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April 22 , 1996 
OVERNIGHT 

' I 

rlonda Public Serv1ce ConunlSSlOn 
LHvtslon o f Administration , Room l;-~0 
101 East Gaines St r eet 
Tal lahas see , FL 32399- 0850 

RE : In1t1al Application and Tariff of Te lec , Tnc . tor 
Authority to Provide Interexc hange Telecommunication~ 
Services wi thin the State of Florida . 

[>ear S i r /!~adam: 

Enclosed for filing are the o rig inal and twelve (12) copies 
of Lhe above- r eferenced appl1cation of Telec , Inc . 

/dso enclosed is a Tec hnologies Manaqemen· , Inc . rhecl: 111 

1 It•• arnounl of $:!~0 Lo cove r Lhc f 1 I I ng (Pe . 

Ple<ase acknowl edge receipt o f this f i · i ng by returning , 
f1led stamped, the extra copy o f t.hi s leLte • in LllP 
self- addressed stamped envelope . 

1 may be reached at (407) 740-8575 •..tiLh any questions , 
comments or correspondence regardin;J this application . Thank 
you for your assistance . 

S1n1·et ely , 

L-/l J~aC...t'~1!:~ 
Mot<i q'!e B rn ' 
Consultan o Telec , nc . 

r..- ; N. Pyrros , Teler 
t 1le : Telec - F'L 
ems : FL96000 

DDCUHflll NII11Bfn-OATE 

0 4 6 4 3 APR 23 ~ 
fPSC-R£CORDSIREPORTIHG 



1. 

2 . 

Thia i a an ap~eation f or : • 
(X) Origina l Authority (new company) 
( ) Approval 01 transfer (to another certl!icated 

company) 
Approval of ass1gn~ent of exist1ng cert1f1cate 
(t o a noncertlfi cated company) 
Approval for transfer of control (To another 
ce rtif icated company . 

Select what type of business your co.fl1)any will be 
conductinq (check all that apply) : 

( ) Facilities baaed carrier 
operates or plans to 
telecommunications switches 
facilities in Florida . 

company ownq and 
own and ope rate 

and transmi sion 

( l Alternative Operator Service - company prov1des or 
plans t o provide alternative ope rator services for 
IXCs; or t oll operator services to t·all aggregator 
locations; or c learinghouse service.• to bill such 
calls . 

( l Reseller - company has or plans to have one or more 
swi tches but prima r ily leases the transmission 
facilities of other carriers . Bills i~s own 
customer base for services used. 

lXI Swi tchleaa rebiller - company has no switch or 
transmission faci lities but may have a billing 
computer. Aggregates traffic to obtain bulk 
discounts from underlying carrier . Rebills end 
users at a rate above its dis~ount but gene rally 
below the rate end users would P-"Y for unaggregated 
traffic. 

1 ) Call aqqreqator company cont racts with 
unaffiliated entities to obtain bulk/volume 
discount s under multi-location discount plans from 
certain underlying carriers associ a ted with such 
aggregated telecommunications business . 

FORB PSC/CMU 31 (11/91) 
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3 . Nama of corpo. i on , partnership , cooper•• · j oint venture 
or sole proprietorshi p : 

Telec, Inc . 
14102 Farley 
Redford, HI 48239 
Tel : (313) 427- 9520 
Fax : (313) 427-9373 

4 . Namo under which t ho applicant will do busi ness (fict i t i ous 
name , etc . ) : 

Telec, I nc . 

5 . National address (including street nama ' nUII!b4lr , post of fice 
box , city, state and &ip code) . 

Tt: . ec , Inc . 
14102 Farley 
Redford , MI 48239 
Tel : (3l3) 427 - 9520 
Fax : (313) 427 - 9373 

6 . Florida address (inc luding street name ' nUII!b4l r., post vf fice 
box , city , state and xi p code) . 

Same a s above . 

7 . Struc ture of organixation : 

( ) Indi vi dual 
(X) Fo reign Corpora t ion 
( ) General Pa r tnership 

( l Other, 

Corpotation 
Foreign Partnership 
Limited Partnership 

8 . If applicant is an i ndividual or partnership , please gi ve 
name , title and address o f sole propri~tor or par tners . 

Uot applicable . 

(a) Provi de proof of conpliance with tho f orei gn part.nershi p 
statute (Chapt er 620 . 169 FS) , if appli cable . 

(b) I ndicate if tho indi vi dual or any of tbo partners have 
previ ously been : Not Applicabl e . 

(1 ) ad judged bankr upt , mentally i ncompetent , o r found 
gu1lty of any felony o r o f any c rime, o r whether 
such act1ons may result from pend1ng proceedings . 

(21 o f flcer , director, partne r o r stockholder in any 
other Florida certificated t elephone company . If 
yes , give name of company and rcl .ILlonshlp . I f no 
l onger associated w1th the company, glve r e ason why 
not . 

FOHM PSC/OIU 31 (11/91) 
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9 . If incorpor ... d , please qivo : • (a) Proof from the Florida Secretary of State that the 
applicant baa authority to operate in Florida . 

Corporate charter number : See Attachment I 

(b) Name and addroaa of t he company' a Flo rida registered 
agent . 

See Attachment 1 

(c) Provide proof of compliance with tho ficti tioua name 
statuto (Chapter 865 . 09 FS) , if applicable . 

Fictitious name roqiatration number : Not applicabl e . 

(d) Indicate if any of tho officers, director• , or any o f the 
ton larqeat atockholdora have provioualy boon : 

(1) adjuclqod bankrupt , mentally incoq>otent , or found 
quilty of any felony or of any c:ima , or whether 
auch actions may roault from pondinq procoodinqa . 

No officer, director or stockht•lder of the company 
has been adjudged bankrupt , men tally incompetent , 
or found gui l ty of any felony or of any c r ime . No 
of fice r , director or stockholder of the company are 
involved in proceedings wh ich may result in such 
action . 

(2) officer, directo r , partner or atockholder in any 
other Florida certificated telephone compa.ny . If 
yea , qivo nama of company and relationship . If no 
longer associated wi.th tho company , g i ve reason why 
not . 

No off icer , oi rector or stockholder o f the company 
is an off 1cer, direc to r , partnct 0 1 stockholder in 
any other Florida certificated telephone company . 

FORM l 'Sr/CMU 31 (ll/91) 
4 



10 . Who will se. as liaiaon with the C~ion in reqard to 
(please qive name , title , address and telephone nUIIIberl : 

(a) The application : 

Honique Byrnes 
Consultant t o Telec , Inc . 
Technologies Management , Inc . 
P . O. Drawer 200 
Wi nter Pa rk, rL 32790-0200 
Telephone : (407) 740-6575 
Facsimile : (407) 740-0613 

(b) Official Point of Contac t for the ongoing operations of 
the coq>any : 

Nicholas Pyrros 
Vice !?resident 
Telec, Inc . 
14102 Farley 
Redford, HI 48239 
Tel : (313) 427-9520 
Fax : (313) 427-9373 

(c) Tariff : 

Noni que Byrnes 
Consultant t o Tclec, Inc . 
Technologies Management , Inc . 
P.O . Drawer 200 
Winter Park , FL 32790-0200 
Telephone : (407) 740-8575 
Facsimile : (407) 740-0613 

(d) Complain ts/ Inquiries from customers : 

Ni cholas Pyrros 
Telec, Inc . 
14102 Farley 
Redford, MI 48239 
Tel : (313) 42.1-9520 
ra}. : (3131 427-9373 

11 . List the states in which the appli cant : 

(a) Bao operated as an i nt ereachanqe carrier . 

Telec provides se rvice in Ar1zona, Col o r ado , IHch I gan, 
Montana, New Jersey, Utah and Virgii•la , !orations where 
certification is not been required. 

FOIU-1 PSC/CMU 31 (11/91) 



(b) Baa a~cationa pending 
intaroxchanqo carrier . 

to be ~titicatod •• an 

The company antici pa t es fi 1 ing appl icaLion in Call Cot nia , 
I1lino ls, NorLh Ca roli na , Ohio, Or egon , Pennsylvania , 
Tennessee and Texas . 

(c) Ia certificated to operata as an i nteraxchanqe carrier . 

None. 

(d) Baa boon denied authority to operata aa an i nterexchanqo 
carrier and tho circumatancea involved . 

None . 

(o) Has had roqulatory penalties illt)Osod for violations of 
talecoiiiiiUnic•tiona statutes and the circumatancea 
i nvolved . 

None . 

(t) Baa been i nvolved in civil court procoodinqs wi t h an 
i ntorexchange carrier , l ocal exchanqa carrier or o ther 
telecommunica tions entity , and tho circumatan ~e• 

involved . 

None . 

12 . What services will tho applicant otter to ot:her certified 
tolophone companies : 

F'acilities 
Billing and 
Ma1ntenance 

Collection 
Opera Lo r s 
Sales 

0 L he r : :.:N~o~n:.:e'---=a:..:.n:.:t:.:i:.:c:..:i:.~P::.:a:..;t::..:e::..:d:....;a::..::.t .-=.t :..:h.:i.:::S_::t.:i::m:.::e:.-

13 . Do you have a marketing proqram? 

Yea. 

FOHH PSC/CMU 31 (11/91) 
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• • 14. Will your marketinq proqram: 

(X) Pay commissions? 
( ) Offe r sales franchises? 
( ) Of fer multi - level sales incentives? 
( ) Offer other sales i ncentives ? 

15 . Explain any of the offers checked i n question 13 (to whom, 
what amount, type of franchise , etc.) . 

Telec plans t o market services through sales agents . 

16 . Who will receive the bills for your service (check all 
that apply)? 

(X) Residential customers (X) Business custonn~rs 
( ) PATS providers ( J PATS station end-users 
( J Hotels & mo te ls ( J Hotel & motel guests 
( ) Universities ( ) Univ . dormitory residents 
(X) Other : (specify) An :tone who uses the comean:t ' s servic .. 

17. Please provide the followinq (if appli cable) : 

(a) Will t he nama of your co~ny appear on th•• bill for your 
services, and if not , who will tho billod pa rty contact 
to ask questions about tho bill (provide nama and phone 
number) and how is this informat ion provided? 

Yes , Telec , Inc . will appear on the bill received by the 
Customer . 

(b) Tho nama and address of the fim~ who will bill for your 
service . 

Billing for Telec services w 11 be hand led by the AT&T 
Bill Manager Services . 

18 . Please aubmi t the proposed tariff under which t he company 
plana to boqin opera tion. Usa the format roquirqd by 
Commission Rule 25- 24 . 485 (example enclosed) . 

See Attachment II . 

fORM PSC/CMU 31 (11/91) 
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19. The applican.ll provide the following iAexchanqe carrier 
services (Check all that apply) : 

X 

X 

X MTS with distance sensitive per minute rates 
l~ethod of access is E'GA 
1-lethod of access i.s FGB 

:x- Method of access lS FGD 
Method of access is 800 

HTS ~tith route specific rates per minute 
Method o f access is FGA 
Method of access is FGB 
Method o f access is E'GD 
Method of access is 800 

MTS with statewide flat rates per minute (i . e . 
not distance sensitive) 
Method of access is FGA 
Method of access is FGB 
Method o f ?Ccess is FGD 

Method of access is 800 
MTS for pay telephone service providers . 
Block of time calling plan (Reach Out Flo rida , 

Ring America , etc . ) 
800 Service (toll free) 
WATS t:r-pe se r vice (Bulk or volume discou11t ) 

Method of access is via dedicated f .Jcilities 
Method of access is via switched facilities 

Private l ine services (Channel Services) 
(For ex . 1 . 544 mbps , DS- 3, etc . ) 

Travel ser vice 
Method of access is 950 

~ Method of access is 800 mm service 
Oper ator Services 

Available to presubscr ibed customers 
Available to non presubscribed customers (for 
exampl e , patrons of hotels , s tudents 
universities , pa t ients in hospitals . 
Available to inmates 

Services included are : 
Station assistance 
Person to person assistance 
Directory assistance 
Operator verify and interrupt 
Conference cal l ing 

FORM I?SC/O.fU 3 1 (11/91) 
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1. 

.., 
~ 0 

A- CANT ACKNOWLEDGMENT STAT. NT 

!{EGULATORY ASSESSMENT fEE : I understand that all telephone 
companies must pay a regulatory assessment fee in the amount 
, , . l~ of one percent of its gross operating revenue derived 
trom Jntrastate bus1ness. Regardless of the gross operat111~ 
tevenue of a company , a minimum annual assessment fee of S50 
1s required . 

GROSS RECEIPTS TAX: I understand that all telephone companies 
must pay a gross receipts tax of one and one-half percent , or 
cu rrentl y applicable rates , on all intra and interstate 
business . 

SALES T.n.x: · understand that a seven percent sales tax , or 
o thet currently applicable percentage, must be paid on intra 
and interstate revenues . 

tJ . APPLICATION FEE : A non-refundable applicat ion fee of $250 . 00 
nust be submitted with the application . 

'J . L.EC BYP/I.SS RESTRICTIONS : I acknowledge the Comtnlssion ' s policy 
that tnte rexchange carriers shall not construct faci li ~iPs to 
bypass the LECs without first demonstrating t o the Co~~ission 
that t he LEC cannot of fe r the needed fa ci lit ies at a 
competttive price and in a timely manner. 

b . I~ECEIPT NID UNDERSTANDING OF RULES : I acknowledge receipt and 
under standing of the Florida Public Service Commission • s Rules 
.mn O r ders relating Lo my provision of interexchange telephone 
::.• t v 1 cc in FJ o r ida . l also understand LhaL i L is my 
1 espons1bill ty to comply with all current and future 
Comm1ssion requirements regarding interexchange telephone 
se rvice . 

ACCURACY OF APPLICATION: By my Slgnature be ow, I attes t to 
the accuracy of the information contained 1n Lh1s application 
and associ ated attachments . 

lll ck Pyrro?' 
Vice President 
T·•lcc , Inc . 

A?PE!l[; ICES 
A - certif1cate of Transfer Statement 

Date 

I! Cu!'tomer deposits and advance payments 
lut t <wt.•te netwo rk 

I• - Flo1 HI,• telephone exchanges and EAS routes 
t GIOSSdry 

f1TTAr"lll~EtlTS : 
l - Fl o rida Sect etary o( StaLe Registration 
!I - l'1oposed Tariff 

rORM PSC/CMU 31 (11/91) 
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• APPENDIX A • 
CERT IFICATE OF TRANSFER STATEMENT 

I, currenL 

holder of certi fi cate number 
-----------------' have 

reviewed this application and JOin in the petitioner's 

request . 

Not Applicable . 

slgnatu~e of owner 01 chief 
officer of Lhe certi ficate 
holder. 

Ti Lle : ______________________ __ 

Date: ------------------------

l 



• APPENDIX B • 
CUST~~ER DEPOSITS AND ADVANCE PA~~ENTS 

A statement of how the Commission can be assured of the 
security of the custome r ' s deposits and advance payments may 
be responded to ~n one of the following ways (applicant please 
chec k one) : 

!X) 

( ) 

By 

Date: 

The applic ant will 
deposits nor wi l l 
payments fo r se rvic e 
month in advance . 

not collect 
it collect 

mor e than one 

The applicant will f!.le with the 
Commission and mainta i n a surety 
bond in an amour't equal to the 
current balance of deposits and 
advance pajlllents in excess of one 
month . (Bond m•;st acco:npany 
applicatlon . ) 

Vice P: ~nt Nick Pyr~ 

Telec , Inc . 

____ i~-~~--~9~( ________ _ 



• APPENDIX C 

INTRASTA7E NETWORK 
• 

1 . POP : Addreaaea where located , and indicate if owned or leaaed . 

1) None . 2) 

3) 4) 

2 . s .... TCRES : Addreaa where located, by type of awi tch and 
i ndicate if owned or loaaed . 

1 ) None . 2) 

3) 4) 

3 . TRANSMISSION FACILITIES : POP-to-POP faoili tie a by type of 
facili tie a (microwave , fiber copper, aatelli to, etc . ) and 
indicate if owned or leaaed . 

POP-to-POP TYPE OWNERSHIP 

l l None 

2) 

3) 

DNS does not maintain any points o f presence , 
s witches or transmission faci lities within the 
State o f florida . Originating ca lls are 
transported over fac ilities provided by DNS ' s 
underlying carrier(s). 



4. ORIGINATING .VICE: Please provide th-iat of ellchanqea 
where you are propoainq to provide oriqinatinq service within 
thirty (30) days after the •ffeotive date of the certificate . 
(Appendi:~t D) 

Statewide . 

5. TRAFFIC RESTRICTIONS : Pleaae uplain how the applicant will 
comply with the EAEA requir-nta contained in Coumiaaion Rule 
25-24.471 (4) (a) (copy enclosed) . 

Not applicabl e for l+ calls . 

6. CORUNT FLORIDA INTRASTATE SERVICES : .Applicant baa ( ) or 
haa not (X) previously provided intrastate telecommunications 
in Flori da . If the answer ia baa, fully describe the 
followinq: -

(a) What services have been provided and when did these aervi..:e 
beqi n? 

Not applicable . 

(b) If the services are not currently offered, when were they 
discontinued? 

Not applicable . 

By 
Nick Pyrro~ 
Vice Pres; er:t 
Telec , Jnc . 

Date : 



• APPENDIX D • 
FLORIDA TELEPHONE EXCHANGES AND E.AS ROUTES 

Describe the ser vice area in which you hold yourself out to 
provide service by telephone company exchange. If all servi ces 
listed in your tariff are not offer ed at all locations , so 
indicate. 

In an effort to assist you , attached is a list of major 
exchanges in Florida showing the small exchanges with wh ich 
each has extended area service (EAS) . 

Jacksonville 
Gainesville 
Daytona Beach 
Ocala 
Or lando 
Cocoa 
Helbourne 
West Palm Beach 
Miami 
Pensacola 
Panama City 
Tallahassee 
Titusvil l e 

Tampa 
Clearwa te r 
St . Petersburg 
Lakeland 
Winter Pa rk 
r't . Laude rda te 
Pompano BP.ach 
Hollywood 
North Dad•! 
Sarasota 
Ft. Myer s 
Naples 

DNS i ntends to offer service throughout the State of 
Florida . 

Date : 

Nick Pyrros 7 
Vice President 
Telec, Inc . 



• • 

M'TACBNENT I 

AUTHORITY TO OPERATE IN FLORIDA 



I ETioO<'I.. SERVICES 

ltparhnw, of 8tatt .. -- -~ -
1 certify from the records of this office that TELEC, INC.. 15 a corporation 

organized under_the lawa of ~-;.authorized to _trensact bu5ines.s in the 

State of Flonda, qualified on December ~6. 1995. 

The document number of this corporatiOn Is F95000006294. 

I further certify that said ~rporation has paid afl1ees and penaiQ&s due this otflce 

through December 31 , 1995. 84ld Its status 19 active. 

1 further certify that said COrporation has not flied a Oertif1Ca18 of Wrthdrawal. 

. . . et'om unJltr mp 1)4rib anll tbt 
..,.. 6ral o( tbt 6talt o( .flon)la. 

al ¢:allal)agn. tbt (:apt tal . tbtt lbt 
Twenty-seventh llaP of Deoember. 1995 
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ATTACHMENT II 

PROPOSED TARIFF 

• 



TELEC, INC . • 

TITLE PAGE 

. orida Tadf! No . 1 
Original Sheet 1 

FLORIDA TELECOMMUNICATIONS TARIFF 

OF 

TELEC, INC . 

This tariff contains the descriptions , regulations , and rates 
applicable to the fu rnishing of resold telecommunication 
services pr ovided by Telec , Inc. with principal of f ices 
located at 14102 Farley, Redfor, Michigan 48239 . This tariff 
applies fo r se rvices f urnished wi thi n the Slate ~f Florida. 
Th1s tar if f is on f ile wi th the f lorida Public Service 
Commission, and copi es may be inspecled, during normal 
busi ness hou rs , at the Company ' s principal place o f business . 

r ::::or.tJ : 

ISSUED BY : 

EFFECTIVE: 

Glenda Heathscott , President 
14102 Farley 
Redford , Ml 48 239 



TELEC, INC . • 
CBECIC SHEET 

~orida Tar if f llo . 1 
Orig1nal Sheet 2 

The Sheets of this tariff are effective as o f the date shown or. 
each sheet . Original and revised pages as named below compr1se all 
changes from the o riginal tariff . 

SHEET 

1 
2 
3 
4 
5 
6 
7 
8 
9 

10 
11 
12 
13 
14 
15 
16 
17 
18 
19 
20 
21 
22 
23 
24 
25 
26 
27 
28 
29 
30 

ISSUED: 

ISSUED BY : 

REVISION 

Original 
Origina l 
Origina l 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original • 
Original 
Original • 
Original 
Original 
Original 
Ong1.nal 
Original 
Original 
Original 
Original 
Original 

• 

Origina l 

SHEET 

31 
32 
33 
34 

REVISION 

Original 
Original 
Original 
Original 

• - Indi cates new o r revised sheet wi~h this f il1ng 

EFFECTIVE: 

Glenda Heathscot ~ , Preside nt 
14102 Farley 
Redford, Ml 48239 



TELEC , INC . • 
Title Sheet 

Check Sheet 

Table of Contents 

Symbols 

Tari ff Format 

TABLE OF CONTENTS 

~orida Tariff llo . 
Original Shee~ } 

1 

2 

3 

5 

6 

Section 1 . 0 - Technical Terms and Abbrevlations 7 

Section 2 . 0 - Rules and Regulati~ns 

Section 3 . 0 - Description of Servi ce 

Section 4 .0- Rates 

section 5 . 0 - Promotions 

Sec tion 6.0 - Contract Se rvices 

ISSUED : 

ISSUED BY : 

EFFECTIVE: 

Glenda Heathsco t t , President 
14102 Farley 
Redford , Ml 48239 

10 

23 

29 

33 

34 



TELEC , INC . • . orida Tariff Uo . 1 
Origi nal Sheet 4 

Alphabetical Table of Contents 
SUBJECT PAGE 
Abbr eviations . .. . . .............................. -:-:-1" 
Advance Payments ................................. 12 
Appl icable Law ... . .... . ........ . ................. 21 
Applicability of Tariff .......................... 10 
Calculation of Distance .......................... 24 
Cancellation by Customer ......................... l6 
Contract Services ..................... ...... ..... 34 
Cos t of Collection and Repair ........ .. .......... 21 
Definitions ................................ .... ... 8 
Demonstration of Calls ........ ......... . .... ..... 33 
Deposits ........ . .. . . . ........ . ................ . . 11 
Description of Service .... . .. . . . .. . ............ . . 23 
Directory Ass is tance ............................. 32 
~iscounts for Hearing Impaired Customers ......... 30 
Emergency Call Exemptions ............... . ........ ~O 
Employee Concessions .......... . .... . ............ . :! 1 
Inspection, Testing and Ad justmen t .... . .... .. .... 14 
Interruption of Service ............. .... ..... .... 13 
Late Payment Charge . ............................. 31 
Liability .... . . . ............. . .. . . . .............. 14 
Limitations of Service ........................... 19 
Minimum Service Period ........................... 16 
Other Rules .. . . . .. . ............. . . . ........... . .. 22 
Payment Arrangements ....................... ...... 11 
Payment and Credit Regulations ................... 11 
Portability of 800 !Jumbers ...................... . 22 
Promot ions ...... .. .............. .. ............... 33 
Quality and Grade of Service Offered ............. 23 
Rates -General .................................. 29 
Rates ......................................... . .. 29 
Refunds and Credit for Service Outages ........... 13 
Refusal or Discontinu~nce by Comp: ny ............. 16 
Reservations o f 800 Numbers ............. ...... ... 22 
Retur n Check Cha rge ........... . .................. 31 
Rules and Regulations ......... .. . ... ............. 10 
service Offerings- RaLe3 ........................ 28 
Service Offer ings- Rates ........................ 32 
Taxes . ..... . ...................... ... ........... . 12 
Technical Terms and Abbreviations ................. 7 
Terminal Equipment ...................... ... ...... 21 
Tests , Pilots , Promotional Campaigns ............. 22 
Time of Day Periods ............. . . .. .. . ......... . 27 
Timing of Calls .................................. 26 
Undertaking of DNS Communications , Inc .......... . 10 
Use of Service ................................... 20 

1ss0ED: 

ISSUED BY : 

EFFECTIVE: 

Glenda HeaLhscoLt , President 
14102 Farley 
Redford, MI 48239 



TELEC , INC . • 
SYMBOLS 

e orida Tan Cf !h . I 
Original SheP 5 

The following are the only symbols used for the purposes indt CdLed 
below: 

(D) -

(I) -

(N) -

(N) -

(R) -

(T) -

Delete o r Discontinue 

Change Result ing in an Increase to a Customer ' s 
Bill 

Moved from another Tar1ff Location 

New 

Change Resulting in a ReductJon to a Custome r ' s 
Bill 

Change in Text or Regula tion out no Change in Rat e 
or Charge. 

When changes are made in any tariff sheet , a rev1 ~~d ~heet 

will be issued canceling the tar iff sheet affected . Changes 
will be ident ified on the revised sheet (s) through the use of 
the above mentioned symbols . 

ISSUED: 

ISSUE() BY: 

E ~'FECTIVE: 

Glenda Heathscott, President 
14102 Farl ey 
Redford, MI 48239 



TELEC, INC. 41tbrida Tariff No . 1 
Original Sheet 6 

A. 

8 . 

c. 

TARIFF FORIGT 

Sheet N~Jd)erinq - Sheet. numbers appear in the upper right 
co rner o f tho page. Sheets are numbered sequentially. 
However, new sheets are occasiona lly added to the tariff. 
When a new sheet is added between sheets already in effect , a 
decimal is added. For example , a new sheet added between 
sheets 14 and 15 would be 14.1 . 

Sheet Reviaion Number• - Revision numbers also appear in the 
upper right corner of each page. These number~ are used to 
determine the most current. sheet version on fi le with the 
F?SC . For example, the 4th revised Sheet 14 cancels the 3rd 
revised Sheet 14. Because of various suspension 1eriods, 
deferrals , etc. the FPSC follows in their t.ariCf approval 
process, the most cur rent sheet number 01 file with the 
commission is not alwa ys the tariff pages in effect . Consult 
the chec k sheet for sheet currently in effect . 

Paraqraph Nud)erinq Sequence - There art! nine levels of 
paragraph codi ng. Each level of coding is subservient to its 
next higher level: 

2 . 
2 .1. 
2 .1.1. 
2 . 1.l .A. 
2 . 1 .l. A. l. 
2 .1. l.A. 1 . tal . 
2 . l . J .A.l. (a) .1. 
2 .l. l.JI . l. (a) .I. (i'. 
2 .1. 1.A. l. (al .I. Cil . Cll . 

o . Check Sheet s - When a tariff filing is made with the F~SC, an 
updated check sheet accompanies the tariff filing . The chec k 
sheet lists the sheets contaJ ned in the tariff , with a cross 
reference to the current revision number. When new pages are 
dddcd , the c.:heck sheet is changed to reflect the revision. 
All revisions made in a given f iling are designa t ed by an 
asterisk (• ) . There will be no other symbols used on the check 
sheet if these are lhe only changes made LO it (i .e., the 
format , etc. remains the same, just revised revtsion levels on 
some pages). The tariff user should refer to the latest check 
sheet. to find out if a particular sheet is the most curren t on 
ftle with the FPSC. 

IssUED : 

ISSUED BY: 

Ef'FECTIVE: 

Glenda Heat..hscotL , President 
14102 Farley 
Redford , MI 48239 



TELEC , INC. • . orida 'l'antf No . 1 
Original Sheet 7 

SECTION 1 . 0 - TECHNICAL TEJQCS AND ABBREVIATIONS 

1 . 1 Abbreviations 

The following abbrevia tlons are used herein only for t he 
purposes indicated below: 

1550ED : 

ISSUED BY : 

c .o. 
Corp . 
FCC 
FPSC 
IXC 
LATA 
LEC 
MTS 
PBX 

Central Office 
Corporation 
Federa l Communications Commission 
Fl orida Public Service Commission 
lnterexchange Carrier 
Local Access and Transport Area 
Local Exchange CarriP.r 
Message Telecommunications Se rvi ce 
Pr1vate Branch Exchange 

EFF'ECTIVE: 

Glenda HeathscoLL, President 
14102 Farley 
Redford, Ml 48239 



TELEC , INC . • 411brida Tariff No . 1 
Original Sheet 8 

SECTION 1 .0 - TECHNICAL TERMS AND ABBREVIATIONS , (CONT'D . ) 

1 . 2 Definition• 

Acceaa Line - An arrangemenL which connects the Subsc riber ' s or 
Custome r ' s location t o the Carrier ' s designated point of presence 
or network switching center. 

Authorized Oaer - A person , firm o r corporation , o r any other 
entity a"':hori zed by the Customer o r Subscriber t o communicate 
uLilizing t he Company ' s services . 

Carrier or Coapany - DNS Communications , Inc . unless otherwise 
1ndicated by the context. 

Commiaaion - Refers t o the Flor ida Public ~e rvi ce Commtssion. 

customer - The person, f irm o r corpo ra tion, o r oLhe• ~ntity which 
orders , cancels , amends, or uses se rvic e and is resp~nsible for Lhe 
payment o f charges and/or compliance with t ariff re~ulation~ . 

Cuatomar Premi.aes Equipa-.nt Terminal equipment , as defined 
herein , which is located on t he Customer ' s premises. 

Dedicated Acceaa - See Special Access Or iginat ion/Tetmination . 

FPSC - Refers to t he Florida Public Service Commission . 

Holiday - One of the following federally recognized holidays : New 
Yeat ' s Day (January 1) , Independence Day (July 4) , Labor Day, 
ThanY.sg1v1 ng Day, and Christmas Day (Dec~er 25) . 

ISSUED: 

lSSUE:D BY : 

EFF'ECTIVE: 

Glenda Heathscot t, President 
111102 Farley 
Red ford, MJ 48239 



TELEC , INC . • & rida Tariff No . I 
Original Sheet 9 

SECTION 1 . 0 - TECHNICAL TERMS AND ABBREVIATIONS, (CONT'D . ) 

1 . 2 Definition• , (Cont'd . ) 

Special Acce.. Oriqination/Terudnation - Where orlginat1ng o r 
terminating access between the Customer and the int::rexchange 
ca rrier is provided on dedicated circuits . The LEC provides these 
dedicated circui t s f r om the Customer ' s location t o the Company's 
po1nt of presence . The rates and cha rges for dedica ted circu1ts 
are determined by the LEC and the Customer is responsible for 
paymc. ~ of these c harges to the LEC . 

Subscriber - The person, firm, corporation, o r othet legal vn t ity 
whi ch arranges for se r vices of the Company on behalf of itself or 
Authorized Use rs . The Subsc riber is responsible for compliance 
w1th the terms and conditions of this tarif(. A Subscriber may 
also be a Customer when the Subscriber uses services of the 
Company . 

Switched Acce .. Oriqination/ Terudnation - Where originating ot 
terminating access be t ween the Customer and Lhe interexchange 
ca rrier is provided on loca l exchange company Foatu t e Gtoup 
ci rcuits . 

Telec - Used throughout this tariff to r efe r to Telec , I nc . unless 
o therw1se indicated by the text . 

Texminal Equi~nt - Devices , apparatus , and associated w1r1 ng, 
such as teleprinters, telephones, or data sets. 

v ' H coordinate• - Geographic points which define the or iginating 
and termina t i ng points of a call in mathematical terms so that the 
airline mileage of the call may be determined. Call mileage is 
used for the pu r posed of rating cal ls . 

ISSUED: 

ISSUED BY : 

EFFECTIVE: 

Glenda Heathscotl, President 
14102 Farl ey 
Redford , MI 48239 



TELEC, INC . • .,rida Tariff IJo . 1 
Original Sheet 10 

SECTION 2. 0 - RULES AND REGULATIONS 

2 . 1 Undertaking of Telae 

Telec is a r esale common carrie r providing intrastate direct 
dialed ( 1 + ) services to Customers within tlte State o f Flor ida . 

Telec services and faci lities are furn1shed for communications 
originating at speci fied points within the State of Florida 
under terms of thi s tariff. 

Telec provides for the installation, ope ration , and 
.1aintenance of the communications serv1ces provided herein in 
~ccordance with the terms and conditions s et forth und~r th1 s 
tariff . Telec may act as the customer's agent for o rdering 
access connection faci lities provided by othet· ca rriers or 
entities, when authorized by the Customer, to allow connect1on 
of a customer ' s location to the Telec serv1=es. The Custome r 
shall be responsible fo r all charges due fo r such service 
arrangement . 

The Company ' s services is provided on a monthly basis unless 
otherwise provided, and are available twenty-four (2 4) hours 
per day, seven (7 ) days per week . 

2 . 2 Appli cability of Tariff 

Th1s tariff is applicable to telecommunicati ons services 
provided by Telec within the sLate of florida. 

ISSUED: 

lSSUED BY: 

EFFECTIVE: 

Glenda Heathscott , President 
14102 Farley 
Redford, MI 4823 9 



TELEC, INC. • . rida Tarif f No . 1 
Orioinal Sheet 11 

SECTION 2 . 0 - RULES AND REGULATIONS , (CONT'D . ) 

2 . 3 Payment and Credit Requlationa 

2 . 3 . 1 

2 . 3 . 2 

tssOEb: 

ISSUED BY : 

The Customer is responsible for payment of all 
charges for services and equipment furnished to the 
Customer for transmission of calls via the Company . 
The Customer agrees to pay to r~c Company or its 
authorized agent any cost(s) incurred as a result 
of any delegation of authority resulting in the use 
of his or her communications equipment and/or 
network services which result in the placem~nt of 
calls via the Company . The Customer agrees to pay 
the Company or its author ized ugen': any and all 
cost (s) incurred as a result o f the use of the 
service arrangement , including calls wh1 ch ~he 

Customer did not indi vidually author! ze. 

All charges due by the Customer are payable to the 
Company or any agency duly authorized to receive 
such payments . Te rms of payment shall be according 
to the rules and regulations o( the agency and 
subject to the rules of regulatory agencies , such 
as the Flor1da PSC . Any objections to billed 
charges must be promptly repor ted to the Company or 
its billing agent . Adjustments to Customers • bills 
shall be made to the extent that circumstances 
exist wh1ch reasonably indicate that such changes 
are appropri~ te . 

Charges for installations , service connect1ons , 
moves , and rearrangements , where applicabl ... , are 
payable upon demand by the Company or its 
authorized agent . The billing thereafter will 
include recurring charges and actual usage as 
defined in this tariff . 

Depoaita 

The Company does not require a deposit from the 
Customer. 

EFf'ECTIVE: 

Glenda Heathscott , President 
14102 Farley 
Redford, MI 48239 



TELEC , INC. • 411brida Tarif f No . 1 
Original Sheet 12 

SECTION 2 . 0 - ROLES AND REGULATIONS , (CONT'D . ) 

2 . 3 Payment and Credit Requlationa , (Cont'd. ) 

2.3.3 

2 .3.4 

ISSUED: 

ISSUED BY: 

Advance Payment• 

For Cust omers whom the Company determines an 
advance payment is necessary, the Company reserves 
the right to collect an amount not to exceed one 
(1 ) month ' s estimated charges as an advance payment 
for service . This will be applied against the next 
month ' s cha rges and a new advance payment may be 
collected for the next month . 

Taxea 

Company reserves the r ig!'lt to bill any and all 
applicable taxes in addition to norma l long 
distance usage charges , including , but not lim1ted 
to : Feder al Excise Tax , State Sale3 Tax , Hunicipal 
't'axes , and Gross Receipts Tax. Suo :h taxes wi 11 be 
itemized separately on Custome r invoices . 

EFF'ECTIVE: 

Glenda Hea thscott, President 
141 02 Farley 
Redford , MI 48239 



TELEC , INC . • 411brtda Tariff No . I 
Or1ginal Sheet 13 

SECTION 2 . 0 - RULES AND REGULATIONS , (CONT'D . ) 

2 . 4 Refunds or Credits for Service Outaqes or Deficiencies 

2 . 4 . 1 

tssor.b: 
ISSUED BY : 

Interruption of Service 

Credit allowances for interruptions of service 
which are not du~ to the Company ' s testing or 
adjusting , t o the negligence of the Customer o r to 
the failure o f channels , equipment and/or 
communications systems provided by the Customer , 
are subject to the general liability provisions set 
forth in this tariff . It shall be the obligation 
of the Custome r to notify Company 1mmed1ately of 
any interruptlon 1n service fot wh1ch a ere ' it 
allowance is desired by Customer. Before giVlng 
such notice , the Customer shall ascertain Lhat the 
trouble is not within his or her conttcl , or is not 
in wiring or equipment, if any , furnished by 
Customer . Interruptions caused b~ Customer or 
Coll'pany provided automatic dialing equipment are 
not deemed an interruption of service as def1ned 
herein since the Customer has the option of using 
the long distance network vi a LE:C access . Fo r 
purposes of c redit computation every month shall be 
considered to have 30 days . roc services with a 
monthl y recurring charge , no c redit shall be 
allowed fo r an inter ruption of continuous rlurat ion 
o f less than twenty-four hours. For message rated 
toll services , credits will be l1m1ted to, at 
maximum, the :Jrice of t..,e initial period of 
individual cal l that was interrupted . 

The Customer shal l be credited fo r an interrupt1on 
of one day (24 hours) or more at the rate o f 1/JOth 
of the monthly charge for the services affected for 
each day that the interruption continues . 

Credit Formula: 

Credit • A/30 X B 

A • outage time 1n days 
B • t o tal monthly c harge for affected service. 

EFFECTIVE : 

Glenda Heathscott , President 
14102 rarley 
Redford, Mr 48239 



TELEC, INC . . rida Tad fC Ho . 1 
Original Sheet 14 

SECTION 2 . 0 - ROLES AND REGULATIONS , (CONT ' 0 . ) 

2 . 4 Refunds or Credi ta for Service Outage a or Defic: ienc:iea , 
(Cont 'd.) 

2 . 4 . 2 

2 . 4 . 3 

Inapec:tion, Teating and Adjuatm.nt 

Upon reasonable notice , the faci l i t ies provided by 
the Company shall be made available t o t he Company 
fo r such test~ and adjustments as may be deemed 
necessary Cor maintenance i r1 a condition 
satisfactory o t he Company. llo inte r ruption 
allowance will be granted fo r the t1me during wh ich 
such tests and adjustments a r e made . 

Liability 

(A) The liability of the Company for any claim cr 
l oss, expense o r damage (includirg indi rect , 
s pecial , o r consequential damag~) for any 
interruption , delay, e rror , omission, o r 
defect in any ser vice, facility or 
t ransmission provided under this tariff shall 
not exceed an amount equivalent to the 
proportiona te charges to the Customer for the 
period of ser vice or the facility provided 
during which such inter rupti on, delay , error, 
omission, o r defect occurs . 

(B) The Company shall not be liable for any claim 
or loss , expense, o r damage (i ncluding 
i ndi rect , special, o r c<..lsequential damage I , 
for any interruption, delay, error, omission , 
o r other defect in any service facility, or 
transmiss ion provided under this tari ff, , f 
caused by any person or entity other t han the 
Company, by any malfunc tion o! any servi ce or 
facility provided by any other carrier, by any 
act o f God , fire , war, civil disturbance , o r 
act of government , or by any other cause 
beyond the Company ' s direct cont rol . 

ISSUED: EFFECTIVE: 

I S..ilJEU BY : Glenda Heathscott, President 
141 02 Farley 
Redford, MI 48239 



TELEC , INC . • 411brida Tariff No . 1 
Original Sheet 15 

SECTION 2 . 0 - RULES AND REGULATIONS, (CONT ' D. ) 

2. 4 Refunds or Credits for Service Outagea or Deficiencies , 
(Cont 'd. ) 

2 . 4 . 3 Liability (cont'd . ) 

(C) The Company shall not be liable for , and shall 
be fully indemnified and held harmless by 
Customer against any claim or loss , expense , 
or damage, ( i) fo r defamation , invasion of 
privacy, infringement of copyright or patent , 
unaut hor ized use of any trademark, trade name , 
or ser vice ma r k, unfair competition , 
inter fe r ence with or misappropriation or 
violation of any contra~t , proprietary or 
creative right , or any other injury to any 
person, property, or entity arising from the 
material data , infor mat ion, C·r content 
revealed to , transmitted, processed , handled, 
o r used by Company under this ta r i f f , or (ii) 
tor connecting , combining , or ~dapting 
Company ' s facilities with Customer ' s 
apparatus or systems , or (iii) for any act or 
omission of the Customer , or ( i v) for any 
personal injury or death of any person, or for 
any loss of or damage to Customer ' s premises 
or any other property , whether owned by 
Customer or others , caused directly or 
indirectly ~Y the i nstalla tion, ma i ntenance, 
location , condition , ~~erati on, failu r e or 
removal of equipment or wiring provided by the 
Company if not directly caused by negligence 
of t he Company . 

(D) The Company will provide credit on charges 
disputed by Customer in writing that are 
verified as incorrect by Company. 1f 
objection in writing is not received by 
Company within a reasonable period of time 
after bill is rendered (as determined by 
current law and regulator y policy) , the 
account shall be deemed correct and binding 
upon the Customer. 

ISSUED : EFFECTIVE : 
ISSUED BY : Glenda Heathscott , President 

14102 Farley 
Redford, HI 482 39 



TELEC , INC . • & rida Tariff Ho. 1 
Original SheeL 16 

SECTION 2 . 0 - ROLES AND REGULATIONS , (CONT 'D . ) 

2 . 5 Minimum Se.rvice Period 

The minimum service period is one month (30 days) . 

2. 6 Cancellation by Customer 

Unless otherwise specified elsewhere in this tariff or by 
mutually ~ccepted contract between the Customer and the 
Company, se rvice may be canceled by the Cus t omer on not 
less than 30 da ys prior written not ice to the Company . 

2. 7 Refusal or Discontinuance by Company 

2.7.1 

2 .7. 2 

Service may be suspended by the Com~any, wi tho~t 
notice to the Customer , by blocking traffic to 
certain cities or NXX exchanges , o r by blocklng 
calls using certain Custome r travel cards when the 
Company deem:3 it necessary to take such action t o 
prevent unlawful use of its service . Telec will 
restore services as soon as it can be provided 
without undue risk, and will upon request by the 
Customer, assiqn new travel card codes to replace 
ones that have been deactivated . 

Telec may refuse or discontinue service under the 
following conditions provid~d that , unless 
otherwise stated, the Customer shall be given 15 
days notice t o comply w'th any rule or remedy any 
deficiency : 

(A) For non-compliance with or violation of any 
State , municipal , or Federal law, ordinance o r 
regulation pertaining to telephone service . 

(Bl For use of tel ephone service for any purpose 
other than that described in the application . 

!SSUED : EfFECTIVE: 

J:; :HIEll BY : Glenda Heathscott , President 
14102 Farley 
Redford, HI 48 239 



TELEC , INC. • e,, ida Tarlft No . I 
Original Sheot I I 

SECTION 2 . 0 - RULES AND REGULATIONS , (CONT'D . ) 

2 . 7 Refuaal or Diacontinuance by Coapany , (Coot ' d . ) 

2 . 7 . 2 (coot 'd . ) 

(C) Fo r neglect or refusal to provide rct~sont~bll' 

access to Telec or its agents for Lhc purpoSP 
of inspection and mainten<~nce of equipment 
owned by Telec or its agents . 

(D) For noncompliance with or viol,1Llon o t 

Commi ssion regulation or: Telec ' s rul es and 
regulations on file with t.he Commlsaion , 
provided five (5) working days ' writ.t.on noti c e 
is given before termination . 

(E) Fo r nonpaymen t of l>llls , provided LhJL 
suspension or termin<.tion of service shall no l 
be made without five (5) day~ ;~ritten no l.l c c 
to the Custome r, except in extreme CilliC::l . 

Such notice will be provided in a malllniJ 
separate from lhe customer ' s regular monthly 
bill for se r vice . 

IFl Without notice i n the event o! Customer 0 1 

Authorized User use o f e quipment in such il 

manner as to adversely affec l. Telec ' s 
equipment or service to others . 

(G) Without notice in the event of tampering with 
the equipment or services owned by Tcl<>c o r 
its agents . 

tssutb: ErFECTIVE: 

lSSUED BY: Glenda Heathscott, President 
14102 farley 
Red ford , MI 48239 



TELEC , INC . • .,r ida Tariff No . l 
Original Sheet ! 8 

SECTION 2.0 - RULES AND REGULATIONS , (COHT ' D. ) 

2 . 7 Refusal or Diecontinuance by Company, (Cont'd . ) 

2 . 7.2 

ISSUED : 

IS:)U£1J BY : 

(cont'd . ) 

(B) WithouL notice i n the event of unauthorized or 
fr audul ent use of ser vice . Whenever service 
i s discontinued for fraudulent use of service , 
Telec may, before restoring service , require 
t he Custome r to make, at his or her own 
expense , all changes in facilities or 
equ i pment necessar y to eliminate illegal use 
and to pay an amount reasonably estlmated as 
the loss in r evenues result1ng f:~m such 
fraudulent use . 

(I) Without notice by reason of any order or 
decision o f a court or other government 
authority havi ng j urisdict i •)n which prohibits 
Company ( rom furnishi ng such services . 

(J) For periods of i nactivlty over sixty (60) 
days . 

EFfECTIVE: 

Glenda Heathscott , President 
14102 Farley 
Redford, MI 48239 



TELEC , INC . • .,r ida Tariff llo . 1 
Original Sheet 19 

SECTION 2 . 0 - RULES AND REGULATIONS , (CONT'O . ) 

2 . 8 Limitations of Service 

2 . 8 .1 

2 . 8 . 2 

2 . 8.3 

2 . 8 . 4 

!:;::;OED: 

ISSUED BY : 

Service will be furnished subject to the 
availability of the necessary fa cflilies and/or 
equipment and subject to the provislons of thi s 
ta r iff . 

Telec reserves the right to discontinue furni sh1n~ 
service , upon written notice, when necessitated by 
conditions beyond its control , o r when the Customer 
is using the service in violation of the prov1s1ons 
o f this ta r 1ff , or in violation o f law . 

The Company does not undertaY.e to transmit 
messages , but of fe rs the use of 1ts facilities when 
available , and wi ll not be llable for e rrors in 
transmission or for failure to establlsh 
connections . 

Telec reserves the r ight to discontinue 
offering o f se rvice or deny an applicat1on 
service il a change in regulation materially 
negatively impacts the financial 
service in the best business 
Company . 

EE'F'ECTIVE: 

Glenda Heathscott , President 
14102 Parley 
Redford, Ml 48239 

viability of 
j udgment of 
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TELEC, INC. • . rida Tariff llo . l 
Orig1nal Sheet ~o 

SECTION 2 . 0 - RULES AND REGULATIONS , (CONT 'D . ) 

2 . 9 0•• o f Service 

Service may be used for any lawful purpose for wht ch it 1s 
techn ically sui ted . cus tomers resell ing or rebi lling Telec ' 3 
Florida intrastate service must have a Certi ficate of Publ 1r 
Convenience and Necessity as an inte rexchange carric1 from Lhe 
Flo r ida Public Service Commiss ion . 

ISSUED: 

ISSUEO BY: 

EFFECTIVE: 

Glenda Heathscot t , President 
14102 farley 
Redford, Ml 48239 



TELEC, INC. • & rida Tar! ff llo . 1 
Original Sheet ~~ 

SECTION 2 . 0 - RULES AND REGULATIONS , (CONT'D . ) 

2 . 10 Employee Concessions 

(Reserved for Future Use) 

2 . 11 Terminal Equi pment 

Company ' s f acilities and service may be used with o r 
te rminated in Customer-provided terminal equipment or systems , 
such as PBXs , key syst ems , mul tiplexe rs , repeaters , signaling 
sets, telepri nters , handsets, or da ta sets . Such termina l 

qu i pment shall be furnis hed and mainta ined at the expense o f 
the Customer, except as otherwise provided. Customer 1 s 
responsible for all costs at his o r her premises , ln~ luding 

personnel , wiring , electrical power, and t he li ke , 1ncurred in 
the use of Company ' s service . 

2 .12 Applicable Law 

This tariff shall be subject to and constrJcd in a =cordance 
with Florida law . 

2 .13 Coat of Collection and Repair 

customer is responsible for any and all costs incurred in the 
collection of monies due the Company including legal and 
account1ng expenses. The Customer is also res ponsible for 
recover y costs o f Company-provided equipment and any expen~es 
required for repair or replacement of damaged equipment . 

ISSUED: 

ISSUED BY : 

EFFECTIVE: 

Glenda Heathscott, President 
14102 Farley 
Redford, MI 48239 



TELEC , INC . • . rida Tari(( llo . 1 
Original Sheet 22 

SECTION 2 . 0- RULES AND REGULATIONS , (CONT'D . ) 

2 .14 Teats, Pilots, Promotional Campaiqna and Contests 

The Company may conduct special tests or pilot programs and 
promotions at its discretion to demonstrato thP. ease of use , 
qual ity of so rv ice and to promote the sale of its nervices . 
The Company may also waive a portion or all processing fees or 
installation fees Cor winner o f contests and ot~~r occasional 
promotional even ts sponso red or endorsed by t he Company . From 
time to time the Company may waive all processing fees for ~ 

Customer . 

These promotions wi ll be approved by the FPSC Wlth spec1fi ~ 
starting and end1ng dates with promotions running L1der no 
c1rcumstances longer than 90 days in any twelve month period. 

2 .15 Other Rules 

2 . 15.1 

2 . 15 . 2 

IssUED : 
l!:i~Ut:.:D BY : 

Telec reserves the right to validate the crcdi t 
wor thiness of Customers or Authotl zed Users thr-ough 
available verification pr-ocedures . 

The Company reserves the right to discontinue 
service, limit service, or to impose requirements 
on customers as required to meet chang1ng 
regulations, rules or standards of the FPSC . 

EFFECTIVE : 

Glenda Heathscott , President 
14102 Farley 
Red ford, MT 48 23 9 



TELEC , INC . • 
SECTION 2 . 0 - ROLES AND REGULATIONS I (CONTI D . ) 

2 .16 Toll-Free Services 

2 .16 .1 

2 .16 . 2 

2 .16.3 

2 . 16.4 

lssU£0 : 

I SSUI::O BY : 

The Company will make every effo t L Lo teserve 
800/688 Loll free vanity numbers for cust omers , but 
makes no guarantee or warranty t hat the requested 
number(s) will be available . 

The Company will part icipate in porting 800/888 
number s only if the account balance is zero and all 
charges i ncu rred as a result of the 800 number have 
been patd . 

800/888 numbers shared by more than one Customr•r , 
whereby individual custome rs are idenufied by a 
unique Personal Identificat~on Number, may no oe 
assigned or transferred f~r use with serv1re 
provided by another carrjer . Subject to the 
limitations provided in thi:l tariff , the compani' 
will only honor Customer requests for a change 1n 
Resp. Org . o r 800/888 se rvice provider tor 800/888 
numbers dedicated to the sole use of that single 
Customer. 

If a Customer who has received an BOO number docs 
not subscribe t o 800/888 service wtihtn ninety (90) 
days , the Company reserves the right to mlke tl.~ 
assigned number available for use by anothe r 
Cus tomer. 

EE'FEC:'IVE : 

Gl enda Heathscott, President 
14102 E'arley 
Redford, MI 48239 



TELEC , INC . • . >rida Tari(f llo . 1 
Original Sheet 2~ 

SECTION 3.0 - DESCRIPTION OF SERVICE 

3.1 Quality and Grade of Service Offered 

Minimum Cal l Completion Rate - Customers can expect a call 
completion rate of not less than 90\ during peak use perlods 
for Feature Group D 1+ dialing . The call completion rate is 
cal culated as the number o f ca ll s completed (i nclud i ng call!· 
completed to a busy line or to a line which remains unanswered 
by the called party! divided by the number o f calls attempted . 

ISSUED : 

ISSUED BY : 

EFFECTIVE: 

Glenda H~athscott , President 
14102 Farley 
Redford , Ml 48239 



TELEC, INC. • ~rida Tariff No . 1 
Original Sheet 24 

SECTlON 3 . 0 - DESCRIPTION OF SERVICE, (CONT ' D. ) 

3 . 2 Calculation of Diatanco 

Usage cha rges for mi leage sensitivt servic es va t y ba sed on the 
type of se r vice subsc ribed to by the Customer . For services 
uLilizing switc hed access , mi leage mea su rements fo r rate 
schedules a re based on t he distance i n airline miles between 
rate centers associated with the originating and terminating 
sta t ions . For services utili zing dedicated access , mileage 
measurements fo r r ate schedules a r e based on the distance in 
ai rline miles between the Telec netwnrk access poin t 
associated with the s tation ut ilizing Oed i caled Access 
Origination/Termination and the rate center associa t ed w1th 
l~' called/calling stat ion . 

The distance between the or i ginating and lerminating poin"s is 
ca l c ulated by using the "V" and "H" coordinates oC t he serving 
wire centers as defined by BellCore (Bell C()mmuni catlons 
Research ) , in the following manner : 

Step 1 : 

Step 2: 

Step 3 : 

Step 4: 

Step 5 : 

Step 6 : 

Formula : 

ISSUEI> : 

lSfliEO BY : 

Obtain the "V'' and "H" coordina tes fot Lhe se r ving 
wire center or network access point servlng the 
Customer ' s l oca tion and t he called/calling station . 

Obtain the di f ference between the "V" coordi na tes . 
Obtain the di fference between the "II" coordinates . 

Square the di fferences obtained 1n Step 2 . 

Add the squar es o f t he " V" dif f erence and " II " 
difference obtained ir. Step 3 . 

Di vide the sum o f the squa r~ obtained in Step 4 by 
ten ( 1 0) • Round to the nc:·:L h.1ghet whol e number if 
any fraction results from the div.lsion . 

Obtain Lhe square r oo t of t he whole number obtained 
in Step 5. Round to the nexl higher whole number 
if any fraction is obtained . This is the distance 
between t he o r iginating and terminating locations 
of the call . 

( V
1 

- Vz) z+ (111 - 111 ) z 

10 

£f'FECTIVE : 

Gl enda lleathscolt , President 
14102 Farley 
Redfo rd, Ml 48239 



, 
TELEC, INC . • . rida Tanf( No. i 

Original Sheet ~5 

SECTION 3 . 0 - DESCRIPTION OF SERVICE , (CONT' D. I 

3.2 Calculation of Distance , (Cont ' d . ) 

EXN~PLE : Distance between Miami and New York City -

ISSUED BY: 

Hiami : 
New York: 

Difference: 

Square and add : 

Di vide by 10: 

Round up: 

Take squa re root : 

Round up: 

v 

8, 351 
4, 997 

3,354 

H 

529 
1,406 

-877 

11 , 249 , 316 i 769 , 129 ~ 12,0'8,445 

12, 018 ,445 I 10 • 1, 201 , 844. 5 

1, 201 , 845 

\1 1,201, 845 • 1, 096 . 3 

1, 097 miles 

EFfECTIVE: 

G1~nda Heathscott , President 
14102 Farley 
Redfo rd, MI 482 3q 



TELEC , INC . • & rida Tan ff !ICJ . I 
Onqlnal ShfPt :' · 

SECTION 3 . 0 - DESCRIPTION OF SERVICE , (CONT'D . ) 

3 . 3 Timinq of Calla 

Billing for calls placed over the netwo rk Is based 1n par or. 
the duration of Lhe call. 

3 . 3 . 1 

3 . 3 . 2 

3 . 3 . 3 

3 . 3 . 4 

tssOtb: 
ISSUED BY : 

Timing for all calls begins when the called par·y 
answers the call (i.e . when two way communi cau :.s 
are established . ) Answer detection !:: base 1 or. 
standard industry answer detectt on methols , 
includi ng hardware and software answer detectl n~ . 

Cha rgeable time for all calls endo when one o l ·:.•· 
parties dtsconnects from the call. 

Call durat1ons and minimum calling 1 ~ rl.ods au 
provided with each specif1c ptoduct as described L~ 
this tarl f(. 

There is no billing appl1ed fo L incomplete ca ll s . 

trf'ECTIVE: 

Glenda lleothscott , President 
14102 farley 
Redford , MI 48239 



TELEC , INC. 411brida Tariff No . 1 
Or iginal Sheet 27 

SECTION 3 .0 - DESCRIPTION OF SERVICE , (CONT ' D. ) 

3 . 4 Time-Ot-Day Rate Period• 

Unless otherwise indicated elsewhere in this tariff, all 

usage-based r ates in section 4.0 are subject to the following 

time-of-day, day-of-week , and holiday r ate periods: 

3 . 4 .1 

3 . 4 . 2 

3 . 4 . 3 

3 . 4 . 4 

3 . 4 . 5 

ls!'UED: 

ISSUED BY: 

Day Rate Period - Applies to that portion of a call 
occurring from 8:00AM to , but not 1ncludi ng, 5:00 

PH Monday through Friday. 

Evening Rate Period - Applies to that portion o f a 
call occurring from 5 :00 PM to, but not including, 
11:00 PH Sunday through Friday. 

Uight/Weekend Rate Period - Appltes to that port1on 
of a call occurring u om 11: 00 PM to, but not 

including 8 : 00 AM all days, 8:00 AM to, but not 
including, 11:00 PM Satu rday; 8 : 00 AH to, but not 
including , 5:00 PM Sunday. 

Holiday Rates - Apply to that portion of a call 
occurring on Company a cknowledged Holidays . The 
rate is Pqu1valent to the Evening Rate unless a 
lower r ate would normally apply. Holiday rates 
apply on New Year ' s Day, Independenc:a Day, Labor 
Day, Than ksgiving Day and Christmas Day . 

When a call is established in on~ rate perioc and 
ends in another tate period, the rate 1n effect at 
the callin,., st1ltion apnlies to the portion of the 
call occur r lnq within to1at rat:~ petJod . When a uniL 
of time 1:: :ipl 1 L betwt•cn two ratt• pez iods , the r ate 
applicabl<• to that unit o f time is based on the 
rate period in which it began . 

EF'F'ECTIVE: 

Glenda Heathscott , President 
14102 Farley 
Redfo rd, HI 48239 



TELEC , INC . • . nda Tariff J;o . l 
Onginal She··· ~tl 

SECTION 3 .0- DESCRIPTION OF SERVICE , (CONT'O . ) 

3 . 5 Service Offerinqa - Oeacriptiona 

3 . 5 .1 

3 . 5 . 2 

3.5.3 

rssUF.o : 

JSSUE:D BY : 

Telae Switched Service 

Telec Switched Service 1s an ou tbound serv1 ~e 
utilizing s witched access faclli ties . Cust omers dtC 

presubscribed to Telec . Calls are billed in six (fl 

second increments with an initial calling period of 
thirty (30) seconds . 

Telae Switched "800" 

Telec S1-1itc hed "800" is an inbound callia.:.J servi ce 
utiliz1ng switched access facilities . This se rvice 
permits the Custoner to r ece1ve i,comi ng calls from 
all locations within t he state o f Florida. With 
Telec Switched "800" se rvicE , the Customer is 
c harged for t he call , not the .:alling party. Call s 
are bill ed in six second i ncremants witl1 an init1al 
bill i ng period of thi rty (30) seconds . 

Telae Travel Card Service 

Telec Travel Card Serv ice a llows the Customer to 
place calls within the State of Florida wh ile away 
from the home o r o f fice . The Customer must dial an 
"800" number and a special access code before 
completing the cal 1 . Calls are billed in one (1 l 
mi nute increments with an initlat cal ling period of 
one (1 ) minute. 

Ef'FECTIVE : 

Glenda He~thscott, President 
14102 Farley 
Redford, MI 48239 



TELEC, INC . • 
4 . 1 General 

SECTION 4 .0 - RATES 

. rida TarHf No . 1 
Original Sheet 2'• 

Each Customer is charged individual l y for each call placed 
through the Company. Charges may va ry by service offering , 
mileage band, class of call , time of day, day or wee r. and/or 
call duration . 

I nsln:IJ: 

ISSUED BY: 

EFFECTIVE: 

Glenda Heathscott, President 
14102 Farley 
Redford , Ml 4 8 2~9 



TELEC , INC . • . rida Tatiff llo . 1 
Or iginal Sl1ee t 30 

SECTION 4 . 0 - RATES, (CONT 'D . ) 

4 . 2 Exemptions and Special Rates 

4 . 2 . 1 

4 . 2 . 2 

ISSUED: 

l SSllEO BY: 

Discounts for Bearinq Impaired Customers 

A telephone toll message whi ch is communi ca ted 
using a telecommunications devise for the dea f 
(TOO) by properly certified hearing or speech 
impaired persons or properly certified busHaess 
establishments o r individuals equipped with TDDs 
for communica ting wi th hearing or speech 1mpairec 
persons will receive, upon request, cred1t on 
charges for ce r tain intrastate toll calls pl aced 
between TDDs . Discounts do not apply to surcharges 
or per call add-on cha rges when the call lS plac•!rl 
by a method that would normally incur th!'! 
surcha t ge . 

(A) The credit to be given en a subsequent b.lll 
for such calls placed b•ltween TDDs will be 
equal to applying the tvening rate durinq 
business day hours and the night/weekend rate 
duting the evening rate petiod . 

(B) The credit to be given on a subsequen t bill 
for such calls placed by TDQs with the 
assistance of the relay center will be equal 
to 50\ of the rate for the applicable rate 
period. If either Lhe calling or called party 
indicates that either party is both hearing 
and visually impaired , the call shall be 
discounted at 60\ of the applicable rate. 

Emerqency Call Exemptions 

The following ca ll s are exempted (rom all charges: 
Emergency calls to recognizable authori zed c ivil 
agencies including police , fitc , ambulance, bomb 
squad and poison control. Te lec Communications , 
Inc . will only handle these calls if the caller 
dials all of the digits to route and bill the call . 
Credit will be given for any billed charges 
pursuant to this exemption on a subsequent bill 
after veri f1 ed notif1cat1on by the billed Customer 
within thirty (30) days of billing . 

EFFECTIVE. 

Glenda Heathscott , President 
14102 farley 
Redford, HI 482 39 



r 

TELEC , INC . • ~rida Ta r1ff No . 1 
Or iginal Sheet ;1 

SECTION 4 . 0 - RATES , (COHT'D . ) 

4 . 3 Late Payment Cbarqe 

A late fee o f l . Ol pe r month will be cha rged on any past dut· 
balance . 

4 . 4 Return Check Cbarqe 

A return check charge of $25 . 00 o r 5' of t he balance duP 
(whicheve r is greater ) will be assessed fo r chec ks returnee 
for lnsufficienL funds . Any applicable return check charges 
·· l ll be assessed according to the terms and conditi ons o f the 
billing ent ity (i . e . local exchange company and/o r comme rcial 
credit card company) and pursuant t o F'lorlda law and F'PSC 
regulations . 

4 . 5 Low O•aqe Surcbage 

Customers are billed for t heir use ot Telet· Communications , 
Inc .' s t-iessage Toll Se rvice . A monthly cha rge opf $1.95 
applies to each custome r bill when the toLal Telec charges are 
l ess than $20 pe r monLh. 

ISSUED: 

ISSUED BY: 

Ef'FECTIVE: 

Glenda HeaLhscoLt , President 
14102 F'ar l ey 
Redford , MI 48239 



TELEC, INC . • . rida Tariff No . 1 
Or iginal Sheet 32 

SECTION 4 . 0 - RATES , (CONT'D . ) 

4 . 6 Service Offer inqa - Rates 

4 . 6 .1 

lhleage 
Band 
Al"l 

4 . 6 . 2 

4 . 6 . 3 

Telec Switched Service 

Day Evening 
I nit Add ' l 

6 Sec . 
I nlt Add ' ! 

30 Sec . 
'S . I2 45 $. 0249 

30 Sec . 6 Se c . 
$ .1157 $ . 0218 

Honthly Recurring Charge : $3 . 50 

Tel ec Switched "800" 

Per Hour of Use : 
Day 
Evening 
Night/~leckend 

Monthly Recurring Charge : 

Telec Tr avel Car d Service 

Pe r Call Charge: 
(In addit ion to the rates provided 
of th~s tariff . ) 

Mon thly Recurr i ng Charge : 

4 . 6 Directory A ... iatance 

Night/Wkd 
Init Add ' l 
30 Sec . 6 Sec . 
$ . 1157 $.0218 

$16 . 21 
$15 . 71 
$15 . 71 

$3 . 50 

$0 . 30 
in Section 4 . 5 . 1 

$3 . 50 

Directory Assistance is available to Customers o f Telec 
Service . A Directo ry Asslst.auce charge applies t.o each call to 
the Directo ry Assistance Bureau . Up t o two r equests mav be 
made on each call to Directory Ass istance . The Di rectory 
Assis tance charge appl ies to each call regardless of whether 
the Directory Assistance Bureau is able to furn1 sh the 
requested tel ephone numhe l. Customers ce1Lificd as llandt c appcd 
will receive 50 fr e e direc t ory assistanc e ca lls pe r billlng 
cycle . 

D1 r ecto ry Assistance , Pe r Cal l $0 . 60 

ISSUED : EFFECTIVE: 

TSSUED BY : Gl e nda Hcd thsco tl, PLesldcnL 
141 02 Farley 
Redfo r d , Ml 48239 



TE.LEC I INC . • 
SECTION 5 - PROMOTIONS 

5 . 1 Promotion• - General 

. rida Tariff No . 1 
Original Sheet 33 

From time to time the Company shall, at its option, promote 
subscription or stimula te network usage by offering t o walve 
some of all o f the nonrecurring o r r ecur ring charges for the 
Customer (if eligible) of target serv1ces f o r a lintited 
duration , not to exceed 90 days , o r by o Cfering premiums o r 
re ' 1nds o f equivalent value . Such promotions shall be made 
available to all similarly situated Customers i n the ta rget 
market area. 

5.2 Demonatration of Calla 

From time to time the Company sha ll demonstrate se r vi< ~ by 
providing free t est calls of up t o four minutes duration over 
1ts networl: . 

ISSUED: 

ISSUED BY : 

Ef'FECTIVE: 

Glenda Heathscot t, President 
14102 Farley 
Redford, MI 48239 



TELEC, INC . 

6 . 1 General 

• . rida Tariff No. 1 
Original Sheet 34 

SECTION 6 - CONTRiCT SERVICES 

1\t the option of the Company, service may be of fcred on a 
contract basis to meet speciali zed requirements of the 
Cust omer not contemplated in this tariff . The terms of each 
contract shall be mutually ag reed upon between the Customer 
and Company and may include discounts off of rates contained 
he rein , waiver of recurring or nonrecurring cha rges , charges 
for specially designed and constructed services not contained 
il. the Company ' s general service offerings, or other 
customized features. The terms of the contract may be based 
partially or completely on the term and volume commitment, 
type of or i ginating or terminating access, mixture of serv1ces 
or other distinguishing featu r es . Se rvice shall be available 
to all similarl y situated Customer s for s ix months afte r the 
initial offering to the first contract Customer for any g1ven 
set of terms . 

tssoto: 
ISSUED BY: 

EFFECTIVE : 

Glendd Jlea LhscoLL, Presidenl 
14102 Farley 
Redford , MI 48239 



'AY: 

210N P•rli: A>? 

P.O. Dr•wtt 100 

W~t~ltf h !'o:. fl 

32~100 

Tel. 407·74o.am 

fu: 407·7~13 

• -' "' -.. ~,, 1 wtlh filing and 
• ' lliJ I I . I lor OCJ)'l<ll 

' : 0' • :11 '' ClJf1'1 of Check 
·oJ 1 '·1 ~o •h PI -of or de~, 

h rson who rorwardOd check. 

April 22, 1996 
OVERNIGHT 

Florida Publ ic Service Commission 
Di vision of Admi nistration, Room G-50 
101 East Gaines Street 
Tallahassee , FL 32399-0850 

RE: Initial Application and Tilr iff of Te lec, Inc . for 
Author ity t o Prov1 de Interexchange Telecommun1cat1ons 
Services within the State of Florida . 

Dear Si r /Madam: 

Enc l osed for f iling are t he original and t welve (1 21 copies 
of the above-re ferenced appli cation o f Telec , Inc . 

Also enclosed is a Technologies 11anagement, Tnc. chec l: in 
the amount of $250 to cover the f iling fee . 

Please acknowledge receipt o f th is 
f1led stamped , the extra copy o f 
self-addressed stamped envel ope . 

fili ng by returmng , 
t hi s letter in the 

I may be reached at (4071 740- 8575 with any quest ions , 
comments or cor r espondence regardi ng t his appli cation. Than I: 
you for your assistance. 

• 12500 - VI 
12500 

TWO Hl1NDRBO FIFTY DOLLARS 

FLORIDA PUBLIC SERVICE COMM . 
RECORDS ' REPORTING 
2540 S HUMARD OAJ( BLVD. 
TALLAHAsSEE FL 32399-0850 

OAT( 

04/22/96 

c. 

AMOuHT 

*******$250,00 
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