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[VOLUME TAB DATE DESCRIPTION BATES NO. 
I 1 3111/96 Letter from R. Harrison to T. White AGPLOO1554 

1A 3112196 Letter from M. Billings to G. Rail IAGPL 001563 
2 3119196 Letter from D. McLeod to R. Harrison IAGBH 000037 
3 3/26196 Letter from R. Harrison to D. McLeod AGBROOOO15 
4 4I3J96 Letter from R. Wren to L Sparrow AGBHOOOO78 

419196 Letter from T. Casey to D. Bennett AGPL001995 
6 419196 Letter from T. Casey to D. Bennett jAGPL 003202 
7 4111196 Letter from R. Shurter to D. Mcleod AGBHOOOO79 
8 4/12196 Letter from R. SOOrter to D. Mcleod AGPL002022 
9 4/15196 Letter from D. Mcleod to R. Wren AGPLOO2028 

4/17196 Letter from D. Mcleod to R. Shurter AGBH000082 
11 4/18196 Status Report on GTE Negotiations; Items of Major Dispute between AT&T and GlE for Total service Resale AGBR........."..., 
12 4/19/96 Letter from G. Rail to J. Peterson AGBR000042 
13 4/24/96 Letter from R. Shurter to D. Mcleod AGPloo2256 
14 4/25196 Letter from D. Bennett to T. Casey AGBH rYVVlQ4 

4126196 Letter from R. Shurter to D. Mcleod AGBR000048 
16 4/29/96 Letter from W. West to M. Eastman AGBH~ 

17 
18 

4/29196 
4130196 

letter from C. Nicholas to J. Beasley; Confidentiality Agreement 
letter from J. Peterson to G. Rail 

AGBR 
AGPL I.II.TaU. 

19 511/96 letter from D. Mcleod to R. Shurter AGBROOOO70 
511/96 Memo from T. Casey to D. Bennett AGBH000307 

21 518196 Letter from D. Mcleod to R. Harrison AGBROOOOn 
22 518196 Letter from J. Beasley to C. Nicholas AGBROOOO74 

23 519196 letter from C. Nicholas to J. Beasley AGBROOOO78 
24 519/96 Fax from J. Honaberger to L Tyler AGBHoooa11 

26 
511UIW 
5110196 

li't: Incremental Cost Methodology and Models 
Detailed Log of Meetings with LECs; First Negotiations Session on Pricing Issues 

AGBH 
AGPloo2310 

27 5113196 Letter from J. Beasley to C. Nicholas AGBR000093 

28 5/13196 letter from D. McLeod to R. Shurter AGBH000113 

29 5114196 Letter from R. Harrison to D. McLeod AGBR000095 

5114196 Synopsis of AT&T/GTE Conference Calls AGPLOO2314 

31 5115196 E-mail from G. Perrotta to A. Navarro AGPl002330 

32 5115196 Fax to D. Bennett; Emergency Restoral Procedures (ROW) AGPlOO2348 

33 5/17196 Fax to D. Bennett: Emergency Restoral Procedures (ROW) AGPl002374 

34 5117/96 AT&T/GTE TSR Open Issues AGPLOO2369 

5/23196 letter from L. Tyler to J. Peterson IAGBH 000353 
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36 5124196 AT&T and GTE Core Negotiation Team Meeting AGBHOOO364 
37 5128196 letter from M. Seaman to R. Shurter AGBHOOO103 
38 .n~..... letter from R. Harrison to M. Esstman AGSR ........ """ 
39 5130196 AT!T RequirementsfJresented at 412196 Meeting A~I:1R UUUIUO 

II 40 5130196 iA,T&rs Requirements Presented at 5118196 Meeting [Matrix} AGSR000135 
41 5130196 AT&T and GTE Negotiation Work Plan AGSR000203 
42 613196 letter from R. McGrew to D. Bennett AGPl002611 
43 vr...,,,,,,, !..etter from D. Mcleod to R. Harrison AGtltIOOO126 
44 613196 letter from D. McLeod to R. Harrison AGSH~133 
45 613196 Letter from R. Shurter to M. Seaman AGSR000225 
46 613196 Letter from R. Harrison to M. Eastman AGBR000221 
47 613196 Letter from J. Beasley to C. Nicholas .AGSR 000217 
46 614196 letter from C. Nicholas to J. Beasley AGsRooo229 
49 6/4196 letter from R. Shurter to L Sparrow AGBH000134 
50 614196 IChart re: Pre-orderinglOrdering with Change As Is and Without AGPLOOa229 
51 614196 Detailed Log of Dealings with LEe AGPl0025B1 
52 615196 Letter from D. Mcleod to R. Harrison AGBH000141 
53 615196 letter from L Sparrow to R. Shurter ,AGSR 000289 
54 

55 
615196 
~. 

Charts from R. langley & D. Bennett 
natailed log of Dealings with LEC; Conference Call 

iAGPl003237 
AGPLOO2714 

56 
57 

6110196 
6110196 

Letter from R. Harrison to I). Mcleod 
GTE/AT&T Executive Meeting 

AGBR ~ 

AGBH000241 j 

58 
59 

6110196 
6110196 

Letter from J. Beasley to e. Nicholas 

Letter from J. Beasley to C. Nicholas 
AGBR 
IAGBR 000295 

i 

60 6110196 Letter from B. Watson to D._~udino AGBR000301 
61 6110196 Chart re: Change As Is Issue AGBR ............ 

62 6114196 Letter from D. McLeod to R. Harrison IAGBR 000312 
63 6114196 Letter from M. Seaman to R. Shurter AGPLOOOOO1 

64 6117196 Letter from R. Harrison to D. Myers iAGBR 000321 

65 6117196 letter from R. Harrison to M. Sepic IAGSR 000319 

III 
66 
67 

6/17196 
6117196 

GTE Customer Guide for AlEC Establishment of Local Services: Resale & Unbundling 
IFax from R. Honebarger to L Tyler & R. Damji 

AGPLOO~n9 

AGSH 

68 6117/96 Letter from R. Harrison to D. MCleod A~BH="" .~ 
69 6118196 Memo from R. Harrison to R. ShOOer .AGB~ __ ._..._ 

70 6119196 Detailed Log and Dealings with LEC AGPL4517 

71 6120196 IE-mail from J. Peterson to R. Damji AGBH000407 

72 6121196 Letter from R. Shurter to M. Seaman AGPLOO3961 
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73 6121196 LeHer from O. McLeod to R. Harrison AGBH 000408 
74 "'.."""'" LeHer from R. Damji to J. Peterson IAGBR 000366 
75 6/25/96 Letter from B. Kahn to M. Seaman fAGBR 000906 
76 6/26/96 IleHer from J. Beasley to C. Nicholas fAGBR 000355 i 

77 6127196 leHer from M. Seaman to R. Shurter AGBR 000359 
78 6/28/96 Letter from J. Beasley to C. Nicholas AGBHOOO434 
79 6129196 Letter from J. Peterson to R. Oamji AGBRooo381 
80 6129196 letter from J. Peterson to R. Oamji AGBH ClOO441 
81 6129196 Fax from J. Peterson to R. Oamji AGBH000443 
82 7/1196 letter from R. Harrison to O. Mcleod AGBR000397 
83 711196 IMemo from J. Beasley to Fife AGBR000420 
84 711196 Letter from B. Haux to O. Bennett AGPl004469 
85 712196 IFax from A. Wood to B. HaUl< AGPlOO4493 
86 718196 LetterfromO.McleodtoR.Harrison AGBR UUUI:ng 

87 719196 Letter from J. Peterson to R. Oamji AGBHOOO454 
88 719196 Memo from R. Shurter to File AGBH000457 
89 7/11196 Letter from J. Beasley to C. Nicholas AGBR000872 
90 7112196 letter from R. Harrison to O. McLeod AGBR000919 
91 7116196 Fax from B. Watson to C. Nicholas AGBR000927 
92 7/17196 Memo from J. Beasley to Fife AGBR000941 
93 7119196 Letter from R. Harrison to O. Mcleod AGBROO3053 
94 7122196 Letter from B. Watson to C. Nicholas AGBROOO958 
95 7122196 Memo from B. Haux to File AGPlOO4567 
96 7/24/96 Letter from O. Mcleod to R. Harrison AGBR .,.,.,.,..,., 
97 7125/96 Letter from O. McLeod to R. Harrison AGBROO3077 

IV 98 815/96 Memo from B. Watson to File AGBR003108 

99 318196 GTE 1996 Proxy Statement none 
100 212/96 Testimony of R. Mercer none 
101 010195 GTE 1995 Annum Report none 
102 4118196 AT&T Requirements none 

V 103 various Minutes of Meetings between AT&T & GTE AGPlOO1594 

3120/96 Detailed Log of Dealtngs with LEC; WhoIesme ServICe Requirements AGPLuul>JW't 

3125/96 Detailed Log of Dealings with lEC; Audix Telephone Messages AGPLOO1606 

3126196 ,Detailed Log of Dealings with lEC; GTE Competitive local Service Provider Workshop; 3126-27/96 AGPl001611 

3128196 Detailed Log Of Dealings with lEC; law Enforcement Interface IAGPl001620 

3129196 Detailed log of Dealings with LEC; Wholesale Service Requirements IAGPL 001622 
.............. ,Detailed log()f Dealings with lEC; Wholesale ServICe Requirements; and Interconnection Requirements AGPLOO1627 

Page 3 


) ) ) 




GTE ARBITRATION INDEX 


412196 Summary of GTE Meeting 4/2196, Irving, TX; Executive negotiations kickoff meeting on 1996 Telecom Bill AGBH000045 
4/3/96 IAT&TIGTE Operations Meeting AGPLOO1674 
4/5196 Detailed log Of Dealings with lEC; Directories IAGPL oo1J3O 
419196 GTE Competitive Local Service Provider Workshop AGPLOO1996 
4/9/96 IDetailed log of Dealings with lEC AGPL003203 

4111/96 Detailed log of Dealings with lEC; Law Enforcement Interface AGPL002025 
4117/96 AT&T/GTE Negotiations Meeting; 4/17-18196; Dallas, TX AGPL002035 
4/18/96 Detailed Log of Dealings with LEC; Conference Call AGPL002033 
4118/96 IDetailed Log of Dealings with LEC; Executive Team Meeting IAGPL 002076 
4/18196 Detailed Log of Dealings with LEC; Executive Team Meeting IAGBH 000083 

4122196 
Detailed log of Dealings with lEC; Phone Call to Schedule First Unbundledllnterconnection Negotiations; Meeting 
with GTE AGPL002252 

4123196 Detailed log of Dealings with LEC; Interconnection & Unbundling IAGPL 002180 
4123/96 Detailed Log of Dealings with LEC: Telephone Call IAGPLvv.......... 
4125/96 Detailed log of Dealings with LEC; Conference Call AGPL002263 
4129196 Executive GTE Negotiation; Status Conference Call; Monday 4129196 AGBHvv.......... 
4/30196 Detailed Log Of Dealings With lEC; Video Teleconference Call to D,scuss Right of Way Issues with GTE IAGPL 002274 

511/96 Detailed Log of Dealings with lEC; Conference Call AGPLoo2279 
5/2/96 Detailed Log of Dealings with LEC; Conference Call AGPLOO2286 
snl96 Detailed Log of Dealings with LEC; Total Services Resale IAGPL 002287 
Sn/96 Detailed log of Dealings with LEC; Executive Team Meeting 

AGPL ______ 

S/10196 Detailed log of Dealings with LEC; Total Services Resale IAGPL 002301 
5115196 Detailed Log of Dealings with LEC; Executive Team Meeting IAGPL ._-
5/16196 AT&TIGTE Negotiation Conference Call AGPLnn7~'t 

S/16196 Detailed Log of Dealings with LEC; Conference Call AGPLOO2366 

5/20/96 Detailed Log of Dealings with LEC; Conference Call IAGPL 002392 

5/20196 Detailed Log of Dealings with LEC; Conference Call [AGPL ____ 

5121196 Detailed log of Dealings With LEC; Telephone Call Re: Core Team Issues Matrix IAGPL 002403 

5/22/96 IAT&T & GTE core Team Meeting AGPLrlro4.':lR 

5/22/96 Detailed Log of Dealings with LEC IAG~L 002440 

5/23196
512.... 

Detailed Log of Dealings with LEC; Conference Call [AGPL 002442 
__ 

I_..tailed log of Dealings with LEC; Billing iAGPLOO2448 

5/23/96 IDetalled Log Of Dealings with LEC; Directories iAGPL 002462 

5/23/96 Detailed Log of Dealings with LEC; Telephone Call Row AGPLoo3213 

5124/96 IDetailed log Of Dealings with LEC AGPL004515 

5/28/96 Detailed Log of Dealings with LEC; Directories Requirement AGPL002477 

S129196 Detailed log of Dealings with LEC; Telephone Call AGPL002560 
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5130196 Detailed Log of Dealings with LEC; Telephone Can iAGPL 002564 
5130196 Detailed Log of Dealings with lEC; Operator SeNteeS AGPtOO2574 
5130196 Detailed Log of Dealings with LEC; Executive Team Meeting AGBH ()(]()107 
5131196 Detailed log of Dealings with LEC; Telephone Call AGPLOO2584 
5131196 Detailed Log of Dealings with LEC; Total SelVlces Resale AGPl002585 

613196 Detailed log of Dealings with LEC; Operator SelViceslOirectoriesNoice~ail AGPL002590 
614196 Detailed Log of Dealings with LEC; Conference Call AGPLOO2678 
614196 Meeting/Communications Log A(3PL UUJ335 
615196 lDetalIed Log of Dealings with LEC A(3PL 002654 
615196 Detailed Log of Dealings with LEC Signaling AGPL (J()2664 
615196 ~tailed Log of~alings with LEC; Conference Can AGPLOO2672 

616196 
Meeting Minutes With LEC; Rights of Way 

Detailed Log of Dealings with LEC; Directories Requirement 
AGPL~"""", 
AGPLoo2702 

616196 Detailed log of Dealings with lEC; Conference Call Transport p'(3Pl 002721 
617196 Meeting/Communication Log; Conference Call AGPlOO3347 

6/10196 Detailed log of Dealings with LEC; Call Log AGPl002736 
• 

6110196 Detailed Meeting Minutes with lEC; Security AGPl002763 
6110196 iMeetingICommunications Log; Conference Log AGPLOO3357 
6111196 Detailed Log of Dealings with LEC; Directories Assistance and Operator SelVices A(3PL 002866 
6112196 
6113196 

Detailed Meeting with lEC 
Detailed Log of Dealings with lEC; Interconnection Signaling 

fP.(3PL 002897 
• 

AGPL __"""", 

6113196 [Detailed Log of Dealings with lEC; Number Portability [AGPl 00Jti41 
6114196 Detailed log Of Dealings with lEC Unbundling & Interconnection fP.GPl 003&45 
6114196 
6114196 

",oIlocation 
Detailed Minutes of Meeting with lEC; Interconnection Transport 

iAGPl~ 

iAGPL 
6117196 
611_..... 
6119196 

iDetailed Log of Dealings with lEc; Directories 
I",,,,,ailed log of Dealings with LEC 
Detailed log of Dealings with LEC 

J.\(3F'L 
AGPL '''--.,._ 
AGPL_OOiJ719 

6119196 IDetailed Log of Dealings with LEC; Interconnection Signaling AGPL uu,.),"u 
6119196 Detailed Log Of Dealings with LEC AGPL0Q3723 
6119196 Detailed Log of Meeting Minutes with LEC; E911 AGPlOO:J725 
6119196 Detailed Log Of Meeting with LEC AGPL003726 

6121196 
tailed log of Meeting with LEC 

Detailed Log of Dealings with LeC 
AGPLOO~ 

AGPL 0I?3fiJ82 
612819tl Detailed Log of Dealings with LEC; Telephone Call IAGaR v.,,,,'""'v 

713196 Detailed Log of Dealings with LEC ~GPL 1J04f)12 

104 61419Ei ~EI~er from c. Nicholas to J. Beasley; GTE California Avoided cost Study IAGBR ()(]()229 
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105 6/5196 letter from J. Beasley to C. Nichotas; AT&T Avoided Cost Study for GTE HawaIIan Telephone company IAGBR 000283 
106 6114196 letter from M. Seaman to R.H. Shurter; GTE Local Services Resale Proposal IAGPL 000001 
107 7/1196 Letter from R. Harrison to D. Mcleod [AGBR 000419 
108 7/1196 Letter from R. Hamson to d. McLeod; AT&T Pricing Proposal IAGBR 000401 
109 7/1196 Fax from C. Nicholas to J. Beasley !AGBR 000364 
110 7/1196 IGTE Florida Cost Study [AGBR 001658 i 

111 712196 AT&T Attachment 14 to July 2, 1996 Contract Proposal AGBROOO750 
112 7/12196 Matrix of Open Issues on Local Resale and Unbundling none 
113 7124196 Letter from O. Mcleod to R. Harrison; GTE Resale and Unbundled Network Elements Pricing Proposal none 
114 7124<_ '01TIGTE CostIPrice Negotiations Minutes AGBROO3060 

115 7127196 

GTE Responses to AT&r Requirements (Matrix #1 -- Bitling for Local Resale; Matrix #2 - Featuresl__ •__ for 
Local Resale; Matrix #3 -- Pre-ordering/Ordering for Local Resale; Matrix #4 .. InterconnectionlUnbundling; Matrix 
~ .. Pay Phone/local Resale) none 

116 812196 Letter from R. Harrison to D. McLeod; Pricing Proposal AGBROO3101 
V 117 undated Icost Study none 

. 
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A~~achmer1t 

AT&T 
'-' 

A. ANd Harrison Itt 
Vice Flresldent 
Local IntraSU\JClUte & Access Management 
Regional Operations 

Certified MSlH-Retum Receipt 

March 11, 1996 

Mr. Thomas W. White 
President 
GTE Telephone Opera~ions 
600 Hidden Ridge, HC!E04H14 
Irving, Texas 75015-~092 

Re: Telecommunications Act of 1996 

Dear Tom, 

Room4ecl03 
One Oak Way 
Berkeley I'!elgnts, NJ 07922 
90S 	 n1·2700 
FAA 90S n1·2219 
AT&T Mall anmali!rrnamson 

AT&T requests the commencement of negotiations under Section 252 of the'-' 
Telecommunications Act of 1996 for the states of Arizona, California. Florida, 
Hawaii, Illinois, Indiana, Iowa, Michigan, Minnesota, Missouri, Nebraska, 
North Carolina, Ohio, Oklahoma, Oregon, Pennsylvania, Texas, Virginia. 
Washington and Wisconsin. This request includes all interconnection issues 

" 	 enumerated in Sections 251 and 252. including prices and ter.ns for network 
elements used for the origination and completion of interexchange services 
traffic. My expectation is that our companies can come to I mutually 
acceptable arrangement thrnL'~h negotiations as envisioneu by the Act. 

" 

I propose that our negotiations for all of these states include all GTE 
telephone companies including CONTEL. and be held on a combined basis _ 
and at a corpol"cJte level. ;0 begin this process, I suggest that we convene a 
small Senior Management Team (3-4 individuals per company) for an initial 
'meeting on March 28, 1996, in Berkeley Heights, New Jersey. The team 
members should be prepared and empowered to conduct full negotiations 
under the Act for all of the states. I anticipate that your team members will 
also bring with them the information necessary to begin full negotiations. 

AGP\" 001554 

~ 



-2

"'-'" 

We realize there are a significant number of issues to resolve. We are 
confident that with a concerted and cooperative spirit, we can resolve these 
issues in a mutually agreeable manner. Our companies have worked 
together in the past to provide world-class service to customers and we hope 
to enhance and expand this relationship into all telecommunications markets 
through these teaming efforts. 

If there are questions, if my proposed date is not possible, or if GTE would 
be ready and able to meet earlier than March 2B, please contact me at 
90B-n1-2700. 

Sincerely, 

l.~j\ j\\ 
R. Reed Harrison III 
Vice President 
Local Infrastructure & Access Management Regional Operations 

"'-'" 

AGPL 001555 
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Copy to: 

GIE. 
M. B. Esstman 
L J. Sparrow 
F. W. Compton 
W. A. Irwin 
R. H. Moss 

AT&T 
J. J. Beasley 
W. J. Carroll 
L A. Hedg~peth 
D. Jefferson 
B. B. Manzi 
R. H. Shurter 
W. A. Stake 
M. B. Vitale 
R. J. Wren 

AGPL 001556 
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GTI Telephone Ope"tlon, 

:"!arch 1Z. 1996 ,:: 3:- . ::::'.12 
" ~:; -'( ':C': 2:92 

~tr Gary Rall 
District Manager 
AT&T 
4480 Willow Road. Rm 110 
Pleasanton. CA 94588 

Dear Gary, 

GTE has reviewed the attachments contained in your February 9, 1996 letter. Enclosed are 
copies ofyour initial attachments which confirm. revise, and/or clarify the GTE positions. For the 
sake of simplicity, I have not reworded the phrasing of your issues. This infonnation gives AT&T 
the data it requires to begin ordering wholesaie services from GTE in California once authorized 
by CPUC. If., after your review of this information. you require additional infonnation. 
clarification or would like to set up a meeting, please contact Dan Bennett and he will be glad to 
assist you and your staff in resolving any remaining issues. 

Attachment 1 provides areas of clarification to GTE's positions that AT&T refers to as "areas of 
concurrence", Even with these minor modifications. it is GTE's belief that we have mutual 
concurrence on all of the items on this attachment. 

GTE has reviewed Attachment 2 to determine those areas where we can reach closer agreement 
to AT&T's requests. Occasionally, we discovered that there may have been a misunderstanding 
and that GTE and AT&T are in agreement. For example, where AT&T states that it is "not 
acceptable, under any circumstances. [for GTE] to provide a new telephone number assignment 
via the [Finn Order Confirmation] FOC", GTE had previously agreed to establish an 800 number 
where ALECs can calI to obtain new telephone number assignment "on-line", Sometimes. there 
are industry forums developing standards to which GTE will agree to abide by. An example of 
this would be the Ordering and Billing Forum (OBF) decision. when reached, to identify the PIC 
change procesa t10w whereby the switch provider will notify t~e IXCs and LSPs ofchanges in 
providers to the end user. It is our poSition that GTE's resale proposal to AT&T, and all ALECs. 
is in compliance within state and federal requirements. Revised Attachment 2 provides further 
detail on GTE's position related to those areas AT&T finds unacceptable. 

In Revised Attachment 3, GTE has provided additional clarification to many issues. In Revised 
Attachment 4. GTE reaffirms its position that it will comply with valid state orders related to the 
wholesale pricing ofservices to ALECs. 

GTE paO.R1IT.UlY 

St'BJlCT TO" :"lON·DISClOSt:D "GDlmNT 

l,;SI .CUV","'T TO COM,,,,"(y L"'STRCCTI0NI 


AGPL 001563 

~ 
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\tarch 12, 1996 
\tr. Gary Rail 
Page 2 

GTE is diligently workins to idei'ltify and evaluate longer range options that might provide more 
streamlined (electronic) processes and procedures for the provisioning of wholesale services to 
Al.ECs. We are working toward a date in late second quarter L 996 to begin to identify 
functional requirements related to electronic interfaces for order entry and trouble reports. 
However, nsht now GTE is currently focused on near term requirements to set our wholesale 
customers in service within the regulated time frames. Also, there are unresolved issues in the 
new competitive local exchange arena that have yet to be dealt with. At this time it would be 
premature to attempt to finalize longer term operational solutions. 

If 

GTE will provide responses to the facility intercoMection and loop unbundling for facility based 
issues initially identified by AT&T by lune 1. 1996. 

Please direct future correspondence or contact (or establishing future meetings to Dan BeMen, 
GTE/AT&T Account Manager. Dan may be reached at 2141717/ 

x7~?7 

Mike Billings 
Director· CollocationllntercoMection 

',-, 	 \1LB:dc 
Attachment 

c: F. Compton· HQE02L28 • Irving. TX 
S. Black· HQE02H05· Irving. TX 

GTl PROPRJlTAllY 
SV&IICT TO A NON·DISCLOSVRI AGRIIMIN'T 
VSI PVRS11AN'T TO COMPANY INSTRVCTlONS AGPL . 001 564 

~ 
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REVISED ATTACHMENT 1 
Areas of Concurrence 

Services / Fealures I Functions 

• 	 GTE's agreement to offer all services as defined in the CPUC order to AT&T via eIther 
wholesale tariff or contract arrangements. 

GTE Position: Concurrence - GTE will comply with all valid state orden. 

• 	 GTE's agreement to provide intraLATA pre-subscription where mandated to do so by the 
various state commissions. 

GTE Position: Concurrence· GTE will comply with all valid state orden. 

Operator Services aad Directory Listinp 

• 	 GTE's agreement to suppon AT&T's own OS platfonn (the CAD solution is not acceptable, 
however). 

GTE Position: GTE is willing to offer trUnks &om each end office. at tariffed rates, to 
AT&T's Points of Presences (POPs) which will allow AT&T to utilize its own operator 
services whenever their end usen dial the appropriate seven digit or 800 numbers. 

~ 

• 	 GTE agrees to provide two numben andlor addresses per DA call (at parity). 

GTE Position: GTE agrees to provide parity to the ALECs for DA services. 

• 	 GTE wiU provide caU completion at the end user's request, where this service is offered by 
GTE (at parity) 

GTE Position: Concurrence 

P ..... Order I Orderial RequinlDenti 

• 	 GTE's agreement to provide an expedite and escalation processes through contacts at the 
National Open Market Center. 

GTE Position: Concurrence 

GTE PROPRlITAaY 
st!'IJICf TO" !'ION·OI!lCLOS\1U AGUIMPT AGPL 001565 
tSE Pt.'RS\1A.'q TO COMPA."f\' lNSTR\1CTIONI 

",-,. 



......... 

• 	 AT&T and GTE agree that feature and service availability by LSQ will be provided in 

advance. [nitially this will be accomplished with a paper document while electronic media 
transfer is being worked out. _____ 

. 
GTE Position: GTE will provide the information in magnetic tape format. A charae may 
be required for the provisioning of this service. .,. 

• 	 AT&T agrees that GTE will provide a street address guide (SAG) which AT&T will use to 
determine the end user's correct LSQ. Electronic transfer requirements will be worked out 
to facilitate this requirement. 

GTE Position: GTE will provide this information in magnetic tape format. Electronic 
interface arrangements will be worked out to facilitate f'tTTL"RE requirements. A charge 
may be required for the provisioning of this service. 

• 	 AT&T and GTE agree that a due date completion will be provided to AT&T on services 
ordered from GTE. GTE will inform AT~T ofany jeopardy conditions which exist that may 
delay or prevent service fro~ being installed on the due date provided. . 

GTE Position: Conc:urrence 	 __.. 

C AT&T and G~ to provide the ability for AT&T to suspend auser's service according 
to the provisions of the state regulatory commission. 

'-	 GTE Position: Conc:urrence 

AT&T and GTE agree that notification of service errors, jeopardy conditions and missed 
appointments will be provided via a call to a single 800 number which AT&T will pro\;de to 
GTE on the Local Service Request (LSR). 

• --------
GTE Position: Conc:urrence 

• . 	 AT&T and GTE agree that a customer will retain their original telephone number, services. 
and feIIure fimctionality when migrating from GTE to AT&T as their Local Service Provider 
(LSP).. 

GTE Position: Conc:urrence with the exception that if AT&T refuses to accept billing 
responsibility for their end users' 900/976 calls GTE will block access to these numbers 
Vertical services and features will be retained to the degree that AT&T includes a request 
for these services and features on the initial LSR. 
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• 	 GTE and AT&T agree that intercept and transfer services will be provided at panty With 
AT&T to provide the transfer number to GTE . ............ 


GTE Position: Concurrence 

• 	 AT&T and GTE agree that any changes to an end user's service will be referred to AT&T 
and not be performed by GTE without authorization from AT&T. except via a valid LOA for 
an IXC PIC change. 

GTE Position: GTE will honor any LSR from an ALEC supponed by an end user LOA to 
change service providers. This issue is currently being addressed by the industry Ordering 
and Billing Forum (OBF). The current OBF recommendation is to require the acquinng 
ALEC to notify the current ALEC that they have an LOA to serve the end user The 
acquiring ALEC must indicate on the LSR that they have contacted the incumbent 
local service provider. As a member of the OBF and the concurrence process, GTE will 
work towards resolution of this issue. 

The "Out PIC" process will serve as a notification of change of service providers. This 
notification will be provided to the displaced ALEC. 

GTE will honor the interLATA PIC request from an IXC based on a valid LOA and the 
GTE and industry standard CARE processes. Where the intraLATA process is applicable. 
GTE will honor requests in the same manner. 

• 	 AT& T and GTE agree that the requirements for population of the E911 database will be 
handled in a "business as usual" mode by GTE.

"'-
GTE Position: Concurrence 

:\faintenaace Requiremtatl 

• 	 AT&T and GTE agree that the existing Telephone Service Priority (TSP) guidelines will be 
adhered to for resale services. 

GTE Positioa: Concurrence 
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Billing Requirement. 

• 	 .--\T&T agrees that GTE will utilize the CSSS end user billing system as an intenm resale 
billing vehicle. 

GTE Position: Concurrence 

• 	 GTE agrees to establish an interim pre-bill certification process for local resale service billed 
through CBSS. 

GTE Position: GTE has agreed to discuss and negotiate AT&T's requirements and GTE's 
capability to establish a pre-bill certification. Until the definitions and requirements are 
established. no agreement exists. A formal pre-bill certification agreement will have to be 
established and concurred in by both companies. This process is still in the negotiation 

~ stage. 

• GTE will deliver the CBSS bill via magnetic tape, or an electronic data interface to be 
established. 

GTE Position: Concurrence 

• 	 GTE will delineate the CBSS bill by individual end user account with a summary bill of aU end 
user accounts. GTE will provide up to 10 summary bills at a sub-state level.

"""-' 
GTE Position: Concurrence (the 10 summary bills will be at a state level differentiated by 
billing cycle dates). 
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DRAFT 

RE\tlSED ATTACHMENT 2 

~ ..veas Considered Unacceptable to AT&T 

SeniCfS / Features / Functions 

• 	 It is unacceptable to AT&T that GTE does not make all presently available retail services 
available for resale. 

GTE Position: GTE will authorize resale on those items required for resale by the state 
regulator upon issuance of a valid order. Items that will not be offered for resale in 
California include inside wiring installation and maintenance contracts and voice mall 
services. 

Operator Sen-ices 

• 	 GTE's current position of providing GTE Operator Services resale is unacceptable to AT&T. 

GTE Position: GTE will not unbundle Operator Services nor unbrand these services as 
GTE. 	 GTE is willing to offer trunks trom each end office, at tariffed rates, to 
AT&T's Points of Presences (POPs) which will allow AT&T to utilize its own operator 
services whenever their end users dial the appropriate seven digit or 800 numbers 

• 	 GTE's offer of Custom Abbreviated Dialing (CAD), thus allowing AT&T to provide 
~ 	 Operator Services is unacceptable on the basis to equip the effort requited to retain AT&T's 


customers. Differential customer experience that takes advantage of GTE's monopoly 

position is noncompetitive and totally unacceptable. 


GTE Position: CAD is offered IS an alterative to provide AT&T branded DAlOperator 
Services. 

Inside Win Services 

AT&T t1ndJ it unacceptable that GTE refuses to offer inside wire services to AT&T for 
resale. . 

GTE Position: Inside Wire services are not viewed IS telecommunication services and will 
not be offered for resale to ALECs. Inside wire installation and repair service will be 
offered to AT&T's end users, branded IS GTE and billable to the end user. 
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Voice ~ess.ainl Services 
"-' ~ 	..\ T &T finds it unacceptable that GTE will not offer its Voice ~ail services to AT&T for 

resale. 

GTE Position: Remains unchanged: Voice ~ail services are not available for resale. 

Pre- Ordering' Orderinl Requirements
/ --... 

AT&T does not agree on an E-mail form as an interim arrangement to transmit or receive 
service order information (i.e.• service order, FOC. etc.) Development of an electroruc 
interface to pass information needs to be addressed as soon as possible. 

GTE Position: An E-mail script file format or FAX format will be utilized beginning 
March 1. 1996. GTE has stated in previous meetinp with AT&T that we would discuss 
with AT&T more acceptable solutions. During these discussions. this appeared to be an 
acceptable approach to AT&T. GTE is mote than willing to work with AT&T to develop 

\ an electronic solution and would besin discussions late second quarter 1996. . 

~t is not acceptable. ~er any circumstance. to provide a new telephone number assignment 
via the Foe. All telephone number assignmentS. except the numbers behind the pilot number 
in a business environment, must be available on line with the AT&T semce representative. 
Vwty / Personalized numb;rs which require clearance through a number assignment c~ 
should be obtainable in real time via telephone. 

"'--' 
GTE Position: Concurrence. GTE will establish an 800 number for ALECs to call for on 
line telephone number assignment. Telephone numbers associated with advanced services 
(if resalable) will be provided on the Foe. GTE cannot guarantee a telephone number 

~tion is complite~ this is at pll'ifY with GTE customers. 

• 	 AT&T must be furnished with installation and due date information on line. GTE's proposal 
to furnish this information on the Foe is unacceptable to AT&T. 

GTE Position: GTE furnishes a due date for installation to customers based on a firm 
order with aU necessary information. Likewise, GTE will furnish to AT&T, as GTE's 
customer, a due date based on their tlrm order with all required information on the LSR. 
Once this data hu been received. GTE will validate and schedule the order via its normal 
service interval scheduling I due date process. Therefore, GTE is scheduling AT&T's\ orders at parity with GTE's end users. GTE will provide the scheduled due date to 

\ AT&T via the Foe based on a complete and accurate order submitted by AT&T.I 
GT! PROPIlITARV 
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AT&T must be furnished \With a copy of the customer's CSR (service, feature and equipment) 
at the time requested. AT&T agrees to request this infonnation using a blanker Letter of 

............ 	 Authorization (LOA). The LOA procedures are the same as those currently used by the 
industry for changing IXC PIC's. 

GTE Position: An LOA is required before the release-of any end user infonnation to an 
.-\lEC or agent. CiTE will not accept a blanket LOA to process this request. The P!<;' 
process AT& T refers to i5 not relevant since the PIC process does not apply to customer 
acc5UiitTr1fonnation which is .E.!.0!,rietary. GTE will pro-vide a list of an end user's 
iesalable seMces upon receipt of an end user signed LOA that authorizes an Al.EC to 
obtain their account data. 

AT&T expectS to be able to negotiate DMOQs on the service order process and installation 
process relative to a wholesale process. 

GTE Position: GTE will provide the same level of service to all of its customers. 
Therefore, GTE will provide services, including ordering and installation according to 
public utility guidelines and regulations foum&!;{ services. 
~ 	 b 

YeUow Pales. White Pales, aad Listiap . 

I • 	 GTE's intention to charge AT&T for a special distribution every time a new customer enters 
the service area is not acceptable to AT&T. AT&T believes that a directory for "new" 
customers should be considered as a pan ofthe basic chMge for a line. 

GTE Position: There is no charge for annual distribution of directories to all LEC/ALEC""--' 
customers; there, however, will be a charge for sec:ondary distribution (including 
distribution to new end users) outside the annual publishing distribution. This policy is at 
parity with how GTE Directories bills GTE Telephone Companies for this service.

'--
GTE's proposal to allow AT&T only two lines in the Customer Guide while GTE has 
multiple pages is not acceptable to AT&T. AT&T expects to have parity with GTE.r · 

L-
GTE Position: GTE Directories will provide one page where all ALECs win be listed 
alphabetically. The listing content will be restricted to critical customer contact numbers 
(i.e., i.nsta11ation, repair, billing inquires). 

• 	 GTE's refusal to allow the AT&T brand to appear on the cover ofthe Directory as a service 
provider within the territory covered by the Directory. 

GTE Position: ALEC brands will not appear on the cover of the Directory. 
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• 	 GTE not providing AT&T with a commission for Yellow Page advertisements, 

"'-' GTE Position: No commissions will be paid to ALECs for Yellow Page ads. 

• 	 GTE must provide AT&T w;th access to the local listings database, AT&T is willing to share 
in the cost ofcompiling the listings with GTEC, Pacific Bell, and any other CLEC, similar to 
the existing Pacific Belli GTE agreement. 

GTE Position: GTE will not allow access to its Directory Assistance databases to allow 
ALECs to self provision Directory Assistance services. 

• 	 mE branded directory assistance is unacceptable to AT&T and does not allow AT&T to 
differentiate service. 

GTE Position: GTE has offered Custom Abbreviated Dialing. at appropriate cOSts. as 
an option to allow AT&T to "differentiate" their service. GTE cannot brand DA as 
AT&T nor remove the GTE brand from this service. 

• 	 GTE must provide AT&T handicap persoMei with the same verification and document 
services GTE provides its own customers. 

GTE Position: AT&T is responsible for administering state mandated social programs, 
The ALECs are the contact points with their end usen and as such are responsible for 
customer criteria validating and obtaining subsidy funds from the state/countylcity, 

"-' 	 aillin. Requirements 

It is unacceptable to AT&T that GTE plans to send recorded un-rated billing records in an 
EMR. format. AT&T requires the EMl formac. 

GTE Position: GTE sends records, to local exchange carrien in an EMR format where 
exchange of records is required. GTE will treat AT&T and other ALECs in the same 
manner u existing LECs in the exchange of un-rated billing records. For special 
requi.rements. GTE will entertain EMl records on an exception basis. AT&T may 
authorize and submit a PON for evaluating and pricing for the EMl format arrangements 
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~ 

~ 

Long Distance PIC· CARE 

GTE and AT&T must agree on a proposed PIC change process flow utilizing the switch 
pro",ider to notify the [xCs and LSPs ofchanges. This agreement would need to include the 
specific c.-\.RE TCSI codes. 

GTE Position: An OBF decision on this issue is due soon. GTE will follow the decision 
made by the industry. 
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DRAFT 

REVlSED A TTACH\1Em J 

~ Areas Which ~eed Clarification or Improvement 

Billing 

• 	 GTE needs to provide AT&T with a schedule for the transition from CSSS to the c.-\.BS 
billing system. 

GTE Position: This schedule is yet to be determined. GTE will continue to implement 
various regulatory requirements. evaluate those developments and incorporate a c.-\BS. 
based solution in the future (i.e., mid to late 1997). 

r----GTE needs to agree with AT&T's proposed interim pre.bill certification process. or provide 
reasonable alternatives that are viable and acceptable to AT&T. 

GTE Position: GTE has had meetings to discuss and negotiate AT&T's requirements; 
providing 	 GTE's capability to establish a pre·bill certification. Until the definitions and 
requirements are established. no agreement exists. A formal pre-bill certification 
agreement will have to be established and concurred in by both companies. 

~.must agree to utilize existing transmission media for end user message data. 

( 	 ~::~ will provide both rated and unrated· usage to the ALEC via its CBSS bill and via 
unrated usage through a daily transmission using a Network Data Mover (l'-I"DM), The 
process for identifying the local service provider for each toclt andler ia.;FaLAT A toil 
record will be accomplished by utilizing a line screening process. This process will not be"-" available until April S. 1996. Until that time, GTE will strip usage &om the end user 
accounts and hold it until the screening process is implemented. Once implemented. the 
held data win be reprocessed and billed to the proper ALEC. Delay of usage data up to 
forty days may occ:ur because of this process. -

Pre - Ordenall Ordenal ~uiremeDts 

• 	 GTE needs to provide AT&T with a process for dealing with misdirected calls which AT&T 
wants routed to the correct service center. AT&T hu agreed to perform in a reciprocal 
arrangement with GTE. 

GTE Position: GTE will deploy a centralized referral center to direct misdirected end user 
calls to the appropriate AT&T designated telephone number. 
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• 	 GTE needs to provide AT&T with the specifics on their ability to selectively block 
976/9001700 calls. The block all or block none scenarios are not acceptable to AT&T. 

~ 

GTE Position: GTE does not block 700 numbers. Blocking of 900/976 on a per line basis 
IS available today GTE will provide this blocking per applicable tariff terms and 
conditions. However, GTE cannot block selective codes (NXX) within the 900 SAC or 
selective numbers within the 976 code. If AT&T's position is not to contract with 
[nformation Providers and to deny all 900/976 charges billed to their resold services. 
then there are two options; traffic is either passed and billed to AT&T or AT&T's end 
users will be blocked from 900/976 access. 

• 	 GTE needs to clarify specific DMOQs for the service provisioning processes which will meet 
AT&T's service requirements. 

GTE Position: GTE will adhere to the standards set by the Public Utility Commission. 

~aintenance Requirements-• 	 AT&T requires clarification ofthe interim maintenance process which requires that trouble 
reports will be made to the responsible GTE service center on an 800 number. AT&T and 
GTE have agreed thac this process needs to be a mechanized electronic interface to facilitate 
the sending, receiving, and stalUsing inquires associated with maintenance of customers' 
services. 

GTE Position: GTE has established a process whereby AT&T and other ALECs can 
"-" repon trouble associated with their end users' services. This includes trouble reporting,\ on-line testing with the ALEC "on-line" (where the capability exists), resolution "on-line", 

if possible, and dispatching if the trouble cannot be cleared interactively. Trouble clearing 
commitments will be at parity with GTE's customers and according to the PUC/PSC 
guidelines and GTE's standards of service. GTE has centralized the repair reporting for 
non-engineered services into a single GTE Customer CAllE Center. 

GTE is more thaD willing to work with AT&T to develop an electronic solution and 
would beain discussion,in late second quarter 1996. .AT&T is requested to submit its 
expectations/requirements to GTE for an electronic interface for incorporation evaluation. 

-.....:. 
• 	 AT&T requires clari6caa:ion and agreement that a reported trouble will be considered cleared 

when the lieMce has been suc:c:essNlly tested up to the customer's NetWork fnterface Device 
(NID), 

GTE Position: GTE's current process includes trouble testing and clearing to the NID 

GTI PROPRIITARY 

SUILRCT TO A NON·DISCLOSURI AGRIIMINT 

USI PURSUANT TO COMPANY INSTRUCTIONS 


AGPL 001575 

"'-" 




~
AToI<T and GTE must reach agreement on acceptable closure for maintenance trouble repons 
""'-" 

GTE Position: GTE intends to contact AT&T on the closure of each trouble report, [f an 
attempt is made, but AT&T does not or is unable to respond. GTE will close the trouble 
report without AT&T's involvement. This closure process is more involved than what is 
currently provided to GTE'5 end users, ie,. better than parity. GTE requests AT&T to 
respond and identify points of disagreement, 

'--;- AT&T expects to be able to negotiate DMOQs on the maintenance process. 

GTE Position: GTE will provide services, including maintenance, on parity with GTE's 
own end users and according to regulatory guidelines and regulations for tariffed 
services. 

• 	 AT& T requires that GTE provide an escalation process for service repair on wholesale 
services. 

GTE Position: GTE has given AT&T contact points/numbers and escalation contact 
points, should escalation be necessai'y, AT&T needs to provide a more definitive 
statement of their specific concerns related to the GTE processes as provided. 

---;--- Form- cllnnlifllrl tn a customer on behalf ofAT&T by GTE must carry the AT&T logo, 

Gn:. t'osltlon: it IS WU'eaonable and unfeasible for AT&T and other ALECs to expect 
GTE to perform their advertising, as well as, maintain an inventory of forms with ALEC"'--" 
forms, records, prices and procedures. GTE will perform work as an agent, but will not 
brand these services as the ALECs', 

:.

• 	 GTE n~ to clariiY specific DMOQs for the service maintenance processes which will meet 
AT&T's service requirements. 

GTE Position: GTE will adhere to the standards set by the Public Utility Commission 

~ 
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DGmald W McLeod 	 GTE Telephone ~.-~(di#)Vice President-Regulatory and 	 Operations 
l ..... ' ..

Governmental Affairs-East 

Local Competrtlonl1nterconnection Program Office .'"" ...... 
_... 

HQE01Ef33 
'''-<P.O. Box 152092

""-' 	 Irving. TX 75015-2092 
214n1e-e330March 19, 1996 

~.Cof'J~~_
Mr. R. Reed Harrison III 
Vice President-Local Infrastructure & "":t. ~ 
Access Management Regional Operations 
One Oak Way, Room 4ED103 	 .:J /.;.,0 
Berkeley Heights, NJ 	 07922 

Dear Mr. Harrison: 

Re: 	 Your letter dated March 11, 1996, received by GTE on March 12, 1996, 
Request for Interconnection 

Tom White has referred your letter to me for response. Before I respond directly to 
your letter, I will take this opportunity to provide a brief description on how GTE is 
preparing to manage interconnection negotiations and issues associated with 
Section 252 of the Telecommunications Act of 1996 (The Act). I have been assigned 
as the head of a new group entitled, "Local Competition/Interconnection Program 
Office." I am in the staffing phase of implementing the program office and expect it 
to be fully functional by March 31, 1996. In this capacity I am working closely with 

~ 	
Larry Sparrow, GTE's Carrier Line of Business President, and Frank Compton, ABT 
National Account Management. Frank will be a member of the negotiating team. It 
is our full intent to begin negotiations as soon as possible. In this regard, it is our 
proposal that the initial meeting be held at 9 a.m. CST on Tuesday, April 2, in our 
offices located at 600 Hidden Ridge, Irving, Texas. 

Your proposal that such negotiations be held at the corporate level is not consistent 
with GTE's position. It is our view that state level negotiations are required given the 
different state regulatory environments, ongoing state level negotiations with other 
carriers, specific state network/operational differences and the non-discrimination 
requirements of the Act that, in our opinion, can best be assured via state level 
negotiations. We do agree that the initial meeting should be limited to a small 
number of representatives from each company to facilitate agreement on the scope, 
structure, and guidelines that GTE and AT&T will adopt for the negotiations process. 

Further, we anticipate that your team will provide the specific interconnection 
arrangements and issues you wish to pursue with GTE in support of your 
interconnection request prior to the meeting. 

AG'8H 000057 

"'--' 




Mr. R. Reed Harrison III 

March 19. 1996 


~ Page 2 

We look fOrNard to meeting with you on April 2, 1996. If you can not meet on this 
date. please call me, 214f718-6330, or Frank Compton, 214f718-3167, so we can 
make altemate arrangements. 

Sincerely, 

/&fr:~//
6o=w.McLe~ 
Vice President-Regulatory and 
Govemmental Affairs-East 
Local Competitionllnterconnection Program Office 

DWM:mlh 

c: F. W. Compton - HOE02L22 - Irving, TX 
L. J. Sparrow - HOE04E57 - Irving, TX 

........... 
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AT8&T 

~ 

Fl. Reed Hlrrlaon 111 Room 4E0103 
Vice President One Oak Way 
Local Infrastructure &Access Management Berkeley Heights, NJ 07922 
Regional Operations 908 771-2700 

FAX 908 771-2219 
CERTIFIED MAIL· RETURN RECEIPT AT&T Mall anmalllrrl"larrison 

March 19, 1996 

Mr. Barry W. Paulson 
Regional President - Midwest 
GTE Telephone Operations 
1000 GTE Drive 
Wentzville, Missouri 63385 

RE: Telecommunications Act of 1996 

Dear Barry, 

AT&T requested on March 11, 1996 the commencement of negotiations 
under Section 252 of the Telecommunications Act of 1996. This request 
includes all interconnection issues enumerated in Sections 251 and 252, 
including prices and terms for network elements used for origination and ..........,. 
 completion of interexchange services traffic. As explained to Mr. White in 
the attached letter, I am confident that we can come to mutually acceptable 
arrangements in Missouri, Oklahoma, Iowa, Minnesota and Nebraska 
through negotiations as envisioned by the Act. 

If you have any questions regarding our proposal for handling these 
negotiations, please contact me at 908-771-2700. 

Sincerely, 

~. ~\J . ITr 

Attachment 

Copy to: 
J. J. Beasley (w/o attachment) 
L. L. Harrington (w/o attachment) 
R. H. Shurter (w/o attachment) 

A6~l 000()C)1 
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""'-" 
R. Reed Harrison III 
Vice President 
Local Infrastructure & Access Management 
Regional OperatJons 

CERTIFIED MAIL· RETURN RECEIPT 

March 19, 1996 

Mr. Dennis F. Myers 
Regional President - South 
GTE Telephone Operations 
P. O. Box 1412 
Durham, NC 27702 

RE: Telecommunications Act of 1996 

Dear Dennis, 

~ATQT 

~ 

Room 4E0103 
One Oak Way 
Berkeley Heights, NJ 07922 
908 771·2700 
FAA 908 771·2219 
AT&T Mall attmaJi1rrhamson 

AT&T requested on March 11, 1996 the commencement of negotiations 
under Section 252 of the Telecommunications Act of 1996. This request 
includes all interconnection issues enumerated in Sections 251 and 252, 

............... 	 including prices and terms for network elements used for origination and 

completion of interexchange services traffic. As explained to Mr. White in 

the attached letter, I am confident that we can come to mutually acceptable 

arrangements in North Carolina through negotiations as envisioned 

by the Act. 


If you have any questions regarding our proposal for handling these 
negotiations, please contact me at 908·771·2700. 

Sincerely, 

\L.~ood\l 'jlC 

Attachment 

Copy to: 
J. J. Beasley (w/o attachment) 
L. L. Harrington (w/o attachment) 
R. H. Shurter (w/o attachment) 

Afr'!>R OOC)C)O~
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A. RHCI Hirriaon III Room4ED103 
Vice President One Oak Way 
Local Infrastructure &Access Managemenl Berkeley Heights. NJ 07922 
Regional Operations 908 771·2700 

FAX 90S 771·2219 
CERTIFIED MAil· RETURN RECEIPT AT&T Mall anmallirrharnson 

March 19, 1996 

Ms. Eileen O'Neill Odum 
Regional President· Northwest 
GTE Telephone Operations 
P. O. Box 1003 

Everett. WA 98206 


RE: Telecommunications Act of 1996 

Dear Eileen, 

AT&T requested on March 11, 1996 the commencement of negotiations 
under Section 252 of the Telecommunications Act of 1996. This request 
includes all interconnection issues enumerated in Sections 251 and 252, 
including prices and terms for network elements used for origination and 

"-' 	 completion of interexchange services traffic. As explained to Mr. White in 
the attached letter, I am confident that we can come to mutually acceptable 
arrangements in Washington and Oregon through negotiations as envisioned 
by the Act. 

If you have any questions regarding our proposal for handling these 
negotiations. please contact me at 908·771·2700. 

Sincerely, 

~. \.m.d\l .ill 
Attachment 

Copy to: 
J. J. Beasley (w/o attachment) 
L. L. Harrington (w/o attachment) 
R. H. Shurter (w/o attachment) 

IvsiR OOCoc '! 
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A. Reed H41rrison III Room4E0103 
Vice President One Oak Way 
Local Infrastructure & Access Management Berkeley Heights. NJ 07922 
Fleglonal OperatIOns 908 771·2700 

FAX 908 771·2219 
CERTIFIED MAIL - RETURN RECEIPT AT&T Mall attmatllrrharroson 

March 19, 1996 

Mr. Edward J. Wiese 
Regional President - Virginia 
GTE Telephone Operations 
8149 Walnut Grove Road 
P. O. Box 900 

Mechanicsville, VA 23111 


RE: Telecommunications Act of 1996 

Dear Edward, 

AT&T requested on March 11. 1996 the commencement of negotiations 
under Section 252 of the Telecommunications Act of 1996. This request 
includes all interconnection issues enumerated in Sections 251 and 252.

\"".... including prices and terms for network elements used for origination and 
completion of interexchange services traffic. As explained to Mr. White in 
the attached letter, I am confident that we can come to mutually acceptable 
arrangements in Virginia through negotiations as envisioned by the Act. 

If you have any questions regarding our proposal for handling these 
negotiations, please contact me at 908-771-2700. 

Sincerely, 

~.lDOA l\ .. :tIC 

Attachment 

Copy to: 
J. J. Beasley (w/o attachment) 
L. L. Harrington (w/o attachment) 
R. H. Shurter (w/o attachment) 
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R. RNd tt.n1aon III Room 4EO'03 
Vice Prelildent One Oak Way 
Local Infrastructure & Access Management Berkeley HE!lgnts, NJ 07922 
Regional Operations 908 17'·2700 

FAX 908 77'·22'9 
CERTIFIED MAIL - RETURN RECEIPT AT&T Mail attmail'rrnamson 

March 19, 1996 

Mr. Jeffrey B. Cutherell 
Vice President-Regulatory & Government Affairs 
Contel of California, Inc. 
CA900REG 
5300 District Blvd. 
Bakersfield, CA 93313 

RE: Telecommunications Act of 1996 

Dear Jeffrey, 

AT&T requested on March 11, 1996 the commencement of negotiations 
under Section 252 of the Telecommunications Act of 1996. This request 
includes all interconnection issues enumerated in Sections 251 and 252, 

.........., 
 including prices and terms for network elements used for origination and 
completion of interexchange services traffic. As explained to Mr. White in 
the attached letter, I am confident that we can come to mutually acceptable 
arrangements in California through negotiations as envisioned by the Act. 

If you have any questions regarding our proposal for handling these 
negotiations. please contact me at 908-771-2700. 

Sincerely. 

l, ~ f\ -:rre 

Attachment 

Copy to: 
J. J. Beasley (w/o attachment) 
L. L. Harrington (w/o attachment) 
R. H. Shurter (w/o attachment) 

A.ci'8" 00000 s 
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R. RNd HaITl~n III Room 4ED103 
Vice President One Oak Way 
Local Infrastructure & Access Management Berkeley He'ghts, NJ 07922 
RegIonal Operations 908 771·2700 

FAX 908 771·2219 
CERTIFIED MAIL - RETURN RECEIPT AT&T Ma,1 anma,jlrrharnson 

March 19, 1996 

Ms. Katherine J. Harless 
Regional President - TexaslNew Mexico 
GTE Telephone Operations 
P. O. Box 152012 

Irving, TX 75015-2013 


RE: Telecommunications Act of 1996 

Dear Katherine, 

AT&T requested on March 11, 1996 the commencement of negotiations 
under Section 252 of the Telecommunications Act of 1996. This request 
includes all interconnection issues enumerated in Sections 251 and 252, 
including prices and terms for network elements used for origination and 

............. 
 completion of interexchange services traffic. As explained to Mr. White in 
the attached letter, I am confident that we can come to mutually acceptable 
arrangements in Texas and Arizona through negotiations as envisioned 
by the Act. 

If you have any questions regarding our proposal for handling these 
negotiations, please contact me at 908-771-2700. 

Sincerely, 

\L. \\ DQ t\. \~ . £ 

Attachment 

Copy to: 
J. J. Beasley (w/o attachment) 

L L Harrington (w/o attachment) 

R. H. Shurter (w/o attachment) 
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R. Reed Hamson III Room 4ED103 
Vice President One Oak Way 
Local Infrastructure & Access Management Berkeley HeIghts. NJ 07922 
RegIonal Operations 908 771·2700 

FAX 908 771·2219 
CERTIFIED MAIL - RETURN RECEIPT AT&T Mail attma,"rrharnson 

March 19, 1996 

Mr. Mateland L. Keith, Jr. 
Regional President - California 
GTE Telephone Operations 
One GTE Place 
Thousand Oaks, CA 91362-3811 

RE: Telecommunications Act of 1996 

Dear Mateland, 

AT&T req uested on March 11, 1996 the commencement of negotiations 
under Section 252 of the Telecommunications Act of 1996. This request 
includes all interconnection issues enumerated in Sections 251 and 252, 

'- including prices and terms for netINork elements used for origination and 
completion of interexchange services traffic. As explained to Mr. White in 
the attached letter, I am confident that we can come to mutually acceptable 
arrangements in California through negotiations as envisioned by the Act. 

If you have any questions regarding our proposal for handling these 
negotiations. please contact me at 908-771-2700. 

Sincerely, 

~,~l\ · .AA' 

Attachment 

Copy to: 
J. J. Beasley (w/o attachment) 
L. L. Harrington (w/o attachment) 
R. H. Shurter (w/o attachment) 
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R. RHCI HarrIson III Room 4E0103 
Vice President One Oak Way 
I.ocal Infrastructure & Access Management Berkeley Heights. NJ 07922 
Regional Operations 908 77'·2700 

FAX 908 771·2219 
CERTIFIED MAIL· RETURN RECEIPT AT&T Mall attmail'rrhamson 

March 19, 1996 

Mr. Peter A. Oaks 
Regional President - Florida 
GTE Telephone Operations 
One Tampa City Center 
P. O. Box 610 

Tampa, FL 33601 


RE: Telecommunications Act of 1996 

Dear Peter, 

AT&T requested on March 11. 1996 the commencement of negotiations 
under Section 252 of the Telecommunications Act of 1996. This request 

~ 	 includes all interconnection issues enumerated in Sections 251 and 252. 

including prices and terms for network elements used for origination and 

completion of interexchange services traffic. As explained to Mr. White in 

the attached letter, I am confident that we can come to mutually acceptable 

arrangements in Florida through negotiations as envisioned by the Act. 


If you have any questions regarding our proposal for handling these 
negotiations, please contact me at 908-771-2700. 

Sincerely, 

\t., t> po d \j 	 -11\ 

Attachment 

Copy to: 
J. J. Beasley (w/o attachment) 
L. L. Harrington (w/o attachment) 
R. H. Shurter (w/o attachment) 
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A. Aeed Harriaon III Room 4ED103 
Vice President One Oak Way 
LOCallnlrastructure & Access Management Berkeley HeIghts. NJ 07922 
RegIOnal Operations 908 n1·27OO 

FAX 908 771·2219 

CERTIFIED MAIL· RETURN RECEIPT AT&T Mall attmaillrrhamson 

March 19,1996 

Mr. William A. Griswold 
Regional President - Northeast 
GTE Telephone Operations 

100 Executive Drive 

Marion. Ohio 43302 

RE: Telecommunications Act of 1996 

Dear Bill, 

AT&T requested on March 11, 1996 the commencement of negotiations 
under Section 252 of the Telecommunications Act of 1996. This request 
includes all interconnection issues enumerated in Sections 251 and 252, 

""-- including prices and terms for network elements used for origination and 
completion of interexchange services traffic. As explained to Mr. White in 
the attached letter, I am confident that we can come to mutually acceptable 
arrangements in Ohio, Michigan and Pennsylvania through negotiations as 
envisioned by the Act. 

If you have any questions regarding our proposal for handling these 
negotiations. please contact me at 908-771-2700. 

Sincerely, 

fl. ~ 00&-' \ ' l\\ 

Attachment 

Copy to: 
J. J. Beasley (w/o attachment) 
L. L. Harrington (w/o attachment) 
R. H. Shurter (w/o attachment) 
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Fl. Reed HamlOn III Room4E0103 
Vice PresIdent One Oak Way 
Local Infrastructure &Access Management Berkeley Heights. NJ 01922 
RegIonal OperatIons 90S 711·2700 

FAX 90S 711·2219 
CERTIFIED MAIL· RETURN RECEIPT AT&T Mail attmatllrrhamson 

March 19, 1996 

Mr. William Z. Zielke 
President - North 
GTE Telephone Operations 
8149 Walnut Grove Road 
P. O. Box 2300 
Fort Wayne. IN 46801·2300 

RE: Telecommunications Act of 1996 

Dear Bill, 

AT&T requested on March 11, 1996 the commencement of negotiations 
under Section 252 of the Telecommunications Act of 1996. This request 
includes all interconnection issues enumerated in Sections 251 and 252, 
including prices and terms for network elements used for origination and 
completion of interexchange services traffic. As explained to Mr. White in 
the attached letter, I am confident that we can come to mutually acceptable 
arrangements in Indiana, Illinois and Wisconsin through negotiations as 
envisioned by the Act. 

If you have any questions regarding our proposal for handling these 
negotiations, please contact me at 908-771-2700. 

Sincerely, 

IL. laQAl \ -~ 
Attachment 

Copy to: 
J. J. Beasley (w/o attachment) 
L. L. Harrington (w/o attachment) 
R. H. Shurter (w/o attachment) 

A6l!>R 0000'0 
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R. RMCI Hamaon III 
Vice PresIdent 
Local Infrastructure & Access Management 
RegIonal OperatIons 

CERTIFIED MAIL· RETURN RECEIPT 

March 19, 1996 

Mr. Warren H. Haruki 
Regional President - Hawaii 
GTE Telephone Operations 
P. O. Box 2200 
Honolulu, Hawaii 96841 

RE: Telecommunications Act of 1996 

Dear Warren. 

~A'ftt.,. 
- ~I.I 

Room 4ED103 
One Oak Way 
Berkeley He'ghts, NJ 07922 
908 771·2700 
FAX 908 771·2219 
AT&T Ma,l attma,llrrhamson 

AT&T requested on March 11. 1996 the commencement of negotiations 
under Section 252 of the Telecommunications Act of 1996. This request 
includes all interconnection issues enumerated in Sections 251 and 252. 

'- including prices and terms for network elements used for origination and 

completion of interexchange services traffic. As explained to Mr. White in 

the attached letter, I am confident that we can come to mutually acceptable 

arrangements in Hawaii through negotiations as envisioned by the Act. 


If you have any questions regarding our proposal for handling these 
negotiations, please contact me at 908-771·2700. 

Sincerely. 

fl. ~OQ& L\ .. L 
Attachment 

Copy to: 
J. J. Beasley (w/o attachment) 
L. l. Harrington (w/o attachment) 
R. H. Shurter (wlo attachment) 
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Room4EC103 
VICe President eneOakWay 
R. Reed HarrllOn In 

"""'-' Local Infrastructure & Access Management 	 Berlte'ey Heights. NJ 07922 
Regional Operations 	 908 771·2700 

FAX 908 771·2219 
AT&T Mail anmall!rrtwnson 

Certified MaI -" Return Receipt 

March 11, 1996 

Mr. Thomas W. White 

President 

GTE Telephone Operations 

600 Hidden Ridge. HQE04H14 

Irving. Texas 75015·2092 


Re: Telecommunications Act of 1996 

CearTom. 

AT&T requests the commencement of negotiations under Section 252 of the 
Telecommunications Act of 1996 for the states of Arizona. Califomia. Florida,

"""'-' Hawaii. Illinois, Indiana. Iowa. Michigan, Minnesota, Missouri. Nebraska. 
North Carolina, Ohio. Oklahoma. Oregon, Pennsylvania. Texas, Virginia. 
Washington and Wisconsin. This request includes all interconnection issues 
enumerated in Sections 251 and 252. including prices and tenns for network 
elements used for the origination and completion of interexchange services 
traffic. My expectation is that our companies can come to a mutually 
acceptable arrangement through negotiations as envisioned by the Act. 

", 
I propose that our negotiations for all of these states include all GTE 
telephone companies including CONTEL. and be held on a combined basis 
and at a corporate level. To begin this process. , suggest that we convene a 
small Senior Management Team (3-4 individuals per company) for an initial 
meeting on March 28. 1996, in Berkeley Heights, New Jersey. The team 
members should be prepared and empowered to conduct full negotiations 
under the Act for all of the states. I anticipate that your team members will 
also bring with them the infonnation necessary to begin full negotiations. 

A6l.R 00001-. 
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We realize there are a significant number of issues to resolve. We are 
confident that with a concerted and cooperative spirit, we can resolve these 
issues in a mutually agreeable manner. Our companies have worked 
together in the past to provide world-cfass service to customers and we hope 
to enhance and expand this relationship into a/l telecommunications markets 
through these teaming efforts. 

If there are questions, if my proposed date is not possible, or if GTE would 
be ready and able to meet earlier than March 2B, please contact me at 
90B-n1-2700. 

Sincerely, 

l.~J\ iU 
R. Reed Harrison III 
Vice President 
Local Infrastructure & Access Management Regional Operations 

"-'" 
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Copy to: 

mE 
M. B. Esstman 
L J. Sparrow 
F. W. Compton 
W. A. Irwin 
R. H. Moss 

AT&T 
J. J. Beasley 
W. J. Carroll 
L A. Hedg..peth 
O. Jefferson 
B. B. Manzi 
R. H. Shurter 
W. A. Stake 
M. B. Vitale 
R. J. Wren 

............. 
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R. Reed H.n1son III Room 4ED103 
Vice PreSIdent One Oak Way 
Local InfrastrlJcture & Access Management Berkeley Helgl'1ts. NJ 07922 
RegIonal Operauons 908 711·2700 

FA)( 908 771·2219 
AT&T Mall altlTlali'rrMrr,son 

March 26, 1996 

Mr. Donald W. McLeod 
Vice President 
Regulatory and Government Affairs· East 
Local Competition!1 nterconnection Program Office 
HQE01:63 
P.O. Box 152092 

Irving, Texas 75015·2092 


RE: 	 March 19, 1996, correspondence regarding negotiations in support of 
Section 252 of the Telecommunications Act of 1996 

"---' 
Dear Mr. McLeod, 

In response to the above referenced correspondence, I am available to begin 
negotiations with GTE on April 2, in Irving Texas. I will be joined by 
Ron Shurter • Southern States & National Local Infrastructure & Access 
Management Vice President, Joyce Beasley - General Attorney representing 
Regulatory and Government Affairs and Gary Rail· District Manager Local 
Negotiations. AT&T desires to begin negotiations as soon as possible 
considering the limited time provided for in the Telecommunications Act to come 
to a mutually acceptable wholesale offer. 

AT&T continues to support the position that negotiations for all states should 
.. 	 include all GTE telephone companies including CONTEL. and be conducted on 

a combined basis and at a corporate level. AT&T believes that this approach will 
be the most effective and efficient means for both companies. especially in view 
of the urgency inherent in the timeframes provided by the Telecommunications 
Act. 

~~p., OOOO'S
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Mr. Donald W. McLeod 
March 26. 1996 
Page 2 

AT&T believes it is appropriate to begin negotiations at a corporate level with an 
initial focus on understanding each company's requirements. As a result of the 
national systems and processes GTE currently has implemented (e.g .• 
provisioning & maintenance systems. billing systems, etc.) we believe much of 
the negotiations can be completed nationally. AT&T understands that our 
negotiations will surlace specific issues that will need to be negotiated at the 
state level to ensure compliance to different state regulatory environments. We 
believe these will be minimal. Lastly, the emphasis GTE has placed on 
implementation of a nationwide world class network and on national processes, 
would position GTE to address a significant number of the issues at the 
corporate level. Again, in an effort to negotiate in the most efficient manner, 
AT&T continues to support corporate level negotiations as the primary 
negotiation approach. 

In response to GTE's request for AT&T to provide its specific interconnection 
requests prior to the meeting. AT&T believes the Telecommunications Act is 
fairly clear relative to interconnection issues. Additionally, our prior negotiations 
specific to California outlined AT&T's interconnection requirements. As a result, 
we feel the requested information is generally known. We propose the agenda 
for the meeting focus on the scope, structure and guidelines for the negotiation 
process. In addition, AT&T would like to discuss three current issues which have 
a significant ability to impede negotiations: AT&T's expectation for parity with 
GTE as opposed to GTE's intention to provide parity with the Alternate Local 
Exchange Carriers. AT&T's requirement for electronic interlaces. and Directory 
Service issues; specifically database accessibility and branding. 

We look forward to meeting with you on April 2, 1996 in Irving, Texas. If there 
are questions prior to the meeting please call me at 908-771-2700, or Ron 
Shurter at, 908-771-3500. 

Sincerely, 

~. ~\~ . ..;re 
R. Reed Harrison III 
Vice President 
Local Infrastructure & Access Management Regional Operations 

AGBR 000016 
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Mr. Donald W. McLeod 
March 26. 1996 
Page 3 

Copy to: 

GTE 
M.B. Esstman 
L.J. Sparrow 
F.W. Compton 

AT&T 
J.J. Beasley 
W.J. Carroll 
L.A. Hedg-peth 
D. Jefferson 
B.B. Manzi 
G.A. Rail 
R. H. Shurter 
W.A. Stake 
M.B. Vitale 
R.J. Wren 
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~S""I.SO 01.... TX 75240 

April 3, lS95 2147'71-UN 
""';1: ...' flWta'l 

Larry J. Sparrow 

~resident - Carrier Marke~s 


GTE So~:hwese tncorporaeed 

600 H1d~er. Ridie, HQZOtE57 

Irving, Texas 'SOlS 


De&:' 	Mr .•parrow: 

Affiong che lise o! d~c!e. that the relecommuni:a:iena Ace of ~996 
(Federal Ace) requires of all local exchange carriers i. an 
Obligation to f~r:i.h dialing ~arityeo ethar providera of ~otr. 
exchanse and 1ntraLATA toll services [S.c:~on 251(bl Cll). This 
very 1mportaA: duey, r.q~ired to enhance compecition. is of 
major importance co AT&T'S ability to provi~ =uatcmera wiCh ehe 
service. they desire. 

We bel1@"'~ rl.t.at tbe Federal Ace bot!! encourages and requires 
car:d.erll' :;0 \lork w~,th each oeher in o:der to achieve :he Act'. 

.......... 	 =jeceiveft Cilt f 1t!on. Accordingly, I wcula---
appreciate yo rov1dJng me, ~y April la, 11S6, with G:E's ~lan 
for compliance with ~es stat~tory ~Uty eo Inata 1 ~a ~g parley 
=ap&bility in its swieche. in the scace. of Taxas. Mi.ao~ri, 

Oklahoma and Arkansas. 1ncl~inq the eime requiremen:s for .~eh 
installat.ions. 

AT&T is willing &n~ ready to d1.c~SJ a:y implementaeion i ••uea 
with GTE as Boon a. pe.sible. ThiJ is nee & request fer 
negot1e:iona purl~t to Section 252 ef ehe ,ederal Act, ~t 1. 
in&tea4 & request fo~ intormation thae is erieieal to allow AT.T 
cO meet 1:. customers' needs. I would appreciate receivi~9 yo~r 
reply ae seon as it is convenient far you te de ae. 

2Z 
cc: 	 Ms. Kaeberi~e Harless· GTE 


Mr. Reed Harrison :ZI • AT&T 

Hr. Barry Paulsen - GTE 


AG8H 000077 
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Mr. Larry J. Sparrow 
President • Carrier Markets 
GTE Southw,S1 Incorporated 
600 Hidden Ridg., HOE04E57 
Irving, TeXIS 75038 

RE: Federal TelecgmmyniC'lions Act· 

DdLt. 1")( 712AO 
z,.muesApril 3, 1S96 e-mail: CIgCIIIll,.,.,. 

'-


Sypmilljgo Of EliS!;"; fnsereCDnect;OD Agreement, 

Dear Larry: 

As vou know, Seelion 252(21)(1' of the Fed.r.I Act requir.. that -anv 

interconnection agreement negotiated before the date of enactment of the 

Telecommunicltion. Act of 1996 shill be ILlbmined to the State CommilSion .•• " 


Please advise us whether GTE hes submitted anv such interconnection 
.greements b.tw.en GTE and other incumbent Local Exchlnge Complnie. or 
between GTE and any other ,ntity to the State Commission. in Tex ••, Mi$louri Ind 
Oklahoma and jf so, which agreements have been submitted to which Commission. 
This include. aU agreements that cover ml.t point billing, directory assistlnce, 
operator·handled service. and Iccess to detaba... such as .ignlling syltam 
detabases, 800 databases and E91' databasls. 

If there are Iny such agreements that GTE has nat yet submitted to the 
Stlte Commissions, ~Ieale identify those agreements and advise us whether GTE 
intends to submit them, and If so, when. 

Pleas. j:Srovide us complete c~pies 01 all such interconnection .greements 
which have been submitted Qr are itt the future submitted to the State 
Commi5sions. 

Thank you for your cooj:S.ratiott. 

Sincerely. 

~ 
AG8H 000078 
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-0-+- ~ t I \ April 9, 1996 

Dan Bennett 
GTE 
Address 

Dear Dan, 

This is to confirm AT&T's Operator Services requirements in a Total Services Resale (TSR) 
environment along with key issues and associated action required that were addressed during this 
morning's conference call between GTE and AT&T. 

As stated previously and during this morning's call, AT&T local customers must be able to dial 
"0+/0·" to obtain AT&T local operator services. AT&T has discussed with you, Mik.e Adams 
and Jack Isbell, an easy process to deliver AT&T local customers to AT&T's operator services 
platform utilizing Line Class Codes for routing within the LEe end-office switch. To confirm, 
GTE agrees with AT&T that it is technically capable of providing this service utilizing the line 
class code feature for routing. However, GTE believes it bas identified alternatives that place 
less load on switch resources while still being able to provide AT&T with the capability of 
providing its own local operator services. GTE has stated that its main switches are either of the 
following: SESS, GTDS, DMS I00, DMS 10, DCO's. GTE recognizes that the routing solution 
will be switch-dependent and since line class codes and enbanced/special route indexes are basic 
switch processing and capabilities functions, GTE will work with the necessary switch vendors 
to identify specifications as required. 

To confirm. by C.O.B. Thursday, April!l, 1996, GTE will inform AT&T of its due date to 
provide AT&T with its recommended solution. The recommended solution involves 0+, 0- in a 
TSR environment which will enable routing of AT&T local customers to AT&T's OS platform 
based on the unique functions within each switch. It is AT&T's expectation then to receive 
GTE's \\<Titten recommendation/solution by Wednesday, April 17,1996. It is then AT&T's intent 
to schedule another conference call with GTE on Friday, April 19, 1996, to review the proposal 
for clarification. Also, along with GTE's proposed recommendation, please provide AT&T with 
the list of the six to eight class features discussed during the call which are critical for providing 
OS local service that GTE currently provides its customers. 

Thank you in advance for your cooperation. You can reach me on (S 10) 224-2277 or you may 
contact Maria Stone on (S 10) 224-4296. 

Sincerely. 

Terry Casey 
Manager 

cc: 	 Dave Burger 
Lisa Tyler-Stanley 
Maria Stone 

.........., 
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,April 9. 1996 

Dan Bennett 
GTE 

Dear Dan. 

This is to confirm key issues and associated action items that were addressed during this 
morning's conference call between GTE and AT&T on the topic of AT&T's Local Operator 
requirements in a Total Services Resale (TSR) environment. 

As stated previously and during this morning's call. AT&T local customers must be able to dial 
"0+/0-" to access AT&T local operator services. AT&T has discussed with you. Mike Adams 
and Jack Isbell. an easy process to deliver AT&T local customers to AT&T's operator services 
platform utilizing the 5ESS Line Class Codes for screening and routing within the LEC end
office switch. To confirm. GTE agrees with AT&T that it is technically capable of providing 
this service utilizing the line class code feature for routing. However. GTE believes it has 
identified alternatives that place less load on switch resources while still being able to provide 
AT&T local customers with the capability to access our local operator services. GTE has stated 
that its switch types consist of the following: 5ESS. GTD5, DMSIOO. DMS 10. DCO's. GTE 
recognizes that the routing solution will be switch-dependent and since line class codes and/or 
enhanced/special route indexes are basic switch processing and capabilities functions. GTE will 
work with the necessary switch vendors to identify specifications as required. 

By CO.B. Thursday, April 11,1996, GTE will inform AT&T of its due date to provide AT&T 
with its recommended solution. The recommended solution involves 0+, 0- in a TSR 
environment which will enable routing of AT&T local customers to AT&T's OS platform based· 
on the unique functions within each of your five switch types. It is AT&T's expectation then to 
receive GTE's written recommendation/solution by Wednesday, April 17.1996. It is then 
AT&T's intent to schedule another conference call with GTE on Friday, April 19.1996, to 
review the proposal for clarification. 

At the same time. AT&T would like to review the list of the class features (six to eight?) 
discussed during our call. which are considered by GTE critical for providing local service and 
that it currently provides to its customers. 

Thank you for your cooperation. You can reach me on (510) 224-2277 or you may contact 
Maria Stone on (510) 224-4296. 

Sincerely, 

Terry Casey 
Manager 

cc: 	 Dave Burger 
Lisa Tyler-Stanley 
Maria Stone 

gte0409.doc 	 AGPL 003202 
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R. H. Shurter 
SQuthern States & National 
local Access & Infrutr\Jcture Management 
Vice President 

Room 4EC101 
One Oak Way 
Berkeley Heights, NJ 07922 
90S 771·3500 
Fax 90S 771·2851 
AT&T Mail attmaillrhsMurter 

Aprilll, 1996 

Mr. Donald W. McLeod 
Vice President 
Regulatory and Government Affairs - East 
Local Competition/Interconnection Program Office 
HQEOIE63 
P.O. Box 152092 
irving, Texas 75015·2092 

Dear Mr. McLeod., 

Thank you for hosting the first meeting of the GTE/AT&T Executive Negotiation Team. 
In order to have clarity as we proceed 'Nith our negotiations, I am confirming by this 
letter the agreements we reached. 

First, we agreed that you represent all of GTE/Contel Telephone Operations 'Nith regard 
to access and interconnection agreements under Sec. 251 and Sec 252. Second, we 
agreed that the date GTE received notice under Sec. 251 and 252 is March 12, 1996. 

We have agreed to a negotiations structure that includes an Executive Negotiation Team, 
a National Level Negotiation Team, and that a structure 'Nill be developed that 'Nill 
handle state specific items. The Executive Negotiation Team 'Nill establish the overall 
negotiation structure, schedule, and seek to speed negotiations. In addition, this team 'Nill 
facilitate issue closure and act as the point of escalation for the negotiation work 
UIll'esolved by the National and State teams. Finally, we agreed that this team 'Nill ratify 
agreements settled. The National Level Negotiation Team 'Nill handle national principles 
and operations issues. The initial requirements list provided by AT&T on April 2 is 
agreed to as a starting point for the National Level Negotiation Team discussions. We 
recognized that there 'Nill be some issues that may need to be addressed on a state specific 
basis, but have reserved delineation of such issues until the Executive Negotiation Team 
has an opportunity to see what state specific issues may develop through the discussions 
of the National Level Negotiation Team. 

AGBH 000079 
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We also agreed that the National team and any State teams will not endeavor to resolve 
any issues regarding concerns that proposals or preliminary agreements may present '--"' 
problems with regard to unreasonable discrimination. The Executive Negotiation Team 
will handle any issues regarding unreasonable discrimination. In order to facilitate the 
Executi ve Committee's work in that area, we requested that GTE provide copies of any 
interconnection agreements it has reached with other carriers in the 20 states specified in 
our March 11. 1996 letter. 

We agreed that the Executive Negotiation Team would meet approximately every two 
weeks with the next meeting to be held on Apri118 at One Oak Way, Room 4EB 101, 
Berkeley Heights, N.l. from 8:30 to 3:30. Prior to that session, Gary Rall. Meade 
Seaman and Mike Billings will develop a summary list of all the items to be negotiated as 
part of the total negotiation by April 18, 1996. They will also review for the Executive 
Negotiation Team the major operational issues with a discussion of each party's 
viewpoint and supporting rationale. Both parties will be prepared to discuss resolution of 
those issues on April 18. 

AT&T provided a revised confidentiality agreement form for review. Joyce and Connie 
have now developed an agreed form for signature which Joyce bas furwarded to Connie. 

Our April 2, 1996 meeting was a good first step in our negotiations. We look forward to 
working together to conclude our negotiations prior to the expiration of our 135 day 
schedule. See you on the 18111 of April. 

............ 


q 
R. H. Shurter 
Southern States & National Local Access & 
Infrastructure Management Vice President 

Sincerely, 

AGBH 000080 
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Blind Copy to: 
J. Beasley 
L. Harrington 
R. R. Harrison III 
S. Huels 
G. Rail 
L. Tyler-Stanley 

- Basking Ridge 
• Pleasanton 
• Berkeley Heights 
- San Francisco 
- Pleasanton 
- Pleasanton 
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R. H. Shun., 
Sovtnern SUIteS & Nat.onel 

Acorn 4£C101 
OM Oak Way 

1.0.;,,1 A<:c:tU &. 1I'''astI'l./CtUl'e ManllQem.I't Betlc.eley Hel\1ht$, NJ 07922 
v.<:e PresideM 908771·3500 

FIx 908 771-28$1 
AT &T Mail Ittmail!mshurt.r 

April 12, 1996 

!'vir. DoDald W. McLeod 

Vice President 

Regulatory and Government Affairs • East 
Local CompetitionJlnterc:onnectioD Program Office 
HQEOIE63 
P.O. Box 152092 

Irving, Texas 75015-2092 


Dear Mr. McLeod.. 

~ 
This letter is to (;onfirm our previously scheduled meeting of the Executive Negotiation 
Team to be held on April 18, 1996 here at AT&T, One Oak Way, Room 4EBIOl, 
Berkeley Heights. NJ from 8:30 a.m. - 3:30 p.m. Attached is the appropriate travel 
information to our Io..:ation as well as travel infonnation to the Grand Summit Hotel 
located in Summit, NJ. We have passed on the hotel reservation arrangements to yow 
secretary, Marilyn Holford. 

Our agenda will need to addres$ the following items we identified in our April 2 meeting: 

• 	 Re'\.·icw of the complete list of items to be negotiated 
• 	 Provision of the interconnection agreements per our request on April 2 
• 	 Review and signing of the non-disclosure confidentiality asreemeut 
• 	 Review ofthe 10 major issues ofeach party's positions. This will include 

electronic: interfaces 
• 	 Process and logistic plans, refinement and changes 
• 	 Other W1lk·in items 

We look forward to hosting you in this, our second Executive Session. We believe it is 
critically imponatl.t that we put in place the resources necessary to speed up national 
negotiations. 

AGPL 002022 
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Please call Cb.ri.stina O'Brien on (908) 771-7356 with any travel logistic information and.,
"-" also, upon your arrival at our facility so she can greet you here at One Oak Way. 

~ 
If 

Attadunent 

Copy to: 
GTE Attendees 
Mr. Mike Billings 
Mr. Frank Compton 
Ms. Connie Nicholas 
Mr. John Peterson 
Mr. Meade Seaman 

"'- AT&T Attendees 
tvts. Joyce Beasley (w/o attachment) 
Mr. R. Reed Harrison III (w/o attachment) 
Mr. Gary Rall 
Ms. Lisa Tyler-Stanley 

Sincerely, 

~~ 
R. H. Sbuner 
Southern States & National Local. Access & 
Infrastructure Management Vice President 

AGPL 002023 
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Mr. Aia" J. Wren 

Vice President 

Soutl'1WllSI State. LSO 

AT&T 

Suit_ 44S. 5501 LBJ Freeway 

Dallas. TX 75240 


Oe.r Mr. Wren: 

Subject: INTRALATA EQUAL ACCESS/LOCAL COMPETITION 

Your leners elated Apnl3. 1998, to Mr Larry Sparrow "aile OMn referred to me tar 

respan•• Ind approoriate .ctton. GTE ",a. e.tlbhah.,d a Local Compaltt.enl 

Interconnection Program Office. to negotlat, and coord, nate tP'\e Ktivlties ••,aclated 

wit" alternative local ,.enlno- comPIl'ly interconnect,on Igreements resulting ~rom 


enactment of the Tel4ta)mmunlcation, Act of 1196. (the Act; I h'''8 bl.n appolnteo 

to lead this n.wl~ establls",d program office and to manage loc.allnterconneChon 

negotiations and rellt.d local competition matt'''' 


Your first letter r.Quested thet GTE fumllh you With Ol.l( plan for pro~,dlng dilh"W 

parity in the statal of r,xal, MII,lourl, Oklahoma and Arkansas YOIw ful1he' 5l1tC i~ 


your letter, that you are only reque'ting InformatIon from GTE. and Ire not lubmltfln. 

a rlquest to commence negOI,ations pur.uent to .ectl",ns 251 and 2S? of tha Act 


It is GTE', pOlition that "ction 251 8t'\CI 252 of Ihe A~ raQl.llre slata-o)l-stata 
negotiations wnen requested by Indilodull carrier•. and the&. negorlot,un$ are 
Intended to coy,r a variety of metter. t"'8t InClude Intra LATA eQue' accesl 
Accorelin;I~1 for numerous reeson •• ,ncluding the ab'lIly of GTE to sallsfy Its 

~\obligations In III state, in wt'IiCh ,t opera,a•. W8 will nol negotiate ,a"arately tn_ 
IIarlOu$ maUe,. containad In t",e Act 

GTE IS committed to providing facilitie. for 1 +lntraLATA aqt..la' acce,' during 1996 
and 1997 where technically f••slbla. It ia ImPOnent to ""nderstand that 
Implamentation cannot occur immediataly in en)' indivlI,h"lfill IlAtl let a'one 
limultanaoull)', in 27 ,ta'•• (eXCluding AlaSka, GTE "as more than 1040 P'\ost 
swltchea) because of the latlor Intensive requirements lilii.oelated Wltn eQt..Ilpt)ing 
each ,witen WIth the functIonal cepaOlltt)' to offer IntraL..ATA 8Qyal ac.cess. 

¥Vhile thIS requirement VI"'.S by IWltc" typa, the GTE·~. 5-ESS and 

AGPl.. 002028 
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OMS 10:1001200 require in excess of 20 amploVN..nours p ... ena crf'fic. ena eeceu 
'8"d81"1'\8 ar. ava" mer. la. inte"siva AdaltiCl"leUy. GTE mult try te r••eon.tHy 
balance ll"Ml impacts t"il change wiU "avi on Its admlrastratlYt sy,tem$ and 
proc::es..s aM GUstomer .upport (for a.ampl•. Customer Contect Center. and 
Bl.laine.. ServICe Centers), 

r.'!" 
:\. , .. ~\,~ \'\GTE is prepared, hOM"'''. to discus, the ",,,hodt. P' oc:edl.lres ana H""ng of dlahl'l~ 

\"'.(: " ,parity deploymal'lt at sue" time .s *. beg'n atate negotiatIon. WIt" AT&T 
" 
~ 	 Your aeCQnd I.tt.r askl if GTe "as submItted eny interconnectll:m egreemantsl.. . 
• "' .J <' 	 betwe.n GTE and ot~.r entit,.s to the Statt CommISSIons In Tela. MISSOurI 8"10 

) \ J 

'L Ok'.~om. for th.ir a""roV81 81 I'8QUlfed In the Act. GT~ hal not yel exeeuteo iJl"ly 
-t, 	 such agr ••".,enta .ither r:)rIor to or pOlt anactment of :·'8 Teleco""""I.If'ltce'·"I'Ie A.e~ nf 

1996 in "'.,e stat•• end tnerefore have not fIled .ny ~ueh agfee"".l'Its PurSUI'"'t tn 
tn8 Act copies of CommiSSIon approved ana executed agreements will be avaIlable 
from the Commil$ion "rantIng said approval. 

Snoules you "ave quesllon, conc:.mll'lg tnis relponse please contact Meaes. 
Seama",. Oirec:tor.locaJ CompelitiOn/lnterconnectlon Program Office. at 
214/711'-1333, or me It 214n'8-6330. 

'- Slncer.')!, 

/~/~L.--!
~;;;.MCl80 
Vice p,.eident·Locel 
Competllion/Interconnectlon 

OWM".,lh 

c K. J. Har.... - TXD1N1A· 'rvlng, TX 
J. B Hunt· TXD1933G • INin;, TX 
8. W. PlutSCl"l • M0881 WPW • Wentzville, MO 
M. C. S••mln • HQE030S2 • Irvin;. TX 
L. J. Sparrow· HQE04E57 - Irving. TX 

AGPL 002029 
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APR. -17' 96 (WEDl 11:59 GTE GOVERNMESTAL AFF TEL:214 718 3910 P,002 

Donald W. Mcleod (ij i i g;!r!:::oneVIol P"dent-Local 
COmplCltion/lntarconnec:lion 

HQE01E53 
600 Hiddeft RIdge 
P.O. Bax 152092 
1Ntng. TX 75015-20S2 
21A171W330 
FA)(;. 21.cn18-43!53 

April 17. 1996 

Mr. R. H. Shurter 

Southem States & National 

Local Access & Infrastructure Management 

Vice President 

AT&T 

Room4EC101 

OnaOakWay 

Berkeley Heights. NJ 07922 


Dear Mr. Shurtar: 

I have reviewed your proposed agenda for our meeting on April 18, 1996. and we 
are prepared to discuss most of the noted areas In that proposed agenda, but not 
necessarily in the same fonnat as you have suggested. I believe that. In the interest 
of time. It would be best If we were to present GTE's response to our last meeting 
and comments prior to any other discussions. 

GTE's discussion flow \YOuld progress as follows: 

.. Negotiations Teams & Structure 


.. National & State Issues Saeening Process 

* GTE's View of ~creening Process 

.. Response to AT&T's Request 


Regarding the third bullet in your suggested agenda, -review and signing of the non
disclosure confidentiality agreemenr. this issue is being handled by our legaI 
department and, as I understand, they are very dose to closure on that issue. 

I am looking forward to a very produetive meeting. 

Sincereh 

~~~-:=--
tDonald W. Mcleod 

OWM:mlh 
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GTE requires LOA 
for evety CSR 
request. 

GTE will not provide 
a due date at the 
time the order is 
placed 

GTE will not provide 
AT&T with electronic 

~ 
m order processing:D 
o 
o 
o 
o 
I\) 
...a. 

ms in Dispute: 


• 	 GTE will not provide 
a re-cap of services 
and features 
ordered by AT&T on 
the Service 
Completion 

• 	 GTE's Service 
Completion is at 
Due Date +1 not "on 
the same day" 
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• 

GTE has not 
provided A T& T with 
the SAGILSOIS&F 
correlation 

GTE requires 3 data 
feeds for Order, 
Directories and 
Directory Assistance 
information 

l) 
m 
JJ 
o 
o 
o 
o 
I'\) 
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ms in Dispute: 


• 	GTE will not process 
a "change as is" 
type of order 

• 	GTE has not 
empowered its 
negotiators to 
modify company 
policy in order to 
achieve 
breakthroughs 
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E requires LOA for every CSR 


GTE's po,sition of requiring an LOA for 
every CSR request severely hampers 
the ability to provide service at parity 
with GTE. This position also hampers 
breakthroughs in electronic processes 
between the companies. 

» 
G) 
m 
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o 
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"'E will not provide a due date 
the time the order is placed 

GTE's position is that a seNice due 
date will only be provided 48 hours after 
the receipt of a valid Local SeNice 
Request. This puts resellers at a severe 
disadvantage requiring a customer 
contact to verify the due date. This is 
not a parity offer. 
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E will not provide AT&T with 
ctronic order processing 

. . 

GTE has offered either electronic mail 
or facsimile as the method of order 
transfer. This method has proven to be 
inadequate when dealing with large Re
sellers. It is inefficient for both parties 
and the result is sure to affect customer 
service and satisfaction. 

» 
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E will not provide a re-cap of 
ices on the completion 

When a reseller places an order with 
GTE there is no mechanism to· verify 
that the features have been installed as 
ordered. GTE presently re-caps the 
services ordered over the phone with 
their customers. We are requesting the 
same treatment on the order 

completions. 
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with the end user. 

billing problems. 
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E 's service completion is 

orted on due date +1 day 


GTE's selVice completion is not 
reported to reseller on the same day as 
it is completed. As a result the resellers 
can not verify completion information 

Also, this creates 
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E has not provided AT&T 
'h a SA GILSOIS&F correlation 

GTE has yet to provide a "Street 
Address Guide", which correlates 
address with LSD and serving 

company. GTE also needs to provide a 
"Service and Feature" availability list by 
LSD in order to enable and stimulate 
resale feature sales. 
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m 
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o 

o 
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GTE currently takes the required order 
information from the Customer which is 
parsed into the order data base, the E
911 data base, the Directories data 
base, and the Directory Assistance data 
base. GTE is requiring Resellers to 
populate these data bases via separate 
data feeds. 

» 
G> 
OJ 
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E requires AT&T to provide 3 

ta feeds for service information 
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• 

E will not accept a "Change 
Is" type order 

GTE is requiring a written LOA be 
physically sent for all change orders. 

The FCC has approved processes that 
eliminate paper flow between 

companies. GTE is refusing to accept 
the industry practice. 

~ 
OJ 
JJ 

8 
o 

o 
(.\) 
o 



( ( ( 

ample: Directory Assistance 
Directory Listings data feeds 

Both GTE ordering systems have a 
screen which is used to populate the 
Directory Assistance and Directory 
Listings data. The systems in use by the 
NOMe to issue orders to the field are 
the same. It is simply a company policy 
which requires that we feed that data 
separately, providing the coordination 

G> 
OJ 

» 

J) 
on our own and requiring that we 

o o establish the feeds on our own. 
CI)... 8 
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ectory Assistance and 
ectory Listings continued ..... 

GTE today will publish a different listed 
name than the billing name. The 
processes exist for this to occur. Why 
then,in a Resale environment, can't the 
reseller request a different listed name 
be published? The same methodology 
applies to the Directory Assistance 
process. The forms allow for this as do 

e; 
[D 

the M&P's. 
:n 
o o o o 
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E has not empowered Its 

otiators to change policy 


The current GTE negotiation team is not 
empowered to modify policy to achieve 
a breakthrough in negotiations. Issues 
are discussed and possible changes 
are suggested but the response from 
the GTE team is the same, "This is 
company policy and we can not change 
it", consequently several items have 

G> 
» remained stagnant when progress could OJ 
J) 

o 
o have been made. o 
o 
C,,) 
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GTE's Interconnect & Local Competition Program Office 

Program Role & Responsibility 
I. Separate and Distinct Organization to 

Handle Interconnection 
2. Will Handle Interconnection 

Negotiations, Empowered to Close 
3. Supported by Business Units, Technical 

Experts, and a Policy Council 
4. Clearing House ofInterconnection Issues 

That Go Beyond 251 and 252 
5. Final Point ofEscalation 

CHRIS OWENS 

Vice President 


Telephone Operations 

Regulatory 


T 
DONALD MCLEOD 

VP Regulatory & 

Government Affairs 
Local Competition 


Program Office 


T 

MEADE SEAMAN 

Director 

Local Competition 


Program Office 


r 

T 


SAM JONES 
Manager 


Local Competition 

Program Office West 


• Arizona 
• California 
- Hawaii 
• Oregon 
- Washington 

JOHN PETERSON 
Manager 


(Lead.AT& T Nat" Negotiator) 


Local Competition 

Program Office Central 


Tier States 


• Illinois 
- Indiana 
- Iowa 
• Minnesota 
- Missouri 
• Nebraska 
- Oklahoma 
• Texas 
• Wisconsin 

r 
DOUG VOLLER 


Manager 

Project Management 


DICK BRAMLET 

Manager 


Local Competition 

Program Office East 


- Florida 
• Michigan 
• North Carolina 
-Ohio 
• Pennsylvania 
• Virginia 

1 

DANA BOLIN 

Manager 

Existing Interconnect 


Agreements 


» 
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ATaT-------------------------------- ----

Telecommunications Act of 1996 

AT&T and GTE Negotiations Meeting 

April 18th 1996 

• Structure 
• Issue Review, Dialogue & 

Action Plan 
• Next Steps 

» 
G) 
m 
::IJ 
o 
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o 
(,J 
c.n 

Page 1 
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-.----- AT.T~·---------------------------------~ 
Telecommunications Act of 1996 Joint Executive Team 

Team 	 Roles 

AT&T 
Reed Harrison 
Ron Shurter 
Joyce Beasley 

Gary Rail 

GTE 
Donald McLeod 

Mike Billings 

Frank Compton 

Meade Seaman 

John Peterson 

Dan Bennett 

Connie Nicholas 
» 
(j) 
OJ 
D 
o 
o 
o 
o 
(".) 
0> 

• VP LlAM and Regional Operations 
- VP Nationals and Southern Region 
- Representing Regulatory & 

Government Affairs 
- Lead Negotiator and Project Leader 

- VP Regulatory & Governm ent Affairs 

- Dlrector·Coliocation and 
Interconnection 

- Director-AT&T National Account 
Management 

- Director- Program Manage -Local 
Com petition/ Interconnection 

- Manager·Nationallndustry Relations 
Regulatory & Governmental Affairs 

• Manager· AT&T Account Mgt. 

- Attorney GTE Telops 

• 	 Provide Negotiation 
Oversight 

• 	 Establish Tone for 
Negotiations and 
Facilitate Agreement 
Closure 

• 	 Establish Structure for 
National Negotiations 

• 	 Em power Lead 
Negotiators 

• 	 Provide the Final Point for 
Escalation to Resolve 
Issues 

• 	 Ratify Agreements of the 
Negotiation Team 

• 	 Primary Interface/Initial 
Escalation 

• 	 Attorney 

Page 2 
4118196 
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---	 ATBaT REVIEW ISSUES -----
• No Telecom Act Related Meetings Held to Date 

• 	 Electronic Interface 

- Pre Service 


» Telephone Number Assignment 
» Letter of Authorization 

• 	 Ordering 

- Intervals 

- Jeopardies 

- Completions
» 

m 
G) 

• Maintenance Process :D 
o 
g 
o 
CAl 
....... 
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Switch 
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Interlace 
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0 

E ' 
» 
G) R
OJ li5
:0 

Feeder 
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Cable 
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NETWORK OPERATIONS 

Ross Richards 
B.Rose 
M. Salazar 

~ 
m 
:D 
o 

o 
(,.) 
<0 

AT&T Negotiating Team Structure 


NETWORK ENGINEERING 

Judy Parrish 
J. Hollander 
B. Haux 
B. Tierney 
J. Veatch 

BILLING 


Anthony Navarro 

J. Grover 
L. Ebert 

OPERATOR SVCS I 

DA I DIRECTORY 


Terry Casey 
M. Stone 

PageS 
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Time used 

Time 
Remaining 
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It. H. s.tut.r 
5ou'ttwn Statu • National 
Local Acceu • Infrutrucm.n Marwgement 
VIce fIIwident 

ATTORNEY WORK PRODUCT 
PRIVn..EGED AND CONFmENnAL 

Mr. Donald W. McLeod 
Vice President 

~o~ CtJI1 	7tH~ 
/'lie.. 

r- ~=:-::-_.• .."..,.........,..,!;••~,,':'C"_~,, 

~ 

AT8&T: ~ • 

Room 4EC101 
One Oak Way

APR 2 9 1996 ......V HeighU. NJ 07122 
108771·3500 -------------_ .. Fax S08 771·2851 
AT.T Mail anmaiIlrhIhurt., 

April 24, 1996 

Regulatory and Government Affairs • East 
Local Compctition/lnterconnection Ptopam Office 
HQEO1 E63 
P. O. Box 152092 

Irving, Texas 75015·2092 


Dear Mr. Mcleod, 

I want to confirm the results of the Executive Negotiation meeting which we held in 
............ 	 Berkley Heights. New Jersey on April 18, 1996. While we made progress on some 

organizational and process matters with regard to the negotiations. I am very concerned 
about the lack ofprogress with regard to the substance ofthe negotiations. As we 
discussed during our meeting. over 25% percent ofthe time for negotiation bas passed 
and we are not any closer to resolution of the issues regarding services resale, with the 
discussions of unbundled elements yet to begin. 

With regard to procedures, we ~d to use an issue screening process to classify issues. 
The categories arc: 

1. Falls within Sections 251 andlor 252 
2. Best handled at national or state negotiation level 
3. Is a policylbusiness issue 

We also agreed that the designation ofan issue in the screening process is to facilitate the 
quick resolution of issues and would not be binding with regard to whether an issue is 
under Sections 251 andlor 252 ofthe Telecommunications Act of 1996. You advised us 
that John Peterson would be the national lead negotiator for GTE and would work with 
Gary RaIl regarding national negotiations and issue screening. It was agreed to quickly 
frame any issues that have not been resolved by our negotiation teams and to escalate 
them to our executive team for resolution. 

AGPL 002256 
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We would also like to receive a more detailed explanation of which items in the 14 point 
checklist OTE believes do not apply to all incumbent local exchaoae carriers under 
Section 251 and 252. As a part ofthat explanation, please include a discussion for the 
basis for that position under the Act It remains AT&T's position that all ofthe items 
contained in the 14 point checklist are also applicable to OTE. AT&T understands that 
OTE can provide long-distance services today. 

We agreed to hold an executive conference call on May I, 1996 from 10 Lm. EDT to 12 
noon EDT which I will arrange. I propose that we discuss the following: 

I. 	Review Statement ofPosition on Electronic Interfaces 
2. 	 Review Statement ofPosition on Letter ofAuthorization 
3. 	 Agree on screening decision of the two major issues identified on April 18, 1996 
4. 	 OTE status on AT&T requests for services for resale and interconnection 


agreements 

5. 	 Frame agenda for May 7,1996 meeting 

It was agreed that our next full executive meeting will be held in Irving on May 7, 1996 
beginning at 8:30 Lm. ending at 3:30 p.m. We will arrive at your lobby at 8:15 Lm • 

Regards, 

~ 

R. H. Shutter 
Southern States & National Local 
Infrastructure & Access Management 

AGPL 002257 
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GTE T'~f'IOne( 	 (n iil ~tlan. 

f 
p.o. b 152092 
'1'VinQ. 1')( 750' 5-2092 

"'-" 
Aprt12!5. 1&96 	 HQE01G44 

Irving. TX 

Ms. Terry L. Casey 

Maneger. AT&T 

'-480 WiUow Rotid. Room 1-94 

Pleasanton. CA 94588 


OearTeny: 

GTE he, reviewed and evaluated the AT&T Local Operator Service, Public Policy and 
recognlzl'. (1) AT&,... desire to utilize its own OS platform. and (2) AT&,... desire, and 
concems relative to the "branding" of local operator services. 

GTE also acknowledges the apparent te~nical "asibility of routing AT&T custome" to 
the AT&T OS platfonn via "0+/0·" dlatlng utilizing the LIM Class Code (LeC) 
functionality of the 5ESS end office switch. Further, GTE conceptually agrees that LCe 
and or enhanced/special rout. indexes are basic sWitch processIng capabilities and tM 
potential ~r utilizing similar functionality may (or could be made to) exist wHI'1in lome or 
all of GTE'. other awitch typ••.r 
However. as we have stated in the past, it is GTE', posttfon. in It Total Services Resale 

"'- (TSR) 8nllironment. not to unbundle or unbl'lnd GTE provided operator .erviOis. GTE's 
position Is in ~mplilnce with both the Califomla PUC order on resale and the 
Telecommunications Act of 1996. relative to a TSR environment. 

GTE i, currently formulating its policy for OS port unbundling ana will be in a pOliticn to 
ccmmunleate our offering In the ,arly to mid.May tim, frame. Technical feaaibility 
.tudies relative to switch routing capabilities will not be conducted prior to the 
development of GTE's OS unbundling policy position. 

~~~ 
Dan hnnett 

National Mnnager·AT&T OMT 
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AT.T .... ........,~.,.., 


April 26. 1996 

Mr. tlOatld W. Md..eod 

Vioe :PrtIldtDl 

~ .... GovmllDCDtAffain - &at 

Local Competili~ Propam omc:e 

H~OJE6) 


P. O. &OJ[ 152092 
11'YiDi" Texas 75015-2092 

Dar Mr. McLeod,. 

'Ibis LNw is to CIOIIfiml our ooaf....calI8Cbedultcl for WtdDe.sday. May J fium 
\""..,...r 10:00 1o..D1•• 12:00 DOOD EDT to cUscu.s.s the fo11owiD& illUCl: 

1. Review S'IId.Ia:IeQt orPosidoo OD IlectIo.aic Im=f8OIK 
2. Review S1IlaDeat ofPoaitiOD 0Jl Letter orAudIorizIdon 
3. Agree on scrwaiDg deasioD oflbe two ~cr issues ideatified 0114111 /" 
4. ott...on AT&T requests for JCrVices for resale Illd 

iDtacoaIlectiOD agree:mas 
S. Frame .,enda for May 7, 1996 m=dng 

FollowiQllR tbe CODftn:nc:e bridge numbers for Ibe QIlI: 

Dial-in: 702.715-1970 
Acx:ess Code: 2811~/ 

Ifyou bave lIlY qumioDS, please call my aecntary ChristiDa 0''- 011 (908) 771·7356. 

Recants, 

r 
~~ 

It H. Sbuder . 

Sou1hem Statea IIId Nldonal Local 

Inhrtruc:bIre " Access MlD8gement

Vice Presideat 

"'-' 
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ATATfGTE NEGOTIA110NS 

ISlue Stat.ment ••UI Number 1 A, B 

NerJlnlat'on. prog .....lng .Iowly on OpIINtion.llnterfaces to ••pport TSft. AT&T ,.qulrea 
an ••otronlo Interrace to support ord.rlng. provt.'on1na and malnteMAce requIrements 
for ,"old "rYlcn. 8imnlrly, AT&T reqUI'e.d I mechanized Interrace to hlndle billing. 

AT& 'fPOSITlON GTI! "OSITION 
AT&T Ind GTE hIVe beln In Negotietlonl 
on T'.iR operetlonallnterrace••ino. 
S.,,","r,18t5. AT&T NqUMttd that GTE 
provtde In electronic Interflce for ordering. 
provl'8lon,"g. malntenlnce Ind provisioning 
of ...old Hrvlces. In. Man:h 12, 1_ 
Iett.r, GTE Ita'" thlt It would ..."In 
d"caI••lng el.ctronlc Interrace lolutlons 
with AT&T In lite ••cond quarter, '898. On 
a Mlrch 20th oillll, GTE .lated thlt it wu 
open to discUl,lng AT&T'. ,.qullt Ind 
woullll nnd to re.valulte the capability of 
Itllntemllsyeteml. GTE al80 Itlted that" 
had rtDt ,et identified ,.Ioure., to wo~ 
blllfn, ".u... DlsCUII'one held April 3'" 
and 4'11, we,. ,lowed due to unrnolved 
pOIlt)' "IU., relative to the exchangl of 
cuatomlr dati and the ablence of SMEs on 
provlI:lonln9 end mllntenance proc...... 
AT&T asked for the mlltlnB' to reconvene 
on Monday. April 8", but GTE responded 
that ')Its n_wi)' eat.bUshed program offIoe 
ntleded to address the policy InUlI and 2, 
....SOUI'OO would not be Ivallabl. until the 
weele C)f April 16"'. (Meeting conflnned for 
April 16'" .17"'). Billing dllcusslon, hive 
not been conflnned. 

Key C.tntacts 
Ross 'Uch.l'd. (510) 224-4053 • Ordering 
Tony f\llvlrro (41§, 442·2827 • Bllllna 

ACTIoN ITEMS· 
AT&T/ciTE 
• GTI! to provIde 

wrl!:ten ....,onse 
on position 111. 

• ATliTtD provfde 
f.O C referwnce on 
Srdparty 
¥lriflcation 

STATUS DATE 
OPIN 

TARGET 
DATE 

DATE 
CLOSED

• Open • Re,pon" not received 
n/of4ll'O 

• AT&T provided ",ferenoe on 
112 

9lts 511 

AT&T Proprimry 
.5/1196"-" Page 1 
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ATAT/GTE NEGOTIATIONS 

1 
, 


~ 

-


laSUIt Statement lAue Number 1 A 

N.goU.uon. proa.....ln9 .lowIy on Optrattonllinterta-. to support TaR. AT&T rwqulre, 
an .lectronlc Interfeoe to ."pport ordering. provilloning and malntenlno. requirements 
for ntSold tervlces. ATIT req....bI that more frequ,nt negotllting HI,lons Ire held to 
obtaIn clOlurtlag,.emenCt no later thin May 11. i •. 

AT&T STATUS 
Qal!.ttl!!B 

There are three Icey ls.u81 impeding 
progl'''8 on electronic Inl.rfac. 
negotJationl 
• GTlreQu'rtm.nt for per order LItter of 

Authorization 
• GTE position on Chang. AI II 
• GrE requirement for three data teeds 

Littl. progress fa expected in wortUng level 
8"II"nl If ttltl. I8su.I ramlln open. 

AlW.!.JlJIll 

In the working I,ve' ....'on h.td April 1"". 
18th , GTE ,tamt that In Int.mal meeting 
WI. Mid ...glrdlng exlstlno pollOY "IUti 
and that although .om. pollei.. would be 
chanlJlt-d, othe.....,oh e. Letter of 
Authorization (LOA" Chln.e As'., Ind the 
"'Qulnlment of three 'eplrat. tetds (Feed 1 
• Local Service Resal. Feed 2 • D'Nctori••, 
"ted a • Directory AIIlslance) would remain 
theume. 

Calendar 

Th. only ....Ion .chedul.d to d.te Is 
May'l,1986. 

GTe 'OSmON 

Key Contacts 
ROI, flfchardl (510) 224...a63 

ACTION ITEMS· STATUS DATE TAJitGET DATE 
AT&TIQ,1'E OPEN DATE CLOSED 

AT&T Proprietary 
.5/1/96""'-"" 
Page 2 

510 224 4118 AGBR 000051 '.05MAY-01-96 WED 02:49 
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AT&TIGTE NEGOTIATIONS 

_1111 8ta..ment Issue Number 1 B 

Aa of April'.... billing negotiations had not yet beSlun. AT&T request.d GTE to provide 
SMi& to oomplete billing negotlallon,. AT&T requirements were shlred with the GTE 
bee; utlve Telm AprtI1'-• AT&T would like to expeditiously wortc through the 
requirements and sohedu ...many ....ione •• need.d to obtain closure/agreements no 
la.... thin May 21,111'. 

GT POSmON 
IillLng 

GTE r,onflrmed the first meeting for 
MonolY, April.,"" In O.U••, tenl. GTE 
provided a re.pons. to AT&T reqUirements 
on 00. GTE .greed to '7 of 48 
requirements. 

~m 

Th.re are no oth.r mntlngs scheduled at .............. 

this time. 

Key Cr~nllote 


Ton Navlrro (41S) 442.2&27_ 


ACTJt>N ITEMS· 
AT&TlfiTE 

STATUS DATE 
OPEN 

~ 

TARGET 
DATE 

DATE 
CLOSED 

~ 

"TaT Proprietary Ii 
511196 

~ Page 3 
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AT&T/CTE NECOTIATIONS 

ISSUI Statement 	 Issue Number 2 

NegOitiatione for Interconnection (unbundled elemen", hlv, not progrea8ed, AT&T would 
Ilk' wexpeditious" work through unbundling "'ue, •••klng cl08ure/agntement no later 
than June " 1.... 

ote-POSITIONAT&" POSITION 

AT" T requlrea GTE to provide unbundled 
network elem,nts wtllch Include but Ire not 
limit". to 
• 	 lot.)p and lub-componenta 
• 	 Iollllind tandem switching Ind feature 

cl/P.bilitie. 
• 	 III .igniling Clpabilitl .. & anaport 
• 	 8etl'Ylce control pointe & slgnlling 

tnlne',r points 
• 	 AIH end-omce triggers 
• 	 facilities transport and trunklng 

.~ 
AT&T haa been prep.red to negotiate 
Intercc<nnectlon tsaue. since March 13" and 
desire., Interconnection discussions to ' 
begI" immediately. (Week of April 22, 1996). 

Key Co.ntacts 

Jim VeRtch (S10) 22...,50 

AcnO.lITEMS • 
AT&T/GTE 

STATUS DATE 
OPEN 

TARGET 
DATE 

OAT! 
CLOSED 

AT&T Proprietary 
5/1196

~ ~Page 4 
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AT&TIGTE NEGOTIATIONS 

luue Statement 	 laeue Number·:2 

Negotl.tloN for Interconnectton (unbundltd elements) ha.,. not prog,...ed. ATaT would 
like tel Ixpadltlo...1y work throulilh unbundling 'Hun I..klng Closu,./agreement no later 
thin June I, 1886. 

Y.rl!lYJ1,Ong 

• 	 C'lmmltment made by GTE In AprtI1'" 

mfteting that It would confirm dalt for 

mMttng with AT&T week of April 22nd 


• 	 AlloT nottfied on Aprfl111h th.t meetJng 

wG-uld be delayed until May 10" 


• 	i_calated to RIIUPeteraon, obtained 

date of April 23" 


-.......-. 
 • 	April 231'11 me.tlng not productive. GTE 

not. prepared to dl,cuss unbundling 


• 	 GTE did not want to commit to further 

mntfngs 


~ondultlPoles 

• 	 FlrMt meeting April SO'" 
• Agreement rMched on 10 of 22 Items 
• 	A TI\ Tcha,.d recap of agreementa 


rea<;hed/outstlndlng ".UII 

~tr 

• Ne,. meeting dale not confirmed 

Key Contacts 

JIm Veitch (510) 224-4150 

ACTION ITEMS. 
AT&T/GTE 

STATUS DATE 
OPEN 

TARGET 
DATE 

DATE 
CLOSED 

ATilT Proprietary t 
SII/96"-"" Page S 
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AT&T/GTE NEGOTIATIONS 

'nue statement IAueNurnber 3 

ATa 1 requ ..1s that GTE provtd. cop,,, of Iny Interconnection qreements It has ...Iched 
WIth "ther cam..,. In the 20 Ita.... 

"""-' 


ATa T POSITION 

In OfdIer to '.cllltat. the Interconnection 
dilcUMIiOM. AT&T requesta 'hal GTE 
proylde cop'" of any In~rconnectlon 
ag...m,ntllt I'll. reachld With other 
carri'llI In thl 20 stat... ATa T requests a 
....pon.e no later than April 21, 111'. 

Key Cuntacta 

Gary Rail (110) 224-4121 
Jim Veatch (110) 224-4110 

GTEPOSmON 

ACTION ITEMS 
AT6T/{-lTE 

STATUS DATE 
OPEN 

TARGET 
DATE 

DATE 
CLOS!.D 

AT&T Proprletlry 
~ SII196 

Page 6 
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AT4TIGTE NEGOTIATIONS 

AT&T requntt that GTE provIde cOplt. of any Interconnection ag....men.1l h•• ruohed 
with othtr .arrlt'" In the 20 statn. ThrH agreements were ehaNd in tht April18lh 

Extcutivt MleUng. 

01"1 POSITIONAT&T STATUS 

No ott,lr agreemtnts hlvt been provided. 

Key C~ntacts 
............,. 


Gary Rilil (510) 224-4121 

JimVNtch (510)> 22....'50 


-_ ...._---

ACTION ITEMS  STATUS DATE TARGET DATE 
AT&Tf(·;TE OPEN DATE CLOSED 

ATleT Proprietary f 
511196~ 
Page' 

h 
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I AT&T/GTE NEGOTlAnONS 

I 
AT&T/GTE NEGOTIATIONS 

Issult Stat.lMnt ".ueNumber 4 

AT&'r d••lm that GTE provtde a COmp,.henelve lilt of Whol•.,le Fe.tures and Servlcn 
8y State. 

GTE POSITIONAT&TPOsmON 

To flcllltate Resale negotiations, ATa T 
desl... thai GTE provide a list of servlc•• 
and feature. by .tate no liter than April 29, 
199&. 

"'--' 

Key Contacts 

Rosl Rlchlrd. (510) 224-4083 
I 

ACTION ITI!MS. 
AT&Tl'GTI 

STATUS DATI! 
OPEN 

TARGET 
OATE 

DATE 
CLOSI!D 

AT&T Proprietary 
511196"'--' PageS 
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AT&T/GTE NEGOTIATIONS 

AT&TIGTE NEOOllAnONS 

'Mu.StMement Issue Number 4 

ATa T desire. that GTE provide a comprehensive ,tet of Who...... Futures .nd Se",lce. 
ayStMa. 

GTE POSITIONATIaTSTATUS 

No responlt received to date . 

.......... 

Key COIntacta 

Roes Itich.rd. (SiD) Z2~083 


'-- -- ---


AcnON ITeMS· 
ATATl<lre 

- ... --.-----~...-.--.---  ._. 

STATUS DATE 
OPEN 

TARGET 
DATe 

OATE 
CLOSED 

AT&T Proprietary ~ 
............ SIl/96 

Page 9 
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ATilT/GTE NECOTIATIONS 

Ioue Statement 	 I••ue Humbe, S 

AT." h•• over 500 HelM In que to be negotiated (oniertng. ,.rvlces, lnteR:onnection. 
billing. including prtclng). A TAT and GTI hIVe not yet rHched closure on thes, ltema. 
ATaT requests more frequent concurrent (weekly) negoti.un.. to ....Iona so that 
cloetJre/agreemeldll CIIn be obtllntd no ..terthan July Sf 11.8. 

GTE POSITION 
TM ff."owlng meellng. win not be sufficient 
to reach closure/Ig,eement on T5R and 
unbuNdling "su... Rere, to the attached 
tlm,'lne for N'gotiatlons milestonea. 

AT&T STATUS 

• BMIInglTSR • May I, 1.98 

• e'ttctronfc Inte\"flceIT8R. MIY 7,11H 
• 	 Unbundling. no meeting planned 


DIr-.ctory/Operator S,rvio... no
•............. 

mMtlng planned 

• 	 Priclnl • no meeting planned 

IKey Co nlaeta 

Roal RIChards (510) 224-4063. Ordering 

Terry Ca.ey (S10) 224-2277· OperJDA 

JlmVenlch (510) 224-4150 • Unbundling 

Tony Nr.varro ("15) 442·2821. Billing 


ACTtON' ITEMS· 
ATaT/GTe 

STATUS DATE 
OPEN 

TARGET 
DATE 

DATE 
CLOSED 

AT&T Proprietary 
:\t

5/1196............. 
 'i' 
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APPENDIXB 

Amendment to the Commission' s Rule 

47 C. F. R. Part 64.. is amended to read as follows: 


Subpnrt K -- Changing Long Distance Service 


64.1 DO Verification of orders for long distance service generated by telemarketing. 

No IXC shall submit to a LEe a primary interexchange carrier (pIC) change: order 
genenlted by telemarketing unless and until the order bas first been confirmed in 
accorc,ance with the following procedures:-............. 

a) the IXC has obtained the customer's written authorization to submit the order 
that explains what occurs when a PIC is changed and confinns: 

1) the customer's billing name and address and ellch telephone number to 
be covered by the PIC chanle order. 

2) the decision to change the PIC to the {XC, and 

3) lhe customer's wlderstanding of the PIC change fee; or 

b) the IXC has obtained the customer's electronic authorization, placed fTom the 
telephone number(s) on which tile PIC is to be changed, to submit the order 
that confirms the infonnation described in subsection (I) above to confmn 
the authorization. IXCs electing to confirm sales electronically shall establish 
one or more toll-free telephone numbers exclusively for tItat purpose. CaUs to 
the number(s) will connect a customer to a voice response, unit or similar 
mechanism, that records the required information regarding the: PIC change, 
including automatically recording the originnting ANI: or 

r 
'""",-, AGBR 000066 
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c) 	an appropriately qualified and independent third party operating in a location 
physically separate from the telemarketing representative has obtained the 
customer's oral authorization to submit the PIC change order that confirms and 
includes appropri ate verification data (e.g., the customer' s date of birth or 
social security number): or 

d) within three business days of the customer's request for a PIC change 
the IXC must send each new customer an information package by first 
dass mail containing at least the following information concerning the 
requested cbange: 

1) 	 the infonnation is being sent to confum a telemarketing order placed 
by the customer within the previous week, 

2) the name ofthe customer's current IXC. 

3) 	the name of the newly requested IXC, 

4) a description ofany tenus. conditions, or charges that will be incurred. 

5) 	the name of the person ordering the change, 
~ 

6) 	the name, address and telephone number of both the customer and the 
soliciting lXC. 

7) 	a postpaid postcard which the customer can use to deny, cancel or 
confirm a service order, 

8) a clear statement that utbe customer does not return the postcard the 
customer's long distance service will be switched within 14 days after 
the date the information package was mailed to (name of soliciting 
carrier) and 

9) 	the name, address, and telephone number of a contact point at tIle 
Commission for consumer complains, 

10) 	IXCs must wait 14 days after form is mailed to customers before 
submitting their PIC chanae orders to LECs. I{customers have 
cancelled their orders during the waitioa period, IXCs ofcowse, 
cannot submit the customer's orders to the LECs. 

~. 
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GTlT.~ 
OperationsIbl#l 
P.O. 10K 15C092 
INinO. TX 75015-2092 

April 25. 1996 	 HQE01G44 
Irving, TX 

Ms. Terry L. CaleY 
Manager • AT&T 
4480 Willow Road. Room 1..94 

Pleasant"n. CA 945BB 


Dear Teny: 

GTE has reviewed and evaluated the AT&T Locel Operator Services Public Policy and 
recognize.s (1) AT&T's desire to utilize its own OS platform. and (2) AT&T's desires and 
concerns relative to the "branding" of local opel'ltor services. 

GTE also acknowledge, the apparent technical feasibility of routing AT&T customers to 
the AT&T OS plarfonn via "0+10-" dialing utilizing the Line Class Code (LCe)~ 
functionality of the SESS end off"ace switch. Further, GTE conceptually agrees that LCe 
and or ennanced/specla' rout. indexea are basic sWitch processing capabilities and the 
potential fi;»r utlfizing similar functionality may (or could be made to) exist within some or 
all of GTE'. other switch types. 

However. ·IS we have stated in the past. it Is GTE', position, in a Total Services Resale 
(TSR) environment. not to unbundle or unbrand GTE provided operator servic;es. GTE's 
position is in compliance with both the Califomla PUC order on resale and the 
Telecommunications Act of 1996. relative to a TSR environment. 

GTE is currently formulating its policy for OS port unbundling and will be in • position to 
communicate our offering In the early to mid-May time frame. Technical feasibility 
studies relntive to switch touting capabilities will not be conducted prior to the 
development of GTE's OS unbundling policy position. 

~~~ 
Dan Bennett 

National Mnnager-AT& T OMT 


OB:scm 
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5100224-4121 

AlmlI9,1996 

, 

Mr, lohn PctersoD 
GTE· Mana,cer - Na\ional IDdustr)' Relations 
600, Hidden PJdge, HQWU" 
P.O. Box 152092 

Ining, TX 7.5015.2092 


Dar lohn,. 

'Ibi!. letter is to confinn our conversation of today reganli!lg my concerns with tbe OlE delay in sc:hcduling 
neglltiations meetings for billit'l, and interCOrmcction. At our meeting yesterda)' in Dallas. GTE and AT&T 
agrem that we would corrveae IlClrt week to disalas billillJ and intercoDnectiOJl issues. As we discussed, the 
AT':T team is ready to negotiate next week. 

~ TOtby Lisa Tyler ofAT&T was informed by Mike Billings of GTE tbatthe date fot billing negotiations has 
been postpOned by GTE from next week until May 10, As we discussed this afternoon, it is MaC4;eptable to 
AT&T to postpone these imponant negotiations beyond the agreed-upon time frames, Additioul1y. J stated 
that I have not been advised by GlE of lhe date for the inJerconnectiOll mecUne. 

I app!~te your addressing these matters an4100k forward to your call on Monday ad\'ising me oflhe 
availllbitity ofthe OTE teams to meet, as planned, with ATAT next week. It is our hope that we make good 
prognss in tlUISC negotiatins semans. . 

&~fPlUU f'~ 

~j ': ~ 

"f 

;} ':. 
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AT.T 
"-' 

WIlliam L. We.t 
Central States Local Infrastructure 
and Access Management Vice President 

April 29, 1996 

Mr. M B. Essunan 
Executive Vice Presidenl 
Customer Segment 
GTE 
600 Hidden Ridge. HQ E048 19 
P. O. Box 152092 
Irving, TX 75015 

Dear Mr. Esstman: 

19th Floor 
227 West Monroe 
Chicago, IL 60505 
312230-3550 

'

Section 251 (b) (3) of the Federal Communications Act of 1934, as added by the Telecommunications Act of 
1996, imposes a duty on all local exchange carriers to provide dialing parity to competing providers of 
innLAT A toU service in a non-discriminatory manner. 1bat statutory duty has been in c:ft'ect for more than 
two months now. However, it does not appear that GTE Nonh has taken any steps to comply with that 
statutory duty and implement intraLATA toU dialing parity within its exc:baDges in Indiana. 

In order to secure its right to intraLATA toll dialing parity within GTE Nonh's Indiana service area. AT&T 
Communications of Indiana. Inc. (AT&n. bereby submits this bona fide request that GTE Nonh immediately 
implement intraLA T A loll dialing parity in all of its Indiana ..,changes to allow customers to select tbeir 
interl..ATA and intraLATA intetexchange carriers using tbe 2PIC methodology. GTE Nonh's immediate 
implementation of intraLA T A toll dialing parity within Indiana is necessary due to botb tbe requirements of 
Section 251 (b) (3) and GTE's April 3. 1996 enuy into tbe )+ interl..ATA telecommunications JIlaItet in 
Indiana via GTE Card Services d/b/a GTE Long Distance. 

AT&T is prepared to \\ork closely witb GTE North to address any details involved witb implementing 
intraLATA toU dialing parity within all oftbe exchanges within GTE North's Indiana service area. Please 
contact tbe undersigned as soon as possible so that we may begin this process. 

Sincerely, 

-v~ 

cc: 	 Mr. S. Etzler 

Ms. L. Harrington 

Ms. B. Manzi 

Mr. D. Proctor 

Mr. F. Pytel 

Mr. L. SalUSU'O 

Ms. P. Serratore 

Mr. R. Shuner 

Mr. R. Veneck 

Mr. W. Zielke· GTE 
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Conrle E ~~icholas GTE Telephone
A::orney Operationsto i ¥I 

'-' 600 Hidden Rldoe HOE03H44 
p 0 Boy 152092 
IrVing TX 75015-2092 
214 718-4586 

April 29, 1996 	 FAX. 214 718-6372 

Joyce Beasley 

AT&T 

295 North Maple Avenue 

Room 325802 

Basking Ridge, NJ 07920 


Re: 	 Confidentiality Agreement Between AT&T and GTE Telephone Operating 
Companies 

Dear Joyce: 

As per your request. enclosed is one fully executed original of the agreement 
referenced above. If you have any questions, please call. 

Very truly yours, 
"' 

~7kM~ 
Connie E. Nicholas 

Attorney 


Enclosures 

c: 	 Donald W. McLeod 

AGBR 003080 
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CONFIDENTIALITY AGREEMENT 

This AGREEMENT is entered into between the GTE telephone operating 
companies noted on Attachment A, Contel of Califomia Incorporated ("GTE"), 
and AT&T Corp., on behalf of itself and its affiliated state companies ("AT&T") 
(collectively "the parties") in connection with AT&T's request for negotiation of 
interconnection arrangements, services, and network elements under Sections 
251 and 252 of the Telecommunications Act of 1996 (the "negotiations"), and 
any proceedings before a state public utility commission or other state agency, 
before the Federal Communications Commission or the United States 
Department of Justice, or any judicial proceeding arising from or in connection 
with that request (the "related proceedings"). 

For the purposes of the negotiations or, as necessary, the related 
proceedings, if any, AT&T and GTE may disclose to each other certain 
information that the producing or disclosing party considers proprietary, 
confidential or trade secret information, and AT&T or GTE may designate that 
information as "Proprietary Information" as defined herein. This AGREEMENT is 
intended to facilitate production or disclosure of such information without 
jeopardizing its proprietary or confidential nature or protected status. 

1. "Proprietary Information" means all information or data, regardless of 
the form of media in which it is provided, that is considered proprietary, 
confidential or trade secret, and is stamped, labeled, or otherwise designated as 
"Proprietary", "Confidential" or "Trade Secret" or which contains other words or 
symbols clearly indicating that the information is intended to be secure from 
public disclosure. "Proprietary Information" also includes information that is 
provided or disclosed orally or visually if it is identified as proprietary or 
confidential when provided or disclosed and is summarized in a writing so 
marked and delivered within ten (10) days following such disclosure. The fact of 
the pendency of the negotiations, their status and the issues under discussion 
shall not be considered Proprietary Information. 

2. All Proprietary Information that GTE or AT&T disclose to each other 
shall be treated as confidential (unless such status is specifically waived in 
writing by the prodUCing party), shall be held in confidence and used only for the 
purposes of the negotiations and related proceedings, and shall be treated in 
accordance with the restrictions in this AGREEMENT. Each party shall treat the 
other party's Proprietary Information as it treats its own similarly-classified 
materials. 

gteconf2.doc AGBR 003081 
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3. When requested, a party shall provide a non-confidential resume of 
the Proprietary Information to enable the recipient to determine whether to 
accept it. Each party has the right to refuse to accept any information under this 
AGREEMENT, and nothing in this AGREEMENT obligates either party to 
disclose to the other party any particular information. 

4. Neither the Proprietary Information, nor any summaries or compilations 
of the whole or any part thereof, shall be revealed or distributed to anyone other 
than the representatives of the parties to this AGREEMENT with a need to know 
for purposes of the negotiations or related proceedings, or to third parties 
charged with responsibility for conducting and/or adjudicating the related 
proceedings. 

5. A party may, at the time specific Proprietary Information is disclosed, 
request that no, or a limited number of, copies be made of such specific 
Proprietary Information. Copies of Proprietary Information shall include the 
stamp, label or designation that indicates that the information is Proprietary 
Information, or shall otherwise prominently bear the statement that disclosure of 
the contents is restricted. With the exception of a single copy which may be 
retained and used for implementation or enforcement of an agreement resulting 
from the negotiations. all copies of Proprietary Information shall be destroyed or 
returned, at the request of the party producing the Proprietary Information, at the 
conclusion of the negotiations or related proceedings. Notes, memoranda, or 
other written or recorded materials of any kind containing Proprietary Information 
or summaries or compilations of the whole or any part thereof shall likewise be 
destroyed, except as necessary for implementation or enforcement of an 
agreement resulting from the negotiations. 

6. Each party agrees not to reveal any Proprietary Information received 
pursuant to this AGREEMENT except as permitted under paragraph 4 of this 
AGREEMENT; to utilize any such Proprietary Information solely for purposes of 
preparation for and conduct of the negotiations and related proceedings, if any, 
and not for any other purpose; and to keep all such Proprietary Information 
secure at all times in accordance with the purpose and intent of this 
AGREEMENT. Nothing in this AGREEMENT shall prevent either party from 
advising an authorized official of any state or federal agency or court with 
jurisdiction of the status of the negotiations, or from responding to an inquiry 
from such official concerning the same. 

gteconf2.doc 
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7. In any related proceeding, the parties agree to enter a protective order 
providing for the confidentiality or protection of Proprietary Information, or to 
comply with established rules and procedures for the protection of Proprietary 
Information. A party seeking to submit or file Proprietary Information in a related 
proceeding shall comply with the terms of such protective order or with such 
rules and procedures. . 

8. No patent, copyright, trademark or other intellectual property right is 
licensed, granted or otherwise transferred by this AGREEMENT or any 
disclosure hereunder, except for the right to use information in accordance with 
this AGREEMENT. No warranties of any kind are given or implied with respect 
to Proprietary Information disclosed under this AGREEMENT or any use thereof, 
except that the party disclosing the Proprietary Information warrants that it has 
the authority to make the disclosures contemplated hereunder. 

9. The obligations of this AGREEMENT shall not apply to any Proprietary 
Information which the recipient can demonstrate: 

(a) is or becomes available to the public through no breach of this 
AGREEMENT; 

(b) was previously known by the recipient without any obligation to hold it in 
confidence as evidenced by documentation in the recipient's possession; 

(c) is received without restriction from another source free to disclose such 
information; 

(d) is independently developed by the recipient without use of the Proprietary 
Information; 

(e) is approved for release by written authorization of the disclosing party. 

10. In the event that the receiving party becomes compelled by lawful 
process (such as interrogatories, subpoenas, or civil investigative demands) to 
disclose any Proprietary Information, the receiving party shall provide the 
disclosing party with prompt written notice so that the disclosing party may seek 
a protective order or other appropriate remedy, or both, or waive compliance 
with the provisions of this AGREEMENT. In the event that the disclosing party is 
unable to obtain a protective order or other appropriate remedy, or if the 
disclosing party so directs, the receiving party shall, and shall cause its 
employees to, exercise its reasonable best efforts to obtain a protective order or 
other appropriate remedy at the disclosing party's reasonable expense. Failing 

gt.conf2.doc 
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the entry of a protective order or other appropriate remedy or receipt of a waiver 
hereunder, the receiving party shall fumish only that portion of the Proprietary 
Information which it is advised by written opinion of its counsel is legally required 
to be fumished and shall exercise its reasonable best efforts to obtain reliable 
assurance that confidential treatment shall be accorded such Proprietary 
Information. 

11. This AGREEMENT is intended to establish a procedure for facilitating 
negotiations and shall not be construed as an agreement by the parties that any 
document or data provided under the terms of this AGREEMENT in fact contains 
proprietary, confidential or trade secret information. Both parties reserve the 
right to contest the designation of any particular document or any data as 
containing proprietary, confidential or trade secret information. The parties shall 
not be deemed to have waived, in the negotiations or in any related proceeding, 
any objections to the relevancy, materiality, or admissibility of the Proprietary 
Information fumished under this AGREEMENT. 

12. Each party agrees that the disclosing party would be irreparably 
injured by a breach of this AGREEMENT by the receiving party or its 
representatives and that the disclosing party shall be entitled to equitable relief, 
including injunctive relief and specific performance, in the event of any breach of 
the provisions of this AGREEMENT. Such remedies shall not be deemed to be 
the exclusive remedies for a breach of this AGREEMENT, but shall be in 
addition to all other remedies available at law or in equity; provided, however, 
that absent a showing of a knowing or willful violation of this AGREEMENT, 
neitherparty shall be liable to the other, whether in contract, tort, or otherwise, 
for special, indirect, or consequential damages. 

13. This AGREEMENT represents the entire understanding between the 
parties with respect to the subject matter hereof, and supersedes all prior 
communications, agreements and understandings relating thereto. The 
provisions of this AGREEMENT may not be modified, amended or waived except 
by a written instrument duly executed by both parties. This AGREEMENT shall 
be govemed in all respects by the domestic laws of the State of Texas, 
(excluding its conflict of laws rules.) 

14. This AGREEMENT shall be effective as of March 12. 1996 and shall 
continue until terminated by the conclusion of the negotiations or any related 
proceedings, or by either party electing to terminate upon thirty (30) days prior 
written notice. All obligations respecting Proprietary Information shall survive 
termination of this AGREEMENT for a period of three (3) years. 

gt.conf2.doc 
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The GTE telephone operating 
companies listed on Attachment A 

r"By: ), .~ 

-~--_£ 

T"\1,J'-1 } 0.( 

Title: •--- ; , -1"--7-"
... t J' • 

Date: 

Contel of California, 
Incorporated 

BY:~~21R
T(/ 7sl§cJT 

Date: 4 f~ [q.c............, 


AT&T 

By: ~.~U ·k 
Title: ~ ~ - Ltl\;f'{\ ~E<i>\L O~~ 
Date: 4\ I'e\q fa 
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EXHIBIT A 
"-"" GTE Telephone Operating Companies 1/31/96 

GTE Alaska Incorporated 
GTE Arkansas Incorporated, successor by merger with: 

Contel of Arkansas, Inc. d/b/a GTE Arkansas 
GTE California Incorporated 

GTEL 
GTE Florida Incorporated 

GTE Communications Corporation 
GTE Hawaiian Telephone Company Incorporated 

The Micronesian T elecomrnunications Corporation 
GTE Midwest Incorporated, 

successor by merger with: 
Contel of Iowa, Inc. d/b/a GTE Iowa 
Contel of Kansas, Inc. d/b/a Contel System of Arkansas, d/b/a GTE 

Systems of Arkansas; d/b/a Conte I System of Iowa, d/b/a GTE 
Systems of Iowa 

Contel of Missouri, Inc. d/b/a GTE Missouri 
Contel System of Missouri, Inc. d/b/a GTE Systems of Missouri 
The Kansas State Telephone Company d/b/a Contel of Eastern Missouri, 

d/b/a GTE of Eastern Missouri 
GTE North Incorporated, 

formerly Conte I North Incorporated, successor to: 
"'-' 	 Contel of Illinois, Inc. d/b/a GTE illinois 

Contel of Indiana, Inc. d/b/a GtE Indiana 
Contel of Pennsylvania, Inc. d/b/a GTE Pennsylvania 

GTE Northwest Incorporated, 
successor by merger with: 

Conte I of the Northwest, Inc. d/b/a GTE Systems of the Northwest 
GTE West Coast Incorporated 

GTE South Incorporated 
successor by merger with: 

Contel of Kentucky, Inc. d/b/a GTE Kentucky 
Contel of North Carolina, Inc. d/b/a GTE North Carolina 
Contel of South Carolina, Inc. d/b/a GTE South Carolina 
Contel of Virginia, Inc. d/b/a GTE Virginia 

GTE Southwest Incorporated 
successor by merger with: 

Contel of Texas, Inc. d/b/a GTE Texas 
Contel of the West, Inc. d/b/a GTE West 

Contel of Minnesota, Inc. d/b/a GTE Minnesota 
Contel of the South, Inc. d/b/a GTE Systems of the South, d/b/a GTE Systems of 

Indiana, d/b/a GTE Systems of Michigan 

AGSR 003086 
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HOE01Q32 
eoo Midden Ridge 
P.O. Box 1!2082 

April 30, 1996 INinO. TX 15015-2Ot2 
2141718-5_ 
FAX: 2141718-4353 

Mr. Gary Rail 
District Manager, Access Planning 
AT&T 
4480 Willow Road Rm 110 
Pleasanton, CA 94588 

Dear Gary: 

All we approach the Executive Negotiating Team CCII"tfeNnce call on May 1, 1996, I 
want to c:ommlllicate my lM"Iderstending cI the statua cllIdion itemI bt _ .. 
jointly pursuing. AI. the April 18 meeting, GTE obtained. copy cI the Local R_1e 
and lnterconnedionlUnbundling matrice.. These matrices include approximately 
SOO -requirement.- that AT&T is requesting. 

Our review of the matrices reveals numerous issues in which both companies have 
had extensive discussions and have already reached concurrence. For the issues 
that have not been resolved, we are hopeful that we tan make substantive progress 
in our Subject Matter Expert (SME) calls and meetings that will occur over the next 
several weeks. There are other issues, particularly in the area of interconnection 
and unbundling, where AT&rs specific requests were not available to GTE until the 
matrix was shared on April 18. Since that time, GTE has undertaken an extensive 
intemal evaluation to review AT&T's request. Our objective is to complete our 
evaluation of the interconnection and unbundling issues by our next Executive 
Negotiating Team meeting on May 7. 

Since the April 18 meeting, we have scheduled and/or conducted SME level 
meetings to address the following issues: 

1. 	 InterconnedionlUnbundling (April 23) 
2. 	 Security Issues (April 25) 
3. 	 Access to Rights.Qf·Way (April 30) 
4. 	 Billing for Resale (GTE has populated the matrix and shared our 

position/status on April 30.) A face.to.face meeting is scheduled for 
May 6. 

5. 	 Electronic Interface (Meeting scheduled for May 7) 
6. 	 Unbundling/Interconnection (Per our discussion on the April 23 call, 

GTE has committed to evaluate the AT&T request and be prepared to 
respond within 2weeks -May 7.) 

AGPL 002272 



~ 

............. 


Mr. Gary Rail 

April 30. 1996 

Page 2 


....... 

As our SMEs continue to meet with greater frequency. it is important to clearly 
identify the specific issues to be addressed in the various meetings. This will 
facilitate having the right people at the meetings and will ensure the most productive 
utilization of everyone's time. To that end, we concur in using the Local Resale and 
InterconnectionlUnbundling matrices as a master list for identifying SME meeting 
agenda items. . 

In our April 1 B. 1996, executive meeting we discussed a procell to escalate issues 
that cannot be resolved at the SME level. Should any of our SME groupe I'NCh an 
impasse on a specific issue, it was agreed that the issue should be 8IC818ted to the 
two of us for resolution. We agreed to use the form developed by AT&T (induded a. 
an attachment in your April 18. 1996. letter to Mr. Meade C. SeInw'I) to facilitate 
discussion of issues that are escalated beyond the SME leVel. To that end, I'm 
awaiting flow chart. from AT&T on the preorder/order proce..... that AT&T ia 
recommending and AT&rs position on the Bianket LOA and -AS IS· proposals in the 
agreed to format. 

In order to jointly review Statements of Position on ElectroniC Interfaces and Letter of 
Authorization as outliried in Ron Shurter's proposed agenda. I believe it would be 
helpful if we would share our respedive written positions prior to the meeting. 

GTE will make every effort to fulfill the duties and obligations set forth in the 

Telecommunications Ad of 1996. To that end. we look forward to positive and 

produdive negotiations in the coming weeks. 


Sincerely,

£..;,...('"2 
John C. Peterson 

Lead Negotiator· AT&T 

Local Competition/Interconnection Program Office 


JCP:mlh 

c: M. C. Seaman· HQE01 G49 • Irving. TX 
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4480 WillOw Road 
RoomJ99 
Pleasanton, california 94588 
510224-2277 . 

1 May 1996 

Memorandum to Dan Bennett: 

Al1ached Is the list of open issues still pending from the discussions Detween GTE and 
AT&T in conjunction with Local Exchange Competition (CPUC D. 95-07-(54). 

These issues have been open for some time, some since October. 1995. We must have 
Immediate resolutiOn of these items, and in any event, no lalar than Friday, May 10, 
1998. 

These Items are critical to AT&1:. abirety to be able to compete In the local exchange 
markel I would appreciate your prompt attention to this request and am anxious to 
meet and discuas these open items at your earliest convenience. 

Sincerely, 

TenyCasey 
AT&T local Negotiations Manager 

Attachm.,a 

AT&T Proprietary and Confidential Information 

Subject to a GTe and AT&T nondisclosure agreement and should not be shared 8)(C8pt 

as provided thereto• 

AGBH 000307 
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AT&TIGTE lOCAL RESAlE ARRANGEMENTS 
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Brand appear.1C8 on cover, at no parity wIh 
other included ClCs. 

ParticIpate In revenuel from ..InofI.to 
3ni parf.Iea. 

UnllsledlunpubRshed at list price 

Provide a dIacaunt fDr multiple listings. 

AT&T Proprietary and Cont\dentIaJ Informatfon 

Subject to a GTE.,d AT&T nondlldoture agreement and should not be shared aecept as provided then.Ito. 
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AT&TIGTE lOCAL RESALE ARRANGEMENTS 

Provide a commission on advertilamarU 
from AT&T CUIfcmIn. 

PrtMde ATa T wIIh Iha ability to bill die end 
user. 

1. Prowide the capablly to ralft Operator calli to 
AT&T by llna Class Codea, Separate Trunk Glgupl 

( 0+, 0., 00-). 

Provide IICXl8A to UOB for number validati0n8. 

Provide access II) GTE's Emergency Number 
IDaIabaae or listings. 

GTE wit continue fD provide the ability rot' AT&T to 
procure T1.511nn far Dedicated CerlOperatar aeMce 
traflic lila wholesaJe m'1d cammerciaIIJ viable balls. 
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AT&TIGTE LOCAL RESAlE ARRANGEMENTS 

IMelsage Ouk Interface-Enhanced) FeaUa capablll1r 
-laIowinll for Voice Mail urvIcea. 

GT): ..mate avallab(e the MN (Menage Wailing 
Indicator) Faalure capabiIIly allowing forVolce Mail 
..Nice•. 

I
GTE win make available 1he CF·SIOA (Can 

FOrwardlng en BusylOon1 Answer) Feature capability 
aIowing for Voice Mail eervIcn.. 
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Donald W, McLeod (Ci i:::t GTE T~lephone
Vice President Operations
Local Competition/lnterconnection 

HQE01E63 
600 Hidden Ridge '-' P.O, Box 152092 

May 8,1996 Irving, TX 75015-2092 
2141718-6330 
FAX; 2141718-4353 

Mr. R Reed Harrison III 
Vice President-Local Infrastructure & 
Access Management-Regional Operations 
AT&T 
One Oak Way 
Berkeley Heights, NJ 07922 

Dear Reed: 

This letter is to confirm that GTE is treating your letter of March 11, 1996, to 
Mr. Thomas W. White, President-GTE Telephone Operations, as AT&T's official 
request for local service interconnection. In line with our earlier discussions, your 
letters dated March 19, 1996, to GTE's Regional Presidents are informational only 
and do not replace the aforementioned March 11, 1996, letter. 

If there are other letters that AT&T has generated at a local operations level 
requesting interconnection, said letters are also covered by this writing per our 
mutual agreement on April 4, 1996 and will be treated as informational by GTE. 

'-' Thank you for your cooperation on this matter. 

Since~_ ~., 

~~~~ 


Donald W. MTeo~1 
DWM:mlh 

c: 	Region Presidents 

State External Affairs Directors 

J. 	C. Appel - HOE04E23 - Irving, TX 
J. 	C. Peterson - HOE01 G32 - Irving, TX 
M. C. Seaman - HOE01 G49 - Irving, TX 
RH.Shurter-AT&T 
C. 	D. Owens - HOE04E03 - Irving, TX 

AGBR 000072' 



AT&T 
"-' 

Joyce a ...ley 	 Room 325602 
General Anorney 	 295 North Maple Avenue 

Basking Ridge. NJ 07920 
908 221·6502 

May 8,1996 FAX 906 953·6360 

Connie Nicholas 

GTE Telephone Operations 

600 Hidden Ridge, HQE03H44 

P.O. Box 152092 

Irving, TX 75015-2092 


R.: "nice O....riDe aul Promloa..lD.C Dlacuuloll 

Dear Connie, 

1 am forwarding to you a brief statement of the legal issue to ensure that we clearly 
understand each other's position with regard to Section 702 of the 
Telecommunications Act. 

AT&T i. working with the industry to develop an agreed process for transitioning 
local exchange customers. The proposal relies upon the FCC's existing rules 
regarding interexchange carrier selection. NJ we have previously discussed, the

""--" 	 FCC will be issuing a NPRM regarding local exchange carrier transitioning. AT&T 
will, of course, abide by the FCC's rules and those of other applicable jurisdictions. 

AT&T's proposed blanket letter of authorization is also enclosed. This agreement 
would be entered into between carriers as part of a business arrangement. It 
provides for reciprocal handling of customer transitioning. 
The flow charts will be forwarded shortly. If you have any questions, or wish to 
discuss the position paper or proposed letter of authorization, please give me a call. 
I should be generally available the rest of the week, allowing for the usual meetingsl 
If you want to revise the GTE portion of the position statement, please send your 
revisions and I will have them incorporated. 

Very truly yours, 

Joyce Beasley 

""--" 	 AGBR 000074 
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........... 
 May 8, 1996 
Statement ofPoaitioDS ofAT&T aDd GTE 

ISSUE: Does Section 702 of the TeleeommuDicationa At::t 011996 prohibit the use of a 
blaDket letter o(authorization process aDd the t:nu:uIf'er' "_ is" 01 a CWltDmer'. 
telecommunicatioD8 services which are aubject to reaa1e? 

GTE PoaitiOD! 

Section 702 prohl'bits one carrier ab.aIfDs CU8tOIDer IIped1Ic iD.tim:Dadon _ c:tdnec:t in 
the At::t with aDother carrier except upon tJped4c written authorisation by the 
cuatomer. GTE reUes upon the proviIIiOD8 oISecdon 222(c)2 ... kit poaition that 
written authorization is required. 

AT&T Poaition: 

As a threshold matter, while Section 222(c)(2) requires a carrier to diaclose CPNI "'upon 
afBrmative written request by the customer, to aDy pentOn desigaated by the 
cuatomer," Section 222(c)(1) independently allows a carrier to diacloae CPNI -with the 
approval of the customer." Unlike the approval required in Section 222(c)(2), the 
approval required by Section 222(c)(1) does not need to be in writiDa. 

Nonethe1eu,(or purposes of the transfer aDd initiation o( service. GTE and AT&T need 
not resolve this issue. The exemptions in Section 222(d) pen:a.it the use o(the transfer 

"-', 	 ".. is" procedure without further customer approval. Sped4cally, Section 222(d)1 
makes expUcit that nothing in Section 222 prolu"bits a carrier -£rom uainc. ctiacloamg, 
or permitting acceu to" CPNI "'to initiate, render, bill, aDd conect (or 
telecommunications services." The term"telecommunicai:ion ..nice." is not limited to 
the services provided by the carrier holcUng the customer proprietary network 
iDf'ormation, and allows for the transfer of CPNI u part of the transfer of service. This 
exemption therefore, provides protection to the provicUng carrier 8I8f.nst any claim by a 
customer that provision of information in accordance with Section 222(d) 1 is a 
violation ofSection 702. 

AT&T proposes to implement the transitionizlg process punlUaDt to business 
aareements between local exchange carriers. The agreements would include a letter of 
authorization. The AT&T proposed letter of authorization is attached. The proposed 
Jetter also includes indemnification language to protect the carrier provic:liDg the 
inlormation. 

~ 	 AGBR 000075 
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i! :;t
Connie E. Nicholas 	 GTE Telephone 
Anorney !LI\ \ MAY I 4 1996. . taii Operations 

600 Hidden Ridge. HOE03H44 ............, 	 ~U'm 101 

PO Box 152092 
Irving. TX 75015.2092 
214 71.8-4586 

May 9,1996 	 FAX 214 718·6372 

Joyce Beasley 
AT&T 
295 North Maple Avenue 

Room 325802 

Basking Ridge. NJ 07920 


Re: Section 702 of the Telecommunications Act of 1996 (the MAct") 

Dear Joyce: 

With respect to your fax on Wednesday concerning the AT&T and GTE 
positions relative to §702 of the Act, I thought it would be easier to simply set 
out the GTE position in this letter rather than to mark up your fax. 

First, let me clarify that GTE's position is that §702, which adds new §222 to the 
,-. 	 '34 Act. prevents GTE from providing CPNI on an existing GTE local service 

customer (the information AT&T has requested in the form of the Customer 
Service Record or CSR) to AT&T or any other CLEC unless and until GTE 
receives consent from that customer in writing. Section 702, however. is net the 
reason for our position on the Mas is" transfer procedures requested by AT&T. 
Our position with respect to the Mas is" transfer stems from the concerns we 
discussed during our conference call on May 1. 

The problems we have with the proposed blanket LOA procedure do stem from 
§222, because AT&T has indicated that it expects to receive the CSR on the 
basis of a blanket LOA. The CSR is clearly CPNI, and §222(c)(1) clearly states 
that a telecommunications carrier may net disclose individually identifiable CPNI 
except as required by law or with approval of the customer. Section 222{c)(2) 
clarifies that releasing CPNI upon Uaffirmative written request" by the customer 
is permissible. As a practical matter this (written authorization) is the only way 
for a carrier to insure it is not held liable for the release of individually identifiable 
CPNI, since this is the only form of authorization specifically blessed by the 
statute. 

You mention in your statement on AT&T's pOSition that the exceptions in 
§222{d) permit a LEC to release CPNI as part of a transfer of service to another 

"'--' AGBR 000078
GTE Se'vlce COfooratlon'A pan of GTE Corooratlon 



Joyce Beasley 
May 9.1996~ 
Page 2 

LEC. even if there is no written authorization from the customer. GTE disagrees 
with this position. GTE reads the exceptions in subsection (d) to apply only to 
the use of CPNI to "initiate, render, bill and collect"' for its own 
telecommunications services. We do not believe this would permit GTE to 
release CPNI to AT&T or any other carrier without written authorization. 

I hope this clarifies GTE's position on the CPNI issues raised by AT& T's 
proposed blanket authorization procedure. 

Very truly yours, 

~{'.~~ 
Connie E. Nicholas 

Attorney 


Enclosures 
............. 


c: Donald W. McLeod 

............. AGBR 000079 
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PRIVILEGED & CONFIDE.vTIAL 
FOR USE OF COUNSEL 

Detailed Log or Meetings with LEes 
'-' 

Meeting 10 

Date and Time of Contact 

Notes Prepared By: 

Nature of Contact 

Participants 

AT&T 
Brenda Kahn 
Gary RaIl 
Lisa Tyler-Stanley 
Diane Toomey 

Detailed Statement 
""---' 

Meeting/Communications Log 

GMOSI0P 

Friday, May 10, 1996 
9:00 • 11 :00 COT 

Lisa Tyler-Stanley 

First Negotiations Session on Pricing Issues 

GTE 
Michelle Minney 
Meade Seaman 
Burt Steele 
Dennis Trumbull 

Brenda Kahn reviewed AT&T avoided cost models (See Handout). 
• 	 Using avoided retail cost 
• 	 AT&T's view ofFTA Section 252; AT&T interpretation on 

• 	 direct costs 
• 	 indirect costs 
• 	 cost of customer facing retail functions 

• 	 Provides discounts 
• 	 Wholesale inefficiencies 
• 	 inferior operational interfaces 

• 	 AT&T relying on publicly available information (ARMIS) 
• 	 direct costs: 6220 Operator Systems Expense, 6610 Marketing Expense, 6620 

Customer Service, 5300 Uncollectibles, 
• 	 Indirect -6110 Network Support 

Issues 

Brenda Kahn reviewed AT&T's concerns: 
• Conte I • Need clarification on where that is...? Is it publicly available? 
!..-Sections 4303, 4304, 4308 
!..-Need 1994 and/or 1995 AQPl 002310 

~ Privileged and Confidential- Prepared for use in matters in litigation or potentially in litigation 



PRiVILEGED & CONFlDE.VTlAL 
FOR USE OF COUNSEL 

Detailed Log of Meetings with LECs 

"--' Meeting/Communications Log 


Per Meade Seaman, GTE to respond with answer by 5/15/96. 

GTE Concerns: 

GTE (Seaman, Trumbull) questioned if this was the same as the Selwin presentation 
Need definition ofnetwork inefficiencies (e.g. are switch overbuilds included - are PUC 
mandated overbuilds included)? . 

Also need clarification of avoided/avoidable costs. Need clarification of identifiable 
elements at the lowest level for business, residential, usage, vertical services. Doesn't 
account for volume characteristics. 

GTE uses net avoided based on 
• 	 Product Management costs 
• 	 used switched and specials access surrogates by work center (business center) 
• 	 looks at an order for an end-user on a line equivalent basis 
• 	 Assumptions are used 
• used national data 

• ordering 

• 	 apportioned by line or minute equivalent 

........... 
 • 	 Expenses with non recurring revenue 
• 	 Not in the analysis - not specifically identified on a recurring rate 
• 	 excluded in the GTE studies 
• 	 New non-recurring based on the nuances of wholesale 

• 	 Need AT&T to provide a response on 
• 	 amount ofoperator systems in the costs 
• 	 AT&T to respond by 5/15/96 

TSLRIC Discussion 

• 	 GTE view: Ifyou price at TSLRIC joint and common costs are exorbitant - you go 
out of business. 

• 	 AT&T view: TSLRIC and profit unbundling 

Discussion to be completed in future sessions. 

AGPL 002311 

............. 

Privileged and Confidential· Prepared for use in matters in litigation or potentially in litigation 
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Definition of abbreviatioDs. acroDyml and symbols 

#-Number 

CUST == CUSTomer (in this example, an End User) 

DA ... Directory Assistance 

DD=DueDate 

FOC ... Finn Order Confumation 

LNP ... Local Network Provider (in this example, GTE) 

LSO =Local Serving Office 

LSP'" Local Service Provider (in this example, AT&T) 

LSR =Local Service Request (in this example, a document GTE requires ofAT&T to provide service) 

REC X # OF 'II's =RECeive X (some number or amount) OF numbers 
-............ 


SOLARJSORCES ... GTE systems ", 

Svc - Service 

-............ 
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Definition of abbreviatiogs.lcrgnyms locI symbols 

#-Number 

eUST = CUSTomer (in this example, an End User) 

DA = Directory Assistance 

OOa Due Date 

FOC .. Finn Order Confumation 

LNP ... Local Network Provider (in this example, GTE) 

LSD =Local Servinl Office 

LSP .. Local Service Provider (in this example, AT&T) 

LSR" Local Service Request (in this example, a document GTE requires ofAT&T to provide service) 

REC X # OF #'. - RECeive X (some number or amount) OF numbers 

SOLARISORCES ... OTE systems 

Svc: - Service 

' 

'-
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Joycea.....y 	 Room 3256D2 
General Attorney 	 295 Nonh Maple AI/er!ue 

BaSKIng Ridge. NJ 07920 
908 221 ·6502 
FAX 906 953·6360 

May 13,1996 

Connie E. Nicholas 

Attorney 

GTE Telephone Operations 

600 Hidden Ridge 

HQE03H44 

P. O. Box 152092 

Irving. TX 75015-2092 


Dear Connie: 

Enclosed is a revised issue statement regarding the use of the blanket letter 
of authorization process. I will be in the office until after noon on Tuesday if 
you would like to make further revisions prior to our meeting on Wednesday. 

~ 

Very truly yours, 
--., 

\ , 
'. ;:A;~/V/-r j 


...."'/ v 

Joyce Beasley 

General Attorney 


Attachment 

'---' 
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,--,. Reviaed May 13, 1996 
Statement of Positions of AT&T and GTE 

ISSUE: Does Section 702 of the Telecommunications Act of 1996 prohibit the use of a 
blanket letter of authorization proceas? 

GTE Position: 

Section 702 prohibita one carrier aharinc customer IlpeCific information .. defined in 
the Act with another camer except upon specmc written authorization by the 
customer. GTE relies upon the proviaionll of Section 222(c)2 for ita position that 
written authorization is required. GTE believe. that the exceptionll in aubtlection (d) 
apply only to use of CPNI by a carrier for that carrier'. own telecommunications 
.ervices. 

AT&T Position: 

All a threshold matter, while Section 222(c)(2) requires a carrier to disclose CPNI"upon 
atlirmative written request by the customer, to any person designated by the 
customer: Section 222(c)(1) independently allows a carrier to disclose CPNI -with the 
approval of the customer.- Unlike the approval required in Section 222(c)(2), the 
approval required by Section 222(c)(1) does not need to be in writina. 

Nonetheless, for purposes of the transfer and initiation of .ervice, GTE and AT&T need 
not resolve this issue. The exemptions in Section 222(d) permit the use of the blanket 

~ letter of authori.zation procedure without further customer approval. Specifically. 
Section 222(d) I makes explicit that notJ:U.na in Section 222 prohibita a carrier "from 
using, disclosing, or permittins access to- CPNI "to initiate, render, bill, and collect for 
telecommunications services.· The term "telecommunication .ervices" is not limited to 
the services provided by the carrier holding the customer proprietary network 
information. and allows for the transfer of CPNI as part of the transfer of service. This 
exemption therefore, provides protection to the providing carrier against any claim by a 
customer that provision of information in accordance with Section 222(d) 1 is a 
violation of Section 702. 

AT&T proposes to implement the transitioning process pursuant to business 
Ilgreements between local exchange carriers. The agreements would include a letter of 
authorization. The AT&T proposed letter of authorization is attached. The proposed 
letter also includes indemnification language to protect the carrier providing the 
information. AT&T's proposal is based upon the FCC's Part 64 rules for carrier 
.election. 

'--' 
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DoNdd W. McI.Iod 

,,-. 

lEi i ¥I =,!:oneVIla Prw8iderIt 
L.ocal ~nection 

HQE01Ee3 
1500 Hidden Ridge 
P.O. Sex 1S2082 
Irving. iX 78015-2012May 13.1996 
21.c1718-6330 
FAX: 21oi171~ 

R. H. Shurter 
AT&T Southem Stites at National 
Local Access & IDfrasWcture MaDaaemcat 
VICe Presidcat 
Room4ECIOl 
One Oak Way 
Berkeley Heiahts. NJ 07922 

Dear Mr. Shurter: 

This leuerwill serve to ccmfimI our Executive Negotiation mcctin.; for Wednesday. May J5 at 
OTE Telops HeadqUll'U:r~in lrvlna. Texas. At your request, we \\ ill move up the stan time to 
8:30 L.I'D. We will be meCtina in the West Buildina Uld will meet you in the West lobby at 

........... 8:15 a.m. I . 

Our staffs have joiDtJy worked together in estab1ishins the following aSerula: 

1. Issue Screening and Entltlon Process 
2. Issue Assessmem 
3. CImmt Sta1Us ofNcgotiations 
4.1'lint WeEk PlaD Objectives 
S. Priei.Da MethodolelY 

I 
Ifyou have my questioas, please call my secretary. Marylin Holford at 214n18-6927. 

~~~~ 

~.McLcod 


........... 
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EXECUTIVE NEGOTIATING TEAM 
MEETING AGENDA 

-......- MAY 15,1996 
GTE Irving Offices 
Room: W03MS4 
. 8:30 a.m. 

• Interconnection Rural Exemption - G1E 

• New Interconnection Request - AT&T 

• Negotiation Process - Joint 
• Joint Work PIau 
• Current Status ofNegotiations 
• Key IssueslPriorities 
• Core Team Screening Schedule 

• Pricing Methods & Issues 
• TSRMethods & TSLRIC -AT&T 
• Linkage ofTSR & Unbundled Pricing - GTE 

• Other Items 
~ 

~ A&g/{Oooll'7 
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AT&T/GTE Negotiations 

TSR OperatiollS 


SME Work Process Flows, Screening
Program Requirements, Process 
Preliminary Testing 

l--- ___________________~ .. 

: 6/5I * I 
5/8 I Key Issues: 

CPNI, Features, Funding, Access to Databases, 
Branding of Customer Contacts, 
Blanket LOA/Change As lsI 3 Feeds, 
Service Quality Standards, 
Services & Features Available for Resale,~ 

til 
I Dialing Parity
o 
o 
o ....... 

....... May 14, 1996 

01 
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AT&T/GTE Negotiations 

Operator Services/Directory Assistallce 


OSIDA 
OS/DAPosition Definition (GTE) 

Q&A - Intercompany SMEWORK 

I I l ______________________.... 
--------------------~ 

5/8 5/23 5/30 

Key Issues: OSIDA in Unbundled Environment, 
» 
(i) Unbundling Vs. TSRID 
:I: 

o 
-0. 

-0. 

Q) 
May 14, 1996 
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AT&T/GTE Negotiations 

Transport, Loops, Collocation* 


SMEWork 

fGTE Internal Q&A SCREENING PROCESS II L___________________~ .. 
5/8 5/23 6/14 

Key Issues: 
- Request for LEC-to-LEC Contracts 
- Transport, Dedicated Unbundling 
- Basic Network Functions & Combinations 

» - Switching (Features & Functions) G> 
OJ 
::I: - AIN o 
o 
o 
~ • Signalling, Switching and AIN 
...... May 14, 19()~ 
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AT&T/GTE Negotiations 

Billing & Fraud COlltrol 


CLOSURE 

TSR 


GTE to ID SMEs 
I 


BILLINGSME Determine Status I 
 UNBUNDLING 
I 

IWork on Fraud Control , I 

I OPERATIONS

I Lm_____ m _____ mL_m_m __ ~ I 
SCREENING 


PROCESS 


Lm_mm ____ Jm~ .. 


5~ 5n3 6nl 


Key Issues: 
- BILLING IN AN UNBUNDLED ENVIRONMENT. 
- FRAUD POLICY - Call Annoyance 

» 
G) 
m 
::J: May 14, 1996 
o o o 
~ 

~ 

co 
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AT&T/GTE Negotiations 

Unbundling - ROW 


SME SCREENING 
WORK 

I "----------1 I~ 


5/8 5/16 CLOSE 6/25 


Key Issues: 
- Capacity Planning 
- Reciprocity 
- State Request 
- Access & Interval 

» 
G) 
m
::r: May 14, 1996 
o 
o o ..... ..... 
<0 
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AT&T/GTE Negotiations 

Pricing 


DEFINESME 

WORK 

UNBUNDLING 
Develop 
Methodology 


SMEWORK 
 SMEWORKTSR 

IN PROGRESS 


I ~----------1 L---------- ~----------1· 

1 

5/10 5/23 6/14 6/25 

CloseTSR 

Key Issues: 
- TSR Avoided Cost Method 
- Unbundling @ TSLRIC 

:t> 
G> 
m 
:t: 
o May 14, 1996 
o o ..... 
I\) 
o 
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AT&T and GTE Negotiations 

5f'4196 
""--.  ----.-.-~ 

Apri! .1 MlI1 J .June 
TasllN_ 411 I 41'4 J 412' I 4128 I SIS 1 5f'2 1. 5f,g I 5126 I 612 1. 619 I 61'6 -.&23~-

1 TSR I 

~ 01"'•:z - --Ope,ations (Fealta'... SeMces) 
w ___ III i !._~J~

~ ~___"_ ___ w_ ,
3 Process Flew • CJpeqaons 

III 1111 L .
: J "l\'~-t~\4 PIOgraI'/IfIWJg R4IClUhmera 

III 1/1 9,:.0 
\' ''I' :i.1.-

" 

8iIing - TSR I~ \" "-"''''cl.)1141 '- ); t> LIII 
-~--.~" -  'J~~ \.~ 

Fraud ConIrCJI 
1111

"r- IdenIIIy SMEIIDetenniIe ExIsImg SlIM 

III 
~~,

11'1 1111 UJ:;.. r \.S . l,t\,(t~ Screenk1g Proceu • TSR ~\,,\ .~ t.~.,tl
U' 

~t: 
.~---~. -1' "- '... :~ ,~, .:- Testing #~III 1111 

, ~0~10 ~~'II-OSIDA 0 ! 0r--:-:- " :11 GTE DefIniIIon 01 PosIUan III 1123 

12 
 Q&AWlhAT&T III 1123 

13 
 Closure Of RernIIII*1g laws i 

• ! 
i 

1124 

• 
"

14 ,~·lInten:oIlIIIKt.ITr~ 
11 GTE IrMrnII Q&A 

III (3 
,~ "AT&TIGTE ~Proceu 1124 II3t 


17 
 ~-s~.... 
,--  i• 

i 

; 
! 

•1. GTE IrMrnII Q&A 11'1 

1. f.T&TIGTE ~ Proceu 

--a- ~ -RIght-of-Way •Screri1g Process III 

fa
! 1124 ~.
! 
! 

i 0 , 
111. 

-" 

Talk SumrnaIy 0 0 Rolled Up Progress 
Project: 

ProgrMS Rolled Up TalkDate 5f'4196 

~ RoIIedUp~ 0• 
Page 
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ID T.slcNane 

22 - AncIllary 

n 9111E911 Clarification 
--.--...- .._-----

24 LNPNumber~ 

H I Define Prlnc/pIes 
. 

21 Define Technical RI!III*__ 

27 ~.DIalIng p..,
1

21 !~-CPNI 


It ~.UIeIIne
l . . l 

141 ~ • 0IubIed 


11 ....UntMIndIIng 


411 
April

I 4114 

AT&T and GTE Negaliations 
&14196 

4121 4126 515

• 
III 3 

May 
&12 I 5119 

1114 .j 

I 
5126 I

• 
612' I 6/9 

June 
16I!I>----=C 6ii:i 

III 1114 J 

1114"'" J 
I i j

1I1~ an. 
4111 l lID" 

4111 lID J 

4111 1121 J 

4111 lID / 

•• 

12 Sc:Neni1g Process· a.... In Unbundled EnvIromIe lID 1111 J 
1'1 I. 

. " 
Llr*1o~ 1114 ___ &121 

1M1~__-J

t-Hi 0eveIap MeIhodoIogy - TSR 

... 
III 

-,-- 

1114 

... 
II I DelIne SUE Work III 1125 

17 I 0evIIap MeIhodcIIosW - Unbc.nIIng III 1125 

Roled Up Progress ______
Task SIm1mary .... ... 

Project: 
Progress Roled Up TaskOate: &14196 

Milestone Roled Up Milestone 0• 
Page 2 

A~RH 0(, l3 
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AT&T and GTE Negotiations 
5I141!l6 

ID TasllN... 0ur.1on Start Finish Predecessors ReSOUfCe Names 
1 TSR 2341 IJIIII tJIIH 

5Iiiiii6 
. -~------ _._-

2 Operations (features, SenIces) 21d 615196 
----------. -- -. __.-._._--- .-.. 

J Process flow - Operations 21d 518196 615196 
. -- ------- .- ~ - -.~-~-

4 Progr-*'tR~ 21d 518196 615196 

-
1 BUng-TSR 20d 518196 6/4/96 

• fraud CGnIroI 20d 50'6196 5131196 
-

'1 IdenIIfy SMEIIOeIennIne EldIIIng SlIM 20d 50'6196 5131196 
-• ScreenIng Procesa - TSR l1d 5116196 5/30196 

-----• Tes8ng 17d 519196 5131196 
. --

11 UnbundlIng • OSIDA 1'1d I11III I/HIM 
._--

11 GTE Definllon 01 POIIIIIon 12d 518196 5123196 

12 a&AWlhAT&T 12d 518196 5123196 

13 Clolure Of Remaining Issues 5d 5124/96 5/30196 

14 UnbuncIInt .lnlerc:onnectJTr~ 1'1d I11III IIHIII 

11 GTE IrHmII Q&A 12d 518196 5123196 

1. AT&TIGTE ScJteIing Procesa 5d 5124/96 5/30196 15 

11 UnbundlIng • SlgDlllSwllcNngAIN l1d I11III IIHIII 

1. GTE IrUmIII Q&A 12d 518196 5123196 

11 AT&TIGTE ScJeenkIg Procesa 5d 5124/96 5/30196 18 

21 UnbundlIng - RIgId-of-Wa, '1d I11III 111l1li 

21 ScJeenq Process 7d 518/96 5116196 
-

22 UnbundlIng • Anc:IIIarJ 1'1d I11III I,.... 

23 9111E911 CIarIIIcaIIon 5d 518/96 5I141!l6 
- -

24 LNP Number AIIIigI_dt-C1arIfIcaIIon '5d 518/96 5114196 

Page 1 
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IJ 
2. 

2. 

27 

21 

21 

,. 
:11 

32 

33 

M 

H 

31 

31 

AT&T II'Id GTE NegutiiIIions 
5114196 

'a. Name Durallon 51.... Finfstt Predecessors Resource Names 
Deline PrIncIflIn 121:1 5115196 5130196 

Deline Technical Requirements 121:1 5115196 5130196 
- <--~---

ArIcIILMy - DillIng ParIy 31d -4111196 51'23196 
--~'.--~----- -' 

AacIIIIty CN 31d -4111196 5123196 
--

AIIciIIIy - LJfeIM 31d -4111196 5123196 

AncIIIry - DIuIIIId 31d -4111196 5123196 

...-UnbuncIIng 22d 1123111 1121/11 

Scr-*tg Process - BaIg In Unbundled ErwII'oI1rM 7d 5123196 5131196 
----<

I.WctoP~ 6d 6114196 6121196 
- --

PrIcing Hd IIIIH 112l1li 

Develop MIIthor.IoIogy - TSR 2tld 518196 6114196 
r---<------- --

---.---
DefIne SUE WcIfk 35d 518196 6125196 

- - ---_._---<-
DewIIGp MeItIodcIIoW -1.JnIu'IIIilg 35d 518196 6125196 

- -- _ ...•._ ..._

» 
G) 
m 
::J: 
o o Page'o ..... -------------------------, -----------------------
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R. AeecI H8rrlson III 
Vice PreSIdent 
Local InfrastNCture & Access Management 
Regional Operations 

May 14.1996 

Mr. Donald W. McLeod 
Vice President 
Regulatory and Govemment Affairs - East 
Local CompetitionllntercOnnection Program Office 
HQE01E63 
P.O. Box 152092 
Irving, Texas 75015·2092 

Dear Mr. McLeod, 

AlIaT 
Room 4E0103 
One08kWay 
Bel'lleley Heights. NJ 07922 
908 771-2700 
FAX 908 771·2219 
AT&T Mail attmaillrmarroson 

"--' 


AT&T req uests the commencement of negotiations under Section 252 of the 
Telecommunications Act of 1996 for the states of Alabama and Kentucky. 
This request includes all interconnection issues enumerated in Sections 251 
and 252, including prices and terms for network elements used for the 
origination and completion of interexchange services traffic. My expectation 
is that our companies can come to a mutually acceptable arrangement 
through negotiations as envisioned by the Act. 

In accordance with the Telecommunications Act, the formal date for 
commencement of the negotiations for Alabama & Kentucky would be the 
day after receipt of this letter. I propose that our negotiations for all of these 
states include all GTE telephone companies including CON1"EL. Consistent 
with the ongoing national negotiations for the first twenty states notified, we 
propose that the negotiations be held on a combined basis and at a corporate 
level. 

We realize there are a significant number of issues to resolve. We are 
confident that with a concerted and cooperative spirit, we can resolve these 
issues in a mutually agreeable manner. 

Sincerely, 

~. '~oo&l\ . JtC 

AG8R 000095 
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Copy to: 

GTE 
M. Billings 
F. Compton 
J. Peterson 
C. Nichols 
M. Seaman 

AT&T 
J. J. Beasley 
W. J. Carroll 
R. H. Shurter 

AGBR 000096 
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Date: 5-14-96 7:00pm 

From: S.Ritchie:frsd:gtfl


To: O.R.&ennett:eel:gtego. J.R.L.ngley:tel:geego, M.Billing8:tel:gtego 
cc: S.Ritchie:frad:gtfl. L.we~.r:tel:gt.90 

S~j: AT&T Conference Call Minutes 5/14/96
._------------------------_.-_._--------------------------------*
C.ft, 

Following ia a .ynopsis of the AT&T/GTE conference ealls held on 5/14 

regarding Matrix 1 - End Uaer Data Transfer iaaue.. I wl11 update with 

5/15 conference in~ormation in .econd memo. 


Pla••• provide a copy of thi. to appropriate GTE personnel and a copy to 
AT&T representatives Tony Navarro and Jo.n Grover. 

Thank•• 

Sheil. 


Conference Call 5/14/96 4:00~M EST· 5:25PM EST 

Attendee.: 

J'oan Grover AT&T 

Tony Navarro ATtaT 

LeI> Heber GTE 

Sheila Ritchie GTE 


............. 
 Meetl.ng Purpose:

Answer open i ••u.e andlor provide statuB on Matrix 1 End User Cata 

Transfer: iSBue•. 


Meeting se.rted at 4:00PM EST with: 

1. 	 Introductions 

Z. 	 A description of tne GTE "da11y· ALEC usage file process was 
provided: 

Interim process: 

- file will be provided out of end u••x billing system 

- code in progress (••timaeed delivery date end ot Hay li96) 

- estAbli.hing a g.neric G~ proc•••• any deviations to prOCe&8 can be 

requeeted and addre.eed on a PON ~.i8 . 
• 	 it is antieipated that tb~. file will be a b111a~le item. no specific

details at this time, .ubjec~ currently under review 
-	 frequency of file for interim process will be based on billing system 

processing cycles (no .pecial/unique requ.st assignment available with 
interim). 

- if usag_ f11. reque.~ed, epec1fie record e~ch&nge deeail. and 
proc.sses will need to be .ddr••••d. Some of the det.ils are 
addressed in the requirem.nte document 

-	 inte~im proce.. ie a ..thad to make tne unrated usage tile 
available quickly 

AGPL 002314 
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Long.~ Term procees: 
- requirements in progress 
- would allow more sophistication in process 

GT~ views section. 1-4 ••• direct reference to the ~ALEC Daily" U5.ge 
f~lc. AT.T concurred. 

3. 	 Review/discus.ion of Local Re.ale Data Transfer Requirements 
Document 

Peg•• 1-3 re~iewed 

Agreed: Needs further review/comment
direct feed EMR record types (full description of types 
EMR format EMR edits/Reject codea/Return Cod•• 
£MR standard format 

Advised event baaed billing 18 not part of resold services, therefore 
use of 42-50-01 records and the requested field modificat.on for event 
based b~lling indication will not be provided by GTE. 

Fax data provided to AT&T to identify existing Remote ID/Namin9
conventions us.d to send from GTE to AT&T and the reverse mapping from 
AT.T to GTE. AT&T, Tony to review this with mes.aging group and 
provlde comment. 

GTE asked if exiaeing NDM transmi.sion facilities will be used. Tony to 
Iesearch and advise. 

GTE quescioned if local and intraLATA toll recOTd. were to be in 
separate packs. AT&T advi.ed that even though may u8e same NOM 
facility, they wish Co keep local EMR and InterLATA EMI separate. Tony 
will determine if separate transmissions are reque.ted. 

4. 	 Action Item Statue pTovlded: 
(data to be used on nexe call 5/15/'6) 

AT.T 

lO~O - Tony to provide recurn ceaee that will be used by AT~T 
via Fax 5/15 

1110 - Routing Coctact Garry Perrotta ~.l j 908 519-5787 
1125 Locat1~ Kansas City

GTE qu••~ioned 1 or all exi.eiftg loeations, Tony ~o check 

1180/1185 - (Tony) work in progress 

AGPL 002315 
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1190 Tony to provide examples of unguid.d m••••ges in system.
If critic.l fieldt aren'~ populated (Critic.l Message) 
To'; From' 

Les advised from • errOr condition would never get to AT_T 
«s GTE is using from •••• key toline screening due to the 
absence of a CIC on the records. 

1210 - i.aue still open 

1240 - AT&T was issue to be removed from discu••ion 

We briefly discu••ed the Tool Document (Notationa will be updated and 
faxed for additional di.cus.ion en 5/15 call) 

Oiscu••ion ensued en me••urement of flat rated services. GTE posit~or. 
i5 NOT to provide mea.urement c.pability, no u.age records will be 
previded. MRC flat rate billing w,ll be provided. We discus.ed optIons 
available using California and Texas .s examples. AT.T could op~ to 
ord.r measured .ervice instead of flat rat. or a PON process to request 
measurement capability in addition to flat rate charging. 

L.s questioned what AT.! po8i~ion/request would be in this .itvation 
~ecause that may have an impact on increased eapaci~y of AHA storage.
Tony adv1sed that this wou1~ need to De reviewed, AT'T would look .t 
this request on a .tate by state basi., he recommends that GTE look at 
.ncreased capacity issues. 

CTE 

1080/1085/1090 
GTE i. committed to EMR standard., we ne.d ~o Bee AT.T list of expected 
EMR return codes and edits and will confirm GTE use of codea/edits. We 
agreed EMR standard. are a guide and that not all are used. w. bO~h 
want to agree to the s.me aet of EMR codes and agree on What i. EMR 
standard. 

1061 - Work in progre.. We discussed at a high levelsome of the data, 
issue ia still open until we identify by record what will be 
distributed. 

1115 - Attachment A Physical Characteri.tic8 of Data Tape.ICArtridge. 
can be complied with by GTE. We both noted that this is a back-up plan
only NDM ia the preferred method. GTE reque.ted that we u.ed the .ame 
process/requirement••• in place for InterLATA. Tony advised that AT.T 
doee not want to refernece the proc...... We discus••d, adding aimilarl 
same verbiage to the•• requirement5. The main i ••ue 18 ehat the back up
plan will be u.eO in an emergency type situatien. GTE does not wish to 
re~create data on cartriQg8 or tape when delayed NDM ~r.nsmi&sion is .n 
option. Past experience has .hewn that NOM failure in not a commOn 
ocCuran~•. 

0023'\6
AGPl. 
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Tony aS~eed to look into discussion. 

1130 - Attachment C 
GTE agreed general field8/format of AT_T reports i. acceptable. We 
acknowledged that reco~d IDa would reflect only those agreed upon. 

1175 - NDM traneiseion discu•• ion in progress 

1210 - GTE will not agr•• to provide 42-S0~Ol recorda wi~h event 
bill~n9 field identification .e we do not agree that event based 
service& are resalable. 

5. 	 A follow up call waS scheduled for May 15th at 12;30 EST to 
continue the discus.ion. (Conference Call Number 813 276-01l3, 
P•••code 5427,) 

6. 	 Other Issues; 

Settlements Process; 

Tony Navarro has asked that GTE personnel look into the following lS8ue. 

It has not been established .a an action item. he reque.ting that we 

(GTE) inti.t. reaearcb .s AT&T i. pursu4ng this direction and it wlll be 
formally requested/discus.ed at a later time. (heads up lnformation) 

AT'T 1s looking into a ••ttlement process for incoll.~t/out~ollect 
messag... They are looking to sign up • National CMOS host for inter 
and lntra-region type ••ttlements process. They want to enter into a 
contract/agreement proc•••• With the CMOS h08~ company. 

We advi.e~ ~hat we would take this issue back ~hrough Dan Bennett for 
GTE review. 

Question Is GTE a CMOS host company? 
How does AT&T go about ••tting up CMOS Intra-region
agreementa? 
If not CMDS host. does GTE need separate contract/agreement. 

00'2.3'\7 
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6-16-1996 8 12Pt.1 I='ROI-1 51=' LEC- H·i 41 S442291 6 	 p 2 

F!"omt attmail !mps !gperrott (Gary Perrotta) "--" 	 sf,.J
Date': Mon May 13 11:25:33 EDT 1996 

~ubject: Message Receipt Critical Errors ~'"~ .1 ..f., 


attmail!anavarro (Anthony D Navarro) 
~ntent-Length: 1728 	 J«'~ 1(,' +~. L - c",~ 

t..e J We...L. LLK- - b7i!. 
"ly, 

FYI from LD-MPS regarding LEC critical edit/returns: 

Here are the error conditions and associated return codes that Message 
Receipt considers critical errors. These errors are returned back to the 
sending L£C . 

•._rURN COD£ 	 ERROR DESCRIPTION 

0'3 	 9031 LEC Post Bill Adjustment Return 

04 	 ~Oll To Number = From Number 

9023 Invalid Rate Class/Message Type Combination 

9058 Invalid Credit Code 

~OS9 Non-Numeric Data in Numeric Field 


~., 9110 Invalid Appended Module 
"'--

.. " 	 9001 Invalid Record Catagory 

S002 Invalid Record Group 

9003 Invalid Record Type 


41 9006 Invalid Record Date 


42 9009 Invalid From Number 


44 9012 Invalid To Number 


9077 Invlaid LEC Owned ClIO From/To State Charge 


H ~OlS Invalid State or Local Tax 


S~ 90H Invalid Billable Time 

9021 

9024 Invalid Method of Recording 

58 9016 Invalid Rate Class 

9010 Invalid Message Type For Tennessee Prison 
9C17 Invalid Message Type 

Page 1 AGPL 002330"--' 



"-' 
t2 

53 

6-16-1996 8 12::::>/·1 

9045 
9075 
907S 

9065 

FROI.' SF LEC- It.' 4154422916 

Invalid Ind19 and Ind23 Values 
Invalid Ind19 value for ClID Record 
Invalid Rounding Ind, Billable Minutes ; 0 

Invlaid Unra~ed Conference Call Serial Number 

D 3 

71 

9005 
!'Ol!' 

9076 

Canno~ De~ive Valid Bill NPA-NXX 
Invalid Billing Number 

Invalid LEC Owned ClID Se~tlement Code 

I: you have any questions, please call 

·•••anks 
Ga~y Perro~ta Message Receipt Analyst 
908-519-5787 

."--' 

~ Page 2 AGPL 002331 
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DRAFT 

""'-'" 
EMERGENCY RESTORAL PROCEDURES (ROW) 

GENERAL 

PRIORITIZING 
RESTORAL 
WORK 

~ 

POINT OF 
CONTACT 

In the event ofan emergency, restoration procedures may be affected 
by the presence of CLECs facilities in or on Owner's structures. 
While Owner maintains no responsibility for the repair of damaged CLECs 
facilities (except under special maintenance contract), it must none the less 
control access to its structures if restoral of affected facilities is to be achieved in an 
orderly fashion. 

Where Owner and CLEC's are involved in emergency restorals, access to 
Owner's structures will be controlled by Owner's Maintenance District Manager or 
hislher on-site representative according to the following guidelines: 

Service Disruptions/Outages 
• 	 While exercising its right to fmt access, Owner should always grant equal 

access to all occupants in or on it's facilities and every effort should be made to 
accommodate as many occupants as is reasonably safe. Therefore, reasonable, 
simultaneous access will not be denied unless public or other safety 
considerations would prohibit such access. 

• 	 Where simultaneous access is not possible, access will next be granted 
according to longevity inion the structure (i.e., fmt in time, fU'st in right). 

• 	 Where longevity in the structure cannot be ascertained, access will be prioritized 
on a first come, first served basis. 

Service Affecting 
• 	 While exercising its right to first access, Owner should always grant equal 

access to all occupants in or on it's facilities and every effort should be made to 
accommodate as many occupants as is reasonably safe. Therefore, reasonable, 
simultaneous access will not be denied unless public or other safety 
considerations would prohibit such access. 

• 	 Where simultaneous access is not possible. access will next be granted to 
occupants according to the level of damage to its facilities and the likelihood 
that damage will result in service disruption. Where likelihood that damage will 
result is not clearly discernable, access will be granted according to longevity 
inion the structure (i.e., first in time, first in right). 

• 	 Where longevity in the structure cannot be ascertained, access will be prioritized 
on a first come, first served basis. 

When an emergency situation arises which necessitates CLEC access to a manhole after 
Owner's normal business hours, CLEC should call Owner's Emergency Control 
Center (ECC). All calls during normal business hours must be direct to the appropriate 
Owner's engineer. For after-hours calls, Owner's ECC will contact the Maintenance 
Center responsible for after-hours coverage of the affected area. The maintenance 
supervisor contacted by the ECC will return the CLEC's call and will arrange for access 
with on-call maintenance field personnel during the emergency condition. 

AGPL 002349 
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MESSAGE CONFIRMHTION 
i):. ~ - :..:-. ~ ~ . :- 1 
! :'::;I''l [~S~l'.'! nJ :._:~= L I.. !E '; • 

DATE TlI'E S,F(-TlI'E DlSTAtiT STATION ID :~,<,: PAGE': t: t: ::,:_ 

05/17 13:30 00'45" 214718 6366 f '"-- \~ . r •• 

f=a.y. +0 'l)an ~Vh"'e..1+)GTE. 

"'-' 

"""
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DRAFT 
~ 

EMERGENCY RESTORAL PROCEDURES 

GENERAL 

PRlORlTIZING 
RESTORAL 
WORK 

.......... 


POINT OF 
CONTACT 

In the event of an emergency, restoration procedures may be affected 
by the presence ofCLECs facilities in or on LEC's structures. 
While LEC maintains no responsibility for the repair of damaged CLECs 
facilities (except under special maintenance contract), it must none the less 
control access to its structures if restoral of affected facilities is to be achieved in an 
orderly fashion. 

Where LEC and CLECs are involved in emergency restorals, access to 
LEC's structures will be conlrolled by LEC's Maintenance District Manager or 
hislher on-site representative according to the following guidelines: 

Service Disruptions/Outages 
• 	 While exercising its right to first access, LEC should always grant equal access 

to all occupants in or on it's facilities and every effon should be made to 
accommodate as many occupants as is reasonably safe. Therefore. reasonable. 
simultaneous access will not be denied unless public or other safety 
considerations would prohibit such access. 

• 	 Where simultaneous access is not possible, access will next be granted 
according to longevity inion the structure (Le., first in time, first in right). 

• 	 Where longevity in the structure cannot be ascenained, access will be prioritized 
on a first come, first served basis. 

Service Affecting 
• 	 While exercising its right to first access, LEC should always grant equal access 

to all occupants in or on it's facilities and every effon should be made to 
accommodate as many occupants as is reasonably safe. Therefore, reasonable• 
simultaneous access will not be denied unless public or other safety 
considerations would prohibit such access. 

• 	 Where simultaneous access is not possible, access will next be granted to 
occupants according to the level of damage to its facilities and the likelihood 
that damage will result in service disruption. Where likelihood that damage will 
result is not clearly discernable. access will be granted according to longevity 
inIon the structure (i.e., first in time, first in right). 

• 	 Where longevity in the structure cannot be ascertained, access will be prioritized 
on a first come, fltSt served basis. 

When an emergency situation arises which necessitates CLEC access to a manhole after 
LEC's normal business hours, CLEC should call LEC's Emergency Conttol 
Center (ECC). All calls during normal business hours must be direct to the appropriate 
LEC's engineer. For after-hours calls, LEC's ECC will contact the Maintenance Center 
responsible for after-hours coverage of the affected area. The maintenance supervisor 
contacted by the ECC will return the CLEC's call and will arrange for access with on-call 
maintenance field personnel during the emergency condition. 

AGPL 002375 
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 AT&T 
4480 Willow Road 

RoomJ99 

Pleasanton. California 94588 

Fax Cover Sheet 

DATE: 	 May 17, 1996 TIME: 10:16 AM 

TO: 	 Dan Bennett PHONE: 214717·7687 
GTE FAX: 214718-8366 

FROM: Teny Casey 	 PHONE: 510224-2277 
FAX: 510224-1850 

RE: 	 AT&T/GTE TSR Open Issue. 

Numb.r of pall" Including cov.r aheet: I 


.. Message 

DIn. 


Please review tbe attached &nellet back to me as quickly as possible witb your availability to cliscuss tbese 
issues. 

~ 

AGPL 002369 

.~. 



'-.....'-" eAM' 
4480 VWIow RoIId 
RoomJ88 ' ...... 
PIeaIantan. C.1IfomIa 84588 
510224·2277 

17 May 1996 

'" 

Memorandum to Dan Bennett: 

Attached il the lilt of open iuuesstil pending from the dilCUllionl between GTE and 
AT&T in conjunction with Local Exchange Competition (CPUC D. 95--07..QS4). Thilliat of 
issues il part of the larger rnaItrix previously provided to GTE under the heading of Buic 
SelVlce Requifements. I have extracted the illues for which my tum hal respansibillty 
and have created the atlaChment; thillilt containl no new iII~ 

The.. itlues haye been open for lOme time, some lince October, 1 •. We must h8ve 
immediate resolution of these ltema. and in IIny event. no later than Friday. May 31. 
1996.

These items are critical to AT&Tlabllity to be able to compete in the local exchange 
""-" market. I would appreciate your prompt attention to thilrlquelt Ind am anxioul to 

meet and diSCUlI these open Items at your earliest convenience. 

Sincerely. 

'l~ ~~~ 
~ 

AT&T Local Negotiations Manager 

Attachments 

AGPL 00237(" 
AT&T ProprIeWy and Confidentiellnformation 

Subject to a GTE and AT&T nondlscblure agreement and IhOuld not besnareelexcapt
"""- u provided thereto. 
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AT&TIGTE LOCAl RESALE ARRANGEMENTS 

AT&T NEEDS GTE PROPOSAL DATE CLOSED 
DIRECTORY ASSISTANCE - AT&T PROVIDED 
1. GTE wiD provide access to Directory Assistance 
data so that AT&T can &elf provision it's own Directory 
Assistance seMce. 

2. GTE will pn:Mde lie capability to mute AT&T 
cusIDmer calls to AT&T. 

3. GTE witI accept AT&T Listings into lheir database. 
lISTlNG.q.{'.1 ,IUMel"( GUIDE/ADVERTISING 

1. List of AT&T seMce infomJation (price, t ~ 
features, avaIIabIty) at price .,.., with GTE~ f;J. ~v 
Mintmum of .. pages 18qUi'ed. . . /)... ~ 

2. Provide AT&T Local Service Ad In white 
and Yellow Pages Directories. 

c-..crv..~... t.A. ) 

USTINGS-WHITE PAGl:S 
1. UsIa at no cost to AT&T (1st number 
free far BusIness and Residence.) ~o< 

2. Distribution of directoIy to AT&T customers at no 
charge. Q\-\'0 

3. Brand appearance on ~a.~ parity with 
all oIher Included CLCs. a: 

3Id parties. ~.{ ..~ tt; 

5. ~listadIunpubiished at list price ~~ro 

6. ProvIde a disc:ount far multiple listings. .'J . ~ " ~ : 

" ~. P8Iticipata In revenues fI'Om sales of listings to 4 

.'" 
'\.. 

'\.r 

,. '\I 
C) 
." 
r- \" 

0 
0 
N 
eo.» AT&T Proprietary and Conftdenliallnformalion 
........ Subject toa GTE and AT&T nondisclosure agreement and should not be shared except as provided lhereto. 5117196 



( ( ( 

,. 

, , 

AT&TIGTElOCALRE~EARRANGEMENTS 

lIST1NG-YHrOW PAGE 

2. Provile a convnission on advertisements 
from AT&T CI.IIIornIfs. ~~ 

user. ).,,({,,$. 

'11. Provile a -real time- knowledge of deadlines. D,' r::~ 

'I .3. Provide AT&T with the ability to blithe end 

OPERATOR -AT&T PROVIDED 

" 
1. Provide the capability to route Operator calls to 
AT&T by tile Class Codes, Separate Trunk Groups 
( 0+. 0-. OQ..). 

2. ProvIde access to UDB for number validations. 

3. Provide access to GTE's Emergency Number 
Database or listings. 

HlJSPfr~IHOTEL. MOTEl 

1. GTE will continue to provide the a~ for AT&T to 
proan T1.51ines for Dedicated cJoi,erator service 
Iraftic at a wholesale and COI1'I'II8ICiaI viable basis. 

2. GTE will provile the ability to procure aI blocking, 
SCNenIng and aI other functions for switched 
hospitality lines. These features should ~ 
~ the Ina charges. . , -

)10 
G') 
." 
r-

o o 
N AT&T Proprietary and Confidentiallnfonnalion 
~ SUbject to a GTE and AT&T nondisdostwe agreement,and should not be shared except as provided thereto. 5117196 
N ) 
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AT&TIGTE LOCAL Rl:tiAlE ARRANGEMENTS 

VOICE MAIL 
1. GTE will make available the SMDI·E (Station 
Message Desk Interface-Enhanced) Feature capability 
allowing for Voice Mail services. 

2. GTE will make available the MWI (Message waiting 
Indicator) Feature capability allowing for Voice Mail 
services. 

3. GTE wiD make available the CF·BJDA (can 
Forwarding on BusylOon't Answer) Feature capability 
allowing for Voice Mail services. 

4. GTE wiD make available the tariff SMDI·E Interface. 

PAYPHONE SERVICES 
1. GTE will provide the ability to procure payphone lines 
(same as business) at a wholesale price that is 
commercially viable. 

2. GTE wiD provide competitively similar capabilities: 
- Coin rating 
- Answer supervision (coin drop) 
- Access to Maintenance Diagnostic Platform 

)10 
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AT&T Proprietary and Confidential Information 
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May23,1996 

M,. ...IDttn Peterson 

GTE Telephone OperatIons 

Room E01G82 

601) Hidden Ridge 

Irving, Texas 75016 


"-, John, 

Attached for your review is • racap of the Screening Procees dlacu.sion held 
yesterday (May 22"'), 


Should you have questions, please don't hesitate to give me I calion (510) 22+
3410. 

Tyler~~ 
TE Negotiations Team 


AT&T 


Attachment 

Co: R. Darnjl, S. Noble. 8. Watson 

~ 
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Attending via Conference Call: 

AT,r: Rasul Damji, Lisa Tyler, and Sandra Noble 

GTE: John Peterson and John Konaberger 

• 	 "he AT&T and GTE core negotiating team affirmed that the 
.greed upon acreening process would start with TSR 
issuea, working to .eet all deadlines in the jointly
developed timeline and e.calating to the executives those 
iSlues which are jeopardizing the agreed timeline. 

• 	 In process discussions, the team reviewed and slightly 
~odified the 'draftl tracking matrix for screening 
issues. The team agreed that, in addition to the iSlues 
tracking numbers, the team will reference requirement 
matrix numbers .0 that the core team matrix could be tied 
into the 5MB matrices. Modifications to simplify and 
clarify the matrix were agreed upon. 

r- • 	 Tne team SCheduled a further two hour conference call for 
T~ur.day afternoon, May 23rd to review GTE'. response to 
t~e issues identified by AT'T. 

• 	 The team agreed that each will clearly define issues and 
exchange positions prior to this call. 

Action Items: 

Lisa and John Honaberger will provide written position 
responses on Thursday morning to the issues matrix. 

John will establish a conference bridge for Thursday'S call. 

John Peterson will ensure adequate GTE resources are 
available for the SHE negotiating teams and provide status 
on Tnursday. 

' 
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AT&T.net OT! CO... Negolletion Team MHUng 
MayaS, 1 ... 

Attenc:Jing via Conference Call: 

AT&T: Ralul Oamjl. Lisa Tyler, and S8ndra Noble 

GTE: John Peteraon and John Horwbarger 

• 	 The agenda for the May 30, 1996, ExecutIve T..." MHttng wa. dillCU.l8d. 
The following items were noted • possible agenda items; 

1. 	 StIItue of Activity. 
2. 	 Core Tearn I.aue •• 
3. 	 Action Regl.ter review. 
4. 	 Next atep.tSd'reduling etc. 

• 	 The team di.cusHd the AT&T SME comments regarding the ecIequecy of 
GTE resourcn an the billing 8ME team. John Peterson reYiewed the policy 
team procell that GTE ha':l1.I"Idertaken to complete the analysis of the 
mauive AT&T requat tII"KI to Identify reaouf'C8 requirement. The tums are 
currently in the procell of concluding there analysis. Some teams are ahead 

',--. 	 of others. Only at the conclusion of the analysil procell can a realistic 
determination of resources ba made. John Peterson review the GTE actions-	 that heve taken place in the IhDrt time frame Hnse AT&T provided their 
detailed requftl John Peterson agreed to call Rasul end provide an update 
on the GTE tlamllCtiYity, however, no commitment of a time for resolution 
of thiS. perceived lack of re~rC8'. 

• 	 Both companies agreed to improve upon the scheduling of 8ME meeting 10 
as to minimize overlap period •. 

• 	 GTE discusMCI the statu. of GTE rural exemption issue. The list of impacted 
locations is currently baing finalized and will be available Tuesday or 
Wednelday (5128 or 29198) 

• 	 AT&T and GTE 8ME. joined the Core Team meeting to describe a technical 
break through relateel to the interim solution for real-time delivery of orders. 
This discusslan was very positive, hoWever, It also identified 24 or so critical 
Issue area. that .must be resolved before conclusion of this Hclion. 
Underltandlng the this positive lolution and the requirements surrounding ./ 
our being able to bring it to a close we agreed that the target date of June 5 
may have to ba move out to some extent. An analysis of the wertc activities 
related to completion of this project will be completed to demonstrate the 
needed time requirement •. 

"",,-. 
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• DilCUAion .... cantinued on the identified inuea for Core Teem Screening. 
Some poaltioM will be expandecllO •• to Include additional background and 
I'M.aning. 

• It W11legreed that en lIdditiona' conference cell meeting would take place 
May 24, 1898 to continue dllCUlalon of the identified ia...afor Core Te.m 
ScrMning. 

Additions and carrections to the review of the May 22, 1996 Core Negotiating 
Team Meeting ..a. fpllowe: 

"'-

.. 

.

• GTE did not agree to "working to meet aI. deadlines in the jointly developed 
tlmeline and elClllatlng to the executiveathose issues which are jeopardizing 
the agrHd timellna. . 

1. Firat GTE never agreed to • timeline. GTE did agree to I workplan 
with target date.. GTE .110 1Igf_ that we must take I real world 
approach and efter operatioNl evaluation has taken plaCe we would 
adjust the workpIan target data la need be. 

2. Secondly, GTE never 8grMd to eecatate any laue to the e.ecutive. 
which might jeopardtze a target workplln date. Just becaus•• small 
technical problem might delay the target date a few days is not re.son 
to burden the executive team. 

,.,. 
, '. 

GTE does not agree to the II. ltatamant on the meeting review. • John 
Peterson will ansure adequate GTE resources are availabla for the SME 
negotiating teams and provide status on ltU'Iday.• 
Finst, the SME teams .... not MgotiatJng teaml. The SME teemll are to find 
workable soIutiona to technical problems baNd on their companiea policell. 
Additiorial1y, John Petereon agreed to looking into the .Ilegation by an A.T&T 
SME that GTE did not have adequate resource. availab'. on the network 
operations team. 

/
/ 

"
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Director·Local Operations 
Competition/Interconnection 
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HOE01G49 
600 Hidden Ridge 
P.O. Box 152092 

May 28,1996 trving. TX 75015-2092 
214n18·1333 
FAX: 2141718-4353 

R.H. Shurter 
AT&T Southern States & National 
Local Access & Infrastructure Management 
Vice President '. 
Room 4EC101 
One Oak Way 
Berkeley Heights. NJ 07922 

Dear Mr. Shurter: 

Per our agreement, I have summarized the results of the most recent Executive 
Negotiations meeting which was hosted by GTE, in Irving. on May 15,1996. 

ATTENDEES 

Meeting attendees from GTE included: McLeod, Seaman, Peterson, Nicholas, 
Billings. Compton. AT&T attendees included: Harrison, Shurter, Beasley. Tyler
Stanley. Two new attendees from AT&T were Rasul Darnzi and Pat Walsh. Rasul 
replaces Gary Rail. who is now dedicated totally to PacBell and Pat Walsh is an 
officer in AT&T's Legal and Governmental Affairs office. He has joined the team to 
assist Joyce Beasley. 

RURAL EXEMPTION 

GTE opened the meeting by outlining GTE's action to declare itself as a rural 
tel.ephone company under Sec. 251( f)(1) of the Telecom Act for selected states. 
GTE took action in Illinois because the Hearing Examiner had requested each party 
in the Illinois resale/unbundling docket to declare their position by May 10. 1996. 
GTE intents to pursue this exemption in all qualifying states. GTE informed AT&T 
that it will notify AT&T. in writing. of the final list of states when the list has been 
finalized. 

Ron Shurter stated that AT&T was clearly disappointed in GTE's declaring this on 
day 63 of the negotiations. This is a setback in AT&T's view to accomplishing the 
time line. McLeod responded by stating that GTE is exercising it's business option 
under the Act and that GTE still intends to negotiate a 20 state ag reement with 
AT&T, pending the outcome of the negotiations and the regulatory decisions on the 
rural exemption. All discussions regarding systems, operational interlaces, etc . 

AG8H 000103 



--------------------------------~....----

Mr. Ron Shurter 
~ 

May 28,1996 
Page 2 

remain the same for all states. The impacted issues for rural exempted states would 
be unbundling, collocation and the reduced scope of resale. 

NEW REQUEST FOR INTERCONNECTION 

AT&T made a formal request for interconnection with GTE for the states of Alabama 
and Kentucky. May 16,1996 will be considered day 1 for these two states. AT&T 
requests for interconnection negotiations in other GTE states will follow by the end of 
June. The parties agreed to bring these two states into the operational aspects of 
the negotiation. 

JOINT WORK PLAN 

Lisa Tyler-Stanley presented a work plan jointly-developed by the AT&T/GTE Core 
Team. The plan has very aggressive targets for reaching agreement and closure on 
a variety of issues. The work plan reflects AT&T's priority of resolving total service 
resale issues early in the negotiation process. 

The group also discussed a process for resolution of escalated issues. The Core 
\""..... Team will be responsible for seeking to resolve issues escalated from SME 

meetings. Issues brought to the Executive Team are to be provided in written form 
so the issue can be understood and each respective company's position on the issue 
clearly stated. John/Rasul had some conversation about the need for flexibility in 
refining the write ups so that the final product truly reflects the issue under 
discussion. 

The group agreed that conference calls between Don, John, Ron and Rasul should 
be used to expedite resolution were possible. The group agreed.that there will be 
issues with no resolution. In this case each company would agree to disagree and 
set the issue aside for possible arbitration. It was also agreed that the workplan 
needed to be amended to reflect: 1 )GTE's rural exemption action, 2) AT&T 
interconnection request for the states of Alabama and Kentucky, and 3) to reflect the 
work activities associated with contract drafting, approval and signature. 

AT&T's REQUEST FOR INTERCONNECTION CONTRACTS 

GTE and AT&T differ on the interpretation of the Act as it relates to AT&T's request 
to provide all existing interconnection contracts. GTE's position on this issue was 
covered in McLeod's May 1, 1996 memo to Shurter . 

AGBH 000104 
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AT&T stated that the contracts were useful in establishing feasible interconnection 
points and suggested they be provided "without prejudice" meaning that provision of 
the contracts would not implicitly change either company's business or regulatory 
position. 

GTE stated that many of these contracts were struck in a different era and under a 
different set of business conditions and so their terms and conditions were not 
relevant to this process. AT&T agreed to prepare a more specific request for GTE's 
consideration. 

PRICING 

After lunch, about an hour's discussion on price took place. The main areas 
discussed were avoided cost for resale and TSLRIC for unbundled elements. AT&T 
and GTE agreed we are far apart on these issues but the open dialogue was 
encouraging. 

AT&rs view on avoided cost centers around 4 digit accounting codes such as 
marketing expense, customer service and uncollectibles as well as factoring in 

""- assumed inefficiencies in GTE processes, operations and investments (technology). 

GTE's avoided cost approach is consistent with the recent filing in .California. GTE's 
approach is based on a centralized work center concept and identifies avoided cost 
for 8 to 10 service categories. GTE pointed out the need to also consider "new 
wholesale cost" (i.e. additional costs incurred to make a service available for resale) 
in developing net avoided cost. 

It was agreed that the priCing experts need to get together and share information and 
work the issues per the workplan. GTE desires to include pricing as an agenda item 
on all Executive Negotiation meetings in the future. Agreements on the wholesale 
product line in a resale and unbundled environment need to be linked directly to joint 
agreement on pricing methods and levels. 
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FUTURE MEETINGS 

The next meeting is scheduled for May 30,1996 in New Jersey. Future face-to-face 
meetings are scheduled for June 12 and June 26th. A conference call was also 
tentatively scheduled from 12:00 to 2:00 p.m. CST on June 19, 1996. 

Sincerely, 

~f~~--
Meade C. Seaman 
Director-Local 
Competition/l nterconnection 
Program Office 

MCS:mlh 

c: GTE Executive Negotiating Team -......-.. 
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AT&T 
R. Reed HarrIaon III Room4E0103 
Vice President One Oak Wir'f 
Local Infrastructure & Access Management Bel1leley Heights. NJ 07922 
Regional Operations 908 771-2100 

FI\J( 908 771-2219 
AT&T Mail attmail!rmamson 

May 30,1996 

Mr. Michael B. Esstman 
Executive Vice President 
GTE Corporation 
HQE04819 
600 Hidden Ridge 
Irving, TX 75015 

Dear Mike: 

It's late aftemoon, and we have just concluded a meeting of the AT&TIGTE 
Executive Team assigned to deal with the interconnection, Total Services 
Resale, and related matters raised in my March 11 letter to you and Tom 
White. That letter was sent over ten weeks ago. Yet today I listened to the 
reports of your people confirming only very minimal progress in many 
important areas on the part of GTE (i) toward responding to AT&rs requests 
and (ii) toward resolution of critical issues. 

Indeed, ten-plus weeks after we initiated this process. your GTE Executive 
Team could not tell me what services would be made available to AT&T for 
resale at discounted prices, or at all. To my question as to whera I might 
finally expect such infonnation. I was essentially told that they didn't know. 
informed your team that this is unacceptable. 

It is abundantly clear to me that we need very strong senior leadership focus 
at GTE on the interconnection needs (and rights under the 1996 Act) of 
AT&T, and on the assignment of the necessary and right resources to meet 
those needs. We plainly don't have that now. I leamed night before last that 
Don McLeod, the leader of your Executive Team in the AT&T-GTE 
negotiations, would not be joining us for teday's Executive Team meeting - a 
meeting that we jointly scheduled with him (at your offices in Irving) only two 

~ 
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weeks ago. We did not learn this from Don or his colleagues, who never 
contacted us or otherwise notified us of his planned absence from this 
critically Important interconnection meeting. We learned it, rather, from an 
AT&T secretary who was attempting to confirm that hotel arrangements had 
been made for him. 

I raise this point only as a symptom of the apparent indifference of GTE to the 
negotiation process. I want to emphasize to you, moreover, the very deep 
and fundamental problems we have encountered in our efforts over many 
months, both before and after passage of the 1996 Act, to negotiate local 
interconnection, resale and related arrangements with GTE. rperceive 
unwillingness by GTE to engage in .bQm\ .tiQft interconnection negotiations, 
and resulting delay in the negotiations - and in AT&Ts entry into local 
markets. I use the term unwillingness because I am both aware and 
confident of GTE's capability to deal with the interconnection requests we 
have communicated to GTE. 

Our needs have been clear to GTE from the time of my March 11 letter, and 
certainly since our discussions with GTE on April 2, when we displayed for 
GTE the annexed presentation materials (Attachment A). Indeed for many 
months prior to that presentation, our interconnection and Total Services 
Resale requirements have been known to GTE, because they were made 
clear to GTE in negotiations initiated at the instance of the California Public 
Utilities Commission. And repeatedly. following the March 11 letter and April 
2 presentation, we have detailed those needs. 

Thus, for example, at an April 18 meeting with your negotiating team, we 
delivered a comprehensive matrix which restated aU of our interconnection 
TSR requirements. A copy of that matrix is annexed (Attachment B). But 
notwithstanding our establishment of processes and working teams (SME 
Teams, Core Team, Executive Team) to facilitate your consideration of and 
response to our requests, progress toward resolution has been minimal. This 
very concern was a focus of our Executive Team meeting at your offices in 
Irving two weeks ago. At that time, John Peterson and Rasul Oamji, leaders 
of the joint GTE-AT&T Core Team. presented a work plan. That work plan, a 
copy of which is annexed (Attachment C) called for the crystallization of 
various TSR,unbundling and other issues by late May and early June. 
Some of these dates have come and gone with no input or response from 
GTE on critical items. In this instance, and on a number of occasions at the 
Core Team leve'. we have encountered such failures on the part of GTE to do 
what is necessary to realize our joint work plan. 

~ 
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As a result, and as Meade Seaman acknowledged at today's meeting, we are 
behind, indeed way behind schedule in achieving a negotiated agreement. 
And, whatever our view of his characterization and description of the GTE 
effort, it confirms at minimum the need to assign substantial additional GTE 
resources to this critical project. 

We have been prepared from the outset to receive, reply to. negotiate and 
otherwise deal timely, in good faith and in eamest with GTE responses on the 
interconnection and TSR requests we communicated to GTE. We remain 
ready, willing, able and anxious to do so. But I have not perceived a 
corresponding sense of urgency, energy or interest on the part of GTE. 
Dozens if not hundreds of interconnection requests remain unresolved and 
for many of these we have had no substantive response from GTE. 

We should look as well for the type of breakthrough opportunities that AT&T 
identified at today's meeting. Thus, to the extent that your Core Team leader, 
John Peterson, has referred to price as an important and -enabling" issue, 
and to the extent we are unlikely to reach closure with Meade or GTE on 
pricing models, we can properly put price on the shelf and push through on a 
host of technical interconnection issues that are suited for early closure. In 
brief, we can put this thing properly together and argue about cost and price 
in the Jegal and administrative arena.· I will fax to you on Monday a listing 
of those ready-for-closure items. 

Mike, we are well past the half-way mark of our negotiation process but, for 
the reasons I have described, we remain far from realization of a negotiated 
agreement. Achievement of that agreement is in jeopardy. I urgently 
request, therefore, your personal intervention and that of the most senior 
management at GTE Corporation, with a view toward timely resolution of as 
many as possible of our now longstanding interconnection, TSR and 
unbundled element requests.. ' 

• We have also identified with your team and its counsel some issues, 
including costs for pricing and price, which may require appropriate 
administrative or judicial determination. But achievement of a negotiated 
agreement on the host of other technical and business issues surrounding 
interconnection and resale should not be held hostage to the resolution of 
those items. It is incumbent on your company and mine to work hard and in 
good faith toward resolution of as many such issues as we reasonably can. 

""' 
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It remains AT&rs objective to achieve just such an agreement in writing with 
you. But things appear headed nowhere under GTE's present approach. 
More focus and more dedicated resources are essential. Thank you for your 
early attention to this request. 

Sincerely. 

k ~.oo.A~. L 
R. Reed Harrison III 
Vice President 
Local Infrastructure and Access Management 
Regional Operations 

Copy to: 

Mr. D. W. McLeod 

Mr. J. Peterson 


~ 

~ 
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ATIACHMENTA 

Telecommunications Act of 1996 

AT&T Requirements Presented at 
April 2, 1996 Meeting 

'~ 

~ 
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Telecommunications ACT of 1996 

AT&T and GTE 	 Negotiations Kick-off Meeting 
April 2nd 1996 

» 
G> 
m 
::IJ 
o 
o 
o ...... 

• Structure 
• Scope of Negotiations and 
Key Issues Discussion 

• Schedule 
• Next Steps 

Page 1 
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....-..- AT&T 	 Key Operating Principles------ Building on the California "Head Start" 
·1996 Telcom Bill Requires Negotiations 

• 	 Deploy Empowered National Negotiating Teams 


(AT&T Account Representation) 


• 	 Reach Agreement Through Negotiation building on Industry and 

Regulatory work already completed 

• 	 Reach Agreement as soon as possible 

• Begin System Interface And Process Design/Implementation 
:t> Work As Quickly As Possible In Support Of AgreementsG> 
m 
:n Reached o 
o o 	 Page 2 ...... 412196o 
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Telecommunications Act of 1996 Joint Executive Team 

Team 	 Roles 

AT&T 
Reed Harrison 
Ron Shurter 
Joyce Beasley 

Gary Rail 

GTE 
Donald McLeod 
Larry Sparrow 
Mike Billings 

Frank Compton 

Meade Seaman 

John Peters&l1 

Dan Bennett
l> 
G) 
m 
:Xl 
o 
o o ..... 
o 
<0 

- VP LlAM and Regional Operations 
- VP Nationals and Southern Region 
- Representing Regulatory & 

Government Affairs 
- Lead Negotiator and Project Leader 

- VP Regulatory & Government Affairs 
- President Carrier Market 
- Director-Program Office Project 
Management 

- Director-AT&T National Account 
Management 

- Director-Local Competitionl 
Interconnection 

- Manager-National Industry Relations 
Regulatory & Governmental Affairs 

- National Manager - AT&T OMT 

• 	 Provide Negotiation 
Oversight 

• 	 Establish Tone for 
Negotiations and 
Facilitate Agreement 
Closure 

• 	 Establish Structure for 
National Negotiations 

• 	 Empower Lead 
Negotiators 

• 	 Provide the Final Point for 
Escalation to Resolve 
Issues 

• 	 Ratify Agreements of the 
Negotiation Team 

Page 3 
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....-...- Uniform Network Issues 
t ~ATQT--------~--------------------------

Uniform Network Issues 

• 	 Agreements & Operating 
Principles 

• 	 Centralized Operations, 
Systems & Platforms 
- Electronic Interface 
-	 Uniform Ordering, 

Provisioning, & 
maintenance 
procedures 

» 
G) 
m 
:0 
0 
0 
0..... ..... 
0 

• 	 Database Access Procedures 
-	 Customer Information 

Exchange 

• 	 Pricing Methodology 

• 	 Performance Metrics 

Page" 
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-~--=ATaT-	 State Specific Issues 

-
State Specific 

• 	 Retail Services & Features List 

• 	 P~icing Implementation 

- Resale at Wholesale Rates 

- Unbundled BNFs 


• 	 PUC Requirements 
- Taxes, Customer notification etc. 

~ 
m 
:n 
a 
a 
a ...... PageS 
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....-....:-~ATaT 	 Key Negotiating Points 

-
A T& T Requirements 

1. LOCAL SERVICES RESALE 

• 	 ALL RETAIL OFFERS AVAILABLE AT WHOLESALE PRICE 
STRUCTURES THAT REFLECT RETAIL OFFER DISCOUNTS 
AND VOLUME TAPERS 

• 	 SUPPORTING PROCESSES AND ELECTRONIC 
INTERFACES THAT ARE EQUAL TO OR BETTER THAN 
THOSE SUPPORTING GTE'S RETAIL OFFERS 

• 	 ALL END USER CUSTOMER CONTACTS/INTERFACES 
BRANDED AT&T 

l> 
(i) 
OJ 
JJ 
o 
o 
o 	 Page 6 ..... 4/2/96..... 
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-.- AT&T 	 Key Negotiating Points -----
A T& T Requirements 

2. UNBUNDLED NETWORK ELEMENTS 

• 	 LOOP AND SUB-COMPONENTS 

• 	 LOCAL AND TANDEM SWITCHING AND FEATURE 
CAPABILITIES 

• 	 ALL SIGNALING CAPABILITIES & TRANSPORT 
• SERVICE CONTROL POINTS & SIGNALING 

TRANSFER POINTS 
• AIN END-OFFICE TRIGGERS 

• FACILITIES TRANSPORT AND TRUNKING 
» 
G) 
OJ 
:0 
o o 
o 	 Page 7 
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.. ~--= --.-. AT&T 	 Key Negotiating Points -
--

A T& T Requirements . 

2. UNBUNDLED NETWORK ELEMENTS (Cont.) 

• OTHER RELATED SERVICE CAPABILITIES 
(E.G. OPERATOR SERVICES, 911/E911, DIRECTORY 
SERVICES, ET AL) 

• 	 Price each element distinctly . 
• 	 Prices set at TSLRIC and be commercially viable 
• 	 Supporting processes and electronic interfaces 
• 	 AT&T branding of end user elements and no branding 

of other elements. 

» 
G) 
OJ 
::0 
0 
0 
0 ..... Page 8 ..... 

4/2196~ 



---

( . ( 	 ( 

" 

--..- AT&T 	 Key Negotiating Points -----
A T& T Requirements 

3. DIALING PARITY 

• 	 LOCAL TOLL PRESUBSCRIPTION IN ALL STATES 
COMPLETED BY A DATE-CERTAIN FOR EACH STATE 

• 	 ACCESS TO TELEPHONE NUMBERS, OS, DA AND LISTINGS 
• 	 ABILITY FOR END USER TO RETAIN TELEPHONE NUMBER 
• 	 LRN NUMBER PORTABILITY SOLUTION AVAILABLE AT 

DATE CERTAIN 

4. ACCESS TO POLES, DUCTS, CONDUIT AND RIGHT OF WAY 

• 	 PRICES OF THESE ELEMENTS AT TSLRIC 
• ACCESS TO PRINTS, DATABASES AND OTHER 

» ENGINEERING DOCUMENTS AS REQUIRED 
(i) 
m 
:n 
o o o ..... ..... Page 9 
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..-.- -AT&T Key Negotiating Points-----
A T& T Requirements 

5. COLLOCATION 

• PHYSICAL COLLOCATION PREFERRED 
• Dual entrance facilities 
• No equipment restrictions 
• Hubbing to AT&T network 
• 24 X 7 access to equipment 

• IF VIRTUAL ARRANGEMENT IS REQUIRED - (no CO space) 
• Require remote access to equipment 

• FLOOR SPACE SET AT TSLIRC PRICING 

» 
G) 
OJ 
JJ 
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..--..- =AT&T Key Negotiating Points -----
A T& T Requirements 

6. OTHER ITEMS TO DISCUSS (not an all inclusive list) 

• TIMELY NOTIFICATION AND ACCESS TO ALL FUTURE GTE 
RETAIL OFFERS FOR RESALE AND NETWORK TECHNICAL 
ADVANCES FOR UNBUNDLED NETWORK ELEMENT OFFERS 

• NOTIFICATION OF CHANGES TO ALL NETWORK INTERFACES 

• EFFICIENT DISPUTE RESOLUTION MECHANISMS DEFINED 

» 
G> 
OJ 
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--...--- AT&T------------------------------------

Operational Interfaces 

• For effective Local Competition, local 
service resellers must be able to provide 
features and functionality to customers 
which are at least at parity with 
Incumbent Local Exchange Carriers 
(LEC's) 

~ 
ro 
lJ 
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..-..----- -ATaT----------------------------------
TSR Operational Interfaces 


Process 

Pre Service Order 

Pre Service Order 

Pre Service Order 

Service Ordering 

Service Ordering 

» 
G> 
OJ 
:0 
o o o ...... ...... 
<0 

Data Needed 

SAG, Service/Feature 
Availability 
Telephone Number 
Assignment 
Installation and Repair 
Scheduling 
Service Order Edits 

Rejects/ Completion 

Timeliness 

Real-Time Electronic 
Bonding 
Real-Time Electronic 
Bonding 
Real-Time Electronic 
Bonding 
Editsl Acknowledgment 
in seconds, Completion 
within 1 day (EDI) 
Rejects immediately as 
discovered, Completion 
in real time 

Page 13 
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TSR Operational Interfaces 

Process Data Needed 

Maintenance LEC Network 
Affecting Events 

Maintenance Loop Test 

Maintenance 	 Dispatch 
Scheduling 

Billing Usage 	 Recorded 
Messages 

CARE 	 CARE Records 

( 	 ( 

d, 

Timeleness 

Real-Time 
Electronic 
Bonding 
Real-Time 
Electronic 
Bonding 
Real-Time 
Electronic 
Bonding 
Daily -NOM 

As needed 

Data Format 

Transaction 

Transaction 

.Transaction 

AMA/EMR 
Standard 

CARE 960 Byte 
Standard 

Page 14 
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---.-. =AT&T-----------------------------====---
Unbundled Network Elements 

• Network Interface Device 

• 	 Loop Distribution 

• 	 Loop Concentration/Multiplexer 

• 	 Loop Feeder 

• 	 Local Switching 

• 	 Operator Services 

• 	 Directory Assistance 

• 	 Common Transport 

• 	 Dedicated Transport 

• 	 Data Switching 

• Operations Support Systems» 
G) 
m 
:D 
o 
o o.... 
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• 	 Digital Cross-Connection 
Systems 

• 	 SS7 Message Transfer & 
Connect Control 

• 	 Signaling Link Transport 

• 	 SCPs/Databases 
• 	 Tandem Switching 
• 	 Advanced Intelligent Network 

Elements 
- EO switch triggers 
- SCP 
- SMS 

- SCE 


• 	 Any Other Feasible Elements 

Page 15 
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----AT&T AT&T Negotiating Team Structure-----
'\I'r "'\ /' "\ /' '\ 

OPERATOR SVCS INETWORK OPERATIONS BILLINGNETWORK ENGINEERING 
DA I DIRECTORYRoss Richards Anthony NavarroJudy Parrish 

B. Rose i- J. GroverJ. Hollander - Terry Casey 
M. Salazar l. EbertB.Haux M. Stone 

B. Tierney 
J. Veatch 

......~"- ...oIl ""- ~"

:)rGary Rail - Team Leader I Lead Negotiator State Support 
e-Lisa Tyler - Project Manager Negotiations Teams 

» 

G) 
m 
:D 
o o 
o ..... 

I' 

Reed Harrison 
Ron Shurter 
Gary Rail 
Joyce Beasley 

EXECUTIVE T£4M 

- VP -- L1AM and Regional Operations 
- VP - Southern Region and National 
- Negotiations team leader 
- VP -- Representing Regulatory & 

Government Affairs 

"'\ 
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...-..- --=ATs.T Timeline for Negotiations-----

TIMELINE Fon NEGOTIATIONS 

AT&T DAY ONE REACH 
REQUEST TO NEGOTIATED 
NEGOTIATE AGREEMENT 
RECEIVED BY Olt 
GTE FILE FOlt 

ARBITRATION 

PEIUOD FOlt 
STATE REV1EW 
OF NEGOTIATED 
AGREEMENT 
ENDS 
(assuming that 
agreement was 
submitted on 8/20) 

u 

PERIOD FOR 
ARBITRATION 
ENDS 

PERIOD FOR 
STATE REVIEW 
OF ARBITRATED 
AGREEMENT 
ENUS 
(assuming Ilial 
agreemenl was 
SUbmitted on 
12/13) 

» 
G> 
OJ 
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o..... Page 17 
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-.- AT&T Next Steps ------
Next Steps 

• Next Meeting: April 3, 1996 
- Map out electronic process flows 
- Technical feasibility of Operator Services 

Platform 
• Week of April 8, 1996 


- Begin 1nterconnection discussions 

• Executive Team Meetings 

» 
G> - Bi-weekly meetings<: 6:~~~~:~~;~alls
{D 

o 
:D - Conference calls as needed with 48 hour notice 
o o ...... Page 18 
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~ -=AT&T AT&T Requirements 

~ 

Competitive Checklist AT&T Requirements* 

Basic Network Functions as needed to
Network hiterconnection at "any support equipment interconnection
technically feasible point. ... " Physical Collocation 

Parity with LEC 
Number assignmentNon-discriminatory access to network 
Billing Informationelements 
Databases 
AIN E/O Triggers 
TSLRIC Pricing

Non-discriminatory access to LEC pOles, _ 
Provide make/owned controlled conduits,

ducts, conduits and rights ofway etc. 

Unbundled loop, local switching and --II" Allows for N I at any feasible pointtransport 


Non discriminatory access to 911, E911, 

Operator Services and Directory Services------ Linkage to AT&T OS & DA Platforms 


» 
(i) 
m 
:n 
o o 
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-
Competitive Checklist AT&T Requirements* 

DatabasesNon-discriminatory access to telephone I_ 
numbers for assignment 

• SS7 Message Transfer & Connection 
Non-discriminatory access to databases and Control 
associated signaling Signaling link Transport 

local number portability --I•• Short term and long Term Commitment 

Resale of services at retail at wholesale --II•• Pricing based upon avoided costs 
rates 

Reciprocal compensation arrangements Bill & Keep 

local and toll dialing parity IntralATA Presubscription 

» 
G) 
m 
:n 

o ...... " Nol all InclusiveI\) Page 21 
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~'-~-=AT&T 	 CHECKLIST 

1. 	Interconnection 

2. 	Non-discriminatory access to local network elements (unbundling) 

3. 	Non-discriminatory access to rights of way (poles, ducts, conduits) 

4. 	Local loop transmission from the-central office to the customer's premises, unbundled from local 
switching or other services 

5. 	Local transport from the trunk side of a wireline local exchange carrier switch unbundled from 
switching and other services 

6. Local switching unbundled from transport, local loop transmission, or other services 

7. 	Non-discriminatory access to 911 and E911, directory assistance services, and operator call 
completion services. 

8. 	Directory listings for customers of the other carrier's telephone exchange service. 

9. 	Non-discriminatory access to telephone numbers for assignment to the other carrier's telephone 
exchange service customers _ 

10. 	Non-discriminatory access to databases and associated signaling necessary for call routing and 
completion. 

11. Number portability 

12. Dialing parity 

13. Reciprocal compensation arrangements~ 
G) 

14. ResaleOJ 
J) 

o 
o 
o ..... 	 Page 22 
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...-..-----~ATQT------------------------------------
The Federal Legislation States: 

The agreement shall include a detailed schedule of 
itemized charges for interconnection and each service or 
network element included in the agreement. 

The agreement, including any Interconnection agreement 
negotiated before the date of enactment of the 
Telecommunications Act of 1996, shall be submitted to the 
State commission under subsection (e) of this section. 

l> 
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~ 

Resale 

The Federal Legislation Requires: 

(4) RESALE. -The duty_ 

(A) to offer for resale at wholesale rates any telecommunications 
service that the carrier provides at retail to subscribers who are not 
telecommunications carriers; and 

(8) not to prohibit and not to impose unreasonable or discriminatory 
conditions or limitations on, the resale of such telecommunications 
service, except that a State Commission may, consistent with 
regulations prescribed by the Commission under this section" 
prohibit a Reseller that obtains at wholesale rates a 
telecommunications service that is available at retail only to a 
category of subscribers from offering such service to a different 
category of subscribers. 

» 
G) 
OJ -SEC.251.(C)(4)
::D 
o o (duty of the incumbent LEG)
o ..... 
(.,) Page 24 
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Resale 

The Federal Legislation Requires: 


(d) PRICING STANDARDS.-

(3) WHOLESALE PRICES FOR TELECOMMUNICATIONS 
SERVICES.-

For the purposes of section 2.5.1 (C)(4), a State Commission 
shall determine wholesale rates on the basis of retail rates 
charged to subscribers for the telecommunications service 
requested, excluding the portion thereof attributable to any 
marketing, billing, collection, and other costs that will be 
avoided by the local exchange carrier. 

» 
G) 
m 
]J -SEC.2.5.2(D)(3) 
o o o 
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3AT&T--------------------------------

Unbundling 

The Federal Legislation Requires: 


(3) UNBUNDLED ACCESS.-- The duty to provide to any requesting 
telecommunications carrier for the provision of a 
telecommunications service, nondiscriminatory access to network 
elements on an unbundled basis at any technically feasible point on 
rates, terms, and conditions that are just, reasonable, and 
nondiscriminatory in accordance with the terms and conditions of 
the agreement and the requirements of this section 252. 

An incumbent local exchange carrier shallprovide such unbundled 
network elements in a manner that allows requesting carriers to 
combine such elements in order to provide such 
telecommunications service. 

~ 
OJ 
Jl -SEC.2.5.1 (C)(3) o 
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Unbundling 

The Federal Legislation Requires: 


(d) PRICING STANDARDS.-

(1) INTERCONNECTION AND NETWORK ELEMENT CHARGES.

Determination by a State commission of the just and reasonable rate for the 
interconnection of facilities and equ'ipment for purposes of subsection (C)(2) 
of section 251, and the just and reasonable rate for network elements for 
purposes of subsection (C)(3) of such section

(A) shall be

(I) based on the cost (determined without reference to rate of 
return or other rate-based proceeding) of providing the interconnection or 
network element (whichever is applicable), and 

(ii) nondiscriminatoryJ and (8) may include a reasonable profit 
» 
(i) 
OJ 
:D 
o -Section.252.(d)(1 } 
o 
o ...... 
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Unbundled Network EI 
of The Local Exch 

/iii....... 

•••••••• 
•••••••• 
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Interface 
Device 

o 

Feeder 
or Trunk 
Cable 

EJ~ 

TRANSPORT 

ALEC 
. Switch 

lEe POP 
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