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DISCUSSION Ol ISSOBS 

ISSUE 1 : Should the proposed tar iff filing by the Quincy Telephone 

Company to provide free residential telephone services to all of 

its full time permanent employees residing in t he Company ' s service 

territory be approved? 

RBCOMKBNPATION: Yes, the proposed filing by the Quincy Telephone 

Company to provide free residential te l ephone services to all of 

its full time permanent employees residing in the Company • service 

t e rritory should be approved. 

The cost or foregone revenue should be recorded as an expense 

o f t he Compa ny, similar to any other salary or payroll expense. 

The conc ession for non-regulated service should be recorded in non

regulated acc ounts. 

STAfF ANALYSIS ; On March 31, 1993, Quincy Telephone Company 

(Qu i nc y) filed a tariff whic h, if approved, provides residential 

::;crvj c e to all full time permanent Company employees residing 

within Quincy ' s service territory according to Quincy's Telephone 

Conc e ssion Service Policy. Under the policy full time permanent 

employees wou ld not be c harqed for basic residential servic e , 

c us t o m c allinJ services, E-911 end user charges, dual party rela y 
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s urc harges , voice mail, up to three telephone instruments, inside 

wiring,(telephone instruments a n d inside wiring are unregulated) 

a nd service connection charges. Since the policy covers only full 

time permanent employees, temporary and part time employees would 

not be eligible to receive these services for free or reduced rates. 

Chapte r 364.08 (2) F.S. in addressing the matter of free 

service a nd reduced rates states: 

"A t el e c ommun ica t ions c ompany subject to this chapter may not, 

direc tly o r indirectly, give any free or reduced service between 

po ints with in this state. However, it s hall be lawful for the 

Commission to authorize empl oyee concessions if i n the public 

i nte rest. " 

CUSTOMER BENEFITS; The d irect benefits of this service will bo 

limited to the permanent employees of Quincy. staff rec ognizes 

o ther Flori da LECs currently offer free or discounted telephone 

s ervic es to t heir employees. 

Approv ~l o f t hi s tariff fili ng will provide the 31 permanent 

employees o f Quincy the opportunity to obtain residential services 

at no co~t ~o the employee. 

co~: Qu inc y has ostimatod that tho annual r e c urring cos t 

•HH>ocldte d wit.h the plan wil l be approximately $11,000. 

The cost or foregone revenue s hould be recorded as an expense 

of the Compa ny, similar to a ny other salary or payroll expe nse. 

The c o nc ession for non-regulated service should be recorded in non

regula t ed a ccounts. 

RECOMMENDATI ON RATIONALE: Staff acknowledges that a telephone 

c ompany such a s Quinc y must compete for hiring and -etraining 

employees in large part thr ough the salaries and fringe benefits It 
has t o of f e r . Staff be l ieves t he provisioning of (roe resJdential 

ucrv i cc wo u l d be favorably perceived by employees as a fringe 

benef i t that was not available from most other employers. Fo r all 

t he reasons above Staff believes providing free residential 
services to Quinc y ' s permanent employees would be ln the publi c 

i nte r est and that this filing s hould be approved. 

ISSUE 2 ; Should Quincy Telephone Company be allowed to d e lete 

la n~uage from its tariff whic h has become outdated . 

RECOKHEHPATIOH; Yes, the Quincy Telephone Company should be 

allowed to delete language from its tariff whic h has becolllo 

o utd ated . 
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STAU AJq.LYSIS: The language Quincy seeks t..> delete from the 
tariff has become outdated. Quinc y asserts that "The intention i s 
t o eliminate language and regulat ion that is no longer applicable 
t o Quincy Telepho ne. " The langu~ge which would be d e leted includes 
(1) language pertaining t o party line service (Such language i s 
unnec essary because Quincy no l o nge r o ffers two party ot four party 

s ervice .) (2) redundan t language pertaini ng to connec tion of 

mobile radio services with Quincy. 

ISSOB 3 : Should this d o cket be c losed? 

RBCOHKIHPATIOH; Yes, if Issues 1 and 2 are approved this t ariff 

s hould become effective on Hay 30, 1993. If a timely protest is 
filed this tariff sho\. ld remain in effect wi t h a ny increase held 
s ubject to re fund pending res olution of the protest. If no timely 
protest is filed, this doc ket should be c l osed. 

STAfF AtihLYSISi Wi th the app roval of Issue 1 and 2, t h is docket 

may he c losed. 
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