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IV 27 3/29/96 {Resale Ordering Guidelines 000898
28 4/1/196  |Letter from S. Anderson to M.J. Peed 001007
29 4/1/96 |Memo from J. Carroll to S. Anderson et al 001010
30 4/2/96  [Message from S. Laveit to "Pam" 001011
31 4/4/96 |Letter from S. Anderson to M.J. Peed 001012
32 4/4/96 |Letter from N. Brown to B. Sheye/S. Shaefer, et al. 001019
33 4/4/96  |Notes from Meeting between C. Coe and J. Carroll 001023
34 4/4/96 |R. Oaks Handwritten Notes 001033
35 4/4/96 |P. Nelson Handwritten Notes 001039
36 4/9/96 |Fax from J. Lofton from E. Walsh 001095
37 4/9/96 |lLetter from S. Ray to S. Lavett 001097
38 4/10/96 |Draft of Facility-Based Ordering Guidelines 001099
39 4/10/96 |Letter from J. Bradbury to S. Lavett 001180
40 4/10/96 |Letter from C. Clark S. Laveitt 001181
41 4/11/196 |Hand-delivered Data from C. Clark to S. Lavett, et al. 001184
42 4/11/96 |Letter from S. Lavett to P. Foster 001196
43 4/11/96 [Memo from S. Anderson to L. Cecil, et al. 001197

\'4 44 4/11/95 |Handwritten Notes from P. Nelson 001199
45 4/22/96 |Timelines and Process for Completing the Agreement 001266
46 4/12/96 |Letter from S. Ray to S. Lavett 001268
47 4/12/96 |Memo from J. Carroll to A. Mule 001270
48 4/12/96 |Letter from C. Coe to J. Carroll 001271
49 4/15/96 |Letter from S. Ray {0 S. Lavett 001273
50 4/15/96 |Letter from J. Carroll to D. Ackerman 001274
51 4/17/96 {Letter from M.J. Peed to S. Anderson 001275
52 Undated |Handwritten note from S. Ray to S. Lavett 001277
53 4/17/96 |Faxed memo from C. Steele to S. Ray 001279
54 4/18/196 |Faxed memo from S. Lavett to P. Foster 001283
55 4/18/96 |Faxed letter from C. Clark to S. Lavett 001284
56 4/19/96 |Faxed memo from S. Anderson to A. Mule 001286
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57 4/22/96 |Faxed memo from S. Schaefer to J. Carroll 001288
58 4/23/96 |Faxed memo from S. Anderson to A. Mule 001289
59 4/23/96 |Faxed memo from S. Lavett to P. Foster 001293
60 4/23/96 |[Memo from S. Ray to S. Lavett 001294
61 4/23/96 |Letter from S. Ray to S. Lavett 001295
62 4/23/96 |Letter from J. Carroll to C. Coe 001299
63 4/23/96 |Memo to File and A. Mule 001302
64 4/23/96 |Letter from J. Bradbury to S. Lavett 001311
vi 65 4/24/96 Memo from J. Carroli to C. Coe 001547
66 4/24/96 iLetter from J. Carroll to D. Ackerman 001551
67 4/24/96 |Letter from J. Bradbury S. Lavett 001552
68 4/25/96 jAudix Messages from "Jim" to Governance Team 001556
69 4/25/96 IMemo from C. Steele {o S. Ray 001557
70 4/26/96 {Faxed letter from C. Weekley to S. Lavett 001558
71 4/26/96 |Memo to File from J. Carroll 001560
72 4/26/96 |Memo to File from J. Carroll 001561
73 4/26/96 |Letter from S. Ray to C. Steele 001562
74 4/26/96 |Letter from S. Schaefer to J. Carroll 001564
75 4/26/96 |Letter from C. Clark to S. Lavett 001569
76 4/26/96 |Handwritten note from S. Wilcox to S. Ray 001572
77 4/26/96 |Memo from M.J. Peed to N. Brown 001575
78 4/26/96 |Letter from P. Foster to "Scott" 001576
79 4/26/96 |MFR Phone Call from M.J. Peed 001578
80 4/29/96 |Letter from J. Bradbury to S. Lavett 001579
81 4/30/96 |Letter from S. Schaefer to J. Carroll 001582
82 4/30/96 |Letter from S. Schaefer to J. Carroll 001587
83 4/30/96 |Letter from K. Taber to S. Lavett 001589
84 4/30/96 |Faxed memo from S. Lavettto S. Ray 001590
85 4/30/96 |Faxed memo from N. Brown to S. Lavett 001592
86 4/30/96 |AT&T/BAPCO Agenda 001593
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) ) )
117 5/13/96 |Fax communication from S. Lavett to P. Nelson 001790
118 5/14/96 {Faxed letter from J. Bradbury to S. Lavett 001794
119 5/15/96 |Letter from S. Lavett to C. Clark 001797
120 5/15/96 _|Faxed note from J. Bradbury to J. Savage 001801
121 5/15/96 |Faxed letter from B. Carnes to J. Bradbury 001802
122 5/16/968 |Letter from S. Schaefer to J. Carroll 001804
123 5/16/96 |Letter from S. Schaefer to J. Carroll 001822
124 5/16/96 |Faxed memo from M.J. Peed to S. Anderson 001824

Vil 125 5/16/96 |Letter from S. D. Ray to S. Lavett 001834
126 |5/16/96 |Lefter from S. Lavett to K. Taber 001842
127 5/17/96 |Letter from R. Oaks to V. Atherton 001843
128 5/17/96 |[Memo to File from J. Carroll 001844
129 5/17/96 |Letter from N. Brown to S. Lavett/B. Scheye 001845
130 5/17/196 [Notes from C. Clark 001861
131 5/17/96 |Letter from S. Ray to S. Lavett 001868
132 5/17/96 |Fax from S. Lavett to P. Neison 001869
133 5/17/96 _|Audix Message from N. Brown to Subset Leadership Team /Gov. Team 001872
134 5/20/96 |Letter from P. Foster to S. Lavett 001873
135 5/20/96 |Letter from S. Schaefer to J. Carroll 001876
136 520/96 |Letter from S. Schaefer to J. Carroll 001878
137 5/20/96 |Faxed notes from S. Lavett to P. Nelson 001879
138 5/20/96 |Faxed letter from B. Cames to C. Clark 001880
139 5/20/96 |Faxed letter from S. Anderson to M.J. Peed 001883
140 5/21/96 |Letter from J. Carroll to C. Coe 001885
141 5121196 |Letter from J. Carroll to S. Schaefer 001890
142 5121196 |Letter from J. Carroll to D. Ackerman 001894
143 5/21/96 |Letter from Barretto to K. Taber 001896
144 5/21/96 |Letter from K. Taber to S. Lavett 001912
145 5/21/96 |Letter from J. Latham to C. Weekley 001913
146 5/22/96 |Data Re: Unbundled Network Elements Cost Studies Summary 001915
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147 5/23/96 |Memo to File from J. Carroll 001916
148 5/23/96 |Letter from K. Taber S. Lavett 001917
149 5123/96 |Letter to V. Atherton 001918
150 5/23/96 |Letter from C. Steele to Sue Ray 001922
151 5/23/96 {Voice Mail from S. Lavett to N. Brown 001925
152 5123/96 |Letter from C. Clark to S. Lavett 001927
163 5/23/96 |Memo from P. Nelson to "Team" 001929
154 5/23/96 |Letter from C. Howorth to E. Roberson 001946
165 7/113/96 |Draft Data re: Unbundled Network Elements 001971
156 5/24/96 |Voice mail message from N. Brown to F. Kolb and S. Lavett 001983
157 5/28/96 |Faxed communication from S. Lavett to P. Nelson 001984
158 5/28/96 |Letter from C. Steele to S. Ray 001986
169 5/28/96 |Memo from D. Lee to V. Sapp 001987
160 5/29/96 |Hand-delivered letter from P. Nelson to S. Lavett 001988
161 5/29/96 |Audix message from K. Milner to A. Mule, et al. 001995
162 5/29/96 |E-mail message from N. Brown to "Cummings", et al. 001996
163 5/29/96 |Affidavit of L. Selwyn and P. Kravtin-CC Dkt. No. 96-98 002005
164 5/30/96 |Memo from P. Nelson to L. Cecil, et al. .. 002062
165 5/30/96 |Letter from Marc Cathey to N. Brown 002072
166 5/30/96 |Letter from S. Schaefer to J. Carroll 002074
167 5/30/96 |Audix message from K. Milner to "Pam" 002077
168 5/30/96 [Voice mail message from S. Schaefer 002078
169 5/30/96 |Memo to file 002079
170 5/31/96 |Memo from R. Barretto to K. Taber 002080
171 5/31/96 |Faxed letter from S. Schaefer to J. Carroll 002088
172 5/31/96 |Letter from C. Coe to J. Carroli 002091
173 - |5/31/96 [Memo to file from J. Carroll 002092
174 5/31/96 [Memo from M. Duke to P. Foster 002093
175 6/3/96 Letter from S. Anderson to M.J. Peed 002098
176 6/3/96 |Letter from C. Clark to S. Lavett 002100

Page 6




177 6/3/96 |Letter from C. Clark to S. Lavett 002101
178 6/3/96 |Faxed communication from S. Lavett to R. Oaks 002102
179 6/3/96 |Letter from S. Ray to C. Braun 002103
180 6/4/96 |Memo from P. Sims to K. Taber 002105
181 6/4/96 {Memo from P. Sims to K. Taber 002111
182 6/5/96 |Letter from S. Schaefer to J. Carroll 002127
Vil 183 6/5/96 |Faxed communication from S. Lavett to R. Oaks, et al. 002134
184 6/5/96 _ [BellSouth Resale Ordering Guidelines 002138
185 6/5/96  |Draft of Service/Network Operations and Interconnection 002268
186 6/6/96 |Faxed communication from S. Lavett to R. Oaks 002284
187 6/6/96 |Letter from J. Carrolito C. Coe 002286
188 6/6/96  |Memo to File re: Meeting between J. Carroll and C. Coe 002289
189 6/6/96 |[Memo from S. Lavett to K. Taber 002294
190 6/6/96 |Memo from P. Sims to K. Taber 002295
191 6/6/96 Faxed letter from M.J. Peed to S. Anderson 002296
192 6/6/96  |Handwritten note re: Local Switching 002298
193 6/10/96 |Letter from P. Foster to S. Schaefer 002299
194 6/10/96 |Faxed letter from S. Anderson to M.J. Peed 002301
195 6/10/96 |Audix Message from K. Milner to P. Nelson 002302
196 6/11/96 [Memo from M.J. Peed to N. Brown 002303
197 6/11/96 |Letter from K. Taber to S. Lavett 002304
198 6/11/96 |Letter from S. Lavett to C. Clark 002306
199 6/12/96 |List of verbal data request 002308
200 6/12/96 |Letter from P. Foster to S. Lavett 002310
201 6/12/96 |Faxed communication from S. Lavett to P. Nelson & R. Oaks 002321
202 6/12/96 |Audix message left for S. Schaefer 002323
203 6/12/96 |Audix message from K. Milner to P. Nelson 002324
204 6/13/96 |Faxed communication from S. Lavett to P. Nelson 002325
205 6/13/96 |Letter from P. Sims to K. Franklin 002331
206 6/13/96 |Letter from S. Schaefer to J. Carroll 002332
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Letter from S. Schaefer to J. Carroll

207 6/13/96 002333
208 6/13/96 [Letter from S. Schaefer to J. Carvoll 002335
209 6/13/96 {lLetter from J. Carroll to S. Schaefer 002423
210 6/14/96 jLetter from J. Carroll to C. Coe 002425
211 6/17/96 Faxed communications from S. Lavett to R. Oaks 002426
212 6/17/96 iFaxed communication from S. Lavett to R. Oaks 002429
213 6/17/96 |Faxed communication from S. Lavett to P. Foster 002430
214 6/17/96 |Faxed communication from S. Lavett to P. Foster 002433
215 6/17/96 |Letter from P. Sims to K. Taber 002435
216 6/17/96 |Letter from P. Sims to K. Taber 002436
217 6/17/96 |Memo to File 002437
218 6/17/96 |Memo to File 002438
IX 219 6/17/96 |Faxed memo from P. Sims to K. Taber 002439
220 6/17/96 |Faxed letter from R. Barretto to K. Taber 002448
221 6/17/96 |Letter from R. Oaks to V. Atherton 002463
222 6/18/96 |Letter from P. Nelson to S. Lavett 002465
223 6/18/96 |Memo to File 002466
224 6/18/96 |Letter from S. Schaefer to J. Carroll 002470
225 6/18/96 |Memo from G. Deveporte to A. Mule 002471
226 6/19/96 |Hand delivered Letter from M.J. Peed to S. Anderson 002475
227 6/19/96 |Letter from S. Lavett to P. Foster 002477
228 6/19/96 |Letter from C. Steele to S. Ray 002478
229 6/19/96 |Issue Letter from C. Weekley to S. Lavett 002479
230 6/19/96 |Letter from V. Atherton to R. Oakes 002482
231 6/19/96 |Memo to file voice mail message to S. Schaefer 002483
232 6/19/96 |Memo from J. Carroll to A. Mule' 002484
233 6/19/96 |Memo from J. Carroli o A. Mule' 002485
234 None Document omitted 002486
235 6/20/96 |Letter from K. Taber to S. Lavett 002504
236 6/20/96 |Letter from W. Ellison to R. Starks 002505
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237 6/20/96 |Letter from S. Ray to C. Steele 002507
238 6/20/96 |Letter from J. Carroll to S. Schaefer 002512
239 6/21/96 {Fax Letter from R. Barretto to K. Taber 002513
240 6/21/96 |Letter from K. Franklin to P. Sims 002515
241 6/21/96 {Notes from J. Bradbury 002517
242 6/24/96 |Letter from P. Nelson to S. Lavett 002534
243 6/24/96 {Letter from P. Foster to "Sue" 002535
244 6/24/96 |Letter from S. Schaefer to J. Carroll 002537
245 6/24/96 |[Memo from P. Sims to K. Taber 002539
246 6/24/96 |Audix message from B. Carnes to P. Nelson 002540
247 6/24/96 |Letter from Sue Ray to M. Thompson 002541
248 6/25/96 |Fax Letter from S. Anderson to M.J. Peed 002542
249 6/25/96 |Notes from R. Oakes BST Response to AT&T Action ltems 002543
250 6/25/96 |[Notes from R. Oakes 002550
251 6/25/96 [Notes from unknown author 002552
252 6/26/96 |Letter from J. Carroll to S. Schaefer 002553
253 6/26/96 |Fax from V. Sapp to D. Lee 002556
254 6/26/96 |Fax from J. Bradbury to B. Higdon 002563
255 6/27/196 |Memo from W. Ellison to R. Starks 002573
256 6/27/96 |AT&T Cost Data Requests 002577
257 6/28/96 |Letter from K. Taber to P. Sims 002578
258 6/28/96 |Letter from K. Taber to P. Sims 002579
X 259 6/28/96 |[Letter from J. Carroll to C. Coe 002580
Xl 260 711186 |Memo from G. Follensbee to L. Cecil et al. 002914
261 7/1/96 |Faxed communication from C. Clark to S. Lavett 003006
262 711196 |Faxed letter from S. Lavett to P. Nelson 003012
263 711196 [Letter from C. Weekley to |. Regas 003014
264 7/11/96 |Issue letter from C. Weekley to P. Cowart 003016
265 71196  |Lefter from P. Sims to K. Taber 003018
266 711196 |Letter from P. Sims to K. Taber 003019
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) )
297 10/00/95 |Unbundling and Interconnection Policy Update and Supplement 200129
298 10/13/95 |Memo from D. Hassebrock to P. Nelson 200186
299 11/00/95 |Local Resale Data Transfer Requirements 200209
300 11/14/95 |AT&T Communications Inc. Loop Unbundled 200245
301 12/20/95 |AT&T Communications inc. Total Resale 200272
302 12/8/95 |Memo from J. Matz to G. Rall et al. 200291

XIv 303 12/26/95 |AT&T's Policy On Customer Provisioning 200316
304 2/14/96 |Standard AT&T Billing Requirements 200323
305 3/00/968 |Loop Resale Data Transfer Requirements 200366
306 371196 |OLEC - to - BellSouth Ordering Guidelines 200397
307 3/8/96 |[Local Directory Assistance Technical Plan 200398
308 3/113/96 |Letter from P. Nelson to R. Scheye 200448
309 3/21/96 |Memo from L. Cecil to Core Team 200451
310 3/22/96 |Unbundled Network Elements Local Platform 200486
311 3/27196 |Local Account Maintenance 200518
312 3/27/96 |Local Account Maintenance Negotiations AlD 200533
313 3/27/96 IAT&T Communications Inc. Local Network Elements 200564

XV 314 3/28/96 |Local Operator Services Tactical Plan - 200602
315 3/28/96 |AT&T Communications Inc. Total Services Resale 200683
316 3/28/96 |AT&T Communications Inc. Unbundled Loop Combination 200705
317 4/2/96 |Letter from J. Bradbury to S. Lavett 200734
318 4/4/96 |AT&T Unbundled Loop Combination and Interconnection 200735
319 4/10/96 |Memo from J. Bradbury to S. Lavett 200791
320 4/10/96 |Memo from J. Bradbury to S. Lavett 200803
321 4/16/96 |AT&T Communications Inc. Total Services Resale Planning Document 200805
322 4/16/96 | AT&T Communications Inc. Local Network Elements 200828
323 4116196 |AT&T Communications inc. Unbundled Loop Combination and Interconnection 1200866
324 4/29/96 |Letter from M. Fawzi to S. Lavett 200895
325 5/11/86  |Total Services Resale Status Document 200897
326 5/1/96 |Total Services Resale Interface Related 200912

Page 11




) )

Xvi 327 5123196 [Memo from P. Foster to S. Lavett 200928
328 5127/96 |Local Account Maintenance Negotiations 200937
329 5/28/96 |Unbundled Network Elements Forecast Team 200962
330 5/31/96 |Letter from K. Taber to S. Lavett 200999
331 6/6/96 |Letter from J. Carroll to C. Coe 201011
332 6/20/96 |Letter from S. Ray to S. Lavett 201018
333 6/21/96 |[Letter from J. Carroll to C. Coe 201078
334 6/21/96 | Total Services Resale Box Score 201095
335 6/25/96 | Customer Experience Documentation 201112
336 6/27/96 |Memo from P. Nelson to Executive Team 201121
337 3/27/196 | AT&T Communications Inc. Local Network Elements 300040
338 3/28/96 | AT&T Communications Inc. Total Service Resale 300078
339 3/00/96 | Local Resale Data Transfer Requirements 300123
340 3/28/96 | AT&T Communications Inc. Unbundled Loop Combination 300156
341 3127196 | Local Account Maintenance 300184
342 Undated | Proposed Recovery of Costs Incurred by BellSouth 300530
343 Undated | BellSouth - AT&T Negotiations Operations Costs Issues 300531
344 7/3/96 AT&T - BellSouth Negotiation Core Team Issues 300542
345 7/3196 AT&T - BellSouth Negotiation Core Team Issues 300558
346 Undated |Subloop Unbundling Proposal Summary 900001
347 9/13/95 |Proposed GA Billing Arrangements 900003
348 9/19/95 |Proposed Billing Arrangements 900072
349 10/29/95 |Total Service Resale Planning Matrix 900141
350 11/17/95 |Total Service Resale 900149
351 12/4/95 [Memo from Q. Sanders to B. West, et al. 900192
352 12/8/95 {Total Service Resale 900209
353 12/19/95 |Service & Service Ordering 900274
354 12/19/95 {Common Issues 900333
355 1/22/96 |Requirement Status/Agree 900339
356 1/22/96 _|Provisioning, Maintenance & Repair 500415
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357 1/30/96 |Fax from M. Imperato to K. Taber 900499
3568 2[7/96 |Total Service Resale 900521
359 3/25/96 |Fax from G. Calhoun to J. Bradbury 900588
360 3/28/96 |Fax from S. Lavett to P. Nelson 900593
361 4/00/96 |Tennessee Cost Analysis 900595
362 4/00/96 |North Carolina Cost Analysis 900799
363 4/00/96 |Florida Cost Analysis 901006
364 4/00/96 1Georgia Cost Analysis 901236
365 4/2/96 |Total Service Resale 901476
366 4/2/96 |Total Service Resale - Complete 901525
367 4/2/96  |Service & Service Ordering Package 901611
368 3/28/96 |Draft Summary 901651
369 4/3/96 |Fax from M. Cathey to N. Brown 901655
370 4/2/96 |Data Transfer Conference Call 901657
371 4/11/96 |Entire Document - Resale 901666
372 4/11/96 |Fax from S. Lavett to Sue Ray 901786
373 4/11/96 |Fax from M. Cathey to N. Brown 901791
374 4/17/96 BellSouth TSR 4/17/96 Status Report 901803
375 4/17/96 |Fax from J. Brinkley to N. Brown 901908
376 4/22/96 |Handout from RSAG demo 901922
377 4/22/96 |SME Escalation Form 901924
378 4/22/96 |SME Escalation Form 901926
379 4/23/96 |Resale/Agree 901932
380 4/29/96 |Fax from C. Braun to S. Ray 901968
381 4/29/96 |Resale/Agree 901976
382 4/29/96 |Resale/Obtainable -Pending-Escalated 902013
383 4/29/96 |Unbundled/All 902050
384 4/29/96 |OLEC-to-BeilSouth Ordering Guidelines - Resale 902161
385 Undated |BAPCO Services 902217
386 4/30/96 [Resale/Status-None 902258
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387 5/7/96 |SME Escalation Form 8902275
388 5/7/96 |Fax from S. Lavett to P. Nelson 902276
389 5/14/96 |Unbundled/All 902282
390 5/20/96 |Letter from V. Atherton to R. Oakes 902395
3N 5/22/96 _|Executive Team Meeting Notes 902397
392 521/96 |Switched Local Transport Cost Summaries 902399
393 5/21/96 |LTR Studies FL & LA 902810
394 5/21/96 |Supplemental Response to Initial AT&T Request Question #5 903042
395 5/24/96 |BellSouth's Response to Ellison's Supplemental Data Request of 4/24/96 903625
396 5124/96 |BellSouth Response to Ellison's Supplemental Data Request of 4/26/96 903471
397 5/24/96 |Resale/All 903640
398 5/24/96 |Resale/Agree 903738
399 5/24/96 _|Resale/Obtainable -Pending - Escalated 903755
400 6/18/96 |[Resale/Status - None 903817
401 5/24/96 |Revised Routing Policy 903822
402 5/28/95 |Letter from V. Atherton to R. Oakes 903823
403 5/28/96 |Letter from S. Lavett to P. Nelson 903836
404 5/30/96 |Letter from Pam to D. Hassebrock, et al. 903831
405 6/4/96 |Fax from B. Warren to K. Tabor 903840
406 6/11/96 |Letter from V. Atherton from R. Oakes 903844
407 6/11/96 |[Letter form V. Atherton from R. Qakes 903847
408 6/11/96 |BellSouth Response to AT&T 1st Request, ltem 1 903851
409 Undated |BellSouth Response to AT&T 1st Request, Item 1 904130
410 Undated |BellSouth Response to AT&T 1st Request, ltem 1 904912
411 Undated |BellSouth Response to AT&T 1st Request, ltem 1 905116
412 Undated |BellSouth Response to AT&T 1st Request, ltem 1 905230
413 Undated |BellSouth Response to AT&T 1st Request, ltem 1 905279
414 Undated |BellSouth Response to AT&T 1st Request, ltem 1 905282
415 Undated |BellSouth Response to AT&T 1st Request, item 1 905285
416 Undated [BellSouth Response to Florida Studies Provided In Response to PSC Order 805680
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417 6/14/96 |[Fax from K. Milner to P. Nelson 905956

418 6/18/96 |Resale/All 905971

419 6/18/96 |Resale/Obtainable-Pending-Escalated 906020

420 6/18/96 |Resale/Agree 906050

421 6/19/96 |Issue Data submitted by C. Weekley re. Response Letter 906072

422 6/22/96 |Letter from R. Barretto to C. Taber 906082

423 6/30/96 |Resale/All 906127

424 7/1/96 |Notes from D. Lee 906234

425 Undated Jissue Data BellSouth Position 906306

426 3/28/96 |AT&T/BST Local Interconnection Negotiations 300034

427 4/2/196  |AT&T/BST Local Interconnection Negotiations 300273

428 4/9/96 |AT&T/BST Local Interconnection Negotiations 300313

429 4/17/96 |AT&T/BST Local Interconnection Negotiations 300327

430 Undated |Timelines to Document Agreement 300345

431 4722196 |AT&T/BST Local Interconnection Negotiations 300363

432 Undated JAT&T/BST Local Interconnection Negotiations 300368

433 5/1/86  |AT&T/BST Local Interconnection Negotiations 300371

434 511/96  |AT&T/BST Local Interconnection Negotiations 300372

435 Undated |BellSouth Tennessee Resale Study 300450

Xvil 436 5130/96 |Florida Cost Study 700000
XVi 437 Various |Executive Team Meeting Minutes 400000
Xl 438 7/15/96 |Letter from J. Carroll to S. Schaefer 400218
439 7/16/96 |Letter from J. Carroll to S. Schaefer 400220
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OLEC-to-BELLSOUTH ORDERING GUIDELINES
FACILITY BASED

PREFACE

" This document contains ordering guidelines only, and by design does not contain detailed
descriptions of network interface requirements, network capabilities, products, services, 911
database update, CLUB billing requirements, procedures for BellSouth initiated service requests,
interconnection architecture, etc.

It is presumed that, prior to use of this document, an Other Local Exchange Carrier/Company
(OLEC) will (must) have obtained this data via planning or pre-ordering meetings with the
appropriate BellSouth organizations. The negotiating contacts, and their designated subject
responsibilities, are shown on the next page.

In addition, this document presumes prior familiarity with Access Service Request (ASR)
procedures for switched access services. A list of switched access reference documents is
included on page six (6) of this guide. Those references are extremely important and contain the
majority of information required for ordering local interconnection trunking arrangements.

Due to the complexities of interconnecting switched networks, BeliSouth recommends that no
services be ordered until completion of the above mentioned planning meetings. In addition,
BellSouth recommends that OLECs who are not familiar with switched access ASR procedures
contact their BellSouth account team for assistance. Finally, to complete local interconnection
arrangements, each OLEC must provide BellSouth with procedures to enable BellSouth to order
local interconnection from the OLEC.

000627
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OLEC-to-BELLSOUTH ORDERING GUIDELINES

FACILITY BASED
Local Interconnection
Negotiating Process
Overall Fact Finding Team
Bob Scheye 404-420-8327
Issue Contact Name Telephone Number
Network Vic Atherton 205-977-5041
- Trunking
- Signaling
- Number Portability
- Lodp
911 Val Sapp 205-321-2109
Unbundled Features & Functions  Jerry Latham 205-977-2213
- CMDS and ITORP
- Collocation
- 800 Data Base
- Access to Numbers
- Switching and Ports
Operator Services Barbara Watson 404-529-7466
Directory Jan Kibler 404-320-5209
Ordering, Provisioning, Repair Gloria Calhoun 404-529-5579

For issues not described above contact Bob Scheye

or your BellSouth Account Representative.

{See page 8 of this guide.)

DRAFT
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FACILITY BASED
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OLEC-to-BELLSOUTH ORDERING GUIDELINES

FACILITY BASED

Introduction

Purpose

Related
documents

02-28-96

GENERAL INFORMATION

This handbook provides guidelines to Other Local Exchange Companies
(OLECs) for ordering service(s) from BellSouth. It is in no way intended
to create, nor does it create, a binding agreement or contract of any kind.
The terms and conditions under which BellSouth provides services are set
forth in the Company’s tariffs, which have been or will be filed with and
approved by each state’s Public Service Commission. In addition, other
terms and conditions of the parties’ relationships may be specified by
separate contracts, Nothing in this handbook is intended to supersede the
requirements outlined in the state tariffs or contracts.

This handbook is designed as a supplement to the documents listed below.
These documents are extremely mpormntandconmthemagomyof
information required for order processing.

o “Access Service Ordering Guidelines”
(Commonly referred to as ASOG;
published by BellCore)
To obtain a copy of this document, contact:
Nancy Martin, Pro;ect Manager
BellSouth
Room 29A51
675 W. Peachtree Street
Atlanta, GA 30375
Telephone Number: (404) 529-0459
e “Guide to Access”

To obtain a copy of this document, contact your OLEC Account
Team. (See page 8 of this guide.)

DRAFT 6
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OLEC-t0-BELLSOUTH ORDERING GUIDELINES

FACILITY BASED

Updates to the Handbook

How to Receive

Update Form

Mailing Address

Facsimile Number

02-14-96

This handbook may be reproduced for your Company’s exclusive use and
should be retained for future reference. The handbook will be updated and
periodically reissued, and can be mailed directly to you. The form below
should be used to provide the mailing address for updates, or to provide
address changes.

CHECK ONE:

MAILING ADDRESS FOR UPDATES 0O

CHANGE MAILING ADDRESS 0

COMPANY:

ADDRESS:

CITY, STATE:

ZIP CODE:

NAME: DATE:

TELEPHONE: (_ ) -

Local Carrier Service Center (LCSC)
BellSouth

Room D-20

5147 Peachtree Industrial Boulevard
Chamblee, GA. 30341

This form may also be faxed to 1-800-872-7059.

DRAFT 7
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OLEC-to-BELLSOUTH ORDERING GUIDELINES

FACILITY BASED

Account Team The OLEC account team provides the following services:

(This is not an all inclusive list.)

& Customer Education (i.c., how to do business with BellSouth)

o Technical Assistance

& General Problem Resolution (i.e., customer advocate)

o Tariff Interpretation

¢ Rate Quotations

& Major Project Coordination

o Customer Notification Letters (i.e., new services, BellSouth

re-arrangements such as NPA splits, etc.)

e LIDB Contract Negotiations

o Enhanced Billing Options Negotiations

o Transport Percentage Negotiations
Contact Number  Telephone Pager Number Fax Number
Rich Dender 205-977-5966 1-800-729-1371 205-977-0037
Bill French 205-977-0535 1-800-729-1372 205-977-0037
Nancy Nelson 205-977-1136 1-800-729-1380 205-977-0037
Rick Ratliff 205-977-7489 1-800-729-1383 205-977-0037
Pinky Reichert 205-977-1755 1-800-729-1384 205-977-0037

Mailing Address  OLEC Account Team

BellSouth

3535 Colonnade Parkway

Room E4E]

02-21-96

Birmingham, AL 35243

by their IC Account Team.

DRAFT
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OLEC-to-BELLSOUTH ORDERING GUIDELINES

FACILITY BASED
Interexchange The Interexchange Customer Service Center (ICSC) provides a
Customer central point of contact for ordering interconnection trunking and
Service Center “unbundled” services. All “unbundled” services (excluding
“unbundled port™) available to a facility based OLEC are contained
in the intrastate access tariffs.

The ICSC provides the following services:

e Service order issuance for interconnection trunking and
unbundled services.

Exceptions: The following order types will be handled by
the Local Carrier Service Center: ‘

. Service Provider Number Portability (SPNP)

- Listings
- Unbundied Port

¢ Billing Inquiries, Payment Arrangements, General Questions
and Assistance.

02-28-56 DRAFT _ °




BELLSOUTH GUIDE TO LOCAL ACCESS

FACILITY BASED

Contact Telephone Numbers

02-28-96

INTEREXCHANGE CUSTOMER SERVICE CENTER (ICSC)

ACCESS

Specials and Switched Interconnection Trunking and Most Unbundied Services

Service Rep
Manager
Director

AVP

Telephone #
770-986-2005
770-986-2000
770-986-2203

770-986-2200

DRAFT

FAX #
800-872-7059
800-872-7059
770-986-2287
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OLEC-t0-BELLSOUTH ORDERING GUIDELINES

FACILITY BASED
Local Carrier The Local Carrier Service Center (LCSC) provides a central point
Service Center of contact for:

e Service Order Issuance for:

- Service Provider Number Portability (SPNP) ©
- Listings for OLECs’ End Users ©
- Unbundled Port

» Billing Inquiries, Payment Arrangements, General Questions
and Assistance

02-28.96 DRAFT n




OLEC-to-BELLSOUTH ORDERING GUIDELINES

FACILITY BASED

Telephone
Numbers

Supervisors

Mailing Address

Hours of
Operation

Holidays
Observed

02-21-96

LOCAL CARRIER SERVICE CENTER (LCSC)

Oﬁc&.l.ﬂi..ll'l......ll".........l.'.. 800‘812"3116
Local Service Requests, LSR Questions,
Billing Inquiries & General Assistance

F‘c’imileNumberl..O!..CI.I.......-CCI..-. 800'872‘7059
All Forms

Director
JoyceSavage.........cvvnnnneannaons 770-986-2203

BethCraig. ......ocvvveninarennanans 770-451-0883
BarbaraGene Warren. .. .......ccoevenunn 770-451-0853

Local Carrier Service Center (LCSC)
BellSouth -

Room D-20

5147 Peachtree Industrial Boulevard
Chamblee, GA 30341

8:00 AM to 5:00 PM EST
Monday - Friday

New Years Day
Memorial Day
Independence Day
Labor Day
Thanksgiving Day
Christmas Day

DRAFT 12




OLEC-to-BELLSOUTH ORDERING GUIDELINES
FACILITY BASED

APPLICATION FOR LOCAL SERVICE REQUIREMENTS

Summary of Items This section provides information conceming the items required

Required Prior to prior to the Local Service Center Processing of orders.

Processing Orders

for Local Service Proof of PSC/PUC Certification

Proof of Tax Exempt Status (if applicable)

Operating Company Number (OCN)

ACNA and CIC codes

Blanket Letter of Authorization (LOA)

OLEC - Contact Numbers Form

Master Account Application

Disposition of LIDB Contract Negotiations
(Seec Master Account Application)

Contract (In the absence of an approved iocal
interconnection state tariff)

PN R LN

b

All of the required items should be provided along with the Master
Account Application. No orders can be processed until all
requirements are satisfied.

Note: In addition to the items provided above, each OLEC should negotiate through the
account team for the type of billing records, including format, desired.

02:2196 DRAFT 12




OLEC-to-BELLSOUTH ORDERING GUIDELINES

FACILITY BASED

Application for Local Service Requirements (cont.)

Certification
Definition

Certification
Process

Proof of
Certification

Proof of Tax
Exemption

Operating
Company
Number

ACNA and CIC

Blanket Letter
of Authorization

02-28-26

Certification is the process by which the state PSC/PUC authorizes an
OLEC to conduct business in a particular state.

The OLEC should contact the state PSC/PUC to determine the
requirements for certification.

The OLEC must provide proof of certification to the ICSC. The ICSC
will be unable to provide service to any company not meeting the
appropriate PSC/PUC certification process. This proof of certification
should be provided with the Master Account Application. If proof of
certification is not provided with the application, it must be submitted
before any orders can be processed.

The OLEC must provide tax exemption certificates, as applicable, for
federal, state, county, local, or other taxes. If proof of tax exemption is not
provided, the OLEC will be billed the applicable taxes.

The OLEC must provide BellSouth with the four (4) digit Operating
Company Number (OCN) assigned by the National Exchange Carrier
Association (NECA). An OCN application is included with this guide to
assist in obtaining the number from NECA. Service requests cannot be
processed without an OCN,

The OLEC must have an Access Customer Name Abbreviation (ACNA) ©
and a Carrier Identification Code (CIC). Procedures for obtaining these

BellCore assigned codes are on pages 2-7 thru 2-10 of the “Guide to

Access”, which is available from your BellSouth Account Team.

The OLEC must complete the Blanket Agency Agreement Letter provided v

in this section prior to the processing by the LCSC of Local Service
Requests (LSRs) involving disconnects of existing BellSouth end users.

DRAFT 14




OLEC-to-BELLSOUTH ORDERING GUIDELINES

FACILITY BASED

Application for service requirements (cont.)

LIDB Contract

Contract in the
Absence of
Approved State
Tarifls

02-21-96

BellSouth’s Line Information DataBase (LIDB) is described later in this
guide under the section ‘Service Restrictions’. The LCSC must be
notified concerning the disposition of negotiations for LIDB storage
agreements. On the Master Account Application, please check the
appropriate boxes to indicate that you have received details concerning
LIDB and that you are participating or have declined participation.

In the absence of an approved BellSouth state local interconnection tariff
for OLECs, a contract (or a Letter of Intent) between the OLEC and
BellSouth is required prior to service order processing. A copy of this
contract must be provided with the Master Account Application.

The contact for contract negotiations or questions is Bob Scheye at 404-
420-8327.

003549
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BELLSOUTH MASTER ACCOUNT APPLICATION

OTHER LOCAL EXCHANGE COMPANY
Me i1

ACCOUNT INFORMATION

[] Rescller [ Facilities Based Carrier Tax Exempt Tax Code State

Caxtificate of Authority Attached (] Yes [J No Estimated Average Monthly Bill

— —— —— ——— —  ——- —— Y. S————

Billing Telephone # (_ > -
Orders . Telephonie # ( ) -
Othaer Telephone # ( ¥ -

- Last Date of Service !
- Last Date of Service !

=zvious BeliSouth Service Telephone # (__
1] Yes 0O No ~Telephone # (__

)=

"
Other Current BellSouth Service Telephone # ( ) -
O Yes 0O Ne Telephone # ( )
Ownership

0 Individua! OP hi
Name Tel# (

Name Tel# (

. — A ——— ———— —

Name Tel# (

Yy ¥ ¥ ¥
g

Nsme Tel # (

— ——— i — e S— ————

President Tel # (

———— ———— —

Vice-President Tel# (

- SSN - -

A S—— . e — S— ——— —

- SSN - -

A —— T S A— —— i ——

Secretary Tel# (

Treasurer Tel# (

r v Y ¥

‘ave you been informed concemingi?llSouth’s Line Information DataBase (LIDB) contract? [ YES O NO
{ave you signed a LIDB contract? [] YES [J NO Now: Checking “NO” indicates that the OLEC is aware of the consequences of declining,
i.c., that BellSouth can not gusrantee processing or restriction of LIDB handled calis.

022196 DRAFT Q0o ﬁ@l 16




02-21-96

NECA

NATIONAL EXCHANGE
CARRIER ASSOCIATION

COMPANY CODE REQUEST FORM

e ———————
CONTACT INFORMATION

REQUESTOR'S NAME TELEPHONE NUMBER

ADDRESS FAX NUMBER

DATE OF REQUEST

e —————— i ——y—
COMPANY INFORMATION

COMPANY NAME

ADDRESS OF CORPORATE HEADQUARTERS

STATE(S) IN WHICH COMPANY OPERATES

TYPE OF SERVICE COMPANY PROVIDES (e.g., Wireless, Local Exchange)
NECA MUST BE NOTIFIED OF ANY MERGERS/ACQUISITIONS AND/OR NAME CHANGES.

COMPANIES OPERATING IN MORE THAN ONE STATE MAY BE ASSIGNED MULTIPLE CODES,
ONE CODE FOR THE OVERALL COMPANY AND AN ADDITIONAL CODE FOR EACH STATE IN
WHICH THE COMPANY OPERATES. COMPANIES OPERATING IN ONLY ONE STATE WILL BE
ASSIGNED ONLY ONE CODE.

[PLEASE ATTACH LETIERS OF INCORFORATION OR CERTIFICATION BY THE STATE

PUBLIC UTILITIES COMMISSION AUTHORIZING THIS COMPANY TO PROVIDE

TELECOMMUNICATIONS SERVICE AS PROOF OF THE COMPANY'S EXISTENCE.

RETURNFORM TO:  KRISTIN BEFORD-SANTORO TEL # (201) 884-8355
NECA FAX# (201) 884-8459
100 S. JEFFERSON ROAD
WHIPPANY, NJ 07981

DRAFT 1
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BLANKET AGENCY AGREEMENT LETTER
for LOCAL SERVICE PROVIDERS

1 am an official of (Company) and am authorized to commit my

company to the conditions stated herein:
1. {Company) will not submit any requests or inquiries for Resale or
Facility Based local service provisioning under Blanket Agency Agreement procedures to BellSouth for which it

does not have proper authorization from the End User upon whose behalf service is offered.

2 {Company) has entered into an agreement to provide local
service for the End User.

3. The agreement between (Company), and the End User provides
that the (Company) is solely responsible for representing the end user
haﬂrequmwlaﬁﬁgtoloulmice. The agreement between (Company)

&ad the End User holds the End User responsible to (Company) for all
charges incurred on the End User’s behalf for locai service. However, (Company) -

is responsible to BellSouth for all charges that may be incurred in connection with service requests for End Users
L]

regardless of whether the End User meets payment responsibilities to (Company) -

4. The End User will deal directly with (Company) on all inquirjes

concerning their Local Service. This may include, but is not limited to, billing, repair, directory listings, and
number portability.

S. BellSouth is authorized to reiease all information regarding the End User’s local service to
{Company)
8. In the event that the End User challenges action taken by BellSouth as a result of the above mentioned

service requests, (Company) will provide evidence of proper End User
authorization and indemnify and hold harmless BellSouth for any damages or losses, including but not limited to
unauthorized change charges, resuiting from (Compaay) | preparation and
submission of service requests for which it did not have proper End User authorization.

0086@ 2
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Bhiket Agency Agreement Letter for Local Service Providers Page2 of 2

7. hmmM&&dUmmbmgwmmmwmmmw

BeliSouth by (Company) under this Blanket Agency Agreement, then
(Company) will indemnify and hold harmless BellSouth for any damages,

loues,mMmey'sfeu.ifny,uhhg&mBenSouﬁmmhnhgmdeuofﬁemUm’s
Jocal service due to errors in the ordering of said service by (Company)

8. In the event that the End User disputes actions taken by BellSouth as a result of a submission by

(Company) of a service request for disconnection or termination of a
previousty submitted local service request for which it did not have proper End User authorization, then
(Company) will indemnify and hold harmiess BellSouth for any damages,
losses, costs and attorney’s fees, if any, resulting from said dispute.

9. This Agreement shall continue in effect unless canceled by prior written notice by BellSouth or

(Company) thirty (30) days prior to the effective date of cancellation.

Cancellation shall not release or limit any matters occurring prior to the cancellation of this Blanket Agency
Agreement.

Signature of Officer

Title of Officer

Company Name

Date

02-21-96 19
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OLEC-to-BELLSOUTH ORDERING GUIDELINES

FACILITY BASED
Contact Number BellSouth requires a single number which may be used by
for Misdirected BellSouth for referring misdirected end users to an OLEC. If an
OLEC End Users end user calls a BellSouth Business Office or Repair Center in
error, the end user will be referred to the single number provided
by the OLEC.
Contact Number BellSouth will provide Customer Name and Address information
for Customer to OLECs to aid in the investigation of toll calls placed by the
Name and Address OLEC end users to BellSouth end users. QLEC Service
Information Representatives will require a special telephone number and unique

access code to utilize the service. It will be necessary for the OLEC
and BellSouth to negotiate contracts before system access is
allowed.

Form for Providing A form is on the next page which should be used to submit all
Contact Number and required numbers to the LCSC along with other documents listed
CNA Number in this section. '

The required numbers are:
Single Contact Number for End User Referrals
CNA Assistance Number

Along with the numbers, the name, title, address, and telephone
number of the person providing the number should be provided.

02-1456 DRAFT 2




OLEC - Contact Numbers
BeliSouth
Fax #: 1-800-872-7059

A. OLEC Name OCN__
B. Check the State(s) Where These Numbers Apply.
QAL OFL OGA QKY QOLA OMS OQNC OSC QTN
C.  Local Service Provider - O tional Numt .
Single Point of Contact Number to be provided to OLEC end users contacting
BeliSouth in error:
( > -
Customer Name and Address (CNA) number for the use of BellSouth Service
Representatives when investigating toll calls:
L > -
This Information is Provided By:
Name
Title
Address
Telephone Number Date
Submit separate forms for each state with different numbers.
Q
0"{;{ o
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OLEC-to-BELLSOUTH ORDERING GUIDELINES

FACILITY BASED

Local Service Provider
Front Pages Listing
Information

02-21-96

Business telephone numbers for each Local Service Provider can
be listed at no charge on a generic page in the “Front Pages” of
BellSouth printed directories. For additional details, contact
BellSouth Advertising & Publishing Corporation (BAPCO):

Jan Kibler
404-320-5209

DRAFT 2
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OLEC-to-BELLSOUTH ORDERING GUIDELINES

FACILITY BASED

Forms of Security

Credit Policy

Deposits:

Surety Bonds

022196

Before a new account can be established, the ICSC must be provided with
information to determine deposit and advance payment requirements. The
Master Account Application should be prepared and submitted to the
ICSC. This will be required before orders can be processed.

BeliSouth may require the OLEC to provide proof of satisfactory credit or
pay a deposit and/or an advance payment prior to processing service
requests, BellSouth will accept an irrevocable Bank Letter of Credit or a
Surety Bond in lieu of a deposit.

A deposit is a sum of money or security obtained from a customer to be
held by BellSouth to assure payment of an account. The deposit amount is
based on an average two months total billing and is refundable with
interest after satisfactory credit has been established with BellSouth.

Deposits may be requested in connection with either new or existing
service as a means of protection against lost revenue. Accounts will be
routinely reviewed and increased deposits will be requested on accounts, if
appropriate.

Deposits for OLEC accounts cannot be combined with, precluded by, or
covered by deposits for other BellSouth Services. In addition, separate
deposits may be required for CABS billed and for CRIS billed OLEC
Services.

A Surety Bond is an obligation which states that a security company
guarantees payment of accounts in the event of default by the bonded
customer. The bond must be obtained from a security company which
meets all BellSouth standards.

W®zgeg

DRAFT 23




OLEC-to-BELLSOUTH ORDERING GUIDELINES

FACILITY BASED

Forms of Security (cont.)

Bank Letter of A Bank Letter of Credit is a document issued by a financial institution
Credit which guarantees a specific amount of money will be paid upon request.

Many banking institutions use a standardized form and others may issue
an individual letter. Both types are acceptable; however, the Bank Letter
of Credit must clearly state or include the following information:

02-14-96

The identity of the customer covered by the letter of credit.

The beneficiary of the Letter of Credit is BellSouth. The word
‘beneficiary’ is highly preferred but not required; there must at
least be clear language stating the Jetter of credit is in favor of, or
for the benefit of BellSouth.

The Bank Letter of Credit is irrevocable. :

It is a letter of credit drawn on (name and location of bank).

The specific amount of credit extended.

The termination date or procedure for termination.

The procedure for collecting.

Any processing and/or examination fees charged to BellSouth by its
collecting bank will be added to any OLEC unpaid amounts and
deducted from the amount secured by the letter of credit.

The letter must be dated and must bear the signature and title of an
authorized officer of the bank.

DRAFT 2



OLEC-to-BELLSOUTH ORDERING GUIDELINES

FACILITY BASED
Scheduling Duedateswillbeassignedusingthesameprooesswhichisusedfor
Due Dates BellSouth access services. BellSouth will provide service on the requested
due date or, if the requested due date cannot be met, the earliest available
installation date thereafter.

Customer Desired Due Date (CDDD) guidelines (see “Guide to Access”,
pages 2-15) will be used to determine due dates for all available services
except inter-company network interconnection services.

Note: Every effort will be made to meet an end user’s requested due date if one
is provided. The due date is impacted by work load, features and services
requested and equipment availability. These items can only be determined
when the order is processed. Commitments should not be made to the end
user until a Firm Order Confirmation is received.

Confirmation of  After processing the service request, a Firm Order Confirmation (FOC)

Service Request will be returned to the OLEC. The FOC will be delivered mechanically
via EXACT if the service request was originally submitted via EXACT.
Otherwise, the FOC will be delivered via facsimile. The confirmation will
provide the BellSouth order number, the negotiated service due date,
telephone/circuit numbers ( as applicable to the service), and the BellSouth
service representative name and telephone number. Additional service
specific data may also be provided.

Note: The FOC does not constitute, and is not, a guarantee that facilities are
avajlable. The committed due date is based on an assumption that
facilities are available. If there is a post-FOC facility problem, the OLEC
will be informed of the estimated service date. BellSouth will attempt to
issue the FOC within 24 hours of receipt of a complete/correct service

request.

Service Request BellSouth should be notified as soon as possible of any service request
Changes and changes or cancellations. Early notification will allow adequate time to
Cancellations process the change and notify all affected departments. This will ensure

the order properly reflects all requested service and appropriate billing.

Changes and cancellations may be submitted via EXACT or facsimile.
The appropriate form ( ASR or paper service request ) should have
specific remarks identifying the desired action and/or changes.
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OLEC-to-BELLSOUTH ORDERING GUIDELINES
FACILITY BASED

Repair In the event of a service problem:
Procedures
e The OLEC'’s end users must report the trouble directly to the OLEC.
‘BellSouth will not accept trouble reports directly from the OLEC’s end
user customer. End users calling BellSouth will be asked to contact
their OLEC. (If the OLEC has provided BellSouth with an appropriate ©
number, BellSouth will provide the OLEC contact telephone number
to the end user.) On line transfer to an OLEC will not be available.

e BellSouth Repair contact numbers for the OLECs are on page 4-71 of
the “Guide to Access.”

Note: OLECs not affiliated with the listed IC families will be serviced by the General
Carrier ACAC (Access Customer Advocate Center).
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OLEC-to-BELLSOUTH ORDERING GUIDELINES

FACILITY BASED
Service Provider Upon receipt of a service request 1) from an end user to switch
Change service from an OLEC to BellSouth or 2) from an OLEC to switch
Notification an end user from another OLEC, BellSouth will issue orders to

accommodate the request. The current service provider will not be
contacted for authorization. BellSouth, per the blanket LOA
agreement, will assume that the initiating OLEC has an end user
authorization letter on file. BellSouth will mail (next business day
after order completion) a notification (following page) to the
former OLEC.

021496 DRAFT 77




OLEC-to-BELLSOUTH ORDERING GUIDELINES
FACILITY BASED

SERVICE PROVIDER CHANGE NOTIFICATION
SAMPLE LETTER

Notice To: OLEC Name
OLEC Address

We have received notification that the telephone account (NPA-NXX-XXXX) for (Customer

Name) should be transferred to another OLEC. Consequently, effective on (due date of service
gxder), the account for this customer has been transferred to the desired service provider.

02-14-96 DRAFT o)




OLEC-to-BELLSOUTH ORDERING GUIDELINES

FACILITY BASED

Unauthorized
Service Provider
Change
Notification

02.14-96

When notified that a customer has been switched to a new local
service provider without authorization, BellSouth will return the
customer to the desired local service provider. The ‘from’
(unauthorized) local service provider will be billed for the
unrequested change. A notification letter (following page) will be
mailed to the unauthorized OLEC.
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OLEC-t0-BELLSOUTH ORDERING GUIDELINES
FACILITY BASED

UNAUTHORIZED SERVICE PROVIDER CHANGE NOTIFICATION

SAMPLE LETTER

Notice To: OLEC Name
OLEC Address

Date:

We have received notification that the telephone account (NPA-NXX-XXXX) for (Customer

Name) was transferred to you in error. Consequently, effective on (due date of service order),
the account for this customer has been re-established with the desired service provider.
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OLEC-to-BELLSOUTH ORDERING GUIDELINES
FACILITY BASED

SERVICE RESTRICTIONS

This section is not intended to be, nor does it constitute, an all inclusive list of service
restrictions. The state tariffs, and OLEC-specific contracts, are the uitimate source of
service/feature availability.

Calling Card BellSouth will not offer line based (where the credit card number is a
BellSouth telephone number) calling cards on OLEC accounts. If an end
user switches from BeliSouth to an OLEC, existing line based calling
cards will be disabled/discontinued.

LIDB - Without specific contracts between an OLEC and BellSouth, telephone
numbers assigned by BellSouth for OLEC end users will not be entered
into BellSouth’s LIDB (Line Information Database). The absence from
LIDB may prevent receipt of collect and third number toll calls.

However, there is no guarantee of blocking because some tolf providers
will pass toll calls even though the telephone number is not found in
LIDB. If the OLEC wants to ensure that collect and third number tolls
will be either processed or blocked, the OLEC should execute a LIDB
storage agreement with BellSouth, which will enable BellSouth to place
the appropriate blocking entries therein. There is no charge for the LIDB
storage agreement.

B
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OLEC-t0-BELLSOUTH ORDERING GUIDELINES

FACILITY BASED

UNBUNDLED
SERVICES

NUMBER
PORTABILITY

02-28-96

BILLING

A CABS (Carrier Access Billing System) bill will be rendered for all
services from the state access tariffs. Additional details about access
billing are available in the “Guide to Access”.

For BellSouth telephone numbers ported via Service Provider Number
Portability (SPNP) to an OLEC, collect & third number tolls and
chargeable listings will be billed on a non-CABS account. These charges
will be aggregated on a single account per BeliSouth Revenue Accounting
Office (RAO).

STATE RAOs
Alabama 1)
Florida 3
Georgia )
Kentucky ey
Louisiana '6)
Mississippi )
North Carolina )
South Carolina )
Tennessee 1

DRAFT »
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OLEC-to-BELLSOUTH ORDERING GUIDELINES
FACILITY BASED

SERVICE REQUEST PROCEDURES

Service Provider The Service Provider Number Portability (SPNP) request forms are

Number Portability the vehicles which the OLEC will use to request the porting of
BellSouth provided telephone numbers for end users requesting to
transfer their local service to the OLEC.

Submitting a
Portability Request Is the Request Associated with Unbundled Loop?

If Yes - Send the requests (Loop and SPNP) to the ICSC via
Facsimile.

If No - Send the request (SPNP) to the LCSC via Facsimile.

02-14-96 DRAFT 3




OLEC-to-BELLSOUTH ORDERING GUIDELINES
FACILITY BASED

. R

SERVICE REQUEST PROCEDURES
SERVICE PROVIDER NUMBER PORTABILITY
(SPNP)

The portability of BellSouth provided telephone numbers is ordered by using one of two (2)
Service Provider Number Portability (SPNP) forms. One is used to order the portability of
numbers for a single account, and the second is used to order the portability of numbers for
multiple accounts.

Each Service Provider Number Portability (SPNP) form contains data necessary for:
- requesting number portability
- disconnecting a BellSouth line (ported or not ported)
- changing ported service (i.e., toll restrictions, number of paths, call forward
number, ¢tc.)
- adding/changing/deleting listings (Single Account form only)
These procedures contain the following:
Instructions - Service Provider Number Portability (SPNP) - Single Account
Instructions - Service Provider Number Portability (SPNP) - Multiple Accounts
Exhibits
Service Provider Number Portability (SPNP) - Single Account
Service Provider Number Portability (SPNP) - Multiple Accounts

Samples - Completed SPNP Forms (Under development)

003‘{333
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OLEC-to-BELLSOUTH ORDERING GUIDELINES
FACILITY BASED

Service Provider Number Portability - Single Account

The Service Provider Number Portability - Single Account is designed to provide the information required for
porting the existing BellSouth number to the new facility based carrier number, and also to provide information for
Exhibit 1 is a Service Provider Number Portability - Single Account form. Following are definitions for all
requested data.

Date: The date the OLEC submits the number portability request to BellSouth.
Page 1 of : Enter the appropriate page #s at the top of each page of the number portability request
submitted.

»

A.~ Other Local Exchange Company

ACNA/OCN: The Company Name Abbreviation and Operating Company Number for the OLEC submitting the
Service Provider Number Portability form.

PON: The OLEC Purchase Order Number. This number may be up to thirteen (13) alpha numeric characters.
VER: The OLEC Version Number or Code may be entered here, if used.

RPON: A Related Purchase Order Number designates that coordination is required between purchase orders to
complets the requested activity. This pumber may be up to thirteen (13) alpha numeric characters.

Project: An alpha-numeric code which may be used to link Service Provider Number Portability request fomms to a
specific project.

Issued By: The name of the person completing the Service Provider Number Portability form who is responsible
for order coordination, related questions, and confirmation of service completion.

Tel #: The telephone number of the person issuing the Service Provider Number Portability form.
FAX #: The OLEC’s fax number for transmission of the Firm Order Confirmation.
Implementation Contact: Identifies the OLEC employee or office responsible for control of instailation and

completion. This is the person the BellSouth field technician will call with completion notification or
problems.

Tel #: The telephone number of the implementation contact.

Remarks: Available for the issuer to provide any additional information that would assist in order processing.

©
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OLEC-to-BELLSOUTH ORDERING GUIDELINES
FACILITY BASED
Service Provider Number Portability - Single Account

B.-Epd User

Main Account Number: The end user’s billing account number.

End User Name: The current end user account name uniess no curreat service exists.,

End User Service Address: The address where service is provided or will be provided for new accounts.

Apt/Bldg/Suite: Enter the appropriate number and circle the correct designation. If another designation is more
appropriate, enter it above the number.

City/State: The city, village, or township and two digit state postal code for the location where service is located.

ZIP: The five (5) digit zip code where service is located.

Desired Due Date: Every effort will be made to meet an end user’s requested due date if one is provided. The due
date is impacted by work load, features and services requested and equipment availability. These items

can only be determined when the order is processed. Commitments should not be made to the end user
until a Firm Order Confirmation is received.

00254
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OLEC-t0-BELLSOUTH ORDERING GUIDELINES
FACILITY BASED
Service Provider Number Portability - Single Account

C. - Number Portability Requests
Action Bequested
Enter the letter which describes the number portability action being requested.

N = New - The end user does not currently have service with the facility based carrier. This is an initial
request 10 ‘port’ the existing end user number.

C = Change - The end user currently has number portability service with the facility based carrier. The
requested change could be on any of the items provided on the form. These are discussed later in
this section.
D = Disconnect - The end user has requested that either the main account number or an additional line be
disconnected.
End Uscr Telephone Number - Enter the 10~digit telephone number(s) which you are requesting to be ported.

Ported To Number - Enter the 10-digit telephone pumber which the end user telephone number(s) should be
ported or forwarded to.
# of Paths - Enter the number of paths requested for each end user number which is being ported, if appropriate.

The number of paths represents the number of simultaneous calls which can be received before

the dialing (incoming) party receives a busy signal from the BellSouth switch.

Exampie: If the end user has the “call waiting” feature provided by the OLEC switch, the
number of paths must be at least two. One path is for the first incoming call. The
second path is for the second call to pass, without “busy”, from the BellSouth to the
OLEC switch (activates call waiting signal).

Note: # of Paths only applies only when portability is related to Remote Call Forwarding.

Trunk Group - Enter the 4 digit Trunk Group Number for the number being ported, if appropriate.
Note: The Trunk Group Number only applies when portability is not related to Remote Call Forwarding.

Route Index - Enter the 4 digit Route Index for the number being ported, if sppropriate,
Note: The Route Index Number only applies when portability is not related to Remote Call Forwarding.

Q0n
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OLEC-t0-BELLSOUTH ORDERING GUIDELINES
FACILITY BASED
Service Provider Number Portability - Siagie Account

C. - Number Portability Requests (cont.)
Action Requested (cont.)

TRBE - Enter one Tol! Billing Exceptions for each end user telephone number using the following TBE codes:

A = Install no collect and no third number
B = Install no third nutnber

C = Install no coliect call

R = Remove all TBE restrictions

S = Same, no change

N = No exceptions

Note: Without specific Line Information DataBase (LIDB) storage agreement contracts between an
OLEC and BellSouth, telephone numbers assigned by BeliSouth for OLEC end users will not be
entered into BellSouth’s LIDB (Line Information DataBase). The absence from LIDB may
prevent processing of collect and third number tol} calls.

However, there is no guarantee of blocking because some toil providers will pass toll calls even
though the telephone number is not found in LIDB. If the OLEC wants to ensure that collect and
third number tolls will be either processed or blocked, the OLEC should execute a LIDB storage
agrumemMBeHSmnh,whichWNmakaeﬂSwﬂ:mplweﬁewmblochngm
therein. There is no charge for the LIDB storage agreement.

O¢pn,
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OLEC-1t0-BELLSOUTH ORDERING GUIDELINES
FACILITY BASED
Service Provider Number Portability - Single Accoant

D.-Directory Listing

Yellow Page Heading/SIC - For business lines, one listing in the Yellow Pages is available at no charge for each
end user ‘sccount’. The listing may be placed in the Yellow Pages under an approved heading that is
appropriate for the business (i.c., Restaurants, Beauty Salons, etc.) Requests for business listings under
more than one heading are considered Directory Advertising, and must be handled with the yellow page
publishing company.

In addition to the Yellow Page Heading, the SIC (Standard Industry Code) should be provided. Referto
the SIC Manuai for this information. The menual is published by the United States Office of

Management and Budget and may be purchased through NTIS.

Nationa) Technical Information Service

5285 Port Royal Road

Springfield, Virginia 22161
703-487-4650

Listing Inf ;
(1) Listing Order - This column will be used to show the end user desired sequence for this caption listing. An
Alpha will equal the first (main) listing - i.c., ‘A’ would be the first listing an end user wants listed. The
numbers refir to the sequence of the listings to follow the main listing.
Example: Al Smith Hardware Stores, Inc.
A2 Branch Stores

If the listing is a *straight line’ listing, with only one line of customer information (name, street address,
city and number), no eatry is required in this section.
(2) Caption Indent Level - This refers to the amount of indention.
0 = Left Hand Justification (No Indent)
1 = ! Level of Indent (1 Space to the Right)

2=2LevelsofIndent (2 Spaces to the Right)
3 =3 Levels of Indent (3 Spaces to the Right)

Example:

Al Level 0 Smith Hardware Stores, Inc.

A2 Level } Branch Stores

A3 Level2 1416 Main Street......111-1111
Ad Level 2 182 Broxtoa Dir........222-2222
AS Levell Billing 333-3333
A6 Level 1 Home Delivery...........444-4444

If the listing is a ‘straight line’ listing, with only one line of customer information (name, street address,
city and number), no entry is required in this section.

O0noe
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OLEC-to-BELLSOUTH ORDERING GUIDELINES
FACILITY BASED
== Service Provider Number Portability - Single Account

D.-Directory Listing (cont)
Listing Information (cont.)
3) Listed Name and Address - Print the entire caption as the end user desires it to sppesr in the  directory.

Listed Name: Wmmsﬁemdmdﬁhuhwwhmedhaam(m"mmﬁm
name, middle initial using upper and lower case).

Listed Address: The service address as shown in Part B will be used for the end user listed address unless
otherwise specified here. If the address should be omitted from the directory listing, enter
NONE.

City/Town: Thechylm“ushownianBwﬂlbeusedfwﬂmdirWyﬁsﬁngunkuothwise
: specified in this section. If the town should be omitted from the directory listing, enter NONE.

@ TelephoneNumber-Entermhwlephmenmberwhichshouldbehchxdcdinﬂaelisﬁngwocimdwilhﬁe

(5) L, NL or NP - Enter the abbreviation here for the type listing desired by the end user. The designation may be
different for different numbers in the caption listing.

Listed - The Listed name is in the printed directory and in directory assistance operator records. One
listing is provided without charge for each non-hunting telephone number.

Non-Listed - The listing does not appear in the printed directory but is available through directory
assistance.

Non-Published - The listing is not in the printed directory and is not available through directory

assistance.
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OLEC-to-BELLSOUTH ORDERING GUIDELINES
FACILITY BASED
Service Provider Number Il"cn-tal:ility ~ Single Account

E.-Firm Order Confirmation

This portion of the Service Provider Number Portability form will be used by the BeliSouth LCSC to confirm that
the requested order has been processed and to provide the scheduled date for completion of the requested activity.

BellSouth Order #; The BellSouth internal order number. This number will be required for tracing the request
should there be & need for subsequent activity.

BellSouth Service Representative: The name of the BellSouth employee who is responsible for processing the
order.

Telephone Number: The teiephone number of the BellSouth Service Representative.

Blg. Acct.: The account number which will be billed for any appropriate charges associated with the LSR will be
entered here.

Due Date: The date the requested activity is scheduied to be performed.

Remarks: Available for the BellSouth Service Representative to provide any additional information required.

003@63
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OLEC-to-BELLSOUTH ORDERING GUIDELINES
FACILITY BASED
Service Provider Number Portability - Muitiple Accounts

The Service Provider Number Portability - Multiple Accounts is designed to provide the information required for
porﬁngodsﬁngBellSou&nmbmformulﬁphmﬁmﬁemﬁciﬁtybuedwﬁﬂmb«. If directory
ﬁsﬁngmfmmsﬁmknqumdaupmnhemymsﬁngfommuﬁbembmmdfwmhm»wmt

Exhibit 2 is a Service Provider Number Portability - Multiple Accounts form. Following are definitions for all
requested data.

Date: The date the OLEC submits the number portability request to the LCSC.

Page I of : Enter the appropriate page #s at the top of each page of the number portability request
submitted.

A.-Other Local Exchange Company

ACNA/OCN: The Company Name Abbreviation and Operating Company Number for the OLEC submitting the
Service Provider Number Portability form.

PON: The OLEC Purchase Order Number. This number may be up to thirteen (13) alpha numeric characters.
VER: The OLEC Version Number or Code may be entered here, if used.

RPON: A Related Purchase Order Number designates that coordination is required between purchase orders to
complete the requested activity. This oumber may be up to thirteen (13) aipha numeric characters.

Project: An alpha-numeric code which may be used to link Service Provider Number Portability request forms to a
spesific project.

Issued By: The name of the person completing the Service Provider Number Portability form who is responsible
for order coardination, reiated questions, and confirmation of service completion.

Telephone Number: The telephone number of the person issuing the Service Provider Number Portability form.

Remarks: Available for the issuer to provide any additional information that would assist in order processing.

FAX #: The OLEC’s fax number for transmission of the Firm Order Confirmation.

Implementation Contact: Identifies the OLEC employee or office responsible for control of installation and
mliu::::n. This is the person the BellSouth field technician will call with completion notification or

Tel #: The telephone number of the implementation contact.
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OLEC-to-BELLSOUTH ORDERING GUIDELINES
FACILITY BASED
Service Provider Number Portability - Multiple Accounts

Action Request
Enter the letter which describes the number portability action being requested.

N = New - The end user does not currently have service with the facility based carrier. This is an initial
request to ‘port’ the existing end user number.

C = Change - The end user currently has number portability service with the facility based carrier. The
requested change could be on any of the items provided on the form. These are discussed later in
this section.

D = Disconnect - The end user has requested that either the main account number or an additional line be
c disconnected.

Main Account Telephone Number - Enter the 10 - digit telephone number which is the main account number for
the end user.

- Enter the 10 - digit telephone number(s) which you are requesting to be ported.
The Main Account Number as well as any additional lines should be included in this section.

Ported To Number - Enter the 10 - digit telephone number(s) which the end user telephone nurabers should be
ported or forwarded to. :

£.of Paths - Enter the number of paths requested for each end user number which is being ported, if appropriate.

The number of paths represents the number of simultaneous calls which can be received before
the dialing (incoming) party receives a busy signal from the BellSouth switch,

Example: If the end user has the “call waiting” feature provided by the OLEC switch, the
number of paths must be at least two. One path is for the first incoming call. The
second path is for the second call to pass, without “busy”, from the BeliSouth to the
OLEC switch (activates call waiting signal).

Note: # of Paths only applies only when portability is reiated to Remote Call Forwarding.
Trunk Group - Enter the 4 digit Trunk Group Number for the number being ported, if appropriate.

Note: The Trunk Group Number only applies when portability is not related to Remote Call Forwarding.

02-14-96 DRAFT 43




OLEC-to-BELLSOUTH ORDERING GUIDELINES
FACILITY BASED
Service Provider Number Portability - Multiple Accounts

B. - Number Portability Requests (cont.)
Action Request (cont.)

Route Index - Enter the 4 digit Route Index for the number being ported, if appropriate.
Note: The Route Index Number only applies when portability is not related to Remote Call Forwarding.

TRE - Enter one Toll Billing Exceptions for each end user telephone number using the following TBE codes:

A = Install No Collect and No Third Number
B = Install No Third Number

C = Install No Collect Call

R = Remove all TBE Restrictions

S = Same, No Change

N - No Exceptions

Desired Due Date - Every effort will be made to meet an end user’s requested due date if one is provided. The due
date is impacted by work load, features and services requested and equipment availability. These items
can only be determined when the order is processed. Commitments should not be made to the end user
until a Firm Order Confirmation is received. ’
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OLEC-to-BELLSOUTH ORDERING GUIDELINES
FACILITY BASED

Service Provider Number Portability - Multiple Accounts

€. - Firm Order Confirmation

nehstd:mcolmsoﬂhuwmwm&complewdbyﬂ:eLCSCaspmofﬂaeFmOrderCmﬁmamnm
indicate that the order has been processed. The sections continue to the bottom of the form.

BellSouth Order # - The BellSouth internal order number. This number will be required for tracing the request
should there be a need for subsequent activity.

Due Date: The date the requested activity is scheduled to be performed.

Blg. Acct.: The account number which will be billed for any appropriate charges associsted with the LSR will be
entered here.

BellSouth Service Representative: The name of the BellSouth employee who is responsible for processing the
order,

Telephone Number: The telephone number of the BellSouth Service Representative.

Remarks: Available for the BellSouth Service Representative to provide any additional information required.

¥C2gmg
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OLEC-to-BELLSOUTH ORDERING GUIDELINES
FACILITY BASED
Service Provider Number Portability - Exhibits

Service Providsr Number Portability (SPNP) Exhibit
This section contains the following forms for requesting local service through BellSouth:
e  Service Provider Number Portability - Single Account
s  Service Provider Number Portability - Multiple Accounts

OOﬂh..., -

[
4’{3 &
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BELLSOUTH - SERVICE PROVIDER NUMBER PORTABILITY
Tate: 3 / SINGLE ACCOUNT Page 1 of

Fax #: 1.800-872-7059
A.  OtherLocal Exchange Company

ACNA/OCN o PON
Issued By
Implementation Contact

VER RPON
Tel #( ¥ -
Tel #( ) -

Project

B. EndUser

Main Account#: (- -
End User Name:
End User Service Address:

Apt/Bldg/Suite:
C.  Number Portability R :

City/State: Zip:

Action #of
Requested End User Telephone Number Ported To Number

1

TBE

Yellow Page Heading/SIC

Listed Name and Address § Telephone Number

1
gigg
552

§ FRINT the listing exactly as the end user desires it to appear in the directory.
E Fi Order Confl G

‘/"'\.
icliSouth Order #: BellSouth Service Rep: Tel# 800-872-3116
g Acct Due Date: / / Rentarks:
422196 DRAFT OOQQ?Q 57
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OLEC-t0o-BELLSOUTH ORDERING GUIDELINES
FACILITY BASED

LOCAL SERVICE
DIRECTORY LISTING REQUEST

This directory listing form is designed to use when the service request pertains only to the directory listing.
Page  of
Otber Local Exchange Company

Date: The date the OLEC submits the Directory Listing Request to the LCSC.

PON: The OLEC Purchase Order Number. This number may be up to thirteen (13) alphanumeric
’ characters.

VER: The OLEC Version Number or Code may be entered here, if used.

RPON: A Related Purchase Order Number designates that coordination is required between purchase
orders to complete the requested activity. This number may be up to thirteen (13) aipha numeric
characters.

Company/OCN: The Company Name and ‘Operating Company Number’ for the OLEC submitting the
Directory Listing Request.
FAX #: The fax number for transmission of the Firm Order Confirmation back to the OLEC.

Issued By: The name of the person completing the LSR who is responsible for order coordination, related
questions, and confirmation of service completion.

Telephone Number: The telephone number of the person issuing the LSR.

Remarks: Available for the issuer to provide any additional information that would assist in order
processing.

agCrn
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OLEC-to-BELLSOUTH ORDERING GUIDELINES
FACILITY BASED

_ - " ]
Loeal Service - Directory Listing Request

End User
End User Name: The name currently listed (or the desired listing) for the account.
End User Service Address: The address where the service is (or is to be) provided.
Main Account Number: The end user main account telephone number.
Existing YP Advertising (Y/N): Does the end user currently have Yellow Pages Advertising? Enter Y
(Yes) or N (No). Yellow Page advertising will continue to be billed directly to the end user.
BellSouth will not bill Yellow Page charges to the OLEC.
End User Miscellaneous Account Number - This number will be assigned by BellSouth when the initial
order is processed. It will be required for any subsequent order activity for the end user.
Listing Request
Check the appropriate block to indicate what type of listing request is being submitted.
New Account - End user does not currently have any local service.

Disconnect Account - The end user currentiy has only directory listing service provided by
BellSouth. This option will disconnect the listing.

Add to Current Account - Add a listing(s) to an existing OLEC end user account.

Delete from Current Account - Delete a listing(s) from an existing OLEC end user account.

Change Listing - Change the directory listing on an existing OLEC account.

Correct Listing- Correct an listing and/or teiephone number on an existing OLEC account.
Type Listing

Select the appropriate designation for the account pumber. Designate whether the directory listing is
Business, Residence, City Government, County Government, State Government, or US Government.
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OLEC-to-BELLSOUTH ORDERING GUIDELINES
FACILITY BASED

Local Service - Directory Listing Request

Firm Order Confirmation

‘l'hisponionofﬂkaedoryLisﬁngreqmwiﬂbeusedbyBeﬂSmnhLCSCmmfnmﬂmﬂunqumd
order has been processed.

Dml‘repned-Thedateworkonthelisﬁngiscomplewdinﬂ:eLCSC.

BellSouth Service Representative - The name of the BellSouth Local Carrier Service Center (LCSC)
empioyee who is responsible for processing the order.

Telephone # - The telephone number of the BeliSouth Representative.

Remarks - Available for the BellSouth Service Representative to provide any additional information
required.

B&Amum-ﬁuhOLECwiﬂhveaseﬁuofnﬂquebﬂlhgmtmbmmipﬁwhkhidmﬁfy
the OLEC and are associated with the appropriate Revenue Accounting Office (RAO) for end
uses telephone numbers. The account number which will be billed for any appropriate charges
sssociated with the LSR will be entered here.

Miscellanecus Account Number Assigned - This account code will be assigned by the LCSC with the
initial order placed for an end user. It will be required to identify the correct account on any
subsequent orders.

BellSouth Order Number - The BellSouth system order number. This number will be required for
tracing the request should there be a need for subsequent activity. There is space for four
(4) order numbers if necessary.

Directory Delivery Address

Provide address information here only if delivery is requested at an address which is different from the
service address provided on this form or on Page 1, Part C of the LSR. The end user will automatically
receive both a white and yellow page directory for their service address.

Number of Directories Requested

02-14-96

Residential end users are entitied to one to three (1-3) directories per account. Business end users are
entitied to one (1) directory per access line. If the end user requests additional or replacement local
directories, they may be ordered through the LSR process using the “Directory Listing Request” form. If
the end user prefers to place the order, refer the customer to 1-800-422-1955. There are no charges for
additional or replacement Jocal service directories.

For directories outside of the end user local service area (foreign directories), refer the customer to 1-800-
682-4000. A charge will apply for foreign directories. The charge will be billed directly to the end user by
BAPCO.

Note: To discuss bulk delivery of directories contact Jan Kibler, BAPCO, at 404-320-5209.

00ogw
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OLEC-to-BELLSOUTH ORDERING GUIDELINES
FACILITY BASED

Local Service - Directory Listing Request

Listing Information

(1) LisﬁngOrda-lhiscohmnwinbeu;edwshwthemdumduhduqtmcefmﬁakapdm
listing. An Alpha will equal the first (main) listing - i.c., ‘A’ would be the first listing an end
user wants listed. ‘The numbers refer to the sequence of the listings to follow the main listing.
Example: Al Smith Hardware Stores, Inc.

A2 Branch Stores

If the listing is a ‘straight line’ listing, with only one line of customer information (name, street
address, city and aumber), no entry is required in this section. :

(2) Caption Indent Levei - This refers to the amount of indention.

0 = Left Hand Justification (No Indent)

1= 1 Level of Indent (1 Space to the Right)
2 =2 Levels of Indent (2 Spaces to the Right)
3 = 3 Levels of Indent (3 Spaces to the Right)

Example:

Al Level 0 Smith Hardware Stores, Inc.

A2 Level 1 Branch Stores

A3 Level 2 1416 Main Street......111-1111
Ad Level2 182 Broxton Dr.........222-2222
AS Level 1 Billing. 333-3333
A6 Level ] Home Delivery.......... Ad4-4444

If the listing is a “straight line’ listing, with only one line of customer information (name, street
address, city and numbey), no entry is required in this section.
(3) Listed Name - This section is used to show the listing EXACTLY as the end user desires for it to

appear in the directory. When changing an established listing, provide the complete listing
{caption) to insure the listing will be changed according to the end user request.

(4) Listed Address - Use this section to enter the listed address if the end user desires & listing different
from that provided in the ‘End User” section of this form. If the address should be omitted from
the directory listing, enter NONE.

(5) Telephone Nurber - List the end user numbers as appropriate to associate them with the correct lines
on the end user listing.
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OLEC-to-BELLSOUTH ORDERING GUIDELINES
FACILITY BASED
Local Service - Directory Listing Request

Listing information (cont.)

(6) L, NL ar NP - Enter the abbreviation here for the type listing desired by the end user. The

Listed - The Listed name is in the printed directory and in directory assistance operator records.
One listing is provided without charge for each non-hunting telephone number.

Non-Listed - The listing does not appear in the printed directory but is available through
directory assistance.

Non-Published - The listing is not in the printed directory and is not available through directory
assistance.

(7 Yellow Page Heading & SIC - When a business listed number is selected, an optionai listing in the
Yellow Pages is also available at no charge for each end user account. The listing may be placed
in the Yellow Pages under an approved heading that is appropriate for the business (i.e.,
Restaurants, Beauty Salons, etc.) Requests for business listings under more than one heading are
considered Directory Advertising and must be negotiated with an appropriate yellow page
advertising company. If an end user doesn’t want a listing in the Yellow Pages specify NONE in
this column.

In addition to the Yellow Page Heading, the appropriate SIC (Standard Industry Code) should be
provided in this column. Refer to the SIC Manual for this information.” The manual is published
by The United States Office of Management and Budget and may be purchased through NTIS.

National Technical Information Service

5285 Port Royal Road

Springfield, Virginia 22161
703-487-4650

(8) Community of Listing - The listing will be entered in the directory. If the end user desires the Jisting

to appear in additional directories (or a different directory), enter the community name for the
directory (ies) where the foreign listing shouid be published.

021496 DRAFT 53




96-¥i-20

v LIvida
paysEiqng-uop; 40 passiT-oN ‘Pt &8 -readdu 0 3f Sau1Sap 4360 pua A 5v Aowxa Jupst) 2P INDId §

{8) @ ) s) (3] ® [£4] (1)
sty Jo 218 % Jupeayy §$aN Bpqumy 21 SSUPPY PIIst] § surp pais1y Par] | 2p0
Aumuniio)y a¥eg mojPA IN“T wepup | Sunsiy

uonde))
pasnbas s sa3od jouoippo yovyy  WOFSREOIN]T JUIBYY
pasonbay CILORMING Jo s3quiny wonsn 3 ysopomg O sSuspione)y O Supry sty O
dIZAmSIAND Laophumoy O as0ndwp O payumpuwogappg (0 wywumyappy O
souspyssy O ssousng (] ¥wmooy pemossiq [ wnooy moN O
ssuppy Awataq INBYY 7 AL ERoy Sapery
sumN Aaapd
(S524ppe 201A3% WO WRRLNP N1) IRPPY KARY KOPIg
‘ . IqUIMN HN0YY I 250 PUF

] ;- awqang # 39p10 YImosiRd (N/A) Buispuoapy A 3unsixg . { ) Jaquini Wnoy TR
T [ amgond # 32pIO ymogeg SSUPPY 2E() PUY

/ / aMwg g # 2pI0 pnosiiag sumy 1930 pu3

poudissy § ooy N TPy
umooy Sig

T
- A ) # suoydapl &g ponss|
Py 91IE-7LE008 # 1P - ~ W XVA Awsdwor)
dogosgmnogned ™ /4  /  pamdugong NOQ  ¥3A NOd i/ g
WOy Iy wary NIy TNy vy BP0

S50L-TL8 008 ¥ 3% .
d b i) LSANOTE ONILSIT AMOLOTHIqA ooy

(

902579




OLEC-t0-BELLSOUTH ORDERING GUIDELINES
FACILITY BASED

Access
Ordering
Requirements

02-28-96

ACCESS SERVICES

The following documents identify the unique requirements for ordering
access services. These procedures, in conjunction with the “Access
Service Ordering Guidelines”, provide guidance for preparation of the
appropriate Access Service Requests (ASRs).

The documents can be submitted:

- via electronic interfaces into EXACT (Exchange Access Control and
Tracking System)
- via facsimile to the ICSC (see page 10)

003-{-—3‘80
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OLEC-to-BELLSOUTH ORDERING GUIDELINES
FACILITY BASED

LOCAL INTERCONNECTION
ACCESS SERVICE REQUEST (ASR) ORDERING REQUIREMENTS

The following Access Service Request (ASR) ordering requirements were developed to assist the
Other Local Exchange Companies (OLECs) with ordering of the applicable facility based
services from BellSouth. These requirements are categorized by service type and include:

Description of Service
Service Application

ASR Order Requirements
Service Specific Billing

Detailed ASR field definitions and usage rules for the various fields are referenced in the Access
Service Ordering Guide (BellCore’s Special Report SR STS-471001, and 4710004). Some of
these services will also require a Translations Questionnaire which is described in the documents
mentioned above. Any questions concerning the ASR or Translations Questionnaire should be
referred to the Account Team (page 8). '

The following services are included in this section:

CCS-S87 Signaling Connections / Access Links

Line Information DataBase (LIDB) - Validation Service

800 Access Ten Digit Screening

Local Interconnection / Trunking Atrangements

Number Services for OLECs - Operator Services / Directory Assistance
Unbundled Exchange Access Loop

022196 DRAFT 9 56
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OLEC-to-BELLSOUTH ORDERING GUIDELINES
FACILITY BASED

Description

Application

Access Order
Requirements

02-14-96

CCS-SS7 SIGNALING CONNECTIONS
ACCESS LINKS

The CCS-SS7 Signaling Connection provides a 56 kbps facility dedicated
to a single customer which originates at the customer’s signaling point of
interface in a LATA and terminates at the Telephone Company’s
Signaling Transfer Point (STP). This facility connects the customer to
the BellSouth STP. Each customers connection to an STP requires a pair
(“A” links), or a Quad (“B” links) of signaling connections.

CCS7 Signaling Connections may be ordered for the following services:

e Signaling (Call Set-Up)
o Line Information DataBase (LIDB) Access Service

o 800 Ten Digit Screening

Access Service Ordering requirements with the exception of the
following are consistent:

e Local Signaling
Customers must order from their SPOI to BellSouth’s Local STP.

e DataBase Associated Signaling
LIDB or 800 Ten Digit Screening

Customers must order from their SPOI to BellSouth’s Regional
STP
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OLEC-to-BELLSOUTH ORDERING GUIDELINES

FACILITY BASED

CCS-SS7 SIGNALING CONNECTIONS

ACCESS LINKS

Access Order Reguirements {cont.)

ASR (1)

Bage/Screen
3]
3)
4)
&)
()
Y))

@®

®
(10)

02-14-96

LUP:

REQTYP:

TQ:

LTP:

ACTL:

RPON:

MTCE:
TEL NO:

IntraState Intral.ata Usage Percentage

-Enter the percent locai usage (PLU) for this facility. The
PLU will be ratio of local calls to the sum of local plus
Intralata Jong distance calls multiplied by 100. The PLU
will be reported in whole numbers. ¢.g., PLU = local calls
X 100/Local calls + Intralata long distance.

Requisition Type

-Enter LD for Signaling Links for Call Set-Up, or 800 Ten
Digit Screening

-Enter MD for LIDB

Translation Questipnnaire (Not Applicable)

C (Number of CCS Links) - Only one link can be ordered
per ASR. :

Local Transport - Enter a value of “N” (Not Applicable)

“N” = New Billing Account Number Requested
- If service is to be billed to an existing account, that
number must be entered in this field

Access Customer Terminal Location
- Eleven character CLLI code of the customer’s SPOI. The
last three characters must = XKD.

Related Purchase Order Number
- Each of the Quad or pair of links must be related by a
unique purchase order number

Maintenance person to contact for testing.
Telephone Number of Maintenance Contact

ICons
DRAFT =83
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OLEC-to-BELLSOUTH ORDERING GUIDELINES
FACILITY BASED

CCS-SS7 SIGNALING CONNECTIONS
ACCESS LINKS

Access Order Requirements (cont.)
Feature Group (11) NC: Network Channel Code
B-C-D Page/ LIDB = YNSF (B Links)
Screen Call Set-Up = YNSE (A Links) or YNSF (B Links)

(12) NCIL: Network Channel Interface Code
* (Digital or Analog Codes)

(13) TIT: Transport Trunk Termination Code
(Not Applicable)

(14) TRFTYP: Traffic Type (Not Applicable)

(15) ML Machine Interface Code
Applicable Code is “DB”

(16) CSPC: Customer Signaling Point Code of the STP

(17) LT: Link Type Enter
“A” = Access Link
“B” = Bridge Link

(18) SLC: Signaling Link Code
- Identifies the Signaling Link within the CCS Link
Set
(190 SECLOC: Secondary Location _
- Eleven Character CLLI Code of BST’s Regional
STP

(20) Remarks: Use this section to identify the customer’s STP
CLLI or equivalent.

B
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OLEC-to-BELLSOUTH ORDERING GUIDELINES
- FACILITY BASED

CCS-SS87 SIGNALING CONNECTIONS
ACCESS LINKS

Access Order Requirements (cont.)

DataBase Services A modified version of the Data Base Services Interconnection
Interconnection Form Form has been developed and should be submitted with the ASR
when CCS7 Signaling Connections are requested.

At least one service must be requested along with the initial
installation of the Signaling Connections (Links).

A positive entry of “Y™ is required when one of the following
services are requested:

LIDB = “Y”inLIDB Block
800 SCP = “Y” in 8SCP Block

The blocks associated with these fields should be left blank if the
service is not being requested.

Call Set-Up Form Acallset-upfonnhasbeendevelopedforoﬁcustomersusewhen

ordering links and call set-up (signaling) service. Complete the
form using the attached call set-up instructions.

00 {3{; ) r;
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OLEC-to-BELLSOUTH ORDERING GUIDELINES
FACILITY BASED

CCS-S87 SIGNALING CONNECTIONS
ACCESS LINKS

Access Order Requirements (cont.)

Subsequent Ordering of When a signaling service is requested subsequent to the installation
Signaling Scrvices of a Link trunk group, the following ASR requirements apply:
ASR ACT Field = “C”

TSC Must be Populated
All Other Pertinent Fields

The Data Base Services Form must be attached with the
appropriate option ordered along with the required specifications:
800SCP  Complete the applicable fields in accordance with
the Access Service Ordering Guide.
LIDB Complete the applicable fields in accordance with
the Access Service Ordering Guide.
Call Set-Up Complete the applicable fields in accordance with
the Access Service Ordering Guide.
Intervals With the exception of augmenting of trunk groups, all activities for
signaling connections are processed on an Individual Case
Basis {ICB).

Refer to the Access Service Ordering Guide (ASOG) for additional
required field descriptions and usage rules.

02-14-96 DRAFT 008:-'3 2 6




OLEC-to-BELLSOUTH ORDERING GUIDELINES
FACILITY BASED

CCS-SS7 SIGNALING CONNECTIONS
ACCESS LINKS

Service Specific CCS7 Signaling Transport Service
Billing
A monthly and non-recurring charge is billed for each 56 kbps
facility. .
USOC = TPP++

A per Port STP charge is billed a monthly rate.
USOC = PT8SX

A CCS7 Signaling Usage charge (per 56 kbps facility) is billed a
monthly rate.

Refer to Section E6.8.1 for specific rate information.

Refer to the LIDB and 800 Access Ten Digit Screening Service for
descriptions, application, and billing information.

02-14-96 DRAFT 0




OLEC-to-BELLSOUTH ORDERING GUIDELINES

FACILITY BASED

Description

Application

Access Order
Requirements

02-14-96

LINE INFORMATION DATABASE (LIDB)
VALIDATION SERVICE

Line Information Database (LIDB) is a CCS-SS7 database system
designed to provide for validation of calling card and other billing
information stored in LIDB.

The purpose of offering LIDB access service is to provide validation for
operator assisted calls such as:

e Calling Card

e Collect

¢ Third Number Billing
LIDB service transport queries and responses to and from a customer’s
Signaling Point of Interface (SPOI) and BellSouth’s LIDB.

Customers requesting LIDB access service must currently order service
from BST’s FCC No. 1 tariff.

To Provide LIDB service, transport must be ordered via Signaling Link
Connections (Links) to the Regional Signaling Transfer Point (RSTP).

Regional STPs are located in:

Atlanta, Georgia RSTP CLLI = ATLNGAWDI1W
Birmingham, Alabama RSTP CLLI = BRHMALEN11W

Refer to the CCS-S57 Signaling Connection section for Access Service
ordering requirements.

DRAFT 6




OLEC-to-BELLSOUTH ORDERING GUIDELINES
FACILITY BASED

LINE INFORMATION DATABASE (LIDB)
VALIDATION SERVICE

Access Order Requirements (cont.)

DataBase Services Refer to the CCS-SS7 Signaling Link Connection (LINKS) section
Fom for requirements.

This form is the additional ordering vehicle to be used for ordering
LIDB Validation Service. The completed form must be completed
and distributed to the appropriate ICSC by the Account Team.

The form will contain the Originating Point Codes (OPCs) which

identifies the customer’s (Query Originator’s) Operator Switching
System from which queries are launched.

02-14-96 DRAFT o




OLEC-to-BELLSOUTH ORDERING GUIDELINES
FACILITY BASED

LINE INFORMATION DATABASE (LIDB)
VALIDATION SERVICE

Service Specific Billing of LIDB access service is rendered against ancillary (*A”)

Billing accounts for Alabama and Georgia for the first bill period of the
month, Bills are mailed from Comptroller Billing Services and
consist of the following:

¢ LIDB Validation Charge
Provides for query of the data resident in BST’s LIDB, and is
applicable each time a customer requests and receives
validation of data.

This charge is billed on a “per message™ basis.
e LIDB Common Transport Charge
Provides for transport of the customer’s query from the RSTP
to the Signaling Control Point (SCP), and is applicable each
time a customer requests and receives validation of data.
This charge is billed on a “per message” basis.
e Originating PointCodeEstai:lishmentorChangeCharge
This charge is billed “per point code™ established or changed.

Specific rates applicable for LIDB service are found in Section E19.1 of
the state’s ‘E’ tariff..

Q025
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OLEC-to~-BELLSOUTH ORDERING GUIDELINES

FACILITY BASED

Description

Application

02-14-96

800 ACCESS TEN DIGIT SCREENING

800 Access Ten Digit Screening (ATDS) service provides the information
necessary for routing 800 originating calls based on the dialed ten digit
800 number except for 800 calls to Canada, Bermuda, and the Bahamas.
Routing for 800 calls to these areas will be based on the first 6 digits of the
dialed 804 number.

The routing information is retrieved through queries to the Service Control
Point (SCP). Other Local Exchange Carriers (OLECs) with Signal
Transfer Points (STPs) may access BellSouth’s Regional STP for the
launching of queries to BellSouth’s Service Control. OLECs without
STPs or without third party STPs, must send the calls to BellSouth’s
Access Tandem for call completion.

OLECs with their own STP or utilizing a third party STP must order SS7
links and ports to connect directly to BellSouth’s Regional STP for SCP
database query information. Refer to CCS-SS7 Signaling Connection for
information concerning ordering links.

Aperquerycharge,tobebilledtotheOLEC,willﬁeapplicableforeach
query launched to the database. The charges are found in Section E6.8.4
of the Access Tariff.

OG@@Q#
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OLEC-to-BELLSOUTH ORDERING GUIDELINES
FACILITY BASED

LOCAL INTERCONNECTION
TRUNKING ARRANGEMENTS

This section assumes that the OLEC has already completed the joint facility planning
process with Bellsouth to determine specific network design and trunking requirements.

Description The Other Local Exchange Companies (OLECS) will submit requests to
BeliSouth for Feature Group D (FGD) two way (Originating and
Terminating), or one way (Terminating) groups only from their Switch to
a BellSouth tandem or end office(s).

o These groups will be used to originate and/or terminate local or
intral ata toll traffic.

e BellSouth will establish the requested trunk groups for the OLEC at
end office or access tandem switches where FGD switching is
provided.

Application The OLEC will submit Access Service Requests for the installatioh or
other activities for the following trunk groups:

o ATC (Access Tandem Carrier Group)
This trunk group is a one way terminating group from the OLEC’s
switch to a BellSouth (BST) tandem or end office. The group will
be used to terminate local or toll traffic from an OLEC’s switch to
a BST end office. The ATC trunk groups allows an OLEC’s end
user to dial and make contact with a BellSouth end user, or
Wireless Service Provider..

o CMC (Cellular Mobile Carrier) Group
The CMC trunks are FGD (MF), or where technically feasible,
CCS-S87 two way trunk groups ordered from the OLEC’s switch
to an access tandem for the purpose of originating and/or
terminating traffic to an:

Interexchange Carrier
Independent Company
Another OLEC
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OLEC-to-BELLSOUTH ORDERING GUIDELINES

FACILITY BASED
LOCAL INTERCONNECTION
TRUNKING ARRANGEMENTS
Application (cont.)
e E911 Trunks

The OLEC may order these trunks from their switch to an E911
access tandem for the purpose of terminating emergency traffic
from the OLECs switch to the E911 tandem. These trunk groups
are one way trunk groups.

e Direct Inward Dial (DID) Trunks
Direct Inward Dial trunk groups are direct end office only CCSAC
groups used for Service Provider Number Portability (SPNP). The
former BST seven (7) digit telephone number is delivered to the
OLEC who in tumn converts these digits to the new telephone
number for the end user.

o CHOKE Trunks
Atermmaungtrunkgroupusedforthcpmpose of Choking locally
defined CHOKE codes.
Example: Phone numbers with Choke NXXs used to route traffic

destined for local Choke codes NXXs used by radio
stations to control mass calling.
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OLEC-to-BELLSOUTH ORDERING GUIDELINES

FACILITY BASED

Access Order
Requirements

LOCAL INTERCONNECTION
TRUNKING ARRANGEMENTS

Access Service Requests (ASRs) will be the documents used by the
OLECs when requesting facility based services. The ASR will contain
ordering, billing and provisioning information specific to the types of

services ordered.

ASR Page/Screen (1) LUP:

02-14-96

(2) REQTYP:
(3 TQ:

(4) UNIT:
(5)LTP:

(6) BAN:
(7) ACTL:

_ Intrastate Intralata Usage Percentage

-Enter the percent local usage (PLU) for this
facility. The PLU will be ratio of local calls to the
sum of local plus Intral.ata long distance calls
multiplied by 100. The PLU will be reported in
whole numbers. .

e.g, PLU =local calls X 100/Local calls +
IntraLata long distance.

Requisition Type-Enter MD

Translation Questionnaire
Enter “DY™ for Trunk Installations -

Attach a copy of a completed TQ for switch
translations.

If CMC Group is being ordered, enter CCVW
(Carrier Connect Verification) in TQ remarks
(Refer to TQ Field 15)

“C” = Number of Trunks ordered

Local Transport
Enter the applicable transport/trunk code.

“N” = New Billing Account Number Requested.

Access Customer Terminal Location - Enter the
eleven character CLLI code of the point of

00sga4
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LOCAL INTERCONNECTION
TRUNKING ARRANGEMENTS

(8) NC: Refer to BellCore BR 795-403-100 Common Language
: Network Channel Interface Guide for Service Code
Deﬁnitiops.

Select One of The Following:

ATC Group CMC Group DRID Group
SD-D SH-D SDSA
SB-D SHSA SBSA
SH-D SHSC SDSC
SDSA

SBSA CHOKE Group E911 Group
SHSA SH-D SBUC
SDSC SHSA SDUC
SHSC SHSC

{9) NCI: Network Channel Interface Code
(Digitail or Analog Code)

(10) TTT: Transport Trunk Termination Code
ATC: TIT=2
CMC: TIT=2o0r3
DID: TIT=1
CHOKE: TIT=2
ES11: TTT=2

(11) TRFTYP: Traffic Type
ATC =LT
CMC=TS
DID=PN
CHOKE = CH
E911 =E9

2196 DRAFT aecges
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FACILITY BASED

LOCAL INTERCONNECTION &
TRUNKING ARRANGEMENTS

(12) SECLOC: Eleven character CLLI Code of one of the following:

ATC = Access Tandem or End Office

CMC = Access Tandem

E%911 =E911 Tandem

DID = End Office

CHOKE = Access Tandem ®

Intervals Intervals are based on the quantity of trunks/facilities requested. BST
requires at least five days for a quantity of 1-96 trunks/facilities. Desired
Due Dates (DDD) of less than five days or of a project magnitude are
processed on an Individual Case Basis (ICB).

Service Specific Refamsecnon%ofthestateaccsstanﬂ'forspeclﬁcratsassoclated ©
Billing with the billing of:

Local Channel
Switched Transport
Tandem Switching
Local Switching
Interconnection
Carrier Common Line

02:28-96 DRAFT 00858 i n
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Application
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FACILITY BASED

N —

NUMBER SERVICES FOR OLECs
OPERATOR SERVICE/DIRECTORY ASSISTANCE

Number Services for OLECs is a collection of services that includes
traditional Toll Operator Assistance; Local Operator Assistance; Directory
Assistance (DA); Directory Assistance with Call Completion (DACC) and
intercept Service. These can be made available separately and can include
“branding”.

The DA/Toll Branding feature provides definable announcements to
DA/Toll callers prior to placing them in a queue or connecting them to an
available operator or automated operator system. Phrases such as ‘Thank
you for using NCT Directory Assistance, an operator will be with you
momentarily’, brand the type of calls as well as the company’s name for
whom the service is being provided. '

BST will provide Toll Operator Assistance and Local Operator Assistance
for the OLEC subscriber in a similar manner as it is provided to ICO
subscribers today. BST Operators will assist customers in completing toil
and/or local calls; handling emergency calls; verification and interruption;
Alternate Automated Billing Services; and automated coin telephone
service.

Providing DA for OLECs requires that the call be delivered to the
Operator Services Switch in a terminating Feature Group D (FGD) format
over an ATC type trunk. The originating call will be delivered to the
Number Services Switch (DMS 200 TOPS) over a dedicated trunk facility.
Standard trunk signaling formats, formerly known as Feature Group C or
“traditional signaling”, will be used to send the originating call to the
Operator Services Switch. If the OLEC provides ANI, then additional
services such as DACC may be available.

DRAFT 72
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FACILITY BASED

Operator Service/Directory Assistance (cont.)

The foliowing conditions must be satisfied prior to the offer of DACC:

ANI must be available,

‘The requested listing must be a published number.

The number retrieved from the database must be intraLATA with
respect to the originating line pumber.

The originating caller must be released to an ARS announcement
including the offer of call completion.

Originating callers must indicate via Dual Tone Muiti-Frequency
(DTMF) input the desire to complete or the IC or OLEC must
agree that all intralL ATA calls should attempt to complete.

OCcgog
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—

NUMBER SERVICES FOR OLECs
OPERATOR SERVICE/DIRECTORY ASSISTANCE

Access Order TRUNK TYPE-Toll & Assist (No DA)

Requirements (1) NC: =SH-D

(2) TRFTYP: = Q0P

(3) TIT: =4,5,60r7

(4) OPS: = Must be requested in remarks until new code of
“J”uaddedtoASRforTollandAssxstMando-

(5) SECLOC: = BST TOPS Tandem

(6) BRAND: -=Mustbereqmtedmmmarkssecuonmtﬂthe
“Brand” field is added to the ASR. This includes
the phrase the OLEC wants on the recordmg

(7) EML: =6

(8) TK SI1G: = 0A-OF

(9) DNPA/NXX:  =Desired NPA/NXX

(10) REMARKS: = Branding and branding recording

TRUNK TYPE - DA w/ANI (DACC)

(1) NC: =SH-J

(2) TRFTYP: =DC

(3) TTT: =2

(4) OPS: =N/A

(5) SECLOC: = BST TOPS Tandem

(6) BRAND: = Must be requested in the remarks section until the
“Brand” field is added to the ASR. This includes
the phrase the OLEC wants on the recording.

(7) EML: =6

(8) TK SIG: = 0A-OF

(9) NPA/NXX: = Desired NPA/NXX

(10) REMARKS: = Branding and branding recording

UCZcoq
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NUMBER SERVICES FOR OLECs
OPERATOR SERVICE/DIRECTORY ASSISTANCE

Access Order Rquirements (cont.)

JRUNK TYPE - DA wio AN
NC = SH-J
TRFTYP =DA

TTT =2

OPS =N/A

SECLOC  =BST TOPS Tandem
BRAND = Must be requested in the remarks section until the
“Brand” field is added to the ASR. This includes the

phrase the OLEC wants on the recording.
EML =6
TK SIG =TS
REMARKS
TRUNK TYPE - VERIFY JIRUNK TYPE - INTERCEPT
NC = SBXG or SDXG NC =SDYB or SBYB
TRFTYP =VR TRFTYP =R
TTT =1 TIT =2
OPS =N/A OPS =N/A
SECLOC  =BST TOPS Tandem SECLOC  =BST TOPS Tandem
BRAND =N/A BRAND =N/A
EML =6 EML =6
TK SIG =TS TK SIG =TS
REMARKS REMARKS
00z7eq
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Description

Application

Access Order
Requirements

02-28-96

" i

UNBUNDLED EXCHANGE ACCESS LOOP

An Unbundled Exchange Access Loop will be offered to Other Local
Exchange Companies (OLECs) to allow connection from the OLEC end
user’s premises to BeliSouth’s serving central office. In addition, Voice
Grade Interoffice rates will also be offered for use in extending the
Unbundled Exchange Access Loop to a different BeliSouth Central office.
The new service offering is filed in the Access Service Tariff only.

The Unbundled Exchange Access Loop provides a means for the OLEC to
purchase only the loop portion of basic exchange service. The Unbundled
Local Loop service breaks the physical connection to the customer at the
Main Distributing Frame (MDF) and reconnects the circuit to the .
equipment of the OLEC. The OLEC transports the circuit as necessary to
the OLEC switching system.

The Unbundled Local Loop provides a dedicated full time path from the
OLEC interface to the OLEC end user.

for DSO services. However, the Unbundled Exchange Access Loop does
have it’s own unique NC/NCI/SECNCI codes. These codes are shown in
the chart below.

NC NCI SECNC] Local Channel
LZ-Z 04D89.15 02LS2 UEA2X

When converting existing basic service (i.e., POTS) to an Unbundled
Loop, the OLEC should provide the telepbone the customer is
disconnecting in the Remarks field on the Access Service Request (ASR).
This will alert the ICSC to notify the LCSC to issue a disconnect order in
the Customer Records Information System (CRIS). The ICSC will issue a
new connect order to bill the Unbundled Exchange Access Loop in the
Carrier Access Billing System (CABS) reusing the facilities from the
CRIS disconnect order.

002,
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R N e

UNBUNDLED EXCHANGE ACCESS LOOP

Service Specific Month-to-month rates are being offered on & non-distance sensitive basis
Billing consistent with other Voice Grade Special Access Services. For situations
-, wkore the OLEC wishes to extend the local loop to a different central
office for multiplexing or switching purposes, interoffice channel rates
* w\l be available on a Fixed and Per Mile basis at the same month-to-
mo:ath rates currently offered for Voice Grade Special Access Service.

acneo
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Introduction

Parpose

Acronyms

03-01-96

GENERAL INFORMATION

This handbook provides guidelines to Other Local Exchange Companies
(OLECs) for ordering service(s) from BellSouth. It is in no way intended
to create, nor does it create, a binding agreement or contract of any kind.
The terms and conditions under which BellSouth provides services are set
forth in the Company’s tariffs, which have been or will be filed with and
approved by each state’s Public Service Commission. In addition, other
terms and conditions of the parties’ relationships may be specified by
separate contracts. Nothing in this handbook is intended to supersede the
requirements outlined in the state specific tariffs or contracts.

LCSC - BellSouth’s Local Carrier Service Center
OLEC - Other Local Exchange Carrier/Company

2
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~ Updates to the Handbook

How to Receive

Update Form

Mailing Address

Facsimile Number

03-01-96

This handbook may be reproduced only for your Company’s exclusive use
and should be retained for future reference. The handbook will be updated
and periodically reissued, and can be mailed directly to you. The form
below should be used to provide the mailing address for updates, as well
as future address changes.

CHECK ONE:
MAILING ADDRESS FOR UPDATES 0

CHANGE MAILING ADDRESS

a

COMPANY:

ADDRESS:

CITY, STATE:

ZIP CODE:

NAME: DATE:

TELEPHONE: ( ) -

Local Carrier Service Center (LCSC)
BellSouth

Room D-20

5147 Peachtree Industrial Boulevard
Chamblee, GA. 30341

This form may also be faxed to 1-800-872-7059.

0
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Account Team

Purpose The OLEC account team provides the following services:

Customer Education (i.e., how to do business with BellSouth)

Technical Assistance

General Problem Resolution (i.e., customer advocate)

Tariff Interpretation

Rate Quotations

Major Project Coordination

Customer Notification Letters (i.e., new services, BellSouth
re-arrangements, such as NPA splits, etc.)

LIDB Contract Negotiations

Enhanced Billing Options Negotiations

Transport Percentage Negotiations

Initial Contact/Negotiator for Complex Services - including, but not

limited to:

~ Megalink® / HiCap

- ESSX®

- DDAS

- Co-Location

- FlexServ®

- Accupulse®

- Native Mode Lan Interconnect (NMLI)
- Frame Relay

- Pulselink

- Lightgate®

- SmartRing®

- SMARTPath®

- Connectionless Data Service (CDS)
- Video/Audio

- Sychronet®

- ISDN

03-01-96

DRAFT

223




OLEC-to-BELLSOUTH ORDERING GUIDELINES

RESALE
OLEC ACCOUNT TEAM
- Directory
Name Telephone Pager Number Fax Number
Rich Dender 205-977-5966 1-800-729-1371 205-977-0037
Bill French 205-977-0535 1-800-729-1372 205-977-0037
Nancy Nelson 205-977-1136 1-800-729-1380 205-977-0037
Rick Ratliff 205-977-7489 1-800-729-1383 205-977-0037
Pinky Reichert 205-977-1755 1-800-729-1384 205-977-0037
Mailing Address  BellSouth
3535 Colonnade Parkway

Room E4E1
Birmingham, AL 35243

Note: OLECs which are also Interexchange Carriers (ICs) will be supported by their IC
Account Team.

03-01-96 008?0 2
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Local Carrier Service Center
Purpose The Local Carrier Service Center (LCSC) provides a central point of
contact for processing Other Local Exchange Carrier (OLEC) orders for
BellSouth tariffed services.

Responsibility The LCSC is your point of contact for ordering local service. The LCSC
will direct you to the appropriate person or department for assistance with
matters outside the scope of service provided by the LCSC.

The LCSC provides the following services for its customers:
o Negotiate and coordinate all service order activity.

o Handle billing inquiries, payment arrangements,
general questions and assistance.

90729
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LOCAL CARRIER SERVICE CENTER (LCSC)

Telephone Office........ 5000EO0000000 tesesesseessess 300-872-3116
Numbers Local Service Requests, LSR Questions,
Billing Inquiries & Genersal Assistance

Fauimile Nllmbel'. IR NN IE RN NN NN sanasss by 800‘872'7059
All Forms

Supervisors Director
JoyceSavage. .......ooivirenninraaann 770-986-2203

Beth Craig. . ..o oveeeeainnnnineenns 770-451-0883
Barbara Gene Warren . .. .........oennn. 770-451-0853

Mailing Address Local Carrier Service Center (LCSC)
BeliSouth
Room D-20
5147 Peachtree Industrial Boulevard
Chamblee, GA 30341

Hours of 8:30 AM 10 5:00 PM EST (Hours will be adjusted as required)
Operation Monday - Friday
Holidays New Years Day
Observed Memorial Day

Independence Day

Labor Day

Thanksgiving Day

Christmas Day

O T b
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APPLICATION FOR LOCAL SERVICE REQUIREMENTS

Summary of 1tems
Required Prior to
Processing Orders
for Local Service

This section provides information concerning the items required
prior to the Local Service Center Processing of orders.

Proof of PSC/PUC Certification

Proof of Tax Exempt Status (if applicable)

Operating Company Number (OCN)

Blanket Letter of Authorization (LOA)

OLEC - Contact Numbers Form

Master Account Application

Disposition of LIDB Contract Negotiations
(See Master Account Application)

Contract (In the absence of an approved local
interconnection state tariff)

B o

=

All of the required items should be provided along with the Master
Account Application. No orders can be processed until all
requirements are satisfied.

Note: In addition to the items provided above, each OLEC should negotiate through the
account team for the type of billing records, including format, desired.

03-01-96
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Application for Local Service Requirements (cont.)

Certification
Definition

Certification
Process

Proof of
Certification

Proof of Tax
Exemption

Operating
Company
Number

Blanket Letter
of Authorization

03-01-96

Certification is the process by which the state PSC/PUC authorizes
an OLEC to conduct business in a particular state.

The OLEC should contact the state PSC/PUC to determine the
requirements for certification.

The OLEC must provide proof of certification to the LCSC. The LCSC
will be unable to provide service to any company not meeting the
appropriate PSC/PUC certification process. This proof of certification
should be provided with the Master Account Application (provided in
this section). If proof of certification is not provided with the application,
it must be submitted before any orders can be processed.

The OLEC must provide tax exemption certificates, as applicable, for
federal, state, county, local, or other taxes. If proof of tax exemption is
not provided, the OLEC will be billed the applicable taxes.

The OLEC must provide BellSouth with the four (4) digit Operating
Company Number (OCN) assigned by the National Exchange Carrier
Association (NECA). An OCN application is included on the following
page to assist in obtaining the number from NECA. Service requests
cannot be processed without an OCN.

The OLEC must complete the Blanket Agency Agreement Letter provided
in this section prior to the processing by the LCSC of Local Service
Requests (LSRs) involving disconnects of existing BellSouth end users.

OO@’?:!
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Application for Local Service Requirements (cont.)

LIDB Contract

Contract in the
Absence of
Approved State
Tariffs

03-01-96

BellSouth’s Line Information DataBase (LIDB) is described later in this
guide under the section ‘Service Restrictions’. The LCSC must be
notified concerning the disposition of negotiations for LIDB storage
agreements. On the Master Account Application, please check the
appropriate boxes to indicate that you have received details concerning
LIDB and that you are participating or have declined participation.

In the absence of an approved BeliSouth state local interconnection tariff
for OLECs, a contract (or a Letter of Intent) between the OLEC and
BellSouth is required prior to service order processing. A copy of this
contract must be provided with the Master Account Application.

The contact for contract negotiations or questions is Bob Scheye at 404-
420-8327.

Com,,
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- BELLSOUTH MASTER ACCOUNT APPLICATION

OTHER LOCAL EXCHANGE COMPANY

—— —— g ——

ACCOUNT INFORMATION
a Reseller [ Facilities Based Carrier Tax Exempt Tax Code State
Certificate of Authority Attached [J Yes {J No Estimated Average Monthly Bill
Company Name/Operating Company Number
Lotal Address
City State P __ -
Corporate Address
City State ?r___ -
Billing Address
City State zv__ e
Contact Name & Telephone # for:
Billing Telephone # (__ > .
Orders Telephone # (_ ) X
Other Telephone # (__ ) c
/_.EREDIT INFORMATION
‘evious BellSouth Service Telephone # (_ ) - Last Date of Service /__
] Yes O No Telephone # (_ ¥ - Last Date of Service I
QOther Current BellSouth Service Telephone # (_ ¥ .
O Yes O No Telephone # {__ ¥ -
Ownership
O Individual [J Parmership
Name Tel# ( ) - SSN _ - -
Name Tel# () c SSN _ _ _ - -
Name ' Tei# ) - SSN_ ___ - -
Name Tel# ) - SSN _ - -
[0 Corporation
President Tel# (_ )- - SSN - -
Vice-President Tel# () o SSN _ - -
Secretary Tel# ( ) - SSN_ . -
Treasurer Tel# (_ ) ~ SSN - o

" Tave you been informed concerning BellSouth’s Line Information DataBase (LIDB) contract? 0O YES [ NO
ave you signed a LIDB contract? [] YES [] NO  Note: Checking “NO” indicates that the OLEC is aware of the consequences of declining,
i.e., that BellSouth can not guarantee processing or restriction of LIDB handied calls.

O¢n
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NECA

NATIONAL EXCHANGE
CARRIER ASSOCIATION

| COMPANY CODE REQUEST FORM |
"CONIACT INFORMATION
REQUESTOR'S NAME TELEPHONE NUMBER
ADDRESS FAX NUMBER
DATE OF REQUEST
[COMPANY INFORMATION
COMPANY NAME

ADDRESS OF CORPORATE HEADQUARTERS

STATE(S) IN WHICH COMPANY OPERATES

TYPE OF SERVICE COMPANY PROVIDES (c.g., Wireless, Local Exchange)
NECA MUST BE NOTIFIED OF ANY MERGERS/ACQUISITIONS AND/OR NAME CHANGES.

COMPANIES OPERATING IN MORE THAN ONE STATE MAY BE ASSIGNED MULTIPLE CODES,
ONE CODE FOR THE OVERALL COMPANY AND AN ADDITIONAL CODE FOR EACH STATE IN
WHICH THE COMPANY OPERATES. COMPANIES OPERATING IN ONLY ONE STATE WILL BE
ASSIGNED ONLY ONE CODE.

[ PLEASE ATTACH LETTERS OF INCORPORATION OR CERTIFICATION BY THE STATE |

PUBLIC UTILITIES COMMISSION AUTHORIZING THIS COMPANY TO PROVIDE
TELECOMMUNICATIONS SERVICE AS PROOF OF THE COMPANY’S EXISTENCE.

RETURN FORM TO:  KRISTIN BEFORD-SANTORO TEL # (201) 884-8355

NECA FAX # (201) 884-8469
100 S. JEFFERSON ROAD
WHIPPANY, NJ 07981

Y, -
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BLANKET AGENCY AGREEMENT LETTER
for LOCAL SERVICE PROVIDERS

1 am an official of (Company) and am authorized to commit my

company to the conditions stated herein:

1. (Company) will not submit any requests or inquiries for Resale or

Facility Based local service provisioning under Blanket Agency Agreement procedures to BellSouth for which it

does not have proper authorization from the End User upon whose behalf service is offered.

2. (Company) has entered into an agreement to provide local
service for the End User.

3. The agreement between (Company) and the End User provides
that the (Company) is solely responsible for representing the end user
in all requests relating to local service. The agreement between (Company) and
the End User holds the End User responsible to (Company) for all

charges incurred on the End User’s behalf for local service. However, (Company)

is responsible to BellSouth for all charges that may be incurred in connection with service requests for End Users

regardless of whether the End User meets payment respoasibilities to (Company)

4, The End User will deal directly with (Company) on all inquiries

concerning their Local Service. This may include, but is not limited to, billing, repair, directory listings, and
number portability.
5. BeiiSouth is authorized to release all information regarding the End User’s local service to

(Company)

6. In the event that the End User challenges action taken by BellSouth as a result of the above mentioned

service requests, (Company) will provide evidence of proper End User

authorization and indemnify and hold harintess BellSouth for any damages or losses, including but not limited to

unauthorized change charges, resulting from (Company) preparation and

submission of service requests for which it did not have proper End User authorization.

aez
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Blanket Agency Agreement Letter for Local Service Providers Page2 of 2

7. In the event that the End User challenges billing which resulted from local service requests submitted to
BellSouth by (Company) under this Blanket Agency Agreement, then
{Company) will indemnify and hold harmiess BeliSouth for any damages,

Josses, costs and attorney’s fees, if any, arising from BellSouth provisioning and maintenance of the End User’s

local service due to errors in the ordering of said service by (Company)

8. In the event that the End User disputes actions taken by BellSouth as a result of a submission by

{Company) of a service request for disconnection or termination of a

previously submitted local service request for which it did not have proper End User authorization, then

(Company) will indemnify and hold harmless BellSouth for any damages, losses,

costs and attomey’s fees, if any, resulting from said dispute.

9. This Agreement shall continue in effect unless canceled by prior written notice by BellSouth or.

(Company) thirty (30) days prior to the effective date of cancellation.
Cancellation shall not release or limit any matters occurring prior to the cancellation of this Bianket Agency

Agreement.

Signature of Officer

Title of Officer

Company Name

Date

000724

03-01-96
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Contact Number
for Misdirected
OLEC End Users

Contact Number
for Customer
Name and Address
Information

Form for Providing
Contact Number and
CNA Number

03-01-96

BellSouth requires a single number which may be used by
BeliSouth for referring misdirected end users to an OLEC. Ifan
end user calls a BeliSouth Business Office or Repair Center in
error, the end user will be referred to the single number provided
by the OLEC.

BellSouth will provide Customer Name and Address information
to OLECsS to aid in the investigation of toll calls placed by the
OLEC end users to BellSouth end users. OLEC Service
Representatives will require a special telephone number and unique
access code to utilize the service. It will be necessary for the OLEC
and BellSouth to negotiate contracts before system access is
allowed.

A form is on the next page which should be used to submit all
required numbers to the LCSC along with other documents listed
in this section.
The required numbers are:

Single Contact Number for End User Referrals

CNA Assistance Number

Along with the numbers, the name, title, address, and telephone
number of the person providing the number should be provided.

17




OLEC - Contact Numbers
BellSouth
Fax#: 1-800-872-7059

A OLEC Name OCN
B. Check the State(s) Where These Numbers Apply.
COOAL OQFL OgGA OKY QLA OMS (ONC [OSC OTN
C. Local Service Provider - O tional Numl
Single Point of Contact Number to be provided to OLEC end users contacting
BellSouth in error:
( ) -
Customer Name and Address (CNA) number for the use of BellSouth Service
Representatives when investigating toll calls:
( ) -
This Information is Provided By:
Name
Title
Address
Telephone Number Date

03-01-96

Submit separate forms for each state with different numbers.
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Local Service Provider Business telephone numbers for each Local Service Provider can

Front Pages Listing be listed at no charge on a generic page in the “Front Pages™ of
Information BeliSouth printed directories. For additional details, contact
BellSouth Advertising & Publishing Corporation (BAPCO):
Jan Kibler
404-320-5209 -

. 900722
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RESALE

Forms of Security

Credit Policy

Deposits

Surety Bonds

03-01-96

Before a new account can be established, the LCSC must be provided
with information to determine deposit and advance payment
requirements. The Master Account Application (at the end of this
section) should be prepared and submitted to the LCSC. This will be
required before orders can be processed.

BellSouth may require the OLEC to provide proof of satisfactory credit
with BellSouth or pay a deposit and/or an advance payment prior to
processing service requests. BellSouth will accept an irrevocable Bank
Letter of Credit or a Surety Bond in lieu of a deposit.

A deposit is a sum of money or security obtained from a customer

to be held by BellSouth to assure payment of an account. The deposit
amount is based on an average two months total billing and is refundable
with interest after satisfactory credit has been established with BellSouth.

Deposits may be requested in connection with either new or existing
service as a means of protection against lost revenue. Accounts will be
routinely reviewed and increased deposits will be requested on accounts, if
appropriate. :

Deposits for OLEC accounts cannot be combined with, precluded by, or
covered by deposits for other BellSouth services.

A Surety Bond is an obligation which states that a security

company gharantees payment of accounts in the event of default by
the bonded customer. The bond must be obtained from a security
company which meets all BellSouth standards.

DRAFT




OLEC-to-BELLSOUTH ORDERING GUIDELINES

RESALE

Forms of Security (cont.)

Bank Letter of A Bank Letter of Credit is a document issued by a financial institution
Credit which guarantees a specific amount of money will be paid upon request.

Many banking institutions use a standardized form and others may issue
an individual letter. Both types are acceptable; however, the Bank Letter
of Credit must clearly state or include the following information:

The identity of the customer covered by the letter of credit.

The beneficiary of the Letter of Credit is BellSouth. The word
“beneficiary’ is highly preferred but not required; there must at
least be clear language stating the letter of credit is in favor of, or
for the benefit of BellSouth.

The Bank Letter of Credit is irrevocable.

It is a letter of credit drawn on (name and location of bank).

The specific amount of credit extended.

The termination date or procedure for termination.

Partial drawings are permitted.

The procedure for collecting.

Any processing and/or examination fees charged to BellSouth by its
collecting bank will be added to any OLEC unpaid amounts and
deducted from the amount secured by the letter of credit.

The letter must be dated and must bear the signature and title of an
authorized officer of the bank. ‘
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Customer Service
Record Request

03-01-56

As stated later in ‘Service Request Procedures’, in certain situations a copy
of the existing Customer Service Record will be provided to the OLEC.
This will be provided to assist the OLEC in verifying information which
has been provided by the end user. If an OLEC desires a copy of a
Customer Service Record (CSR) prior to submitting an LSR, the OLEC
must provide BellSouth a copy of an end user LOA (Letter of
Authorization). A form letter which should be used for this purpose
follows this page.

00@?24
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FORM - LETTER OF AUTHORIZATION

This letter should be faxed to the LCSC with a request fora
BellSouth Customer Service Record unless it is accompanied by an LSR.

Date:

TO: BellSouth Locat Carrier Services Center

The undersigned appoints (Company)

as agent to request my private BellSouth Customer Service Record in anticipation of converting

to (Company) for the provision of local service.

BellSouth may deal directly with my Agent and provide the requested records.

FROM: Customer Name:

Customer Service Address:

Main Account Telephone Number:

Authorized Customer Signature:

O¢n
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LOCAL SERVICE REQUEST PROCEDURES

Local Service The Local Service Request (LSR) is the vehicle which the OLEC will use

Request to request the transfer of local service from BellSouth, or for changes in
end user service. The document reflects the information required for order
generation and processing.

Note: The BellSouth OLEC Account Team is the initial point of contact for complex

Submitting a
Service Request Send the LSR to the LCSC via Facsimile.

Facsimile Number 1-800-872-7059.

Q¢ @?23
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Local Service Request - Residence

Local Service is ordered using uniform order request forms calied Local Service Requests (LSRs). There
are two (2) LSR forms; one for Residence local service and one for Business local service, In addition, a
residence or business Supplemental Local Service Request (SLSR) will be used to amend or change an
end user request after confirmation of processing has been received from BellSouth.

Each request form contains data necessary for switching loca! service to a new carrier, changing service for
an existing local service company customer, or establishing new service for an end user.

The forms are completed by the Other Local Exchange Company (OLEC) and faxed to BellSouth’s

Local Carrier Service Center (LCSC) for processing. The fax number(s) are on each request form. The
LCSC will provide a Firm Order Confirmation response as notification of order issuance and confirmation
of the work due date.

These procedures contain the following:

Instructions - Local Service Request - Residence
Instructions - Supplemental Local Service Reguest - Residence

Instructions - Local Service Request - Business
Instructions - Supplemental Local Service Request - Business
Exhibits

Local Service Request - Residence

Supplemental Loca! Service Request - Residence

Local Service Request - Business

Supplemental Local Service Request - Business

Examples - LSRs and SLSRs

9022z
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Local Service Request - Residence

The LSR is designed so that only the parts relating to your requested activity need to be completed. For

that reason, it is important that the OLEC Name, the End User Account # (unless a new account is being

established), the page numbers, the OLEC PON and the Version Identification be completed at the top of
each page of the LSR to insure the LCSC has all of your request. A separate LSR must be submitted for

each main account number.

Exhibit 1 is a LSR - Residence form. Following are definitions for all requested data.

Date : The date the OLEC submits the LSR to the LCSC.
Page 1 of : Enter the appropriate page #s at the top of each page of the LSR submitted.

A. - Other Local Exchange Company
Co/OCN: The Company Name and ‘Operating Company Number” for the OLEC submitting the LSR.

PON: The OLEC Purchase Order Number. This number may be up to thirteen (13) alpha numeric
characters.

VER: The OLEC Version Identification can be used to indicate a supplement to an existing purchase order
number,

RPON: A Related Purchase Order Number designates that coordination is required between purchase

orders to complete the requested activity, This number may be up to thirteen (13) alpha numeric
characters.

Issued By: The name of the person completing the LSR who is responsible for order coordination, related
questions, and confirmation of service completion.

Tel #: The telephone number of the person issuing the LSR.

Project: An alpha-numeric code which may be used to link LSRs to a specific project.

Implementation Contact: Identifies the OLEC employee or office responsible for control of installation
and completion. This is the person the BellSouth field technician will call with completion
notification or problems.

Tel #: The telephone number of the implementation contact.

Remarks: Available for the issuer to provide any additional information that would assist in order
Pprocessing.

FAX #; The OLEC’s fax number for transmission of the Firm Order Confirmation.

Corzg

03-01-96 26

DRAFT




OLEC-to-BELLSOUTH ORDERING GUIDELINES
RESALE

Local Service Request Iesidenee

B. - Action Requested

When completing the Local Service Request, remember the following: BellSouth Line Based Calling
Cards and Grandfathered Services are not available for resale. Certain customized billing arrangements
may not be applicable. Refer to the individual state tariffs for availability and description of resale

$SETVICES.

Establish OLEC Service: The end user does not currently have an account with the OLEC. Check the

action requested. Details may be required in subsequent sections of the LSR.
New - End user does pot currently have any local service.

Switch as is - Move this end user’s local service to the OLEC with no changes in service,
features, directory listings, or equipment.

Switch with changes - Move this end user’s local service to the OLEC with changes in all or
some part of their service. Details concerning the changes will be provided as
appropriate in later portions of the LSR.

Switch with new address - Move this end user with existing BellSouth service at one service
address to OLEC service at a new location. There may or may not be other changes.

Existing OLEC Account: The customer currently has an account with the OLEC. Check the change(s)

requested. More than one category may be checkesd. Details will be required in subsequent
sections of the LSR.

Change Telephone Number(s) - Change the end user’s existing telephone number(s).
Change in Features/Services - Add or Delete features or services,

Change in Listing or Directory - Change the listing or directory instruction.

Add Telephone Lines - Add additional telephone lines to the end user’s existing service.
Move to New Address - Transfer local service to a new service address.

Keep Existing Telephone Number, if possible (Y/N):Does the end user want to carry their
existing telephone number to the new service address? Enter Y (Yes) or N (No).

Disconnect Main Acct Tel # - Disconnect the entire end user account. The end user will no longer
have Jocal service. If this block is checked, it is not necessary to complete any ‘OUT’
columns in parts H or L

Disconnect Additional Line Tel #(s) Only - Disconnect additional teiephone numbers only. The
main account telephone number will stili remain active.

JCorog

27

DRAFT




OLEC-to-BELLSOUTH ORDERING GUIDELINES
RESALE

Local Service Request - Residence

B.- Action Requested (cont.)

Duc Date: This due date section can apply to any ‘Action Requested’ in cither the ‘Establish OLEC

Service’ or the “Existing OLEC Account’ categories.

End User Ready Date: This is the earliest date the end user would be ready for the activity requested.

Offered Due Date: The OLECs will be provided with & list of average intervals to accomplish particular

work activities. However, these work activity intervals can vary depending on existing work load,
features and services requested and equipment availability. These items can only be determined
when the order is processed. The LCSC will make every effort to meet an offered due date (or
end user’s ready date). Firm commitments should not be made to the end user until a Firm Order
Confirmation is received from the L.CSC.

Disconnect Date for the Old Address: The end user must provide the date old service is to be disconnected

on a change of address order. If the existing telephone number is not being reused at the new
location, the end user may request that the existing telephone number remain active at the old
location for up to thirty (30) days. If the existing telephone number is being reused at the new
location, the end user may also request that the telephone number remain active at both locations
for up to thirty (30) days. However, in the latter case, all features and network facilities must be
identical at both locations. Availability of features and facilities at the new location is determined
as the order is processed.

EMERGENCY EXPEDITE: If an end user has an urgent need for service and the normal offered due

date will not meet the end user’s special needs, the order can be submitted as an emergency
expedite request. Every effort should be made to satisfy the end user with regular work intervals.
An expedited order may involve additional special charges. Applicable charges are addressed in
the state tariffs.

Premise Access: Access is normally not required for residential activity UNLESS an additional line is

being added, or inside wiring or jacks are ordered. Where the Network Interface is located inside
a dwelling, access may be needed.

Indicate the end user preference if access will be required for the requested activity. Check the
appropriate time from the options on the LSR_ If all day, AM or PM are not suitable, enter a four
(4) hour interva! between 8:00 AM and 6:00 PM (i.e., 11:00 A - 3:00 P).

Access Remarks: Available for the issuer to provide any additional information that is needed for premise

access.

OG@?;—;Q
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Local Service Request - Residence

C. - End User Information

Main Account Number: The end user telephone number. If there is no existing service, leave this field
blank. The new assigned number(s) will be provided by BellSouth in Part D.

Other Line Numbers on this End User Account: If there are additional telephone numbers associated with
the main account number, they should be entered here.

End User Name: The current end user account name (or desired name if no existing account).
End User Service Address: The address where service is (or is to be) provided.

Apt/Bldg/Suite/Lot: Enter the appropriate number and circle the correct designation. If another
designation is more appropriate, enter it above the number.

City/State: The city, village, or township and two digit state postal code for the Jocation where service is
located.

ZIP: The five (5) digit zip code where service is located.

End User New Service Address: The address where new service is to be provided.

Apt/Bldg/Suite/Lot: If appropriate for the new service address, enter the number and circle the correct
designation. If another designation is more appropriate, enter it above the number.

City/State: The city, village, or township and two digit state postal code for the new service address.

ZIP: The five (5} digit zip code where new service is to be located.

For those rural addresses which may not have a defined postal address, complete the following:

Route/Box: Enter the appropriate designation to assist in identifying the service location.

If Unnombered Address - Driving Directions: Provide specific instructions necessary for locating the
service address. For example, “From Highway 23, take Highway 190 east. Go 2 miles, tumn right
on Turner Dr. Go 3 miles, turn left on Miller Rd. Third house on right.”

If Unnumbered Address - Former Occupant Telephone Number or a Neighbor’s Telephone Number:

This information is required to assist in identifying the correct cable facilities to provide service to
the end user.

QCr~
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Local Service Reguest - Residence

D. - Firm Order Confirmation
'IhisportionoflheLSRwillbeusedbytheBeﬂSouthLCSCtoomﬁ:mthmthe.mqumdordahasbeen
processed and to provide the scheduled date for completion of the requested activity.

BeliSouth Order #: The BellSouth interna} order number. This number will be required for tracing the
request should there be a need for subsequent activity. There is space for three (3) order numbers
if necessary.

Assigned #: The telephone number(s) assigned to a customer in the case of new service or a number
change request. There is space for assigning three (3) numbers. If more are needed, they will be
included in the remarks.

MemoryCall® Access #: 1f MemoryCall® is ordered, the number which the end user will need to access
the system will be provided here.

MemoryCall® Temporary Password: The MemoryCall® Password which is temporarily assigned by
BellSouth. The end user will change this password when they begin using the system.

RingMaster® I: If RingMaster® I is ordered, the additional number will be shown here.

RingMaster® I: If RingMaster® I1 is ordered, the two additional lines will be shown in the lines
designated (a) and (b). The (2) and (b) correspond to the listing information provided in Part H-1
under RingMaster® II.

BellSouth Service Representative: The name of the BellSouth Local Carrier Service Center (LCSC)
employee who is responsible for processing the order, order coordination, and confirmation of
order completion.

Telephone Number: The telephone number of the BellSouth Service Representative.

Remarks: Available for the BellSouth Service Representative to provide any additional information
required.

Non-Recurring Charges: The installation charges associated with work requested on this LSR.

Recurring Charges: The monthly rate for the service(s) or feature(s) ordered on this LSR.

Order Due Date: The date the requested activity is scheduled to be performed.

Premise Visit? (Y/N): The LCSC will determine if a premise visit is required and enter Y (Yes) or N (No).

Time Scheduled: If a premise visit is required, the appointment time will be shown here.

Q¢ $Pan
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Blg Acct: Each OLEC will have a series of unique billing account numbers assigned which identify the
OLEC and are associated with the individual state RAO billing dates for end user telephone
numbers. The account number which will be billed for any appropriate charges associated with
the LSR will be entered here.

Note: If the Action Requested in Section B is ‘Switch as is’, ‘Switch with changes® or ‘Switch
with new address’, a copy of the current BellSouth Customer Service Record (CSR) will
be provided along with the information in Section D, Firm Order Confirmation, of the

LSR.

The CSR contains the following information:

03-01-96

Current billing pame and address

The number of each feature or service the end user subscribes to.
The monthly recurring charge for each feature or service.

The USOC code for each feature or service.

The name/description of the feature or service,

0es7aq

31

DRAFT




OLEC-to-BELLSOUTH ORDERING GUIDELINES
RESALE

Local Servic?igquest - Residence

E.-Directory
Directory Listing: One option must be selected for the Main Account Listing.

Listed - A Listed name is in the printed directory and in directory assistance operator records.
This option establishes the end user’s main listing. One listing is provided without
charge for each non-hunting teiephone number.

Non-Listed - The listing does not appear in the printed directory but is available through directory
assistance.

Non-Published - The listing is not in the printed directory and is not available through directory
assistance.

Name: Provide the listing for the main account number as desired (i.c., Last name, first name, middle
initia! using upper and lower case. When establishing a listing under an existing line in the white
pages directory, provide the existing telephone number and show the desired additional listing as
it should appear (i.., children’s telephone).

Address; The service address as shown in Part C will be used for the end user listed address unless
otherwise specified here. If the address should be omitted from the directory listing, enter NONE.

City/Town: The city/town as shown in Part C will be used for the directory listing unless otherwise
specified in this section. If the town should be omitted from the directory listing, enter NONE.

Space is provided for two additional listings for the same main account number or for additional line
telephone numbers associated with the main account number. Copies of this section of the form should be
made if more listings are needed. There are two groups of items associated with each listing. The first two
(2) item group is: Additional Listing or Additional Line Number. One block must be checked to indicate
the appropriate listing type.

Additional Listing - An additional kisting for the main account telephone number.
Additional Line Number - A listing for an additional telephone line number which is
different from the main account number.

The second three (3) item group is: Listed, Non-Listed, and Non-Published. Check the appropriate block
for each listing. Definitions are shown above.

03-01-96 32
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E.:=Directory Listing (cont.)

Listing Change Only: There may be times when the only change requested by the end user is a change in
their directory listing. You may choose to submit the stand alope directory listing document
(Section E of the Business LSR) in place of pages 1 and 2 of the residence LSR. When the end
user is a residential account, it is not necessary to complete Columns (7) and (8) on the stand
along listing document.

Directory Delivery Address
Provide address information here only if delivery is requested at an address which is different
from the service address.

Number of Directories Requested
Residential end users receive one (1) white and one (1) yellow page directory per account.
Residential end users may receive up to three (3) directories per account. If the end user requests
additional or replacement local directories, they may be ordered through the LSR process. If the
end user prefers to place the order, they should be referred to BAPCO at 1-800-422-1955. There
are no charges for additional or replacement local service directories.

For directories outside of the end user local service area (foreign directories), refer the customer to
BAPCO at 1-800-682-4000. A charge will apply for foreign directories. The charge will be
billed directly to the end user by BAPCO.

Note: To discuss bulk delivery of directories, contact Jan Kibler, BAPCO, at 404-320-5209.

003‘?,33
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E. - Intercept

The *Action Requested’ in Part B of the LSR drives the appropriate announcement. If the customer
requests an intercept announcement different from the one which would automatically be selected, enter
the code for the desired announcement. We will manually force the announcement. For example,
normally a change to a non-published telephone generates Announcement 05. Many times an end user
changing from a current Non-Pub to a new Non-Pub will request Announcement 25. Intercept
announcements for residence lines continue for a maximum of ninety (90) days.

Code Announcement

00 3
The number you have reached (Dialed Number) has been changed to a non-listed number. If you
need more information, please call Directory Assistance,

03 | Disconnected
The number you have reached (Dialed Number) has been disconnected. No additional information is
available about (Dialed Number).

05 -
The number you have reached (Dialed Number) has been changed to & non-published number. No
additional information is available about (Dialed Number).

The number you have reached (Dialed Number) has been temporarily disconnected. No additional
information is available about (Dialed Number).

21 | Changed to New Published Number
The number you have reached (Dialed Number) has been changed. The new number is (New
Number). Plnge_maka a note of it.

23

Changed to New Tol! Free Number
The number you bave reached (Dialed Number) has been changed. The new number is toll free. Please dial
Ee_plus (New Number).

25 | Changed from Toll Free Number
The number you have reached (Dialed Number) has been changed. The new number, which is no longer
loll free, is (New Nur_gber). Please make a note of it.

26 | Emergency Agency Changedto 911
The number you have reached (Dialed Number) has been changed. The new emergency number is 911.

Please make a note of it.
31 | Disconnected with Reference of Calls .

The number you have reached (Dialed Number) has been disconnected. Calls are being taken by (New
Number).

51 | Temporary Disconnect at the Customer’s Request
The number you have reached (Dialed Number) has been temporarily disconnected at the customer’s
requut. Calls are bemg taken by (New Nnmber). Please make a note of it.

81

The nmnber you have mched (Dmled Number) has been changed. Ifyou are calling (Called Party 1), the
new number is (New Number). Please make a note of it. If you are calling (Called Party 2), the new
number is (New Number). Pleasc make a note of it.

“The most frequently used announcements are shown in bold text.

72
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G.- Multi-Line R :

If the end user main aceount has additional line numbers in Part C, enter a Yes (Y) if the action requested
in Part B shouid be applied to all of the telephone lines. If the requested action should not be applied to all
of the telephone lines, enter a No (N) and explain how the other lines should be treated.

H:-1.4& 2. - Order Details

These two (2) pages are the forms needed to provide specific information concerning the Line and Line
Features; Inside Wiring and Jacks; and Features and Services the end user desires by telephone line
number. It will be necessary to provide separate ordering sheets for each number for which you are
placing an order.

At the top left of sheets H-1 and H-2 are two (2) blocks. The first is labeled ‘End User Main Account #°.
This information should always be provided (except in the case of a new listing with no number at the time
the order is placed). This number, along with the OLEC PON, will ensure that all portions of the LSR are
correctly associated. IF the items being ordered are for the End User Main Account #, the block shouid
also be checked.

IE, the items being ordered are for an Additional Teiephone Line Number, the End User Main Account #
shouid be entered but the block should not be checked. The Additional Telephone Line Number should be
completed and the block checked.

When the telephone numbers are not known and more than one additional telephone line numbers are
being ordered, an indicator should be placed after the ‘Additional Telephone Line Number’ to ensure the
correct items are associated with the appropriate number.

Example: O End User Main Account# (___ ) -
[O Additional Telephone Line# (___ )~ - (1st, 2nd add’l line, etc.)

The body of section H-1 and H-2 provides a check-off list format to install (IN) or delete (OUT) any items
needed or desired for local telephone service. Effort was make to list the items in the order required when
dealing with the end user. First items related to ‘Line and Line Features’; then items relating to installation
under ‘Inside Wiring and Jacks’; and finally vertical services in ‘Features and Services’. Section H-2
includes features and services which are avajlable for residential service but are infrequently ordered,

If an account isbcingdisconnected, it is not necessary to show each item ‘OUT’. Checking the
‘Disconnect Main Account #” item in Part B on page 1 of the LSR eliminates the need for additional
information. Onlywhenanendusermacmaﬂychangmgm:snmssuywmdmmwhenmy
existing features are being discontinued {OUT).

Not all features listed on the LSR are available for resale in every state. Refer to the state tariffs for
availability and descriptions.

03-01-96 35
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There will be times when it is necessary to change an LSR after the order has been processed. In these
cases, a supplemental request will be issued. This alerts the LCSC to recall the original order(s) to make
the appropriate changes. Exhibit 2 is a Supplemental Local Service Request - Residence (SLSR).
Following are definitions for all requested data.

A.- Other Local Exchange Company

Co/OCN: The Company Name and ‘Operating Company Number® for the OLEC submitting the SLSE.

PON: The OLEC Purchase Order Number. This number may be up 1o thirteen (13) alpha numeric
characters.

VER: The OLEC Version Identification can be used to indicate a supplement to an existing purchase order
number.

RPON: A Related Purchase Order Number designates that coordination is required between Purchase

Orders to complete the requested activity. This number may be up to thirteen (13) alpha numeric
characters.

Issued By: The name of the person completing the SL.SR who is responsible for order coordination, related
questions, and confirmation of service completion.

Telephone Number: The telephone number of the person issuing the SLSR.

Project: An alpha-numeric code which may be used to link SLSRs and LSRs to a specific project.
FAX #: The OLEC's fax number for transmission of the Firm Order Confirmation.

B.- Action Requested and Remarks

This section is used to explain what change has been requested by the end user and how it coordinates
with the original order.

C.-End User

Account Number: The end user telephone number.

BellSouth Order #(s): The BellSouth Order #(s) provided in Part D of the original Local Service Request.
This is esgential for locating the order in our system insuring necessary coordination with that
order.

Current Due Date: Provide the current due date on the order you are issuing a supplement for. This will
facilitate prioritization of the SLSRs received.

Other Line Numbers: If there are additional telephone numbers associated with the main account number,
they should be entered here.

JCoryn
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D.- Firm Order Confirmation
This portion of the LSR will be used by the BellSouth LCSC to confirm that the requested order has been
processed and to provide the scheduled date for completion of the requested activity.

BeltSouth Order #: The BellSouth internal order pumber, This number will be required for tracing the
request should there be a need for subsequent activity. There is space for three (3) order nurnbers
if necessary.

Assigned #: The telephone number(s) assigned to a customer in the case of new service or a number
change request. There is space for assigning three (3) numbers. If more are needed, they will be
included in the remarks. If additional lines are being ordered on the Supplemental LSR,
remember to include the listing and Premise Access information in Part B, if required.

MemoryCall® Access #: If MemoryCall® is ordered, the pumber wiich the end user will need to access
the system wili be provided here.

MemoryCall® Temporary Password: The MemoryCall® Password which is temporarily assigned by
BellSouth. The end user will change this password when they begin using the system.

RingMaster® I: If RingMaster® I is ordered, the assigned number will be shown here. If RingMaster® is
added on the Suppliemental LSR, the directory listing information should be included in Part B.

RingMaster® II: If RingMaster® I is ordered, the additional numbers wil be shown in the lines
designated (a) and (b). If RingMaster® Il is added on the Supplemental LSR, the directory listing
information should be included in Part B. Remember to identify the Lstings as (a) or (b).

BeliSouth Service Representative: The name of the BellSouth Local Carrier Service Center (L.CSC)
employee who is responsible for processing the order, order coordination, and confirmation of
order completion. :

Telephone Number: The telephone number of the BellSouth Service Representative.

Due Date: The date the requested activity is scheduled to be performed.

Premise Visit? (Y/N): The LCSC will determine if a premise visit is required and enter Y (Yes) or N (No).

Time Scheduled: If a premise visit is required, the appointment time will be shown heve.
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D. - Firm Order Confirmation (cont.)

Blg Acct: Each OLEC will have a series of unique billing account numbers assigned which identify the
OLEC and are associated with the appropriate billing dates for end user telephone numbers. The

account number which will be bilied for any appropriate charges associated with the 1.SR will be
entered here.

Remarks: Available for the BeliSouth Service Representative to provide any additional information
required.

Non-Recurring Charges: The installation charges associated with work requested on this SLSR.

Recurring Charges: The monthly rate for the service(s) or feature(s) ordered on this SLSR.

00@?4; N

DRAFT
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The LSR is designed so that only the parts relating to your requested activity need to be completed. For

that reason, it is important that the OLEC Name, the End User Account # (unless a new account is being

established), the page numbers, the OLEC PON and the Version Identification be completed at the top of ©
each page of the LSR to insure the LCSC has ail of your request. A separate LSR must be submitted for

each main account number.

Exhibit 3 is a LSR - Business form. Following are definitions for all requested data.

Date: The date the OLEC submits the LSR to the LCSC.

Page 1 of : Enter the appropriate page #s at the top of each LSR page submitted.

A. - Other Local Exchange Company

Co/OCN: The Company Name and ‘Operating Company Number® for the OLEC submitting the LSR.

PON: The OLEC Purchase Qrder Number. This number may be up to thirteen (13) alpha numeric
characters,

VER: The OLEC Version Identification can be used to indicate a supplement to an existing purchase order ™
number.

RPON: A Related Purchase Order Number designates that cootdination is required between purchase
orders to complete the requested activity. This number may be up to thirteen (13) alpha numeric
characters.

Issued By: The name of the person completing the LSR who is responsible for order coordination, related
questions, and confirmation of service completion.

Tel #: The telephone number of the person issuing the LSR.
Project: An alpha-numeric code which may be used to link LSRs to a specific project.

Implementation Contact: Identifies the OLEC employee or office responsible for control of installation

and compiletion. This is the person the BellSouth field technician will call with completion o
notification or problems.
Tel #: The telephone numbey of the implementation contact. ™

Remarks: Available for the issuer to provide any additional information that would assist in order
processing.
FAX #: The OLEC’s fax number for transmission of the Firm Order Confirmation.

90T
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B.- Action Requested

When completing the Local Service Request, remember the following: BellSouth Line Based Calling
Cards and Grandfathered Services are not available for resale. Certain customized billing arrangements
may not be applicable. Refer to the individual state tariffs for availability and description of resale
services. {See Section 7 for more details.)

Establish OLEC Service: The end user does not currently have an account with the OLEC. Check the

action requested. Details may be required in subsequent sections of the LSR.
New - End user does not currently have any local service.

Switch as is - Move this end user’s local service to the OLEC with no changes in service,
features, directory listings, or equipment.

Switch with changes - Move this end user’s local service to the OLEC with changes in all or
some part of their service. Details concemning the changes will be provided as
appropriate in later portions of the LSR.

Switch with new address - Move this end user with existing BellSouth service at one service
address to OLEC service at a new location. There may or may not be other changes.

Existing OLEC Account: The customer currently has an account with the OLEC. Check the change(s)

03-01-96

requested. More than one category may be checked. Details will be required in subsequent
sections of the LSR.

Change Telephone Number(s) - Change the end user’s existing telephone number(s).

Change in Features/Services - Add or Delete features or services.

" Change in Listing or Directory - Change the listing or directory instruction.

Add Telephone Lines - Add additional telephone lines to the end user’s existing service.
Move to New Address - Transfer local service to a new service address.

Keep Existing Telephone Number, if possible (Y/N):Does the end user want to carry their
existing telephone number to the new service address? Enter Y (Yes) or N (No).

Disconnect Main Acct Tel # - Disconnect the entire end user account. The end user will no longer
have local service. If this block is checked, it is not necessary to complete any ‘OUT’
columns in parts Hor 1.

Disconnect Additional Line Tel #(s) Only - Disconnect additional telephone numbers only. The
main account telephone number will still remain active.

905
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Local Service Request - Business

B. - Action Requested (cont.)

Dus Date: This due date section can apply to any ‘Action Requested’ in either the ‘Establish OLEC
Service’ or the ‘Existing OLEC Account’ categories.

End User Ready Date: This is the earliest date the end user would be ready for the activity requested.

Offered Due Date: The OLECs will be provided with a list of average intervals to accomplish particular
work activities. However, these work activity intervals can vary depending on existing work load,
features and services requested and equipment availability. These items can only be determined
when the order is processed. The LCSC will make every effort to meet an offered due date (or
end user’s ready date). Firm commitments should not be made to the end user until a Firm Order
Confirmation is received from the LCSC.

Disconnect Date for the Old Address: The end user must provide the date old service is to be disconnected
on a change of address order. If the existing telephone number is not being reused at the new
location, the end user may request that the existing telephone number remain active at the old
location for up to thirty (30) days. If the existing telephone number is being reused at the new
location, the end user may also request that the telephone number remain active at both locations
for up to thirty (30) days. However, in the latter case, all features and network facilities must be
identical at both locations. Availability of features and facilities at the new location is determined
as the order is processed.

EMERGENCY EXPEDITE: If an end user has an urgent need for service and the normal offered due
date will pot meet the end user’s special needs, the order can be submitted as an emergency
expedite request. Every effort should be made to satisfy the end user with regular work intervals.
An expedited order may involve additional special charges. Applicable charges are addressed in
the state tariffs.

Premise Access: Access should normally be negotiated on most Business LSRs.
Indicate the end user preference if access will be required for the requested activity. Check the
appropriate time from the options on the LSR. If all day, AM or PM are not suitable, enter a four
(4) hour interval between 8:00 AM and 6:00 PM (i.e, 11:00 A - 3:00 P).

Access Remarks: Available for the issuer to provide any additional information that is needed for premise
access.
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C. - End User Information

Main Account Number: The end user telephone number. If there is no existing service, leave this field
blank. The new assigned number(s) will be provided by BellSouth in Part D.

Other Line Numbers on this End User Account: If there are additional telephone numbers associated with
the main account number, they should be entered bere.

End User Name: The current end user account name (or desired name if no existing account).
End User Service Address: The address where service is (or is to be) provided.

Apt/Bldg/Suite/Lot: Enter the appropriate number and circle the correct designation. If another
designation is more appropriate, enter it above the number.

City/State: The city, village, or township and two digit state postal code for the location where service is
located.

ZIP: The five (5) digit zip code where service is located.

End User Service Address: The address where new service is to be provided.

Apt/Bldg/Suite/Lot: If appropriate for the new service address, enter the number and circle the correct
designation. If another designation is more appropriate, enter it above the number.

City/state: The city, village, or township and two digit state postal code for the new service address.

ZIP: The five (5) digit zip code where new service is to be located.

For those rural addresses which may not have a defined postal address, complete the following:

Route/Box: Enter the appropriate designation to assist in identifying the service location.

If Unnumbered Address - Driving Directions: Provide specific instructions necessary for locating the
service address. For example, “From Highway 23, take Highway 190 east. Go 2 miles, tumn right
on Turner Dr. Go 3 miles, turn left on Miller Rd. Third house on right.”

If Unnumbered Address - Former Occupant Telephone Number or a Neighbor's Telephone Number:

This information is required to assist in identifying the correct cable facilities to provide service to
the end user.

OOp

03019 DRAFT 2




OLEC-to-BELLSOUTH ORDERING GUIDELINES
RESALE

Local Service Request - Business

D. - Firm Order Confirmation

This portion of the LSR will be used by the BellSouth LCSC to confirm that the requested order has been

processed and to provide the scheduled date for completion of the requested activity.

BeliSouth Order #: The BellSouth internal order number. This number will be required for tracing the
request should there be a need for subsequent activity. There is space for three (3) order numbers
if necessary.

Assigned #: The telephone number(s) assigned to a customer in the case of new service or a number
change request. There is space for assigning three (3) numbers. 1f more are needed, they will be
inciuded in the remarks.

MemoryCall® Access #: If MemoryCali® is ordered, the number which the end user will need to access
the system will be provided here.

MemoryCall® Temporary Password: The MemoryCall® Password which is temporarily assigned by
BellSouth. The end user will change this password when they begin using the system.

RingMaster® I: If RingMaster® | is ordered, the additional number will be shown here.

RingMaster® IT: If RingMaster® I is ordered the two additional lines will be shown in the lines
designated (a) and (b). The (2) and (b) correspond to the listing information provided in Part H-1
under RingMaster® I1.

BellSouth Service Representative: The name of the BellSouth Local Carrier Service Center (LCSC)
employee who is responsible for processing the order, order coordination, and confirmation of
order completion. ‘

Telephone Number: The telephone number of the BellSouth Service Representative.

Remarks: Available for the BellSouth Service Representative to provide any additional information
required.

Non-Recurring Charges: The installation charges associated with work requested on this LSR.

Recurring Charges: The monthly rate for the service(s) or feature(s) ordered on this LSR.

Order Due Date: The date the requested activity is scheduled to be performed.

Premise Visit? (Y/N): The LCSC will determine if a premise visit is required and enter Y (Yes) or N (No).

Time Scheduled: If a premise visit is required, the appointment time will be shown here.
Y0250z
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D. - Firm Order Confirmation

Big Acct: Each OLEC will have a series of unique billing account numbers assigned which identify the
OLEC and are associated with the individual state RAO billing dates for end user telcphone
numbers. The account number which will be billed for any appropriate charges associated with
the LSR will be entered here.

Note: Ifthe Action Requested in Section B is ‘Switch as is’, ‘Switch with changes® or ‘Switch
with new address’, a copy of the current BellSouth Customer Service Record (CSR) will
be provided along with the information in Section D, Firm Order Confirmation, of the

LSR.

The CSR contains the following information:

03-01-56

Current billing name and address

The number of each feature or service the end user subscribes to.
The monthly recurring charge for each feature or service.

The USQC code for each feature or service.

The name/description of the feature or service.
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This directory listing page is designed for use with the complete Business LSR (Parts A - H-2). However,
it can also be used as a stand alone document for business or residence directory information when only
directory listing or replacement/additional directories are ordered.
Other Local Exchange Company
If the complete LSR is submitted and this information is provided in Part A of the LSR, it is not necessary
to duplicate the entries here. Even when the complete LSR is submitted, it is important to enter the PON
and OLEC name to be sure it is associated correctly with the remainder of the LSR.

Date: The date the OLEC submits the LSR to the LCSC.

PON: The OLEC Purchase Order Number. This number may be up to thirteen (13) alpha
numetric characters.

VER: The OLEC Version Identification can be used to indicate a supplement to an existing
purchase order number.

RPON: A Related Purchase Order Number designates that coordination is required between
purchase orders to compiete the requested activity. This number may be up to thirteen
(13) alpha numeric characters.

FAX #: The OLEC’s fax number for transmission of the Firm Order Confirmation.

Company: The company name and identification code for the OLEC.

Issued By: The name of the person completing the LSR who is responsible for order
coordination, related questions, and confirmation of service completion.

Telephone Number: The telephone number of the person issuing the LSR.

Remarks: Available for the issuer to provide any additional information that would assist in order
: _

U0z
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E. - Directory Listing (cont)
End User
If the complete LSR is submitted and this data is provided in Part C of the LSR, it is not necessary to
duplicate the information here. It is important to enter the Main Account Number to be sure it is associated
correctly with the remainder of the LSR.
End User Name: The current end user account name (or desired name if no existing account).
End User Service Address: The address where the service is (or is to be) provided.
Main Account Number: The end user main account telephone number.

Existing YP Advertising (Y/N): Does the end user cwrrently have Yellow Pages Advertising?
Enter Y (Yes) or N (No). Yellow Page advertising will be billed directly to the end user
by BAPCO. '

End User Miscellaneous Account Number - In some situations, a miscellaneous number may be
assigned by BellSouth when the initial order is processed. If assigned, the miscellaneous
account number will be required for any subsequent order activity for the end user.

Listing Request
Check the appropriate block to indicate what type of listing request is being submitted.
New Account - End user does not currently have any local service.

Disconnect Account - The end user currently has only directory listing service provided by
BellSouth. This option will disconnect (discontinue) the listing.

Add to Current Account - Add a listing(s) to an existing OLEC end user account.

Delete from Current Account - Delete a listing(s) from an existing OLEC end user account. This
does not disconnect (discontinue) the account. It deletes a portion of the listing.

Change Listing - Change the directory listing on an existing OLEC account.
Correct Listing- Correct an listing and/or telephone number on an existing OLEC account.
Type Listing .
Select the appropriate designation for the account number. Designate whether the directory listing

is Business, Residence, City Government, County Government, State Government, or US
Government.

OO@ Vex IS
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E. - Direstory Listing (cont.)

Firm Order Confirmation
This portion of the Directory Listing request will be used by BellSouth LCSC to confirm that the
requested order has been processed if the ‘Directory Listing Request’ is submitted as a stand alone
document. If it is a part of a complete LSR, the Firm Order Confirmation will be provided on
page 1 of the LSR in pant D. .

Date Prepared - The date work on the listing is completed in the LCSC.

BeliSouth Service Representative - The name of the BellSouth Local Carrier Service Center (LCSC)
employee who is responsibie for processing the order, order coordination, and confirmation of
order completion.

Telephone # - The telephone number of the BellSouth Representative.

Remarks - Available for the BellSouth Service Representative to provide any additional information
required.

Non-Recurring Charges: The charges associated with work requested on this LSR.

Recurring Charges: The monthly rate for the service(s) or feature(s) ordered on this LSR.

Blg Account - Each OLEC will have a series of unique billing account numbers assigned which identify
the QLEC and are associated with the appropriate billing dates for end user telephone numbers. If
a directory listing is being requested that is not associated with the compiete LSR, the billing
account for appropriate charges, if any, will be shown here.

Miscellaneous Account Number Assigned - In some situations, a miscellaneous account may be assigned
by the LCSC with the initial order placed for an end user. If a miscellaneous account code is
assigned, it will be required to identify the correct account on any subsequent orders. On future
orders for this end user, it should be entered in the End User section, End User Misc Account
Number.

BellSouth Order Number - The BellSouth system order number. This number will be required for tracing
the request should there be a need for subsequent activity. There is space for three (3) order
numbers if necessary.

Directory Delivery Address
Provide address information here only if delivery is requested at an address which is different
from the service address.

Number of Directories Requested
Business end users receive one (1) white and yellow page directory per access line. If the e d
user requests additional or replacement local directories, they may be ordered through the LSR
process. If the end user prefers to place the order, they should be referred to BAPCO at 1-800-
422.1955. There are no charges for additional or replacement local service directories.

For directories outside of the end user local service area (foreign directories), refer the customer to

BAPCO at 1-800-682-4000. A charge will apply for foreign directories. The charge will be
billed directly to the end user by BAPCO.

Note: To discuss bulk delivery of directories, contact Jan Kibler, BAPCO, at 404-320-5209.

| U622
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E. - Directory Listing (cont.)
Listing Information
(1) Listing Order Code - This column will be used to assign a unique code to each listing line.

This code will sequence the listings according to the end user’s desires. The listing order
codes are A1-A9, B1-B9, C1-C9, etc. through M1-M9. Al must be used for the first line

of the listing.
Example: Al Smith Hardware Stores, Inc.
A2 Branch Stores
etc.

If the listing is a ‘straight line’ listing, with only one line of customer information (name,
street address, city and number), no entry is required in this section.

(2) Caption Indent Level - This refers to the amount of indenﬁon.

0 = Left Hand Justification (No Indent)

1= 1 Level of Indent (1 Space to the Right)
2 =2 Levels of Indent (2 Spaces to the Right)
3 =3 Levels of Indent (3 Spaces to the Right)

Example:
Al Level 0 Smith Hardware Stores, Inc.
A2 Level 1 Branch Stores
A3 Level 2 1416 Main Street......111-1111
Ad Level 2 182 Broxton Dr........ 222.2222
AS Level 1 Billing.........c0c0onervncene. 333-3333
A6 Level ] Home Delivery...........444-4444

If the listing is a ‘straight line’ listing, with only one line of customer information (name,
street address, city and number), no entry is required in this section.

(3) Listed Name - This section is used to show the listing EXACTLY as the end user desires for it
to appear in the directory. When changing an established listing, provide the complete
listing (caption) to insure the listing will be changed according to the end user request.

(4) Listed Address - Use this section to enter the listed address if the end user desires a listing
different from that provided in the ‘End User Account’ section or in Part C on page 1 of
the LSR. If the address should be omitted from the directory listing, enter NONE,

(5) Telephone Number - List the end user numbers as appropriate to associate them with the
correct lines on the end user listing. ’

Gy
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E. - Directory Listing (cont.)
Listing Information (cont.)

(6) Listed, Non-Listed or Non-Published - Enter the abbreviation here for the type listing desired
by the end user. The designation may be ditferent for different numbers in the caption
listing.

Listed - The Listed name is in the printed directory and in directory assistance operator
records. One listing is provided without charge for each non-hunting telephone
pumber.

Non-Listed - The listing does not appear in the printed directory but is available through
directory assistance.

Non-Published - The listing is not in the printed directory and is not available through
directory assistance.

(7) Yellow Page Heading & SIC - When a business listed number is selected, an optional listing in
the BellSouth Yellow Pages is also available at no charge for each end user account. The
listing may be placed in the BellSouth Yellow Pages under an approved heading that is
appropriate for the business (i.e., Restaurants, Beauty Salons, etc.) Requests for business
listings under more than one heading are considered Directory Advertising and must be
negotiated by the end user with an appropriate yellow page advertising company. If an
end user doesn’t want a listing in the BellSouth Yellow Pages specify NONE in the
Yellow Page Heading section.

In addition to the Yellow Page Heading, the appropriate SIC (Standard Industry Code)
should be provided. Refer to the SIC Manual for this information. The manual is
published by the United States Office of Management and Budget and may be purchased
through NTIS.

National Technical Information Service
5285 Port Royal Road

Springfield, Virginia 22161
703-487-4650

(8) Community of Listing - The listing will be entered in the appropriate directory based on the
main account telephone number. If the end user desires the listing to appear in additional

directories (or a different directory), enter the community name for the directory (ies)
where the foreign listing should be published.

T Ay, ..&
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E.-Intercept

The *Action Requested’ in Part B of the LSR drives the appropriaic announcement. If the customer
requests an intercept announcement different from the one which would automatically be selected, enter
the code for the desired announcement. We will manually force the announcement. For example,
normally a change to a non-published telephone generates Announcement 05. Many times an end user
changing from a current Non-Pub to a new Non-Pub will request Announcement 21 to insure their current
callers continue to have their number. Intercept announcements for business lines continue for & maximum
of six (6) months.

Code

Announcement

Changed to g Non-Listed Number
The number you have reached (Dialed Number) has been changed to a non-listed number. If you
need more information, please call Directory Assistance.

Disconnected
The number you have reached (Dialed Number) has been disconnected. No additional information is
availabie about (Dialed Number).

The number you have reached (Dialed Number) has been changed to a non-published number. No
additional information is available about (Dialed Number).

Suspend for Nou-Payment
The number you have reached (Dialed Number) bas been temporarily disconnected. No additional
information is available about (Dialed Number).

21

Changed to New Published Number .
The number you have reacbed (Disled Number) bas been changed. The new number is (New
Number). Please make a note of it.

23

Changed to New Toll Free Number
The number you bave reached (Dialed Number) has been changed. The new number is toll free. Please dial
one plus (New Number).

Changed from Toll Free Number
The number you have reached (Dialed Number) has been changed. The new number, which is no longer
toll free, is (New Number). Please make a note of it.

26

Emergency Agengy Changed to 911
The number you have reached (Dialed Number) has been changed. The new emergency number is 911.
Please make a note of it.

31

Disconnected with Reference of Calls ,
The number you have reached (Dialed Number) has been disconnected. Calls are being taken by (New
Number).

51

Temporary Disconnect at the Customer’s Request
The number you bave reached (Dialed Number) has been temporarily disconnected at the customer’s
request. Calls are being taken by (New Number). Please make a note of it.

81

0 NEW INUINDET W ., 5 CLENCE O e

The number you have reached (Dialed Number) has been changed. If you are calling (Called Party 1), the
new number is (New Number). Please make a note of it. If you are calling (Called Party 2), the new
number is (New Number). Please make a note of it.

“The most frequently used announcements are shown in bold text.
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G.- Multi-Line Requests

If the end user main account has additional line numbers in Part C, enter a Yes (Y) if the action requested
in Part B should be applied to all of the telephone lines. If the requested action should not be applied to all
of the telephone lines, enter a No (N) and explain how the other lines should be treated.

These two (2) pages are the forms needed to provide specific information concerning the Line and Line
Features; Inside Wiring and Jacks; and Features and Services the end user desires by telephone line
number. It will be necessary to provide separate ordering sheets for each number for which you are
placing an order.

At the top left of sheets H-1 and H-2 are two (2) blocks. The first is labeled ‘End User Main Account #'.
‘This information should always be provided (except in the case of a new listing with no number at the time
the order is placed). This number, along with the OLEC PON, will ensure that all portions of the LSR are
correctly associated. [F the items being ordered are for the End User Main Account #, the block should
also be checked.

IF, the items are being ordered are for an Additional Telephone Line Number, the End User Main Account
# should be entered but the block should not be checked. The Additional Telephone Line Number should
be completed and the block checked.

‘When the telephone numbers are not known and more than one additional telephone line numbers are
being ordered, an indicator should be placed after the *Additional Telephone Line Number® to ensure the
correct items are associated with the appropriate number.

Example: {0 End User Main Account#  (___)___ - ,
{3 Additional Telephone Line # (___)-___ - (1st, 2nd, 3rd add’l line, etc.)

The body of section H-1 and H-2 provides a check-off list format to install (IN) or delete (OUT) any items
needed or desired for local telephone service. Effort was make to list the items in the order required when
dealing with the end user. First items related to ‘Line and Line Features’; thmntemsmhhngtomsmlhnon
under “Inside Wiring and Jacks’; and finally vertical services in ‘Features and Services’'.

If an account is being disconnected, it is not necessary to show each item ‘OUT’. Checking the
*Disconnect Main Account #° item in Part B on page 1 of the L.SR eliminates the need for additional
information. Only when an end user is actually changing features is it necessary to indicate when any
existing features are being discontinued (OUT). .

Not all features listed on the LSR are available for resale in every state. Refer to the state tariffs for
availability and descriptions.

03-01-96 DRAFT .



OLEC-to-BELLSOUTH ORDERING GUIDELINES
RESALE
Supplemental Local Service Request - Business

There will be times when it is necessary to change an LSR after the order has been processed. In these
cases, a supplemental request will be issued. This alerts the LCSC to recall the original order(s) to make
the appropriate changes. Exhibit 4 is a Supplemental Local Service Request - Business (SLSR). Following
are definitions for all requested data.

A, - Other Loca] Exchange Company
Co/OCN: The Company Name and ‘Operating Company Number’ for the OLEC submitting the SLSR..

PON: The OLEC Purchase Order Number. This number may be up to thirteen (13) alpha numeric
characters.

VER: The OLEC Version Identification can be used to indicate a supplement to an existing purchase order
number.

RPON: A Related Purchase Order Number designates that coordination is required between Purchase
Orders to compiete the requested activity. This number may be up to thirteen (13) aipha numeric
characters.

Issued By: The name of the person completing the SLSR who is responsible for order coordination, related
questions, and confirmation of service completion.

Telephone Number: The telephone number of the person issuing the SLSR.

Project: An alpha-numeric code which may be used to link LSRs to a specific proiject.
FAX #: The OLEC’s fax number for transmission of the Firm Order Confirmation.
B. - Action Requested and Remarks

This section is used to explain what change has been requested by the end user and how it coordinates with
the original order.

C.-End User

Account Number: The end user telephone number.

BellSouth Order #(s): The BellSouth Order #(s) provided in Part D of the original Local Service Request.
This is essential for locating the order in our system insuring necessary coordination with that
order.

Current Due Date: Provide the current due date on the order you are issuing a supplement for. This will
facilitate prioritization of the SLSRs received.

Other Line Numbers: If there are additional telephone numbers associated with the main account number,
they should be entered here.

. 00@?53
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D. - Firm Order Confirmation

This portion of the LSR will be used by the BellSouth LCSC to confirm that the requested order has been

processed and to provide the scheduled date for compietion of the requested activity.

BellSouth Order #: The BellSouth internal order number. This number will be required for tracing the
request should there be a need for subsequent activity. There is space for three (3) order numbers
if pecessary.

Assigned #: The telephone number(s) assigned to a customer in the case of new service or a number
change request. There is space for assigning three (3) numbers. If more are needed, they will be
included in the remarks. If additional lines are being ordered on the Supplemental LSR,
remember to include the listing and Premise Access information in Part B, if required.

MemoryCall® Access #: If MemoryCall® is ordered, the number which the end user will need to access
the system will be provided here.

MemoryCall® Temporary Password: The MemoryCall® Password which is temporarily assigned by
BeliSouth. The end user will change this password when they begin using the system.

RingMaster® I: If RingMaster® I is ordered, the assigned number will be shown here. If RingMaster® is
added on the Supplemental LSR, the directory listing information should be included in Part B.

RingMaster® II: If RingMaster® II is ordered, the additional numbers will be shown in the lines
designated (a) and (b). If RingMaster® I is added on the Supplemental LSR, the directory listing
information should be included in Part B. Remember to identify the listings as (a) or (b).

BellSouth Service Representative: The name of the BellSouth Local Carrier Service Center (LCSC)
employee who is responsible for processing the order, order coordination, and confirmation of
order completion.

Telephone Number: The telephone number of the BellSouth Service Representative.

Due Date: The date the requested activity is scheduled to be performed.

Premise Visit? (Y/N): The LCSC will determine if a premise visit is required and enter Y (Yes) or N (No).

Time Scheduled: If a premise visit is required, the appointment time will be shown here.

a¢n
O J?SS
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OLEC-to-BELLSOUTH ORDERING GUIDELINES
RESALE
Supplemental Local Service Request - Business

D.- Firm Order Confirmation

Blg Acct: Eack OLEC will have a series of unique billing account numbers assigned which identify the
OLEC and are associated with the appropriate billing dates for end user telephone numbers. The
account number which will be billed for any appropriate charges associated with the LSR will be
entered here.

Remarks: Available for the BeliSouth Service Representative to provide any additional information
required.

Non-Recurring Charges: The installation charges associated with work requested on this SLSR.

Recurring Charges: The monthly rate for the service(s) or feature(s) ordered on this SLSR.

OOd ‘“7(",,-.
O |
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OLEC-to-BELLSOUTH ORDERING GUIDELINES
RESALE

Local Service Request Exhibits

This section contains the following forms for requesting local service through the BellSouth LCSC:

s Local Service Request - Residence
e  Supplemental Local Service Request - Residence

e Local Service Request - Business
e  Supplemental Local Service Request - Business

aor
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BELLSOUTH LOCAL SERVICE REQUEST - RESIDENCE

ate / / Page 1 of
Fax# 1-800-872-7059
Other Local Exchange Company
Co/OCN PON VER RPON
Issued By Tel# ( > - Project
Implementation Contact Tel# ( ) - Remarks
FAX # ( )} -

B. ©  Action Reguested
Establish QLEC Service§ [0 New [ Switchasis
Existing OLEC Account {3 Change Tel #(s)

[0 Switch with changes O Switch with new address

[] Change Features/Services [0 Chg Listing/Directory
[J Add Telephone Lines |:| Move to New Address - KeepEx:sungTe!# ifpossible (Y/N) ___
[0 Disconnect Main Acct Tel # ] Disconnect Additional Line Tel #(s) Only
O Suspend Service - End User Request
Due Date
End User Ready Date ! / Offered Due Date f ! Disconnect Date for Old Address / f
We attempt to meet offered due date but work load and equipment availability must be checked before commitment to the end user.

{J EMERGENCY EXPEDITE (Special Charges may apply. See Tariff.)
Premise Access  (If Applicable)  Hours are Monday - Friday

{) AllDay 8:00-6:00 0O AM 8:00-Noon 7] PM Noon-6:00 [0 4 Hour Intervat (Bet. 8:00 & 6:00) -
Access Remarks
N
- End User Information
Jain Account # ( ) - Other Line #s ( ¥ - ( ) -
Zip
End User New Service Address
Api/Bldg/Suite/Lot City/State Zip
Route/Box If Unpumbered Address - Directions
If Unnumbered Address - Former Occupant Tel # ( - or Neighbor's Tel # ( ) -
D. Firm Order Confirmation
BeliSouth Order # BellSouth Order # BellSouth Order # :
Assigned # ( ) - Assigned# ( ) - Assigned # ( ) -
MemoryCall® MemoryCall® MemoryCall®
Access# ( ) - Access# ( ) - Access # ( » -
Temp Password - Temp Password - Temp Password -
RingMaster® I > - RingMaster® I ( > - RingMaster® I ( ) -
RingMaster® I RingMaster® [T RingMaster® I1
@ ) ¢ @®( > c (®)( » -
®)¢ ) - ®) ( o - ®( ) -
BellSouth Service Rep Tel # 800-872-3116 Remarks
Non-Recurring Chgs Recurring Chgs
Order Due Date / / Premise Visit (Y/N) Time Scheduled Blg. Acct.

§ BellSouth Line Based Calling Cards and Grandfathered Services are not available for resale.

Certain customized billing arrangements may not be applicable. Refer to state tariffs for avulabtlﬁ Gdﬂ'
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BeliSouth Residence LSR

OLEC Name Page  of
1d User Account # ( ) - PON VER
BellSouth Order #

E. Directory Listing  Please PRINT the listing exactly as the end user desires it to appear in our records.
Main Account Number (] Listed [J Non-Listed [ Non-Published
Name
Street Address
City
O Add’lListing [J Add’lLine Number O Listed [J Non-Listed [J Non-Published
Name
O Add’lListing  [] Add’l Line Number [Q Listed [] Non-Listed [J Non-Published
Name

Directory Delivery Address (if different from service address)
Address
—~—

lity/Town/ZIP

Number of Directorjes Requested

(It is not necessary to provide information here unless the end user indicates a need for additional directories. Residential
customers receive one directory automatically. They may receive up to 3 directories.)

F. Intercept
The ‘Acnon Requuwd in Part B determines the appropriate annmmcement as explamed in the LSR instructions. mmm

pmdﬁmnmw Theavmlable standard announcements and assocmtedcodes uemcludedwnhtheLSR
instructions. Enter the desired standard intercept announcement code and any remarks desired to explain the request.

Intercept announcements for residence lines continue for a maximum of ninety (90) days.

G. Multi-Line Action R ,

Does the action requested in Part B apply to all lines in the end user account? (Y/N)

U0z75g

H NO, explain

Not all ‘Line and Line Festures® apply in every state. Refer to the staie tariffs for availaility and descriptions.
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BellSouth Residence LSR
-EC Name, Page of
] End User Main Account # ( > - PON VER
} Additional Telephone Line Number ( ) - BeliSouth Order #
iri (cont) Features and Services (cont.)
! Time & Materials Schedale In Out
Residence Line Quantity MemoryCall®

O O FlatRate Locations - Rewire Existing MemoryCall® Basic
OO OO Usage Based Pricing Jack for Additional Line g gM -

Type Jacks & Wiring for Wall Sets, o “""P %4 Nc"". D‘“”“’.m
[) [J Measured Rate Concealed Wiring D*'&eomnmgﬂal O Voice

Type Jacks & Wiring for Baseboard Speci tvery Notification
O [ Message Rate Sets, Concealed Wiring = .P""‘"I D“’t*“”

Type Connect Wire from Mobile X _

Home to Service Pole =
{1 [J Touch Tome Move Outside Drop Wire to O O MemoryCall® Personal Mailbox
Network Interface O [ Message Waiting Indicator
Other Locations - Move Inside Jack .
0D Wire to Network Interface 0 0O RingMaster®1
OD Listing Information
Other - Specify

0O 0O Grouping (Hunting) Service

Type
0 [ Service Blocking Options (Pg 109

Option # (1-4,6) .

Toll Billing Exceptions

7 [J No Collect & No 3rd # Billing
[ No 3rd # Billing
' [J No Collect

Long Distance Carrier
Intral.ata

InterLata

Optionat Calling Pian
Type

WatsSaver (Y/N)
Type (If yes)

O O Inside Wire Maintenance Plan

Flat Rate Schedule

Jacks & Wiring for Wall Sets,
Exposed Wiring

Jacks & Wiring for Baseboard
Sets, Exposed Wiring

Jacks for Wall Sets, Wiring in
Place

Juacks for Baseboard Sets, Wiring
in Place

— Other - Specify

Custom Calling Services
O Ceil Forwarding Variable
0 Cell Waiting
O Call Waiting Deluxe
O Speed Calling (8 Code)
[ Speed Calling (30 Code)
O Three Way Calling
O Block Usage Sensitive Three Way

Calling
3 Call Forwarding Busy Linc
Forward To #

0O 0000000

0O [J RingMaster®@ II
Listing Information
(x)

O Call Forwarding Don’t Answer
Forward To #

o

# Rings id‘m Tr;nsfer
(3 Recommended)

[ Exd User Control - Call Fwd Don’t
Answer

O 0O Remote Access Call Forwarding

Variable

oo

TouchStar® Service
0 Anonymous Call Rejection
O Csll Block
{3 Call Retumn
O Call Sclector
O Cail Tracing
[0 Caller ID Basic
[ Caller ID Deluxe
(3 Preferred Call Forwarding
O Repeat Dialing

ooopDooooo

O End User Control - Call Fwd Busy

(b.)

Prestige® Service ONLY
0O 1 Call Forwarding Busy Line
Forward To #

{0 Call Forwarding Don’t Answer
Forward To #

o

# Rings Before Transfer
(3 recommended)
[ Call Forwarding Variable
[J Call Waiting
3 Speed Calling 6
O Speed Calling 30
(O User Transfer/Conferencing
{0 User Transfer/Conf./Call Hold
[0 User Transfer/Conf./Call Pick-Up
O User Transfer/Conf/Pick-Up/Hold

ooDooaoo

Not all “Line and Line Features® apply in every state. Refir to the state tariffs for availaility and descriptions.
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BellSouth Residence LSR
JLEC Name Page. of
O Eod User Main Account # ( ) - PON VER
1 Additional Telephone Line Number ( > - BellSouth Order #
W2, Features and Services (cont)
In Out In Out In Out
O 0 Remote Call Forwarding WATS - 800 Service Private Line
Ferward To # 0 0 Open 0O 0O Voice
- - [0 InterLata/Intrastate O [ Data
O O Change Forward To # ) Interstate Existing Circuit IDs
g - O O Option (IntraLata Only)
Change RCF From O [ Termination - Exchange Line
O O Localte Toll Existing WATS #s
O [ TolitoLocal - - If Voice: Signaling Required
0O O Add#® RCF Paths - - (Y/WN)
0O 0 Delete(® RCF Paths - - If Yes - Type
Current Miscellaneous Billing # HData: ] Analog or [JDigital
2 or 4 Wire
Call Detail (Y/N) Is conditioning Reg’d (Y/N)
LATA Names: If Yes - Type
: Circuit Location Addresses:
Intral ata Carrier
InterLata Carvier
"_\Rcmmks
—

Not all ‘Line and Line Features’ apply in every state. Refer to the state tariffs for availaility and descriptions. 006?63
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BelilSouth LSR
Supplemental Local Service Request - Residence
After Firm Order Confirmation
ate / / Page 1 of
Fax # 800-872-7059
A Other Local Exchange Company
Co/OCN PON VER RPON
Issued By Telephone # ( ¥ - Project
Remarks
FAX # ¢( ) -
B. Action Requested and Remarks
o~
C. End User
Account Number ( » - BellSouth Order # (s) CorrentDucDate _ / [/
Other Line Numbers ( » - { F - ( ) -
D. Firm Order Confirmation
BeliSouth Order # BellSouth Order # BellSouth Order #
Assigned # (_ ) - Assipned # ( ¥ - Assigned # ( ¥ -
MemoryCall® MemoryCall® MemoryCall®
Access # ( > - Access # ( ) - Access # ( ) -
Temp Password - Temp Password - Temp Password -
RingMaster® I ( ) - RingMaster® 1{___ ) - RingMaster® I ( ) -
RingMaster® I1 RingMaster® II RingMaster® I
@ ¥ - @) ( ) - @ ( ) -
®( » - () > - ) ( ¥ -
BellSouth Service Rep Tel # 800-872-3116 Pue Date /
Premise Visit (Y/N) Time Scheduled Blg. Acct Remarks
S~
Non-Recurring Chgs Recurring Chgs

Not all ‘Line and Line Features” apply in every state. Refer to the state tariffs for availaility and descriptions.
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— BELLSOUTH LOCAL SERVICE REQUEST - BUSINESS

wste / / Page 1 of
Fax# 1-800-872-7059
- Other Local Exchange Company
Co/OCN PON VER RPON
Issued By Tel# ( » - Project
Implementation Contact Tel# ( ) - Remarks
FAX# ( ) -
B. Action Requested
Esiablish QLEC Service § [ New [ Switchasis [ Switch with changes {] Switch with new address
. Existing OLEC Account [0 Change Tel #(s) [0 Change Features/Services O ChgListi
[0 Add Telephone Lines 1 Move to New Address - Keep Existing Tel #, if possible (Y/N)

[ Disconnect Main Acct Tel # {} Disconnect Additiona! Line Tel #(s) Only
] Suspend Service - End User Request
Dugc Date
Ead User Ready Date / / Offered Due Date / / Disconnect Date for Old Address / /
We attempt to meet offered due date but work load and equipment availability must be checked before commitment to the end user.

[ EMERGENCY EXPEDITE (Special Charges may apply. See Tariff)

Premise Access  (If Applicable)  Hours are Monday - Friday
[ AllDay 8:006:00 [J AM 8:00-Noon [ PM Noon6:00  [J 4 Hour Interval (Bet. 8:00 & 6:00) 5
Remarks

Main Account # ( ¥ - Other Line #s ( > - ( ) -
Zip
End User New Setvice Address
Apt/Bldg/Svite/Lot City/State Zip
Route/Box If Unnumbered Address - Directions
If Unnumbered Address - Former Occupant Tel # ( ) . or Neighbor’s Tel # ( > -
D. Firm Order Confirmation
BellScuth Order # BellSouth Order # BellSouth Order #
Assigned # ( ) - Assigned # ( > - Assigned # ( e -
MemoryCall® MemoryCall® MemoryCall®
Access # ( )S - Access# ( ) - Access # ( ) -
Temp Password - Temp Password - Temp Password -
RingMaster® I { ) - RingMaster® I ( ) - RingMaster® I ( s -
RingMaster® II RingMaster® 11 RingMaster® 11
@) ( ) - (@) ( ) - @ ) .
o> - ®C_ ) : & )
AellSouth Service Rep Tel # 800-872-3116 Remarks
Non-Recurring Chgs Recurring Chgs
Order Due¢ Date / f Premise Visit (Y/N) Time Scheduled Blg. Acct.

§ BellSouth Line Based Calling Cards and Grandfathered Services are not available for resale.
Certain customized billing arrangements may not be applicable. Refer to state tariffs for availability and descriptions.
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)

Page_ of BeliSonih LSR
DIRECTORY LISTING REQUEST Fax # 800-872-7059
Other Local Exchange Cormpeny Firm Order Confirmation
Date / / PON VER RPON DatePrepared / /  BellSouth Svc Rep
Company FAX #( ) - Tel # ( ) - Remarks
Tssued By Telephone # ( )- -
Remarks
Non-recurring Charges Recurring Charges
Blg Account
End User Misc Account # Assigned
End User Name BeflSouth Order ¥ Duc Date / /
End User Address BellSouth Order # Due Date / /
Main Account Number ( > - Existing YP Advertising (Y/N), BellSouth Order # Due Date !/ /
End User Mise Account Number
Directory Defivery Address (if different from service address)
Delivery Name
Iype Listing Delivery Address
[0 New Account {1 Disconnect Account [ Business [ Residence
[0 AddtoCementAcct [J Delete from Cument Acct g CityGov't {3 County Gov't City/State/ZIP
[ Change Listing (0 CorrectListing [J State Gov't [J US Gov't Nunsber of Directories Requested
Listing Informations _ Aitach additional pages as required.
Caption
Listing | Indent L,NL Yellow Page Community
Order Level Listed Name § Listed Address Tel Number NP §§ Heading & SIC of Listing
(1) 2 3) @ &) ©) (N (6]
§ PRINT the listing exactly as the end user desires it to appear. $§ Listed, Non-Listed or Non-Published
DRAFT . 62
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BellSouth Business LSR
OLEC Name Puge of,
1d User Account # ( > - PON
F. Intercept

ey ey ey ony sy any ony mnl sy ony anl any el ey )

The‘AcuonRequested umBdetmnmesﬂ:leappmprmtemnouncementasexplmnedmﬂwLSRmstmctmns Mm_nmm

mmammwm Theavmlablestandardmnouncementsandassocmtedcodes mmcludedwlﬂ:lﬂneLSR
instructions. Enter the desired standard intercept announcement code and any remarks desired to explain the request.

Telephone Line Number Requested Announcement Code and Remarks

rYrrYrrYrryrrryYyrrrrry
e B B L L

Intercept announcements for business lines continue for a maximum of six (6) months.

G. Multi-Line Action Requests
Does the action requested in Part B apply to all lines in the end user account? (Y/N)
If NO, explain
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BellSouth Business LSR
OLEC Name Page of
O End User Main Account # ( ) - PON VER
' Additional Telephone Line Number ( > - BellSouth Order #
Ezaturcs and Services (cont.)
In Out In Out In Out
Business Line 0O [ Inside Wire Maintenance Plan TouchStar® Service
O [J FlatRate O [ Anonymous Call Rejection
O [J Usage Based Pricing Flat Rate Schedule O [ Call Block
Type Quantity 0O O CallRetum
0 L] Measured Rate Jacks & Wiring for Wall Sets, 0O 0O Call Selector
Type Exposed Wiring O O Call Tracing
O [J Message Rate Jacks & Wiring for Bascboard 0 [J Caller ID Basic
Type Sets, Exposed Wiring [0 0O Caller ID Deluxe
Jacks for Wall Sets, Wiring in 3O [O Preferred Call Forwarding
0 [ Touck Tone Place O (0 RepeatDialing
Jacks for Baseboard Sets, Wiring
Other inPlace MemoryCall®
g E Other - Specify O O MemoryCall® Basic
D O e Noiicasion
Back-Up* Line Time & Materials Scheduie .
S gCoin P Locations - Rewire Existing 0 Tene (] Digital ] Voice
(] [JPBX Trunk Jacks & Wiring for Wall Sets, Attendant #
Type Concealed Wiring g =
Type Jacks & Wiring for Baseboard 0O O MemoryCall® Personal Mailbox
Type Sets, Concealed Wiring 0O O Message Waiting Indicator
Connect Wire from Mobile
Signaling Type: Home to Service Poie O [ RimgMaster® I
O Ground Start Move Outside Drop Wire to Listing information
O Loop Start Network Interface
Locations - Move Inside Jack
O [ Grouping (Hunting) Service Wire to Network Interface
Type Other - Specify
[ O Service Blocking Options (Pg 109)
Option#(1-46) __
Toll Billing Exceptions
O [ No Coliect & No 3rd # Billing Custom Calling Services
O 0O No 3rd # Billing O O Call Forwarding Varisble O O RingMaster® I
O [J No Collect 1 [ Call Waiting Listing Information
0O [ Call Waiting Deluxe @)
Long Distance Carrier O [ Speed Calling (8 Code)
Intral.ata O O Speed Calling (30 Code)
InterLata O O Three Way Calling
0O 0O Block Usage Seasitive Three Way
Optional Calling Plan Catling
Type O g Call Forwarding Busy Line
WatsSaver {(Y/N) Forward To#
Type (If yes) % G
O 0O Call Forwarding Don't Answer
Forward To # ®.)
# Rings Before Transfer
(3 Recommended)
0 3 End User Control - Call Fwd Busy
O O End User Control - Call Fwd Don’t
Answer
[0 [ Remote Access Call Forwarding
Variable
Not all ‘Line and Line Features® or ‘Features and Services’ apply in every state. Refer 1o the state tariffs for availghy jptions.
3 [
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— BellSouth Business LSR
LEC Name Page of
[J End User Main Account # ( ) - PON VER
1 Additional Telephone Line Number ( > - BellSouth Order #
T3, Esatussand Services (cont) , T Mcgalink® Channel Service
In Out In Out [J Native Mode LAN Interconnection
Prestige@® Communications ONLY WATS (cont.) (NMLI)
O 0O Call Forwarding Busy Line 800 Only (Service Details) (3 Primary Rate ISDN
Forward To # 0O 0O Open [ Pulselink
- - [J InterLsta/Intrastate [J Single Line ISDN
I3 0O Call Forwarding Don't Answer [ Interstate [0 Ascess SMARTPath®
Forward To # O [3 Option (IntraLata Only) O Megalink SMARTPath®
- - Type Termination: [0 SmartRing®
# Rings Before Transfer [ Exchange Line O Syachronet®
{3 recommended) O Access Line 0 UniServ
00 0O Call Forwarding Variable If access, 2 or 4 Wire
O [ Call Waiting Call Detail (Y/N)
01 [ Speed Calling 6 LATA Names: Remarks
O O Speed Calling 30
0O [ User Transfer/ i
O [ User Transfer/Conf./Call Hold
00 ([ User Transfer/Conf./Call Pick-Up IntraLata Carrier
O OO User Transfer/Conf/Pick-Up/Hold InterLata Carrier
0O O Remote Call Forwarding Private Line
Forward To # 0 O Voice
. - O O Daa
’_p O Change Forward To # Existing Circuit IDs
Change RCF From:
" O Local to Toll
J O Toll to Local If Voice: Signaling Required
D OQAdd@_______ RCFPaths Ym)
0O O Delete (#) RCF Paths If Yes - Type
If Data: ] Analog or [JDigital
Type: Is conditioning req’d (Y/N)
) OutWats (see details below) If Yes - Type
[ 800 Service (see details below) Circuit Location Addresses:
Existing WATs Number(s)
o o To request any of the following services
Current WATs Billing Number contact your OLEC Account Team. Check

OutWats (Service Details)
Type: [J Combined
0O IntraLata Only
# of Circuits Requested

Type of Jack (if different from

RJ11C}
0 2 Wire or [J 4 Wire
0 O Speed Calling
Type: [ 8 or [ 30
Long Distance Carrier
Intral.ata
InterLata
Message Detail (if applicable)
Yes or No

P

the appropriate block to alert the LCSC to
Account Team concerning your order.

0O Accupuise®

[ Broadcast Quality Video
O Connectionless Data Service (CDS)
[0 Commercial Quality Video
O DDAS

O ESSX®

O ESSX® MemoryCall

[ ESSX® ISDN

O FlexServ®

[ Frame Relay

03 HiCap

[0 Lightgate®

O Megalink®

Not all 'Line and Line Features® or ‘Features and Services’ apply in every state. Refer 10 the state tariffs for availability and descriptions.
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BellSouth LSR
Supplemental Local Service Request - Business
After Firm Order Confirmation
ae__ /[ 7 Pagelof
Fax # 800-872-7059
A Other Local Exchange Company
Co/OCN PON VER RPON
Issued By Telephone # ( ¥ - Project
Remarks
FAX # ( ) -
B. Action Requested and Remarks
End User
Account Number ( - BellSouth Order # (s) CurrentDueDate  /  /
Other Line Numbers - ( ¥ - ( ) -
Other Line Numbers ( - ( > - ( ) a
D. Firm Order Confirmation
BellSouth Order # BellSouth Order # BellSouth Order #
Assigned # ( ) Assigned # ( ¥ - Assigned# ( ) -
MemoryCall® MemoryCall® MemoryCall®
Access# ( ) Access # ( ) - Access # ( ) -
Temp Password Temp Password - Temp Password -
RingMaster® I ( ) RingMaster® I { > - RingMaster® I ( -
RingMaster® I RingMaster® 11 RingMaster® 11
@ ¥ @ ( ¥ - @) ( ) 5 c
®)( > ®)( ) - ®)( ) -
BellSouth Service Rep Tel# 800-872-3116 Due Date / /
Premise Visit (Y/N) Time Scheduled Blg. Acct. Remarks
Non-Recurring Chgs Recurring Chgs

Not afl ‘Line and Linc Features' or ‘Features and Services” apply in every state. Refer to the state tariffs ﬂd:iiitymddumpmns
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OLEC-to-BELLSOUTH ORDERING GUIDELINES
RESALE
Local Service Request - Example Requirements

This section contains information on LSR requirements. The ‘LSR Requirements’ shown in the example boxes
below are supplied by the OLEC. The BellSouth LCSC completes Part D and returns the Firm Order Confirmation
to the OLEC by fax.

It is not necessary to send all sections of the LSR with each request. All local service requests will require Parts A,
B, and C. Send only the additional parts necessary to process the order for your end user.

e
Example | Switch from BellSouth to an OLEC with No Changes - ‘Switch as is’
1
The end user may have several line options and features but since no changes are being
requested, it is not necessary to provide any data relating to the specifics.

A ‘Requested Due Date’ should not be entered unless the end user desires a specific date for
the changes.

LSR Requirements: Parts A, B,and C

R,
Example | Switch from BellSouth to an OLEC with Feature Changes - *Switch with changes’
2

The end user is not deleting any existing features but is ordering RingMaster® II. With
RingMaster® an additional line is not required so Part H is not needed. Additional numbers
are assigned for unique rings only.

The end user is entitled to one listing for each RingMaster® number at no additional
charge. In addition to the features page, the directory listing page must be included.

LSR Requirements: Parts A,B,C,E,and H

New Account (No Current Local Service)

In addition to Page 1 of the LSR, data must be included for the directory listing, the line
features, and any special features desired.

LSR Requirements: Parts A,B,C,E,and H

Example | Existing OLEC Account - Add an Additional Telephone Line (No Features)

LSR Requirements: Parts :, B, C E,and H

OG’E‘?{?Q
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OLEC-to-BELLSOUTH ORDERING GUIDELINES
RESALE

Local Service Request - Example Requirements

Existing OLEC Account - Change Telephone Number

It is not necessary to provide any listing (or record) information unless it is changing along
with the telephone number. The LCSC will assume any listing information should remain
the same if no information is provided in Part E. Remember Non-Published numbers are
not included in the printed directory and are not available in operator directory assistance
records.

The action.requested in Part B of the LSR will automatically generate an appropriate
intercept recording for the change requested. It is not necessary to enter any information in
Part F - Intercept unless the customer has a non-standard request. Standard intercept
recordings information is contained in the LSR procedures section.

LSR Requirements: Parts A,B,C,and E

Existing OLEC Account - Change Features

When an LSR is issued for an end user account with additional numbers associated with the
main account telephone number, Part G must be compieted to indicate whether or not the
requested activity applies to all numbers in the account.

LSR Requirements: Parts A, B, C, G, snd H

SLSR issued after Firm Order Confirmation

The end user adds features after the Firm Order Confirmation is received at the OLEC for a
new telephone line number,

SLSR Requirements: Parts _A', B,and C

Existing OLEC Account - Move to a New Address Transferring #, if Available

The end user is moving to a new address and desires to transfer their existing telephone
number if it is available to serve the new service address location.

When service is being disconnected at on¢ location and established at a new service address,
the end user must provide a disconnect date for the old address as well as the date to
establish service at the new service location.

LSR Requirements: Parts A, B and Part C
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OLEC-to.BELLSOUTH ORDERING GUIDELINES
RESALE

030196

Local Service ieqest - Example Requirements

Existing OLEC Account - Disconnect Main Account Telephone Number

The end user is disconnecting local telephone service. 1t is not necessary to disconnect (or
‘OUT’ each portion of their service since a disconnect order for the mair account
automatically removes all services.

LSR Requirements: Paris A, Band Part C

A0

&
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OLEC-to-BELLSOUTH ORDERING GUIDELINES
RESALE

Denial and Restoral Procedures

Requests to Deny, Restore or Disconnect (after a denial only) local service for OLEC end users are
processed scparately from the LSR. Both Residence and Business telephone numbers can be included on
one Denial and Restoral form.

ﬂ:atﬁleordercanbepromsedthesamedaynxsrecewed

The forms are compieted by the Other Local Exchange Company (OLEC) and faxed to BellSouth’s
Local Carrier Service Center (LCSC) for processing. The LCSC will provide a Firm Order
Confirmation as notification of order issuance and confirmation of the work due date.
These procedures contain the following:

Instructions - BellSouth Denial/Restoral - Residence & Business

Exhibit - BellSouth Denial/Restoral - Residence & Business

Sample - Completed Denial/Restoral Form

(Under development)
Restricti
Service is not normally denied on:
e  Fridays, Saturdays and Sundays
Additionally, in Alabama, Louisiana, Tennessee and Mississippi, only business
lines may be denied on Fridays.
e Holidays or the day before a Holiday
0Cszn
i
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Denial and Restoral - Residence and Business

The denial, restoral or disconnects afier a denial requests are issued separately from the LSRs to facilitate prompt
identification of these requests and timely processing of the orders.

Following are definitions for requested data on the BellSouth Denial/Restoral form.

Date : The date the OLEC submits the Denial/Restoral form to the LCSC.

Page 1 of : Enter the appropriate page #s at the top of each page of Denial/Restoral requests submiitted.

A. - Other Local Exchange Company

Co/OCN: The Company Name and ‘Operating Company Number™ for the OLEC submitting the Denial/Restoral,
Issued By: The name of the person completing the Denial/Restoral form.

Telephone Number: The telephone number of the person completing the Denial/Restoral form.

Remarks: Available for the issuer to provide any additional information that would assist in order processing.

FAX #: The OLEC’s fax number for transmission of the Firm Order Confirmation.

03-01-96 71
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Denial and Restoral - Residence and Business

B.- Action Requested
PON: The OLEC Purchase Order Number. This number may be up to thirteen (13) alpha numeric characters.
Main Account Telephone Number: The end user main account telephone number.

Check Deny or Restore Service: Check the appropriate block to indicate whether the telephone line number should
be denied or restored.

Disconnect Service after Denial: Check this block if the telephone service should be disconnected. If the
disconnection is not related to denial of service, the LSR for the appropriate service (residence or business)
should be completed.

Telephone Number, if Different from Main Account Number: If the number being denied, restored or disconnected
is not the main account number, enter the number(s). When the entire account should be denied, restored
or disconnected, list all the additional telephone numbers associated with the account,

Requested Due Date: The date the OLEC is requesting the activity be compieted.

The next two (2) columns are to be completed by the BellSouth LCSC.

BellSouth Order Number: The BeliSouth internal order number. This number will be required for tracing the
request should there be a need for subsequent activity.

Order Due Date: The date the requested activity is scheduled to be performed.

Note 2: If the order is received in the LCSC before 3:00 PM today, the order will be issued with a
due date of today. If the order is issued after 3:00 PM today, the order will be issued with a
due date of the next business day.

C. - Firm Order Confirmation

BeliSouth Service Representative: The name of the BellSouth LCSC employes who is responsible for processing
the order and firm order confirmation.

Telephone Number: The telephone number of the BellSouth LCSC employee.

Remarks: Available for the BellSouth LCSC employee to provide any additional information required.

03-01-96 2
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BELLSOUTH DENIAL/RESTORAL - RESIDENCE & BUSINESS

Page 1 of

Fax # 1-800-872-7059

Co/OCN Issued By Telephone # ( )- -
Remarks
FAX # ( ) .
B. Action Requested
Purchase Main Account Check Deny Scrvice | Disconnect Service | Telephone Number, if different Requested BeliSouth
Order Number Telephone Numbet or Restore Service After Denisl from Main Account Number Due Date Order Number Due Date

[C)Deny [ Restore O Disconnect

D Deny [ Restore [ Disconnect

O Deny [ Restore [ Disconncct

O Deny [ Restore ] Disconnect

O Deny ] Restore [ Disconnect

[JDeny [ Restore [ Disconnect

D Deny () Restore O Disconnect

O Deny [ Restore [ Disconnect

(] Deny (3 Restore () Disconnect

ODeny (J Restore [J Disconnect

ODecny (3 Restore [ Disconnect

O Deny (3 Restore [ Disconnect

OPeny {3 Restore O Disconnect

ODeny (] Restore (O Disconnect

O Deny (] Restore [ Disconnect

ODeny (] Restore (] Disconnect

O Deny ) Restore O Disconnect

LI Deny [J Restore _E] Disconnect

O Deny [ Restore [ Disconnect

O Deay [J Restore 3 Disconmect

CJDeny () Restore {1 Disconnect

[JDeny (] Restore [J Disconnect

C. Firm Order Confirmation

BellSouth Service Rep

Full Billing for all services continues while the account is in denied status.

Tel #: 800-872-3116 Remarks

03-01-96
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Scheduling Due Dates

Basic Telephone Service  Due dates for OLEC end users will be assigned using the same

(Business & Residence) guidelines as used for BellSouth end users. BellSouth will provide
service on the requested due date or the earliest available
installation date thereafter.

Note: Every effort will be made to meet an end user’s requested due date
if one is provided. The due date is impacted by work load, features
and services requested and equipment availability. These items
can only be determined when the order is processed.

Commitments should not be made to the end user until 2 Firm
Order Confirmation is received.

Complex Services BellSouth will attempt to meet requested due dates for complex
services, both project and non-project. However, due dates for
project services must be negotiated, and normally require extended

intervals.
Complex Services The following services are considered non-project. If the quantity
- Non-Project exceeds a service specific threshold, project treatment will be

required. This list is not all inclusive.

» 2.4kb, 4.8kb, 9.6kb, 56kb, 64kb services

¢ Dial Access Lines and Wats

¢ Multi-point services

¢ Private line services (alarms, tie lines...)

& Metro Services (subsequent orders-see projects)

¢ Trunk-side terminations (DID changes to existing
groups)

* Voice grade services (FX’s, OPX’s, LG’s...)

» Non-access and access non-designed specials

» ISDN basic rate and single line

* Non-FSO ESSX service

+ WATS and TK’s with ADSR

¢ Switched Access

* Feature Group A

¢ Feature Group B and D (see projects)

«Wireless Services (changes to existing MSP DID,

Type 1,24, or 2B) R et

03-01-96 DRAFT 7
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Complex Services Projects are defined as any type of service request which requires
- Project external/internal coordination for the procurement of facilities or

equipment. Dates for these services will be negotiated. The
following require project treatment. This list is not all inclusive.

=].544mbs

=AccuPulse

*Alternate Service Wire Center

*CCS Links

»Commercial Video

sDerived Data Channel Service (FastConnect)

*Dry Fiber

*ESSX Service into ISDN

*FlexServ

=L arge quantities for non-project services

=] ightGate or DS3 or upgrade

«MegaLink Channel Service (channelized non-
access 1.544mbs)

*MegaLink into ISDN

»PulseLink Service

sSMARTRing

sSpecial Assemblies and Alternate Routing
Requests

#Switched Access-trunks to analog switches

sSwitched Access Feature Groups B and D
(inchuding new groups and CCSAC trunks)

*Trunk-side terminations (DID, new groups).

ey
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Confirmation of
Service Request

Note:

Service Request
Changes and
Cancellations

Missed
Appointments

03-01-56

After processing the OLEC service request, a Firm Order Confirmation
(FOC) will be returned to the OLEC via facsimile. The confirmation will
provide the BellSouth order number, the negotiated service due date,
telephone numbers (as applicable to the service), and the BellSouth service
representative name and telephone number. Additional service specific
data may also be provided.

The FOC does not constitute, and is not, a guarantee that facilities are
available. The committed due date is based on an gssumption that
facilities are available. If there is a post-FOC facility problem, the OLEC
will be informed of the estimated service date. BellSouth will attempt to
issue the FOC within 24 hours of receipt of a complete/correct service
request.

BellSouth should be notified as soon as possible of any service request
changes or cancellations. Early notification will allow adequate time to
process the change and notify all affected departments. This will ensure
the order properly reflects all requested service and appropriate billing.

Changes and cancellations should be submitted by facsimile. The
Supplemental Local Service Request (SLSR) should have specific remarks
identifying the desired action and/or changes.

If an appointment is missed for customer reasons, the LCSC will provide
notification (see following page) to the OLEC via facsimile.

The OLEC should enter a new requested due date on the notification form
and return the form via facsimile to the LCSC. If a new due date is not -
provided within 14 calendar days, the original service order will be
canceled.

JC o
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~ ‘BellSouth
Missed Appointment Notification

A Other Local Exchange Company
Company Name/OCN

PON _ BeliSouth Order Number

End User Telephone Number Missed Due Date

End User Name

B. Action Requested
Negotiate a New Requested Due Date

Premise Access, if applicable: Hours are Mopday - Friday
[] AliDay 8:00-6:00 [J AM 8:00-Noon [J PM Noon-6:00PM (] 4 Hour Interval (Bet. 8:00 & 6:00)

Access Remarks

P

C.  DusDats Change Confirmation

BellSouth Order Number Due Date Time Scheduied
BellSouth Service Representative Telephone Number
Remarks
P
e
03-01-96 n
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REPAIR PROCEDURES

Reporting In the event of a service problem:
Troubles
e The OLEC’s end users must report trouble directly to the OLEC.

BellSouth will not accept trouble reports directly from the OLEC’s end
user customer. End users calling BellSouth will be asked to contact
their OLEC. (If the OLEC has provided BeliSouth with an appropriate
numbser, BellSouth will provide the OLEC contact telephone number
to the end user.) On-line transfer service to the OLEC will not be
available.

¢ The OLEC myst pre-screen the end user troubie report in order to
obtain information necessary for BellSouth repair. The required pre-
screening information is provided on the following page.

03-0196 DRAFT 7
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10.

11.

12.

13.

14.

BELLSOUTH
PRE-SCREENING REPAIR QUESTIONS
- FOR RESELLERS

Telephone # Being Reported:

Name:

Address:

City & State:

Trouble Reported By:

Report Received By(OLEC contact)

OLEC Can Be Reached #:

Access # (OLEC or End User):

Do You Consider Yourself Without Telephone Service? YES/NO

(Out-of-Service Question - Florida ONLY)

Is This a Calling / Called Report? Does the Problem Occur When the End User:

a.  IsCalled by Someone Else O
b. Is Calling a Telephone Number O

If a., (Called), Provide the Calling Telephone #

Is the Trouble on All the End User Phones? YES/NO

If NO, Which Phone has Trouble
Trouble Description:
Date / Time Report Rec’d: - - / am/pm
Remarks:
o] wF
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03-01.96

REPAIR CENTER TELEPHONE NUMBERS

State
ALABAMA
NORTH FLORIDA
SOUTH FLORIDA
GEORGIA
KENTUCKY
LOUISIANA
MISSISSIPPI
NORTH CAROLINA
SOUTH CAROLINA

TENNESSEE

Residence
800-538-6277
800-216-5688
800-432-1424
800-867-5662
800-217-5057
800-335-2998
800-427-4171
800-642-0544
800-642-0544

800-873-8846

DRAFT

Business
800-247-2020
800-247-2020
800-247-2020
800-247-2020
800-247-2020
800-247-2020
800-247-2020
800-247-2020
800-247-2020

800-247-2020

e
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LONG DISTANCE CARRIER SELECTION

Predesignated Predesignated Interexchange Carrier (PIC) changes for OLEC end

Interexchange users should be referred to the desired carrier. If the desired

Carrier Changes carrier is BellSouth, or if a PIC change is requested at the same
time as other service changes for the end user, the LCSC will
process the change.

PIC Requests For new or initial service, the PIC selected on the LSR will be

for New Service processed by the LCSC.

Unauthorized OLEC end users should report unauthorized PIC changes to the

PIC Changes OLEC. The OLEC should contact the Equal Access Service

Center (EASC) for resolution. The EASC will correct the PIC and
apply charges and/or credits as appropriate.

EASC Telephone From:

Numbers Florida, Georgia, North/South Carolina 780-2778
Other BellSouth states 557-6001
Outside BellSouth area 800-456-9127

The EASC does not accept calls directly from an end user.

o A
e
b
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Service Provider  Upon receipt of a service request 1) from an end user to switch service

Change from an OLEC to BellSouth or 2) from an OLEC to switch an end user

Notification from another OLEC, BellSouth will issue orders to accommodate the
request. The current service provider will not be contacted for
authorization. BeliSouth, per the blanket LOA agreement, will assume
that the initiating OLEC has an end user authorization letter on file.
BellSouth will mail (next business day after order completion) a
notification (following page) to the former OLEC.

Q¢
Oﬂj?eg
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SERVICE PROVIDER CHANGE NOTIFICATION

SAMPLE LETTER

Notice To: OLEC Name
OLEC Address

Date:

‘We have received notification that the telephone account (NPA-NXX-XXXX) for (Customer
Name) should be transferred to another OLEC. Consequently, effective on (due date of service
order), the account for this customer has been transferred to the desired service provider.

P

OO&"
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_  Unauthorized
Service Provider
Change
Notification

03-01-96

When notified that a customer has been switched to a new local service
provider without authorization, BellSouth will return the customer to the
desired local service provider. The ‘from’ (unauthorized) local service
provider will be billed for the unrequested change. A notification letter
(following page) will be mailed to the unauthorized OLEC.
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UNAUTHORIZED CHANGE NOTIFICATION

SAMPLE LETTER

Notice To: OLEC Name
OLEC Address

Date:

We have received notification that the telephone account (NPA-NXX-XXXX) for (Customer
Name) was transferred to you in error. Consequently, effective on (due date of service order),
the account for this customer has been re-established with the desired service provider.

- -
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SERVICE RESTRICTIONS

This section is not intended to be, nor does it constitute, an all inclusive list of service
restrictions. The state tariffs, and OLEC-specific contracts, are the ultimate source of
service/feature availability.

Calling Card

LIDB
“Grandfathered
Services”

Note:
03-01-96

BellSouth will not offer line based (where the credit card numberis a
BellSouth telephone number) calling cards on OLEC accounts. If an end
user switches from BellSouth to an OLEC, existing line based calling
cards will be disabled/discontinued.

Without specific contracts between an OLEC and BellSouth, telephone
numbers assigned by BellSouth for OLEC end users will not be entered
into BellSouth’s LIDB (Line Information DataBase). The absence from
LIDB may prevent receipt of collect and third number toll calls.

However, there is no guarantee of blocking because some toll providers
will pass toll calls even though the telephone number is not found in
LIDB. If the OLEC wants to ensure that collect and third number tolls
will be either processed or blocked, the OLEC should execute a LIDB
storage agreement with BellSouth, which will enable BellSouth to place
the appropriate blocking entries therein. There is no charge for the LIDB

storage agreement.

“Grandfathered” (or obsoleted) services/features are those which have
been removed from the applicable tariffs, but were allowed to remain in
service with the subscribed end users. These services will not be available
to an OLEC end user, and will be disabled/removed if a currently
subscribed end user switches to an OLEC.

When an OLEC requests a “Switch as is” transfer of service from
BellSouth, a grandfathered inside wire maintenance plan will be
automatically replaced with the most comparable available maintenance
plan. If no inside wiring plan is desired, the OLEC should request a
disconnect of the existing plan on the LSR (Local Service Request).

UC2req
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Bill Description

Billing Requests

End User Billing
Arrangements

03-01-96

RESELLER BILLING

CLUB (Customized Large User Bill) Summary Bill is the
recommended format for Reseller billing. The CLUB Summary
process will generate a consolidated bill in each billing period (20)
for the Reseller’s customers in that billing period. The CLUB bill
will consolidate all the Reseller’s customers’ charges at a master
account level. Complete end user billing detail is provided in the
CLUB Summary Bill.

Electronic receipt (EDI, Magnetic Tape Billing, etc.) of the CLUB
Summary Bill is recommended. A paper bill is also available.

Electronic payment processes are also available and recommended.

Requests for the establishment of CLUB Summary Billing should
be directed to the OLEC Service Center. The Enhanced Billing
Services (EBS) work group will support the preparation of the
Enhanced Billing Services Request Form and the establishment of
the CLUB Summary Billing account. The EBS office can be
reached through the LCSC.

Existing end user billing arrangements (i.e., CLUB billing) will be
discontinued if the end user switches from BellSouth to an OLEC.

00,
- ’83
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TARIFFS

Tariff Resources  Copies of tariffs may be purchased through outside Tariff Advisory
Services. Listed below are the tariff advisories currently contracting

with BellSouth.
Connie Wightman Misty Mason
Technologies Management, Inc. Valucom, Inc.
P.O. Drawer 200, or 415 Church Street, NE, Suite 204

163 E. Morse Boulevard, Suite 300
Winter Park, FL. 32780-0200
Telephone: (407) 740-8575

Brian Lem

CCMI'UGG

11300 Rockville Pike

Suite 1100

Rockville, MD 20852-3030
Telephone: (301) 816-8950

William Goddard

Telecommunications Information Services
280 North Providence Road

Media, PA 19063

Telephone: (215) 891-6857

Janice Fromer

Tele-Tech Services

P.O. Box 757

McAfee, NH 07428
Telephone: (201) 827-4421

International Transcription Service (ITS)
Room 140

21 M Street, NW

‘Washington, DC 20037

Telephone: (202) 857-3800

03-01.96 DRAFT

Vienna, VA 22180
Telephone: (703) 255-0700

Ken Shafer

Communications Image
Technologies, Inc.

2222 Gallows Road, Suite 160
Dunn Loring, VA 22027
Telephone: (703) 698-7050

Maureen Osorno

Product Manager Tariff Services
Room 2B41

100 South Jefferson Road
Whippany, NJ 07981

Public Reference Room
In the FCC

Room 514

1119 M. Street, NW
Washington, DC 20554



OLEC-to-BELLSOUTH ORDERING GUIDELINES
RESALE

OPTIONAL SERVICES
Instructions for the following service features are included in this section:

Anonymous Call Rejection
Call Block
Call Forwarding
Call Return
Call Selector
Call Tracing
Call Waiting
Caller ID - Number Delivery
Caller ID Deluxe - Name and Number Delivery
Per-Line Blocking
Preferred Call Forwarding
Repeat Dialing
RingMaster® I and II Service
Speed Calling 8
Speed Calling 30
Three-Way Calling
D)
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ANONYMOUS CALL REJECTION

Anonymous Call Rejection allows you to automatically reject calls from callers who have a privacy feature (Calling Number

Delivery Blocking-Permanent or Per Call). The privacy feature will prevent their number from being displayed when they call
you. When you activate Anonymous Call Rejection, you will not know when calls are being rejected. Your callers, which are
being rejected, will hear announcement similar to the one following:

Your call has been properly delivered, but the party you are trying to reach is not accepting calls from callers
who do not allow delivery of their telephone number. Please hang up, do mot block the delivery of your
number, and call again.

Anonymous Call Rejection must be activated on your line before private calls will be rejected.

To activate:
1. Lift handset and listen for dial tone
2. Press *77 (for rotary or dial pulse telephones, press 1177). You will hear two short confirmation tones.

To deactivate:
1. Lift handset and listen for dial tone
2. Press *87 (for rotary or dial pulse telephones, press 1187). You will hear an announcement confiming deactivation.
Note: Ifyou have Prestige®Communications Service, press *58 to activate and Press *68 to deactivate.
(for rotary or dial pulse telephones, press 1158 to activate or 1168 to deactivate)

NOTES ON ANONYMOUS CALL REJECTION

If you activate Anonymous Call Rejection and Call Forwarding at the same time and receive a call from someone with a
privacy feature, the caller will be routed to the Anonymous Call Rejection announcement.

If you Call Forward your calls to someone who has activated their Anonymous Call Rejection feature and your Anonymous
Call Rejection feature is deactivated, your caller will be routed to the forwarded party’s Anonymous Call Rejection
announcement.

1f you have Call Waiting and Anonymous Call Rejection activated, you will not receive the Call Waiting tone when callers
with a privacy feature call you. The caller will be routed to the Anonymous Call Rejection announcement.

If you have Caller ID and you activate your Anonymous Call Rejection feature, calls from someone with a privacy feature
will not appear in your display unit, but will be routed to the Anonymous Call Rejection announcement.

If you have Call Selector and Anonymous Call Rejection activated, and receive a call from someone with a privacy feature
who is on your Call Selector list, you will bear distinctive ringing.

If you receive a cail from someone with a privacy feature who is on your Preferred Call Forwarding list, they will be

forwarded to the remote location. If the remote location has Anonymous Call Rejection activated, the calier will be routed to
the Anonymous Call Rejection announcement.
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CALL BLOCK

Call Block prevents the last person who calied you from reaching you again (from the same calling number). It also rejects
phone numbers you put on your Call Block service. You may bave up to six phone numbers on your Call Block list. You
need not fill the complete six number list in order to use the service. You will also receive recorded instructions when using
Call Block; however, you may dial during these instructions for faster service.

HOW TO USE CALL BLOCK
B FUNCTION DESIRED [ TOUCH-TONE __ ROTARY or DIAL PULSE
To Access the Service Press * 60 - Listen for Instructions Dial 1160 - Listen for Instructions
[ To Turn On/OfY Service Press 3 - Listen for Instructions Dial 3 - Listen for Instructions
To Add a Number To Your List Press #, Dial Number, Press # Dial 12, Dial Number
| First, Access Service . _
To Add the Last Calling Number To Press #, Dial 01, Press # Dial 2, Dial 01
Your List (Number Unknown) Numbers added to list by this method | Numbers added to list by this method
First, Access Service may be termed “private” when the list | may be termed “private” when the list
is reviewed. is reviewed.
"To Hear the Numbers on Your List Dial 1 Dial 1
First, Access Service Dial 07 immediately after bearing a # | Dial 07 immediately after hearing a #
to remove that # from your list. to remove that # from your list.
To Remove a Number From Your List | Press *, Dial the #, Press Dial 11, Dial the #
First, Access Service
(To Remove all List Entries "Dial 08, then * Dial 08
First, Access Service _ _ _
To Remove 6nly Private Entries Dial 09, then * Dial 09
First, Access Service
To Save List Unchanged Hang Up Hang Up
First, Access Service _ _
To Hear Instructions Repeated Dial 0 Dial 0
NOTES ON CALL BLOCK
If: Then:
One of the numbers is on your Call Selector or Preferred Call Block will override the others
Call Forwarding lists o _ _ _
You put a number on your Call Block list Callers from that # will be told that Call Block has been

activated and calis from their # will not be accepted.

You hear an announcement the # cannot be put on your list | You tried to enter an invalid or non-working #, or

You tried to enter a # outside the TouchStar service area, or
You tried to enter your own #

The Call Block list must contain the Main Telephone Number if the caller being blocked subscribes to RingMaster®.

OO'\
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CALL FORWARDING

Call Forwarding automatically transfers your incoming calls to whatever number you specify. When you use Call
Forwarding, you can continue to make outgoing calls from your own phone line. Call Forwarding will stay in effect until
you cancel it.

HOW TO USE CALL FORWARDING

1. Listen For A Dial Tone.

2. Dial 72# With touch-tone service telephones (72 with rotary or dial pulse telephones).

3. Listen For A Second Dial Tone, and dial the number you want your calis forwarded to. (If you have Speed Calling, dial
the Speed Calling code.)

4. Listen For Ringing. Inform the party who answers that you are forwarding your calls. Call Forwarding is now
established.

If you get a busy signal or no answer, Cail Forwarding can still be established by repeating Steps 1-4, and no answer is
necessary. (In some areas, after you repeat Steps 1-4, you will hear three short tones followed by a steady diai tone.)

NOTES:

e Toverify the status of Call Forwarding, dial 72# with touch-tone service telephones (72 with rotary or dial pulse
telephones). If you hear a fast busy signal, your calls are being forwarded.

. IMewdlbeashannngonyawphauewhenacdlnbemgforwdedbwdmecdbcwmbemwedﬁmww
telephone.

o Don't forget to tell the person who will receive your calls that you are establishing Call Forwarding. This is especially
important if you will not be at that location to receive the calls.

o Inform others using your phone that no incoming calls can be received while Call Forwarding is in effect.

o Ifyou forward calls to any number outside your local calling area, you will be charged for any calls forwarded from your
number to the distant rumber.

HOW TO END CALL FORWARDING:
1. Dial 73# With touch-tone service telephones {73 with rotary or dial pulse telephones),
2. Listen For Three Short Tones followed by a steady dial tone.

NOTES: .

e  To verify deactivation of Call Forwarding, dial 73# with touch-tone service telephones (73 with rotary or dial pulse
telephones). Three short tones followed by a steady dial tone confirms deactivation.

»  Remember, Call Forwarding will remain in effect until you cancel it.
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CALL RETURN

Call Return automatically calls back the last number that called you, whether or not you answered the phone.

‘To use:
1. LISTEN FOR DIAL TONE
2. PRESS *69 (1169 for rotary or dial pulse telephones) [n some areas after pressing *69 or 1169, you will hear the number,
date and time of the last call received. Ifyou want to return the call press 1. If you do not want to return the call, hang up.
3. IFTHELINEIS:
NOT BUSY ___ listen for normal ringing.
BUSY____ listen for announcement, hang up, you will hear a special ring when the line is free.

To cancel the special ring:

1. PRESS *89 (1189 for rotary or dial pulse telephones), then listen for announcement. If you subscribe to Prestige®
Communications Service or Prestige® Single Line service your code to cancel is *59.

NOTES ON CALL RETURN

When the line is busy:

s Call Return will automatically attempt to place the call every minute for half an bour.

s When the line becomes free you will hear a special ring (short-short-long ring cycle).

s  Pick up the receiver and the number you were cailing will ring.

s [ you don’t pick up, in most areas, the special ring will be repeated every 5 minutes for the remainder of the half hour,
provided the line remains free.

You may place and receive calls while Call Return is trying to reach 2 busy number.

Call Return is capable of monitoring more than one busy phone number at a time. Your phone will signal you with a special

ring when one of these numbers becomes available; however, you will not be able to tell which of the numbers it is. If you

wish, you may cancel the special ring, but this cancels all of the numbers which are monitored.

if you use Call Return to a long distance number, you witl be billed for a long distance charge.

If you hear a recorded announcement that the call cannot be completed or a fast busy signal, it will be for one of these reasons:

s The number you are trying to call back is not in the TOUCHSTAR® service serving arca.

s The TOUCHSTAR service is temporarily overloaded and cannot complete the call. Please try again.

¢ The number you're trying to call back has activated Call Forwarding service.

If you activate Call Return to a line that has RingMaster® service, the call will always return to the Main Telephone
Number. ‘

When you use Call Return with RingMaster® service, you will have four ringing patterns to consider:

Main service Telephone Number One long ring
First RingMaster® Telephone Number Twao short rings
Second RingMaster® Telephone Number Short, long, short ring
Call Return/Repeat Dialing Short, short, long ring
90~
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CALL SELECTOR

Call Selector lets you know when calls are coming from particular telephone numbers. With Call Selector, you make a List of
these phone number(s), then your phone will signal you with a special ring (short-long-short ring cycle) when someone from
your list is calling. You begin by making your list of “selected” numbers after accessing your Call Selector service. You may
have up to six phone numbers on your Call Selector list. You need not fil} a list in order to use the service. You will also

receive recorded instructions when using Call Selector; however, you may dial during these instructions for faster service.

HOW TO USE CALL SELECTOR

I | FUNCTION DESIRED TOUCH-TONE ___ROTARY or DIAL PULSE

[ To Access the Service Press ¢ 61 - Listen for Instructions | Dial 1161- Listen for Instructions

| To Turn On/Off Service Press 3 - Listen for Instructions Dial 3 - Listen for Instructions
To Add a Number To Your List Press #, Dial Number, Press # Dial 12, Dial Number
First, Access Service
To Add the Last Calling Number To | Press #, Dial 01, Press # Dial 12, Dial 01
Your List (Number Unknown) Numbers added 1o list by this method | Numbers added to list by this method
First, Access Service may be termed "private” when the list | may be termed “private” when the list
To Hear the Numbers on Your List Dial 1 “Dial 1
First, Access Service Dial 07 immediately afier hearing a # | Dial 07 immediately after hearing a #

| to remove that # from your list. to remove that # from your list.
To Remove a Number From Your List | Press * Dial the #, Press ® Dial 11, Dial the #
First, Access Service _
To Remove all List Entries Dial 08, then * Dial 08
First, Access Service _ _
To Remove Ouly Private Entries Dial 09, then ® Dial 09
First, Access Service
To Save List Unchanged Hang Up Hang Up
First, Access Service _
To Hear Instructions Repeated Dial 0 Dial 0
NOTES ON CALL SELECTOR
If: Then: -
You also subscribe to Call Waiting Incoming calls from your list will have a special tone

(3 beeps)

One of your selected numbers is on your Call Block list

You must tum off Call Block before using Call Selector for
that number

You hear an announcement the # cannot be put on your list

You tried to enter an invalid or non-working #, or
You tried to enter a # outside the TouchStar service area, or
You tried to enter your own #

Numbers on your Call Selector list provide a distinctive ring,

ring. It is not a separate ring for each number.

All numbers on the Call Selector list have the same distinctive

Call Selector shares the same ringing pattern with RingMaster® service for a second additional telephone number (a short-

long-short ring).
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CALL TRACING

Call Tracing enables you to initiate an automatic trace of the last call you received. The BellSouth Annoyance Call Center
will automatically receive a message containing the phone number where the abusive call originated, if it is from within the
TouchStar serving area, plus the time and date of when the abusive call was placed. It is necessary, however, for you to call
the BellSouth Annoyance Call Center and report the date and time of the calls you desire to be investigated. You should
call before the end of the next business day.

To use:

1. HANG UP after receiving the abusive call

2. LISTEN FOR DIAL TONE

3. PRESS *57 (1157 for rotary or dial pulse telcphones), then listen for announcement.

NOTES ‘

o It is essential that the Call Tracing action, pressing *57 (or 1157) be dope immediately after you hang up the phone
following the abusive call. If you delay taking action and receive a subsequent incoming call, Call Tracing will not trace
the correct number.

o In the event that Call Waiting tone is received during a call that is to be traced, tracing will occur on the Cail Waiting
number and not the current calling number.

o  The telephone company Annoyance Call Center must have two confirmed traces of the same number in order to take
further action. Therefore, it is important to activate Call Tracing cach time an abusive call is received.

e  After having a call traced by pressing *57, it is necessary for you to contact the telephone company Annoyance Call
Center in y our state. Use the number for your state. These are toll-free calls,

State _ Annoyance Call Center
Alabama, Kentucky, Louisiana, Mississippi, Tennessee | 557-6222 - Central Time: 7:30 AM - 5:30 PM
Florida, Georgia, North Carolina, South Carolina 780-2969 - Eastern Time: 7:30 AM - 5:30 PM

e  When calling the telephone company Annoyance Call Center in your state, identify yourself as a TOUCHSTAR® service
Call Tracing customer. You must give the Annoyance Call Center the time and date of the abusive call.

e Inthe case of emergency, contact your Jocal law enforcement agency.

e  When you use Call Tracing, you will not be given the phone number you are tracing ot the person’s name. Should you
desire to seek legal action, the person’s number and name will be provided to law enforcement authorities.

o After two confirmed traces of the same number, the Annoyance Call Center will send a deterrent letter to the address of
the phone number where the abusive call originated. If the problem persists, contact the Annoyance Call Center for
further assistance.

La]
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CALL WAITING

. Call Waiting lets you answer a second call while talking to the first caller. You can change back and forth between two calls

and maintain privacy on both. In some areas, to avoid being interrupted by a second call, you can temporarily control Call
Waiting before you make a call. Also, in some areas, Call Waiting can be controlled temporarily while you are in the middie
of a call, if you are also a subscriber to Three Way Calling.

HOW TO USE CALL WAITING:

1. A Short Tone will sound to alert you to a second call. If you don’t respond, another tone will sound 10 seconds later. You
can either respond (proceed to Step 2), or ignore the tones until the second caller hangs up.

2. Tell The Person You Are Talking To that another call is coming in. You can either put the first call on hold by
depressing the switchhook, or else hang up to end the first call.

3. Depress The Switchhook for a second to put the first caller on hold and answer the second call.

4. You Can Alternate Beiween First And Second Callers by depressing the switchhook for a second. Each conversation is
private, If a third caller tries to reach you while someone is already on hold, you will not hear a tone. The third caller will
simply get a busy signal,

HOW TO END CALL WAITING

1. End One Conversation by waiting for the caller to hang up. You will be automatically and immediately reconnected to
your other call.

2. End Both Conversations by hanging up your phone. Jn some areas, if you hang up while someone is still on hold, your
phone will ring. You must answer the ring before you can disconnect from the call holding.

HOW TO TEMPORARILY CONTROL CALL WAITING PRIOR TO MAKING A CALL (where available):
1. Listen For Dial Tone

2. Dial *70 With touch-tone service telephones (1170 with rotary or dial pulse telephones).

3. Listen For Three Short Tones followed by a steady dial tone.

4. Dial The Number you wish to reach.

HOW TO TEMPORARILY CONTROL CALL WAITING WHILE A CALL IS IN PROGRESS (where available):

1. Depress The Switchhook for a second to put your call in progress on hold.

1. Listen For Three Short Tones followed by a steady dial tone.

3. Dial *70 With touch-tone service telephones (1170 with rotary or dial pulse telephones). You will hear three short tones
followed by steady dial tone.

4. Depress The Switchhook for 2 second to return to call holding,

NOTE: You cannot control Call Waiting while a call is in progress and a third caller is attempting to reach you.
After a Control Call Waiting conversation is ended, the Call Waiting feature will mutomatically reactivate.
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CALLER ID - N\UMBER DELIVERY

Calier ID enables you to identify the telephone number from which an incoming call was placed before you answer the phone.
The calling number will be displayed on a specially designed display unit. This display unit is purchased separately from the
Caller ID service that you ordered from your telephone company. Unless you have such a display, your Caller ID service
will not display the calling number,

After your Caller ID display unit has been properly connected (see the installation instructions provided with your unit), and
your Caller ID service has been connected by your telephone company, the calling telephone number for each incoming call
will be displayed between the first and second ring of your telephone. After the calling number has been displayed, you may
choose to answer your phone in the normal manner, note the number and return the call later or ignore the call completely.

Caller ID service works only on directly dialed calls between phone lines that have the service capability, and only between
central offices that can transmit Caller ID information. There may be times when your display unit displays various messages
or symbols in addition 1o, or in place of, the calling number. For an explanation of those messages or symbols, please see the
owner’s manual that was provided with your unit.

The telephone number is only displayed while the receiver is on hook; therefore, Caller ID will not work simultaneously with
Call Waiting.
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CALLER ID DELUXE - NAME AND NUMBER DELIVERY

Caller ID Delnxe enables you to identify the calling name and telephone number from which an incoming call was placed
before you answer the phone. The calling name and number are displayed on a specially designed display unit. This display
unit is purchased separately from the Caller ID Deluxe service. Unless you have such a display unit your Calier ID Deluxe
service will not display the calling name and number.

After your Caller ID Deluxe display unit has been properly connected (see the installation instructions provided with your
umit), and your Caller ID Deluxe service has been connected by your telephone company, the calling name and telephone
number for each incoming call will be displayed between the first and second ring of your telephone. After the calling name
and number have been displayed, you may choose to answer your phone in the normal manner, note the name and number and
return the call later or ignore the call completely.

Caller ID Deluxe service works only on directly dialed calls between phone lines that have the service capability, and only
between central offices that can transmit Caller ID Deluxe information. There may be times when your display unit displays
various messages or symbols in addition to, or in place of, the calling name and number. For an explanation of those messages
or symbols please see the owner’s manual that was provided with your unit. Public and semi-public teiephones will display
“payphone”, but business owned payphones may display the name of the business. For new telephone numbers, the number
will be displayed but the name will not be displayed, since the name is not yet in the BellSouth database.

The telephone number is only displayed while the received is on hook; therefore, Caller ID Deluxe will not work
simultaneously with Call Waiting.
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PER LINE BLOCKING

When Per Line Blocking is assigned to your telephone line, it prevents your name and telephone number from being
displayed on the Caller ID display unit of the person you are calling. With Per-Line Blocking assigned, your line is given a
“private” status. You can turn off your Per-Line Blocking on an individual call basis by pressing *82 before making your
call. This will change your line from “private” to “public”. ‘

IMPACTS:
s Some customers do not accept calls from callers who do not allow delivery of their telepbone number. If you call one of
these customers, you will hear an announcement with a message similar to the following:

“Your call has been properly delivered, but the party you are trying to reach is not accepting calils from callers
who do not allow delivery of their telephone number. Please hang up, do not block the delivery of your
number, snd call again.”

Because this is considered a “completed” call, you may incur long distance or toll charges depending upon how this call would
normally be billed.

In order to reach this party, you can dial the Unblock code *82 (1182 for rotary or dial pulse telephones) which will then allow
your call to be completed and your telephone number to be delivered to the called party for just this one call. After your call is
completed, your Per-Line Blocking feature is once again in operation, blocking delivery of your telephone number to those
you call.

¢ If you subscribe to a voice mail service, like Memory Call® service, Per-Line Blocking may interfere with how this
service works. Per-Line Blocking, may block the delivery of your number to the voice mail system. When you call to
check your messages or your callers are forwarded to your mailbox, the voice mail system may not be able to identify
your number. You and your callers may be required to re-enter your telephone number.

NOTES:

You do not need to subscribe to Per-Line Blocking in order to prevent your name and telephone number from being
displayed on the Caller ID unit of the person you are calling. Your line is already equipped with Per-Cali Blocking, Free-of-
Charge. Per-Call Blocking allows callers to block the delivery of their telephone number on an individual call basis by
pressing *67 (1167 for rotary or dial pulse telephones) prior to making a call. This will change their line from “public” to
“private”, which will block their number from being displayed for that call only. Since you already have Per-Line Blocking
assigned to your telephone line, pressing *67 (1167 for rotary or dial pulse telephones) prior to making a call will have NO
affect.
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PREFERRED CALL FORWARDING

Preferred Call Forwarding enables you to select another telephone number where calls are to be forwarded, and then limits
the forwarded calls to just the numbers on your selected list. After accessing your Preferred Call Forwarding service, make
your list of up to six numbers. Six numbers are not required to use the service. You will receive recorded instructions when

using Preferred Call Forwarding; however, you may dial during these instructions for faster service,

HOW TO USE PREFERRED CALL FORWARDING

FUNCTION DESIRED TOUCH-TONE ROTARY or DIAL PULSE

‘To Access the Service Press ¥ 63 - Listen for Instructions Dial 1163 - Listen for Instructions
Afier accessing, you must either enter or

cornfirm the number you want your calls

Jorwarded to. .

To Turn On/Off Service Press 3 - Listen for Instructions Dial 3 - Listen for Instructions

To Add a Number To Your List Press #, Dial Number, Press # Dial 12, Dial Number
| First, Access Service _ _ _

To Add the Last Calling Number To Press #, Dial 01, Press # Dial 12, Dial 01

Your List Numbers added 10 list by this method | Numbers added to list by this method

First, Access Service may be termed “private” when the list | may be termed “private” when the list
= is reviewed. is reviewed.

To Hear the Numbers on Your List Dial ] - Dial 1

First, Access Service Dial 07 immediately after hearing a# | Dial 07 immediately after hearing a #
[ to remove a # from your list. to remove a # from your list.

To Remove a Number From Your List | Press *, Diai the #, Press 8 Dial 11, Dial the #

First, Access Service

To Remove all List Entries Dial 08, then * Dial 08

First, Access Service _

To Remove Ounly Private Entries Dial 09, then * Dial 09

First, Access Service

To Save List Unchanged Hang Up Hang Up

First, Access Service _ .

To Hear Instructions Repeated Dial 0 Dial 0

NOTES ON PREFERRED CALL FORWARDING

If: Then:
| One of the numbers is on your Call Block List You must turn off Call Block before using Preferred Call
_ Forwarding for that Number
You forward calls outside your local calling area You will be charged for any calls forwarded from your

pumber to the distant number.

You hear an announcement the # cannot be put on your list | You tried to enter an invalid or non-working #, or

You tried to enter a # outside the TouchStar service area, or
You tried to enter your own #

When RingMaster® service is ordered, the customer chooses whether to forward all telephone numbers or just the Main
Telephone Number. The Preferred Call Forwarding list must contain the Main Telephone Number if the calling party
subscribes to RingMaster®. If one of the additional RingMaster® numbers is placed on the Preferred Call Forwarding list, the
calls will not be forwarded unless the Main Telephone Number is also on the Preferred Call Forwarding list. If a telephone
number on the Preferred Call Forwarding list calls the Main Telephone Number, it will be forwarded. If a telephone number
on the Preferred Call Forwarding list calls one of the Additional Telephone Numbers, it will be forwarded unless the customer
bas chosen to forward the Main Telephone Number when the RingMaster® was ordered.

Qe
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REPEAT DIALING

Repeat Dialing automaticaily redials the last number you dialed. If the line is busy, Repeat Dialing will keep trying until the
line is free, then signal you, You can use Repeat Dialing for more than one busy number at a time. During this time you may
place and receive other calls.

To use:
1. LISTEN FOR DIAL TONE
2. PRESS *66 (1166 for rotary or dial pulse telephone)
3. IFTHELINEIS:
NOT BUSY ____listen for pormal ringing.
BUSY____listen for announcement, hang up, you will hear a special ring when the line is free.

To cancel: -
1. PRESS *86 (1186 for rotary or dial pulse telephones), then listen for announcement. Ifyou subscribe to Prestige®
Communications Service or Prestige® Single Line service your code to cancel is *56.

NOTES ON REPEAT DIALING

When the line is busy:

o Repeat Dialing will automatically attempt to place the call every minute for half an hour.

¢ When the line becomes free you will hear a special ring (short-short-long ring cycle).

s Pick up the receiver and the number you were calling will ring.

¢ Ifyou don’t pick up, in most areas, the special ring will be repeated every § minutes for the remainder of the half hour,
provided the line remains free,

You may place and receive calls while Repeat Dialing is trying to reach a busy number.
Repeat Dialing is capable of monitoring more than one busy phone number at a time. Your phone will signal you with a

special ring when one of these numbers becomes available; however, you will not be able to tell which of the numbers it is. If
you wish, you may cancel the special ring, but this cancels all of the numbers which are monitored.

If you use Repeat Dialing to a long distance number, you will be billed for a long distance charge.

If you hear a recorded announcement that the call cannot be completed or a fast busy signal, it will be for one of these reasons:
s The number you are trying to call back is not in the TOUCHSTAR® service serving area.

s The TOUCHSTAR service is temporarily overloaded and cannot complete the call. Please try again.

¢ The number you're trying to call back has activated Call Forwarding service.

If you have both RingMaster® service and TOUCHSTAR service and you place a call to a number that is bu;sy or doesn’t
answer and activate Repeat Dialing, the call will be retumed to the Main Telephone Number with short, short, long ring

pattern.
When you use Repeat Dialing with RingMaster® service, you will have four ringing patterns to consider.

Main service Telephone Number One long ring
First RingMaster® Telephone Number Two short rings
Second RingMaster® Telephone Number Short, long, short ring
Call Retarn/Repeat Dialing Short, short, long ring
OOF DI
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RINGMASTER® 1 SERVICE

RingMaster® I service allows you to have up to two telephone numbers on the same line. Although you can have up to three
telephone numbers, you have just one line and only one conversation can be held at a time. You will receive a DISTINCTIVE
RINGING pattern for cach telephone number. This lets you know who a call is for defore you answer your telephone. You
can also identify who a call is from by providing your additional telephone numbers only to specific parties such as:

¢ business associates (for business calls received at home)

o friends/relatives

o  children’s friends

If you have CALL WAITING, you will also receive DISTINCTIVE CALL WAITING TONES. You can better determine
whether or not to interrupt your current conversation and answer the waiting call.

Listed below are your telephone numbers along with their DISTINCTIVE RINGING and DISTINCTIVE CALL WAITING
TONE patterns:

RINGING TONE
(if you have CALL WAITING)
One long ring One long tone
(Normal ring) (Normal Call Waiting Tone)
2,
(Additional 1elephone Number)
RINGING TONE

(if you have CALL WAITING)

Two short rings TFwo short tones

If you subscribe to CALL WAITING and CALL FORWARDING, you will receive additional benefits from these services
when used in conjunction with RingMaster® service. It is only necessary to subscribe to CALL WAITING and CALL
FORWARDING once for the services to be available on all of your RingMaster® service telephone numbers.

With RingMaster® service, CALL FORWARDING can operate in one of two arrangements. You choose which arrangement
you want at the time you establish RingMaster® service (if you also have CALL FORWARDING). To change from one
arrangement to the other, you must contact your local Telephone Company Business Office. A service order charge will be
incurred for subsequent changes.

FORWARD ALL TELEPHONE NUMBERS
All telephone numbers are forwarded when CALL FORWARDING is activated. With this arrangement, all of your
telephone numbers are forwarded to the same telephone number.

FORWARD MAIN TELEPHONE NUMBER ONLY
Your main telephone number only is forwarded when CALL FORWARDING is activated. With this arrangement,
while your main telephone number is forwarded, your additional telephone number(s) will continue to ring and can be
answered at your premises. O

O"': e
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RINGMASTER® I SERVICE (Continued)

NOTES:

1.

Refer to your step-by-step instructions for how to activate and cancel CALL WAITING and CALL
FORWARDING.

. The option to “Forward All Telephone Numbers” is not available in all areas.

. Although you can have up to two telephone numbers, you have just one line and only one conversation can be held

at a time.

. Wait until the full ringing pattern (for example, two short rings) is complete before answering your telephone, so

you will know which telephone number was dialed.

. When providing your telephone numbers to others, be sure and just give the telephone number designated for their

calls (for example, children’s number instead of main number).

. The calling party hears normal ringing not DISTINCTIVE RINGING.

. You are entitied to a directory listing for each RingMaster® service telephone number. Additional listings are

available for a small monthly charge.

. The telephone number to which you forward your calls does not receive the DISTINCTIVE RINGING patterns.

. 'When you report a problem to the telephone company, always provide the Repair Service Representative your

“main” telephone number, regardless of which telephone number is having trouble.
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RINGMASTER® 11 SERVICE

RingMaster® 1I service allows you to have up to three telephone numbers on the same line. Although you can have up to
three telephone numbers, you have just one line and only one conversation can be held at a time. You will receive a
DISTINCTIVE RINGING pattern for each telephone number. This lets you know who a call is for before you answer your
telephone. You can also identify who a call is from by providing your additional telephone numbers only to specific parties
such as:

e business associates (for business calls received at home)

o friends/relatives

e children’s friends

If you have CALL WAITING, you will also receive DISTINCTIVE CALL WAITING TONES. You can better determine
whether or not to interrupt your current conversation and answer the waiting call.

Listed below are your telephone numbers along with their DISTINCTIVE RINGING and DISTINCTIVE CALL WAITING
TONE patterns:

RINGING TONE
(if you have CALL WAITING)
e
One long ring One long tone
(Normal ring) (Normal Call Waiting Tone)
2.
(Adaitional Telephone Number)
RINGING TONE
(if you have CALL WAITING)
M
Two short rings Two short tones
3.
(Additional Telephone Number)
RINGING TONE
(if you have CALL WATITING)
I N N I N
Short, long, short ring Short, long, short tone
— If you subscribe to CALL WAITING and CALL FORWARDING, you will receive additional benefits from these services

when used in conjunction with RingMaster® service. It is only necessary to subscribe to CALL WAITING and CALL
FORWARDING once for the services to be available on all of your RingMaster® service telephone numbers.
¢~
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RINGMASTER® II SERVICE (Continued)

With RingMaster® service, CALL. FORWARDING can operate in one of two arrangements. You choose which arrangement
you want at the time you establish RingMaster® service (if you also have CALL FORWARDING). To change from one
arrangement to the other, you must contact your local Telephone Company Business Office. A service order charge will be
icurred for subsequent changes.

FORWARD ALL TELEPHONE NUMBERS
All telephone numbers are forwarded when CALL FORWARDING is activated. With this arrangement, all of your
telephone numbers are forwarded to the same telephone number.

FORWARD MAIN TELEPHONE NUMBER ONLY

Your main telephone number only is forwarded when CALL FORWARDING is activated. With this arrangement,
while your main telephone number is forwarded, your additional telephone number(s) will continue to ring and can be
answered at your premises.

NOTES:

1.

9.

Refer to your step-by-step instructions for how to activate and cancel CALL WAITING and CALL
FORWARDING.

. The option to “Forward All Telephone Numbers” is not available in all areas.
. In certain areas, the maximum telephone numbers allowed per line is two instead of three.

. Although you can have up to three telephone numbers, you have just one line and only one conversation can be

heid at a time,

. Wait until the full ringing pattern (for example, two short rings) is complete before answering your telephone, so

you will know which telephone number was dialed.

. When providing your telephone numbers to others, be sure and just give the telephone number designated for their

calls (for example, children’s number instead of main number).

. The cailing party hears normal ringing, not DISTINCTIVE RINGING.

. You are entitled to a directory listing for each RingMaster® service telephone number. Additional listings are

available for a smali monthly charge.

‘The telephone number to which you forward your calls does not receive the DISTINCTIVE RINGING patterns,

10. When you repott a problem to the telephone company, always provide the Repair Service Representative your

“main” telephone number, regardiess of which telephone number is having trouble.
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SPEED CALLING 8

Speed Calling 8 lets you place a Jocal or long distance call simply by dialing a one-digit code. Speed Calling 8 is a simple,
convenient way to reach your most frequently called numbers and a quick and accurate way to call emergency numbers. First,
write down the names and numbers you want on your Speed Calling list then begin recording each phone number and its
comresponding Speed Calling code (Steps 1-6 below).

HOW TO RECORD NUMBERS ON YOUR SPEED CALLING LIST:

1, Listen For A Dial Tone.

2. Dial 74# With touch-tone service telephone (74 with rotary or dial pulse telephones).

3. Listen For A Second Dial Tone.

4. Dial The Speed Calling 8 Code (Number 2 through 9) beside the name you wish to record. For example, If you have
assigned the code number 2 to your local police, dial 2.

5. Dial The Phone Number you want to record including, for a long distance number, 1 or 0 plus the area code.

6. Listen For Three Short Tones. This will confirm that you have successfully recorded the number,

o  Repeat Steps 1-6 for each Speed Calling 8 code number you record.
o Ifyou don't hear the tones afier you have attempted to record a number, repeat Steps 1-6.

HOW TO SPEED DIAL:
Dial The One-Digit Speed Calling Code. With touch-tone dialing, also depress the # symbol immediately after you dial the
~ Speed Calling code.

HOW TO CHANGE YOUR SPEED CALLING LIST: Repest Steps 1-6 of ‘How to record numbers on your Speed
Calling List’, taking care to use the code beside the number you want to change.

EXAMPLE: Jf you want to change the mumber listed beside code 5, repeat Steps 1-6, dialing 5 in Step 4, and then dialing the
new phone number you wish to enter in Step 5. The new number you enter will automatically replace the number you
originally entered beside code 3.

Write in the names and telephone numbers on your SPEED CALLING 8 LIST below:

NAME CODE TELEPHONE NUMBER

Wl ajwivw
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SPEED CALLING 30

Speed Calling 30 lets you place a local or long distance call simply by dialing a two-digit code. Speed Calling 30 is a simple,
convenient way to reach your most frequently calied numbers and a quick and accurate way to call emergency numbers. First,
write down the names and numbers you want on your Speed Calling, list; then begin recording each phone number and its
cotresponding Speed Calling code (Steps 1-6 below).

HOW TO RECORD NUMBERS ON YOUR SPEED CALLING LIST:

1. Listen ¥For A Dial Tone. ,

2. Dial 75# With touch-tone service telephone (75 with rotary or dial pulse telephones).

3. Listen For A Second Dial Tone.

4. Dial The Speed Calling 30 Code (Number 20 through 49) beside the name you wish to record. For example, if
you have assigned the code number 20 to your local police, dial 20.

5. Dial The Phone Number you want o record including, for a long distance number, 1 or 0 plus the area code.

6. Listen For Three Short Tones. This will confirm that you have successfully recorded the number.

NOTE: Repeat Steps 1-6 for each Speed Cailing 30 code number you record. Ifyou don’t hear the tones afier you have
atiempted to record a mumber, repeat Steps 1-6.

HOW TO SPEED DIAL:
Dial The Two-Digit Speed Calling Code. With touch-tone dialing, also depress the # symbol immediately after you diat the
Speed Calling code.

HOW TO CHANGE YOUR SPEED CALLING LIST:
Repeat Steps 1-6 of HOW TO RECORD NUMBERS ON YOUR SPEED CALLING LIST, taking care to use the code beside
the number you want to change.

Write in the names and telephone numbers on your SPEED CALLING 30 LIST below:

Name Code | Telephone # Name [ Code | Telephone #

20 35
21 36
2 37
23 38
24 39
25 40
26 41
27 42
28 43
29 . 44
30 a5
31 46
32 47
33 48
33 49
0Crq

-,1_3
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THREE WAY CALLING

Three Way Calling allows connection between three telephones at one time. If you have Call Waiting, you can temporarily
control it while a three way call is in progress.

HOW TO USE THREE WAY CALLING.

1. Get The First Party On The Phone

2. Depress The Switchhook for & second to put the call on hold.

3. Listen For Short Bursts Of Tone Followed By A Steady Dial Tone, and dial the second party. You can talk privately
with the second party before you bring the first party back on the line with you.

4. Depress The Switchhook again for a second to complete the three way connection. Now you have both parties on the line
with you.

5. I You Get A Busy Signal or no answer when calling the second party, Depress The Switchhook Twice -for a second
cach time to return to the first party. If you wish, you may now dial someone else by starting again at Step 2.

HOW TO END THREE WAY CALLING:

1. End One Conversation by waiting for that party to hang up (you’ll hear a click). You and the remaining party can
continue the conversation. Or, you can establish another three way conversation by repeating Steps 2-4.

2. End Both Conversations by hanging up the phone.
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SERVICE BLOCKING OPTIONS

Individual line numbers may be blocked from dialing certain codes according to the following
chart. The selected option should be entered under Service Blocking Options in Section H-1

under Line and Line Features on the residence or business LSR.

Services to Block Option1 | Option2 | Option3 | Option 4 | Option 6
Operator 0- X X X -
Operator 0+ X X X
DDD 1+ X X
14900 X X X X
1+555-1212 & 1+NPA-555-1212 X X
411 X
440 (PULSELINK Access) X
IDDD 01 X X X
{IDDD 011+ X X
976 X X X X
14976  (See Note) X X X X
N11 (211, 311, 511, 711, & 811) X X

Note: The 14976 Restriction is only applicable within the end user’s area code Option 5

is reserved for future use.
O¢-
Q".zf:_z -
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ANNOYANCE CALL CENTER

‘When an end user receives Threatening, Abusive, or False Report calls, they should be referred
to the BellSouth Annoyance Call Center (ACC). Examples of these type calls are:

Threatening Calls - Calls where there is a threat or intent that poses to be harmful on a life,
property, bomb threat, etc.

Abusive Calls - Calls that are intended to annoy or embarrass by using obscene or harassing

language; harass by hanging-up, heavy breathing or dead silence; repeated calls on answering
machines, voice mail or other lines in the home.

False Report Calls - When a caller represents himself (herself) as a law enforcement officer,
hospital staff, or school official and advises that a child, spouse, etc. has been injured or killed in
an accident.

BellSouth will cooperate fully with Resellers in the disposition of annoyance calls received by
the Reseller’s end users. Because of the nature of their work, the Annoyance Call Center will
need to work directly with the Reseller end user to resolve any problems. BellSouth will expect
Resellers to take appropriate cotrective action with their end users in those cases where the
‘annoyance call’ is originated by the Reseller’s end user. Failure of the Reseller’s end user to
cease annoyance or harassing calls will result in disconnection of the end user’s service.

The Annoyance Call Center does not handle referrals concemning Misdirected, Debt Collection,
or Solicitation Calls.

State Annoyance Call Center
Alabama, Kentucky, Louisiana, 557-6222
Mississippi, Tennessee Central Time: 7:30 AM - 5:30 PM

Monday - Friday
Florida, Georgia, North Carolina, South 780-2969
Carolina Eastern Time: 7:30 AM - 5:00 PM ©

Monday - Friday

O(’Pp‘_
of.?z.?
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= ATeT

Southern Region 1200 Peacntree Street. NE
' March 4, 1996 Atlara. Georgia 36309

Vi -Dejiv

F. Duane Ackerman

Vice-Chairman and Chief Operating Officer
BellSouth Communications, Inc.

Atlanta, Georgia

Dear Mr. Ackerman:

Pursuant to Section 252 of the Telecommunications Act of 1996, AT&T Corp.
(“AT&T”) requests the commencement of negotiations for interconnection to enable AT&T to
provide competing telecommunications services, including local service in the State of
Georgia. This request includes ail interconnection issues identified in Sections 251 and 252
of the Act, including the prices and terms for interexchange access, the resale of services, and
the network elements used for the origination and completion of local exchange and
interexchange services traffic. It is AT&T’s view that, while negotiated agreements must by
filed and approved for each State, the vast majority of issues can and should be resolved at the
regional level.

[ invite you or your designated representatives to meet with me in my capacity as
Vice-President-Local Services, Bill West, AT&T Local Interconnection and Access
Management Vice-President, and Loretta Cecil, AT&T Law and Government Affairs Vice-
President, at 1200 Peachtree Street on March 11, 1996 at 1:00 p.m. to initiate these
discussions. At this meeting, we would like to discuss approaches and establish plans for on-
going negotiations. [ propose we convene the remainder of our negotiations team members
for their initial working session no later than March 15, 1996, at a2 mutually agreeable location
here in Atlanta. If you or your team members cannot meet on these dates, please give me a
call so we can establish an acceptable schedule for our initial and subsequent meetings.

We realize there are a significant number of issues to resolve. We are confident that
with a concerted and cooperative spirit, we can resolve these issues in a mutually agreeable
manner. Qur companies have worked together in the past to provide world-class service to

" customers and we hope to enhance and expand this relationship into all telecommunications
markets through these efforts.

I look forward to hearing from you at your earliest convenience.

cc: W.
L
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Scouthern Region 1200 Peacntree Sireet N E
Alanra. Georgia 38309

. March 4, 1996
Vi -Deliv
F. Duane Ackerman
Vice-Chairman and Chief Operating Officer
BellSouth Communications, Inc.
Atlanta, Georgia

Dear Mr. Ackerman:

Pursuant to Section 252 of the Telecommunications Act of 1996, AT&T Corp.
(“AT&T") requests the commencement of negotiations for interconnection to enable AT&T to
provide competing telecommunications services, including local service in the State of North
Carolina. This request includes all interconnection issues identified in Sections 251 and 252
of the Act, including the prices and terms for interexchange access, the resale of services, and
the network elements used for the origination and completion of local exchange and
interexchange services traffic. Itis AT&T’s view that, while negotiated agreements must by

filed and approved for each State, the vast majority of issues can and should be resolved at the - -
regional level. )

I invite you or your designated representatives to meet with me in my capacity as
Vice-President-Local Services, Bill West, AT&T Local Interconnection and Access
Management Vice-President, and Loretta Cecil, AT&T Law and Government Affairs Vice-
President, at 1200 Peachtree Street on March 11, 1996 at 1:00 p.m. to initiate these
discussions. At this meeting, we would like to discuss approaches and establish plans for on-
going negotiations. I propose we convene the remainder of our negotiations team members
for their initial working session no later than March 15, 1996, at a mutually agreeable iocation
here in Atlanta. If you or your team members cannot meet on these dates, please give me a '
cali so we can establish an acceptable schedule for our initial and subsequent meetings.

We realize there are a significant number of issues to resolve. We are confident that
with a concerted and cooperative spirit, we can resolve these issues in a mutually agreeable
manner. Our companies have worked together in the past to provide world-class service to

customers and we hope to enhance and expand this relationship into all teilecommunications
markets through these efforts. '

. T'look forward to hearing from you at your earliest convenience.
Very ours,
Lo
Wi J. Carroll

cc: W. L. West . - '-,;F_?z 3
L ]




Ater

i

Southern Region 1200 Peachtree Streei. N E
Atlanta. Georgra 20309

- March 4, 1996
Vi -Deliv '

F. Duane Ackerman

Vice-Chairman and Chief Operating Officer
BellSouth Communications, Inc.

Atlanta, Georgia

Dear Mr. Ackerman:

Pursuant to Section 252 of the Telecommunications Act of 1996, AT&T Corp.
(“AT&T™) requests the commencement of negotiations for interconnection to enable AT&T to
provide competing telecommunications services, including local service in the State of North
Carolina. This request includes all interconnection issues identified in Sections 251 and 252
of the Act, including the prices and terms for interexchange access, the resale of services, and
the network elements used for the origination and compietion of local exchange and
interexchange services traffic. It is AT&T’s view that, while negotiated agreements must by
filed and approved for each State, the vast majority of issues can and should be resolved at the
regional level. )

I invite you or your designated representatives to meet with me in my capacity as
Vice-President-Local Services, Bill West, AT&T Local Interconnection and Access
Management Vice-President, and Loretta Cecil, AT&T Law and Government Affairs Vice-
President, at 1200 Peachtree Street on March 11, 1996 at 1:00 p.m. to initiate these
discussions. At this meeting, we would like to discuss approaches and establish plans for on-
going negotiations. I propose we convene the remainder of our negotiations team members -
for their initial working session no later than March 15, 1996, at a mutually agreeable location
here in Atlanta. If you or your team members cannot meet on these dates, please give me a '
call so we can establish an acceptable schedule for our initial and subsequent meetings.

We realize there are a significant number of issues to resolve. We are confident that
with a concerted and cooperative spirit, we can resolve these issues in a mutually agreeable
manner. Our companies have worked together in the past to provide world-class service to
customers and we hope to enhance and expand this relationship into all telecommunications
markets through these efforts. )

. T 1ook forward to hearing from you at your earliest convenience.
Very ours,
Y
Wi J. Carroll

cc: W.

West . "?1 1
L.
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Southern Regron ) 1200 Peacht-ee Stree: NE
Atlanta, Georgia 30209

- March 4, 1996
Via Hand-Deli
F. Duane Ackerman
Vice-Chairman and Chief Operating Officer
‘BellSouth Communications, Inc.
Atlanta, Georgia

Dear Mr. Ackerman:

Pursuant to Section 252 of the Telecommunications Act of 1996, AT&T Corp.
(“AT&T") requests the commencement of negotiations for interconnection to enable AT&T to
provide competing telecommunications services, including local service in the State of
Tennessee. This request includes all interconnection issues identified in Sections 251 and 252
of the Act, including the prices and terms for interexchange access, the resale of services, and
the network elements used for the origination and completion of local exchange and
-interexchange services traffic. Itis AT&T’s view that, while negotiated agreements must by
filed and approved for each State, the vast majority of issues can and should be resolved at the
regionai level.

I invite you or your designated representatives to meet with me in my capacity as
Vice-President-Local Services, Bill West, AT&T Local Interconnection and Access
Management Vice-President, and Loretta Cecil, AT&T Law and Government Affairs Vice-
President, at 1200 Peachtree Street on March 11, 1996 at 1:00 p.m. to initiate these
discussions. At this meeting, we would like to discuss approaches and establish plans for on-
going negotiations. | propose we convene the remainder of our negotiations team members
for their initial working session no later than March 15, 1996, at a mutually agreeable location
here in Atlanta. If you or your team members cannot meet on these dates, please giveme a
call so we can establish an acceptable schedule for our initial and subsequent meetings. .

We realize there are a significant number of issues to resolve. We are confident that
with a concerted and cooperative spirit, we can resolve these issues in a mutually agreeable
manner. Our companies have worked together in the past to provide world-class service to
customers and we hope to enhance and expand this relationship into all telecommunications
markets through these efforts.

I look forward to hearing from you at your earliest convenience.

© e W.
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Southern Region 1200 Peachiree Street N E

March 4, 1996 Atianta. Georgia 30309
Via Hand-Delivery

F. Duane Ackerman

Vice-Chairman and Chief Operating Officer
BellSouth Communications, Inc.

Atlanta, Georgia

Dear Mr. Ackerman:

Pursuant to Section 252 of the Telecommunications Act of 1996, AT&T Corp.
(“AT&T”) requests the commencement of negotiations for interconnection to enable AT&T to
provide competing telecommunications services, including local service in the State of _
Florida. This request includes all interconnection issues identified in Sections 251 and 252 of
the Act, including the prices and terms for interexchange access, the resale of services, and the
network elements used for the origination and completion of local exchange and
interexchange services traffic. It is AT&T’s view that, while negotiated agreements must by
filed and approved for each State, the vast majority of issues can and shouid be resolved at the
regional level.

I invite you or your designated representatives to meet with me in my capacity as
Vice-President-Local Services, Bill West, AT&T Local Interconnection and Access
Management Vice-President, and Loretta Cecil, AT&T Law and Government Affairs Vice-
President, at 1200 Peachtree Street on March 11, 1996 at 1:00 p.m. to initiate these
discussions. At this meeting, we would like to discuss approaches and establish plans for on-
going negotiations. | propose we convene the remainder of our negotiations team members
for their initial working session no later than March 15, 1996, at a mutually agreeable location
here in Atanta. If you or your team members cannot meet on these dates, please give me a
call so we can establish an acceptable schedule for our initial and subsequent meetings.

We realize there are a significant number of issues to resolve. We are confident that
with a concerted and cooperative spirit, we can resolve these issues in a mutually agreeable
manner. Qur companies have worked together in the past to provide world-class service to
customers and we hope to enhance and expand this relationship into all telecommunications
markets through these efforts.

I look 'forward to hearing from you at your earliest convenience.

ce: W.
L
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BeliSouth Telecommunications, irc. Gloria Calhoun

Manager - Strategic Management
Room 11A15

675 W. Peachtree Street, N.E.
Atianta, Georgia 30375

404 525-5579
Fax 404 420-0031

06 March 1996

Jay Bradbury

AT&T

1200 Peachtree St., N.E., Promenade 2
Atlanta, GA 30309

Dear Jay:

Attached is the most recently completed Resale Guide. All pages have been assigned a
3-1-96 Issue Date.

Margin notes for New information (N), Deleted information (D), and Changed information (C)
are included. With the next issue, 3-1-96 margin notes will be removed and only the most recent
changes will be noted.

We plan to issue updates (if any) to this guide approximately every two weeks.
Yours very truly,

Gty —

Manager - Strategic Management

UCzngs




F. Duane Ackerman BeliSouth Corporation

Vice Chairman and Suite 2010
Chief Operating Officer 1155 Peachtree Street, N.E.
Atlanta, Georgia 30309-3610
404 249-4020
March 6, 1996

William J. Carroll
Vice-President-Local Services
AT&T

1200 Peachtree Street, N.E.
Atlanta, GA 30309

Dear Mr. Carroll:

Thank you for your letter of March 4, 1996, suggesting a meeting to discuss the
interconnection requirements of Sections 251 and 252 of the Telecommunications Act of
1996. As you know, AT&T and BellSouth Telecommunications, Inc. are already
engaged in negotiations to facilitate local service competition. Those ongoing
negotiations appear to be the most pragmatic and appropriate forum to address any
additional issues that arise under the Telecommunications Act of 1996.

I have forwarded your letter to Charlie Coe, with whom you have already spoken.
I share your desire to resolve the issues necessary to facilitate local exchange competition
in a cooperative manner. BellSouth Telecommunications will negotiate in that spirit.

Sincerely, 2

. .

c¢: Chatles B. Coe
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ATsT

Southern Region 1200 Peachtree Street, N.E.
Atlanta. Georgia 30309

March 15, 1996

Mr. D. Ackerman

Vice Chairman & Chief Operating Officer
BellSouth Corporation

1155 Peachtree Street, NE

Suite 2010

Atlanta, GA 30309

Dear Mr, Ackerman:

I did receive a telephone call from Charlie Coe on March 7, designating Richard .
Robertson, Joe Baker, Bob Scheye, and Quinton Sanders as the representatives

authorized to negotiate on behalf of BellSouth in connection with interconnection
agreement(s) for the states of Florida, Georgia, North Carolina and Tennessee. We
conducted our initial session on March 11, 1996.

cc: J. Drummond
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BELLSOUTH

EUROPE

Comments of BellSouth Europe to the European Commission’s Green Paper
on the Liberalisation of Telecommunications Infrastructure and Cable
Television Networks

March 15, 1995




Introduction

BellSouth Europe is pleased to provide written comments to the Commissic:
regarding the "Green Paper on the Liberalisation of Telecommunicatiors
Infrastructure and Cable Television Networks" (the “Green Paper”).

BellSouth, one of the world's leading telecommunications companies, has a long-
standing commitment to Europe and maintains a headquarters office in Brussels. E-
following its strategy to develop business projects in the EU in partnership with
strong local -partners, BellSouth -is-participating 4in - cellular -operations- in Denmark
(Sonofon) and Germany (E-Plus), and mobile data operations in Belgium, Germanv,
France, The Netherlands and the UK

BellSouth has also gained considerable experience in the area of competitive
networks through its operations in the United States, as well as its leadership as the
key operator in Qptus, the second carrier in Australia, and BellSouth Chile, a long-
distance carrier in South America. With its wireless operations in Europe as a base,
BellSouth is now transferring its capabilities in the competitive network area to
support the Commission's initiatives to bring the benefits of competition to Europe.
The initial result of this strategy has been the recent selection of BellSouth as the
operating partner in the Telecom-2 consortium, which expects to be granted a license
to operate a second infrastructure-based wireline network in The Netherlands.

BellSouth endorses the Commission's efforts to liberalize the European
telecommunications market and agrees to many of the principles suggested in the
Green Paper. BellSouth however wishes to comment on some of the key issues of
the paper in this submission, including the industry structure, the framework for
interconnection, and the universal service obligation.




" " g : I.I. 0o

The expressed intent of the telecommunications liberalization initiatives as framed
by the Green Paper is the creation of an environment to allow Europe to compete
more effectively in the global economy. This competitive effectu.'eness will require
superior information access, processing and transmission capabilities. Implicit in the
“Green Paper” is the premise that these superior capabilities can only be gained via a
superior telecommunications infrastructure fabricated from effective competition
and significant private funding. The “Green Paper” further notes that significant
private funding depends on investment certainty bome of a'stable regulatory regime
in which “non-commercial political burdens” are removed and reasonable
expectations of profitability are inherent. BellSouth Europe emphatically concurs.

From this position, the “Green Paper” concludes that open, unrestricted
infrastructure competition and effective competition are synonymous. In many
cases, this is true. Open competition drives prices toward marginal costs thereby
maximizing social surplus. This makes good economic policy in the majority of
sectors' wherein marginal (or, incremental) costs exceed average costs. It is not
however good economic policy in those sectors in which incremental costs are
chronically less than average costs. If prices equal incremental cost and incremental
cost is less than average cost, investors cannot possibly recover their capital, much
less realize reasonable profitability. Under these conditions rational investors would
not invest.

These conditions have been observed in practice. The airline industry is an example
of a segment in which incremental costs are significantly less than average fixed
costs. The International Telecommunication Union (ITU) has noted the on-going
effects of "destructive competition™ in this sector with some disturbing implications
for the telecommunications sector:

“... the international airline industry has lost almost US $16 billion between 19390
and 1992. This is greater than the cumulative profits achieved by the industry in its
first 60 years of existence.™

Destructive competition in the international airline industry was foreshadowed by
proportionate operating losses and market failures in the U. S. where deregulated,
open competition has been in effect for over 15 years. The ITU goes on to note that:

“The telecommunication service industry and the airline industry have much in
common."

In addition to high fixed cost and relatively low incremental cost similarities,
“Both are undergoing deregulation and are subject to the introduction of

competition... But the recent experience of growth and profitability in the two seciors
has been markedly different... So why the big difference in the fortunes of the two

! World Telecommunication Union Report 1994, International Telecommunication Union,

Geneva, Switzerland, 1994, p. 8.
2 thid.
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industries? The main reason appears to be that the process of deregulation and
competition has extended much further in the airline industry than in the
telecommunications industry. This has been expressed as price wars (in the airline
industry)... If the airline industry is to be taken as a model for the future of
telecommunications, then there are some important lessons to be learned.™

The fundamental lesson appears to be that open competition is not sustainable in a
declining cost industry. Based on US airline experience, the sequence appears to
involve a protracted initial phase in which massive amounts of money are lost and
market failures -are-commonplace. -The initial -phase appears to be followed by a
market consolidation phase in which the stronger players acquire their weaker
competitors. Ultimately, the market is expected to be rationalized into a relative few
survivors capable of sustaining viable competition.

Open competition is supposed to eliminate the incapable and make the capable more
capable~but it is questionable whether the public good is truly served by the
economic camage that precedes market consolidation. As exemplified by the US
airline industry, price wars produce transitory below-cost prices for consumers. In
the short-run, that is good from the consumer’s perspective, but it masks
concomitant deterioration in service quality as competitors frantically cut costs to
attempt to stay afloat. Investors simply will not risk capital under these
circumstances to upgrade the industry’s productive assets. Ultimately, “economic
Darwinism” will rationalize the market as indicated above, but the cost will be high.
Europe cannot afford the delay in reaching the same stage of market evolution that
some of its international competitors have already reached.

Given the fact that some of Europe’s international competitors are years ahead in
rationalizing their telecommunications markets, is there some way to leapfrog the
market camage phase of open competition, identify the probable survivors and in
effect, consolidate the market ahead of time? Just how hard is it to identify probable
survivors? Are their identities so nebulous that we must let the market take 10-20
years to decide the issue? Consider the US. long distance market. The 1978
EXECUNET decision effectively opened that market to competition. Would a 1978
observer have projected MCI and AT&T as the principal market survivors in 1995?
BellSouth believes the answer is “yes”.$

Based on the above, BellSouth Europe recommends that the European Commission
adopt the general principle that liberalization of telecommunications infrastructure
limit competitive entry to a managed number of entrants until such time as effective
competition is achieved (i.e., when no single carrier has dominant market power).

3 Ihid

4 Since it was the product of muitiple mergers and acquisitions, it would not have been
possibie 10 project Sprint as a survivor in 1978. On the other band, Sprint holds less
than 10% of the U.S. long distance market by most measures and it is therefore
questionable whether Spriat is  principsl market survivor or simply a niche player.

3
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A. Development of a2 Framework for Interconnection

It is fairly common for interconnection charges to constitute 40-60% of a typical
alternate telecommunications service provider’s total operating costs. This
emphasizes the importance of reasonable interconnection charges for the creation of
sustainable competition. It would not be an overstatement to say that the success or
failure of the European Community’s telecommunications -liberalization initiatives
may hinge on the establishment of an appropriate framework for the establishment
of these charges.

This framework should include the setting of objectives that promote economic
efficiency through effective competition. In other words, interconnection charges
should:

o Reflect cost causation
¢ Stimulate efficiency
e Promote effective competition

BellSouth Europe supports the concept that the cost causation principle is inherent
in long-run incremental costs (LRIC). Both the WIK/EAC and Arthur Andersen
interconnection studies prepared for the Commission, support the cost causation
nature of LRIC. These studies also report the paradox that European regulators
universally use Fully Distributed costs (FDC) as the basis for pricing decisions. There
is sufficient reason for using FDC for pricing in monopoly markets. By virtue of its
basis in the typical PTT's accounting system, FDC is conceptually simple, auditable
and “balances to the books” but, unfortunately, it is not consistent with cost
causation. It is therefore not useful for pricing decisions in competitive markets. The
WIK/EAC study notes that “.. reported costs are often not at ail reflective of the
actual cost causation.” The Arthur Andersen study conclusively demonstrates the
fallacy of using FDC for economic decision-making in its graphic “Death Spiral”
examplet With convincing evidence that FDC in all its variant forms cannot
support the development of cost-based interconnection, BellSouth Europe supports
the Green Paper’s (Part II, p. 73) position that “Regulatory authorities should have a
responsibility ... for ensuring .. cost-oriented pricing structures...” This should be
done by insisting on LRIC-based interconnection charges.

“One of the prime motivations for liberalising the telecommunications sector is that
incumbent operators are believed to be inefficient.”” Based on liberalization efforts
outside the European Community (US., UK, Australia, etc), there is ample

S Network Interconnection in the Domain of ONP. Wisenschaftliches Institut far

Kommunikationsdienste/European-American Center for Policy Analysis (WIK/EAC),
Bad Honef, Germany, 1994, p. 89. -

XIIL 1994, Appendix 3.
7 Ibid.. p. 63.
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evidence this is true. In the US, for example, Regional Bell Operating Compar:
productivity in terms of access lines per employee has more than doubled since
divestiture in 1984. Efficiency improvements have a direct impact on internationa:
competitiveness and thus a nation’s future economic health will be significantl:
affected by the relative efficiency of its incumbent carrier. In this vein, the Arthu:
Andersen study notes: )

“As far as interconnect is concerned it involves ... setting interconnect charges whic-
give incentives to the incumbent to improve its efficiency.”®

The study goes on to suggest a way to accomplish this goal is to adjust specifi:
components of the interconnection charge:

“There should be only partial funding of the local access loss. This will incentivise
the incumbent to improve efficiency in the provision of local access.™

As indicated above, incumbents have ample room to finance these and othe:
adjustments through efficiency improvements. In Australia, where the new
alternate carrier's interconnection charge contains ng explicit local access loss
component, the incumbent, Telstra, reports record profits as a direct by-product of it
efficiency improvements_efforts. AT&T's Chief Executive Officer Robert Allen has
stated in U.S. congressional committee hearings that competition has made AT&T =
more profitable company because of AT&T’s greatly increased efficiency. The record
is clear—effective competition benefits the incumbent. To date, the record does no:
present as positive a picture for the newcomers.

After 15-20 years of competition, AT&T still commands 2/3 of its contested US long
distance market and BT has only surrendered about 10% of its overall market (while
Mercury reports operating losses and becomes more of a niche-player by recently
exiting certain markets). The conventional assumption that ex-monopolists are
easily attacked by their new, market-hardened competitors has proven wrong for two
fundamental reasons:

e Monopoly-bred inefficiency plays into the incumbent’s hands by (1) enabling
dramatic improvements in operating results through relatively easy “fat-cutting”
and (2) justifying high interconnect prices designed to largely recoup the
incumbent’s past inefficiencies. The combination of high prices and significantly
reduced costs virtually guarantee the kind of economic rejuvenation Telstrz,
Telecom New Zealand, BT and other incumbents have experienced with the onset
of competition.

e The incumbent brings enormous structural advantages to the competition in the
form of a “paid-for” infrastructure, name recognition, brand loyalty, consumer
inertia, preferential access to data regarding the calling habits of its interconnecting
competitor’s customers, superior access to infrastructure, established
regulatory/legislative relationships, etc.

% Ibid.. p. 166.
? Ibid. p. 18S.
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The WIK/EAC study takes note of the incumbent’s inherited structural advantages
in its executive summary: :

“Even with interconnection charges set as low as marginal or average incremental
costs, the incumbent is unlikely to lose its market. quickly. Usually there are sunk
costs (that entrants have to expend), switching costs by customers, name recognition,
brand loyalty and other advantages of the TO over entrants that prevent consumers
from switching to entrants even at substantially lower prices. For example, in the
UK, Mercury only gained about 10% in its first ten years.”10

The Arthur Andersen study comes to the same conclusion. It goes on to suggest how
this formidable barrier to effective competition can be offset:

“Omne practical way to offset such structural advantages is to give the competing new
entrants temporary abatements of interconnect charges, expressed in terms of a
percentage of the charges paid by the entrant for the interconmect capabilities it
receives. This was the approach adopted in the U.S. after the initial divestiture of
AT&T.™

As regards this last point, MCI received interconnection price abatements as high as
65% [the so-called Exchange Network Faciliies for Intercity Access (ENFIA)
discounts] until the late 1980s—ostensibly to compensate for unequal access. Entrants’
unequal access to the local network is second only to high interconnection prices as
the most formidable barrier to effective competition. Equal access involves the
following principal components:

¢ Preselection

e Neutral Provisioning

o Ubiquitous end office access

¢ Unbundled interconnection charges

In short, equal access means the incumbent and the entrant share the same mode of
access to their respective customers and, furthermore, their customers have the same
mode of access to their carrier of choice. It also means that infrastructure requested
by the entrant’s and the incumbent’s service provision (retail) units receive the same
level of priority of provisioning, service and repair:

“Competitors are disadvantaged . if they cannot order and obtain leased lines, circuit
rearrangements, and enhanced services on reliable commercial schedules that are
equivalent to the service a TO provides to its own departments or subsidiaries.
Experience in liberalised markets (U.S., U.K) suggests that regulators need to

establish a requirement for equal provisioning and to monitor TO performance to
ensure equal access.”1?

10 WIK/EAC, p. 10. . -
1 Anhur Andersen, p. 172.
12 WIK/EAC, p. 37.




Possibly the most effective way to ensure equal access and confidential treatment of
entrant’s commercially-sensitive traffic data is to separate the TO's infrastructure
(wnolesale) and service provision (retail) units into different _organizations under a
TO holding company. The creation of such an organization may also lead to
significant efficiency gains. Telecommunications infrast:mcturg is characterized by
high fixed costs, low marginal costs and overall economies of scale. An
infrastructure organization’s operating results are thus improved to the extent it is
able to spread its fixed costs over a wider circle of paying customers. Such an
organization would tend to welcome new business whether it came from an entrant
or the incumbent's own' service-provision -unit. - The  incumbent’s service provision
unit would naturally take a contrary view. The best ways to ensure neutral
treatment for all service providers is to organizationally separate the incumbent’s
infrastructure and service provision units.

In summary, BellSouth Europe's comments regarding a framework for the
development of interconnection charges are:

e Interconnection charges will have a major impact on the potential success of
infrastructure liberalization

e Interconnection charges should reflect cost causation and, as such, should be based
on long-run incremental costs (LRIC).

e Interconnection charges should motivate incumbent efficiency.

« Rather than handicapping incumbents, past monopoly-bred inefficiencies often
greatly advantage these incumbents when competiion with new entrants
requiring interconnection begins.

¢ Incumbents bring enormous structural advantages to competitive situations.

e To develop effective competition, interconnection charges must be adjusted to
motivate incumbent efficiency and counterbalance the incumbent’s considerable
structural advantages.

o Effective competition is largely dependent upon equal access to infrastructure by
competing parties. This is most easily accomplished by organizationally separating
the incumbent’s infrastructure and service provision units. Where equal access
does not exist, interconnection charges should be adjusted to achieve the same
competitive effect (e.g., the AT&T ENFIA discount to MCI).

B._Development of Interconnection Charges

Although not specifically acknowledged in either the WIK/EAC or Arthur Andersen
reports, it is nonetheless clear that developing the right set of interconnection
charges is not subject to mathematical certainty. The necessary adjustments to
interconnection charges cited above can only be subjectively determined. This fact
disturbs many regulators since subjective decisions are the most difficult to defend.
This does not mean reasonable bounds (so-called “sanity checks”) cannot be
established for interconnection charges. Enough experience with interconnection

charges has been gained over the past several years to establish bounds of
reasonableness. i

Coe
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Australia has demonstrated that a busy period composite access charge rate of
approximately 0.023 US$ per minute in concert with partial equal access produced
record profits for the incumbent, Telstra. It also enabled the new entrant, Optus, to
apparently develop a viable business. This suggests that full equal access and the
same composite access charge rate may be within an appropriate range. The Arthur
Andersen study cites a recent OVUM study of worldwide interconnection charge
experience.3 The OVUM study found that whatever the theoretical basis for setting
charges, new entrants need to have interconnection charges of less than
approximately 0.010 US$ for a three-minute call to create and maintain a viable
business. This correlates fairly well with ‘Australian experience. - Regulators should
thus be fairly confident that peak period interconnection charges in the range of 0.02
to 0.03 US$ per minute for essentially equal access are reasonable. In fact, to avoid
the long drawn-out, litigious interconnection charge “negotiations” that have
occurred in the past, European regulators should initially establish a range of
reasonable outcomes. The Australian regulatory agency, AUSTEL, did this with great
success as noted by the ITU in its report: o

“More often than not interconnection arrangements have been established only after
a new market entrant has been licensed and the comsequent delays have greatly
handicapped the expansion of new services. This has been the case in the United
States, the United Kingdom, New Zealand and most recently, Poland. In Australia,
the regulatory body, AUSTEL, laid down principles for equitable interconnection
from the outset and this has meant that a competitive environment has been
established much more quickly than in other countries. Regulators elsewhere in the
world looking to license new market entrants would do well to follow AUSTEL's
example. 4

Beyond establishing principles, AUSTEL prescribed the 0.023 US$ composite peak
period interconnection charge cited above before Optus and Telstra initiated
interconnection negotiations. With this behind them, a workable agreement
framework was completed in about six weeks with only minimal need for AUSTEL
arbitration.

BeliSouth Europe agrees with the ITU that regulators would do well to follow
AUSTEL's example in establishing interconnection parameters at the start of the
liberalization process. Regarding use of the Australian approach to
telecommunications liberalization as a model, the economist Henry Ergas
comments:

-

“Competition is likely to establish itself relatively quickly in significant parts of the
Australian market... This is for three primary reasons. The first is that the
government has put in place e framework of competitive safeguards which
anticipates and solves in advance many of the difficulties which have hindered the
establishment of competition in the other markets where liberalisation has been
aitempted... this framework should significantly reduce the lead time involved in
the transition to competition and allow an early move to a fully commercial market.
A second reason has to do with the selection of the competing carrier. In the United

13 Arthur Andersen, p. 181.
14 ITU, p. 69.
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Kingdom and the United States, the transition to competition involved entry by
players with little experience of major common carrier markets and whose financia!
resources were slight relative to the task they were taking on. In contrast, the
winning consortium in Australia involves major foreign carriers which .. have
similar or even greater technical resources than the incumbent carrier and ... ready
access to finance. It is only natural to expect that this will be reflected in a more rapid
erosion of the incumbent’s bottleneck control...  Finally, the fact is that the
Australian market involves relatively powerful and sophisticated major customers,
well aware of the range of services and service options available in competitive
markets overseas... - Taken - together, -these factors mean -that the development of
workable competition in Australian telecommunications will be measured in years
rather than, as in the United Kingdom and the United States, in decades.. This is
primarily because the greatest benefits of liberalisation come not from the inroads
made by the entrants, but from the improved performance by the incumbent. In no
country have the entrants secured more than 15 to 20 percent of the market as a
whole, and even in the Australian circumstances they are unlikely to secure much
more. What really counts for improved economic performance are, consequently,
the efficiency gains made in the remaining 80 percent, that is, the market held by the
established carrier.”13

In light of the market liberalization lead established by some of its major trading
partners, the European Community should reduce the period required to reach the
benefits of effective competition by avoiding the mistakes of these trading partners as
Australia has done. This suggests a need for close attention to the Australian model.

IS Ergas, Henry, “An Alternate View of Australian Telecommunications Reforms,” from
1l ine_Ref in the Tel . Sectore:L ’ Experi
edited by Biorn Wellenius and Peter A. Stern, The World Bank, Washington, D.C.. 1994,
p. 250 ]
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Economic efficiency theory does not address those situations in which there are
compelling social reasons for producing designated goods and services at prices
which do not cover production costs. Historically, universal telephone service has
been one of these designated goods and services. The social costs of universai
service have traditionally been recovered via internal cross-subsidies provided
consumers of other telecommunications services including interiocal and
international long distance. It is in this context that European Community member
states and their global trading partners face the need to reconcile the social impact of
growing global economic competition with potential technological expansion of
universal service. In concert with the consensus that a society’s telecommunications
capabilities and its ability to compete in the giobal economy are tightly correlated, the
question becomes to what extent any member state should compromise e¢onomic
efficiency by significantly expanding universal service.

The “Green Paper” appears to suggest that such a compromise is worthwhile to
provide egalitarian access to advanced telecommunications services, possibly
including multimedia. BellSouth Europe suggests this may be feasible via some
changes in the way universal service is funded; i.e., there may be a means of bridging
some of the gap between economic efficiency and expanded universal service.

If expanded universal service is a reasoned response to vital public demand, the
" discipline imposed by correlating cost causation with cost recovery can be at least
partially maintained via public funding. In this way, the expanded cost of universal
service can be spread over all economic sectors avoiding disproportionate impact on
the telecommunications sector and international competitiveness.

Since most developed countries support the traditional definition of universal
service, BellSouth Europe does not see immediate threat to the European
Community’s relative international competitiveness by continuing to fund
universal service via the telecommunications sector alone. There are time
constraints, however, on viably maintaining the status quo. Some of Europe’s
international trading partners are considering measures that would limit the impact
of universal service on economic efficiency. These measures include:

o Targeting subsidies to the truly marginal consumer.
e Rebalancing local service and long distance tariffs to better align prices with costs.

Proponents of these measures maintain universal service’s fundamental social aims
can be realized without unduly compromising economic efficiency:

“The breakup of ATET in 1984 into a long-distance (and manufacturing) component
and seven local-service companies, the Bell operating companies, created the

opportunity for billions of dollars of annual economic efficiency gains for the U.S.
economy. These potential annual efficiency gains arise in part from the

10 Qo
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establishment of a rational price system for telephone services. At the time of the

breakup (and to a lesser extent today) basic access to the telephone network received a
large cross subsidy from other telephone services; that is, the price of basic access was
well below its incremental (or marginal) cost. The largest component of this cross
subsidy arises from the prices of long-distance services which are well in excess of
their incremental cost.

... Economists were aware of this problem and in the 1970s recommended that long
distance prices be decreased and basic (local) access prices be increased, whick
eliminates the loss in economic <fficiency.  Income-distribution: problems arise, bu:
these problems can be solved by a targeted subsidy to low-income households...

Our (price elasticity) estimates also find an important effect of long distance prices on
the demand for basic (local) access. Indeed, the effect of long distance prices is
sufficiently large that a revenue-neutral rebalancing of telephone prices, which
would reduce the subsidy for basic (local) access and lower long-distance prices would
lead to large gains both in economic efficiency and increased telephone penetration
in the United States. Thus, the perceived trade-off between economic efficiency and
telephone penetration (universal service) is unlikely to exist anymore.”® (Emphasis
and parenthetical remarks added)

In fact, telephone penetration increased from 91.4 percent to 93.3 percent of US
households in the 1984-1990 period.’? During this period, basic local service prices
increased about 35 percent. This increase was balanced by long distance decreases of
about the same amount. Targeted subsidies in the form of deeply-discounted
“lifeline” local service rates were also made available to low-income households
during this period. A policy of targeted subsidies and tariff rebalancing in the US.
has had the dramatic effect of improving both economic efficiency and universal
service. The Hausman, et al., study however notes that steps in the United States
toward cost-based pricing are well short of the goal:

“. the current combination of federal and state policy toward regulation of
telephone service in the United States has an efficiency loss in the billions of dollers
and retards the advancement of the “Information Age”™ which many individuals
believe will increase productivity and lead to many new services for telephone
consumers.” %

Both the WIK/EAC and Arthur Andersen studies agree that the long-term objective
should be to remove from the telecommunications sector the burden of financing
social-policy (universal service, below-cost local service and geographic averaging).
As demonstrated in the U.S., a carefully crafted system of targeted subsidies, tariff
balancing and public funding has the potential to realize both important social
objectives and improved economic efficiency. The Arthur Andersen study points
out that tariff rebalancing alone can reduce appropriate universal service obligations

16 Hausman. Jerry, Timothy Tasdiff, and Alexander Belinfane, “The Effects of the
Breakup of AT&T on Telephone Penetration in the United States,” Federal
Communications Commission, 1990, pp. 178-179.

17 Ibid. p. 182 .

18 |bid. pp. 183-184.
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(USO) and local access service deficits to 2% or less of the average European
Community incumbent’s annual revenues.’® Achieving the long-term objective is
thus possible. BellSouth Europe recommends that infrastructure liberalization
utilize appropriate proportions of targeted subsidies, tariff balancing and public
funding to harmonize social goals in the short-to-mid-term with the ultimate goal of
funding social policy from public sources. )

19 Ibid.. p. 158.
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1V, Summary of Comments from BellSouth Europe

1. Private funding of world-class telecommunications infrastructure depends on
investor confidence in receiving acceptable rates of return. Open competition in
a declining cost industry such as telecommunications is unlikely to generate
sufficient investor confidence since prices tend to approach marginal production
costs and cannot therefore recover the investor’s capital. This is especially true if
the industry is-expected to-be burdened -with significant increases in social costs
such as expanded universal service. BellSouth Europe recommends that the
Commission adopt the position that competitive entry must be limited to 2 to 3
proven infrastructure providers to ensure constructive competition and the
ability to attract long-term private capital.

2. The Commission should establish guidelines that promote the development of
interconnection charges that:

e Reflect cost-causation
e Stimulate economic efficiency
.» Promote effective competition

To achieve these objectives BellSouth Europe recommends that interconnection
charge development be subjected to the following guidelines:

e Interconnection charges should largely reflect long-run incremental costs
(LRIC) caused by the interconnection.

e Since the incumbent carrier has ample latitude to rationalize its costs in
the short-term, proportionate recovery of joint and common costs should
be limited by global “best practice” benchmarks for such costs established by
incumbents in other fully competitive markets.

e Interconnection charges should be sufficiently reduced to factor-out the
incumbent’s structural market advantages and superior access advantages
(if any).

e A range of reasonable outcomes from the interconnection
negotiations between the incumbent and entrant should be established at
the start Based on experience in constructively competitive markets,
BellSouth Europe recommends a standard, peak-period, interconnection

charge range of 0.02 to 0.03 US$ per minute under full equal access
conditions.

» In recognition of the consensus that telecommunications is a declining
cost industry, interconnection charges should be subject to a Consumer
Price Index minus X (CPI-X) time gradient where the productivity factor, X,
is such that CPI-X is normally negative.

l 3 OG::F.’? 3




e Local access loss and the universal service obligation should be funded
independent of interconnection charges. In both cases, proportionate
recovery shouid only be partially funded to promote incumbent efficiency.

3. Any expansion of universal service beyond its traditional voice telephony basis
should be publicly funded to avoid compromising the European Community’s
global economic competitiveness. Furthermore, the long-term objective should
be removal of the burden of funding social policy (universal service, below-cost
local service and geographic averaging) from the telecommunications sector
beginning with a combination of (1) targeted subsidies, (2) rebalanced tariffs and
(3) public funding. Ultimately, social policy as defined above should be reducible
to no more than 1-2% of industry revenues based on “best practice” benchmarks.
At this level, the transition to full public funding of social policy can probably be
effected at minimal political risk. '

BellSouth Europe believes Commission adoption of these recommendations in
concert with other recommendations of the Green Paper will produce effective and
sustainable competition in the telecommunications sector. Such competition will
yield benefits in increased economic competitiveness for the member states and
increased social benefits for the populations covered.

-

A

!
Koy

14



00

b LAY

) )

MAJOR OBLIGATIONS OF TELECOMMUNICATIONS COMPANIES
THE TELECOMMUNICATIONS ACT OF 1996

Telecommunications
Carriers

All Local Exchange Carriers

Incumbent Local Exchange Carriers

To interconnect
directly or
indirectly with
the facilities and
equipment of other
telacommunications
carriers; and

Not to install
network features,
functions, or
capabilities that
do not comply with
the guidelines and
atandards
established
pursuant to
section 255 or
256.

Remsals - The duty not to
prohibit, and not to impose
unreasonable or
discriminatory conditions or
limitations on, the resale of
its telecommunications
services.

Number Portability - The duty
to provide, to the extent
technically feasible, number
of portabllity in accordance
with requirements preacribed
by the Commission.

Dialing Parity - The duty to
provide dialing parity to
competing providers of
telephone exchange service
and telephone toll service,
and the duty to permit all
such providers to have
nondiscriminatory accesas to
telephone numbers, operator
gervices, directory
assistance, and directory
listing, with no unreasonable
dialing delays.

Access to Rights-Of-Way - The
duty to afford access to the
polea, ducts, condulta, and
rights-of -way of such carrier
to competing providers of
telecommunications services
on rates, terms, and
conditiona that are
consistent with section 224.

Raciprocal Compsnsation - The
duty to establish reciprocal
cempensation arrangements for
the transport and termination
of telecommunications.

Duty to Hegotiate - The duty to negotiate in good faith in accordance with
section 252 the particular terms and conditions of agreements to fulfill the
duties described in paragraphs (1) through (5} of subsection {b) and this
subsection. The requesting telecommunications carrier also has the duty to
negotiate in good faith the terms and conditions of such agreements.

Interconnection - The duty to provide, for the facilities and equipment of any
requesting telecommunications carrier, interconnection with the local exchange
carrier's network for the transmission and routing of telephone exchange service
and exchange access; at any technically feasible point within the carrierv’s
network; that is at least egual in quality to that provided by the local
exchange carrier to itself or to any subsidiary, affiliate, or any other party
to which the carrier provides interconnection; and on rates, terms, and
conditions that are just, reasconable, and nondiscriminatory. in accordance with
the terms and conditions of the agreement and the requirements of this section
and section 252,

Unbundled Acceas - The duty to provide, to any requesting telecommunications
carrier for the provision of a telecommunications service, nondiscriminatory
access to network elements on an unbundled basis at any technically feasible
point on rates, terms, and conditions that are just, reasonable, and
nondiscriminatory in accordance with the terms and conditions of the agreement
and the requirements of this section and section 252. An incumbent local
exchange carrier shall provide such unbundled network elements in a manner that
allows requesting carriers to combine auch elements in order to provide such
telecommunications service.

Rasale - The duty to offer for resale at wholesale rates any telecommunications
service that the carrier provides at retail to subscribers who are not
telecommunicationa carriers; and not to prohibit, and not to impose unreasonable
or discriminatory conditions or limitations on, the resale of such
telecommunications service, except that a State commission may, consistent with
regulations prescribed by the Commission under this section, prohibit a reseller
that obtains at wholasale rates a telecommunications pervice that is available
at retail only to a category of subscribers from offering such service to a
different category of subscribers.

Notice of Changes - The duty to provide reasonable public notice of changes in
the information necessary for the transmission and routing of services using
that local exchange carrier’'s facilitles or networks, aa well an of any other
changes that would affect the interoperability of those facilitleg and networks.

Collocation - The duty to provide, on rates, terms, and conditions that are
just, reasonable, and nondiscriminatory, for phyasical collocation of equipment
necessary for interconnection or access to unbundled network elements at the
premiges of the local exchange carrier, except that the carrier may provide for
virtual collocation if the local exchange carrier demonstrates to the State
commission that physical collocatlon is not practical for technical reasons or
because of space limitations.
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PRIVILEGED AND CONFIDENTIAL
March 19, 1996-

MEMORANDUM TO FILE

Subject: Meeting with Charlie Coe, Harry Bennett, Tom Herr and Jim Carroll icw
Negotiations with BellSouth under Federal Legislation

I covered with Charlie, as a follow-up to our initial negotiation sessions with his team on
March 11, 1996, the Scope Of Our Negotiations. I covered the six areas shown in the
attached charts both orally and visually. I told Charlie we need to approach price and
Network Interconnections and Operations in parallel. In addition, we need to have teams
work areas within each of these in parallel. In short, significant resources would need to
be added to our negotiations teams to accomplish an agreement as soon as possible or no
later then mid July. 1 told him, for example, that we had been negotiating on just one of
these six areas since August 1995 and have made limited progress. This area was
Network Operations and Interconnection icw total services resale. During this time we
had agreed to only approximately 50 of 200 items. He indicated he would talk with his
team icw resources. The resources and urgency issue was further emphasized at the end
of our session as a critical priority by Harry Bennett.

Other general comments made by Charlie as it relates to negotiations, are as follows:

1) BellSouth operates a retail business and has no intention of moving into a
wholesale business.

2) He requested that sticky issues be escalated quickly.

3) He indicated that they (BellSouth) had reached agreement with others and
are currently processing resale orders in Georgia and Florida.

4) He stated that the electronic communication Interface could be a problem
and wondered who would bear the cost?

5) In connection with price, he indicated this could be a stalemate area. He
stated they had filed their statement of avoidable cost in Kentucky and that
the discount would be approximately 10% on the consumer side and
approximately 8% on the business side.

02aas
My dialogue icw these items was as follows:




1) No comment

2) We would certainly do that and encourage his team to do the same. I
pointed out that we had been stuck on one item in a catch 22 loop because
they wanted to wait on the OBF Forum to issue a statement. This was the
kind of item issue we must push through. He said he would look into it.

3) I told Charlie we would be interested in seeing these agreements and we
had talked with his team about this on March 11.

4) Tom Herr pointed out that Pacific Bell had made significant progress in
this area and we were close to offering service. Additionally, Pacific Bell
felt that their costs were lower in using electronic Interfaces instead of
manual Interfaces. Charlie stated that he would follow-up with Pacific Bell

5) I asked Charlie for clarity. In Georgia we had requested a 38% discount
which was a combination of avoided cost discount penalties associated
with the lack of parity icw operations and incentives. I asked Charlie
specifically if he was open to negotiate a win-win or if the answer is 10%,
let’s arbitrate. He stated, after thought, that he was open to a win-win
negotiation however, the answer was not 38%. :

Harry asked Chartie if they were going to allow us to resale all services, particularly
Centrex. Charlie said yes. The only service we are not allowing to be resold is our CSB
Filing, sort-of-like your Tariff 12’s.

- In connection with access, Charlie used the attached three charts to cover their progress in
access and to dialogue on the illustrative progress going forward. He used the first chart
to give a historical perspective of BellSouth’s view of how they have cumulatively
reduced their access charges to the industry during the period of 7/94 to 7/97. The second
and third charts were utilized by Charlie to give their perception of how access charges
would change in the year 1997 through 2000 under several scenarios: 1) “Business as
usual” approach (baseline scenario); 2) Scenario B where USF funding of $600M was
removed from access charges and replaced by SLC charges of $600M which would be
paid for directly by subscribers; and 3) Scenario A where USF funding of $800M was
removed from access charges and replaced by SLC charges of $800M which would be
paid for directly by subscribers.

cc: L. Cecil
P. Nelson

N. Brown | QCre
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BELLSOUTH TELECOMMUNICATIONS, INC. MAR 25 19% . -
LEGAL DEFARTMENT car L
4300 Southern Bell Center Ui e a gy 2
675 West Peachiree Street, N.E. Ll - L a e

FAX: (404) 658-9022, 688-3988, or 614-4054

DATE: JJQJ /9 é».
TO: S \(_Jll J G @V\d LS00

FAX: e
THONE: R
NUMBER OF PAGES @INCLUDING COVER) g

EROM: v/ J7 efi_ @/ -

MESSAGE:

This facsimile contains privileged informalion intended only for the use of the
Addressee(s) naned above. If you are not the intended recipient of this facsimile, or
the employee or agen! responsible for delivering it {0 the infeaded recipient, you are .
hereby notificd that any dissemination or copying of this facsirnile is strictly prohibiled..
If you have received this facsimile in error, please imuncdiately notify us by telephone
angd returnt the original facsimile to us at the above address via the U.S. Postal Servieg:
THank You. e
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AT&T CORPORATE LAW DEPARTMENT

1200 PEACHTREE ST..NE
ATILANTA, GEORGLIA 30300

FACSIMILE TRANSMISSION

3/20/96

TO: Ms. Mary Jo Peed
BeliSouth Telecommunications, Iac.

FAX: 404-614-4054
PHONE: 404-335-0705
FROM: Sylvia E. Anderson

FAX: 404-810-8629
PHONE: 404-810-8070

NUMBER OF PAGES INCLUDING COVER: 6

' If you have any problem receiving this FAX, please contact Sheila Colbent on
- (404) 810-8812. Thank you.

COMMENTS:

Re: AT&T Confidentiality Agreement

CONFIDENTIALITY NOTICE

This facsimile ransmission cover sheet, and any documents which may accompany it, -
contain information from the AT&T Law Division which is intended only for the use
of the individual or entity to which it is addressed, and which may contain information
that is privileged, confidential and/or otherwise exempt from disclosure under -
appiicable Jaw. If the reader of this message is not the intended recipient or the
cmployee or agemt responsible for delivering the message to the intended recipient,

any disclosure, disscmination, distnibution, copying or other use of this

communicaton or its substance is prohibited. {f you have received this commumcatxon

in error, please immediately notify us by telcphone to arrange for the destmctlon of the
cotomunication Or its return to us at our expense  Thank you.

~

J OG.,, £,9 3
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Scutharn Region Ananta, GA 3035 -
404 810-4070

FAX: 404 §10-8829

March 20, 1996

SENT VIA FAX
ORIGINAL U.S. MAILL

Ms. Mary Jo Pecd

General ANOMCY

BellSouth Telecommunications, Inc.
675 West Peachtree Street, Suite 4300
Atlanta, GA 30375-0001

Dear Ms. Peed:
Artached, for your review and consideratior. is a draft Counfidentiality Agreement to
v cover confidential information provided by AT&T or BellSouth in connection with
* AT&T’s request for negotiation of interconnection agrecments under the
Telecommunicatons Act of 19%6.

Please call me at your earlicst convenience (o discuss the attached draft so that we may
reach closure on the Confidentiality Agreement by ¥riday, March 22, 1996.

Sincerely,
Sylvia E. Anderson

Atlachment
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DRAFT

NON-DISCLOSURE AGREEMENT Té.,c.“,m o ;.,a,.,, T
bc‘rmi( ﬂf -r_:c'l' rmd
This AGREEM'E"’IT is entcrcd into between BellSouth ron-behalf— .r-, i“
“BellSouth™), and AT&T Corp.. on behalfof . < (F liasbed

itseif and its affiliated companies (“AT&T") (collectively “the Parties™) in connection (“ “ Al
with AT&T's request for negotiation of interconnection arrangements, scrvices, and
network clements under the Telecommunicarions Act of 1996 (the “Negotiations™),
and any procesding under the Telecommunications Act of 1996 hefare a State
Commission, the Federal Communications Commission, any Seutc-vrl-‘edcral Court, i1

sucb.chnes-c-eﬁ-pfeeeodmg(collecuvelv the “Related Proceedings™). s e A T

AT&T and BeliSouth may provide 10 cach other confidential, proprietary or -
trade secret information for the purposes of the Negotiations or any Rclated
Proceedings. This AGREEMENT is intended 1o facilitate production of the foregomg
without jeopardizing its confidential or proprietary status.

1. “Confidential Information™ means al! information or data, regardless -~ - :7.o - - "
of the form of media in which it is provided, that is stamped, iabcled, or otherwise =
designated as confidential, proprictary ot trade secret information, or which contgins
o . other words or symbols clearly indicating that the information is intended to be secure
‘ from public disclosure. Confidential Information also includes information that is
\provided orally or visually if it is identified as being confidential. proprietary or trade
secret information when disclosed and is summarized in a writing so marked and
delivered to the receiving Party within ten (10) days following such disclosure. I
purguant +a paragmfh IS(e:_) jinkroe

2. All Confidential Information Wy the Parties or ma.dc r
available for inspection shall be treated as copfidential e
: H j i and shall bx held in confidence and used

only in the Negotiations and Related Proceedings, and shall be treated in accordance
with the restrictions i this AGREEMENT. Each Party shall treat the other Party’s
Confidential Information as it treets its own similarly -classified materials.
2. B Tnsert

4 ,3' Confidential Information and any summaries or compiiations of the
whole, or any part thereof, shall not be revealed or distributed (¢ anyone other than
the employees or representatives of the Partics to this AGREEMENT who havea W

“need 10 know.” When requested, a Party shall provide a non-confidential description -

of the Confidential Information td enabic the other Party to determine whethero  ©
accept such Confidential Inforgdation. Each Party has the right to refuse (0 accept any
Confidential Information und¢r this AGREEMENT. and nothing in this
AGREEMENT obligates eitifer Party to disclosc to the other Party any particular

mformeation.
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4. All copies of Confidential Inforrnation shalt he destroyed or retumed.
at the request of the disclosing Party at the end of Negotiations or at the conclusion of
the Related Proceedings whichever is later, as outhined in paragraph 10 below. Notes;’ )
memoranda, or other written or recorded materials of apy kind (including summanes)
which contain Confidential [nformeation shall iikewise be destroyed excepf as - .
necessary for implementation or cnforccmcnt of ag agreement resulting from these
Negotjations.

S. Each Party agreestnot to reveal any Coofidential Information 10.its
employees or representatives unless such employee or representative first has read
this AGREEMENT,; to utilize any Confidential Information solely for purposes of
preparation for and conduct of the Negotiations and Related Proceedings, if any, and
not for any other purposc; and to keep ali Confidential Informalion securc at all umes
o accordance wlth tbc pw'pose and intent of thns AGREE\{ENT -in-ofdcﬂo . N !

6. This AGREEMENT is intended to establish a procedure for facxhtaung PRSI
Negotistions and shall not be construed as an agreement by the Partics thatany . .. .+
document, data o informoation provided under the terms of this AGREEMENT is'ip .
fact confidential, proprietary or trade secret information. Both Parties reserve the . .
right to coptest at any tirne whether any particular document. data or mformauon is
confidenual, proprietary or trade secret information.

. 7. Mere disclosure by a Party shall not be deemed as a waiver by that
Party to the relevancy, materiality, or admissibility of the Confidential Information
furnishcd under this AGREEMENT during the Negotations or in any Related
Proceedings.

8. If a disclosing Party inadvertently fzils to properly identify or mark
proprietary, confidential or trade secret informstion for which it desires Confidential
Information treatment, it shall 5o inform the receiving Party in writing Within ten (10)
days of such discovery. The recetving Party thereupon shall retum the unmarked
written information and the disclosing Party shail provide properly marked
information. The receiving Party’s obligations under this AGREEMENT in
connection with Confidential Information shall commence upon notice from the - s 0{—
disclosing Party of the failure to properly mark or identify the information. - \d’( &

9. Each Party shall comply with applicable export laws and regulations” Q ?g:\do'
with respect to any Confidential Information received under this AGREEMENT. ~ xO

10. Confidential Information, including permitted copies, shall be déeined o
the property of the disclosing Party. The receiving Party, if requested in writing by
the disclosing Party at the end of Negotiations ot conclusion of any Related
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Proceedings, whichever is Iater, shall retrn or destroy all Confidential Information -
(or any designated portion thereof). including all copies thereof, 1o the disclosing
Party. If requested, the receiving Party, within twenty (20) days of the returnor: - .7 © ¢
destruction of the Confidential Information, also shall certify in writing that ithas - =
satisfied its obligations under this Paragraph, 70 % og

11.  The period of non-disclosure provided for in this AGREEMENT sha!? 3, s
automatically cease two years from either the end of Negotiations or the conclusion of
any Related Proceedings, whichever is later. The Parties shall have the right 1o
extend this period by mutual written agreement.

12. Neither this AGREEMENT nor any discussions or disciosures .
hercunder shall (2) be dezmned a commitment to any business relationship. contract or ,
futurc dealing with the other Party, or (b) prevent cither Party from conducting similar '

* discussions or performing similar work to that hereunder. so long as such discussions

or work do not violate this AGREEMENT.

13.  No patent, copyright, trademark or other proprictary right is licensed, .
granted or otherwise transferred by this AGREEMENT or any disclosure hereunder, ‘
except for the right to usc Confidentiat Information in accordagce with this e
AGREEMENT. No warranties of any kind arc given with respect to the Confidential - -
Information disclosed under this AGREEMENT or any use thereof, except thatthe - 5o
discloser of Confidential Information warrants that it has the authority to makethe '~ 7~ &
disclosures contemplated hercunder. [

14,  This AGREEMENT may not be assigned by either Party Wlthout the.
prior written consent of the other Party which consent may be withheld for any rmon,; Lk, T
or no reason at all. No permitted assigament shall relieve the receiviog Party of its =7 '
obligations hereunder with respect to Confidential Information disclosed o it priorto
the assignment. Any assignment in violation of this Paragraph shall be void. This
AGREEMENT shall be binding upon the Pasties’ respective successors and assigns.

15.  The obligations of this AGREEMENT shall not apply to any
Confidential Information which the receiving Party can demonstrate:

(8) is or becomes available to the public through no breach of this AGREEMENT,

(b) was previously kmown by the reeeiving Party without any obligation to hold it in
confidence;

(c) is received by the receiving Party from a third pasty free of any obligation to
restrict disclosure of such information;

(d) is independently developed by the receiving Party without the use of the
Confidential Information;
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{e) is approved 1or relcasc by written authorizarion of the discloging Pn.rty, butonly - -
0 the extent of such awthorization; :

(f) is disclosed in response 1o valid order of a court of competent jurisdictionor = .- i
governmental body, but only to the extent of and for the purposes of such order, ahd_ SR
oaly if the receiving Party first notifies the disclosing Party of the order within 48 - -
hours of notice of such order and permits the.disclosing Party of the Con.ﬁdcnua!
Information to seck an appropriate protective grder.

16.  Ifany provision of this AGREEMENT shall be held invalidor . . |
unenforceable, such provision shall be deemed deleted from this AGREEMENT and.
replaced by a valid and enforceable provision which so far as possible achieves the” - -
Parties’ intent in agreeing to the original provision. The remaining provisions of thxs <,
AGREEMENT shall continue in fufl force and ffect. SN

12.  Each Party warrants that it has the suthority to enter into this -
AGREEMENT for itself and its corporate affiliates. o

18.  This AGREEMENT represents the entire understanding between the
Parties with respect to the suhject matter hereof and supersedes all prior and
contcmporancous communicaions, agreement and understandings relating thereto.
The provisions of this AGREEMENT may 0ot bc medified, amended, or waived,
except by a written instrument duly executed by both Parties. This AGREEMENT
shall be governed in all respects by the domestic laws of the State of Georgia.

BELLSOUTH-CORPORATION AT&T CORP.
By: By: _ ____. .
Tithe: Title:
Date: Date:
Q¢-.,
?o-..
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The information exchanged pursuant to this Agreement is to be used solely for the
purpose, and for no other purpose, of negotiations under section 251 of the .
Telecommunications Act of 1996. Said negotiations shall be considered confidential
and in the context of a settlement of a disputed claim and thus inadmissibie in any
Related Proceeding. Any information sought thru discovery or otherwise, in any Related
Proceeding shall be governed by the statutes, rules or regulations, relating to discovery
and the use of confidentiat information, of the appropriate administrative or judicial body- R
involved in the Related Proceeding. .
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BELLS TELECOMMUNICATIONS, INC. 5/ 13& oy l o

LEGAL DEPARTMENT
4300 Southern Belt Center RECEN™SD.
675 W. Peachitree Street /9 & .
Atlante, Georgia 30378 MAR 2 7 1996
FAX: (404) 614-4054 AT&T

LAWDIVISION .~ .

T Mw MM’;{/ NO. PAGES:

PCTONE 1{0: 1710{[5/0 - £070 (Incl. cover) B

F O: ‘?04'3}/0’%2‘?

FROM: M@W

PBON'E«O. WY '5350705 |

URGENT [} NORMAL [ ]

This facsimile contains privileged and confidentiat information intended only for the use of the Addressee(s)
na above, If you are not the intended recipient of this facsimile, or the employee or agent responsible
for delivering it to the intended recipient, you are hereby notified that any dissemination or copying of this
facsimile is strictly prohibited. If you have received this facsimile in ervor, please immediately notify us by
teleghone and return the original facsimile to us at the above address via the U.S. Postal Service. Thank

you OC? -
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Mary Jo Peed BeliSauth Td:cemunlcallom u‘c
Genara’ Atorney Legal Department - Suite 4300
675 West Peachtree Street .
Atlgria. Georgia 303780001,
Tewgrhone: 404-335.0705
Facsimite: 204-688-3938

March 27, 1936
VIA FACSIMILE

Sylvia E. Anderson
Promenade |

1200 Peachtree Street, N.E.
Atlanta, GA 30308

Ige: The Confidentiality Agreement
Dear Sylvia:

| am sorry that you and | have come to an apparent impasse regarding the
ppropriate confidentiality agreement for the negotiations tetween BellSouth and
T&T. As | stated in our conversations, the confidentiality agreement, as proposed by
T&T, would impede the negatiations by greatly slowing the process of exchanging
ocuments between the parties. Because AT&T's proposal would allow ATET to
clude whatever BellSouth doguments it received in any filing in ary related
rooeeaing. BeliSouth would have to make 3all decisions regarding any discovery.
lated iegal objections pnor to providing AT&T with any requested documentation.
T&T's proposal is, in fact, no confidentiality agreement at all. Indeed, under AT&T's .
roposal, this issue would already have arisen. During our March 20, 1996 meeting, ..
eil Brown requested that BellSouth provide AT&T with the cost study and workpapers -
arding BellSouth’s avoided costs when providing services for resale in Kentucky. =~ ..

nder the propased confidentislity agreement without my amendment, BefiSouth wodiq o

ot be able to provide that data toc AT&T because AT&T has specifically stated that
entucky is not included scope of the section 251 negotiations.

Under my proposed amendment to the AT&T confidentiality agreement, the

egotiations and the exchange of documents would be facilitated and swift. BeliSouth e

mould not have to be concerned at the point of negotiation with what documentation

ay find iis way into a related proceeding. Under my amendment, the negotiations are .
learly separate from any formal involvement with a regulatory or judicial body and thus,

the flow of documents will be unimpeded, thereby facilitating the negotiation process

itself. Further, AT&T will have the opportunity in any related proceeding to request;

through normal discovery, any discoverable BellSouth documnent it may seek.
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For these reasons, | would urge AT&T to rethink its position regarding the .
confidentiality agreement. -

Susie Laveft
Bob Scheye

Very truly yours
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Preaton Q. Foster Room 10140
District Manager 1200 Peachtree St.
Strategic Planning - Market Entry Atlanta, GA 30309
404 810-8548
FAX: 404 810-8477
March 28, 1996 ATTMail'ploster
Ms. Suzie Lavett HAND DELIVERED
BellSouth
Reom ESG 3535 Colonnade Parkway
Birmingham, AL 35243
Dear Suzie:

This letter requests BellSouth’s proposed wholesale pricing for resale of BellSouth Retail service
offerings. Attached are lists of Business and Residential Services for the states of Georgia and Florida.
We would like for you to provide by close of business Monday, April 1, proposed wholesale price points
for all of the services listed. While providing this information, we ask that you:

1. provide service name, retail price, proposed whoiesale cost, discount.

2. provide proposed non-recurring charges.

While we believe these lists to include all retai] services from your tariffs, these lists should not preclude
us from obtaining at wholesale rates other BellSouth retail offerings which we may have inadvertently
omitted. Therefore, when responding to this request, please also provide information as indicated in 1.
and 2. above for any such services.

Additionally, it is AT&T’s expectation that BeliSouth would make available to AT&T for the purpose of
resaie, any future services not yet provided by BeliSouth. It is our expectation that these services would be
provided to AT&T in a timety manner in order for us to provide these services to our customers
concurrent with BeliSouth’s ability to provide these services to its customers.

AT&T also expects that ail promotional discounts, incentives, and any volume/term discount provided by
BeliSouth to its customers will be available for resale. Further, AT&T expects that information regarding
such promotions, etc. will be made avaiiable to AT&T prior to availability to Bellsouth’s customers so that
AT&T could provide our customers such promotions, etc. concurrent with BellSouth’s ability to provide
the same to its customers.

Please also provide a listing of any and all existing special contract retail service offerings or individual
case basis deals. (CSBs).

Please provide the information requested and/or respond to the policy positions outlined in items 1-6
above by COB Monday, April 1.

Thank you.

pj/# 002

Preston F )
District Manager - Neggtiations Team Leader




Bell South Florida

Bell South Services Required for BELL SOUTH
BUSINESS SERVICE Resale in Florida: TARIFF REFERENCE
individual Line:
Flat Rate Option:
Cedar Key (1) A34.2B.2
Pensacola (S)ﬂ
West Palm Beach (9)
Jacksonville (10)
Miami (12)
Message Rate Option:
(Altemnative to Flat Rate)
Individual Line:
Cedar Key (1) A3.52
Pensacola (6)
West Palm Beach (9)
Jacksonville (10)
Miami (12)
{ } = Number of rate group.
PBX TRUNK LINES:
Flat Rate Opticn: A3.42
Cedar Key (1)
Pensacola (6)
West Paim Beach (9)
Jacksonvilie (10)
Miami (12)
Message Rate option: A3.52
Cedar Key (1)
Pensacola (6)
West Palm Beach (9)
Jacksonville (10)
Miami (12)
( ) = Number of rate group.
ROTARY SERVICE: A3B
Cedar Key (1)
Pensacola (6)
West Palm Beach (9)
Jacksonville (1 O)J
Miami (12)
DIRECT INWARD DIAL TRUNKS: A12.7
~ Establish trunk group&first group of 20 #s
I Each Add'l 20 DID numbers;

Page 1
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Bell South Florida

Bell South Services Required for BELL SOUTH
BUSINESS SERVICE Resale in Florida: TARIFF REFERENCE
Each DID Trunk Termination
Optional signaling (MF or DTMF)
Basic Optional EAS A3.7.1
- Option discontinued with
implementation of ECS
Enhanced Optional EAS:
- Premium Residence Service A3.7.2
Unlimited calling from one exchange
to one or more specified exchanges;
32 specific routes listed.
Extended Calling Service (ECS) A37.3
Usage based pricing for customer|
dialed or operator assisted calls to
selected exchanges. Automatic
enroliment.
Optional Measured Service A3.8.1- .48
Lower monthly rate, flat minimum)|
usage rate, lower intraLATA toll usage.
Probably will no longer be marketed.
Local Calling Plus
Flat rated calls to specific exchanges A3.8.50
Extension Services A13.1
Dormitory Communications Svc A13.13
Local Area Conference Service A13.16
Multit.ine Hunt Queuing A13.53
Per MultiLine Hunt Group!
per group w/ delay Anncment|
per hunt grp w/call waiting lamps
per grp w/ annc & call wait lamps
delay announcement per channel
delay announcement per trunk
music after annc per channel
music after annc per trunk
call waiting indic per unique timing|
Local Usage Detail A3.22

Page 2
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Bell South Florida

Bell South Services Eequired for
BUSINESS SERVICE Resale in Florida:

BELL SOUTH
TARIFF REFERENCE
A

Option1
Option2
Option3
Optiond
Optiond
Option6

INetwork Access Registers

Cedar Key (1)
Pensacola (6)

West Paim Beach (9)
Jacksonville (10)
Miami (12)

INetwork Access Service

Cedar Key (1)
Pensacola (6)

West Palm Beach (9)
Jacksonville (10)|
Miami (12)

Back Up Line Service

Outgoing Only Service
Cedar Key (1)
Pensacola (6){
West Palm Beach {9)
Jacksonville (10)
Miami {12)

jExpanded Local WATS Saver

7500 MOU per month
15,000 MOU per month
30,000 MOU per monthﬂ
45,000 MOU per month
60,000 MOU per month
75,000 MOU per month

A13.20

A3.13

A3.38

A3.29

A3.14

IMEGALINK Service:

Digital Local Channel
Inter Office Channel

MEGALINK CHANNEL SERVICE

Central Office(MUX){

Page 3
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Beil South Florida

Bell South Services Required for

BUSINESS SERVICE Resale in Florida:

24 Voice Equivalent Channels
Feature Activation

et
BELL SOUTH
TARIFF REFERENCE

Interoffice circuit 1st mile
Interoffice circuit each add'l mile,
Basic Rate Interface

B Channel {max of 2)

Flat Rate
Permanent High Speed Packet
On Demand High Speed Packet
D Channel

Optional ISDN Features

Features for use w/EKTS CPE:

Shared Primary DN

Secondary Only DN

Shared Secondary Only DN

Shared non-ISDN DN

Privacy Release per Shared DN

Manual Exclusion per Shared DN

Intercom Calling-Dial

Intercom Calling-Automatic

Intercom Calling-Call Appearance

Conf, Drop, Hold & Transfer Key
Features for use w/inon-EKTS CPE:

Call Forwarding-Variable

Call Forwarding-Variable Feat Button

Call Forwarding Busy Line|

Call Forwarding Busy Line Prgrmbl

Call Forwarding Don't Answer]

Call Fwd Don't Answer Prgmbl

Call Fwd Muttiple Simuttaneous

Call Pickup

Conf, Drop, Hold & Transfer,

6-way Conf, Drop, Hoid & Transfer|

Mutti-Line Hunt Group-Voice

Multi-Line Hunt Group-Data

Speed Calling

Visual Msg Waiting Indicator|
Audible Msg Waiting Indica

Addl Call Appearance PDN or DN

Call Tracing

Cali Retum

Prefeired Call Fwd

Call Block

Page 4
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Bell South Florida

[Bell South Services Required for
BUSINESS SERVICE Resale in Florida:
A

BELL SOUTH
TARIFF REFERENCE

Call Selecto

Repeat Dialing

Auto Line/Direct Connect

Make Set Busy

Selective Call Acceptance

Stn Restriction-Denied Origination

Stn Restriction-Denied Termination]
[Packet Features:

X.25 Huntingl

intl Closed User Group

Foreign Exchange Service:

Local Channel'r
Interoffice Channel

Exchange Access Line

Foreign Central Office:
Interoffice Channel

A8.1.6

installation Charges

A4.3

I New residence single line
Each additional line
Premises work - 1st 15 minutes
- Each add'l 15 minutes
] Secondary service charge
Special number assignment charge
Search:
Search & assign:

BUSINESS
CUSTOM CALLING SERVICES;

A13

ouchTone
Call Forwarding
hree-Way Calling
Call Waiting
Speed Calling (8 code)
Speed Calling (30 code)
Call Forwarding Busy Line
Call Forwarding Don't Answer
Customer controi of call forward

Remote Call Forwarding
Per feature non-local
Per feature local
per additional access facility

Page 5
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Bell Scuth Florida

Bell South Services Required for BELL SOUTH
BUSINESS SERVICE Resale in Florida: TARIFF REFERENCE
Usage Sensitive 3-Way Calling A13.94
Selective Class of Call Screening A13.12
Local Area Conference A13.16
TouchStar Service A13.19
Call Return
Repeat Dialing
Call Selector
Preferred Call Forwarding
Call Block
Call Tracing
Calier ID - Basic
Caller ID - Deluxe
RingMaster Service A13.34
RingMaster |
RingMaster Il
Discounts for Multiple Features A13.33
2 Features
3 Features
Features
Local Directory Assistance A39
DA Call Completion A3.24
Operator Assisted Local Cails A3.10
Calling Card
Operator Handled
Person-to-Person
Coin Calis AT.1
Public telephone Service
Message Charges|
Inmate Calling Service
emi-Public Telephone Service AT2
Message Rate |
ccess Line Service COCOT A7.3
Access Line
Customer Proivided inmate Service
Busy Line Verification A3.11%
Busy Line Interruption A3.11
Directory Listings AB
INon-Published Listing(Private)
Non-Listed Listing

Page 6
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Beil South Florida

Bell South Services Required for
BUSINESS SERVICE Resale in Florida:
dditional Listing
ltemate Listing
ross Reference Listing
Dual Name Listng
Foreign Listing
Mobile or Celiular listing
Special Text Listing

BELL SOUTH
TARIFF REFERENCE

[Stylist Service Listing
Title and Suffixes
Designer Listing
Network Interface Al14.1
[Central Office Battery Reversal A14.2
IBreak in Rotary Number Group A14.3
Message Register Service A147
ESSX Premises Attendant Serv Al14.8
ATS A19.
Emergency Reporting Services A24
Equip for Disabled Customers A30
Interconnection of Mobhile Services A35
Abbreviated Dilaling (N11 svc) A39
Tier 1 - Ft. Laud, Miami, Orlando
Tier 2 -
Tier 3
Tier 4
_ R
AIN BASED §ERVICEi A34
fService Mgt System (SMS) Storage A34.1
ZipCONNECT:!
Wire Center Routing
Biock Group Routing
Zip Code Routing|
Routing Options
Time of Day
Day of Week
Percent Distribution|
Page 7
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Beil South Florida

Fﬁ South Services I.Requirad for BELL SOUTH
BUSINESS SERVICE Resale in Florida: TARIFF REFERENCE
- Point.t; numbe_r._
Ad Watch Service A34.4
Crisis Link Service A34.5
MEMORY CALL voice mail A13.44
Mailbox each
Electronic White Pages: A13.51
PeriD
Per Screen sent
HOT LINE Service: A13.56
Business line oniy
Warm Line Service A13.57
Uniform Access Number (UAN): A13.58
Per UAN
Per Call delivered
ANl delivery A13.59
Per UAN
Per AN1 delivered
Custom Service Area A13.60
Per UAN per end office blocked:
PRESTIGE COMMUNICATION
SERVICE: A12.16
Basic Feature éroup:
User Transfer/Conference
Call Pickup
User Transfer/Conference &Pickup
User Transfer/Conference&call hold
Transfer/cont.,pickup & call hold
Optional Feature Groups:
Speed Calling 6/acc. arrangement
Call waﬂingl
Call Forwarding Variable
Call Forwarding Don't Answer]|
Call Forwarding Busy Line}
Speed Calling 30/acc.arrangement
ESSX and Digital ESSX
N A12.1
Service Establishment Charge A12.1.7

Page 8
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Bell South Florida

Bell South Services Required for

Main Station Line
Intercom Chrg (Flat Message, Measured)r
Wire center line charges

VS System
up to 2.5miles
greater than 2.5 miles
S System
up to 2.5miles

greater than 2.5 miles

BELL SOUTH
BUSINESS SERVICE Resale in Florida: TARIFF REFERENCE
IR AR
VS System
S system
M Systeml
L System
Network Access Limiter
Network Access Terminal
ESSX Service - VS and S
Main Station Lines A12.1.8
Terminated as a PBX trunk

JVs & S Feature éroup A:

Available Features:
3way calfin,consult hold,transfer-individual
3way callin,consult hold transfer-all calls
call forward - BL
call forward - DA
call forward variabie]
call forward variable outside
call hoid
call pickup
call waiting terminating
call waiting originating
Speed Call (6) Custorner changeable

[Bundies of Group A Features

Any 3 Featiires
Any4 Features
AnyS Features

Any 6 Features

Any 7 Features

Any 8 Features

Any 9 Features

Features on a per System Basis

call forward - BL
per System
per Linel
call pickup
per System
per Line

Page 9
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Belt South Florida

Main Station Line
intercom Chrg (Flat, Message, Measured)
Wire center line charges
up to 2.5miles
greater than 2.5 miles

Page 10

Bell South Services Required for BELL SOUTH
BUSINESS SERVICE Resale in Florida: TARIFF REFERENCE I
call waiting terminating
per System
per Line
Speed Call (6) Custemer changeable
per System
per Line
Features on a Monthly Basis ]
3-Way Call, Hold, Xfer-Individ
per System
per LineF
3-Way Call, Hold, Xfer-All
| per System
per Line
call forward - BL
per System)|
per Line
call forward - DA
per System
per Linel
call forward - Variable
per System
per Line
call forward - Variable Outside
per Systeml
per Line
Call Hold
per System
per Linel
Call Pickup
per Systemi
per Line
Call Waiting Terminating
per System
per Line'
Call Waiting Originating
per System}
per Line
Speed Call (6) Customer changeable
per Systeml
per Line
ESSX Service - M _ |
Main Station Lines A12.1.9

3/28/96 REQFLFTR.XLS




Bell South Florida

Bell South Services Required for BELL SOUTH
BUSINESS SERVICE Resale in Fiorida: TARIFF REFERENCE

ESSX - M Feature Group A:

Avatlable Features:
3way callin,consult hold transfer-individual
3way callin,consult hoid transfer-all calls
call forward - BL
call forward - DA
call forward variablej
call forward variable outside
cafl hold
call pickup
call waiting terminating
call waiting originating
Speed Ca_l'lL(S) Customer changeable

§Bundies of Group A Features 1
Any 3 Features]
Any4 Features
Any5 Features
Any 6 Features
Any 7 Features
Any 8 Features
Any 9 Features
Features on a per System Basis i

call forward - BL
per System
per LineI

call pickup
per Systeml
per Line
call waiting terminating
per System
per Linel
Speed Call (6) Customer changeable
per Systemi
per Line
Features on a Monthly Basis
3-Way Cail, Hold, Xfer-individ
per System
per Line
3-Way Call, Hold, Xfer-All

per SystemF
per Line

call forward - BL
per System
per Line

call forward - DA
per Systern]

Page 11 3/28/96 REQFLFTR.XLS
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Bell South Fiorida

IBeII South Services Required for BELL SOUTH
BUSINESS SERVICE Resale in Florida: TARIFF REFERENCE
- per LineF
call forward - Variable
per Systeml
per Line
call forward - Variable Outside
per Systeml
per Line
Call Hold
pet Systeml
per Line
Call Pickup
per Systeml
per Line
Cail Waiting Terminating
per System]
per Line
Call Waiting Originating
per Systemt
per Line
Speed Call (6) Customer changeable
per System
per Line
ESSX Service - L
Main Station Lines A12.1.10

Main Station Line
Intercom Chrg {Flat,Message, Measured)
Wire center line charges
up to 2.5miles
greater than 2.5 miles

ESSX - L Feature aroup A:

Available Features:
way callin,consult hold,transfer-individual
way callin,consult hold transfer-all calls

call forward - BL
call forward - DA
call forward variable:
call forward variable outside
call hold
calt pickup
call waiting terminating
caft waiting originating
Speed Call (6) Customer changeable

Bundles of Group A Features ,

Any 3 Features
Any4 Features
Any5 Features

Page 12
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Bell South Florida

IBeIl South Services Required for BELL SOUTH
BUSINESS SERVICE Resale in Florida: TARIFF REFERENCE
Any 7 Features
Any 8 Features
Any 9 Features

Features on a per System Basis
call forward - BL

per Systeml
! per Line
call pickup
per Systeml
per Line
call waiting terminating
per Systeml
per Line
Speed Call (6) Customer changeable
per Systemj
per Line
Features on a Monthly Basis
I 3-Way Call, Hold, Xfer-individ
per System
per Line
3-Way Call, Hold, Xfer-All
per Systern'
per Line
cali forward - BL
per Systeml
per Line
call forward - DA
per System
per Linel
call forward - Variable
per SystemF
per Line
call forward - Variable Outside
per System
per Line
Call Hold
per System]
per Line
Call Pickup
per System
per Linel
Call Waiting Terminating
: per System
per Line
Call Waiting Originating
- per System}
Page 13 OQ;’.‘--, 3/28/96 REQFLFTR.XLS
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Bell South Florida

Bell South Services Required for
BUSINESS SERVICE Resale in Florida:
per Line
Speed Call (6) Customer changeable
per Systernl
per Line

BELL SOUTH
TARIFF REFERENCE

IPrivate Line Services

IChanneils
Voice Grade

Local Channel
Non-Wire Center Conn. Channels
interoffice Channel
Bridging
Signalling Arrangements
Conditioning

IWired Music
Local Channel
Non-Wire Center Conn, Channels
Interoffice Channel
Bridging

Commercial Quality Video

Local Channel

Interoffice Channel

Bridging

Digital Network Service
Megalink Service

Interoffice Channel
Clear Channel Capability
nchroNet Service

Digital Local Channel
Node Channel Termination
interoffice Channel
Multipoint Service
Secondary Channel Capability
Data Over Voice Channel]

MegaLink Channel Service
Basic System Capacity
Feature Acstivation
LightGate 1& 2 J

Basic System
Electrical Interface Equipment
Local Channel Mileage!
Interoffice Channels
Channelization Capacity’
Feature Activation
MegalLink ISDN Service

Primary Rate Access Line
Interoftice Channels

Page 14

Digital Local Channe!l

B.3.4.1.C

B.34.1.D

B.7
B.7.1

B.7.2

B.7.3

B.7.4

B.7.5

L2 ]
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Bell South Florida

Betl South Services Required for BELL SOUTH
BUSINESS SERVICE Resale in Florida: TARIFF REFERENCE
| Primary Rate B Channels
Incoming Call Identification
SmartPath Service B.7.8
Service Area Connection
Service Area Junction
Primary Rate B Channels
Incoming Call Identification
SmartRing Service B7
Custom Ntwk Svc Arrangement | B.8
integration Plus Management A321
Services Terminal interface
FlexServ Service A3213
Network Usage Info Service A3214
Frame Relay Service A.40.1
. Customer Connection
Service Feature Charges
Native Mode LAN Interconnection A.40.2
Data Channel
Port
Address Reconfiguration
Connectionless Data Service A404
Customer Cennection
Service Feature Charges
Broadband Exchange Line A40.5
Derived Data Channel Service A.29.1
Data Transport Access Chnl Svc A20.2
PuiseLink Public Packet Sw Ntwk A295
ccuPulse Service A206
Page15 IO e 3/28/96 REQFLFTR.XLS
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BELL SOUTH FLORIDA LOCAL OFFERS

BellSouth

.I_IARIFF REF J

RESIDENTIAL SERVICES
Individual Line:

[Fiat Rate Option:

Cedar Key (1)]

A3.4.2B.2

Pensacola (6)}

West Paim Beach (9)}

Jacksonville {10)

Miami (12)

Message Rate Option:

l(Atemative to Fiat Rate)

lindividual Line:

Cedar Key (1)

A.3.5.2

Pensacola (6)

West Palm Beach (9)]

Jacksonville (10)]

Miami (12)]

K ) = Number of rate group.

ROTARY SERVICE:

Cedar Key (1)}

Pensacola (6)]

West Palm Beach (9)]

Jacksonville (10)

~ Miami (12)

Basic Optional EAS

- Option discontinued with

implementation of ECS

Enhanced Optional EAS:

- Premium Residence Service

A3.7.2

- Discount

- Incoming Discount

- Drop-back rate

Extended Calling Service (ECS)

A373

Usage based pricing for customer

[dialed or operator assisted calls to

[selected exchanges. Automatic

jenroliment.

|Local Exceptions

A3.8.1-49

Page 10of6
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MLL,GG 3/28/96

BELL SOUTH FLORIDA LOCAL OFFERS

BellSouth
RESIDENTIAL SERVICES TARIFF REF
|Local Calling Pius A3.8.50
Interstate Subscriber Ln Chrge Waiver A3.8.56
and Matching Prog. {Lifeline Assist.)
Olympic Netwk Srve - Orlando-Miami A3.8.57
Directory Assistance Service A3.9
Operator Assisted Local Calls A3.10
Verification Service A3 11A
Emergency Interrupt Service A3.11B
Dedicated Access Services Capable of A3.12
Using the Local Exchange Network
{Local Usage Detail A3.22
ILocal Dir Assist. Call Completion Svc A3.24
[Outgoing Only Service A3.29
Cedar Key (1)
Pensacola (6)
West Palm Beach (9)
Jacksonville {10)}
Miami {12)]
Back-up Line Services A3.38
installation Charges A4.3
New residence single line
Each additional line
Premises work - 1st 15 minutes
- Each add'l 15 minutes
- Secondary service charge
' |Dual Service Ad 4
-1 Nonrecurring
- . {Special number assignment charge A46
4 Search:
Search & assign:
Link-up Fiorida. AAT
- |Residency Listing AB
Page2of6 : m

Obo &[a’%

FL_BSTAR.XLS




MLL,GG 3/28/96

[Call forward. variable Muitipath

BELL SOUTH FLORIDA LOCAL OFFERS

BeliSouth

RESIDENTIAL SERVICES

TARIFF REF

Coin Telephone Service

A7

Foreign Exchange Service

A9

Prestige Communications Sarvice

A12.18

Transfer/Conferencing

Call pickup

User Transfer/Conf. and call pickup

User Transfer/Conf. and call hold

User Trans/Conf, Call pickup + ¢all hold|

Speed calling 6

Call waiting

Call Forwarding Variable

Call Forwarding Don't Answer

Call Forwarding Busy Line

Speed Calling 30

linterphone Services

A13.3

Install charge

Monthly rate

Each apartment connection

Channel facilities

Install charge

A13.83

Three-Way Calling

Call Waiting

Speed Calling (8 code)

Speed Calling (30 code)

|Call Forwarding Busy Line

[Call Forwarding Don't Answer

[Customer control of cail forward

| Busy Line

Don't Answer

jCall forwarding busy line multipath

or/customer control of call forward

busy line Multipath

ICall forwarding don't ans. Multipath

customer control of call forward. don't

answer multipath

or remote access - call forward

-
L}
-
-

variable Muitipath

Page3of6
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BELL SOUTH FLORIDA LOCAL OFFERS

~BeliSouth
I_RESIDENTIAL SERVICES TARIFF REF
IRemote access-call forward variable

|usage Sensitive 3-Way Calling A13.94

Remote Call Fomardiﬂg A13.11
1st fraction/min; add. min.

Selactive Class of Call Screening A13.12

ITouchStar Service A13.19
Call Retum

Repeat Dialing

Cali Selector

Preferred Calt Forwarding
Call Block

Call Tracing

Caller ID - Basic

Caller ID - Deluxe
Anonymous Call Rejection

Customized Code Restrictions A13.20
Instaliation - nonrecurring

|Duplicate Bl Charges A13.24
Previous month
3 months or older

Discounts for Multiple Features A13.33
2 Features
3 Features

RingMaster Service A13.34 ‘
RingMaster |
RingMaster Il

Call Tracing A13.36

Exchange Line Data Service A13.41
Installation

Msg Waiting Indication - Audible A13.47

Hot Line Service A13.56
Nonrecurring . .

[Warm Line Service A13.57
Nonrecurri_n_g

MLL, GG 3/28/96
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BELL SOUTH FLORIDA LOCAL OFFERS

| BellSouth
RESIDENTIAL SERVICES TARIFF REF
LD Msg Telecom Service A18.3
Directory Assistance Service A18.7
lintral ATA LD Verfi/Emerg Interrupt A18.8

Verify

Emergency Intermupt
[Galling Plans - Saver Service A18.13
Toll Dir Assist.Calt Completion Srve A18.14
Wide Area Telecom Service A18

Qutward WATS

800 Service
ISDN Residence Service A42.2
Access - nonrecurming

Channels activated

Permanent high speed packet additive

On-demand high speed packet additive

Install charges

Optional features A4225

Page 5 of 6
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Bell South Georgia

Bell South Services Required for
BUSINESS SERVICE Resale in Georgia:

BELL SOUTH

TARIFF REFERENCE |

Jekyll Island (2)
Albany (5)
Augusta (7)
Macon (7)
Savannah (7)
Atlanta (12)
{ } = Number of rate group.
Only valid rate groups: 2,5,7,12

Georgia Community Calling:
(Alternative to Flat Rate, message
Imte to local &measured calling to
additional exchanges)

Rate GroupZJ
Rate Group5
Rate Group?7

Rate Group12

PBX TRUNKS:
Flat Rate Service:
Rate Group2
Rate Group5
Rate Group?
Rate Group12

Ga.Community Calling:
Rate Group2
Rate Groups
Rate Group?7
Rate Group12

Rotary Lines (Hunting Charges):
Group2
Group5
Group?7
Group12

Direct Inward Dial: :

First Group of 20 DID numbers}
Each Additional group of 20 DID #s
DID TFrunk termination
Signaling Options: o
MultiFrequency(MF)
. Dual Tone Multifrequency(DTMF)

Page 1

A3T2A

A3.74D.2

A3.74

A3.74A

A12.7

Lo T
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Bell South Georgia

Bell South Services Required for
BUSINESS SERVICE Resale in Georgia:

BELL SOUTH
TARIFF REFERENCE

Optional EAS:

(Alternative to intralata tol])
ply to Lines, trunks & NARs
- Economy

- Discount

Sample Route:
Rome - Atlantar

- Local Expanded Area Plan

Extonsion Services
Dormitory Communications Svc
Local Area Conference Service

ual Director
Caller ID Deluxe

Call Waiting Deluxe

Call Forwarding Busy Line

Cailt Forwarding Don't Answer

Msg Waiting Indication - Audible

MultiLine Hunt Queuing
Per MultiLine Hunt Group{

per group w/ defay Anncment

per hunt grp w/call waiting lamps

per grp w/ annc & call wait lamps

delay announcement per channel

defay announcement per trunk

music after annc per channell

music after annc per trunk

call waiting indic per unique timing

Page 2

A3

A3 11.1.A1

A3.11.1.A2

A3 11.1A4

A3 112D

A13.1
A13.13
A13.18

A13.35

A13.53

3/28/96REQGAFTR.XLS
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Bell South Georgia

Beil South Services Required for BELL SOUTH
BUSINESS SERVICE Resale in Georgia: TARIFF REFERENCE
Local Usage Detail A3.22
Classroom Communications Svc A3.32
Group 2
Group 5
Group 7
Group 12
MEGALINK Service: B7.1
Digital Locai Channel
Inter Office Channel
i
IMEGALINK CHANNEL SERVICE B7.4
Central Office(MUX)
24 Voice Equivalent Channeis
Feature Activation
Network Access Register Package A3.12.2
Flat Rate NAR Package
Group2
Grouph
Group?
Group12
Message Rate NAR package
Group2
Group5 S
Group7
Group12
Network Access Service A3.35
Page 3 3/28/96REQGAFTR.XLS
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Bell South Georgia

Bell South Services Required for

BUSINESS SERVICE Resale in Georgia:
Group2
Groupb
Group?

Group12

BELL SOUTH
TARIFF REFERENCE

Foreign Exchange Service:

Local Channel
Interoffice Channel

Line and Trunk
Foreign Central Office:
Interoffice Channel

A9

A3.38

interoffice circuit 1st mile
Interoffice circuit each add’l mile
Basic Rate Interface
B Channel (max of 2)
Flat Rate
Message
D Channel

Features for use w/EKTS CPE:
Shared Primary DN
Secondary Only DN

Shared Secondary Only DN

Shared non-ISDN DN

Privacy Release per Shared DN

Manuat Exclusion per Shared DN

intercom Calling-Dial

Intercom Calling-Automatic

Intercom Calling-Call Appearance

Conf, Drop, Hold & Transfer Key
Features for use w/non-EKTS CPE:

i Call Forwarding-Variabie

Call Forwarding-Variable Feat Button

Call Forwarding Busy Line

Call Forwarding Busy Line Prgrmbl

Call Forwarding Don't Answe

Call Fwd Don't Answer Prgmbl

Call Fwd Multiple Simultaneous

Call Pickup

Page 4

A42.1.5
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Bell South Georgia

Bell South Services Raqui?&l for
BUSINESS SERVICE Resale in Georgia:

BELL SOUTH
TARIFF REFERENCE

onf, Drop, Hold & Tlans?er
6-way Conf, Drop, Hold & Transfer
Multi-Line Hunt Group-Voice

Multi-Line Hunt Group-Data
Speed Calling
Visual Msg Waiting Indicato
Audible Msg Waiting Indicatol
Add! Call Appearance PDN or DN
Call Tracing
Call Retumn
Preferred Call Fwd
Call Biock
Call Selectoq
Repeat Dialing
Auto Line/Direct Connect
Make Set Busy
Selective Call Acceptance
Stn Restriction-Denied Origination
Stn Restriction-Denied Terminafion
Call Park/Call Retrieve
Call Transfer System Exception
Dial Call Waiting
Make Busy-lntragroupl
|Packet Features:
X.25 Hunting
Intl Closed User Groupl

CUSTOM CALLING SERVICE:
I'Touch?rbie
Remote Call Forwarding
Per feature nen-local
Per feature local
per additional access facility
Call Forwarding
Call Forwarding Don't Answer
Call Forwarding Busy Line
Three-Way Calling
ICall Waiting
Speed Calling (3 code}
Speed Calling (30 code)
Cust control of call forward - BL
Cust control of call forward -DA
Call Forwarding Variable - trunk
Call Forwarding Variable - line
Rem. Acc.- Call For, Variable
Par Call 3-Way Calling

Custom Code Restriction

Page 5

A1323
A13.11

A13.93

A13.94
A13.20 o
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Bell South Georgia

Bell South Services Required for

BUSINESS SERVICE Resale in Georgia:
Option1
Option2
Optiocn3
Option4
Option6

Call Block Third Number and Collect
Selective class of call screening

BELL SOUTH

TARIFF REFERENCE

A13.12

. TouchStar Service:

A13.19

Call Retum
Repeat Diaiing
Call Selector
Prefermed Call Forwarding
Cali Block
Calt Tracing
Anon Call Rejection
Caller ID - Basic
Caller ID - Deluxe
Calling # Delivery Blocking, Perm.
Calling # Delivery Blocking\call

RingMaster Service
RingMaster |
RingMaster Il

Disc. for Multiple Features
2 Features
3 Features

20 Features

pecial Number Assignment:
Search
Search and Assign
Dual Service
elephone Number Change

Oper. Assisted Local Calls
Calling Card

Operator Handled
Person-{o-Person
Operator Dialed Surcharge
Collect&ThirdParty

table of contents

A13.34
A3 behind

A13.33

Ad 11

A48
A4.3
A4.3

A3.13
A3.24

A3.14

Coln Calis

Public telephone Service

Page 6
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Bell South Georgia

IBeII South Services Required for
BUSINESS SERVICE Resale in Georgia:
p——

Message Charges

Inmate Calling Service
Semi-Public Telephone Service

Message Ratej
[Access Line Service COCOT

Access Line
Customer Proivided Inmate Service

{Busy Line Interruption

TARIFF REFERENCE

BELL SOUTH

A7.2

A7.3

A3.15

|instailation Charges

Ad4.3

C.0. Work Work Charge

New Line Connection Charge

Service Order for New Line

Secondary Service Order

Record Order Charge

Premise work first 15 mins.

- Each add1 15 minutes

Directory Listings:

Non-Published Listing(Private)

Cross Reference Listing

Dual Narne Listng

Foreign Listing

Mobile or Cellular listing
elephone Answering Service
Special Text Listing

Stylist (Vanity number) iisting
ile and Suffixes

Designer Listing

Network Interface
Central Office Battery Reversal

Break in Rotary Number Group

Meassage Register Service

ESSX Premises Attendant Serv

Page 7

Al4.1
A142

A14.3

A14.7
A148

A19, .
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Bell South Georgia

Bell South Services Required for BELL SOUTH
BUSINESS SERVICE Resale in Georgia: TARIFF REFERENCE

Emergency Reporting Services A24
Equip for Disabled Customers A30
Interconnection of Mobile Services A35

bbreviated Dialing (N11 svc) A39

ier 1 - Atlanta

ier 2 - Albany,Athens, Augusta
Columbus,Macon,Savannah

ier 3 - Adairsville,Bremen,Valdosta

jer 4 - Americus, Bainbridge, Etc.

AIN BASED SERVICES: A34,
Service Mgt System (SMS) Storage A34.1
ZipCONNECT A34.3
Wire Center Routing
Block Group Routing
Zip Code Routing
Routing Options
Time of Day
Day of Week
Percent Distribution]
Paoint to number]
Ad Watch Service] A34.4
Crisis Link Service] _ A34.5
MEMORY CALL voice mail A13.44
Mailbox each)
Electronic White Pages: A13.51
Per 1D}
Per Screen sent
HOT LINE Service: A13.56
Business line only
Warm Line Servicel] A13.57
Uniform Access Number (UAN): A13.58
Per UAN
Per Call delivered
ANI delivery A13.59
Per UAN
Per ANI delivered °
Trunk Side Access Facility "A328
Page 8 3RZBI9SREQGAFTR.XLS




Bell South Georgia

Bell South Services Required for BE'i.L SOUTH

BUSINESS SERVICE Resale in Georgia: TARIFF EFERENCE
Call Detail A13.82

Custom Service Area A1360

Per UAN per end office biocked:
IPRE-Paid Calling Card:(Trial)

per min.
per call handed to IC

PRESTIGE COMMUNICATION

SERVICE: A12.16
Basic Feature Group:
User Transfer/Conference
Call Pickup
User Transfer/Conference &Pickup
User Transfer/Conference&call hold T

Transfer/conf.,pickup & call hold
Optional Feature Groups:

Speed Calling 6/acc. arrangement

Call waiting

Call Forwarding Variable

Call Forwarding Don't Answer

Call Forwarding Busy Line

Speed Calling 30/acc.airangement

A12.1

Service Establishment Charge A12.20.8.8

Bridged Links A12.20.8.H

Misc. Terminations A12.20.8.J
runk Side Terminations

Misc. Line Terminations

Station Links A12.20.9.A

Flat Rate on Megalink or Equiv
Msg Rate on Megalink or Equiv

Feature Groups . A12.20.10.A
Non-Electonic Set - Basic - A12.20.10.B
DiD/DOD )
Station-to-Station Calling

Page 9 3/28/96REQGAFTR.XLS



Bell South Georgia

Bell South Services Required for BELL SOUTH
BUSINESS SERVICE Resale in Georgia: TARIFF REFERENCE

1AESS Features A12.20.10.C
Feature Group 1 Capabilities
utomatic Line/Direct Connect
ouch Tone

Feature Group 2 Capabilities
MNon-Electronic Basic included
Call Block

Call Forward Busy Line Fixed
Call Forward Don't Answer Fixed

Dial Call Waiting

Preferred Call Forwarding
Repeat Dialing

Speed Calling Short

Way, Cons. Hold, Call Transfer
Feature Group 3 Capabilities
Non-Electronic Basic Included
Call Block

Call Forwarding Variable

Dial Call Waiting
Preferred Call Forwarding
Repeat Dialing J
Speed Calling Short

3 Way, Cons. Hold, Call Transfer
Feature Group 4 Capabilities
Non-Electronic Basic Included

all Forward Busy Line Fixed
Call Forward Don't Answer Fixed
Stn Restriction-Full Denied Crig
Feature Group 5§ Capabilities
Non-Electronic Basic Inciuded

peed Calling Short
Stn Restriction-Full Denied Orig

Page 10 3/28/96REQGAFTR.XLS
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Bell South Georgia

mfm I 'BELL SOUTH
BUSINESS SERVICE Resale in Georgia: TARIFF REFERENCE
3 Way, Cons. Hold, Call Transfer
Feature Group 6 Capabilities
Call Forwarding Variable

3 Way, Cons. Hold, Call Transfer
DMS-100 Features A12.20.10.D
Feature Group 1 Capabilities
utomatic Line/Direct Connect
ouch Tone

Feature Group 2 Capabilities
Non-Electronic Basic |ncluded

Call Block

Call Forward Busy Split Dest Prog
Call Fwd No Answer Split Dest Prog
Call Forwarding Variable

Preferred Call Forwarding
Repeat Dialing

Speed Calling Short

Way, Cons. Hold, Call Transfer
Feature Group 3 Capabilities
Non-Electronic Basic Included
Call Block

Call Forward Busy Split Dest Prog ]
Call Fwd No Answer Split Dest Prog
Call Forwarding Variable

Call Hoid

Dial Call Waiting
Directed Call Pari/Retrieve
Make Line Busy
Preferred Call Forwarding
Repeat Dialing
5 - Speed Calling Short
greowed - ¢ 3 Way, Cons. Hold, Call Transfer
ER Feature Group 4 Capabilities
Non-Electronic Basic Included
Data Call Protection

Page 11 3/28/96REQGAFTR.XLS
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Bell South Services Required for

Stn Restriction-Full Denied Orig
Feature Group 5 Capabilities
Nan-Electronic Basic Included
Cait Transfer {System Exception)
Dial Call Waiting

Speed Calling Short

Stn Restriction-Fuil Denied Orig
3 Way, Cons. Hold, Call Transfer
Feature Group 6 Capabilities
Czll Forwarding Variable

3 Way, Cons. Mold, Call Transfer
Feature Group 7 Capabilities
Non-Electronic Basic Included
Diat Call Waiting

Speed Calling Short

Stn Restriction-Fult Denied Orig
3 Way, Cons. Hold, Call Transfer
Feature Group 8 Capabilities
Non-Electronic Basic Included

all Block

all Forward Busy Split Dest Prog
Call Fwd No Answer Split Dest Prog
Call Forwarding Variable

Repeat Dialing

Speed Calling Short

CD Feature Group 1
Non-Electronic Basic Included

CD Activate/Deactivate Not Ready
Cal Block

Cali Forward Busy Split Dest Prog
Call Fwd No Answer Split Dest Prog

Directed Call Park/Retrieve
Make Line Busy

Preferred Call Forwarding
Repeat Dialing

. Speed Calling Short

BUSINESS SERVICE Resale in Georgia:

Bell South Georgia

Page 12

BELL SOUTH
TARIFF REFERENCE
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Bell South Georgia

Bell South Services Required for

BUSINESS SERVICE Resale in Georgia:

3 Way, Cons. Hold, Cail Transfer
CD Feature Group 2
Non-Electronic Basic included

CD Activate/Deactivate Not Ready
Call Block

Dial Call Waiting

Directed Call Park/Retrieve

Make Line Busy

Preferred Call Forwarding

Repeat Dialing

Speed Calling Short

3 Way, Cons. Hold, Call Transfer
CD Feature Group 3

Non-Electronic Basic Included

CD Activate/Deactivate Not Ready

Call Block

Call Forward Busy Spiit Dest Prog

Call Fwd No Answer Split Dest Prog

Call Forwarding Variable

Call Return

Data Call Protection

Directed Call ParivRetrieve

CD Feature Group 4
Non-Electronic Basic included

CD Activate/Deactivate Not Ready
Call Forwarding Variable

3 Way, Cons. Held, Call Transfer
Electronic Bus Set Feature Group
DID/DOD

Station-to-Station Calling

oD

Commeon Recorded Anncment
Basic Hunting (Optional)

CD Supv Elec Set Feature Group
DIDDOD

Station-to-Station Calling

IOD

BELL SOUTH
TARIFF REFERENCE

Page 13
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Bell South Georgia

Belt South Services Required for
BUSINESS SERVICE Resale in Georgia:

CD Agent Elec Set Feat Group
DID/DOD

Station-to-Station Calling

0D

Common Recorded Anncment

BELL SOUTH
TARIFF REFERENCE

Feature Group 1 Capabilities
utomatic Line/Direct Connect
ouch Tone

Feature Group 2 Capabilities
Non-Efectronic Basic Included
Call Block

Call Forward Busy Line Program
Call Forward Don't Answer Program
Call Forwarding Variable

Call Hold

Call Park/Retrieve/Answerback

Preferred Call Forwarding
Repeat Dialing

peed Calling Short

3 Way, Cons. Hoid, Call Transfer
Feature Group 3 Capabilities
Non-Electronic Basic included

all Block

Call Forwarding Variable

Call Selector

Dial Call Waiting

Directed Call Park

Preferred Call Forwarding
Repeat Dialing

Speed Calling Short

3 Way, Cons. Held, Call Transfer
Feature Group 4 Capabllities
Non-Electronic Basic Included
Call Forward Busy Line Fixed

all Forward Don't Answer Fixed

Page 14
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Bell South Georgia

Bell South Services Required for
BUSINESS SERVICE Resale in Georgia:

BELL SOUTH
TARIFF REFERENCE

Stn Restriction-Full Denied Orig
Feature Group 5§ Capabilities
Non-Electronic Basic Included

Speed Calling Short

Stn Restriction-Full Denied Orig
3 Way, Cons. Hold, Call Transfer
Feature Group § Capabilities
Call Forwarding Variable

3 Way, Cons. Hold, Call Transfer

EWSD Feature Group

Feature Group 1 Eapabilities
utomatic Line/Direct Connect
cuch Tone

Feature Group 2 Capabhilities

Non-Electronic Basic Included pius

Call Block

Call Forward Busy Line Program

Cali Forward Don't Answer Program

Call Forwarding Variable

Preferred Call Forwarding
Repeat Dialing
Speed Calling Short
3 Way, Cons. Hold, Call Transfer
Feature Group 3 Capabilities
Non-Electronic Basic Included
Call Block

all Forwarding Variable
Call Hold

Data Call Protection
Dial Call Waiting
Preferrad Call Forwarding
Repeat Dizling
Speed Calling Short

Way, Cons. Hold, Call Transfer
Feature Group 4 Capabilities
Non-Electronic Basic Included
Call Forward Busy Line Fixed

Page 15
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Bell South Georgia

Bell South Services Required for

Call Forward Don't Answer Fixed
Stn Restriction-Full Denied Orig
Feature Group 5 Capabilities
Non-Electronic Basic Included
Call Hoid

Data Call Protection

Speed Calling Short

Stn Restriction-Full Denied Orig
3 Way, Cons. Hold, Call Transfer
Feature Group 6 Capabilities
Call Forwarding Variable

3 Way, Cons. Hold, Call Transfer

BUSINESS SERVICE Resale in Georgia:

TARIFF REFERENCE

BELL SOUTH

andem Switching Feat. (TSF)

A12.20.11

utomatic Alternate Routing (AAR)
Travelling Class Mark (TCM)
Facilities Restriction Level (FRL)
Uniform Numbering

Simulated Facilities Group

Systems Comm. Service (SCS)

A12.20.12

Optionai Features

A12.20.13

ditional Common Block

ute number referral
S - Basic
Call Fwd - Multiple Simultaneous

all Waiting Originating
Call Waiting Termn w/Cancel Call Wait
Caller ID Deluxe

Calling Name Display Intragroup
Calling Number Delivery Blocking
Code Calling, Answer

iCode Restriction

 PreSet -

|Delay Announcement

~* Station Controlled © *

Page 16
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Bell South Georgia

Bell South Services Required for
BUSINESS SERVICE Resale in Georgia:
Denial of Call Tracing
Dial 0 Call Transfer Capability
Direct Inward System Access
Directed Call Pickup

Barge-in

Barge-in Exempt
Non-Barge In
Non-Barge in Exempt
Distinctive Cali Waiting
Distinctive Ringing
Do Not Disturb
Exeuctive Busy Override
Group Intercom
Hunting Arrangements
Distributed Line Hunt
Multiline Hunt
ucob

Loudspeaker Paging, Answer
Message Waiting Audible
MessageWaiting Lamp Indication
Music/Announcement On Hoid
Network Speed Caling (DMS-100)

———
BELL SOUTH

TARIFF REFERENCE

IEustomer Control

A12.20.15
IMu_'mServ PLUS "A12.21

MultiServ PLUS requires each Main Station Line to have a NAR in

addition to a Station Link. The Station Link prices however, have

been reduced which results in lower per station prices for Rate

Groups 2, 5 and 7 (between 1.3% and 42%). The net price
impact to Rate Group 12 results in a 25% increase over

Page 17
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Bell South Georgia

I'B' ell South Services Required for BELL SOUTH
?_h‘__‘\ _‘ 5 R "_‘4 ; y BSAle 1D B -L- . P TAR'FF REFERENCE

MultiServ rates. The only other differences are an increase of the
minimum number of stations from 2 to 10, slightly higher Sv¢ Estab
Charges, significantly higher Cancellation Charges and the
capability of a DS-1 Trunk Side Termination.

Brivate Line Services
Channels
olce Grade
Locat Channel
Non-Wire Center Conn. Channels
Interoffice Channel
Bridging
Signalling Arrangements
Conditioning
{Wired Music
Local Channel
Non-Wire Center Conn. Channeis
Interoffice Channel
Bridging

Commercial Quality Video
Local Channel
Interoffice Channel
Bridging
Digital Network Service
Megal.ink Service
Digital Local Channel
Interoffice Channhel
Clear Channel Capability
SynchroNet Service
Digital Local Channel
Node Channel Termination
Interoffice Channel
Mutltipoint Service
Secondary Channel Capability
Data Over Voice Channel{
Megal.ink Channel Service
Basic System Capacity
Feature Activation

LightGate 1& 2
Basic System

Electrical Interface Equipment
Locat Channel Mileage
Interoffice Channels
Channelization Capacity

Page 18

B3
B.3.4.1.B

B.3.4.1.C

B.3.4.1.D

B.7
B.7.1

B7.2
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Bell South Georgia

IBeII South Services Required for BELL SOUTH
BUSINESS SERVICE Resale in Georgia: TARIFF REFERENCE
s
Feature Activation
[MegaLink ISDN Service B.7.5
Primary Rate Access Line
Interoffice Channels
Primary Rate B Channels
Incoming Call ldentification
SmartPath Service ~B.7.8
Service Area Connection{
Service Area Junction
Primary Rate B Channels
Incoming Call Identification]
SmartRing Service B7
Custom Ntwk Svc Arrangement | B8
Integration Plus Management A321
Services Terminal Interface
FlexServ Service A321.3
Network Usage Info Service A32.1.4
Frame Relay Service A40.1
Customer Connection
Service Feature Charges
Native Mode LAN Interconnection A40.2
Data Channel
Port
Address Reconfiguration
Connectionless Data Service AdD4
Customer Connection
Service Feature Charges
Broadband Exchange Line A405
Derived Data Channel Service A.29.1 I
Data Transport Access Chnl Sve A28.2
PulseLink Public Packet Sw Ntwk A295
ccuPulse Service A296 . | I
"
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SBM

BellSouth Local Service - Georgia

GEORGIA BELL SOUTH
RESIDENCE TARIFF REF
__ M
individual Line:
Flat Rate Option: A3.7.2.A
Jekyll Island (2)
Albany (5)
Augusia (7)
Macon (7)
Savannah (7)
Aflanta (12)
() = Number of rate group.
Only valid rate groups: 2,5,7,12
Georgia Community Calling: A3.74D.2
(Alternative fo Flat Rate, message A3.7.2B
rate fo local &measured calling o
additional exchanges)
Rate Group2
Rate Group5
Rate Group?
Rate Group12
Rotary Lines (Hunting Charges): Ad.7.4.A
Group2| A3.7.4.D (GCC)
Group5
Group7
Group12
Optional EAS: A3.11
(Alternative fo intralata toll)
- Economy A3.11.2.A
- Discount A3.11.2.C
Sample Route:
Rome - Atlanta
- Deluxe (Residence Only) A3.11.2.C
Sample Routes:
Athens - Atlanta}
_ Rome - Atlantaj
Page 1
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3/28/96
SBM

BellSouth Local Service - Georgia

- Incoming A3.11.2.C
- Local Expanded Area Plan A3.11.2.D
Foreign Exchange Service: A9
Local Channel
Interoffice Channel
ISDN A42
IBRI:
interoffice Circuits
Access:
Interoffice circuit 1st milej
Interoffice circuit each add'l mile}
Basic Rate Interface:
B Channe! (up to 2) Per DSL
Flat Rate}
Message]
Perm High Speed Pkt Additive}
On-Dmd High Speed Pkt Additive|
Profile, per channel
|High Speed Packet Data Profile, per channei
Low Speed Packet Data Profile, per channei
Optional 1SDN Features Ad22
Features for use w/EKTS CPE:
Shared Primary DNj
Secondary Only DN
Shared Secondary Only DN§
Shared non-ISDN DN{
Privacy Release per Shared DN
Manual Exclusion per Shared DN
Intercom Calling-Dial
intercormn Calling-Automatic|
Intercom Calling-Call Appearance
Conf, Drop, Hold & Transfer Key
Features for use w/non-EKTS CPE:
Cail Forwarding-Variabie]
Call Forwarding-Variable Feat Button
Call Forwarding Busy Line
Call Fwd Busy Line - Programmabie

Page 2
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BeliSouth Local Service - Georgia

Call Forwarding Don't Answer

Call Fwd Don't Answer - Programmabie
Call Fwd Muitiple Simultaneous

Call Pickup

Conf, Drop, Hold & Transfer

&-way Conf, Drop, Hold & Transfer

Speed Calling

Calling/Called Number Delivery

Visual Msg Waiting Indicator,

Audible Msg Waiting Indicator;

Addl Call Appearance PDN or DN

Call Tracing

Call Retum

Preferred Cali Fwd

Call Block

Call Selector,

Repeat Dialing

Auto Line/Direct Connect

Selective Call Acceptance

Stn Restriction-Denied Origination

Stn Restriction-Denied Termination
Packet Features:

X.25 Hunting
Intl Closed User Group
Feature Function Buttons Programming
Per Configuration Group
Per Terminal
Per Feature Key Maps

Extension Services A13.1

|interphone Services A13.3

ICUSTOM CALLING SERVICE:

TouchTone A37.2.CA
Remote Call Forwarding Al13.11
Per feature non-local}
Per feature locall
per additional access facility
Call Forwarding Don't Answer A13.9.3
Call Forwarding Busy Line
Three-Way Calling
[Call Waiting
[Call Waiting Deluxe
|Speed Calling (8 code)
% |Speed Calling (30 code)
{Cust control of call forward - BL
© - |Cust control of call forward -DA :
3/28/96 .
SBM
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BellSouth Local Service - Georgia

Calil Fwd BL Multiple Simult Calis

Call Fwd DA Multiple Calls

Call Fwd Variable Multiple Calls

Call Forwarding Variable

|Rem. Acc.- Call For. Variable

[Per Call 3-Way Calling

A13.8.4

|Flexible Call Forwarding, Plus

A13.94

(Trial Offerings)

[Custom Code Restriction

A13.20

Option1

Option2

Option3

Optiond

Option&

|Call Block Third Number and Collect

Selective class of call screening

A13.12

[TouchStar Service:

A13.19

[Call Return

|Repeat Dialing

[Call Selector

|Preferred Call Forwarding

[Cail Block

[Call Tracing

Anonymous Call Rejection

|Caller ID - Basic

[Calier ID - Dehuxe

Calling # Delivery Blocking-Perm

Calling # Delivery Blocklnalcall

|Complete Choice Service

Ad.41

Area Plus Service

A3.42

Area Plus w/Complete Choice

A3.42.3

iRingMaster Service

A13.34

RingMaster |

RingMaster i

Multi-Feature Discount Plan

A13.33

2 Features

3 Features

20 Features

(Visual Director

A13.35

Local Usage Detail

A3.22

Special Number Assignment:

Ad.11

Page 4
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BellSouth Locai Service - Georgia

Search

Search and Assign

IDuai Service

Ad.8

Telephone Number Change

Ad.3

Telephone # Restoration

A4.3

Local Directory Assistance

A3.13

DA Call Completion

A3.24

Oper. Assisted Local Calls

A3. 141

Calling Card

Operator Handled, including

Collect, third number, sent-paid, etc.

Person-to-Person

Operator Dialed Surcharge

JCoin Caiis

A7

Busy Line Verification

A3.15.1

|Busy Line interruption

A3.15.1

linstallation Charges

A4.3

C.Q. Work Charge

New Line Connection Charge

Service Order for New Line

move or change existing svc

record type orders

Sirnple premise work first 15 mins.

- Each add'l 15 minutes

Complex premise work first 15 mins.

- Each add'l 15 minutes

Link-Up Georgia

A4.10

|Directory Listings:

|Non-Published Listing{Private)

[Non-Listed Listing

Additional Listing

Alternate Listing

|{Cross Reference Listing

|Dual Name Listng

|[Foreign Listing

[Foreign Cross Reference Listing

|Foreign Alternate Listing
Mobile or Cellular listing

Telephone Answering Service

Stylist {Vanity number) listing

Title and Suffixes

Page 5
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BellSouth Local Service - Georgia

Designer Listing

Access Service Listing (FX sve)

Dormitory Communication Sve A13.13
[Long Distance Trunk Sve A13.14
|[Key Telephone System (911 Svc) A13.15
[Local Calling Area Conf Svc A13.16
AIN BASED SERVICES: . A34
Service Mgmt System (SMS) Storage A34.1

ZipCONNECT service A34.3
Wire Center Routing]
Block Group Routing|
Zip Code Routing]
Routing Options
Time of Day
Day of Week
Percent Distribution
Point to number:
AdWatch Servicey A34.3
CrisisLink Service A34.5
IMEMORY CALL voice mail A13.44
Mailbox each
Message Waiting Indication A13.47
Audible
|Electronic White Pages: A13.51
Per ID
Per Screen sent
|HOT LINE Service: A13.66
Business line only
Warm Line Service A13.57
[PRE-Paid Calling Card:(Trial)
per min.
per call handed to IC
IPrestige Comn_n'unicatlon Service A12.16
Basic Feature Group:
User Transfer/Conference
Call Piglup
Call Hold :
User Transfer/Conference & Pickup

Page 6
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BellSouth Local Service - Georgia

User Transfer/Conf & Call Hold

Transfer/conf, Pickup & Call Hold

Optional Feature Groups:

Speed Calling 6/access arrangmnt

Call waiting]

Call Forwarding Variable

Call Forwarding Don't Answer

Call Forwarding Busy Line

Speed Calling 30/acc.arrangement

Wide Area Telecommunications A19
Service (WATS}
Equipment for Disabled Customers A30

i —Y
Equipment for Outright Sale:

TDD #1000

TDD #4225

TDD #4425

Volume Control Handsets

Visual Ring Signallers

Volume Contro! Handset-Speech Impaired

Tone Ringer

Walker Volume Control Handset

Walker Clarity Volume Control Telephone Set

Tel-Ease Telephone Set

Shouider Rest

RINGMAX - Amplified Ringer

TELETALKER - Amplified Telephone

Remote Control Speakerphone

Platronic Headset

jMonth to Month Option:

Walker Clarity Volume Control Telephone Set

Tel-Ease Telephone Set

Tone Ringer

Visual Ring Signaler

Volume Control Handset-Speech Impaired

Volume Control Handset

TDD #1000

TOD #4225

TDD #4425

RINGMAX - Amplified Telephone Ringer

TELETALKER - Amplified Telephone

Remote Control Speakerphone

Plantronic Headset

3/28/96
SBM
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Preston G. Foster Room 10140
District Manager 1200 Peachtree St.
Strategic Pianning - Market Entry Atlanta, GA 30309

404 810-8548
March 28, 1996 FAX: 404 810-8477

ATTMallipfoster
Ms. Suzie Lavett HAND DELIVERED

BeliSouth
Room ESG 3535 Colonnade Parkway
Birmingham, Alabama 35243

Dear Suzie:
This letter transmits three documents:

Unbundled Network Elements - Local Platform, Version 1, dated 3/27/96
Total Service Resale Planning Document, Version 5, dated 3/28/96
Loop Unbundled Resale with Interconnection Pianning Document, Version 2, dated 3/28/96

The first document, Unbundled Network Eiements, provides an overview, including definitions, of the
unbundled network elements which AT&T wishes to purchase either individually or in combinations. It
also includes illustrative high levei operational and technical requirements 10 support the elements and

As an overview, the Unbundled Network Elements document provides a broad framework and guidance
for the formulation of negotiations requirements. The second and third documents supplement it and
provide the more comprehensive requirements upon which negotiation of our interconnsaction agreement
under the Telecommunications Act of 1996 should be conducted. All three documents are intended to
evolve as our understanding of customer requirements and expectations, and public policy requirements
under the Act develaps.

The evolutionary nature of these documents is already evident. The second document, Total Service
Resale, has been the basis of our ongoing negotiations since October 1995, The new release is Version S.
Revision markings have been included The major changes include replacements for previous
requirements associated with Local Account Maintenance (formerly CARE) and Data Transfer.
Elsewhere we have attempted to include the required revisions so as to have the ieast amount of impact on
the existing Negotiations Status Database.

The third document, Loop Unbundled Resale with Interconnection, replaces Version 1, dated 1/11/985.
Version 2 incorporates requirements revised in light of the Act. AT&T and BellSouth have not conducted
any negotiations concerning these requirements. We would like to begin these negotiations on
Wednesday, April 3, 1996 with a review of BellSouth’s response. YmmilbecontactedbyMr Robert
Oakes to coordinated this initial interconnection negotiations session.

Suzie, we lock forward to continuing our total service resale negotiations and to the suomsﬁ:l initiation
of interconnection negotiations.

Sincerely,




