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REs S40139~TL % Thvestigation of CENTRAL TELEPHONS CONPANY OF
FLORIDA'S ptoviaion ‘of "Csntrex Bervice to Royal Oaks Apartments in violation
of Becticn 364.339(1)(d), Fr.8., Order No. 17111, Rule 25-24.560, F.A.C., and
General Customer Bervices Tariff 23.8.3. (Deferred from the 3/8/94
Commigsion Confersnce)

Issue 1: Recommendation that Central Telephone Company of FPlorida (Centasl)
should be ordered to discontinue the provision of centrex service for
reslidential resale to Royal Oaks Apartments and other establishments, in
violation of Bection 364.339(1)(b), F.B., Order No. 17111, Rule 25-24.560,
F.A.C., and Genaral Customer Bervice Tariff 23.8.3.

Deferred

Issue 2: Recommendation that Centel should be ordered teo revise General
Customer Bervices Tariff 23.7.1 to remove the definition of a transient end-
user as one whose occupancy does not exceed nine months.
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Issue 3; Recommendation that Royal Oaks should not be ordered to show cause
why it should not be fined for providing telecommunications service to the

public without prior Commission approval, in violation of Bection 364.233,
r.s.
'

Isaue 43 Recommendation that Royal Dakxs should be ordered to refund to each
resjident any excess amount staff deotermines it collected for taelaephone
service that exceeds the amount each resident would have paid if the
resident had obtained aervice directly from Centel.

Issue 5t Recommendation that this docket be closed if no protast is timely
filed to the Comnission's notice of proposed agency action.



