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OLEC-t+BELLSOUTB ORDERING GUIDELINES 
FACXU'IY BASED 

PREFACE 
. 

&CUnlent containsordaing guidelinesonly, a d b y  desiglldoesnot containdetailed 
descriptions of network interface requinmarts network @itis, products services, 91 1 
databolseupdatc,CLuB billing- procedures for BellSouth initiated service rrqucsts, 
htcmme&onarchiitecaae. etc. 

Itisprsumedthst,paiortouseofthisdocumcnt,anOthaLocalExchange~~/~rn~y 
(OLEC) will (must) have obtained this data via planning or preordering meetings with the 
appropriate BellSouth orgaujzations. "he negotiating contacts, aad their designated subject 
rrsponsibilities, are shown on the next page. 

In addition, this document pnsumcs prior familiarity with Access Service Request (ASR) 
ploccdraes for switched access services. Alistof switchedecccss~Etrcacedocuments is 
included on page six (6) of this guide. Those reference are extremely importaut and contain the 
majhty of information required for ordering local intemnn~& 'on inmking an'angements. 

Due to the complexities of interm& switched networks, BellSouth rec+nnmends that no 
services be ordered until completion of the abve mentioned planning meetings. In addition, 
BellSouth recornmead3 that OLECs who are not familias with switched ~cccss ASR procedures 
contact their BellSouth BccouIlt team for assistance. Finally, to complete local interconnection 
arrangements, each OLEC must provide BellSouth with proccdum to enable BellSouth to order 
local interconucction from the OLEC. 

Q 
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OLEC-to-BELLSOUTH ORDERING GUIDELINES 
FACDUTYBASEI) 

LQUI Intemnnection 
Negotiating Proeerr 

overall Fact Fiading Team 
Bob Scheye 404420-8327 

Issue COntaaName Telephone Number 

Nawork Vic Athwton 20s-9n-5041 
- Tnmlciag 

- NIlmba Portability 
- Signaling 

-LOOP 
c-.- 91 1 Val sapp 

Unbundled Fealurcs & FunctionS 
- CMDS and ITOW - collocation - 800 Data B S C  - Access to NUIII~CIS 

Jerry Lathsm 

- switching sad Ports 

operator services Barbara Watson 

Dirrctory Jan Kibler 

Orderin& Provisioninp, Repair Gloria calhoun 

205-321-2109 

205-977-2213 

404-529-7466 

404-320-5209 

404-529-5579 

r' 

For issues not descr i i  above contact Bob Scheye 
or your BellSouth Account ReprrSentatve. 

(seepage 8 ofthis guide..) N 
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OLEC-tO-BELLSOuTB ORDERING GUIDELINES 
FACILITY BASED 

GENERAL INFORMATION 

f l  
Related 
documents 

This handbook provides g u i d e b  to Other Local Bcbmge Compauk 
(OLECs) for ordering servicc(s) &om BellSouth. It is in no way intmdcd 
to create, nor docs it create, ab+ agnrmentor contmctofanykind. 
The terns and conditions under which BellSouth provides services arc set 
forth in the Company’stariffs, whichhave ken or wil l  k med with and 
approved by each state’s Public W c e  comrmssl * ‘on.Inaddition,other 
tamsandoonditionsoftheparries’relatiomshipsmqyk~~~by 

lequkmcnts outlinedinthe state tali& or coalwts. 

Q 

0 

sepamte contracts. Nothing inthis haadbook is iatmdedto supasedethe 

This handbook is designed as a supplement to the documeatp listed below. 
These documents are extremely importaut andcontainthemqjorityof 
information muid for order procesping. 

“AccwssmriceordgingGuidew 
(commonlyrefelTed to as ASOG, 
published by Bellcore) 

To obtain a copy of this 

Nancy Martin, Project Manager 
BellSouth 
Room 29A51 
675 W. Pcachtne Street 
U G A  30375 

Telephone N u m b  (404) 529-0459 

contact: 

”GuidetoAccess” 

To obtain a copy of this document, contact your OLEC Account 
Team. (See page 8 of this guide,) 0 

DRAFT 6 



OLEC-tO-BELLSOuTH ORDERING GUIDELINES 
FACILITY BASED 

Updates to the Handbook 

How to Receive This haudbk may be rrproduced for your Company's exclusive use and 
shouldbe rrtaiaed for future ref-. The handbook will beupdatedad 
paiodicallyrcissuedandendbebemaileddkectlytoyou Tbeformbelow 
should be used to provide the mailing address forupdatcs, or to provide 
address changes. 

Update Form CHECK ONE: 

MAILING ADDRESS FOR UPDATES 0 

CHANGEMAILING ADDRESS D 

COMPANY: 

ADDRESS 

Mailing A d d m  

CITY, STATE: 

ZIP CODE 

NAME: DATE 

Local canicr savice center (Lcsc) 
BellSouth 
Room D-20 
5147 Peachtree Industrial B o u l d  
chamblee, GA. 30341 

This form may also be faved to 1-800-872-7059. 

m-1446 DRAFT 
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OLEC-to-BELLSOuTB ORDERING GUIDELINES 
FACILITY BASED 

Account Team The OLEC account team provides the fo l lohg Savices: 
(This is not 811 all inclusive list.) 

Customs Education (i.e., how to do business with Bcllsouth) 
TechnicalAsgistance 
General Problem ResolUrim @e., customer advocate) 
TariffIntcrpretation 

0 RatcQuotaticms 
h4ajorProjcctCoordiaation 
Customer Notificatioa Lertas (i.e., new services, BellSouth 

LIDB Contract Negotiations 
Enhanced Billing Options Negoiiatiom 
Transport Pacatage Negotiations 

raarrangcmeats such as NPA splits, ctc.) 

Contact Number Telephone 

Rich Denda 205-977-5966 
Bill French 205-977-0535 
Nancy Nelson 205-977-1 136 

~ R c i c h c r t  205-977-1755 
Rick Ratliff 205-977-7489 

Mailing Address OLEC Aceonat Team 
BellSouth 
3535 C o l d  Parkway 
Room E4E1 
BirminghanqAL 35243 

Pager Number F u  Number 

1-800-729-1371 205-977-0037 

1-800-729-1380 205-977-0037 
1-800-729-1383 205-977-0037 

1-800-729-1 372 205-9n-0037 

1-800-729-1384 205-9n-0037 

No&: OLEC’s which arc also Intaurchange Carria‘s (ICs) may besupported 
by their IC Account Team. 

02-21-96 DRAFT 
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OLEC-to-BELLSOUTH ORDERING GUIDELINES 
FACILITYBASED 

The Interrxchange customer smite center (ICSC) provides a 
central point of contact for ordaing interconnectl ‘ontnulkbgand 

“unbundlcdport”) availabet0 afacilty lwsedoLEc arecontained 

0 
I n t C ~ X e h W g G  
Customer 
Sewkc Center ‘tnbundled” services. All ”unbdcd” services (excluding 

intheintrastate accesstatiffs. 

The ICSC provides the following services: 

0 s m i c e o r d e r i s s u a n c e f o r ~  ’ontnmkingand gr) 

unbuadledseniow. 

Exceptions: The following order types will be bandled by 
thCLOCalcarrierServiCCCmtcr: 0 

- Senice provider N-ba Portability (SPNP) - Listings - Unbundled Port 

0 S i  Inquiries, Payment Arrangements, General Questions 
andAssistancc. 

0 
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BELLSOUTH GUIDE TO LOCAL ACCESS 
FACILITY BASED 

INTEREXCHANGE CUSTOMER SERVICE CENTER OCSC) 

Contact Telephone Numbers 

ACCESS 

Spcci8la and Switched Interconnection Trunking and Mort Unbmdlrd  service^ 

Telephone # FAX# 

SaViceRep 770-986-2005 8Oo-an-7059 

Manag- 7~0-9a6-zooo 800-872-7059 

Director 770-986-2203 no-986-2287 

AVP 770-986-2200 770-455-3041 

DRAFT 



OLEC-to-BELLSOUTH ORDERING GUIDELINES 
FACILITY BASED 

Local Carrier 
Service Center 

Q2a-96 

The Local carria Service Center (LCSC) provides a central point 
of Contact for: 

P. 
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OLEC-to-BELLSOUTH ORDERING GUIDELINES 
FACILITY BASED 

Telephone 
Numbers 

Mailing A d d m  

Hours of 
operation 

Holidays 
Observed 

ofeec ................................... 800-872-3116 
Loal Service Requatr, LSR Quat io~% 
Billing Inqniria & General Assistance 

Faaimii Number.. ........................ 800-872-7059 
All Form 

Director 
Joyce Savage. .............. no-9862203 

Manega 
BethCraig... ........................ 770-451-0883 
BarbaraGmc Wamn.. ................ .770-451-0853 
Local carrier service Center (LCSC) 
BellSouth 
Roam D20 
5147 Ptachtne Industrial h u l d  
chamblee,GA 30341 

800 AM to S:00 PM EST 
Monday - Friday 

New Ycan Day 
Manorial Day 
Indepmdmce DaY 
Labor Day 
Thanksgivingby - DaY 

02-2146 DRAFT 



OLEC-to-BEUSOUTH ORDEFUNC GUIDELINES 

APPLICATION FOR LOCAL SERVICE REQUIREMEmS 

&hg m e r J  
- 

for Local Service 1. 
2. 
3. 
4. 
5. 
6. 
7. 
8. 

Sammary of Item Thissectionprovidcsinf~onconcnningtheitansrequired 
Recluired Prior to prior to the Local service C ~ R o c c S s i a g  ofordera 

Proof of PSC/PUC Certification 
Proof of Tax Exempt Status (ifepplicable) 
OPaatiaB Company Number (OCN) 
ACNA and CIC codes 
BlanLa Later of Authizdon (LOA) 

Master Account Application 
Disposition of LIDB centrad Negotiations 

contract (hthetheofauapprovcdiocal 

OLEC - anta* N& Form 

(set Master Accormt Application) 

in- ‘onstate* 
9. 

All ofthe requid itam shouldbe provided along with the Master 
Account Application. No orders can be processed until all 
rcquinmmtsarcsatisficd. 

Ne: In addition to the items provided above, each OLEC should negotiate through the 
account team for the type of billing Iccofds, including fomw &ked. 

N 
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OLEC-to-BELLSOUTH ORDERING GUIDELINES 

Application for Loecll Smice Requiremeats (ant.) 

cutiBicrtion cdcationistheprocessbywhichthe statePSc/PUC authonzcs ' M  

Definition 

forcatificatioll. 
Certifjcstion 
PrOceaa req- 

Proof of 
Certibif.tion 

OLEC to d u c t  business in a particular state. 

The OLEC should contact the state PSWUC to dctcmmc ' t h e  

The OLEC must provide proof of catification to the ICSC. The ICSC 
will be unable to provide service to any Company mtmcetingthc 
appropriate PSclpUC certification proccss. This proof of certification 
should be provided with the Master Account Applidoll. If proof of 
certification is not pvided with the application, it must be submitted 
More any OrdeR can beprocessd 

n Proof of T u  The OLEC must provide tax exemption catifides, as sppliceble, for 
federal, state, couaty, local, or othcr taxes. Ifproof of tax exemption is not 
provided, the OLEC wil l  be baed the applicable taxes. 

The OLEC must provide BellSouth with the four (4) digit Oprrating 
Company Number (OCN) assigned by the National Exchauge M e r  
Association (NECA). An OCN application is included with this guide to 
assist in obtaiaing the number bmNECA. Service requests cannot be 
processedwithOUtMOCN. 

Exemption 

0 P - W  
C o w w  
Nambcr 

ACNA and c1C The OLEC must have M Auvss Customer Name Abbmiation (ACNA) 
and a Carrier Idcnti6cation Code (CIC). Procedures for obtaining these 
B e l l b  assigned codes an on pages 2-7 thru 2-10 of the "Guide to 
Access", which is available from your BellSouth Account Team. 

(0 

0 

M) BknkctLetter 
of Authorization 

The OLEC must complete the Blanket Agency Agreement Later provided 
in this Seaion prior to the processing by the LCSC of Local Service 
Rqwsts (LSRs) involving disconnects of existing BellSo~~th end usm. 

DRAFT 14 



OLEC-to-BELLSOUTE ORDERING GUIDELINES 

- Application for renice reqhmenta (coat.) 

LIDB Contract BellSouth‘s Linc Information DataBast (LIDB) is described later in this 

notified ancunhg the disposition of negotiations for LIDB storage 
agreements. On the Master Account AppIication. please check the 

LIDB a d  that you arc participating or have declined &&stion. 

guide uada the scction ‘savicc Restrictions’. Thc Lcsc must be 

appropriate boxcsto indicate that youhavcrrceived detailsconcaning 

M 

Contract io the 
Absence .of 
Appmed State 

In the absence of an approved BellSouth state 1 4  htmmme& ’ontariff 0 
for OLECs, acontmct (or aLtaa o f k t )  bawemthe OLEC end 
BellSouth is mphd prior to service ordcr pmceshg. A copy of this 

n Tuifir contractmustkprovidedwiththeMastcrAccountApplication. 

The eontact for contrectncgotiations or questionS is Bob Scheye at 404- 
420-8321. 

P 
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BELLSOUTH MASTER ACCOUNT APPLICATION 

~ W C U ~ E C D . U ? A N F  
1 - 1 -  
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I NECA I 
I NATIONAL ExcIIAlQGE I 

I COMPANY CODE REQUEST FORM 1 
CONTACT MPORMATION 

REQUESTOR'S NAME TELEPHONENUMBER 

ADDRES FAXNUMBER 

I .  

DATE OF REQUJST 
I 

COMpAm INFORMATION 

COMPANYNAME 

ADDRESS OF CORPORATE HEADQUARTERS 

STATFXS)INWHICHCOMPANYOPERATES 

a-2146 

RETURN FORM lCk KRISTIN BEFORDSANTORO TEL# (201)884-8355 
NECA FAX# (201)8&e8469 
100 S. JEFFERSON ROAD 
wHIppANy.NJ 07981 

0mgq.r .p 
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BLANKJCT AGENCY AGREEMENT ='ITER 
for LOCAL SERVICE PROVIDERS 

18 



Blanket Agency Agreement Letter for Leul Service Providen Page 2 of 2 

S i o f o f f i c a  

rii ofoftica 

Date 

P 
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OLEC-to-BELLSOUTH ORDERING GUIDELINES 
FACILITY BASED 

Contact Number 
for Mhdirretcd 
OLEC End Usem 

Contact Number 
for Customer 
Name sod Addma 
Infolpution 

Form for Providing 
Contact Number and 
CNANumber 

02-14-% 

BellSouth requires a single number which may be uscd by 

end user calls a BellSouth Business Of6ce 0rRepairCenterin 
error, the end user wil l  be referred tothe single number provided 
by the OLEC. 

BellSouth for refaring misdincted UldusaStoanoLEC. Ifan 

BellSouth wil l  provide customer Name and Address information 
to OLECs to aid in the investigation of toll calls plaoed by the 
OLEC end users to BellSouth end users. OLEC savice 
Representatvcs will require a special telephone mnber and unique 

and BellSouth to negotiate cmtmcts before system ~ccess is 
dI0WCd. 

%cctss &to utilize the service. It will be Ilccamy far the OLEC 

A form is on the next page which should be used to submit dl 
requ id  numbers to the LCSC along with other documents listcd 
inthissectian. 

The required n u m h  an: 
S i c  Contact Number for End User Referrals 
CNA Assistance Number 

Along with the numbers, the name, title, addrcs, d telephone 
number of the pason providing the number should be provided. 

DRAFT 



OLEC - Contact Numbers 
Bcllsomth 

Fa#: 1400472-7059 

A. 

B. 

C. 

OLEC N8mc OCN 

Check the State@ Where Thae Numbem Apply. 

OAC OFL O G A  U K Y  C J L A  OMS O N C  O S C  OTN 

S i l e  Point of Contact Number to be provided to OLEC d USQS c~ntsCting 
BellSouth in CTTO~: 

I-- 
customs Name and Address (CNA) number for the use of BellSouth Service 
~ s m t a t i v e s  when investigating toll calls: 

up- 

This Infomation is Provided By: 

Name 

Title 

Addnss 

Telephone Number Date 

Submit scpamte forms for each state with different numbers. 

02-14-96 DRAFT 21 



OLEC-to-BELLSOUTH ORDERING GUIDELINES 
FACLLITYBASED 

Service Provider 
Front P8gls LUhg 
Information 

Business telephone numbers for cach Local Service pmvider can 
be listed at no charge on a generic page in the"Fmnt Pages" of 
BellSouth printed directories. For additional daails, contact 
BellSouth Advertking & Publishing Corporation (BAPCO): Q 

Jan Kibler 
404-320-5209 

02-21-96 DRAFT 



h 

OLEC-tO-BELLSOUTH ORDERING GUIDELINES 
FACILITY BASED 

Form of Security 

credit Policy Before anmaccormt canbe established, the ICSC must be provided with 
iuformation to detennmc * 

Maatcr Amant Applicstion should be prepred a d  submitted to the 
depositdad~paymentrequiranents. 'Lhe 

ICSC. This will be requiredbefore orders canbe processed. 

BeLlSouthmayrrquiretheOLECtopFovideproof0fsatisfactoryneditor 

Deposits 

r- 

slvety Bonda 

~yadepositsnd/oranadvancepaymcntpriortoprooessiagsavice 
re .q~~~& BellSouth will accept an inwocable Bauk Lata of Credit or a 
Surety Bond in lieu of a deposit 

A deposit is a sum of money or Security obtained from acustomerto be 
held by BellSouth to assure payment of an accoullt The deposit amount is 
based onan average two months total billing and is refundable with 
interest after satisfactory nedit has been establishaiwithBellsouth. 

Deposits may be requested in connection with either new or aristing 
saviceasameausof pmtectionagainstlostnvenuc. Accountswillbe 
routinely reviewedadincreased deposits willber#luestcdonaccounts, if 

Deposits for OLEC accounts camot be combined with, precluded by, or 

deposits may be requid for CABS billed and for CRIS billed OLEC 
Savicts, 

c o v d  by deposits for other Bellsouth savices. In addition. sepamtc 

A Surety Bond is an obligation which states thata security company 

customer. The bond must be obtained ftomasccurity compenywhich 
meets all BellSouth standards. 

guarantees payment of accoullts in the event of default by the bonded 

02-21-96 DRAFT 



OLEC-tBEUSOUTH ORDERING GUIDELINES 
FACIUIY BASED 

Formu of Security (conk) 

Bank Letter of 
credit ~&&guarantcw aspccific amount ofmoneywillbepaiduponrrquest. 

A Baak Lmer of C d t  is a document issued by afinancial institution 

hiany baukinginstitutiom useasmdudmd * formandotheRmayissue 
anindividualletter. BotktypcJraeacceptable;h~~,theBBanlrLetta 
of Credit must clearly state or include the following information: 

The identity of the customer covasdbythe letter of credit. 
0 Tlac~fici8ryoftheLetterofcrrditis&Ilsouth. Thewold 

'bcne6ciary' is highly p m f d  but not nquind, there must at 
least be clear language stating the later of credit is in f h r  of, or 
for the benefit of BellSouth. 

ThcBankLataofCdtisimvocablc. 
0 It is a lata of acdit drawn on (name and location of bank). 
0 ThcJpecificamountofcreditextended. 

Thctcmlum * 'ondatcorproccdunfortamination. 
Partialdrawingsarepermiffed. 
The procedure for collecting. 
A n y p r o c e s s i n g a n d / o r ~  . 'on fees charged to BellSouth by its 

collcctingbnnkwill be addedto any OLEC uupaidamoum and 
deducted h m  the mount d by the letter of credit 

acdhorimd officer of the bank. 
The lata must k dated and must beratbe sigaaturr and title of an 

DRAFT 24 



OLEC-to-BELLSOUTH ORDJCRING GUIDELINES 
FACILITY BASED 

sfhefluling 
Due Data 

Due dates will be assignedwing the same process which is used for 
BellSouth ~cccss services. BellSouth will provide service on the requested 
due date or, ifthe requested duc date cannot bemet, the earliest available 
imtalMondate&mder. 

customer Desired Due Date (CDDD) guidelines (see "Guide to Access", 
pages 2-15) will be usedto dctcrmk due dates for all available services 
exceptinter-wmpanynetworkinterc~nucctionservices. 

Note: Every effort will be made to meet an end user's requested due date ifone 0 
isprovided. The due date is impacted by workload, featuns end services 
requested and equipmmt availabiity. These items can only be dctamined 
whmthc order is processed Commitments shouldnot bemade to the end 
user until a F m  Order Con6xmation is received 

Confirmation of 
Service Request 

After processing the service request, a Firm Order Codumab 'on (FOC) 
will be re-tmd to the OLEC. The FOC wiU k delivered mechanically 

othmrise, the FOC will bedelivcredviafacsimie. The con6xmation will 
provide the BellSouth order nmbw, the negotiated service due date, 
telephodcircuit n m h  (as applicable to the and the BellSouth 
senicelqnwam 'venameaadtelephonenumbcr. Additional service 
specific data may afso be provided. 

The FOC doesnot constitute, and is not, a m t e e t h a t  faciies are 
available. The committed due date is based on an- . t h a t  
faciities are available. Ifthere is a post-FOC facility problem, the OLEC 
will be infomud of the estimated service date. Bellsouth will attempt to 
issue the FOC within24 hours ofmxipt of a c o m p l d ~  service 
req- 

BellSouth should be notified as soon as possible of my service request 
changes or cancellations. Early notification will allow adequate time to 
process the change andnotify all afkteddeparbnents. This wil l  ensure 
the order properly reflects all requested service and appqriate billing. 

CbangesandcanccllationsmaybesubmittedviaExA~orfacsimile. 
The appropriate form ( ASR or pepct service request ) should have 
specific remarks identifying thc d c s i i  action and/or changes. 

/--- 

viaExAcT ifthe service nquest was origiually SubmiaCdviaExAcT. 

NO&: 

N 

Service Requeaf 
Changes and 
CanCClhtiOM 
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OLEC-to-BEUSOUTH ORDERING GUIDELINES 
FACILITYBASED 

In tk went of a service problem: 

The OLEC’s end users must report tbe tmuble directly to the O L E .  
BellSouth will not accept trouble nports directly from the OLEC‘s end 
user customer. Endusm calliag BellSouth will k askedto contact 

number, BellSouth will provide the OLEC contact telephone number 
to the end user.) On line tmsferto au OLEC will not k available. 

BellSouth Repair wntact numbers fotthe OLEO arc 011 page 4-71 of 
tk “Guide to Access.” 

Wi OLEC. (if the OLEC has provided Bellsouth with an appropriare Q 

Note: OLECsnot aEliated with the listed IC families will bc Savicedbythe Genaal 
Carrier ACAC (Access Customer Advocate Center). 
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OLEC-~o-BELLSOUTE ORDERING GUIDELINES 

Scrvia Provider 

Notification 
ch8nge 

Upon receipt of asavia request 1) h m  an md user to switch 
s e r v i c e h m a n O ~ C t o B e ~ o u t h o r 2 ) ~ a n O L E C t o s w i t c h  
an cud user &om mother OLXC, BellSouth wil l  issuc ordm to 

contscted for authorization. BellSouth, pcr tht blaukct LOA 

authoMon letter on file. BellSouth wil l  mail (next business day 
aftcr order completion) a notification (following page) to the 
former OLEC. 

accwunodate thenquest. The currmt serviceprovidcrwillnot be 

agrranms will assume that tbe initiatingoLEc hat a n d  USCT 

P 
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OLEC-tO-BELLSOUTH ORDERING GUIDELINES 
FAcIllTy BASED 

SERVICE PROVIDER CHANGE NOTIFICATION 

SAMPLELETTER 

Notice To: OLEC Name 
OLEC Address 

We have nceind d c a t i o n  that the telephone Bccoullt for p Na@ should be transferred to another OLEC. consequently, effective on @&Whmx 
Q&), the account for this customs has been transferred to the d e s i  service provider. 

P 

02-14-96 DRAFT u 
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OLEC-to-BELLSOUTE ORDERING GUIDELINES 
FACILITY BASED 

un8llthOrized Wknnotifiedthatacustomahasbeen switchcdto anew 1 4  

Change 
Notification 

Service Provider savicepviderwithoutauth~o~l3ellSouthwillretumthe 
customs to the desired local service provider. The ‘hm’ 

unrequestcd change. A notification lens (following page) will be 
m a i l d t o r h c ~  * OLEC. 

(- )local senice provider  will be billed forthe 

m.14-96 DRAFT 29 



OLEC-t+BELLSOUTH ORDERING GUIDELINES 
FACILlTY BASED 

UNAUTHORIZED SERVICE PROVIDER CHANCE NOTIFICATION 

SAMPLELETTER 

Notice To: OLEC Name 
OLEC Addresg 

Date: 
n 

914.96 DRAFT 30 
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OLEC-to-BELLSOUTEI ORDERING GUIDELINES 
FACILITY BASED 

SERVICE RESTRICITONS 

This section is not intended to be, nor does it mnstitutc. m all inclusive list of service 

smicelfurmn availabiity. 
restrictions. Thestatetatiffs,andoLEc-specitic~arctheultimartsormxof 

callingcud BellSouth will not offer line bastd (when the d t  card number is a 
BellSouth telephone number) calling cards on OLEC muats. If an end 
usaswitches fimuBellSouthto anOLEC, &sting linebasedcalling 

(c) 

cards will bcdisabld~nt inued.  

LIDB 

c 

wlthout~ificcOntractsbawemanoLEcand~uth,tel~ 
numbers assigned by BellSouth for OLEC end users will notbeentaed 
into BellSouth’s LIDB (Line Information Database). The absence from 
LIDB may prevent receipt of collect and third number toll calls. 

However. thm is no guarantee of blocking because some toll providers 
will pass toll calls even though the telephone number is not found in 
LIDB. Ifthe OLEC wants to ensure tbat collect and third number tolls 
will be either ptoccssed or blocked, the OLEC should execute a LIDB 
storage agnrment with BellSouth, which will enable BeWuth to place 
theappropnate * blockingmtriesthaeia T h m i s n o ~ f o r t h e L I D B  0 
storageegnrment 

0 

Q 
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OLEC-tO-BELLSOUTH ORDERING GUIDELINES ~ 

FACILITY BASED 
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OLEC-to-BELLSOUTB ORDERING GUIDELINES 

SERVICE REQUEST PROCEDURES 

,- 

Submitting 8 
Portability Request IstheRcquestAssoeiwithu~duiLoop? 

If Yes - send the requests (hop and SPNP)tothe ICSC via 
Facsimile. 

IfNo - Send the ques t  (SPNP) to the LCSC Via Facsimile. 

02-14-96 DRAFT 33 
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OLEC-to-BELLSOUTH ORDERING GUIDELINES 
FACILITY BASED 

SERVICE REQUEST PROCEDURES 
SERVICE PROVIDER NUMBER PORTABILITY 

(SPNP) 

,- 

The portabiity of BellSouth provided tclcpbm numbers is ordered by using one of two (2) 
Service Provider Number Portabiity (SPNP) forms. One is used to order the portability of 
numbers for a single ~ccoullf and the sccad is used to orderthc portabiity ofnumbers for 
multiple ~ccoullts. 

Each Service Provider Number Portability (SPNP) form contaias data ncmsary for. - requesting number portabiity 

- chmging ported service (Le., toll restrictions, number of paths, call fonvard 
- disconmcting a BellSouth line (ported or not ported) 

number, ctc.) - d d i & h g i & & l ~  listings (Single Account form O ~ Y )  

These procedures contain the following: 

Lastructions - Service provida Numbcr Portability (SPNP) - Single A m m t  

- savic~ h v i k  Number Portability (SPNP) - Multiple AccoMts 

Exhibits 
savi= provider Number Portability (SPNP) - SWC Account 
S ~ C C  provider Numbs Portabiity (SPNP) - Multiple Accormts 

Samples - Completed SPNP Forms (Under development) 

02-14-96 DRAFT 



OLEC-to-BELLSOUTH ORDERING GUIDELINES ~ 

FACILITY BASED 
Setvice Rovider Number PoIi8biWy - Single Account 

0 
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OLEGto-BELLSOUTH ORDERING GUIDELINES 
FACILITYBASED 

Service Provider Number PorObiuy - Single Account 

DRAFT 
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OLEC-tO-BELLSOUTH ORDERING GUIDELINES 
FACILITY BASED 

Seniee Provider Number Port.bWy - .%I& kcamnt 

DRAFT 
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OLEC-to-BELLSOUTH ORDERING GUIDELINES 
FACILITYBASED 

Service Provider Number P0rt.b- - Aecolllrt 

in addition to the Yellow Page Hadin& the SIC (Standard iaduscry code) rbould be provided. Referto 
the SIC M m d  forthis infornuton. 'Ibe mud is published by tbe United SmtuOf&x of 
hianagemeataad Budget md my bc prrchuedthrougb NTIS. 

Eumple: 
A1 Level0 smithHsrdw.rrS~Inc .  
A2 Level1 B~anchSbnes 
A3 Level2 1416 S -.....I1 1.1111 
A4 Level2 182 h ........ 222-2222 
A5 L m l 1  Biuhrg ......................... 333-3333 
A6 Level1 Home Delivery .......... 4444444 

m-14-96 

Ifthe listing is a'atmight line' listing, with only one liac of customs informaioa (name, mca a&css, 
city and number), no eauy ic requid in this d o n .  

DRAFT 



OLEC-tO-BELLSOUTH ORDERING GUIDELINES 
FACILITYBASED 

Scniec PrOvidW N-kr PorWbUy - Sh& A - d  
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OLEC-to-BELLSOuTH ORDERING GUIDELINES 
FACILITY BASED 

%nice P d e r  Number Portability - Single Account 

02-14-96 DRAFT 41 
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OLEGto-BELLSOUTH ORDERING GUIDELINES 

Tel d: l l e  tclephoae nlrmkr of the implementation somsct 

N 

N 

P 
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OLEC-tO-BEUSOUTH ORDERING GUIDELINES 
FACILITY BASED 

Scnla Rwidcr Number PombiUy - Multiple Accounts 
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OLEC-to-BELLSOUTH ORDERING GUIDELINES 
FACILITY BASED 

Service Provider Number Porslbiliry -Multiple Aceonnh 

- Ema one Toll Billine Exceptions f o r d  end Uratclephone nnmtcr using thc follow& 'IBE &: 

A = InshllNo Collect mdNo 'IhirdNumber 
B=InshllNoTbiNtrmkr 
C = InshllNo Collect Wl 
R - ~ ~ T B E ~  
S = slme,No Osnge 
N-NoEx@OOS 
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OLEC-to-BELLSOUTH ORDERING GUIDELINES 

LOCAL SERVICE 
DIRECTORY LISTING REQUEST 

49 
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OLEC-tO-BEuSOUTE ORDERING GUIDELINES 

End User 

End Uaer Name: Ibc nome cmdy W (or the desired fortbe YOoIlDt 

ExigingYPAdvtrtisingcIIN): DotrthcmdmNmatlyhavcYeh mAdvarir ing? EntaY 
(Yes) a N  (No). Yellow Page dvertLing will Swtinuc to be billed direulyto the ad m. 
Bellsouth will not bill Yeuow Page shpgcr to tbe o w .  

ada is postarod It will be nquild f a  my rubrcquemorQa .clivay forthe dura .  
End User Mirccllrncau Accamt Number- Thisnumber will be origacd b y e C m  when mC iDitLl 

c 
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OLEC-to-BELLSOUTB ORDERING GUIDELINES 

Exmplc: 

AI LtvclO ~ H n r d w p c S t O l t % I I U .  
A2 L m l 1  BrancbStons 

A4 h l 2  IllZBroxumh ........ 222-2222 
M Level1 B W  ................. " .... 333-3333 
A6 h l l  Home Delivery .......... A44d444 

Ifme listing is a 'rmight liac' lirth2g. with oaly one line of nrrtoma informatton . (-e,- 
ddnsr, city andnumber), no entry is rapid in this r#tion. 

(3) L d N a m c  - ?hir section is wed to show the liaing EXACTLY asthe end user dcrirrr for it to 
apparinthcdktory. ~ch.ngiaganatlblirhcd~providcthewmpkteli?iting 
(caption) to hLMc the listing will k changed accdingto the a d  user- 

hno tiuupmvidtd in the 'End User' d o n  ofthis form. Ifthe dmtrp shouldbc omitted fmm 
the dinctay lirting. *NONE. 

A3 h 1 2  1416 MDin SEW&..... 111-1111 

(4) Listed Addma - Use this Section to eacertbc limd.ddrrar ifthe end user dcrirrs .listing di&rrnt 

(5) Telephone Number - List the a d  user numbers u appmp&C to rrcoCiate than with &e corn* lines 
on the end user Wing. 

otl4-96 DRAFT 



OLEC-t.BELLSOUTE ORDERING GUIDELINES 
FACILITYBASED 

h l  suv*e- Dirretory ustiag Reqllat 

Lfatiog Information (con&) 

/c- 
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OLEC-to-BEUSOUTH ORDERING GUIDELINES 
FACILITY BASED 

02-28-96 

- via electronic intc&xs into EXACT (Exchange Access Control and 
TrackingSystan) - via facsimile to the ICSC (see page 10) 
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OLEC-to-BELLSOUTB ORDERING GUIDELINES 
FACILFTY BASED 

LOCAL JIUTERCONNECIION 
ACCESS SERVICE REQUEST (ASR) ORDERING REQUIREMENTS 

The following Access Service Request (ASR) ordaing requiruuents WQC developed to assist the 
otha Local Exchange companies (OLECs) with ordering of the applicable facity besed 
services MBdSouth .  These rquiremcnts arc categoxizedby Strvice type and include: 

Descriptionofservice 
e ServiceAppliation 

ASROrderRequinments 
ServiceSpecificBiliing 

Daailcd ASR field definitions and usage rules for tbe Various fields are referenced in the Access 
ServiceoldgingGui&(BeUcOrr's SpecialRcportSRSTS471001.and471O004). Someof 
thcseserviceswillalsorrquireaTrsllslationsQucstionnainwhichisdtsaibedintbedocuments 
mentioned above. Any questions amemkg the ASR or Trsnslations Questionmire should be 
referred to the Account Team @ape 8). 

The followiag service arc included in this section: 

e CCS-SS'I Signaling ConnectiOM I AcceM L& 
e Line Information DataBsse (LIDB) - Validation Service 
e 800 Access Ten Digit ScrrCning 

LocalInterconnectro . n I T ~ ~ ~  
e Number Services for OLECs - Opaator Services I Directory Assistaacc 

Unbundled Exchange Access Loop 

DRAFT 02-21-96 
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OLEC-to-8ELLSOUTH ORDERING GUIDELINES 
FACILITY BASED 

CCSSS7 SIGNALING CONNECTIONS 
ACCESS LINKS 

Description The CCS-SS7 Signaling cormcaion provides a 56 kbps Eacility dedicated 
to a single customs which originates at the customer’s signaling point of 
intaface in a LATA and tanhtcs at the Telephone Company’s 
Signaling Transfer Point (STP). This facility connects the customer to 
the BellSouth STP. Each customas comedon to an STP zequh a pair 
(“A” W), or a Quad (“B” links) of signaling connections. 

r- 

Application CCS7 Signaling Connections may k ordaed for the following services: 

SignalinB (Call%-Up) 
Line Information DataBese (LIDB) Access Savice 
800TenDigitsa#ning 

Access Order Access Service ordning requirements with the exception of the 
Requirementa following am cons- 

Localsignaling 
Customas must orda firom thcir SWI to BellSouth‘s L.od STP. 

0 DataBaseAssociiSignaling 
LIDB or 800 Ten Digit Screming 
Customers must ordar h m  their SPOI to BellSouth‘s Regional 

STP 

02-14-96 DRAFT 



OLEC-to-BELLSOUTH ORDERING GUIDELINES 

C C W 7  SIGNALING CONNECIlONS 
ACCESSLMKS 

Accm Order Requirements (cont.) 

0 

(9) 

LUP: 

R E Q m  

TQ: 

UNIT: 

LTP: 

BAN: 

ACTL: 

RWN: 

MTm 

(10) TELNO 

IntrastateIneaLatausagePcrccntage 
-Enter the percent local usage (PLV) forthis fbsity. The 
PLU wil l  be ratio of local callstothe sum of local plus 
IneaLata long distance calls multiplied by 100. The PLU 
will be rrported in whole lurmbas. e.&, PLU = local calls 
x1oo/Localcalls+Ia$aLata10ngdisflmce. 

RcquisitionType 
-Enter LD for Signaling LiaLs for Call Sa-Up, or 800 Ten 

Digit sneariag 
-Enta MD for LIDB 

Tramlation Questionnaire (Not Applicable) 

c (Number of ccs Linlo) - only one link can be ordered 
P=MR 

Local TraMport -Enter a value of "N" (Not Applicable) 

- Ifservice is to be billalto auntisting account, that 

Accws~mcrTerminalLocebicm - Eleven charactet CLLI code of the customer.s SPOI. The 
last three CharaaeR m-5 XKD. 

"N"=N~Bil l ing A C C O U W N U U ~ ~ C F ~ W S ~ ~  

number must be cntmd in this field 

RClatedPUICbSCorderNUUlbW 
-Each ofthe Quad orpairoflinlu must be related by a 

Maintenance pmon to contact fortesting. 

Telephone Number of Maintcnancc Cuntact 

uniqucpurchaseo*mrmkr 
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OLEC-b-BELLSOUTH ORDERING GUIDELINES 
FACILITYBASED 

CCSSS7 SIGNALING CONNECI'IONS 
ACCESSLINKS 

Access Ordtr Reqnircmenta (ant.) 

(11) NC: 
BZ-D E!& 
SEtrrm 

(12) NCI: 

(13) m: 

NetworkcbannelCode 
LIDB = YNSF (B Linlrs) 
Call %-Up = YNSE (A Links) 01 YNSF (B Linlrs) 

TraMportTnmlrTaminetiOnC~de 
(Not Applicable) 

(14) TRF Typ: Traffic Type (Not Applicable) 

(15) MI: 

(16) cspc. 
(17) L T  

(18) SLC 

MachineIntafereCode 
Applicable Code is "DB" 

Customer Signaling Point Code of the STP 

LinkTypeEnta 
"A" = Acoess Link 
"B" = Bridge Linlr 

SignatingLinkcode - Identifies the Signaling Link within the CCS Link 
sa 

(19) SECLOC SeMndaryLOcation - E~CVUI CLLI code of BST's Regional 
STP 

(20) Remarks: Use this section to identify the ~ m c r ' s  STP 
CLLI or equivalent 
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OLEC-t+BELLSOUTB ORDERING GUIDELINES 

CCSSS7 SIGNALING CONNECTIONS 
ACCESS LINKS 

Access Order Requirements (mt.) 

A m o d i f i e d v a s i o n o f t h e D a t a B a s e S m i c e s ~  'on 
Form bas been dewloped and should be submitted with the ASR 
when CCS7 Signaling COMections arc nquested 

At least one service must be requested dong with the hitid 
installation of the Signaling Connections (Links). 

A positive entry of "Y" is requid when one of the followhg 
saiccsanrequestcd: 

LIDB ="Y"mLJDBBlock 
800 SCP - "Y" in 8ScP Block 

The blocks associated with thcse fields should be left blank ifthe 
service is not being quested. 

A call set-up fm has been dmlopcd fa OW customers USC Wtrm 
ordering links and dl set-up (signaling) service. Complete the 
form using the aaachai call &-up instructions. 

DRAFT 
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OLEC-to-BELLSOUTH ORDERING GUIDELINES 
FACILITYBASED 

CCssS7 SIGNALING CONNECTIONS 
ACCESSLINKS 

Aeecu Order Requirements (cont) 

Whmasignaling service isnquestsd subsequent to the installation 
of a Ld trunk group, the following ASR requirements apply: 

ASR ACT Field = "C" 
T S C M u s t b e P o p ~  
All otha Patinmt Fields 

Basis 

02-14-96 

The DataBase Services Form must be rtracbcdwith the 
appropriate option ordered along with the mpircd sp&ficatiom: 

the Access serviceordaing Guide. 
800 SCP Complete the applicable fields in d with 

LIDB Complete the applicable fields in accordance with 
the AcCesssaviceordeting Guide. 

Call Sa-Up Complete the applicable fields m accordance with 
theACCC!WSaviceOrderingGuidC. 

With the exception of augmenting of trunk groups, all activities for 
signalineccmncch 'om arc 
o w .  

on anIadividual Case 

Refer to the Access Savice Onking Chide (ASOG) for additional 
rquiml field descriptions and usage rules. 

DRAFT 



OLEC-to-BELLSOUTH ORDERING GUIDELINES _ _ ~  - 

FAclLITyBASED 

CCSSS7 SIGNALING CONNECTIONS 
ACCESS LINKS 

S e r v i c e S ~ c  
BIuing 

CCS7 Signaling Transpoa Service 

A monthly and non-recunhg charge is billed for each 56 kbps 
facility. 

USOC = PP++ 

A per Port STP charge is billed a monthly rate. 
USOC = PTSSX 

A CCS7 Signaling Usage charge @a 56 kbps faciity) is billed a 
monthly rate. 

Refer to Section E6.8.1 for specisc rate information. 

Refer to the LIDB and 800 Access Ten Digit Sacming Service for 
descriptions, EppfiC&04 arsd billing infoanation. 

0214% DRAFT 
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OLEC-to-BELLSOUTH ORDERING GUIDELINES 
FAcLllTy BASED 

LINE INFORMATION DATABASE W B )  
VAJJDATION SERVICE 

Description 

Application 

Line Wonnation Database W B )  is a CCS-SS7 datal#rse system 
designed to provide for validationof calling card and otha billing 
infomation stored in LIDB. 

The pupose of offering LWB ~cccss service is to provide validation for 
opcratorassisted calls such as: 

callingcard 
Collect 
ThirdNumkBilling 

LIDB service transport queries andnsponsesto and &om acustoma’s 
Signaling Point of Jnterfh (SPOI) and BellSouth‘s LIDB. 

Acce3a Order CustomersrrqucstingLIDBaccesssavicemustcumntlyordersavicc 
Requirements fiom BST’s FCC No. 1 tariff. 

To provide LIDB scrvicc, transport must be ordered via signaling Link 
Connections (Links) to the Regional Signaling Transfer Poiat (RSTP). 

Regional STPS me locatcd in: 

A-- RSTP CLLI = ATLNGAWDll W 
Birmingham,- RSTPCLLI=BRHMALENllW 

Refer to the CCS-SS7 Signaling C o d o n  section for Access senrice 
ordering-. 
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OLEC-tO-BELLSOUTH ORDERING GUIDELINES 
FACILITYBASED 

' LINE I N F O ~ ~ O N  DATABASE O B )  
VALIDATION SERVICE 

Refer to the CCS-SS7 Signaling Linlr Connection (LINKS) scction 
forrequirrments. 

This form is the additional ordaing vehicle to be used for ordwing 
LIDB Validation Service. The completed form must be amplctcd 
and distributed to the appropriate ICSC by thc Account Team. 

The form wil l  contain the Orighating Point codes (OPCS) wilich 
identifies thc customer's (Query originator's) opgator Switching 
System from which quaies arc hmchcd. , 

DRAFT 64 



0LEC-t.BELLSOuTH O R D E W  GUIDELIN'ES 
FACILITY BASED 

' LINEINFORMATIONDATABASE (LIDB) 
VALIDATION SERVICE 

smicespecific 
Billing 

Billing of LIDB llccess Savice is nadaed against audary (''A") 
accolllts for Alabama& Georgia for the iirst bill period of the 
month. Bills arc mailed fmm Canptrollcr Billiag Services and 
CQnSist of the following: 

LIDBValidationCharge 
Provides for query of the data resident in BST's LIDB, and is 
applicable eachtime acustomanquests andreceives 
validation of data 

This charge is billed on a "per message" basis. 

LIDBCommonTrmsportChargc 
provides forlmspolt ofthe mstomcr's query h t h e  RSTP 
to the Signding Control Point (SCP), and is applicable cach 
time amstomarcquests audreceiwsvalidationof data 

This charge is baed on a "per message" m. 
originatingPointcodeEstab~orchangccharge 
This charge is bffled "per point code" cstablishedorchangtd. 

Specific rates applicable for LIDB service arc found in Section E19.1 of 
the state's 'E' tariff.. 

P 
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OLEC-tO-BELLSOUTH ORDERING GUIDELINES 

800 ACCESS TEN DICIT SCREENING 

meription 800 Acctss Ten Digit scneniag (ATDS) service provides the information 
ncasary for routing 800 orighathg calls based on the dialed tm digit 
800 number except for 800 calls to Canada, Bamuda, and the Bahamas. 
Routing for 800 calls to these arcas will bc based on the first 6 digits ofthe 
dialed 800 number. 

Appliution The routing information is ntriwed through queries to the Service Control 
Point (SCP). Other Local Exchange Carriers (OLECs) with Signal 
Transfa Points (STPs) may ~cce8s BellSouth's Regional STP for the 

STps or without third party STPs, must sendthe calls to Bellsouth's 
Acccss Tandan for call completion. 

OLE& with thcir own STP mutiking atbird- STP must orda SS7 

databm quay infodon.  Refa to CCS-SS7 Signaling C o d o n  for 
information concaning ordaing links. 

A per quay charge, to k billed to the O m ,  will dc applicable for each 
quay hunched to the detabase. The charges are found in sectionE6.8.4 
of the Acctss Tarif€. 

~ o f q u e r i e s t o B e l l s o u t h ' s s a v i c e C o ~ I .  OLEcSwi~ut 

Aeecrr Order 
Requirements links and ports to connect directly to Bellsouth's Regional STP for SCP 

Service Specit3c 
B&g 
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OLEC-tO-BELLSOlJTE ORDERING GUIDELINES 
F A C " Y  BASED 

LOCAL INTERCONNECTION 
TRUNKINGARRANCEMENTS 

Thia section assumes that the OLEC baa already completed the joint la- planning 
procwr with B e h u t b  to determine rpeci6c network des@ snd tmokhg requirements. 

Description The other Local Exchange companies (OLECS) will submarequestpto 
BellSouth for Feature Group D (FGD) two way (Originat& and 
Terminating), or one way (T aminating) groups only from their Switch to 
a BellSouth tandem or end office@). 

Thesegroupswillkusedtooriginetedortamuurte * localor 
intraLata toll mfiic. 

r' 

Application 

BellSouth will establishtherequestedtnmk groups forthe OLEC at 
end office or accesstaadem switcheswhae FGD swltchingis 
providad. 

The O L E  will submit Access Service Requests for the installation or 
other activities for the following tnmk groups: 

ATC (Access Tandem Carrier Group) 
group from the OLEC's This trunk group is aone way tmmatmg 

switch to a BellSouth (BST) tandem or end office. The group will 
be usedtotermiaate local or toll mfiic h m  an OLEC's switch to 
a BST end office. The ATC tnmk groups allows an OLEC's end 
user to dial and make contact with aBellSouthend user, or 
W m l w  Service Provider.. 

. .  

CMC (Cellular Mobile Canier) Group 
The CMC trunks are FGD @IF), or where technically feasible, 
CCSSS7 two way mmk groups orderrd from the OLEC's switch 
to an access tandem for the purpose of origioatbg &or 
terminating traf6c to an: 

Intmxchangecarria 
IndepmdentcompanY 
AnotlleroLEc 

DRAFT 
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OLEC-to-BELLSOUTH ORDElUNG GUIDELINES 
FACILITY BASED 

Application (mnt.) 

0 E9llTnmLs 
The OLU: may order these ermlrs h m  their switch to an E911 

fromthe OLECs switch to the E911 taadan. These trunk groups 
. .  

Bcccss tandem fortheprapose oftarmnatrng emagencytrafiic 

ale one way trunk groups. 

0 DhtInwardDial(DID)Tnmks 
Direct Inward Dial trunlr groups ale direct end office only CCSAC 
groups used for Smite provider Number Portability (SPNP). The 
forma BST seven (7) digit telephone number is delivered to the 
OLM: who in turn convats thesedigits to the new telephone 
number forthe enduser. 

0 CHOKETnmks 
Atamiaating trunLgfoupusedforthepurposeofchokingI~y 
defined CHOKE codes. 

Example: Phone rmmkrs with choke Nxxs used to route traffic 
destined for local choke codesNxxsused by radio 
stations to control mass calling. 
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OLEC-tO-BELLSOUTH ORDERING GUIDELINES 
FACILITY BASED 

(1) Lup: 

(4) UNm 

(5) LTP: 

(6) BAN: 

(7) A m .  

lntrasteteh-usagePacartage 
-EntnthcpaEentlocalusage~Lu)forthis 
facility. The PLUwill be ratio of local calls tu the 
sum of local plus IntraLata long disance calls 
mdtiplicdby100. ThcPLUwillbereportedin 
whole numbas. 
e.&, PLU = local calls x 100/Local calls + 

IntraLata long distance. 

RcquisitionType-EsltaMD ' 

TmslationQuestiormeirr 
Enter "DY" for T d  Lnstallations 

Attach a copy of a COmpletedTQ for switch 
tCadatiOllS. 

IfCMC Groupis being de&, enter CCVW 
(Czuricr Conucct VerZcation) in TQ rcmsrks 
(Refa to TQ Field 15) 

"c" =Number of Trunks ordered 

MTransPort 
Entathcepplicabletraasport/trunlrcodc. 

W =New S i  Account Numb R#luwted 
Access CustomaTnminal Location- Entatbe 

interface. 
clcven charaaa CLLI code of thc point of 

DRAFT 69 
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FACILITYBASED 

(8) N C  

(9) NCI: 

(10) m. 

(11) TRFTYP: 

LOCAL JIWERCONNECI'ION 
TRUNKINGARRANGEMENTS 

Refer to B e l l h  BR 795403-100 Common Language 
Network charmel Intaface Guide for Service code 
DefiuitiOns. 

Select One of The Following: 

Qnumun 
SDSA 

Gt!?u%m 
SH-D 

Anxmn 
SD-D 
SB-D SHSA SBSA 
SH-D SHSC SDSC 
SDSA 

l5u&Q# 
SBUC 

SBSA aiQKumm 
SHSA SH-D 
SDSC SHSA SDUC 
SHSC SHSC 

TraasportTnmLTaminStioncode 
ATC m - 2  
CMC m = 2 o r 3  
D D  m-1 
CHOKE: lTT=2 
E911: m - 2  

Traffic Type 
ATC =LT 
CMC=TS 
DID=PN 
CHOKE = CH 
E911 =E9 

02-21-96 DRAFT 
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FACXLITYBASED 

(12) SECLOC: Eleven charaaa CLLI codc of one of thc following: 

ATC Tandem or End OtIiCe 
CMC=Ac~essTandem 
E911 =E911 Tandan 
DID=EUdoffiCC 
CHOKE=A~CCSST~D~CDI 

Intervals ~n based on the quantity of tMllcp/Eacities rrqutsted BST 
requires at least five days fora quanMy of 1-% tnmks/facilities. Desind 
Due Datu (DDD) of less than five days orofa project magdttude arc 

on ao Individual Case Basis (ICB). 

P 

DRAFT 
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NUMBER SERVICES FOR OLEO 
OPERATOR SERVICEiDIRECTORY ASSISTANCE 

Description Number Services for OLECS is a collection of services that includes 

kuistance @A); Direaory Assistance with Call Completion (DACC) and 
intacept Service. These cank made available scpaatcly and can iaclude 

The D m o l l  Branding featllrc provides &-le momcemnts to 
D m o l l  callas prior to placing them in aquae or connccthg them to an 
availaMeopnatororautomatedopaatorsystem. Phrasessuchas ‘Thanlr 
you far using NCT Directory Assistance , anopaatotwillbewithyou 
m o d y ’ ,  brand the type of calls as well asthe compaay’s name for 
wbomtbe service isbeingprovidecl. 

BST will provide Toll Operator Assistanoe andLocalopaatorkuistance 
forthe OLEC subscriber in a similar mammas it is providcdto IC0 
subsaibas today. BST operators will assist customas in completing toll 
andor local calls, handling emergency CaUs; vdication and intaruptiow 
Alternate 
savice. 

Providing DA far OLECs rcquhs that the call be delivered to the 
opercltor Services Switchinatemhthg Feature Group D (FGD) format 
over an ATC type lnmk. The orinsting call wil l  be delivered to the 
Number Services Switch (DMS 200 TOPS) over a dedicated tnmk facility. 
staedard tnmk signaling f m  formerly haown as Featrae Group C or 

traditid Toll 0PQ.ator Asistmx ;Localq?aator- ;Directcay 

%anding-. 

r’- 
Application 

Billing Services; and autometdd coin telephone 

Wraditianalsignaling”,willbeusedtosendtholi~calltothe 
opgatorservicesswitch. IftheOLECprovidesANI,thenadditiod 
services such as DACC may be available. 

op-14-96 DRAFT 72 
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Opentor ServieclMneto ryAs8iitance (cont) 

'The f~Ilowing conditions must be &al prior to thc offa of DACC: 

ANImustbeavailable. 
'iherquestedlistingmustkapubliskdnrrmba. 
The~ber~cvcdhrnthedatabastmustbehaLATAWith 
respect to thc originat& line number. 

0 The originating caller must be r e l d t o  an ARS nuno- 
including thc offa of call completion. 
Chiginsing callus must indicate via Dual Tone Multi-Fnqucncy 
@l'MF) input thc desire to complete or the IC or OLEC must 
apethat  all intraLATA calls should attempt to cauplete. 

DRAFT 
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NUMBER SERVICES FOR OLEG 
OPERATOR SERVIWIREmORY ASSISTANCE 

Acecrc order 
Requiremeab (1)NC = SH-D 

(2) - = OP 
(3) m: =4,5,6 or7 
(4) OPS 

(5) s-. 

=Must be requested inrrrrmk,rmtiIncwcodeof 

= BST TOPS Tandem 
"I" is addedto ASR for Toll ad Assist O+ aud 0- 

(6)BRAND. = M u s t b e r c q u e S t e d i u ~  scctimrmtilthe 

tbephrasethCOLEC~cWtbCrecording. 
"Brad" field is addedto the ASR This includes 

(7) =: =6 
(8) TK SIG = OA-OF 
( 9 ) D . N P m  =DgiredNF'AhlXX 
(1O)REMARKs: = B r m d h g a d b r d h g m x d n g  

(1) N C  SH-J 
(2) TRFTyp: =Dc 
(3) m- 5 2  
(4) om = NIA 
(5) - 
(6) BRAND: 

= BST TOPS Tandun 
= M w t b e r e q u e s t e d i n t h e d  pectiondthe 
"Bd"fie1disaddedtotheASRThisincludes 
the phrase thc o ~ ~ m t h c ~ .  

(7) EML: = 6  
(8) TK SIG = OA-OF 

(lo)-. =Brandingaadbraadiag- 
(9) N P m  = D e s i r r d N F ' m  

02.1446 DRAFT 14 
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FACILITYBASED 

NUMBERsERvIcEsFOROLEcI 
OPERATOR SERvIcElDIREcTORY ASSISTANCE 

Ac#rrOrderReqnircments (amt.) 

NC SH-J 
TRFTW =DA 
m =2 
OPS = NIA 
SECLOC -BSTTOPSTaudan 
BRAND =Mustbercq~~~kdintherermrksaeCtiOndthe 

"Braad" field is added to the ASR This indudgthe 
phrase the OLEC ~ o n t b e ~  

EML =6 
TK SIG -Ts 
REMARKS 

NC = SBXG or SDXG 
TRFTYP =vR 
m = 1  
OPS = NJA 
SEcu)c =BSTTOPSTPDdCm 
BRAND = NIA 
EML - 6  
'IK SIG =Ts 
REMARKS 

DRAFT 

= SDYB or SBYB 
0 

NC 
TRFTYP =IR 
m =2 
OPS = NJA 
sEcu)<: -BSTTOPSTandcm 
BRAND = NIA 
EML 1 6  
TK SIG =Ts 
REMARKS 

@2-7.1% 7s 
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UNBUNDLED EXCHANGE ACCESS LOOP 

Aeear order 
Requkmtata 

u-Z  04DS9.15 MLS2 
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GENERAL INFORMATION 

Key 
Acronym 

03.01.96 

This handbook provides guideliis to Other Local Exchange Companies 
(OLECs) for ordering senrice(s) from BellSouth. It is in no way intended 
to create, nor does it create, a binding agreement or contra* of any kind. 
The terms and conditions under which BellSouth provides Services are set 
forth in the Company’s tariffs, which have been or will be filed with and 
approved by each state’s Public Service. Commission. In addition, other 
terms and conditions of the parties’ relationships may be specified by 
scpamtc contracts. Nothing in this baudbook is intended to supersede the 
requirements outlined in the state specific tariffs or contracts. 

LCSC - BellSouth’s Local Carrier Service. Center 
OLEC - Other Local Exchange Canier/Company 

Q 

DRAFT 
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Updates to the HPndbook 

How to R e d i e  This handbook may be r e p r o d u c e d  only for your Company’s exclusive use 
and should beretaid for future reference. The haudbkwillbe updated 
and periodically rrissued, and can be mailed directly to you The form 
below should be used to provide the mailing address for updates, as well 
as future address changes. 

Update Form 

P 

CHECKONE: 

MATLING ADDESS FOR UPDATES 0 

CHANGE MAILING ADDRESS 0 

COMPANY: 

ADDRESS: 

Mailing Addrew 

Facsimile Number 

03.01% 

CITY, STATE: 

ZIP CODE 

NAME: DATE: 

TELEPHONE: ( )- - 

Local carrier savice cater (LCSC) 
BellSouth 
Room D-20 
5147 Peach- Industrial Boulevard 
Chamblee, GA. 30341 

This form dS0 be faxed to 1-800-872-7059. 

5 
DRAFT 
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Account Team 

Parpose The OLEC BccouILt team provides the following savices: 

Customer Education @.e., how to do bushes with BellSouth) 
TechnicalAssistance 
General Problem Resolution @e., customer advocate) 
Tariffhterpretation 
RateQuotations 
Major Project Coordination 
Customer Notification Letters (i.e., new services, BellSouth 

LIDB Contract Negotiations 
Enhanced Billing Options Negotiations 
Transport Percentage Negotiations 
Jnitial ContacthJegotiator for Complex Services -including, but not 
limitedto: 

re-arrangements, Such BS NPA splits, aC.) 

- MegalhkCBIHiCap - ESSX@ - DDAS - Co-LOcation - FlexsM - ACCUPIJ~@ - Native Mode h Interconnect -I) 
- FnuneRelay - Pulselink - Lightgate@ - SmartRingat - SlVlARTPath@ - Connectionless Data Service (CDS) - VidedAudio - Sychronet@ - ISDN 

0 
0 
0 

03.01.96 
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OLEC ACCOUNT TEAM 

Directory 

Name 

Rich Den& 
Bill French 
Nancy Nelson 
Rick RatlB 
Pinky Reichert 

Telephone 

205-977-5966 
205-977-0535 
205-977-1 136 
205-977-7489 
205-977-1755 

PagerNumber 

1-800-729-1371 
1-800-729-1 372 
1-800-729-1380 
1-800-729-1383 
1-800-729- 1384 

FaxNumber 

205-977-0037 
205-977-0037 
205-977-0037 
205-977-0037 
205-977-0037 

Mailiug Address BellSouth - 
3535 colonnade Parkway 
Room ME1 
B h g h a m , A L  35243 

Note: OLECs which are also Interexchange Can-iers (ICs) will be supported by their IC 
Account Team. 

03.0146 
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Local Carrier Service Center 

Purpose The Local Carrier Service Center (LCSC) providea a central point of 
conW for processing Other Local Exchange Canier (OLEC) orders for 
BellSouth tariffed services. 

Responsibility The. LCSC is your point of contact for ordering local service. The LCSC 

matters outside the scope of service provided by the LCSC. 
will direct you to the appropriate person or department for assistance with 

The LCSC provides the following services for its customers: 

Negotiate and coordinate all  service order activity. 
Handle billing inquiries, payment arrangements, 

general questions and assistance. 

0341% 
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LOCAL CARRIER SERVICE CENTER (LCSC) 

Telephone Office. ................................... 800-872-3116 
Numbers I,ocal Service Requests, LSR Questiow, 

Billing Inquiries & General Assistance 

Facsimile Number.. ........................ 800-872-7059 
All Forms 

Supervisors D-1 
Joyce Savage. ....................... .770-986-2203 

Beth Craig. .......................... 770-451-0883 
Barbara- Warren.. .770-451-0853 0 

Managers 

............... 
Mailing Address Local carrier service center (LCSC) 

BellSouth 
Room D-20 
5147 Peachtree Industrial Boulevard 
Chamblee, GA 30341 

Hours of 8:30 Ah4 to 5:OO PM EST (Hours will be adjusred as required) 
Operation Monday - Friday 

Holidays New Years Day 
Observed Memorial Day 

Independence Day 
Labor Day 
Taanksgiving Day - Day 

0341% 9 
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APPLICATION FOR LOCAL SERVICE R E Q m M E m S  

Summary of Items 
Required Prior to 
Processing Orders 
for Local Service 1. Proof of PSC/PUC Cutification 

This section provides idormation cmcedng the items required 
prior to the Local Service Center Prooessing of orders. 

2. 
3. OperatinSCompanyNumber ( 0 0  
4. 
5. 
6. Master Account Application 
7. 

8. 

Proof of Tax Exempt Status (if applicable) 

Blanket Lmer of Authorization (LOA) 
OLEC - Contact Numbers Form 

Disposition of LIDB Contract Negotiations 

Confmct (In the absence of an approved local 
(See Master Account Application) 

mterwnnectionstatetariff) 

All of the required items should be provided along with the Master 
Account Application. No orders can be ptocessed until all 
requirunents are satisfied. 

Note: In addition to the items provided above, eacb OLEC should negotiate through the 
account team for the type of billing records, including format, desired. 

M 

ou) 

M 

DRAFT 
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OLEC-to-BELLSOUTE ORDERING GUIDELINES 

Application for Load Service Requirements (wnt.) 

Certification 
Definition 

Certification 
Proms 

Proof of 
Certification 

Proof of Tax 
Exemption 

Operating 
Company 
Number 

BlPnketLetter 
of Authorization 

Certification is the process by which the state PSUPUC authorizes 
an OLEC to conduct business in a particular state. 

The OLEC should contact the state PSclpUC to daermine the 
requjrements for &cation 

The OLEC must provide proof of certification to the LCSC. The LCSC 
will be unable to provide service to any company not meeting the 
appropriate PSUPUC certification process. This proof of &cation 

(provided in should be provided with t h e w  
this @on). If proof of certification is not provided with the application, 
it must be submitted before any orders can be processed. 

. .  

The OLEC must provide tax exemption certificates, as applicable, for 
federal, state, county, local, or other taxes. If proof of tax exemption is 
not provided, the OLEC will be billed the applicable taxes. 

The OLEC must provide BellSouth with the four (4) digit operatins 
Company Number ( 0 0  assigned by the National Exchange Carria 
Association (NECA). An OCN application is included on the following 
page to assist in obtaining the number h NECA. Service requests 
cannot be procesd without an om. 

The OLEC must complete the Blanket Agency Agreement Letter provided Bi) 
in this d o n  prior to the processing by the LCSC of Local Service 
Fkquests (L.SRs) involving disconnects of exkting BellSouth end users. 

oMI-96 DRAFT 



OLEC-to-BELLSOUTH ORDERJNG GUIDELINES 

Application for hcd Service Requirements (ma) 

w LlDB Contract BellSouth's Line Information DataBase O B )  is described later in this 
guide under the section 'Service Restrictions'. The LCSC must be 
notified wncerning the disposition of negotiations for LIDB storage 
agreements. On the Master Account Application, please check the 
appmlniate boxes to indicate that you have received details concerning 
LIDB and that you are participating or have declined participation. 

Contract in the 
Absence of 
Approved State 
Tariffs 

In the absence of an approved BellSouth state local intrrcOnneaion tariff 
for OLECs, a contract (or a Letter of Intent) between the OLEC and 
BellSouth is required prior to Service order processing. A copy of this 
contract must be provided with the Mastet h u n t  Application. 

The contact for contract negotiations or questionS is Bob Scheye at 404- 
420-8327. 

w 

n 

0341% DRAFT 12 
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NECA I 
I NATIONAL EXCHANGE I CARRIER ASSOCIATION 

1 COMPANY CODE REQUEST FORM i 
CONTACT INFORMATION 

REQUESTOR’S NAME TELEPHONENUMBER 

ADDRESS FAXNUMBER 

DATE OF REQUEST 

COMPANY INFORMATION 

COMPANYNAME 

kDDRES.5 OF CORPORATE HEADQUARTERS 

STATE@) IN WHICH COMPANY OPERAIES 

W E  OF SERVICE COMPANY PROVIDES (rg., W- Loal Exchgc) 

NECA MUST BE NOTIFIED OF ANY MERGERslAcQuIsmoNS ANDHlR NAME CHANGES. 

COMPANIES OPERATINGINMORETHANONESTATEMAY BEASSIGNEDMULTIPLECODES, 
ONECO~FORTHEOVERAUCOMPANY ANDAN~D~ONALCODEfoRWHICH STATEIN 
WHICH THE COMPANY OPULATES. COMPANIES OF’ERATING IN ONLY ONE STATE WILL BE 
ASSIGNED ONLY ONE CODE. 

PLEASE ATI‘ACH JXlTERS OF INCORpoRAnON OR CERlWICAflON BY THE STATE 
PUBLIC UTLITES COMMISSION AUTHORIZING THIS COMPANY TO PROVIDE 
TELECOMMUNICATIONS SERVICE AS PROOF OF THE COMPANY’S EXWTENCE. 

RETURN FORM To: KRISTIN B E F O R D - W R O  TEL # (201) 884-8355 
NECA FAX # (201) 884-8469 
1OOS.JEFFERsoNROAD 
wHIppANy,NJ 0’1981 

DRAFT 



BLANKET AGENCY AGREEMENT LETTER 
for LOCAL SERVICE PROVIDERS 

1 am an official of (CmpanY) 

company to the conditions Jtated haCin: 

1. (COmpenY) will not submit my requests a inqnik~ faRcpae 

F r i l i t y B a s c d l ~ s m i c e p a v i s i O a i n g u n Q r B ~ ~ A g e n ~ A ~ e n t ~ t o B c l l S o u t h f ~ w h i c h ~  

doesnot have pmpmauthorization 6w1 the End User upon whore khalfsavicS is off& 

2. (company) 

renice forthe End user. 

md am authorized to commit my 

has entered into an ageemat to pvide  local 

and the End User provides 3. The agreement betwem (Company) - the (company) 

in all request$ relating to local service. n e  agrrangn b*wcm (company) 

is solely responsible for represating the a d  user 

and 

the Ead User holds the End User rssponsiblc to (Company) for all f l  

charges incuntd on the End User’s behalf for local savice. However, (Company) 

isrcsponsibk to BellSouth fa 111 charges that may be iucumd in u m n d o n  with sewice requests for End Users 

regardless of whether the End User mccb paymat tcspollJibilities to (Company) 

4. The End User will dcal d i r d y  with (Company) onallinpuirits 

amCemingthex Loal Service. This mpy include, but is not limited to, biilin& qdk, dirraay listings, md 

numbcrportabili*.. 

5. BellSouth is authorizedto release all icrformation rrgarding the End User’s local rmisc to 

(-pomy) 

6. In the went ibat the End User challenges action takm by BellSouth as a rrsult of the above mentioned - reque-, (Company) willpvidccvidcnceofpropaEndusa 

authorization and indenmi@ and hold h l c s s  BellSouth for any damages a losseq including but not limited to 

--uthorizedchangcchargcq rrsultiagh(c0PnpanY) prrparation and 

submission of service requests for which it did not have propcr End User authorization. n 

0341% IS 
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Page 2 of 2 0 B h k e t  Agency Agreement Letter for L O d  Service Providers 
’\ 

7. In the nnnt that the End user eballarges billing which resulted from local savicercqucstp submated to 

under this Blanket Agency Agnrmmt, thm 

will in- and hold hiumIcs.5 Bcusouth for any damngeq 
Bell- by ( Q w = Y )  

(CWpanY) 

losses, eo& rad amnncy’s fees, if any, arising &om BellSouth provisioning and maintam ce of &e End User’s 

bul service due to prow in the orduiug of said scrvice by (Company) 

II. 

(WPsnY) 

previously s u b m i i  local Smicc request for which it did not have propa End User lurtboriration, then 

(COQJPY) 

costs and Ittomey’s fees, ifmy, resulting from said dispute. 

In the cvunthat the End User dispuscs actions tskm by Bcusouth as a result of a su-m by 

ofa scrvice r#luat for disconnection or termination of a 

will Memo@ and hold harmless BellSouth for any daamgcs, losses, 

n 9. 

(CanPsnY) 

CauceWon shall not release or lhnit any mattm occming prior to the csneellation of this BlanLa Agency 

Agrement 

This Agreement shall continue m effect unksr camxkd by priormatm notice by BellSouth or. 

thirly (30) days prior to the effective date of cancellation. 

Title of Officer 

Date 
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Contact Number 
for Misdirected 
OLEC End Usem 

Contact Number 
for Customer 
Name 8nd Address 
Information 

Form for Providing 
Contact Number and 
CNA Number 

BellSouthrequires a single number which may be used by 
BellSouth for referring misdirectsd end users to an OLEC. If an 
end user calls a BellSouth Business Office or Ik@ Center in 
enor, the end user will be refend to the single number provided 
by the OLEC. 

BellSouth will p v i d e  customCt Name and Address infomation 
to OLECs to aid in the investigation of toll calls placed by the 
OLEC end users to BellSouth end usas. OLEC S d c e  
Representatives will require a special telephone number and unique 
access code to utilize the service. It will be necessary for the OLEC 
and BellSouth to negotiate contracts before system access is 
allowed. 

A form is on the next page which should be used to submit all 
required numbers to the LCSC along with other documents listed 
in this section. 

The required numbers are: 
Sigle Contact Number for End User Referrals 
CNA Assistance Number 

Along with the numbers, the name, title, address, and telephone 
number of the person providing the number should be provided. 

17 



P 

A. 

B. 

C. 

OLEC - Contact Numbers 

OCN OLEC Name 

Check the State(@ Where These Numbers Apply. 

OAL O F L  O G A  O K Y  D L A  O M S  0 N C  o s c  o m  

S i e  Point of Contact Number to be provided to OLEC end users con- 
Bellsouth in error: 

up- 
Customer Name and Address (CNA) number for the use of BellSouth Service 
Representatives when investigating toll calls: 

up- 

This Information is hvided By: 

Name 

Title 

Telephone Number Date 

Submit separate forms for each state with different numbers. 

18 
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Local Service Provider 
Front Pages Listing 
Information 

Business telephone numbers for each Local Service provider can 
be listed at no charge on a generic page in the "Fmnt Pages" of 
BellSouth printed dirrctories. For additional details, contact 
BellSouth Advertising dt Publishing Corporaton (BAPCO): Q 

Jan Kibler 
404-320-5209 
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Forms of Security 

credit Poiicy 

Deposits 

/- 

Before a new account can be established, the LCSC must be provided 
with information to detenmne * depositandadvancepapmt 
rapkements. The Master Account Appkation (at the end of this 
section) should be prepared and submitted to the LCSC. This will be 
required before orders can be p r o c e s s e d .  

BellSouth may require the O L E  to p v &  proof of satisfactory credit 
with BellSouth or pay a deposit and/or an advance payment prior to 
processing service quests. BellSouth will accept an irrevocable Bank 
Letter of Credit or a Surety Bond in lieu of a deposit. 

A deposit is a sum of money or -ty obtained k m  a customer 
to be held by BellSouth to ~ssllre payment of an account The deposit 
amount i s  based on an average two months total billing and is refundable 
with interest after satisfactory credit has been established with BellSouth. 

Deposits may be requested in connecton with either new or existing 
service as a means of ptection against lost revenue. Accounts will be 
routinely reviewed and increased deposits will be requested on accounts, if 
apptopriate. 

Deposits for OLEC accounts cannot be c o m b i n e d  with, precluded by, or gr) 
covered by deposits for other BellSouth services. 

Surety Bonds A Surely Bond is an obligation which states that a security 
company guarantees payment of accounts in the event of defdt by 
the bonded customer. The bond must be obtained from asecurity 
company which meets all BellSouth standards. 

034146 
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Forms of Security (cont) 

Bank Letter of 
Credit 

A Bank Letter of Credit is a document issued by afinancial institution 
which guarantees a specific amount of money will be paid upon request 

Many bauking institutions use a skdadmd . formdothersmayissue 
an individual letter. Both types are acceptable; however, the Bank Lmer 
of Credit must clearly state or include the following information: 

The identity of the customer covered by the letter of credit. 
The beneficiaty of the Letter of Credit is BellSouth. The word 

‘beneficiary’ is highly preferred but not required, there must at 
least be clear language stating the letter of credit is in favor of, or 
for the benefit of BellSouth. 

The Bank Letter of Credit is irrevocable. 
It is a letter of credit dram on (name and location of bank). 
The specific amount of credit mtcnded. 
The tnmination date or procedure for termination. 

The proc+dure for collecting. 
A n y p ~ i n g a n d / o r ~  * ’on fees charged to BellSouth by its 

collecting bank will be added to any OLEC unpaid amounts and 
deducted h m  the amount secured by the letter of credit, 

authorizedofficetofthebank. 

Partial drawings are permitted. 

The letter must be dated and must bear the signature and title of an 

DRAFT 
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Customer Service 
Record Request 

As stated later in ‘Service Request Proceduns’, in certain situations a copy 0 
of the existing Customer Service Record will be provided to the OLEC. 
This will be provided to assist the OLEC in verifying infomation which 
has been provided by the end user. If an OLEC desires a copy of a 
customer Service Record (CSR) prior to submitting au LSR, the OLEC 
must provide BellSouth a copy of an end user LOA (Letter of 
Authorization). A form letter which should be used for this purpose 
follows this page. 

0341% a 
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FORM - LETTER OF AUTHORIZATION 

0 This letter should be fixed to the LCSC with a request for a 
Bellsouth customer Service Record unless it is accOmpanied by an LSR 

TO BellSouth Local Carrier ServicxX Center 

The undersigned appoints (Company) 

as agent to request my private BellSouth customCr Service Rmrd in anticipation of converting 

to (company) for the provision of local service. 

BellSouth may deal directly with my Agent and provide the requested records. ,-. 
FROM Customer Name: 

customer Service Address: 

~~ 

Main Account Telephone Number: 

Authorized Customer Signature: 



/- 
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LOCAL SERVICE REQUEST PROCEDURES 

Local Service 
Request 

The Local scrvioe Request (L.SR) is the vehicle wbich the OLFX will use 
to request the transfer of local service h m  BellSouth, or for changes in 
end user service. The document re fledsthe informationrequired for order 
generation and procesSing. 

Note: The BellSouth OLEC Account Team is the initial point of contact for complex 
services. 

Submittiag a 
Service Request Send the LSR to the LCSC via Facsimile. 

c 
Facsimile Number 1-800-872-7059. 

P 
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The LSR is designed so that onlythe parts rclrting to your requated activity need to k complctcd. For 
that nason, it is impa~ant that the OLEC Name, the Enduser Account # (unless anew .ccnmt is being 
established). the page numbers, the OLEC PON and the Version Identification be eompkted at the top of 
each page ofthe LSRto insure the LCSC has all of your rapest. A sepmatc LSRmust k Rlbmated for 
ach main account number. 

Exhibit 1 is a LSR - Residence form. Following arc definitions for all r#luened data 

0 

Date : The date the OLEC submits the LSRto the LCSC. 
Pagelof-: Enterthe.nnopnatc ‘ page #s at the top of each page of the LSR s u b m i .  

cc/ocN: The Campmy Name and ‘Opaating Compaay Number” for the OLEC submitting the LSR 

PON ThcOLECRtrtbucordaNumlm. ’IhiPnumkrmaybeuptothirtecn(13)dphnnumeric 
characters. 

VER: The OLEC Version Identitication caa be used to indicate a supplement to m arirtiag purchrsc order 0 
number. 

RPON ARckcdRtrtbucOlderNumberdnignateJthatwordinationisrrquircdktwccnpurchrsc 
orders to complete the requested actiw. TEs number may k up to thhtem (13) alpha numeric 
characters. 

Issued By: The name of the pmon completing the LSR who is rtJponsible for order coordinatiom, related 
qudons, and confirmation of service canplction. 

Tel #: The telephone number of the person issuing the LSR 

Project: An alpha-numeric code whieb may be used to link LSRs to a m c  project. 

Implmatation Contam IdenMia the OLEC mployec or ofsce responsible for mml of instpllption 
and completion. 'Ibis is the person the BellSouth field technician will call with ~rmpletion 0 
nopification orprobb. 

Tel #: The telephone number of the implemmtation contact. 0 

Rem& Available for the issuer to provide any additional information that would assist in order 
processing. 

FAX #: The OLE’S fax number for transnhion of the Firm orda COnfirmMi on. 
c 

03-01-96 
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~mcomplctingthcLocalsavice~ranmkthefollowing: BcwllthLiaeBudcllling 
CBdS and c3audfathered savias an not available for resale. Cetain customized billing arrangCWntr 
may not k applicable. Refer to the individual state 
aeNiees. 

-: ~e~userdocsnotcumntlyhavemaccountwiththcOLEC. checkthc 

for availsbili*. and -on of resale 

d o n  wead. Daails may k requ id  in subsequent sections of the LSR 

New -Ed user does not currently have any local service. 

Switch a~ is - Move thii endm’s local scrvicc to the OLEC w i t h n ~  in SaViCC, 
feahucs,dirrctoryListings,orequipmat. 

some p t o f h i i  service. Ddails concemhgthe changes will be provided as 
Switch with changes - Move this ard user’s I d  Savice to the OLEC with changes in all 01 

approprLte in later portions of the LSR. 

Switch withnew address - Move this end user with existing BellSoutb service atone service 
address to OLEC service at anew location. Theremay or may not k other changes. 

The cpstomcr currcrlfly hap m account wim the o m .  check the change@) . .  
mpcstcd. Mom than one utcgoryrnayk checked. Details willknquirrd insubscquent 
sections of the LSR 

Change Telephone Numbcr(s) - Change the end w r ’ s  existing telephone number(s). 

Change in Fgantflsan ‘cg - Add orr)ckte feaams or servises. 

cllange in Listing or Dinxbny - Change tbc iipting or dheaay iIlamuion. 

Add Telcphmc Lines -Add additional telephone lines to the md user’s ariSting Savice. 

MovetoNew Addms - T m f a  local savicc to anew servicc admtss. 

Kccp Existhg Telephone Number, ifpossible (Y/N):Does the end user want to carry their 
existing telephone number to the new service address? Eater Y (Yes) or N (No). 

D m c c t  Main Asct Tel# - Discormcctthe entire end wr account. The 4 user will no longer 
havc local xrvice. Ifthis blcek is checked, it is notnecesary to complete my ‘OUT 
columns in parrs H or I. 

Dmnncct Additional Lint Tel #(s) Only - Dironnca additional telephone numbas only. The 
main account telephone number will stiU remain active. 

0341-96 27 
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RESALE 

Lou1 service Request - Residence 

(-1 

purpptr: ’Ibis doc date d o n  can apply to any ‘Action Rqucs td  in either the ‘Esoblisb OLEC 
savice’ or the ‘Existbg OLEC Account’ categories. 

End User Rcady Date: ’Ibis is the earliest datc the md om wodd k ready forthe Saivity rcqutstcd 

 ate: me ~ ~ ~ ~ C ~ w i l l k p m v i d c d w i d ~  alistof.vcragemtuvdsto.ccomplirhparticular 
work activiticS. Howma, thcse work activity intervals a n  vary d C p d h g  on CXisting work I& 
fcsarrra and saviccs rrpuatcd and equipment availability. ’Ibesc items can only k detammcd 
when the ordcr is proccsscd The LCSC will make wmy effort to mcct an offered due date (or 
end uscr’sready date). Firm commibnents should not be made to the md uscs mlil a Firm Order 
-on is rcceivcd 6um the LCSC. 

Disconwa Datc forthe Old AddrwJ: ‘Ibc end user must provide the date old savice is to k discODneacd 
on a change of address order. Ifthe existing telephone number is not b c i a g d  at the new 
loeation, the mdommayrcqucstthatthe existing telephone numter remain active at the old 
location for up to thirty (30) days. If the aristing telephone number is W i g  rmscd at the new 
location, the end user may also r#luest that the telephone numberremah active at both loutions 
for up to thirty (30) days. However, in the kM we, all features and network fDcilitesmustbe 
identical at born locations. Availability of fcaturrJ and faciitie at the new location is determined 
. s t h C O I d C I i s p r o c a r c d  

date will not meet the end user’s special needs,thc order can be submitted as an emergency 
expedaerrpucJt Evay cffortsbdd be d e  to satisfy the mdurawithregular work inmvals. 
An cxpeditcd orda may involve additional specid charges. Applicable charges arc .ddrtssed in 

EMERGENCY EXPEDITE: Ifan end user has an orgent need for savia and the lloTmal o f f 4  due 

Premise: Acctss is normally notrcquind forrcsidcntial activity UNLESS an ndditiond h e  is 
being added, or inside wiring or jacks arc odered. where the Network Intafscc is located inside 
a dwelling, access may k needed. 

Indiutc the end uscs prefmce ifaccess will k required for the rrquested activity. Check the 
ap.pmPriate time h m  the options on the LSR Ifall day, AM or PM arc not suitable, enter a four 
(4) hnn intmaf koucm 800 AM and 600 PM (Le., 11:W A - 300 P). 

AM Remarks: Available forthe iyuato p r o v i d e  my additional information that is nccded for premise 
access. 

03-01-96 
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-1 Service Rcqncst - Residence 

C -End- 

Main Account N m k  The cnd USQ tclephme numk. If thae is no ariStiag Mvich kdve this field 
blank The ncw assigned numbeI(s) will be provided by Bellsouth in part D. 

~erLineNumbcnmthisEndUscrAwolmt Ifthere~sdditioDaltclcphoacnumberssssocistodwith 
thc main account numk, they should be entered bae. 

End User Name: l l ~ e  m t  cnd user account name (or desired name ifno QistiDg atxoamt). 

Enduser Service Addrtss: The address whae seavice is (or is to be) provided. 

AptlBld%suitcRat: Entertheappropnatc ' number and circle the correct d c s i i o n .  If mother 
designation is m m  appmpnatc . , cnw it above the number. 

louted 
CityKtntc The ciy, village, ortowerhipaad hvo digit state postal codc forthe lofatiOD wbae Service is 

r^. 
ZIP: The five (5) digit zip code where rmice is located 

End User Ncw Savice Address The address whae new smite is to bcpmvidd 

ApVBld@uitcRmt: If appropriate for the ncw service address, enter the number and circle the wmct 
aesipnatioo. If another designation is more appropnatc, ' cntaitabovcthcnumba. 

Ci ty /s ta tc :  The city, w e ,  or towaship and two digii state postal codc forthe ncw savicc address. 

PP. The five (5) digit zip codc whaencw swicc isto be located 

Forth~~.dmtJscswhichmaynothavcadefincdpostalddrrsJ,compl~thefollowing: 

Ro- EntatheappropMte . desiptionto assist m idcnli~gtheravicc locatioa 

IfUMWbMCd AddrcJs - Dr'iVhg D d O U S :  provide SpCCiftC hShuCb 'oris nccesay for locating the 
servisc address. For example, "From Highway 23, take Highway 190 east Go 2 miles, (urn right 
aTurner Dr. Go 3 miles, turn left on Miller Rd. Third b o w  aright" 

I ~ U M U U I M  Address - Former Occupant Telephone Number at a Neighbor's TeIepaonC N m k  
This i n f d m  is mpirdto assist m identifyingtbe correct &le faciiies to provide raviffito 
the end user. 
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Loerl service Reqntst - Raidenre 

r his ,,don ofthe LSR will be uscd by the ~~l l south LCSC to coafirm matthe requested ordcr has bccn 

~ ~ ~ ~ # :  TheBellsoutbmtanalodanmkr. 'Ihisnumberwillbe&for~~the 

processed and to providc the scheduled datc for c~mpl*ion of the nqucsted activity. 

rrquat rhould there be anccd for subacqumt activity. There is spw forthee (3) OrdernUmberJ 
if-. 

cbrmgc rrqutst lbm is space fa assiguingthm (3)nmbers. If m m  arc needed, they will be 
included in the remarks. 

Assigned # The telephone number(s) assigned to a cusurmn m the case of new service or a umber 

M,znmyCd@Access f :  IfManoryCall@ is ordad, the n m k r  whieb the a d  uau will need to mxss 
the system will be provided hem. 

n Memorycp11@ Temporary password: The McmaycIIl@ PaJmOrd which is tcmpasrily Sssigd hy 
BcUSouth. The a d  WQ will change this pasmnd wbm they begin umg the system. 

RiUgM-I I f R i U g M a d  I is ordered, the additional number will be shown here. 

RingMastaQ, It IfRiIIgMastd n is order& the two &dditional Lines will be shown m the lines 
dcsipkd (a) and @). The (a) aud @) cxmqond tothe listing infonnatim provided m Pmt €I-I 
UndaRiU-n. 

employee who is responsible for processing the order, ordcr coordiaation, aud conthmb 'on of 
o r d a c € u l l p ~ .  

BcusMlthserviccRcprtseatptl 've: The name of the Bellsouth Local carrin scrvicc center (Lcsc) 

Telephone N u m k  lbe telcphcme n m k  of the BellSouth Savicc Represcotative. 

Remark Available for the BellSouth savia Repma~tative to provide any additional information 
rrsuirca 

NOn-Rennrm . gQlsrgts: Theinstallator~chargeaMsosiatcdwithworLrrqutstcdonthisLSR 

Renvring Charges: lbe monthly ratc forthe &cc(s) or fcahm(s) ordered on this LSR 

Order Due Date: The datc the requested activity is scheduled to be performed. 

Ranise Visii  (YW: Tbe LCSC will dctenniie ifa premise visii is & and enter Y (Yes) orN (No). 

Time SchcdnW If a premise visi is requited, the appointment time will be shown h a .  - 
03-01-96 
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&W*e mUCrt - RSidMEe 

Blg A& Each OLEC will have a aaies of unique billing accMmt n m t m  assigned which identify the 
OLEC md m associattd with thc individual state RAO billing dstw for a d  waalcphmt 
n u m b .  ~ e a c c o l m t n u m b e r w h i c b w i l l b e b l l c d f o r r m y ~  . cbagcsusociatsdwim 
thc LsRwill k cntacdhae. 

NO* ~ f m e  Aaim m seaion B is ‘switch as is’, ‘swioch with ebsnge~’ or ‘Switch 0 
withncw ddress’, a copy of the m t  BcUSouth Customa smife Record (CSR) will 

LSR 
k pmvided dong with the infoxmation m W o n  D, Firm Orda confirmabw, . ofthe 

DRAFT 
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Oneoptionmustbe~lMcdfatheMnin A-tLirting 

Listed - A Listtd name b m the printed dirretory and in directory rsoirtanCe opmtorrsmds. 
'Ihicopti0Dcstablirbcsthe~uM'smaiulisbhg. omlistingisprovidcdwithout 
charge for eech non-huntiug telephone numk. 

rrsisrancc. 

rrsistpnce. 

Non-Listcd - The lining doe0not.pp.r in the printed dimtory but b available through dimtory 

Nan-Published - The listing is not in the priated directory and is not available mmUga dircaory 

~ r m e :  Rovide the listing for the maio muut number s desired @e., Last name, first name, middle 
initial d a g  uppa and lowereare. Whea establishing a listing under an existing line in the white 
pages directory, provide the existing telephone number and show the d e s i i  additional listing as 
it should appcar @e., childnn's telephone). - Address: The Smicc admgs as shown in Parr C will be used forthe enduser listed addm0 lmlers 
othmvipc specified here. Ifthe address should be omitted fiwnthe dinaory listing, eater NONE. 

Cityfknvn: The cityhwn as shown m Part C will be used forthe dbctcay listing rmlas othcnvipe 
specified m this section. lfthe town shouldbe omitted h m  the dinctory Wag, eater NONE. 

Space is pmvided for two dditioDal listings forthe samemain account numk or for add i t id  line 
telephone n u m b  associated with the main llffotmt number. Copies of this section of the form should be 
made ifmon listings are needed. lbere m two ~roups of imns arsociatedwimcach Mhg. lktimttwo 
(2)2)grouph: AdditidLrtingorAdditidIh~eNUmba. Oneblockmustbechcckcdtoindicate 
the appmpme . listingtype. 

A d d i t i d  Listing - An additional listing for the maiu account telephone number. 
Additioaal Line Number - A listing for an a d d i t i d  telephone line number whicb b 

difraent fiwn the mrin acsount number. 

The -d thrct (3) item -UP is: Lirtcd, NoD-L~s~c~, and Non-pUblishd ch.eL the awIopnuc ' block 
for tach listing. Defmitions are shown above. 

0341-96 
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Loa1 Service Request - Rc*dcnce 

Number of Directories Requested 
Residmtial cnd users receive one (1) white and one (1)yellow page dircaorypr account, 

additional or rrplacrmcllr local dk toms  . , thcymaybcmdercdthughtheL.SR~.  Ifthe 
Residential end USQI may mxive up totbe (3) dirraones . parccormt Ifthealdurnrulum 

an no charges for addit id ornplrcemcnt local ravicc dircctnies. 
a d  WT p f m  to placc the order, thv should be dared to BAPCO U 1-800-422-1955. 'Ibcn 

For dinctories outside of the end user local scrvicc ma (fonign direCWes), nfa mC customer to 
BAPCO at 1-800-6824OOO. A charge will apply for fonigo dirraorits. The charge will k 
bded dirrctly to the cnd wr by BAPCO. 

Note: To discus bulk dcli%Wy of dhmrics, contact 1811 f i l a ,  BAPCO, at 404-320-5209. N 

33 
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L0f.l service Request - Residence 

The 'AaiOn Rquestd in Pal B of &LsR drives the 
repern nu intcrapt annwnccmmt diffamt bmm the one which would nutomah 'cauyberclCcted,mrn 

. .illloullcweDt Ifthe customs 

the code for the d e s i  DIIUOUDWO~L We will manually force the amomcanat For example, 
namally a change to a n m - p u b W  tclepbolle generates Anomcemmt 05. Mmy limes nu end user 
chsnging 6um a cumnt Non-Pub to a new Non-Pub will request Announccmmt 21. Intcrsept 
D I I U O I I U ~ ~ ~ ~ ~ ~ ~  for residence hes continw for a maximum of ninety (90) days. 

" I l a k d  Number) bu been changed to a non-listcd number. If you - I aced more iniormation, pieue AU ~irretov & k n e e  
03 Ditconllated 

The nnmber vou have reached (Dialed Nnmkrl Lu baa dbeonneeted No ndditional information h ~- 

avaihbk about (Dimled Nnmbe;). 

The number you have reached (Dlakd Number) bu ken dunged to a non-published number. No 
05 p 

I addition81 information is avaihbk nbont (Dialed Number). 
08SumendforNoa-P.vmcnt 

The number you have reached @+led Number) bu baa temporarily direonneetcd No additionnl 
1 information is available about @laled Number). 

21 1- - 

The number you have reached (Dialed Number) bas been changed. The new number is (New 
Number). P*ue make n note of i t  

The monbavou have reached (DiaLd Number) bu k cbangcd The new amber is toll k. Pkasc dia 
23 P 

I one plup (N&  umber). 
- 

25 
The number yw bavc reached Wed Number) bar been changed. The ncw numb, which is no ion@ 

I Number). 
51 p 

The nmmber vou have reached ( D i  Number) has k e n  temmrarilv disconnected 8t the customer's _ _  - _ _  
request Glia are being taken by (New Numbeir Please mal; a no& of it. 

The number you have reached @ i  Number) bar been changed If you are calling (Wed Paty I), the 
new number is (New Numkr). Please make a llotc of h If you arc Cauig (Called Paty 2), the new 

81 * h- 
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Ifthe cnd user main acmimt has additional h e  n u m b  in Part C, mtcr a Yes (3’) ifthe action requtstcd 
m PanB should k applicdto all ofthe telephone hes. Ifthe requested action should not be applied to all 
oftbetelephonehLints,mtcraNo~and~~howtheothalinesshouldktnstcd 

These two (2) pages arc the forms nceded to provide ~pccific i n f d o n  umcaniag the Lme and Lme 
Fcaturts; laside Wiring and Jaclcr, and Featurrs and Smiscs the end user d e s k  by tdepbone h e  
numk. It will k ncasary to provide tcparate ordaing s h e  for each number for which you are 
placingm*. 

This i n f d o n  should always k provided (except m the case of anew listing with no number at the time 
the mdu is placed). This n u m k ,  along with the O W  PON, will cnsurr that all portions ofthe LSRm 
cnrrctly lrsociated Ethc items bcmg ordered arc forthe End User Main Acecnmt #,the block should 
.Isobeebedrcd 

E the itcms bcmg ordercd arc for an Additional Telephone Lme N m k ,  the End User Main Account # 
abouldbemtacd butthe blockshouldnotbechcdrod. ll~~AdditionslTelcph~~~~LirreNumbershouldbe 
completed and the block ch&. 

when the telephone n u m b  arc not h m  and more than OM additional telephone line numbers arc 
bcmg ordered, an indicator should k placed after the ‘Additional Telephone Lme Number’ to cllsurc the 

At thc top left O f  s h e  H-1 and H-2 two (2) b l h .  The & ~ t  is W l e d  ‘End USCI Main A-t #’. 

h 

corrrclitems~apsociaredwiththCappropnrtc . n m k .  

Example: o E n d U ~ M a i n A ~ ~ t #  ( ). - 
0 Additio~~alTelcphoneLme# ( )- - (1% 2nd add’l line, etc.) 

The body of section H-1 and €I-2 provides a eheck-off list format to iMaU (IN) or delete (OUT) any itcms 
needed or desired for local telcphoac service. Effort was makc to list the items mthe order r#luind when 
dealing with the end user. Fm items relatcdto‘Lm mdLme Ftatuns’; then items relating to indlation 

mchrdes features and services which arc availabk for residential savin but arc imkqucntly ordered. 

Ifan accamt is tcmg disconnected, it is not naxsaryto show cacb itcm ‘OUT’. cheddngthe 
‘ D m c c t  Main Aceolmt #’ itcm in wrt B on page 1 of the LSR eliminate~ the need for additional 
information. Only when an end user is aaually Ehanghg ftlams is itnceca~aryto mdiutc wben any 

tmda ‘Wi Wiring and JaFlu’; and finally vertical KNiccs in ‘FearurrS and WCCS’. H-2 

arisring fcahlres arc bemg discontinued (OUT). 

Not all features l i d  on thc LSRarc available forrrsale m every state. Refa to the state tariffs for 
availabiity and dercriptions. 

n 
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RESALE 

Srtppkmentrl Loal Service R#luat - Raldencc 

'ihacwillbc times whm it is ncccsssryto change an LSRaftcrthe ordabas km poccsscd In these 
case, aaupplmaualr#luestwillk issued This alarrtheLCSCtodtheoriginalorda(p)tomaLe 
the rppropnatc ' changes. Exhibit 2 is a Suppkmd Loal Savice Request - Rgidcaa (-). 
F o u o W i a g a r c ~ ~ f o r d l r # l u c s t e d d a t a  

WOCX Ihe Cnnpany Name and 'Oparting Cunpauy Number' for the OLEC submitting the SLSR. 

PON Ihe OLU: punbare ordcr Number. This number may be up to thirteen (13) alphanumeric 
charscters. 

VER: Ihe OLECVcrsionIdmtificstion em kusedto indicate asupplcmmtman aristingpurclmc order BT) 

number. 

RPON ARclatedpunbareOrderNumberdtgignatesthatcoordinstonisrrquindktwcmRuchaJe 
(xdar to complete the mpcscd aahity. This number m y  k uptothhtecn (13) alpha numeric 
ckaaus. 

.A 
Issued By: The name of the pason compktiag the SLSR who is responsible for orda coadinatioa, related 

question6,mdcOllfirmph 'on of rmicc complaion. 

TeIephone N u m k  The telephone number of the pnon  issuing the SLSR 

Fmjea: An alpha-numcric code which may k used to link SLSRs and LSRs to a specific project 

FAX #: The OLEC's fax number for trausmission of the Firm Order confirmatioe 

This section is wd to explain what cbangc bas been rrqucstcd by the a d  user and how it CoordiDaaS 
WiththCOpig iar lOd.2 .  

Account N u m k  'Ibe a d  user telephone number. 

&llSoUm Order#@): The Bcllsoutb ordcr #(s)pmvidcd m Part D of the origkd Local Service RalueJt 
wimthat This is csmtial for locating the ordcr in our system innving ncccmry coordmatlon 

order. 

. .  

Cmmt ~ u e  Date provide the ament due datc on the ordcr you are issuing a supplemat for. This will BT) 

facilitate prioritizatioa of the SLSRs received. 

Other Line Numbers Ifthat arc additional telephone numbers arsociatcd with the main m u n t  number, 
/'. thcy should bc entaedbae. 
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RESALE 

Suppkmental L w l  Service Requat - Rcrldcnce 

Thip poztion of tbeLSR will be uscd by the Bcllsoutb Lcsc to confirm mat the nqucsted order has km 
pmcesrcd and to provide mc scheduled datc for completion of the npucsted activity. 

BcUSouth orda #: The BeUsoUm intanal orda number. 'Ilk number will be requid for- the 
request should there be a& for subseqmt activi~~. ?bem is space forthra (3) order numbas 
ifnccessary. 

Assigned #: The telephone number@.) assigned to a customer in the case of new Wice or a numb 
change rcguest Them is space for assigning thra (3) n u m b .  If more an needed, they will be 
includcd mthc d. If addit id lines ale being ordered on the supplemmtal LSR, 
member to include the listing and Prcmii Access information in M B, ifrequid 

ManoryCaiIa Access #: IfMcmoryCaiI@ is ordcd, the number which the end user willneed to access 

MemoryCdI@ Temporary PaJJWord: The Memor$aU@ pauword which is temporarily assigaed by 

the system will be providcdhae. 

.- Bellsouth. The end user will change lhk password when they begin usingthe system. 

R&Ma!m@I: IfRbgMaWm I is ordaed the assigned number will be shown hem. If RingMastM~ is 
added on the Supplemental LSR, the dirrctory listing information should be includcd in Pan B. 

RingMas&@lI: If Ringhhtcr@ 11 is ordered, the addiional numbers will be shown in the lines 
designated (a) and e). If RingM&?r@ 11 is added on the Supplanental LSR, the dircdoIy listing 
iaformstion &odd be included in put B. Remember to identi@ the listingr .D (a) or @). 

Beusoutb service RrprJmtatl 've: The name of the Beusollth Local carria service culm (Lcsc) 
employee who is responsible for prosessing the order, orda wonhalim and umfhab 'on of 
order completion. 

Telephone Numkr: The telephone number of the BellSouth Service ve. 

Due Date: The date Ihe rrqucncd activity is scheduled to be performed. 

Premi Visit? (YN): The LCSC will daamic if a prank visit is rcquirrd and cater Y (Yes) or N (No). 

T i e  Schedule& If a premise visit is required, the appointment h e  will be shown hem. 

P 
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RESALE 

Suppkmenbl Local Serviee Request - Residence 

Blg Acst: Each OLEC will have e. series of unique biUing account numbers assigned which idmtify the 
OLEC and m ruociatcdwith the qpqmate ' b ~ g  dates for end user tarephoae numbers. The 
account number which wiU be billed for any qqmpmtc ' chargesansoc*tcdwiththcLSRwillbe 
entaed here. 

Remark.% Available for the Bellsouth Service RcpmcnWve to ppvide any additional information 

Non-Recunbg Charges: The htahtion charges ar~ociatcd with work r#lueded 011 thb SLSR 

Rsurring Charges: The monthly ratc for the smicc(s) or futun(l) ordered 011 this SLSR. 

03.01-56 38 
DRAFT 



OLEC-tO-BELLSOUTEI ORDERING GUIDELINES 

The LSRh dcsigaed 80 that d y  the parb rclatingto your quested activity need to be completes. For 
that reason, it ic importaat that tbe OLECNme, the End User AcunmtX (unless a new .ccouII1 is being 
established), the page numbers, the O W  FON and the Vmion Identification k completed at the top of 
ercb page of the LSRto inme the LCSC has aU ofyourrequest A separafe LSRmust be mbmiltd for 
e a e h m p i n m U u m b a .  

Exhibe 3 is a LSR - Business form. Following M definitiws for all requested data 

Daw: The datc the O W  submits the LSR to the LCSC. 
Page 1 of - : Entertheappmpme . page Ws at the top of cpcb LSRpage submiaed 

CdOcN: The Company Name md ‘operating Campy Numba’ for the O W  submimhg the LSR 

poN The OW Rtrchssc OrdaNumber. This number maybe up to thhtcen (13) rlpbanumaic 
charo*ers. 

Tel #: The telephone n u m k  of the pason 

Pmjca: An llphaaumcric code which may b e d  to link LSRs to a speci6cprojcct 

the LSR 

Implmmdon contact: Identifier the OLEC employee or office mponrible for mrnl of illstdMm 
and completion. ’Ibis is the pason the Bellsouth field tcchnisian will call with completion 
notifidon orpmblcms. 

Tcl #: The telephone number of the hplmentatiOn wntact 

Ranarks: Available for the issuer to provide any addit id information that would assist m orda 
F-=+iw. 

FAX #: The OLEC’s fax number for trrmrmission of the Firm Order confinnation. 

N 

0 
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whmcomplctingtheLoulsQviccRoqueqran~berthcfou~: BcuSntthLioeBasedCIUing 
Cards md Graadfathed Services are not available for resale. Cataia cutommd . billingarrangemmts 
may not be applisblc. Refer to the individual statc tariffs for .vailability md dcsesiption of resale 
oaviccs. (scCsc*ion7formoredctsilr.) 

-: The end user doesnot cumntly have m pccoullt with the OLEC. Check the 
d o n  rcpuested Dcgsmay be required in subsequent sections of the LSR 

New - End usa does not cumntly have my local service. 

S w i i  as is -Move this endusa’s local service tothe OLEC withno chaages in Scrvicc, 
fcahms,dirrctory~gs,orequipmmt 

some part oftheir pavice. Dcgs mcuningthe ehangepwiU bcproviaed as 
Switch with changes - Move this end user’s local oavicc to the OLEC with changes inall or 

appropriate in lamportionr of the LSR. 

switch with .ddrcsp -MOW this d u ~ a w i t h  cxirting BellSouth Savi= Smrisc 
address to O L E  service at a new losation. ‘Ihac may m may not be othcrchanges. 

-: The customer currently has an account with the OLEC. Check the chanee(s) . .  
rrqwsted. More 
sections of the LSR 

Chauge Telephone Numk(s) - Change the a d  user’s existing telephone numws). 

one category may be chcdred. D*ailswill be requid in subscqumt 

ChangCinF- ’CCS - Add 01 Delete fcaturrs 01 Scnias. 

Change in Listing or Dinctay - Change the listing or directory instrudion. 

Add Telephone Lines - Add S d & d  telephone lies to the end user’s cxiSting service. 

Move to New Address - T m f a  local service to a new smia addreas. 

Keep Exishg Telephone Number, ifpossible (Y/Nj:Does the end usa want to carry their 
aristiag telephone number to the new service address? Ema Y (Yes) or N (No). 

Disconncd Main Acct Tel # - Discwnect the entire e n d m  account The md userwill no longer 
have local service. If this block is checked, it is not ncccssmy to eomplete any ‘OUT’ 
columns in parts Hor I. 

Disunne* Addi t id  L i e  Tel #(S) only - Dmmcct additional telephone n m h  wly. Tbc 
main BccouIt telephone number will still main active. 
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B. -Act&nRcqW (mt) 

m: Thir due dare section can apply to any ‘Action RequcJted’ in either the ‘Establish OLEC 
Service’ or the ‘Existing OLEC A-t’ cdtcgoriep. 

End User Ready Date: This is the mlicJtdatc the aul user would k ready forthe activity requested 

O f f d D u c  Dpte: ’Ihe 0- will be provided with a list ofamage intuvds to .ccomplish putticuler 
work activities. Howevcr, thee work activily intervals cau vary depending on aisting work load, 
fesanrs and saviccsrupestcdandequipmclaavailability. Thae items cim only k 
when the ordais proscsrcd Thc LCSC will makc evcry ef fort tomaanoffd  due date(or 
end user’s d y  date). Firm wmmirments should not be made to the end user mtil a F m  Ordcr 
coatirmatioa is rrseivtd from the LCSC. 

D-cct Date forthe Old Addrcss: The end user must provide the datc old service is to k diswnucctcd 
on a change of .ddrrsr order. Ifthe exkting telqhone number is not b e i i  rcuscd at the new 
location, the cnd usamayrupest that the aristiag tclepimncnmnixrmnain h e a t  the old 
location for up to thiny (30) days. If the &g telephone number is bcing reused at the new 
location, the end user may alp0 rrguestthatthe telephonenumkrwnaia active atbotb M o n s  
for up to thirty (30) days. However, in the kaasau, all features and network facilities musth 
identical at both l d o n s .  Availability of fcaturrs and facies at the new location is determined 
~thCordaispmecsJed 

EMERGENCY EXF%DIE If an end usa has an mrgent nccd for service and the normal offed due 
dare will not meet the end user’s special needs, the order cank submimd as an emergency 
expdtcrcqutsl E v q  effort should be made to satisfy the cnd user with regular work intervals. 
An c.qe&cd order may involve additional spceial charges. Appticable charges arc .ddrroscd in 
thestatetatif&. 

Aecets should normally be negotiated on most BuJiaess LSRs. 

~ ~ ~ t h e ~ d u s e r ~ f ~ ~ ~ ~ w i l l k r c q ~ f o r t h e ~ a c t i v i t y .  Checkthe 
appmp&c time h m  the options on the LSR. If all day, AM or PM are not suitable, enta a four 
( 4 ) h ~ r i n t e m l b ~ t ~ ~ ~ 1 8 ~ A M ~ d 6 : O O P M ( i . ~ . ,  11:00A-3:00P). 

Access Ranark% Available forthe ispuato provide m y  addi t id  information that is needed for premix 
access. 

P 
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Loul Service Request - Basinas 

MnhAcunmtNumbm Thecndusertclcphonenumber. Ifthaeisnoexistingservice, leavethis6cld 
blank. The new .ssigncdnumbed(s) will be provided by BellSouth in part D. 

OtbaLmeNumtcrsonthisEndUserAccou~t lfthere~additidtclcphonenum~usoctaud . w i t h  
themain account number, they should b e d  bere. 

End Usa Name: The current cnd user account name (or desired name ifno existing e t ) .  

End Urn Smiee Addrrss: The address where scrvicC is (or is to be) provided. 

ApWBldg/SuiWLot Entcrtheeappropnstc ' numhcrandcirckthecon#tdesiim Ifmother 

CityBtate: The city, villagh or township and two digit state postal code for the location where raviCe is 

dcsigmtionismoreappmpnatc ' , entcr it above the number. 

louted. 

n zip: The live (5) digit zip code where scrvicc is louted. 

End U s a  Service Address The address where new service is to be provided. 

Aptlsl~SuiuRat: Ifappwnak ' forthe new service address, cnta the number and circle the correct 

Cilstatc: The city. village, or township and two digit statc poaal codc forthe new service address. 

zip: The five (5) digit z ip  code where new scrvicc is to be 1- 

For those rural .ddnsJcs which may not have a defined postal addrrss, compl*c the following: 

RoutJBOx: Mertheapplopnw ' dcsignationtosssist m identifyingthe service location. 

IfUnuumbcredAddnss-DrivingDdons: providerpeci6cComneceuaryforlocatingthe 

designation. Ifanother W i o n  is more appropriate ' , cnter it above the number. 

&ce address. F a  example. "From Highway 23, take Highway 190 cast. Go 2 miles, turn right 
on Tumer Dr. Go 3 miles, turn left on Miller Rd. Third house on right" 

If Unnumbered Address - Forma Occupant Telephone Number QC a Neighbor's Telephone Numba: 
lhis information is rrquirrdto assist in identifying the correct cable facilities to provide service to 
the end USCT. 

14 
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This poltion ofthe LsRwill k uscd by the Bellsouth Lcsc to confirm mat the r r q u t s t c d  order has kcn 
pmasocd and to provide the scheduled date for um~plction of the rrclucJted activity. 

Bcllsooth orda #: 'Ibc BellSouth inmnal d e r  numb.  This numb will k forbacing the 
rcqu&should there k a d  for subsequent activity. That is space f o r k  (3) ordernumbers 
ifnectsssry. 

Assigned #: The telephone numws) assigned to a customer in the csw of new service or a n u m b  
change quest  Thnc is space for assigoing 
included in the mnarks. 

(3) numbers. Ifrnorc arc needed, they will be 

MmoryCaU@ Access #: IfMmoryCd@ is ordcrrd, the n u m b  which the end user willnced to access 

MemoryCaU@ Tmporary p+9sword: The MmoryCalI@ PaJsWord which is temparily assigned by 

the system will be provided hnc. 

&Mouth. 'Ihe enduscr will change this password when they kgin using the system. 
/-. 

R i 0 g w s t c I Q I : I f ~  I is orderrd, the addi t id  n u m b  willbe shown h e .  

RingMasmO,n: IfRhgMamQ n is Ordmdthe two a d d i t i d  lines will be shown in tbe lines 
designated (a) and @). The (a) and @) campond to the listing inf'm provided in €'art H-1 
UadCrRingMad n. 

Bellsouth service Repmsaltative: The name of the Bellsouth Local carria service center 
c m p l m  who is rrtponsible for proeershg the order, order coordination, and confbmation of 
order completion. 

Telephone N u m k  'Ihe telephone number of the Bellsouth service Reprrreatativc. 

RemarlrJ: Available for the Be11south service ReprrJcatativc to provide any a d d i t i d  i n f d o n  
rrquircd. 

Non-Rcarrring Charges: The hstdhtion charges srsociated with work q u d  on this LSR 

Rennring Charges: The monthly ratc for the servic4s) or fcature(s) ordered on this LSR 

order Due Date: n e  dste the rrqutstcestcd activity is Icheduledto be paformed 

Ranisc Visit? (YN: The LCSC will determine ifapranise Visit is requid and enter Y (Yes) orN (No). 

Time Schcdultd: Ifa premise visit is rrquired, the appointment time will be shown h a .  c 

0 

0 
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Blg Aca: Each OLECwill have a series of unique billing &muat n u m b  assiped which identify the 
OLEC aud are swciatcd with the mdividual Rate RAO billing datts for end USQ tclcphone 

the LSR wiU be entered hac. 
n u m b .  The account number which will be billed for auy appropnstc . ChargerlJsoCiatcdwith 

Note: If the Action Reguestcd m Seaion B i 'Switch IJ i', 'Switch with changes' or 'Switch 

be provided along with the idomation m W o n  D, Firm Ordcr confirmph 'on, of the 

0 
withnew sddrcss', a copy of the cmmt Bellsouth customs Savice Reed (CSR) will 

LSR. 

The CSR Contains the following infarmtion: 
0 clnrrntbillingnamemdlddrrss 

0 nlcucusocforcachfcahlnorsesvice. 

The number of cach fcahln or service the end  use^ subscribes to. 
'Ihemonthlyrrcurringcharge for each femnc orscrv*e. 

0 The M m d ~ o n  of the fcahln or sesvice. 
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Thir dirraory listiag page is designed for we with the complete Business LSR (€'arb A - €I-2). Howevcr, 
it am also be used as a sand done document for busmess or midcncc dirramy idormaion w i m  only 
dirramylistingornplaeemmtlsdditioDaldirMoricsclreordrred 

MaLoorJErcLangeCbnpany 
Ifthe complete LSR is submitted md this information is provided in F%t A of the LSR, it is not nccwsBIy 
to duplicate the cnhicJ here. Even when the complete LSR is submiacd, it is importmt to mts the PON 
and OLEC name to be sure it is associated eonrctly with the mnainda of the LSR. 

Date The dw the OLEC submiits the LSR to the LCSC. 

PON The OLEC Purckic OrdaNumber. Thir number may be up tothirtecn (13) dpha 
numeric cbamtas. 

VER: The OLEC Version Identi6cution am be used to mdicatc a supplement to an existing 
purchase order number. 

RPON A Related purch.K ordg Number designates that coordination is mpidatWem 
purchase ordas to complctc the quested d v i t y .  'Ibis number may be up to thirteen 
(13) alphanumeric charaaas. 

FAX# TheOLEc'sf.xnumberfortnnmnisSionoftheFirmorderconfirmation. 

company: 'Ibe W m p y  name md idmtifiution code for the OLEC. 

Issued By: The name of the pason complctiog the LSR who is responsible for order 
coordination, rebud questions, and contimation of service completion, 

TclcphoDe N u m k  The telephone number of the pason issuing the LSR. 

Rrmarlcr: Available forthe issucrto provide any addithd informston that would assist in order 
processing. 
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(c-0 

End user 
lfthe compktc LSR is submitted and this data is provided m Part C of the LsR it is notneeessaryto 
duplicate the iaformston hcn. It is impOaant to enter the Maiu Acunmt N u m b  to he sure a is sssociated 
cornaly with the remaiDdcr of the LSR 

End User Nmne: The Rmmt end user sccollllt aame (or desired aame if no existing account). 

Enduser Smrice Address: The address whm the service is (or is to be) provided. 

Main Account N u m k  The end user main account tclqhae number. 

Exirring YP Advatiring (Y/N): Docs the end user -tiy have Yellow Pages Advatisimg? 
Mer Y (Yes) or N (No). Yellow Page advarirmg will he billcd dire& to the end user 
by m o .  

auigncdby BellSouth when the initial orckr is pmccucd. Jfassigned, the miscchwus 
account n u m b  will be required for any subsequent adcr d v i t y  for the end UM. 

EndUserIbIisxhwus AccamtNumb-InromeJituationo, rmisal laneournwnb~he 

liaingReqncst 
ChCCkthespproprute ' block to iadicate what type of listiug requat is bciag s u b m i .  

New A-t - End user does not aumtly have any local service. 

Disccmn#tAccWm- The end u~eraurrntlybas&dirrctory SrmiCc~VidCdby 
Bellsouth. This option will dismnaca (diswntinue) the listing. 

Add to Curreat Account - Add a listing(r) to an existing OLEC end useraccomt. 

Delete from Current A-t -Delete alisting(s)from au aiPtiag OLEC mdduocsassolmt This 
docs not diswnacct (discominuc) the acanmt. It delctcs a portion of the listing. 

changeListing - changcthe dirc*ory listing on an existing OLEC accomt. 

Coma Listing- Coma an listing andor telephone numb on an existing O L E  acmuat 

. & s i i o n  for the account number. Deoignatc whether the direaory listing selca the sppropnate 
is Bluiney Residence, City Govamnent, Cow Govamnmt, State Govamnent, or US 
Govamnenr 

w - g  

P 
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(mt-) 

Firm Orda Gn@nmUon 
This portion of the Dircaory Ligr#lucstwill k used by Bellsouth Lcsc to coafinn that the 

donrment If it is a pat of a complete LSR, the Firm orda confirmstl ’onwillkprovidcdon 
r c q u d  ordahar bem proms4 ifthe ‘Dirraory Lirting R a p s t ’  is submitted as a stand alone 

page IoftheLSRinpatD. . 
Date prrpartd- The date w d o n  thc w g  is oompldinthe Lcsc. 
BellSouth senicc Reprrsmtative - The name of the Bellsouth Local carrier S m i G e  carts (Lcsc) 

employee who is rrsponrihle for pmxsshg the order, order wonlmb ’ ‘on , andconhm ‘on of 
arder completion. 

r e q u s  

Telephone # - The telephone number of the BellSouth Repmmtative. 
Remdcs - Avlilnble for the Beusouth WCC Reprrwntltivc to provide any .dditional information 

Non-Rwming Charges: Thechargesassociatcdwitb workrequcstcdonthipLSR. Fu) 
Recurring Charges: The monthly rate for the service(s) or f-s) ordered on this LSR 
Blg Account - Each OLEC will have a Snits of Unique b ~ g  accouut numbers assiped which identify 

c the OLEC and am associated with the qqqnate ’ bm data for end user telephone mpbers. If 
a dirr*oy l i i g  is b c i i  rrquestcd that is not .uocidedwith the complete LSR, the billing 
account for appropriate charges, ifany, will be shown hem. 

Misccllanwus Account Number Assigned - In some situations, a miscellaneoup acwunt may be assigned 
by the LCSC with the initial order placed for an end user. If amircelimeous accouut wdc is 
assigned, it will be required to identify the corn* account on any subsequent orders. On funuc 
orders for thii end user, it should k entered in the EndLhs~ section, End User Mir Account 
NUlllber. 

therequest should them be an& for subsequent activity. There is space for Ihrcc (3) order 
numbers ifnccessary. 

BellSouth Order Number - The BellSouth synem order number. This number will bc rcquirrd for lracing 

Directory Delivery Add- 
provide address information hem only ifdelivcry is r c q u d  at an lddrrsJ which is different 
ffOmtheraviCeaddress. 

Namkr of Directories ReqaatCa 
Butmess a d  usus receive one (1) white and yellow page directory per access h e .  Ifthe a d  
uscrrrquestj additional or replacement local dkctorics, they maybe ordcrrdthrough the LSR 
process. If the end w prrfm to place the ~ C I ,  &CY should k refarcd to BAPCO at 1-800- 
422-1955. There am no charges for additional or replacement local service dirraorics. 

For directories outside of the a d  user local service area (fore@ dir#tories), refa the customer to 
BAFCO at 1-800-682-4OOO. A charge will apply for foreign dir#toriep. The charge will be 
billed dinctly to the end user by BAFCO. 

Note To discuss bulk delivery of dirr*orics, contact Jan Kibler, BAPCO, at 404-320-5209. 0 
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( ] ) V i  OrQ Code - lhis column will be uscdto assign aunique code to csch lrsting line. 
This code will scqucnccthe listingssscordingtothe cnduscr’sdesins. ’Ihc listing orda 

ofthelisting. 
codaarrAl-A9,Bl-B9,CI-C9,ac.throughMl-M9. Almtt3tkluedfWthCktline 

Example: AI SmiiHardwerestorrJ,Inc. 
A2 BmchStom 

ctc. 

If the listing is a ‘sbaight line’ Listing. with only om line of customer information (name, 
street address, city md number), no entry is r e q u i d  in this section. 

(2) caption Indent Level - lhis refers to the Bmoullt of indention, 

0 = Lcfl Hand JvJtification (No &t) 
1 = 1 Level of Indent 
2 = 2  Levels of &t 
3=3Lmlsof&t (3SpacestotheRight) 

(I SpscetotheRight) 
(2 spaces tome Right) 

Example: 
A1 Level0 S m i t h ~ ~ S t o r C s , I n C .  
A2 Level1 BraMbstolrp 
A3 Level2 1416 Main socct..... 111-1111 
A4 Level2 182 Broxton h ........ 222-2222 
M Level1 Billing ......................... 333-3333 
A6 Lcvel1 Home Deliwry ........... 444-4444 

Ifthe listing is a ‘maight line’ listing. with only one line of customer hfommtion (name, 
strcct addms, city and numba), no clltry is rquired m this section. 

(3) ListcdNme - lhis Section L? used to show the listing EXAClLY Is the a d  user &ires for it 
toapFearmthe dirrctory. when caaaging an cstablishcd listin&providethe Mlnplac 
listing (caption)to insure the listing will be ehangedaseordingto the cnd user nqmt, 

(4) Listed Address - Use this section to enter the lined addrcss ifthe end uscr desires a listing 
different from that provided m the ‘End User Account’ section or m Pmt C on page 1 of 
theLSR Ifthe Dddrrss should be omitted 6um the dircstory listing, enter NONE. 

(5) Telephone Number - List the end user numbrrs as appropnatc . to a.wciatcthemwiththe 
somctlinaontheendusa listing. 

P 
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(6) Listed, Non-Listed or Non-hblished - Enter the sbbrrviaton hut  for the type lirring deshFd 
by the end user. The designation may k diRcrcnt fordiRauunumbas in the caption 
listing 

Listed - The L d m e  is in the priDtcd dire*ory and in dinaory auinancC opartor 
rrcords. One listing is provided without charge for each non-hmthg telephone 
number. 

Non-Listcd - The listing doCJ noappear in the printed directory but is available through 
dirrctorymsistaace. 

Non-Published - The listing is not in the priatcd dirrctory and is not avaikble through 
dircctorymsiistancc. 

(l) Yellow Page Hcading & SIC - when a M i  lirtcdnumber is relsted, an optional Mug in 
the BellSouth YcUow Pages is also available at no charge for each end um accomt. The 
listing may be placed m the BellSouth Yellow Pages mdcrau approved heading that is 
appropriate for the busmess (Le., Restaurantq Bcauty Salons, a~.) Rcsuepts for busiiacss 
ljstiagJ uudcr m m  thaa one hcadiug are considered Dinaosy A d v e  and m w b e  

cnd user doesn't mnt a listing in the BellSouth Yellow Pages 
Yellow Page Heading section. 

negotiated by the end um with m appmpn& . yellow page advQtising compeny. If an 
NONE in the 

Io addition to the Yellow Page Heading, the qpmpnak . SIC (Standard Iodushy code) 
should be provided. Refer to the SIC Mauual for this idonnation. The manual is 
published by the United States Oflice of hhaguncnt and Budget and may be purchrrcd 
through m s .  

National Tcchnid Jnfonnation Service 
5285portRoyalRod 
Spring6eld,Virgiuia 22161 

1034814650 

(8) C!xnnmur@ Of LiSting - 'Ihc listing will k cntacd in the appropnrtc . dircctorybasedonthe 
main acwmt telephone numkr. Ifthe end um desires tbe listing to appear in additional 
dirraorics (or a different dirrctory), enter the community name for the directory (ies) 
whae the foreign listing should be published. 
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bde 

'Ihe 'Action Requested' in Part B of the LSR drivesthe appmpnstc . announcementIfthecamtomm 

the code for the desired 8nn-W We will lnanually forcc the mouncement. For aumple, 
normally a chauge to a non-publirhcd telephone gcaaata Announcement 05. Mmy times aa end user 
changiug from a ntrrmt Noa-Pub to anew Non-Pub w i l l r r p u t s t A n n ~ e n t 2 1  to insure their current 
callcrscontiouetohavetheirnumber. I n t c r s e p t a n n o u n c e ~ ~ e n ~ f o r W ~ ~ ~ l i n + s W D I h I u e f o r a ~  
ofsix(6)momhs. 

rrquestr nu in- amomcement diffacnt 6um the one which would lutomah ' d y  he selccocd, enter 

Announcement 
0 0 7  

WDireonneetcd 

05- 

The number you have reached (Dialed Number) bu been changed to a non-listed nnmber. I( you 
need more information, please all Dinetory Assrbtruce. 

The number yon have reached @Wed Number) bu k e n  discomectd No additional informatiou is 
available about @Lkd Number). 

The number you have reached (Dialed Number) bu heen changed to a uon-published number. No 

08- 
Tbc mmber yon b8Ve reacbed ( D i i  Number) bas bee. temporuily disconueetcd. No 8dditlOnal 

21 p 
The number vou have reached (Dialed Number) has bctu changed. The new number is (New 

23 

~~ ~ 

Number). Pi- make a note of it. 

?he number you have reached (Diied Number) has been changed. The new number is toll hi?. Please dial 
7 

I Pkasemakeanoteoft 
31 

The number you have reached (Dialed Number) has been disconnected. calls aw being taken by (New 

26 

one plus (New Number). 

The number you have reached (Dialed Number) has been changed. The new number, which is no longer 
toll hi?, is (New Number). Plcase make a note of it 
7 
The number you have reached (Diied Number) has been changed. The new emergency number ij 91 1. 

z- 

(13.01-96 
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Number). 

The number you have reached (Dialed Number) has been temporarily disconnected 8t the elutomer'r 
reqnest C8lk are being taken by (New Number). Pluw make 8 note of i t  

The number you have reached (Dialed Number) has been changed. If you arc calling (Called Pany I), the 
new number is (New Number). PI- d e  a note of it. If you arc calling (Called Pany 2), the new 

a 
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Ifthe adusamsin  account has addit id line numbers m put C, -ayes (Y) ifthe acrion rqucskd 
in put B should k applied to all of the telephone linn. If the quested action should not bc applied to all 
of the telephone lines, mm aNo 0 and explain how the orher lincs s h d d k  trrafcd 

’Ihcw two (2) pages arc the formr ncedcd to provide spaific information comemhg the Lme and Line 
F.rturcs; h i d e  Wiring and I&, and Feahms and Smicts the a d  user d c s i i  by telCphone IbK 
llumbcr. It wiu be nccssary to provide sepamtc ordrring s h e  for &number for which you m 
pl.cingm&. 

At the top left of sheets H-1 and H-2 are two (2) blocks. The first is labeled ‘End User Main Account #’. 
This informtion should always be pmvidcd (except in the case Ofa new listing with no number at the time 
the order is placed). ’Ihis number, dong with the OLEC PON, will ensure that all portiom of the LSRare 
cnrectly rwdatcd Ethe itans a i  ordered arc forthe End User Maia Account #,the block should 
ds0kchcck.d 

the item0 m a i  ordered m for an Addi t id  Telephone Lme Number, the End User Main Account 
# should be atad but the block should not be checked. The A d d i t i d  Telephom Linc Number s h d d  
be wmpletcd and the block checked. 

Wha the telephone m b e r s  m not known and more thm one addi t id  telephone line numbers arc 
being ordmd, an indicator should be placed afta the ‘Additiooal Tekphom Lme NumW to emue the 
collect item! m iuociatedwith the appnlpdc number. 

Example: oEndUserMainAccoum# ( b - 
0 Additiolul T~*phone Line # ( b - (1st. Znd, 3rd dd’l line, ctc.) 

The body of section H-1 and €I-2 provides a check-off list formst to install (IN) or delete (OUT) any itans 
needed or desired for local telephone scrvicc. Effort was make to linthe item0 m the ordarcpuircd when 
dcalingwith mC d u r a .  First item! relaad to ‘Linc and Line Feahms’; item! relating to installaton 
under ‘laside Wring and Jsclcr’; and finauy vertical Sgviccs in ‘Fcaturts and Smicts’. 

Ifan acs4nmt is a i  disconnc*.d, it is not neccsraryto show acb itCm ‘OW. checking the 

existing featurrs m a i  discoatinued (OW. 

‘Disconnect Main Accnmt #’ itan m Pari B on page 1 of the LSR eliminstea the need for additional 
information. Only w h a  an a d  UICI is a*ually h g h g  features is it nccey.ry to indicate w h a  any 

Not all fcahmr lirttd on the L S R m  available for resale in every state. Refer tothe state tariffs fa 
avaihbi i  and dcrsriptionJ. 
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RESALE 

Suppkmmtd Lou1 Ser~ iee  m u a t  - BUS~OW 

There will be times when it is neccarary to change an LSR &the order has bcm pocesred In there 
cases, a m p p l m e n t a l ~ ~ w i l l  be issued. This ala0 the LCSC to rccall the or ig id  ada(r) to makc 
thcappqmak ' changes. Exhibit 4 is a supplrmenrsl Local Service Requca - Business (SLSR). Following 
m definitiollJ forallrequtsteddata. 

&-other 

CWOCX The Company Name end 'Oparinp Campany Number' for the O L E  submiltbg the SLSR. 

PON The OLU: purchare Order Number. This number may be up to thirtem (13) alpha numeric 
ChanetaJ. 

VER: The OLECVaaiOn Identification eau k w d t o  indicate asupplmentto an cxistingpurchacc ada w 
number. 

RPON ARelatedRvchwOrdcrNumberdesignatcsthatcoodhti~nisrrquirrdbetwemRnchPse 
(xdasto complete thc rrqucrted activity. Thisnumber may beup to thirtem (13) aIphanumeric 
ehanden. 

b e d  By: The name of the pason complethg the SLSR who is rrspopPiblc for order coadiaation, related 
sutstions~- 'On of service completion. r' 

Telephone N& The telephone number of the pason isouing the SLSR. 

Project: An alpha-numeric code which may be wd to iiak LSRs to a specific project 

FAX# TheOLEC'sfaxnumberfortnunmss ' ionofthcFirmOrdcrcoDfirmah 'OIL 

This d o n  is &to explain what chaage has been mqudcdby the e n d w r  and how it coordinates with 
the original older. 

AceOuntNumk Thcmdusertelephonenumber. 

BellSouth Order #(s): The BellsoUm Order #(s) provided in Part D of the original Local Service Request. 
'Ibis is essential for beating the order in our system insuring nwssary coordination with mat 
older. 

Cumat Due Datc. Provide the currmt due date on the order you m issuing a supplement for. This will 
facilitate prioritimion of the SLSRs received. 

other Line N u m k  If there m additional telephone numbers associated with the main mmmt number, 
they should be entered h a .  

r' 
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RESALE 

Soppkmcotal Loerl Service R e q u a  - B~uiocsr 

mpaljon ofthc LSR will k used by the Bellsourn Lcsc to coofirm tbnthe rrquested adah bem 
pmarscd and to provide the schcbcdulcd date for campkcion of the ltqwucd .ctivity. 

BeUsouthCxda#: TheBcllsollmintaryladamrmba. lllismonbawillkrrquirrdfor&gme 
rrquat should that k a need fM s u w  utivi*. Then is space fortbee (3) adamrmkn 
i fDeCarary.  

w e  rrqueg lbat is space for assigniagthnc (3) numhas. Ifmom are needed, they will k 
included in therrrmrlu. Ifdditional lines mhcmg ordered on the Supplcmmtal LSR, 
rancmbmto include the listing md Premise Access infonnation in M B, ifrrquircd 

MemoryCd@ Acsws #: IfManoryCd@ is ordcrrd, the number which the end w will need to .coep( 

Assigned #: Tbc telephone numhufs) assigned to a customer in the cluc of nm savicc or a number 

the system will k provided hac. 

Memaryc.ll@ Tcmpaary Password. The Mrmorycall@ P M s W o r d  which is temporarily aOSigned by 
P BellSouth. The end w will change this parsword when they kgh udng the system. 

-1: If- I is aderrd, thc wiped number will k shown h a .  If- is 

RiDgMastaa II: IfRitlgMastaa n i sdcr& thc additional mrmhaswillk shown in the lines 

added 011 the Supplemmtal LSR thc dirraay listing iufamatiolr should k included in M B. 

desigDatcd(a)md@). If- n isadhdoathe Supplemental LSR, the dircnay listing 
infamation should be included in M B. Rememkr to identify the listings PO (a) or @). 

BellSouth savice Reprrsentab 'vc: 'Ihc name of the Bellsouth Local carrig savice center 
employe who is mponribk for- the ada, ada eoordmah ' 'on,andwnfhab 'on of 
Order completion. 

Telephone N u m k  The telephone numbm of the BellSouth Savicc Rqxcsa~tative. 

Due Datc. 'Ihc date the requcstcd saivity is rcheduledtok pufolmd 

Rrmisevisii~ll?): TheLcscwilldccamm . ifa prrmiSe visit is rrquirrd md axes Y (Yes) a N  (No). 

Timc sebcdulcd: Ifa prmh visii is rcq id ,  the appointment time will k shown here. 
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RESALE 

Sapplemeatrl Loa1 Service Rcqnert - Bwiaess 
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Loerl Service Reqoert Exhibib 
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(iidil€erentt&resviarddrrss) 
A- 

i r rownlzlP 
n 

(It is notneccswy to provide infomratiOn here unless the end usex indicates a n d  for additional dimemria. Residential 
customers receive one dirrctory automab 'dly.  mcy may receive up to 3 diwtories.) 

F. 

'Ihe 'Action R#lucrtcd' in PartB dctamines the appropriate ' announcement m explained in the LSR insmctions. 

-. The aMilable staudard mouncements and associated codcs are included with the LSR 
msbuctiolw. Eaterthe desircd standard in- announcement code and any remarks -to explain the r#lucar 

6 .  

G. 

Docs the action rrquestcd in PartB apply to all lines in the end usex accmnt? (Y/N) - 
If NO, explain 

57 
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BdlsolltbImI 
Supplemental Local Service Request - Residence 

After Firm Order Confirmation 
Page 1 of- 

Fax t 800-872-7059 



BELLSOUTH LOCAL SERVICE REQUEST - BUSINESS r- 

I I Rgc 1 of- ---- 
FmY 1600-872-70S9 
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DIRECTORY LISTING REQUEST 

6alllrrr 
End UserName 
End Uscr Addrrss 
Main Account Numba ( )- Existing YP Advertising (YW- 
End User Misc Account Numba 

- 
DatcReparsd I I BcllSnuthSvcRcp 
Tel#( )- - RCUIlnlu 

Non-raumng Charges Recurring Charges 
Blg Aaount 
Misc Acmunt # Assigned 
BellSouth Orda U DueDate I I 
BcllSouthOldaU DueDate I I 
BellSouth Orda W D u e m  I I 

(if different fmm mice address) 
Delivery N m  
Delivery Address 

City/state/Wp 
Nwnba cfDIredo~fea RqvarCS 

Listed Address 

rn I I I I I I 

I I I I I I 
I 

5 PRINT the IiStiagexacUy u the cnd uscrdesins it to appear. H Listed. Non-Listed or Non-Published 
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F. htusuu. 
The'ActiOa RopesW m M B  &tumines the splrropnstc ' announcement as explained m the LSR imhuctions. 
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In’ovt 

0 0  
0 0  

In out 



-.- 
0 outwm (see d&lils below) 
0 800 Servia (see d&lilsbelow) 

ExisIing WATs Numba(s) 

0 

/- 



Supplemental Local Service Request - Business 
After Firm Order Confirmation 

e-1-1- 

A* - Rsc 1 of- 
FU # 800-872-7059 

B. 

D. 



OLEC-to-BELLSOUTH ORDERING GUIDELINES 

Example 
1 

RESALE 
L w l  Service Reqnest - Example Reqnirementa 

Switch from BeUSonth to an OLEC with No Changes - ‘Switch as is’ 

The end -may have wed line options and feahnrs but since no changes are bcing 
requested, it is notnecemryto provide any data nlatingto thc spcciiics. 

’Ihir section containt information on LSR requirements. The ‘LSR Rcqtliremmts’ shown m ihe example boxes 
klow are applied by the OLEC. The BclISontb Lcsc complctts part D d returns the Firm Order confirmah ‘on 
to the OLEC by fax. 

Example 
3 

Example 
4 

New Account (No Cnmnt Local Service) 

In &onto Page 1 ofme LSR, data must k inclnckd fathe diratory listin& the line 
f~andanyspesialfeahmsdesirrd 

LSR Reqnirements 

Existing OLEC Account - Add an Additional Telephone Line (No Festnm) 

Parts A, B, C, E, and H 

LSR Requirements Parts A, B, C, E, and H 

I A ‘Requested Duc Date’ should not bc entered unlcss thc end UYT deJircJ a specific date for I the changes. 

I LSR Requirements Parts A, B, and C I 
Example c Switch from BellSouth to an OLEC with Feature Changes - ‘Switch with changes’ 

The end usa is not dckting any existing fcaMeJ but is adering RinghbstdD II. With 
Ringhhter@ an additional line is nc4 requid 90 Pal H is nc4 needed. Additional n u m b  
uc assigned for unique rings only. 

The end user is entitled to m e  listing f o r d  RiagM&a@ number at DO additional 
charge. In addition to the feahms page, the diratory listing page mun k included. 

LSR Requirements Parts A, B, C, E, and H 
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Example 
5 

RESALE 
h i  Service Request - Eumpk Requirements 

Existing OLEC Aceowit - Change Tekphone Number 

/4 

It is mtn#y8sBTy to provide any listing (or record) information unless it is changing dong 
with the telephone number. The LCSC will u ~ u m e  any listing information s h d d  rermin 
the same if no i n f d o n  is provided in F M  E. Remember Non-Wlished numbas arc 
not included in the primcd dirrctory and arc not available in opastor dirrctory rssistance 
lecods. 

The aCtimnquest4 in FWt B of the LSR will automatically generate M appropripte 

Pat F - Intercept unless the CuJtOmahsr a non-staudard requat Standard intercept 
neordings information is umtaiued in the LSR pmcedum d o n .  

intaceptrcwrding forthe change requeJtsd It is not lluxsay to enter any infamrtioa in 

6 
When an LSRis issued for an cud USQ .ccoMt with additional numbers assoeiaed witb the 
main acunmt telephone number, Pat G must k cmpletcd to indicate whether or not the 
r q u d  activity applies to dl n u m b  in the account. 

LSR Requirements 

SLSR irrned after Firm Order ConGrmation 

The end UI~CT adds fcahrres after the Firm Order Confirmation is nccived at the OLFE for a 
new telephone line number. 

SLSR Requirements: 

Parts A, B, C, C, and A 

Example 
1 

Parts A, B, and C 

I LSR Requirements Parts A. B. C. and E 

Exampk 

r’ c Exbting OLEC Account - Move to a New A d d m  Tnasferring #, if AvaiIabk 

The md user is moving to anew address and dcsim to ermsfgthei cxistingtelcphonc 
number ifit is available to serve the new service addrcss location. 

Whm service is being disconneacd at om locMion and established at anew service dmear, 
the end USQ must provide a disconnfft date forthe old address as well as the date to 
establish service at the new service location. 

LSR Rqniremcnts Parts A, B and Part C 
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RESALE 

Loml Service Request -Example Requirements 

I I LSR Requirements Parts A, B and Part C I 

P 
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RESALE 

Denial and Restoral Procedures 

RcquestrtoDcny.~ CUD- (aftera dmial only) I d  smite fa OLEC md yom are 
pmctostd Kpantcly firom the LSR. Both Resideace and Busmess td&m numbers can be included on 
one DmialmdRcstaal form. 

. mordatoinsurr . .  
'Ih-m- 
that the order cao k proccJsed on the same day it is received. 

'Ihe forms are Mmpittca by the Other h i  Exchange Company (OLEC) md k e d  to BeIlsoum's 
h l  C a h r  Scwiee Center 0 for processing. The LCSC will provide a Firm (kda 
t 2 d h d o n  as notification of orda issuance and confinnah 'on of the work due date. 

nee procdms contain the followiIlg: 

ImNclim - Bellsouth - - Rcs i i ce  & Busmess 

Exhiit - Bellsouth - - Rcsi ice  & Busmess 

sample - Complaed DmiayResto ralFOlUl 
(under development) 

Service is not normally denied on: 

FridayssphlrdaysandSundayj 
Additidy, m Alabsma, Lc~ukha, Tumtsscc and W i w i ,  only busmess 
linesmay be dmied on Fridays. 

Holidays or the day befar a Holiday 

0341-96 
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Denial 8nd Rest04 - Rrsidence and Businas 

Date: l l l c d a k t h e O L E C ~ t h e ~  form to the Lcsc. 

page 1 of-: Enter the lppropnatc . page #s atthe top of each page of - requestssubmi 

ca/ocN. The Company Name and 'Opmatbg C o m p y  Numbs" for UIC OLEC submitting the DmWR&odl. 

mcd By: The name of the person Completiug the DmiavRatonl form. 

Telephone N m k  The telephone n m k  of the pasOD completing the DcnisyRatosrl form. 

Remarks Availablefortheiuuatoprovidcanyadditionalinformationthatwouldasristmorder~. 

FAX # The OLEC's hx number for frawnuw . 'on of the Firm Order confirmatl 'OIL. 

P 
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Denid 8nd Rator81 - W e n e e  and Business 

PON The OLW: purthsse (hdaNumber. This number maybe up to thirtkn (13) alphanumeric ehsractas. 

Main Accolmt Telephone Number Tbe end user main acunmt telephone numhcr. 

Check Dcny or Restore Savice: Check the approprintc block to indicate whether the telephone line number should 
kdmiedorrrscorcd. 

Discollncet Savicc after Dmial: Check thin block ifthe telephone service should be disconnected. If the 
disconnection is not related to denial of service, the LSR for the appropriate service (residence or husmes) 
should be OOmplCtcd. 

Telephone Number, ifmerent 6um Main AEcolmt Number If the number bcmg denied, rrstorrd or dircoMcacd 
is not the main account number, enter the mtmkr(J). men the entire account should be denied, rrstond 
ordlsmmm& list all the additional telephone n u m b  associucd with the acmnnt. 

Requested Due Datc: Tbe date the OLEC is westing the activity be completed. 

~ ~ ~ ~ ) c ~ ~ ~ ~ ~ ~ c ~ ~ t ~ ~ ~ h L ~ C .  

Y P  . .  Notel: '' 

Note 2: If the order is received in the LCSC before 3:W PM today, the order will be issued with 8 

due date of today. Vthe order is h e d  after 3:W PM today, the order wlll be hued with 8 
due date of the nut  business d8y. 

BeUSouth Senice Reprrsmtative: Tbe name of the BeUSoum LCSC employee who is rwpollpiblc for procer~ing 
the orda and firm orda dumation. 

Telephone N u m b  Tbe telephone number of the BeUSoum LCSC employee. 

Remarks Available for the BeUSoum LCSC employee to provide any additional information requid. 

03-01-96 
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c. - 
BellSouth Service Rep TelI: 800-8723116 RnnartrS 
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Scheduling Due Dates 

Basic Telephone Service 
(Business & Residence) 

Due dates for OLEC end users will be assigned using the same 
guidelines as used for BellSouth end users. BellSouth will provide 
service on the requested due date or the earliest available 
installationdatethereafter. 

Note: 

Complex Services 

Every effort will be made to meet an end user’s requested due date (Nl 

if one is provided. The due date is impacted by work load, features 
and services requested and equipment availability. These items 
canonlybedetemmi ’ whentheorderisprocessed. 
Commitments should not be made to the end user until aFirm 
Order Codinnation is received. 

BellSouth will attempt to meet requested due dates for complex 
services, both project and non-project. However, due dates for 
project services must be negotiated, and normally require extended 
illteNftlS. 

Complex Services The following services are considered non-project If the quantity 
exceeds a service specific threshold, project treatment will be 
required. This list is not all inclusive. 

- Non-Project 

* 2.4kb, 4.8kb, 9.6kb, 56kb, 64kb services 
Dial Access Lines and Wats 

Private line services (alarms, tie lines...) 
Metro Services (subsequent orders-see projects) 
Trunk-side terminations (DID changes to existing 

* Voice grade services (FX’s, OPX’s, LG‘s ...) 
* Non-access and access nondesigned specials 
* ISDN basic rate and single line 
* Non-FSO ESSX service 
* WATS and TK’s with ADSR 

Switched Access 
*FeatureGroupA 
Feature Group B and D (see projects) 

Mdti-point services 

groups) 
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Complex Services 
-Project 

Projects are defined as any type of service request which requires 
extemaUinternal coordination for the procurement of facilities or 
equipment. Dates for these se-rvices will be negotiated. The 
following requhe project treatment This list is not all  inclusive. 

*1.544mbs 
*AccuPulse 
*Alternate service wire center 
*CCS Links 
*commercial Video 
*Derived Data Channel Service (Fastconnect) 
*Dry Fiber 
*ESSX Service into ISDN 
*FlexServ 
*Large quautities for non-project services 
*LightGate or DS3 or upgrade 
*MegaL,ii channel Service (channelized non- 

access 1.544mbs) 
*MegaLink into ISDN 
*PulseLinkservice 
*sMARTRing 
*Special Assemblies and Alternate Routing 

Resuests 
*Switched Access-lnmks to analog switches 
*Switched Access Feature Groups B and D 

(including new groups and CCSAC trunks) 
*Tiunk-si& terminations (DID,  ne^ PUPS). 
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Confirmation of 
Service Request 

After procesSing the OLEC service request, a Firm Order ‘on 
(FOC) will be retumed to the OLEC via facsimile. The wn6rmation will 
provide the BellSouth order number, the negotiated service due date, 
telephone n u m h  (as applicable to the service), and the BellSouth service 
repnsentative name and telephone number. Additional service specific 
data may also be provided. 

Note: The FOC does not constitute, and is not, a guarantee that facilties are 
available. The wmmitted due date is based on an 
facilities are available. If there is a post-FOC facility problem, the O L E  
will be informed of the estimated service date. BellSouth will attempt to 
issue the FOC within 24 hours of m i p t  of a wmpletclcomct service 
request 

. t h a t  

Service Request 
Changes and 
Cancellatiom 

BellSouth should be notified as soon as possible of any s&ce request 
changes or umcellations. Early notification will allow adequate time to 
process the change and notify all  affected departments. This will ensure 
the order properly re5ects all requested service and approprh billing. 

Changes and cancellations should be submitted by facsimile. The 
Supplemental Local Service Request (SLSR) should have specific remarks 
identifying the desired action andor changes. 

Missed 
Appointmenta 

If an appointment is missed for customer reasons, the LCSC will provide 
notification (set following page) to the OLEC via facsimile. 

The OLEC should enter a new requested due date on the notification form 
and rean  the form via facsimile to the LCSC. Ifa new due date is not 
provided within 14 calendar days, the original service order will be 
Canceled. 

0 

Qr) 

Qr) 
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Missed Appointment Notification 

c 
BcllSouthOrdaNmk Due Date Timc scbtduled 

BellSouth Service Rqmmtam ‘ C  

Remahs 

Telephone Number 

OMI-P6 
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REPAIR PROCEDURES 

Reporting 
Tmublcs 

In the event of a service problem: 

The OLEC's end users must report trouble directly to the OLEC. 
BellSouth will not accept trouble reports directly &om the O m ' s  end 
user customer. End users calling BellSouth will be &to contact 

number, BellSouth will provide the OLEC contact telephone number 
to the end user.) On-line trausfer service to the OLEC will not be 
available. 

their OLEC. (If the O L E  has provided BellSouth with an approPriate B 

The OLEC muat pre-screen the end user trouble q o r t  in order to 
obtain information ne- for BellSouth repair. The required pre 
d g  information is provided on the following page. 
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3. 

4. 

5. 

6. 

7. 

8. 

9. 

10. 

11. 

BELLSOUTH 
PRESCREENING REPAIR QuEsnONS 

FOR RESJtLLERS 

Telephone # Being R e p o d  

Name: 

Address: 

City & State: 

Trouble Reported By: 

Report Received By(0LEC contact) 

OLEC Can Be Reached #: 

Access # (OLEC or End User): 

Do You Consider Yourself Without Telephone Service? YES /NO 
(Out-of-Service Question - Florida ONLY) 

Is This a Calling/ Called Report? Does the Problem Occur Whenthe End User: 

a Is by Someone Else 0 
b. I s ~ a T e l e p h o n e N u m b e r  0 

Ifa, (Called), Provide the Calling Telephone # 

Is the Trouble on AU the End User Phones? 
UNO, Which Phone has Trouble 

YES /NO 

12. Trouble Description: 

- 13. Date/TimeReportRec’d - - / :-m/Pm 

14. Remark 

0341-96 DRAFT 



OLEC-to-BELLSOUTH ORDERING GUIDELINES 
RESUE 

REPAIR CENTERTELEF'HONE NUMBERS 

state 

M A M A  

NORTH FLORIDA 

SOUTH FLORIDA 

GEORGIA 

KENTUCKY 

LOUISIANA 

MISSISSIPPI 

NORTH CAROLINA 

SOUTH CAROLINA 

TENNESSEE 

aesidenee 

800-538-6277 

800-21 6-5688 

800-432-1424 

800-867-5662 

800-217-5057 

800-335-2998 

800-427-4171 

800-642-0544 

800-642-0544 

800-873-8846 

Bosiness 

800-247-2020 

800-247-2020 

800-247-2020 

800-247-2020 

800-247-2020 

800-247-2020 

800-247-2020 

800-247-2020 

800-247-2020 

800-247-2020 
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LONG DISTANCE CARRIER SELECTION 

PredeSignnted 
Interexchange 
Carrier Changes 

PIC Requests 
for New Service 

Unauthorized 
PIC Changes 

P 

EASC Telephone 
Numbers 

,- 

Predesignated Interexchauge CSnier (PIC) changes for OLEC end 
users should be referred to the desired carrier. Ifthe desired 
carrier is BellSouth, or if a PIC change is requested at the same 
time as other service changes for the end user, the LCSC will 
process the change. 

For new or initial service, the PIC selected on the LSR will be 
processed by the LCSC. 

OLEC end users should report unauthorized PIC changes to the 
OLEC. The OLEC should contact the Equal Access Service 
Center W C )  for resolution. The EASC will correct the PIC and 
apply charges and/or credits as appropriate. 

From: 
Florida, Georgia, North/South Carolina 
Other BellSouth states 
Outside BellSouth area 

780-2778 
5576001 

800-456-9127 

TheEASC does not accept calls directly h m  anenduser. 
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Service Provider 
Change 
Notification 

0341.96 

Upon receipt of a service request 1) h m  an end user to switch service 
h m  an O L E  to BellSouth or 2) h m  an OLEC to switch an end user 
fkom another OLEC, BellSouth will issue orders to accommodate the 
request. The current service provider will not be contacted for 
authorization. BellSouth, per the blanket LOA agreement, will assume 
that the initiating OLEC has an end usa authorization letter on file. 
BellSouth will mail (next busiuess day after order completion) a 
notification (following page) to the former OLEC. 

DRAFT n 
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SERVICE PROVIDER CHANGE NOTIFICATION 

SAMPLELEmR 

Notice To: OLEC Name 
OLEC Address 

We have received notifcation that the telephone account for 
&& should be transferred to another O L E .  Consequently, effective on a, the account for this customer has been transferred to the desired seMce provider. 

/- 
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- Unauthorized when notified that a customer has been switched to a new local service 
provider without authorhtion, BellSouth will return the customer to the 
desired local service provider. The %om’ (unauthorized) local service 
provider will be billed for the unrequested change. A notification letter 
(following page) will be mailed to the unauthorized OLEC. 

Service Provider 
Change 
Notification 

P 

,- 
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UNAUTHORIZED CHANGE NOTIFICATION 

SAMPLELE’ITER 

Notice To: OLEC Name 
OLEC Address 

Date: 

We have received notification that the telephone account (NPA-NXX-MWD for 
Name) was t r a n s f d  to you in error. Consequently, effective on (due date of service order), 
the account for this customrr has been reestablished with the desired service provider. 
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SERVICE RESTRICTIONS 

This section is not intended to be, nor does it constitute, an all inclusive list of service 
restrictions. The state tariffs, and OLEGspecific contracts, are the ultimate source of 
servicdfeature availabiity. 

cmg card BellSouth will not offer l i e  based (where the credit card nmber is a 

user switches from BellSouth to an OLEC, existiug line based calling 
cards will be disabled/discontinued. 

BellSoutb telephone number) calling cards on OLEC 8ccounts. If an end (0 

LJDB 
P. 

Without specific contracts between an O L E  and BellSouth, telephone 
numbers assigned by BellSouth for OLEC end users will not be entered 
into BellSouth’s LIDB (Line Information DataBase). The absence from 
LIDB may prevent receipt of collect and third number toll calls. 

However, there is no guarautee of blocking because some toll providers 
will pass toll calls even though the telephone number is not found in 

Q 

LIDB. Ifthe OLEC wants 6 ensure that collect and third number tolls 

the appropriate blocking entries therein. There is no charge for the LIDB 

0 
will be either processed or blocked, the OLEC should execute a LIDB 
storage agreement with BellSouth, which will enable BellSouth to place 

storage agreement. 
0 

‘Grandfathered 
Services” 

“Grandfathered’’ (or obsoleted) services/features are those which have 
been removed from the applicable W s ,  but were allowed to remain in 
service with the subscribed end users. These services will not be available 
to an OLEC end user, and will be disabled/moved ifa cumntly 
subscribed end user switches to an OLEC. 

I- 

Note: When an OLEC requests a “Switch as is” -fer of service from 
BellSouth, a grandfathered h i d e  wire maintenauce plan will be 
automatically replaced with the most comparable available maintenance 
plan. Ifno h i d e  Wiring plan is desired, the OLEC should request a 
disconnect of the existing plan on the LSR (Local Service Request). 
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RESELLERBILLING 

Bill Description CLUB (Customized Large User Bill) Sumnary Bill is the 
recommended format for Reseller billing. The CLUB Summary 
process will generate a consolidated bill in cach billing period (20) 
for the Reseller's customers in that billing period. The CLUB bill 
will consolidate all the Reseller's customers' charges at a master 
Bccount level. Complete end user billing detail is provided in the 
CLUB Summary Bill. 

Electronic nceipt (EDI, Magnetic Tape Billing, etc.) of the CLUB 
Summary Bill is mmmended. A paper bill is also available. 

P Electronicpaymentprocessesarealsoavailableandrecommended. 

Billing Requests Requests for the establiient of CLUB Summary Billing should 
be dincted to the OLEC Service Center. The Enbsnced Billing 
Services (EBS) work group will support the preparation of the 
Enhanced Billing Services Request Form and the establishment of 
the CLUB Summary Billing accoullt The EBS office can be 
reached through the LCSC. 

End User Billing 
Arrangements 

Existing end user billing arrangements (Le., CLUB billing) will be 
discontinUed if the end user switches h m  BellSouth to an OLEC. 
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TARIFFS 

Tuitr Resources Copies of tariffs may be purdLased through outside TdAdvisory 
Services. Listed below are the tariffadvisories currently contracting 
with BellSouth. 

Connie Wightmau 
Technologies Management, Inc. 
P.O. Drawer 200, or 
163 E. Morse Boulevard, Suite 300 
Winter Park, FL 32780-0200 
Telephone: (407) 740-8575 

Brian- 
CCMVUGG 
11300 Rockville Pike 
suite 1100 
Rockville, MD 20852-3030 
Telephone: (301) 816-8950 

William Goddard 
Telecommunications Information Services 
280 Noah Providence Road 
Media,PA 19063 
Telephone: (215) 891-6857 

r'. 

Janice Fromer 
Tele-Tech Services 
P.O. Box 757 
McAfee,NH 07428 
Telephone: (201) 8 2 7 4 2 1  

International Trauscription Service (ITS) 
Room 140 
21MStreet,NW 
Washington,DC 20037 
Telephone: (202) 857-3800 

03.01% DRAFT 

MistyMason 
V a l u m ~  Inc. 
415 Church Street, NE, Suite 204 
Vienna, VA 22180 
Telephone: (703) 255-0700 

Ken shafer 
Communications Image 
Technologies, Inc. 
2222 Gallows Road, Suite 160 
Dum Loriag, VA 22027 
Telephone: (703) 698-7050 

Maureen Osomo 
F'roduct Manager Tariffservices 
Room 2B41 
100 South Jefferson Road 
Wppany,NJ 07981 

Public Reference Room 
In the FCC 
Room 514 
1119M.Street,NW 
W&gton,DC 20554 
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P 

OPTIONAL SERVICES 

M o n s  for the following d c e  features ate included in this section: 

Anonymous Call Rejection 
Call Block 
Call Forwarding 
CallRetlml 
Call Selector 
Call Tracing 

Calla ID - Number Delivery 
Calla ID Deluxe - Name and Number Delivery 
Pm-Line Blocking 
Preferred Call Forwarding 
Repeat- 
RillgMaaera I and II service 
Speed Calling 8 
Speedcalling30 
Three-way Calling 

Call waiting 
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ANONYMOUS CALL REJECTION 

Anonymour Cdl Rejection allows you to antomab 'cally reject calls 6um callers who have a privacy fcatnrc (Calling Number 
Dcliwy Blodring-Pcrmancnt or F'cr Call). 'Ibc privacy fcatnrc will prevent their number 6um king displayed whm they call 
yon. Whcn yon activate Anonymw Call Rejection, yon will notkuow when calls an being rejected. Your c d h ,  which are 
bcing rejected, will hear monncanmt similar to the one following: - 

Yonr aU has k e n  properly delivered, bnt the party yon a n  trying to rucb ia not accepting allr from d e n  
who do not a h  delivery of their Wephone nnmbcr. P k  lung np, do not black the delivery of y w r  
nnmbcr, and a U  a p h  

Anmymoos CaU Rejection must be .ctivllted on your line befat private calls will be rejcckd 

To activate: 
1. Lift handsel and listen for dial tone 
2. Rcsr *77 (for rotary or dial pulsc telephones, press 1177). Yon will hear two short contirmah 'on tones. 

To deactivate: 
1. Lillhandselandlistenfordialtone 
2. Rcsr *87 (for rotary or dial pulsc telephone, press 1187). You will hear an monncema umfkmiig de&vaion, 
Note: Ifrov have Prestige@€owmunications Service, par 3 8  to Mivrrtc rmdpnV *68 to demtiwte. 

P-. @or r o t q  or &aIp&e telephones, par 1158 to rrtivcltcor 1168 to &nctiwne) 

NOTES ON ANONYMOUS CALL REJECTION 

If yon activate Anonymour CaU Rejection and CaU Forwarding at the same time and receive a call 6rmn someone with a 
privacy fcaturr, the caller will k mutcd to the Anonymous Call Rejection monnccmcnt 

If yon CaU Forward yonr calls to someone who bas activated their Anonymonr CaU Rejection feature and your Anonpons 
clllRejectionfcatnrcisdcactivated,yourcallerwillberoutedtotheforwarded~'sAnon~onsC.llRejection 
Blnouncan~L 

If you haw CaU Waiting and Anoaymoar C8U Rejection activated, you will not receive the Call W&g tone whm callm 
with a privacy feature call you. The d e r  will be rontcd to the Anonyoow Call Rejection monnccmmt 

If yon have h l k r  ID and you activate your Anonymona CaU Rejection fcatnrc, calls 6um someone wit31 a privacy fclturc 
will not appear in your display unit, but will k routed to the Anonpou Call Rejection momcement 

If yon have Call Seketor and Anonymow CaU Rejection activated, and receive a call 6um someone with a privacy feahxre 
who is on your Call Selector list, you will bcar dkthctive ringing. 

If you receive a call 6um somcone with a privacy feahxre who is on your Preferred CaU Forwarding list, thcy will be 
forwarded to the mote  location. If the remote location has Anonymour Call Rejection activated, the d e r  will k r o d  to 
the Anonymous Call Rejection annomcunmt 

P 
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If: 
One of the numbers is on your Call Selector or Refarcerred 
CaltFOnwardingW 
You put anumbcr on your Call Block list 

You hear nu aunounmncnt the # cannot k put on your list 

RESALE 

Then: 
Call Block will override the others 

Callers fmthat#wiUbetoldthat CallBlockhas been 
activated and calls fm their# will not be acccptcd. 
You tried to enter no invalid or non-wokhg #, or 
You tried to enter a # outside the TouchStar service area, or 
You tried to enter your own # 

CALLBLOCK 

C.8 Blodrprvmts the last paron who called yw fm rraching you again (from the suae allingnumbcr). It .Is0 rrje*s 
phme numbers you put on your Call Block Smicc. You may have up to six phone numbers on your Call Block list You 
neednot fill the complae sixnnmkr list m order to uscthe sesvicc. You wiU .Is0 rcceivcrccaDdcd htrnctioas when using 
Call Blod;; however, yon may dial during these instru*iolu for faQr service. 

HOW TO USE CALL BLOCK 
FUNCTION DESIRU) I M I  ICH-TONF 

First Access Service 
To Add the Last Calling Number To 
Your Lbt (Nnmber Unknown) Numbers &to list by this me~W 

Reu 8, Dial 01, ReJJ # 

I First, A e f w  Service I may be termed “pivclle” w h ~ r  the list 
ism- 
Dial 1 
Dial 07 immediately aRrr hcaring a # 
to luJlove that # from your list 
Reu *, Dial the #, Reu 

Dial 08, then 

To Hear the Numbers on Your Llst 
Firsl, Aeerv  Service 

To Remove a Number From Your List 

To Remove a8 U t  Entrirr 
,A Fi?st,A~ccurService 

First, Access Service I 
To Remove Only Private Entrira I Dial09.thcn* 
First, Ac- &vice  I 
To Save Llst Unchanged I Hangup 
Firxt Accesr Service I 
To Hear Instructions Repeated I Dial0 

Dinl3 - Lnen forlIl!mu&m 

Numben added to list by this methd 
may be termed “private” when the list 

DM 1 
Dial 07 immediately a&r hcarina a # 

~ ismiewd 

- 
to m o v e  that # & your list 
DialIl ,Ddthe# 

Dial 08 

Dial09 

m g  UP 

Dial0 
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CALL FORWARDING 

Call Forwarding mmmhcdl . y apnsfcff your incoming calls to whatever lumber you spec@. whm you usc cau 
Forwardi~g, you em coatinue to make outgoing calls ibnn your OWTI phone he. Call Forwarding will stay in effkt until 
you emcel it. 

HOW TO USE CALL FORWARDING 
1. Lbtm For A Dial Tonr 
2. Dial 72# Witb tonelctone 8crvic.e telephones (72 with rotary or dial pulse telephones). 
3. Lbtm For A Second Dial Tone, and dial the number you want your calls famardsd to. (If you have Specd Calling, dial 

4. Lbten For Ringing. Inform thc pany who auswas that you PIC forwarding your calls. CaU Forwarding is now 
thcspeedCalling*.) 

established. 

Ifyou get abusy signal or no mar, c.U Forwarding em still k established by 
mxssary. (In rome peas &you repeat Steps 14, you will heartha rhontoner followed by a steady dial me.) 

NOTES: 

e 
e 

Steps 14, and no -is 

To 4 t h e s ~ u s  SfW Fanwrding diaI 72# with touch-tonesewicetekphmm (72 with rotary or dicrlpulw 
tekphwm). Ifvov hear a f i t  busy signal, yaa calk ore being f-ded 
Then will be a short ring on yourphone when a call is being fbwnrdei but these calk cannot be ansmwed-hv~ryoprr 
dePhof= 
Don't farget to tell the person who will recekyour calls that you ore extabhhing Call Fmwding.  E& is rrpeeicrlly 
imprtam ifvou will no( be m thaf loc4lion to receive tk e&. 
I q f i m  others usingpirphme that no inconing calk can be received while Call Fmuvding is in @st. 
Ifvou f m u v d  calk to mry number aaridc your local calling areu, yar will be chwged for 
mcmbor to the &tan! number. 

f i  

calk fbmwakdfiom your 

HOW TO END CALL FORWARDING 
1. DLI 73# With toucb-tone service telephones (73 with rotary or dial pulse telephones) 
2. LMen For Three Short Toner followed by a steady dial tone. 

NOTES: 

e 

To 6 derrcriwion of Call Forwarding, dicrl 73# with touchdone sewice telephones (73 with rotary or &&e 
dephme~). Tiueeshorttonw~lmvedbyasrecdydialtone co@nns akactivatiion 
Remember. C U I  Fmuvding wilI remain in &?ct until you cancel il. 
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CaU Return automatically calls back the lsst number mat called you, whether or not you aaswed the phone. 

T o w :  
1. LlsTENFORDIALTONE 
2. PRESS +69 (1 169 for rvmy or dial pulse telephones) In some (IIPIU &pressing *69 or 1169. you will hw? the number, 

3. IFTHELINEIS: 
&a?dtirmof thehelnrrcailncciwd Ifyarwllt torenlmthe~lpress1.  ~ y o u & m t w l l t t O ~ t h e d , h a ? I g ~ .  

NOT BUSY -listen for normal ringing. 
BUSY-listm for momcement, hang up, you will hear a ring when the h e  is he. 

To a n d  tbe rpeeLl ring: 
1. PRESS +89 (1 189 for rotsry or dial pulse telephones), then Men for molmccmmt If you subscribe to &wig& 
Comm&catiom Senice or Prestigd Single Line senice yap eo& to cancel u '59. 

NOTES ON CALL RETURN 

when the line h busy: 
c.uReturnwillwtomatl 'cally Manptto place the call evay minute for halfan hour. 
men the h e  bccumes he you will hear a special ring (shoa-sbolt-long ring cycle). 
pick up the d v a  and the numbcr you were calling will ring. 
Ifyou don't pick up, inmost a~s, the special ring will k rcpatcd cvcry 5 minutes for the remainder of the halfhour, .P 

provided the h e  remains he. 

Youmay plncc a n d d v e  calls while Can Return is irying to reach a busy numbcr. 

CnU Return is capable of monitoring mom tbaa one busy phone number at a time. Your phone will signal you with a p i a l  
ring whm one of these numbers bccumcr available; however, you will not be able to tell which of the numbers it is. If you 
wish, you may cancel the special ring, butthis cancels all ofthe n u m b  which are monitorrd 

Ifyou use CaU Return to a long dirtance number, you will be billed for a long distana charge. 

If you hear a& mouucemmt that the call cannot k completed or a fast busy signal, it will k for one of these reasons: 
The number you srciryingto call back is not in the TOUCHSTARB service suviug ana 
The TOUCASTAR service is t c m p d y  overloaded and caauot complete the call. Please iry again. 
The number you're trying to call back has a e t i M t e d  CaU Forwarding savice. 

If you activate Call Return to a line that has RingMastcrQD serviec. the call will always return to the Main Telephone 
NUUlbcr. 

WhenyouuseCaUReturnwithRingMastcSrerviee,youwillhavefwrringmgpattcmstoconsidcr: 
Main senice Telephone Numbcr 
First RingMastcB Telephone Number 
Scwnd RingWtcS Telephone Number 

one long ring 
Two short rings 
short, long, short ring 
s o *  &or& long ring 
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OLEC-to-BELLSOUTH ORDERING GUIDELINES 

FUNCTION DESIRED 
To Aeear the Service 
TO Tmrn on1oNServkc 
To Add 8 Number To Your List 
First, Access Service 
To Add the Lut c.lling Number To 
Yowl& (NumherUnknoun) 
First, Access Service 

To Hear the Numbers OD Your List 
FirsfAnvssService 

RESALE 

TOUCH-TONE ROTARY or DIAL PULSE 
Ress 61 - Listm for lnstrucbioas Dial 1161- Lktal forhhuclions 
Ress 3 - Listm for hhuclions Dial 3 -Listen for IImrwtions 
Ress #, DialNumber, Press# Dial 12, Dial Number 

Ress #,Dial 01, RWJ # Dial 12, Dial 01 
Numbers &to lut by thisnrerhod Numbem &to lict by thh  hod 
may be tenned “priwte” when the list may be termed “priwle” when the lisi 
unviewd ureviewd 
Dial 1 Dial 1 
Dial07 immediatclv &a hcarine a # Dial07 immcdiatehr &a hearinn a # 

Firxt, Access Service 

Firxt, Access Service 

First, Anvss  Service 

To Remove Only Private Eutriu 

To Save Lisl Unchanged 

To Hear Instrnctionr Repented 

s- ~ ~~ - I torcmovethat#&yourList I torcmovethat#&yourlist 
To Remove a Number From Your U t  I Ress *, Dial the #, Press I DiallI,Dialthc# 

Dial 09, then 

Hangup HaDg UP 

Dial 0 Dial 0 

Dial 09 

F a ,  ACC.SS Stmice I I 
To Remove all Lirt Eutria I DialO8,men’ I Dial08 

If: 
You also rubscribe to Call waiting 

One of you sclcctednumbers is on your Call Block list 

You hcar nu announcement the # unnotk put on your list 

l - h a  
Incoming calls from your list will have a special tone 
0 kepr) 
You muJttlun off Call Block kfom using Cali Selector for 
that number 
You trkdto enter nu invalid ornon-workiug #, or 
You trkdto enter a # outside the Touchstar service uy or 
You tried to enter your own # 
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RESALE 

CALCTRAclNG 

Call ’hadug enables you to initiate an automatic tncc ofthe last call you received. The BellSouth Ammyam Call Center 
will autom&caUyreceive a m w e  COaFaining the phone number where the abusive call originated, ifit is 6um withia the 
TouchSw serving area, plus the h e  and dste of when the abusive call was placed. It L weerury, bowever, for you to d l  
the BdISomtb Annoyma Call Center 8nd q r t  the date and time of the alb you desire to be iovrJtigatEd. You should 
d kfom the end of the next business day. 

To w: 
1. HANG UP dbr receiving the abusive call 
2. LISTENFORDIALTONE 
3. PRESS 057 (1 157 for rotmy or dial pulsc telephones), then listm for anumcunent 

NOTES 
0 It is esxatial that the Call Tracing d o n ,  pnssing*57 (or 1157) be done hnmcdiily dbr you hang up the phone 

following the abusive call. If you delay taking action and rcceive a subsequent incoming call, Call Tracing will not trace 
the Mmct number. 
In the cvmt that Call Waiting tone is received during a dl that is to be md, tracing will occul on the Call Waiting 
number and not the ammt d i n g  number. 
The telephone company Annoyance Call Center must have two confirmed mces of the same number in ordcr to take 
fiathcr action. Therefore, t i s  imporrantto activate CaUTracing &time an abusive call is received. 
A h  having a d l  lraccd by pnacmg ‘57. it is necesay for you to contact the telephone company Annoyance Call 
Cmtcr in y OUI state. Use the number for your state. Tbcsc are toll-& falls. 

/-- 

Men calling the telephone company Annoyance Call Cerm io your state, identify younclfas a TOUCHSTAR@ service 
Call Tracing customs. You must give the Annoyance Call Center the time and date of the Dbusive call. 
In the case of emergency, mtact your local law enf-ent agency. 
When you use Call Tracing, you will not k given the phone number you arc ming or the pnsoll’s name. Should you 
dcsi to seek legal action, the person’s number and name will be pmvidcd to law enforcement authorities. 
A h  two confirmed hates ofthe same number, the Annoyance Call Cater will send a dcta?cnt ktta to the .ddrrss of 
the phone n u m b  where the abusive call miginatcd If the pmhlem paxists, contact the Annoyance Call Cater for 
~ s s s i s t a r s c s .  
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RESALE 

CALLWAITING 

c.ll Waitiag lets you auswer .second call whilc talking to the first d e r .  You can chauge back and forth ktwem two calls 
andmaintain privacy on both. In some areas, to avoid W i g  iotanpted by a second call, you can temporarily CODtrol CaU 
Wdtiog befm you make a call. Also, io some areas, CaU Wdting can be fonholled tempordy while you arc io the middle 
of a Cru, if you arc .Is0 asubacnito 'Ibrst Way Calling. 

HOW TO USE CALL WAITING 
1. A Short Tone will sound to alert you to a second call. lf you don't respond, another tone will s o d  10 seconds latcr. You 

2. Tell The Penon Yon Are T8lking To that another call is coming ia You can either put the first call on boldby 

3. lkpren The Switchhook for a d  to put the first d e r  on hold and pnsmrthc second d. 
4. You C.n Alternate Betwem First And Seeond Cakn by dcprcsrine the switchbook for a seumd. Each conversation i 

private. If0 thbdeOUatria tomachyar whiksomeone is oIre&on hold ym will not hem o tone The rhirdccrllor will 
simply get a bqvsigml. 

caa either respond @mcecd to Step 2), or ignore the tones until the seumd callerhan@ up. 

deprarsmg the switchhook, or elsc h g  up to end the first call. 

HOWTOENDCALLWAITING 
1. End One Conversation by wpiting for the caller to hang up. You will be automab 'caUyandimmediatclyrrcormectedto 

2. End Both Convenations by hanging up your phone. In some owa, gym hong yoyl 
your OIiler call. 

phow will ring. You mVFt onsmw the ring bcfanym con diseoMectfr0nr the roll hoLiing, 
M e  someone is still on 

.--- 
HOW TO TEMPOIURILY CONTROL CALL WAITING PRIOR TO MAKING A CALL (where available): 
1. Listen For Di.1 Tone 
2. DM "IO With touch-tone service telephones (1 170 with rotary or dial pulse telephones). 
3. Listen For Three Short Tone followed by 8 steady dial tone. 
4. DLI The Number you wish to reach. 

HOW TO TEMPORARILY CONTROL CALL WAITING WHILE A CALL IS M PROGRESS (where available): 
1. Depras Tbe Switchhook for a second to put your call io progress on hold. 
2. Listen For Three Short Tones followed by a steady dial tone. 
3. Dial *70 With tomeh-tone service telephones (1 170 wim rotary or dial pulK telcpbones). You will hear three shon tones 

4. Depress The Switchhook for a d to rrtlnn to call holding. 

NOTE. Yon ~ ~ ~ 1 0 1  c d  Call Woiting while o d l  is in p10grpss and o thud colla is attempting to rach  you 
A@ o Confrol Call Woiting conversation ir ed?d the Call WoiIing &&re will maonsotidly ractivote 

foUowcd by aesdy dial tone. 
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RESALE 

CALLER ID - NUMBER D E W Y  

Caller ID cnables you to idmtify the telephone number fmm which an incolniag call was placed before YOU l~lpwc~ the phone. 
Thc calling number will he displayed on a specially designed display unit. lhis display unit is purhscd separately fmm the 
Caller ID service that you ordered fmm your telephone compmy. Unless YOU have such a display, your Caller ID semi= 
will not display the calling number. 

uter your Caller ID display unit has kea pmpcrly c o ~ e c t c d  (see the installatioa instructions provided with your unit), md 
your C a l k  ID savice has kcn w n u d  by your telephone company, the calling telcphoac number for cllch mcomiag call 
will he displayed between the first and second ring of your telephone. Afta the calling number has bcm dispm you may 
choose to auswer your phone m the normal manaer, note the number md rrtlnn the d l  iam or iguore the d complctcly. 

Caller ID service wnkronlyon directly dialed calk betwcu~phone hesthat have the smiee capability, md odybchvcen 
central offices that can trsllsmit Calkr ID information. Tbae may he times when your display uait displays various messages 
OT symbols m addition to, or m place of, the d m g  number. For an exphtion of thosc messages or symbols, plcasc ses the 
ownu's manual that was provided with your UniL 

call waiting. 
The telephone number is only displayed while the receiver is on hook; thmfon, W c r  ID will not work Jimultaneously with 

P 
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RESALE 

CALLER ID DELUXE - NAME AND NUMBERDELIVERY 

Calkr ID Delnxc cnablcp you to identify the allingnamc and telephone numberhn which an inunning d wm phced 
before you m a  the phone. The d i n g  name and number are displayed 011 a ~pcciaUy desiied display unit This display 
unit ispurcharcd scpamtcly hn the C.Uer ID Deluxe -. Unkss you have such a display unit your Cdkr ID Deluxe 
wvisc willnot display the calling name andnumber. 

lutgyatrC.UerIDDel~edisplayunithasb#J1~lyconnccted(scethehuRallation~~providcdwimyour 
unit), md your C.Uer ID Deluxe Jmicc has km connected by your telc@~one company, the &g name and telephone 
number for cocb incoming call will be displayed between the first md -d ring of your telephone. lutg the calling name 
mdnumberhaw km displayed, you may choose to mswa your phone inthcnonual marme, note thename and number and 
nmnl the d later or ignore the call Eomplebly. 

Caller ID Deluxe Pavia works only on directly dialed calls bawem phone lintomathavc the service capability, and only 
ktmcn ccnual offices mat CBL hansmit Calkr ID Deluxe i n f o d o n .  There may be times when your display lma displays 
Wious messages m symbols in additkm to, m in place of, the calligname and number. For an explanasion of mosC mcssagcs 
m symbols pleasc see the owner's m n u d  mat was provided with your unit. Public and semi-public telephones will display 
"peyphone", but business owned payphones may display the name of the business. For new telephone num- the number 
will be displayed but the name will not be displayed, since the name is not yet in the BellSouth database. 

5he telephone number is only displayed while the received is on h&, therefom, c.Uer ID Deluxe will not work 
s i l n ~ m y w i t h c a l l w *  

/4 
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RESALE 

PERLMEBL4)CKlNG 

WhmPerIlneBlodrinpisirsipnedtoyourtelcphonclinc, itpmmayotlrnameandtelephonermmber6'amking 
displayed on the Wer ID display unit of the person you arc calling. W& Per-Line Blodring ayipncd, your line is givm a 
'privrtc" atatus. You cmtlllll offyour Per-Ue Blocking on m individual call basis by Prrsping *82 bcfonmakiug your 
call This will cbange your LiDe 6vm "private" to "public". 

IMPAW.  
Some customas do not accept calls 6vm callas who do not allow dcliwy of meirtelcpbonc number. If you call ooe of 
these customas, you will hear m Snnouneemmt with .message similar to thc following 

"Yoor a l l  bu been proprrly delivered, bot the party yon are trying to rea& ir not accepting c8Us from erlkrs 
who do not aUow delivery of their telephone nnmkr. P k  hang np, do not block the delivery of yonr 
nnmkr, and erli again." 

Beaure this is wnsidtnd a"eomplacdn call, you may mnn long distance or toll charges depending upon how this call would 
llomdlybcbilled 

in o r d e r t o 4  this party, you can dial the Unblock code *S2 (1182 for rotary or dial pulsc telephones) which will thm allow 
your call to k c o m p l d  md your tclcphone number to he d e l i v d  to the called party for just this one call. Aftcr your 4 is 
completed, your Per-Line Blocking feature is once again in opaatiorb bloddag delivery of your telephone number to those 
you call. 

F- 

If you m M k  to 8 voice mail savi% like Memory Call@ savice, Per-Line BloJ;ing may interfere with how this 
rmice works. Per-Lm Blocking, may block the delivery of your number to the voice mail system. Whm you call to 
chcdc your messages or your callas arc forwarded to your mailbox, the voice mail system may not k able to ideatify 
your number. You md your callas may he mqnircd to mentcr your telephone number. 

NOTES: 
You do not need to subsmi to Per-Line Blocking in order to prevent your name m d  tclephonc number 6vm kiag 
displayea ou the calle~ ID rmit O f t h c p e r s o a  YOU 
Charge. Pel.c.u Blocking allows callas to block the delivery of their telephone number on an individnd call basii by 
prrssing $67 (1167 for rotary or dial pulsc tclcphoncs) prior to making a call. 'Ihis will change their line 6'am "public" to 
"private", which will block their number 6vm k m g  displayed for that call only. S i  you already have Per-Line Blocking 
assigned to your telephone line, pressing $67 (1 167 for rotary or dial puke tclcphones) prior to makiug a call will have NQ 
atrca 

spliing Your line is ltrclldy cpuippcdwith Pam Blodriag. F-f- 
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FUNCTION DESIRED 
To Aeear the Service 
A p c 7 a c w i n g  you maweirher en& or 
C ~ r h e ~ y o U w m U y o U r e c r l l r  

RESALE 

TOUCH-TONE I ROTARY or DIAL PULSE 
I Dial1163-Lincnf0rInmu*ions PreJS 63 - Listenforlnsmahs 

PREFERRED CALL FORWARDING 

First, A n v v  Service 
To Remove Only Private Entriu 
First, A c w s  *ice 
To Save Ilrt Unchanged 

Dial09,then’ Dial 09 

UP Hang UP 

fanwrd.d to. I I 
To Turn OJoff Service I pIM3-LjStmforInStruetiOnS I Dial3-Liptcnforlnsmlctions 
To Add 8 Number To Your List IRess#,DialNumber,Prcss# I Dial 12, DialNumber I 

If: 
One ofthenumbas is on your Call Block Lin 

You forward calls outside your local calling area 

First, A n v v  Savice I I 
To Add the Lut Calling Number To I Rcss #, Dial 01, Press # I Dial12,DialOl I 

’Ibcn: 
You must turn off Call Block before using h f d  call 
Famrding for that N u m k  
You will be charged for any fDuI fomarded &om your 

- 
Your Lkt 
Finf A n v v S a v i c e  

To Hear the Numben on Your List 

N& oddedto list by this method Numbers &to list by this nrrhod 
maybe termed “pivnte” when the list nury be termed “pivate” when the lut 
isreviewed isreviewed 
Dial 1 

I to remove a # h m i o u r  list. 
I Dial L l , D i a l t h C #  To Remove a Number From Your List I Rcss *, Dial the #, Ress I 

First,AnvvSavice I I 
TO Remove 8u Lkt Entr*r I Dial08,then* I Dial08 I 

I I 
- .  ~~ 

First, Access Savice 
To Hear Instructionr Repeated lDial0 I Dial0 I 

I number to the distaut number. 
You hear an lmnouucemcntthe # clmnot k put on your list I Y o u a t o  enter an invalid or non-working #, or I 
I you tried to enter a # outside the ~oucbstarservi~~ a m ,  OT 

You tried to enter your own # 

men RingMastaaD servia is ordered, the customer chooses whether to fornard dl telephone n u m b  or just the Main 
Telephone Number. Thc prrfaml Call Fonuarding list must contain the Main Telephone Number if the calling party 
subscrii to RingMasta@. If one of the add i t i d  RingMam@numbers is plaaa on the hfcrrcd Call Fomarding list, the 
calls will not be fawarded d e s s  the Main Telephone Number is also on the h f d  Call Forwdmg list If a telephone 
number on the Rcfcrrcd Call Fomarding list calls the Main Telephone Number, it will be forwarded. If a telephone number 
on the p r r f d  Call Fomarding list calls one of the Additional Telephone Numbus, it will be forwarded d e s  the customer 
bpr chasm to forward the Main TelcphoneNumber when the RinghhteS’was ordncd 

/4 
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RESALE 

REPEAT DIALING 

Repeat Di.liag mtomatidlydbls the last number you dialed Ifthe line is busy, Repeat Di.lin0 will Lkp eying mil the 
line is he, then signal you. You cau w Repeat Dialing for mon than one busy number at a time. During this time you may 
pLea a l d ~ i w  Oma calls. - 

To use: 
1. LISTENFORDULTONE 

3. IFTHELINEIS: 
2. PRESS *66 (1166 forrotsry or dial pulsc tekphone) 

NOT BUSY L i s t m  for normal ringing. 
BUSY-listcn for annomcemcn5 haag up, you will hear a special ring when the line is he. 

To mnecl: 
1. PRESS *86 (1 186 for rotary or dial puke tclephoncs), then listen for aunouacaocnt Ifvov subscribe to Prestige@ 
Gmmdcatim Saviu a Prestige@ Singk Line serviwyap code to cancel u .56. 

NOTES Oh' REPEAT DIALING 

Wen the line is busy: 
RepeatDialingwillautomab 'dry attempt to plscc thc call way minute for halfan hour. 
When the line becomes he you will hear a special ring (short-short-long ring cycle). 
Pick up the receiver mdthe number you were calling will ring. 
Ifyou don't pick up, in most areas, the special ring will k rrpeated evay 5 minutes f a  the remainder ofthe halfhour. 
provided the line ranaias he. 

You may place aud receive calls while Repeat Dialing is tryins to ruch a busy number. 

Repeat Dialing is capable of monitoring more than one busy phone number at a time. Your phone will signal you with a 
special ring when one of these numbers kcomcs available; however, you will not be able to tcU which of the numbers it is. If 
you wish, you may clmscl the special ring, but thip caneclr. d of the numbers w h i i  an monitor&. 

If you w Repeat Dialing to a long dktance number, you will k billed for a long b c e  charge. 

P 

If you hwrarccordcd announcement that the call cannot k m p l d  or a fast busy signal, it will be for one of these redsons: 

If you have both RingMastcr@ service and TOUCHSTAR service and you place a call to a number that is busy or dotpn't 
answer and activate Repat Dialing, the call will be returned to the Main Telephone Number with shoxt, short, long ring 
m. 
When you use Repeat Dialing with RingMastcHB serviee, you will have four ringing pattuns to consider. 

The number you an trying to call back is not in the TOUCHSTAR@ service Sming area 
The TOUCHSTAR saviee is temporarily overloaded and clllllos complete the EplL PI- ky agahL 
Thc number you're -to call back has a c t i d  C.U Forwarding Jesvkc. 

Main service Telephone Number one long ring 
First RingMastcHB Telephone Number TW O  shortrings 
Second RingMastcd Telephone Number short, long short ring 
C a l I ~ D i a l i n g  short, long ring 
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F- 

RINGMASTER@ I SERVICE 

RingMsstaQD I service allows you to haw up to two telephone n u m b  011 the same line. Although you canhave up to tbrre 
telephone numbas, you have just one b e  and d y  one CotlvQllltiO. caa be held at a time. You will receive a DISTINCTIVE 
RINGING pottan for ach telephone nuinhe?. 'Ibis lets you how who a all is for afon you answer your telephone. You 
caa llso ida~W~ who a call is* by providing your a d d i t i d  telephone n u m b  only to s p d k  partics sud~ 8x: 

wmdnrmah 'VCS 
Children'sfid 

buries uroeiatCr (for businesJ calls received at home) 

If youhvc CALL WAITING, you will .It0 nSeive DISTINCTIVE CALL WAITING TONES. You caa b*o daomine 
wbetha or not to intcmrpt your m t  m v d o n  and answer the waithg all. 

Listed below arc your telephone n u m b  dong with their DISTINCTIVE RINGING and DISTINCTIVE CALL WAITING 
TONE pattans: 

1. 
(Mam ' I~ICpl l~e  Number) 

RINGING TONE 
(ifyou haw CALL WAITING) - 

One long tone 
(Normal Call Waiting Tone) 

- 
one long ring 
W d  *& 

2. 
(AddltlOMl TelephonC Number) 

RINGING TONE 
(if you have CALL WAITING) 

Two short rings 

Ifyou subssrii to CALL WAITING and CALL FORWARDING, you will receive addi t id  bQKfitr from these Saviccs 
whenused in mjunctionwithRingMastu@ service. It isdyncccssaryto Jubsnibeto CALL WAITING ardCALL 
FORWARDING once for the smiar to be available on all of your Ri@hkr@ savicetekphom numbers. 

Wah RiagMastu@ service, CALL FORWARDING cau opcrstc in om of two nnaugemmts. You choooe which srrangemmt 
youwaut at the time you establish 
arrangement to the other, you must mtact your losal Telephone Company B u i n e ~  O&e. A service ada &age will be 

service (if you llso haw CALL FORWARDING). To change 6um one 

incwcd for subsequent cbanpff. 

FORWARD ALL TELEPHONE NUMBERS 
AU telephone n u m b  arc forwsrded when CALL FORWWING is Saivatcd With this arrangemmt, all of yoltr 
telephone numbers arc forwarded to the same telephone number. 

FORWARD MAIN TELEPHONE NUMBER ONLY 
Yow main telephone number only is fomerded whm CALL FORWARDING is activated. With this anangemat, 
while your main telephone number is forwarded, your additional telephone nwnbafs) will continue to ring and caa be 

P 

answered at your prrmises. 
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RINGMASTER@ I SERVICE (Continued) 

NOTES: 

1. Refa to your stcpby-step insrmctions for how to activate and cancel CALL WAITTNG and CALL 
FORWARDJNG. 

2. The option to "Forward AU Telephone Numbas" is not available m all arms. 

3. Although you cm havcup to two telephone numb,  you have just one line and only one ccmversatb cau be held 
atatimc. 

4. Wait wail the full ringing pattan (for example, two short riugs) is complet~ befm aoswerhg your telephone, so 
you will know which telephone number v m  dialed. 

5. Whcn providing your telephone n u m b  to others, k sure and just give the telephone number dcsignatcd for their 
calls (for example, childrm's number instcad of main number). 

6. The calling parly hears n d  ringiag not DISTINCTIVE RINGING. 

7. You am entitled to a dirr*ory listing for each service telephone number. A d d i t i d  Wings m 
available for a small monthly charge. f i  

8. The telephone number to which you f d  your calls docs not m i v e  the DISTINCTIVE RINGING paaanr. 

9. When you report a problem to the telephone company, always provide the Rcpair Savice RqmsmW~ 'vc your 
"main" telephone number, rcgardleJs of which telephone number is having trouble. 
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Rbghhm@ Il scrvics allows you tohave up to Ume telephone numbers on the same he. Although you can have up to 
three telephone numbs, you have just one line md only one u m d o n  can be held at a time. You will receive a 
DISTINCTIVE RINGINGpattcm for each telephone number. 'Ihir Ids you know who a d is for- you mswa your 
telephone. You cau also identify who a call isfron by providing your additional telephone numbas only to spcci6c parties 
such as: 

0 ~ ~ r l a t i v c s  
0 children's*& 

busincrt asoeiam (forbusinesJ CPUS roscivcd at home) 

l fyouhavecALLWAITING,ywwil la lsorece ivcDISTIN~CALLWAITINGTO~.  Youcmkaadctamiie 
whether or not to intermptyour current umyQutioll md answathe waiting call. 

Listed helow am yom telephone numbers dong with their DISTINCTIVE RINGING and DISTINCTIVE CAU WAITING 
TONE patmas: 

RINGING TONE 
(ii you have CALL WAITING) 

One long tone 
(Normal Call Waiting Tone) 

TONE 
(ii you have CALL WAITING) 

m m  
Two shorl tones 

3. 
(Addit id  Telephone Number) 

RINGING TONE 
(iiyou have CALL WAITING) 

I-= I-= 

Short, long, shorttone 

lfyou subscrii to CALL WAITING and CALL FORWARDING, you will receive a d d i t i d  knefits from these services 
when uscd m wnjunction with RinghlastuS' Smite. It is only necessary to subscribe to CALL WAITING and CALL 
FORWARDING once for the services to be avlilnble on dl of y0ur RingMastm@ suvice telepholl. numbers. 

P 
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RINGMASTER@ Il SERVICE (Continued) 

With RiagMastaaD sewice, CALL FORWARDING can opaate m one of two arrangments. You choose which arrangement 
you ann1 at the time you esmblisll RhgMma@ amvice (ifyou also have CALL FORWARDING). To change 6mn one 
maogment to tbe other, you must contact your I d  Telephone Company BusinesS office. A savkc orda charge will be 
~ f m ~ a l t c h m g c J .  

FORWARD ALL TELEPHONE NUMBERS 
All telephone numbus are fomodcd when CW FORWARDING is aclivated. With this anaugment, all of your 
telephone numtus an fomodcd to tbe same tekphone number. 

FORWARD MAIN TELEPHONE NUMBER ONLY 
Your main telephone number only is forwarded when CALL FORWARDING is astivlltcd. With thir amagemat, 
while your main telephone numk is fokwarded, your additional telephone number@) will Coatinuc to ring and can be 
rmswaeddynnpremines. 

NOTES: 

1. R c f a t o ~ ~ s t e p b y - s t e p i n r t r u C t i ~ f ~ h a W t o . c t i M t e i m d ~ ~ l  CALLWAITING mdCALL 
FORWARDING. - 2. The option to "Forward All Telephone Numkrs" is not nnilabk in all areas. 

3. In catain arcas, the maximum telephone n u m b  allowed per line is two instead of three. 

4. Although you can have up to thnc telephone numkrs, you haw just one line md only one mmvusation can k 
held at a time. 

5. Wait until the fill ringing paacm (for example, two *rings) is complac kforc answering your telephone, 80 
you will know which telephone number was dialed. 

6. When providing your telephone numbus to others, be sure md just give the telephone number M i  f a  thcir 
calls (for example, children's number instead of main number). 

7. The C a u i  party hears normal r i n h  not DISTINCTIVE RINGING. 

8. You are entitled to a directory listing for each Ri@&Mu@ savice telephone number. Additional liptingr BC 

available for a small monthly charge. 

9. The telephone number to which you forward your calls doc0 not receive the DISTINcIlvE RINGING paltens. 

10. When you rrport a problem to the telephone company, always provide the Repair Service Rqmwmb 've your 
"main" telephone number, rrgardless of which telephone number is having trouble. 

03-01-96 DRAFT 105 
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SPEED C U G  8 

Sped c.lling 8 lets you place a local or long distance d simply by dialing a onedigit code. Speed Calling 8 is a simple, 
convenient way m math your most h p m t l y  d c d  numbers and a quick and .CCIIIB~C way to d ancrgemcy numbers. Firaf 
write down the names md numbers you want on your Spccd calling list then begin rearding each phone number md irs 
c o m p a m g  sped calling code (StCpJ 1-6 below). 

HOW TO RECORD NUMBERS ON YOUR SPEED CALLING LLST: 
1. Lwen For A Did Tone. 

3. LMen For A Second Dial Tom 
4. Dial The Sped Calling 8 Code (Number 2 through 9) beside the name you wish to record. For example, If you have 

5. Dhl The Phone Number you want to IW~& includin& for 8 long dictoncc ncrmbcr, 1 01 0 plus the area codc. 
6. LbteD For Three Short T o a s  This will cmfirm that you have succe&Uy rrcordcd the number. 

2. Dial 74# with touch-tone service telepboac (74 with romy or dial puLc telqhoms). 

assigned the code number 2 to your local police, dial 2. 

RepwtsrcpS 1-6 for CaChSpeedCMling 8 code number you d. 
gyou don't hear the tones Sporyou have aftemptedio recorda &, repeal Steps 1-6. 

HOW TO SPEED DUL: 
DLI The One-Digit Speed Calling Codr Witb much-tom dialing. also d e p m  the W symbol immediately afta you dial the 
spcdcallingcode. 

/-. 

HOW To CHANGE YOUR SPEED CALLMG LlST: Reput Steps I d  of 'How to recopd numkrs on your Spccd 
Calling List', taking cprc to use the code Imide the number you want m change. 

EXAMPLE: If you want to chonge ihe monber l&ed hi& cod? 5, repeat Step 1-6. dialing 5 in Step 4, and rhen dialing the 
new phone number you wish to enter in Step 5. The new number you enter will automatidly replace the number you 
o n ~ ~ ~ m r e r e d b C 0 a . e  s, 

Writc in the m a  md telephone n u m b  on your SPEED C U G  8 LEX below: 

NAME CODE TELEPHONE NUMBER 

P 
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SPEEDCALLING30 

Sped Calling 30 lets you place a local or long distance call simply by dialing ahvdgit  code. Speed C8Uinp30 is a simple, 
umvenimtwrytorrachyourmostfreclucntlycallcdnumbersmdaquidcmdaccuratcwaytoeall~crgmcynumkrs. F i  
write down thenames rmd numbers you want on your Speed calling. lirt; then begin mading each phone number md its 
c a m p d h g  speed cslling wde (Stcps 1-6 below). 

HOW TO RECORD NUMBERS ON YOUR SPEED CALLING LIST: 
1. LLten For A DL1 Tone 
2. DM 7 s  With touch-tone service tekph~n~ (75 with rotary or dial plsc telephmes). 
3. LLNn For A Second Did Tour 
4. DLI The Sped C.lling 30 Code (Number 20 through 49) ksidc the name you wish to record. For example, if 

5. DLI The Phone Number you want to fccofd including, for a long distance number, 1 or 0 plus the area Eode. 
6. Lbten For Three Short Toner ’Ibis will fonfirm that you have sncces&dly recorded the number. 

NOTE: ~ s l q p c l - 6 f o r o r r h ~ ~ i ~ 3 O c o d e ~ e r y o p , r e e o n l  Ifvovdon’thwrthetonerOperyouhave 
aitemptedtorccorda number, rr;pomStejx 1-6. 

HOW TO SPEED D W  

yon havc assigned the wde number 20 to your local police, dial 20. 

DL1 The *WD@t Sped filling Cod& With toush-ton~ dialing, also d e p m  the # ~ymbol immcdiarely a&r YOU dial the 
s p , x d ~ g w d e .  

HOW TO CHANGE YOUR SPEED CALLING IJST: 
Repeat Stepa 1-6 of HOW TO RECORD NUMBERS ON YOUR SPEED CALLING LIST, taking care to use the code kside 
the number you want to change. 

Write in the names md telephone numbers on your SPEED CALLING 30 LIST below: 

,- 

03.01% DRAFT 
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TAREE WAY CALLPlG 

Three Way Calling .uowS waaection between three telephones at one time. If you have Call Waitin& you am tcmpomdy 
umml it while .three way call is mprogrru. 

HOW TO USE TaREE WAY CALLING. 
1. Get The Fint Party On The Pbone 
2. Depm TLe Switchhook for a accandto putthe call an hold. 
3. Idsten For Short Bar& Of Tone Followed By A Steady Did Tone, md did the accand party. You am talk privately 

4. Dcprrrr The Switchhook .pain for a second to complete the three way ccar~ection. Now you have both p d e s  an the line 

5. II Yon Get A Bnry S i a l  or no aaswcx when &g the pee4od party, Depress The Switchhook hiec -for a second 

with the second pdy Mom you bring the fan- back on the line with you. 

with you. 

each time to ram to the fan party. If you wish, you may now dial somume else by starting again at Step 2. 

HOW TO END THREE WAY CALLING 
1. End One Conversation by waiting for that pdy to hang up (you’ll hear a click). You and the mnaining party am 

2. End Both Conversations by hanging up the phone. 
eontiDuc the conversation. Or, you am establish another three way m v d o n  by npeating Steps 2-4. 

0341-96 DRAFT 
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SERVICE BLOCKING OPTIONS 

Individual line numbers may be blocked hnn dialing certain codes according to the following 
chart. The selected option should be entered under Service Blocking Options in Section H-1 
under Line and Line Features on the residence or business LSR 

.- 

Note: The 1+976 Restriction is only applicsble within the end user’s area d e  Option 5 
is reserved for future use. 
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State Annoyance Call Center 
Alabama, Kentucky, Louisiipna, 557-6222 
Mississippi, Tennessee 

Florida, Georgia, North Carolina, South 
Carolina 

Central Time: 7:30 AM - 530 PM 
Monday - Friday 

780-2969 

Mondnv - Fridav 
Eastern Time: 7:30 AM - 5 0 0  PM 

ANNOYANCE CALL CENTER 

(c) 
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:ZOO Peachtree Street N E  March 4,1996 Atlanta. Georgia 30309 
Soutnern Region 

yi&Had -Delivery 
F. Duane Ackerman 
Vice-chairman and Chief Operating Officer 
BellSouth Communications, Inc. 
Atlanta, Georgia 

Dear Mr. Ackerman: 

Pursuant to Section 252 of the Telecommunications Act of 1996, AT&T Corp. 
(“AT&T”) requests the commencement of negotiations for interconnection to enable AT&T to 
provide competing telecommunications services, including local service in the State of 
Georgia. This request includes all interconnection issues identified in Sections 251 and 252 
of the Act, including the prices and terms for interexchange access, the resale of services, and 
the network elements used for the origination and completion of local exchange and 
interexchange services traffic. It is AT&T’s view that, while negotiated agreements must by 
filed and approved for each State, the vast majority of issues can and should be resolved at the 
regional level. 

I invite you or your designated representatives to meet with me in my capacity as 
Vice-President-Local Services, Bill West, AT&T Local Interconnection and Access 
Management Vice-president, and Loretta Cecil, AT&T Law and Government Affairs Vice- 
President, at 1200 Peachtree Street on March 11, 1996 at 1:00 p.m. to initiate these 
discussions. At this meeting, we would like to discus approaches and establish plans for on- 
going negotiations. I propose we convene the remainder of our negotiations team members 
for their initial working session no later than March 15,1996, at a mutually agreeable location 
here in Atlanta. If you or your team members cannot meet on these dates, please give me a 
call so we can establish an acceptable schedule for our initial and subsequent meetings. 

We realize there are a significant number of issues to resolve. We are confident that 
with a concerted and cooperative spirit, we can resolve these issues in a mutually agreeable 
manner. Our companies have worked together in the past to provide world-class service to 
customers and we hope to enhance and expand this relationship into all telecommunications 
markets through these efforts. 

I look forward to hearing from you at your earliest convenience. 

cc: W. L. West 
L. A.Ceci1 



Sourhern Region 

March 4, 1996 
V_laHand -Delivery 
F. Duane Ackerman 
Vice-chairman and Chief Operating Officer 
BellSouth Communications, Inc. 
Atlanta, Georgia 

Dear Mr. Ackennan: 

1200 Peacnirse S!,ee’ \ E  
Atlanta Georqta 2‘309 

Pursuant to Section 252 of the Telecommunications Act of 1996, AT&T Corp. 
(“AT&T’) requests the commencement of negotiations for interconnection to enable AT&T to 
provide competing telecommunications services, including local service in the State of North 
Carolina This request includes all interconnection issues identified in Sections 251 and 252 
of the Act, including the prices and terms for interexchange access, the resale of services, and 
the network elements used for the origination and completion of local exchange and 
interexchange services traffic. It is AT&T’s view that, while negotiated agreements must by 
filed and approved for each State, the vast majority of issues can and should be resolved at the 
regional level. 

I invite you or your designated representatives to meet with me in my capacity as 
Vice-President-Local Services, Bill West, AT&T Local Interconnection and Access 
Management Vice-President, and Loretta Cecil, AT&T Law and Government Affairs Vice- 
President, at 1200 Peachtree Street on March 11,1996 at 1:OO p.m. to initiate these 
discussions. At this meeting, we would like to discuss approaches and establish plans for on- 
going negotiations. I propose we convene the remainder of our negotiations team members 
for their initial working session no later than March 15, 1996, at a mutually agreeable location 
here in Atlanta. If you or your team members cannot meet on these dates, please give me a 
call so we can establish an acceptable schedule for ouf initial and subsequent meetings. 

We realize thm are a significant number of issues to resolve. We are confident that 
with a concerted and cooperative spirit, we can resolve these issues in a mutually agreeable 
manuet. Our companies have worked together in the past to provide- world-class service to 
customers and we hope to enhance and expand this relationship into al l  teiecommunications 
markets through these efforts. 

I look forward to hearing from you at your earliest convenience. 
n 

cc: W. L. West 
L. A. Cecil 
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Southern Region 1200 Peachtree Sveei. U E 
Ailanla. Georgia 20309 

March 4,1996 
- v  

F. Duane Ackerman 
Vice-chairman and Chief Operating Officer 
BellSouth Communications, Inc. 
Atlanta, Georgia 

Dear Mr. Ackerman: 

Pursuant to Section 252 of the Telecommunications Act of 1996, AT&T Cop. 
(“AT&T”) requests the commencement of negotiations for interconnection to enable AT&T to 
provide competing telecommunications services, including local service in the State of North 
Carolina. This request includes all interconnection issues identified in Sections 251 and 252 
of the Act, including the prices and teims for interexchange access, the resale of services, and 
the network elements used for the origination and completion of local exchange and 
interexchange services traffic. It is AT&T‘s view bt, while negotiated agreements must by 
filed and approved for each State, the vast majority of issues can and should be resolved at the 
regional level. 

I invite you or your designated representatives to meet with me in my capacity as 
Vice-President-Local Services, Bill West, AT&T Local Interconnection and Access 
Management Vice-president, and Loretta Cecil, AT&T Law and Government Affairs Vice- 
President, at 1200 Peachtree Street on March 11, 1996 at 1:OO p.m. to initiate these 
discussions. At this meeting, we would like to discuss approaches and establish plans for on- 
going negotiations. I propose we convene the remainder of our negotiations team members 
for their initial working session no later than March 15, 1996, at a mutually agreeable location 
here in Atlanta. If you or your team members cannot meet on these dates, please give me a 
call so we can establish an acceptable schedule for OUT initial and subsequent meetings. 

We realii there are a significant number of issues to resolve. We are confident that 
with a concerted and cooperative spirit, we can resolve these issues in a mutually agreeable 
manner. Our companies have worked together in the past to provide world-class service to 
customers and we hope to enhance and expand this relationship into all telecommunications 
markets through these efforts. 

I look forward to hearing from you at your earliest convenience. 

J. Carroll 

. 

cc: W. L. West 
L. A.Cecil 



Southern Region 

- March 4, 1996 

F. Duane Ackerman 
Vice-chairman and Chief Operating Officer 
BellSouth Communications, Inc. 
Atlanta, Georgia 

Dear Mr. Ackerman: 

1200 Peacnl‘9o Stree: rU E 
Atlanta. Georgia 303C.9 

Pursuant to Section 252 of the Telecommunications Act of 1996, AT&T Corp. 
(“AT&T”) requests the commencement of negotiations for interconnection to enable AT&T to 
provide competing telecommunications services, includiig local service in the State of 
Tennessee. This request includes all interconnection issues identified in Sections 251 and 252 
of the Act, including the prices and terms for interexchange access, the resale of services, and 
the network elements used for the origination and completion of local exchange and 
interexchange services traffic. It is AT&T’s view that, while negotiated agreements must by 
filed and approved for each State, the vast majority of issues can and should be resolved at the 
regional level. 

m 

I invite you or your designated representatives to meet with me in my capacity as 
Vice-President-Local Services, Bill West, AT&T Local Interconnection and Access 
Management Vice-president, and Loretta Cecil, AT&T Law and Government AEah Vice- 
President, at 1200 Peachtree Street on March 11,1996 at 1:00 p.m. to initiate these 
discussions. At this meeting, we would like to discuss approaches and establish plans for on- 
going negotiations. I propose we convene the remainder of our negotiations team members 
for their initial working session no later than March 15, 1996, at a mutually agreeable location 
here in Atlanta. If you or your team members cannot meet on these dates, please give me a 
call so we can establish an acceptable schedule for our initial and subsequent meetings. 

We realize there are a significant number of issues to resolve. We are confident that 
with a concerted and cooperative spirit, we can resolve these issues in a mutually agreeable 
manner. Our companies have worked together in the past to provide world-class service to 
customers and we hope to enhance and expand this relationsbip into all telecommunications 
markets through these efforts. 

I look forward to hearing fiom you at your earliest convenience. 

cc: W.L. West 
L. A.Ceci1 

. ?  



Southern Region 
March 4, 1996 

W - D e l i v e r J r  
F. Duane Ackerman 
Vice-chairman and Chief Operating Officer 
BellSouth Communications, Inc. 
Atlanta, Georgia 

Dear Mr. Ackerman: 

1200 Peacniree Sr,eer hr E 
Atlanta. Georgia 30309 

Pursuant to Section 252 of the Telecommunications Act of 1996, AT&T Corp. 
(“AT&T”) requests the commencement of negotiations for interconnection to enable AT&T to 
provide competing telecommunications services, including local service in the State of 
Florida. This request includes all interconnection issues identified in Sections 25 1 and 252 of 
the Act, including the prices and terms for interexchange access, the resale of services, and the 
network elements used for the origination and completion of local exchange and 
interexchange services traffic. It is ATBrT’s view that, while negotiated agreements must by 
filed and approved for each State, the vast majority of issues can and should be resolved at the 
regional level. 

I invite you or your designated representatives to meet with me in my capacity as 
Vice-President-Local Services, Bill West, ATBET Local Interconnection and Access 
Management Vice-President, and Loretta Cecil, AT&T Law and Government Affairs Vice- 
President, at 1200 Peachtree Street on March 11,1996 at 1:00 p.m. to initiate these 
discussions. At this meethg, we would like to discuss approaches and establish plans for on- 
going negotiations. I propose we convene the remainder of our negotiations team members 
for ?heir initial working session no later than March 15,1996, at a mutually agreeable location 
here in Atlanta. If you or your team members cannot meet on these dates, please give me a 
call so we can establish an acceptable schedule for our initial and subsequent meetings. 

We realize there are a significant number of issues to resolve. We are confident that 
with a concerted and cooperative spirit, we can resolve these issues in a mutually agreeable 
manner. Our companies have worked together in the past to provide world-class service to 
customers and we hope. to enhance and expand this relationship into all telecommunications 
markets through these efforts. 

I look forward to hearing h m  you at your earliest convenience. 

0a;pa #-. 

4 .> cc: W. L. West 
L. A. Cecil 



@ BELLSOUTH 

BellSouth Telecommunications. lnc. Gloria Calhoun 
Manager - Strategic Management 
Room 11A15 
675 W. Peachtree Street, N.E. 
Atlanta, Georgia 30375 
404 529-5579 
Fax 404 420-0031 

06 March 1996 

Jay Bradbury 
AT&T 
1200 Peachtree St., N.E., Promenade 2 
Atlanta, GA 30309 

Dear Jay: 

Attached is the most recently completed Resale Guide. All pages have been assigned a 
3- 1-96 Issue Date. 

Margin notes for New information (N), Deleted information (D), and Changed information (C) 
are included. With the next issue, 3-1-96 margin notes will be removed and only the most recent 
changes will be noted. 

We plan to issue updates (if any) to this guide approximately every two weeks. 

Yours very truly, 

&- 
Manager - Strategic Management 



F. Dume Aclwman 

Chief Operating officer 
G vice Chairman and 

m-capaaim 
Suite 2010 
1155 Peachtree Saeet. N E  
Atlanta, Georgia 30309-3610 
404 2444020 

March 6.1996 

William J. Carroll 
Vice-President-Local Services 
.4T&T 
1200 Peachtree Street, N.E. 
Atlanta, GA 30309 

Dear Mr. Camoll: 

Thank you for your letter of March 4,1996, suggesting a meeting to discuss the 
interconnection requirements of Sections 251 and 252 of the Telecommunications Act of 
1996. As you know, AT&T and BellSouth Telecommunications, Inc. are already 
engaged in negotiations to facilitate. local service competition. Those ongoing 
negotiations appear to be the most pragmatic and appropriate. forum to address any 
additional issues that arise under the Telecommunications Act of 1996. 

P 

I have forwarded your letter to Charlie Coe, with whom you have already spoken. 
I share your desire to resolve the issues necessary to facilitate local exchange competition 
in a cooperative manner. BellSouth Telecommunications will negotiate in that spirit. 

cc: Charles B. Coe 



P 

1200 Peachfree Street, N.E. 
Atlanta. Georgia 30309 

southern Region 

March 15, 1996 

Mr. D. Ackerman 
Vice Chairman & Chief Operating Officer 
BellSouth Corporation 
1 155 Peachtree Street, NE 
Suite 2010 
Atlanta,GA 30309 

Dear h4r. Ackerman: 

I did receive a telephone call from Charlie Coe on March 7, designating Richard 
Robertson, Joe Baker, Bob Scheye, and Quinton Sanders as the representatives 
authorized to negotiate on behalf of BellSouth in connection with interconnection 
agreement(s) for the states of Florida, Georgia, North Carolina and Tennessee. We 
conducted our initial session on March 11,1996. 

n 

S' cere1 

~ . c m o l l  cc: J. Drummond 

C. Coe 

P 



BEL LSOU TH 
EUROPE 

Comments of BellSouth Europe to the European Commission's Green Paper 
on the Liberalisation of Telecommunications Mraskucture and Cable 

Television Networks 

,- 

March 15,1995 



:..L.: - , 
Lntroducih 

BellSouth Europe is pleased to provide written comments to the Commissjm 
regarding the "Green Paper on the Liberalisation of Telecommunicatior; 
Infrastructure and Cable Television Networks" (the "Green Paper"). 

BellSouth, one of the world's leading telecommunications companies, has a lonp- 
standing commitment to Europe and maintains a headquarters office in Brussels. gy 
following its strategy to develop business projects in the EU in partnership wit:: 
strong local .partners, BellSouth is-participating in .ee l l~ lm.ope~t ions  in Denmark 
(Sonofon) and Germany @-Plus), and mobile data operations in Belgium, German-;, 
France, The Netherlands and the U.K. 

BellSouth has also gained considerable experience in the area of competitive 
m r k s  through its operations ._ . . in the United States, as w d  as its leadership's the 
key operator in OptuS, the second carrier in Austalia,'m.d BellSouth Chile, a long- 
distance camer in South America. With its wireless operations in Europe as a base, 
BellSouth is now transferring its capabilities in the competitive network area t3 
support the Commission's initiatives to bring the benefits of competition to Europe. 
The initial result of this strategy has been the recent selection of BellSouth as tho 
operating partner in the Telecom-2 consortium, which to be granted a l icere  
to operate a second infrastructurebased wirehe network in The Netherlands. 

BellSouth endorses the Commission's efforts to liberalize the Europem 
telecommunications market and agrees to many of the prindples suggested in the 
Green Paper. BellSouth however wishes to comment on some of the key issues of 
the paper in this submission, including the industry structure, the framework for 
interconnection, and the universal service obligation. 

1 



Need for Cons- . *  " Y 

The expressed intent of the telecommunications liberalization initiatives as framed 
by the Green Paper is the creation of an environment to allow Europe to compete 
more effectively in the global economy. This competitive effectiveness will require 
superior information access, processing and transmission capabilities. implicit in the 
"Green Paper" is the premise that these superior capabilitis CM only be gained via a 
superior telecommunications infrastructure fabricated from effective competition 
and significant private fundmg. The "Green Paper" further notes that significant 
private funding depends on investment certainty borne of a stable regulatory regime 
in which "non-commercial political burdens" are removed and reasonable 
expectations of profitability are inherent. BellSouth Europe emphatically con-. 

From this position, the "Green Paper" concludes that open, unrestricted 
infrastructure competition and effective competition are synonymous. In many 
cases, this is true. Open competition drives prices toward marginal costs thereby 
maximizing social surplus. This makes good economic policy in the majority of 
sectors' wherein marginal (or, incremental) costs e x d  average costs. It is not 
however good economic policy in those sectors in which incremental costs are 
chronically less than average costs. If prices equal incrementa1 cost and incremental 
cost is less than average cost, investors cannot possibly recover their capital, much 
less realize reasonable profitability. Under these conditions rational investors would 
not invest. 

These conditions have been observed in practice. The airline industry is an example 
of a segment in which incremental costs are significantly less than average fixed 
costs. The International Telecommunication Union 0 has noted the on-going 
effects of "destructive competition" in this M o r  with some distuhiig implications 
for the telecommunications sector: 

" ... the international airline industty has lost almost US $16 billion between 1990 
and 2992. This is greater than the cumulative profits achimed by the industry in i ts  
first 60 years of existence. 

Destructive competition in the international airline industry was foreshadowed by 
proportionate operating losses and market failures in the U. S. where deregulated, 
open competition has been in effect for over 15 years. The lTU goes on to note that 

"The telecommunication seroice industry and the airline industry have much i n  
corn mo n . '3 

In addition to high fixed cost and relatively low incremental cost similarities, 

"Both are undergoing deregulation and are subject to the introduction of  
competition ... But the recent experience uf growth and profitubility in the troo sec2ors 
has been markedly diferent ... So why tk big d i f e r m u  in the fortunes of the two 

P 
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Iaternatiolul Tclecommuniutim Union. . .  World 
Geneva. Swiucrlaod. 1994. p. 8. 
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industries? The main reason appears to be that the process Of deregulation and 
competition has extended much further in the airline industry than in the 
telecommunications industry. This has been expressed as price WrS fin the airline 
industry) ... If the airline industry is to be taken as a model /Or the fvture O/ 

telecommunications, then fhere are some important lessons to be Jeamed."3 

The fundamental lesson appears to be that open competition is not sustainable in a 
declining cost industry. Based on US airline experience, the Sequence appears to 
involve a protracted initial phase in which massive amounts Of money are lost and 
market failures are commonplace. -The initial .phase appears tu be followed by a 
market consolidation phase in which the stronger play= acquire their weaker 
competitors. Ultimately, the market is expected to be rationalized into a relative few 
survivors capable of sustaining viable competition. 

open competition is supposed to eliminate the incapable and make the capable more 
capablebut it is questionable whether the public good is truly served by the 
economic carnage that precedes Market consolidation. As exemplified by' the US 
airline industry, price wars produce transitory belowiost prices for consumers. In 
the short-run, that is good from the consumer's perspective, but it masks 
concomitant deterioration in service quality as competitors franticdy cut costs to 
attempt to stay afloat.. Investors simply will not risk capital under these 
circumstances to upgrade the industzfs productive assets. Ultimately, "economic 
Darwinism" will rationalize the market as indicated above, but the cost will be high. 
Europe cannot afford the delay in reaching the same stage of market evolution that 
some of its international competitors have already reached. 

Given the fact that some of Europe's international competitors are years ahead in 
rationalizing their telecommunications markets, is there some way to leapfrog the 
market carnage phase of open competition, idatif$' the probable survivors and in 
effect, consolidate the market ahead of time? Just how hard is it to identify probable 
survivors? Axe their identities so nebulous that we must let the market take 10-20 
years to decide the issue? The 1978 
EXECUET decision effectively opened that market to competition. Would a 1978 
observer have projected Ma and ATkT as the principal market survivors in 1995? 
Bellsouth believes the answer is "yes".4 

Based on the above, BellSouth Europe recommends that the European Commission 
adopt the general prinaple that liberalization of telecommunications hfrastmcture 
l i t  competitive entry to a managed number of entrants until such time as effective 
competition is achieved (i.e., when no single carrier has dominant market power). 

Consider the US. long distance market. 

'W ' Since it was the product of multiple mergers .ad 8equisitioPr. it woald wt brve keo 
possible to Projen Sprint u r rurviva in 1978. 
rhm 10% of h e  US.  Ions disuncc market by most meuurcs and it is lhemforc 
questionable w h e k .  Sprint is 

On rbc 0 t h  bod. Sprint holds krr 

principal market rorvivor or simply a nicbe playa. 
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It is fairly common for interconnection charges to constitute 4060% of a typical 
alternate telecommunications service provider's total operating costs. This 
emphasizes the importance of reasonable interconnection charges for the creation of 
sustainable competition. It would not be an overstatement to say that the success or 
failure of the European Community's telecommunications .liberalization initiatives 
may hinge on the establishment of an appropriate framework for the establishment 
of these charges. 

This framework should include the setting of objectives that promote economic 
efficiency through effective competition. In other words, interconnection charges 
should: 

of a Eramework for lnterconnectlon 

a Reflect cost causation 
Stimulate efficiency 

0 Promote effective competition 

BellSouth Europe supports the concept that the cost causation prhaple is inherent 
in long-nan incremental costs o. Both the WIK/EAC and Arthur Andersen 
interconnection studies prepared for the Commission, support the cost causation 
nature of WC. These studies also report the paradox that European regulators 
universally use Fully Distributed costs (FIX) as the basis for pricing decisions. There 
is sufficient reason for using FIX for pricing in monopoly markets. By virtue of its 
basis in the typical €"s accounthg system, FDC is conceptudy simple, auditable 
and "balances to the books" but, unfortunately, it is not consistent with cost 
causation. It is therefore not useful for pricing decisions in competitive markets. The 
wM/EAC study notes that "... reported costs are offm not af all rej7ectiue of the  
actual cost causation.- The Arthur Andersen study condusively demonstrates the 
fallacy of using FIX for economic dedsion-making in its graphic "Death Spiral" 
exarnple.6 With convincing evidence that FDC in all its variant forms cannot 
support the development of cost-based interconnection, BellSouth Europe supports 
the Green Paper's (Part n, p. 73) position that "Regulnfory authorities should have a 
responsibility ...fo r ensuring ... cost-oricnted pricing structures..." This should be 
done by insisting on WC-based intemrinection charges. 

"One of the prime motiuations for liberalising the telecommunications sector is that 
incumbent operators are belimed to be inefficient."' Based on liiralization efforts 
outside the European Community (US., U.K. Australia, etc.), there is ample 

Wirrnrchrhlichu lnstitut far . .  5 the of 
Kommuaik~rionrdienrtelEurope~-Amenc~ Center for Policy AnrJyrir (WIUEAC), 
Bad Hwef. Oamury. 1994. p. 89. 

XIIL 1994. Appendix 3. ' Uj.d.. p. 63. 

. .  6 fo, Commtrslon of chc 
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evidence this is true. h the U.S., for example, Regionkl Bell Operating Cornpar,: 
productivity in terms of acces lines per employee has more than doubled sin& 
divestiture in 19M. Efficiency improvements have a direct impact on internationa: 
competitiveness and thus a nation's future economic health will be significantl: 
affeaed by the relative efficiency of its incumbent canier. In this vein, the Arthc: 
Andersen study notes: 

- - 

"As far as interconnect is concerned it involves ... setting interconnect charges whit- 
give incentives to the incumbent to improve its e/Fiency."8 

The study goes on to suggest a way to accomplish this goal is to adjust s w k :  
components of the interconnection charge: 

"There should be only partial funding Of the local access loss. This will incentivisc 
the incumbent to improve cficiency in tk provision of local access."9 

As indicated above, incumbents have ample room to finance these and othe: 
adjustments through efficiency improvements. In Australia, where the new 
alternate carrier's interconnection charge contains n~ explicit local access loss 
component, the incumbent, Tektra, reports record profits as a direct by-product of ifs 
efficiency improvements. efforts. AT&?% Chief Executive officer Robert Allen has 
stated in U.S. congressional committee hearings that competition has made AT&T 2 
more profitable company because of AT&T's greatly increased effiamcy. The record 
is clear-effective competition benefits the incumbent. To date, the record does no: 
present as positive a picture for the newcomers. 

After 15-20 years of competition, ATkT still commands 2/3 of its contested US long 
distance market and BT has only surrendered about 10YFof its overall market (while 
Mercury reports operating losses and becomes more of a niche-player by recently 
exiting certain markets). The conventional assumption that ex-monopolists are 
easily attacked by their new, market-hardened competitors has proven wrong for two 
fundamental reasons: 

Monopoly-bred inefficiency plays into the incumbent's hands by (1) enabling 
dramatic improvements in operating results through relatively easy "fat-cutting' 
and (2) justifying high interconnect prices designed to largely recoup the 
incumbent's past inefficienaes. The combination of high prices and significantly 
reduced costs virtually p a r a n t e  t& kind of economic rejuvenation Telstra, 
Telecom New Zealand, BT and other incumbents have experienced with the onset 
of competition. 

The incumbent brings enormous structural advantages to the competition in the 
form of a "paid-for" infrastructure, name recognition, brand loyalty, consumer 
inertia, preferential access to data regarding the calling habits of its interconnecting 
competitor's customers, superior access to infrashcture, established 
regulatory/legislative relationships, etc 

* Lbip.. p. 166. 
9 Lbip.. p. 185. 
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me WIK/EAC study takes note of the incumbent's inherited structural advantages 
in its executive summary: 

"Even with interconnection charges set as low as marginal or UUerage incremental 
Costs, the incumbent is unlikely to lose its market- quickly. Usually there are sunk 
costs (that entrants have to expend), switching costs by customers, nume recognition, 
brand loyalty and othrr advantages of the TO ouer entrants that preuent consumers 
from switching to entrants even at substantially lower prices. For example, in the 
UK, Mercury only gained about 10% in its first ten years."l0 

The Arthur Andersen study comes to the same conclusion It goes on to suggest how 
this formidable barrier to effective competition can be offset 

"One practical way to oftset such structural advantages is to give the competing new 
entrants temporary abatements of interconnect charges, expressed in temzs of P 
percentage of the charges paid by the entrant for the interconnect capnbilities it 
receives. This was the approach adopted in the U.S. after the initial diuesfiture of 
ATbT. "11 

AS regards this last point, M a  received interconnection price abatements as high as 
65% [the so-called E x h g e  Network Facilities for Intercity Aces (Em) 
discounts] until the late 198Os+stensibly to compensate for unequal access. Entrants' 
unequal access to the local network is second only to high interconnection prices as 
the most formidable barrier to effective competition. Qual a c e s  involves the 
following principal components: 

Preselection 
Neutral Provisioning 
Ubiquitous end office access 
Unbundled interconnection charges 

In short, equal access means the incumbent and the entrant share the same mode of 
access to their respective customers and, furthermore, their customers have the same 
mode of access to their carrier of choice. It ats0 means that infrastructure requested 
by the entrant's and the incumbent's service provision (retail) units receive the same 
level of priority of provisioning, service and repair: 

"Competitors are disaduantaged. if they 'cannot order and obtain leased lines, circuit 
rearranpments, and enhanced smiccs on reliable commercial schedules that are 
equiva1;nt to the srroice a TO provides to its ocrm departments OT subsidiaries. 
Experience in liberalised markets (U.S., U.KJ suggests that regulators need to  
estublth a requirement for equal provisioning and to monitor TO performance to  
ensure equal access.Y 

I O  WWEAc p. 10. 

12 WIWMC. p. 37. 
Anhur Andenen. p. 172. 

. -  

6 



Possibly the most effective way to ensure equal access and confidenbal treatment of 
entrant‘s commercially-sensitive traffic data is to separate the TO’S infrastructure 
(wnol-le) and service provision (retail) units into different Organizations under a 
TO holding company. The creation of such an Organization may also lead to 
significant efficiency gains. Telecommunications infrastructu~ is characterized 
high fixed costs, low marginal costs and O V ~  ecOnOXti@S of s~ale. An 
infrastructure organization‘s operating results are thus improved to the extent it is 
able to spread its fixed costs over a wider circle of paying customers. Such an  
organization would tend to welcome new business whether it came from M entrant 
or the incumbent’s own servicepmvisim-unit. Ttreincumbent’s service provision 
unit would naturaUy take a contrary view. The best Ways to ensure neutral 
treatment for all service providers is to organizationally ~ e p m t e  the incumbent’s 
infrastructure and service provision units. 

h summary, BellSouth Europe’s comments regarding a framework for the 
development of intercomeCtim charges are: 

0 hterconnection charges will have a major impad on the potmtial success of 

0 Interconnection charges should reflect cost causation and, as SU&, should be based 

0 Interconnection charges should motivate incumbent efficiency. 
0 Rather than handicapping incumbents, past monopoly-bred inefficiaaes often 

greatly advantage these incumbents when competition with new entrants 
requiring interconnection begins. 

infrastructure liberalization 

on long-mn incremental costs (LRIC). 

hambents  bring enormous structural advantages to competitive situations. 
To develop efkctive competition, interconnection charges must be adjusted to 
motivate incumbent &&cy and counterbalance the incumbent’s considerable 
structural advantages. 

0 Effective competition is largely dependent upon equal access to infrastructure by 
competing parties. This is most easily accomplished by organitationally separating 
the incumbent’s infrastructure and service provision units. Where equal access 
does not exist, interconnection charges should be adjusted to achieve the same 
competitive effect (e+, the ATkT ENFIA discount to MCI). 

E Deve- 

Although not specifically acknowledged in either the WM/EACor Arthur Andersen 
reports, it is nonetheless clear that developing the right set of interconnection 
charges is not subject to mathematical certainty. ‘Ihe necess7vy adjustmen6 to 
in te rcomt ion  charges cited above can only be subjectively determjned. This fact 
disturbs many regulators since subjective decisions are the most dfficult to defend. 
Rtis does not mean reasonable bounds (socalled ‘sanity checks”) cannot be 
established for interconnection charges. Enough experience with interconnection 
charges has been gained over the past several years to establish bounds of 
reasonableness. 
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Australia has demonstrated that a busy period composite charge rate of 
approximately 0.023 US$ per minute in concert with partial equal access produ& 
record profits for the incumbent, Telstra. It also enabled the new entrant, Optus, to 
apparently develop a viable business. This suggests that full equal aaess and the 
same composite access charge rate may be within an appropriate range. The Arthur 
Andersen study cites a recent OVUM study of worldwide interconnection charge 
experience.13 The OVUM study found that whatever the theoretical basis for setting 
charges, new entrants need to have interconnection Chap of less than 
approximately 0.010 US$ for a call to create and maintain a viable 
business. This correlates fairly well with Australian experience. Regulators should 
thus be fairly confident that peak period interconnection charges in the range of 0.02 
to 0.03 US$ per minute for essentially equal a m  are reasonable. In fact, to avoid 
the long drawn-out, litigious interconnection "negotiations" that have 
occurred in the past, European regulators should initially establish a range of 
reasonable outcomes. The Australian regulatory agency, AUSTEL, did this with great 
success as noted by the rrtl in its repork 

- 

"More often than not interconnection arrangements have been established only after 
a new market entrant has been licensed and the consequent delays have greatly 
handicapped the exponsion of new services. This has been the case in the United 
States, the United Kingdom, New Zcaland and most recently, Poland. In Australia, 
the regulatory body, AUSTEL, &id down principles fm equitable interconnection 
from the outset and this has meant that a competitive environment has been 
established much more quickly than in 0 t h  countries. Rrgdutors elsewhere in t he  
world looking to license new market entrants would do well to follow AUSTEL's 
example. '74 

Beyond establishing principles, AUSTEL prescribed the 0.023 U S  composite peak 
period interconnection charge ated above befptf: Optus and T&tra initiated 
interconnection negotiations. With this behind them, a workable agreement 
framework was completed in about six weeks with oniy minimal need for AUSTEL 
arbitration. 

BellSouth Europe a p e s  with the lTLJ that regulators would do well to follow 
AUS"s example in establishing interconnection parameters at the start of the 
liberalition process. Regarding use of the Australian approach to 
telecommunications liberalization as a model, the economist Henry Ergas 
comments: 

'Competition is likcly to establish itseZj relatively quickly in significclnt parts of the 
Australian market ... This is fbr three primary reasom. Tlrr 3rst.k that the 
government has put in place a framework of competitive safeguards which 
unticipates and solves in advance many of the dificultics which have hindered the 
establishment of competition in the other markets whcre liberalisation has been 
aitcmpted ... this framework should signifcantly reduce the l e d  time involved i n  
the transition to competitwn and allow an early move to a f i l ly  commercial market. 
A second reason has to do with the selection of the competing ca-&. In the United 
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'Kingdom and the United States, the transition to competition involved entry ts  
players with little experience of major common carrie~ markets and whose jinancib! 
resources were slight relative to the task they w e  taking on. In contrast, t h e  
winning consortium in Australia involues major foreign carriers which ... have 
similar or even greater technical resources than tk incumbent and ... ready 
access to finance. It is only natural to expect that this will be reflected in a more rapid 
erosion of the incumbent's bottleneck control ... Finally, the / a t  is that the 
Australian market involves relatively powerfil and sophisticated major customers, 
well aware of the range of services and seroice options available in competitive 
markets overseas... . Taken . together, -these factors ' mean -that the development of 
workable competition in Australian tclecommunications will be mcasurcd in years 
rather than, as in the United Kingdom and thc United Statcs, in decad s... This is 
primarily because the greatest benefits of liberalisation come not from tke inroads 
made by the entrants, but fTom tke improved performance @ the incumbent. in n o  
county have the entrants secured more than 15 to 20 p m m t  of the market as P 
whole, and even in the Australian circumstances thty art unlikely to secure much 
more. What really counts for improved economic performance are, consequently, 
the eficiency gains made in the remaining 80 percent, that k, the market held by t h e  
established carrier."'5 

In light of the market Gberahtion lead established by some of its major trading 
partners, the European Community should reduce the period required to reach the 
benefits of effective competition by avoiding the mistakes of these trading partners as 
Australia has done. This suggests a need for close attention to the Australian model. 

~ ~-~ 

1 s  Ergs. Henry. -An Altemue View of Autmlim Telccommuniutionr Reforms." from 

edited by Biom Wellenius and Peter A. Sfm.  The Worid Baa+ Wasbia@on. D . C  I S 9 4  
in the 

p. BO. 
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Economic efficiency theory dws not address those situations h Which there are 
compelling social reasons for producing designated goods and services at prices 
which do not cover production costs. Historically, universal telephone service has 
been one of these designated goods and services. social Costs of universal 
service have traditionally been recovered via internal cross-subsidies provided by 
consumers of other telecommunications services indudhg interlocal and 
international long distane. It is in this context that European community member 
states and their global trading partners face the need to r e m d e  the social impact of 
growing global economic competition with potentid thOlO@cd  expansion of 
universal sewice. In concert with the consensus that a society's telecommunications 
capabilities and its ability to compete in the global economy tightly codated, the 
question becomes to what extent any member state should compromise economic 
efficiency by significantly expanding universal service. 

The 

me "Green Paper" appears to suggest that such a compromise is worthwhile to 
provide egalitarian access to advanced telecommunications sefices, possibly 
including multimedia. 'BellSouth Europe suggests this m y  be feasible via some 
changes in the way universal service is funded; Le., there may be a means of bridging 
some of the gap between economic efficiency and expanded universal service. 

If expanded universal service is a reasoned response to vital public demand, the 
discipline imposed by correlating cost causation With cost recovery can be at least 
partially maintained via public funding. In this way, the expanded cost of universaI 
service can be spread over all economic sectors avoiding disproportionate impact on 
the telecommunications sector and international competitiveness. 

S i c e  most developed countries support the traditional definition of universal 
service, Bellsouth Europe does not see immediate threat to the European 
Community's relative international competitiveness by continuing to fund 
universal service via the telecommunications sector alone. There are time 
constraints, however, on viably maintaining the status quo. Some of Europe's 
international trading partners are considering measures that would limit the impact 
of universal service on economic eff5aqq. These measures indude: 

Targeting subsidies to the truly marginal consumer. 
Rebalancing Iwal service and long distance tariffs to better align prices with casts. 

Proponents of these measures maintain universal service's fundamental social aims 
can be realized without unduly compromising economic effiaenq. 

"The breakup of ATbT in 1984 into a long-distane (md manufacturing) component 
and s m c n  local-sm~ce companies, fhe Bell operating companies, crcnted the 
opportunity fin billions of dolkrs of annual economic f l c i rncy  gains fm the US. 
economy. These potential annud cfficicncy gains arise in pari from the 
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establishment o j  a rational pnce system for  telephone services. At the time of t h e  
breakup (and to a lesser extent today) basic access to the telephone network receimd p 

large cross subsidy from other telephone services; that is, the price of basic access was 
well below its incremental (or marginal) cost. The largest component of this ~ 1 0 s :  
subsidy arises from the prices of long-distance senices which are well in excess of 
their incremental cost. 

_.. Economists were aware of this problem and in the 2970s recommended that l o n g  
distance prices be decreased and basic (local) access prices be increased, which 
eliminates the loss- in economic rfin'mcy. . Income-distn'bution- problems arise, but 
these problems can be solved by a &r_pted sub 

Our  (price elasticity) estimates also find an important effect of long distance prices 0 n 
the demand for basic (local) access. Indeed, the effect of long distance prices is 
suficiently large that a revenue-neutral reba lancing Of telephone prices, which 
would reduce the subsidy for basic (local) access and lower long-distance prices would 
lead to large gains both in economic eficiency and increased telephone penetrafion 
in the United States. Thus, the perceived trade-off between economic eficiency and 
telephone penetration (universal service) is unlikely to exist anymore. "16 (Emphasis 
and parenthetical remarks added) 

In fact, telephone penehation increased from 91.4 percent to 933 percent of US 
households in the 1984-1990 period.17 During this period, basic local service prices 
increased about 35 percent. This increase was balanced by long distance deaeases of 
about the same amount. Targeted subsidies in the form of deeply-discounted 
"lifeline" local service rates were also made available to low-income households 
during this period. A policy of targeted subsidies and tariff rebalancing in the U.S. 
has had the dramatic effect of improving both economic efficiency and universal 
service. The Hausman, et al., study however notes that steps in the United States 
toward cost-based pricing are well short of the goal. 

" ... the current combination of federal and state policy toward regulation of 
telephone smice in the United States has an efficiency loss in the billions of dollars 
and retards the advancement of the "Information Age" which many individuals 
believe will increase productivity and lead to many nm sedces  for telephone 
consumers. -18 

to low-income households ... 

Both the wM/EAC and Arthur And- studies agree that the long-term objective 
should be to remove from the. telecommunications sector the burden of financing 
social..policy (universal service, below-cost local service and geographic averaging). 
As demonstrated in the US., a carefully crafted system of targeted subsidies, tariff 
balancing and public funding has the potential to realize both important social 
objectives and improved economic efficiency. The Arthur Andersen study points 
out that tariff rebalanhg alone can reduce appropriate universal service obligations 

l6 Hansnuo. Jury .  Timothy Tadiff. and Alcxmdcr BelinfMIS, 7 h c  Effceu of the 
Breakup of AT&T on Telephone PeocIratioo in the United Sutes." W e d  
Communiutions Commission, 1990. pp. 178-179. 
17&& p. 182 
' s u .  pp. 183-184. 



(urn) and local access service deficits to 2% or less of the average European 
Community incumbent's annual revenues.19 Achieving the long-term objective is 
thus possible. BellSouth Europe recommends that infrastructure liberalization 
utilize appropriate proportions of targeted subsidies, tariff balancing and public 
funding to harmonize social goals in the short-to-mid-term with the ultimate goal of 
funding social policy from public sources. 

- 

'9&i&, p. 158. 



n 1. Private funding of world-class telecommunications infrastructure depends on 
investor confidence in receiving acceptable rates of return. Open competition in  
a declining cost industry such as telecommunications is unlikely to generate 
sufficient investor confidence since prices tend to approach marginal production 
costs and cannot therefore recover the investor’s capital. This k especially true if 
the industry isexpected to.beburdenedwith significant.increases in social costs 
such as expanded universal service. Bellsouth Europe recommends that the 
Commission adopt the position that competitive entry must be limited to 2 to 3 
proven infrastructure providers to ensure constructive competition and the 
ability to attract long-term private capital. 

,- 

i- 

2. The Commission should establish guidelines that promote the development of 
interconnection charges that 

Reflect cost-causation 
Stimulate economic efficiency 
Promote effective competition 

To achieve these objectives BellSouth Europe recommends that interconnection 
charge development be subjected to the following guidelines: 

Interconnection charges should largely reflect long-run incremental costs 
(LRIC) @ by the interconnection. 

S i ce  the incumbent carrier has ample latitude to rationalize its costs in 
the short-term, proportionate recovery of joint and common costs should 
be limited by global ’%est practice” benchmarks for such costs established by 
incumbents in other fully competitive markets. 

Interconnection charges should be suff~aently reduced to factorout the 
incumbent‘s structural market advantages and superior access advantages 
ci any). 

A range of reasonable outcomes from the interconnection charge 
negotiations between the incumbent and entrant should be established at 
the start. Based on experience in consimctively competitive markets, 
Bellsouth Europe recommends a standard, peak-period, interconnection 
charge range of 0.02 to 0.03 US$ per minute under full equal acoess 
conditions. 

0 In recognition of the mnsmsus that telecommunications is a declining 
cost industry, interconnection chatges should be subject to a Consumer 
F’rice Index minus X (CPI-X) time gradient w h  the productivity factor, X, 
is such that CPI-X is normally negative. 
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3. 

Local access loss and the universal service obligation should be funded 
independent of interconnection charges. In both cases, proportionate 
recovery should only be partially funded to promote incumbent effiaency. 

Any expansion of universal service beyond its traditional voice telephony bask 
should be publicly funded to avoid compromising the European Community's 
global economic competitiveness. Furthermore, the long-term objective should 
be removal of the burden of funding social policy (universal senrice, below-cost 
local service and geographic averaging) from the telecommunications sector 
beginning with a combination of (1) targeted subsidies, (2) rebalanced tariffs and 
(3) public funding. Ultimately, social policy as defined above should be reduaile 
to no more than 1-2% of industry revenues b a d  on "best practice'' benchmarks. 
At this level, the transition to full public funding of soda1 policy can prqbably be 
effected at minimal political risk. 

BellSouth Europe believes Commission adoption of these recommendations in  
concert with other recoxrgnendations of the Green Paper will produce effective and 
sustainable competition in the telecommunications sector. Such competition will 
yield benefits in increased economic competitiveness for the member states and 
increased social benefits for the populations covered. 
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releconunioatIon1 ~ 1 1  &oca1 Ixchangm Carrimra 
Carrier'. 

'0 interconnect Remala - The duty not to 
irectly or prohibit, and not to impose 
ndirectly with unreasonable or 
he facilities and diacriminatory conditions or 
quipmcnt of other limitations on, the resale of 
eleconnunications itm telecommunications 
arriers; and services. 

ot to install Number Portmbility - The duty 
etwrk features, to provide, to the extent 
unctions, or technically feasible, number 
spabilities that of portability in accordance 
0 not comply with with requirements prescribed 
he guidelines and bv the comission. 
tandards 
stabliehed 
ursuant to 
action 255 or 
56. 

Incumbmnt Local Sxchangn Carrier1 

Duty to Nmgotiata - The duty to negotiate in good faith in accordance with 
section 252 the particular terms and conditions of agreements to fulfill the 
duties described in paragraphs (11 through ( 5 )  of subsection (bl and this 
subsection. 
negotiate in good faith the terms and conditions of such agreements. 

Intarconnaetion - The duty to provide, for the facilities and equipment of any 
requesting telecommunications carrier. interconnection with the local exchange 
carrier's network for the transmission and routing of telephone exchange service 
and exchange BCCCSB; at any technically feasible point within the carrier's 
network; that is at least equal in quality to that provided by the local 
exchange carrier to itself or to any subsidiary. affiliate. or any other party 
to which the carrier provides interconnection; and on rates, terms, and 
conditions that are just. reasonable, and nondiscriminatory, in accordance with 

The requesting telecomunications carrier also has the duty to 

Dialing Parity - The duty to 
provide dialing parity to 
competing providers of 
telephone exchange service 
and telephone toll service, 
and the duty to permit all 
such providers to have 
nondiecriminatory access to 
telephone numbers, operator 
services, directory 
assistance, and directory 
listing, with no unreasonable 
dialing delays. 

ACCemm to Right.-Of-nay - The 
duty to afford acces8 to the 
polca, ducts, conduita. and 
right.-of-way of such carrier 
to cmpeting providere of 
telecommunications services 
on rates, terms, and 
conditions that are 
consistent with section 221, 

R~ciProcal Colpan=ation . The 
duty to establish reciprocal 

I of telccomnunlcations. I just. reasonable, and nondiscriminatory, for physical collocation of equipment 

compensation arrangements for 
the transport and termination Collocetion - The duty to provide. on rates. terms. and conditions that are 

the terms and conditions of the agreement and the requirements of this section 
and section 252, 

unbundled Act... - The duty to provide, to any requesting telecommunicaLionY 
carrier for the provision of a relecommunicationa service, nondiscriminatory 
accees to network elements on an unbundled basis at any technically feasible 
point on rates. terms. and conditions that are just. reaeonable. and 
nondiscriminatory in accordance with the terms and conditions of the agreement 
and the requiccmente of this section and section 252. An incumbent local 
exchange carrier shall provide such unbundled network elements in a manner that 
allows requesting carriers to combine such elements in order to provide such 
telecommunications service. 

Ramale - The duty to offer for resale at wholesale rates any telecommunications 
service that the carrier provide" at retail to subscribera who are noL 
telecommunications carriers; and not to prohibit, and not to impose unreasonable 
or discriminatory conditions or limitations on. the resale of such 
telecomunications service, except that a State commission nay, consistent with 
regulations prescribed by the Comrniesion under thia eection, prohibit a reseller 
that obtain8 at wholamale ratea a tslecommunicatlons aarvica that 1s available 
at retail only to a category of aubscribcrs from offering such service to a 
different category of subacribers. 

Notice of Chmngam - The duty to provide reasonable public notice of changes in 
the information necessary for the transmission and routing of services using 
that local exchange carrier's facilltlen or networks, a8 well as of any other 
chansee that would affect the inLerowrrlbilltv of those IauiliLLrn mud IIPLWOL~:I. 

I necessary for interconnection or access to unbundled network elements at the 
premises of the local exchange carrier, except that the carrier may provide for 
virtual collocation if the local exchange carrier demonstrates to the State 
commission that physical collocation is not practical for technical reasons or 
because of space limitations. 

I I 
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PRIVILEGED AND CONFIDENTIAL 

March 19, 1996 

MEMORANDUM TO FILE 

Subject: Meeting with Charlie Coe., Hany Bennett, Tom Herr and Jim Carroll icw 
Negotiations with BellSouth under Federal Legislation 

I covered with Charlie, as a follow-up to our initial negotiation sessions with his team on 
March 11,1996, the Scope Of Our Negotiations. I covered the six areas shown in the 
attached charts both orally and visually. I told Charlie we need to approach price and 
Network Interconnections and Operations in parallel. In addition, we need to have teams 
work areas within each of these in parallel. In short, significant resources would need to 
be added to our negotiations teams to accomplish an agreement as soon as possible or no 
later then mid July. I told him, for example, that we had been negotiating on just one of 
these six areas since August 1995 and have made limited progress. This area was 
Network Operations and Interconnection icw total services resale. During this time we 
had agreed to only approximately 50 of 200 items. He indicated he would talk with his 
team icw resources. The resources and urgency issue was further emphasized at the end 
of our session as a critical priority by Harry Bennett. 

Other general comments made by Charlie as it relates to negotiations, are as follows: 

1) BellSouth operates a retail business and has no intention of moving into a 
wholesale business. 

2) He requested that sticky issues be escalated quickly. 

3) He indicated that they (BellSouth) had reached agreement with others and 
are currently processing resale orders in Georgia and Florida. 

He stated that the electronic communication Interface could be a problem 
and wondered who would bear the cost? 

4) 

5) In connection with price, he indicated this could be a stalemate area. He 
stated they had filed their statement of avoidable cost in Kentucky and that 
the discount would be approximately 10% on the consumer side and 
approximately 8% on the business side. 

My dialogue icw these items was as follows: 



1) No comment 

2) We would certainly do that and encourage his team to do the same. I 
pointed out that we had been stuck on one item in a catch 22 loop because 
they wanted to wait on the OBF Forum to issue a statement. This was the 
kind of item issue we must push through. He said he would look into it. 

3) I told Charlie we would be interested in seeing these agreements and we 
had talked with his team about this on March 1 1. 

4) Tom Herr pointed out that Pacific Bell had made significant progress in 
this area and we were close to offering service. Additionally, Pacific Bell 
felt that their costs were lower in using electronic Interfaces instead of 
manual Interfaces. Charlie stated that he would follow-up with Pacitic Bell 

5 )  

.- 

I asked Charlie for clarity. In Georgia we had requested a 38% discount 
which was a combination of avoided cost discount penalties associated 
with the lack of parity icw operations and incentives. I asked Charlie 
specifically if he was open to negotiate a win-win or if the answer is IO%, 
let's arbitrate. He stated, after thought, that he was open to a win-win 
negotiation however, the aaswer was not 38%. 

Harry asked Charlie if they were going to allow us to resale all services, particularly 
Centrex. Charlie said yes. The ody service we are not allowing to be resold is our CSB 
Filing, sort-of-like your Tariff 12's. 

In connection with access, Charlie used the attached three charts to cover their progress in 
access and to dialogue on the illustrative progress going forward. He used the first chart 
to give a historical perspective of BellSouth's view of how they have cumulatively 
reduced their access charges to the industry during the period of 7/94 to 7/97. The second 
and third charts were utilized by Charlie to give their perception of how access charges 
would change in the year 1997 through 2000 under several scenarios: 1) "Business as 
usual" approach (baseline scenario); 2)  Scenario B where USF funding of $6OOM was 
removed from access charges and replaced by SLC charges of $600M which would be 
paid for directly by subscribers; and 3) Scenario A where USF funding of $SOOM was 
removed fhm access charges and replaced by SLC charges of $SOOM which would be 
paid for directly by subscribers. 

cc: L. Cecil 
P. Nelson 
N. Brown 
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AT&T CORPORATE LAW DEPARTMENT 
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Rc: AT&T Coofidcatislity Agreemeat 
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. .  

This facsimile transmission cover sheet. and any documents which may accompany i t ,  
contain information from the AT&T Law Division which is intended only for &e use 
o f  the indindual or entity to wkich it is addresscd, and which may contain infomation 
lhat is privileged, confidential and/or otherwise exempt Ifom disclosure under 
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March 20,1996 

SENT VIA FAX 
ORIGINAL U.S. MAIL 

Ms. M a y  Jo Pecd 
General Atlomty 
Bc]ISouth T c I ~ u n j c a t i o ~ ,  fnc. 
675 West P-hm Speet, Suile 4300 
Atianta, GA 30375-0001 

Dear Ms. Peed: 

. .  
. .  

Anachcd, for your review and consideration IS a drafc Confdentidtty Agreemat to 

AT&f's rcauesi for negouation of interconnection aqeernens under the 
< cover confidential i n f o d o n  proridd by  AT&^ o r  8cllSouth in connection with 

T'elcc~mm&cati~n~ Aa of 1996. 

Please call me ai your earliest convenience IO cfiecuss the anached draft so that we may 
reach closurc on the Confdentiallty Agrmenr hv !..day. March 22. 19% 

SUI-CIY. 

Sylvia E. b d m a n  

AMChfflC?X 

0SZ 'UN 



. . . . . . . . , . ~  ’ . . . . .. !’. .( 
.:.. , _..rli 

.. .. . . .. ,.. . . . .  
. .  . . . :  

. . . .  . . 
P o w o o e  , . 

.. .. . . .  
. .  

1 

This AGREEKE?JT is entered into between B e l l S o u r h - , w  It:J c: {f,l,&c:l 

(<:.I.;yx,,>, i’: 

’ “BellSouth”), and AT&T Corp.. on behalf of 

with AT&T’s requcst for rregotiatioo of interconnection arrangcmenrs, services, and 
n w w k  clcments undcr h e  Tclecommunicarions Act of 1996 (the “Negotiatiom”). 
and any pr-Ading under the Telecommunications Act of 1996 hefnre a State 
Commission, the Federal Communicatio 

(callectivcly the “Relarcd Prcxeedmgs”). . .  

. . .  AT&T and BellSouth may provide io cich other confidential, proprietary ,pr . ’ ’ .  , , ,. . .  

eade secret infomation for the purposes of the Negotiations or my Rclated 
-dings.  fhis AGFQZEMEST is intended IO facilirare production of rhc fbregohg 
wilhout jeopardizing its confidential or propneb9 sfatus. 

1. “Coafidential Information- m a s  all information or dam regardl9s 
of the form of media in which it is provided, dial is stamped, Iabdcd, or othenvisc , ’ ’ .  . .  
dcsiwted as confi&tkl, proprietary or trade secm information, or which contains 
other words o r  symbols clcurly indicating that the infomation is intended to be secure 
from public disclosure. Confidential Information also includes information that is 

%provided orally or visually if it is identified as being confidential. pro*etay ot d e  
’ stcret information when disclosed and is s d m d  in a wtitiog so marked and 
delivered to the reccivittg Party within ten ( I  0)  days following such disclosure. 

’ ’ 

’ ’ 

purg-n+ +o pafagraph Is(e),k& 

only in the Negotiations and Related Proceedings, and shall be trcaled in accordance 
, .  

wih the temictions in chis AGREEM3YT. Fach Party shall treat the other Party’s 
Coafidentirl lnformation as it tree.@ its own similarly-clssjfied materials. 

3. 3c.= f;\xc 
Sp’ Confidential Information and any summarks or mrnpitatioas of the 

whole, or any part thereof, shall not be revealed or disuibuted KO anyone ochex’thaa ’. 
the employees or tepresenratives of the Panics to Lhis :AGREEMENT who haYe a ’ 

“need to know.“ Whcn 
of the Confidential 
accept such 

. 

a P w  shall provide 3 non-confidential dcsqimion 
enable the other P a m  to determine whether IO 

Each Pwty has Ihe right to refuse lo accept any 

olhcr Parry any panicular 

..: . . . .  
. .  

. .  and nothing in ulis . .  

infonuation. 
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4. 
at the rcqucsf of the disclosing Party a7 the end of Negotiations or at the conclusion 
the Related Proceedings whichever is later, as outlined in parapph 10 below.. N& 
m c m o d a ,  or other winen or recarded materials of any kind (including s w e  
which Contain Confidential ladocmaion shall likewise be demoyed cxulpr as 
necessary for imphemation or dorcemcnt of an agreement resulting from these . .. . . 

Negotiations. 

5. Each Party agreelot to reveal any Coafrdential Information mils 
employees or representatives unless such employee or represenradvc fust has read . . 

this AGREEMENf, to utilize any Confidsntial Information solely for purposes of, 
preparation for and conduct of xhe Negotiations and Related Procedings, if any, and 
t1Ot €or any other pqmsc; aad IO keep all Codtdcntisl Informalion seem at st1 rimes 

6. Tbis AGREEMENT is intended to aslahlish a procedure for fasilit+i.ng .. : 

Negotistions and shall not be construed as an agreement by the Parties that any . . . :. . .. :- 

document, &a or information provided undcr the [ e m  of rhis AGREEMENT k ip ..' ' ' 

faft confidential. propria- 01 &e secret information. Both Parties reserve the .' ' ' 

right to contest at any time whether any particular dGCWmt. data or information is .. 

confidential, proprietary or trade secret infomation. 

Party lo the relevancy, maIJ?riality, or admissibility of the Confidential infomarion 
fumishcd under chis AGREEMENT during thc Ncgoriations or in any Related 
Proceedings. 

7. Mere disclosure by a Pany shall not hc deemed as a d v c r  by that ' ' " 

. .  ' 

\ 

8. If a disclosing Party inadvmeatly fails 10 properly identify or mark 
proprietary. confidential or trade secfet information for which it desires Canfidenfial 
information m m t ,  it  shall so inform the rcceiving Party in writing within ten (IO) 
days of such discovery. The receiving Party thereupon shall retml Ihe unmarked 
winen information and rhc disctosing Parry shall provide proprrly marked 
information. The receiving Pay's obligations under thrs AGREEMENT in 
COMCC~~OII with Confidential Information shall commence u p 0  notice from the 
disclosing Party of rhc failure lo properly mark or identify thc information. 

9. Each PaHy shall comply wirh applicable ewpon laws and rrgularians" 

Confidential Iufomtion, including permined copies, shall be d&md 

with respect to any Confidmtial Information received under this AGREEMENT. : ' .' 
. .  

10. 
the pmpery of thc disclosing P-. The rcceiving Parry, if requested in writing by 
the disclosing Par ty  at the end of Negotiacinns or conclusion of any Related , . 

2 
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hoccedings, whichever is !attar, shall return or dcstroy all Confidential Lnformation 
(or any designated porcion thmeofl. including all copies e m f ,  to the disclosing 
Party. If rcquestcd, the receiving P w ,  wilhin twenty (20) days of t h e m  or: 
desrmction of the Confidential Information. also shall certify in witing chat it has . .  ,:,: ': 
satisfied its obligatiolu under this Paragraph. 

. ' 

1 1. k prriod of aon-disclosure provided for in this AGREEMENT shall '1. : 
automatically ccisc tuu years born either the end of Negotiations or the conclusion 
any Related Proceedings, whichever is IhtEr. The Parties shzll have the righr'fo 

, , . .  
extend this period by m u d  written agrement. 

. .  

12. Neither this AGREEMENT nor any discussions or d i s l o s m s  . .  

hmundcr shall (a) be deemed a commitment to any business relationship. contract or 

discussions or petforming similar work to thar hereunder. so long as such discussions 
or work do not violart this AGREEMENT. 

fimm &ding with &e other Party, or (b) prevenf cithet Par7y from conducting similar 
. .  

13. No patent, copyright, trademark or other proprietary hght is licensed, 
granted OT otherwise nansfrrred by this AGREEMEPI'T or any disclosure hereunder,. 

AGREEMENT. No warranties of any kind arc givcn with rcspcct l o  the Confidential 
Information disclosed under this AGREEMRJT or any use thereof, except that 
discloser of Confidential Idomation warrants that i t  has the authority IO make 
discloswes contemplated hmundff. 

. .  
.' 

. . .  . , '  
except for the right to use Confdmtiti! hfomation in accordance wi& this 

. . .  
. .:' ', 

14. This AGREEMENT may not be assigned by either Party Without the.. ' '. 
'I 

prior Written conmt of the other Party which consent may be withheld for any 
or no rea$On at all. S o  permittsd assignment shall relieve the receiving Party o 
obligations bcrcundcr with respect to Confidential Idomstion disclosed U, it prior to 
rhc assignment. Any assignmar in violation of this Paragraph shall be void. 'fhis 
AGREEMENT shall be binding upon the P d e s '  respective successors and assigns. 

IS. The obligations ofthis AGREEMENT shall not apply to any 
Confidential Lnformation which the receiving Party can demonsnare: 

(a) is or becomes available to thc public through no breach of chis AGREEMENT 

@) was @ously known by the rccciving Party wiirhoui any obligation to hold it in 
contiacw; 

(e) is received by the receiving P W  fram a thud pwly Bee of m y  obligation to 
restria disclosure of such intormarion: 

(d) is independently developed by the receivinp, Party without tbe use of the 
Confidential Information; 

. . .  

. ., . . .  . 
. .  . . . - I  

, . . . S ' .  ... . . .  , , 
I .  

. .  

. .  , .  
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(e) is rpptovcd tor rcleaoc by ulrincn auuiorizar(on 01 m e  diSC109ing P v ,  bui only' . . ; 
to chc txknt of such authorization; . .~ 

. .  

(0 is disdoscd in rssponsc UJ valid order of a COW of cornpetem jurisdiction or 
g0VerrunCU~ body. bad oaIy to the cxtcnt of and fur the purposes of such order. 
ody  ifrhe maving Pax¶y Eim notifies the disclosing Party of tk order withj, 48 
hours of notice of such order and permits #he:disclosing Pany of the Confidenriak~'' ' 

Infofmnrion lo seek an 8pp~1priZtC protecdvc order. 

16. If any provision ofthis AGREEMENT shsll be held invalid or . :".. .. 

unenforceable, such provision shalt be deemed dcletcd born this AGREEMENT and.,, 
rcplaccd by a valid and enforceable provision which so far as possibkacheves the". I 

Partics' intent in egrceing to the original provision. n e  remaining provisions of this:' : 
AGREENlENT shall continue in full force and effect. 

17. Each Party warrants rhat it fras the authority to entcr into this 
AGREEMENT for itself and its corporate al iatcs .  . .  

18. This AGREEMENT represen= rhc entire undersanding bcrween the 
Parties with tespcct do the subjecc maws hcrcof and s u p e d e s  all prior and 
contemporaneous communications, sgrrrrnent and understandings relating thereto. 
Tbe provisions of this AGREEMENT may not bc modified. amcndcd. or waived, 
except by a written instnunetit duly execurcd by both Panies. This AGREEMENT 
shall be governed in aIl respects by the domestic laws of thc State of Georgia. 

\ &f!'%O% T d C < ~ * H & N ' U l % O r 3 5 ,  T+?C.- 
AT& COW. . . . .  

. .  . .  

BY: .- By: 
. .  . .  . . . . .  

Titlc: Title:-- 

Date: Date: 
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The information exchanged pursuant to this Agreement is to be used solely for the 
Jurpose. and for no other purpose. of negotiations under section 251 of the 
relecommunications Act of 1996. Said negotiations shall be considered confidential 
and in the context of a settlement of a disputed claim and thus inadmissible in any 
?elated Proceeding. Any information sought thru discovery or otherwise, in any Related 
'roceeding shall be governed by the statutes, rules or regulations. relating to discovety 
md the use of confidential information, of the appropriate administrative or judicial body. . .  

nvolved in the Related Proceeding. :. . ' ,  . . ,  
. : : L 
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March 27,1996 
VIA FACSIMILE 

ylvia E. Anderson 

0 Peachtree Street. N.E. 

e: The Confidentiality Agreement 

, , .  
. . .  . , . : , .  I am sorry that you and I have Wme to an apparent impasse regarding the 

propriate canfidentialii agreement for the negotiations between BellSouth and 
"" , 

/-- in our conversations. the confidentiality agreement. as proposed by 
the negotiations by greatly slowing the process of exchanging 
the parties. Because AT&Ts proposal would allow ATBT to 

would have lo make all decisions regarding any discovery 
s prior to providing AT&T with any requested documentation. 

in fact, no confidentiality agreement at all. Indeed. under ATBTs 

BellSouth documents it received in any filing in any related 

. . . .  roposal, this issue would already have arisen. During our March 20, 1996 meeting. . . 
eil Brown requested that BellSouth provide ATBT with the cost study and workpapers 

arding BellSouth's avoided costs when providing services for resale in Kentucky. 
nder the proposed confidentiality agreement without my amendment. BellSouth would 
qt be able to provide that data to ATBT because AT8T has specifically stated that ' 
entucky is not included scope of the section 251 negotiations. 

. 

, 

Under my proposed amendment to the AT&T confidentiality agreement. the 
egotiations and the exchange of documents would be faciliated and swift. BellSouth 
ould not have to be concerned at the point of negotiation with what documentation 
ay find its way into a related proceeding. Under my amendment. the negotcations are 

learly separate from any formal involvement with a regulatory or judicial body and thus, 

I . .  
. : . . 

flow of documents will be unimpeded, thereby facilitating the negotiation process 
Further. AT8T will have the opportunity in any related proceeding to request; 

normal discovery. any discaverable BellSouth dowment it may seek. 
P 



. .  . , , ...' , 
.. , . .  . ., . . .  

For these reasons. I would urge AT&T to rethink its position regarding the 
nfidentiality agreement. 

Susie Lavett 
Bob Scheye 
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Pmton 0. Fo.1.r 
District m e r  
Strategic Planning ~ Market Entry 

March 28, 19% 

Rwm 10140 
1200 Peachtree St. 
Atlanta. GA 30309 
404 81c-8548 
FAY: 404 8108477 
ATTMaiI!pfoster 

Ms. Suzie Lav*t HAND DEL- 
BeUSCUth 
Room ESG 3535 Colonnade parkway 
B- AL 35243 

Dear sU2i.z 

This lam requesk BeUsadh's pmposed wholesale pricing for resale 0fBeUSacth Regil savice 
o & r i n g ~ .  Aaached are lists of Business and Residential Services for the states of Georgia and Florida 
We would like for you to provideby C l a r e  ofbusinesa Monday, -1,  proposed wholesale price points 
for all ofthe services listed. While pmvidingthis inkmati04 we ask that yac 

1. provide service name, retail price, pmpaced wholesale coss disanun. 
2. provide pmpcsui nan-recurring charges. 

W l e w c  believe these ListJto includt all mair servioapfmm ywtan5s. these lists sharldnd p d w k  

omiaed ~ w h e n r r s p o n d i n g t o t h i a ~ p l e a a s ~ p r o v i & i n s o r m a t i o a ; u ~ ~ i n  1. 
and2. atwe for any such savicea 

Additiodly, it is ATdLT's ucp*ation that BeUsGlth would make available to AT&T for the plrpose of 
resale. any future saviea notyetprovi&dby BeUSouth It is OUT nrpec(ati0n that- saviea uvuldbe 
provi&d to AT&T in a timely manner in &for u8 to provide these service# to OUT curmmerr 
umcurmtwith BeUsadh's ability to provide these services to its cusmmm. 

AT~zlsosrpnrthatallpromaiaaal~incemivcs,andilnyvdUmaermdircountprovi~by 
BeUSanh to ita CusWmas will be aMilable for male. Further, ATBT urpku that informah '011 ngardiw 
suchpromdioas, ac. will be made avaibble to ATBT priortoawd&il@to Bellsarth's cubmma m that 
AT&T could provide cur customm such pomotioos, ac. COMtrrmt WithBeUSarth's abilitytopmvide 
thesametoitscutonm% 

RearealmoaliLiJcingofany~allai~rpecialcontnnr*ailsaviceoflerngEorindivi~ 
caxbacirdcalr (CSBS). 

Reareprovidstheinformatl 'on rapcaed and/or RspDedto the policy positions adlincd in items 1-6 
above by COBMonday, April 1. 

usfmmabgintasatwholede rates other BeUsadh retail o&ring which w may have inndvcrte lltly 



Bell South Florida 

Bell South Services Required for 
BUSINESS SERVICE Resale in Florida: 
Individual Line: 

BELL SOUTH 
TARIFF REFERENCE 

I Miami (12) 

Flat Rate Option: 
Cedar Key (1) 
Pensawla (6) 

West Palm Beach (9) 
Jacksonville (1 0)  

Message Rate Option: 
(Alternative to Flat Rate) 
Individual Line: 

Cedar Key (1) 
Pensawla (6) 

West Palm Beach (9) 
Jacksonville (10) 

Miami (12) 
( ) = Number of rate group. 
PBX TRUNK LINES 
Flat Rate Option: 

Cedar Key (1) 
Pensacola (6) 

West Palm Beach (9) 
Jacksonville (10) 

Mimi (12) 
Message Rate option: 

Cedar Key (1) 
Pensacola (6) 

West Palm Beach (9) 
Jacksonville (1 0)  

( ) = Number of rate group. 

ROTARY SERVICE 

DIRECT INWARD DIAL TRUNKS 
Establish trunk groupefint group of 20 #s 

Each Add'l20 DID numbers 

I Miami (12) 

A12.7 

Cedar Key (1) 
Pensacola (6) 

West Palm Beach (9) 
Jacksonville (10) 

Miami (12) 

A3.4.28.2 

k3.5.2 

A3.4.2 

A3.5.2 

A3.6 

Page 1 3/28/96 REQFLFTR.XLS 



Bell South Florida 

Bell South Services Required for 
BUSINESS SERVICE Resale in Florida: 

BELL SOUTH 
TARIFF REFERENCE 

Each DID Trunk Termination 
Optional signaling (MF or DTMF) 

Basic Optional EAS A3.7.1 
- Option discontinued with 

implementation of ECS 

Enhanced Optional EAS: - Premium Residence Service 
Unlimited calling from one exchange 
to one or more specified exchanges; 

32 specific routes listed. 

Extended Calling Service (ECS) 
Usage based pricing for customer 
dialed or operator assisted calls to 

selected exchanges. Automatic 
enrollment. 

Optional Measured Sewk. 
Lower monthly rate, flat minimum 

usage rate. lower intralATA toll usage. 
Probably +I1 no longer be marketed. 

Local Calling Plus 
Flat rated calls to specific exchanges 

Extension Services 

~ ~ n n i t o y  Communkations Svc 

Local Area Conference Sewice 

MultiLIne Hunt Queuing 
Per Multiline Hunt Group 

per group wl delay Anncrnent 
per hunt grp wlcall waiting lamps 
per grp wl annc 8 call wag lamps 
delay announcement per channel 

delay announcement per trunk 
music after annc per channel 

music after annc per trunk 
call waiting indic per unique timing 

Local Usage Detail 

rp 

,/- 

A3.7.2 

A3.7.3 

A3.0.1 - .a 

A3.0.50 

A13.1 

A13.13 

A13.16 

A13.53 

A3.22 
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Bell South Florida 

II South Services Required for 
ISINESS SERVICE Resale in Florida: 
istom Code Restriction 

BELL SOUTH 
TARIFF REFERENCE 

A13.20 
Option1 
Option2 
Option3 
option4 
Option5 

Cedar Key (I) 
Pensacola (6) 

West Palm Beach (9) 
Jacksonville (1 0) 

Miami (12) 

Cedar Key (1) 
Pensacola (6) 

West Palm Beach (9) 
Jacksonville (10) 

Work Access Registers 

Miami i i 2 j  

Cedar Key (1) 
Pensamla (6) 

West Palm Beach (9) 
Jacksonville (IO) 

Miami (12) 

xwnded Local WATS Saver 
7500 MOU per month 

15,000 MOU per month 
30,000 MOU per month 
45,000 MOU per month 
60.000 MOU Der month 

ztwork Access Service 

75;OOO MOU per month 

Digital Local Channel 
Inter Oflice Channel 

LEGAUNK Service: 

Option6 

87.1 

ack Up tine Service 

go ing  Only Service 

A3.13 

A3.35 

A3.30 

A3.29 

A3.14 

I lEGAUNK CHANNEL SERVICE 
Central Offioe(MUX) 

Page 3 

87.1 
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Bell South Florida 

CCESS 
Interoffice circuit 1st mile 

Interoffice clrcuit each add'l mile 
Bask Rate Interface 

3 Channel ( m a  of 2) 

snnanent High Speed Packet 
n Demand High Speed Packet 
3 Channel 
ptlonal ISDN Features 
ltrturea for use w/EKTs CPE: 

Flat Rata 

Shared Primary DN 
Secondary Only DN 

Shared Secondary Only DN 
Shared non-ISDN DN 

Privacy Release per Shared DN 
Manual Exdusion per Shared DN 

Intercom Calliig-Diil 
lntemrn Callingautomatic 

I n t e r n  CallingCall Appearance 
Conf. Drop, Hold 8 Transfer Key 

Call Forwarding-Variable 
Call Forwarding-Variable Feat Button 

Call Forwarding Busy Line 
Call Forwarding Busy Line Prgnnbl 

Call Forwarding Don't Answer 
Call Fwd Don't Amwer Prgrnbl 

Call Fwd Multiple Simultaneous 
Call Pickup 

Conf, Drop, Hdd 8 Transfer 
&way Conf, Drop. Hold 8 Transfer 

Multi-Line Hunt GroupVoice 
Multi-Line Hunt Group-Data 

Speed Calling 
Visual Msg Waikg Indicator 

Audible M s g  Waiting Indicator 
Addl Call Appearance PDN or DN 

Call Tndng 
Call Return 

Preferred Call Fwd 
Call Block 

~stures for use w/noniKTs CPE 

)Bell South Services Required for I BELL SOUTH 
USINESS SERVICE Resale in Florida: I TARIFF REFERENCE 

24 Voice Equivalent Channels! 

I Feature Activation I 
I 

iDN: I A42 
Rk 

Page 4 
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Bell South Florida 

Installation Charges 
New residence single line 
Each additional line 
Premises work - 1st 15 minutes 

Secondary service charge 
- Each add'l15 minute! 

Special number assignment charge 
searc 

search & assig 

BUSINESS 
CUSTOM CALLING SERVICES; 
Touchlone 
Call Forwarding 
Three-way CaUlng 
Call Waning 
Speed Calling (8 code) 
Speed Calling (30 code) 
Call Forwarding Bury Line 
Call Forwarding Don't Answer 
Customer control of call fomsrd 

Remote Call Forwarding 
Per feature non-loc 

Per feature kc 
per additional accss facili 

n USINESS SERVICE Resale In Florida: 
Call Selectc 

Repeat Dialin 
Auto LindDirect Connec 

Make Set Bus 
Selective Call Acceptanc 

Stn Restriction-Denied Onginatio 
Stn Restriction-Denied Tenninatio 

X.25 Huntin 
Inn Closed User Gmu 

acket Features: 

orelgn Exchange Service: 
Local Channc 

Interoffice Channc 

Exchange Access Lin 

Foreign Central offfce: 
Interoflice Channe I 

BELL SOUTH 
TARIFF REFERENCE 

A9 

A9.1.6 

A9 

A4.3 

A I  3 

A13.9.3 

A13.11 

P 
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Bell South Florida 

Bell South Services Required for BELL SOUTH 
BUSINESS SERWCE Resale in Florida: TARIFF REFERENCE 
Usage Sensitive 3-Way Calling A13.9.4 
Selective Class of Call Screening A13.12 
Local A n a  Conference A13.16 

TouchStar Service A13.19 
Call Return 
Repeat Dialing 
Call Selector 
Preferred Call Forwarding 
Call Block 
Call Tracing 
Caller ID - Basic 
Caller ID - Deluxe 

RingMaster Sewice 
RingMaster I 
Ringblaster II 

Dkcounts for Multlplk Features 
2 Features 
3 Features 

4 Features 

Local Directoy M i n c e  
DA Call Completion 

Operator Assisted Local Calla 
Calling Card 
Operator Handled 
Person-to-Person 

Coin Calla A7.1 
Publk telephone Service 

Message Charges 
Inmate Calling Service 

Message Rate 

Access Line 
Customer Pmivided In- Service 

Semi-Publk Telephone Service A7.2 

Access Llne Service COCOT A73 

Bury Llne VeriRcsUon A3.11 
Busy Llne Interruption A3.11 

Dlmctory Lbtlngs A6 

I Non-PuMihad Lisling(Pfivate) I Non-Listad Listing 

A13.34 

A13.33 

A3.9 
A3.24 

A3.10 
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Bell South Florida 

- 
Aiternate Listing 
Cross Reference Listing 
Dual Name Listng 
Foreign Listing 
Mobile or Cellular listing 
Special Text Listing 
Stylist Setvice Listing 
Tffle and Suflixes 
Designer Listing 

Network Interface 

Central Office Battery Reversal 

Break in Rotary Number Group 

Message Register Service 

ESSX Premises Attendant Sew 

WAR3 

Emergency Reporting Services 

Equip for Disabled Customers 

interconnection of Mobile Services 

Abbmiatad Dlaling ( N l l  svc) 
Tier I - Ft Laud, Miami, Orlando 
rer 2 - 
rer 3 

n 
hBeil South Services Reauired for 

USiNESS SERVICE R&aie in Florida: 
dditional Listing 

ZipCONNEC 
Wtt8 Cent- Routins 
Block Group Routin 

Zip Code Routin 
Routing Option 

lime of Da 
Day of Wee 

Percenl Distributio 

BELL SOUTH 
TARIFF REFERENCE 

A14.1 

A14.2 

A14.3 

A14.7 

A14.0 

A19. 

A24 

A30 

A35 

A39 

A34 
A34.1 
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Bell South Florida 

Bell South Services Required for 
BUSINESS SERVICE Resale in Florida: 

Point to number 

BELL SOUTH 
TARIFF REFERENCE 

I 

PRESTIGE COMMUNICATION 

Basic Feature Group: 
SERVICE 

User Transfer/Conkrence 
Call Pickup 

User Transfedconference &Pickup 

TranJfer/conf..pickup 8 call hold 

Speed Calling Wacc. arrangement 
Call waiting 

Call Forwarding Variable 
Call Fomarding Don't Answer 

Call Forwarding Busy Line 
Speed Calling 3Wacc.amangement 

User Transfer/Conference&caIl hold 

Optional Feature Groups: 

ESSX and Dlgltal ESSX 
ESSX. 
Service Establishment Chrge 

I Ad Watch Service 

A.12.16 

A12.1 
A12.1.7 

Crisis Link Service 

MEMORY CALL voice mail 
Mailbox each 

Electronic White Pages: I I Per ID 
Per Screen sent 

HOT LINE Servlce: 
Business line only 

Warm Line Service 

Uniform Access Number (UAN): 
Per UAN 

Per Call delivered 
ANI delivery 

Per UAN 
Per ANI delivered 

Custom Service Area 
Per UAN per end office blocked: 

A34.4 

A34.5 

A13.44 

A13.51 

A13.56 

A13.57 

A13.58 

A13.59 

A13.60 

Page 8 3128/96 REQFLFTR.XLS 



Bell South Florida 

Network Access Terminal 
ESSX Service - VS and S 
Main Station Lines 

)Bell South Services Reaulred for I BELL SOUTH 

A12.1.8 

USINESS SERVICE Rkale In Florida: I TARIFF REFERENCE 
vs Svsteml 

Sway callin.consul hold,bansfer-indviduaI 
3way callin,consult hold,bansfer-all calls 

call forward - BL 
call forward - DA 

call fonuard variab!e 
call forward variable outside 

call ho!d 

call waiting terminating 
call waiting originating 

Speed Call (6) Customer changeable 

Any 3 Features 
Any4 Features 
Any5 Features 
Any 6 Features 
Any 7 Features 
Any 0 Features 
Any 9 Features 

call pickup 

Bundles of Group A Featured 

Featured on a p r  System Bask 
d l  fomprd - BL 

s system 
M System 
L System I Network Access Limiter 

Terminated as a PBX tntnl 

Intercom Chrg (FlatMessage. Measured 
Uain Station Line 

Wre center line charges 
VS System 

up to 2.5mila 
greaterthan 2.5 miles 

up to 2.5mila 
greater than 2.5 miles 

S System 

per Sy- 
per Line 

per System 
per Line 

call pickup 

Page 9 3/28/96 REQFLFRXLS 



Bell South Florida 

Bell South Services Required for 
BUSINESS SERWCE Resale in Florida: 

call waiting terminating 

BELL SOUTH 
TARIFF REFERENCE 

per System 
per Line 

per System 
per Line 

Speed Call (6) Customer changeable 

Features on a Monthly Bask 
&Way Call, Hold, Xfer-lndivid 

per System 
per Line 

per System 
per Line 

3-Way Call, Hold, Xfer-All 

call fomprd - BL 
per System 

per tine 

per System 
per Line 

per System 
per Line 

call f o ~ r d  - DA 

call fomprd -Variable 

call forward - Varlablo Outslde 
per System 

per Line 

per System 
per Line 

Call Hold 

Call Pickup 
Per System 

per System 

per System 

per System 

per Line 
Call Waiting Terminating 

per Line 
Call Waiting Originating 

per Line 
Speed Call (8) Customer changeable 

per tine 
ESSX ServiCe - M 
Main Station Unes A12.1.9 
Main Station Line 

Intercom Chrg (FlatMessage. Measured) 

up to 2Smiks 
greater than 2.5 miles 

Wire center line charges 

Page 10 3/28/96 REQFLFRXLS 



Bell South Florida 

Bell South Services Required for 
BUSINESS SERVICE Resale in Florida: 

ESSX - M Feature Group A 

h 

BELL SOUTH 
TARIFF REFERENCE 

per System 
per Line 

per System 
per Line 

call pickup 

call waking terminating 
per S y h m  

per Line 

per System 
per Line 

Speed Call (8) Customer changeable 

Features on a Monthly Bas18 
Sway Call, Hold, Xfer-lndMd 

per System 
per Line 

per System 
per Line 

3-Way Call, Hold, Xfer-All 

call folward - BL 
per System 

per Line 

per System 
all f0-d - DA 

3way callin,wnsuR hold.transfer-individual 
3way callin,wnsult hold,transfer-all calls 

call forward - Bl 

call forward variable 
call forward variable outside 

call holc 
call pickul 

call waiting terminatins 
call waiting originatins 

Speed Call (6) Customer changeable 

Any 3 Features 
Any4 Features 
Any5 Features 
Any 6 Features 
Any 7 Features 
Any 8 Features 

Call foMlard - DP 

Bundlea of Group A Festums 

Any 9 Features 
Features on a per System Bash 

call folw~rd - BL 

Page 11 3/28/96 REQFLFTR.XLS 



Bell South Florida 

call fomnrd -Variable 
per System 

per Line 

per System 
per Line 

per System 
per Line 

per System 
per Line 

per System 
per Line 

per System 
per Line 

per System 
per Line 

call forward -Variable Outside 

Call Hold 

Call Pickup 

Call Waiting Terminating 

Call Waiting OnglnaUng 

Speed Call (6) Customer changeabb 

SSX Service - L 
ain Statlon Unas 
ain Station Line 

lnterwm Chrg (FlatMessage, Measured) 

up to 2.5miles 
greater than 2.5 miles 

wlre center line charges 

SSX - L Feature Group A 

my callin,consult hold,bsnsfer-individual 
vay callin,consult hold,bsnsfer-all calls 

Available Featums: 

call forward - BL 
call forward - DA 

call forward variable 
call forward variable outside 

call hold 
call pickup 

call waiting terminating 
call walng originating 

P 

A12.1.10 

ell South Services Required for 
USINESS SERVICE Resale in Florida: I BELL SOUTH 

TARIFF REFERENCE 
per Line1 

Speed Call (6) Customer changeable 

Any 3 Features 
undler of Group A Features 

Page 12 3/28/96 REQFLFTR.XLS 



Bell South Florida 

per System 
per Line 

per System 
per Line 

per System 
per Line 

per System 
per Line 

per System 

per System 

3-Way Call, Hold, Xfer-All 

call fo l~ard  - BL 

all f o l ~ a r d  - DA 

call forward -Variable 

per Line 
call foward -Variable Outside 

per Line 

per System 
per Line 

per System 
per Line 

per System 
per Line 

per System 

Call Hold 

Call Pickup 

Call Waiting Terminatlng 

Call Waitlng Originating 

P 

)Bell South Services Required for I BELL SOUTH 
BUSINESS SERVICE Resale in Florida: I TARIFF REFERENCE 

Any 6 Features1 I 
Any 7 Features 
Any 0 Features 
Any 9 Features 

Features on a per System Basis 
all f O W r d  - BL 

per System 
per Line 

per System 
per Line 

per System 
per Line 

per System 
w r  Line 

all pickup 

all waiting terminating 

Speed Call (8) Customer changeable 

r-- 

Features on a Monthly Bask 
3-Way Call, Hold, Xfer-lndvid 

I 



Bell South Florida 

Bell South Services Required for 
BUSINESS SERVICE Resale In Florida: 

per Line 

per System 
per Line 

Speed Call (6) Customer changeable 

BELL SOUTH 
TARIFF REFERENCE 

I 

I B 
8.3 

voice Grade 
Local Channel 

Non-Wire Center Conn. Channels 
Interoffice Channel 

Bridging 
Signalling Arrangements 

Conditioning 

Local Channel 
Non-Wre Center Conn. Channels 

Interoffice Channel 
Bridging 

Local Channel 
Interoffice Channel 

Bridging 

Wired Music 

Commercial Quality Video 

Digital NeWork Service 
MegaLlnk Service 

Dgital Local Channel 
lntemffce Channel 

Clear Channel Capability 

Digital Local Channel 
Node Channel Termination 

Interoffice Channel 
Multipoint Service 

Secondary Channel Capability 
Data Over Voice Channel 

Basic System Capacity 
Feature Activation 

Basic System 
Elecbical Interfaca Equipment 

Local Channel Mileage 
Interoffice Channels 

Channelization Capacity 
Feature Activation 

Primary Rate Access Line 
Interoffice Channels 

SynchroNet Senrice 

MegaLlnk Channel Service 

LightGate 1 a 2 

MegaLlnk ISDN Service 

Page 14 

8.3.4.1.8 

8.3.4.1 .C 

B.3.4.1.D 

8.7 
8.7.1 

0.7.2 

8.7.3 

8.7.4 



Bell South Florida 

Incoming Call ldentificatioi 

SmarWng Service 

Custom Ntwk Svc Arrangement I 

integration Plus Management 
Services Terminal Interface 

FIexSew Servke 

Network Usage Info Service 

Frame Relay Service 
Customer Connectio 

Service Feature Charge 

NaUve Illlode I A N  Interconnection 
Data Channi 

PO 
Address Rsconfiguratic 

Connectionless Data Service 
Customer Conneetic 

Service Feature Charge 

Broadband Exchange Line 

Derhred Data Channel Service 

Data Tnnsport Access Chnl Svc 

PulseUnk Public Packet Sw Nhnk 

AccuPuke senrice 

h 

[Bell South Services Required for 
USINESS SERVICE Resale in Florida: 

Primary Rate B Channel! 

BELL SOUTH 
TARIFF REFERENCE 

8.7.8 

87 

6.8 

A.32.1 

A.32.1.3 

A.32.1.4 

A.40. I 

A40.2 

A.40.4 

A.40.5 

A29.1 

A29.2 

A29.5 

A29.6 



BELL SOUTH FLORIDA LOCAL OFFERS 

RESIDENTIAL SERVICES 
Individual Line: 
Flat Rate Option: 

Cedar Key (1) 
Pensacola (6) 

West Palm Beach (9) 
Jacksonville (10) 

Miami (12) 

.. . .~ . 

Bellsouth 
TARIFF REF 

A3.4.28.2 

MLLGG 3/28/96 

dialed or operator assisted calls to 
selected exchanges. Automatic 
onrollnwnt. 

I 
nhancad Optional E45 I 
Premium Residence Service A3.7.2 

~ 

-Incoming Discount - Dropback rate 

t I I 
Extmndd Calling Servlw (ECS) I A3.7.3 
Usage based pricing for customer 



BELL SOUTH FLORIDA LOCAL OFFERS 

Interstate Subscriber Ln Chge Waiver 
and Matching Pmg. (Lifeline Ass&&) 

I TARIFFREF 
I A3.8.50 

A3 8.56 

Directory M i n c e  Service 

Operator Assisted Local Calb 

I 

I 
Olympic Netwk Srve - Odando-Miami I A3.8.57 

A3.9 

A3.10 

Outgoing Only Service A3.29 
Cedar Key (1) 
Pensacola (6) 

West Palm Beach (9) 
Jackronville (10) 

Miami (1 2) 

Back-up Llne Services A3.38 

I 
edcation Service A3.1lA 

Emergency interrupt Service A3.llB 

Dudicst.d Act#. Services Capable of 
Using the Local Exchange Notwork 

Local U..ge Detail I A3.22 
Local Dir Assist Call Completion Svc I A3.24 

Premises work - 1st 15 minutes 

- 
Dual sewm A4.4 
Nonrecurring 

I 

A4.6 - Special number assignment charge 
- Search: 

arch 8 assign: 
I 

A4.7 
I 

MLL.GG 3/28/96 

Residency Lkting I A6 

Page 2 of 6 FL-ESTAR.XLS 
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BELL SOUTH FLORIDA LOCAL OFFERS 

Interphone Senrkea A13.3 
Install charge 
Monthly rate 

Each apartment connection 
Channel facili 

Install chargi 

: s ;  
. . I  

MLL,GG 3/28/98 

~SIDENTIAL 
CUSTOM CALLING SERVICES: A13.9.3 
TouchTone 
C 

~~~~~ 

' I  Bellsouth 
RESIDENTIAL SERVICES I TARIFFREF 

I 
I 

Coin Telephone Service Ai' 
I I 
I 

Foreign Exchange Service I A9 I 

all Fowardlng 
hreo-Way Calling 
kll Waiting . - ... ._ . . 

U 

Page 3 of 6 .* FL-BSTAR.XLS 



BELL SOUTH FLORIDA LOCAL OFFERS 

Dkounts for Mufflple F M ~ U ~ W  
2 Features 

MLL.GG 3/28/96 

A13.33 

RESIDENTIAL SERVICES TARIFF REF 
Remote accesstall foward variable 

Exchange Une Data Senrice 
Installation 

I 

I 
Usage Sensitbe 3-Way Calling A13.9.4 

A13.41 

~ 

Remote Call Fowarding I A13.11 
1st fractionlmin; add. mln. 

Hot Line Service 
Nonrecurring 

I 
Selectivr Class of Call Screening A13.12 

I I 

A1 3.56 

I 
Duplicate Bill Chargo8 A13.24 
Prwious month I 
3 months or older I I 

I 
RlngMaster Service A13.34 
RinnMaster I I 1 . .... ~ . 
RingMaster Ii I I 

I 
Call Tracing A13.36 

I 1 
Msg Waiting Indication -Audible I A1 3.47 

I 
a m  Line Senrke A13.57 

I I 
Page4of6 
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BELL SOUTH FLORIDA LOCAL OFFERS 

IntraLATA LD VerfilEmerg Interrupt 
Verify 
Emergency Interrupt 

I BellSouth 

I 
SlDENTlAL SERVICES I TARIFFREF 

A18.8 

I 

D Msg Telecom Sewlce A18.3 t 

IntraLATA LD VerfilEmerg Interrupt 
Verify 

I 

I 
A18.8 

I 

histance Sewlce 

Emergency Interrupt 

Ala.? 

I 

Wide A m  Tolecorn Sewlce A1 9 - 
0- 
800 s 
- 
- 

I 

alling Plans -Saver Sewice A18.13 
I 

II Dir Assistcall Completion Srve I A18.14 
I l 

ard WATS 
;ervice 

ISDN Residence SewIce I A42.2 I 
Access - ncmewrring I 
Channels activated 

I I 

MLL,GG 3/26/96 
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Bell South Georgia 

e l l  South Services Required for 
USINESS SERVICE Resale in Georgia: 

divldual Line: 
at Rate Option: 

Jekyll Island (2) 
Albany (5) 
Augusta (7) 
Macon (7) 

Savannah (7) 
Atlanta (12) 

I = Number of rate group. 
nly valid rate groups: 257.12 

eorgia Community Calling: 
lltemative to Flat Rate, message 
ite to /ow/ Bsneasured calling to 
idticnal exchanges) 

Rate Group: 
Rate Group! 
Rate Group' 

Rate Groupl: 

BX TRUNKS: 
lat Rate Service: 

Rate Group: 
Rate Group! 
Rate Group' 

Rate Groupl: 

a.Community Calling: 
Rate Group 
Rate Group 
Rate Group 

Rate Group1 

0t.y Llmr (Hunting Ch8g@: 
Group 
Group 
Group 

Groupl 

First Group of 20 DID n u m b  
Each Additional g w p  Of 20 DID #I 

DID TNnk tenninatio 

MultiFrequency(MF 
Dual Tone Multifrequency(DTMF 

llrsct Inward Dial: 

Signaling Options: 

BELL SOUTH 
TARIFF REFERENCE 

A3.7.2.A 

k3.7.4.D.2 

A3.7.4 

A3.7.4.A 

A12.7 

r 
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Bell South Georgia 

P 
USINESS SERVICE Resale in Georgia: 

ptional €AS 
Uternative to intralata toll) 
pply to Lines, bunks 8 MARS 
Economy 

Dbcount 

Sample Route 
Rome - Athnt; 

Incoming 

Local Expanded Area Plan 

xtenslon Sewlcea 

ambry Communications Svc 

oca1 Area Conference Sewke 

bua l  Director 
Caller ID Delux 

Call Waiting Delux 
Call Forwarding Busy Lin 

Call Forwarding Don't Answe 
Msg W i n g  indication - Audibl, 

IuItiUne Hunt Queuing 
Per MultiLine Hunt Grou 

per group w/ delay Annaner 
per hunt grp wlcall waiting lamp 
per grp wl annc 8 call wait lamp 
delay announcement per channi 

delay announcement per bun 
music after annc per chann 

music after annc per bun 
call waiting indic per unique tirnin 

Page 2 

BELL SOUTH _ _ ~ _  _ _ _  ... 
TARIFF REFERENCE 

A3.11 

A3.1 1.i.A.1 

A3.1 1.1.A.2 

A3.1 i.l.A.4 

A3.11.2.D 

A13.1 

A13.13 

A13.16 

A13.35 

A13.53 

. 



Bell South Georgia 

$11 South Services Required for 
JSINESS SERVICE Resale in Georgia: 
bcrl Usage Detail 

Iksmom Communications Svc 
Group : 
Group ! 
Group : 

Group 1: 

EGAUNK Service: 
Digital Local Channel 

Inter office Channel 

EGAUNK CHANNEL SERVICE 

Central ORce(MUX) 
24 Voice Equivalent Channels 

Feature Activation 

Vetwork Access Register Package 
Flat Rate NAR Package 

Message Rate NAR package 

elwork Access SeIyIce 

Group 
Group 
Group 

Groupl 

Group 
Group 
Group 

Groupl 

BELL SOUTH 
TARIFF REFERENCE 

A3.22 

A3.32 

87.1 

A3.12.2 

A3.35 

Page 3 3R8/96REQGAFTR.XLS 
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Bell South Georgia 

Bell South Services Required for 
BUSINESS SERVICE Resale In Georgia: 

Group2 

BELL SOUTH 
TARIFF REFERENCE 

Group5 
Group7 

Group12 

Back-up Line A3.38 

ISDN: A42 
BRk 
ACCESS 

Interoflice circuit 1st mile 
lntemMce circult each add'l mile 

Foreign Exchange Service: I A9 
Local Channel1 

Shared Primary DN 
Secondary Only DN 

Shared Secondary Only DN 
Shared non-ISDN DN 

Privacy Release per Shared DN 
Manual Exclusion per Shared DN 

Intercom Calling-Dial 
Intercom Calling-Automatic 

Intercom Calling-Call Appearance 
Conf. Drop, Hold 8 Transfer Key 

Call Forwarding-Variable 
Call Forwarding-Variable Feat Button 

Call Forwarding Eusy tine 
Call Forwarding Busy tine Prgrmbl 

Call Forwarding Don't Answer 
Call Fwd Don7 Answer Prgmbl 

Call Fwd Multiple Simultaneous 
call pickup 

Features for use wlnon-EKTS CPE 

Interoflice Channel 

Line and TNnk 

Interofke Channel 
Foreign Central Office: 

A3. 
A9 

D Channel 
Optional ISDN Features 
Features for use wEKTS CPE 

Page 4 

A42.1.5 
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Bell South Georgia 

Bell South Services Required for 
BUSINESS SERVICE Resale in Georgia: 

Conf, Drop, Hold 8 Transfer 
6way Conf, Drop, Hold 8 Transfer 

Multi-Line Hunt GmupVoice 
Multi-Line Hunt Group-Data 

Speed Calling 
Visual Msg Waiting Indicator 

Audible Msg W i n g  Indicator 
Addl Call Appearance PDN or DN 

Call Tracing 
Call Return 

Preferred Call Fwd 
Call Block 

Call Selector 
Repeat Dialing 

Auto Line/Direct Connect 
Make Set Busy 

Selective Call Acceptance 
Stn Restriction-Denied Origination 
Stn Restriction-Denied Termination 

Call ParkKall Retrieve 
Call Transfer System Exception 

Dial Cali Waithg 
Make Busy-Intragroup 

X25 Hunting 
lntl Closed User Group 

Packet Features: 

BELL SOUTH 
TARIFF REFERENCE 

I 

1 . CUSTOM CALUNG SERVICE: 
TouchTona 
Remote Call Formrding 

Per feature non-local 
Per feature local 

per additional access facility 
Call Fowarding 
Call FolwPrdlng Don't Answer 

Fomudlng Busy Line 
ree-wly Calling 

Call WaiUng 
Speed Calling (8 code) 
Sped Calling (30 code) 
Curt control of call fonvard - BL 
Curt control of call forward -DA 
Call Fomrding Varhbk -trunk 
Call Fonvardlng Var*bk -line 

Per Call 3-Way Calling 
Act.- Call For. Vartable 

A13.2.3 
A13.11 

A13.9.3 

A13.9.4 
c 

A13.20 . 
Page 5 3/28/96REQOAFTR.XLS 



Bell South Georgia 

Option1 
Optioni 
Option: 
Optionr 
Optione 

,all Block Third Number and Collect 
elective class of call screening 
ouchStar Service: 
Call Return 
Repeat Dialing 
Call Selector 
Preferred Call Forwarding 
Call Block 
Call Tracing 
Anon Call Rejection 
Caller ID - Basic 
Caller ID - Deluxe 
ailing # Delivery Blocking, Perm. 
:ailing # Delivery B k k i n g h l l  

[IngMaster Service 
RingMaster I 
RingMaster I I  

lis. for Muluple Features 
2 Features 
3 Features 

!O Features 

ipetiil Number Assignment: 

Search and Assigi 
b a l  Service 
'elephone Number Change 
'elephone W Restontion 

ncal Directory Assistance 
IA Call Completion 

)per. Assisted Local Calk 
Calling Card 
Operator Handled 
Person-to-Perron 
ODerator Dialed Surchame - 
cbl ldmirdpar ty  
:oh Calk 
'ubllc telephone Service 

BELL SOUTH 
TARIFF REFERENCE 

A13.12 
A13.19 

A13.34 
A3 behind 

ble of contents 

A13.33 

A4.11 

A4.8 
M . 3  
A43 

A3.13 
A3.24 

A3.14 

Page 6 



Bell South Georgia 

Inmate Calling S e i =  

Message Rak 

Access Line 
Customer Proivided Inmate Sew& 

Seml-Public Telephone Service 

Access Line Service COCO1 

Busy Line Intemption 

Installation Charger 
C.O. Work Work Charge 
New Line Connection Charge 
Setvice Order for New Line 

Secondary Service Order 
Record Order Charge 
Premise work first 15 rnins. 

- Each add'l15 minutes 

)Bell South Services Required for 

Non-Listed Listing 
Additional Listing 
Alternate Listing 
Cross Reference Listing 
Dual Name Listng 
Foreign Listing 
Mobile or Cellular listing 
Telephone Answering Service 
Special Text Listing 
Stylist (Vanity number) listing 
Title and Suffixes 
Designer Listing 

Network Interface 

Central Office Battery Reversal 

Break in Rotary Number Group 

Meeeage Register Service 

ESSX Premises Attendant Sew 

WATS 

BUSINESS SERVICE Reiale in Georgia: 
Message Charges 

Directory Listings: 
Non-Published Listing(Private) 

BELL SOUTH 
TARIFF REFERENCE 

A7.2 

A7.3 

A3.15 

A4.3 

A6 

A14.1 

A14.2 

A14.3 

A14.7 

A14.8 

A19. 

Page 7 



Bell South Georgia 

BUSINESS SERVICE Resale in Georgia: 
Emergency ReporUng Services 

IBell South Services Required for I BELL SOUTH 
TARIFF REFERENCE 

A24 

Equip for Disabled Customers A30 

Interconnection of Mobile Servkes A35 

Abbreviated Dialing (Nil svc) A39 
Tier 1 - Atlanta 
Tier 2 - Albany.Athens,Augusta 

Columbus,Macon.Savannah 
Tier 3 - Adainville.Bremen,Valdosta 
Tier 4 - Americus, Bainbridge, Etc. 

AIN BASED SERVICES A34. 
Service Mgt System (SMS) Storage A34.1 

ZipCONNECT 
Wire Center Routing 
Block Gmup Rwfing 

t ip  Code Rwbing 
Routing Options 

TimeofDay 
Day of Weak 

PerCBnt Dsbibution 
Point to number 

m . 3  

Ad watch senrice 

Crisis Link Service 

IEMORY CALL voice mail 
Mailbox each 

Iktmnk White Pages: 
Per ID 

Per Sueen sent 

OT UNE Service: 
Business line only 
Warm Line Service 

A34.4 

m . 5  

A13.44 

A13.56 

A13.57 

A13.51 

niform Access Number (UAN): 
Per UAN 

Per Call deliired 
ANI del i i r f  

Per UAN 
Per ANI delivered 

Trunk Side Access Facility 

A13.58 

A13.59 

Aj.28 

Page 8 



Bell South Georgia 

Custom Setvice Area 
Per UAN per end office blocked 

PREPaM Calling Card:(Trial) 
per rnin 

per call handed to IC  

PRESTIGE COMMUNICATION 
SERVICE 

Basic Feature Group: 
User Transfer/Conferencc 

Call Pickul 
User Transfer/Conference BPickul 

User Transfer/Conference&cll holc 
Transfer/conf.,pickup 8 call holc 

Speed Calling Wacc. arrangemen 
Call waiting 

Call Forwarding Variablt 
Call Forwarding Don't Answei 

Call Forwarding Busy Lint 
Speed Calling 30/acc.amngemen 

Optional Feature Groups: 

ESSX and Digital ESSX 
MULTISERV 
Service Establishment Charge 

Bridged Links 
Misc. Terminations 
Trunk Side Terminations 
Misc. Line Terminations 
800 Service 
OutWATS 

Station Links 
Flat Rate 
Message Rate 
Flat Rate on MegaLink or Equiv 
Msg Rate on MegaLink or Equiv 

r- 

)Bell South Services Reauired for 
BUSINESS SERVICE Resale in Georgia: 

Call Detai 

Feature Groups 
Non-Electonk Set - Bask 
DIDlDOD 
Station-Wtation Calling 

. .  

:.... L 1  

. .  
P . '  

BELL SOUTH 
TARIFF REFERENCE 

A13.62 

A13.60 

A.12.16 

A12.1 

A12.20.8.B 

A12.20.8.H 
A12.20.8.J 

A12.20.9.A 

A12.20.10.A 
A12.20.10.B 

Page 9 3nWREQGAFTR.XLS 



Bell South Georgia 

Bell South Services Requlred for 
BUSINESS SERWCE Resale In Georgia: 
AI00 

Automatic Line/Direct Connect 
Touch lone 
Feature Group 2 Capabllities 
Non-Electronic Basic Included 
Call Block 
Call Forward Busy Line Fixed 
Call Forward Don't Answer Fixed 
Call Forwarding Variable 
Call Hold 
Call Pickup 
Call Return 
Call Selector 
Dal Call W i n g  
Preferred Call Forwarding 
Repeat Dmling 
Speed Calling Short 
3 Way, Cons. Hold, CaU Transfer 
Feature Group 3 Capabllities 
NonIlechonic Basic Included 
Call Bkck 
Call Forwarding Variable 
Call Hold 
Call Pidnrp 
Call Return 
Call Selector 
Dial Call W i n g  
Preferred Call Forwarding 
Repeat Dialing 
Speed Calling Short 
3 Way, Cons. Hold, Call Transfer 
Feature Group 4 CPpabllftiea 
Non-Electronic Basic Included 
Call Forward Busy Line Faed 
Call Forward Don't Answer Faed 
!3in Restriction-Full Denied Orig 
Feature Group 5 Capabilities 
Non-Electronic Basic Included 
Call Hold 
Dial Call W i n g  
Repeat Dialing 
Speed Calling Short 
Stn Restriction-Full Denied Orig 

ouch Tone 
Recorded Anncment 

Basic Hunting (Optional) 
1AESS Featurn 
Feature Group 1 Capabilities 

Page 10 

BELL SOUTH 
TARIFF REFERENCE 

A12.20.10.C 
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Bell South Georgia 

Automatic LindDirect Connect 
Touch Tone 
Feature Group 2 Capabilities 
Non-Electronic Basic Included 
Call Block 
Call Forward Busy Split Dest Pmg 
Call Fwd No Answer Split Dest Prog 
Call Forwarding Variable 
Call Hold 
Call ParWCall Retrieve 
Call Pickup 
Call Return 
Call Selector 
Call Transfer (System Exception) 
Dial Call Waiting 
Directed Call ParkfRebieve 
Make Line Busy 
Preferred Call Forwarding 
Repeat Dialing 
Speed Calling Short 
3 Way. Cons. Hold, Call Transfer 
Feature Group 3 Capabilities 
Non-Electronic Basic Included 
Call Block 
Call Forward Busy Split Dest Prog 
Call Fwd No Answer Split Dest Prog 
Call Forwarding Variable 
Call Hold 
Call ParWCall Retrieve 
Call pickup 
Call Return 
Call Selector 
Dial Call Waiting 
Directed Call ParkfRetriave 
Make Line Busy 
Preferred Call Forwarding 
Repeat Dialing 
Speed Calling Short 
3 Way, Cons. Hold, Call Transfer 
Feature Group 4 Capabilities 
Ncn-Electronic Basic Included 
Data Call Protection 

BUSINESS SERVICE Resale In Georgia: 
3 Way. Cons. Hold, Call Transfer 
Feature Group 6 Capabilities I Call Forwardina Variable 
3 Way, Cons. iold. Call Transfer 
DYS-100 Features 
Feature Group 1 Capabilities 

. .  .. . 

Page I I 

BELL SOUTH 
TARIFF REFERENCE 

A12.20.10.D 

9 .  
. .  
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Bell South Georgia 

. .  

. '  I . .  

P . .  

)Bell South Services Required for 

Feature Group 5 Capabilitie, 
Non-Electronic Basic Included 
Call Transfer (System Exception) 
Dial Call Waiting 
Speed Calling Short 
Stn Restriction-Full Denied Orig 
3 Way, Cons. Hold, Call Transfer 
Feature Group 6 Capabllities 
Call Forwarding Variable 
3 Way, Cons. Hold, Call Transfer 
Feature Group 7 Capabilities 
Non-Electronic Base Included 
Dial Call Waiting 
Speed Calling Short 
Stn Restriction-Full Denied O M  
3 Way, Cons. Hold. Call Tmnsfer 
Feature Group 8 Capabilities 
Non-Electronic Basic Included 
Call Block 
Call Fo~vard Busy Split Dest Prog 
Call Fwd No Answer Split Dest Prcg 
Call Forwarding Variable 
Call Return 
Data Call Protection 
Directed Call ParklRetri%ve 
Make Line Busy 
Repeat Dialing 
Speed Calling Short 
ACD Feature Group 1 
Non-Electmnii Basic Included 
ACD Activate/Deactivate Not Ready 
Call Bkck 
Call Forward Busy Split Dest Prog 
Call Fwd No Answer Split Dest Pmg 
Call Forwarding Variable 
Call Hold 
Call ParklCall Retrieve 
Can Piikup 
Call Return 
Call Selector 
Call Transfer (System Exception) 
Dial Call Waiting 
Directed Call ParklRetrieva 
Make Line Busy 
Preferred Call Fawarding 
Repeat Dialing 
Speed Calling Short 

BUSINESS SERVICE Resale in Geogb: 
Stn Restncbon-Full Denied Orig 

/- 

BELL SOUTH ~~~ ~- 
TARIFF REFERENCE 

Page 12 



Bell South Georgia 

/ 4 '  

r- 

ACDFeature G ~ U P  2 
Non-Electronic Basic Included 
ACD ActiiatdDeactivate Not Ready 
Call Block 
Call Forward Busy Splt Dest Prog 
Call Fwd No Answer Split Dest PrOg 
Call Forwarding Variable 
Call Hold 
Call ParWCall Rebieve 
Call Pickup 
Call Return 
Call Selector 
Dial Call W i n g  
Directed Call ParklRetneve 
Make Line Busy 
Preferred Call Forwarding 
Repeat Dialing 
Speed Calling Short 
3 Way. Cons. Hold, Call Transfer 

Non-EWronic Basic Included 

Call B W  
Can  orw ward Busy Sprt Dest Prog 
Call Fwd No Answer Split Dest Prog 
Call Forwarding Variable 
Call Return 
Data Call Protection 
Directed Call ParklRebieve 
Make Line Busy 
Repeal Dialing 
Speed Calling Short 
ACD Feature Group 4 
Non-Ekctmnic Basic Included 
ACD ActivaWDeactW ' te Not Ready 
Call Forwarding Variable 
3 Way, Cons. Hold. Call Transfer 
Electronic Bur Set Feature Group 
DIDKIOD 
Stabon-etation Calling 
AlOD 
Common Recorded Anncment 
Basic Hunting (Optional) 
ACD S u p  E lm Set Feature Group 
DlDilJOD 
Station-etation Calling 

ACD FWt~tm Group 3 

ACD AcbLateDeactivate Not Ready 

JlOD 

)Bell South Services Required for 
BUSINESS SERVICE Resale in Georgia: 
3 Way. Cons. Hold, Call Transfer 

Page 13 
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Bell South Georgia 

Automatic Line/Direc! Connect 
Touch Tone 
Feature Group 2 Capabilities 
Non-Electronic Basic Included 
Call Block 
Call Forward Busy Line Program 
Call Forward Don't Answer Program 
Call Forwarding Variable 
Call Hold 
Call PatWRetrievdAnswerback 
Call pickup 
Call Return 
Call Se!ector 
Dial Call W i n g  
Directed Call Park 
Preferred Call Forwarding 
Repeat Dialing 
Speed Calling Short 
3 Way, Cons. Hold, Call Tansfer 
Feature Group 3 CapabilMes 
Non-Electronic Basic Included 
Call Block 
Call Forwarding Variable 
Call Hold 
Call ParklRetrievelhswerback 
Call Pickup 
Call Return 
Call Selector 
Dial Call W i n g  
Directed Call Park 
Preferred Call Forwarding 
Repeat Dialing 
Speed Calling Short 
3 Way, Cons. Hold, Call Transfer 
Feature Group 4 Capabilttles 
Non-Electronic Basic Included 
Call Forward Busy Line Fixed 
Call Forward Don? Answer Fixed 

hell south Services Reauired for 
BUSINESS SERVICE R A l e  in Georgia: 
Commn Recorded Anncment 

CD Agent Elec Set Feat Group 

Common Recorded Anncrnent 
Incalls Kev 

Page 14 
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TARIFF REFERENCE 

A12.20.10.E 



Bell South Georgia 

Automatic LindDirec! Connect 
Touch Tone 
Feature Group 2 Capabilitles 
Non-Electronic Basic Included plus 
Call Block 
Call Forward Busy Line Program 
Call Forward Don't Answer Program 
Call Forwarding Variable 
Call Hold 
Call Pickup 
Call Retum 
Call Selector 
Data Call Protection 
Dial Call Waiting 
Preferred Call Forwarding 
Repeat Dialing 
Speed Calling Short 
3 Way, Cons. Hold, Call Transfer 
Feature Group 3 Capabllitles 
Non-Electronic Basic Included 
Call Block 
Call Forwarding Variable 
Call Hold 
Call Pickup 
Call Retum 
Call Selector 
Data Call Protection 
Dial Call Waiting 
Preferred Call Forwarding 
Repeat Dialing 
Speed Calling Short 
3 Way, Cons. Hold, Call Transfer 
Feature Group 4 CapabilfUes 
Non-Electronic Basic Included 
Call Forward Busy Line F~ed 

I .  

Bell South Sewices Required for 
BUSINESS SERVICE Resale in Georgia: 
Stn Restncbon-Full Dented Ona 
Feature Gmup 5 Capabiliies- 
Non-Electronic Basic Included 
Call Hokl 
Dial Call Waiting 
Speed Calling Short 
Stn Resttiction-Full Denied Orig 
3 Way. Cons. Hold, Call Transfer 
Feature Group 6 C a p a b i l i i  
Call Forwarding Variable 
3 Wav. Cons. Hold. Call Transfer .~ - -,. - -  - . 

EWSD Feature Group 
Feature Group 1 Capabilltbs 

BELL SOUTH 
TARIFF REFERENCE 

A1 2.20.1 0.F 

. 
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Bell South Georgia 

~ 

Stn RestrictionCull Denied Orig 
Feature Group 5 Capabilities 
Non-Electmnic Basic Included 
Call Hold 
Data Call Protection 
Dial Cali Waiting 
Repeat Dialing 
Speed Calling Short 
Stn Restriction-Full Denied Orig 
3 Way, Cons. Hold. Call Transfer 
Feature Group 6 Capabilities 
Call Forwarding Variable 
3 Way. Cons. Hold, Call Transfer 
Tandem Switching Feat. (TSF) 
ARS - Deluxe 
Network ARS 
Automatic Alternate Routing (AAR) 
Travelling Class Mark (TCM) 
Facilitba Restriction Level (FRL) 
Uniform Numbering 
Simulated Facllitles Group 
System Comm. Service (SCS) 

. 
BUSINESS SERVICE Resale in Georgia: 

all Forward Don? Answer Fixed 

umed Dial 9 

S - Basic 

Call Tracing 

all W i n g  Originating 
Call W i n g  Term w/Cancel Call Wt 
Caller ID Deluxe 
Caller ID Number Only 
Calling Name Detively 
Calling Name Display lnbagroup 
Calling Number Delivery Blocking 
Code Calling, Answer 
Code Restriction 
Conference Anangements 

Meet-Me 
Preset 

’ Sgfion Controlled 
Delay Announcement 

.. 

BELL SOUTH 
TARIFF REFERENCE 

- 
A12.20.12 
A12.20.13 

- 

Page 16 3n8198REQGAFTR.XLS 



Bell South Georgia 

Dial 0 Call Transfer Capability 
Direct Inward System Access 
Directed Call Pickup 

Barge-In 
Barge-In Exempt 

Non-Barge In 
Non-Barge In Exempt 

Distinctive Call W i n g  
Distinctive Ringing 
Do Not Disturb 
Exeuctive Busy Override 
Group Intercom 
Hunting Arrangements 

Distributed Line Hunt 
Multiline Hunt 

UCD 
Loudspeaker Paging, Answer 
Message Waiting Audible 
Messagewaiting Lamp Indication 
MusWAnnouncement On Hold 
NeOHork Speed Calling (DMS-100) 
Personal Call Screening 
Queuing Incoming 
Selective Call Acceptance 
S i m p l i i  h4essage Desk Interface 
Speed Calling Long - Individual 
Speed Calling Long 
Stn Controlled Outgoing Restrictions 
SMDR 
Station Restriction 
Tdl Restriction 
Trunk Verification from Station 

ACD Network Mgt Reports 
ACD Remote Load M a  

ACD - Basic 

Bell South Servlces Required for 
BUSINESS SERVICE Resale In Georgia: 
Denial of Call Tracina 

Customer Control 

MulUSow PLUS 

A12.20.15 

A12.21 

BELL SOUTH 

MuMSew PLUS requires each Main Station Line to have a NAR in 
addition to a Station Link The Station Link prices however. have 
been reduced which results in l o m r  per st8tbn prices for Rata 
Groupr 2,s and 7 (between 1.3% and 42%). The net price 
impact to Rata Group 12 results in a 2% lncmue over 

~. . ... 
TARIFF REFERENCE 

. 

peter &pi Interface 
Bus Set Sewice Optlonal Featurn , I 

Page 17 3nWSSREQGAFTR.XLS 
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Bell South Georgia 

Local Channel 
Non-Wire Center Conn. Channels 

lntemfilce Channel 
Bridging 

Signalling Arrangements 
Conditioning 

Local Channel 
Non-Wire Center ann. Channels 

lntemfke Channel 
Bridging 

Local Channel 
lntemffw Channel 

Bridging 

W i d  Music 

Commercial Quality Video 

Digltal Network Service 
MegaLlnk Service 

Digital Local Channel 
IntemRce Channel 

Clear Channel Capability 

Dgital Local Channel 
Node Channel Termination 

Interoffice Channel 
Multipoint Service 

Secondary Channel Capability 
Data Over Vdke Channel 

Basic System Capaciw 
Feature Activation 

Basic System 
Elecbical Interface Equipment 

Local Channel Mileage 
lnterofftce Channels 

Channelization Capacity 

SynchroNet SerJke 

MegsLink Channel Service 

UghtGate 1 & 2 

P 

minimum num 
Charges, significantly higher Cancellation Charges and the 
capability of a DS-1 Trunk Side Termination. 

8.3.4.1.8 

Page 10 

B.3.4.1.C 

B.3.4.1.D 

8.7 
8.7.1 

8.7.2 

8.7.3 

8.7.4 



Bell South Georgia 

P 

3USINESS SERVICE Resale in Georgia: 
Feature Activatior 

HegaLink ISDN Service 
Primary Rate Access Lint 

Interoffice Channel! 
Primary Rate 8 Channel! 

Incoming Call ldentificatior 

Service Area Connectior 
Service Area Junctior 

Primary Rate B Channek 
Incoming Call ldentificatior 

SmartPath Service 

SmartRlng Service 

:ustom Ntwk Svc Amngement I 

ntegmtion Plus Management 
iervlces Terminal Interface 

:lexServ Service 

Setwork Usage Info Service 

:mme Relay Senrice 
Customer Connectior 

Service Feature Charge5 

1aUve Mode LAN Interconnection 
Data Channe 

Por 
Address Reconfiguratior 

bnnectionkrw Data Servlce 
Customer Connectior 

Service Feature Charge3 

lroadband Exchange Line 

&rived Data Channel Senrice 

hta Transport Access Chnl Svc 

'ukeLlnk Public Packet Sw Ntwk 

LccuPuise Service 

BELL SOUTH 
TARIFF REFERENCE 

8.7.5 

8.7.8 

07 

0.6 

A.32. 

A.32.1.3 

A.32.1.4 

A.40.1 

A.40.2 

A.40.4 

A40.5 

A.29.1 

A29.2 

k29.5 

A29.6 

Page 19 



BellSouth Local Service - Georgia 

_. 

Indiriuuai Line: I 
Flat Rate Option: A3.7.2.A 

.lalnrll Island 19) I 

r' 

Individual Line: 
Flat Rate Option: 

Jekyll Island (2) 
Albany (5) 

Augusta (7) 
Macon (7) 

GEORGIA I BELLSOUTH 
RESIDENCE 1 TARIFFREF 

I 

A3.7.2.A 

nioany (3) 
Augusta (7) 
Macon /71 

I 

I 

Georgia Community Calling: 
(Alternative to Flat Rate, message 
rate to local &measured calling to 
addMona1 exchanges) 

Rate Groun2 

A3.7.4.D.2 
A3.7.2.B 

r-. ~~ ~ .~ 

Rate Group5 
Rate Group? 

Rate Group12 

OptiOM! A3.11 

- Economy A3.11.2.A 
(Alternative to inbalata Wl) 

! 

I Group71 
Group121 

I A3.11.2.c 
I 

Sample Route: 
Rome - Atlanta 

I 

-Deluxe (Residence Only) I A3.11.2.c 
I 

Sample Routes: 
Athens - Atlanta 
Rome -Atlanta 

I I 

Page 1 BSGAPRODXLS 



BellSouth Local Service - Georgia 

Fomign Exchange Service: 
Local Channel 

Interoffice Channel 

3/28/96 
SBM 

A9 

- Incoming I A3.11.2.C 
I 

I - Local Expanded Area Plan 1 A3.11.2.D 
I 

I I 
~~ 

I I I 
I 

ISDN A42 
RRI- I I 
ACCBUI: 

Page 2 BSGAPROD.XLS 
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BellSouth Local Service -Georgia 

Conf, Drop, Hold 8 Transfer 
6-way Conf, Drop, Hold 8 Transfer 

Speed Calling 
Calling/Called Number Delivery 

- Visual Msg Waiting l n d i i r  
Audible Msg Waiting l n d i i r  

Addl Call Appearance PDN or DN 
Call Tracing 
Call Return 

3/28/96 

Conf, Drop, Hold 8 Transfer 
6-way Conf, Drop, Hold 8 Transfer 

Speed Calling 
Calling/Called Number Delivery 

- Visual Msg Waiting l n d i i r  
Audible Msg Waiting l n d i i r  

Addl Call Appearance PDN or DN 
Call Tracing 
Call Return 

Call Forwarding Don't Answer 
Call Fwd Don't Answer - Programmable 

Call Fwd Mulbple Simultaneous 

lnterphone Sewices 

CUSTOM CALLING SERVICE 
TouchTone 
Remote Call Forwprding 

Per feature non-local 
Per feature local 

per additional access facility 
Call Fomardlng Don't Answer 
Call Forwprdlng Busy Line 
Three-way Calling 
Call Waiting 
Call Waiting Deluxe 
Speed Calling (8 code) 
Speed Calling (30 code) 
C u e  control of all forward - BL 
Cust control of call forward -DA 

I Call Pickup1 
I 

A13.3 

A3.7.2.C.l 
Al3.11 

A13.9.3 

_ _  _ _  
Preferred Call Fwd 

Call Block 
Call Selector 

Repeat Dialing 
Auto Line/Direct Connect 

Selective Call Acceptance 
Stn Restriction-Denied Origination 

S h  Restriction-Denied Termination 

X25 Hunting 
lntl Closed User Group 

Per Configuration Group 
Per Terminal 

Packet FNtUrUS: 

Feature Function Buttons Pmgrammlng 

I 
. .  - 

Per Feature Key Maps1 
I 
I 

Extension Sewkw A13.1 
I 

SEM , ,  , 

Page 3 
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BellSouth Local Service - Georgia 

~~~~~ ~ ~~~ ~~ ~ ~ . .  

Call Fwd DA Multiple Calk 
Call Fwd Variable Multiple Calls 
Call Forwarding Variable 
Rem. Acc.- Call For. Variable 
Per Call 3-Way Calling 
Flexible Call Forwarding, Plus 
(Trial Offerings) 

I' 

r- 

A13.9.4 
A13.9.4 

P 

Custom Code Restriction 
Option1 
Option2 
Oation3 

k a i l  Fwd EL Multinle Simult Calls I I 

A13.20 

Complete Choice Sewice A3.41 
Area Plus Sewice A3.42 
Area Plus w/Complete Choice A3.42.3 

RlngMaster Senrice 
RingMaster I 
RingMaster II 

I 

A13.34 

Selective class of call screening 

L 

- 
2u remres 

Visual Director A13.35 

Local Usage Detail A3.22 

,Special Number Assignment: A4.11 

I A13.12 I 

I 
ulti-feature Discount Pian A13.33 

I 2 Features 
3 Features 

^^ -..- ._. 



3/28/96 
SBM 

Local Dlrsctory Assistance 
DA Call Completion 

BellSouth Local Service - Georgia 

A3.13 
A3.24 

Search1 
Search and Assign1 

I M a  

" -  
Operator Handled, including 
Collect, third number, sent-paid, etc. 
Person-tc-Pemn 
Operator Dialed Surcharge 

Coin Calls 

I , . ..- 
lekphone Number Change A4.3 
TeleDhone # Restoration I Ab 3 

A7.1 

Busy Line Verification 
Bury Lino interruption 

I 

Oper. Assisted Local Calfs A3.14.1 
Callina Card I 

A3.15.1 
A3.15.1 

installation Chages 
C.O. Work Charge 
New Line Connection Charge 
Senrice Order for New Line 
move or change existing svc 
record type orders 

Simple premise work first 15 mins. 

Complex premise work first 15 mins. 
- Each add'l 15 minutes 

- Each add'l15 minutes 

LinkYp Georgia 

A4.3 

A4.10 

Dimctory Listings: 
Non-Publiihed Listing(Private) 
Non-Listed Listing 
Additional Listing 
Alternate Listing 
C m s  Reference Listing 
Dual Name Lishm 

A6 

Foreign Listing I 
Foreign Cross Reference Listing 
Foreian Alternate Listino I __._ 

Mobik or Cellular listin; 
Telephone Answering SeMce 
Stvlist Nan& number) listino 

Page 5 BSGAPR0D.XL.S 



BellSouth Local Service -Georgia 

Long Distance Trunk Svc 

Key Telephone System (SI1 Svc) 

Local Calling Area Conf Svc - 

3/28/96 
SBM 

A13.14 

A13.15 

A13.16 

Designer Listing I 
Access Service Listing (FX svc) 

I I 

MEMORY CALL voice mail 
Mailbox each 

Message Waiting indication 
Audible 

I 
Domitory Communication Svc A13.13 

I 

A I  3.44 

A13.47 

Electronic W h i i  Pages: 
Per ID 

Per Screen sent 

A13.51 

HOT LINE Service: 
Business line only 

Warm Line Service 

PREPaid Calling Card:(Tflal) 
per rnin. 

per call handed to IC 

A13.56 

A13.57 

Pmstige Communication Service 
Basic Feature Group: 

User Transfer/Conference 
Call pickup 

Call Hold 
User Transfer/Conference 8 PWup 
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BellSouth Local Service -Georgia 

-Optional Feature Groups: 
Speed Calling G/access anangmnt 

Call waiting 
Call Forwarding Variable 

Call Forwarding Don't Answer 
Call Fowarding Busy Line 

Speed Calling 30/acc.arrangement 
- 

User TransferIConf 8 Call Hold1 
Tansfer/conf, Pickup 8 Call Hold1 

Wide Area Telecommunications 
Service ( W A W  

A1 9 
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Preston G. Foster 
Districi Manager 
Strategic Planning . Market Entry 

March 28,19% 

Ms. swie Lavat 
Beltsouth 
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