l NowALsKY & BRONSTON, L.L.P.
LEON L. NOWALSKY ATTORNEYS AT LAW BENJAMIN W. BRONSTON

MONICA R. BORNE

3900 NORTH CAUSEWAY BOULEVARD
SUITE 1275
METAIRIE, LOUISIANA 7000z
TELEPHONE: (504) 832-1964
FACSIMILE: (504) 8310892

May 20, 1996 DEPOSIT TREAS. REC.  DATE
p3ts =i MI229

Florida Public Service Commigsion
Division of Administration
2450 Shumard Oak Blvd.

Tallahassee, FL 32399-0850 4606 36-TT
RE: TOUCH TONE AMERICA, INC.

Dear Sirs:

Enclosed herewith for filing please find an original azd twelve
(12) coples of the application for authorit to provide

interexchange telecommunications service submitted on behalf of
Touch Tone America, Inc.

Please acknowledge receipt of this filing by date stamping and

returning the additional copy of this letter in the self-addressed
evelope provided.

Thank you for your assistance. If you should have any questions,
please do not hesitate to contact this office.

Sinceraly,

Monica R. Borne L

Enclosure
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! NowAaLsky & BRONSTON, L.L.P.
ATTORNEYS AT LAW BENJAMIN W. BRONSTON

390 NORTH CAUSEWAY BOULEVARD
SUITE 1275
METAIRIE. LOUISLANA 70002
TELEPHONE: (504) 832-1954
FATSIMILE: (504) 8310892

LEON L NOWALSKY

MONICA K BORNE d H

May 20, 1996

Florida Public Service Commission
Division of Administration

245g ihumard Oak Blwvd.
Tallahassee, FL 32399-0850 "=
' o 36 -7

RE: TOUCH TONE AMERICA, INC.

Dear Sirs:

Enclosed herewith for filing please find an original and twelve
(12) copies of the application for authority to provide
interexchange telecommunications service submitted on behalf of

Touch Tone America, Inc.

Please acknowledge receipt of this filing by date stamping and
returning the additional copy of this letter in the self-addressed

evelope provided.
Thank you for your assistance. If you should have any gquestions,
please do not hesitate to contact this office.

Sincerely,

—

Monica R. Borne

Enclosure
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“* FLORIDA PUBLIC SERVICE COMMISSION *#
DIVISION OF COMMUNICATIONS 7605‘3"';‘2

101 E. Gaines Btreet
Fletcher Building.
Tallahassee, Florida 32399-086G

A. This form is used for'un uiéginnl application for a

certificate and for approvdll of sale, assignment or
transfer of an existing certificate. In case of a
sale, assignment or txansfer, the information provided
shall be for the purchaser, assignee or transferee

(See Appendix A).

B. Respond to each item requested in the application and
appendices. If an item is not applicable, please
explain why.

C. Use a separate sheet for each answer which will not
fit the allotted space.

D. If you have questions about completing the form,
contact:

Florida Public Service Commission
Diwvision of Communications

Bureau of Service Evaluatien

101 East Gaines Btreet
Tallahassee, Florida 32399-0866
(904) 488-128B0

E. Once completed, submit the original and twelve (12)
copies of this form along with a non-refundable
application fee of $250.00 to:

Florida Public Bervice Commission
Division of Administration, Room G=50
101 East Gaines Btreeat

Tallahassee, Plorida 32399-0850
(904) 4BB-4733

FORM PSC/CMU 31 (4/91)
Required by Commission Rule Nos. 25-24.471,
25-24.473 & 25-24.480(2) DOCUMENT NUMEER <DATE

05629 MAY2I &

FPSC-RECORDS/REPORTING




1. This is an application for (check one):

Original Authority (New company) .
Approval of Transfer (To another certificated
company) . ;

Approval of Assignment of existing certificate
(To a noncertificated company).

Approval for transfer of control (To another
certificated company).

e
St S -....-a

Lo T

L

2. Name of corporation, inrtnnx:hip, uoobaratiVn, joint
venture or sole proprietorship:

Touch Tone America,. Inc.

3. Name under which the applicant will do business
(fictitious name, etc:.):

4. National address (including street name & number, post
office box, city, state and zip code).
4110 N. Scottsdale Rd., Suite 170
Scottsdale, Arizona 85251

5. Florida address (including street name & number, post
office bux,ﬂg&;ty, state and zip code):

6. Structure of organization;

( ) Individual ( ) Corporation

(x) Foreign Corporation ( ) Foreign Partnership

() Gen?rTl z;rtnarihip ( ) Limited Partnership
Other,

7. If applicant is an individual or partnership, please
give name, title and address of sole proprietor or
partners. n/a

(a) Provide proof of compliance with the foreign
limited partnership statute (Chapter 620.169
F5), if applicable.

FORM PSC/CMU 31 (4/91)




(b) Provide proof of compliance with the
fictitious name statute (Chapter 865.09 FS),

if applicable.
Fictitious name registration number:

{c) Indicate if any of the officers, directors,
or any of the ten largest
stockholders have previously been:

(1) adjudged bankrupt, mentally
incompetent, or found guilty of any felony
or of any crime, or whether such actions
may result from T;nding proceedings. If
80, please ecplain.

(2) officer, director, partner or

der in any other Florida
certificated telephone company. If
yes, give name of company and
relationship. If no longer associated
with company, give reason why not.

If incorporated, please give:

(a) Proof from the Florida Secretary of State
that the applicant has authority to operate
in Florida.

Corporate charter number: F96000001312

(b) Name and address of the company's Florida
registered agent. The Prentice-Hall Corporation System, Inc
1201 Hays St., Suite 105
Tallahassee, FL 32301
(c) Indicate if any of the officers, directors,
or any of the ten largest stockholders
have previously been:

(1) adjudged bankrupt, mentally
incompetent, or found guilty of any
felony or of any crime, or whether
such actions may result from pending
proceedings. If so, please explain.

No

FORM PSC/CWU 31 (4791)




(2) officer, director, partner or
stockholder in any other Florida
certificated telephone company. If
yes, give name of company and
relationship. If no longer
associated with ccompany, give
reason why not. No

9. Who will serve as liaison with the Commission-.in
regard to (please give name, title, address and
telaphnnn number) :

(a) The application;

Monica R. Borne, Nowalsky & Bronston

3900 N. Causeway Blvi., Suite 1275

Matairiu, Louisiana 70002 Phone: (504) 832-1984
(b) Offical Point of Contact for the ongoing

operations of the company:;

Jonathan Miller, President

4110 N. Scottsdale Rd., Ste. 107

Scottsdale, AZ 85251 Phone: (602) 953-B6B2
(c) Tariff;

Monica R. Borne, Nowalsky & Bronston

3900 N. Causeway Blvd., Suite 1275

Metairie, LA 70002 Phone: (504) B832-1984
(d) Complaints/Inquiries from customers;

Janeece Miller

4110 N. Scottsdale Rd., Ste, 170

Scottsdale, AZ 85251 Customer Service: 1-800-535-2211
10. List the states in which the applicant:

(a) Has operated as an interexchange carrier.
Arizona

(b) Has applications pending to be certificated
as an interexchange carrier.
Kentucky

(c) 1Is certificated to operate as an
interexchange carrier.

Arizona, California

(d) Has been denied authority to operate as an
interexchange carrier and the circumstances

involved.
None

FORM PSC/CMU 31 (4/91)




(e) Has had regulatory penalties imposed for
violations of telecommunications statutes and
the circumstances involved.

None

(£f) Has been involved in civil court proceedings
with an interexchange carrier, local exchange
company or other telecommunications entity,

and the circumstances involved.
None

11. The applicant will provide the following interexchange
carrier services (Check all that apply):

MTE with distarce sensitive per minute rates
Method of access is FGA
Method of access is FGB
Method of access is FGD
HMethod of access is 800

|

i

— MTE with route specific rates per minute
Method of access is FGA
Method of access is FGB
Method of access is FGD
Method of access is 800

MTE with statewide flat rates per minute (i.e. not
stance sensitive)

— Method of access is FGA

— Method of access is FGB

X _ Method of access is FGD

— Method of access is 800

s

HMTE for pay telephone service providers

Block-of-time calling plan (Reach out Florida,
Ring America, etc.). ;

X B0D Bervice (Toll free)

FORM PSC/CMU 31 (4/91)
o




WATE type service (Bulk or volume discount)
— Method of access is via dedicated facilities
______ Method of access is via switched facilities

X Private Line services (Channel Bervices)
(Fﬁl‘ ax. 1.5‘4 I.bﬂ-; DS-S' ﬁtc-]

_X Travel Bervice : °s
Method of access is 950
—X__ Method of acoess is 800

* 2 e L
'|‘ & o B

900 service
P sel 4+ ¥~ e

"
a

Operator Services :
Available to presubscribed customers
Available to non presubscribed customers (for

le to patrons of hotels, students in
universities, patients in hospitals
Available to inmates

services included are:

Station assistance

Person to Person assistance
Directory assistance
Operator verify and interrupt
Conference Calling

Other:

12. What does the end user dial for each of the
interexchange carrier services that were checked in

services included (above).
1+ number or 10XXX

13. What services will the applicant offer to other
certificated telephone companies:

( ) Facilities. ( ) Operators.
( ) Billing and Collection. ( ) Sales.
( ) Maintenance.

( ) Oother:

FORM PSC/CMU 31 (4/91)




14. Will your marketing program:
(X) Pay commissions?
( ) Offer sales franchises?
( ) Offer multi-level sales incentives?
( ) offer other sales incentives?

15. Explain any of the offers checked in question 15 (To
whom, what amount, type of franchise, etc.).

Commission paid on volume of sales.

e

16. Who will receive the bills for your service (Check all

that apply)?

(X) Resident'al customers. (X) Business customers.

( ) PATS providers. ( ) PATS station end-users.

( ) Hotels & motels. ( ) Hotel & motel guests.

( ) Universities. ( ) Univ. dormitory residents.
( ) other: (specity) .

17. Please provide the following (if applicable):

(a) Will the name of your company appesar on the
bill for your services, and i. not who will
the billed party contact to ask questions
about the bill (provide name and phone
number) and how is this information provided?

Yes

(b) Name and address of the firm who will bill
for your service.

18. Please submit the proposed tariff under which the
company plans to begin operation. Use the format
required by Commission Rule 25-24.485 (example
enclosed) . Attached

FORM PSC/CMU 31 (4/91)




1 REGULATORY ASSESSMENT FEE: I understand that all
telephone companies must pay a regulatory assessment
fee in the amount of .15 of one percent of its gross
operating revenue derived from intrastate business.
Regardless of the gross operating revenue of a
company, a minimum annual assessment fee of $5D is

required.

2. GROSS RECEIPTS TAX: I understand that all talaphnna
companies must pay a gross receipts tax of one and
one-half percent on all intra and interstate business.

3. BALES TAX: I understind that a seven percent sales
tax must he paid on intra and interstate revenues.

4. APPLICATION FEE: A non-refundable application fee of
$250.00 must be submitted with the application.

5. LEC BYPASE RESTRICTIONS: I acknowledge the
Commission's policy that interexchange carriers shall
not construct facilities to bypass the LECs without
first demonstrating to the Commission that the LEC
cannot offer the needed facilities at a competitive
price and in a timely manner.

6. RECEIPT AND UNDERSTANDING OF RULES: I acknowledge
receipt and understanding of the Florida Public
Service Commission's Rules and Orders relating to my
provision of interexchange telephone service in
Florida. I also understand that it is my
responsibility to comply with all current and future
Commission requirements regarding interexchange
telephone service.

) 7. ACCURACY OF APPLICATION: By my signature below, I
') “) attest to the accuracy of the information contained in
thin application and associated attachments.

‘fﬂﬁgg' /#6487 Michael J. Canney £f?j’]{1t}

\Typed nime and/signature of owner Date
or chief officet.

ATTACHMENTS :

CERTIFICATE TRANSFER STATEMENT
CUSTOMER DEPOSITS AND ADVANCE PAYMENTS
INTRASTATE NETWORK

FLORIDA TELEPHONE EXCHANGES

AND EAS ROUTES

E - GLOSSARY

FORM PSC/CMU 31 (4/91)
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#s JPPENDIX A **
CERTIFICATE TRAKSFER STATEMENT
NOT APPLICABLE

I, [TYPED NAME)

.

current holder of certificate number + have
reviewed this upplicﬁtion-nnd-ﬂnin in fh--patittan-r':-ruqua:t.
, LT

Signature of owner or chief
officer of the certificate
holder

Title

Date

FORM PSC/CMU 31 (4/91)




L -

CUSTOMER DEPOSITS AND ADVANCE PAYMENTS

A statement of how the Commission can be assured of the
security of the customer's deposits and advance payments may be
responded to in one of the following ways (applicant please check

one) : : i
(x) The niplinnnt will not collect deposits nor
“r - will it c»’llect payments for service more -

than one nonth in advance.

( ) The applicant will file with the Commission
and maintain a surety bond in an amount equal
to the current balance of deposits and
advance payments in excess of one month.
(Bond must accompany application.)

/
_ZWQZ!#*M‘} Michael J. Canney

Typed nadme and gignature of
Owner or Chief Officer

President

Title

5(12]9¢

Da*e

FORM PSC/CMU 31 (4/91)
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INTRASTATE NETWORK

POP: Addresses where located, and indicate if owned
or leased. N oll

1) 2)

3)

EWITCHES: Address where located, by type of switch,
and indicate if owned or leased. \“\o[& _

1) 2)

3) 4)

TRANSMISSION FACILITIES: Pop-to-Pop facilities by
type of facilities (microwave, fiber, copper,
satellite, etc.) and indicate if owned or leased. o H—

1) "POP-to-POP IXPE OWNERSHIP

2) ;

ORIGINATING SERVICE: Please provide the list of
exchanges where you are proposing to provide
originating service within thirty (30) days after the
effective date of the certificate (Appendix D).

FORM PSC/CMU 31 (4/91)



6.

TRAFFIC RESTRICTIONS: Please explain how the
applicant will comply with the EAEA requirements
contained in Commission Rule 25-24.471 (4) (a) (copy
enclosed) .

g

CURRENT FLORIDA INTRASTATE BERVICES: Applicant has
( ) or has not ( XXx) previously provided intrastate
telecommunications in Floxida. If the answer is has,

fully describe the following:
a) What services have been provided and when did

these services begin?

b) If the services are not currently offered, when
were they discontinued?

- f’r
—/'L;-HJH-] Michael). Canney

Typed name and signature or
owner or Chief officer.

President
Title

s{(17]ac

Date

FORM PSC/CMU 31 (4/91)
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FIORIDA TELEPHONE EXCHANGES
AND

EAS ROUTES

Describe the service area in which you hold yourself out
to provide service by telephone company exchange. If all
services listed in your tariff are not offered at all locations,

so indicate. b

.fn'anjcffart to assist you, attached is a list of major
exchanges ~in Florida showing the es with which each
has extended area service (EAS).

fi-ﬂnl-—-""j Michael J C.Iﬂ!!,

Typed nade and sighature of
Owner/Chief Officer

President

i s /b V2

Form PSC/CMU 31 (4/91)
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FLORIDA TELEPRORE EXCMAKCES

PERSON COWPLETING FORM SICHATURE
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** FLORIDA EAS FOR MAJOR EXCHANGES **

Extended Service

These Exchanges

Pace,Milton Holley-Navarre.

Lynn Haven, Panama City Beach,

Monticello, Panacea, Sopchoppy

Jacksonville Beach, Callnhan.

Orange Park, Ponte Vedra and

Area with

PENSACOLA: cantonment, Gulf Dreeze

PANAMA CITY:
Youngstown-Fountain and

bl Tyndall AFB.

TALLAHASSEE: Crawfordville, Havana,
and 5t. Marks.

JACKSONVILLE: Baldwin, Ft. George,
Maxville, Hiddleburg
Julington.

GAINESVILLE: Alachua, Archer, Brooker,
Hawthorne, High Springs,
Melrose, Micanopy,
Newberry and Waldo.

OCALA:

DAYTONA BEACH:
TAMPA :

CLEARWATER:

ST. PETERSBURG:

LAKELAND:
FORM PSC/CMU 31 (4/91)
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Belleview, Citra, Dunnellon,
Forest Lady Lake (B21),
McIntosh, Oklawaha,

Orange Springs, Salt Springs
and Silver Springs Shores.

New Smyrna Beach.

Central NHone

East Plant City
North Zephyrhills
South Palmetto

West Clearwater

St. Petersburg, Tampa-West and
Tarpon Springs.

Clearwvater.

Bartow, Mulberry, Plant City,
Polk City and Winter Haven.




#* PLORIDA EAS MAJOR EXCHANGES CONTINUE 44

ORLANDO :

WINTER PARK:

TITUSVILLE:
COCOA

MELBOURNE:

SARASOTA:
FT. MYERSE:

NAPLES:
WEST PALM BEACH:

POMPANO BEACH:
FT. LAUDERDALE:

HOLLYWOOD:
NORTH DADE:
MIAMI:

FORM PSC/CMU 31 (4/91)
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Apopka, East Orange, Lake
Buena Vista, Oviedo,
Windermere, Winter Garden,
Winter Park, Montverde, Reedy
Creek, and oviedo-Winter
Springs.

Apopka, East Orange, Lake
Buena Vista, Orlando, Oviedo,
Sanford, Windermere, Winter
Gerden, Oviedo-Winter Springs

Reedy Creek, Geneva and
Hontverde.

Cocoa and Cocoa Beach.

Cocoa Beach, Eau Gallie,
Melbourne and Titusville.

Cocoa, Cocoa Beach, Eau Gallie
and Sebastian.

Bradenton, Myakka and Venice.
Cape Coral, Ft. Myers Beach,
North Cape Coral, North Ft.
Myers, Pine Island, Lehigh
Acres and Sanibel-Captiva
Islands.

Marco Island and North Naples.
Boynton Beach and Jupiter.
Boca Raton, Coral Springs,
Deerfield Beach and Ft.
Lauderdale.

Coral Springs, Deerfield
Beach, Hollywood and Pompano
Beach.

Ft. Lauderdale and North Dade.
Hollywood, Miami and Perrine.

Homestead, North Dade and
Perrine
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*& GLOSSARY ww

ACCESS CODE: The term denotes a uniform four or seven digit code
assigned to an individual IXC. The five digit code has the form
10XXX and the seven digit code has the form 950~10XX.

BYPASS: Transmission facilities that go direct from the local
exchange end user to an IXC point of presence, thus bypassing the

local exchange company.

CARRIERS CARRIER: An IXC that pruvides telecommunications
service, mainly bulk transmission service, to other IXC only.

CENTRAL OFFICE: A local operating unit by means of which
connections are established between subscribers' lines and trunk
or toll lines to other central offices within the same exchange
or other exchanges. Each three (3) digit central cffice code
(NXX) used shall ‘be considered a separate central office unit.

CENTRAL OFFICE CODE: The term denotes the first three digits
(NXX) of the seven (7) digit telephone number assigned to a
customer's telephone exchange servive.

COMMIESEION: The Florida Public Service Commission.

COMPANY, TELEPHONE COMPANY, UTILITY: These terms may be used
interchangeably herein and shall mean any person, firm,
partnership or corporation engaged in the business of furnishing
communication service to the public under the jurisdiction of the

Commission.

DEDICATED FPACILITY: The term denotes a transmission circuit
which is permanently for the exclusive use of a customer or a
pair of customers,

END USER: The term denotes any individual, partnership,
association, corporation, governmental agency or any other entity
which (A) obtains a common line, uses a pay telephone or obtains
interstate service arrangements in the operating territory of the
company or (B) subscribes to interstate services provided by an
IXC or uses the services of the IXC when the IXC provides
interstate service for its own use.

EQUAL ACCESE EXCHANGE AREAS: EAEA means a geographic area,
configured based on 1987 planned toll center/access tandem areas,
in which local exchange companies are responsible for providing
equal access to both carriers and customers of carriers in the
most economically efficient manner.

FORM PSC/CMU 31 (4/91)
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EXCHANGE: The entire telephone plant and facilities used in
providing telephone service to subscribers located in an exchange
area. An exchange may include more than one central office unit.

EXCHANGE (BERVICE) AREA: The territory, including the base rate
suburban and rural areas served by an exchange, within which
local telephone service is furnished at the exchange rates
applicable within that area.

EXTENDED AREA SBERVICE: A type of telephone service furnished
under tariff provision whereby subscribers of a given exchange or
area may complete calls to, and receive messages from, one.or
more other contiguous exchangns without toll charges, or complete
calls to one orimore'other-exchanges without 'toll message '
charges. -+ i s y5 =l 2 =4 v

FACILITIES BASED: An IXC that has .its-own transmission and/or
switching equipment or other elements of equipment and dces not
rely on others to provide ‘this service. :

5

FOREIGN EXCHANGE BERVICES: A classification of exchange service
furnished under tariff provisions whereby a subscriber may be
provided telephone service from an exchange other than the one
from which he would normally be served.

FEATURE GROUPS: General categories of unbundled tariffs to
stipulate related services.

Feature Group A: Line side connections presently serving
specialized common carriers.

Feature Group B: Trunk side connections without equal
digit or code dialing.

Feature Group C: Trunk side connections presently serving
AT&T~C. J

Feature Group D: Equal trunk access with subscription.

INTEREXCHANGE COMPANY: means any telephone company, ac defined
in Section 364.02(4), F.S8. (excluding Payphone Providers), which
provides telecommunication service between exchange areas as
those areas are described in the approved tariffs of individual

local exchange companies.

INTER-OFFICE CALL: A telephone call originating in one central
office unit or entity but terminating in another central office
unit or entity both of which are in the same designated exchange

area.

INTRA-OFFICE CALL: A telephone call originating and terminating
within the same central office unit or entity.

FORM PSC/CMU 31 (4/91)
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INTRASTATE COMMUNICATIONSB: The term denotes any communications
in Florida subject to oversight by the Florida Public Service
Conmission as provided by the laws of the State.

INTRA-STATE TOLL HMESSAGE: Those toll messages which originate
and terminate within the same state. :

LOCAL ACCESE AND TRANSPORT AREA: LATA means the geographic area
established for the administration of communications service. It
encompasses designated exchanges, which are grouped to serve
common social, economic and other purposes. o

LOCAL EXCHANGE COMPANY (LEC): Means any telephone company, as
defined in Section 364.02(4), F.S., which, in addition to any

other-telephonic communication service, provides -
telecommunication service within ec¢change areas as those areas
are described in the approved tarii'fs of the telephone company.

OPTIONAL CALLING PLAN: An optional service furnished under
tariff provisions which recognizes a need of some subscribers for

extended area calling without imposing the cost on the entire
body of subscribers.

900 BERVICE: A service similar to 800 service, except this
service is charged back to the customer based on first minute
plus additional minute usage.

PIN NUMBER: A group of numbers used by a company to identify
their customers.

PRY TELEPHONE BERVICE COMPANY: Means any telephone company,
other than a Local Exchange Company, which provides pay telephone
service as defined in Section 364.335(4), F.S.

POINT OF PRESENCE (POP): Bell-coined term which designates the
actual (physical) location of an IXC's facility. Replaces some
applications of the term "demarcation point."

PRIMARY BERVICE: Individual line service or party line service.

REBELLER: An IXC that does not have certain facilities but
purchases telecommuniocations service from an IXC and then resells

that service to others.

BTATION: A telephone instrument consisting of a transmitter,
receiver, and associated apparatus so connected as to permit
sending and/or receiving telephone messages.

FORM PSC/CMU 31 (4/91)
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SUBSCRIBER, CUSTOMER: These terms may be used interchangeably
herein and shall mean any person, firm, partnership, corporation,
municipality, cooperative organization, or governmental agency
supplied with communication service by a telephone company.

SUBSCRIBER LINE: The circuit or channel used to connect the
subscriber station with the central office equipment.

EWITCHING CENTER: Location at which telephone traffic, either
local or toll, is switched or connected from one circuit or line
to another. A local switching center may be comprised of several

central office units.
TRUNK: A communication channel between central office units or
entities, or private branch exchanges.

FORM PSC/CMU 31 (4/91)
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Sandra B. Mortham
Secretary of State

March 14, 1996

NOWALSKY & BRONSTON, L.L.P.
SUITE 1275

3900 NORTH CAUSEWAY BLVD
METAIRIE, LA 70002

Qualification documents for TOUCH TONE AMERICA, INC. were filed on
March 13, 1996, and assigned document number FB6000001312. Please refer
to this number whenever corresponding with this office.

Your corporation is now qualified and authorized to transact business in Florida
as of the file date.

A corporation annual report will be due this office between January 1 and May 1
of the year following the calendar year of the file date. A Federal Employer
Identification (FEI) number will be required before this report can be filed. If you
do not already have an FEl number, please apply NOW with the Intemnal
Revenue by calling 1-800-829-3676 and requesting form SS-4.

Please be aware if the oo’;rorate address changes, it is the responsibility of the
corporation to notify this office.

Should you have any questions regarding this matter, please telephone (904)
487-6091, the Foreign Qualificat ax Lien Section.

Lee Rivers
Document Examiner
Division of Corporations Letter Number: 896A00011449

Division of Corporations - P.O. BOX 6327 -Tallahassec, Florida 32314




FEE 16 "% 12:23PM NOWALSKYBBRONSTON P.3

APPLICATION BY FOREIGN CORPORATION FOR AUTHORIZATION TO
TRANSACT BUSINESS IN FLORIDA

IN COMALIANCE WITH SECTION 607. 1503, FLORIDA STATUTES, THE FOLLOWING IS
SUBMITTED TO REGISTER AFOREIGN CORFORATION TO TRANSACT BUSINESS IN THE
STATE OF FLORIDA:

b

A AL
L]

ONF POR

ION" or words or
instead of a natural person

ton

ama of Corporasc de ard INCOBRPORA -"'
sbbreviations of like as will clearly indicats !atitic a corpory
or parmarship i not so contained name it preseant)

2. _CALRORMA 3, _3304240
(ST@te or county under the w of which R is Incorporawd) {FE , Happlicabie)

4 Juiy 30 5. P
I%m.ﬂumUIﬂvW

(D2 vansacied business (S04 sectons 07,1501, 007,150 and 817.165, F 5. c; sy
o=

7. Y110 N.ScarT3DALE [Ro., STE.\10 % f;;.,
Scomrgoanc, AZ. 8525) © gTr
{Current malling address) = c;,u;
2 =Z
a.mgmﬁﬁmjﬁ:ﬂmmﬁwmmMnﬂ%@- o 2r
(Purposels) of compo authorized in sTW Of counTy 10 be camied out st of Flordal NS

9. Name end street address of Florida reglstered agent:
The Prentice-Hall Corporation
Namae: System, Inc.

Office Address: 1201 Hays Street, Suite 105

Tallahassee . Florids , 12301
{Zip Codel

10. Registared agent’s acceptance:

Having been named 3 registered agent and to accept service of process for the sbove stated
corporation at the place designated in this epplication, | hereby accept the sppointment as
registerad agent and agrea o actin this capacity. | Arther agree © with the provisions
of all statutes relative to the proper and compleie performance of my dutles, and | am femiliar
with and accept the obligations of my position as registered agent.

Prentice~Hall Corporation Bystem, Inc,

11. Amached is a certificate of existence duly authenticated, not more mnwmprbtu
dellvery of this spplication to the Depantment of State, by the of State or
having custody of corporate records in the jurisdiction under the lew of which it is incorporsted.




FEB 16 95  12:24PM NOWALSKYSBROMSTON P.4
12. Names and addresses of officers and/or directors:
A DIRECTORSE

Chairman: JJo NATHAN ¥, e R
Address: {110 N.ScomSDALE Rp., STE. 170
ScomrsDALE L AZ. BS2S)

Vice Chairman: _[{oRERT yAverN

Address: _ 4110 N. Scorspae Rp., STe.170
SCuTIPALG , AZ BS2S)

Director: _GARY R. Byt

Address: _HII0 N. ScormsDAE Ro., STE. 170
Scomapare A2, §525)

Director:
Address:

B. OFFICERS
President _JonNAT™AN P, MiLiR
Address: _H110 N. ScenspALE Rp. STE.100

ScomspAC , AZ E525)
Vice President __MJA
Address:

Secratary: BoBERT VAVGHY

Address: 110 N-Scomspag Ro., SYE.1T70
Scomzpave, AZ €525

Tiessurer; _JoWA™AW P. m‘l!.fl

Address: Y110 M. Seorooaig Rp. . Ste. 170

Sc 1
NOTE: If neces attach an addendum to the application listing additional officers
and/or direct
13.
(Sgnswre of sy In number 12 of the spplicsson!

14, _JTonAT™MANW P. m'lv.u.'n . Eiu?m
“[Typed or prinwd name and of person
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Z@°'d WibL

DIRECTORS, EXECUTIVE OFFICERS, PROMOTERS AND CONTROL PERSONS

Directors and Executive OfTicers

mm'lmm'lndm;n-m

Name Age Bomtion Tenure sx Officer ot Director
Jooathen F. Miller 31 President, Treasurtr From December 1%, 1989 10 date
sod & Dirsctor
(Principal Financis. and
Accounting Officer)
Gary R. Blumse n Dirsctor From April 12, 1995 o date
Robert C. Veughan 60 Secretary snd a Director From April 12, 1995 to date

Aﬂbhm:hﬂnﬂnﬂhnmuuﬂnﬁ;dﬁuﬂhwuﬁlhrmmhu
duly elected and qualified. E.n:udwuﬁmdhtmrmwudmuhmﬂh
Board of Directors. hmdﬁmhnhuuwm«nndum.

Jonathan P. Miller. ur.umnmmmm-dmwomummhumom.
Company :Milwmhliﬂhur.um-udmmuﬁhﬂr. Mr. Miller is experienced
mmmoruwmmmmw:ummmmtm,

Gary R Blume. Mr.llmhnbnlbinﬂnrunhﬂomayﬁmmﬂtm. Mr. Blume has
pﬂ:ﬁmﬂhwfwmmﬂwmmwhnﬂmﬂm.

Robert C. Vaughan. Hr.vmhmdunnhwafhcaq-yﬁuhp‘ﬂlz. 1995 1o the
From April 1990 to the present, Mr Vuﬁmhhmuwmmﬂmtpdﬂﬁu
in the development of investment baaking uwmmwdmﬂmm

Key Employecs

was # founding parer snd served as Executive vice President of Advanced Management Services, loc, 8 noo-
facilitics long distance carrier. There the established the guidelines for all parts of the business from the point of
sale forward, mmmmﬂmm.mﬁmwmwmmw.
s5d the establishment of the customer service and collect.on departments. From April 1984 to February 1991 she
wWhMGTﬂM.M.hMR.Mmhwwhm
development for s 15 stais region.

Consulting in 1990, Mr. mwwhmmnq—m.mhm
center and management of the account base. From 1988 to 1989, Mr. McMabon was the Project Manager for Tele-
hhlym,mﬂhhﬂmnduudwﬂhw_hh"mw

27
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JUL-26-1995 @3:81 TOUCH TOME AMERICA. [INC. P.a2

TOUCH TUNE AMERICA, INC

S =TENTATIVE

CURRENT ASSETS'
Cash ' $ 512,000
Trade receivables, net of $25,000 allowance for doubdful accounts 516,000
Receivables, preferred stock subscriptions —J13.000
Total currenmt assets 1,141,000
EQUTPMENT. generally under capitalized leases, net of $6,000 for '
accumulated depreciation 22,000
DEFERRED OFFERING COSTS 109,000
DEFERRED ACQUISITION COST 9100
TOTAL ASSETS ..1.363.000
LIABILTTIES AND STOCKHOLDERS™ DEFICTT
CURRENT LIABILITIES:
Accounts payable § 470,000
Accrued liabilities 195,000
Deferred revenue 195,000
Notes payable 10 stockholder — 41000
Total current Liabilities 901,000
DEFERRED REVENUE 25,000
NOTES PAYABLE T0 STOCKHOLDERS 123,000
CAPITAL LEASE OBLIGATIONS 14,000
COMMITME NTS (NOTE 5)
REDEEMARLE PREFERRED STOCK, Serics A, 150,000 shares authorized,
issued, and outstanding (liquidation preference of $5 per share) 750,000
STOCKHOLDY &S' DENCIT:

Preferred stock, 9,850,000 shares authorized :
Common stock, oo par value, 100,000,000 shares suthorized, 1,300,000

issued and outstanding 129,000
Redecrnable preferred stock offering costs (108,000)
Deferred compensation (50,000)
Accumulated deficit - (421.000)

Total stockholders” deficit e {450.000)
TOTAL LIAKILITIES AND STOCKHOLOERS' DEFICTT 1,363,000

See accompanying noies to these financial stafemunts,
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TOUCH TOME AMERICA. INC,

P.a3

— V)

STATEMENTS OF OPERATIONS

GROSS MARGIN
OPERATING EXPENSES:
Selling
General and administrative
Network development

Loss FROM OPERATIONS
OTHER INCOME (EXPENSE):
Imterest expense, primarily related parties
Absorbed offering
NET LOss
NET LOSS APPLICABLE TO COMMON SHAREHOLDE RS

NET (Loss) PEr COMMON SHARE

CoMMON SHARES OUTSTANDING

FOR THE Fo& THE
YEAR Tex MONTHS
ExspED ENDED
TuLy 31, May 31,
1994 1995
$ 1,461,000 $ 1,952,000
_(L176000)  __(1.302.000)
287,000 650,000
135,000 237,000
292,000 485,000
. — 32000
(140,000) (104,000)
(14,000) (12,000)
. - {48.000)
16000y ____(60.000)
(34000 3__(164000)
§ (1540000  §__(164.000)
s 5




g

TOUCH TONE AMERICA, INC.

STATEMENT OF CIIANGES IN STOCKII(M.DERS'
FROM AUGUST 1, 1993 THROUGH MAY 31, 1

K
_Or SHARES AMOUNT  [SSUANCE COSTS _COMPENSATION
BALANCE, August |, 1993 2785000 § 2,000 $ - §
Net loss —e T
BALANCE, July 31, 1994 2,785,000 2,000
Surrender of common stock (1,651,000)
Redistribution of common stock by
stockholders - 12,000
Comman stock issued 1o officer/director
for services 160,000 50,000 . {50,000)
Comman stock issued for cash 6,000 15,000 . B
Issuance cost of redeemable preferred
stock - - (108,000)
Net loss . - - -
BALANCE, May 31, 1995 L300.000 §129000 £ _(I0R.000) £ (50.000)

See accompanying noles lo these financial statements.

ACCUMULATED

DEEKCIT

$ (103,000

(257,000)

JENTATIVE

—JoraL
$ (101,000)
{154 .000)

(255,000)

32,000

10,000
15,000

(108,000)
—{164.000)

£.(230.000)

060 SE6ET-92-MI .

*ONT ‘HOIH3E 3NOL HONOL
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TOUCH TONE AMERICH: [NC,

P.25

— 13 TA TIVE

STATEMENTS OF CASIl FLOWS
FoR THE For THE
YEaR TEN MonThs
ENDED Enpeo
Juwy 31, May 31,
1994 1995
Castt FLOWS rroM OPERATING ACTIVITIES:
Net luss $  (154,000) 5 (164,000
Adjustments o reconcile net loss 1o net cash
from operating activities:
Change in assers and liabliities’
Increas: in trade receivables (59.000) (292,000)
Increase (decrease) in:
Accounts payable 113,000 260,000
Accrued liabilities 97,000 122,000
Deferred revenue — 42,000 — 178,000
Net cash provided by operating activities 39,000 104,000
CAsti FLOWS FROM INVESTING ACTIVITIES -
Acquisition costs incurred (91.000)
Casu FLOWS FROM FINANCING ACTIVITIES:
Proceeds from note payable 50,000
w of note m‘ o mom
Proceeds from potes payable to stockholders 12,000 29,000
Payment of notes payable 1o stockholders (3.,000) (23,000)
Proceeds from issuance of redecmable preferred stock - 637,000
lssuance of common stock - 15,000
Offering costs incurred .. 2 —R17.000)
Net cash provided by financing activities S ) 44100
NET INCREASE (DECREASE) IN CASH 48,000 454,000
CasH, beginning of period 10000 — 8000
Casit, end of period -1 K 3312000
SUPPLEMENTAL DiSCLOSURE OF CASTL FLOW [NFORMATION.
Cash paid during the period for interest -
Related parties 12000 s iy
Equipment acquired through capital leases - EOERE b I—L Y
Issuance of stock in peyment of compensation s - — X0

S¢e accompanying notes 1o these financlal statements.

F-10
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TOUCH TONE AMERICA, INC. FL P.8.C. No. 1
Original Sheet 1

IITLE SHEET
TOUCH TONE AMERICA, INC.
TARIFF NO. 1

This tariff contains the description, regulations, and rates
applicable to the provision of telecommunications service by TOUCH
TONE AMERICA, INC. ("Touch Tone") with principal offices located at
4110 N. Scottsdale Road, Suite 170, Scottsdale, Arizona 85251.
This tariff is on file with the Florida Public Service Commission
and copies may be inspected during normal business hours at the
Company's principal placa of business.

ISSUED: May 20, 1996 EFFECTIVE:

ISSUED BY: Jonathan Miller, President
Touch Tone America, Inc.
4110 N. Scottsdale Rd., Suite 170
Scottedale, Arizona 85251



TOUCH TONE AMERICA, INC. FL P.8.C. No. 1
Original Sheet 2

CHECK SHEET

All sheets of this tariff are effective as of the date shown at the
bottom of the respective sheet(s). Original and revised sheets as
named below comprise all changes from the original tariff and are

currently in effect as of the date on the bottom of this page.

Sheet Revision Sheet Revision
1 Original 21 Original
2 Original 22 Original
3 Original 23 Original
4 Original 24 Original
5 Original 25 Original
6 Original 26 Original
7 Original 27 Original
8 Original 28 Original
9 Original 29 Original

10 Original

11 Original

12 Original

13 Original

14 Original

15 Original

16 Original

17 Original

18 Original

19 Original

20 Original

ISSUED: May 20, 1996 EFFECTIVE:

ISSUED BY: Jonathan Miller, President

Touch Tone America, Inc.
4110 N. Scottsdale Rd., Suite 170
Scottsdale, Arizona 85251




TOUCH TONE AMERICA, INC. FL P.8.C. Noc. 1
Original Sheet 3

Title Sheet....vovevevcccsss revsesss T s sasessnssnnneanseeanssll
Check Bheet...cciasssansssssnsssssssnssssessosancssssesenenenel
Table of CoORLANtE,. . i aviorssnasnaaisssiensssarseses «sssss:.03
Symbols....... R R AL e sessssssssssssssnsssse04
TRATZLES ‘POXMBLL o Jae s st s s vae SEN TSR Erva s b ws el deys s ulB
Section 1: Definitions and Abbreviations...........c000000...06
Section 2: Rules and Regulations.......ceecevcccvcecssencnssa09
Section 3: Description of Service...... POTHE sas s assiveviv il

Section 4: Rates and Charges............. APTY T T Crum S PGP, | |

ISBUED: May 20, 1996 EFFECTIVE:

ISSUED BY: Jonathan Miller, President
Touch Tone America, Inc.
4110 N. Scottsdale Rd., Suite 170
Scottsdale, Arizona 85251




TOUCH TONE AMERICA, INC. FL P.8.C. No. 1

Original Sheet 4

The following are the only symbols used for the purposes

indicated below:

D - Deleted or Discontinued Material
I - Change Resulting In A Rate Increase
M - Moved Fron Another Tariff Location
N - New Material
R - Change Resulting In A Rate Reduction
T - Change In Text or Regulation Only

ISSUED: May 20, 1996 EFFECTIVE:

ISSUED BY: Jonathan Miller, President

Touch Tone America, Inc.
4110 N, Scottsdale Rd., Suite 170
Bcottsdale, Arizona 85251




TOUCH TONE AMERICA, INC. FL P.S.C. No. 1
Criginal Sheet 5

A.  Sheet Numbering - Sheet numbers appear in the upper-right
corner of the sheet. Sheets are numbered sequentially.
However, new sheets are occasionally added to the tariff.
When a new sheet is added between existing sheets with whole
numbers, a decimal is added. For example, a new sheet added
between Sheets 34 and 35 would be Sheet 34.1.

B. Sheet Revision Numbers - Revision numbers also appear in the
upper-right corner of the sheet. These numbers are used to
determine the most current sheet version on file with the
Commission. For example, 4th Revised Sheet 34 cancels 3rd
Revised Sheet 34.

c. Paragraph Numbering Seqguence - There are nine levels of
paragraph coding. Each level of coding is subservient to its
next higher level of coding.

2.

2-1.

2.1.1.

2-1415&.

2.1.1.A.1.

2-1#10“- 1-{’}
2-1-1-!-1-(&,-14
2.1.1.A.1.(a).I.(1)
2.1.1.A.1.(a).I.(i).(1)

D. Check Sheets - When a tariff filing is made with the
Commission, an updated check sheet accompanies the tariff
filing. The check sheet lists the sheets contained in the
tariff, with a cross reference to the current revision number.
When new sheets are added, the check sheet is changed to
reflect the revision. All revisions made in a given filing are
designated by an asterisk (*). There will be no other symbols
used on this sheet if these are the only changes made to it
(i.e., the format, etc., remains the same, just revised
revision levels on some sheets). The tariff user should refer
to the latest check sheet to find out if a particular sheet is
the most current sheet on file with the Commission.

ISSUED: May 20, 1996 EFFECTIVE:

ISSUED BY: Jonathan Miller, President
Touch Tone America, Inc.
4110 N. Scottasdale Rd., Suite 170
Scottsdale, Arizona 85251




TOUCH TONE AMERICA, INC. FL P.8.C., Bo. 1

Original Sheet 6

1.1

SECTION 1 -~ DEFINITIONS AND ABBREVIATIONS
Definitions:

- A person, firm, corporation, or other entity
authorized by the customer to receive or send communications.

= A device provided by the carrier
which, when attached to custome:'s telephone equipment, dials
the carrier's facilities, emits an authorization code, and
forwards the number which the customer is calling to the
carrier's facilities.

- A customer-initiated request to
discontinue processing a service order, in part or in whole,
prior to its completion.

Carrier/Company - Touch Tone America, Inc. ("Touch Tone"),
unless otherwise specified or clearly indicated by the
context.

- Completed calls are answered calls on the
distance end.

Credit Card Call - A call billed to a major credit or charge
card such as Visa, MasterCard or American Express.

- The person, firm, corporation, or other entity
which orders or ueses service and is responsible for the
payment of charges and compliance with tariff regulations.

= Terminal equipment provided by
a customer.

- 8:00 a.m. to 4:59 p.m. Monday through
Friday.

Directory Assjigtance - Directory Assistance Service consists
of supplying or attempting to supply listed telephone numbers
to persons who call the Directory Assistance Bureau. Directory
Assistance personnel cannot complete calls to requested
telephone numbers.

Disconnection - The disconnection of a circuit, dedicated
access line or port connection being used for existing
service.

ISSUED: May 20, 1996 EFFECTIVE:

ISSUED BY: Jonathan Miller, President
Touch Tone America, Inc.
4110 N. Scottsdale Rd., Suite 170
Scottedale, Arizona 85251




TOUCH TONE AMERICA, INC. FL P.3.C. No. 1

Original Sheet 7

1.

1

Pefinitions: (continued)

= 5:00 p.m. to 10:59 p.m. Sunday through
Friday.

Holidays - Carrier's recognized holidays are New Year's Day,
Memorial Day, Independence Day, Labor Day, Thanksgiving Day
and Christmas Day.

Holiday Rate Period - The Evening Rate will apply to calls
made on Carrier recognized Holidays listed herein, provided,
however, that calls maie on Holidays during the Night/Weekend
Rate Period shall be billed at the lower of the Evening Rate
and the Night/Weekend Rate.

= The provision of long distance measured
time communications telephone service to customers who access
the carrier's services at its switching and call processing
equipment by means of access facilities obtained from another
carrier by the customer or otherwise provided at its own
expense (the customer is responsible for arranging for the
access line).

Night/Weekend Rate Period - 11:00 p.m. to 7:59 a.m. every day;
8:00 a.m. to 10:59 p.m. Saturday; and 8:00 a.m. to 4:59 p.m.

Sunday.

Normal Busipess Hours — Normal business hours are 8:00 a.m. to
5:00 p.m., Monday through Friday excluding holidays.

Point-of-Presence (POP) - A Carrier-designated location where
a facility is maintained for the purpose of providing accesz
to its service.

Premises - The space designated by a customer as its place or
places of business for termination of service (whether for its
own communications needs or for its resale customers). In the
case of a non-profit sharing group, this term includes space
at each sharer's place or places of business as well as space
at the customer's place(s) of business.

ISSUED: May 20, 1996 EFFECTIVE:

ISSUED BY: Jonathan Miller, President
Touch Tone America, Inc.
4110 N. Scottsdale Rd., Suite 170
Scottsdale, Arizona B5251




TOUCH TONE AMERICA, INC. FL P.8.C. No. 1

Original Sheet 8

1.1 pefinitions: (continued)
Terminal Eguipment - All telephone instruments, large and
small key PBX systems and other devices and apparatus, and
agssociated wiring, which are intended to be connected
electrically, acoustically or inductively to the
telecommunication system of the telephone utility.
United States - The forty-eight contiguous United States and
the District of Columbia.
1.2 Abbreviations:
LATA - Local Access Transport Area
LDA - Local Distribution Area
LEC - Local Exchange Carrier
MIS - Message Toll Service
HSF - Non-Sufficient Funds
QSP - Operator Service Provider
PBX - Private Branch Exchange
SAL - Special Access Line
V&H - Vertical and Herizontal
WATS - Wide Area Telephone Service
ISSUED: May 20, 1996 EFFECTIVE:

ISSUED BY: Jonathan Miller, President
Touch Tone America, Inc.
4110 N. Scottsdale Rd., Suite 170

Scottsdale, Arizona 85251




TOUCH TONE AMERICA, INC. FL P.8.C. No. 1

Original Sheet 9

2.1

SECTION 2 — RULES AND REGULATIONS
Carrier Undertaking

Carrier provides long distance message toll telephone service
to customers for their direct transmission of voice, data, and
other types of telecommunications.

Communications originate when the customer accesses Carrier
directly or through the facilities of the local service
carrier via one or more access lines, egqual access or on a
dial-up basis. Carrier may act as the customer's agent for
ordering access connection facilities provided by other
carriers or entities when authorized by the customer, to allow
connection of a customer's location to the Carrier network.
The customer shall be responsible for all charges due for such
service arrangements.

The Company's services are provided on a monthly basis unless
otherwise stated in this tariff, and are available twenty-four
(24) hours per day, seven (7) days per week.

Limitations on Service

2.2.1 Carrier reserves the right to provide services to
and from locations where the necessary facilities
and/or equipment are available and subject to the
provisions of this tariff.

2.2.2 Carrier reserves the right to discontinue
furnishing service upon written notice, when
necessitated by conditions beyond its control o:
when the customer is using the service in violation
of the provisions of this tariff or in violation of
the law.

2.2.3 Title to any equipment provided by Carrier under
these regulations remains with Carrier. Carrier's
prior written permission is required before any
assignment or transfer. All regulations and
conditions contained in this tariff shall apply to
any such assignee or transferee.

ISSUED: May 20, 1996 EFFECTIVE:

ISSUED BY: Jonathan Miller, President
Touch Tone America, Inc.
4110 N. Scottsdale Rd., Suite 170
Scottsdale, Arizona B5251
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2.3 Use of Service

Service may not be used for any unlawful purposes.

The minimum period for service is one month (30 days), unless

otherwise

noted in the service description.

2.4 Limitation of Liability

2.4.1

2.4.1

Carrier shal.. not be liable to any person, firm or
entity for damages, either direct, indirect,
consequential, special, incidental, actual,
punitive, or for any other damagee or for any lost
profits, arising out of mistakes, accidents,
errors, omissions, interruptions, delays or defects
in transmissions, and not caused by the negligence
of the Carrier, commencing upon activation of
service and in no event exceeding an amount
equivalent to the proportionate charge to the
customer for the period of service during which
mistakes, accidents, errors, omissions,
interruptions, delays or defects in trapsmission
occur. Carrier makes no warranty, whether express,
implied or statutory, as to the description,
guality, merchantability, completeness or fitness
for any purpose of the service or local access, or
as to any other matter, all of which warranties by
Carrier are hereby excluded and disclaimed.

Carrier will indemnify the customer and hold it
harmless in respect to any loss, damage, liability
or expense asserted against the customer by a third
party on account of any property damage or personal
injury caused by the negligent or willful
misconduct of Carrier or its agents or
representatives arising out of performance by
Carrier of any testing or other activities on the
customer's premises pursuant to this tariff.
Carrier's obligations under the immediately
preceding sentence shall be subject to the
customer's full performance of this tariff and
subject further to the customer's duty to take
reasonable precautions in the location,
construction, maintenance and operation of all
activities, facilities and equipment for the
protection against hazard or injury and so as to
not interfere with the services provided by
Carrier.

ISSUED: May 20, 1996 EFFECTIVE:

ISSUED BY:

Jonathan Miller, President

Touch Tone America, Inc.

4110 N. Scottsdale Rd., Suite 170
Scottsdale, Arizona B5251
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2.4 Limitation of Liability (continued)

2.4.2

2.4,3

2.4.4.,

Carrier shall be indemnified and held harmless by
the customer against:

A. Claims for 1libel, slander, infringement of
patent or copyright, or unauthorized use of
anI trademark, trade name, or service mark
arising out of the material, data information,
or other content transmitted over the
carrier's facilities; and

B. All other claims arising out of any act or
omission by the customer in connection with
any service provided by Carrier.

Carrier shall not be liable for, and the customer
indemnifies and holds Carrier harmless from, any
and all loss, claims, demands, suits, or other
actions, or any liability whatsoever, whether
suffered, made, instituted, or asserted by the
customer or by any party or persons, for personal
injury to, or death of, any person or persons, and
for any loss, damage, defacement, or destruction of
the premises of the customer or any other property,
whether owned by the customer or others, caused or
claimed to have been caused directly or indirectly
by the installation, operation, failure to operate,
maintenance, condition, location, or use that is
not the direct result of the carrier's negligence.
No agents or employees or other carriers shall be
deemed to be agents or employees of Carrier.

With respect to the routing of calls by Carrier to
public safety answering points or municipal
Emergency Service providers, Carrier's liability,
if any, will be limited to the lesser of: (a) the
actual monetary damages incurred and proved by the
Customer as the direct result of Carrier's action,
or failure to act in routing the call, or (b) the
sum of $1,000.00.

ISSUED: May 20, 1996 EFFECTIVE:

ISBUED BYX:

Jonathan Miller, President

Touch Tone America, Inec.

4110 N. Scottsdale Rd., Suite 170
Scottsedale, Arizona 85251
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A credit allowance for interruptions of service which are not
due to Carrier's testing or adjusting, to the negligence of
the customer, or to the failure of the channels, equipment,
and/or communications systems provided by the customer, are
subject to the general liability provisions set forth herein.
It shall be the obligation of the customer to notify Carrier
of any interruption in service. Before giving such notice, the
customer shall ascertain that the trouble is not being caused
by any action or om.ssion by or within the customer's control
angnfs not in wiring or equipment connected to Carrier's
te nal.

2.6 Restoration of Service

The use and restoration of service in emergencies shall be in
accordance with the Part 64, Subpart D of the Federal
Communications Commission's Rules and Requlations which
specifies the priority system for such activities.

ISSUED: May 20, 1996 EFFECTIVE:
ISSUED BY: Jonathan Miller, President

Touch Tone America, Inc.
4110 HN. Scottsdale Rd., Suite 170
Scottsdale, Arizona 85251
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2.7 Customer Responsibility

2.7.1 All customers assume general responsibilities in
connection with the provisions and use of Carrier's
service. When facilities, equipment, and/or
communication systems provided by others are
connected to Carrier's facilities, the customer
assumes additional responsibilities. All customers
are responsible for the following:

A. Thu customer is responsible for placing orders
for service, paying all charges for service
rendered by the Carrier and complying with all
regulctions governing the service. The
customer is also responsible for assuring that
its users comply with regulations.

B. When placing an order for service, the
customer must provide:

1. The name(s) and address(es) of the
person(s) responsible for the payment cf
service charges.

2. The name(s), telephone number(s), and
address{es) of the customer contact
person(s).

G The customer must pay Carrier for the
replacement or repair of Carrier's equipment
when the damage results from:

1. The negligence or willful act of the
customer Or user;

2. Improper use of service; or

3. Any use of equipment or service provided
by others.

D. After receipt of payment for the damages,
Carrier will cooperate with the customer in
prosecuting a claim against any third party
causing damage.

ISSUED: May 20, 1996 EFFECTIVE:

ISSUED BY: Jonathan Miller, President

Touch Tone America, Inc.
4110 N. Scottsdale Rd., Suite 170
Scottsdale, Arizona 85251
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2.7.3

2.7.4

Maintenance, Testing. and Adjustment

Upon reasonable notice, the equipment provided by
Carrier shall be made available for any testing and
adjustment which may be necessary to maintain them
in satisfactory condition. No interruption
allowance will be granted for the time during which
such tests and adjustments are made.

A. Deposits

The Company does not require & deposit from the
customer.

B. Advance Payments

For customers whom the Company feels an advance
payment is necessary, Carrier reserves the right to
collect an amount not to exceed one (1) month's
estimated charges as an advance payment for
service. This will be applied against the next
month's charges and, if necessary, a new advance
payment will be collected for the next month.

Credit Allowances

Credit for failure of service or equipment will be
allowed only when failure is caused by or occurs in
equipment owned, provided and billed for, by
Carrier.

A. Credit allowances for failure of service or
equipment starts when the customer notifies
Carrier of the failure or when Carrier becomes
aware of the failure and ceases when the
operation has been restored and an attempt has
been made to notify the customer.

B. The customer shall notify Carrier of failures
of mervice or equi nt and make reasonable
attempts to ascertain that the failure is not
caused by customer provided facilities, anv
act, or omission of the customer or in wiring
or eqguipment connected to the terminal.

ISSUED: May 20, 1996 EFFECTIVE:

ISSUED BY:

Jonathan Miller, President

Teuch Tone America, Inc.

4110 H. Scottsdale Rd., Suite 170
Scottsdale, Arizona B5251
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2.7.4

2.7.5

2.7.6

Credit Allowances (continued)

C. Only those portions of the service or
equipment operation disabled will be credited.
No credit allowances will be made for:

1. Interruptions of service resulting from
Carrier performing routine maintenance;

2. Interruptions of service for
implementation of a customer order for a
change in the service;

3. Interruption caused by the negligence of
the customer or his authorized user;

4. Interruptions of service due to customer
or authorized user provided facilities.

Cancellation by Customer

If a customer orders services ra?uiring special
equipment and/or facilities dedicated to the
customer's use and then cancels his order before
the service begins, the customer will be charged
for all non-recoverable portions of expenditures or
liabilities incurred by Carrier on behalf of the
customer.

Application of Charges

The charge for service are those in effect for the
period that service is furnished.

ISSUED: May 20, 1996 EFFECTIVE:

ISSUED BY:

Jonathan Miller, President

Touch Tone America, Inc.

4110 N. Bcottedale Rd., Suite 170
Scottsdale, Arizona 85251
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Payment and Charges for Services

Charges for service are applied on a recurring and
non-recurring basis. Service is provided and billed
on a monthly basis. Service continues to be
provided until disconnection is requested by the
customer, in writing.

In the event of a dispute concerning a bill,
Customer mist pay a sum equal to the amount of the
undisputed portion of the bill and proceed with
complaint procedures set forth in this tariff.

Payment will be considered timely if paid within 15

days after the bill is rendered. The bill shall be

coneldered rendered when deposited in the U.S. mail

with postage prepaid. Interest as stated in this

tariff will accrue on any unpaid amount commencing

gg the twenty-first day after rendition of the
1l.

The customer is responsible for payment of all
charges for service furnished to the customer under
this tariff. The initial billing may consist of one
months estimated wusage billed in advance.
Thereafter, charges based on actual usage during a
month will be billed monthly in arrears.

Service may be denied or discontinued for non-
payment charges. Disconnection will not occur
before fifteen (15) days from the due date and
Carrier will give five (5) days written notice
before any disconnection occurs. Restoration of
service will be subject to any applicable
installation charges.

ISSUED: May 20, 1996 EFFECTIVE:

ISSUED BY:

Jonathan Miller, President

Touch Tone America, Inc.

4110 N. Scottsdale Rd., Suite 170
Scottsdale, Arizona 85251
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2.7.8

2.7.9

Taxes

Customer is responsible for payment of any state
and local taxes (i.e. gross receipts tax, sales
tax, municipal utilities tax) which will be listed
as separate line items and which are not included
in the guoted rates.

Customer Complaint Procedure

Carrier will resolve any disputes brought to its
attention as promptly and effectively as possible.
Customer Service Representatives can be reach via
the following 800 telephone number: 1-800-535-2211.

Customers have the right to refer any unresolved
dispute or complaint to the Florida Public Service
Commission.

In the event of a dispute concerning an invoice,
the customer must pay a sum equal to the amount of
the undisputed portion of the bill and notify the
Company of the disputed portion.

1SSUED: May 20, 1996 EFFECTIVE:

ISSUED BY:

Jonathan Miller, President

Touch Tone America, Tnc.

4110 N. Scottsdale Rd., Suite 170
Scottedale, Arizona B5251
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2.8 Carrier Responsibility

2.8.1

Calculation of Credit Allowance

Pursuant to limitations set forth in Section 2.7.4,
when service is interrupted the credit allowance
will be computed on the following basis:

A. No credit shall be allowed for an interruption
of less than two hours.

B. The customer shall be credited for each hour
or major fraction thereof that an interruption
continues beyond two hours.

C. When a minimum usage charge is applicable and
the customer fails to meet a usage minimum,
credit for the outage shall be applied against
that minimum equal to 1/360th of the monthly
minimum charges associated with the portion of
service disabled beyond two hours.

Cancellation of Credit

Where Carrier cancels a service or the provision of
equipment and the final service period is less than
the monthly billing period, a credit will be issued
for any amounts billed in advance, prorated at
1/30th of the monthly recurring charge for each day
the service was rendered or the equipment was
provided. This credit will be issued to the
customer or applied against the balance remaining
on the customer's account.

ISSUED: May 20, 1996 EFFECTIVE:

ISSUED BY:

Jonathan Miller, President

Touch Tone America, Inc.

4110 N. Scottsdale Rd., Suite 170
Scottsdale, Arizona 85251
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2.8.3

Disconnection of Service by Carrier

Carrier, upon 5 days written notice to the
customer, may discontinue service or cancel an
nfplication for service without incurring any
liability for any of the following reasons:

A. Non-payment of any sum due to Carrier for
regulated service for more than thirty days
beyond the date of rendition of the bill for
such service;

B. A violation of any regulation governing the
service under this tariff;

C. A violation of any law, rule, or regulation of
any government authority having jurisdiction
ovaer the service; or

D. Carrier is prohibited from furnishing services
by order of a court or other government
authority having jurisdiction.

Eractional Charges

Charges for a fractional part of a month are
calculated by counting the number of days remaining
in the billing period after service is furnished or
discontinued beginning with the day after service
was furnished or discontinued. Divide the number of
days by thirty days and multiply the resultant
fraction by the monthly charge.

2.9 Exclusion Reguirements

The Carrier does not have any exclusion requirements regarding

provision

of services to customers.

2.10 Employee Concessions

The Company does not offer any employee concessions at this

time.
ISSUED: May 20, 1996 EFFECTIVE:
ISSUED BY: Jonathan Miller, President

Touch Tone America, Inc.
4110 N. Scottsdale Rd., Suite 170
Scottsdale, Arizona 85251
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3.1

SECTION 3 - DESCRIPTION OF SERVICE AND RATES
Timing of Calls

The customer's monthly usage charges are based upon the total
number of minutes use by the customer and the service options
subscribed to. Usage begins when the called party.~icks up
the receiver, (i.e. When two-way communications, often
referred to as "conversatior time" is possible.). When the
called party picks up is determined by hardware answer
supervision in which the local telephone company sends a
signal to the switch or the software utilizing audio tone
detection. When software answer supervision is employed, up
to sixty (60) seconds of ringing is allowed before it is
billed as usage of the network. A call is terminated when the
calling or called party hangs up. There are no charges
incurred for uncompleted calls.

Start of Billing

For billing purposes, the start of service is the day
following acceptance by the customer of Carrier's service or
equipment. The end of service date is the day on which service
was discontinued.

Interconnegtion

Service furnished by Carrier may be interconnected with
services or facilities of other authorized communications
common carriers and with private systems, subject to the
technical limitations established by Carrier.

Interconnection with the facilities or services of other
carriers shall be under the applicable terms and conditions of
other carriers' tariffs.

ISSUED: May 20, 1996 EFFECTIVE:

ISSUED BY: Jonathan Miller, Praesident
Touch Tone America, Inc.
4110 N. Scottsdale Rd., Suite 170
Scottedale, Arizona 85251
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3.4

.5

Terminal Equipment

Carrier's service may be used with or terminated in customer
provided terminal equipment or customer provided communication
systems, such as teleprinters, handsets, or data sets. Such
terminal equipment shall be furnished and maintained at the
expense of the customer. The Customer is responsible for all
costs at his premises, including customer personnel, wiring,
electrical power, and the like incurred in his use of
carrier's service.

Carrier may, upon written notice, require the use of
protective equipment at the customer's expense. If this fails
to produce satisfactory quality and safety of service, Carrier
may, upon written notice, terminate the customer's service.

Calculation of Distance

Usage charges for all mileage sensitive products are based on
the airline distance between rate centers associated with the
originating and terminating points of the call.

The airline mileage between rate centers is determined by
applying the formula below to the vertical and horizontal
coordinates associated with the rate centers involved. The
company uses the rate centers and associated vertical and
horizontal coordinates currently used within the telephone
industry.

Formula: / - i + -

\/ 10
Minimum Call Completion Rate

The customer can expect a call completion rate of 99% of calls
attempted during peak use periods for all Feature Group D (1+)
services.

ISSUED: May 20, 1996 EFFECTIVE:

ISBUED BY: Jonathan Miller, President
Touch Tone America, Inc.
4110 N. Scottsdale Rd., Suite 170
Scottadale, Arizona 85251
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3.7 Hearing or Speech Impaired Persons
Rates for calls are reduced for residence or single-line
business customers who meet the following requirements:
A. The customer is certified to the Company as having a
hearing or speech impairment that prevents telephone voice
communications.
B. The customer uses a telecommunications device for the
deaf (TDD) or other non-voice equipment for
telecommunications.
C. The customer provides a written application to the
Company for reduced rates.
D. The customer designates to the Company one telephone
number associated with that customer's service and
telecommunications device.
Intrastate toll message rates for hearing and speech impaired
persons meeting the above requirements shall be Evening rates
for daytime calls and Night rates for evening and night calls.
ISSUED: May 20, 1996 EFFECTIVE:

ISSUED BY: Jonathan Miller, President
Touch Tone America, Inc.
4110 N. Bcottsdale Rd., Suite 170
Scottsdale, Arizona 85251




TOUCH TONE AMERICA, INC. FL P.8.C. No. 1

Original Sheet 23

3.8 Services Offerings

The Company provides the following services:

3.8.1

3.8.2

Message Toll Service (MTS)

1+ Dialing, Calling Card and 800 services are
available fror Feature Group D end offices within
the State.

800 Service

800 Service is virtual banded inbound toll service
which permits calls to be completed at the
subscriber's location without charge to the calling
party. Access to the service is gained dialing
a ten digit telephone number which terminates at
the customer's location. 800 services originate
via normal shared use facilities and are terminated
via the customers' local exchange service access
line. The 800 service offered by Carrier is
available to customers as a stand-alone offering.

Carrier will accept a prospective 800 service
customer's re?uent for up to ten (10) 800 telephone
numbers and will reserve such number(s) on a first
come first serve basis. All requests for 800
number reservations must be made in writing, dated
and signed by a responsible representative of the
customer. Carrier does not guarantee the
availability of number(s) until assigned. The 800
services telephone number(s) so requested, if found
to be available, will be reserved for and furnished
to the eligible customer.

If a customer who has received an 800 number does
not subscribe to 800 service within 30 days, the
company reserves the right to make the assigned
number available for use by another customer.

ISSUED: May 20, 1996 EFFECTIVE:

ISSUED BY:

Jonathan Miller, President

Touch Tone America, Inc.

4110 N. Scottsdale Rd., Suite 170
Scottsdale, Arizona 85251
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3.8.3 Travel Card Service
Allows subscribers who are away from home or office
to place calls by gaining access to the Carrier's
network via an 800 number.

3.8.4 Rirectory Assistance
Allows a requesting party to obtain listed
telephone numbers from a directory assistance
operator.

3.8.5 Dedicated Access Services
The company offers dedicated Point to Point DS-1
and DS-3 products. The dedicated facilities may
accomodate single or multiple signals with a
variety of options in format, protection and
multiplexing.
A. ITA Access 1 (DS-1) Service

: i Description:

TTA Access 1 is a high capacity channel

for the transmission of digital

information operating at 1.544 Mbps.

This is an asynchronous bipolar sign=:1

also referred to as Alternate Mark

Inversion (AMI). Alsc available as an

option for this signal is bipolar with

binary with Bipolar Eight Zero

Substitution (BBZS).

- 35 Specifications:

The following specifications apply to the

TTA Access 1 product:

a.) DS-1 Interface Requirements: The
interface at the network interface
and customer interface will be a DS-
1 cross connect. The signal format
will be AMI (BEZS available as an
option). The frame format will be
the standard D4 format and extended
superframe will be provided as an
option.

ISSUED: May 20, 1996 EFFECTIVE:
ISSUED BY: Jonathan Miller, President

Touch Tone America, Inc.
4110 N. Scottsdale Rd., Suite 170
Scottsdale, Arizona 85251
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3.8.5 Dedicated Access Services (continued)

A. TITA Access 1 (D§-1) Service  (continued)
2. Specifications:

b.)

Availability Objective:

Transmission Performance
Specifications:

Digital DS-1 Optical DS-1
> 99,925% > 99.975%

Background Bit Error Ratio (BBER) 10° 6.25 x 10"

Error Free Seconds (EFS)

99,98% 99.85%

The objective tiwme to restore
electronics is 2 hours.

Clocking is derived from a T1 source
provided by the customer or carrier.

Test periods for DS8=-1s will be 60
minutes.

The absolute delay will be 1 ms per
125 miles of fiber.

There will be no bipolar violations.

The frame format will be transparent
to the

System Acceptance Criteria: End-tc -
end system performance. A 60 minute
test will be conducted where the
background bit error ratio and error
free seconds will be measured and
compared to the objectives. The
protection switch will operate
within all manufacturer's specific
operating parameters.

ISSUED: May 20, 1996

EFFECTIVE:

ISSUED BY: Jonathan Miller, President
Touch Tone America, Inc.
4110 N. Bcottsdale Rd., Suite 170
Scottsdale, Arizona 85251
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3.8.5 Dedicated Access Services (continued)
A. TTA Access 1 (DS-1) Service (continued)

3.

Pricing Components:

The three primary pricing components of a
TTA Access 1 circuit are as follows:

a.)

h.}

Channel Terminations (CT) - Channel
Termination is the communications
path from the customer's premises to
the serving Hub site on the TTA
network. One CT rate is charged per
terminating end. The CT charge
applies even if the customer's
premises is located in the same
building as the TTA Hub site.

Transport Channels - The Transport
Channel is the transmission path
from the zero mile serving area of
the originating customer premises to
the zero mile serving area of the
terminating customer premises.
Transport Channel charges apply only
when the terminations are in
different zero mile serving areas.
Two different charges are applied to
the Transport Channel, a fixed rate
and a per mile rate.

ISSUED: May 20, 1996

EFFECTIVE:

ISSUED BY: Jonathan Miller, President
Touch Tone America, Inc.
4110 N. Scottsdale Rd., Suite 170
Scottsdale, Arizona 85251




TOUCH TONE AMERICA, INC. FL P.8.C. NFo. 1
Ooriginal Sheet 27

3.8.5 Dedicated Access Services (continued)

A. ITA Access 1 (DS-1) Service
3. Pricing Components: (continued)

c.) Optional Features - A standard TTA
Access 1 circuit is comprised of two
Channel Terminations configured with
AMI/Super Frame signaling plus the
Transport Channel if the CTs are
located in different zero mile
serving areas. The following
options are among several options
available to enhance and otherwise
tailor the TTA Access 1 product to a
specific application:

(1) BBZS/ESF Framing - allows a

customer to transport 1.536
Mbps information rate signals
through a 1.544 Mbps line rate
with no constraint on the
guantity or sequence of one and
zaro bits.

ISSUED: May 20, 1996 EFFECTIVE:

ISSUED BY: Jonathan Miller, President
Touch Tone America, Inc.
4110 M. Scottsdale Rd., Suite 170
Scottsdale, Arizona 85251




TOUCH TONE AMERICA, INC. FL P.S.C. No. 1

Original Sheet 28

3.

8.5

Dedicated Access Services (continued)

A.

3. Pricing Components:
c.) Optional Features (continued)

(2)

L L] -
provides added reliability to
the TTA Access 1 service. This
feature provides a Bseparate
facility path between the
serving Hub and the network
termination in the same
building as the customer's
premises.

This added protection im
provided by ensuring that
backup electronic equipment and
two physically separate
facility paths are used in the
provisioning of the service. A
primary (or working) service
path is established between the
TTA Hub and the customer's
premises. A secondary (or
protect) path is provisioned
between the same two points,
but following a diverse route.
In the event that the working
path or alectrnnics fail, the

nal automatically

tched nvar to the protect
path.

ISSUED:
ISSUED BY:

May 20,

1996 EFFECTIVE:

Jonathan Miller, President

Touch Tone America, Inc.

4110 N, Scottsdale Rd., Suite 170
Scottsdale, Arizona 85251
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3.8.5 Redicated Access Services (continued)

Al

3. Pricing Components:
c.) Optional Featuregs (continued)

(3)

(4)

(5)

Rigital or oOptical Service
digital service gives the
customer point to point to
multipoint connections at a
level of service that equals
the standard levels offered by
Bell.

With Optical service, TTA
?uarantaen the signal travels

rom end to end on fiber optics
generating a higher service
level. Once on TTA's fiber
backbone, the signal is
protected by diverse routing
and intelligent electronics
until it reaches the serving
Hub site.

- a Dbattery
powered system at a customer's
premises that can provide power
to customer equipment in the
event of a failure by the
primary source of power.

allows the customer to receive
24 DS-0 or Voice Grade circuits
from a single TTA Access 1
signal. The DS=-1 circuit
terminates at the multiplexing
unit on the customer premises.

ISSUED: May 20,

ISEUED BI:

1996 EFFECTIVE:

Jonathan Miller, President

Touch Tone America, Inc.

4110 N. Scottsdale Rd., Suite 170
Scottsdale, Arizona 85251
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3.

Pricing Components:

cl}

(continued)

(6) Price Protection - guarantees
that if TTA rates are reduced,
the customer's rate will
automatically be adjusted to
the lower rate. If TTA's rates
were to in.rease, the
customer's rate will remain at
its current level. All
standard services purchased on
24 month, 36 month or 60 month
terms will receive price
protection.

Equipment:

TTA Access 1 circuits shall terminate in
a RJ48X jack or equivalent, as specified
by TTA. Available egquipment options are
set forth below:

(1)

(2)

(3)

Smart Jack = provides the capability
to perform remote testing of
circuits, rather than sending a
technician to the customer site.

Channel Service Unit or Digital

Service Unit (CSU/DSU) - mav be
installed to enhance signal quality
when distance or other interference
factors cause a signal to be
unsatisfactory.

- may be
necessary to connect the customer's
equipment to the terminating jack.

ISSUED: May 20,

1996

EFFECTIVE:

Jonathan Miller, President

Touch Tone America, Inc.

4110 H. Scottsdale Rd., Suite 170
Scottedale, Arizona 85251
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3.8.5 Redicated Access Services (continued)
B. TTA Access 3 (DS-3) Service

1.

Availability Objective:

Description:

TTA Access 3 is a high capacity channel
for the transmission of 44.736 Mbps
isochronous digital nignuls having line
code of Bipolar Three Zero
Substitution (BSZB}

Specifications:

The following specifications apply to the
TTA Access 3 product:

a.) DS-3 Interface Requirements: The
interface at the network interface
and customer interface will be a DS-
3 cross connect.

b.) Transmission Performance
Specifications:
Rigital DS-3 Optical DS-3
> 99.975% 99.975%

The objective time to restore
electronics is 2 hours.

Test periods for DS-3 will be 24
hours.

The absolute delay will be 1 ms per
125 miles.

There will be no bipolar violations.

The frame format will be transparent
to the framing.

The Error Bursts (BES) for each DS=-3
will be 1 per day for each 50 miles.

ISSUED: May 20, 1996

EFFECTIVE:

ISSUED BY: Jonathan Miller, President
Touch Tone America, Inc.
4110 N. Scottsdale Rd., Suite 170
Scottsdale, Arizona 85251
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3.8.5 Dedicated Access Services (continued)
TTA Access 3 (DS8-3) Service

B.

2-

Specifications: (continued)

t2.)

System Acceptance Criteria: End-to-
end system performance. A 72 hour
test will be conducted where the
background bit error ratio and error
ratio and error bursts are measured
and compared to the objectives. The
protection switch will operate
within all manufacturer's specific
operating parameters.

Pricing Components:

The three primary pricing components of a
TTA Access 3 circuit are as follows:

a.)

b.)

= Channel
Termination is the communications
path from the customer's premises to
the serving Hub site on the TTA
network. The CT charge applies even
if the customer's premises is
located in the same building as the
TTA Hub site.

- - a
circuit interface is required for
interconnection of DS-3 circuits to
a customer's premises and to a
Central Office.

= The Transport
Channel is the transmission path
from the zero mile serving area of
the originating customer premises to
the zerc mile serving area of the
terminating customer premises.
Transport Channel charges apply only
when the terminations are |in
different zero mile serving areas.
Two different charges are applied to
the Transport Channel, a fixed rate
and a per mile rate.

ISSUED: May 20,
ISSBUED BY:

1996

EFFECTIVE:

Jonathan Miller, President

Touch Tone America, Inc.

4110 N. Scottsdale Rd., Suite 170
Becottedale, Arizona 85251
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3.8.5 Dedicated Access Services (continued)

A. TIA Accees 3 (DS-3) Service (continued)
3. Pricing Components:

d.)

- A standard TThA
Access 3 circuit is comprised of two
Channel Terminations configured with
Bipolar with Three Zero Substitution
(B328) mignaling plus the Transport
Channel if the CTs are located in
different zero mile serving areas.
The following options are available
to enhance and otherwise tailor the
TTA Access 3 product to a specific
application:

(1) Rigital or oOptical Service -
digital service gives the
customer point to peoint to
multipoint connections at a
level of service that equals
the standard levels offered by
Bell.

with Optical service, TTA
guarantees the signal travels
from end to end on fiber optics
generating a higher service
level. Once on TTA's fiber
backbone, the signal is
protected by diverse routing
and intelligent electronics
until it reaches the serving
Hub site.

ISSUED: May 20, 1996

EFFECTIVE:

ISSUED BY: Jonathan Miller, President
Touch Tone America, Inc.
4110 N. Scottsdale Rd., Suite 170
Bcottsdale, Arizona 85251




TOUCH TONE AMERICA, INC.

FL P.8.C. No. 1
Original Sheet 34

3.8.5 Dedicated Access Services (continued)

3. Pricing Components:

d.)

(2)

(continued)

provides added reliability to
the TTA Access 3 service. This
feature provides a separate
facility path between the
serving Hub and the network
termination in the same
building as the customer's
premises.

Thie added protection is
provided by ensuring that
backup electronic equipment and
two physically separate
facility pathe are used in the
provisioning of the service. A
primary (or working) service
path is established between the
TTA Hub and the customer's
premises. A secondary (or
protect) path is provisionel
between the same two points,
but following a diverse route.
In the event that the working
path or electronics fail, the
signal is automatically
switched over to the protect
path.

ISSUED: May 20,
ISSUED BY:

1996 EFFECTIVE:

Jonathan Miller, President
Touch Tone America, Inc.
4110 N. Scottsdale Rd., Suite 170

Scottsdale,

Arizona 85251
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3.8.5

Pedicated Accesgs Services (continued)

- (continued)
3. Pricing Components:

(3) Customer Premises Equipment -
allows the customer to
terminate circuits into
equipment supplied by TTA or
some other source.

(4) Price Protection - guarantees
that if TTA rates are reduced,
the custower's rate will
automatically be adjusted to
the lower rate. If TTA's rates

ware to increase, the
customer's rate will remain at
ite current level. All

standard services purchased on
24 month, 36 month or 60 month
terms will receive price
protection.

4. Equipment:

TTA Access 3 circuits shall terminate in
a DS-3 crossconnect unit (DSX-3), as
specified by TTA. Available equipment
options are set forth below:

(1) Additional Cabling - may be
necessary to connect the customer's
equipment to the terminating jack.

ISSUED: May 20,

ISSUED BY:

1996 EFFECTIVE:

Jonathan Miller, President

Touch Tone America, Inc.

4110 N. Scottsdale Rd., Suite 170
Scottsdale, Arizona 85251
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SECTION 4 - RATES AND CHARGES
4.1. Usage Charges and Billing Increments
A. Usage Charges
Unless flat rated, usage charges are determined by the
time of day rate periods and minutes of use within each
rate period. The rate period is determined by the time
and day of call origination at the customer's location.
B.  Billing Increments
Usage is billed in one (1) minute increments. Partial
usage will be rounded up to the next highest whole
minute.
C. Rounding
All calls are rounded to the next highest billing
increment. Any partial cents per call will be rounded up
to the next highest cent.
ISSUED: May 20, 1996 EFFECTIVE:
ISSUED BY: Jonathan Miller, President

Touch Tone America, Inc.
4110 N. Bcottsdale Rd., Suite 170
Scottedale, Arizona 85251
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4.2 Switched 1+ MTS Rates

Residential Plans:

Plan Monthly Usage Rate Per Minute
Plan 1 $ 0-5% 99 $0.2000
Plan 2 $100 - § 199 $0.1900
Plan 3 §200 - § 299 $0.1800
Plan 4 $300 - § 499 $0.1700
Plan § $500 + $0.1600

Commercial Plans:

Plan Monthly Usage Rate Per Minute
Plan 6 $§ 0-5 199 $0.1700
Plan 7 $200 - § 399 50.1600
Plan 8 $400 - § 699 50.1500
Plan 9 §$700 - § 999 $0.1400
Plan 10 S1000 + §0.1300
ISSUED: May 20, 1996 EFFECTIVE:
ISSUED BY: Jonathan Miller, President

Touch Tone America, Inc.
4110 N. Scottsdale Rd., Suite 170
SBcottsdale, Arizona B5251
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4.3 800 Service Rates

For all 800 Service Plans, a monthly service charge of $5.00
per line will apply.

Residential Plans:

Plan Mouthly Usage Rate Per Minute
Plan 1 § 0-5 99 $0.,2000
Plan 2 $100 - § 199 $0.1900
Plan 3 $200 - § 299 $0.1800
Plan 4 $300 - § 499 $0.1700
Plan § $500 + $0.1600

Commercial Plans:

Elan Monthly Usage Rate Per Minute
Plan 6 $ 0-5 199 $0.1700
Plan 7 $200 - § 399 50.1600
Plan 8 5400 - § 699 $0.1500
Plan 9 $700 - § 999 50.1400
Plan 10 $1000 + $0.1300
ISSUED: May 20, 1996 EFFECTIVE:
ISSUED BY: Jonathan Miller, President

Touch Tone America, Inc.
4110 N. Scottsdale Rd., Suite 170
Scottadale, Arizona 85251
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4.4 Dedicated outbound WATS Service Rates

Plan Monthly Usage

Plan 11 $2,500 - $4,999

Plan 12 $5,000 = $7,499

Plan 13 $7,500 +

4.5 Dedicated Ipbound 800 Service Rates
Plan Monthly Usage

Plan 11 $2,500 - $4,999

Plan 12 $5,000 - $7,499

Plan 13 $7,500 +

4.6 Travel Card Service Rates

Rate Per Minute

$0.1200
$0.1100
$0.1000

Rate Per Minute

$0.1200
$0.1100
$0.1000

Travel Card Service customers will be billed a §0.50 per call

surcharge.

The following rates are applicable to Travel Card Service in

addition to the surcharge stated above:

Plan Monthly Usage Rate Per Minute
Plan A s 0 - 5 499 $0.3000
Plan B $ 500 - § 999 $0,2500
Plan C $1,000 + $0.2000
ISSUED: May 20, 1996 EFFECTIVE:

ISSUED BY: Jonathan Miller, President

Touch Tone America, Inc.

4110 N. Scottsdale Rd., Suite 170

Scottsdale, Arizona 85251
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4.7 TTA Access 1 (DS-1) Service

Channel Termination

Zone 1 Zone 2 Zone 3
Month to Month 5227.00 $227.00 $227.00
12 Month $227.00 5227.00 $227.00
24 Month $227.00 §227.00 $227.00
36 Month $189.00 $189.00 $189.00
60 Month ICB ICB ICB *
Fixed
Mileage Band Zone 1 Zone 2 Zone 3
9 = 25 $102.01 $102.01 $102,01
50 + ICB ICB ICB
Per Mile
Mileage Band fone 1 fone 2 Zone 3
0= B $ 12.33 § 12.33 S 12.33
9 - 258 $ 13.14 S 13.14 S 13.14
26 - 50 S 13.27 S 13.27 §$ 13.27
50 + ICB ICB ICB ~
Installation Charge $626.50.
* Pricing is done on an individual case basis by Touch Tone

America.

4.8 TTA Access 3 (DS-3) Service

All pricing on
basis by Touch

DS-3 products are done on an individual case
Tone America,

ISSUED: May 20, 1996 EFFECTIVE:

ISSUED BY:

Jonathan Miller, President

Touch Tone America, Inc.

4110 M. Scottsdale Rd., Suite 170
Scottedale, Arizona 85251
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4.9

4.13

Directory Assistance

Customers will be billed the following per call charge to be
connected to the local exchange company directory assistance
service for directory assistance calls within the state. All
verified handicappec customers will be allowed fifty (50) free
Directory Assistanca calls per month.

Directory Assistance Charge per call....eieseenesssesss$0.60

Late Payment Penalty

Customers will be charged 1.5% of any amounts owed to the
Company beyond the due date as set forth within this tariff.

Dishonored Check Charge

Any person submitting a check to the Carrier as payment for
services, which is subsequently returned by the issuing
institution, shall be charged the greater of 5% of the amount
of the check or $20.00.

Restoration of Service Charge

The Company does not charge for restoration of services.

Special Promotions

Carrier will receive Commission approval prior to offering any
Special Promotions. Any reduced rates offered under a Special
Promotion will in no event last for more than 90 days per 12
month period.

ISSUED: May 20, 1996 EFFECTIVE:

ISSUED BY: Jonathan Miller, President
Touch Tone America, Inc.
4110 N. Scottsdale Rd., Suite 170
Scottsdale, Arizona B5251
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4.14 piscounts for Hearing Impaired Customers

A telephone toll message which is communicated using a
telecommunications device for the deaf (TDD) by properly
certified hearing or speech impaired persons or properly
certified business establishments or individuals equipped with
TDDs for communicating with hearing or speech impaired persons
will receive, upon request, credit on charges for certain
intrastate toll calls placed between TDDs. Discounts do not
apply to surcharges or per call add-on charges for operator
services when the call is placed by a method that would
normally incur the surcharge.

A.) The credit to be given on a subsequent bill for such
calls placed between TDDs will be equal to applying the
evening rate during business day hours and the
night/weekend rate during the evening rate period.

B.) The credit to be given on a subsequent bill for such
calls placed by TDDs with the assistance of the relay
center will be equal to 50% of the rate for the
applicable rate period. If either party is both hearing
and visually impaired, the call shall be discounted at
60% of the applicable rate.

Directory Assistance for Handicapped Persons

Handicapped customers are entitled to 50 free directory
assistance calls per billing cycle in accordance with FAC 25-
4.115(3).

ISSUED: May 20, 1996 EFFECTIVE:

ISSUED BY: Jonathan Miller, President
Touch Tone America, Inc.
4110 N. Scottsdale Rd., Buite 170
Scottsdale, Arizona B5251






