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•ublk 6ttbitt €ommb~sion 

Mr. Carroll Webb 
Joint Administrative Procedures 

Committee 
120 Holland Building 
Tallahassee. Florida 32399 

April 11, 1996 

Re: Docket No. 960029·TL, Proposed Amendment of Rule 25-4.040(4)(f). 
F.A.C., Telephone Directories; Directory Assistance (Inside Wiring) 

Dear Mr. Webb: 

The Commission has approved the amendment of Rule 25-4.040(4)(f). F.A.C., 
without changes. 

The rule does not have an Impact on small business. 

ADP4-4ol~ MilO 

Enclosure 
cc: _ Division of Records & Reporting 

l 

Sincerely, 

~c. Bt-e~ 
Richard C. Bellak 
Associate General Counsel 

CAPITAL CIRCLE OFFICE CENTER • 2$40SHUMAR D OAK BLVD • TALLAHASSEE. FL 32399-0850 
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• • 
1 25-4 . 040 Telephone Oh·ectories; Directory Assistance . 

2 (4) The following information shall appear in the front pageR 

3 of the directory, preceding subscriber listings, along with an 

4 index where there are four (4) or more pages of such information : 

5 (a) DirectJ.ons for the use of local exchange and long 

6 distance telephone services and calla to repair and directory 

7 assistance services. 

8 (b) Application and amount of directory assistance charges 

9 contained i n company tariffs. 

10 (c) Application and amount of charges for line busy 

11 verification, emer gency interrupt and maintenance/repair services. 

12 (d) The locat ion of telephone company publ ic business office 

13 located in the area covered by the directory. 

14 (e) Identificat ion of customer payment locations and an 

15 explanation of discontinuance of service procedures for local 

16 service. 

17 (f) Policy on cust omer owned equipment and inside wiring 

18 shall include. but not be l imited to the following information. 

19 separately stated: 

20 l.... A layman's description of inside wiring. 

21 L... A layman's description of demarcation point . 

22 .l... A li!lmiD'[ gs:a~'igtigo gt !;bf! ~YII!;Q!D~U::' II l:~llPQDII i 12U it v 
23 for all wirina on cbe customer#s aide of the demarcation point . 

24 b generic de§criptioo of tbe ya~:ious type§ of veodo1:11 

25 whicb sell repai~: equipment. 

CODINO: Words underlined are additions; words in 
stl!'tielt elii!'ettgil type are delet ions from exis ting law . 
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• • 
1 A generic list of the types of seryice vendors prov1d1ng 

2 maintenance or repair of insi de wire. or customer prernisea 

3 equ ipment . 

4 Instructions on how to determine whether the customer or 

5 the telephone company is responsible for needed repairs. 

6 L. Instructions for determining when a phone iack is 

7 defectiye . 

8 .L lDIIttl.l~tismll fS2X: s;i~t!a:mining !:!b~D 1& t!i:ls:Pb2ll!: i.ll 

9 defectiys:. 

10 (g) Policy on the recording of telephone conversations. 

11 (hl Policy on harassing calls and sales solicitations 

12 generated by illegal automatic dialing equi pment. 

13 (il Policy on various violat ions o f law arising frvm the 

14 illegal use of telephone equipment and service. 

15 (j) A conspicuous notice of the availability of the "No Sa les 

16 Solicitat ion" list offered through the Florida Department of 

17 Agriculture and Consumer Services, Division of Consumer Services 

18 and the 800 number to contact for further i nformat ion . 

19 Speciftc Authority: 350.127(2), F.S. 

20 Law Implemented: 364.03, F .S. 

21 History: New 12/l/68, amended 03/31/76, 01/04/78, 12/10/84, 

22 forrr.erly . 25-4.40, amenaed 11/28/89, 03/31/91 , 02/1 1/92...._ __ _ 

23 

24 

2S 

COOING: Words underlined are additions; words in 
&tl'l!elt t;hl'ellgh type are deletions from exi sting law . 

- 2 -




