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A final consensus draft of the recommended amendments to PMuile
h. ”'“cml .-“Cma .‘“.m. ””“tm. ”"-."c “ 3"

4.00) regarding pey telephone service are attached. Ar we have
discussed, the following mejor substant ive changes have been made:
* Tihe references to the ANS! stendards have been updated to
the most reoent wersion. In addition, for the first

time, pay telephone providers are being reguired to

comply with the ANSI standarde concerning hearing

impaired accessibility.

::-——-—-o The rules are being changed to epecifically bring
w"“——— wireless pay telephone providers within their scope.
m“"*“-—o Language is being added so that call blocking exemptions
m""'-- will expire ot the and of one year.
m""’""o For son-local sxchange pay phone providers, where the
.,G"‘“ presest rules state access must be provided to the local
m““"“ exchange company, the rules have been changed so that
&,"“—" access must be to the operstor of the provider of local
““*'* exchange telecommunicetlions seivices instead.
*_.__J_“‘ ® A provision has besn added so that pay telephone calls
e fron confinsment facilities may be ternineted in 10
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minutes rather than 15 minutes.
As agreed at our meeting, the EIS due date will be May 31, 1996,

cc: Blance /
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PART X1
RULES OOVERNING PAY TELEPHONE SERVICE PROVIDED
BY UTHER TRAN LOCAL EXCHANGE PSLEPHGNE COMPANTES
25-24 500 Reserved
25-24 508 Scope
25-34 510 Oertificete of Public Convenience and Necessity
Requ.red
25-24.511 Application for Certificete
25-24.512 Improper Use of & Certificete
25-24.513 Applicetion for Approval of Sale, Assignment or
Transfer of Certificete (Repealed)
25-34 .54 Cancelistion of & Certificete
25-24.51% Pay Telephone Service
25-24.516 Non-local Bxchange Company Pay Telephone Rate Caps
25-24 530 Reporting Reguirements

25-24.508 Scope.

(1) Seospt as _sescifisd hersin. LWhis part applies to any
person other than & local sxchange company providing wirsline or
wizslsas pey telephone service. As provided by Rules 25-4.002, 25-
$ 001, and 25-34.001, no provision of Chapters 25-4, 235-9, or 25-14
shall apply to pay telephone service companies, except the
following: 25-4.903 (Defimitions), 35-4.0161 (Regulatory
Assessment Fees; Telecommunications Companies), 25-4.019 (Reco:ds
and Reports In Gensral), 25-4.030(2) (Locetion and Preservation of
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N



L™

v ® 9@ & » &

e
12
2
13
i4
s
i€
17
iE
i

21
2
a3
i
%

® @
Records)., and 25-4.04) (Response to Commission Staff Inquiries).

(2) To the extent thess rules are inconsistent with
provisions of Chapter 364, Florids Statutes, as regards pay
telephone service, companies subject to this part are exempted from
such provisions or are subject to different reguirements than
otherwise prescribed for telephone companies under the authority of
Section 364.3375, Florids Sthtutes.

(3) Any spplicant may petition for exesption from applicable
portions of Chapter 364, Florida Statutes, or for applicetion of
different reguiressnts than otherwise prescribed for telephone
companies by Chapter 364, Florids Statutes, under the authority of
Section 364.3375, Fiorids Statutes.

Specific Authority: 350.137%(3), F. §.
Lav Implemented: 350.323, 350,118, 350.117, 364.01, 364.018,
364.02, 64,37, 36408, 364383, 64085, D64.32, 364.3)Y,

A84.2278, ¥.5.
History: New L/5/707. Amended 10713795
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25-24.511 Mpplication for Certificate.
(1) An spplicant shall subnmit an application on Porm PSC/OMU

33 /). sasidisd “Asplicarion Form fox Certificate 1o Provide
Bay Tslsghone Service Wiihin the State of Floxida.®™ which is
incorporated into this rule by reference ARd~——~Fera—PeS/ D033
carwIc . eRtiteed SAPPitestion Fore $or wertificete to POvIde iay
Fesephone Servier S1thin the bteto—oi  Feertders na), be ollalie?
from the Commission’'s Division of Comssmunications. M pon-
refundabls spplicetion fee of $100.00 must accompany the filing of
all applicetions Fate—te-e-nen-velundabie—feeto-cover-the-coote
o PrOCCEtthg —the —SPPItSat1on—and 4 RSO RO FEIOVARTE BN the
approves o Gohtes of o eertitieste:

(2) An original and thigs $we-46é copies of the application
shall be filed with the Division of Records and Reporting.

(3) Any pay telephone service suthority previously granted or
granted hersafter is subject to the following:

(a) Authority granted is statewide.

(b)) Authority is to provide both local and intrastate toll
pay telephone ssrvice. A certificete to provide pay telephone
service does mot carry with it the asuthority to provide local
exchange or interexchange service. A separstes applicetion must be
wmade for such suthority.

4) A oertificete will be granted if the Commission
determines that grant of the applicetion is in the public interest.
One certificate per spplicant will be granted unless the app!icant
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shows that granting of additional certificetes is in the public
interest. A new certificete will mot be granted to any applicant
who has previously had & certificete involuntarily cancelled unless
the applicent shows that granting of the new certificate is in the
public interest.

Specific Authority: 350.127(2), r.8.

Lavw Implemented: 364.32, D54.0), D64 .05, 640137, 3640075,
364 045, F.5.

History: New 1/8/87. Amanded 9/720/8%, 4/8/91, 10/20/91, 12/20/92,

e ——————
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25-24.515 Pay Telephone Service.

(1) Pey talsphons stations shall be lighted during the hours
of darkness when light from other sources is not adegquate to read
instructions and use the instrument.

(2) Sach pay telaphone station shall return any deposited
anount if the call is not completed, except messages to a Feature
Group A acoess nusber .

(3) EBach pay telephone station shall permit access to the
universal telephone nusber *511° where operable, without requiring
the use of & ooin, paper money, or & credit card. Where “311° eweh
swsber is not cperable. the station shall permit access to Lhe
sksxator of the provider of o local exchange Lglscommunicalions
BEIVLLSS SORPERY-S0i—epereter under lhe same conditions

(4) Bach gay telephone station shall, without charge. permit
sccess to local directory assistance and the telephone number of
any person responsible for repairs or refunds, but may provide
access by coin return. Any long distance directory assistance
charges applied to the pay telephone service company may be passed
on to the oustomer.

(8) Bech pay telephone station shall be equipped with a
legible sign, card, or plate of resscnable permanence which shall
identify the following: telephone nusber snd locstion address of
the eweh station, neme of the certificate holder and the party
responsible for repairs and refunds, sddress of responsible party,
free phone nusber of responsible party, and clear dialing

CODING: wWords underlined are additions; words in
steven-oheough Lyps are deletions from existing lew
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instructions (imcluding notice of the lack of availability of local

CI LCL. SEIVICES) y—aRly—where —apPi t0abie TSt atenent —thet —the
Prvere 10 MOt MEtRterned By Che +Orer-SEChange-Seupa~y P T ! se
pey Lelsphons stations that will terminate Jogal CAlls eenversstion
afver a sininus siapssd tine of 15 minutes, notice shall be
included on the sign card as well as 40 sudible announcement 30
seconds prior to termination of the phone call.

(6) Bach pay telephone station which provides access to any
interexchange company shall provide coin free access, except for
Péeasture Geroup A scoses, to all locally svailable interexchange
companies. PFor pay Lalsphons etetions in equal acCess aress, oweh
sccess shall be provided through the forme of access purchased by
locally svailsble long distance cerriers and shall include 10XXX.0,
50, and 800 scoess. For those pay Lalsphons stations located in
non-egual acoess areas, 102880 may be transiated to 00 to directly
sccess ATEAT. Otherwise, in non-egual acoess aress. 00 shall
directly route Lo an ATEY cperstor and the instruction card shall
#0 indicate. Where 00 is not available, 0- shall route to the W6
operator of Lhe provider of Jlocal sxchangs lslscommunications
ssrvices for transfer to ATAT and the instruction card shall so
indicete. No sales solicitation shall be allowed during the
interval betwean the lsst digit dialed by the end user and
connection with the interexchange carvier.

(7)) AL} wizsline Antraldllh deteeiete calls, including
operator service oalle, shall be routed to the provider of locel

CODING: Words wnderlined are additions; words in
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exchange LelSQOMEULACALIONS SSIVILRS eempamy. unless the end user
disals the sppropriste access code for their carrier of choice, Ry
NAing an access code such A $vewy 950, 800, g 10XXX.

914a) Sech wizsline pay telephone station shall allow
incoming calls to be received, with the exception of those located
ot confinement facilities, hospitale, end schooleo. and et locations
specifically sxenpted by the Commission. There shall be no charge
for receiving incoming calle. A _pay tslsphons Rrovider may
Blilion ihe Conmission 1o be sasspl fiom Lhe Anconing call
reguirenent fox A period thatl aball not sxcesd one ysar. Reguests
for exenption from the reguirement that esch pay telephone station
allow incoming cealls shall be accompanied by & completed Form PN
PSC/OMU-3  LxONl +eidbed. sniillsd “Requesi io Rleck loconing
Salls.* which is incorporated into this rule by reference ang-

Fiet et ¥ YEEr P SR Ied HeQqUest ¢O Bietn INTERINe WBIie
may be obtained from the Commission’'s Division of Communications.

The fore reguires an attestation from the owner of the pay
telephone, the owner of the pay telephone locetion, and the g@hief
of the responsible law snforcesent agency that the reguest is
sought in order to deter criminal activity fecilitated by incoming
calles being received at the specified pay telephone. A separate
form shall be filed for esach telephone number for which an
exemption ie sought  Exemplions which wers granted Riigr Lo Lhe

tions; words in
from existing law.
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may srant additicoal rsgussts for anciher ons year sxesption AL Lhe
srevider of the pay telsphons Liles anciher Form PSC/OMU-2 on
shich, Ao additicn to the signatures of Lhe DIoperly ownel and pay
sslsphons provider. the chisf of ithe rsapcosibis law saforcement
assocy atissts that crisinal activity associated wiilh Lhe pay
Ltelecphons has best reduced becauss inconing calls wers Riocked at

the pay talspbons location. Where incoming calls are not received,
central-office based intercept shall be provided at no charge to

the snd ussr end-weer and & written notice shall be prominently
displayed on the instrument directly above or below the telephone
nunber which states: “Incoming calls blocked at reguest of law
enforcement . *

iRl Eash wizsisas say Lelsphons provider thal will not allow
snconang calle shall disRlay A Dolics Lhal Lhe pay lslsphons
slalion doss Dol allow LLCOEmANG CALls.

(%) Bach wirsline pay telephone station must be connected Lo
a0 Andividual ScCsEs Lling ee-previded-in-the-pey-teiophencasccss
tarstt ottered By the oot enchange conpany

(10){a) Each pay telephone service company shall make all
seasonable efforts to minimise the extent and durstion of
interruptions of ssrvice. Service repair prograss should have as
their objective the restorstion of service on the same day that the
interruption is reported to the company. (Sundays and holidays

excepted) .
() Back telephone wtility shall conduct ite operstions in

CODING: Words underlined are sdditions; words in
struek-theough (ype are deletions from existing law
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such manner O ensure that, in esch exchange, nénesy-five 4354
percent of all interruptions in telephone service occurring in any
calendar month shall be cleared and service restored within
twonty-four—424+ hours (Sundays and holidays excepted) after the
trouble is reported to the company, except where such interruptions
are caused by emergency situstions, una' .idable casualties, and
acts of God affecting large groups of subscribers.

(11} Where there are fewer than three telephones located in a
group, & directory for the entire local calling area shall be
maintained at sach pay telsphons station. Where there are three or
wore telephones loceted in & group, & directory for the entire
locel calling ares shall be maintained at every other static..
However, where telephone stations are fully enclosed, a directory
shall be maintained st sach station.

(12) Normal maintenance and coin collection activity shall
include & review of the cleanliness of each pay telsphons station
and ressonable efforts shall be made to ensure that 95 perosntl & of
all stations are clean and free of chetructions.

(13) Except as provided in paragiaphs eswbseetdieons (11) +iés (a),
Ul sadsib), and LUl 44ic) below, each pay telephone station
sheotesves ettor—Jenwery —$-—888% shall counform tc subsections
.20 8.4 and 4 .23 Svitritvibrt-and-4vibi-dviieé of Lhe American
Nat:ona! Stendards Accessille and Usabls Bulldings and Facilities.
aipicyed Decenber 15, 1331, Gpeeiisestiens éor-daning butidinge-end
tocirtties Accossrbic and Ussbie by Phystesity Hendiospped ieopic,

CODING: Words underlined are additions; words in
struek-through type are deletions from existing lew.
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epproved—Febreery —$y—4886 by the American National Standards
Institute, Inc. (ANSI AL17.1-12324006), which is incorporated by
reference into this rule  Seeh—0eiephene—0tetion taotoited- prior
te varwery 47 196 ShIte SERtcTR 40 ThE-SBOVE StEndeTes By Jenuary
e s e s ol

(8)  Husrs SGestive-Jdune—iv—id8iwhere Lhere are two or more
Ay telephone stations located in & group, there shall be a minimum
of one telephone per group of ten which conforms to the ANEL ebeve
wentdened standards listed in subssction (13). The conforming
station must be physically loceted in the group of pay telephone
stations or must be ionstalled within & clear line of sight within
15 feer of the grouwp and Lhe Iouts 10 Lthe conforming SLalion must
b free from wheelchair barriers.

) Except for locations on floors above or below entry level
in buildings not sexviced by & resp or elevator. seeh pay Lslsphons
stations shall be placed in aresas asccessible to the physically
handicapped .

() Pay itslsphons sétations located in builldings which are
Lot whes Clill #ccessible Go-—phyetosity handicepped pereene mus!
comply wath all ANSI provisicos ciied in subssciion (02) sxcepl
Lhal Lhess SLALLOLS XS SASERL LI0m CORRLYLDG will ANS! subseclions
4.22.2 shoouah 4 .25 4. 4.23.7, and 4.25.8 uatil ihe kullding is
nodified Lo maks AL whesiohall ACCessills te—the-abeve-mentiencd
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collect from & pay telephone provider for charges billed to a line
for calls which origineted from that line through the use of

LOKKK«D, 10KEX«D1, 950-4/0LKKE«+0, or 1-800 access codeg, or when
the call originsting frowm that line otherwise reached an operstor
position, Af the originsting line is subscribed to outgoing call
screening and the call was placed after the effective date of the
outgoing call screening order.

) A company providing interexchange telecommunications
services or locel exchangs LelecommunicAtions services shall not
collect from & pay telephone provider for charges for colleet or

CODING: Words wunderlined are additions; words in
strush-theough type are deletions from existing lew.
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third nunber billed calls, if the line to which the call was billed
was subscribed to incoming call screening and the call was placed
after the effective date of the incoming call screening order.

(e} Any calls billed through the provider of local exchange
LeleCOMMURICALLONS SEXYICRS eempeny Or directly Dy an interexchange
company. or through & billing agent, which have been identified as
not collectible as described in paregraphs (18] (a) and [15) (b)
above, must be removed from any pay telephone provider’s bill after
the pay talephone provider gives notice of the fraudulent charges
to the billing party. Such notice shall be provided to the provider
of Jlecal sschangs SelsCommuniCAlions ssivices &8¢ and Lhe
Anlsrsachangs conpany 86 in writing no later than the due date of
the bill.

@) The providex of Jlocal sxchangs lslscommunicalions
ssrvices &6 is responsible for charges described in parsgraph
Sl le) thet are associated with the failure of the provider of
ieocal sxchange telscomsunications ssrvices' WeGie screening
servioes .

(¢) The Antsrsxchangs CONDADY %@ is responsible for charges
described in parsgreph (13) (c) that are associsted with the failure
te properly walidate calls vis the appropriste provider of local
exchange LELSCOMMLLAICALAGDE SEIY.ICES eompeny dats base

(f) Definitions: Por purposes of subssciion (15] shie-vwie
the term:

(1) *Bffective Date* shall mean the date after the call

CODING: Words wderlined are additions; words in
stevek-theough type are deletions from existing law.
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screening order was placed and associated charges apply.

ig) Any charges accrued to & subscriber‘s line when the
subscriber has pald the provider of local exchange
LelSCONMEBACALIONS ASXYICKs eempany tO screen calls described in
paragraphs (18] (a) and L15) (b) above shall not be the basis for
discontinuance of locsl and intrasta‘e service.

L8145 Providers serving confinement facilities ashall
provide for completion of all insate calls allowed by the
confinement facility.

a2 Bay sslsshous stalions located in confinement facilitliss
alall be_sasspt fros ithe rsguirssentsa of above subsections (L.
A0, sl 8. L. and G4l Such pay telsphons stations sball
aanc be sxsupl fron Lhe rsguirsmenis of subseclion (5. sxcepl Lhat
eulgcine Accal and long disiance calls may Le lerminated afisl e
ninimun siapesd time of 10 sminuies and the audible and wxitisn
Sisconuect notificetion shall ARRLY.

Specific Mthority: 3850.13%(3). F. &,

Law Inplemented: 364.03, 364.005, 364.06)3, 364.337, 364.045, F. 5.
History: New 1/5/87, Amended 4/14/9%2, 12/31/92, 3/3/93, 10/10/%4,
13727/94, 9/8/9S,

CODING: Words underlined are additions; words in
struch-theough type are deletions from existing law.
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25-24.520 Reporting Reguirements.

+4+ Bach pay telephone service company shall file with the
Commission’'s Division of Communications updated information for the
following items within 10 days after & change oocure:

Llsed The estreet address of the certificete holder
including nsusber, strest nase, city, stats and zip code, and the
wailing sddress if it Qifferd from the street address siee.

12040+  Neme, title, and phone nusber of the individual
responsible for contact with the Commission.

T ek ey T OPReRe SETVIee SORpahy Shes i By Jetwery i3 of
CECh POer PIevIte - PEPOTt 40 She SN SRIRENGT COMPAnteS + 1Ot ne
the etet sen mumiher and 1oeetten of i o t1te peay tesephonce.
Specific Authority: 380.127(3), F. &.

Lev Implemented: 350.318, 350.317, 364.17, 364.18, 364,205,

364.3078, F.8.
History: New 1/75/707, Amanded 1/30/700, A0/00/0 o —"

-

underlined are additions; words in
type are deletions from existing lew.
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25-4.0% Nirsline and Wirslsss Pey Telephone Service Provided
By Local Exchange Oompanies.

L Beeh sttt ORShERGe COMPanYy —BREt WROTe  PTeCt ISt
BEPE Y Gt SCeet SRe eI COISPRENE 1R Cech SHOCRSRGE TRET wis e
EVaLIABIe S Che Pubi 1O GRS twenty Pur et heur Saste. — Fhre
CEIN AT OPRONe —ShEti B SOBEISE SRS PrIBIRENt L SEet ton TR —the
cxcnanee  Ameept 6o provided hevetn. e 5 lele i one L urjal, Ay met
be reguired o provide pay telephone service at locations where the
revenues derived tharefrom are insufficient to support the reguired
investment L wabess ressonable public reguirements will be served.
Pay talsphons otations shall be lighted during the hours of
darkness when light from other sources is not adegquate to read

(2) Each pay telephone station shall return any deposited
smount if the oall is not completed. eaxcept messages to & Feature
Group A sccess nunber .

(3) Each pay telephone station shall have the capability of
coin free access Lo & locel exchange company toll operator and the
universal emergency telephone nusber *511* where operable.s and
coin free or coln yeturn sccess to local directory assistance,
intercept, repair service, and calls to the business office of the
company

4) Bach pay telephone station shall be equipped with a
legible sign, card, or plate of ressonsble permanence which shall
identify the following: the telephone nusber and locetion address

CODING: Wwords underiined are additions; words in
strush-Sheeegh type are deletions from existing lew

- 315 -



. B @ B s W N @

WO W OW N N s M e e e e e s e e
;OB W W O D W B d B B R W W W B

i

of Lhe sweh station, the name of the certificate holder, emd the
party responsible for repaire or refunds, free telephone number of
responsible party, and clear dialing instructions (including notice
of the lack of svellability of local or toll service). The
identificetion of the locetion address for local exchange and pay
telephone companies shall be coordinated with the appropriate “"$11°
or emergency ocenter where applicabie. For those pay Lslsohons
stations that will terminate a Jocal call eesvesrsstéen after 3
sininus slapssd time of 415+ minutes, notice shall be included on
the sign card a8 well as an audible announcement 30 seconds prior
to termination of the phone call.

i5) Bach pay telephone station which provides access to any
long distance carvier shall provide coin free access, except for
Pheature Geroup A access, to all locally svailiable interexchange
companies . For pay Lelsshons stations in equal access areas, esweh
sccess shall be provided through the forme of access purchased by
locally available long distance carriers and shall include 10XXX.0,
50, and 800 access. PFor those pay Lalsphons stations located in
non-egual scoess aress. 00 shall directly access the ATET operator.
Where 00 is not available, ©- to the Jocal SEchangs company b6
operator shall be transferred upon reguest to an ATET operator, and
the imstruction card shall #0 indicate. No sales solicitation
shall be allowsd during the interval between the last digit dialed
by the end ueer and connection with the interexchange carvier.

6 lad Bach wizsling Bay telephone station shall allow

CODING: Words underlined are additions; words in
steven-chrough type are deletions from existing law.
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incoming calls to be received, with the exception of those located
at confinement facilities, hospitale, end schools, and et locations
specifically exenpted by the Commission. There shall be no charge

for veceiving incoming calls. A _pay talsphons provider may
pelition the Compission to be sxsmpl from the incoming call
requirement fox & period thatl shall not sxcesd coe ysAr. Reguests
for an exemption from the reguirement that each pay telephone
station allow incoming cells shall be accompanied by a completed
Eorn PORM PEC/OMU-2  Lxfxxl+eisted, sntitled “Regusst o Block
lzconing Calla.* which is incorporsted imto this rule by reference,
BLY e B TPt SRt ttied-Roquest o brooh incoming
Gedder may be obtained from the Commission’s Division of
Communicetions. The form yeguires an sttestation from the owner of
the pay telephone, the owner of the pay telephone location, and the
gen.ef of the responsibles law snforcement agency that the regquest
is being sought in order to deter crimisal activity facilitated by
incoming calls being received at the specified pay telephone. A
separate form shall be filed for sach telephone number for which an
exemption is being sought . Exsaplions which wsis granied prior Lo

CODING: Words underlined are additions; words in
struek-ohrough (ype are deletions from existing law.
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solcicement AGSRCY Alissls thal criminal activiiy associaied wilh
the pay lslsphons bhas bess reduced bhecauss incoming calls were
biocked at the pay telsphons location. Where incoming calls are
not received, central-office based intercept shall be provided at
no charge to the sod Las: end-weer and & written notice shall be
prominently displayed on the instrument directly above or below the
telephone nunber which states: *Incoming calls blocked at request
of law enforcement .*v

i) Bach sizsisas pay telsphons station that will not allow
sncoming calls shall disciay & nolics Lhal the instriument doss not

AaiQw LnOOmARS CALLS.
(7) where there are fewer than three telephones located in a

group, & directory for the entire local calling ares shall be
maintained ot each pay talaphons station. Where there are three or
more telephones located in & group, & directory for the entire
local calling aresa shall be maintained at every other station
However, where telephone stations are fully enclosed, a directory
shall be maintained st sach station.

(#) Normal maintenance and coin collection activity shall
include & review of the cleanliness of esch pay Lelsphons station
and reascnable efforte shall be made to ensure that 55 perognt & of
all stations are clean and free of chetructions.

(%) Except a8 provided in paragrephs (%) (a), (9) (b), and §(c)
Delow, esch pay telephone statlion sneteided-efter Jenvery 64667
shall conform to subsections 4,25 8.4 and 4.23 évabi——dviivi-and
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{(b) Exoept for locetions on floors above or below entry level

in buildings not serviced by & ramp or elevator, sweh pay Lelsphons
stations shall be placed in sress sccessible to the physically
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S rae Pt e Lieetion of the Butidine to-mane 14 handiesp

FECCRE W GGt 4t SO AT CAns with PLeabisttice Aot
L0 eestveve-dophomber—iv—i®si—eseh Eacl pay telephone

shall permit end users to input yolisiled she-addiedenad digite for

LUS Guislaon Gl LLE CALL MEeeeser, 40 Conpirte S0t tng Sard oaiie;

FeRuI Temente ol SUBSEOtIOn 41 entept $or the audibic end written
1t e et Gteeenaeet hettitoetien.

301488 Toll Freud Lisbility.

@) A company providing interexchange telecommunications
services or Lhs locel exchange CONDALY sewwéese shall not collect
from & pay telephone provider for charges billed to a line for
colls which oviginated from that line through the use of 10XXX+0,
LOKKE«D), SSO0-aEXEX«D, or 1-800 access codeg., or when the call
originsting from that line otherwise reached an operstor position,
if the originsting line is subecribed to outgoing ceall scresning
and the call was placed after the sffective date of the cutgoing
call scresning order.
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(b} A company providing interexchange telecommunications
services or Lhe local exchange CONDARY eeswéese shall not collect
from & pay telephone provider for charges for collect or third
nunber billed calls, if the line to which the call was billed was
subscribed to incoming call screening and the call was placed after
the effective date of the incoming cell screening order.

(e} Any calle billed through the local exchange company or
directly by an interexchange company, or through s billing agent,
which have been identified as not collectible as described in
paregraphe (10 1) and (A1) (b) sbove, must be removed from any pay
telephone provider's bill after the pay telephone provider gives
notice of the fraudulent charges to the billing party. Such notice
shall be provided to the Jocal sxchaugs company 86 and
ARLSIsachARgSs CONRARY #86 in writing no later than the due date of
the bill.

(d) The Jlocal sachARSS Company M6 is responsible for charges
described in parsgraph (11] (c) that are associsted with the failure
of the Jlocal SEChANSS SOUBARY A WRe‘e screening services.

(o)  The Lolersxchangs SONpARY #8¢ is responsible for charges
doscribed in parsgreph (1] () that are associsted with ite failure
to properly walidate oalls wis the appropriste local exchange
company dats base.

(f) Definitions: PFor purposes of gubssciion (11) shie-wwie
the term sy

(4) *Biffective Date” shall mean the date after the call
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screening order was placed and associated charges apply.

ig) Any charges asccrued to & subscriber's line when the
subscriber has paid the local exchange company to screen calls
described in parsgraphs (11) (a) and (11) (b) above shall not be the
basis for discontinuvance of local or intrastate service.

U214 Providers serving confinement facilities shall
provide for completion of all insate calls allowed by the
confinement facility.

i) Bay tslsphope sialions located in confinement facllitiss

shall be sxsupt fros the rsguirssents of above subsscrions (1)
A A8 (0. and O0) . Such pay tslsshons staticns shall alsc be
sasupt  fron the rsguirssents of subssction (4). sxcspl  Lhat
eutgcing Jocal and long distance calls may be terminated afier a
sininun slapsed time of 10 sminutes and the audibles and writtien
disconnect notilicalion aball aRRLY.

Specific Authority: 380.3237%(3), F.8.

Lav Implemented: 364.03, F.5.

History: WNew 313/1/68, Amended 3/31/7%, formerly 25-4.76, Amended
L/S/87, 4734793, 12733793, 3/3/9, 20/30/98, LRIV e
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25-4 003 Definitions.

For the purpose of thess rules, the following definitions apply:
(1) - 151) No change.
A52) “sizslsss Pay ITslschons Sexvice.” Aoy pay Lelspbons

Specific Authority: 380.337%id), F.5.

Lavw lmplesented: 6405, 364.02, 384.32, 64035, 3642307,
364.3375, F.5.

History: HRevieed 12/1/68. Amended 3/31/76, formerly 25-4.03,
Amended 2/723/87, /493, AR730793, ARG —

pey#ll mah
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