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r e p o r t s .  

DEPGSITIOM OF: TI iZ030RE C. KELLERXANN, JR. 
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3til East Bay S t tee t  
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THEODORE CONRAD KELLEPS,IANM, JR. 

having been produced and f i r s t  d u l y  sworn as a w i t n e s s  

h e r e i n ,  t e s t i f i e d  as fo l lows:  

MR. .LACKEY: M r .  Rellermann, b e f o r e  we s t a r t  

t h e r e ' s  a coup le  of p r e l i m i n a r y  n a t t e r s  1 need t o  90 

over.  T h i s  l a d y  is a c o u r t  r q o r t e r .  She is t a k i n g  

dorm eve ry th ing  I say .  She's Going t o  ta!:e do-m the 

q u e s t i o n s  t h a t  Hr. B e c k  and I.lr. fiatch a s k ,  and she's 

going t o  take down your answers. I t  nay b e  t!iat what 

she's doing now is subsequen t ly  t r a n s c r i b e d  i n  w r i t t e n  

form, and i f  it is, you have t h e  r ght t o  rea3 i t ,  see 

i f  t h e r e  a r e  any e r r o r s  i n  i t ,  and sirp it  b e f o r e  it 

c a n  be used. 

You also have t h e  r i g h t  t o  waive t h e  reading and  

s i g n i n g  of t h e  d e p o s i t i o n .  I.Iost f o l k s  have n o t  been  

v a i v i n g  t h a t  r i g h t ,  and I have been askinc; t!iem t o  be 

able t o  read it and s i g n  it. What's your ,&sire? 

!.IF.. KELLERMAMW: i would l i k e  t o  be a b l e  t o  read 

it and s i g n  it i n .  

MR. LACKEY: The  secon:?s t h i n g  I have t o  do is 

g i v e  you a n  i n s t r u c t i o n ,  which is a b i t  conFlez.  L e t  

me go through it, and i f  t h e r e ' s  any q u e s t i o n s ,  i f  

i t ' s  no t  c l e a r ,  you j u s t  t e l l  :,le anci 1'1: qa 3ack and 

t r y  t o  e i a b o r a t e .  

nu r ing  t h e  cOurSe of this ~~positicr! y511 nay 3c 

..n.,-*. " r.r..>-mq., v.,-...*,--..,.7.-..- 
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asked q u e s t i o n s  by t4r. Beck o r  Nr. F!atch t h a t  would 

c a l l  f o r  you t o  d i s c l o s e  in fo rma t ion  t h a t  you nay have 

l ea rned  d u r i n g  t h e  c o u r s e  of  an i n v e s t i g a t i o n  

conducted by Southern E e l 1  a t  t h e  d i r e c t i o n  of i t s  

Lcqal Department. If such a q u e s t i o n  is asked and I 

d e t e c t  t h a t  t h a t  is t h a t  s o r t  of q e s t i o n ,  I w i l l  

o b j e c t  on t h e  ?rounds t h a t  i t  c a l l s  f o r  p r i v i l e g e d  

in fo rma t ion  and I w i l l  i n s t r u c t  you no t  t o  answer t h e  

c:ue s t i o n  . 
Now, w i t h  t h a t  s a i d ,  i f  such a q u e s t i o n  is asked 

and you have p e r s o n a l  knowledge t h a t  would be 

respons ive  t o  t h e  q u e s t i o n ,  t h a t  is, knowledge n o t  

gained as a r e s u l t  of  t h e  p r i v i l e g e d  i n v e s t i g a t i o n ,  

you should snswer t h e i r  q u e s t i o n  fully and comple te ly  

about t h a t  in format ion .  

A t  t h e  same time, t h e r e  may be q u e s t i o n s  t h e y  ask 

that  I d o n ' t  o b j e c t  t o  which you, a f t e r  hea r ing  t h e  

p e s t i o n ,  r e a l i z e  would r e q u i r e  you t o  d i s c l o s e  

p r i v i l e q e d  in fo rma t ion  i n  responding.  I f  t h a t  

happens, w i l l  you p l e a s e  j u s t  t u r n  t o  ne and tell ne 

t h a t  you have a problem and we w i l l  go d i s c u s s  it and 

I'll handle  it fror?. t h e r e ?  

l iR.  EELLE?J.IA1AMN: 0,kay. 

MR. LACKEY: I~lov, one 9 o i n t  I need t o  :lake c i e a r ,  

a n d  i t  r a y  n o t  be rjermane t o  you, o r  i t  may n o t  be 

.:!\:IT? r c.:.:~I?v ~.,~:qnr~n.-:;..c 
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r e l e v a n t  t o  t h e  d e p o s i t i o n s  here,  b u t  I want t o  nake 

s u r e  i t ' s  on t h e  r e c o r d ,  is t h e r e  have been m u l t i p l e  

i n v e s t i g a t i o n s  of ou t -o f - se rv ice  problems, a p p a r e n t l y ,  

i nc lud ing  one t h a t  was s p e c i f i c a l l y  done i n  

G a i n e s v i l l e  a t  t h e  end  of 1990, and you may o r  nay no t  

know about t h a t .  You may o r  nay no t  have p a r t i c i p a t e d  

i n  it. I j u s t  d o n ' t  know. The p o i n t  is t h i s :  The 

o n l y  i n v e s t i g a t i o n  we are a s s e r t i n g  a p r i v i l e g e  over  

is t h e  one t h a t  was conducted a t  t h e  d i r e c t i o n  of t h e  

LeTal Department,  which is t h e  one -- I f  you were 

involved i n  i t ,  t h e r e  would have been Southern  Bell 

lawyers  involved i n  i t ,  lawyers  r e p r e s e n t i n g  Southern  

B e l l  involved i n  t h e  i n t e r v i e w s  a s  opposed t o  j u s t  t h e  

S e c u r i t y  Depart .cent,  f o r  i n s t a n c e .  I c a n ' t  

d i s t i n g u i s h  t h e  i n v e s t i g a t i o n s  any b e t t e r  t h a n  t h a t  

f o r  you. B u t  i f  you have a q u e s t i o n  about  it I t r i l l  

Se happy t o  r e s o l v e  i t .  

tin. ICELLE!7ElAN!~T: If I have a doubt  I'll ask. 

ER. LACKEY: Okay. I t h i n k  I have expla ined  t h e  

d i f f e r e n c e s  Setrreen t h e  i n v e s t i g a t i o n s ,  t h e  one t h a t  

we a r e  a s s e r t i n ?  t h a t ' s  p r i v i l e g e d  v e r s u s  a l l  o t h e r s .  

If you have a q u e s t i o n  zbogt  it, t h e  easiest t h i n g  to 

20 is just s t o p  znd s . sk  ne. 

Dut  t h e  ane o t h e r  p i e c e  of t h e  i n s t r u c t i o n  t h a t  I 

need to :-:Z!:S c l e a r  i s  because t h e r e ' s  sone confus ion  

. . . . - . - -  .. ._..̂ ..n~,,_ . a,.p,?,,.-..;:j.q,. 
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i n  G a i n e s v i l l e ,  i f  you had a p a r t  i n  any o t h e r  

i n v e s t i g a t i o n  and t h a t  i n v e s t i g a t i o n ,  or  whatever you 

were involved  witl i t  came u p  i n  t h e  p r i v i l e g e d  

i n v e s t i g a t i o n ,  t h e  f a c t  t h a t  someone may have 

d i s c u s s e d  it w i t h  you du r ing  t h e  second i n v e s t i g a t i o n  

d o e s n ' t  make t h a t  i n fo rma t ion  p r i v i l e g e d .  I f  you 

l e a r n e d  something -- I f  you l ea rned  something -- L e t ' s  

say  i f  you p a r t i c i p a t e d  i n  t h e  Gainesvi l le  

i n v e s t i g a t i o n  and Learned something, t h e  f a c t  t h a t  it 

was subsequen t ly  d i scussed  i n  t h e  p r i v i l e g e d  

i n v e s t i g a t i o n  d o e s n ' t  nean t h a t  t h e  in fo rma t ion  i n  t h e  

f i r s t  i n v e s t i g a t i o n  is p r i v i l e g e d .  

MR. KELLERNANN: Okay. 

MR. LACKEY: I nay have s t a t e d  it awkwardly, bu t  

we had some c o n f u s i o n  about  j . t  i n  G a i n e s v i l l e .  

tin. RELLERI1AN: I.€ I have a q u e s t i o n  -- 
I1R. LACKEY: It was a concern.  

liR. KELLERllA?JMr -- I ' l l  s t o p  and ask you. 

MR. LACKEY: That will be  f i n e .  

DIRECT EXAMIMATIOIJ 

BY t,lR. DECK: 

Q blr. RellerInann, my name is t h e  C h a r l i e  E e c k .  

w i th  t h e  O f f i c e  of P u b l i c  Counsel, and I'm going t o  :>e 

I'r: 
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Wouid you s t a t e  your f u l l  nane, please? 

A fay f u l l  nane is Theodore Conrad Kellermann, Jr. 

Q Are you employed by Southern  B e l l ?  

A Y e s .  

0 17hat p o s i t i o n  do you hold? 

A Right  now qy t i t l e  i s  D i r e c t o r  Admin i s t r a t ion  

South Opera t ions .  

Q Could you b r i e f l y  d e s c r i b e  v h a t  t h a t  -job e n t a i l s ?  

A I b a s i c a l l y  p rov ide  a d m i n i s t r a t i v e  and s t a f f  

cup2or t  for J e r r y  Sanders ,  who is t h e  Network Vice -p res iden t  

o f  Opera t ions  f o r  South and, I a l s o  have under r y  -- t h e  

C i r c u i t  P r o v i s i o n s  C e n t e r ,  w e  c a l l  it t h e  CPC C e n t e r ,  t h e  

F a c i l i t y  Maintenance 2nd Alarn Cen te r ,  which is  commonly 

r e f e r r e d  t o  a s  t h e  FMAC. And I a l s o  have t h e  ItetV70rk 

Con t ro l  O f f i c e ,  which we c a l l  t h e  MCO. 

c) HOW long have you he ld  t h a t  p o s i t i o n ?  

A I was a s s igned  t o  t h a t  p o s i t i o n  J u n e  t h e  i s t ,  

1991. 

Q t7hat p o s i t i o n  d i d  you hold b e f o r e  t h a t ?  

A I $?as t h e  Opera t ions  Hanaqer i n  G a i n c s v i i l e ,  

F l o r i d a  i n  t h e  Network Department. 

Q And as p a r t  of t h o s e  d u t i e s  d i c  you have 

n u p r v i s i o n  of t h e  I n s t a l l a t i o n  and Maintenance Center?  

A Y e s ,  I d id .  

0 Hoc; Long d i d  you hold your F o s i t i o n  i? 

'I?,.ITllP f- ,-77mn<i " P ? P r . T - 1 , 7 - -  
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Gainesv il le? 

A I was assigned t h a t  p o o i t i o n  on ! b y  t h e  1st of 

1989. 

Q Okay. And l e t  ne  ask you one nore befortl t h a t .  

What job d i d  you hol6 before  t h a t ?  

A I was the O y r a t i o n z  HanaSer f o r  t h e  Brooksv i l l e  

Divieion.  

Q How long d i d  you hold t h a t ?  

A I vas zcsi:;ncci t h a t  ? o c i t i o n  on August t he  1st of 

1988. 

Q And i n  Erooksv i l l c  d i d  you have canaqenent c o n t r o l  

ove c t h e  Rrooksv il l e  Ma i n  tenance Center? 

A The Brooksv i l l e  Maintenance Center  was not  i n  

Brooksvi l le .  The people t h a t  c o n t r o l  t h e  Drooksvi i le  load,  

rro, I ciid not .  There wasn ' t  a niiintenance c e n t e r  i n  

n r o o k s v i l l e .  

Q 

I\ Yes, I d i d .  

Q Who d i 5  you n e e t  with? 

A 

a 

A 
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you of t h i s ?  

A 

(3: 

A 

R 

A 

0 

A 

Q 

A 

0 

n 

Q 

A 

Khen you s a y  Noveinbcr, is t h a t  1990? 

Yes, s i r .  

And you d i d  d i s c i p l i n e  t h e n  i n  January ,  19911 

Yes, s i r .  

Did you d i s c i p l i n e  t h e  peopie  involved i n  it? 

We hail ciie e n t r y  i n t o  a m n a g e r ' s  record .  

Is t h a t  

Yes, s i r .  

Was anybody e lse  d i s c i p i i n e d ?  

No, s i r .  

Why not?  

There was no ev idence  or any th ing  t o  work w i t h  

) 

tha t  anyone else should r e c e i v e  d i s c i p l i n e  f o r  it. 

0 I';hilt d i d  you base d i s c i p l i n e  on? 

A The f a c t  t h a t  the t r o u b l e s  had b e e n ' c r e a t e d  i n  the 

t e s t  c e n t e r ,  and he was r e s p o n s i b l e  for t h e  t e s t  c e n t e r .  

0 Were t h e r e  o t h e r  managers i n  t h e  t e s t  c e n t e r  as 

well? 

P. There vas  not anoti,cr r a n a y e r  who ran t h e  test 

c e n t e r .  ";"here were other nanaz,.enent snp lcyees  i n  tne test 

.., " - r " ," I.T.P,"i-)., - a P,"P.,. - > r;,>r. 
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c e n t e r ;  t hey  were a s s i s t a n t  managers. 

Q Are t h e r e  s p e c i f i c  t h i n g s  t h a t  you feel  Mr. 

should have done? 

A I never  -- Let me t h i n k .  I d i d n ' t  cover  w i t h  h i m  

anyth ing  s p e c i f i c a l l y  t h a t  h e  should  have done o t h e r  t h a n  

t h e  f a c t  t h s t  he was r e s p o n s i b l e  for t h e  tes t  c e n t e r  when i t  

occurred.  So I q u e s s  I would have t o  s a y ,  no, I d o n ' t  know 

s p e c i f i c a l l y  what he  could have done t o  avoid t h e  s i t u a t i o n .  

c! Would you a g r e e  w i t h  iiie g e n e r a l l y  t h a t  when you 

d i s c i p l i n e  someone t h a t  i t ' s  a good p r a c t i c e  t o  t e l l  them 

what t hey  d i d  o r  d i c?n ' t  do so  t h e y  can avoid having t h a t  

happen acjnin? 

A Genera l ly ,  I would s a y  yes.  

Q Okay. And you d i d  n o t  do any of  t h a t  w i t h  Mr. 

or  not?  

A Tryhen tie covered t h e  e n t r y  I d i s c u s s e d  t h e  types  of 

t h i n g s  t h a t  we needed t o  be aware of t h a t  we needed t o  look 

f o r .  

Q And what was t h a t ?  

A Genera l ly ,  I guess  people's behavior .  If we a r e  

concerned about  someonc? t h a t  we t h i n k  may not  be doing 

t h i n g s  p r c p e r l y ,  ,;e needed t o  i n v e s t i g a t e  it. 1.l0r.r~ I don't :  

-- I 'n not say ing  t h a t  we had t h a t  s u s p i c i o n  a t  t h e  t ime,  

' lecausc vie d i d n ' t ,  i 3 s t  we j u s t  q e n c r a l l y  ncecied t o  I:e m r e  
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i n c i d e n t  t o  be able t o  draw t o .  

Q . 

not?  

A 

Q 

Appr ox ina t el y . 
And s o  t h a t ' s  approximately 14 nonths  a f t e r  you  

d i s c i p l i n e d  

A Yes. 

0 

A 

Q 

A 

A No. 

Q 

A F?O . 
B 

took? 
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1 Q Okay. What procedure  was t h a t ?  

2 A 

3 '  it. 

4 Q That  would be t h e  same person ,  would i t  not?  14r. 

5 Sanders? 

6 A Un-ha. ( A f f i r m a t i v e  Response).  Yes. 

7 Q 

e 

9 

10 

11 

12 Q Do you have any knowledge of pe r sons  k c k i n g  u p  

A 

13 

14 

1.5 

1G 

17 

le 

19 

20 

repair  r e c o r d s  t o  times o t h e r  t h a n  t h e  c l e a r  t ine? 

A NO. 

0 Have you heard of t h a t  being done? 

A I heard runors of t h a t .  

Q To t h e  best t h a t  you r e c a l l ,  where d l 6  you h e a i  

runor s  of t h a t ?  

A I r e a l l y  c a n ' t  r e c a l l ,  because I hea r  ruI'ors sll 

t h e  t i n e .  

2 1  c! Do you r e c a l l  where s u c h  a c t i o n s  were runored t o  

22  have occur  red? 

23 A No. They weren ' t  s p e c i f i c a l l y  t i e d .  

2 4  (1. I n  U a i n e s v i l l e  rras there a procedure i n  .place i n  

2 5  your s a i n t e n a n c e  center where i f  t h e r e  were an 

* I n . p T C  P ,  C T J l r r j r q v  ~. hc:q.1~T,?r;l::::. 
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out -of -serv ice  t h a t  went over  24  hours  t h e  main tenance  

a d m i n i s t r a t o r  was r equ i r ed  t o  c o n t a c t  a manager f o r  t h e  

c lose-out  code? 

A I wasn ' t  aware of one i f  there  was. 

0 Are you aware of one now? 

A No. 

c! Okay. I n  G a i n e s v i l l e ,  t o  your knowledge, was 

t h e r e  eve r  a s p e c i a l  number t h a t  M ~ S  g i v e n  t o  people wi th  

r e p e a t  t r o u b l e s  SO that t h e  cuntoner  could c a l l  t h a t  s p e c i a l  

nu:r!be r? 

A NO. 

Q Back t o  t h e  -- your d i s c i p l i n i n g  of 

D o  you know o r  have reason  t o  b e l i e v e  of  who n i g h t  have 

ac tua l . l y  b u i l t  up t h e  ou t -o f - se rv ice  base? 

A ' .  1 have no  d i r e c t  !:nowledge of who n i g h t  have b u i l t  

it LI~. 

Q Aave you heard of who n i g h t  have? 

A I heard c i r c u n s t a n t i n l  ev idence  p resen ted  t h a t  it 

might have been a s p e c i f i c  employee, b u t  s e  d i d n ' t  have any 

evidence t h a t  led d i r e c t l y  t o  it. 

a Who was. t h a t  employee? 

A 

0 1,ihat was t h e  c i r c u m s t a n t i a l  ev idence  t h a t  you 

?isart, o f?  

A Seneone had seen -- or  hea rd  hire $2 a r;uote xake a 

: '> .TT'C C "7:7cTl:,.r < xC7QC::>PT).m",\C 
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FIT 
G -1 

s t a t emen t  concern ing  t h a t  I have missed a p a r t i c u l a r  item 

and t h e r e ' s  -- " I ' m  going t o  c a t c h  a l o t  of gr i e f  over i t ,  

and I need a phone book." 

Q 

A Rezard inq? 

9 Reqa rri i ng t h a t  i n c i d e n t  . 
A 1.10 . 
5! Dit! ycu q u e s t i o n  

A I d i d  not .  

Q Since  you had a reason ,  o r  you a t  l e a s t  heard t h a t  

he miqht have been involved ,  why d i d  you n o t  p l a n  t o  

&out  h i s  involvement? 

ad i? in i s t e r  d i s c i p l i n e  t o  him? 

I? I d i d n ' t  have anyth ing  c t h e r  t h a n  a pe r son  -- t h e  

-- I man,  all I had v7a3 sornebody saying  t h i s  is what vas 

:;aid. T h a t  d i d n ' t  i e a d  ne t o  any c o n c r e t e  ev idence  t h a t  h e  

was involved i n  anythin5.  

0 I'Tasn't t h e r e  a n  i n v e s t i g a t i o n  t h a t  vould pursue 

tha t  p o i n t ?  

A Oh, P S S I  t h e r e  was a n  i n v e s t i n a t i o n .  

c! 

A E!ottiing o t h e r  t han  t h a t  statement, as f a r  as I 

- !:now. As :ai as I know. 

(2 And you don ' t  f e e i  t h a t  v o s l d  !,e s u f f i c i e n t  t o  

1 .  I,,--,- 7 .... -,-.:-,:, , I P < . n n T < , l r . i .  

~ ~~ 
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a d m i n i s t e r  d i s c i p l i n e ?  

A No. 

Q , d i d  he  not?  

A Yesr he  d i d .  

Q P7as t h e  i n v e s t i g a t i o n  p a r t  of h i s  fo r  h i s  

r e s i g n a t i o n ,  i f  you know? 

A No. 

Q And !,y "NO," i s  you mean you d o n ' t  know, o r  do you 

t h i n k  -- 
A The i n v e s t i g a t i o n  was n o t ,  as  f a r  a s  I know, why 

he r e s igned .  

0 Why do you b e l i e v e  

A was under ,  I g u e s s ,  a l o t  of p e r s o n a l  

c t r e s s  and had n o t  been performing h i s  a s s i g n n e n t ,  and 1 

t h i n k  t h a t  he t ende red  h i s  r e s i g n a t i o n  r a t h e r  t h a n  r e c e i v i n g  

a d d i t i o n a l  d i s c i p l i n e  €or  no t  performing h i s  a s s ignnen t .  

Q 

A N e  wasn ' t  showing up t o  work. H e  was no t  

I n  what way was h e  n o t  performing h i s  a s s i g n n e n t s ?  

responding t o  d u t y  c a l l s  when h e  was having t h e  duty.  €le 

w a s n ' t  responding t o  d i r e c t  r e q u e s t s  t o  show u p  t o  work when 

h e  would c a l l  i n  and s a y ,  " I  c a n ' t  be a t  work tomorrow." 

Q What t y p e  of p e r s o n a l  stress was he under r  t o  your  

knowledge? 

A He t a l k e d  t o  r e  i n  approximate ly  t h e  J u l y  1 9 8 s  

tiJ:ie frane and t o l d  ne t h a t  he was going through a l o t  O f  

rz,anTr r. C I X ~ P V  i A S , ~ ~ ~ T ~ , T P C  
~ ~ ~~~~~ ~ 
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p e r s o n a l  stress;  t h a t  h i s  -- 

- - ~ 

c! D o  you have any knowledge about  t es t  okay s e r v i c e  

r e p o r t s  be ing  c l a s s i f i e d  as  out -of -serv ices?  

A No. 

Q Have you heard of t h a t  beinq done? 

A I heard rumors of t h a t  be ing  done. 

Q DO you know where -- 
k No. 

c! D o  you have any kncwledge of no a c c e s s  codes  be ing  

used t o  stop t h e  c l o c k  i n  i n s t a n c e s  where t h e r e  w a s  no t  a 

problem wi th  no a c c e s s ?  

A NO. 

e Have you heard of t h a t  b c i n s  done? 

A I heard rumor:6 of t h a t ,  and I d o n ' t  know where. 

R D o  you have any knowledge of ou t -o f - se rv ice  

r e p o r t s  t h a t  were about  t o  miss t h e  c o n n i t r e n t  t i n e  being 

sxcluded and t h e n  reopened as eniployc-e 9er.erated reports? 

A NO. 

! inT,Tr  r c3>mnv %. ~ ~ P ~ P T A ~ P C ,  
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2 5  

Q Have you heard rumors t o  t h a t  e f f e c t ?  

A NO, I haven ' t .  T h a t ' s  a new one. 

0 Do you have knowledge of Cot? codes  be ing  used i n  

i n s t a n c e s  where t h e  customer d i d  no t  ask f o r  a l a t e r  r e p a i r  

d a t e ?  

A NO. 

c! Have you heard of t h a t  i3cin:j clone? 

A Y e s ,  I have hear5  of t h a t  a s  a ruxor. 

Q What do you know about that f ror?  t h e  ru so r s?  

A J u s t  t h a t  i t  C E E  -- the COZ procedure was used 

wi thou t  n o t i f y i n g  t h e  customer.  B a s i c a l l y  what  you s t a t e d .  

c! Did you hea r  where that was being done? 

A No. 

c! D o  you have any knowledge of a f f e c t i n g  s e r v i c e  

r e p o r t s  being s t a t u s e d  as ou t -o f - se rv ice  r e p o r t s ?  

A IlO . 
c! Have you hezrd anyth ing  about t h a t ?  

A BO. 

0 D o  you havc any knouledje  of  f i c t i c i o u s  enployee 

codes be:,ng used on s e r v i c e  r e p o r t s ?  

A Yes. Ne had t h e  s i t u a t i o n  i n  G a i n e s v i l l e  when we 

i n v e s t i e n t e d .  ?here  were i i c t i c i o u s  codes  on t h e  c r e a t i o n  

of t h o s e  t r o u b l e  codes ou t  of t h e  phone book. 

0 Gt.!'ter t h a n  t h a . t  i r .c iZent  tio yna i :we ziny i:r,obiiedr;e 

of t h a t  ix.i.r.9 tlcne? 

: .  . p - p  ," -,~.-TTc.x. . ,̂ ,.T ...- ,.-,- 
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A No. 

Q Eave you heard about  it being done? 

A No. 

Q DO you have any reason  t o  b e l i e v e  t h a t  i n  

G a i n e c v i l l e  pe r sons  were hacking u p  t h e  time on 

out -of -serv ice  r epOr t s ,  t h e  t i n e s  o t h e r  t h z n  t h e  c l ea red  

r e p o r t s ?  

A 

Q 

NO. 

Do you have any reason  t o  b e l i e v e  t h a t  i n  

G a i n e s v i l l e  c e r t a i n  exclude codes ,  such a s  f o r  l i g h t e n i n g ,  

viere be ing  used t o  exclude r e p o r t s  t h a t  should n o t  have been 

excluded? 

A NO,  I d o n ' t .  

c! DC you have knovledge of any o t h e r  m a n s ,  o t h e r  

t h a n  what we d i s c u s s e d ,  or' wayz t o  b u i l d  up t h e  

out -of -serv ice  base? 

A Wo . 
Q Have you heard of any ways o t h e r  t han  what we have 

d iscus  sed? 

A No. 

Q Do you have any knowledge of customer pay records  

be ing  f a l s i f i e d  i n  any zanner  t h a t  we h a v e n ' t  d i scussed?  

A No. 

r: Eave you hearc? of  anything l i k e  t h a t ?  

A Kc. 

r : A , , . . T T  f-. <::,.,;r4:>y i. a T < : Q p T ? , > m F c  
~~~ 
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PIR. BECK: J u s t  a moment. 

IIr .  Kel le rnann,  t h a t ' s  a l l  I have. Thank you. 

5Y NR. HATCIi: 

0 Mr. KelLermann, I'm Tracy Ratch for t h e  

Commission. YOU hear rumors a l l '  t h e  time. YOU made t h a t  

s t a t e n e n t  t o  I.ir. Beck;  is t h a t  c o r r e c t ?  

A Yes.  

0 When you hea r  rumors about  t h i n g s ,  such as backing 

up t im,  o r  t h i n g s  l i k e  t h a t ,  do you pursue  t h o s s ?  Do you 

5. rives t i g  a t e t h o  5: e? 

A I f  I t h i n k  t h a t  t h e r e ' s  any merit t o  it. And 

t h a t ' s  8 judgnent  c a l l  because I hea r  rumors a l l  t h e  t ine.  

B u t  i f  I were t o  hea r  a rumor t h a t  would lead ne t o  b e l i e v e  

t h a t  t h e r e  was sor;iething s p e c i f i c a l l y  going on, yes ,  I would 

i n v c s t i g n t e  it. 

I! Eave you i n v e s t i g a t e d  any of t h e s e  k inds  of 

runors? 

A I-lo . 
(1 The backing up t h e  times and t h i n g s  l i k e  that? 

A b!O * 

NR. HATCH: T h a t ' s  a l l  I have got.  

BY l iR .  BECK: 

r! i.ir. Kel le rnann,  naybe I b e t t e r  pursue  t h a t .  IS 

t h e  source  of these rui70rs inc luded  i n  t h e  newpa2ers and 

r;e:iia and  t h a t  s o r t  of t h i n g ?  . .  

r:>.c:r c .  i:wvnv c r . q q n c i n v ? G  
~ ~~~~ 
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A Oh, yeah. 

Q So when you  ere t a l k i n g  about  rumors, you weren ' t  

n e c e s s a r i l y  t a l k i n g  about somebody coning i n t o  your o f f i c e  

and t e l l i n g  you about  t h a t ?  

A No. Mot a t  a l l .  

0 Can you d i s t i n g u i s h  where you 'heard  about t h e s e  

L I  L ~ i i ~ q s  from t h e  newspapers and o t h e r  employees? 

A I probably have heard more about it from t h e  

newqepers than  I have from o t h e r  enployees.  I would have  t o  

t h a t  s a y ,  yeah. 

r4R. DECK: Okay. T h a t ' s  a l l  I have. Thank you 

very  much. 

(Witness excused) . 
(?!hereupon, t h e  d e p o s i t i o n  was concluded a t  9 : 3 0  p.rn.1 . 
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4 This  is tQ c e r t i f y  t h a t  I ,  THEODORE C. RELLERItAN, 

AFFIDAVIT OF DEPONENT 

5 JR.# have read t h e  fo rego in9  t r a n s c r i p t  of my tes t imony,  

6 Fages 1 through ’”, g iven  on J u l y  31,  1993, i n  Docket Uo. 

7 91(1163-TLI and f i n d  t h e  same t o  be t rue  and c o r r e c t r  w i t h  

8 t h e  excep t ions ,  and/or c o r r e c t i o n s ,  i f  anyr  as shown on t h e  

9 e r ra t a  s h e e t  a t t a c h e d  h e r e t o .  

1FI 

11 

1 2  

1 3  

14 

15 

16 

17 Sworn t o  and subsc r ibed  b e f o r e  me t h i s  

18  day of * 1993. 

19 

TNEODOEE C ,  RELLERlANNr JR. 

21) P r i n t  name here:  

21  Notary P u b l i c  - S t a t e  of F l o r i d a  

2 2  Fly Commission Expi res :  

23 

24  

2 5  
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C E R T I F I C A T E  OF OATB 

I ,  t h e  undersigned a u t h o r i t y ,  c e r t i f y  t h a t  

TFEODORE C. I~ELLERI'!AIJN~ JR. : p e r s o n a l l y  appeared i c f o r o  EC 

and was d u l y  sworn. 

WITNESS ny hand and o f f i c i a l  s e a l  t h i s  25th clay 

of September, 1993. 

< 

PATRICIA H. VIERENGEL 
Phone: (9134) 125-0657 
Notary Pub l i c  - State of F l o r i d a  
My Commission exp i r e s :  
Irly Conr;;ission Eo. : 
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9 

STATE OF FLORIDA) 
: 

COUNTY OP D W A L  ) 
CERTIFICATE OF REPORTER 

I, PATRICIA 11. VIERENGEL, C o u r t  Reporter, DO HEREBY 
CERTIFY t h a t  I t ias a u t h o r i z e d  t o  and d i d  s t e n o g r a p h i c a l l y  
r e p o r t  t h e  fo rego ing  d e p o s i t i o n  of TIIEODORE C. IiELLER1?IAN, 
J R .  I 

a t t o r n e y  o r  counse l  of any of t h e  p a r t i e s ,  nor  a n  I a 
r 2 l a t i v e  or enpioyee  of any of the 9ar t ie t i '  a t t o r n e y  o r  
counse l  connecteci w i t h  thc a c t i o n ,  nor  am I f i n a n c i a l l y  
interestel!  i n  the a c t i o n .  

I FURTHER CERTIFY t h a t  I a m  n o t  a r e l a t ive ,  employee, 

DATED THIS 25'1'11 day of Septenber ,  1993. 

Telephone No.: ( 9 0 4 )  725-8657 

11 STATE OF FLORIDA) 

12 COUNTY OF DIPJAL ) 

13 

14 

15 

1G 

1 7  

18 

2D 

21 

22 

23 

24 

25 

The fo rego ing  c e r t i f i c a t e  was acknowledged b e f o r e  

!ne t h i s  a L  day of 

VIER?%TGEL, liho is p e r s o n a l l y  knorin t o  R e .  

, 1993, by P A T R I C I A  H. 

- 
r 

P r i n t  Narte: 

Notary P u h i i c  - Sta t e  of F l o r i d a  

Commission No. : 

My Connission expires:  
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