
BEFORB 'l'HE FLORIDA PUBLIC SERVICE COMMISSION 

NOTICE OF ~ WORKSHOPS 

'1'0 

WATER AND WASTEWATER UT~LITJBS 

ALL IN'l'ERBSTBD PERSONS 

t1NDOC'KE'l'BD 

WATER AND WASTEWATER COS'l'O.KBR BILLING RULE WORKSHOPS 

ISSUED: Pabruory 2. 1995 

NOTICB is hereby given that the start of the Florida Public 
Servi ce comdssion wi l l conduct three workshops, to which all 
persons are invited , at the following times and places : 

PURPOSE 

9 : 30 a •• • , Wednesday, February 15, 1995 
Lehigh Auditori um 
240 East Joel Boulevard 
Ft. Myer s, Florida 33936 

9:30a. m., Thursday, February 16, 1995 
County Commission Meeting Roo• 
111 SB 25th Avenue 
Ocala, P\orida 32671 

9:30a .m. , Wednesday, February 22, 1995 
Florida Public Servic$ Com.ission 
Room 122, Pletcher Building 
101 East Gaines Street 
Tallahassee, Florida 32399- 0870 

The purpose of these workshops is to discuss the Staff's 
proposed changes to Comaiseion Rule 25-30.3~5 , Pl orida 
Administrative COde, relative to the information that must be 
provided on a ouetomer bill tor Water and Wastewater utilities . 

If yott wish to comment, but cannot attend the workshops, 
please tile your comments wich the Division of Records and 
Reporting, Pletcher BuilcUng, 101 Bast Gaines Street, Tallahassee, 
Florida 32:399-0870, on or before March 10, 1995, specifically 
referencing 11 Undocketed water and Wastewater CUstomer Bi lling Rule 
Workshops. " DOCUMENT HUMBER-DATE 

tU !39 f£B -l~ 
FPSC-RlCOROS/REPORTIMG 

1 



HOTICB OF WORKSHOP 
PAGE 2 

Any person requiring acco .. odation at these vorkshop.s, because 
ot a physical i.Jipairment should call the Div:leion of Records and 
Reporting at (904) 488··8371 at least tive calendar days prior to 
each vorltabop. I! you are bearing or speech impaired, please 
c;:ontact the Florida Public Servic;:e co-.i.aaion u•ing the Florida 
Relay service, wbicb can be reached at 1 (800) 955-8771 (TOO). 

Jl1RISDIC'l'IOH 

Juria41ct1on is vested 1D this co .. ission pursuant to Chapter 
367, Florida Statutes . The vorkahopa vill be governed by the 
provisions ot that Chapter and Chapters 25-22 and 25-30, Florida 
Adai'niatrative Oude. 

By DIRBCT!OH of the Florida Public Service COllllllission, this 
2nd day ot February, 1995. 

(SEAL) 

RGC 
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AQJ!QA FOR THE CUSIQK!R BILLING EUL! VORX§ROPS 

When you a ct.end cho worktlbop(a), please be prepared eo discuss tho 
following topi ca : 

9utt9P!r/l1ft&nc1at lnforettion: 

t . 1994 To~l operat.ing ravenuea 
2. 1994 number of customers 
3. Ane1c1pat.od number of custo!Hra 

at b111ld- out 

Central Inforption : 

Vaur 

l. Who performa the utUity ' a •.uatomer billing funccion? 
ln-bouea uti1Lty personnel 
In-bouse personnel of a related company 
An out.aide third-party (contractual service) 

2. How are the customers' bills are mailed out •• aa inser ts in envelopes or 
on pose c.rds? 

3. Ooea the utility own o~ use a computer to assis t in tho operations of tho 
utilicy? 

4. If the r~r~n.e eo the previous queation ia "No•, does the u tility have 
acce11s to a computer to &alliat with the operatiolUI of tho ucillry? 

5. Which of the following 1taiU appear on your customars' bllh? 
The current: SFC flat rate minimum charge 
The current gallonage charge per 1,000 gallons or CCF 
tho meter reading from the previous billing cycle 
The meter reading from the current billing cycle 
Tot al conaumptionjueage for tho billing period 
Due date of payment 

6. What ia eha annual coat to tho ucility of tho customer billing function? 

7. WhAt 1a tile eati.llated additional annual coat to tha utility, if any, of tho 
propoaed rule changes? 

8. Are there any other aspaoca of the proposed changes affecting tho ut:Uiry 
that have not bean addressud? tf so, please be prepared to explain and 
d!Aiaua-• • 



• . . ••• FLORIDA PUBLIC SERV I CE COMMISSION RECOR DS AND RE POR TING 

Requisition lor Pholqcopying and Moiling . 
~'":,)· .. , s - 1$ Cote--=... I~ I 

f.) 
. 

Number of Ollglnals Copies Per Original 
Requested 8y I '-'-~ ..... 

Item Prewnt.cl 
- ,6,genda For (Dale) Order No. In Dockel No. 
~ Noflceof '•i\ 1'- • . 

For (Date) I In Docl:et No. '''( ' 
-other . • 

• ;.: 
$pedal Haldng Instructions 

Dlltrtbullon/McA 'Ill 
6 

p 
. humber Dlllrlbuled/MCI To Numb« Dlstrlbultoni Moled To 

• 11-. Cg I! I !lwJon otfir!s 

~t~~ -!1.0 AI f.l£c 
Note: n~ mus1 be moled ord/Of refumed wtiNn one WO!tSng doy otter ls.1ue unless spedfied here: 

l'l1nt Shop Verkcfton 
Job Number IQ Vertlled 8y ti;1) ~ ). ~ 
Date and Time Completed Job Checked For Cooecfness and Qualty (Initial) _ 

DateMaled ~ - :2.- ~ 
Ml111loom Vefllc:~\[j.\1\ 

Velffled 8y ~ . ~ 

I'SC/RAR 1212/911 
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