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January 17, 1995 

Ms. Blanca Bayo, Direct~r 
Division o( Records and Reporting 
Florida Public Service Commission 
101 East Gaines Street 
Tallahassee , FL 32301 

,,., 

BY BAND DELIVERY 

Re: Plorida Public Utilities Company; Docket No. 950002 - EG 

Dear Ms. Bayo: 

Enclosed for filing on behalf of Flo rida Publi c Util it:ies 
Company in connection with the hearing s c heduled to begin Harch 8, 

1995 are an original and 15 copies of the following: 

1) Petition for Approval of Florida Public Utilities 
Compan y's Proposed Conservation Cost Recovery Charges; 

2) Direct Testimony ot Michael A. Peacock; 

3) Schedules C-1, C-2, C-3, C- 4 and 
Marianna Division and Fernand ina Beach 
?rehearing Identification Number MAP-3). 

C-5 for the Company's 
Di v is i on (Composite 

Please acknowledge receipt of these documents by atal"pinq the 
l~tJPd t!XLJa copy or this letter . 

Tl.ank you for your aRsistance. 

~ ~ Very tru ly your s, 

;);~~":."' .!fi:fl; 
Nllll /.oml> 
1-:n..; I osu 1 '·u 
cc : Parties of Record 

Mr. Michael A. Peacock 
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FLORIDA PUBLIC SKRVICB COMMISSION 

DOCXBT NO. 950002-EG 

DIRBCT TBSTIXONY OP 

HI~L A. PU.COCJt 

ON BBBALF OF 

FLORIDA PUBLIC OTILITIBS COMPANY 

Please state your name and business address. 

Michael A. Peacock; my business address is P. 0. 

Box 61 0, Marianna, Florida 32446. 

By whom are you employed and i n what capacity? 

I am employed by Florida Public Utilities Company 

as Manager of Customer Relations. 

What is the purpose of your testimony at thi s time? 

To advise the Commission as to the Conserva tion 

Cost Recovery Clause Calculation for the per i od 

April, 1995 through March, 1996. 

What respectively are the total projected costs for 

the period April, 1995 through March, 1996 in the 

Marianna nivision and the Fernandina Beach 

Division? 

For the Marianna Division, the total projected 

Conservation Program Coste are $23, 700. For the 

Fernandina Beach Division, the total projected 

Conservation Program Costa are $18,300. For each 

l 
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Division, please see its respective Schedule C- 2. 

page 2, fer a programmatic and functional breakdown 

of t hese total cos ts . 

For ~nch division , what is the true - up amount to be 

applied to determine the projected net total costs 

for the period Oct ober, 1994 through September, 

1995. 

As ref: ected i n the respective "C" Schedules, the 

true-up amoun t for the Marianna Division is 

$23,058. I n the Fernandina Beach Division the 

true-up is $17,606. These amounts are based upon 

two months actual and ten months estimated data. 

For each division, what are the result i ng net total 

projected conservation coatv to be r ecovered dur1ng 

this period? 

For the Marianna Division the net t otal c osts to be 

reco ve red are $46, 758. For the Fernandina Beach 

Division the net total costs to be recovered arc 

$35,906 . 

For each division, what is the C~nservation 

Adjustment Factor necessary to recover these 

projected net total costs? 

For the Marianna Division , the Conservation 

Adjustment Factor is $0.00018 per KWH. For the 

Fernandina Beach Div ision , the factor is $0.00012 
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per KWH. 

Are ~here any exhibits that you wi sh to s po nsor in 

th i s ~roceeding? 

Yes. I wish to sponsor as exhibits f o r each 

divis ion Schedules C-1, C- 2 , C-3, C- 4 , and C-5 

(Compc.site Prehearing Identification Number MAP -11 , 

wh i ch hRve been filed with this testimony. 

Does t hi s conclude your testimony? 

Yes. 
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. - COMPANY Fl.OIUOA PUIIUr.J un.mE\ COMP~ ·looWilAHNA SCt1COUU C· . 
PAGE I~J 

ESTIMAT£0 CONSERVATION PAOGRAAI COSTS 

FOR lo40H'lli" OCT06E111m TMOUGH MARCH IIIQ8 

~ ESTIMATED EXPENSE BY PROGRAM OCTOBER NOVEMBER DECEMBER JNIUAAY FEBRUARY MARCH TOTAl 

1. Audoll 
1,300 1.4«) 1.400 1.400 1,400 1.300 8.200 

2 FU Up 300 300 :100 :1(10 300 200 1.700 

J SctHC UgnCing 0 0 0 0 0 0 0 

• Wat•-C<ln...., 300 400 400 400 400 300 2..200 

5 Elomonaoon ot Stnp --.g 300 )()() 300 300 300 200 1.700 

6. Puclle A--U 0 0 0 0 0 0 0 

7 Convn 6-- 300 )()() :100 300 300 200 1.700 

e ElloeniHorne Cr-. 0 0 0 0 0 0 0 

9 C<Jnvnon uoens .. 1.300 1.401) 1.400 1.400 1,400 1.300 8.200 

10. 
II 
12 
13. 
14 . 
15 
16 
17 
18. 
19 

Jl TOTAl All PROGRAMS 3.100 4,100 4.100 4,100 • . tOO 3 500 23.700 

32 LESS AMOUNT INCLUDED 
IN RATE IV.SE 

33 RECOVEIWILE CONSERVATION 
EXPENSES 3.t00 4.100 4,100 4,100 4. 100 3.!1()0 23.700 ......... - ---· ......... ........ . ....... 
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COUPN<Y FLORIDA PUIUC VTIUTIES ~ANY· WAAlAHHA 

CAl Cl '\.A TO< 01' COH$ERVA TlOH R£\IENJU 

F()lt !)<£ P£RIOO OCT08(11 1 ... ntROUGH 
w.IIOt · -

~ 
5ALf •ICIOOI 

WOtffi< !NET 01' 1110 "Nm'l ----
OCIOIER 11,008 
NO'II1!1o181: A 1.W 
DECEI4tR ..... 
JI>MJAAY '0,211 

F£1AUAAY 
,..,_ 

MARCH II.-

SU8-101~ 11I,AOO< 

APRil. 

,, __ 
lolA 'I' I( 11!1 
JUifE 2"• S:StJ 

JIA.Y li'AU 
AUGUST J;.IJI 

SEPT'Ef4EII ...... 
OCTOIER 2 1,<061 

NOV£JAe(R 11.27 

DECEJAO(II 21 O 'i 

JJ>MJAAY 21,$11 

FEIIRUAAY 1Q.lloa 

MARCH 11.110 

SU8· TOI Al :MO.ou 

TOTAlS 110-"ll 

COHRIIVATlOH AO.IUini!HT MYeHUf 
tlfiT CI' lllf\IIMjl TAXIS) RAT'E 

aMI 0011. 

:a.•• 00111 

UJe 001tl 
UM 00111 
2.110 00111 
U TI 00111 

11.117 

l.Ta 0.0110 
J.ACII 00110 

UD OJITIO 
4;T'I1 0.0110 

UIO 00110 

~ oouo 
UIO OOTID 
l,(tf 00110 

SAW 0.0110 
UIT 0.0110 
UIT 0 } 110 

1I'M 00110 

17.411 

II,ZD 



FLORIDA PUBLIC UTILITIES COMPJUIY 
MARIANNA DIVISION 
PROGRAM DESCRIPTION ~WD PROGRESS 

l. Residential Auditing 

2 . Fix-up Program 

3 . Water Heater Conversions 

SCHEDULE C-5 
PAGE 1 OP 6 

4. Elimination of Electric Strip Heating 

5 . Commercial and Industrial Audits 

EXHIBIT NO. 
DOCKET NO. 900002 - EG 
FLORIDA PUBLIC UTILITI ES CO. 
(MAP-2) 
PAGE 12 OF 34 



FLORIDA PUBLIC UTILITIES COMPARY 
MARIANKA DIVISIOR 
PROGRAM DESCRIPTION AND PROORBSS 

PROGRAM TITLE: Residential Audits 

SCitBDtJLB C- 5 
PAGI 2 OP' 6 

PROGRAM DESCRIPTION: To reduce energy consumption and demand in 
existing residential buildings by encouraging adoption of energy 
conservation practices and measures with the f ollowing three types 
of audits: 

1. Class A Audits 

2. Customer Assisted Audits 

3 . Alternative Audits 

PROGRAl-t PROJECTIONS: For the reporting period of April 1995 
through March 1996 we have a goal of 344 ftudits. 

PROGRAM FISCAL EXPENDITURES: For the reporting period of April 
1995 through March 1996 we have budgeted $8,200 . 

PROGRAM PROGRESS SUMMARY: Program ac complishments are down at this 
point . We are considering s everal different alternatives at this 
time to bring our program back in line with our goals. 

EXHIBIT NO . 
DOCKET NO. 900002-EG 
FLORIDA PUBLIC UTILITIES CO . 
(MAP-2) 
PAGE 13 OP 34 



FLORIDA PUBLIC UTILITIIS OOMPAIY 
MARIARaA DIVISIO. 
PROGRAM n!SCRIPTIO. AWn PROGRBSS 

PROGRAM TITLE: Fix-up Program 

5CRBDULE C-5 
PAGE 3 OP 6 

PROGRAM DESCRIPTION: To achieve a reduction in demand a nd energy 
consumption through the implementation of energy conservation "fix
up• measures such as weatherstripping, caulking, water heater 
insulation jackets, r eflective film for windows etc . 

PROGRAM PROJECTIONS: P'or the reportir.g period of April 1995 
through March 1996 we have a goal of 276 fix-up installations . 

PROGRAM FISCAL EXPENDITURBS: Projected expenses for the period 
April 1995 through March 1996 are $1700 . 

PROGRAM PROGRESS SUMMARY: At the time wo decide on wh ich 
alternative we will take thoro will be a parallel increase in our 
recorded fix-up completions. We do feel our customers are involved 
with fix-up measures to their home from ideas received from our 
<!!ldvertising . 

EXHIBIT NO. 
DOCKET NO. ; oo002 - BG 
FLORIDA PUBl~IC UTILITIES CO. 
(HAP-2) 
PAGB 14 OP 34 



FLORIDA PUBLIC UTILITIES COMPa.Y 
HARIABRA DIVISIOR 
PROGRAM DZSCRIPTICU ARD PROORBBS 

SCBBDULE C-5 
PAGE ' OF 6 

PROGRAM TITLE: Water Heater Conversions 

PROGRAM DESCRIPTION : 'l'his program will be an intensive public 
information effort to inform customers of the benefits of heating 
water through other means than electric strip space heating. The 
program includes coordinating the sales efforts of l ocal businesses 
to promote alternative methods in new construction. 

PROGRAM PROJECTIONS: For the reporting period of April 1995 
through March 1Q96 we are expected to complete 140 changeouts/ 
installations. 

PROGPAM FISCAL EXPENDITURES: For the period April 1995 through 
Marcb 1996 we have budgeted $2,200. 

PROGRAM PROGRESS SUMMARY: Due to the fact our Conservation 
Department has been short an employee we have not met our pro jected 
goals . We will increase our participation when we decide on which 
alternative we will take . 

EXHIBIT NO. 
DOCKET NO. 900002-EG 
FLORIDA PUBLIC UTI LITIES CO. 
(MAP-2) 
PAGB 15 OF 34 



FLORIDA PUBLI C UTILITIES COMPUY 
MARIANNA DI VISIOif 
PROGRAM DESCRIPTI ON AMD PROGRESS 

SCBBDULB C- 5 
PAGB 5 OF 6 

PROGRAM TITLE : Elimination of Electric Strip Heating 

PROGRAM DESCRIPTION: 'l'his program through an intensive public 
information effort will encourage customers to supplement or 
replace existing electric strip beating equipment with beat pumps 
or solar heating systems. The program will provide the cus tomer 
with information relative to alternative beating sources and 
encourage contractors and developers to actively and 
enthusiastically promot~ heating systems other than electric strip 
space beating. 

PROGRAM PROJECTIONS: For the reporting period of 1\pril 1995 
through March 1996 we have a goal of 164 chan~eouts/installations. 

PROGRAM FISCAL EXPENDITURES: For the reporting period April 1995 
through March 1996 we have budgeted $1700 . 

PROGRAM PROGRESS SUMMARY: Due to the fact our Conser vation 
Department has been short an employee we have not met our projected 
goals . We will increase ou r participation when we oecide on which 
alternative we will take. 

EXHIBIT NO . 
DOCKET NO. 900002-EG 
FLORIDA PUBLIC UTILITIES CO. 
(MAP-2) 
PAGB 16 OF 34 



FLORIDA PUBLIC UTILI~IBS COMPAMT 
MARI ABRA DIVI SIOR 
PROGRAM DESCRIPr iOR AWD PROGRESS 

SCHEDULE C- 5 
PAOB 6 OF 6 

PROGRAM TITLE: Commercial and Industrial Aud.ito 

PROGRAM DESCRIPTION: To provide for on-site energy analysis of all 
Florida Public Utilities commercial and industrial customers. 
Florida Public Utilities Company will asaist the customer in 
obtaining independent engineering consultants to perform the 
audits. 

PROGRAM PROJECTIONS: For the reporting period of Ap:-11 1995 
through March 1996 we expect to complete 20 commercial/industrial 
audits . 

PROGRAM FISCAL EXPENDITURES: For tbe reporting period of April 
1995 through March 1996 we have budgeted $1700. 

PROGRAM PROGRESS SlJMt.fARY: We expect to continue our success of 97% 
completion ratio . This program has been extremely successful 
without expending a lot of advertising dollars. 

EXHIBIT NO . 
DOCKET NO. 900002-EG 
FLORID.T. PUBLIC UTILITIES CO. 
(MAP-2) 
PAGE 17 OF 34 
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• 
COMPANY FlORIOA I"UBUC VTlUTI£$ C(WPANY • FEIIHANOIHA 

ESTIMATED CONSERVA.TION PROGRAM COSTS 

FOR MONTHS OCTOBEit 10!1$ THR~ w.RCH1~ 

.... EST1MA TED EXPENSE BY PROGRAM OCT08£R HO\IEM8£R OE~ 

I . A.ueou 1,100 1,000 1.000 

2. F'ix Up 300 300 300 

3 su-~ 
0 0 0 

• Wal., Hea'-< Conv.,._ 300 300 300 

s Elomonllllan ol Stnc> Healing 300 400 400 

6 PuOioiC AWaJenua 0 0 0 

7 Comm & Indus! Aud<IS 300 400 400 

a Ella..a HarM Ct.a.tJ 0 0 0 

9 Common &pensn aoo 100 100 

10 
I I 
IL 
13 ,. 
15 
16 
17 
IS 
19 

31 TOT A.l A.ll. PROGRAMS 3.100 3,100 3,100 

32 lESS A.MOUNT INCLUDED 
INRATEBASE 

33 RECOVERABlE CONSERVATION 
EXPENSES 3.100 3.100 3,100 ·-

~ 

I .COO 
300 

0 
300 
400 

0 
400 

0 
100 

3, 100 

3,100 

SCHEDUl E C·2 
PACE I Of' J 

FEliRUAAY MARCH 

1,000 1,100 
300 200 

0 0 
300 200 
400 300 

0 0 
400 300 

0 0 
100 700 

3.100 2.600 

3. 100 2.1100 ·- ----··· 

EXHIBIT HO ~=:-::-;:-
DOCKET HO 1150002-EG 

TOTA.l 

6.200 
1,700 

0 
1700 
2.200 

0 
2.200 

0 
• .JOO 

18.300 

18.300 ··--·· 

FlOfUD.t. PV1IUC VTlUTIES COMPANY 

(IAAP-3) 
PAGE 18 Of' 34 
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FLORIDA PUBLIC UTILITIES COHP~ 
PBRRANDIRA BEACH DIVISIO. 
PROGRAM DBSCRI~'TI~K ARD PROGRESS 

1 . Residential Auditing 

2 . Fi x-up Progr~ 

3 . Water Heater Conversions 

SCBEDOLB C-S 
PAGE 1 OF 6 

4. Elimination of Electric Strip Reati ng 

5 . Commercial and Industrial Audita 

EXHIBI'l• NO. 
DOCKET NO. 900002-EG 
FLORIDA PUBLIC UTILITIES CO. 
(HAP-2) 
PAGB 29 OF 34 
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FLORIDA PUBLIC OTILI~IBS COMP~ 
FBRNARDIRA BBACB DIVISIOR 
PROGRAM DESCRiniOR ARD PROORBSS 

PROGRAM TITLE : Residential Audits 

SCHEDULE C-5 
PAGE 2 OF 6 

PROGRAM DESCRIPTION: To reduce energy consumption and demand in 
existing residential buildings by encouraging adoption of energy 
conservation practices and measures with the following three types 
of audits : 

1. Class A Audits 

2. Customer Assisted Audits 

3. Alternative Audits 

PROGRAM PROJECTIONS: For the reporting period of April 1995 
through March 1996 we have a goal of 344 audits. 

PROGRAM FISCAL EXPENDITURES: For the reporting period of April 
1995 through March 1996 we have budgeted $6,200. 

PROGRAM PROGRESS SUMMARY: Program accomplishments are down at this 
point due to the loss of the auditor. We are cons idering s everal 
different alternatives at this time to bring our program back in 
line with our goals. 

EXHIBIT NO. 
DOCKET NO . 900002-EG 
FLORIDA PUBLIC UTILITIES CO. 
(MAP-2) 
PAGE 30 OF 34 
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FLORIDA PUBLIC UTILITIES COKP~ 
FERNANDINA BBACB DIVISIOR 
PROGRAM DESCRIPTIO& ABO PROGRESS 

PROGRAM TITLE : Fix-up Program 

SCBBDULE C-5 
PAGE 3 OF 6 

PROGRAM DESCRIPTION: To achieve a reduction in demand and energy 
consumption through the implementation of energy conservation "fix
up" measures such as weatherstripping, caulking, water heater 
insulation jackets, reflective film for windows etc. 

PROGRAM PROJECTIONS: For the reporting period of Apnl 1995 
through March 1996 we have a goal of 224 fix-up completions. 

PROGRAM FISCAL EXPENDITURES: For the reporting period April 1995 
through March 1996 we have budgeted $1700 . 

PROGRAM PROGRESS SUMMARY: At the time we decide on wh ich 
alternative we will take there will be a parallel increase in our 
recorded fix-up completions. We do feel our customers are involved 
with fix-up measures to their home from ideas received from our 
advertising . 

EXHIBIT NO. 
DOCKET NO . 900002-EG 
FLORIDA PUBLIC UTILITIES CO. 
(MAP-2) 
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FLORIDA PUBLIC UTILITIES COHPARY 
FERNARDINA BBACB DIVISIO. 
PROGRAM DESCRIPTION AND PROGRESS 

SCHEDULE C- 5 
PAGE 4 OF 6 

PROGRAM TITLE : Water Heater Conversions 

PROGRAM DESCRIPTION: 'l'his program will be an intensive public 
information effort to inform customers of the benefits of heating 
water through other means than electric strip space heating. The 
program includes coordinating the sales efforts of local businesses 
to promote alternative methods in new construction . 

PROGRAM PROJECT!ONS : For the reporting period of April 1995 
through March 1996 we are expected to complete 112 
changeouts/installations. 

PROGRAM FISCAL EXPENDITURES : For the period April 1995 through 
March 1996 we have budgeted $1700. 

PROGRAM PROGRESS SUMMARY: When a decision is made on the 
alternative we will take there will be significant progress made 
with this program. 

BXBIBIT NO . 
DOCKET NO . 900002-EG 
PLORtDA PUBLIC UTILITIES CO. 
(MAP-2) 
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FLORIDA PUBLIC O'tiLI1'II!:S COHPAJrY 
FERNANDINA BEACH D.tVISION 
PROGRAM DESCRIPTION AND PROGRSSS 

SCHEDULE C-5 
PAGE 5 OF 6 

PROGRAM TITLE : Elimina~ion of Electric Strip Beating 

PROGRAM DESCRIPTION: This program through an intensive public 
information effort will encourage customers to supplement or 
replace existing electric strip heating equipment with he~~ pumps 
or solar heating systems. The program will provide the customer 
with information relative to alternative heating sources and 
encourage contractors and developers to actively and 
enthusiastically promote heating systems other than electric strip 
space heating . 

PROGRAM PROJECTIONS: For the reporting ('eriod of April 19 9 5 
through March 1996 we have a goa l of 136 c hangeouts/installations. 

PROGRAM FISCA.L EXPENDITURES: For the reporting period April 1995 
through March 1996 we have budgeted $2200 . 

PROGRAM PROGRESS SUMMARY: When a decision is made on which 
alternative we will take we should show an increase of 
participation in this program. 

EXHIBIT NO. 
DOCKBT NO . 900002-EG 
FLORIDA PUBLIC UTILITIES CO. 
(MAP - 2) 
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FLORIDA PUBLIC UTILITIES COMPARY 
FERNANDINA BEACH DIVISIOM 
PROGRAM DESCRIPTIO& AJfD PROGRESS 

SCDDULE C-5 
PAGB 6 OF 6 

PROGRAM TITLE: Commercial and Industrial Audits 

PROGRAM DESCRIPTION: To p :ovide for on-alte energy analysis of all 
Florida Public Utilities commercial and industrial customers . 
Florida Publ i c Utilities Company will assist the customer in 
obtaining independent engineering consultants to perform t he 
audits . 

PROGRAM PROJECTIONS : For the reportin.g period of April 1995 
through March 199G we e:tpect to complete 20 commercial/industria l 
audita. 

PROGRPM FISCAL EXPENDITURES: For the r eporting period of April 
1995 t hrough March 1996 we have budgeted $2200 . 

PROGRAM PROGRESS SUMMARY: We expect to continue our success of 97\ 
completi on ratio. This program has been extre.mely s uccessful 
wi thou t expending a l ot of advertising dollars . 

BXHIBIT NO. 
DOC~T NO. 900002 - EG 
FLORIDA PUBLIC UTILITIES CO . 
(MAP- 2) 
PAGB 34 OF 34 
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