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DATE: March 19, 1993 
TO: 

FROM: Edith Xanders, Divi i of Water and Wastewater 
RE: Docket No. 

Division of Records and Reporting 
Division of Legal Services (Feil) 

wastewater service a un er grandfather rights in Alachua County by Family Diner, 
Inc. and Turkey Creek, Inc. d/b/a Turkey Creek Utilities 

Application for to provide water and 

Please include the attached in the above referenced docket folder. If you have any 
questions, please feel free to contact me. 
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Turkey Creek Master Owners Association, Inc. 
Suite 30, P.O. Box 147050 
Gainesville, Fl32614-7050 

M a r c h  1 6 ,  1 9 9 3  

Mrs. E d i e  X a n d e r s  
P u b l i c  S e r v i c e  C o m m i s s i o n  
F l e t c h e r  B u i l d i n g  
101 Eas t  G a i n e s  S t r e e t  
T a l l a h a s s e e ,  FL 3 2 3 9 9 - 0 8 5 0  

RECEIVED 
biAd 1 ?I 1993 

F l x l d a  Public Service commission 
Division of Water anti Westcwitec 

Dear E d i e ,  

A s  w e  d i s c u s s e d  b y  t e l e p h o n e  r e c e n t l y ,  T u r k e y  C r e e k  U t i l i t i e s  h a s  
b e g u n  r e f u n d i n g  s e c u r i t y  d e p o s i t s  t o  v a r i o u s  h o m e o w n e r s .  T h i s  
a c t i o n  b r i n g s  u p  s e v e r a l  q u e s t i o n s .  

I h a v e  n o t  r e c e i v e d  a r e f u n d ,  5 9  I-am e n c l o s i n g  a c o p y  o f  t h e  
b o t t o m  p a r t  o f  t h e  c h e c k  s e n t  t Q  C h a r l e s '  S p e c h t ,  o n e  o f  o u r  B o a r d  
m e m b e r s .  Mr. S p e c h t  r e c e i v e d  a ($60 .00  c h e c k  w h e n  h i s  d e p o s i t  was 
$100.00 .  T h e  e n c l o s e d  f o r m  e s t a b l i s h e s  t h e  a m o u n t  o f  h i s  d e p o s i t .  
Mr. H o p e  r e f u n d e d  t h e  money  w i t h . o u t  a n y  e x p l a n a t i o n  o t h e r  t h a n  t h e  
s t a t e m e n t  " u t i l i t y  d e p o s i t  r e f u n d e d " .  I n  f a c t ,  w h a t  h a s  b e e n  
r e c e i v e d  i s  a p a r t i a l  r e f u n d .  I u n d e r s t a n d  t h a t  a s i m i l a r  a m o u n t  
h a s  b e e n  d e d u c t e d  f r o m  t h e  o t h e r  r e f u n d s  t h a t  h a v e  b e e n  p a i d  o u t .  
O u r  c o n c e r n s  a n d  q u e s t i o n s :  

1 - I f  o n l y  a p a r t i a l  r e f u n d  i s  b e i n g  s e n t  o u t ,  d o e s n ' t  t h e  u t i l i t y  
h a v e  a n  o b l i g a t i o n  t o  f a i r l y  a n d  f u l l y  i n f o r m  i t s  c u s t o m e r s  t h a t  
t h e y  a r e  n o t  r e c e i v i n g  a f u l l  r e f u n d  a n d  t h a t  p a r t  o f  t h e  d e p o s i t  
i n  b e i n g  r e t a i n e d ?  

2 - Are w e  e n t i t l e d  t o  i n t e r e s t  o n  t h e  d e p o s i t  f r o m  t h e  t i m e  t h e  
PSC o b t a i n e d  j u r i s d i c t i o n ?  

3 - W i l l  w e  r e c e i v e  i n t e r e s t  o n  t h e  r e t a i n e d  a m o u n t ?  

4 - When w i l l  Mr. S p e c h t  a n d  t h e  o t h e r  c u s t o m e r s  r e c e i v e  t h e  
b a l a n c e  o f  t h e i r  d e p o s i t s ?  

I w o u l d  a p p r e c i a t e  y o u r  r e v i e w  o f  t h i s  m a t t e r .  

, 

P r e s i d e n t  

LJC:rsl 
e n c l o s u r e  
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APPLICATION FOR RESIDENTML WATLH 
firm WASTEWAT'ER S E m  

$25.00 cut-or1 fee, I do hereby app 
and sewer to:  

1 a tot ,dl  of $ e k & a n d  $25.00 cut-or1 fee, I do hereby app 
lhcv Creek, Inc. ,  t o  serve water and sewer to:  

for the services of 


