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-RIDA COMH-XON POBLIC SERVICE 

19 
YOTB SHBET 

DATB: ~ugyst ~ ' 1993 

RE : DOClET NO. 930423-TL - Request for approval of tariff filing to offer a 

Thirty-Day Money Back Guarantee f or Saart Call features and packages and 
c ertain Custom Calling Local Area Signalling Service features and packages 

by GTE FLORIDA INCORPORATED. (T-9 3 -151 f i led 3/25/93) 

Issue 1: Recommendation that GTE Florida Incorporated's proposed tariff 
filing to otter a 30-Day Money 8aok Guarantee tor Saart Call features and 
packages and cer tain custoa call ing Local Area Siqnallinq Service (CLASS) 
features and paokaqea should be approved . GTBFL should track the reaulta of 

its 30 DMBG o ffering over the next tvo y e ars and pro vide the co .. ission with 
semi-annual results. The staff and t he Company should work together to 
determine the natu.re of the inforaation necessary to obtain llaltiaua results . 

The effective date of the tariff should be Auqust 4, 1993. 

MODIFIED 

COMMISSIONERS ASSIGNED: Full commission 
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\~to Sheet 
oocxet No. 93 04 23-TL 
~uqust 3, 199 3 • • 
I ssye i : Recoaaen~ation that, if the c oaaissio n approves Issue No. 1, thi s 
t a rif f shoul~ bec ome effective on August 4, 1993 . If a timely protest is 
f i le~, t his tari ff shoul d remain in effeo t vitb any r evenue s bel~ subject t o 
refund pending r eso lution of t he pro t est. If no timely prote st is file~, 
t his ~ocket s hould be closed. 

APPROVED 
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