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• 
J1nuary 17. 1996 

Mr. Walter D' Haeseleer, Director 
Division of Communications 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Ta llahassee, Florida 32399 · 0850 

Dear Mr. ~·Haeseleer: 

• liji#l 

Attached are four (4 ) copies of the follow i ng page 
Services Tariff: 

Section A2 

2nd Revj sed Page 8 

T-96-026 
GTE TelephOne Operallont 
Florida Operallon 

' 

This proposed tariff filing clarifies regulations regarding the 
application of rates for business or residence local access line 
service assoc iated with GTE customers that provide Electronic 
Bulletin Board information and services through the use of GTE 
local access lines . 

It would be appreci ated if you would handle this filing with the 
Commissioners and members o f the Staff, as appropr iate, for 
approval. 

Acknowledgement, date of receipt, and autho~:ity number of this 
f i ling are requested . A duplicate letter of transmi ttal i s 
enclosed for this purpose. 

Sincerely, 

~y.~ 
Beverly Y. Menard 
Regional Director · Regulatory 
and Industry Affairs 

BYM/bf 
Enclosures 

GTE SerVICe COtOO<a!IOII/A pall ot GT£ C6tOOIRH>'' j 



IHIROPUCTI ON: 

• • 
GTB FLORIDA, INCORPORATED 

BULLB'TDl BOARD SERVICES 

BX.BCUTIVB SUMMARY 

T-96 -026 

This proposed tariff filing clarifies regulations regarding the 
application of rates for business or residence loca l access line 
service associated with GTE customers that provide Electronic 
Bulletin Board information and services through the use of GTE 
local access lines. This clarification will allow the GTE service 
representative to apply the proper business or residence rate on a 
standard basis depending on the customer line requirements at one 
customer location . 

TARIPP CJWiGIS: 

Current tariff language is not clear in the specific instance 
regarding the proper line type classification for Bulletin Board 
Service (BBSl providers. In the past, BBS local access lines were 
generally classified as business, but not always on a standard 
basis. 

By making these changes and adding specific language appropriate to 
this relatively new customer use of GTE'S local access l ines, the 
administration of the general regulations will be simplified for 
our service representat ives. 

BUSIHJSS/RBSIDBHCB SBRVICB: 

The growing use of personal computers has increased the number of 
local access lines demanded in the residential setting. It has 
Been determined that BBS providers can either provide their 
services as a for prof i t business service or as a non -business 
hobby. The ability of our service representatives to make an 
accurate and standard decision on whether local a ccess line 
services to a BBS provider customer should be classified as a 
business or residence offering has been difficult in the past. By 
setting a specific number of local access lines at one location as 
the service classification determinant (six or more lines will be 
classified as a business, while five or less will be considered a 
residence service), a simplified, clear and constant decision can 
be made for all customers. 



• • T-96-026 

CVSTQNIR I PPICI: 

The expanded ~ariff language specifiCdlly applying to BSS Wlll aid 
the customer by provid1ng the ability to determine when business or 
residence loc..1l line rates will apply f or thei r BBS specific 
service request. 111 addl tion. all cus~:omers requesting local 1 ine 
service in association with the provision of BBS wil l receive 
standardized decisions from all GTE service representatives on the 
required line classification for their particular request. 

TECHNICAL I HfORHATI ON I 

No technology changes or additions are associated with this fil ing. 

2 
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