
BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

In Re: Application for 
certificates to provide water 
and wastewater services in Lake 
County by Shangri.-La by the Lake 
Utilities, Inc. 

DOCKET NO. 940653 - WS 
ORDER NO. PSC-96 - 0062-FOF-WS 
ISSUED: January 12, 1996 

The f ollowing Commissioners participated in the disposition o f 
this matter: 

SUSAN F. CLARK, Chairman 
J . TERRY DEASON 

JOE GARCIA 
JULIA L . JOHNSON 

DIANE K. KIESLING 

ORDER GRANTING CERTIFICATES NOS. 567-W AND 494 - S, REQUIRING 
UTILITY TO MAINTAIN BQOKS AND RECORDS. REQUIRING PAYMENT OF 

REGULATORY ASSESSMENT FEES. AND FILING OF ANNUAL REPORT 
rum 

NOTI CE OF PROPOSER AGENCY ACTION ORDER 
ESTABLISHING BATE BASE, RETURN ON EQUITY. 

BATE OF RETURN, AND RATES AND C!iARGES 

BY THE COMMISSION : 

NOTICE I S HEREBY GIVEN by the Florida Public Service 
Commission that the action discussed herein regarding our 
establishing rate base, return on equity, rate of return, and rates 
and charges is preliminary in nature and wil l become final unl ess 
a perso n whose interests are substantially affected files a 
petition for a formal proceeding, pursuant to Rule 25 - 22. 029 , 
Florida Administrative Code. · 

BACKGROUND 

Shangri-La by the Lake Utilities, Inc . (Shangri - La or utility ) 
i s an existing utility i n Lake County, which currently provide s 
water and wastewater service to 135 mobile homes and water service 
to five sing l e f amily homes. At full capacity, the ut i lity 
anticipates providing water a nd wastewater service t o a t o tal of 
263 mobile homes and water service t o eleven single family homes . 
The utili t y ' s requested service terr itory includes the addi t i onal 
t erritory which i s not yet being served. 
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The operating revenue of the util i ty at full capacity with our 
approved rates, granted herein , wil l be approxi mately $68,700 for 
wate r a nd $78,400 f o r wastewater at these rates, making this a 
Class C u t ility. The current operating revenue based upon our 
approved rates will be $37,587 f or water and $45,515 for 
wastewater. The current net operating income of the utility is 
based on the approved rates will b e $6,725 for water and $9,124 f o r 
was t ewater. 

On June 17, 1994 , Shangri- La f i'led an application 
certificat es to provide water and wastewater service in 
County. The utility's application was found to be deficient. 
utility corrected the deficiencies on February 15 , 1995. 

for 
Lake 

The 

This u tility was established on Apr i l 21, 1983 . The utility's 
facilities co nsist o f one water treat ment p lant , one water 
transmission and distribution system, one wastewater trea t ment 
plant, and one wastewater collection system. According to the 
application, the entire project was initially developed as a rental 
mobile home park which included water and wastewater service in the 
monthly lot rental fees. It was the understanding of t he prior 
owner that a Public Service Commission (PSC) certificate was not 
required since the fees f or wa ter and wastewater servi ce were 
included in the monthly lot rental f ees. On February 28, 1992, the 
owner converted a portion of t he project into a sales plat by 
recording the plat of Shangri-La Estates. The sales plat contained 
a total of 8 lots with water meters. The owner again investigated 
the need for a PSC certificate and understood that he still did not 
nee d a PSC certificate. 

On October 7, 1 99 2, Mr. Wi lliam E. Werner entered into an 
agreement with Shangri-La by t he Lake, Inc. to purchase Shangri-La 
by the Lake Mobile Home Park for the s um of $1,750, 000. The 
purchase included the mobile h ome park. s wate r and waste.;ater 
facilitie s . After being informed by our staff that the utility was 
subject t o PSC jurisdiction and was ope rating in violation of 
Section 367. 031, Flo r ida Statutes , t he utility p rompt l y filed this 
appl ication for water and wastewater certificate s. 

NO SHOW CAUSE REQUIRED 

As previously noted, Shangri-La was established on April 21 , 
1983. In 1994, we first discovered that this u t il ity was serving 
metered customers. Our staff immediately inf ormed t he util ity that 
it needed water and wastewater certificates. On June 17, 1994, the 
utility f ile d an applic ation for certificates to provide water and 
wastewater service. 

Section 367.031, Fl orida Statutes, s t ates that "each utility 
s ubject to the j urisdiction of t he Commission must obtain from the 
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Commi ssion a certificate of authorizatio n to provide water or 
wastewate r service or an order recognizing that the system is 
exempt from regulation as provided by s. 367.022 . " Section 
367.161(1), Florida Statutes, authorizes the Commission to assess 
a penalty of not more than $5,000 for each offense, if a u t ility is 
found to have knowingly refused to compl y with, or to have 
willfully violated, any provision of Chapter 367, Florida Statutes. 

Utilities are charged with the knowledge of the Commission's 
rules and statutes. Additionally, " [i) t is a common maxim, 
familiar to all minds that 'ignorance of the law' will n ot excuse 
any perso n, either civilly or criminally." Barlow v. United 
~. 32 U.S. 404, 411 (1833). Thus, any intentio nal act, such 
as the utility's failure t o obtain antecedent Commission approval 
t o transfer the ma jority organizational control of its corporate 
grandparent, would meet the standard for a "willful violation." In 
Order No. 243 06, issued April 1, 1991, in Docket No. 89 0216 - TL 
titled In Re : Investigation Into The Proper Appl ication of Rule 25-
14.003. F . A. C .. Rela ting To Tax Savi ngs Refund for 1988 and 1989 
For GTE Flor i da. Inc., the Commission , having f ound that the 
company had no t intended to violate the rule , never t heless found it 
appropriate to order it to show cause why it should n ot be fined, 
s t ating that "'willful' implies an intent to do an act , and this is 
d istinct from an intent to violate a statute or r u l e." 1..9..,_ at 6. 

Operating a utility without obtaining certificates of 
authorization to provide water and/or wastewater service is a n 
apparent violation of Section 367.031, Florida Statutes. However, 
the u t ility understood, that from 1983 until mid-1991, it did no t 
need water and wastewater certificates. It wa s only after Mr. 
Werner purchased Shangri-La, that it was informed that it was in 
violation of Section 367.031, Florida Statutes, and needed 
certificates of authorization. Immediate l y after being informed, 
t he utility filed an application f or water and wastewater 
certificates. Since the utility cooperated in promptly filing its 
application, we do not find that this utilit y's apparent v iolation 
of Section 367.031, Florida Statutes, rise s to the level . of 
warranting that a show cause order be issued. Therefore, Shangri 
La shall n ot be ordered to show cause. 

APPLICATION 

Except as previously discussed , the appl i c ation is in 
compliance with the gov erning statute, Section 36 7 . 045, Florida 
Statutes, and other pertinent statutes and administrative rules 
concerning an application f or original certificates for an existing 
utility currently charging for service. The application contains 
a check in the amount of $1,500, which is the correct filing fee 
pursuant to Rule 25 - 3 0 . 020, Florida Administrat ive Code. 
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The applicant provided evidence that the utility has a 99 -year 
lease for use of the land upon which the utility's facil ities are 
locat ed as required by Rule 25-30.034 (1 ) (e), Florida Administrative 
Code . The application contained a copy of a warranty deed which 
indicates that the land is owned by Werne r and Werner, Inc. 
According to the utility's lease, Werner and Werner, Inc. agreed to 
lease the l and to the utility for a term of 99 years for the sum of 
$625 per month . 

Adequate service territory and system maps and a territory 
description have been provided as prescribed by Rule 25 -
30.034(1) {h), {i) a nd {j), Florida Administrative Code. A copy of 
the description of the territory is . appended to this Order. 

In addition, t he application contains proof o f complia nce with 
the noticing provisions set forth in Rule 25-30.030, Florida 
Administrative Code, including notice to the customers in the 
proposed territory. We received no objections to the notice of 
application. 

Regarding the applicant's financial ability, a representative 
o f t he utility stated that Mr. Werner owns Shangri-La by the Lake 
Mobile Home Park which is valued at approximately $2,000,000 . The 
mobile home park is the primary customer of the utility. Thus, we 
have the added assurance that Mr. Werner wi ll provide the necessary 
financial assistance to the utility since t he utility is necessary 
to protect his investment in the mobile home park. The water and 
wastewater service provided to the mobile home park is included in 
the monthly lot rental fees. Shangri-La's expenses are currently 
being paid ou t of the mobile home park's revenue. The utility has 
been operated in this manner since it was established in 1983. we 
reviewed Mr. Werner's personal f ina ncial statements and find that 
he has the financ i al ability to continue operating the utility. 

Regarding the applicant's technical ability, the applicat i on 
states that the utility's c ontra ct operators and field employees 
have the technical ability to operate this utility pursuant to the 
rules and regulations of the Department of Environmental Prote~tion 
{DEP). We contacted DEP a nd l earned that the ut i l ity' s water and 
wastewa t e r facilities are in satisfactory condit ion and there are 
no outstanding violations. 

Additional l y, the utility's requested territory includes an 
are a which is not currently being served. The owner is planning to 
develop a second mobile home park and approximately six single 
fami l y homes on adjacent properties . Shangri -La will be providing 
the water and wastewate r servic e to these additional c ustomers. We 
believe there will be a need for service when the additional 
terri tory is deve l oped a nd it is r easonable for this u tility to 
serve that area. 
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Based on the foregoing , we find it is in the public int erest 
to grant the application for original certificates. Accordingly, 
we hereby grant Shangri-La by the Lake Utilities, Inc. Water 
Certificate No. 567-W and Wastewater Certificate No. 494 -S to serve 
the territory described in Attachment A. 

BOOKS AND RECORDS 

Rule 25-30.115, Florida Administrat ive Code, requir·es that 
water and wastewater utilities maintain their accounts and reco1~s 
in conformity with the 1984 NARUC Uniform System of Accounts 
adopted by t he National Association of Regulatory Ut ili ty 
Commissioners. After we conducted ari audit of the utility's books 
and records, it was dete rmined that t he utility does not maintain 
a system of books and records. 

Duri ng our investigation, we found that e ither the prior 
utility owner did not maintain the books and r ecords or did not 
submit them t o the new owner following the sale of t he mobile home 
par k and utility f acilities. However, a utility representative 
informed us that the current utility owne r i s planning to contract 
with a Flor ida based certified public accounting firm t o establish 
and maintain the utility's books and records in accordance with the 
NARUC Uniform System of Accounts . Accordingly, the utility shall 
maintain its books and records in conformity with t he 198 4 NARUC 
Uniform System of Accounts. 

RATE BASE 

Our calculation of the appropriate rate base f or the water and 
wastewater systems is depicted on Schedules Nos. 1 and 1-A. Our 
adjustments are itemized on Schedule 1-B. Those adjustments which 
are self-explanatory o r which are essentially mechanical in nature 
are reflected on those schedules without further discussion in the 
body 6f this Order . The major adjustments are discussed below. 

As previously discussed , the utility does not maintain a 
system of books and records. Consequently, the utility does not 
have any histor ical cost records relating to t he utility' s r~te 

bas e . During the course of this proceeding, the utility contracted 
with a professional engi neering firm to conduct a n original cost 
study on the water and wastewater systems . 

Ordinarily, we do not establish rate base in original 
ce rti ficate proceedings. Rather, it is simply used a s an aid in 
calculating initial rates. However, in this case, we reviewed the 
original cost study and we f ind that these costs are reasonable. 
Addit ionally, we were able to determine the additions which were 
made to utility plant in s e rvice by the current owner from the date 
he pur chased the utility through June 30, 1 994 . I n consideration 
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of the time wh i c h has already been expended in obtaining and 
verifying this information, we find it appropriate to establish 
rate base at this time. The foll owing is a discussion of our 
adjustments to rate base. 

Utility Plant in Service 

Because the utility does not maintain any books or records, 
the b eginning balance for utility plant in service i s $0. Bas~d 

upon our calculations, we find that the appropriate balance for 
utility plant i n service is $ 94,174 for wat er and $152, 065 for 
wastewater. The water and wastewater accounts shall be increased 
by $68,500 for water and $145,000 for wastewater to reflect the 
utility plant in service as shown in the original cost study. 
Additionally, an adjustment of $4,845 shall be made to reflect 1991 
additions to water plant in service that were necessary t o extend 
water service to five single family homes. Further, we determined 
that addit ions of $3,204 and $6,315 were made to water and 
wastewater plant respectively i n 1993 and 1994. A proforma 
adjustment of $16,875 shall be made to reflect the cost of meters 
and meter installations which will be added to the 135 unmetered 
mobile home lots currently served by the utility. Finally, 
adjustme nts of $750 shall be made to both water and wastewater to 
reflect the utility's organization costs. 

Non-Used and Useful Plant 

We determined that the utility's water and wastewater systems 
are nearly at fu ll capacity. As previously discussed, the utility 
is planning to provide service to a second mobile home park and 
additional single family homes. However, it will be necessary for 
the utility to expand its facilities in order to serve these 
additional customers. Therefore, we find that no adjustments are 
necessary for non-used and useful plant. 
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Contributions-in-Aid-of-Construction 

Rule 25-30.570(1), Florida Administrative Code, states: 

If the amount of contributions-in-aid-of
construction (CIAC) has not been recorded on 
the utility's books and the utility does not 
submit competent substantial evidence as to 
the amount of CIAC, the amount of CIAC shall 
be imputed to be the amount of plant costs 
available, or the proportion of the cost of 
the fac ilities and plant attributable to the 
water transmission and distribution system and 
the sewage collection system. 

The utility does not have any records which indicate wh~ther 
or not the utility has collected any CIAC or written off the lines 
to cost of goods sold. The mobile home park is strictly a rental 
community and the owner still owns all of the lots within the park. 
Therefore , CIAC shall not be imputed for the mobile home park. 
However, the utility was not able to verify whether or not the 
lines installed to provide water service to the f i ve single family 
homes were written off to cost of goods sold. In accordance wi t h 
Rule 25 -30.570 (1) , Florida Administrative Code, CIAC shall be 
imputed in the amount of the water transmission and distribution 
system whic h serves the single family homes. Additionally, we 
determined that the metered customers were required to pay a meter 
installation fee. Therefore, CIAC shall also be imputed to reflect 
the meter installation fees for the five single family homes . 
Since the utility does not maintain any books or records, the 
beginning balance for CIAC is $0. Ther efore, CIAC for water shall 
be decreased by $4,520. 

Accumulated Depreciation 

The utility's beginning balance for accumulated depreciation 
is $0 . We calculated the utility' s accumulated depreciation in 
accordance with Rule 25-30.140, Florida Administrative Code. Based 
on our calculat ions, the accumulated deprec iation accounts shall be 
decreased by $30,546 for water and $70,842 for waste water. 

Amortization of CIAC 

The utility's beginning bal ance f or amortization of CIAC is 
$0. We calculated the utility's amortization of CIAC in a ccordance 
with Rule 25"-30 . 140 (8) (a ), Florida Administrative Code. The refore, 
the amortization of CIAC account for water shall be increased by 
$363. 
Wo rking Capital Al lowance 
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Pursuant to Rule 25-30.443, Florida Administrative Code, we 
shall use the one-eighth of operation and maintenance expense 
formula to calculate working capital allowance. Applying that 
formula, the working capital allowance is $2, 860 for water and 
$3,143 for wastewater. 

Rate Base Summary 

Based on the adjustments set forth herein, the rate base for 
Shangri-La shall be established at $62,185 for the water system and 
$84,367 for the wastewater system as of June 30, 1994. 

RATE OF RETURN 

Our calculation of the appropriate return on equity and 
overall rate of return and our adjustments are contained on 
Schedule No. 2. Those adjustments which are self-explanatory or 
which are essentially mechanical in nature are reflected on those 
schedules without further discussion in the body of this Order. 
The major adjustments are discussed below. 

On October 7, 1992, Mr . William E. Werner entered into an 
agreement with Shangri-La by the Lake, Inc. to purchase Shangri-La 
by the Lake Mobile Home Park for the sum of $1, 750, 000 . The 
purchase included the mobile home park's water and wastewater 
facilities. According to the agreement, $1,450,000 of the purchase 
price was covered through long-term debt, with the remaining 
$300,000 being paid in cash. The agreement does not indicate how 
much of the purchase price is related to the utility as·sets. 
Therefore, we estimated the utility's capital structure using the 
percentage split between debt and equity that was used for the 
total purchase price . The resulting ratios are 82.86% long-term 
d ebt and 17.14% common equity. 

The long-term debt of $1,450,000 is comprised of a $1,150,000 
loan from Barnett Bank at a cost of 10.75% and a $300,000 purchase 
money mortgage at a cost of 10 . 00\ . The Barnett Bank loan 
represents 79.31% of total debt and the purchase money mortgage 
represents 20.69% of total debt. Applying the percentage of each 
loan to total debt multiplied by the costs results in a 10 . 59% cost 
of debt . 

The utility's return on equity, when based on the leverage 
graph formula in Order No. PSC-95-0982 - FOF-WS, issued August 10, 
1995, is 15.65%. However, that Order capped the return on common 
equity at 11.88% for all water and wastewater utilities having 
equity ratios of less than 40%. Since the utility's equity ratio 
is less than 40%, the appropriate return on equity is 11.88 %. 
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The utility's capital structure has been reconciled with the 
approved rate base. The weighted costs of 8. 78% f or debt and 2.04 % 
for equity result in the appropri ate overall rate o f return of 
10.82% . 

BATES AND CHk~GES 

As discussed earlier, in a proceeding to grant certifica t es to 
a utility which is already in existence , the util ity is authorized 
to continue charging its existing rates. However, because Shangri 
La does not have specific water and wastewater rates, we fi nd it 
appropriate to calculate initial water a nd wastewater rates in this 
proceeding. - · · 

Shangri-La is currently providing water and wastewater service 
t o 135 mobile homes and water service t o five single family homes. 
At present, only the five single family homes are metered. The 
mobile home park tenants receive water and wastewater servi ce as 
part of their monthly rent . The prior utility owner was charging 
the five single family homes a flat fee of $10 per month f or wa t er 
and was tewater service. We informed the current utility owner that 
the utility may not assess specific c harges for water and 
wastewater service until we approve the rates. Therefo r e , the f i ve 
single family homes are currently receiving the water and 
wastewater service at no charge. Further , a utility representative 
stated that the current owner has never charged these customers for 
water and wastewater service. 

We determined that the utility exceeded its water use permit 
during the test year. The utility is currently authorized to pump 
14, 300, 000 gallons per year . However, the ut ility's records 
indi cated tha t the utility consumed 17,674,000 during an e l even
month .span .during the test year period. We believe the excessive 
consumption is primarily due to the lack of specific charges for 
water and wastewater service. We bel ieve that the excessive 
consumption will be discouraged through the installation of water 
meters in the mob i le home park and i mplementation of the base 
facility charge rate structure . 

The utility r epresentative further informed us tha t the 
current owner plans t o install meters in the mobile home park in 
the future. However , the utility is required to follow a procedure 
under the Mobile Home Landlord Tenant Act prior to being authorized 
to install the meters in the mobile home park. This procedure will 
include negotiations with the Homeowners' Association. The utility 
anticipates that it may be a year before they can install the 
meters if the negotiations are successful . 

In its application, Shangri-La requested approval of 
residential rates using the base facility charge rate structure for 
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the metered customers and a flat rate for the unme t ered customers. 
The utility informed us that its requested rates were based upon a 
survey of the rates charged by other utilities near Shangri-La's 
service terr itory. 

We believe rates should be calculated using the base facility 
charge rate structure. The preferable situation would be to meter 
the mobile home park at this time and begin chargi ng all of the 
customers under the base facility charge rate structure. However, 
since it appears that this will not be possible in t he immedia~e 
future, the utility requested that we approve rates for the metered 
customers at this time and allow the utility additional time to 
pursue approval of the remaining meter installations through the 
Mobile Home Landlord Tenant Act procedure. 

The uti lity shall be allowed to charge the single family homes 
at this time. According to the utility's records, a significant 
portion of the excessive consumption is attributable t o the single 
family homes. Therefore, we find it appropriate t o set rates for 
those customers at this time. However, we also f ind that the 
utility shall only assess the new rates to customers who are 
currently metered . The utili ty shall continue to charge the mobile 
home park tenants in the current manner until such time as the 
utility is able to install water meters in the mobile home park. 

We determined that the utility exceeded its authorized water 
use permit withdrawal l imits. A portion of the water consumed was 
used by the mobile home park for the community s wimming pool and 
irrigation of the common grounds. Taking into consideration that 
all of the water was not used by the residents, we estimated that 
the average residential consumption is approximately 10,000 gallons 
per month in the mobi le home park and 24,000 gallons per month for 
the single fami l y homes. 

The service area is primarily a retirement community in which 
approximately half of the customers are seasonal residents. The 
average residential consumption appears to be high for this type of 
customer base. However, as discussed herein, we believe that the 
excessive consumption is primarily due to the utility's lack of 
usage speci fic charges for water and was tewater service. It is 
expected that the average consumption level will be less than the 
current figure after the meters are installed and' the base facility 
charge rate structure is implemented. Therefore, we estimated that 
an average water consumption of 7, 500 gallons per customer per 
month and a residential wastewater gallonage cap of 6,000 gallons 
per month is appropriate for the purpose of calculating rates. 

Although the utility does not maintain a system of books and 
records, we were abl e to determine a portion of the utility's 
operation and maintenance expenses for the 12 months ended June 30, 
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1994. The mobile home park and utility both operate out of the 
same office.· Therefore, we allocated the related expenses equally 
between the mobile home park and utility . The utility's expenses 
were then split equally between water and wastewater. Also, we 
estimated additional expenses based upon our records of typical 
expenses incurred by Class C utilities regulated by the Commission . 

All of the following expenses are annual expenses with the 
exception of a portion of the expense for accounting contractual 
services. As discussed earlier, the utility plans to hire a 
Florida based certified accounting firm to set-up and maintain its 
books and records . We were informed·that the accounting firm will 
charge a one time fee of $1,000 to set-up the books and records 
according to the NARUC Uni f orm System of Accounts. We believe this 
charge is reasonable in comparison to fees charged by other 
accounting firms and we find it appropriate to allow it. This 
expense shall be divided equally between water and wastewater, and 
amortized over a period of five years. 

Depreciation expense for the water and wastewater systems are 
calculated to ref lect the adjustments made to utility plant in 
service. Operating revenues and the correspondi ng regulatory 
assessment fees were adjusted . to a level which allows the utility 
the opportunity to earn a 10.82% overall rate of return. The 
Schedule of Operations appears on Schedules Nos. 3 and 3-A with our 
adjustments appearing on Schedule No. 3-B. 

The utility's capital structure is adjusted to reconcile with 
utility rate base. The appropriate return on common equity is 
11,88% pursuant to the leverage formula as established in Order No . 
PSC-95-0982 - FOF -WS. The utility's rates were calculated using the 
base facility charge rate structure and based on a revenue 
requirement of $37,587 and $45,515, for the water and wastewater 
systems, respectively. We calculated the rates based on the 
assumption that all of the customers will eventually be metered and 
charged under this rate structure. Although the utility did not 
request rates for general service customers, in keeping . with 
current policy, we calculated rates for both the residential and 
general service classifications. 

Additionally, the utility requested approval of customer 
deposits and miscellaneous service charges. We recalculated the 
customer deposits in accordance with Rule 25-30.311, Florida 
Administrative Code, using the rates approved in this Order. We 
are not requiring a s~parate deposit for the 1 inch meter because 
it d oes not appear that the utility will have any 1 inch meter 
customers. The utility's requested miscellaneous service charges 
conform to Staff Advisory Bulletin No. 1 3, 2nd revised. The 
utility's proposed rates and charges, and our approved rates and 
charges are shown on Schedule No. 4. 



ORDER NO. PSC-96-0062-FOF -WS 
DOCKET NO. 940653-WS 
Page 12 

The applicant filed a sample tariff as part of its application 
for a certificate. However, because we are establishing r ates 
which differ than those proposed by the utility, it will be 
necessary for the utility to refile tariff sheets reflecting the 
appr oved rates and c harges. Therefore , the utility shal l file 
revised tariff sheets ref l ect ing t he approved rates and charges 
within thirty days of the issuance d ate of the Order. 

In summary, the rates and charges set forth are appropria~e 
for all metered customers of the utility. Also, the ut i lity shall 
file r evised tariff sheets r eflecting the approved rates and 
charges within thirty days o f the issuance date of the Order. In 
accordance with Rule 25-30.475, Florida Administrative Code, t he 
rates and charges shall be effective for services rendered on or 
after the stamped approval date o f the tariff sheets, provided the 
customers have received notice . The t a riff sheets will be approved 
upon the ve rification that t he tariff sheets are consistent with 
our decision and the proposed customer notice is adequate. The 
utility shall provide proof that the customers have received notice 
within ten days after the date of the notice. 

SERVI CE AVAILABILITY CHARGE 

Shangri-La requested the following service availability 
charges in its application. 

Connec tion Pee s : 

5/8" x 3 / 4" meter 
1 11 meter 

Croso Connectio n Charges: 

5/8" x 3/4" dual check valve 
1" dual check valve 

$1 25 
190 

$55 
75 

Wastewater 

$300 
450 

N/ A 
N/A 

The utility does not have a ny records which indicate whether 
or not the utility has collected any CIAC or written off the lines 
to cost of goods sold. In accordance with Rule 25-30.570(1), 
Florida Administrative Code , CIAC shall be imputed in the amount of 
the wa t e r t ransmission and distribu tion system and water meters 
which serve the single family homes. This results in a 
contributio n level of 7.37% for water and 0% for wastewater. These 
levels a r e below the guidelines set forth in Rule 25-30.580, 
Fl orida Administrative Code. Rule 25-30.580(1) (b), Florida 
Admin istrative Code, states that the minimum amount of CIAC shoul d 
not be less than the percentage of s uch facilities and plant that 
is represented by the water transmission and distribution and 
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wastewat er collec t ion systems. Following this guide line , the 
u tility's minimum contribution l evel is 45 . 24% f o r water and 36.07% 
for wastewater. 

However, Rule 25-30.580(2), Florida Administrative Code, 
states in any case where compliance with the guide lines of 
subsect ion (1) i n troduces unusual hardship o r unreasonable 
difficulty, and the Commission, utility, or interes ted party shows 
that it is n ot in the best interests of the customers of the 
u t ility to require compliance, the Commission may exempt the 
utility from t he guidelines. As pre v iously d iscussed, we 
determi ned that the utility ' s facilities are almost 100% u sed and 
useful. Ho wever, it may be possible for t he utility to add a few 
more customers b efore r eaching full capacity . We bel ieve that the 
implementation of service a v a ila bility charges will not 
signif icantly impact the utility but could have adverse effects on 
some customers. In essence, the establ i shment of service 
availability charges at this time would res ult in the las t few 
customers paying almost 100% of the customer contributions needed 
to bring the utility within the guidelines. Therefore, we find 
that the application o f Rule 25-3 0. 580 (2), Florida Administrative 
Code, is appropriate in t his proceeding. Shangri - La s hall be 
exempt from compliance with Rule 25 . 30.580( 1 )(b), Florida 
Administrative Code, at this time. In the past, we exempted 
s everal utilities from compliance wi th the Rule. See Orders Nos. 
24485, issued May 7, 1 991, PSC- 93-0508-FOF-SU, issued April 5, 
1993 , a nd PSC-93 -0508-FOF-WS, issued November 18 , 1993. 

The utility anticipates providing service to a second mobile 
home park in the future. It will be nec essary f or the u ti l ity to 
expa nd its faciliti es prior to providi ng service to the second 
mobile home park. We find it appropriate t o reevalua t e the 
utility's need for service availability charges when i t begins the 
necessary plant expansio~ . 

As discussed , the ut ility plans to install water me ters i n the 
existing mobi le home park . The exi sting customers shall not be 
required to pay a meter installation fee. Earlier in t his Order, 
we granted a pro forma adjustment to utility plant in service t o 
refl ect the utility's i nvestment in the new water meters. Ho wever , 
this adj ustment only represents the installation of meters for the 
135 existing customers within the mobile home park. Again, it may 
be possible for the utility to add a f ew more customers prior to 
expanding its facili ties. We find it appropriate t o allow the 
ut ility to charge a meter installation fee to new customers which 
c onnect to the sys t e m a fte r the utility installs the meters f o r 
existing customers . We hereby find that t he appropriate meter 
installation fee is $125. The meter instal lation f ee shal l be 
effec tive f or meter installations f o r new customers made on or 
after the stamped approval date on the tarif f sheets. The uti l ity 
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shall file revised tariff sheets reflecting the approved meter 
installation fee wi thin thirty days of the issuance date of t h e 
Order. The tariff sheets will be approved upon verification that 
the revised tariff sheets are consistent with the our decision. 

REGULATORY ASSESSMENT FEES AND ANNUAL REPORT 

Pursuant to Rules 25 -30. 110(3) and 25-30 . 120(2) , Florida 
Administrative Code, annual reports and regulatory assessment fees 
are due from regulated utilities r egardless of whether a 
certificate has been granted. Shangri-La has been subject to this 
Commission's jurisdiction since it was established on April 21, 
1 983, . although we did not l earn of its e x i stence until 
a pproximately the early part o f 1994 . The ut i lity was advised of 
t he Commission's j urisdi ction and its responsibility to obtain a 
cert i ficate at t ha t time. 

Howeve r , because the utility has not been charging specific 
rates for water and wastewater serv ice , there are no uti lity 
revenues on which to assess the regulatory assessment fees . Rule 
25 -30. 120 (1), states in part that "Regardless of the gross 
operating revenue of a utility, a minimum a nnual regulatory 
assessment f ee of $25 shal l be imposed.• Therefore , the utility 
shall be required t o remi t regul atory assessment fees f or 1994. 
Further, the utility shall file an annual report for 1994. The 
uti l ity s hal l be g i ven 45 days from the issuance of this Order to 
f i le these items . 

Upon expiration of the protest period, if there are no timely 
protests to the proposed agency action issues, no further action 
wi ll be required and the docket shall be clo sed. 

Based on the foregoing, it is, therefore , 

ORDERED by the Florida Public Service Commission that Shangri
La by the Lake Utilities, Inc. is hereby granted Certi f icates Nos. 
567-W and 494- S to serve t he territory described in Attachment A. 
It is further 

ORDERED that Shangri - La by t he Lake Uti l ities, Inc. is 
authori zed to charge the new rates a s set forth i n the body of ·this 
Order. It is further 

ORDERED that all matters containe d in the schedules attac hed 
he reto are by r eference incorporated herein. It is further 

ORDERED that Shangri-La by the Lake Utilities , Inc.'s r ates 
and charges shal l be effective for service rendered on or after the 
stamped approval da t e on the tariff sheet pursuant to Rule 25-
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30.475(1), Florida Administrative Code, provided that the customers 
have received notice. It is further 

ORDERED that Shangri-La by the Lake Utilities, Inc. shall 
provide proof that the customers have received notice within 10 
d ays of the date of the notice. It is further 

ORDERED that, prior to its implementation of the rates and 
charges approved herein, Shangri-La by the Lake Utilities, Inc. 
s hall submit and have approved a proposed customer notice to its 
customers of the .rates and charges and reasons therefor. The 
notice will be approved upon our staff's verification that it is 
consisten t with our decision herein:· It is further 

ORDERED that, prior to the implementation of rates and charges 
approved herein, Shangri-La by t he Lake Utilities, Inc. shall 
submit and have approved revised tariff sheets within thirty days 
of the issuance of this Order. The revised tariff sheets will be 
approved upon our staff's verification that the pages are 
consistent with our decision herein, that the protest period has 
expired, and that the customer notice is adequate. It is further 

ORDERED that the service availabi lity charge approved herein 
shall be effect ive for service rendered on or after the stamped 
approval date of the revised tariff sheets. It is further 

ORDERED that Shangri-La by the Lake Utilities, Inc. shall 
maintain its books and records in conformity with the 1984 NARUC 
Uniform Systems of Accounts and Rule 25-30.115, Fl orida 
Administrative Code. It is further 

ORDERED that Shangri-La by the Lake Utilities, Inc . shall 
remit regulatory assessment fees for 1994, and file its 1994 annual 
report within 45 days from the issuance of this Order. It is 
further 

ORDERED 
show cause 
certificates 
service. It 

that Shangri - La by the Lake Utilities Inc . shall not 
why it should be fined for failing to obtain 
of authorization to provide water and wastewater 
is further 

ORDERED that the provision of this Order, regarding our 
establishment of rate base, return on equity, rate of r eturn, and 
rates and charges are issued as proposed agency action and shall 
become final, unless an appropriate petition in the form provided 
by Rule 25-22.029, Florida Administrative Code, is received by the 
Director of the Division of Records and Reporting at 2540 Shumard 
Oak Boulevard, Tallahassee, Florida 32399-0870, by the date set 
forth in the Notice of Further Proceedings below. It is further 
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ORDERED that in the event this Order becomes final, this 
docket should be closed. 

By ORDER of the Florida Public Service Commission, this ~ 
day of January , 1996. 

~~.~. 
BLANCA S. BAY6 , Direct:::c::> 
Division o f Records and Reporting 

( S E A L ) 

MSN 
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NOTICE OF FURTHER PROCEEDINGS OR JUDICIAL REVIEW 

The Flo"rida Public Service Commission is required by Section 
120.59{4), Florida Statutes, to n otify parties of any 
administrative hearing or judicial review of Commission orders that 
is available under Sections 120.57 or 120.66, Florida Statutes, as 
well as the procedures and time limits that apply. This notice 
should not be construed to mean all requests for an administrative 
hearing or judicial review wi ll be granted or result in the relief 
sought. 

As identi fie d in the body-. cf this order, our action 
establishing rate base, return on equity, rate of return, and rates 
and charges is preliminary in nature and wi ll not become effective 
or final, excep t as provided by Rule 25 - 22.029, Florida 
Administrative Code. Any person whose s ubstantia l inter ests are 
affected by the action proposed by this order may file a petition 
for a formal proceeding, as provided by Rule 25-22.029(4), Florida 
Administrative Code, in the form provided by Rule 25-22.036{7) (a) 
and (f), Florida Administrative Code. This petition must be 
received by the Director, Division of Records and Reporting, at 
2540 Shumard Oak Boulevard, Tallahassee, Florida 32399-0850, by 
the close of business on February 2 . 1996. In the absence of such 
a pe~ition, this order shall become effective on the date 
subsequent to the above date as provided by Rule 25 -22.029{6), 
Florida Administ rative Code. 

Any objection or protest filed in this docket before the 
issuance date of this order is considered abandoned unless it 
satisfies the f oregoing conditions and is renewed within the 
specified protest period. 

If the relevant portion of this order becomes final and 
effective on the date described above, any party adversely affected 
may request judicial review by the Florida Supreme Court in the 
case of an electric, gas or telephone utility or by the First 
District Court of Appeal in the case of a water or wastewater 
utility by filing a notice of appeal with the Director, Divisio~of 
Records and Reporting and filing a copy of the notice of appeal and 
t he filing fee with the appropriate court. This filing must be 
completed within thirty {30) days of the effective date of this 
order, pursuant to Rule 9.110 , Florida Rules of Appellate 
Procedure. The notice of appeal must be in the form specified in 
Rule 9.900{a), Florida Rules of Appellate Procedure . 

Any party adversely affected by the Commission's final action 
in this matter may request: {1) reconsideration of the decision by 
filing a motion for reconsideration with the Director, Division of 
Records and Reporting within fifteen {15 ) days of the issuance o f 
this order in the f orm prescribed by Rule 25-22. 060, Florida 
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Administrative Code; or (2) judicial review by the Florida Supreme 
Court i n t he case of an e lectric, gas or telephone utility or the 
First District Court of Appeal i n the case of a water or wastewater 
u t ili t y by filing a notice of appeal wi th the Director, Division of 
Records and Reporting and filing a copy of t he not i c e o f appeal and 
the filing fee with the appropriate court. This filing must be 
completed within thirty (30) days after the issuance of this order, 
pursuant t o Rule 9.110, Florida Rules of Appellate Procedure. The 
notice of appeal must be in the form s pecified in Rule 9.900(a+ , 
Florida Rules of Appellate Procedure. 



ORDER NO. PSC-96-0062-FOF-WS 
DOCKET NO. 940653-WS 
Page 19 

ATTACHMENT A 

Shanqri- La by the Lake Utilities, Inc. 

TERRITORY DESCRIPTION 

The following described lands located in Section 6, Township 
19 South, Range 26 East, Lake County, Florida: 

Begin for a Point of Beginning at the Southwest corner of 
Section 6, Township 1 9 South, Range 26 East, Lake County, Florida, 
also described as the Southwest corner of Government Lot 9 of said 
Section 6, run thence N. oo 28' 58" E. a distance of 1285.90 feet 
to the Northwest corner of said Government Lot 9, run thence North 
B9o 59' 4 0 " E. a distance of 2711. 55 feet, more or l ess to the 
waters of Lake Eustis to a point hereby designated as Poin t 'A"; 
begin again at the point of beginning and run East along the South 
line of said section 6 a distance of 1363.00 feet, run thence North 
100.00 feet, run thence East 4 50.00 feet, more or less, to the 
waters of Lake Eustis, run thence in a Northeasterly direction 
along the waters of Lake Eustis to the aforesaid point "A" and 
point o f termination. 

Also, the South 685 feet of the East 380 feet of the Southeast l/4 
of the Southeast l/4 of Section l, Township 19 South, Range 25 
East. Less the East 50 feet and less the South 25 feet thereof. 
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SHANGRI-LA BY THE LAJ<E UTlLmES, INC. SCHEDULE NO. 1 

AS OF JUNE 30, 1994 DOCKET NO. 940653- WS 

SCHEDULE OF WATER RATE BASE 

BALANCE PER COMM. ADJUST. BALANCE 
UTlLITY TO UTlL BAL. PERCOMM. 

UTlLITY PLANT IN SERVICE $0 $94,174 A $94,174 

LAND/NON-DEPRECIABLE ASSETS 0 0 B 0 

PLANT HELD FOR FLmJRE USE 0 0 0 

NON - USED AND USEFUL PLANT 0 0 c 0 

CWIP 0 0 0 

CIAC 0 (4,520) 0 (4,520} 

ACCUMULATED DEPRECIAnON 0 (30,692) E (30,692) 

AMORnZAnON OF ACOUISmON ADJUSTMENT 0 0 0 

AMORnZAnON OF CIAC 0 363 F 363 

WORKING CAPITAL AlLOWANCE 0 2860 G 2.860 

WATER RATE BASE $0 $62,185 $62,185 1 
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SHANGRI-LA BY THE LAKE liTHJTlES, INC. SCHEDULE NO. 1-A 

AS OF JUNE 30, 1994 DOCKET NO. 940653-WS 

SCHEDULE OF WASTEWATER RATE BASE 

BALANCE PER COMM. ADJUST. BALANCE 
lJTlUTY TOlJTlL BAL PER COMM. 

lJTlLITY PLANT IN SERVICE so $152,065 A $152,065 

LAND/NON-DEPRECIABLE ASSETS 0 o B 0 

PLANT HELD FOR FUTURE USE 0 0 0 

NON-USED AND USEFUL PLANT 0 0 c 0 

CWIP 0 0 0 

CIAC 0 o D 0 

ACCUMULATED DEPRECIAnON 0 (70,842) E (70,'842) 

AMORllZAnDN OF ACOUISmON ADJUSTMENT 0 0 0 

AMORTIZAnON OF CIAC 0 0 F 0 

WORKING CAPITAL ALLOWANCE 0 3,143 G 3,143 

WASTEWATER RATE BASE so $84,367 $84,367 1 
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6HAHGR-LA BY THE lAI<E Ulli.JTlES,INC. 
/IS OF ..IJNE 30, 1119C 

AO..USTMENTS TO AATE BASE 

A. UllUTY PW<T IN SERVICE 

1. To....., Cttglnol ooo1..,dy 
2. To....., 1N1 plomodcHor. -rto pr<Mdo 

- _.., t1>.oo aln~ 1amiyloomeo 

3. To odjua1 fo< 11193 ond 11194 plonloddllono p« 
..W auctt n.pa1 

4. Proforma"a~ent to reflect mcriiiMw -.nd meter 
nn.llat:ione for 13Sa_.,g mobile home tots 

5. To rwtect OfliJIIIlization COI'b 

a. LAND 

1. 
2. 

c. NON- USED AND USERJL PW<T 

1. 

D. CIAC 

1. To Impute CLAC 104' .,.,.tef ~ pn:Mdod to fiYe 

aln~ !amity homeo 
2. 
3 . 
4 . 

E. ACCUI-IULATEO DEPRECIATION 

1. To....., occum.-d doproelallon on plom ln -
2. 
3. .. 
5. 
s. 
7 . 

F. AMORTIZAllON OF CIAC 

1. To-occum.-ct omot1IDdon ol CIAC 
2. 

a. WOFIONG CAPITAL ALLOWANCE 

1. To-1taof -yoarO&IA--

BCHEDUL£ NO. 1 -a 
DOCKET NO. IW0653- WS 

WATER WASTeWATER 

• IIO,!DO 145.000 

4,&15 0 

3,204 e ,:n5 

1&,875 0 
750 750 

14 174 '52.o&5 

s 0 
0 0 
0 s 0 

s 

(4,5a:l) 0 
0 0 
0 0 
0 0 

{4,5al) 0 

(30,&12) (70,042) 
0 0 
0 0 
0 0 
0 0 
0 0 
0 0 

• flOetnl Ct0 &&2! 

383 0 
0 0 

363 s 0 

2 !llO 3103 
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SHANGRI -LA BY THE LAKE UTILITIES. INC. 
AS OF JUNE 30, 1994 

SCHEDULE OF CAPITAL STRUCTURE 

BALANCE COMM. ADJUST. 
PER UTlUlY TO UTlL. BAL 

LONG-TERM DEBT s 0 121,429'• . 

EQUITY 0 25.123 

SCHEDULE NO. 2 
DOCKET NO. 9-40653-WS 

BALANCE PERCENT WEIGHTED 
PEA COMM. Qf..!.Qill COST COST 

121,429 82.86% 10.59% 8.78% 

25.123 17.14% 11.88% 

TOTAL s 0 $ 146,552 $ 146,552 100.00% 10.82% 1 

RATE BASE 146,552 

RANGE OF REASONABLENESS LOW HIGH 

RETURN ON EOUilY 10.88% 12.88% 

OVERAUL RATE OF RETURN 10.64% 10.99% 
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SHAN GAl-LA BY THE LAKE lJTlLITIES, INC. 
AS OF JUNE 30, 1994 

SCHEDULE OF WATER OPERATING INCOME · 

TEST YEAR 
PER lJTlLITY 

OPERATING REVENUES s 0 s 

OPERATING EXPENSES 

OPERATION AND MAINTENANCE 0 

DEPRECIATION 0 

AMORTIZATION 0 

TAXES OTHER THAN INCOME 0 

INCOME TAXES 0 

TOTAL OPERATING EXPENSES $ 0 $ 

OPERATlNG·lNCOME I (LOSS) $ 0 

WATER RATE BASE $ 0 

RATE OF RETURN N/A 

COMM.ADJ. 
TO lJTlUTY 

0 s 

22,880 A 

3,724 B 

121 c 

2,445 D 

0 

29,170 $ 

$ 

$ 

SCHEDULE NO. 3 
DOCKET NO. 940653-WS 

COMM. ADJUST. 
ADJUSTED FOR TOTAL 
TEST YEAR INCREASE PER COMM. 

0 s 37,587 E Sl 37,587 1 

22,880 0 22,880 

3,724 0 3 ,724 

121 0 121 

2,445 1,691 F 4,136 

0 0 0 

29,170 $ 1 691 $ 30,861 

(29,170) s 6 725 

62,185 $ 62,185 

-46.91% 10.82% 
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SHANGRI-LA BY THE LAKE UTILmES, INC. SCHEDULE NO. 3 - A 

AS OF JUNE 30, 1994 DOCKET NO. 940653- WS 

SCHEDULE OF WASTEWATER OPERATING INCOME . 
COMM. ADJUST. 

TEST YEAR COMM. ADJ. ADJUSTED FOR TOTAL 

PER UTILITY TO UTILITY TEST YEAR INCREASE PER COMM. 

OPERATING REVENUES $ 0 $ 0 $ 0 $ 45,515 e sl 45,515 1 

OPERATING EXPENSES 

OPERATION AND MAINTENANCE 0 25,147 A 25,147 0 25,147 

DEPRECIATION 0 6 ,447 B 6,447 0 6,447 

AMORTIZATION 0 oc 0 - 0 0 

TAXES OTHER THAN INCOME 0 2 ,748 D 2,748 2,048 F 4,796 

INCOME TAXES 0 0 0 0 0 

TOTAL OPERATING EXPENSES $ 0 $ 34,342 $ 34,342 $ 2,048 $ 36,391 

OPERATING INCOME I (LOSS) $ 0 $~~ $ 9124 

WASTEWATER RATE BASE $ 0 $ 84,367 $ 84367 

RATE OF RETURN N[A -40.71% - .3 0.82% 
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SHANGRI- lA BY TJoiE lAKE lJTlUTIES, INC. 
ASOFJUNE30, 11194 

ADJUSTMENTS TO OPERAnNG INCOME 

REVENUE 
L 

b. 

A. OPERA nON AND MAINTENANCE EXPENSES 
1. Salariu and Wogeo (Employooo) 

a. To edjutl ~r aud1 uk:uladon 

2. Salariat and Wag•• (Ofl'ic:al"l) 
a. TO reflect officer'• aalery 

3. Sludgo Removal Expense 
a. To adjust per audit calculation 
b. 

-4. Purchased Po wer 
a. To adjYst per audit calculation 

5. Chemical• 
a. To adjuat per audit calculation 
b . To ranect appropriate chemical expense for water plant 

6. Material• and Supplies 
a. To adjust per audit calculation 
b. To rafte ct u1:ility Dlling a xpen .. 

7 . Conh cbJtJ SeMcec 
a. To adjust e ngineering contraetvalurvtcea per audit calculation 
b. To adjuet ~gal contracb.Jaf u rvlce t per audit calcu lation 
c . ' To reflect e nginee ring contractual .. rvice~ for re quired OEP tailing 
d . To ranect accounting contractual aervicec .. 
f. 
g . 
h. 
I. 
J. 

8. Ronbl 
a. To reftact )eu a tor U1!Sty land 
b. To raftact ,..n1 fo r offic e apace 
c. 

e. r ...... portllf on Exponou 
a. To ren• e1 tran~porUiion e~ne• for a.• of trvek 

own.d by poront company 
b. 

10. INuronco Expenoo 
&. To reflec:t lnturanc:• exp.n.e on ulll ty f.cil liea 
b. 
c . 
d . .. 

SCHEDULE NO. 3 - B (Shool 1 ol2) 
DOCKET NO. 9-40653 -WS 

WATER WASTEWA!SR 
---0- 0 

0 0 

·~ •-£ 

·~ ·~ 
s~ s~ 

0 1,350 
0 0 

s~ s 1,350 

3.002 4,129 
0 0 

s 3,002 s • 129 

0 410 
495 0 

·~ ~ 
49 5 997 
140 1140 

·~ • ~ 
3 ,150 3,763 

683 683 
2,500 1,000 
2,100 2,100 

0 0 
0 0 
0 0 
0 0 
0 0 
0 0 
0 0 
0 0 

• 8,433 • 7 s.6 

3 ,750 3,750 
800 600 

0 0 
s 4 ,350 • 4,350 

435 435 
0 0 

$~ $ __..£!?.. 

2 89 638 

0 0 
0 0 
0 0 
0 0 

s 289 s __!!i!!. 

·---·""-··-~ · - C" ..... _ • ...,, 
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SltANGRI- lA BY THE lAKE UTILIT£S. INC. 
loS OF JUNE 30. 1-

AOJUSTMENTS TO OPERATNG INCOME 

11. Aogulo\:><y Commlooion ~ .. .. 
12. Mlocol'"'-<1•~-

• . To adjult per • udit c:alculalion 
b. To all~\e • ponion of f\e omc:. elec:1ric ~M 

to1houtill1y 
c . To aJiocete a portion of.,. bu.ln .. phone MtV'Ioe 

_. .......... ,i1y 
d. To aJkxat. a ponion ot the oMiuW phon•I«Vioo 

to111o utili1y .. 
f. 
g . 
h. 
L 
f. 
k. 
I. 
m. 

13. Unc&a..aslfled diaburMmenta .. 
b. 
e. 
d . 

8. DEPRECIATION EXPENSE 

TOTAL 0 & M ADJUSTMENTS 

1. To refltc1 annual dep,.Qa!ion l:q>er'IM 
z. 
3 . .. 
5 . 

C. AMORTIZATION EXPENSE 
1. Tof'l'fttctannualal'n0f1lz:ation IJQ)«<M 

D. TAXES OTHER THAN INCOME 

1. To odjuot PfCP«T)' - pot oudll oolculollon 
2. To acfiv.t p.yrol U.. per audit c:aJc:u .. ISon 
3. To-poyooll-... -10d""" - ·• oo1oty .. 
5. .. 
7. 

E. OPERATING REVENUES 

1. To reftec:c • rr• rwoommenc»d ncr....., rwenua 

F. TAXES OTHER THAN INCOME 

1. Torolloellddltionol o.g<~'-"f-rnon1 1M&oooc:loted 
whh r.onvn.,ded rwwnue requhrnen1 

SCHEDULE NO. 3 - 8 (Sh- 2 ol2) 
DOCKET NO. 11<0653-WS 

___ o ___ o 

89 

72 72 

353 3S3 

205 205 
0 0 
0 0 
0 0 
0 0 

0 
0 
0 0 
0 0 

• ----1.!!. ----2!. 
0 0 
0 0 
0 0 
0 0 

--2. --2. 
Sl ZZIIOO j . , 2:5.1<7 1 

3,72 , 6,.W7 
0 0 

0 0 
• 3,124 • 6447 

• __ 1_2_1 
___ o 

1.867 1,SI70 
4ZO 4ZO - 3S8 

0 0 
0 0 
0 0 
0 0 

• 2.WS • 274& 

s 37 587 s 4S 5t 5 

• -!.!!!l. • 2G48 
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SCJIEDO'LI NO. 4 
Page 1 of 4 

MO!fl'HLI RATBS AND CliUGBS OP 
SHANGRI·LA BY TBB LAIB UTILITIES. tNC. 

I!UislGtial St~rvis;~ 

Monthly Service Kates 

I!AiiR 

O'tility 
Proposed 
Rates 

l!i.H!!: l':~r;;ilit::L Charge 
M!:!;!:r Si;;:;e ; 

5 / 8" X 3 /4 . $ 9.59 
3 / 4" 9.59 

1" 9.59 
1-1/2" 9.59 

2" 9.59 
3" 9.59 
4" 9.59 
6" 9.59 

Gallonage Charge 
per 1,000 gallons: $ 1. OS 

lcd~~U!!.l su:~:ls::~ !:llD·m~tcn!Sl 
Flat Rate $ 19 . 74 

Typical l!cd!2GU&l lUll 
Slll" "' Jlt • l!~t~r; 

3 M $ 12 . 74 
5 M $ 14.84 

10 M $ 20.09 
Flat Rate $ 19. 74 

C0111111ission 
Approved 
l.ates 

$ 1 2.86 
1 9.29 
32 . 15 
64.3 0 

102.88 
205.75 
321.49 
642.98 

$ 1.27 

$ 

$ 16 .67 
$ 19.21 
$ 25 . 56 
$ 
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Monthly SOryice &ate& (Continued! 

General Service 
Base Fac ili ty Charae 
Meter Si ze · 

5/ 8" X 3/ 4" 
3/ 4" 

1" 
1-1/ 2" 

2" 
3" 
4 " 
6" 

Gallonage Charge 
per 1,000 gallons: 

Residential Strviee 
Base Facility Charge 
A11 Meter Sizes: 

Gallonage Charge 
per 1 , 000 gallons 
(no maximum) : 

Gallonage Charge 
per 1,000 gallons 
up to 6,000 gallons : 

Retideptia l Seryiee 
Plat Rate 

WATER (Continued! 

Utility 
Propoaed 
Rates 

$ 

$ 

JfASTB!!ATBR 

Utility 
Proposed 
Rates 

$ 19.18 

$ 1. 85 

$ 

$ 39 . 18 

C0111111isaion 
Approved 
J!.ates 

$ 12 .86 
19.29 
32 . 15 
64 .30 

102 . 88 
205 .75 
321.49 
642 . 98 

$ 1.27 

CCIDIIIIiBsion 
Approved 
aatu 

$ 11. OS 

$ 

$ 2.84 
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Monthl y Service &ates !Cont i puedl 

5 /8 " X 3 /4" =eter : 
3 M 
5 M 
6 M 

10 M 
Flat Rate 

General servi ce 
Base Fac il ity Charge 
Meter Size; 

5/8 " X 3/4" 
3/4" 

1 " 
1-1/2" 

2" 
3" 
4 " 
6 " 

Gallona ge Charge 
per 1 , 000 gallons: 

JfASTB!fATBR !Coptinuedl 

Typical Residential Bills 

$ 24.73 
$ 28.43 
$ 30.28 
$ 37.68 
$ 39.18 

Utility 
Proposed 
&a t es 

$ 

$ 

$ 19.57 
$ 25 . 25 
$ 28.09 
$ 28.09 
$ 

Commi ssion 
Approve d 
Ra tes 

$ 11. OS 
1 6.58 
27.63 
55 . 27 
88.43 

1 76 . 86 
276.34 
552.67 

$ 3 . 41 
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cuSTQMBR PBPOSITS AND MISCBLLAHBOUS SBRVICB CHARGES 

!!Aku 
Residential 

5/8" x 3/4" meter 
1" meter 

1faotowater; 
Residential 

5/8" x 3/4" meter 
1" meter 

customer Deposits 

Utility 
Proposed 
Charges 

$ 50.00 
$ 75.00 

$ 80 .00 
$100.00 

commiasion 
Approved 
Ch&rqep 

$ 45. 00 
$ 

$ 55.00 
$ 

Miscellaneous Service Charges 

Initial Connection 
Normal Reconnection 
Violation Reconnection: 

Water 
Wastewater 

Premises Visit (in lieu 
of disconnection) 

Utility 
Proposed 
Gharges 

$ 15.00 
$ 15.00 

$ 15.00 
Actual Cost 

$ 10.00 

Commiasion 
Approved 
Ghargea 

$ 15.00 
$ 15.00 

$ 15.00 
Actual Cost 

$ 10.00 




