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April 16, 1996 

Flor~aa Pu.blic Service Commission 
Dinslon of Administration 
~~ ~0 Shumard Oak Bl vd. 
Ta11ahasseo, FL 32399-0850 

RE : 0.0 . 0 . CALLING, I NC. 

Dear Si rs : 

Enc losed herewi th for filing please find 
(12) copies of t he application f o r 
i ntcrexc hango t e lecommunications service 
D. D. 0 . Cal Li ng , Inc. 

an or iginal and twelve 
a ut hority t o provide 
submitted on behalf o f 

P l ease acknowledge receipt o f this filing by cl~te stamping and 
retur ning the addit ional copy of this letter in the self-addressed 
e velope provided . 

Thank you for your assistance . lf you should have any questions, 
please do not hesit ate t o conta ct this o ffice . 

Monica R. Bo rne 

Enclosu re 
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• • 
• • J'LORXQZ\ PQBLI:C SERVXC£ CQIQfi:88];0H • • 

PIYISION Of CQJOOUflCA'l'JOHS 
BPR£&0 OP SB8ylcz £VALpATIOH 

101 B. Gaines Street 
Flotobor Buildinq 

Tallahassoe, Florida 32399-0066 

J\PPLXCM'XOJf rdBH 
tor 

ltQTHORITY TO PROVIDE DITBBBXQJIMGE TELBCOHHJlNXQATIONS &)BRVICE 
lfX'I'IIU! '1'JIE l'l'MB or PLQRXDA · 

" 
Xnatnagtions 

lt. 'Ibis form is used tor 1en oO.gina1 application tor a 
corti.ficato a.od for approv~ ·ot sale, aesignaont or 
transfer of e.n exi.atinq certificate. In caee of a 
sale, assi9ruaont or transfer, the information provided 
shall be for tho purchaser, assignee or tranoforce 
(See Appendix A). 

B. Respond to each item requested in the application and 
appendices. If an item is not applicable, please 
OXPlain why. 

c. Use a separate shoot for each answer which will not 
fit the allotted space. 

D. It you have quostionc about completing tho form, 
contact: 

Florida PUblic service Co111111ission 
Divieion of coamunication• 
Bureau of service EValuation 
101 Baet Gaines street 
Tallahaeeee, Florida l2399-0866 
(904) 488-1.280 

E. Onco completed, submit tho ori9inal and twolvo (12) 
copies ot .this form along with a non-refundable 
application fee of $250.00 to: 

FORM PSC/CMU 31 (4/91) 

Florida PUblic service Collllllieeion 
Division of Adainistration, Rooa G-50 
101 East Gaines street 
Tallahassee, Florida 32399-0850 
(904) 488-4733 

Required by Commission Rule Noo . 25-24 .471, 
25-2 4.47 3 & 25-24.480(2) 

DOCUMENT 1\Ut-'OfR -DATE 

0 4 3 8 I APR 11 :ll 
FPSC·RECCRDSIREPORTIHG 



• • 
(b ) Provi de p r oof o£ c ompliance with the 

f i c titious name otatute (Chap t e r 8 65 .09 FS ) , 
if applicable . 

Fictitious name roqistration number : 

(c) Indicate if any of the officers , directors , 
or ony of the ten lor9est 
stockholders hove previously boon: . . , 

(1) odjudged bankrupt, mentally 
incompotont, or found CjJUi.lty of any felony 
or of any criao, or vbotber such octions 
may result from pending proceedings. If 
so, please explain. No 
(2) officer, director, partner or 
stockholder in any other Florida 
certificated telephone company. If 
yes, givo naao of company and 
relotionship. If no longer oooociotod 
with company, give reason why not. 

No 

8. If incorporated, please give: 

(a) Proof from the Florida Sec retary of State 
that tho applicant has aut.ho r i t y t o opera t e 
in Florida. 

Corporate charter number: F9600000140S 

(b) Nome and address of the c ompony• c Florida 
registered agont. The Prentice-Hall Corporation System , I nc 

1201 Hays Street, Suite 105 
Ta l lahassee, FL 32301 

(c) Indicate it any of the offic ers, directors , 
or any of tho ton largest s tockholders 
hovo previo usly been: 

FORM PSC/CJIIO 31 ( 4/9 1) 

(1) adjudged bankrupt, mentolly 
incompetent, or found guilty of any 
f elony or of any c rime , o r whe ther 
suc h actions may res ult from pending 
proceedings. If s o, please explai n . 

No 

-3-



• • 
•• FJQRXP~ PQDLIC 8ERYXCE QQHHIBSION •• 

PXVXSXON OF CQKHVNXCATIOHS 
1!08EAU OP S£8UCE zyALtlM'XQH 

101 E. Gaines street 
Fletcher Building 

Tallahaaaee, Florida 32399-0866 

J\PPLJQATIQJ! PdM 
for 

AQTUOR XTX TO PBOVXDII PIDRExgJWfqr; 'l'ELECOHHQHXCJ\TXONB IU!! BYXCE 
lfU'BXH DB snn or PIQBIDJ\ . 

• • 

Instructions 

A. This for111 is used for 1en otiginal. application for a 
certificate and for approvll ~f sale, aeaignme nt or 
transfer of an oxiating certificate. In caae of a 
sale , assigruaent or t.ransfcr, the infor111ation provided 
s hall be for tho purchaser, assignee or transferee 
(See Appendix A) • 

B. Respond to each item requested in tho appl ication and 
appendices . If an item is not applicable, please 
explain why. 

c . Use a separate sheet for each answer which will not 
fit the allotted space. 

D. If you have questions about completing t ho f orm, 
contac t: 

Florida PUblic service Commiss ion 
Division of communications 
Bureau of Service EValuation 
101 Beat Gaines Street 
'l'all&haaaee, Florida 32399-0866 
(904) 488-1280 

E. Once completed , submit the original and twelve (12) 
copies of ~his form along wit h a non-refundable 
application fee of $250.00 to: 

FORM PSC/CMU 31 (4/91) 

Florida PUblic service c ommission 
Divis ion of AdmiDis t r atioD, Room a-so 
101 Baat Gaines street 
Tallahaaaee, Flo rida 32399-0850 
(904) 488-4733 

Required b y Commission Rule Nos. 25-24 .471, 
2 5 -24.473 & 25-24.480 ( 2) 

DOCUMENT l:t:"'P~"R-OATE " 

0 4 3 8 I APR 17 ~ 
FPSC- Rt:CORDS/REPORfiHG 



• • 
l.. This is an application for (check one): 

(X) Original Authority (New company) . 
( ) Approval of Transfer (To anothe r certific a ted 

company). 
( ) Approval of Assignment of existing certificate 

(To a noncertificated company). 
( ) Approval for transfer of control (To another 

ce.rtificated company) .• 

., 
2. Name of corporation, partn~hip, cooperative, joint 

venture or sole proprietorship: 

o.o.o: Calling, I~c • 
. 

3. Name under vhich the .applicant vill do business 
(fictitious name, etc.): 

4. National add.ress (including street name & number, pos t 
office box, city, state and zip code). 

5120 Woodway, Suite 8020 
Houston, Texas 

s. Florida addross (including street name & number, post 
offic e box, city, state and zip code): 

None 

6. Structure of organization; 

( ) Individual 
(X) Foreiqn Corporation 
( ) General Partnership 

( ) Other, 

( ) Corporation 
( ) Foreign Partnership 
( ) L.imited Partnership 

7. If applicant is an individual or partnership, please 
give name,- title and address of sole proprietor or 
partners . 

(a) Provide proof of compliance with the foreign 
limited partnership statute (Chapter 620.1 69 

PS), if applicabl e. 

FORM PSC/CMU J1 (4/91) 
-2-



• • 
(b) Provide proof or compliance with tho 

!ictitious name ctatute (Chapter 865.09 FS), 
if appliCAble . 

Fictitious name reqistr~tion number: 

(c) Indicate if any of the officers, directors, 
or any of the ten larqost 
stockholders have previously been: . .. 

(1) adjudged bankrUpt, mentally 
incompetent, or found quilty of any felony 
or of any crime, or whether such actions 
may result from pencUnq proceedings. If 
so, pleaso explain. No 
(2) officer, d.irector, partne.r or 
stockholder in any other Florida 
certificated telephone company. If 
yes, give namo of company and 
relationship. If no longer associated 
with company, give reason why not. 

No 

8. If incorporated, please give: 

(a) Proof from the Florida Secretary of State 
that tho applicant has authority to operate 
i.n Florida. 

(b) 

corporate charter number: F96000001405 

Name and address of the company's Florida 
registered agent.The Prentice-Hall Corporation 

1201 Hays Street, ~uite 105 
Tallahassee, FL 32301 

(c) Indicate if any of the officers, directors, 
or any ' t the ten larqest stockholders 
have previously been: 

FOHM PSC/CftO 31 (4/91) 

(1) adjudged bankrupt, mentally 
incompetent, or found guilty of any 
felony or of any crime, or whether 
such actions may result from pending 
proceedings . If so, please explain. 

No 

-J-

System, Inc 



• • 
(2) o f ficer, direc tor, pa r tner or 

atockholder in any other Florida 
certific ated telephone company. If 
yes, give name . of company and 
relationship. I f no longer 
associated with company, give 
reason why not. N6 

9. Who will servo as liaison with tho CctuDiaoion· •in 
regard to (ploaoo give name, title, address and 
tclophono nWIIbor) : ... 

10. L.ist 

(a) The application; Monica R. Borne, Nowalsky & Bronston 
3900 N. Cause~ay Blvd., Suite 127 5 
Metairie , Louisiana 70002 
Ph. ( 504) 832 - 1984 

(b) Offical Point of Contact for t ho ongoing 
operations of the company; 

Scott Moster, President 
5120 Woodway , Suite 8020 
~ouston TX 77056 Ph. (713) 626-1661 

(c) Tar1f~; Monica R. Borne, Nowalsky & Bronston 
3900 N. Causeway Blvd . , Suite 1275 
Met airie, L~ 70002 
Ph . {50 4) 8 32-1984 

(d) complaints/Inquiries from customers; 
Scott Moster, Pres ident 
5120 Woodway, Suite 8020 
Houston, TX 77056 Ph. ( 713) 626-1661 

the states in which the applicant: 

(a) Has operated as an interexchange carrier. 
Texas 

(b) Has applications pending to be certifi c ated 
as an intorexchangc carrier. 

None 

(c) Is. certific ated to operate a s an 
interoxchango carrier. Texas 

(d) Has boon den ied authority to operate as an 
interoxc hange carrier and the circumstances 
i nvolved. 

None 

FORM PSC/CMU 31 (4/ 91) 



• • 
(c) Ha s had regulatory penalties illlposed for 

violations of telecoiiiJDunications s tatutes a nd 
the circumstances involved. None 

(f) Has been involved in civil court proceedings 
with an interexchange carrier, local exchange 
company or other telecoiDIDunications entity, 
and the circumstances involved. 

None .. 

11. The applicant will proVide the following interexcbange 
carrier services (Check all that apply): 

___ KTS with distance sensitive per ainute rates 
__ Method of ace-• is FGA 

Method of ace-• is PGB 
Method of access i.s FGD 

_ Mothod of accoas is 800 

___ KTS vitb route specific rates per minute 
Method of access is FGA 
Method of access is FGB 
Method of access is FGD 
Method of access is 800 

_x_ MTS vitb statewide flat rates per minute (i.e. not 
distance sensitive) 

___ Method of access is FGA 
Method of access is FGB 

~ Method of access is FGD 
~ Method of access is 800 

MTS for pay telephone service providers 

Block-of-time callinq plan (Reach out Florida, 
Rinq Amorioa, etc.) . 

X 800 Service (Toll froo) 

FORM PSC/CHU 31 (4/91) 
- 5 -



• • 
___ W~T& type oorvioc (Bulk or volume diaoount) 

Method of access is via dedicated Cacilitie s 
Me thod of access is via' switched fac ilities 

Private Line services (Cbannel services) 
(For ex. 1.544 mbs., DS-3, etc.) 

_x_ Travel service 
Method ot 

_JL_ Method of 
access is 
access is 

950 
800 

J • I tO' -t.tf . ~ 
'1 ~ . .. r~ ·· 

900 eorvioo 
~ . .. . 

- , . ..-

_ Operator Servioos ·· • 
__ Available to presubf9ribec1 customers 
_ Available to non presubscribed customers 

example to patrons of hotels, students in 
universities, patients in hospitals 

____ Available to inmates 

services included are: 

Station assistance 
Person to Person assistance 
Directory assistance 
Operator verify and interrupt 
Conference Calling 

Other: 

.. 

(for 

12. What d.oes th-e end user dial for each of the 
interexcha.nge carrier services that -..rere checked in 
serVices includ~cS (above). 

1+ number or lOXXX . 

13. What services will the applicant offer to other 
certificated telephone companies: 

( ) Facilities. ( ) Operators. 
( ) Billing and Collection. ( ) Sales. 
( ) Maintenance. 
( ) Other: 

FOIU-1 PSC/CMU 31 {4/91) 
- 6 -



• • 
14. Will your marketing program: 

<x) Pay co111111issions? 
( ) Offer sales franchises? 
{ ) Offer multi-level sales incentives? 
( ) Offer other sales incen~ives? 

15. Explain any of tho offoro oheokod in quootion 1 5 (To 
whom, what amount, type of tlranchisA, etc.). 

commissions based on volume sold 
., 

16. Who will receive the bills for your service (Cbeck all 
that apply)? · 

( l9 Residentia.l custoaers. 
( ) PATS providers. · 
( ) Hotels & motels. ( ) 
( ) Universities. ( ) 

~) Business customers. 
( ) PATS station end-users . 
Hotel & motel guests. 
Univ. dormitory residents. 

()Other: (specify) ____________ _ 

17. Please provide the following {if applicable): 

18. 

{a) Will the name of your company appear on the 
bill for your services, and if not who wi ll 
the billed party contact to ask quesLions 
about the bill (provide name and phone 
num.ber) and bow is this information provided? 

~'-'-"=>~M.~<'" SeC"'\\Ic.~: 1 --a-oo~ S70-13os-
Cbl Name and address of the firm who will bill 

for your service. 

Hold Billing Services 
8000 Vantage, Bldg. A, Suite 2001 
San Antonio, TX 78230 

Please submit the proposed tariff under which the 
company plans to begin operation. Use the format 
required by Co~ission Rule 25-24 .485 (example 
enclosed). 

Attached 

FORM PSC/CMU 31 (4/91) 
-7-



• • 
•• ~PP&ICbNT ~c~OHbEPG2KENT STbTEHENT •• 

1 REGULATORY ASSESSMENT PEEl I unders tand t hat a ll 
telephone companies must pay a regulatory assessme n t 
fcc in the amount of . 15 of one' pe r cent o! its gross 
operating revenue derived from intras tate bus i ness. 
Regardless of tbe gross operat.ing revenue of a 
company, a min i.aua annual ossesnent too o f $50 is 
roquiroc1. .. 

2. GROSS RECEIPTS !'U' I understa.nd thot ell telephouo 
companies must pay a gross receipts tax of one anc1 
one- half percent on all intra and intorotat~ business. 

3. SALES ~AX& I understand that a seven percent s ales 
talc must be:.paid on lntra and interstate revenues. 

4 . APPLXCA~IOH FEB I A non- refundable application f e e o f 
$250 . 00 must be submitted with tho application. 

5. LEC BYPASS RESTRIC'l'IONS: I ac.knowledge t he 
Commission's policy that interexohange carriers shall 
not construct facilities to bypass the LECs without 
f irst c1omonstrating to tho Commis sion t hat the LEC 
cannot offer the needed facilities at a co~petitive 
price and in a timely manner. 

6. RECEIPT AND UNDERSTANDING OF Rt1LES1 I acknowledge 
r eceipt and understanding o f the Flo r ida Public 
Service Commission's Rules and Orders relat i ng to ~y 
p r ovision of interexchangc telephone service i n 
Florida. I also understand that it i s my 
respons ibility to comply with all current and f u t u ro 
Commi ssion requireme nts r egarding i nteroxchange 
tel ephone service. 

7. ACCURACY OP APP~CATION: By my signatur e be l o w, I 
attes t to the accuracy of the information contained in 

t h is .. ap:::::t:::t::d associated a;Ji6j9G . 

s ignature of owne r Date 
o fficek'. 

1\ T'I'A CIIMENTS: 

1\ - CERTIFICATE TRANSFER STATEMENT 
B - CUSTOMER DEPOSITS AND ADVANCE PAYMENT S 
C - HIT RAST ATE NETWORK 
D - FLORIDA T ELEPHONE EXCHANGES 

AND EAS ROUTES 
E - GLOSSARY 
FORM PSC/ CMU 3 1 (4 /91) 

- a-



• • 
u APPENDIX J\ u 

CERTIFICATE TBANSfER STATEMENT 

NOT APPLICABLE 

I I CTXPED NAHE> 

current holder of certificate number --------------------~ have . 
reviewed this application .and · join in tbe petitioner's request • 

FORM PSC/CKU 31 ( 4 /91) 
-9-

. ,. 

Siqnature of owner or chief 
officer of the certificate 
holder 

Title 

Date 

I 



• • 
u APPENPIX D u 

CUSTOMER PEPOSITS MD APVANCE PAYMENTS 

A statement of how the Co111111ission can be assured of the 
security of the custome.r•s deposits and advance payments may be 
res ponded to in one of the following ways (applicant pleaso check 
one): ... 

<x ) The applicant vill not collect deposita nor 
~ r • ·· ·'!ill it . collect. pa:yments ' for .' service more . 

( ) 

than one month in advance. 

The applicant vill file vith tho Collllllission 
and maintain a surety bond in an amount equal 
to the current balance of deposits and 
advance payments i~ excess of one month. 
(Bond must accompany application.) 

President 
Title 

1/r?/ct'= 
Date 

signa ture 
offic er 

FORM PSC/ CHU 31 (4/91) 
-10 -
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• • 
u 1\PPENDIX C u 

INTRASTATE METWORK 

POP: Addresses where located, (llld indicate if owned 
or leased. As a switchless reseller, the Company uses the 

POPs of certificated underlying carriers. 
1) 2) 

3) ·") 

2. SWl:'l'CBBSI Address where located , by type of switch, 
and indicate if owned or leased. 

N/A 
1) 2) 

3) 4) 

3. TRANSH:rSSl:ON FACl:LZTZESI Pop-to-Pop facilities by 
typo of facilities (mi~rowavo, fiber, copper, 
satellite, otc . ) and indicate if owned or l eased. 

N/ A 

1) ··POP-to- POP OWNERSHIP 

2) 

4. ORIGY~TZNG SERVl:CEI Ploaso provide the liot of 
exchange• where you aro proposing to provide 
originating service within thirty (30) days after the 
effective date of the certificate (Appendix D) . 

ALL. 

FORM PSC/CMU 31 (4/91) 
-11-



• • 
S . TRAFFIC RESTRICTIONS: Pl ease e xplain how the 

applicant will comply with the EAEA requirement s 
contained in Commission Rule 25-24.471 ( 4) (a) (copy 
enclosed). 

The Company will comply by usinq only Convnission certificated 
underlying carriers which are in compliance . 

6. (.."'1JRRENT FLOR.IDA XNTJU\S'l'A'l'E SERVICES I Applicant has 
( ) or has not ( 'f.. ) previously providod intrastate 
telecommunications in Florida. If tho answer is bAn, 
tully describo the following: . 
a) What aorvicos have been provided and when did 

thea~ services boqin? 

b) If the services are not currently offered, when 
were they discontinued? 

President 

FORM PSC/CMU 31 (4/91) 
- 12-



• • 
u :1\PPENPP: P """ 

FLQRIDA TELEPHONE EXCHANGES 

£AS RQUTES 

Describe the aorvice area in which you hold yoUr&ot't' out 
to provid~ service by telephone company exchange. If all 
servicas :1isted in your 'tariff are not offered at all locations, 
60 ind~bto. ·- .. · - · .. , . 

±n: tan· etfort .tO assist you, attached is a list of major 
exchanges ~in "¥1orida ·&bowing tho rnaall exchange.s with Which each 
bas extended area service (EAS) • 

Form PSC/CMU 31 (4/91) 

y:;_h Scott 
TYPed name and signature 
OWner/~iof Officer 

President 

Title A ( 1:'5jqre 
Date 

-13-
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'llSO. COI'llll~ ; ICA~o SICIIATUU OATE: ________ _ 
' l ..::.t.w ••••••••• •• _ _ a...r-ry leke. • •• • • _ , t . -.. •••• •• ••• _ JK1J.clrwt t l t ....•• __ .,. l taourr. •••• • •••• _,..,.. ct cy . . ...... __ S9r I,. t..U.• ••••• • ·--Al fott~ .••••••••••• _ Cl\te·t t....s. • .a •••••• ___ ft~ • • • •• •••• . _Jac.Ut~t~Vt l t • aca. •• _.,,, .............. _,~ ctry ~eeet._st.wt. .... ...•..... __ Allf aetor Po fnt ••• __ c. tptey ••••• : ••••• _____ rc~• leeeh •••• _____ Ja&per ••••• ••• •• •• __ Mt .. t •••• ••••••••• _____ , .. t~ ••• • •••••• • _____ sruert ••••••••• ••• _____ A\ the .. •. .••.••.•• _cl tra .• • •• •• •••••• • _ft.f le.rce •••• ••• •• _ Jay . •••••••••• • ••• _ Jiicenopy .......... ·--~ole •• ••• •••• _SUgarloef Cey ••.•. _ l;>ot"nlcott ••• ••• __ Ciun~atV •••••••• _fl.U.I\Gn ludi ••• _ _ Jemf!'$1 ••••••••.• _ _ Mfcl<ll-e •••••••• _'hrrfno •• • •••••••• _s.rn, 11111 •••••• ·- -~·· ·· .... . •• .• __ Cl tl'8l:llnt • ••• ••• • •• _ f t . t.llllt•••••••···-- Jcn&en It~ •••••• _~tilton. ••• •••• •• •• _ _ ,wry ••••••••••••• __ faU~M ........ _ .f.r(-ed\1 •..••• ••..• __ CtN II tcn. •• •• •• • • _fr .... C. •• . .. . ..... __ Jut tnolon .••••••••• _flol fno . ... ... ...... __ , l e.ta.can.. • ..... • • • • · - 18llpll • • • • • • • • • • • ·--

• 

Att.l\t r ...•..• ••• •• _cocoe ••••• ••••• • •• _froetproof ••••• • •• _.h . .plte r ••••••••••• _MOI\t l(·ctlo •••••• • • __ ,,,. lthrd ... . .... _ta.rpon ~·•• · . •. _ Atcor ..••.•. •. •••• _____ cocoa l tacb .. . ; • ••• _____ Galn.evtlte •• ••• • • _____ Ctaton lt~ ••• .•• _____ ~tvcrde . • • •••••• ______ ,ltnt Clty • • •••• •• _____ tavtr•• · ···· ······------

• 
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** FLQRIQA EAS FOR MAJOR EXCHANGES •• 

Extended service 
Area 

PENSACOLA: 

PANAMA CITY: 

.. 
TALLAHASSEE: 

JACKSONVILLE: 

GAINESVILLE: 

OCALA: 

DAYTONA BEACH: 
.. 

TAMPA: 

CLEARWATER: 

ST . PETERSBURG: 

LAKELAND: 

FORH PSC/CMU 31 (4/91) 

with 

-15-

These Exchanges 

can~onment, Gulf Breozo 
Pace,Milton Holley~Navarre. . . , 
Lynn Haven, Panama City Beach, 
Youngstown-Fountain a.nd 
Tyndall APB • 

crawfordville, Havana, 
Monticello, Panacea, Sopchoppy 
and st. Marks. 

Baldwin, Ft. George, 
Jacksonville Beach, Callahan, 
Maxville, M.iddleburg 
Orange Park, Ponte Vedra and 
Julinqton. 

Alachua, Archer, Brooker, 
Hawthorne, High Springs, 
Melrose, Micanopy , 
Newberry and Waldo. 

Belleview, Citra, Dunnellon, 
Forest Lady Lake (821), 
Mcintosh, Oklawa.ha, 
orange Springs, Salt Springs 
and Silver Springs Shores. 

New Smyrna Eeach. 

Central 
East 
North 
south 
West 

None 
Plant City 
Zephyrhills 
Palmetto 
Clearwater 

St. Petersburg, Tampa-West and 
Tarpon Springs . 

Clearwater . 

Bartow, Mulberry, Plant City, 
I .>lk City a.nd Wi nter Haven. 
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** PLORlD1\ .El\S MJ\JOR EJCCH1\NGES CONTINUE "* 

OR.LANOO: 

WINTER PARK: 

TITUSVILLE: 

COCOA: 

MELBOURNE: 

SARASOTA: 

FT. MYERS: 

NAPLES: 

WEST PALM BEACH: 

POMPANO BEACH: 

FT. LAUDERDAt..E: 

HOLLYWOOD: 

NORTH DADE: 

MI AMI: 

FORM PSC/CHU 31 (~/91) 
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1\popka, East orange, Lake 
Buena Vis ta, Oviedo, 
Winderm~re , Winter Garden, 
Winter Park, Montverde, Reedy 
Creek, and Oviedo- Winter 
springs . 

Apopka, East Orange·, Lii'ke 
Buena Vista , Orlando, oviedo, 
Sanford, Windermere 1 Winter 
Garden, oviedo-Winter Springs 

Reedy C.reek, Geneva and 
Montverde. 

Cocoa and Cocoa Beach. 

cocoa Beach, Eau Gallie, 
Melbourne and Titusville. 

cocoa, Cocoa Beach, Eau Callie 
and Sebastian. 

Bradenton, Myakka and Venice. 

cape coral, Ft. Hyers Beach, 
North cape Coral, North Ft. 
Hyers, Pine Island, Lehigh 
Acres and Sanibel-Captiva 
Islands . 

Marco Island a nd tlorth Naples. 

Boynton Beach and .Jupiter. 

Boca Raton. cora l springs, 
Deerfield Beach and Ft. 
Lauderdale . 

Coral Springs, Deerfield 
Beach, Hollywood and Pompano 
Beach. 

Ft. Lauderdale and North Dade . 

Hollywood, Miami and Perrino. 

Homestead, North Dade a.nd 
Perrine 



• • 
•• 6PPENpiX £ •• 

•• GLOSSARY ** 
ACCESS CODE: The term denotes a uniform four or seven digit code 
assigned to an individual IXC. The five digit code has the form 
lOXXX and the seven digit code has the ~orm .950-lOXX. 

BY~ASS: Transmission facilities that go direct fro~ ~a ~ooal 
exchange end user to an IXC point of presence, thus bypassing the 
local exchange company. 

CARRIERS CAII~IBRa . ~An . IXC that provides telecoaaunicati'ons 
service, mainly bulk transmission service, to other IXC only • . 
CENTRAL OFFICEa A. local operating unit by means of which 
connections are established between subscribers' lines anc1 trunk 
or toll lines to other central offices within the same e.xchange 
or other exchanges. Each three (3) c1igit central office code 
(NXX) used s<lall be considered a separate central office \.Uait. 

CENTRAL OFFICE CODE: The term denotes tho first three c1igits 
(NXX) of the seven (7) c1igit telephone number assigned to a 
customer's telephone exchange servive. 

COMMISSION: The Florida Public Service Commission. 

COMPANY, TELEPHONE COMPANY, UTILITY: These terms may be used 
interchangeably herei n and shall mean any person, firm, 
partnership or corporation engaged in the business of furnishing 
communication service to the public under tho jurisdiction of tho 
Commission. 

DEDICATED FACILITY: The term de~otes a transmission cir c ui t 
which is permanently for the exclusive use of a customer or a 
pair of customers. 

END USER: The ~erm denotes any individual, partnership, 
association, corporation, governmental agencY. or any other entity 
which (A) obtains a common line, uses a pay telephone or obtains 
interstate service arran.,.ements in tbe operating territory of the 
company or (B) subscribes to interstate services provi ded by an 
IXC or uses the services of the IXC whe n the IXC provides 
interstate service for its own use. 

EQUAL ACCESS El:CBANGE AREAS: EAEA means a geoqraphic a r ea, 
configured based on 1987 planned toll center/access tandem a .. r eas, 
in which l ocal exchange companies are responsible for providing 
equal access to both carriers and customers of carriers i n the 
most econom.ically efficient manner. 

FORM PSC/CHU 31 (4/91 ) 
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EXCUANGl: : 
prov iding 
a r ea . An 

The entir~ telephone plant and f a c illtieG uccd in 
tel cphonc scrv icc to s ubscribers J oca t.cd 1 n .tn cxciMng.· 
exchange may i n c l ude mor e than one central o lfice unit . 

EXClll\NGE (SERVICE) AREl\ : The territ ory , including the bose rate 
s uburban and rural areas served by a n exchange , with i n wh ich 
local telopho n e s ervice is furnished at t h e exch ange rates 
applicable wi thin that area . 

EXTENDED AREA SERVXOEI A t ype of tel e pho n e servi ce fu~i~~ed 
u nder tar iff p rovision whe r oby subscriber s of a given exchange or 
area may complete c a lls to, a nd r eceive messages from , o n e or 
mor e other contiguous exch a nges without tol l charges , or complete 
cal ls t o o ne -.o r ·•more· othor~exchanges without ' t oll mosoage 
charges . 

FACILITIES DASEDI An rxc that has .its·own t ransmission a nd/o r 
switch i ng e quipment or o ther e leme.n ts of e quipmen t and docs not 
rel y on othe rs t o provide thio service. 

FOREI GN EXCJUUfGE SE.RVICES: A c l assific ation of exchange service 
furnished unaer tari ff provision s whereby a oubscriber may b e 
p rovided telephone s ervice from an exchange other than tho one 
from whic h h e would normal l y be served . 

FEl\TORE GROUPS : General categories of unbundled t ari! f c t o 
stipulate related services. 

Fe ature Group A: Line side connectiono prese ntly serving 
spec ialized common c arriers. 

Feature Group B: Trunk side connections without equal 
d i git or code dialing. 

Fea t ure Gro up C: Trunk side connections preoently serving 
AT&T- C. 

Feature Group 01 Equal trunk access with s ubscription. 

I NTEREXCHANGE COMPANY: means a n y telephone company, as defined 
in sect1on 364.02( 4 ), F.S . (excluding Payphone Provider s ), which 
provides telecommunication service between exch ange areas as 
those areas are describe~ in t h e a pproved tariffs of i ndiv i dual 
local exchange companies. 

INTER-OFFICE CALL: A telephone c al l originating in one central 
o ff i ce unit o r entity but terminati ng in anoth er central o ffice 
unit o r entity b o th of which arc in the s ame designated e xchange 
area. 

INTRA-OFFI CE CALL: A telephone call o riginatin g and t erminating 
~ ith i n the same c entral o ffice unit or e nt ity. 
FORM PSC/CMU 31 ( 4/91) 
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INTJV,GTl.TE COKMUNIC11TI ONS: Th o Le l"l!l d e no te:; a ny communie<1t 1 o n ::; 
in !' l o rida ::;ubj cct t o o vercight by the ~·lorida Publi c Service 
Corund:-:c ion a::; p rovi ded by the lawc of the State. 

INTRJ\- STATE TOLL MESSAGE: 'l'hoso toll meosageto which originate 
Dnd terminate within the same state. 

LOCAL ACCESS AND TRANSPORT AREA: LATA means tho geographic a rea 
eotablished for the administration of communicationo service . It 
encompasses deoignated exchange&, whic h arc grouped t o serve 
common oocial, economic and other purposes. 

LOCAL EXCHANGE COMPANY (LEC): Moans any telephone company , as 
defined in Section 364.02(4), F.S . , which , in addition to any 
other -telephonic communication service, provides 
telecommunication service within exchange orcas ao those areas 
arc described in tho approved tariffs of the telephone company . 

OPTIOmL CALLING PLAN: An optional service furnished under 
tariff provisions wh i ch recognizes a need of some subscribers for 
extended area calling wi thout imposing tho cost on the entire 
body of subscribers. 

900 SERVICE : A service similar to 800 service, e xcept this 
service is charged back to the c ustomer based on firct minute 
plus additional minute usage. 

PIN NUMBER: A group of numbers u sed by a company t o i dentify 
the ir customers. 

PJIY TELEPHONE SERVICE COMPANY: Means any telepho ne company, 
oth e r tha n a Loca l Exchange Company, which provides pay telephone 
service as d e fined i n Section 364. 33 5 ( 4), F. S . 

POINT OF PRESENCE (POP)l Bell-coined t.erm which 
actua l (physical) l ocation of an IXC's facility. 
applications of tho term "demarcation point." 

d eGignates the 
Replaces some 

PRIMARY SERVICE: Individual line service or party liu c service. 

RESELLER: An lXC that docs not have certain facilities but 
purc hases te lecommunioations sorvice !rom an IXC and then resell o 
that service to o thers . 

DT1\TION: A tel e pho ne ins trument conoisting of a tranr:mittcr, 
t· c cclvcr, a nd a sooc:.atcd apparatus s o connected as to permi t 
sending a ndjor r ece iving teleph o n e messages. 

l"ORM PSC/CMU 31 (<1/91) 
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GODSCRl DJ:R, COGTOKER: Th cc:e term::; may be u ::;ed i nterchangcabl y 
h c n :: in and ::;hall mean a ny pe r son , f i rm , pa rtne r::;hip, cor p o r ation, 
mu n icipa lity, coopera tive organization, o r governmental agency 

::;uppl i c d wi th communication serv icc b~· a t elepho n e compa ny. 

GUDSCRl:DER Ll:NE: The cir cui t or c h a nne l used to connec t the 
::ub:.:c d bcr cta t.ion with tho central office equ ipment. 

Sln:TCHl:NG CENTER: Loca tion at whic h t e lephone trof!ic , either 
l ocal or toll , i c switched o r connected from one circuit or lin e 
t o a nother . A loca l s witc hing center may be comprised of several 
central office units. 

TRUNK: A communication channel between central office units or 
e ntities , or private branch exchanges . 

roRM PSC/CMU 31 (4/91) 
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EXHIB:X:T A 



• • 
FLORIDA DEPARTMENT OF STATE 

Sandra B. Mortham 
Secrelllry of Slaw 

March 20, 1996 

NOWALSKY & BRONSTON, LLP 
3900 N. CAUSEWAY BLVD., 11275 
METAIRIE, LA 70002 

Qualification documents for D.D.D. CALL.ING, INC. were filed on 
March 19, 1996, and assigned document number F96000001405. Please refer to 
this number whenever corresponding with this office. 

Your corporation is now qualified and authorized to transact business in Florida 
as of the file date. 

A corporation annual report will be due this office between January 1 and May 1 
of the year following the calendar year of the file date. A Federal Employer 
ldentiftcation (FEI) number will be required before this report can be filed. If you 
do not already have an FEI number, please apply NOW with the lntemal 
Revenue by calling 1·800·829·3676 and requesting form SS-4. 

Please be aware if the co~rate address changes, it is the responsibility of the 
corporation to notify this off1ce. 

Should you have any questions regarding this matter, please telephone (904) 
487·6091 , the Foreign Qualification/Tax Lien Section. 

Freta Loll 
Corporate Specialist Supervisor 
Division of Corporations Letter Number. 39UA00012701 

Division of Corporations· P.O. BOX 6327 -Tallllhassoo, Florida 82314 
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APPUCATION BY FOREIGN CORPORATION FOR AUiliORIZATION TO 

TRANSACT BUSINESS IN FLORIDA 

IN COMPUANCE WITH SECnDN 607. t 503, FLORIDA STATUTES, THE FOLLOWING IS 
SUBMITTED 70 REGISTER A FOREIGN CORPORATION 70 TRANSACT BUSINESS IN THE 
STATE OF FLORIDA: 

o.o.o . Calli ng, Inc . 
1
' (Name ol cocporalion: mustlndude it\1 WloOrd '\NcOAPOAAtto•. "CoMfSAAv", 'CORPORAllON" or v.ords or 
abbre,(alioriJ of lite imj)ort in la~u.oe u WI deatty indic:a• flat It Is a corpora~ ~ad of a naual person 
or pannersNp if not so contained 1n 1M name 11 prasent.l 

2. Texas 3. 7'-0'I9 '11f3 
(Stata 01' CO IIIlO')' un.1tt lhelliwofW\I:h It Is L'\C<orpora:tcSI 

1/09/96 
4. --~~~----~~-----(Data of lne,orpocalionl 

I HI number, if a~cblol 
Perpetual 

5. --~~~----~~--~--~---=--([lurali;)n; Year corp. WI! cease ., tdst or '\)trpeaJal, 

6. Upon acceptance of app. 
I Data 6tst tranuetad buslnou in Florlda.cs .. w tfON e:n.I&OI, en.nm. _, 117.1RV .aJ 

5120 woodway, Ste . 0020 
7. ----------~~-------------------------

Jlouston, Texas 77056 

I Currant mallino eddrusl 

9. Name and street addreu of Florida registered agent 
The Prentice•Jiall Cor poration 

Nanne: System, I nc . 

Office Address: 1201 llays Street, Suite lOS 

F-. 
• 1 .. 

' ":'"1 ;J 

·:::J 

TallahaAooc Flo id 32301 
---------------· r a . ---------

IZIP Codtl 

10. Registered agent's acceptallt:l: 

Having been named as registered agent and to ac~t setvlce of process for the above stated 
corporation at the place designated In this application, I hereby accept the appointment as 
registered agent and agree ., act In this capacity. I Alrtler agree ., cofTJ)Iy Mlth the pro'o(slons 
of all statutes relative to the proper snd compl1te ~ormanc• of my duties, snd I sm famRisr 
w ith and accept the olJIIgations of position IS registered 11gent. 

The Pr i all porat1 Syste Jnc. 

Dy: __ f_.~#~~~~~~!£.:_ __ 
(Rtgls.red IQtn(a JloN 

Char l es A. Coy le, Asslstont Secretary 

11. Anachod Is a certillcetB of existence duly authentlcaii:IJ, not more than 90 days prior 1D 
dollvory of this application to the Department of State, by the Secretary of State or other offldal 
having custody of corporc~te recOfds In the jurisdiction under the law of which It l.s Incorporated. 



• 12. Names and addresses of officers and/or directors: 

A. DIRECTORS 

Cha11man: Scott Moste r 

Address: 5 120 wood voy , S te . 8020 

Houston, Te x a s 77056 

VICe Chairman: n r ucc Robin 

Address: 500 AJ a MOil na , St.e . 5-300 

Honol ulu, III. 968 13 

DireC1Dr: Jim Raut. l o 

Address: 500 Ala Hoana, Ste . 5-300 

llo no lulu, II I • 96813 

• 

Oirector: ______________________ ~-----------

Address: -----------------

B. OFFICERS 

President __ s_c_o_t._t __ H_o __ s_t._e_r ____________________ _ 

Address:~Sulu2~o._w~o~o~d~v~nuv~·~s~t.~e~·~0~0~2~0~---------­

Houston, Texas 77056 

VICe President: ___ n_l_a ________________________ _ 

Address: ________________________________ _ 

Secretary: nruce Robin 

Address: 500 fi la Moana, St.o. 5-300 

Honolulu, HI . 968 13 

Treasurer: Jim Raut io 

Address: 500 : l a Hoann, St o . 5-300 

Honolu l u, HI . 968 13 

-· ~ 'l ~ r- r CT' r- r 
;::.- :s: .l :::r• ""' lo>::" 

::0 n o 

v• :. oJ:) 
_.. 

v> -,..,- :va ,. ... ,('" "0 . . :::::: .., 
N 

,...,.... 
r- t. ..._, 
0 

C' 
::!- c:> 
Or 
:;-

NOTE: If necessary, you may attach an addendum to the application listing additional ol'6cors 

::/ordir7~ 
(Signa lUre of Chail""n, 11\c:e Chaitman, 01 any ollce1 b11td in numbor 12 of lhe epplicalionl 

Scott Mos t er Prestld c nt. 
14. 

ITypod or prin111d name end capacity of pe1son &ionlnO epp..cdonJ 
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tTiqe ~tate of tlrexas 
SECRETARY OF STAT£ 

IT IS IIEREBY CERIIFIEIJ, that 
Art Ides of Incorporation 

of 

D.D.D. CAI..LING, INC. 

were filed in this office and a certlf"K:ale of incorporation was issued on 

JANUARY 9, 1996; 

IT IS FUR TilER CERTIFIED, that no certificate or dissolution has been issued, and 
that the corpor.1tion is still i.n existence. 

-. l . , ,o rr Ci t r< 
~- :z: 
:c ' ;. ~ 

:,...:-
:;;-j 

V I' 
..0 VI '. ,..,-

~'r 3! -... , 
.- ~ N 
o -
~~ -
Or (X) 

IN TESTIMONY WIIEREOP, I hot·e hurunto 
signed my name offid41/y tUJd caused to be 
imprerud hereon the Seal of SUJie Dl my office in 
the City of Atutin, on March 13, 1996. 

'-.0'0\- · 
PH 
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... .. .. Flni nclals 

,. 
= Balance Sl\tet P & ~ \lar YlO 1996 . .. 

a$ or l/29/98 -
~ 

Revenue .. l.s~J Commoss:on $103.037 70 
' • C.SII 
' Chcdllng $15,491.04 • .. Savings $15,000.00 Total Revenue $103.037 70 

Investments 

• Eapen~es 

Employee $16.~34 '2 

t o tal Current As.sets S30,4G t .04 Travel l 3,500 2D 
Otroee Supploes $3.4~ 76 
Fees 

Other Assets Pennns SI1 ,4S& 00 

Software $10,000.00 Design l 1,500 00 .. Leoat St 7.4tS 00 
• ... o·rKle Lenes $2,000 00 • • Ente rtaunment $461 75 .. 
1\ 1 • Fum•ture Po!>! age $34 14 .. .. Eq u•pmen 5 $4,938 31 Oues/&Jbscll ptloos $585 00 

omc:e Supplies Telephone $1.364 QD . 
Q 
% 

X 
Tota l Other Assets $14,$38.31 Total Expenses SSM0&.35 

a ... 
Tota l Assets $45,429.35 SH,42D3S Net Income • Llab1hties $0 .00 

Loa n $0 00 

.. .. .. .. Owner Equity S45.429.3S 
' .. Owner Capital $1,000.00 ... .. Relllned Earnings $44,429.35 
:0 .. .. 
.. 
"' " - Total Llal>lht~: & Owner Equity $45.429 35 
0 
~ 

. 
" 0 Pa9e I .. .. 
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• ~AM HO, I 811S,6174) • rRO~: VO I C( I 888 )2, • 8881 

BRUCE ROBIN 

Mr. Robin bas been consulting to business and indusay thmughout the Umted States 

since 1974 .nd active in the long distance resale business since 1988. 

8 A. in Communicauons from the University of Miami 

For over twenty years. Mr. Robin has worked as an mdependeru tel"ommunicaraon) 

consultant to Fortune SOO companies and, since 1988, he has been actively engaged en 

long distance resale programs. Before founding the firm of Robin Consultin,s 

International, he was aJllliatcd with the Los Aqeles Times as a Td~mmunication~ 

Manager, during which time be se~ on the Board of Directors of the 

Telecommunications Association (TCA) and was chairman of the TCA Interconnect 

Committee. Mr. Robin's achlevtments include: 

• Principal-in-Charge of many complex tcleconununicarions and networkinu 

projects. 

• Principal-in-CharKe of over 200 cable and PBX project.s for Healthcare faci lities. 

• Principal-in.Charge of over 40 Shared Tenant Service (STS) projects. 

• Pnncipal-in.Charge of many voice/data networking projects mvolving mrcrowa~·e 

and other wireless systems design. procurement and implementation. 

PrincipaJ-in-Char~e of Hospitality Technology systems for dozens of domc~tic and 

Jntemational properties. 

• Principal-in.Chatge of major cable plant designs and implc.rncntatron 

• Analysis of lnternatio.nal Virtual Networks for banking clients. 

• Troubleshooting of 5Uftware problems on m~jor PBX producu for various clients. 

• Development of computer software: to facilitate the analysis and design of syst.em 

networks. 

• Direct involvement in designing and implementing hundreds of 

Telecommunications systems. 

• Analysis of large systems for colleges, univeniries, and studros. 

• Assistance to Fortlllre: 100 finns in telecommunications plannrng. 

• Lecturer to the Assoc:iatjon of Legal Administrators. American Manascmc:11t 

Assoeiarion. HTCA. 

• Member of the TCA Vendor Council 

• 
• 

Expert Witness in TeleconuniUlications and Security matters . 

Member of TRA 

Mr. Robin was a founding member of Lbc: Society of Telecommunications Con$U]tants 

(STC), a member of the Hawaiian Tcl~r munications Association (HTCA), the TRA 

and has served u a faculty member of Golden Gate University's M.B.A. program in 

Telecommunications Management. 
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EXPERIENCE 

James R. Rautio 
810 Moan1'Aia St. 

Honolulu. HI 96821 

• 

AUGUST 1993-present R.R.V. ENTERPRISES, INC. 

Feb. 85-May 93 

1971-1985 

EPUCADON 

Vice President-CEO 
Company is a contract reseller and ma(t(eter 

of residential long d istance services nationally. 

• Designed, produced and implemented a national long distance 

program reselling carrier services. 

Developed, trained and managed national dealer sales 

force of 256 Independent agents. • • 

• Built a sohd blod< of business billing $5 Million+ monthly 

HOTEL EXPRESS MARKEnNG OF HI, Inc. 

President 
Distributor of Hotel Express, a national discount hotel travel club 

designed for and selling to the general public on an annual 

membership basis. 
• Designed and Implemented a unique sales format for mati<ellng 

product. 
• 

• 

Trained and motivated a sales staff of 45 generating $6 Million 

In annual revenue. 
Won top national sales awards 1988, 1989, 1990, 1991 . 

TREASURE CHEST PUBUSHING L TO. 

President 
National company speaahzmg in consumer benefit programs 

Grew company to number one in industry, b111ing over $10 Million 

annually. 

University of Oregon 
B.S., Major, Pre-Med.-Minor, Business Administration 1968 
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!l'ITLI SHU:r 

TARIFF NO. 1 

- P. S. C. No . 1 
Original Sheet 1 

This tariff contains the description, regulations, a nd rates 
appl icable to the provision of telecommunications ser vice by 
o.o . n. CALLING, I NC. ( " ODD") with principal offices located at 5120, 
Woodway , Suite 8020, Houston, Texas 77056. This tariff is on file 
with the Florida Publ ic Service Commiss ion and copies may be 
i nspected durin9 norm.al business hours at t he Company ' s principal 
place of business. 

I SSUED: Apr~l 16, 1996 BP'P'ECTIVE: 

I SSUED BY: Scott Hoster, President 
O. D.D. Calling, Inc. 
5120 Woodway, Suite s~ 20 
Ho us t on , Texas 77056 



CHECI!. &HilT 

a.s.c. No . 1 
Original Sheet 2 

All sheets of this tariff are effective as of the date shown at the 
bottom of the respective sheet(s). Original and revised sheets as 
named below comprise all changes from the original tariff and are 
currently in effect as of the date on the bottom of this page. 

Sheet Reyiaion Sheet 

1 Original 21 
2 Original 22 
3 Original 23 
4 Original 24 
5 Original 25 
6 Original 26 
7 Or iginal 27 
8 Or iginal 28 
9 Original 29 

10 Original 
11 Original 
12 Original 
13 Original 
14 original 
15 Original 
16 Original 
17 Original 
18 Original 
19 Or iginal 
20 Original 

ISSUED : Apr~l 16, 1996 EP'P'ECTIVE : 

ISSUED BY : Scott Hoster, Presid tnt 
o.o.o. Calling, Inc. 
5120 Woodway, Suite 8020 
Houston, Texas 77056 

Reyision 

Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 



D.D.D. CALLUO, IN, 

TAQLE Of OQNTEHTS 

, P.s.c. No. 1 
Original Sheet 3 

Title Sheet ......... .. ..... . ............. . . . .. . . . .. . ..... . .. ...... 01 

Check Sheet . . . .• .... . . .. . ... . ...•......•.... . ................. 02 

Ta.ble of Contents ...................... ... . . .. . ................ 03 

Symbols . . . .. . .. .... . .... . ..................... . . . .. . .......... 04 

Tariff Format . . ........................ . .. . ...... .. ....... ..... os 

Section 1: Definitions and Abbreviations .•. .. . .. . ............ 06 

Section 2 : Rules and Regulations .. . . ..•...............•• . .•.. 09 

Section 3: Description of Service .....•...... . ............... 20 

Section 4 : Rates and Charges ..... . ...... . ................. . .. 24 

ISSUED: Apr~l 16, 1996 EFFECTIVE: 

ISSUED B'f: Scott Moster , President 
D.D . D. Call i ng, Inc. 
5 120 Woodway, Suite 8020 
Houston, Texas 77056 



D.D.D . CALLIIfG, I·' 

&IKBQLS 

- P.S . C. No. 1 
Original Sheet 4 

The following aro t he only symbols used for the purposes 

indicated below: 

D - Deleted or Discontinued Material 

I - Change Resulting In A Rate Increase 

M - Moved From Another Tariff Location 

N - New Material 

R - Chan~e Resulting In A Rate Reduction 

T - Change In Text or Regulation Only 

ISSUED: April 16, 1996 EP'P'ZCTIVEI 

ISSUED BY: Scott Moster, President 
D.D . D. Calling, Inc. 
5120 Woodway, Suite 8020 
Houston, Texas 77056 



D.D. D. CALLI8G, 18~ 

:rMIPF lORHA'l' 

- P . S.C. No. 1 
Original Sheet 5 

A. Sheet Numbering - Sheet numbers appear in the upper- right 
corner of the sheet. Sheets a r e numbered sequentially. 
However, now shoots are occasionally added to the tariff . 
When a new sheet is added between existing sheets with whole 
numbers, a decima l is added. For example, a new sheet added 
between Sheets 34 and 35 would be Sheet 34 .1. 

B. Sheet Revision Nwmbers - Revision numbers also appear in the 
upper- right corner of the sheet. These numbers are used t o 
determine the most current sheet version on file with tho 
Commission . For example, 4th Revised sheet 34 cancels 3rd 
Revised Sheet 34 . 

c. Paroqroph Numbering Seguence - There are nine levels o! 
paragraph coding . Each level of coding is subservient to its 
next higher level of coding. 

2. 
2 .1. 
2.1.1. 
2.1. l.A. 
2. 1.l.A. l. 
2.1.l. A.l. (a) 
2.1.1.A.1.(a).I. 
2.1.1.A.l. (a). I. (i) 
2 . l.l.A.l.(a).I.(i ) .(l ) 

o. Check Sheets - When a tariff f iling is made with the 
Commission , an updated c hec k sheet accompa.nios the tariff 
filing . The check sheet lists t he sheets contained in the 
tariff, with a cross reference to the current revision number. 
When new shoots oro addod, t he c heck sheet is c hanged t o 
reflect the revision. All revisions made in a given fili ng are 
designated by a n asterisk ( * ) . There will be no ot he r symbols 
used on this sheet if these are the only changes made to it 
(i.e., the format, etc., remains t he s ame , just revised 
revision levels on some sheets). The t ariff user should refer 
to tho latest chock sheet to find out if a particular sheet is 
the most current shoot on file with the Commission. 

ISSUED : April 16, 1996 BFP'!C'l'IVB: 

I SSUED Bt : Scott Moster, President 
o.o.o. Colling, Inc. 
5120 Woodway, Sui~e 8020 
Hous ton, Texas 77056 



- P.S .C. No. I 
Original Sheet 6 

SICfiQa 1 - DIPIIITIQIS AID AIBRIVIATIOIS 

1.1 Definitions: 

Authorized User - A person, firm, corporation, or other e ntity 

authorized by the customer to receive or send communications. 

Automatic Dialing Deyice - A d evice provided by the carrier 

which, when attac hed to customer ' s telephone equipment , dials 

the carrier's facilities, emits on authorization code, and 

forwards the number which the customer i s calling to tho 

carrier's facilities. 

Cancellation of Order - A c ustomer- initiated request t o 

discontinue processing a service order, in port or in whole , 

prior t o its completion . 

Carrier/Comp1ny - D.D.D. Calling, Inc. ("OOD" ) , unless 

otherwise specified or clearly indicated by the context. 

Comple ted Calls - Completed co lla ore answered ca lls on the 

distance end . 

Credit Card Call - A call billed t o a ma jor credit o r c harge 

card such as Visa, Mastercard or American Express . 

Customer - The person, firm, corporation, or other entity 

which orders or uses service and is responsible f o r the 

payment of c harges and compliance with tariff regulations . 

Customer Provided Equipment - Terminal equipment provided by 

a customer. 

pay Rate Period - 8:00 a.m. t o 4: 59 p.m. Monday through 

Friday. 

pirectory Assistance - Directo ry Assistance Service consist s 

o f supplying or attempting to supply listed telephone numbers 

to persons who call the Directory Assist,nce Bureau . Direc tory 

Assis tance personnel cannot complete calls t o requested 

telephone numbers . 

pisconnection - The d isconnection of a cir cuit , dedicated 

access line o r port connection being used for existing 

service. 

ISSUED: Apr~l 16 1 1996 BP'P'BCTIVZ : 

ISSUED BY : Scott Moster, President 
o.o.o. Calling, •oc . 
5 120 Woodway, Suite 8020 
Houston, Texas 77056 



D.O.O. CALLING, I~ 

1.1 Definitions: (continued) 

tt P. s . c. No. 1 
Original Sheet 7 

Evening Rate Period - 5 : 00 p.m. to 10: 59 p.m. Sunday through 
Friday. 

Holidays - Carrier 's recognized holidays are New Year's Day, 
Memorial Day, Independence Day, Labor Day, Thank.sgiving Day 
and Christmas Day. 

Holiday Rate Period - The Evening Rate wil l apply to calls 
made on Carrier recognized Holidays listed herein, provided, 
however, that calls made on Holidays during the Night/Weekend 
Rate Period s hall be billed at the lower of the Evening Rate 
and the Night/Weekend Rate. 

Measured Use Service - The provision of long distance measured. 
time communications telephone service to c ustomers who access. 
the carrier ' s services at its switching and call processing 
equipment by means of access facilities obtained from another 
carrier by the c·ustomer or otherwise provided at its own 
expense (the customer is responsible for arranging for the 
access line). 

Night/Weekend Rate Period- 11:00 p.m. to 7:59 a.m. every day; 
8:00 a.m. to 10 : 59 p.m. Saturday; and 8:00 a.m. t o 4:59 p . m. 
Sunday. 

Normal Business Hours - Normal business hours are 8:00 a.m. to 
5 : 00p. m., Monday through Friday excluding holidays. 

Point-of- Presence <POP> - A Carrier-designoteq location where 
a facility is maintained for the purpose of providing access 
t o its service. 

Premises - The space designated by a customer as its place or 
places of business for termination of service (whether for its 
own communications needs or for its resale customers). In the 
case of a non-profit sharing group, this term includes space 
at each s harer's place or places of business as well as space 
at the customer's place(s) of business. 

ISSUED: Aprl l 16, 1996 ZP'FBCTIVE: 

ISSUED BY: Scott Moster, President 
D.D . D. Calling, Inc . 
5120 Woodway, Suite 8020 
Houston, Texas 77056 



D.D. D. CALLING, I~ 

1.1 pefinitions: (continued) 

• P. S. C. No . 1 
Or iginal Sheet 8 

Terminal Equipment - All telephone instruments, large and 
small key PBX systems and other devices and apparatus, and 
associated wiring, which are intended to be connected 
electrically, acoustically or inductively to the 
telecommunication system of the telephone utility . 

United States - The forty- eight contiguous United States and 
the District of Columbia. 

1.2 Abbreviations: 

~ - Local Access Transport Area 

~ - Local Distr~bution Area 

~ - Local Exchange Carrier 

~ - Message Toll Service 

H§L - Non- Sufficient Funds 

~ - Operator Service Provider 

£aX - Private Branch Exchange 

~ - Special Access Line 

YiH - Vertical and Horizontal 

~ - Wide Area Telephone Se rvice 

ISSUED: April 16, 1996 EFFECTIVE: 

ISSUED BY: Scott Moster , ?resident 
D.D.D. Calling, Inc. 
5120 Woodway, Suite 8020 
Houston, Texas 77056 



' 

- P.S.C . No. 1 
Original Sheet 9 

Sl!iCTIOI 2 - BULlS MP RIO!ILA'fiOJIS 

2.1 Carrier Onderta6ing 

Carrier provides long distance message toll telephone service 
to customers for their direct transmission of voice, data, and 
other types of telecommunications. 

Communications originate when the customer accesses Carrier 
directly or through the facilities of the local service 
carrier via one o r more access lines, equal access or on a 
dial-up basis. Carrier may act as the cuetomer's agent for 
ordering access connection facilities provided by other 
carriers or entities when autho rized by the customer, to allow 
connection of a customer ' s l ocation to the Carrier network. 
The customer shall be responsible for all c harges due for such 
service arrang~ments . 

The Company's services are provided on a monthly basis unless 
otherwise stated in this tariff, and are available twenty-four 
(24) hours per day, seven (7) days per week. 

2 . 2 Limitations on Seryice 

2. 2. 1 

2 . 2 . 2 

2 . 2 . 3 

Carrier reserves the right to provide service s t o 
and from locations where the necessary facilities 
andjor equipment are available and subject t o the 
provisions of this tariff. 

Carrier reserves the right t o discontinue 
furnishing service upon written notice, when 
necessitated by conditions beyond its control or 
when the c ustomer is using the service in vi olation 
of the provisions of this tariff or i n violation of 
the law. 

Title t o any equipment provided by Carrier under 
these regulations remains with Carrier. Carrier's 
prior written permission is required before any 
a s signment o r transfer. All regulations and 
conditions contained in this tariff ohall apply to 
any s uc h assignee or transferee. 

ISSUED: April 16, 1996 EPPEC'fiVE: 

ISSUED BY: Scott Moster , President 
o.o.o. Calling Inc. 
5120 Woodway, ~uite 8020 
Houston , 'l'exas 7705 6 



- P.S.C. No. 1 
Original Sheet 10 

2.3 Use of Seryice 

Service may not be used for any unlawful purposes. 

The minimum period for service is one month (30 days), unless 
otherwise noted in the service description. 

2. 4 Limitation of Liability 

2. 4 . 1 

2. 4. 1 

Carrier shall not be liable to any pe rson, firm or 
entity for damages, either direct, indirect, 
consequential, special, incidental, actual, 
punitive, or for any other damages or for any lost 
profits, arising out of mistakes, accidents, 
e rrors, omissions, interruptions, delays or defects 
in transmissions, and not caused by the negligence 
of the Carrier , commencing upon activation of 
service and in no event exceeding an amount 
equivalent to the proportionate charge to the 
customer for the period of service during which 
mistakes, accidents, errors, omissions, 
i nterruptions, delays or de fec:ts in transmission 
occur. Carrier makes no warranty, whether express, 
impl ied or statutory, as to the description, 
quality, merchantability , completeness or fitness 
for any purpose o f the service or local access, o r 
as to any other matter, all of which warranties by 
Carrier are hereby excluded and disclaimed. 

Ca.rrier will indemnify the customer and hold it 
harmless in respect to a ny loss, damage, liability 
or expense assert ed against the customer by a third 
party on account of any property damage or personal 
injury caus4d by the negl igent or willful 
misconduct of Carrier or its agents or 
representatives arising out o f performance by 
Carrier of any testing or other activities on the 
customer's premises pursuant to this tariff. 
Carrier's obligations under the immediately 
preceding sentence shall be subject to the 
customer • s full performance of this tariff and 
subject further to the customer 's duty to take 
reason~ble precautions in the l ocation, 
construction, maintenance and operation of all 
activities, facilities and equipment for the 
protection against hazard o r injury and so as to 
not interfere with the services provided by 
Carrier. 

ISSUED : Aprll 16, 1996 I!!P'P'ECTIVE: 

ISSUED BY:: Scott Hoster, President 
o.o.o. Cal ling, lr ~ . 
5120 Woodway, Suite 8020 
Houst on, Texas 77056 



- P.S. C. No . 1 
Original Sheet 11 

2.4 Limitation of Liability (continued) 

2 .4.2 

2 .4.3 

2 . 4.4. 

Carrier shall be inde.mnified and held harmless by 
the customer a gainst: 

A. Claims for libel, slander, infr ingement of 
potent or copyright, or unauthor ized use of 
any trademark, trade name, or service marie 
arising out of the material, data information, 
or other content trans111itted over the 
carrier's f acilities; and 

B. All o ther claims arising out of any act or 
omission by the customer in connection with 
any setvico provided by carrier. 

Carrier shall not be liable for, and the c us t omer 
indemnities and holds Carrier harmless f rom, any 
and all loss, claims, demands, suits, or other 
actions , or any liability whatsoever, whether 
suffered, made, i ns tituted, or asserted by ~he 
c~stomer or by any party or persons , fo r personal 
injury to, o r death of, any person o r persons, and 
for any loss, damage , defacement, or destruction of 
the premises o f the customer o r any other property, 
whether owned by the custome r or o thers, caused or 
claimed t o have been caused directly or indirectly 
by the installation, operation, fa ilure to operate, 
maintenance, condition, location, or use that is 
not the direct result o f t he carrier's negligence. 
No agents o r employees o r other carriers s hall be 
deemed to be agents or employees of Carrier. 

With respect to the routing of calls by Carrier t o 
public safety answering points or municipal 
Emergency Service provider s , Carrier's liability, 
if any, will be limited t o the lessor of: (a) the 
actual roonetary damages i ncurred and proved by the 
customer as the direct result of Ca rrie r' s ac tion, 
or failure to act in routing the call, or (b) the 
sum of $1,000.00. 

ISSUED: April 16, 1996 EFFECTIVE: 

ISSUED BY: Scott Hoster, President 
o.o.o. Cal ling, Inc. 
5120 Woodway, Suite 8020 
Houston, Texas 77056 



2 . 5 I nterruption of Service 

- P.s.c. No . 1 
Original Sheet 12 

A c redit allowance for interruptions of se rvice which a re not 
due to Carrier's testing o r adjus t ing, t o the negligence of 
the customer, o r to the failure of the channels, equipment, 
and/or communications oystems provided by the customer, are 
s ubject to the gene ral liability provisions set forth he rein. 
It shall be the obligation of the customer t o notify Carrier 
of any interruption in service. Before giving such notice, the 
c ustomer shall ascertain that the trouble is not being caused 
by any action or omissio n by or withi n the c ustomer' s contr ol 
and is not in wiring or equipment connected t o Carrier 's 
terminal. 

2 .6 Restoration of Seryica 

The use and res t;oration of service in emergenc ies shall be in 
accordance with the Part 6 4 , Subpart D o f the Federal 
Communications Commission ' s Rules and Regulations which 
s pecifies the priority system for such activi ties . 

ISSUED: April 16, 1996 EPFZCTIVE : 

ISSUED BY : Scott Mootor, President 
o.o . o . Calling, Inc. 
5120 woodway , Suite 8020 
Houston, Texas /7056 



O.D.D. CALLI. G, I~ tp P. S.C. No. 1 
Original Sheet 13 

2 . 7 Customer Resoonsibility 

2.7.1 All c ustomers assume general responsibilities in 
connection with the provisions and use of Carrier 's 
service. When facilities, equipment, andjor 
communication s yste.ms provided by others are 
connected to Carrier 's facilities, the customer 
assumes additional r esponsibilities . All customers 
are responsible for the fo l lowing : 

A. The c ustomer is responsible for placing orders 
for service, paying all charges for service 
rendered by the Carrier and complying wi th all 
r egulations governing the service. The 
c ustomer is also responsible for assuring that 
its users comply with regulations. 

B. When placing an order for service, the 
customer must provid~ : 

1. The name(s) and address(es) of the 
person(s) r esponsiblG for the payment of 
service c harges. 

2. The name(s), telephone number(s), and 
address(es) of the c ustomer contact 
person ( s). 

c. The customer must pay Carrier for the 
r ep lacement or r epair of Carrier ' s equipment 
when the damage results from : 

1. The negligence or willful act of the 
cus tomer or user; 

2. Improper use of service; or 

3. Any use of equipment or service provided 
by others. 

D . After receipt of payment for the damages, 
Carrier will cooperate with the customer in 
prosecuting a claim against any t hird party 
causing damage. 

I.SSUED: Apnl 16, 1996 EP'P'ECTIVE: 

ISSUED BY: Scott Moster, President 
0.0.0. Calling, : lC. 
5120 Woodway, Suite 8020 
Houston, Texas 77056 



D.D.D. CALLING, I~ 4lt P.s.c. No. 1 
Original Sheet 14 

2 .7. 2 

2 . 7.3 

2 . 7.4 

Maintenance, Testina. and Ad1ustment 

Upon reasonable notice, the equipment provided by 
Carrier shall be made available for any testing and 
adjustment which may be necessary to maintain them 
in satisfactory condition. No interruption 
allowance will be granted for the time during which 
such tes ts and adjustments are made . 

A. peposits 

The Company does not require a deposit from the 
customer. 

a. Advance Payments 

For customers whom the Company feels an advance 
payment is necessary , Carrier reserves tne right to 
collect an amount not to exceed one ( 1) month 1 s 
estimat~d charges as an advance payment for 
service . This will be applied against the next 
month 1 s charges and , if necessary, a new advance 
payment will be collected for the next month. 

Credit Allowances 

Credit for failure of service or equipment will be 
allowed only when fa ilure is caused by or occurs in 
equipment owned, provided and billed for, by 
Carrier. 

A. Credit allowances for failure of service or 
equipment starts when the customer notifies: 
carrier of the failure or when carrier becomss 
aware of the failure and ceases whe n the: 
operation has been restored and an attempt has: 
been made to notify the customer. 

B. The customer shall notif" Carrier of failurt3a: 
of service or equipment. and make r easonable 
attempts to ascertain that the failure is not 
.:a!Uf:.ed by c ustomer provi ded facilities, any 
act, or omissi on of the customer or in wiring 
or equipment connected to the terminal. 

I.SSUED: Apr11 16, 1996 ZP'P'ECTIVE : 

ISSUED BY: Scott Moster, President 
D. D.D. Calling, Inc. 
5120 Woodway, Suite 8020 
Housto n, Texas 77056 
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2.7.4 

2.7.5 

2.7.6 

Credit Allowances (continued) 

C. Only those portions of the service or 
equipment operation d isabled will be credited. 
No credit allowances will be made for: 

1. Interruptions of service resulting from 
Carrier performing routi ne maintenance; 

2. Interruptions of service for 
implementation of a customer order for a 
change in the service; 

3. Interruption caused by the negligence of 
the customer or his authorized user; 

4. Inte rruptions of service due to customer 
or authorized user provided facilities . 

Cancellation by Customer 

If a customer order s services requiring special 
equipment andjor facilities dedicated to the 
customer's use and t he n cancels his order before 
the service begins, the c ustomer will be charged 
for all non-recoverable portions of expenditures or 
liabil ities incurred by Carrier on behalf of the 
customer. 

Application of Charges 

The charge for service are those in effect for the 
period that service is furnished . 

I SSUED : Apr~l 16, 1996 EFFECTIVE: 

I SSUED BY: Scott Hoster, President 
o . o.o. Calling, Inc . 
5120 Woodway, S 1ite 8020 
Houston, Texas 77056 
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Payment and Charges for se;yices 

Charges for service are applied on a recurring and 
non-recurring basis. Service is provided and billed 
on a monthly basis. Service continues to be 
provided until disconnection is requested by the 
customer, in writing. 

In the event of a dispute concerning a bill, 
customer must pay a sum equal to the amount of the 
undisputed portion of the bill and proceed with 
complaint procedures set forth in this tariff. 

Payment will be considered tlmely if paid wi thin 15 
days after the bill is rendered. The bill shall be 
considered rendered when deposited in the u.s. mail 
with postage prepaid . Interest as stated in this 
tariff will accrue on any unpaid amount commencing 
on the twenty-first day after rendition of the 
bill. 

The customer is responsible f or payment of all 
c harges for se rvice furnished to the c ustomer under 
this tariff. The initial billing may consist of one 
months estlmated usage billed in advance. 
Thereafter, charges based o n actual usage during a 
month will be billed monthly in arrears. 

Service may be denied or discontinued for non­
payment charges. Di sconnection will not occur 
before fifteen ( 15) days from the due date and 
Carrier will give five (5) days written notice 
before any disconnection occurs. Restoration of 
service will be subject to any applicable 
installation charges. 

ISSUED: April 16, 1996 EP'P'ZCTIVE: 

ISSUED BY: Scott Moster, President 
o.o.o. Calling , Inc. 
5120 Woodway, S~ite 8020 
Houston, Texas 77056 
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2.7 . 8 

2.7.9 

To xes 

customer is responsible for payment of any state 
and local taxes (i.e. gross receipts tax, sales 
tax, municipal utilities tax) which will be listed 
as separate line items and which are not included 
in the quoted rates . 

Customer Complaint Procedure 

Carrier will resolve any disputes broughc to its 
attention as promptly and effectively as possible. 
Customer Service Representatives can be reach via 
the following 800 telephone number: 1-800-570-7305 . 

Customers have the right to refer any unresolved 
dispute or complaint to the Florida Pu~lic Service 
Commission. 

In the event of a dispute concerning an i nvoice, 
the customer must pay a sum equal to the a.mount of 
the undisputed portion of the bill and notify the 
Company of the disputed portion. 

ISSUED: Apri l 16, 1996 ZPPBCTIV!: 

ISSUED BY : Scott Moster, President 
o.o.o. Calling, Inc. 
5120 Woodway , Su. te 8020 
Houston, Texas 77056 
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2 . 8 Carrier Responsibility 

2.8.1 

2.8 . 2 

Calculation of Credit Allowance 

Pursuant to limitations set forth in Section 2.7.4, 
when service is interrupted the c redit allowance 
will be computed on the following basis : 

A. No credit shall be allowed for an interruption 
of less than two hours. 

B. The customer shall be credi ted for each hour 
or major fraction thereof that an interruption 
continues beyond two hours. 

c. When a minimum usage charge is applicable and 
the c ustomer fails t o meet a usage minimum, 
c redit for the outage shall be applied against 
that mini.mum equal to lf360th of the monthly 
minimum charges associated with the portion of 
service disabled beyond two hours. 

Cancellation of ere~ 

Where carrier cancels a service or the provision of 
equipment and the final service period is loos than 
the monthly billing period, a credit will bo issued 
for any amounts billed in advance, prorated at 
l/30th of the monthly recurring charge for each day 
the service was r e ndered o r tho equipment was 
provided. This credit will be issued to the 
customer or applied against the balance remaining 
on the customer's a ccount. 

ISSUED: April 16, 1996 ZP'P'ECTIVZI 

ISSUED BY: Scott Moster, President 
o.o.o. Colling , Inc. 
5120 Woodway, ~~ite 8020 
Houston, Te xas 77056 
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2 . 8 . 3 

2.8.4 

Disconnection of Service by Carrier 

Carder, upon 5 days written notice to the 
c ustomer, may discontinue service or ca.ncel an 
application for service w'ithout incurring any 
liability for any of the following reasons: 

A. Non-payment of any swn due to Carrier for 
regulated service for .more than thirty days 
beyond the date of rendition of the bill for 
such service; 

B. A violation of a ny regulation governing the 
service under this tariff; 

C. A violation of any law, rule, or regulation of 
any government authority having jurisdiction 
over the service; or 

o. Carrier is prohibited from furnishing services 
by order of a court or other government 
authority having jur isd.iction. 

Fractional Charges 

Charges for a fractional part of a month are 
calculated by counting the number of days rema'ining 
in the billing period after service is furnished or 
discontinued beginni ng with the day after service 
was furnished or discontinued. Divide the number of 
days by t hirty days and multiply the resultant 
fraction by the monthly charge . 

2 .9 Exclusion Requirements 

The Ca.rrier does not have any exclusion requirements regarding 
provision of services to customers. 

2 .10 Employee Concessions 

The Company does not offer any employee concessions at this 
time. 

ISSUED: Apr~l 16, 1996 EP'P'BCTIVB: 

ISSUED BY: Scott Moster, President 
o.o.o. Callin~ , Inc. 
5120 Woodway, Suite 8020 
Houston, Texas 77056 
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SBCtiOI 3 - DESCRIPtiO! or SERVICE AID BATES 

3.1 Timing of Calls 

The customer ' s monthly usage cha.rges are based upon the total 
number of minutes use by the customer and the service options 
subscribed to. Chargeable ti.me begins when t he connection is 
established between the calling station and tbe called station 
or PBX. Chargeable time e nds wben either party "hangs up." 

There are no charges incurred for uncompleted calls. 

3.2 Start of Billing 

For billing purposes, the sta rt of service is the day 
following acceptance by the customer of Carrier's service or 
equipment. The end of service date is the day on which service 
was discontinued. 

3.3 Int erconnection 

Ser-1ice f urnished by Carrier may be interconnected with 
services or facilities of other authorized communications 
common carriers and with private systems, subject to the 
technical limitations established by carrier. 

Interconnection with the facilities or services of other 
carriers shal l be under the applicable terms and conditions of 
other carrier s • tariffs. 

3.4 Terminal Equipment 

Carrier ' s service may be used with or terminated in customer 
provided terminal equlpment or customer provided communication 
systems, such as teleprinters, handsets, or data sets. Such 
terminal equipment shall be furnished and maintainr.-1 at the 
expense of the customer . The Customer is responsible for all 
costs at hls pre.mises, including customer personnel, wiring, 
electrical power, and the like incl•rred in his use of 
carrier ' s service. 

carrier may, upon written notice, require the use of 
protective equ!. pment at the customer's expense. If this fa.ils 
to produce satisfactory quality and safety of service, Carrier 
may, upon written notice, terminate t he customer's service. 

ISSUED : April 16, 1996 BPPECTIVE: 

I SSUED BY : Scott Moster, President 
0.0.0. Calling, ~nc. 
5120 Woodway, Su~te 8020 
Houston, Texas 77056 
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Usage charges for all mileage sensitive products are based on 
the airline dista.nce between rate centers associated with the 
originating a~d terminating point e of the call. 

The airline mileage between rate centers is determined by 
applying the formula below to the vertical and horizontal 
coordinates associated with the rate centers involved. The 
company uses the rate centers and associated vertical and 
horizontal coordinates currently used within the telephone 
i ndustry. 

Formula : I 
\1 

IVl- V2l2 + I Hl - H2l' 
10 

3.6 Mi nimum Call Completion Rate 

The cust omer can expect a call completion rate of 99\ of calls 
attempted during peak use periods for all Feature Group 0 (1+) 

services . 

3.7 !fearing or Speech Impaired Persons 

Rates for calls are reduced for residence or single-line 
business customers who meet the following requirements: 

A. The customer is certified to t he Company as having a 
hearing or speech impairment that prevents telephone voice 
communications. 

B. The customer uses a telecommunications device for the 
deaf (TOO) or other non- voice equipment fo r 
telecommunications. 

c. The customer provides a written application t o the 
Company for reduced rates. 

o. The customer designates t o the Company one telephone 
numbor associated with that customer's service and 
telecommunications device. 

Intrastate toll message rates for hearing and speech impaired 
persons meeting the above requirements shall be Evening rates 
for daytime calls and Night rates for evening and night calls. 

ISSUED : Aprll 16, 1996 EPP.BCTIVB t 

ISSUED B'f : Scott Moster, President 
o.o.o. Calling, Inc. 
5120 Woodway, Suite 8020 
Houston, Tex~s 77056 
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3.8 Services Offerings 

The Company provides the following services: 

3.8.1 

3 . 8 . 2 

Message Toll Service CMTS! 

1+ Dialing, Calling Card and 800 services are 
available from Feature Group n end offices withi n 
the State. 

800 Service 

800 Service is virtual banded inbound toll service 
which permits calls to be completed at the 
subscriber's location without charge to the calling 
party. Access t o the service is gained by dialing 
a tttn digit telephone number which terminates at 
the customer's location. 800 services originate 
via normal shared use facilities and are terminated 
via the customers' local exchange service access 
line . The 800 service offered by Carrier is 
available to customers as a stand-alone offering. 

Carrier will accept a prospective 800 service 
customer's request for up to ten (10) 800 telephone 
numbers and will reserve such number(&) on a first 
come first serve basis. All requests for 800 
number reservations must be made in writi ng, dated 
and signed by a responsible representative of the 
customer. Carrier does not guarantee the 
availability of number(s ) until assigned . The 800 
services telephone number(s) so requested, if found 
to be available, will be reserved for and furnished 
to the eligible customer . 

If a customer who has received an 800 number does 
not subscribe to 800 service within 90 days, the 
company reserves the right to make the assigned 
number available for use by another customer. 

ISSUED: Apr~l 16, 1996 EFFECTIVE: 

ISSUED BY: Scott Moste r, President 
o.o.o. Calling, Inc . 
5120 Woodway, Suite 8020 
Houston, Texas 77056 
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Travel Card Service 

Allows subscribers who are away from home or office 
to place calls by gaining access to the Carrier's 
network via an 800 number. 

Directory Assistance 

Allows a 
telephone 
operator. 
Assistance 

requesting party to obtain listed 
numbers from a directory assiRtance 

Carrier will not provide Directory 
service at this time . 

ISSUED: April 16, 1996 BFFZCTIVB : 

ISSUED BY: Scott Hoster, P~esident 
o.o.o. Calling, Inc . 
5120 Woodway, Suite 8020 
Houston, Texas 77056 
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&lctiOI 4 - 86%1& AID CHAIOI& 

4.1. Usage Charges and Billing Increments 

4. l.l 

4 . 1. 2 

4 .l. 3 

Usage Charges 

Unless flat rated, usage charges are determined by 

tho time of day rate periods and minuteo of use 
within each rate period. The rate period is 
determined by the time and day o f call originat ion 
at the customer' s location . 

Billing Increments 

Usage is billed in accordance with the billing 
i nc r ements sot forth in the individual product rate 
sections of this tariff. All parti al usage will be 
rounded up to the next highest applicable billing 
increment. 

Rounding 

All calls are r ounded t o the next highest billing 
interval . Any partial cents per call will be 
rounded up to the next hi ghest whole cent. 

ISSUED: April 16, 1996 EPPBC'l'IVZ: 

ISSUED BY: Scott Hoster, President 
D.D.D . Cal ling, Inc. 
5120 Woodway, Suite 8020 
Houston, Texas 17056 
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$0.229/min. $0.179/min. $0.149/min. 

Billed in one minute i ncrements. 

Monthly Recurring Charge: $1. so 

4.3 Inbound 800 Seryice Rates 

$0.25 per minute. 

Billed in one minute increments . 

Monthly Recurring Charge : $3.05 

Minimum Monthly Usage Charge: $5 .00 per month. 

4 .4 "Consumer Access" Travel Cord Seryice Rates 

One-time installation charge of $4 . 96 . 

$0.50 per call s urcharge . 

$0.25 per minute. 

Billed in one minute i ncrements. 

Minimum Monthly Usage Charge : $4.06 p&r month. 

4.5 Directory Assistance 

Customers will be billed the following per call c harge t o be 
connected to the local exchange company directory assistance 
service for d irectory assistance calls within the state . All 
verified handicapped customers will be allowed fifty (SO) free 
Directory Assistance calls per month . 

Directory Assistance Charge per call ................... $0 . 85 

ISSUED: April 16, 1996 BPFBC"liV!: I 

ISSUED BY: Scott Moster, President 
o.o . o . Calling, Inc. 
5120 Woodway, Suite 8020 
Houston, Texas 77056 
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Customers will be cha rged 1. 5' o f any amounts owed to the 
Company beyond the due date as set forth wi thin this tarif f . 

4. 7 Di shonored Che ck Chorae 

Any pe r son s ubmi tt i ng a check t o the Carrier a s payment for 
services, which is s ubsequently r eturned by the issuing 
i nstitution, s hal l be c harged the greater of 5\ of t he amount 
o f the check o r $20.00. 

4.8 Restoration o f Seryice Charge 

The Company does not c har ge f o r res t oration of services . 

4.9 Special Promocions 

Carrier will receive Commission approval prior to offering any 
Special Promotions . Any r educed rates offered under a Special 
Promotion will i n no event last for mor e than 90 days per 12 
month period . 

4.10 Discounts for Heari ng Impaired Customers 

A telephone t oll message which is communicated usi ng a 
telecommunications devi ce for the deaf (TOO ) by properly 
certified hearing or s peech impaired persons or prope r ly 
certified business establis hments or i ndividuals equipped with 
TOOs f or communicating wi th hearing or speec h impaired persons 
wi ll receive , upon request, c redit on charges for certain 
i ntrastate toll call s placed be tween TDDs. Discounts do not 
apply t o sur c harges or per call add-on c harges f o r ope rator 
services when the call is pl aced by a method that would 
normally i ncur the s urcharge . 

A.) The credit to be given on a subsequent bill for such 
calls placed betweun TODs will be equal to applying t he 
evening rate during business day hour s and the 
night/weekend rate during the evening rate period . 

B. ) The c r edit t o be given on a s ubsequent bill f or such 
calls placed by TDDs with the assistance o f the rel ay 
center will be equal t o 50\ of the rate for the 
applicable rate period. If either party is both hear ing 
and visually impaired, the call s hall be discounted a t 
60\ o f the applicable r ate. 

ISSUED: April 16, 1996 EP'P'ECTIVE: 

ISSUED B'f: Scott Most er, President 
0.0.0 . Calling, Inc. 
5 120 Woodway, Su i t e 8020 
Hous t on, Texas 7.056 
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4.11 DireCtory Assistance for Hondicopped Porsons 

llondicapped c ustomers a r e entit l&d to so free direc t ory 
assistance calls per billing cycle in accordance with FAC 25-
4.115(3). 

I SSUED : Apr~l 16, 1996 !PP'BC'l'IVE : 

ISSUED BY : Scott Moster, President 
o.o . o . Calling, I nc. 
5120 Woodway, Suite 8020 
Houston, Texas 77056 
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U:ON L NOWA\.Sio.'Y 

MO:-o1CA R BORNE 

~WAL.SKY & BRONSTON, L.L.P • • 
A 1TORNEYS AT LAW 

)900 NORTH CAUSEWAY B0UUV ARD 
SI.1IT1i tm 

MET AIRIL LOU'SIANA 70lQ2 
nu.PHONE. 15041 Cl·lll&4 
FAC51MIU 15041 131~ 

April 16, 1996 

Florida Public Service Commission 
Division o f Administration 
2450 Shumard Oak Blvd. 
Tallahassee , FL 32399-0950 

RE: D.D.D. CALLING , INC. 

Dear Sirs: 

8El'o1AMIN W BRON5f0N 

Enclosed herewi th f o r filing please find 
(12) copies of the application for 
interexchange telecommunications service 
o.o.o. Calling , Inc. 

a n o riginal and twe lve 
authority to provide 
s ubmitted on behalf o f 

Please acknowledge receipt of this f iling by date stamping and r eturning the additional copy of this lett er in the oelf-addressed 
evelope provided . 
Thank you for your assistance . If you should have any questions, 
please do not hesitate t o contact this office. 

Monica R. Borne 
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U 'ON 1.. NOWAl5KY 

MONICA R BOR!•IE 

. NOWAL.SKY & BRONSTON, L.l­
ATIORNEYS AT LAW BENJAMIN 1\', 8ROI\'Sl01\ 

.)90(1 NORTH CAUSEWAY B0VLEV A RD 

SUITE 1215 
METAIRIE. LOUISIANA 10002 

TELEJ'IiONE 15041&32·1~ 

FACSIMILE t50418..11-0892 

April 16, 1996 

Flo rida Public Service Commission 
Division of Administration 
2450 Shumard Oak Blvd . 
Tallahassee, FL 32399-0850 CH 1~1 I ~FI I~ 

RE: 0.0.0 . CA.LLING, INC. ll I I • ,\Ilk I 

Dear Sirs: 

Enclosed herewith for filing please find 
( 12) copies of the application for 
inte~exchange telecommunications service 
o.o.o. Ca l ling, Inc . 

an original and twelve 
authority to provide 
submitted on behalf o ! 

P lease acknowledge receipt o f this filing by date stamping and 
returning the additional copy of this letter in the self-addressed 
evelope provided. 

Thank you for your assistance. I f you should have any questions, 
please do not hesitate t o contact this office. 

Monica R. Borne 
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