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GTE ARBITRATION INDEX

I[VOLUME TAB| DATE DESCRIPTION BATES NO.
] 1 3/11/96]Letter from R. Hartison to 1. White AGPL 001554
1A 3712796} Letter from M. ﬁi’ir\gs to G. Rall AGPL 001563
2 3/19/96Letter from D. McLeod to R. Harrison AGBH 37
3 3126/96|Letter from R. Harrison to D, McLeod AGBR 000015
4 4/3/96Letter from R, Wren to L. §parrow AGBH 000078
5 4/9/96]Letter from T. Casey to D. Bennett AGPL 001995 |
6 4I§€tt.etter from T. Casey to D. Bennett AGPL 003202 |
7 4/11/96|Letter from R. Shurter to D. McLeod AGBH 000079
) 4/12/96Letter from R. Shurter to D. McLeod AGPL 002022
9 4115/96 | Letter from D. McLeod to R. Wren AGPL 002028
10 4/17/96|Letter from D. McLeod to R. Shurter AGBH 000082
11 4/18/96|Status ﬁepon on GTE Negotiations; ltems of Major [')ispute between AT&T and GTE for Total Service Resaie AGBR 000020 |
12 4/10/96|Letter from G. Rall to J, Peterson AGBR 000042
13 4724796 Letter from R. Shurter to D. McLeod AGPL 002256
14 4/25/96|Letter from D. Bennett to T&asey AGBH 000094
15 4/26/96]Letter from R. Shurter to D. McLeod AGBR 000048
16 4/29/96|Letter from W. West to M. Esstman AGBH 000095
17 4/29/96]Letter from C. Nicholas to J. Beasley, Confidentiality Agreement AGBR 003080
18 4/30/96 | Lefier from J. Peterson 1o G. Ral AGPL 002272 |
19 5/1/96|Letter from D. McLeod to R. Shurter AGBR 000070
20 5/1/96[Memo from T. Casey to D. Bennett AGBH 000307
21 5/8/96]Letter from D. McLeod to R. Harmison AGBR 000072 |
22 5/8/96 | Letter from J. Beasley lo C. Nicholas AGBR 000074
23 5/9/96|Letter from C. Nicholas to J. Beasley AGBR 000078
24 5/0/96]Fax from J. Honabargar to L. Tyler AGBH 000311
25 SI0/9B]GTE Incremental Cost Methodology and Models AGBH 000333
26 5110/96]Detailed Log of Meetings with LECs; First Negotiations Session on Pricing [ssues AGPL 002310
27 5/13/96]Letter from J. Beasiey to C. Nicholas AGBR 000093
28 5/13/96]Letter from D. McLeod to R. Shurter AGBH 000113
29 5714/96]Letter from R. Harrison to D. McLeod AGBR 000095
30 514196]Synopsis of AT&T/GTE Conference Calls AGPL 002314
31 §/15/96]E-mail from G. Perrotta to A. Navarro AGPL 002330
32 5/15/96]Fax to D. Bennett, Emergency Restoral Procedures (ROW) AGPL 002348
3 5717/96|Fax to D. Bennett, Emergency Restoral Procedures (ROW) AGPL 002374
34 5/17/196]AT&T/GTE TSR Open Issues AGPL 002369
35 523/96]Letter from L—.T'yler to J. Peterson AGBH 000353
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GTE ARBITRATION INDEX

36 5/24/96]JAT&T and GTE Core Negotiation Team Meeting AGBH 000364
37 5/28/96 | Letter from M. Seaman to R. Shurier AGBH 000103
38 5/30/96 | Letter from R. Harrison to M. Esstman AGBR 000206 |
39 5/30/96|AT&T Requirements Presented at 4/2/96 Meeting AGBR 000106 |
0 40 5/30/96JAT&T s Requirements Presented at 5/18/06 Meeting [Matrix] AGBR 000135 |
a1 5/30/96]ATAT and GTE Negotiation Work Plan AGBR 000203 |
42 6/3/96] Letter from R. McGrew to D. Bennett AGPL 002611
43 GW!'Letter from D. McLeod to R. Harrison AGBH 000126 |
44 "~ 6/3/06|Letter from D. McLeod o R. Harrison AGBH 000133
45 6/3/96]Letter from R. Shurter to M. Seaman AGBR 000225
46 6/3/96]Letter from R. Harmison to M. Esstman AGBR 000221 |
47 6/3/96]Letter from J. Beasley to C. Nicholas AGBR 000217 |
48 6/4796Letter from C. Nicholas to J. Beasiey AGBR 000220 |
49 6/4/96]Letter from R. Shurter to L. Sparow AGBH 000134
50 6/4/96|Chart re. Pre-ordening/Ordering with Change As Is and Without AGPL 003220 |
51 6/4/96|Detaiied Log of Dealings with LEC T 002681
52 6/5/96|Letter from D. McLeod to R. Harrison AGBH 000141
~ 53 6/5/96]Letter from L. Sparrow to R. Shurter AGBR 000289 |
54 6/5/96[Charts from R. Langley & D. Bennett AGPL 003237 |
55 6/6/96|Detailed Log of Dealings with LEC, Conference Call AGPL 002714
56 6/10/96]Letter from R. Harrison to D. McLeod AGER 000308
57 6/10 TE/AT&T Executive Meeting AGBH 000241
58 6/10/96]Letter from JTBeasley to C. Nicholas AGBR 000208
59 6/10/96Letier from J. Beasley fo C. Nicholas AGBR 000295
60 6/10/96|Letter from B. Watson to D. Gudino AGEBR 000301
61 6/10/96]Chart re: Change As [s Issue AGBR 000080
62 6/14/96|Letler from D. McLeod to R. Harrison AGBR 000312 |
63 6/14/96]Letter from M. Seaman to R. Shurter AGPL 000001
64 6/17/96]Letter from R. Hamison to D. Myers AGBR 000321
65 6/17/96|Letter from R. Hamison to M. Sepic BR 000319
66 6/17/96|GTE Customer Guide for ALEC Establishment of Local Services. Resale & Unbundling AGPL 003729
10 67 B/17/96|Fax from R. Honebarger to L. Tyler & R. Damji AGBH 000300 |
68 6/17/96Letter from R, Hammison to D. McLeod AGBH 000442
69 6/16/06|Memo from R. Harrison to R. Shurter AGBR 000323 |
70 Detailed Log and Dealings with LEC AGPL 4517
71 6/20/96E-mail from J. Peterson to R. Damji AGBH 000407
72 6721796 Letter from R. Shurter to M. Seaman AGPL 003961
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GTE ARBITRATION INDEX

73 6/21/96]Letter from D. McLeod to R. Harrison AGBH 000408
74 6/25/96]Letter from R. Damji to J. Peterson AGBR 000366
75 6/25/96|Letter from B. Kahn to M. Seaman A
76 Gm_é—lgﬁrl.etter fromT-Beasley to C. Nicholas AGBR 000355 |
77 6/27/96]Letter from M. Seaman to R. Shurter JAGBR 000359
78 6/28/96|Letter from J. Beasley to C. Nicholas AGBH 000434
79 6/29/96ILetter from J. Peterson to R. Damji AGBR 000381
80 6/29796]Letter from J. Peterson to R. Damji AGBH 000441
81 6/20/96|F ax from J. Peterson to R. Damji AGBH 000443
82 ~ 7/1/96|Letter from R. Harrison to D. McLeod JAGBR 000397
83 Memo from J. Beasiey (o File AGBR 0
84 771196 Letter from B. Haux to D. Bennett AGPL 004469 |
85 712196]F ax from A. Wood 1o B. Haux AGPL 004493
86 778796 Letter from D. McLeod fo R. Harmson AGBR 000916
87 719796 Letter from J. Peterson t?ﬂ)am}i AGBH 000454
88 7/9198lMemo from R. Shurter to File AGBH 000457 |
a9 7711/96|Letter from J. Beasiey to C. Nicholas AGBR 000872 |
90 7/12/96|Letter from R. Harrison to D. MclLeod AGBR 000919 |
91 7/16/96|F ax from B. Watson to C. Nicholas AGBR 000927
92 7/17/96]Memo from J. Beasley to File AGBR 000941
93 7/19/96[Letter from R. Harmison to D. McLeod AGBR 003053 |
94 7122196} etter from B. Watson to C. Nicholas AGBR 000058
95 77122196 |Memo from B. Haux to File AGPL 004567
9% 7124796 Letter from D. McLeod to R. Harmson AGBR 003056
o7 7/25/96]Letter from D. McLeod to R. Harmison GBR 003077
Y 98 8/5/96]Memo from B. Watson to File AGBR 003108 |
99 3/BI9B|GTE 1996 Proxy Statement Jnone
100 Z@imy of R. Mercer jnone
101 0/0/95]GTE 19885 Annual ﬁeport Inone
102 4/18/96}JAT&T Requirements {none
Y 103 vario&‘_.s{_l_ﬁinutes of Meetings between AT&T & GTE AGPL 001594
3/20/96|Detailed Log of Dealings with LEC, Wholesale Service Requirements AGPL 001504
3/25/06] Detailed Log of Dealings with LEC, Audix 1elephone Messages AGPL 001606
Detailed Log of 5eaiings with LEC; GTE Competitive Local Service Provider Workshop, 3/26-27/96 AGPL 001611
3/28/96]Detailed Log of Dealings with LEC; Law Enforcement Interface AGPL 001620
3/29/96|Detalled Log of Dealings with LEC, Wholesale Service Requirements AGPL 001622
4/2/96]Detailed Log of Dealings with LEC, Wholesale Service ﬁequirements; and interconnection 'R'equirements AGPL 001627
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4/2/96]Summary of GTE Meeting 4/2/96, Irving , 1X, Executive negotiations kickoff meeting on 1996 Telecom Bl AGBH 000045
4/3/96|AT&TIGTE Operations Meeting AGPL 001674
4/5/96|Detailed Log of Bealings with LEC; Directories AGPL 001730
4/9/96]|GTE Competitive Local Service Provider Workshop AGPL 001996
4/9/96]Detailed Log of Dealings with LEC _ AGPL 003203
4/11/96]Detailed Log of l-)ealings with LEC; Law Enforcement Interface AGPL 002025 |
4/17196]AT&T/GTE Negotiations Meeting; 4/17-18/96; Dallas, TX AGPL 002035
4/18/96]Detailed Log of Dealings with LEC. Conference Call AGPL 002033
4/18/96|Detailed Log of l-)ealings with LEC; Executive Team Meeting AGPL 002076
4/18/96Detailed Log of Dealings with LEC, Executive Team Meeting AGBH 000083
Detailed Log of Dealings with LEC; Phone Call to Schedule First Unbundled/Interconnection Negotiations; Meeting
4/22/96]with GTE AGPL 002252
4/23/96 | Detailed Log of Dealings with LEC; Interconnection & Unbundling AGPL 002180
4723196 Detailed Log of Dealings with LEC: Telephone Call AGPL 002255 |
4725/96[Detailed Log of Dealings with LEC; Conference Call AGPL 002263
4/29/96|Executive GTE Negotiation; Status Conference Call, Monday 4729796 AGBH 000096
4/30/96]Detaiied Log of D-?alings with LEC; Video Teleconference Call to Discuss ﬁight of Way Issues with GTE AGPL 002274
5/1/96]Detailed Log ofﬁealings with LEC, Conference Call AGPL 79
5/2/96}Detailed Log of Bealings with LEC, Conference Call AGPL 002286
5/7/96]Detailed Log of Dealings with LEC; Total Services Resale AGPL 002287
5/7/96]Detailed Log of Dealings with LEC; Executive Team Meeting AGPL 002299
5/10/96]Detailed Log of Dealings with LEC; Total Services Resale AGPL 002301
5/15/96]Detailed Log of l-)ealings with LEC; Executive Team Meeting AGPL 002350
5/16/96]|AT&T/GTE Negotiation Conference Call AGPL 002343
5/16/96|Detailed Log of 5ealings with LEC, Conference Call AGPL 002366

5/20/96]Detailed Log of Dealings with LEC, Conference Call AGPL 002392

5/20/96] Detailed Log of Dealings with LEC; Conference Call AGPL 002399

5/21/96]Detailed Log of Dealings with LEC; Telephone Call Re: Core Team Issues Matnx AGPL 002403

TE Core Team Meeting AGPL 002436

5/22/96]Detailed Log of Dealings with LEC AGPL 002440
5/23/96]|Detailed Log of Dealings with LEC; Conference Call AGPL 002442
5/23/96|Detailed Log of Dealings with LEC; Billing AGPL 002448
5/23/96| Detailed Log of E)ealings with LEC; Directories AGPL 002462
5/23/96| Detailed Log of Dealings with LEC; Telephone Call Row AGPL 003213
5/24/96Detailed Log of Dealings with LEC AGPL 004515
Metailed Log?f)ealings with LEC, Directories ﬁequirement AGPL 002477 |
5/29/96|Detailed Log of Dealings with LEC, Telephone Call AGPL 002560
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GTE ARBITRATION INDEX

5/30/96]Detailed Log of Dealings with LEC, 1elephone Call

AGPL 002564

5/30/96| Detailed Log of Dealings with LEC, Operator Services

AGPL 002574

5/30/96] Detailed Log of Dealings with LEC, Executive 1eam Meeting

AGBH 000107

5/31/96]Detailed Log of Dealings with LEC; Telephone Call

AGPL 002584

5/31/96] Detaited Log of Dealings with LEC; Total Services Resale

AGPL 002585

6/3/96|Detailed Log of Dealings with LEC; Operator Services/Directories/Voice Mail

AGPL 002580

6/4/96]Detailed Log of f)ealings with LEC; Conference Call

AGPL 002678

6/4/96 Meeting/ﬁommunications Log

AGPL 003336 |

AGPL 002654

6/5/96/ Detatled Log of Dealings with LEC Signaling AGPL 002664
ealings with LEC, Conference Call AGPL 002672 |
Vinutes with Lmtghts of Way AGPL 002669
. =akngs with LEC, Directonies Reqmrement AGPL 002702 |
"=ns with LEC, Conference Call 1. Transport AGPL 1
1 Log; Conference Call AGPL 003347
6/10/96]Detq T TEC, Call Log AGPL 002736
6/10/96]Detancu rrwwanegy oo - T, Security AGPL 002763
6/10/96 Meetinglaommunications Log; Conference Log AGPL 003357
6/11/96]Detailed Log of 5ealings with LEC, Directories Assistance and Operator Services AGPL 002866

6/12/96]Detaiied Meeting Minutes with LEC

AGPL 002897

6/13/96|Detailed Log of Dealings with LEC, Interconnection Signaling

AGPL 003638

6/13/96]Detailed Log of Dealings with LEC, Number Portability AGPL 003641
6/14/96]Detailed Log of Dealings with LEC Unbundling & Interconnection AGPL 003645 |
6/14/96| Collocation AGPL 003648
6/14/96 | Detailed Minutes of Meeting with LEC; Interconnection Transport GPL 003652
6/17 tailed Log of Dealings with LEC, Directories AGPL 003656
6/14/96] Detailed Log of Dealings with LEC GPL 003659
6/19/96|Detailed Log of Dealings with LEC AGPL 003719

etailed Log of ﬁealings with LEC, Interconnection Signaling AGPL 003720
6/19/96]Detailed Log of Dealings with LEC _ AGPL 003723
6/10/06]Detailed Log of Meeting Minutes with LEC; E911 AGPL 003725 |
6/19/96] Detailed Log of Meeting with LEC AGPL 003726
6/20/96|Detailed Log of Meeting with LEC AGPL 003953
6/21/96]Detailed Log of Dealings with LEC AGPL 003962
6/26/96|Detailed Log of Dealings with LEC, Telephone Call AGBR 000380

773196 Detailed Log of Dealings with LEC

AGPL 004512

104

6/4/96]Letter from C. Nicholas to J. Beasley; GTE California Avoided Cost Study

AGBR 000220 |
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105 6/5/96]Letter from J_ Beasley to C. Nicholas, AT&T Avoided Cost Study for GTE Hawaiian Telephone Company AGBR 000283
106 6/14/96] Letler from M. Seaman to R.H. Shurter, GTE Local Services Resale Proposal AGPL 000001
07 771/96]Letier from R. Harrison {0 0. McLeod “JAGER 000419
108 - 771/96]Letter from R. Harrison to 0. McLeod, AT&T Efics'ng Proposal "[AGBR 000401
108 771/36]Fax from C. Nicholas to J. Beasley AGBR 000364
110 7ABIGTE Florida Cost Study [AGER 001658
111 T1I2{96JATRT Attachment 14 to July 2, 1966 Contract 5fcpcsai AGBR 000750
112 T112/98]Matnx of Open issuas on Local Resale and Unbundiing Jnone
13 7724796 | Letter from D, McLeod (o R. Hamison; GTE Resale and Unbundied Network Elements Pricing Proposal Jnone
14 7124/06)ATET/GTE CosuPrice Negotiations Minutes AGBR 003060
GTE Responses o AT&T Requirements (Matnx #1 — Biling fof Local Resale, Matix #2 -- F ealures/Senvices far
Local Resale; Matrix #3 - Pra-orderingfOrdering for Locat Resale; Malrix #4 -- interconnection/Unbundling; Matrix
115 7i127706}#5 — Pay Phonefl_ocal Resals) none
116 8/2/96]Letter from R. Hamison to O. McLeod, Pricing Proposal AGBR 003101
117 undated|Cost Study none
118 undated|Memo re: Quaﬁ@ Measures and Approaches fnone
118 3/15/06]Letter from R_Harmison 10 0. McLeod Jrone




B6-17-1996 2.:84PM FROM GTE REGULATORY 817181279 P.1

facsimile

TRANSMITTAL

GTE Telepbooe

Operations Headquarters

Local Competition/Intercounection Program Office
Fax #: 214-718-1279

P.O. Box 152092
Irving, TX 75015
date: Co 1/71%

to: /\4_59 7'9‘15,. {:222{ 2 >

fax#: 570~ 220Gy 208 =22/ ~2¢57

re:

pageS' , including this cover sheet.

QA 7/

phone#: ,2 /<) ’)/é" 39/@ b
REMARKS:.

Confidentiality Notice:

THIS MESSAGE IS INTENDED ONLY FOR THE USE OF THE INDIVIDUAL OR ENTITY TO WHICH IT IS
ADDRESSED AND MAY CONTAIN INFORMATION THAT IS PRIVILEGED, CONFIDENTIAL AND EXEMPT FROM
DISCLOSURE UNDER APPLICABLE LAW. IF THE READER OF THIS MESSAGE IS NOT THE INTENDED
RECIPIENT, YOU ARE HEREBY NOTIFIED THAT ANY DISSEMINATION OR DISTRIBUTION OF THIS
COMMUNICATION OTHER THAN THE INTENDED RECIPIENT IS STRICTLY PROHIBITED. IF YOU HAVE
RECEIVED THIS TELECOPY IN ERROR, PLEASE IMMEDIATELY NOTIFY US BY COLLECT TELEPHONE AT (214)
718-1300, AND RETURN THE ORIGINAL MESSAGE TO US AT THE ABOVE ADDRESS VIA THE U.S. POSTAL
SERVICE. THANK YOU.

I?YOUHAVEWORWWMTOMFAW
PLEASE CALL 214/718-1300. THANK YOU.

AGBH 000390



-6—-17~1996 2:96PM FROM GTE REGULATORY 817181273

STATE
AK *

GTE/CONTEL
INTRALATA EQUAL ACCESS IMPLEMENTATION
PROPOSED
FILE OFFICE CONVERSION

DATE START COMPLETE
05/24/96 09/10/96 03/04/97
TARIFF APPROVED COMPL - 4/20/98
05/24/96 09/10/96 03/04/97
05/31/96 09/10/96 09/10/96
TARIFF APPROVED 06/30/96 02/04/97
05/10/96 07/10/96 07/10/96
05/22/06 | 09/10/96 11/05/96
TARIFF TO BE FILED 11/01/96 11/01/98
05/17/96 00/10/96 03/04/97
05/20/06 09/10/96 03/04/97
SCHED : 5/3/98: TARIFF : TBD 09/10/96 03/04/97
TARIFF APPROVED 01/01/96 06/30/96
TARIFF APPROVED COMPL - 2/15/96
05/13/96 08/10/06 02/04/97
05/10/96 09/10/96 02/04/97
05/10/96 09/10/96 03/04/97
05/28/96 09/10/96 02/04/97
05/22/96 09/10/96 03/04/97
TARIFF FILED 05/10/96 09/10/96 03/04/97
05/20/96 09/10/96 03/04/97
05/31/96 09/10/96 02/04/97
PENDING ORDER 09/10/96 03/04/97

* Reflects states with a commission order. .
Note: Dates are subject to change pending state commission

review and approval.

AGBH 000391



I
:

R. Reed Harrison 1l Room 4ED103
Vice President One Oak Way
Local Infrastructure & Access Management Berkeley Heights, NJ 07922
Regional Operations . , . 908 771-2700
Certified Mail - Return Recelpt FAX 908 771-2219

AT&T Mail attmaillrrharnson

June 17, 1996

Mr. Donald W. MclLeod - . g
Vice President )

Regulatory and Government Affairs - East

Local Competition/Interconnection Program Office

GTE Telephone Operations

HQEQ1E63

P.O. Box 152092

Irving, Texas 75015-2092

" Dear Mr. McLeod,

AT&T requests the commencement of negotiations under Section 252 of the
Telecommunications Act of 1996 for the states of Arkansas and South Carolina.

This request includes all interconnection issues enumerated in Sections 251 and 252,
including prices and terms for network elements used for the origination and completion
of interexchange services traffic. My expectation is that our companies can come to a
mutually acceptable arrangement through negotiations as envisioned by the Act.

In accordance with the Telecommunications Act, the formal date for commencement

of the negotiations for Arkansas and South Carolina would be the day after receipt of
this letter. Consistent with the ongoing national negotiations for the twenty-two states
aiready notified, we propose that the negotiations be held on a combined basis and ata
corporate level and that they include CONTEL.

We realize there are a significant number of issues to resolve. We are confident that
with a concerted and cooperative spirt, we can resolve these issues in a mutually
agreeable manner.

Sincerely,
LYY= AR ot
Copy to: TE AT&T ;
M. L. Billings J. J. Beasley
F. W. Compton W. J. Carroll
J. C. Peterson R. H. Shurter
C. E. Nicholas P. F. Walsh
M. C. Seaman R. J. Wren

AGBH 000442



-1 4lo 442 J4UB LSO PAULrIG -

JUN 3 g 08 :,

N Shurter, Ronald

gem:' Tuesday, June 18, 1996 6:58 AM

» Illl y . “
Ta: Shurter, Ronaid: attmailigamgwipwalsh /19 cop~ 1! Batte,RMUL,
Ce: Gannon, Lois; "Sullivan, ' / xrxm, .

Prepared at Regquest of Counse!

Memorandum for Record:
Don McLeod called me on Thursday €/13/98, mid-aftemcon, from an airport.
The call was triggered by his letter to me of 6/5/96 requesting T&T 3 with GTE's
request that all GTE/AT&T FTA negotiations agreements be upon price agreem
mbetw“i n GTE & AT&T, and my letter to him of 6!10196 stating that AT&T would not agree to

3
Don said that we needed to work th
dg%_e_gﬁg on price. He said that TS C\mu
said all along, he can not and will not agree to anything ﬁ'mt s bad fanTE’s business.
I said that AT&T was awaiting GTE's TSR price proposals promised for 6/14-15/86 from GTE
and then later GTE's UNE price proposal and that AT&T would respond to each of these with
a counter-proposal.
| said further that he should think about a business propesal from

CTEQ ATST that
addressed TSR, UNE and accass prices. Don said that STE's posiion was that access was
erstood that this was GTE's position, that this was not AT&T's

~ zgrs&ﬁ_:'gm and fhat he should still consider acoess in business proposals that GTE makes to
We concluded the conversation with an agreement to kesp the communications path open on
price.
Reed Harrison 6/18/96
ABS: df.
Page 5
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http:proposal.ad

PRIVILEGED AND CONFIDENTIAL
PREPARED FOR USE WITH COUNSEL

Detailed Log of Dealings with LEC
Meeting/Communications Log

Issues Cover Sheet

Date and Time of Contact Wednesday, June 19, 1996
3:00pm - 4:00pm

Nature of Contact Conference Call
Participants

AT&T GTE

Brenda Kahn Frank Corradi
Lisa Tyler Michelle Moody
Diane Toomey John Peterson
Pat McFarland John Honinberger
Dave Hill

Linda Harrington

AGPL 4517
AT&T Proprietary {(Restricted)



PRIVILEGED AND CONFIDENTIAL
PREPARED FOR USE WITH COUNSEL

Brenda introduced AT&T's Cost Team to GTE, then explained
what she hoped would be accomplished during the call.

1. AT&T wants additional information from GTE in order
to analyze the pricing proposal. AT&T needs this additional
information to develop a side-by-side comparison of GTE's
discounts and AT&T retail avoided costs. Example: how the
study cost team developed and ran their study.

2. Questions on Avoided Cost Study regarding discounts.

3. Issue of data requests regarding filing of Contel
data with FCC. We wanted our expert, Dave Hill, to ask
detailed questions we need answered in order tc run our
models.

GTE response: GTE had not anticipated questions on Contel
data so they do not have anyone on the call who can respond
to this. They anticipated questions on pricing proposals
only.

AT&T conference call participant explained that we have made
this request on several occasions. She also said that Mead
has reviewed GTE's filing and although GTE says the
information is there, we cannot locate it in the documents.

GTE has agreed to call David Hill and provide the
information requested. GTE did not have anyone on hand to
provide the information today.

Brenda continues the discussion explaining that AT&T wishes
to analyze the pricing proposal presented on Friday 6/14/96.
We hope to receive information from GTE to understand the
level of discounts being offered at the service category
levels. For example, there are two broad categories, (1)
local service rate elements and (2) toll service rate
elements. AT&T's goal is to create a side-by-side
comparison of AT&T's desired discount{local and toll) in
each state and each Cosa against GTE's discount.

ARMIS data was relied upon in AT&T and GTE models. GTE
designat of revenues (local, toll). We need GTE to identify
rate elements to these categories on ARMIS Reports
4303/4304. We need GTE to explain how this relates to Part
32 account or ARMIS 4304 separator line. GTE says 4303 is a
match to Part 32 accounts.

AT&T Proprietary (Restricted) AGPL 4518



PRIVILEGED AND CONFIDENTIAL
PREPARED FOR USE WITH COQUNSEL

Brenda says that once rate elements are mapped to do the
comparison, we feel GTE would have to weight the rate
elements (weighting the discounts). The ocutput we need from
GTE 1s one discount for local, and one discount for toll for
each state, and the average retail rate avoided costs in
order to do the cemparison. AT&T needs help to do the
comparison.

GTE: John wants to know what they will have when done, an
offer from AT&T? What will GTE have?

AT&T: GTE presents proposal in a different way. There is a
different perspective in each state as to what the offer is.
There 1s a difference in ocutput. We don't have the
information needed for a comparison. We can't make an
informed decision.

Regarding revenues and customer penetration rates. We want
the discount weighted by the above. The average reflects
buying patterns.

Michelle - GTE: There are five service categories which
apply to all tariffed elements or all areas related to
resale. They are:

1. residents
2. vertical
3. business
4. advanced
5. usage

Brenda: We don’'t understand the gaps between how GTE
discounts tie to AT&T discounts. We can't compare. Detail
identifies services available for resale. We can't
determine price. Some Rate elements are at zero discount.
In all states is there no discount for residential flat
rate?

GTE: GTE concurs this is correct. We won't resell at a
discount below cost services. A decision was made to make
the offer and include residential service, but not as a
discount.

Brenda: This is one of the problems we have. There is a
variation by state as to whether the discounts are offered
or not.

GTE: That shouldn't be the case. Regarding residential

flat rate, the rules are the same across all states and
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entities. There may be some errors and we have attempted to
correct.

ATET: We can't respond to proposal because of the
difference in outputs our models present.

GTE: Wouldn't it be better to use the financial impact of
the GTE offer.

AT&T: For us to compare models and what resale rates should
be we need to do a like~for-like evaluation to determine how
far apart we are.

GTE: There 1is a range of percentage discounts in California
and Hawaii data. Over 33%? We know how far apart we are
now.

Brenda: We can't tell on your information if discounts
offered in California are at least as great as the
authorized amount of the California PUC.

GTE: Sometimes we are more or less than interim dicount
authorized by California PUC. There will be a decision in
September or Qctober on interim proposal. Total discount
should be approved.

Brenda: How far is the gap between proposed overall
discount in California and interim authorization?

GTE: Interim authorization 7% on Rl. Currently not offering
discount on R1l, because Rl rate is higher than average R1
rate, equal to approximately 5%. 12% for business is the
highest approval on interim basis.

AT&T: AT&T would like to have data weighted so we can
respond to GTE proposal. AT&T would like a discussion of
local and toll on the state level. That is what we would be
looking for.

GTE: Why can't AT&T take the GTE total study and compare?

AT&T: We do not get weighted average from GTE's study. GTE
TELLUPS study does not let us do that.

GTE: We have given information. We can't tell you what
kind of customer you will capture.

AGPL 4520
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AT&T: We do not want to know what cost we can capture. We
want to obtain information on weighted information so we can
respond. We need to tweak proposal so we can respond. We
want to identify our forecasts and utilize GTE data against
that forecast.

The additional five categories you should be able to weight
based on information in the study. We want GTE to do this
as it is GTE's proposal. We need this so we can make an
informed decision so we don't' misinterpret your data.

GTE: Let us caucus for a few minutes.

AT&T: OK

GTE: In our cost studies we break down revenues into
categories. Attachments to our cost study are there for your
use in evaluating our proposal on total TELLUPS basis.

Brenda: Is discount the same in all states? For example:
there are discounts in some states and not others.

GTE: The same rule applies in each state, if there is a
discrepancy then that is a mistake. Percentage is the same
in all states, Service people apply rules and error could
occur. Discount should be the same across all states. If
there is a difference in feature, this is an error.

AT&T: Is GTE question, can we loock by feature what revenue
is? Brenda, do we have study?

GTE: Total revenue numbers by category. Total TELLUPS
should analyze our proposal.

ATS&T: Look at your study and come up with six numbers in
@ach,

GTE: We will not do this. AT&T has to compare list of all
services whole/discount comparing avoided costs. What
specifics will AT&T be looking for.

AT&T: We need to do an assessment.

GTE: GTE will discuss at executive meeting tomorrow. GTE
will provide ARMIS related data to David Hill.

AT&T: We need a complete set of ARMIS data so we can
evaluate Contel data. :

AT&T Proprietary (Restricted) AGPL 4521
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GTE: If ARMIS 1995 data, avoided data 1995, ARMIS data
would provide state breakout of all data.

Brenda: Do we have all states? Alabama, Kentucky,
Mississippi?

GTE: Yes. Mississippi not part of original request for
interconnection. Limited to 20 states only.

Brenda: Regarding revenue numbers from study. Can we share
revenue information to analysts on our National Cost Team.

GTE: Defer until after tomorrow's executive session.

Brenda: Mischaracterization of numbers possible by AT&T.
GTE could do analysis better than us. AT&T would prefer
state level weighted on analysis rather than national level
analysis. GTE could do national level analysis.

Brenda: Non-recurring charges - information in GTE proposal?
GTE: Non-recurring charges: labor related type changes

offered for resale but no discount. BService order costs
done in separate study because regulation different.

Brenda: Regarding service order costs.
GTE: Separate study consistently applied across states.

GTE: NDM Platform - consider in putting together that
proposal.

We will continue price discussions next meeting, possibly

Monday, June 24, 1996. Agenda needs to be established so
the right people can be on call.

AT&T Proprietary (Restricted) AGPL
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Date: Thu Jun 20 17:31:11 -0500 1996

From: internet!telops.gte.com!john.peterson (John Peterson)

Subject: Resource Request - TSR Operations .

To: !rasul

C=: internet!telops.gte.com!Dan=Bennett¥CARMKT.CMS.MW$TXIRV (dan bennett)
internet!telops.gte.com!mike.billings (Mike Billings)

~ontent-Length: 629

Rasul,

... the Executive Negotiation session today (June 20, 1996) AT&T requested
that GTE clarify our stated need for AT&T resources to work on the NDM
workplan. Specifically our SME's have asked Bill Rose and Mike Salazar to
identify systems personnel to do the coding for AT&T for the NDM interface
and also personnel to conduct operatidmal reaalnesa testing. Systems
needs inclUde TthHe format and protocoI‘fS!’EﬁE'ﬁﬁM intertace. These
individuals would be engaged in schedule testing, and general requirements
cussions as well. If you need additional clarification please notify

John Peterson
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Jupe 21, 1996

Mr. Meade Scaman

Director - Local Interconnection Program Office
GTE Telephone Operations

600 Hidden Ridge

Irving, TX 75015

Dear Meade:

Thank you for your long-awaited transmittal of last weckend. While we were
expecting a different format than the hard copy which accompanied your June 14
cover letter, we have nevertheless made every effort to copy and distribute that
material for expedited internal analysis, review and comment. Moreover, while

~ AT&T is anxious to conclude its review promptly and to offer to you as quickly as
possible a complete response and counter proposal, the timing, format and content of

your June 14 ransmittal permit only this preliminary response today.

Certainly, that June 14 transmitral is not sufficiently clear or complete to support any
“take it or leave it” decision by AT&T, either by close of business today or otherwise.
To the extent, therefore, that your June 14 letter recites that your accompanying
“offer” is withdrawn at the close of business today, I encourage you to withdraw that
offer, then to clarify and supplement it, with additional offer information presented in
a more usable format.

[ encourage you as well, for our critical forthcoming pricing negotiations, to delete
further references to the rural exemption provision of the 1996 Act as a significant
decision factor in AT&T’s determination as to the reasonableness of GTE’s price or
discount proposals. First we have been awaiting for over a month the listing of states
for which you claim the exemption, a listing you were to provide for us on May 17.
Second, as we made clear to you at our May 15 meeting in Irving, we will move to
terminate that exemptions in any state where you clect to raise it. So, by all means,
you may reserve your rights and we ours in regard to the rural exemption. But that
topic will pot facilitate our achievement of a negotiared agreement on price.
- AGPL 003961
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Mr. M. Seaman
June 21, 1996
Page 2

What will facilitate our achievement of that agreement are the following actions by
GTE - on which AT&T is ready and willing to cooperate.

(1)  GTE must distinguish between the rate elements associated with local
and rhe rate elements associated with toll services;

(2)  GTE must weight each of the local service category’s rate elements as
a percentage of the 1995 local revenue as reported in ARMIS 4303-4

reports, and aggregate at the state level the weighted rate elements up
to the local service categorv level,

(3)  GTE must weight each of the toll service category’s rate clements as a
percentage of the 1996 toll revenues as reported in ARMIS 43034
reports, and aggregate af the state level the weighted rate elerpents yp
1o the toll service category level.

Mss. Kahn and Harrington of AT&T have reviewed all these issues with your
colleagues, John Peterson and Michelle Mooney, and there is no lack of clarity or
understanding about what we need. I urge you to act favorably and move quickly on
these requests, to provide for each state (including Alabama, Kentucky, South
Carolina, and all states we have identified 10 GTE) the six indicated numbers, three
local and three toll, namely, (i) GTE retail rate (local), (ii) GTE retail rate (toll), (iii)
GTE avoided cost (local), (iv) GTE avoided cost (toll), (v) GTE resale rate (local),
(vi) GTE resale rate (toil). All rate and avoided cost numbers should be state
averages weighted by revenues and customer take rates at a service specific level.

AT&T needs this information to make an “apples o apples™ comparison of GTE’s
proposal and AT&T s expectations as defined by its avoided cost model. It also
provides to AT&T an indication of average rates and avoided cost for local and toll in
individual states. Without the requested information and output from GTE, we would
be required to apply national weighting factors that are almost certainly inappropriate
for individual states.

The foregoing are the principal areas for corrective action by GTE, all as covered in
detail with GTE representatives, as noted above.

I am personally available to you, with Rasul Damji, Mss. Kahn and Harrington, and
additional AT&T resources, to work with you on all of the foregoing matters, and on
other obvious issues raised by your June 14 transminal (¢.g., discount availability and
levels, cost bases for pricing). They are all essential to our further negotiation of the

AGPL 0039%.
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Mr. M. Seaman
June 21, 1996
Page 3

GTE price proposal. Thank you for the work you have done and for your continuing

and close cooperation.
Sincerely,
wasl Dam)i, Fea
R. H. Shurter
Southern States and National
Local Infrastructure and Access Management
Vice President

Copy to:

GTE

D. W. Mcleod

J. Peterson

AT&T

R. R. Hamrison I

AGPL 003963
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TRANSMITTAL

GTE Telephone
Operations Headquarters

Local Competition/Interconnection Program Office

date: & fa 596

— :
to: " ANeed Aéﬁf’z@/& oA

Fax ¥ 214-718-1279

P.O. Box 152092
Irving, TX 75015

Me. Wrse

fax#: pg- >~/ _ 232 /0

s Baset

re.

MR SuudveEl

pages: & , including this cover sheet.

fom:  Noa) A7 L=nn

Ty MAUED |

ﬂm& é/zt}?(

phone#: d/d — 7/P- £330

REMARKS:

Confidentiality Notice:

SERVICE. THANK YOU.

THIS MESSAGE 18 INTENDED ONLY FOR THE USE OF THE INDIVIDUAL QR ENTITY TQO WHICH IT I8
ADDRESSED AND MAY CONTAIN INFORMATION THAT IS PRIVILEGED, CONFIDENTIAL AND EXEMPT FROM
DISCLOSURE UNDER APPLICABLE LAW. IF THE READER OF THIS ME!3SAGE IS NOT THE INTENDED
RECIPIENT, YOU ARE HEREBY NOTIFIED THAT ANY DISSEMINATIOM OR DISTRIBUTION OF THIS
COMMUNICATION QTHER THAN THE INTENDED RECIPIENT IS STRICTLY PROHIBITED. IF YOU HAVE
RECEIVED THIS TELECOPY IN ERROR, PLEASE IMMEDIATELY NOTIFY US BY COLLECT TELEPHONE AT (214)
718-1300, AND RETURN THE ORIGINAL MESSAGE TO US AT THE ABOVE /\DDRESS VIA THE U.S. POSTAL

¥ YOU HAVE PROBLEMS OR QUESTIONS WITH REGARD TO THIS FACSIMILES,

PLEASE CALL 214718-1300. THANK YOU.
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Donald W. Mcieod GTE Telaphons
Vice PresidentLocat Operations

Competition/interconnection

HQEQ1EB3
800 Hidden Ridge
P.0. Box 152082

June 21, 1996 Irving, TX 75016-2082
- 214/718-6330
FAX: 214/718-1279

Mr. R. Reed Harrison il

Vice President

ATA&T

Local Infrastructure & Access Management
Room 4ED103

One Oak Way

Berkeley Heights, N. J. 07622

Dear Mr. Harrison:

This letter is to advise you that the GTOC service areas listed in the attachment
come under the rural axemption as provided by Section 251 (f)(1) of the
Telecommunications Act of 1996 (the Act), with respect to certain interconnection
resale and unbundling obligations. Although these service areas are rural, we will
continue to negotiate in good faith for interconnection, unbundled network elements,
and resale. ‘

Section 3(a)(47) of the Act provides a rural exemption for a "local exchange carrier
operating entity” that meets any of the following conditions:

(A) Provides service to any study area that does not inzlude an unincorporated
area of 10,000 residents or more, or does not include any teritory defined
as urban by the Census Bureau.

(B) Provides service to fewer than 50,000 access lines.

(C) Provides service to a study area with fewer than 100,000 access lines.

(D) Has less than 15% of the access lines in communities of more than 50,000
residents as of February 8, 19986.

GTE service areas qualify for the rural exemption either under condition (C) or (D) as
indicated on the aftachment.

AGBH 000409



Mr. R. Reed Harrison !li
June 21, 1888
Pags 2

As you may know, Congress was correctly concemed about maintaining high quality
communication services in rural areas; accordingly, they did not impose certain
interconnection, resale, and unbundling obligations on telephone companies serving -
these areas, unless the state commission determines such activity is appropriate.
Therefore, in some instances, it may be necessary for the state commissionto
determine to what extant a competitive local exchange carrier's request for services
under the Act is unduly economically burdensome, is technic ally feasible, or ma
interfere with the maintenance of universal service.

GTE will actively participate in any Commission proceedings to determine whether
such requests meet the requirements of the Act.

Sincerely,

LA,

Donald W. Mcl.eod
Vice President-Local Competition/
Interconnection Program Office

DWM:pr
Attachment

¢. C.E. Nicholas - GTE
M. C. Seaman - GTE
J. C. Peterson - GTE
R. H. Shurter - AT&T

AGBH 000410



Attachment
p.lof3

GTE Telephone Operations

Areas Qualifying for the Rural Exem)ition
(Data as of January 31, 1996)

Sec. 3(a)4T) Rural

State Stats or Study Area AccessLines Condition Mst  Exemption
Alabama Total State 249,068 — No
. Contel South - Alabama 104,364
GTE South - Alabama 144,702
Total State 17,000 €. (D) Yes
Total State 7,506 (€). (D) Yes
Total State 191,488 (2] Yes
Contel Arkansas 92,897
Contal KS dba AR 19,807
GTE SW - Arkansas 78,662
Cafifomia West Coast Tel 12,752 (C) Yes
GTE California 3,682,781 — No
Florida GTE South - Florida 1,999,159 o— No
Hawaii Hawailan Telephone Co. 871,283 -_ No
<]_d£h0 D Total State 114,478 (D) Yes
IMinois 823,462 ) Yes
Contel lliinois 175,968
GTE North - lliinois 607,738
GTE South - lliinois 39,760
Indiana (Contel 5@ - Indigna) 9,447 (C) Yes
indiana 165,237 c— No
GTE North - Indiana 671,170 s No

AGBH 000411



Attachment

p.20of3
Sec. J(a)47) Rural
State State or Study Area Access Lines  Condition Met  Exemption
Total State 259,658 D) Yes
Contel of lowa 95,742
Contel of KS dba lowa §1,275
GTE North - lowa 112,641
Kentucky (Contel of Kentuc@ 85,447 (C) Yes
G - Kentucky 395,504 — No
(Michigan)  Total State 677,474 ©) Yes
- Conts! of South - Michigan 47,158
GTE North - Michigan' 630,318
(Minnesota ) Total Stats 115,486 ©) Yes
Contel of Minnesota 111,706
GTE North - Minnesota 3,780
Missouri Contal Systems Missouri 43,537 € Yes
KS Stats dba Missouri 7,151 © Yes
- Missou 116,758 —— No
Contel of Missouri 225,895 — No
Nebraska ) Total State 52,900 ), (0) Yes
Total State 80,093 (D) Yes
Contel New Mexico 37,880
- GTE SW - New Mexico 42,213
(Nevada)  Total State 2,328 (), D) Yes
N.Carolina  Total State 291,853 - No
Contel of North Carolina 112,467
GTE South - N. Carolina 179,386
(ohio ) Total State 774,745 0) Yes
Oklahoma  GTE SW - Okiahoma 101,051 — No
Cregon GTE NW - Oregon 405,388 - No
Pennsyivania [ Contel of PA 60,415 (€) Yes
38,561 () Yeos
| ot - P 489.729 —— No
S.Carolina  (Contei of 8. Carclina 19,6689 (©) Yes
GTE South - 5.C. 160,054 —_— No

AGBH 000412



Attachmem
p.3of3

Sec. 3(a){47) Rurai

State State or Study Area Access Lines  Condition Met  Exsmption
Texas Total State 1,851,152 c— No
Contel of Texas 200,781
GTE SW - Texas 1,450,411
vigria  (GTESauth - Vigin) 33,000 ©) Yes
Comel of Virginia 481,355 — No
Washington @zmel NW - Washington ) 85,167 © Yes
—____GTENW - Washington 669,916 — No
?Msconsiri > Total State 440,994 (D) Yes
Saipan Total Micronesia 15,000 (), (O Yes
~——
TotAL Access LINes: 16,719,814 TOTAL QUALIFYING LINES: 3,974,995 (23.8%)

Saction Ja}47) of the Act defines a Tural islephona company” as a iocsl exchange company that meets any of the
following condilions:

A} Provides seivice to any study ares that does not inciude an unincorporated :rea of 10,000 residents or
more, of doas not incluce any lemitory dafined as urban by $ie Census Bureau.

B) Provides service lo fewer than 50,00C access lines.
C} Provicas service fo & study arsa with tewer thar 100,000 access iines.
D) Has lass than 15% of the access linas i communities of more than 50,000 1s of February 8, 1996.
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A. Rasul Damnji One Oak Way
. Room 2EA148
Berkeiey Heights, NJ 07922
908-771-4068
June 25, 1996

Mr. John Peterson

GTE Telephone Operations
Room E01G82

600 Hidden Ridge

Irving, Texas 75015

John,

In the June 21st AT&T/GTE Execucive Team meeting, GTE (Mike Billings) raised a concern about the
availability of AT&T Subject Matter Experts to nieet with GTE to discuss programming requirements
supporting the Network Data Mover order transport vehicle. AT&T"s Core Team agreed to review the
concern with its Total Service Resale (TSR) Negotiations Team and advise the Executive Team of the

outcome. :

AT&T's Core Teain has met with its TSR Negotiations Team and learned the following:

» Programming requirements cannot be developed until process flows are complete for all facets of the
Network Data Mover transport link, which includes GTE's requirement for AT&T to send three feeds
to GTE; one for the Local Service Request (LSR), one for Directory Assistance and one for Directory
Listings. ~ ‘

s The AT&T/GTE TSR team completed the process flow for the Local Service Request (LSR), but still
have not completed flows on the Directory Assistance and Directory Listings feeds.

¢ Once those are complete, AT&T programming SMEs will be assigned based on the breadth/scope of
work outlined in the process flows.

AT&T is committed to providing whatever resources are appropriate to implement the service order
platform using the Netwerk Data Mover teaasport vehicle. If you have additional questions or concerns on
this issue, pleass 4on’t besitate to give me & call on (908) 7714068,

Sincerely,

e

National Local Infrastructure <
and Access Management
Copy to:

GIE AT&T AGBR 000366
J. Honabarger L. Tyler-Stanley

M. Seaman F. Finnegan
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131 Morristown Rd.
Basking Ridge. NJ 07920

908 204-8200 Mai
TRANSMITTED VIA FAX - SENT VIA FED EXPRESS 100 200n rocarat main

June 25, 1996
Mr. Meade Seaman
Director - Local Interconnection Program Office
GTE Telephone Operations
600 Hidden Ridge
Irving, TX 75015

Dear Meade,

On car June 6%, Conference call, AT&T described our approaci in dev-loping ssitaies
>f the TSLR:C price ceiling for unbundled network elements and interconnectica seivices.

AT&T uses The Hatfield model and public inforr- ation made available frora (i< P77 and
industry publications as its basic input data to et rd'z 2 Lue and per ruoti 3
s-~nmaries for each Basic Network Function (BNF} .

In order to be able to make a meaningful analysis / comparison of the GTE’s unbundled
rate elements proposal we are requesting data consistent with the Hatfield model output
report,

As we agreed to share studies , attached are three state runs performed for GTE in
Florida, Texas, and California using the Hatfield model. To insure clarity, all the requested
data have been underlined in the attached report and outlined below.

Unit cost per month within each density zone for the following network elements, as
defined in AT&T’s May 16® comments regarding the Interconnection NPRM.
Loop Elements ( page 19)
Distribution, Concentration, Feeder
=nd Office Switchicg ( pages 20 - 21 )
Port, Usage
Signaling ( page 23)
Links, STP, SCP
Transport ( page 22)
Dedicated, Common, Tandem
Operator Systems ( page 26)

We are still looking forward to receiving your unbundled network element cost studies, as

they were due June 18™., as well as your unbundled network elements pricing proposal
due June 25%,

AGBR 000906
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Do not hesitate to call me at (908) 953-4604 with any questions or concerns.

B dFobr

District Manager,
Local Infrastructure & Access Management

AGBR 000907



Unit Cost by Network Element Cabiforria GTE
A. Loog slernents
-8 % - 200 200 - 580 480 - 880 260 - 21680 » 26%0
himi2 hmi2 M2 i 2 2 Mo Vombs
Loop Distribution
Arwwssl Comt L 0,200,420 ¢ 20,778,208 % 21,034,498 8,146,382 81004808 ¢ 94,482,268 $ 23171600
Unite 14,018 176,220 200,044 148,400 1.382,014 1,018,107 3.430.200
Unit Contimenth $ ELX A .98 ¢ 8.24 8.2 483 ¢ 433 ¢ s.00
Loap Concentration
Aol Cont s 1,621,233 ¢ $,403078 $ 11,072,241 4,404,391 23,180,188 & 18845243 & 06,580,282
Unite 14,018 176,228 200,044 148,400 1,387,014 1,818,107 3,030,289
Unit Costimonth L seor & 400 ¢ 128 284 1.38 o ¢ 1.43
Loopw Fender )
MArwnsel Cont $ 484,724 ¢ 033,400 ¢ 48612 £717.034 1L,872878 ¢ 1800 808 ¢ 32478023
Unite 14,818 176,218 200,844 140,400 1.387.014 1,818,107 3,430,288
Unit Cont/menmth L 268 % 040 ¢ 0.26 0.33 070 ¢ 083 ¢ on
Yotai Loap
Anrsl Comt ] 8,260,300 ¢ 30,014,927 ¢ 32,063,224 14,208,768 1M6.887,811 & 1294001800 ¢ 3%0.782.08%
Units 14,016 176,228 90,844 148,400 1,387,014 1,818,107 3,830,289
Ueit Costimonth 1 4708 3 14.27 ¢ .78 8.08 881 ¢ 684 1.20
Yotnl lines 14,016 176,228 200,844 148,400 1.387.014 1,818,107 3,830,209
Yotnl fines served by DLC 14,011 188,781 223,843 0.726 440,424 3.0 1,260,170
Uit
Aol Cost Unite Cont
nd offios swisching [ ] 106,907 601
1. Port $ 48,700,200 3.003,848  switched nes 1.13 Sewirmorth
3 118,177,202 61,681,040,818 minutos 0.0023 pw miruse
igrwiing network slenents ] 10,133,282
ke $ 98,710 Nk 20.17 per hink per morth
ST L 4 1,762,701 39,606,028 650 YCAP « ISUP messsges 0.00018 pw mwessges
5P [ ] 2,783,782 2.762,145,000 YCAP messages 000101 pwr messege
aneport metwork slements :
1. Dadicatad 4 58,676,200 388,439 runks 1245 pe DS-0 aquiveiwrt/month
— Switched s 34,826,730 233,088
Specisl $ 20,862,678 108,343
0.00124 pes minse
2. Carwnon ] 1,967,180 4,902,197,826 ninnes 0.00220 per mirsas par log lorlg or term}
3. Tendern switch $ 1,007,406 4,048,060.738  minutes 0.0006 per e
POTNIOr Sy 13 868,040 ne
»ted 1 ] 639,306,221 10,044 uk-minimo
stub wholesale 0osl pas switched line 3 12.10
€ Acoses Unit Coel per minume s 800374

AGBR 000908
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Facsimile Cover Sheet

To: Connie Nicholas
Company: GTE Telephone Operations
Phone: 214-718-4586
Fax: 214-718-6372

From: Joyce Beasley
Company: AT&T - Room 3258D2
Phone: 908-221-6502
Fax: 908-953-8360 ,

Date: 06/26/96

Pages including this
cover page: 2

Comments:

NOTE: The documents accompanying this facsimile transmission contain information belonging to AT&T Corp.
which may be confidential, proprietary, and/or legaily privileged. The information is intended only for the use of the
individuai{s) or entity(ies} named above. If you are not the intended recipient, you are hereby notified that any
disclosure, copying, distribution, or the taking of any action in reliance on the contents of this telecopied
Information is strictly forbidden. If you have received this facsimile transmission in error, please immediately
notify the sender identified above by telephone to arrange for the return of the original documents to ATAT,
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Joyce Beasley
General Attorney

June 26, 1996

Connie E. Nicholas

Attorney

GTE Telephone Operations
600 Hidden Ridge, HQEO3H44
P.O. Box 152092

Irving, TX 75015-2092

Dear Connie,

In their effort to reach a negotiated agreement, our clients have recognized the need
to expedite the closure of remaining TSR, Unbundling and other interconnection
matters including those related to pricing. We want to support this effort to move
things along more quickly. But on pricing issues, AT&T's negotiating team is
handicapped in responding to GTE due to the lack of cost data. Our price/cost team
leader has unsuccessfully been requesting needed data. We are aware that GTE has
submitted cost studies in numerous jurisdictions, for example, California, which
would be useful to our analysis. The negotiating team, however, is unable to use that
data due to the protective order in place. It would facilitate our discussions if GTE
would agree that the negotiating team may have access, under the terms of the
Confidentiality Agreement dated April 18, to all cost studies and related testimony
produced by GTE in any of the noticed states. Please indicate GTE's agreement below

and return a copy of this letter to me.

Very truly yours,

HRFU

Joyce Beasley

GTE hereby agrees that the AT&T negotiating team may have access to all cost
studies and related testimony produced by GTE for state proceedings in any of the

noticed states,

s/
Title

Date

AGBR 000356



JUN-28-9E @8.3% FROM. AT&‘X‘ BERKBLEY HEIGHTS 1D:9087712851 PAGE 278
WU LI GV Gervem L BUm wim cmmve w wees tw  esses .

facsimlle

TRANSMITTAL

mm'
Operations

Hesdiquaters
Local Competition/Interconnection Program Office
Fax #: 214-718-1279

P.O. Box 152092
date: & 2719 ;

to: 2-_:-5/&&2‘%
tx#  gof-77/-3PE;

re:

pages: l/ , including this cover sheet.

fom:  J]cape Sedamd

phoned:_J/c/- 7777533
REMARKS:

, Coafidentialty Notice:
THIS MESSAGE 1S INTENDED ONLY FOR THE USE OF THE INDIVIDUAL OR ENTITY TO WHICH IT IS

718-1300, AND RETURN THE ORIGINAL MEESSAGE TO US AT THE ABOVE ADDRESS VIA THE U.S. POSTAL
SERVICE. THANK YOU.

¥ YOU HAVE PROBLEMS OR QUESTIONS WITH REGARD TO THE FACSINILES,
PLEASE CALL 2%/TM51300. THANK YOU.

JUN-28-96 FRI 08:35 AN 9087712851 P.02
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GTET
NMeade C. Seamen slephone
Competiion/inercorneciion
HOEO1G49
800 Hickien Ridge
P.0. Box 152092
June 27, 1996 m&gim
FAX: 214/T18-4353
Iransmitted via FAX - Sent via requiar mail
Mr. R, H. Shuxter
ATS&T Southem States & National
Local Access & Infrastruciure Management
Vice President
Room 4EC101
One Oak Way

Berkeloy Heights, NJ 07922

Dear Mr. Shuster:

Your June 21, 1996, letter presentsd a request that you stated GTE “‘must” safisfy in
order to facifitate a negotiated agreement on price. As you indicated in your lstter, this
request was first presentad to GTE on June 18, 1996. | understand that on the
Exsacutive Team conference call yesterday, you again asked for a response to your
request. John Petarson, our lead negotiator, has responded previously several times
to the same request. To ensure, however, that there is no lack of understanding or
clarity, | want to confirm in writing that GTE does not intend to recast 's proposal so that
AT&T can do cost model comparisons. The following rationale is provided to support
GTE's position.

First, GTE presented a twenty state proposal of services and features available for
resale, including prices, In a June 14 transmittal. The format and content of this
propesal was prapared to satisfy ATET requests (Issue 001-A and 001-B) to provide a
compiete list of all general retail offerings that GTE provides to our subscribers, by state;
what services GTE will offer for resale: and at what price. Prior to sending our proposal,
during our Exacutive Team conference call on June 12, 1998, John Peterson also gave
you a general description of the format that our proposal would take, and AT&T voiced
no concems or objections at thet time. 'm surprised that you are now taking the position
that GTE neads to “take corrective action” to provide information to AT&T in yet another
form to facilitate negotiations on price. :

JUN-28-96 FRI 09:35 AM 8087712851 | P, 03
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- Mr. R. H. Shurter -
June 27, 1996

Page 2

Second, in our June 3, 1996, letter to R. Reed Harison, we agreed with your
sssessment that AT&T and GTE are unikely to reach agreement on costing modeis for
resale or unbundied network elements. For that reason, wo strongly suggested that
rather than focusing our energies on agreeing to cost modeis, we move directly to price
negotistions based on an amended work plan we submitted to you. Although you have
Mmmmﬁkﬂybm&awmﬁmwﬁrm,ywmmm
moved off of cost mode! comparisons to meeningful price negotiations.

Third, In our June 14, 1998, pricing proposal, we asked that you accept or provide a
counter to our proposal by June 21, 1896. In subsacuient communication with Rasut
Damjl, GTE indicated an openness to entertain a counter prop.osal from ATE&T for more
time to respond {0 the GTE proposal, 30 long as the time frame was reasonable. To
characterize the GTE offer as 8 “take it or leave R offer” is an unforunate
misundersianding. Desplte GTE's good falth efforis, we still do not know when AT&T

plans to respond, or If you intend to respond atall. -

Fourth, weighting each local and toll service rate element es a percentage of revenue
for each tadilf entlly wouki be a fime consuming and pointiess exercise given the
extrame nature of AT&T's cutrent discount proposals. On Jun 19, 1986, Ms. Kahn and
Ms. Hamington of AT&T, indicated AT&T is still looking at discounts in the range of 30-35
percent. No matter how you “weight” the GTE proposal, the average discount is

approodmately 7 percent using the GTE avoided cost approach. Asking GTE to recast

the proposal would delay meaningful negotiations on featuies and services and the
prices for those services.

Fitth, msmmmnmmmwmmm.ﬂmmmﬂm
August. This was communicated to AT&T in GTE's proposed work pian update on June
18, 1998. GTE has sgreed to negotiate operational issues for the additional four states
within the same time frames as the original twenty states.

Finaly, although we view your discount position to be exirenie and unreasonable, we
nevertheiess have a wilingness to work with you to see if there is a way to use data

available In ARMIS to recast your model. John Peterson has offered to provide
assistance by making our ARMIS subject matter expert available for you to consult with.

JUN-28-98 FRI 09:35 AN 287712851 P. 04
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Mr. R. H. Shurter
June 27, 1996
Page 3

We look forward to your response to our pricing proposal and at a minimum, expect by
our July 3, 1996, Executive Team call, that you will tell us wiman you plan to respond to

our pricing proposal.
Sincerely,

e

Director-Local Competiion/
interconnection Program Office
MCS:mih

& A. Rasul Damji- AT&T
R. R Harrison, Il - AT&T
B. Kahn - AT&T
D. W. McLeod - GTE
C. E. Nicholas - GTE
J. C. Peterson - GTE

JUN-28-88 FRI 08:35 AN 8087712851 P. 05
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Joyu B.as[ey Room 326802
Generat Attorney 295 North Maple Avenye
Basking Ridge. NJ 07920
908 221-6502
June 28, 1996 FAX 908 953-8380

Connie E. Nicholas

Attormey

GTE Telephone Operations
600 Hidden Ridge, HQEO3H44
P.O. Box 152092

Irving, TX 75015-2092

RE: Letter of Authorization and Change As s
Dear Connie,

It has come to my attention that the Commissions in California, Texas, and Ohio have
addressed the issue of letter of authorization with regard to local exchange customer
transitioning. In each instance, the Commission has chosen to follow the type of
procedure that AT&T is proposing to GTE. The Commissions are using the federal
anti-slamming procedures as guidance.

The California decision is found in Resolution T-15932, dated June 19, 1996, It was
issued by the Commission Advisory and Compliance Division after reviewing the
wholesale tariffs filed by GTE California. The Texas Decision is the Order of Remand in
PUC Docket No. 14659, SOAH Docket No. 473-95-1210. | do not have the date of
issuance. The Ohio decision is found in the final order in Case No. 95-845-TP-COl,
issued June 12. | am attaching the pertinent portions of each document,.

Of particular interest is the statement in the California Resolution that GTE took the
position that it would only require a LOA from a customer in the event of a dispute.
This appears to be a different position from the one GTE has presented in these
negotiations.

In view of these decisions, | urge GTE to reconsider its position on letter of
authorization. This is an issue which we should be able to resclve between the
parties. GTE's interest in "change as is” versus other types of orders indicates a
recognition that AT&T's proposed procedures are more efficient and cost effective for
both of us. For your ready reference, | am also attaching another copy of our proposed
Limited Blanket Agency Agreement.

It might be helpful for us to discuss this issue prior to our July 3 executive call.
Would a call at 9 am CDT on July 2 be convenient to discuss this issue? My secretary,
Geri Gowers, will call on Monday to confirm call arrangements.

Very truly yours,

/

4

'S
4

LJ’oyce Beasley
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Attachments

cc: Pat Walsh
Reed Harrison
Ron Shurter
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Resolution T-15532 June 19, 1996
Pacific 1B165/GTEC 80€7/DOT

to number, number of access paths, and alternate billing
gervices. The Cocalition states that the only nonrecurring
charge approved by the Commission is a $4.15 installation
charge. All other nonrecurring charges were either rejected by
the Commission or not addressed.

Pacific replies that the $45.15 nonrecurring charge for changes
to DNCF was contained in Pacific's original draft tariff filed
in September 1995. Decision 96-04-052 did not specifically
order Pacific to change or eliminate this charge.

2. Retaj) Ratep

The Coalition states that Pacific’s tariff inappropriately
includes a retail rate for number referral service upon
disconnection, while GTEC's tariff inappropriately includes a
retail zate for DID service. The Coalition argues that
according to D.96-04-052, all rates for wholesale INP must be
based upon direct embedded costs (DEC). Pacific and GTEC should
remove all rates not set at DEC as well as any charges that are
not in the local exchange carriers’ current retail RCF tariffs.

Pacific responds that the retail rate for referral of calls is
the same rate charged to any RCF customer. D.$6-04-052 .
disallows the installation charge for referral of calls but does
not specifically disallow the monthly charge.

GTEC states that DID rates contained in its tariff are not
retall rates, but are DEC rates developed in IRD. GTEC states
it will modify these DID tariffs as appropriate pending a
Commission order on DID. :

3. letter of Authorization

The Coalition protests that Pacific’s and GTEC's tariffs require
a CLC to obtain a written letter of authorization (LOA) from the
CLC's customer before discontinuance of existing utility
exchange service and provision of INP service. The Coalition
states that this requirement inappropriately allows the
incumbent utility to regulate its competitor. Purther, the
Coalition states that this LOA requirement extends beyond the
verification rules set forth in Public Utilities (PU) Code
Section 2885.5.

Pacific responds that LOA requirements were contained in
Pacific's September 1995 draft tariff £iling. Because Ordering
Paragraph 1 of D.96-04-052 ordered Pacific to file tariffs
conforming to prices, terms and conditions set forth in its
draft tariff filing “except for the modifications set forth
below,” Pacific argues that the LOA requiraments are valid.
Further, Pacific states it will only request the CLC produce a
LOA in the event of a dispute. :

GTEC also responds that it will only require a LOA from the CLC

in the event of a dispute or discrepancy. GTEC claims this
requirement complies with PU Code Section 2889.5.

-3
vooly : YD 45 1S ROST703 $8l $0SS Z¥Y STV YV4 ov:l0o I¥d 86/87/00
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o Resolutien T-153932 June 19, 195
Pacific 1B165/GTEC B067/DOT

paths, and/or 3) alternate billing services constitute a new
DNCF order and a nonrecurring charge of $4.15 would apply.

2. i aAre

) The April 1996 decision concludes that INP rates should be baged
on DEC (D.96-04-052, Conclusion of Law 2, pg. 70). Pacific's
tariff for wholesale INP includes a monthly charge for referral
service after disconnection based on the retail rate for this
gervice. However, the tariff does not make clear that under the
retail tariff, this referral is free for residential customers
for three months and for business customers for 12 months or
until the next directory issue date, whichaver is longer. CACD
recommends that this same free raferral period apply for DNCF,
with the same distinctions for business and residential
customers. Pacific should clarify in its tariff (Schedule
A.20.1.D.3.a) that the monthly charge is only applicable
following the free period. Further, Pacific should revise the
menthly charge to DEC to be consistent with D,.96-04-052.

With reg:rd to the Coalition's protest of GTEC's DID rate, CACD
notes that D.56-04-052 directs the LECs to file DEC-based
tariffs for DID service following the Commigsion’s subsequent
order on DID. This order on DID is pending at this time..
Therefore, GTEC should remove all references to DID service from
its SPNP tariff until further notice from the Commigsion
(Schedul? K-4, Original Sheet 8, Item IV.B and Original Sheet §,
Item V.B). ‘

3. Lerter of Authoxization (LOA)

CACD agrees with the Coalition that PU Code Section 2889.5 does
not reguire a written LOA in all circumstances. The code states
that if a subscriber is solicited by telephone or by some other
method, the corporation must verify the subscriber‘s decision to
change service providers through either 1) a follow-up call 2) a
prepaid confirmation postcard 3) customer signature, or ¢)
elactronic means. CACD considers it unreasonable for LEC
tariffs to mandate a CLC to cbtain a written LOA because this
goes beyond FPU Code requirements. 1In any event, it is the CLC's
responsibility to comply with PU Code Section 2B89.5 to protect
itself from slamming allegations. Therefore, CACD recommends
that Pacific and GTEC remove references in their tariffs to CLCs
obtaining LOAs (Pacific tariff A.20.1.B.l.g and GTEC tariff X-4,
Original Sheet §, Item 1I1.S). Instead, Pacific and GTEC should.
either paraphrase PU Code Section 2885.5 or state that that CLCs
must comply with it.

-€-
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Resolution T-15932 June 19,.195¢
Pacific 18165/GTEC 8067/DOT

included in the directory assistance databage. While Pacific
did revise this language in its filing, CACD recommends that
pacific further clarify this langnage to state that Pacific
"will" furnish a primary listing and "will* furnish a directory
assistance listing (Schedule A.20.C.1).

EINDIBEGS

1. In D.96-04-052, the Commission adopted wholesale rates for
INP based on direct embedded costs. .

2. The Commission rejected the NRCs proposed by Pacific for
INP services in D.956-04-052. '

3. The Commission should reject Pacific‘'s proposed $45.15
charge for changes to DNCF. ‘

4. Pacific's tariff should state that changes to DNCF service
c§§§ticu§e a new gervice order and a $4.15 nonrecurring charge
w apply. .

5. Pacific should revise its DNCF tariff to offer the same
free referral period after disconnection that is contained in
its retail taraiff.

€. After the free referral period, Pacific should charge a
monthly fee for number referral based on direct ambadded costs.

7. The Commission has not resolved all issues pertaining to
INP service using DID. :

8. GTEC should remove all references to DID sarvice from its
SPNP tcariff until further notice from the Commission.

8. Public Utilities Code Saction 2889.5 does not require a
written letter of authorization in all circumstances.

10. Pacific and GTEC should remcve language requiring CLCs to
obtain an LOA.

11. Pacific's and GTEC's tariff should either paraphrase PU
Code Section 2889.5 or state that CLCs must comply with ic.

12. Pacific and GTEC should revise their tariffs to provide a
complete list of services that are not available with wholesale
INP and explain why these services are not available.

13. GTEC's Rule 17 allows the utility to make reasonable
changes to a customer's telephone numze:.

14. The Commission should closely examine an osed cha
to numbers . ported te CLC customn:z, Y Prop nges

15. Provisions of GTEC's SPNP tariff regarding LIDB should be
identical to the conditions under whieh LEC customers receive
access to LIDB. :

AGBH 000439
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Resoluticn T-15932 June 19, 1956
Pacific 18165/GTEC B067/DOT

16. GTEC should revige its SPNP tariff to state the reasons the
LIDB indicator may fail.

17. Pacific should revise its DNCF tariff to state that it will
furnish a primary listing and a directory assistance listing for
numbers forwarded using DNCF.

TEEREFORE, IT IS ORDERED that:

1. pacific Bell shall file a supplement to Advice letter 1816%
within f£ive days from the date of this order to revise itg
Directory Number Call‘Porwarding {DNCF) tariff ag follows:

a. Remove the $45.15 charge for changes to DNCF and
clarify that changes to 1) the forwarded to number, 2)
the number of access paths, and/or 3) alternate billing
services congtitute a new DNCF ordar and a nonrecurring
charge of $4.15 applies.

b. Offer the same free referral period for number referral
upon disconnect that is currently offered to retail
buginess and residential customers. -

c. Modify the monthly rate for number referral after the
free period to a rate based upon direct embedded costs.

d. Remcve all language requiring compatitive local
. carriers to cbtain a written letter of authorization
and replace this language with a reference to or
paraphrase of Public Utilities Coda Section 2885.5.

a. Provide a complete list of services that are not
available with DNCF.

f. BState that a g:imary listing and a directory agsigtance
listing will provided.

2. GTE California shall file a supplement to Advice Letter
8067 within five days from the date of this order to revise its
Service Provider Number Portability (SPNP) tariff as follows:

a. Remove all references to Direct Inward Dialing service
until further notice from the Commission.

b. Remove all language requiring competitive local
carriers to obtain a written letter of authorization
and replace this language with reference to or
paraphrase of Public Utilities Code Section 2889.5.

‘¢. Provide a complete list of services that are not
avajilable with SPNP.

d. State the reasons the Line Information Data Base (LIDB)
indicator may fail.

5 AGBH 000440
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G. Service Quality Compatibility

Each LEC is individually responsible for the quality of service it provides.
Where requested, however, and to the extent technically feasible, LECs
may implement joint network managemant controls to further overall
service integrity. Where such monitoring is not technically feasible on
the part of the NEC, the ILEC, if technically feasible, will perform these
functions on the NEC's behalf, subject to time and materials charges, as

mutually agreed upon.
H. Federal Requirements

Each LEC is solely responsible for participation in and compliance with
any federally mandated technical standard requirements.

I.  Support Functions —

LECs are not responsible for providing services to each other's end users;
however, where one LEC's limitation or lack of facilities dictates, the
competing parties must establish arrangements to ensure that support
functions (e.g., 9-1-1, operator services, directory assistance,
telecommunications relay service, etc.) are available to the customers of
both LECs. ‘

XVII. CONSUMER SAFEGUARDS
A. Customer Education

LECs are responsible for providing their customers with informational,
promotional, and educational materials explaining the carrier services,
rates, and customers' options. Such materials must also be submitted to
the Commission’s Consumer Services Department and OCC. These
materials include, but are not limited to, the notices required by Section
VI. of these guidelines. In those situations where a notice requirement
has been or will be placed on LECs by the Commission, such notice
requirement takes precedence over this section. These materials shall be
written in such a way that allow customers to make comparisons between

comparable services. Such information should include basic information
such as:

1. An explanation of the nature of the service, its application, and any
restrictions or limitations;

JUN-27-86 THU 12:54 312 230 8038 P.02
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B.

JUN-27-96 THU 12:54

2. 1f services are bundled, an identification and explanation of
individual service components and associated prices;

3.  An identification and explanation of any one-time, non-recurring
charge(s);

4. An identification and explanation of recurring charge(s) (i.e., usage,
access, etc.); and

5.  An identification of any special attributes of this service.

The Commission may require, review, or request modification of
customer notices, billing information, or other customer education
materials. Copies of all informational and educational materials for
residential services shall be provided to OCC at the same-time such
materials are provided to the Commission.

Marketing Practices

1. No LEC shall commit an unfair, deceptive, or unconscionable act
or practice in connection with a consumer transaction. Such an
unfair, deceptive, or unconscionable act or practice by a LEC
violates these guidelines whether it occurs before, during, or after

_the transaction.

2. Engaging in any of these unfair, deceptive, or unconscionable acts
or practices constitutes unjust, unreasonable, and inadequate
service under Section 4905.26, Revised Code.

3. No LEC shall make any offer for services in written or printed
advertising or promotional literature without stating clearly and
conspicuously in close proximity to the words stating the offer any
material exclusions, reservations, limitations, modifications, or
conditions. Disclosure shall be easily legible to anyone reading the
advertising or promotional literature and shall be Sufficiently
specific 50 as to leave no reasonable probability that the terms of
the offer might be misunderstood.

4. Offers made through radio or television advertising must be
preceded or immediately followed by a conspicuously clear and
oral statement of any specific exclusions, reservations, limitations,
modifications, or conditions.

312 230 8038 P.03
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5. All LECs are prohibited from the practice of advertising or offering
goods or services as “free” when in fact the cost of the "free" offer is
passed on to the consumer by raising the tariffed price of the goods
or services that must be purchased in connection with the “free”
offer. .

6. Subscriber enrollment shall only occur upon the customer
affirmatively selecting (positive enroliment) the pertinent
service(s). Negative enrollment by the LECs shall not be permitted
unless otherwise ordered by the Commission.

7. It shall be the duty of the LEC to preserve the privacy of customer
proprietary information and transactions to acquire local exchange
service and protect such information and transactions from
commercial abuse.

In addition to the guidelines on CPNI set forth in Section XI1.C. of
these guidelines, a LEC or any LEC affiliate shall not, without the
prior affirmative, writlen consent of the customer, provide to any
telecommunications equipment manufacturer or
telecommunications provider CPNI for use with or in connection
with the manufacturing of telecommunications equipment or the
provision of local exchange, interLATA, information, enhanced, or
video services that are disseminated by means of such LEC's or any
of its affiliates’ facilities.

8. All LECs shall comply with all existing and future Commission
orders relating to customer notice/education requirements (e.g.,
inside wire). Failure to comply with such requirements violates
the MTSS, Rule 4501:1-5-23 (A), Ohio Administrative Code, which
requires that “each local exchange company shall provide the
information and assistance necessary to enable an applicant or
subscriber to obtain the most economical local exchange company-
provided services conforming to his or her stated needs.” Further,
the Commission may seek appropriate remedies under Sections
4905.54 and 4905.57, Revised Code.

9. If, upon complaint of a customer or upon its own motion, the
Commission finds that the practices of any LEC with respect to the
marketing of its services or products are unjust or unreasonable,
the Commission may require the practices of such LEC to be
discontinued and/or may prescribe the practices to be observed by
such LEC in its marketing of regulated services.

JUN-27-86 THU 12:5% 312 230 8038 P. 04
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10. The Commission's Consumer Services Department shall oversee
LEC marketing practices by:

Monitoring complaints received by the Public Interest Center
regarding LEC marketing activities;

Reviewing sales scripts and marketing manuals utilized by
LEC sales and customer service personnel when deemed
necessary to monitor marketing practices;

Reviewing LEC advertising and promotional literature when
deemed necessary to monitor marketing practices; ,

Monitoring live telephone sales presentations by customer
service representatives when deemed necessary to monitor
marketing practices:

Recommending needed piocedure modifications; and

Providing regular updates to the Commission regarding the
Consumer Services Department's findings. :

C  Local Service Carrier Subscription/Slamming

1. No subscriber's LEC may be changed unless and until the change has
first been confirmed in accordance with one of the following
procedures:

a.

JUN-27-96 THU 12:55

A subscriber's LEC may be changed when the LEC has obtained
the subscriber's written authorization on a letter of agency

(LOA) that explains what occurs when a subscriber's LEC is

changed. w

i. The LOA shall be a separate document and its sole
purpose is to authorize a LEC to initiate a primary LEC
change. If the subscriber will incur a charge as a result
of changing LECs, the LOA must contain a
notification to the subscriber that a charge will be
assessed to him/her as s result of the charge. The
LOA must be signed and dated by the subscriber to the
telephone line(s) requesting the carrier change.

ii. The LOA shall not be combined or utilized in
conjunction with promotions (e.g., sweepstakes) of

312 230 8038 P. 05
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b.

JUN-27-98 THU 12:55

any kind. The LOA may be combined with ¢hecks
that contain only the required LOA language
described below and the necessary information to
make the check a negotiable instrument. The LOA
check shall not contain any promotional language or
material. The LOA check shall contain, in easily
readable, bold face type on the front of the check, a
notice that the consumer is authorizing a primary
LEC change by signing the check. The LOA language
shall also be placed near the signature line ¢n the back
of the check. -

iii. At a minimum, the LOA must be printed with a type
of sufficient readable size and type to be clearly legible
and must contain clear and unambiguous language
that confirms:

a. The subscriber's billing name and address and
each telephone number to be covered by the LEC
change order;

b. The decision to change the LEC from the current
LEC to the prospective LEC;

¢ That the subscriber designates the LEC to act as
the subscriber's agent for the LEC change;

d. That the subscriber understands that only one
carrier may be designated as the primary LEC for
any one telephone number. Any carrier
designated as the primary LEC must be the carrier
directly setting the rates for the subscriber; and

e. That the subscriber understands that any change
in LECs may involve a charge for such change.

iv. LOAs shall not suggest or require that a subscriber
take some action in order to retain the subscriber's
current LEC.

A subscriber's LEC may be changed once the new LEC has
obtained the subscriber’s electronic authorization, placed from
the telephone number(s) for which the service is to be changed,
that confirms the information described in Section XVIN.C.1.a.

312 230 8038 P.06
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JUN-27-86 THU 12:66

above to confirm the authorization. LECs electing to confirm
changes electronically shall establish one or more toll-free
telephone numbers exclusively for that purpose. Calls to the
number(s) will connect a subscriber to a voice response unit, or
similar mechanism, that records the required information
{including questions and responses) regarding the change of
providers, including automatically recording the originating
Automatic Number Identification (ANI); or .
¢ A subscriber's LEC may be changed by way of an appropriately
qualified and independent third party operating in a location
physically separate from the telemarketing representative
obtaining the subscriber's oral authorization to submit the
change order that confirms and includes appropriate
verification data (e.g., the subscriber’'s date of birth or social
security number).

Requests for a change of LEC may take place immediately upon
request. However, within three business days of the subscriber's
request for a change of LEC, the new LEC utilizing enrollment
options in Section XVIII.C.1.b. or c. above must send each new
subscriber an information package by first class mail containing at
least the following information concerning the requested change:

a. The information is being sent to confirm a telemarketing order
placed by the subscriber within the previous week;

b. The name of the subscriber’s current LEC; .
¢.  The name of the new LEC;

A description of any terms, conditions, and/or charges that will
be incurred;

€. The name of the person ordering the change;

f. The name, address, and telephone number of both the
subscriber and the soliciting LEC;

g An LOA and postpaid envelope (the LOA should contain the
information outlined in Section XVII.C.1.a. above and should

be returned to the soliciting LEC to be kept on file to confirm
the subscriber's selection); and

312 230 8038 P. 07
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D.

h. The address and telephone number of the Commission’'s
Consumer Services Department for consumer complaints.

3. The verification procedures described above are not intended to
substitute for written authorization from subscribers as evidence in a
LEC change dispute. LECs must obtain LOAs for use in resolving
disputes regarding all changes in subscriber service. .Any LEC that
violates the verification procedures described above and collects
charges for the provision of local service from a subscriber shall
rerate the subscriber's calls and be liable to the LEC previously
selected by the subscriber in an amount equal to all charges paid by
such subscriber after such violation. Additionally, the subscriber
may file a complaint under Section 4905.26, Revised Code, and the
Commission may seek additional penalties and remedies against the
offending LEC under Sections 4905.54 and 4905.57, Revised Code, and
any other applicable statute.

End User Complaints

An end user may contact the Commission’s Consumer Services
Department to lodge an informal complaint against a LEC. A formal
complaint filed by an end user against a LEC will be considered by the
Commission pursuant to Section 4905.26, Revised Code.

XIX. REGULATORY OVERSIGHT

A.

JUN-27-86 THU 12:56

Principle

The Commission has an obligation to ensure that the regulatory
framework for competing LEC is and remains consistent with the policy
of the state as set forth in Section 4927.02, Revised Code.

Monitoring of Competitive Market for Local Exchange Services

1. The Commission shall monitor the implementation of the
regulatory requirements prescribed to effectuate competition in the
provision of local exchange services, as well as the impact of such
requirements upon the local services market and the customers.

2. The Commission reserves the right 1o impose alternative
requirements upon LECs in the event it determines modifications to
the adopted guidelines are necessary or advisable to ensure an

312 230 8038 P.08
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effective, competitive marketplace or as required by public interest
considerations.

3. No later than three years after the adoption of these guidelines, the
Commission shall review, on an [LEC-specific or industry-wide
basis, the continuing appropriateness of the guidelines adopted
herein in view of the number and size of alternative providers of
local exchange services in the respective ILEC's service area, the
extent to which services are aviailable from alternative providers in
the relevant market, the ability of alternative providers to make
functionally equivalent or substitute services readily available at
competitive rates, terms, and conditions, and other indicators of
market power, e.g., market share, growth of market share, ease of
entry, and the affiliation of providers of services. The procedures to
be foliowed in Iimplementing any company-specific changes
resulting from such review shall be determined with respect to the
applicable form of regulation under which the company is operating
at the time. : .

4. Should an ILEC desire to be relieved of certain duties and
responsibllities established by these guidellnes prior to the
Commission’s review pursuant to Section XIX.B.3., it may request
such relief in an alternative regulation proceeding pursuant to
Section 4927.04, Revised Code, or in a proceeding filed pursuant to
Section 4927.03, Revised Code. .

-

C  Resolution of Disputes Among Carriers

Under its authority pursuant to Section 4905.26, Revised Code, the

Commission will consider carrier-to-carrier complaints. The

Commission will issue a procedural entry in a case within 60 days of the

22“8 of the complaint, and will endeavor to conclude the case within 180
yS.

JUN-27-86 THU 12:58 312 230 8038 P.09
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12. Treatment of EUCL and !m&stau CCL--PURA9S §3.453(c)(1) states that “[t]he [C]gmmissicn

may only approve g usage sensitive rate that recovers the total long run incremental cost of the loop

‘on an unseparated basis, plus an appropriate contribution to joint and common costs...."” This

13.

14,

15.

provision contemplates the incumbent LEC's recovery of interstate costs associated with the local
loopin the usage sensitive rate. This inclusion of interstate costs in the rate is justified because FCC
regulations, on their face, do not permit the incumbent LEC to charge an LSP either the end user
common line charge (EUCL) or the interstate carrier common line (CCL) charge, both 6!' which are
the means by which the incumbent LEC has historically recovered interstate costs associated with
the local loop. To the extent, however, that an incumbent LEC obtains & waiver from the FCC that
permits it to directly collect the EUCL and/or interstate CCL charges associated with the purchased ‘
local loop from the LSP, the usage-sensitive rate should be adjusted to eliminate any double-
recovery. This adjustment for EUCL and CCL revenues should be made on a per line basis, rather
than a weighted average.

Municipal Franchise Fees--The same municipal franchise fee applied to the incumbent LEC’s other

services will equally apply to services purchased under its loop resale tariff.

Rate Design--The Commission finds that the appropriate rate design for the usage-sensitive loop is 8
statewide average rate. A rate design that de-averages rates based on the underlying costs may
diminish incentives to provide facilities-based competition, inhibit nonfacilities-based competition in
rural areas, and impact incumbent LEC revenue streams currently used to support universal service.
The Commission will be moving to & system in which universal service support mechanisms are
made explicit to both the parties who pay for the support and those who receive such suppon.

Selection and Changing of Carriers--For purposes of addressing the selection and changing of
carriers providing local service, the incumbent LECs' loop resale 1ariffs should mirror the rules of
the Federal Communications Commission (FCC) with regard to the selection and changing of
interexchange carriers (IXCs). The four methods specified in those rules reasonably balance the

need to protect consumers against slamming, the need for ordering convenience, and the need to
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avoid undue barriers 10 competition. Furthermore, SWB should delete its proposed $100.00 |
unauthorized change charge from its loop resale tariff. Under §258(b) of the Telecommunications '
Act of 1996,10 3 telecommunications carrier that fails to properly verify a change in a subscriber's ‘
selection of a carrier and collects charges from that subscriber for service must reimburse the i
customer's authorized carrier for any revenues lost as a consequence of the slamming. The

Commission finds that this provision in the federal statute provides adequate deterrence against

slamming. ‘

16. Disconneciion of Carriers--An incumbent LEC should be required to prompfly notify an LSP

whenever it receives & disconnection order from one of the LSP’s customers This notification
should facilitate the management of services, networks, and billing, thereby resulting in reduced

expenses and fewer instances of slamming.

17. Notice to Customers of Carrier's Cessation of Operations—-The Commission concludes that the

provisions related to the discontinuation of service in PURA9S §3.2595 sufficiently address the

issue of notice to customers of an LSP's cessation of operations. ,

18. Miscellaneous Issues-With the exception of the issue of dispute resolution, the Commission

1.

concurs in the conclusions reached in Section XIV of the PFD. The resolution of disputes involving
technical publications variances will be governed by the recently enacted Telecommunications Act
of 1996.

II. Issues on Remand

On remand, the ALJ shall address the following issues:

Types and Technical Specifications of Loops--The issues on remand are. (2) can s combination of
two 2-wire analog voice grade loops be provided by the incumbent LEC as the technical equivalent

19 Telecommunications Act of 1996, Pub. L. No. 104-104, 110 S, 36 (1996) (10 be codified at 47U S.C. §4151 o1 30g.)
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LIMITED BLANKET AGENCY AGREEMENT
THIS AGREEMENT is made and entered into as of this day of . 1996 by and between (insert
appropriate AT&T eatity name), & Certified Local Exchange Carrier ("CLEC”) and (insert appropriate GTE entity name).

WHEREAS, CLEC will be providing local exchange service to subscribers in [Name of state]:

WHEREAS, the parties will be exchanging service orders for local teleccommunications service with regard to
their respective subscribers in [Name of State]; C L

WHEREAS, the parties are desirous of implementiog an ordeity and legal process for the exchange of such
orders.

NOW, THEREFORE, IT IS MUTUALLY AGREED AS FOLLOWS:

1. Good Faith Exchange. CLEC and do hereby agree to exchange service orders in good faith for the
purpose of provisioning local telecommunications service to their respective subscribers in the State of

2. Compliance with Law. Each party shall comply with all applicable governmental statutes, lews, rules, regulations,
ordinances, codes, directives, and orders (whether federal, state municipal or otherwise, including without limitation,
the rules and regulations of the [insert appropriate state agency name) and is solcly responsible for its compliance
with all such laws arising out of or relating W its obligations associated with such service orders.

3. Term. Theterm of the Agreement shall be for one year from the Execution Date unless earlier terminated. Upon
expiration, the Agreement shall automatically renew for additional one year terms unless and until one of the partics
provides writien notice of termination to the other. :

4.  Muwal Right to Terminate. Either party may terminate the Agreement if:

8) there is a material breach of the Agreement by the other party which is not cured within 30 days after receipt of
written notice to the breaching party;

b) without cause upon 90 days written notice. -

5. lndemnification. Each party (the "Indemnifying Party®) agrees to indemnify and hold the other party (the
*Indemnified Party*) harmless from and against any and all claims, proceedings, actions, damages, costs, expenses
and other liabilities incurred by, or threatened, imposed or filed against, any Indemnified Party (including, without
limitation, court costs and reasonable sttorney fees) resulting from the breaching party's submission of an improperly
prepared or incorrect exchange service order.

6. Notification and Control. If any claim for indemnification arises under this Agreement, the Indemnified Party shall
notify the Indemnifying Party (the *Indemnity Notification™) and shall consult with and keep the Indemnifying Party
reasonably informed with respect to the defense, compromise, settlement, resolution or other disposition of any such
clsim. Upon the Indemnifying Party’s request, which request may be subject to & reservation of rights (the *Control
Request®), which Control Request must be in writing and received by Indemnified Party within 30 days of the
Indemnity Notification, the Indemnifying Party shall be entitied to control the defense of such claim by counse! of the
Indemnifying Party's choosing and at the Indemnifying Party's sole expense. In this case, the Indemnified Party shall
reasonably cooperate with the Indemnifying Party in connection with the defense of any such claim, provided that
such cooperation is not adverse to the Indemnified Party’s legal or business interests, as reasonably determined by the
Indemnificd Party and prompuy communicated to the Indemnifying Party upon such determination. In turn, the
Indemnifying Party shall promptly inform the Indemnified Party of all material aspects of such defense, compromise,
any proposed sectlement, resolution or other disposition of any such claim. Upon the Indemnified Party's reasonable
request, the Indemnified Party shall be entitled to participate fully and cooperatively in the defense of any such claim
at its own expense and with counsel of its choosing. Neither party shall admit any liability with respect to, or settle,
compromise, resalve or discharge any such claim without the other party's prior written consent, which consent shall
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not be unreasonsbly withheld in the case of any settlement, resclution, compromise or discharge inv%{mg only the
payment of money. L 3 —

Ey kn-
7. LIMITATION OF LIABILITY. THE LIABILITY OF EACH PARTY TO THE OTHER FOR DAMAGES CAUSED
BY BREACH OF THIS AGREEMENT OR BY NEGLIGENT ACTS OR OMISSIONS IN CONNEC'DDN
HEREWITH SHALL BE LIMITED TO ACTUAL DIRECT DAMAGES. NEITHER PARTY SH.ALWE LIABLE—
TO THE OTHER FOR ANY OTHER DAMAGES, LOSSES OR EXPENSES DIRECT OR !NDIREC*’(INELUDKNG—-
INCIDENTAL, CONSEQUENTIAL, RELIANCE OR SPECIAL), REGARDLESS OF THE FORM OF YHE Yes
ACTION; PROVIDED HOWEVER, THAT NOTHING IN THIS SECTION SHALL LIMIT THE LIABILITY OF
EITHER PARTY FOR WILLFUL MISCONDUCT OR FOR GROSS NEGLIGENCE. 5
GL
8. Applicable Law; Entire Agreement; Modification. This Agr shall be ued in motdmcc&ﬁ'th and be
governed by the laws of the state of [insert name of state], without regard to otherwise applicable oonfhct of law -
principles. This constitutes the entire agrocment between the parties and supersedes all previous uudgm.ladmgs, L
commitments or representations concerning the subject matter. This Agreement may not be mendedér modified, [
and none of its provisions may be waived, except by a writing signed by an authorized officer of Lhc’m’ty ageinst g
whom the amendment, modification or waiver is sought to be enforced. ‘

9. Severshility. Nothing contained in this Agreement shall be construed to require commission of any nk,écntrnry to”
law, and wherever there is any conflict between any provision of this Agreement and any law, such " W shall-provaili —
provided, however, that in such ¢vent, the affected provisions of this Agreement shall be modified lhe minimum
extent necessary 1o permit compliance with such law and all other pmtmns shall continue in full forcc nd cffect. I_

'j')' !

Notices. All notices and other communications from either party to the other hercunder shall be in writir@f{ms‘:shdl be

deemed received upon actual receipt when personally delivered, upon acknowledgment of receipt if sent iy facsimile, or

upon the expiration of the third business day afier being deposited in the United States mails, postage pnpiid certified or“‘
registered mail, addressed o the other party a1 a location specified in writing by such party. All notices ired under ="

this section shall be made both to the signatories to this agreement and to the General Counsel(s) of the ¢ L

companies executing this egreement. ¥ 5

IN WITNESS WHEREOF, the parties have caused this Agreement to be executed a5 of the date [irst above

written. 3
1 b1e
CLEC 3
By: %
Name: i
Title: ~En -
me 8
]
. . A
{appropriate GTE entity name) & -
F o
% -
By S
Name: - =
Tide: b )
s L
0. it
f'-.
.:-.1
2t
AT&T PROPRIETARY 2
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June 28, 1608 4 31

Iansmitted vin Fax - Sant Regular Mall FAX: 2147181279

Mr. A. Rasul Damjl

AT&T National Local infrastructure & Access Management

District Manager

Room 2EA148

One Onk Wey

Berkeley Heights, NJ 07822
Dear Rasul;

‘ In our June 28, 1808, Core Team meeting, we reviewed the status of the work pian
that has been developed to implement tha Network Data Mover (NDM) eolution to

] deliver ordere to GTE's order center on a real time basis. John Honabarger faxed a

i one-page summary to you prior to the call that | have enclosed for your reference.
Tt;j: ;t:mmry providas a good background on the issue and outiines the options that
A nces.

During the Cors Team call, it became clear that ATAT and GTE have different views
of what the original work pian included. AT&T's apparent understanding was that the
NDM work plan encompassed praviding a means to electronically transfer Local
Service Requests (LSR), Directory Assistance (DA), and Directory Listings (DL).
(:TE'; ;iaw is that the work plan only addressed itseif to electranic transmisaion of
the LSR.

i After having an opportunity to review the work plan, it is very ciear to me that the

j work plan addressed itaelf only to LSR transmission. The work plan spacifically
shows the DA and DL service feeds as an open issue and shows NDM deployment -
Phase | related etrictly to the LSR. | have enclosed a copy of the work plan for your
roview. Thia is important fo me because ws had made a commitment to have the

; Phase | solution available by July 26, 1896. That date is now in serious jecpardy

because of your position not to engage in programming efforts for Phase | untll the

DA and DL facets are also inchuded.

As you are aware, subsequent to the development of the work plan, it hae bean
detarmined that the three data feeds (LSR, DA, and DL) could be transmitted over
one pipe using the NDM systam. (n addition, it will be possible to use the NDM to
tranamit the retum of the Firm Order Confirmation (FOC). Adding these additional
capabilities sxtands the time line of the original work pian. By July 8, 1998, GTE will

AGBR 000381
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Mr. A. Rasul Damjl
June 26, 1888
Page 2

be able to provide a revised work plan for providing these additional capabilities.

As | see it, AT&T haa two options. The first option would be for AT&T to move
expeditiously to have the LSR ordering capability programmed for transmission over
NDM. in the event you eiect to exarcise this option, I'm forwarding the NDM coding
format for you to share with your programmers. The second option would be to
dalay the timetables further to add NDM capabifity for DL, DA, and FOC
tranamiaaion. By July 8, 1996, GTE can provide a revised work pian for the deiivery
of the additional capabilities.

if you decide to select the first option, although the DL dats feed is currently not in
existence, my folks are telling me that this capability could be quickly installed in
advance or concurrent with having the LSR NDM eolution avallable. Please advise
us of which course of action you intend to take so we can plan according.

Sincerety,

LA

ohn C. Peterson
Manager-intsrcompany Compensation
Locsul Competition/intsrconnection
Program Office

JCP:mih
Enclosures

¢. O.Bennett- GTE
M. Bilings - GTE
J. Honabarger - GTE
R. Langley - GTE

AGBR 000382
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SERVICE ORDERING REQUIREMENTS

GTE's Duta Feud requirements were presanted to ATAT during the Califomis
nagotistion procass jong before pasasgs of the Telecommunications Act. These
requirements are for tha Competitive LEC to provids g separate data fead for Local
Servics Requests (LSR) ordering, Directory Assistance (DA) snd Directory Listings
(DL). The dma feed for LSR ordaring was to be acoomplished vis fax or emali, the DL
data feed via TCP/FTP and CirectCannect, and the DA data feed via magnetic tape.

Through s joint effort GTE and AT&T have deveioped & work pien that would result in
the sbiiity of ATAT lo elecironically process LSRs through a Network Data Mover
(NDM) system ta GTE. The original work plan provided for @ fum up date of August
9,1900. GTE , with significant effort at the request of ATAT, was able to move up the
mmupm!ormsyahfnb.lwzs. 1990. The work plan was axdjuwied on June 14,
1990 to reflect these changes. Under this arrangement DL, data fead wouid stil be eent
by TCP/FTR snd DirectConnect and the DA data feed would ba sent by magnetic tape.

Toward the end of the following week (June 17 - 21, 1996) k was delermined that the
three (3) data feeds could be transmittad over one pipe using the NDM system. The
LSR ordering data feed had already been plannaed for in the NDM work plen, however,
the (DA) Data Feed and the (DL) Data Fead wars not even considered within the scops
of the NDM work pisn. Additionafty, & has been determined that GTE would be able o
um NDM to transmit the retum Firm Order Compietion (FOC) to AT&T on the same
'y i

Significant additional work activities sre required to add the sdditionsl daia feeds
associsted with DA and DL to the NDM ransmission system. Part of the work
requirement is associsted with the fact thet GTE todey supplies its Directory Assistance
Cantars with s customer Rating vis magnetic tape and not through electronic
ransmission of the dats.

ATAT, howaver, must now make some choices. GTE will not be able to estabiish the
same tum up dete for an NDM system that will be capabie of fransmitting and
processing sl three dats feeds ovar the one pipe in the same time frame that was
estabiished (o sstatiish the LSR ordering NOM tansmission. GTE has been ready 0
provide the transmission data requirements to AT&T's programmers but have not been
abls to becauss they have not yet been identified (a point noted at the Executive
Negotistion Team meetings on Juna 12 and 20, 1888). This delay in itself could cause
the July 28, 1098, date to be in jedpardy.

ATAT, ¥ they act very Quickly, could chosa to heve the LSR ordering NDM system tum
up an July 20, 1068 or ATLT can work with GTE and establish & new tumn up date
some tme lster than July 28, 1998, for an NDM system thal would be capable of
transmitting the LSR data feed, the DA data feed and the DL data feed on one pipe.

GTE will be able 10 begin negotiation reistad (o the estsbiishmant of @ new tum up date

for this expanded NOM system gfter the work activity to detarmine the requiremaents is
compieted o July 9, 1906,

AGBR 000383
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. To: John PetersondRGA.LCIPNC
. From: Rodney Langley®CPM.CLIC °
Originated by: Dan Grandiean®SYSTEMS.CRSS@FLTTP
Cc: Dan Bennett@CARMKT.CNS,MW,John HonabargersSRGA.LCIPMO, Mike
BillingeeCPM.CLIC
Bece:
Subject: fwd: FMCD0142 LSR Record Layout

Atcachment :
Date: 6/26/96 5:5¢ PM

John,

Per our discussion (6/25/96) and your r:g;mot. attached is the information
that we discussed relative to the NDM coding for local service requestsa.

Rodney

-~

Original text

From Linda Robbins@SYSTEMS.CEBSSOFLTTP, on 6/26/96 1:43 PM:

To: Rodnay Langley®CPM.CLICOTXIRY

Cc: Deborah Greco®EUB.BCCeFLTPA, Hampton Hinse®CAROPS.SUPTOFLTPA, lori
Lawthers®CAROPS . SUPTESTXIRV, Patricia Cunningham@CAROPS.SUPTEGTXIRV

Rodney,

1 have forwarded the NDM record layouts from Dan. This is not a word
perfect document as diecuesed earlier today, but I think it provides the
information you need. If this is not what you need, please let me know.

Linda

From Dan Grandjean@SYSTEMS.CBSSOFLTTP, on 6/26/96 1:29 PM:

To: Linda Robbins@SYSTEMS.CRSSEFLTTP

Cos Bob Kevin®SYSTEMS.CBSSeFLTTP, Larry McClenaghan@SYSTEMS.CBSS@FLTTP, Paul
18bell9SYSTEMS . CRSSOFLTTP

The following desoription defines the Local Service Reguest Order Pile.

The file is variable length and contains 8 record formats.

All numeric fislds are unsignsd numeric and unpacked.

The file ig eent via NDM.

Immediately following this recoxrd descriptions is the COBOL COPYBOOK member.

HEADER RECORD

Field Name Size Format
“HiTer 19 spaces
Record ldentifier 3 zexros
local Exchange Carrier Name 30 alphanumeric
Date Fils Created 8 numeric
Time File Created 8 numearic
Pile Bequence Number 9 numeric
File Resend Indieator 1 alphanumeric
Reaceiving Company a0 alphanumeric
LOCAL S8ERVICE REQUEST RECORD
Field Name Bize Format
JUL-02-96 TUE 09:58 AM G3 P. 16
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Customer Carrier Name Abbreviation 3 alphanumerio
Purchame Order Number 16 alphanumeric
Record Identifier 2 ‘10!
Versaion Identifier 3 alphanumeric
Service Center 4 alphanumeric
Local Service Reaquest Number 18 alphanumeric
Date and Time Ssnt 18 alphanumeric
Desired Due Date 8 aumeric
Desired Frame Dus Tims 12 alphanumeric
Project Identification 16 alphanumsric
Coordinated Hot Cut b8 alphanumeric
Requisition Type and Status 2 slphanumeric
Activity i llpha?umaric
8 lament Type numeric
td ite 1 alphanumeric
itional Forms 5 alphanumeric
Reagponse Type Ragqueated 1 alphanumeric
gggiany Coda 4 alphanumeric
tional Enginearing 1 alphanumeric
Additional Labor 1 alphanumeric
gspecial Construction 1 alphanumeric
Agency Authorization Status 1 alphanuneric
Date of Agency Authorization 8 numeric
Authorigaticn Name 1$ alphanumeric
Atcess Customer Terainal location 1 alphanumeric
Additienal Point of Termination 11 alphanumerio
local Service tarmination 11 alphanumeric
Class of Servics a alphanumeric
Service and Product Enhancsment Code ? alphanumeric
Network Channsl Code 4 alphanumeric
Network Channel Interface Code 12 alphanumeric
Secondary Network Channel Intarface Code 132 alphanumaric
Related Purchases Order Number 16 alphanumeric
Related Order Number 17 alphanumeric
Telecommunications Servica Priority 12 alphanumeric
Subscriber Authorization Number 30 alphanumeric
Local Service Provider Authorization ] alphanumeric
local Service Provider Authorization Date a numezic
local Service Providar Authorization Name 18 alphanumeric
Customer Name 30 alphanumeric
Billing Account Number Identifier 1 alphanumeric
Billing Account Number 13 alphanumeric
Access Customer Nams Abbreviation 3 alphanumeric
Effactive Bill Date 8 numeric
Billing Name as alphanumeric
Secondary Billing Name 25 alphanumeric
Tax Exemption 1 alphanumeric
Extended Billing Plan . 6 alphanumeric
Billing Street Address 25 alphanumeric
Billing Floor 3 alphanumeric
Billing Room Mailatop 6 slphanumeric
Billing City 25 alphanumeric
Billing State/Province 3 alphanumeric
Billing Zip Code 9 alphanumeric
Billing Contact 18 alphanumeric
Billing Contact Telephone Numbar 14 alphanumeric
variable Term Agreement 17 alphanumeric
Iniciator Identification 13 alphanumeric
Initiator Telaphona Number 14 alphanumeric

JUL-02-96 TUE 09:59 AM G3
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Initiator Blactronic Mail Address 30 alphanumeric
Initiatoy Facsimile Number 12 alphanumeric
Initiator Street Address 2s alphanumeric
Initiator Floar 3 alphanumeric
Initiator Room Mailastop 10 alphanuneric
Initiator City a5 alphanumeric
Initiator State/Province 2 alphanumeric
Initiator Zip Codes 9 alphanumeric
Inmplementation Centact 15 alphanumeric
Implementation Contact Telephone Number 14 alphanumeric
Implementation Contact Pagsr Number as alphanumeric
Alternate Implsmentation Contact 15 alphanumeric
Alternate Implementation Contact Telasphone 14 alphanumeric
Alternate Implementation Contact Pager Number 28 alphanumeric
Design/Bugineering Contaet 15 alphanumeric
Design Route Code 3 alphanumeric
Deaign/Bngineering Contact Telephons Number 1¢ slphanumeric
Design/Enginearing Contact Facaimile Number i¢ alphanumexic
Design/Engineering Contact EMail Addresa 30 alphanumeric
Design/Engineering Contact Street Address as alphanumeric
Design/Bngineering Contact Plaoor 3 alphanumaric
Design/Bngineering Contact Room Mailstop , 10 alphanumeric
Design/Engineering Contact City 2s alphanumeric
Design/Bngineering Contact State 2 alphanumeric
Design/Engineering Contact 2Zip Code 9 alphanumeric
Local Service Requsst Remarks 96 slphanumeric
END USER INPORMATION RECORD
Fiald Name Size Parmat
Cuscomer Carrier Name Abbreviation 3 siphanumeric
Purchase Order Number 16 alphanumeric
Record Identifier a 120!
Version Identifier 2 alphanumeric
Quantity 3 numeric
End User Name 25 alphanumeric
End User Street Address 16 alphanumeric
End User FPloor 16 alphanumeric
End User Room Mailstop 6 alphanumeric
End User Building 9 alphanumeric
End User City 25 alphanumeric
End Ussr State/Province 2 alphanumeric
local Contact Name 15 alphanumeric
Local Contact Telephone Number 14 alphanumeric
End User Moving Indicator 1 alphanumeric
End User Access Inforwation 118 alphanumeric
Inside Wiring Ogcim i slphanumeric
Inside Wirs 3illing Account Number 12 alphanumerioc
Inside Wire Contact Name 4 alphanumeric
Inside Wire Contact Telephones Number 14 alphanuneric
Bnd User Local Billing Account Number 12 alphanumeric
Final Bill Information 1 alphanumaric
End User Billing Name as alphanumeric
End User Secondary Billing Name 2s alphanumeric
End User Billing Street Address a5 alphanumezic
End Umser Billing Floeor 3 alphanumeric
End User Billing Room Mailstop 6 alphanumeric
End User Billing City 28 alphanumeric
End User Billing State/Province 3 alphanumeric
End User Billing Zip Code 9 alphanumeric
JUL-02-96 TUE 09:59 AM G3 PR
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End User B8illing Contact Name 15 alphanumeric
End User Billing Contact Telephone Number 14 alphanumeric
End User Billing Name Social Security Number 9 alphanumeric
End User Remarks 96 alphanumaric
END USER DISCONNECT RECORD
Field Name Size Format

Customer Carrier Name Abbreviation 3 alphanumeric
Purchase Order Numbexy 16 alphanumeric
Record Identifisr 3 122
Refarance NMumber 4 numeric
Disconnect Talephons Number 10 alphanumaric
Disconnect TER 7 alphanumeric
Transfer of Call Options 1 alphanumeric
Tranasfer of Calls To 10 alphanumeric
Tranafar of Call Period 8 numeric
RESALE RECORD

Field Name Size Format
Cuatomer Carzier Name Abbreviation 3 alphanumeric
Purchase Order Number 16 alphanumeric
Record Identifier ) 130"
Version ldentification 3 alphanumeric
Requisition Type and Status 2 alphanumeric
Activity 1 alphanumeric
Quantity 3 alphanumeric
Hunt Group Activity 1 alphanumeric
Hunting Sequence 50 alphanumaric
RESALE SERVICE DETAIL RECORD

Field Name S8ize Format
Cuatomezr Carrisr Name Abbreviation 3 alphanumeric
Purchase Order Number 16 alphanumeric
Recozrd Identifier 2 t33¢
Refsrsnce Number 4 alphanumeric
Activity 1 alphanumeric
Resale Telephone Number 14 alphanumeric
Resale Customer Circuit Reference 25 alphanumsric
Freeza PIC Indicator 1 alphanumsric
Primary Interesxchange Carrier 4 alphanumeric
Intralata Primary Interexchangs Carrier 4 alphanumeric
Transfer of Call Options 1 alphanumeric
Transfer of Calls To 10 alphanumeric
Transfor of Call Period 8 alphanumeric
Jack Code 5 alphanumeric
Jack Number 2 alphanumeric
Jack Pogition a alphanumeric
Jack Status 1 alphanumeric
Signaling 2 alphanumaric
Type of Pulsing 4 alphanumeric
Connecting Facility Assignment 42 alphanumeric
RESALE FEATURE RECORD

Field Nane 8ize Foymat
Cuscomer Carrier Name Abbreviation 3 alphanumexic
Purchase Order Number .16 glgh.numoric

JUL-02-96 TUE 09:59 AN G3
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R;cord Identifier 2 '35
Reference Number 4 alphanumeric
Feaature Activity 1 alphanumeric
Featuze Codes 6 alphanumeric
Feature Detail 4 alphanumeric
TRAILER RECORD

Field Name 8ize Format
Filler 19 value aili 9's
Record ldentifier 2 198
Local Bervice Requast Count 9 numeric
Total Racord Count 9 numeric

The following is the COBOL COPYBOOX INCLUDE member for the ISR NDM file,

L LD T DT T T T LT PP ETY 1 1 DT T S T T TS 1

* ACCESS SBRVICE REQUEST *
” . »
* File Characteristica; . *

| 4
+ FILE I8 VARIABLE LENGTH, CONTAINING 8 RECORD PORMATS. ¥
* ALL NUMERIC FIELDS ARE UNSIGNED AND UNPACKED. L
* . L
* EACH RECORD BEGINS WITH A 21 POSITION CONTROL FIEBLD *
* CONTAINING: *
* . *
. CUSTOMER CARRIER NAME ABBREVIATION 3 POSITIONS .
* PURCHASE ORDER NUMBER 1§ » *
* REC-ID 2 » .
* |
* THE RECORD IDENTIFIER I8 A 2 POSITION FIELD IN POSITIONS L4
* 20 & 21 OF THE RECORD THAT IDENTIPFIRS THE TYPE OF RECORD *

¢+ FORMAT. THE POLLOWING RECORD-ID'S & VALUES DEFINE EBACH .
* RECORD FORMAT CONTAINED IN THE FILE. ¥
L ] L
* RECORD-ID RECORD-NAME # - BYTES *
' LA B R & B K X N T A X X J e e W W - W . '
*  'Qo! ID00-HRADER-REC 97 *
« 0 ID10-LSR-REC (LOCAL SERVICE REQUEST) 1037 .
v 120! ID20-END-USER-REC 588 *
4 rae! ID33-8ND-UBBR~-DISC-REC 61 b
v 130! ID30-RESALE-REC 80 *
* 13y ID33-RESALE-8VC~-DTL-REC 181 *
* 135 ID3IS-RESALE-FEATURE-REC 86 *
: ‘98! ID98-LSR-TRAILER-REC 3s *
. L ]
Tomememee- IDOO~HEADER-REC DEFINED ~-vv---evevccmcnus comemman ¥
»
: PIELD~-NAME VALUE *
»We® S aname e ‘.
» FILLER (13) SPACES *
b REC-ID 190! *
* LEC-NAME LEC CARRIER NAME L4
* DATE-CREATED DATE PILE CREATED *
v TIME-CREATED TIME PILE CRBATED *
- FILE-SEQ-NBR SEQUENTIAL NUMBER OF THE PILE '

AGBR 000392
JUL-02-88 TUE 10:00 AM G3 P.20



27/82-9% 18

YUTCUTI0 UL YuTR

* RESEND-INDR INDICATES THE PILE AS A RESEND
. RECV- COMPANY MUST BR 'GTE!
-
¥oooonn ID98-LIR-TRAILER-REC DEFINED ------=--===- acevene-
*
*+  PIELD-NAMB VALUE
. ----- - - - -
. FILLER (19) VALUE ALL 9's
. REC-ID 198"
. LSR-REC-CNT TOTAL NUMBER OF LSR REQUESTS
N TTL-REC-CNT TOTAL NUMBER OF RECORDS
. (INCLUDING THB READER)
.-...".‘.""“..‘-..-‘-----.'..-..-.""-..-...-.--------.----
*
01 LSR-RECORD.

os

%51

FAVE LL% 119 Yoy IR AR UL A NRYA EF tVi

05 CONTROL-FIELD,

10 CUST-CAR-NM-ABR PIC X(03).
10 PURCH-~ORDER-NBR PIC X(16).
10 REC-ID FIC X{03).
88 1IDOO VALUE '00°',
B8 ID1O VALUE *10°'.
88 ID20 VALUER '30°'.
88 1IDa2 VALUE '33°'.
88 ID3Y VALUE '30°'.
88 1ID33 VALUE *33¢,
88 1ID3as VALUE '35¢.
88 ID98 VALUE '96°'.
05 REC-AREA PIC X{1018).
05 ID0O-HEADER-REC REDBFINES REC-AREA.
10 LEC-NAME PIC X{30).
10 DATE-~CREATED PIC X(08).
10 TIME-CREATED PIC X(08).
10 FILE-SEQ-NBR PIC 9(09).
10 RESEND-INDR PIC X(01).
10 RECV-COMPANY PIC X(30).

ID10~LSR-REC REDEFINES REC-AREA.

10 PON-VERSION-NBR PIC X{0a).
10 SERVICE-CENTER PIC X{(04).
10 LOC-BVC-REQ-NBR PIC X(18).
10 SENT-DATR-TIMB PIC X(15).
10 DESIRED-DUR-DT PIC X(08).
10 DES-FRM-DUH-TM pIc x{13).
10 PROJECT-ID PIC X{16).
10 COOR~HOT-CUT PIC X{01).
10 REQ-TYPR-STAT PIC X(03).
10 ACTIVITY-CODE PIC X{01).
10 SUPPLEMENT-TYPE PIC X{(01).
10 EXPEDITE-~INDR PIC X(01).
10 ADDL-FORMS PIC X(08).
10 RESP-TYPR-REQ PIC X(01).
10 COMPANY-CODE PIC X{(04).
10 ADDL-ENGINEER PIC x(01).
10 ADDL-LAROR PIC X{01).
10 BPEC-CONSTRUCT PIC X(01).
10 AGT-AUTH-INDR PIC X{01).
10 AUTHORIZE-DATE PIC X({08).
10 AUTHORIZE-NAME PIC X(15).
10 ACC-CST-TRM-LOC PIC X{21).
10 ADD-PT-TRM PIC X{11}.

JUL-02-88 TUE 10:00 AM G3

NO.967 PER21-034
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@7/82-96 19:02
LO=LY=¥o uLioora

10
10
10
10
10
10
10
10
10
10
10
10
10

10

FXVUR (1% 11D UJUD

LOC-SVC-TRM
CLASS-0P-3SVC
BPBRC-CODE
NETWORK - CH-CODE
NTW-CHNL~ INT-CODE
SBEC-NCI-CODB
REL~-PFUR-ORDR-NO
REL-ORDR-NO
TEL-8VC-PRTY-CD
SUB-AUTH-NBR
LSP-AUTH
LSP-AUTH-DATE
LSP-AUTH-NAME
CUST-NAME
BLG-ACCT-NER-1D
BLG-ACCT-NUMBER
ACC-CUST-NM-ABR
EFF-8LG-DATE
BILLING-NAME
SEC-BILLING-NM
TAX -EXEMPT-CODE
EXT-BLG-PLAN
BILL-STR-ADDR
BILL-FLOOR-LCN
BILL-RM-MAILSTOP
BILLING-CITY
BILLING-STATE
BILL-2IP-CD
BILL-CONTACT-NM
BILL-CONTACT=-TN
VAR-TRM-AGRMNT
INIT-CONTACT-NM
INIT-CONTACT-TN
INIT-CONT-EMAIL
INIT-CONT-FAX-NBR
INIT-CONT-STR-ADR
INIT-CONT-FL-LCN

INIT-CONT-RM-MSTOP

INIT-CONT-CITY
INIT-CONT-STATE
INIT-CONT-21P-CD
IMPL-CONTACT-NM
IMPL~-CONTACT-TN
IMPL-CONT-PAGER
ALT-IMPL-CONT-NM
ALT-IMPL-CONT-TN

ALT-IMPL-CONT-PAGER

DESIGN-CONTACT
DSGN-ROUTE-CD
DAGN-CONTACT-TN
DIGN-CONT - FAX -NBR
DSGN-CONT-EMAIL
DIGN-CONT-STR-ADR
DSGN-CONT - FL-LCN

D8AN-CONT-RM-MSTOP

DAGN-CONT-CITY
DSGN-CONT-9T
DSGN-CONT-21IP-CD
LOR-REMARKS

IV 2130011100Vt

PIC
PIC
PIC
PIC
PIC
pIC
PIC
PIC
PIC
PIC
PIC
PIC
PIC
PIC
pIC
PIC
PIC
PIC
PIC
PIC
PIC
PIC
PIicC
PIC
PIC
PIC
PIC
PIC
PIC
PIC
PIC
PIC
PIC
PIC
pIC
PIC
PIC
PIC
PIC
PIC
PIC
PIC
PIC
PIC
PIC
PIC
PIC
PIC
PIC
PIC
PFIC
PIC
PIC
PIC
PIC
PIC
PIC
PIC
PIC

X(11).
x({032).
X(07).
X{04).
X{13).
x(13).
x(16).
X(17).
X(12).
X(30).
X(0e).
X(08).
X(15).
X(01).
X(12).
X(03).
X(08).
X(a2s).
X(35).
X{01).
X(06).
X(as).
X(03).
X(06).
X(a5).
X{(02).
X(10).
X(18).
X(17).
X(17).
X(15).
x(17).
X(30).
X(12).
X(10).
X(25).
X(03).
X(15),
X(17).
X(as).
X(15).
X(17).
X(as).
X(18).
X(03).
X(1s).
X(14).
X (30) .
X(as) .
x(03) .
x(10).
X(as).
x{02).
X(09).
X(96) .

05 1ID20-END-USER-REC REDEPINES REC-AREA.

JUL-02-86 TUE 10:00 AM

G3
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10 PON-VERSION-NBR PIC X{02).
10 END-USER-QTY PIC 9(03).
10 END-USER-NAME PIC X(25).
10 END-USER-STR-ADR PIC X{16).
10 RND-USER-FL-LCN PIC X(16).
10 BND-USER-RM-MSTOP PIC X(0€).
10 END-USER-BLDG PIC X(09).
10 END-USBR-CITY PIC X(25).
10 END-USER-ST-CD PIC X(02).
10 LOCAL-CONTACT PIC X(18).
10 LOC-CONTACT-TN PIC X(14).
10 BUSER-MV-INDR PIC X(01),
16 ERUSER-ACC-INFO PIC X(11%).
10 IWIRE-QPTIONS PIC X(01).
10 IWIRE-RAN PIC X(13).
10 INIRB-CONT-NM PIC X{24).
10 IWIRE-CONT-TN PIC X(14).
10 EUSER-LOCAL-BAN PIC X(12).
10 PINAL-BLG~-INFO PIC X{01).
10 EUSER-BLG-NAME PIC X(25).
10 PRUSBR-SEC-BLG-NM PIC X{35).
10 EUSBR-BLG-STR-ADR PIC X(a5).
10 EUSER-BLG-FL-LCN PIC X(03).
10 EUSER-BLG-RM-MSTOP PIC X(06).
10 EUSER-BLG-CITY PIC X(28).
10 EUSEBR-BLG-5T-CD PIC X(03).
10 EUSER-BLG-ZIP-CD PIC X{09).
10 BLG-CONTACT-NM PIC X(15).
10 BLG-CONTACT-TN PIC X(14).
10 BLG-CONTACT-SB PIC X(09).
10 END-USER-REMARKS PIC X(96).
05 1D22-END-USER-DISC-REC REDEFINBS REC-AREA.
10 DISC-REP-NBR PIC X{(04).
10 DISC-TN PIC X(10).
10 DISC-TER PIC X(07).
10 DISC-TC-ORT PIC X(01).
10 DIBC-TC-TN PIC X(10).
10 DISC-TC-PERIOD PIC Xx(08).
05 ID30-RESALB-REC REDEPINES REC-AREA.
10 PON-VERSION-NBR PIC Xx(03).
10 REQ-TYPE-STATUS PIC X(02).
10 ACTIVITY-CODE PIC X(01).
10 NBR-OF-CIRCUITS PIC 9(03).
10 HUNT-GROUP-ACT PIC X(01).
10 HUNT-SEQ PIC X(50).
0S5 1ID33-RESALE-SVC-DTL-RRC REDEFINES REC-AREA.
10 REFERENCE-NBR PIC X(04).
10 ACTIVITY-CODE PIC X{01).
10 RESALE-TN PIC X{14),
10 RESBALE-CKR PIC X(25).
10 FREEZE-PIC-INDR PIC X(01).
10 PRIMARY.PIC PIC X(04).
10 INTRA-PIC PIC X(04).
10 TRNS-CALL-OPT PIC X(01).
106 TRNS-CALL-TN PIC X(10).
10 TRNS-CALL-FERIOD p1C X(08) .
ig g:ccg-cobum PIC x(os)} .
~-NUMBE PIC %(03).
10 JACK-POBSITION PIC xfoz;.
10 JACK-STATUS PIC X(01).
JUL-02-98 TUE 10:00 AM G3

FROM 214 718 6366

T0 919087712851

POLG

NO.B67 PO23/834

AGBR 000395
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06-29~96 02:55PM  FROM 214 718 6366 10 919087712651 POIT

10 SIGNAL-TYPE . PIC X(02).
10 PULSR-TYPR PIC X{(06).
10 CONN-PFAC-ASSGN PIC X(42).

05 ID35-RESALE-FEATURE-REC REDEFPINES REC-AREA.
10 REFERBNCE-NEBR PIC X(04).
10 PBATURB-ACT-TYP PIC X(01).
10 PRATURE-CODE PIC X{(06) .
10 PEATURE-DBETAIL PIC X(2¢).

05 ID98-LSR-TRAILER-REC REDEPINES REC-AREA.
10 LSR-~REC-CNT . PIC 9{(09).
10 TTL-REBC-CNT PIC 9(09).

JUL-02-88 TUE 10:01 AM G3

NO.BE7 PUR4/834

AGBR 000396
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John C. Peterson GTE Telephone
Manager-intercompany Compensation T Operations

Local Competition/interconnection

HQEQ1G32
600 Hidden Ridge
P.O. Box 152092

June 29, 1996 : Irving, TX 75038
214/718-5988

FAX: 214/718-1279
ansmi Vi -

Mr. A. Rasul Damiji

AT&T National Local Infrastructure & Access Management
District Manager

Room 2EA148

One Oak Way

Berkeley Heights, NJ 07922

Dear Rasul:

On June 25, 1996, Meade Seaman received a request from Brenda Kahn to submit
our unbundled network elements pricing proposal in a format consistent with the
Hatfield model output report. As | understand it, prices would be presented by
density zone for the following network elements:.

Loop Elements (Distribution, Concentration, Feeder)

End Office Switching (Port, Usage)

Signaling (Links, STP, SCP)

Transport (Dedicated, Common, Tandem)

Operator Systems
We are currently evaluating your request. However, as you know we have very
different views on the degree of unbundling that is technically feasible and do not
support proposals that establish unit prices based on density zones. We have not
yet completed our unbundled price proposal as the negotiations on Matrix 4 issues
have not proceeded as quickly as we had assumed they would. GTE should be in a
position to present our unbundled pricing proposal within the next 10 days.

Sincerely,
John C. Peterson

JCP:mih

¢. Brenda Kahn - AT&T
D. W. McLeod - GTE
M. C. Seaman - GTE

AGBH 000441
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FROM CUS OPERATIONS

F.83

919887712916

70

JuL-@1-1996 15:17

'SERVICE READINESS PROCESS

« PHASE 0

« CRITERIA TO MOVE TO PHASE 1
- PROCESS TO MIGRATE CUSTOMERS FROM INCUMBENT TO AT&T COMPLETED
~ PROCESS TO ORDER NEW SERVICE COMPLETED
- PROCESS TO CHANGE, DISCONNECT AND ADD COMPLETED
- PROCESS TO ISSUE MAINTENANCE TROUBLES COMPLETED

wmmwmmﬁmmwmlMHmm' R
OFFER SET

- AGREED UPON TIMELINE TO MIGRATE FROM MANUAL PROCESS TO AUTOMATED
PLATFORM

- OFFER DEFINED AND COVERED BY EITHER TARIFF OR CONTRACTUAL
AGREEMENT

~ PRICING NEGOTIATIONS NEAR COMPLETE

~ ACCESS BILLING AND RECONCILIATION NEGOTIATIONS COMPLETED
- USAGE HAND-OFF NEGOTIATIONS COMPLETED

- METRICS AND INTERVALS AGREED UPON

- RATES IDENTIFIED FOR TABLES

- NPA-NXX'S IDENTIFIED FOR SERVICE

- FORECAST .

- REGION AND HEADQUARTERS APPROVAL TO PROCEED

AGBH 000445
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FROM CUS OPERATIONS

P.24

3919087712916

15:18

JUL~B1-1996

SERVICE READINESS PROCESS

*EXAMPLES OF DIFFERENT TYPES OF SERVICE ORDER ACTIVITIES

* SIMPLE MIGRATION

* OTHER

'+ NEW CONNECTS

1-2 LINE RESIDENCE
1-2 LINE BUSINESS

- MULTI LINE BUSINESS
- PROJECTS

* CHANGE ORDER
- ADD/DISC CO LINE FEATURES
~ ADD/DISC CLASS FEATURES
SIMPLE NUMBER CHANGE
ADD/DISC BLOCKING
~  PIC AND LOCAL PIC CHANGES

- - ADD/DISC ESSENTIAL LINE SERVICES |

~ ADD/DISC ADDITIONAL LINES
~ LISTING CHANGES

CHANGE CLASS OF SERVICE FROM
RESIDENCE TO BUSINESS

- SUSPEND AND RESTORE FOR NON-

PARTIAL MIGRATION (SPLIT SERVICE)
‘CORRECT RECORDS ORDER

T & F ORDERS SAME ADDRESS

T & F ORDERS DIFFERENT ADDRESS
HANDICAPPED SERVICES

RESELLER TO RESELLER MIGRATION
UNBUNDLE TO RESELLER MIGRATION
- RESELLER TO UNBUNDLE MIGRATION

AYMENT—
- TEMPORARY DISC FOR VACATION

AGBH 000446
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919887712916

T0

JUL-81-19%6 15:18

SERVICE READINESS PROCESS

L]

PHASE1 OPERATIONS TRIAL - DEVELOPMENT

-~ DURATION = 80 DAYS

- ACTIVITIES TO BE COMPLETED

» DEVELOP MECHANIZED INTERFACE BETWEEN AT&T AND THE SUPPLIER
FOR ORDERING/COMPLETION, TROUBLE REFERRALS AND STATUS
REPORTING

» DEVELOP MARKET SPECIFIC CODE TO SUPPORT MARKET SPECIFIC PUC
REQUIREMENTS

* AUTHORIZATION TO STAFF AND EQUIP

* STAFF AND TRAIN INTRA AND INTER COMPANY WORK CENTER
PERSONNEL '

« ESTABLISH MARKET SPECIFIC TABLES
~ LOCAL CALLING AREA
~ NPANXX TABLES
~ OFFER USOGC'S AND MARKET SPECIFIC PRICES
_~ MARKET SPECIFIC TAXES/EXEMPTIONS

AGBH 000447
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FROM CUS OPERATIONS

%12}

P,

919087712916

0

JUL-@1-1996 15:19

SERVICE READINESS PROCESS

* PHASE 1 (CONT)

-~ CREATE MARKET SPECIFIC METHODS/PROCEDURES FOR ALL WORK

» ol

AGBH 000448

AR K

» MARKET SPECIFIC OFFERS
» LIFELINE STATUTES AND OFFERS
» SALES EXECUTION

« ORDERING / PROVISIONING / REPAIR / MAINTENANGE BETWEEN AT&T
AND THE SUPPLIER

« PUC REPORTING REQUIREMENTS ]
- ESTABLISH MARKET GEOGRAPHY / RULES WITH OUTSOURCE VENDORS FOR
» CREDIT SCREENING
« PAYMENTS
_ * COLLECTIONS o
- PROTOTYPE TRIAL (30 DAYS / 1 BILL CYCLE)
-+ SCOPE = 25-50 INTERNAL USERS WITH MANUAL INTERFACES

» FOCUS = TEST PRE-DETERMINED TEST SCENARIOS
TEST METHODS AND PROCEDURES WITH SCENARIOS
TEST SYSTEM DEVELOPMENT

T T T ANALYZE WORK CERTER READINESS T T T T T T

THZEYCZ906 YV SC:»T NOW  RA/Ta/70
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918087712916 P.O7

T0

JUL-@1-1896  15:19

SERVICE READINESS PROCESS

AGBH 000449

* PHASE 1 (CONT)

- CRITERIA TO MOVE TO PHASE 2

!

« SUCCESSFUL MANUAL PROCESS FOR PRE-SALES ACTIVITY
» ELECTRONIC INTERFACE COMPLETED FOR PROVISIONING AND FIRM

ORDER CONFIRMATION

« CUSTOMER USAGE TRANSFER COMPLETE
« MINIMUM MARKET ENTRY REQUIREMENTS DOCUMENT SIGNED

TTlS’fZQOC XVd CRIFT1 NOK QR/TH/ 24

HALSNINGHE ]
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TO 319087712916

FROM CUS OPERATIONS

;
|

SERVICE READINESS PROCESS

» PHASE2  SERVICE READINESS TEST

- DURATION- = 30 DAYS

- FOCUS
« TEST REAL CUSTOMER SCENARIOS
+ TEST METHODS AND PROCESSES WITH INTERNAL CUSTOMERS
« TEST SYSTEM DEVELOPMENT WITH INTERNAL CUSTOMERS
« TEST WORK CENTER SCRIPTS AND TRAINING
~ CRITERIA TO MOVE TO PHASE 3

« ELECTRONIC INTERFACE FOR PROVISIONING, FIRM ORDER
CONFIRMATION, PRESALE, S&E AND SERVICE COMPLETION

« CABS BILLING INTERFACE COMPLETE
'+ USAGE INTERFACE 100% ACCURATE __
"« METRICS 90% WITHIN SPECIFICATIONS
+ INTERVALS MET 95% ON TIME

JUL-91-1996 15:19
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: SERVICE READINESS PROCESS
£ |
o e PHASE 3 MARKET ENTRY RAMP-UP TRIAL
[}
~ DURATION = 30 DAYS (1 BILL CYCLE)
- SCOPE = 100 - 1000 EXTERNAL CUSTOMERS IN A SPECIFIC
GEOGRAPHICAL AREA
- FOCUS
5 »_ TEST SALES PROCESS
: » TEST SALES HAND-OFF TO WORKCENTERS
: + STRESS SYSTEMS
2 + STRESS WORKCENTERS
: +_STRESS PROCESSES AND METHODS _ _
B . oo | o STRESSPROGESSES ANDME |
8
i
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FROM CUS OPERATIONS
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|
|
i
§
i

SERVICE READINESS PROCESS

* PHASE 3 (CONT)

» TEST END TO END PROCESS
- SALES EXECUTION / SUPPORT SYSTEMS

~ PROVISIONING
— MAINTENANCE
~ USAGE RECEIPT AND PROCESSING
~ RATING
~ BILL RENDERING
—~ CUSTOMER SERVICING
~ PAYMENT PROCESSING
= COLLECTIONS e
~ JOURNALIZATION
- CRlTERIA TOMOVE TO PHASE4 -
'+ FULL AUTOMATION FOR ALL DATA EXCHANGES
» ALL METRICS MET
+ INTERVALS MET 98% ON TIME -
- ALL PROCESS AND SYSTEMS FUNCTION AS REQUIRED
- VOLUMES CAN BE SUPPORTED

AGBH 000452
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SERVICE READINESS PROCESS
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PHASE 0 PHASE 1 PHASE2 | PHASE 3| PHASE4|
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R. Reed Harrison 1l Room 420103

Vice President One Qak Way
Local Infrastructure & Access Management Berkeley Heignts. NJ 07922
Regional Operations 908 771-2700

FAX 908 771.2219
AT&T Mail atmaillrrnarnson

July 1, 1996

Mr. Donald W. McLeod

Vice President :
Regulatory and Government Affairs - East

Local Competition/interconnection Program Office
HQEO1E63

600 Hidden Ridge

lrving, Texas 75015-2092

Dear Mr. MclLeod,

In response to the action item brought up at the 6/26 Executive Conference
Call, AT&T has developed the following proposal on how to reach agreement
on the interactive electronic interface. Based on your agreement to this
proposal, coupled with the interim solutions that have already been
developed, we would be able to reach closure on 27 items related to
electronic interface.

Itis AT&T's intent that GTE commit to work towards an interactive Electronic
Interface solution on the schedule and with the high level functionality shown
on the attachment. The objective of this solution is to obtain a standard, real-
time electronic interface, between the necessary AT&T and GTE databases,
with common data elements to be used for Local Service Resale for Pre-
Ordering, Ordering & Provisioning, and Maintenance.

Below is a more detailed description of this electronic interface solution:
PRE-ORDERING:

Today, when a customer orders service from their local company the
customer representative, while on the line with the customer, establishes
which features and services are desired by and available to the customer,
provides the customer with a telephone number (if new service is being
ordered), establishes the appropriate directory listing, ascertains if a service
call is needed to install the line/service, and schedules a time and date for the

AGBR 000397



Mr. D. W. MclLeod
July 1, 1996
Page 2

installation to take place. To be able to support this functionality for AT&T's
local service business we will need Electronic Data Interface (EDI) to the
following GTE databases;

e Street Address Guide (SAG) Database which would inciude the
following information;
e Address to LSO correlation
e LSO Features and Services
¢ NPA/NXX Assignment
e Number Assignment Database
e Service Installation Scheduling Database

ORDERING & PROVISIONING:

The service order should be transmitted from AT&T to GTE via an electronic
interface in a standard data format (that includes all data necessary for
directory listing adds, changes, and deletes; E911; etc.). Although the
service provisioning process does not need to be real-time, confirmation of
receipt of the service order should be available to AT&T in real-time. AT&T
needs to monitor real-time the work order status (Firm Order Confirmation
(FOC), Completion, Jeopardy, Rejects). To be able to support this
functionality for AT&T's local service business we will need Electronic Data
Interface (EDI) to the following GTE databases;

FOC Database

Directory Listings Database

Service Activation Database

Service Completion (entire order re-cap) Database

MAINTENANCE:

AT&T requires that the maintenance process begin when a trouble is
reported into the Customer Network Service Center (CNSC) by the end user
or the Local Service Provider (LSP). The CNSC is the Single Point of
Contact (SPOC) for the end user and the LSP. Between the CNSC and the
LSP, an electronic trouble ticket entry is required. Real-time trouble ticket
tracking for status updates, Estimated Time To Repair (ETTR), dispatch,
Time and Materials (T&M) charges, auto detects notification and ticket close-
out. A method for feature verification or line option verification and correction
on-line should also be in place as well as a dispatch jeopardy process.

AGBR 000398



Mr. D. W. MclLeod
July 1, 1996
Page 3

Don, | understand that GTE and AT&T SMEs understand and agree to the
functionality. It is also the view of AT&T SMEs that the timelines are both
feasible and reasonably achievable. | look forward to your agreement.

Sincerely,

N Dood W e

R. R. Harrison il

Vice President

Local Infrastructure and Access Management
Regional Operations

Attachment

Copy to:
GTE

J. Peterson
C. Nicholas
ATA&T

J. J. Beasley
R. Damiji

R. H. Shurter
P. Walsh
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Proposal for AT&T/GTE Electronic Interface: Long Term Solution

PHASE
Pre-Ordering

KEY ITEMS

* Develop Implementation Plan

Dip into Pre-Ordering Databases
* SAG (Street Address Guide)
» Address to LSO Correlation
* LSO Feature & Service Availability
* NPA/NXX
* Phone # Database (Read available,Post new #s)
« Service Activation Due Date

TIMEFRAME
1Q97

4Q97

Ordering/
Provisioning

Firm Order Confirmation (FOC)

* Develop Electronic FOC Implementation Plan 3 3Q9%6
¢ Electronic FOC 2Q97

Ordering/Provisioning

* Develop Implementation Plan
* Review Status of New Orders
* Service Activation Status (jeopardies)
* Service Completion & Recap

4Q97

Maintenance

* Develop Implementation Plan —————+ 1Q97

» Issue Trouble Tixkets
* Receive Confirmation, ticket # and ETTR (Est Time To Repair)
* Access to Current Trouble Status

* Completion Date & Time and Resolution Description
* Summary of Time & Materials Costs

1Q98



MEMO TO THE FILE FROM JOYCE BEASLEY

TELEPHONE MESSAGES AND CONVERSATION WITH CONNIE NICHOLAS, COUNSEL
TO GTE

RE: COST STUDIES AND LOA

On Friday, June 28, Connie left me a voice mail regarding the cost studies. She was
concerned about giving us authorization to see all of the cost studies ever filed in all of
the states. She felt many would not be pertinent to our negotiations. She referred to
the avoided cost study for California which was previously furnished as being the only
appropriate avoided cost materials. She said they could provide the more recent cost
studies for California, Florida, and Hawaii for unbundied network elements. She also
said it would take some time to gather all of the information. She will provide that
information directly to us, rather than entering into my proposed amendment to the
confidentiality order.

On Monday, July 1, | talked with Connie and confirmed that she was gathering the
information for the unbundled network elements cost studies for California, Fla., and
Hawaii. | asked that she look into what she could provide for Texas. | told her that |
understood that there should be some unbundled Texas information as a result of the

Texas loop docket.

I also discussed with Connie the issues regarding LOA and Change As Is. She stated
that GTE would change customers from GTE or another LEC to AT&T using the
proposed LOA and FCC based procedures. They still will not consider the customer's
oral authorization to change carrier's as authorization to provide the customer service
record in order to do change as is. She again cited their fear of lawsuits and liability
under the CPNI provisions of the Act. [ asked her to consider our previous proposal to
indemnify GTE. She said she would talk to her boss and get back to me. | told her
that I would also confirm that indemnification was agreeable with AT&T.
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% ATeT

Brian J. Haux

Phone:  (510)224-4223
Fax: $10) 22441355
email: poquake'bhaux

July, 1, 1996
Mirna,
For the chron file. I sent to Dan Bennett today via fax.

Brian

AGPL 004469
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Brian J. Haux Phone: (510) 2244223
Manager - Local Services Fax: (510) 2244155
4480 Willow Rd. Room E-23 email: antmail’haux

Pleasanton, CA 94588-8594

Dan Bennett - GTE
Dan,
Per our discussion last Friday 6/28/96

You had requested from AT&T that on our requirements matrix item 13F (4535) be restated to say that
AT&T is requesting unbundled trunks from the switch rather than identifying the type of trunks that the
switch should support. It is our belief that we have made it clear from the beginning of the unbundling
negotiations that we were asking for trunk side unbundling of GTE switches to transport traffic to AT&T
platforms and switches

Let me reiterate our requirement:

It is AT&T s desire is to purchase unbundled trunk groups from GTE to route traffic from our customers
(on GTE switches) to AT&T platforms such as OS, DA , [ECs etc. We have attempted to identify the
types of trunks that we would need in matrix item 13F (4535).

Item 13F is as follows:

Trunks

» SS7 where available, MF where appropriate
e 64Kbs Clear Channel

o CAMA ANI - E91]

e FGC to IEC Operator

e Tlto PBX

® PRIto PBX

e DS3

o FGB (950 access)

o and 64 Kb/s switched digital
Future rates and interfaces as available (eg optical OC1, OC3)

I hope that this clarifies any questions that GTE may have on this item. Please feel free to call me with
any questions you or your team may have.

AGPL
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It's amazing what we can do together.

GTE TELEPHONE OPERATIONS - SERVICE FULFILLMENT TEAM
545 E. John Carpenter Frwy., Suite 800, Irving TX 75062
P.O. Box 1522, Irving TX 75015-2210

DATE: _7/2 /2¢.,

TELEFAX TO: DEPT./LOCATION: FAX #
Belan Haux - ATT - ®1p/224-4409

COVER PLUS é’ PAGES

FROM: DEPT/A.OCATION: TELEPHONE #:
Al Woo A c Sev At r214/918-/L82
COMMENTS:

NetSecw (Customer Network Contiof)
—desr ;%"‘:od ¢ ﬁ.qfo"lﬂg/fo"}' : . m

Return FAX Number: Q(214)719-7350 Q other-
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Description

ABILITY TO REMOTELY ACCESS AND MANAGE
FACILITIES. '

CONTROL 1S ACCOMPLISHED THROUGH DCS

CONTROLLERS.
CONTROLLER IS DSSII NORTEL EQUIPMENT

CNC PROVIDES ACCESS TO A VIRTUAL
PARTITIONED AREA OF CONTROLLER.

AGPL 004494
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EQUIPMENT / SOFTWARE
REQUIREMENTS

SPARCStation 20, 32 MB RAM, 1GB disk, monitor
32MB memory expansion board (Spare 20)
S-Bus fast SCEI-2 Ethernet card

intemat SunCD Plus = 7x24 HW warranty

14 GB 8mm tape desiktop BU drive
US UNIX Country Kit « Sun OS on CD-ROM

RTUs
= ingress net, ptotocol, & Window/4GL runtime
« DW.Tools Runtime
w QOSFMotif
= DSSIOWS

AGPL 0044895
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CNC CONSIDERATIONS

= TO AUGMENT EXHAUSTED FACILITIES AN
ORDER WILL BE REQUIRED TO OBTAIN
ADDITIONAL FACILITIES.

= CNC PROVIDES MONITORING AND CONTROL OF

ASYNCHRONOUS FACILITIES AT THE DCS.

= FACILITIES CAN BE CONTROLLED AT SPECIAL
DCS HUBS.

= REARRANGEMENT CANNOT BE MADE IN THE
MIDDLE OF DESIGNED CIRCUITS / FACILITIES

AGPL 004496
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CNC FEATURES

= CAPABILITY TO CHANGE, REARRANGE,
REROUTE OR OTHERWISE CONTROL CIRCUITS.

= ACCESS TO A GRAPHICS REPRESENTATION OF
THE NETWORK.

= MAY VIEW DCS GENERATED FACILITY ALARMS.

= A PRE PLAN CAN BE ESTABLISHED.

= INITIATE CHANGES FOR FACILITY PATHS
AUTOMATICALLY.

= DEDICATED OR DIAL UP ACCESS TO THE
CONTROLLER.

AGPL 004497



DSSII FEATURES

= EVENT LOGGING SYSTEM (ELS)
= SERVICE MANAGEMENT SYSTEM (SMS)
= ALARM SURVEILLANCE SYSTEM (ALS)
= TOPOLOGICAL DISPLAY (TOD)
= SELECTED OBJECT TOOL (SOT)

AGPL 004498



CNC BENEFITS

= ABILITY TO RECONFIGURE NETWORK.
= MINIMUM NETWORK SET UP TIME.
= CONTROL ADMINISTRATIVE AND LABOR COSTS.

= CIRCUIT ORDER IS NOT REQUIRED FOR CIRCUIT
CHANGES.

= ABILITY TO SEE NETWORK ALARMS.

AGPL 004499
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REACT 2001

Key Features
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Network Testing Will Never Be The Same

New Generation of REACT
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Adverceo Design Arcnitecture
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Oonaid W. McLeod GTE Telephone
Vice President-Local Operations

Competition/Interconnection

HQEQ1E63
600 Hidden Ridge
P.O. Box 152092

July 8, 1996 lrving, TX 75015-2082
214/718-6330
FAX: 214/718-1279

R. Reed Harrison Ill

Vice President

Local Infrastructure and Access Management
Regional Operations - Room 4ED103

One Oak Way

Berkeley Heights, NJ 07922

Dear Reed:

We have reviewed your proposal for an enhanced interactive electronic interface
submitted to us on July 1, 1996. | appreciate your efforts to provide, in a more
detailed form, AT&T's request and proposed time lines for developing longer term
enhanced electronic interfaces for service delivery. GTE shares AT&T's objective of
the need for interactive systems and processes to ensure efficient exchange of
information between industry providers of local telephone service.

However, as we have communicated on a number of occasions, we are not prepared
to commit to, or for that fact, any plan providing specific time lines and requirements
for electronic interfaces until a number of issues are resolved. This is driven by the
following considerations:

1. GTE is establishing acceptable methods for electronic transmission of local
service orders, directory listings, directory data base updates, and for
confirmation of orders. In addition, our proposal on 800 number will be
available for real time number assignment and installation due date
scheduling. GTE is planning an initial batch feed which would make it
possible for AT&T to establish its own Street Address Guide. The work plan
for this capability will be available for your review on July 9, 1996. With your
agreement on cost recovery methods, we should be able to move to
implement these capabilities in the August 1996 time frame.

2. Enhanced electronic interfaces, by their nature, need to be designed to
consider the needs of all ALECs GTE does business with. Industry standard
data formats will need to be developed for the efficient exchange of
information between local exchange carriers. Because this is an industry
issue, solutions developed will need to consider processes and standards
developed by the OBF.

3. The Act does not establish a requirement that an ALEC must be able to offer
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Mr. R. Reed Harrison il
July 8, 1996
Page 2

customer services at total parity with an ILEC. GTE rejects the notion that
AT&T's entry into the local service business be subsidized by unsubstantiated
discounts for “operational parity." Discounts (up to 16%) in your local service
resale pricing proposal have no relationship to the avoided cost standard in
the Act. Making such a proposal provides no reasonable incentive for GTE to
even consider your request for enhanced operational interfaces.

4. From the outset, GTE has identified price as a key enabler to facilitating
agreement on a number of related issues. AT&T has elected to ignore GTE's
resale pricing proposal and has submitted a counter proposal that is ridiculous
and insuiting. As | understand your offer for local service resale, you are
proposing discounts in the range of 50% - 60% for Basic Services and from
75% - 85% for Vertical Services. As we have communicated before, we
believe it would be a waste of valuable time and resources to establish a work
plan for developing enhanced electronic operational interfaces until we can
agree on features and services available for resale and the prices for those

service. :

Hopefully, as the time runs out on our opportunity to reach a negotiated AT&T
agreement, we will evolve to more reasonable approaches and solutions. Until
GTE's primary need is satisfied (the price for our wholesale services), we will find it
very difficult to reach closure on a number of related issues.

Sincerely,

7 2t L rcome

Donald W. McLeod

Vice President-Local
Competition/Interconnection
DWM:milh

c: Distribution List
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July 8, 1996

c. Distribution List

J. J. Beasley - AT&T
D. Bennett - GTE
M. Billings - GTE
F. W. Compton - GTE
R. Damn AT&T

M C Seaman - GTE
R. H. Shurter - AT&T
P. Walsh - AT&T
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John C. Peterson GTE Telephone
Manager-intercompany Compensation Operations

Local Competition/Interconnection

HQEQ1G32
600 Hidden Ridge
P.Q. Box 152092

July 9, 1996 Irving, TX 75038
214/718-5988

FAX: 214/718-1279

Mr. A. Rasul Damiji

AT&T Local Infrastructure and Access Management
District Manager

Room 2EA148

One Qak Way

Berkeley Heights, NJ 07922

Dear Rasul:

At the July 3, 1996, Executive Team conference call, GTE outlined a process that
has been developed for AT&T to provide access to due date assignment via an 800
number. The outline was contained in Core Team Issue #006. During the call,
AT&T requested a more detailed write-up of the process to facilitate closure of Issue
#006. This letter provides the requested detailed write up.

Due dates for installation will be provided for resold single line services (R1/81) via
the same 800 number used for number assignment. For the installation of all other
services, the due date will be provided via the Firm Order Confirmation (FOC).

While on-line, AT&T will need to provide the basic information (specifics to be
determined) in order to accomplish the reservation task. Once the reservation date
has been established, AT&T will need to issue and deliver the associated Local
Service Request (LSR) on the same day as the contact before 12:00 noon, local
time, for contacts made in the a.m. For contacts made after noon, the LSR must be
received by 12:00 noon, local time, on the day following the contact. Local time is
the time for the state in which service installation is requested. For a.m. contacts, if
the LSR is received after noon of the same day, a revised installation due date will
be established based on the standard interval for the type of order requested.

The following intervals have been established to process orders:

Conversions:
» A standard 3 day interval will be assigned for requests which involve conversion

of accounts (from GTE to AT&T) with no change in the account or for conversion
of accounts with vertical service changes.

New Installs:
« Express Dialtone (EDT) and central office reconnects will initially be assigned a 3
day interval. If AT&T designates a desired due date (DDD) and indicates an
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Mr. A. Rasul Damiji
July 9, 1996
Page 2

expedite on the LSR, GTE will provide an earlier due date for EDT and CO
reconnect situations, matching the DDD if possible.

» For services requiring dispatches, the due date assignment will be the next
available date from due date manager (DDM). if DDM is down, the due date will
default to a § day interval. In those few locations where DDM is not utilized, a 7
day intervai will be assigned.

Where applicable, GTE will apply expedite charges. For Express Dialtone conditions
where AT&T provides a desired due date and authorizes an expedite, the expedite
charge will be waived unless, the expedite creates a requested interval less than a
normal EDT interval. The attached table outlines the standard interval for various
types of order activity for your reference and review.

If further subject matter expert discussions are necessary, please notify me so we
can bring the right people together. If you have any further questions or desire
further clarification, please contact me. _

Sincerely,

;’3—24: G

John C. Peterson
Manager - Intercompany Compensation

JCP:mlh
Attachment

c: D. Bennett - GTE
M. Billings - GTE
F. W. Compton - GTE
J. W. Honabarger - GTE
C. E. Nicholas - GTE
M. C. Seaman - GTE
R. H. Shurter - AT&T
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#006
DUE DATE ASSIGNMENT

R1s and B1s ONLY (prior to LSR issuance)

ACTIVITY

STANDARD INTERVAL

COMMENTS

- Conversion/no change
- Conversion W/change
- Records

- New Install (single line)
- CO Reconnect

- CO Reconnect W/DDD

- CO Reconnect W/DDD/
EXP

- DDD, no CO reconnect

-EDT

- EDT W/DDD

- EDT W/DDD/EXP

- Field Installations

- Field installation (DDM
down)

- Field installation (no
DDM)

3 days*
3 days*

3 days*

3 days*

</=3 days

</=3 days

Orig Commitment
3 days*
</= 3 days

</=3 days

NAD*

5 days*

7 days*

vertical services

DDD W/receipt of LSR if
possible

DDD, if possible/EXP
charge, if applicable

DDD, if possible

DDD, if possible, EXP
charge, if applicable

The ALEC must issue and deliver the associated LSR on the same day before 12:00
noon, local time. If LSR not received by 12:00 noon, add a day to standard interval.

*Information that will be provided to ALEC over the phone

DDD - Desired Due Date
EDT - Express Dial Tone
EXP - Expedite Charge
DDM - Due Date Manager
NAD - Next Available Date

‘dda7-8"
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Re:  Telephone Call to D. W. McLeod by R. H. Shurter (214-718-6330)
Date: July 9, 1996 ‘

I called Don to inquire what suggestions he would have on how we might start
working price negotiations. We have sent them our comprehensive proposal and have
not heard back. Given we had the Executive Summit scheduled for July 17, 18 and
19, I wanted to make sure we could address pricing.

Don stated that GTE couldn’t agree to the TSR percent discount in our proposal and
that they did not agree with the Hatfield model as a basis for TSLRIC pricing. I
suggested that we need to look to where each party might begin to change their
position.

I went on to explain to Don, that if GTE was prepared to negotiate and move to a
negotiated price agreement, AT&T would be very responsive. I explained that we
liked the structure for TSR of a baseline %, plus volume discount, plus percent for
operational inefficiency. Don said he was open to volume discounts as an idea but
not operational inefficiencies. I mentioned that AT&T was willing to move off the
LSR total percent discount noted in our proposal and that we might find another way
to care for operational inefficiencies than including it in the % LSR discount. In
addition, I explained that we needed to better understand GTE’s “TSLRIC” pricing
model and requested they bring such data to the summit. I added that, AT&T might
be open to a premium added to “TSLRIC” once we had a better understanding of how
GTE developed their costs. Don said he would try to get AT&T the “TSLRIC” cost
data. I suggested that Don might want to think about our conversation and call me on
Monday with any additional ideas he had on how we might move the pricing
discussion forward. Don thanked me for calling.

P
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Joyce Bessiey Roorn 325802
Generai Attorney 295 North Mapie Avenye
Basking Ridge, NJ 07920
208 2216502
July 11, 1996 FAX 908 953-8360

Connie E. Nicholas

GTE Telephone Operations
HQEQ3J28

600 Hidden Ridge

Irving, Texas 75015-2092

Dear Connie:

It's critically important, as we prepare for next
week's negotiation sessions, that we clear up some
cutstanding matters. You and I discussed these matters
--involving cost studies and "change as is"-- over a week
ago, on July 1.

At that time you undertook to send to me the unbundled
network elements cost studies that GTE performed for ‘
California, for Hawaii, and for Florida. I requested also
at that time that you send any other or additional
information or studies GTE might have for unbundled
elements, including loops, for Texas. I understood that all
of this material would be furnished either last week or
early this week. 1In any event, this material is essential
in our preparations for the cost/price negotiations
scheduled for next week.

Don McLeod, Reed Harrison, Ron Shurter and other
Executive Team members emphasized the importance they attach
to those imminent cost/price negotiations, and reiterated
their individual and collective desire to achieve agreement
on these enabling cost/price issues-~notwithstanding that
our respective proposals are far apart at present. Our
ability to review GTE cost data canaénly assist our
understanding of your positions and move us closer toward
potential agreement. Toward this end, I am requesting
additional cost information, as set out in Exhibit A to this
letter. We would appreciate that information for all GTE
states, with our priority on California, Texas, Florida and
Hawaii.

&)

i)

i)
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In the accompanying Exhibit A I have also included
requests for information that will assist us and GTE in our
further negotiation of issues relating to (i) the routing of
operator and DA services; and (ii) dialing parity. On the
former issue it will assist the negotiations if we can
review and understand the arrangements GTE currently has
with other companies regarding these services. 1In dialing
parity, we have an issue that has not been finally resolved,
especially as it relates to equal access and
presubscription. Although GTE has filed implementation
plans in a number of states, it is has not yet done so in a
number of major jurisdictions, including Texas.

Accordingly, I have requested information in the format
shown on Attachment 3 of the accompanying Exhibit A.

On the "change-as-is" matter, I had in our earlier
discussions proposed to address GTE concerns by means of an
indemnification of GTE against claims of misuse of CPNI in
connection with its employment of the blanket letter of
authorization procedure proposed by AT&T. I can now confirm
this indemnification as a firm offer from AT&T, in the hope
that it will bring us to closure on this issue. (You are of
course aware of AT&T's conviction that our proposed
procedures do not violate the CPNI provisions of the Act).

I will proceed with revised language for our proposed
blanket letter of agency, and have it ready for your review
prior to our meeting of next week.

I will very much appreciate your immediate attention to
the cost study and related information requests described
above and in the accompanying Exhibit A,

I am faxing this letter, Exhibit A and Attachment 1 to
you. Due to their length, attachments 2 and 3 are being
forwarded to you with the original letter by overnight mail.
Very truly yours,

9’?«/&4
Joyce Beasley
cc: Pat Walsh

Reed Harrison
Ron Shurter
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EXHIBIT A

JULY 11, 1996

ATET REQUEST TO GTE TO PROVIDE DATA

For each of the following data requests, provide state
specific responses for all of the States currently noticed
for negotiation unless otherwise indicated; if data has
previously been provided please indicate the date, document,
and addressees.

1. For each of the end-user services or service categories
listed on Attachment 1, provide the most current GTE
““retail'* TSLRIC (Total Service Long Run Incremental
Cost) study and/or equivalent cost studies. 1If retail
TSLRIC exchange cost studies are not available for one
or more services, provide the most current GTE LRIC
(Long Run Incremental Cost) studies for such services.

Provide non-recurring and recurring costs separately by
rate element where available and by service option.
Provide the requested information separately for
residence and business services, where available.
Business services costs should also be provided for
Single-Line service, Multi-Line service, PBX Trunks,
CentraNet elements, ISDN, Network Access Register
Packages and Coin Telephone lines in a format similar
to Attachment 1.

2. For each of the end-user services or service categories
listed on Attachment 1, provide the most current GTE
““wholesale'' TSLRIC study and/or equivalent cost
studies. If wholesale TSLRIC exchange cost studies are
not available for one or more services, provide the
most current GTE LRIC studies for such services.

Provide non-recurring and recurring costs separately by
rate element where available and by service option.
Provide the requested information separately for
residence and business services where available.
Business services costs should also be provided for
Single-Line service, Multi-Line service, PBX Trunks,
CentraNet elements, ISDN, Network Access Register
Packages and Coin Telephone lines in a format similar
to Attachment 1.

3. With respect to Local Services Resale, provide all the
most current avoided cost studies, or any study that
would support the ““wholesale'' discount on Local
Services Resale. Provide all such studies on a state-
specific basis. Include any studies supporting the GTE
tariff filings providing for a 5% discount for resale
of intralATA services.
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Provide recurring and non-recurring costs separately by
element where available and by service option. Provide
the requested information separately for residence and
business services, where available. Business service
costs should also be provided for Single-line service,
Multi-line service, PBX Trunks, CentraNet elements,
ISDN Network Access Register Packages and all types of
Coin Telephone lines (including public and semi-
public).

Provide all other cost studies on a state specific and
service or element specific basis, including the
following:

* The CostMod System ~ Loop Technology Model .

* The CostMod System - GTDS EAX Switching Technology
Module

* Bellcore's SCIS - Switching Application Module

* The Levelized Annuity Pricing Program (LAPP)

* Embedded Cost Studies that identify the ““retail'!'
and ““wholesale'' costs associated with providing
each of the services listed on Attachment 1.

Provide recurring and non-recurring costs separately by
element where available and by service option. Provide
the requested information separately for residence and
business services, where available. Business services
costs should also be provided for Single-line service,
Multi-line service, PBX Trunks, CentraNet elements,
ISDN Network Access Register Packages and Coin
Telephone lines in a format similar to Attachment 1.

Provide the TSLRIC of providing switched and non-
switched (special) access service. If a TSLRIC study
is not available, provide the information based on
available LRIC studies. This information should be
provided separately for the following categories: (1)
Local switching, (2) Tandem Switching, (3) RIC, (4)
DS1, (5) DS3. DS1 and DS3 costs should be provided on
a per termination basis and on a per mile basis.

Provide TSLRIC cost studies, if available, or LRIC
costs studies if TSLRIC studies are not available, for
each of the following Unbundled Network Elements: (1)
Network Interface Device, (2) Loop Distribution, (3)
Loop Concentrator/Multiplexer, (4) Loop Feeder, (5)
Loop Combination, (6) Local Switching, (7) Local
Operator Services, (8) Local Directory Assistance, (9)
Common Transport, (10) Dedicated Transport, (11)
Digital Cross=Connect System, (12) Data Switching
Element, (13) SS7 Message Transfer and Connection
Control, (14) Signaling Link Transport, (15)
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SCPs/Databases, (16) Tandem Switching, (17) Advanced
Intelligent Network (AIN). (See Attachment 2 for
definitions of Unbundled Network Elements). ’

Provide a copy of GTE's TSLRIC Cost Study supporting
the Unbundled Element rates filed in Florida in Docket
950984~TP, and copies of any other TSLRIC Cost Studies
filed in state proceedings regarding loops and/or
unbundled rate elements.

Provide a detailed explanation of the methodologies and
assumptions used in developing each of the studies
provided in response to questions 1 through 7 above and
all supporting documentation including workpapers and
any other information or materials used in preparing
the studies. Also specify the time periods covered by
the studies and the sources of the information used in
the studies and supporting the studies.

Provide copies of any agreements between GTE and all
Local Exchange Companies addressing routing of
operator services and directory assistance.

Also provide copies of any agreements between GTE and
any GTE subsidiaries addressing routing of operator
services and directory assistance.

Provide the same information identified in Attachment 3
concerning the types of switching equipment serving all
GTE end offices and access tandems for all states .
Validate that the information related to Kentucky
(attached) is still accurate.

For all switching equipment serving GTE end offices or
access tandems, provide information concerning the
current generic software including the current dot
release (for example, 5E9.2 for SESS).

For each switch type, provide the average per switch
usage of the switch resource used to retrieve routing
information (for example, number of line class codes
for the Lucent SESS, the number of line attributes for
the Nortel switches, etc.).

On a per switch basis for each switch identified above,
provide the average number of rate centers.

For the same end offices and access tandems, indicate

any software or equipment upgrades that are planned
through year end 1998.
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Attachment 1
State
Retail Costs

Wholesale Costs,
{check one)

Exchange Telecommunications Services
By Element with References

EXCHANGE SERVICES STUDY DATE TYPE OF STUDY (1) SERVICE COST PAGE REFERENCE (2)
Business Residence Business Residence Business Residence Business Residence

Basic Flat Rale

Message Rate

Smart Call . =

Smart Cail

Smart Ri

Remote Call F

Diract Dialing Inward
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Discount Toll Plans

-
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__CentraNeUDigital (ISON)

-
P

. Basic Intral ATA Toli

-
»N

. ISDN

(1) TSLRIC, LRIC, Embedded, Giiver (specify study type, such as EDA)
(2) Provide the page references from the study for the Business and Residencs costs.




Attachment 2
Unbundled Network Elements

This section provides definitions of the unbundled elements and high
level technical requirements for those elements. The primary focus of
this section is on the elements which support current switched services.
Brief treatment is given to elements which support special services
{(e.g., private lines) and data services {(e.g., frame relay).

As services and technology evolve there will be a need for additional
unbundled elements.

1. Network Interface Device
Definition:

The Network Interface (NI) is a termination device which typically
resides outside a residential premises and establishes the official
network demarcation point. The device features two independent
chambers which separates the public network termination from the
consumer’'s inside wiring. This device provides a protective ground
connection. and is capable of terminating fiber, coax or twisted pair
cable.

Illustrative Requirements:

¢+ The Network Interface (NI) provided by the LEC must meet
applicable industry standards for NI.
‘e The LEC will be responsible for maintaining the NI device.

2. Loop Distribution .
Definition:

The loop distribution is typically defined as the portion of the
outside plant cable from the network interface (NI) at the customer’s
premises to the terminal block appearance on the distribution side of
a feeder distribution interface (FDI). In case there is a
distribution closure near the customer’s premises, loop distribution
consists of the drop between the distribution closure and the
customer’s NI and the twisted pair from the closure to the terminal
block in the FDI unless a loop concentrator is located at the
distribution closure, in which case distribution terminates at the
concentrator/multiplexer. For a hybrid fiber-coax (HFC) application
loop distribution consists of the outside plant cable connection that
runs from the NI at the customer’s premises tc the fiber node
termination, i.e. the point of multiplexing and optical to electrical
conversion Typically, loop distribution is copper twisted pair, but
can also be coax or fiber, or a combination of these.

Illustrative Requirements:

The loop distribution provided to AT&T customers should be at least at
parity in terms of design and performance with those provided to the
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LEC’'s own customers. Specific requirements include, but are not limited

to:

. Physical:

s Copper twisted pair facility, non-loaded for DLC and HFC based
networks.

s Length of 26-gauge cable should not exceed 9Kft, including bridged
tap.

¢ Total bridged tap length should not exceed 2.5Kft. No single tap
should exceed 2.0Kft.
Multigauge cable should be limited to 2 gauges.
For single or multigauge cable consisting of 19, 22, or 24 gauge
cable, the total length including bridged tap should not exceed
12Kft.

B. Transmission: )
The maximum loss and resistance should be limited to 4.7dB and 750
ohms, respectively.

Loop Concentrator/Multiplexer

Definition

The digital loop carrier (DLC) equipment, fiber node termination (in
HFC applications), channel bank, or similar equipment at which
individual subscriber traffic is multiplexed/demultiplexed and/or
concentrated/unconcentrated. On the customer end, derived pairs from
the loop concentrator/multiplexer are typically terminated on the
feeder side of the FDI distribution closure, or on the NI when the
equipment is located at or within the customer's premises.

Illustrative Requirements:

The loop concentrator/multiplexer provided to AT&T customers should
be at least at parity in terms of design and performance with that
provided to the LEC’'s own customers. Specific requirements include:

A. Transmission:

¢ Voice Frequency: Support POTS (include. CLASS/LASS and CHT
features), Cecin, Multiparty, DID, PLAR, FSR, Manual Ring Down
services.
ISDN: Support basic rate ISDN service.
DS1: Support DS1 low-speed interface that conforms to CB-119,
ANSI T1.102-1993, and Bellcore TR-499 (B82ZS/AMI option).

¢ OC-3: Support 0OC-3 high-speed interface that conforms to ANSI
T1.106-1988, T1.105-1991, and Bellcore TR-253.

¢ DSO Digital Transport (2.4 through 64 Kb/s and Nx64), DS3.
HDSL/ADSL.

¢ Point of Interface: Must support TR-303 DS1 interface to Local
Digital Switch. Support of TR-08 modes 1 & 2 DS1 interfaces
are optional. Also support Integrated Network Access (INA)
DSis for non-locally switched or non-switched special services.
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B. Signaling:

* Line Signaling: Support Loop Start, Ground Start and Reverse
Battery signaling for low-speed services.

e ISDN Signaling: Support signaling for basic rate ISDN service.

* Network Signaling: Support channel-associated or common-channel
signaling based upon interface requirements of the local
switch. TR-303 signaling format must be supported. TR-08 mode
142 signaling formats are optional.

s TimeSlot Management Channel (TMC): Support TMC for TR-303
configuration or assignment of switch and feeder DSO capacity
on a per-call basis.

C. Performance:

e Synchronization: Support Loop-timing (recovered clock from OC-3
8TS1 or DS1), free-running and hold-over modes.

e Signal Performance: Bit Error Rate (BER) less than 10™’. for Ds1
rate (excluding burst error seconds).

* Protection Switching: Automatic line switch initiated by signal
fail and signal degrade conditions on received OC-3 signal.
Automatic path switch initiated by STS1/VT1.$5 path fail or path
degrade conditions.

s Delay: The transmission delay between DS1 and OC-3 interfaces
should be less than 50 microseconds.

D. Operations:

¢ Provisioning of analog and ISDN lines

e Semipermanent time slot assignment of ISDN D-channels using 4:1
TDM

¢ Semipermanent time slot assignment of dedicated DsSOs for
special services

* Capability for on-demand circuit testing of switched services

e Capability for on-demand path switching of Embedded Operations
Channels (TR~-303)

s Autocnomous reporting of equipment, environmental, memory, data
link and feeder alarms

¢ Capability for on-demand retrieval of DS1 and ISDN performance
monitoring counts

s Provisioning of DS1 and ISDN performance monitoring thresholds

¢ <Capability for on-demand loop-back testing for ISDN lines and
DS1 feeder

4. Loop Feaderx

Definition:

The medium on which subscriber traffic {(multiplexed/concentrated or
non-multiplexed/non-concentrated) is carried from the Main
Distribution Frame (MDF} or DSX cross-connect panel in a central
office or similar environment (e.g. closets in cases of remote sites,
or head end in the case of HFC) to the loop concentrator/multiplexer
{typically located at or near the feeder distribution interface or in
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the case of HFC, at the fiber node interface), or the feeder
distribution interface in the case of direct twisted pair loops. The
medium of the feeder can be copper, coax or fiber, or a combination
of these.

Illustrative Requirements:

The loop feeder provided to AT&T customers should be at least at
parity in terms of design and performance with that provided to the
LEC’'s own customers. Specific requirements include, but are not
limited to:

A. Physical (only one of the following for any application):

s Copper twisted pair feeder: Individual twisted pairs between the
Feeder Distribution Interface (FDI) and the MDF in the LSO of
POTS, data, private line and ISDN services.

¢ Metallic T1 feeder: Requires two conditioned pairs for each T1
line. The T1 liries terminate on DSX1l panels at each end. The
function of the metallic T1 feeder is to transport a standard DS1
signal between a DLC remote terminal and the LSO.

s Fiber feeder: Single mode fiber pair terminated on Lightguide
Cross-connects (LGX) panels at each end, with opticnal SONET OC-
3/0C-12 shelves to perform O/E conversion and mux/demux functions.
The function of the fiber feeder is to transport standard DS1/DS3
signals between a DLC remote terminal and the LSO.

* Hybrid fiber-coax feeder: A facility that combines a fiber
connection from the LSO to a Fiber Node, for transport of voice,
data, and video.

B. Transmission:
Maximum loop loss of 8dB (including loop distribution) for twisted
pair feeder.

Performance:

Minimum signal-to-ncise ratio of 35dB (measured at 1004 Hz).
No echo cancelers are allowed.

Maximum of 2 severely errored seconds (SES) per day.
Maximum down time per year of 10 minutes per DSO.

e s o o

Loop Combination
Definition:

A loop can be considered a combination of the network interface, loop
distribution and loop feeder, with or without a loop
concentrator/multiplexer. The entire loop is the medium on which
subscriber traffic (multiplexed or' non-multiplexed, concentrated or
non-concentrated) is carried from the MDF or DSX panel in a central
office or similar environment (including those at remote sites) up to
the termination at the NI at the customer’s premise.

Illustrative Requirements:
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This combination is one example of how individual network elements
can be put together to perform a higher level function. The loop
provided to AT&T customers should be at least at parity in terms of
design and performance with that provided to the LEC's own customers.
In general, the requirements on the loop are a combination of the
requirements on the separate loop elements: loop distribution, loop
concentrator/multiplexer (if one exists in the loop), and loop
feeder.

Note: While this and the previous sections focused on loops for switched
services, unbundled loops will also be required for non-switched special
services. This should include various options for customer premises to
central office connectivity including, but not limited to Voice
Frequency twisted pair loops, T-carrier systems, and SONET rings. It
will also include for direct connection between customer premises
without transiting a LEC central office.

6. Local Switching
Definition:

An element which provides the functionality required to connect the
appropriate originating lines or trunks terminated on the Main
Distributing Frame (MDF) or Digital Cross Connect (DSX) panel to a
desired terminating line or trunk. This functionality includes, but
may not be limited to: signaling, signaling software, digit
reception, dialed number translations, routing and recording, call
supervision, dial tone, switching, telephone numbers, announcements,
calling features and capabilities (including call processing),
Centrex, Carrier Pre-subscription (e.g. LD carrier, intralata toll),
CIC code portability capabilities, testing and other operational
features inherent to the switch and switch software. It also provides
access to transport, signaling (ISUP and TCAP), and platforms such as
adjuncts, Public Safety Systems (911), operator services, directory
services and Advanced Intelligent Network as determined by AT&T.
Remote Switching Module functionality is included in the switch
function. The switch elements used will be based on the line side
features they support. The switch will also be capable of routing
traffic to LEC owned network elements as well as non-LEC owned
elements.

Illustrative Requirements:

Requirements for the Local Switching Network Element include but are
not limited to the following which will be provided at least at
parity with the LEC:

¢ Screening and Routing: route calls to end points or platforms
(e.g. operator services) on a per customer or per class basis.

e Provisioning: activate a new customer or network
interconnection on any of the interfaces described below (Note:
this list of interfaces is not intended to be all inclusive):

S
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Lines:

Standard Tip/Ring

Coin

On-hook signaling (e.g. Calling Name Delivery)
BRI ISDN

TR08 - Digital Loop Carrier

TR303- Digital Loop Carrier

Direct in Dial to customer PBXs

Trunks - Note: S$S 7 where available, MF where appropriate:
64Kbs Clear Channel trunks using 887 signaling

CAMA ANI - BS11/ES1l1

FG C - IEC Operator

Tl to PBX
PRI to PBX
Ds 3

Feature Group B (950 access)
Switched Digital Service at 56 & 64 Kb/s
Future rates and interfaces as available (e.g. optical 0QC1, 0C3)

Note: ‘‘Trunk’’ interfaces may include interfaces to a customer as
well as interfaces to another switch.

Testing: perform routing testing (e.g. MLT) and fault isolation.
Maintenance: repair and restore to sService a customer line, equipment
element or other maintainable elements.

Performance: request and review performance data regarding a customer
line, traffic characteristics or other measurable elements.

Network Management: control congestion points such as Radio Station
call-ins, network routing overflow, etc.

¢+ Manual and customer originated trace.

¢ Recording

¢ Essential Service Lines

¢ Telephone Service Prioritization

¢ Relay Services for the handicapped

¢ Soft dial tone where needed by law and other lifeline features.

¢ At least parity of offerings to customers to include, but not limited
to:

¢ Residential Features

¢ CLASS/LASS

¢ Business/Centrex(for Centrex egquivalent administrative capabilities)

*+ Bagic and Primary Rate ISDN

* Advanced Intelligent Network Triggers supporting AIN features.

s Future telecommunications features.to be introduced by the Incumbent
LEC

7. Local Operator Services

Definition:

&
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Those systems which provide for processing and recording of special
call types which include toll calls, public telephone call types as
well as other call types requiring operator intervention/assistance.
Operator assistance call types would include BLV/EI (busy line
verification/emergency interrupt), or provide an intercept
functionality to those call types where the caller who dials a number
that has been changed or disconnected.

Illustrative Requirements:

e Resale Qperator Services from the LEC, branded AT&T utilizing
AT&T‘s rates for both Card and Operator services functions and
providing at least at parity for services delivered.

¢ Resale of LEC’'s Operator Services Null-Branding and utilizing
AT&T's rates for both Card and Operator Services.

s Service deliverablea to include the following:

1. Local call completion - O+ and O-, billed to Calling Cards,
Collect, and Third Party
2. Billable - Time and Charges Etc.

NOTE:

The following is not acceptable to AT&T:

¢ Resale of LEC local operator service with LEC’s branding and LEC’s
rates for Card and Operator Services.

¢« Resale of LEC local operator service non-branded and LEC rates for
Card and Operator Services.

8. Local Directory Assistance
Pefinition:

The function for storing customer specific data and then providing
assistance functions in obtaining customer listing data.

Illustrative Requirement:

¢ Directory Assistance branded AT&T.

NOTE:
Resale of LEC Directory Assistance and LEC branded is not acceptable.

§. Common Transport
Definition:

An interoffice transmission path {(including the equipment and
facilities) possibly shared with the LEC and/or other carriers
(typically used for switch to switch transport within the LECs
network). Common transport is used within the LECs network (not used
between networks}. This includes:

* Multiplexing functionality

® Grooming functionality (other than that provided by a DCS)

7
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+ Redundant equipment and facilities necessary to support protection
and restoration

e Cross-office wiring to a DSX or LGX where facilities from a
switch, cross-connect, or other service platform are terminated.

Illustrative Requirements:

e Compliance with Bellcore/industry standards (format, interfaces,
performance monitoring, alarms, etc.).

e Equipment/interface/facility protection {at least at parity with
LEC capabilities).

* Redundant power supply and/or battery back-up (at least at parity
with LEC capabilities).

e Spare facilities and equipment necessary to support
provisioning/repair DMOQs.

* performance/availability at least at parity with LEC facilities
{at or better than Accunet Tl.S5/Accunet T45 CO to CO
performance/availability specifications)

s Transport equipment/facility provisioning and maintenance provided
by the LEC.

s Capability for real-time access to performance monitoring and
alarm data affecting (or potentially affecting) AT&T's traffic
{upon AT&T's request). ]

s Interfaces should include DS1, DS3, and SONET at various levels
{(OC-x} .

10. Dedicated Transport
Definition:

An Interoffice Transmission Path (including the equipment and
facilities) dedicated to a single carrier. This may include but is
not limited to:

Multiplexing functionality
Grooming functionality (other than that provided by a DCS)
Redundant equipment and facilities necessary to support protection
and restoration

¢ Cross-office wiring to a DSX or LGX where facilities from a
switch, cross-connect, or other service platform are terminated.

Distinction can be made between two types of dedicated transport:
Type l1l: Transport between the LEC network (including unbundled
elements) and another carrier’s network (e.g., transport between a
LEC switch and an IXC switch).

Type 2: Transport leased from the LEC to connect equipment within the
LEC network (e.g. between DSXs in two different LSOs in a local
area), or to connect equipment between the LEC network and the AT&T
POP {(e.g. DSX in the LSO to the ATAT POP for dedicated access).

Illustrative Requirements:
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Type 1 Dedicated Transaport

s AT&T must be allowed to utilize existing transport facilities
between the LEC and a second carrier {an IXC or ancother CLEC) to
carry traffic destined for the other carrier.

¢ Compliance with Bellcore/industry standards (format, interfaces,
performance monitoring, alarms, etc.).

¢ Equipment/interface/facility protection (at least at parity with
LEC capabilities).

* Redundant power supply and/or battery back-up (at least at parity
with LEC capabilities).

¢ Spare facilities and equipment necessary to support
provisioning/repair DMOQs.

¢ Performance/availability at least at parity with LEC facilities
(at or better than Accunet Spectrum of Digital services, Accunet
T1.5/Accunet T4S/Accunet T-15S, CO to CO performance/availability
specifications)

e Transport equipment/facility provisioning and maintenance provided
by the LEC. ’

s (Capability for real-time access to performance monitoring and
alarm data affecting (or potentially affecting) AT&T's traffic
{upon AT&T’'Ss request).

s Interfaces should include DSO DS1, DS3, and SONET at various
levels (OC-x).

Type 2 Dedicated Transport

Transport Technology Options -- The LEC should provide the following
transport technology options:
e Currently provided transport services {e.g., T1/T3 transport
services)
SONET Line switched rings - 0C-48 (and 0C-192 future)
e SONET Path switched rings - 0C-3 and 0C-12
SONET point-to-point transport systems

Existing Transport Service -- The LEC should continue support of
current service.

SONET Transport Requirements {applies to rings and point-to-point)

include but are not limited to:

¢« Compliance with SONET and Bellcore standards (format, interfaces,
performance monitoring etc.)

e Capability for real-time access to all SONET performance
monitoring and alarm information.

¢ Equipment/interface/facility protection
Redundant power supply/battery back-up
Synchronization from both a primary and secondary Stratum 1 level
timing source
Interworking with SONET standard equipment from other vendors
Data Communications Channel (DCC) connectivity
Spare facilities and equipment needed to support
provisioning/repair DMOQs

* Electronic provisioning control (on regquest)
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e Connectivity between locations designated by AT&T

Performance/availability per the table below for point-to-point service:

Performance Unavailability

ES/Day % EFS/Bay SES/Day Minutes Minutes
per month | per vyear
per span per span

25 $9.97 1l < 0.25 < 0.5

SONET Ring Requirements (include but are not limited to):

L
*
L ]

Diverse fiber routing and building entrances

Dual ring interworking support

No single point of failure

Protection lock-out and support of extra traffic (Line switched rings
only) .

Interface Requirements (include but are not limited to}:

*

support for the following interfaces (per AT&T’S regquest):

e DSl (Extended SuperFrame - ESF)

* DS3 (C-bit Parity)

* STS-1 (VI-based) - desired interface at an AT&T service node
* OC3 or 0OC-12 )

Physical Point of Termination (POT) between networks

e DsX1 for DSils

¢ DSX3 for DS3s or STS-1s

e LGX for OC-3 or OC-12

AT:&T craft provided full time access to the POT

11. Digital Cross-Connect System (DCS)

Definition:

An element which provides automated cross-connection, facility
grooming, bridging, point to multipoint connections, broadcast and
automated facility test capabilities. The element may also provide
multiplexing, format conversion, signaling conversion, etc., Cross-
office wiring to a DSX or LGX where facilities from a switch, another
cross-connect, or other service platform are terminated are included
as part of this element. 1In cases where automated cross connection
capability does not exist a ‘‘cross connect system’’ will be defined
as the combination of DSX patch panels and D4 channel banks or other
DSO and above multiplexing equipment used to provision the function
of a manual cross connection.

.

Illustrative Requirements:

® AT&T must be allowed access to all LEC Digital Cross-Connect
Systems including but not limited to:
® DSO cross-connect with DS1 interfaces
* DS1/VT1.S cross-connect with DS1, DS2 and SONET interfaces
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Capability for real-time reconfiguration capabilities.

Capability for real time access to integrated test equipment and
other integrated functionality

SONET to asynchronous gateway functionality

Compliance with Bellcore/industry standards {interfaces,
performance monitoring, alarms, etc.).

Equipment/interface protection {at least at parity with LEC
capabilities).

Redundant power supply and/or battery back-up (at least at parity
with LEC capabilities).

Spare facilities and equipment necessary to support
provisioning/repair DMOQs.

Performance/availability at least at parity with LEC

Capability for real-time access to performance monitoring and
alarm data affecting (or potentially affecting) AT&T’'s traffic
(upon AT&T’S request). .

The LEC must continue to administer and maintain the cross-connect
including updates to the control software to current available
release.

Data Switching Element

Definition:

An element which provides data services (e.g. packet transport ,
frame relay or ATM) switching functionality that is required to
connect the facilities from the User to Network Interface (UNI} to
either another UNI or to a communications path at the Network to
Network Interface (NNI).

Illustrative Requirements:

Switch features and functionality (e.g., signaling and connection
control, broadcast capabilities, traffic shaping/congestion
control, etc.) at least at parity with the LEC.

Standard interfaces (DSO, DS1, fractional T1, DS3, STS-1, 0OC-3,
0C-12, etc.)

AT&T services must be given equal priority during
overflow/congestion conditions.

Capability for real time access to integrated test equipment and
other integrated functionality

Equipment/interface protection (at least at parity with LEC
capabilities).

Redundant power supply and/or battery back-up {at least at parity
with LEC capabilities).

Spare facilities and equipment necessary to support
provisioning/repair DMOQs.

Performance/availability at least at parity with LEC

Capability for real-time access to performance monitoring and
alarm data affecting (or potentially affecting) AT&T's traffic
(upon AT&T‘’s request).

The LEC must continue to administer and maintain the switch.
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13 SS7 Message Transfer and Connection Control
pefinition:

Figure 1 depicts $S57 Message Transfer and Connection Control. This
element enables the exchange of Signaling System 7 ($S7) messages among
switching elements and database elements. It includes all functions of
the Message Transfer Part (MTP), Signaling Connection Control Part
{SCCP), and the Operations, Maintenance and Administration Part (OMAP)
of 8§87 commonly performed by Signaling Transfer Points (STPs). This
element is gsometimes referred to as the STP, but it also includes the
transport of SS7 messages over signaling links connecting switching
elements to STPs, database elements to STPs, and STPs to STPs.

Other
STPs

Other
LSP 1EC
STPs U INe--meofemeall STPs
S LEC STPs Y
1 1
LEC
STPs .~
e - Other
$S7 Message Transport lésg
and Connection Control

Figure 1. S87 Message Transfer and Connection Control.
Illustrative Requirements:

This element shall provide access tc all other elements connected to the
LEC 887 network., These include:

LEC switching systems.

LEC databases.

Other LSP switching systems.

Other LSP STPs.

Other IEC STPs.

Other (3rd-party-provided) STPs.

This element shall include options to connect AT&T local switching
systems or STPs to the LEC §57 network. These options shall include:
¢ A-link access from AT&T local switching systems.
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e D-link access from ATAT local STPs.

These options shall also include the option for AT&T to define the
Signaling Points of Interconnect (SPOIs), as well as the option for the
LEC to define the SPOIs.

These options shall also include interoffice and intra-office diversity

of facilities and equipment, such that

¢ No single failure of facilities or equipment causes the failure of
both links in an A-link layer.

s No two concurrent failures of facilities or equipment causes the
failure of all four links in a D-link layer.

This element shall provide all functions of the MTP as specified in ANSI

T1.111. This includes:

s Signaling Data Link functions, as specified in ANSI Ti.l11.2.

e Signaling Link functions, as specified in ANSI T1.111l1.3. ‘

¢ Signaling Network Management functions, as specified in ANSI
T1.111.4.

This element shall provide all functions of the SCCP necessary for Class
0 (basic connectionless) service, as specified in ANSI T1.112. In
particular, this includes Global Title Translation (GTT) and SCCP
Management procedures, as specified in T1.112.4.

This element shall provide all functions of the OMAP commonly provided
by STPs, as specified in ANSI T1.116. This includes:

e MTP Routing Verification Test (MRVT).

e SCCP Routing Verification Test (SRVT).

This element shall meet or exceed the following performance
regquirements:

* MTP Performance, as specified in ANSI T1.111.6.

¢ SCCP pPerformance, as specified in ANSI T1.112.5.

14. Signaling Link Transport
Definition:

This element is a set of one, two, or four dedicated 56 kbps
transmission paths among AT&T-designated Points of Interconnection
{POIs), satisfying an appropriate regquirement for physical diversity.

Illustrative Requirements:

A signaling link shall consist of a S6 kbps transmission path or
other rates as defined by ANSI standards between AT&T-designated
POIs.

A signaling link layer shall consist of one, two, or four signaling
links, as follows:

¢ An A-link layer shall consist of two links.
* A B-link, D-link, or E-link layer shall consist of four links.

13
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s A C-link or F-link layer shall consist of one link.

A signaling link layer shall satisfy interoffice and intra-office

diversity of facilities and equipment, such that

s No single failure of facilities or equipment causes the failure of
both links in an A-link layer.

s No two concurrent failures of facilities or equipment causes the
failure of all four links in a B-link, D-link, or E-link layer.

15. SCPs/Databases
Definition:

A node in the signaling network to which informational regquests for
service handling, such as routing, are directed and processed in real
time.

Example databases include (not limited to):
¢ Line Information Database (LIDB)

s Emergency Services Databases

s Toll Free Number Portability Database

¢ Local Number Portability Database

Illustrative Requirements:

* JAccess to databases containing service handling/routing
information. .

e Database queries must receive equal priority as those of the
incumbent LEC/other companies.

¢ Database queries must receive equal reliability, availability, and
performance as that provided to the incumbent LEC/other companies
{must be at least at industry standard levels).

¢ Database access using TCAP messages routed via STPs must be
supported.

¢ Detailed tracking of usage and call termination point must be
supported.

s Database dips resulting in a call terminating with the incumbent
LEC should not be charged to AT&T.

¢ The ability to allow AT&T to update appropriate databases with
their end user information.

¢ Procedures are required for validating that information supplied
by AT&T is accurately provisioned in LEC databases.

16§. Tandem Switching
Definition:

The egstablishment of a temporary communications path between two
switching offices through a third (the tandem) switch. Typically, the
tandem switch is used to connect end offices, other tandems, or to
provide connection to IXC, ICO and CLEC switches. The tandem switch may

also be used to provide SSP capabilities when these capabilities are not
available in the EO.
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Illustrative Requirements:

The requirements include, but are not limited to:

signaling

screening and routing

recording

access to AIN functionality

access to Operator Services and Directory Assistance as appropriate

access to Toll Free number portability database as appropriate

must support all trunk interconnections discussed under ‘‘Network

Interconnection/Trunking’’ (e.g., S$S87, MF, DTMF, DialPulse, ISDN,

DID, DN-RI, CAMA-ANI (if appropriate for %11}, etc.)

® access to PSAPs where 9511 solutions are deployed and the tandem is
used for %11

s transit traffic to/from other carriers

17. Advarnced Intelligent Network {(AIN)
Definition:

AIN is a network architecture that is designed to provide a means for
carriers to offer advanced features and services independent of the
local switch vendor. Specification of specific points in the call model
{i.e. triggers) at which the end office suspends call processing and
launches an SS7 TCAP query to a database allows for application logic te
be separated from the switching platform in a standard manner across all
switch types that are AIN capable. ’

Illustrative Requirements:

+ Provisioning of LEC end office AIN triggers initiated via service
order from AT&T ’

s Interconnection of AT&T and LEC SS7 networks for exchange of AIN TCAP
messages between LEC end offices and AT&T service control points
(sCp) .

The provisioning process and interfaces negotiated with the LEC must

allow for provisioning of all triggers currvently available to the LEC

for offering AIN-based services (i.e. Off-Hook Immediate, Off-Hook

Delay, Private EAMF Trunk, Shared Interoffice Trunk (EAMF, SS7),

Termination Attempt, 3/6/10, N11, Feature Code Dialing, Customer Dialing

Plan, Automatic Route Selection) in a manner which is at least at parity

with the LEC’s own capabilities in terms of performance and provisioning

interval.

Figure 1 depicts the interconnection arrangement proposed. The AT&T SCP
resides within the AT&T S$S7 network which is interconnected via inter-
network signaling links (D-links} to the LEC $S7 network. Queries
originating in the LEC SSP traverse the LEC SS7 network and are routed
via the D-links to the AT&T SS7 network, destined for the AT&T SCP.
Service logic is applied at the SCP and a response returned via the

- AGBR 000892
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Unbundled Network Elements

reverse path described above to the LEC SSP with further call handling
instructions.

Figure 1

IMPLEMENTATION OF SINGLE IN-SERVICE PROVIDER ENVIRONMENT
TRIGGER PROVISIONING

|__LECSMS |
@
< .
[ tecsce —» 5 |

%‘

s
‘%-— LEC SWITCH

Voice/Oata Path :/" ! '\:

Customers

ie
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To:
Company:
Phone:
Fax:

From:
Company:
Phone:
Fax:

Date:

Pages including this
cover page:

Comments:

Connie E. Nicholas

GTE Telephone Operations
214-718-4586
214-718-1250

Joyce Beasley
3258D2
908-221-6502
908-953-8360

July 11, 1996
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A. Reed Harrison it Room 4ED103

vice President One Oak Way
Locatl Infrastructure & Access Management Berkeley Heignts, NJ 07922
Regional Qperations 908 771-2700

FAX 908 771.2219
ATAT Mail aumaiilrrharnison

Via Facsimile and Overnight Mail

July 12, 1996

Mr. Donald W. McLeod
Vice President-Local
Competition/Interconnection
GTE Corporation
HQEO1ES63

600 Hidden Ridge

P. O. Box 152092

Irving, Texas 75015-2092

Re: Implementation in California of Interim Agreement on Electronic Interface
Dear Don:

It is clear that our companies have in fact reached agreement on the
implementation of interim electronic interface arrangements for service
preordering, ordering, provisioning, maintenance and billing, all in connection
with AT&T's purchase from GTE (at wholesale) of GTE local services, for
resale by AT&T.

In his letter dated July 8, Mr. Seaman promised on your behalf to make
available for us on July 9 the work plan for the interim arrangements
described in his numbered paragraph 1. This information would include, you
indicated in our conference call of July 10, the cost recovery method or
amount you would propose for the modification of your systems to provide
those interim interconnection arrangements. But the letter did not otherwise
condition any of those interim arrangements on price, and you so confirmed
on the July 10 conference call.

AGBR 000919



Mr. Donald W. MclLeod
July 12, 1996
Page Two

In any event, wholesale pricing is not an issue in California. The California
Public Utilities Commission in Decision 96-03-020 published March 12, 1996,
established interim wholesale rates for GTE California resold services.
Further, the California Commission is currently considering permanent rates
in its Open Access and Network Architecture Development investigation
(1.93-04-002). A decision in this proceeding is expected before the end of the
year.

In the meantime, we need now the work plan described in the July 8 letter
and promised for delivery on July 9. May we have it today or Monday
morning via facsimile, please, so that we may timely review it in advance of
our July 17-19 work sessions. (I will ask your assistance as well in expediting
the response of GTE to Ms. Beasley's letter to Connie Nicholas, copy
annexed).

We are anxious to move forward on all open issues and look forward to the
arrival of the GTE team next week. We want to be ready for progress at
those meetings. To this end, we need the work plan and the other materials
I've noted above. Thanks for your prompt attention to these matters.

Sincerely,

Y DA v

R. Reed Harrison il

Vice President -

Local Infrastructure and Access Management
Regional Operations

Copy to:

GTE

D. Bennett

M. Billings

F. W. Compton
J. W. Honabarger
C. E. Nicholas

T&T AGBR 000920
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Joyce Baasley . Roomn 325802
Geners! Alorrgy 295 North Mapie Avenue
- Basking Ridge, NJ 07920
908 221-6502
July 11, 1996 : FAX 908 9538360

Connie E. Nicholas

GTE Telephone Operations
HQEO3J28

600 Hidden Ridge

Irving, Texas 75015-2092

Dear Connie:

It's critically important, as we prepare for next
week's negotiation sessions, that we clear up some
outstanding matters. You and I discussed these matters
--involving cost studies and "change as is"-- over a week

ago, on July 1.

At that time you undertook to send to me the unbundled
network elements cost studies that GTE performed for
California, for Hawaii, and for Florida. I requested also
at that time that you send any other or additional
information or studies GTE might have for unbundled
elements, including loops, for Texas. I understood that all
of this material would be furnished either last week or
early this week. In any event, this material is essential
in our preparations for the cost/price negotiations
scheduled for next week.

, Don McLeod, Reed Harrison, Ron. . Shurter and other

Executive Team members emphasized the importance they attach
to those imminent cost/price negotiations, and reiterated
their individual and collective desire to achieve agreement
on these enabling cost/price issues--notwithstanding that
our respective proposals are far apart at present. Our
ability to review GTE cost data can only assist our
understanding of your positions and move us closer toward
potential agreement. Toward this end, I am requesting
additional cost information, as set out in Exhibit A to this
letter. We would appreciate that information for all GTE
states, with our priority on California, Texas, Florida and
Hawaii.

AGBR 000921



‘ In' the accompanying Exhibit A I have also included
requests for information that will assist us and GTE in our
further negotiation of issues relating to (i) the routing of
operator and DA services; and {ii) dialing parity. Omn the
former issue it will assist the negotiations if we can
review and understand the arrangements GTE currently has
with other companies regarding these services. 1In dialing
parity, we have an issue that has not been finally resolved,
especially as it relates to equal access and
presubscription. Although GTE has filed implementation
plans in a number of states, it is has not yet done so in a
number of major jurisdicticns, including Texas.

Accordingly, I have requested information in the format
shown on Attachment 3 of the accompanying Exhibit A.

On the "change—-as-is" matter, I had in our earlier
discussions proposed to address GTE conceras by means of an
indemnification of GTE against claims of misuse of CPNI in
connection with its employment of the blanket letter of
authorization procedure proposed by AT&T. I can now confirm
this indemnification as a firm offer from AT&T, in the hope
that it will bring us to closure on this issue. (You are of
course aware of AT&T's conviction that our proposed
procedures do not violate the CPNI provisions of the Act).

I will proceed with revised language for our proposed
blanket letter of agency, and have it ready for your review
prior to our meeting of next week.

I will very much appreciate your immediate attention to
the cost study and related information requests described
above and in the accompanying Exhibit A. i

I am faxing this letter, Exhibit A and Attachment 1 to
you. Due to their length, attachments 2 and 3 are being
forwarded to you with the original letter by overnight mail.

Very truly yours,

Joyce Beasley
- cec: Pat Walsh

Reed Harrison
Ron Shurter

AGBR 000922



| EXHIBIT A
JULY 11, 1996
ATET REQUEST TO GTE TO PROVIDE DATA

For each of the following data requests, provide state
specific responses for all of the States currently noticed
for pmegotiation unless otherwise indicated; if data has
previously been provided please indicate the date, document,

and addrassee.

1. For each of the end-user services or service categories
listed on Attachment 1, provide the most current GTE
““retail!' TSLRIC (Total Service Long Run Incremental -
Cost) study and/or equivalent cost studies. If retail
TSLRIC exchange cost studies are not .available for one
or more services, provide the most current GTE LRIC
(Long Run Incremental Cost) studies for such services.

Provide non-recurring and recurring costs separately by
rate element where avajilable and by service option.
Provide the requested information separately for
residence and business services, where available.
Business services costs should also be provided for
Single-Line service, Multi-Line service, PBX Trunks,
CentraNet elements, ISDN, Network Access Register
Packages and Coin Telephone lines in a format simjlar

to Attachment 1.

2. For each of the end-user services or service categories
‘listed on Attachment 1, provide the most current GTE
““wholesale!' TSLRIC study and/or equivalent cost
studies. If wholesale TSLRIC exchange cost studies are
not available for one or more sarvices, provide the
most current GTE LRIC studies for such services.

Provide non-recurring and recurring costs separately by
rate element where available and by service option.
Provide the requested information separately for
residence and business services where available.
Business services costs should also be provided for
Single-Line service, Multi-Line service, PBX Trunks,
CentraNet elements, ISDN, Network Access Register
Packages and Coin Telephone lines in a format similar
to Attachment 1.

3. With respect to Local Services Resale, provide all the
most current avoided cost studies, or any study that
would support the ““wholesale'' discount on Local
Services Resale. Provide all such studies on a state-
specific basis. Include any studies supporting the GTE
tariff filings providing for a 5% discount for resale
of intralATA services.
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EXHIBIT A

Provide recurring and non-recurring costs separately by
element where available and by .service option. Provide
the requested information separately for residence and
business services, where available. Business service
costs should also be provided for Single~line service,
Multi-line service, PBX Trunks, CentraNet elements,
ISDN Network Access Register Packages and all types of
Coin Telephone lines (including public and semi~-

public).

Provide all other cost studies on a state specific and
service or element specific basis, including the

following:

* The CostMod System ~ Loop Technology Model

* The CostMod System - GTDS EAX Switching Technology
Module

* Bellcore's SCIS - Switching Application Module

* The Levelized Annuity Pricing Program (LAPP)

* Embedded Cost Studies that identify the ““retail'
and ““wholesale'' costs associated with providing
each of the services listed on Attachment 1.

Provide recurring and non-recurring costs separately by
element where available and by service option. Provide
the requested information separately for residence and
business services, where avallable. Business services
costs should also be provided for Single-line service,
Multi-line service, PRX Trunks, CentraNet elements,
ISDN Natwork Access Register Packages and Coin
Telephone lines in a format similar to Attachment 1.

Provide the TSLRIC of providing switched and non-
switched (special) access service. If a TSLRIC study
is not available, provide the information based on
avajlable LRIC studies. This information should be
provided separately for the following categories: (1)
Local switching, (2) Tandem Switching, (3) RIC, (4)
DS1, (5) Ds3. DS1 and DS3 costs should be provided on
a per termination basis and on a per mile basis.

Provide TSLRIC cost studies, if available, or LRIC
costs studies if TSLRIC studies are not available, for
each of the following Unbundled Network Elements: (1)
Network Interface Device, (2) Loop Distribution, (3)
Loop Concentrator/Multiplexer, (4) Loop Feeder, (5)
Loop Combination, (6) Local Switching, (7) Local
Operator Services, (8) Local Directory Assistance, (9)
Common Transport, (10) Dedicated Transport, (11)
Digital Cross-Connect System, (12) Data Switching
Element, (13) SS7 Message Transfer and Connection
Control, (14) Signaling Link Transport, (15)

2
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. EXHIBIT A

SCPs/Databases, (16) Tandem Switching, (17) Advanced
Intelligent Network (AIN). (See Attachment 2 for
definitions of Unbundled Network Elements).

7. Prov1de a copy of GTE's TSLRIC Cost Study supporting
the Unbundled Element rates filed in Florida in Docket
950984-TP, and copies of any other TSLRIC Cost Studies
filed in state proceedings regarding loops and/oxr
unbundled rate elements.

8. Provide a detailed explanation of the methodologies and
assumptions used in developing each of the studies
provided in response to questions 1 through 7 above and
all supporting documentation including workpapers and
any other information or materials used in preparing
the studies. Also specify the time periods covered by
the studies and the sources of the information used in

the studies and supporting the studies,

9. Provide copies of ‘any agreements between GTE and all

"Local Exchange Companies addressing routing of
oparator services and directory assistance.

10. Also provide copies of any agraeements between GTE and
any GTE subsidiaries addressing routing of operator
services and directory assistance.

11. Provide the same information identified in Attachment 3
concerning the types of switching equipment serving all
GTE end offices and access tandems for all states ,
validate that the information related to Kentucky
(attached) is still accurate.

For all switching equipment serving GTE end offices or
access tandems, provide information concerning the
current generic software including the current dot
release (for example, 5ES.2 for 5ESS).

For each switch type, provide the average per switch
usage of the switch resource used to retrieve routing
information (for example, number of line class codaes
for tha Lucent 5ESS, the-mumber of line attr;hutes for
the Nortel switches, etc.).

On a per switch basis for each switch identified above,
provide the average number of rate centers.

For the same end offices and access tandems, indicate
any software or egquipment upgrades that are plannad
through year end 1998.
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Alachment 9
Company
Siste

Retsll Costs____

Wholessie Cosls ) R
{check one}

Exchange Telecommunications Services
' By Elsmant with References

Bvinese __ Reeidence

‘._
:

TSLRIC, LRIC, Embedded, Other {speciy stedy type, such a» EDA)

M
Provide the page refersncas from the ttudy for the Business and Residence costs.

@
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= ATsT

295 North Maple Avenue
Basking Ridge, NJ 07920

Law Division Fax Cover Sheet

To: Connie Nicholas
Company: GTE Telephone Operations
Phone: 214-718-4586
Fax: 214-718-1250

From: Bonnie J. Watson
Room: 32-58-C2

Phone: 908-221-7591
Fax: 908-953-8362, 63

Date: July 16, 1996

Connie:

Attached are pages 47, 48, 49, 50, 58, and 59 where typographical errors have
been corrected for the legal reference (consistently Attachment 2 references were
missing Section 2.xxx) and issues 4865-4910 which were missing from last
week's matrix.

Bonnie

AGBR 000928

NOTE: The documents accompanying this facsimile transmission contain information belonging to AT&T Corp. which may be
confidential, proprietary, and/or legally privileged. The information Is intended only for the use of the individuai(s) or entity(ies) named
above. If you are not the intended recipient, you ars hereby notified that any disclosure, copying, distribution, or the taking of any
action in rellance on the contents of this telecopied information is strictly forbidden. if you have recsived this facsimile transmission

g‘r?r“' piease immediately notify the sender identified above by telephone to arrange for the return of the original documents to



AT&T/GTE NEGUTIATION ISSUES
(TSR & UNBUNDLING)

bag

bag
pc

wai [sme |cor |ex [dis

LOOPS: NETWORK INTERFACE DEVICE

025

Network Interface Device: Connect Blocks used to
terminate loop cable ( fiber, coax, or twisted pair cable) at
the Minimum Point of Termination on the customer

030

035 |

A2§2.1.2.6

Network Interface Device: Priced distinctly from other
LRIC

Pricing §35.2

lelements at TS|
Network Interface Device: Unbranded, or Branded AT&T

Gen.T&C §19

040

045

Network Interface Device: GTE will determine the cable
pair used for the particular service that wili need to be

A2 §2.1.2.5

ARG RYESd Device: It required GTE will lift off the

existing cabie pair and allow AT&T to terminate their
service.

A2 §2.1.3.2

050

Network Interface Device: GTE will be responsible for
maintaining the NI device.

A2 §2.1.2.3

LOOPS: DISTRIBUTION

+055

626000 HEODV

Loop Distribution: GTE will provide the transmission path
between the MPOT at an end user premise and the

terminal block appearance on the distribution side of a

A2§221.18221.2

Up-to-date as of:
7/8/9¢

» 47

bag=business agreed

bag pc=bus.agreed price contingent
lag=legal agreed

wai=awaiting response

sme=at sme level

cor=escalated to core

ex=escalated to executive
disagreed



L1 &TIGTE NEGU IATION ISSUE

(TSR & UNBUNDLING)
bag|bag |lag wai |sme icor jex \dis
pc

360 iLoop Distribution: Copper twisted pair facilities will be non- A2§2221-78223-5 X

loaded for Digital Loop Carier (DLC) and Hybrid Fiber )
___|Coax (HFC) based networks
365 |Loop Distribution: All transmission characteristics of the A2 §21.33 X

loop will at least equal the characteristics of those supplied

to GTE 's own customers.
J70 |Loop Distribution: Priced distinctly from other elements at Pricing §35.2 X

TSLRIC
71 |issue Removed. X

LOOPS: CONCENTRATOR
075 |Loop Concentration/Multiplexer: GTE will provide A2 §2.3.1.2;§2.3.2.2.1;, §23.222 X

concentrators/multiplexers {(DLC, fiber node termination,

channel bank, or similar equipment) to connect lcops to a
080 iLoop Concentration/Multiplexer: Provided distinctly from Pricing §35.2 X

other elements at TSLRIC

bag=business agreed

> bag pc=bus.agreed price contingent
o lag=legal agreed
o wal=awailing response
. sme=at sme level
8 cor=escalated to core
8 Up-to-date as of: . ex=escalated to executive
8 7/8/96 Page 48 dis=disagreed



AT&T/GTE NEGUTIATION ISSUES

(TSR & UNBUNDLING)

|bag

bag
pc

wai |[sme lcor |ex |dis

185

780

Loop Concentration/Mulliplexer: GTE provided
concentrators and multiplexers for the following services

__|equal to those used by GTE customers:- Support POTS

A2 §2.3.2.1.1-10; §2.3.2.2.2; §2.3.4.3

Point of Interface must support transmission requirements
for the following services equal to thosa used by their

customers:- DS1 interface to the local digital switch, -

385

customers:- Loop start, Ground star, and reverse battery

A2 §2.3.4.1-.2; §2.3.4.4-5

Signaling will support transmission requirements for the
foltowing services equal to those used by GTE

A2 §23.3.9

Performance requirements will support transmission
requirements for the following equal to those used by GTE
customers:- Support loop timing free running and hold-

A2§2339&23.5

LOOPS: FEEDER

105

110

£6000 HEOV

GTE will provide the medium on which subscriber traffic
is camried from the MDF or DSX cross connect panei in a

central office or similar environment to the loop

A2§24.2.1,§24.71-1.3

Loop feeders will be at least at parity in terms of design
and performance with that provided to GTE customers.

g 2 Ui

1104 DI

A2§24.3-5,§2.4.7.2-2.2

Up-to-date as of:
7/8/86

Foy49

bag=business agreed

bag pc=bus.agreed price contingent
lag=legal agreed

wai=awaiting response

sme=at sme level

cor=escalated to core

ex=escalated {0 executive

¢ isagreed



AT&TI/GTE NEGu (IATION ISSUES

(TSR & UNBUNDLING)
bagjbag |lag wai isme [cor |ex |dis
| pe
115 |Priced distinctly from other elements at TSLRIC Pricing §35.2 X

INTERCONNECTION:/POINT OF TERMINATION

120 (Physical Point of termination will be at a deslgnaled' psSX X JA28§25.1.1
or MDF :

125 [POT will be provided at a DS1 rate for special services (or X |A2§2.8.29; §2.8.29.1-3, §2.8.2.10
circuit level for VG Private Line and POTS) and at higher

vates (DS3, ST1, etc.) for interswitch trunks and other
130 |AT&T will be provided with access to the POT on a 24X7 X |A2§2.3.2.17; §2.3.2.19

basis for necessary provisioning and testing functions.

POLES, DUCTS, and RIGHT OF WAY (ROW)

bag=business agreed

bag pc=bus.agreed price contingen!

lag=legal agreed

wai=awailing response

sme=al sme level

cor=escalated to core

Up-to-date as of: . ex=escalated to execulive
7/8/986 Page 50 dis=disagreed

¢€6000 HEOV



AT&TIGTE NEGUTIATION ISSUES
(TSR & UNBUNDLING)

bag

bag
pc

sme (cor |ex dis

INTERCONNECTION TRANSPORT-DEDICATED

400

Dedicated Transport: GTE will provide Interoffice
transmission paths

A2§8.1.2.1-2,814.2,82,823,829-93;82.11;
8.4.1-9;4.1.2,: 421

405 |Dedicated Transport: GTE will include functionality - X jA2§8.1.3.1-3;§8.1.4.1,§0.1.4.3,§8.24
410 |Dedicated Transport: AT&T will be aliowed to utillze A2 §8.2.11 X

existing transport facilities between GTE and a second

camnier (IXC to CLC) to carry traffic destined for the other
415 |Dedicated Transport: Ability to interface on copper, coax, X |A2§8.1.23

fiber mediums
420 Dedicated Transpori: GTE will provide the following X 1A2§8.2.2;,§8.28.1-4

transport technology options:: currently provided services

{T1/73)- SONET line swilched rings {OC-48)- SONET path
425 |Dedicated Transport: SONET rings will include:- diverse X |A24§8.2.5-6; §8.3.1.2-8.3.10.2

fiber routing and building entrances: No single point of

failure: Protection lock-out and support of extra traffic
430 |Dedicated Transport: Priced distinctly from other elements Pricing §35.2 X

at TSLRIC ~

bag=business agreed

> bag pc=bus.agreed price contingent
8 lag=legal agreed
) wai=awaiting response
o sme=at sme level
b= cor=escalated to core
8 Up-to-d~ta as of: ; ex=escalated tn executive
PR 7i819€ + 58

fisagreed




AT&T/IGTE NEGU FIATION ISSULS

bag|bag |lag / wal sme |cor |ex |dis
pc
INTERCONNECTION TRANSPORT-COMMON
435 |Common Transport: GTE will provide interoffice X |A2§7.2.1-2
transmission paths.
440 {Common Transport Facilities will meet core and lndilstry X [A2§7.24-4.31
standards. :
445 |Common Transport: GTE will include Functionality X |A2 §7.2 (all)
450 [Common Transport: Ability to interface at copper, coax, X JA2§7.23
microwave or fiber at Voice Grade through OC-48 rates,
includi 51, DS3, and SONET at various levels (OC-X)
455 jCommon Transport: Priced distinctly from other elements Pricing §35.2 X
at TSLRIC

bag=business agreed

bag pc=bus.agreed price contingent

lag=legal agreed

wai=awailing response

sme=at sme level

cor=escalated to core

Up-to-date as of: : : ex=escalated to execulive
718/96 Page 59 dis=disagreed
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- AT&T/GTE NEGUTIATION ISSUES
(TSR & UNBUNDLING)

bag

bag |lag

pc

wal [sme |cor |ex dis

865

870

875

880

885

880

885

800

S£6000 HEDY

GTE will install intrusion alarms to spaces that house
AT&T equipment where physical security measures are
inadequate.- Install se studs e plates of doors

X

A9 §1.6; §1.8

Security Law Interface: GTE shall provide a 7x24x385
instaliation and information retrieval pertaining to traps
and emergency traces, and information retrieval on

AD §3.1

Security Fraud: Provide the ability to utilize, under AT&T
direction, any cument or future fraud prevention, detection,

or control functionality embedded within the network

A9 §2.1

Notification: GTE will notify AT&T of any court ordered
wiretaps etc. that are requested by law enforcement
agencies, when it affects AT&T customers.

A9 §3.2

Security Law Interface:GTE shall provide a 7x24x365
instailation and information retrieval pertaining to traps

and emergency {races, and information retrieval on

Security Fraud: Provide the ability to utilize, under AT&T
direction, any current or future fraud prevention, deteclion,

or control functionality embedded within the network

A8 §2.1

Uncollectable or unbillable revenues resuiting from but not
limited to provisioning, maintenance, signal network
routing errors shall be the responsibility of the party

A9 §2.1; §2.2

GTE shall be responsible for any uncoliectable or
unbiliable revenues resulting from the unauthorized
physical attachmer acilitie 5

A9 §23

Up-to-date as of:
7/8/9¢

574

bag=business agreed

bag pc=bus.agreed price contingent
lag=legal agreed

wal=awaiting response

sme=at sme level

cor=escalated to core

ex=escalated to execulive
disagreed



o | ~(&TIGTE NEG. lATION ISSULJ
(TSR & UNBUNDLING)

bag{bag [lag wai (sme |cor |ex |dis
, pc
105 |GTE shall provide soft dial tone to allow only the AB §2.4 X
completion of calis to termination points required by law. '
310 |Notification: GTE will notify AT&T of any court ordered A8 §3.2 X
wiretaps eic. that are requesied by law enforcement
e 52, YY1 LAHNeS Ald SIS,
bag=business agreed
» bag pc=bus.agreed price contingent
o lag=legal agreed
g wai=awailing response
sme=at sme level
)
- cor=escaiated to core
8 Up-to-dale as of: :
] 1/8/96 Page 75

ex=escalated to execulive
dis=disagreed



Memo to file:

Re: GTE Negotiations/Change as is process

On Wednesday, July 17, 1996, 1 delivered to Connic Nicholas, attorney for GTE, two copics of the
attached draft proposed Limited Letter of Agency. This draft contains indemnification language which
addresses GTE s concern that AT&T’s proposal could lead to GTE being liable for claims under the new
CPNI provisions of the Telecommunications Act.

Joyce Beas\(/@f

AGBR 000941



ATTRRAFT 1)) 194

. LIMITED BLANKET AGENCY AGREEMENT
THIS AGREEMENT is made and entered into as of this day of , 1996 by and between (insert
appropriate AT&T entity name), a Certified Local Exchange Carrier ("CLEC") and (insert appropriate GTE entity name).

WHEREAS, CLEC will be providing local exchange service to subscribers in [Name of state];

WHEREAS, the parties will be exchanging service orders for local telecommunications service with regard to
their respective subscribers in [Name of State];

WHEREAS, the parties are desirous of implementing an orderly and legal process for the exchange of such
orders. .

NOW, THEREFORE, IT IS MUTUALLY AGREED AS FOLLOWS:

I.  Good Faith Exchange. CLEC and do hereby agree 1o exchange service orders in good faith for the
purpose of provisioning local telecommunications service to their respective subscribers in the State of

2. Compliance with Law. Each party shall comply with all applicable governmental statutes, laws, rules, regulations,
ordinances, codes, directives, and orders (whether federal, state municipal or otherwise, including without limitation,
the rules and regulations of the [insert appropriate state agency name) and is solely responsible for its compliance
with all such laws arising out of or relating to its obligations associated with such service orders.

3. Term. Theterm of the Agreement shall be for one year from the Execution Date unless carlier terminated. Upon
expiration, the Agreement shall automatically renew for additional one year terms unless and until one of the parties
provides written notice of termination to the other.

4.  Mutual Right to Terminate. Either party may terminate the Agreement if:

a) there is a material breach of the Agreement by the other party which is not cured within 30 days aRer receipt of
written notice to the breaching party;

b) without cause upon 90 days written notice.

5. Indemnification. Each party (the "Indemnifying Party”) agrees to indemnify and hold the other party (the
"Indemnified Party”) harmless from and against any and all claims, proceedings, actions, damages, costs, expenses
and other ligbilities incurred by, or threatened, imposed or filed against, any Indemnified Party (including, without
fimitation, court costs and reasonable attorney fees) resulting from the breaching party’'s submission of an improperly
prepared or incorrect exchange service order. AT&T agrees to indemnify and hold harmless GTE from and against
any and all clalms, proceedings, actions, damages, costs, expenses and other liabilities incurred by, or threatened,
imposed or filed against, GTE (including, withowt limitation, court costs and reasonable attorney fees) resulting from
a former GTE customer's ciaim that the use of the Customer Service Record o implement the iransition of local
exchange service from GTE to AT&T was a violation of the provisions of Section 222 of the Telecommunications Act

of 1996. Such indemnificarion is given in consideration of GTE s agr 20 impl the "change as is* process
as described in more detail in the Agreement for Interconnection, Services, and Network Elements entered into
berween AT&T and GTE onevememm .

6. Notification and Control. If any claim for indemnification ariscs under this Agreement, the Indemnified Party shall
notify the Indemnifying Party (the "Indemnity Notification") and shall consult with and keep the Indemnifying Party
reasonably informed with respect (o the defense, compromise, settiement, resolution or other disposition of any such
claim. Upon the Indemnifying Party's request, which request may be subject 10 & reservation of rights (the *Control
Request™), which Control Request must be in writing and received by Indemnified Party within 30 days of the
Indemnity Notification, the Indemnifying Party shall be entitled to control the defensce of such claim by counsel of the
Indemnifying Party's choosing and at the Indemnifying Party's sole expense. In this case, the Indemnificd Party shall
reasonably cooperate with the Indemnifying Party in connection with the defense of any such claim, provided that
such cooperation is not adverse to the Indemnified Party's legal or business interests, as reasonably determined by the
Indemnified Party and promptly communicated to the Indemnifying Party upon such determination. In turn, the
Indemnifying Party shall promptly inform the Indemnified Party of all material aspects of such defense, compromise,
any proposed settlement, resolution or other disposition of any such claim. Upon the Indemnified Party's reasonable
request, the Indemnified Party shall be entitled to participate fully and cooperatively in the defense of any such claim
at its own cxpense and with counsel of its choosing. Neither party shall admit any [iability with respect to, or settle,
compromisc, resolve or discharge any such claim without the other party's prior written consent, which consent shall
not be unreasonably withheld in the case of any settiement, resolution, compromise or discharge involving only the
payment of money,

AGBR 000942



DRAFT DATED 3/27/96

7. LIMITATION OF LIABILITY. THE LIABILITY OF EACH PARTY TO THE OTHER FOR DAMAGES CAUSED
BY BREACH OF THIS AGREEMENT OR BY NEGLIGENT ACTS OR OMISSIONS IN CONNECTION
HEREWITH SHALL BE LIMITED TO ACTUAL DIRECT DAMAGES. NEITHER PARTY SHALL BE LIABLE
TO THE OTHER FOR ANY OTHER DAMAGES, LOSSES OR EXPENSES DIRECT OR INDIRECT (INCLUDING
INCIDENTAL, CONSEQUENTIAL, RELIANCE OR SPECIAL), REGARDLESS OF THE FORM OF THE
ACTION; PROVIDED HOWEVER, THAT NOTHING IN THIS SECTION SHALL LIMIT THE LIABILITY OF
EITHER PARTY FOR WILLFUL MISCONDUCT OR FOR GROSS NEGLIGENCE.

8. Applicable Law; Entirc Agreement; Modification. This Agreement shall be construed in accordance with and be
governed by the laws of the state of [insert name of state], without regard to otherwise applicable conflict of law
principles. This constitutes the entirc agreement between the parties and supersedes all previous understandings,
commitments or representations concerning the subject matter. This Agreement may not be amended or modified,
and none of its provisions may be waived, except by & writing signed by an authorized officer of the party against
whom the amendment, modification or waiver is sought 1o be enforced.

9.  Severability. Nothing contained in this Agreement shall be construed to require commission of any act contrary o
law, and wherever there is any conflict between any provision of this Agrecment and any law, such law shall prevail;
provided, however, that in such event, the affected provisions of this Agreement shall be modified to the minimum
exient necessary to permit compliance with such law and all other provisions shall continue in full force and effect.

Notices. All notices and other communications from either party to the other hereunder shall be in writing and shall be
deemed received upon actual receipt when personally delivered, upon acknowledgment of receipt if sent by facsimile, or
upon the expiration of the third business day after being deposited in the United States mails, postage prepaid, certified or
registered mail, addressed to the other party at a location specified in writing by such party. All notices required under
this section shall be made both to the signatorics to this agreement and to the General Counsel(s) of the respective
companies cxecuting this agreement.

IN WITNESS WHEREOF, the parties have caused this Agreement to be executed as of the date first above
written.

CLEC
By:

Name:
Title:

(appropriate GTE entity name)

By
Name:
Title:

AT&T PROPRIETARY

AGBR 000943
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R. Reed Harrison ill Roorn 4ED103

Vice President One Oak Way
Local Infrastructure & Access Management Berkeley Heights, NJ 07922
Regional Operations 908 771-2700

FAX 908 771-2219
AT&T Mail attmaii!rrharrison

TRANSMITTED VIA FAX & OVERNIGHT MAIL

July 19, 1996

Mr. Donald W. MclLeod

Vice President

Regulatory and Government Affairs - East

Local Competition/Interconnection Program Office
HQEO1E83

600 Hidden Ridge

Irving, TX 75015-2082

Dear Don:

| believe that the negotiating sessions conducted by our respective teams
over the past three days were constructive and worthwhile. Bonnie Watson
and Connie Nicholas will pick up on Monday where we left off today in their
efforts to reduce to contract language the items on which we achieved
agreement during these sessions. Our respective SME, Core and Executive
teams will likewise continue on Monday their efforts to maintain the
momentum established over the past three days. You should have no doubt
of AT&T'’s continuing desire to conclude a comprehensive national
interconnection agreement with GTE. That has been our objective from the
outset. And that is why | look forward with great anticipation and interest to
the Pricing proposal (for LSR, Unbundled Network Elements, Interconnect,
and Access) you indicated that you will furnish for our review next week.

As | have said all along, AT&T would much rather negotiate to agreement
than litigate. Obviously, however, because our needs are as real as we have
explained in all of our many sessions with you and your team, we will simply
—in the absence of the desired negotiated agreement-- have to pursue those
needs further through the legal processes available to us. 1don't think this
should surprise anybody. At the same time, | can assure you that AT&T will
not allow any arbitration planning efforts to impact our on-going negotiations.
We simply have to do both.

AGBR 003053



Mr. Donald W. McLeod
July 18, 1998
Page 2

In this connection, Don, | am concerned by a point you raised with me in
conversation today. Specifically, when you asked me whether AT&T
intended to initiate arbitration proceedings under the 1986 Act and, if so,
when, | asked you why you were raising the question. In response, you
essentially stated that if AT&T planned to initiate arbitration proceedings, you
would be required to redeploy your GTE team resources away from
negotiations with AT&T and commit them to arbitration planning. This is
disturbing. Of course GTE has every right to do whatever litigation planning it
desires or deems appropriate. But any such planning effort should proceed
without any impact on our ongoing negotiations.

In the same conversation today, you asked whether AT&T might consider
delaying any arbitration filings until two weeks or so after the issuance by the
FCC of its NPRM order, now generally anticipated for release on or about
August 8. | have this question or request under serious consideration and will
try to have a response for you by the end of next week. | assure and
reassure you, however, that my focus has been on agreement, not on
arbitration. That must have been evident to you in the constructive and
intense tone and atmosphere that the AT&T Team and | tried to set for our

just-concluded three day session.

Pricing remains at the heart of most issues that remain unresolved between
us. We are far apart on these Pricing issues now. To come to agreement,
significant movement off our current positions will be necessary. Itis
important that GTE's Pricing proposal next week reflect such movement and
thus provide a basis for my continued confidence in our ability to negotiate to
closure an agreement. | personally recommit to working all open issues in
earnest with you. You and | will both need at least all the resources we have
employed over the past three days for these ongoing efforts. Please don't
divert those resources.

| hope you and your team had a safe and comfortable trip home, and that you
were able to enjoy at least part of the weekend. | think it's important, Don,
that you and | recognize the effort and hard work of our respective teams. but
admonish them not to let up in our critical negotiation efforts. Thank you.

Sincerely,
Lhaodll AT
R. R. Harrison IlI

Vice President
Local Infrastructure and Access Management
Regional Operations

AGBR 003054



Mr. Donald W. McLeod
July 19, 1996
Page 3

Copy to:

GTE

D. Bennett
M. Biilings

F. W. Compton
J. W. Honabarger
C. E. Nicholas

J. C. Peterson

AGBR 003055
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285 North Maple Avenus
Basking Ridge, NJ 07920

Law Division Fax Cover Sheet

To: Connie Nicholas
Company: GTE Telephone Operations
Phone: 214-718-4586
Fax: 214-718-1250

From: Bonnie J. Watson
Room: 32-58-C2
Phone: 908-221-7591

Fax: 808-953-8362, 63

Date: July 22, 1996
Pages: 3

NOTE: The documents accompanying this facsimile transmission contain information belonging to ATAT Corp. which may be
confidential, proprietary, andior legally privileged. The information is intended only for the usa of the individuai(s] or entity(ies} named
above. if you are not the intended recipient, you are hereby notified that any disclosure, copying, distribution, or the taking of any
action in reliance on the contents of this telecopled information Is strictly forbidden. H you heve received this facsimiie transmission

Inuy.phuchmdhtﬂxmﬁfyhmd«ldenﬁmabowby telephone to arrange for the return of the original documents to
ATAT.
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Bonnie J. Watson Room 3258C2

Senior Attormey 295 North Maple Avenus
Basking Ridge, NJ 07920
908-221-7581
FAX 908-953.8380

BY FAX

July 22, 1996

Connie E. Nicholas, Esq.
GTE Telephone Operations
HQEO3J28

600 Hidden Ridge

Irving, Texas 75015-2092
Dear Connie,

Following are the minor typos I found in the electronic file (AGREE2A.DOC) which we
provided to you last Friday morning:

§13.1 - Force Majeure - No double underline in bolded sentence.

§14 - Certain State and Local Taxes - delete - "so obligated to pay any such taxes" and
"obligated to collect and remit".

§22.8 - Referenced Documents - add at end "ordered by AT&T" and remove the double
underline so the last sentence reads: "Should there be an inconsistency between or
among publications or standards, AT&T shall elect which requirement shall apply
to the Local Services, Unbundled Elements, or Ancillary Functions ordered by
AT&T." and in bold.

§22.11 - Publicity and Advertising - Language agreed, single underline.

§22.12 - Amendments or Waivers - Language agreed, single underline.

§22.18 - Subsequent Law - Language agreed, single underline.

§22.19 - Trademarks and Trade Names - Language agreed, single underline.

§26 - Advanced Intelligent Network - All of Section 26 should be bold.

AGBR 000960



§27.8 - Pay Phones and Pay Phone Services - Entire Section shouid be bold, not double
underlined.

I can be reached tomorow on 908-508-9005 (or 233-3931) if you have any questions.

o TR A
onnie J. Watson

AGBR 000961



== ATeT

Brian J. Haux

Phone: (510) 224-4223
Fax:  (510) 224-4155
email: poquake!bhaux

July 22, 1996
Mirmna,

Attached is a copy of a memo that I wrote attached to some documents that we used during our meetings
with GTE in New Jersey the week of 7/15/96.

Please put these in the chron file.
Thanks

Brian

AGPL 04567



7/18/96
Attachment notes:

The following notes explain the attachments that were used during and prior to the
AT&T/GTE executive session held at 7:30 AM EDT 7/18/96 in Berkeley Heights NJ.

Attendance List:

GTE

Dan Bennett
Tom Agasse

Al Wood

Steve Schroeder
Randy Patton
Dom Mcleod
John Peterson
Mead John

AT&T

Reed Harrison
Ron Shurter
Jim Veatch
Brian Haux

Jim Veatch opened the discussion with the Basic Network Function Matrix that AT&T
and GTE Unbundling Team had reviewed the day before and updated. This matrix listed
the 11 unbundled elements that AT&T had identified and gave GTEs name for these
elements as well as whether GTE beleived these elements were in heir opinion
technically feasible on a isolated application basis and/or a broad market application
basis. All parties agreed on the language and Brian Haux took notes on the matrix to
reflect those agreements (See attached with handwritten notes attachment 1). The final
version of that is attachment 2 and was used as a view graph by Jim Veatch for this
morniongs session.

During this mornings executive session, Dan Bennett of GTE handed Jim Veatch new
matrix that Dan stated was a result of GTE internal discussions the previous night. Dan
stated that GTE had changed their position on the items. There were changes made to
GTE;s previous positions agreed upon yesterday and GTE also changed AT&T’s
response. The document handed out to the team is attachment 3.

Brian Haux

AGPL 04568
071896exec mtg notes AT&T Proprietary Restricted



GTE POSITION

GTE Name

AT&T will agree to -
Mthe total loop, contingent on

J agreeing 1o providing the
Porti sub-loop elements on a case
Loop: Distribution | of L Y N N by case basis.
ATET will agree 1o BGihe totalToop, % GTE may consider a case-by
- contingent on GTE agreeing to case evaluation process if GTE is
oop: Concentrator/|Portion providing sub-loop elements on a case by  lassured of adequate cost recovery
Multiptexor ,Iof Loop Y N N case basis. _
AT&T will agree to-¥uylthe total loop, #4105 GTE may consider a case-by
4 Portion contingent on GTE &greeing 10 providing sub-jcase evaluation process if GTE is
Loop: Feeder of Loop Y N N  Jloop elements on a case by case basis. assured of uate cost recov
#4510-4540 ATAT want ala-carte
> access to switch functions and
0 GTE “Port" will only unbundie line side of features. GTE views ala-carte access
0 local switch AT&T requires GTE to unbundle |as further unbundling which Is not
oy N N  ]both line & trunk side of local switch. technically feasible.
(<) in the long term AT&T requires the ability to
a have GTE route calls to AT&T's OS platform. [411 calls will be routed to GTE's DA
g In the short term AT&T will accept the centers.
purchase unbranded OS service from GTE in|GTE will not offer routing to AT&T's
an unbundied basis. platforms based on 0+,0-,00-,00+

l AT&T wanis at TSLRIC, GTE offers at AT&T wants TSLRIC, GTE offers at
existing tariff prices. existing tariff prices




(

(

Dedicated Transport AT&T requires dedicated transport for AT&T wants further unbundiing to the
anpon GTOC #1 unbundled trunks, including dark fiber, to be jtechnology level (e.g. Dark Fiber) and
provided by GTE priced at TSLRIC priced at TSLRIC. GTE offers this
unbundied element in the access tariff
today. Dark fiber is not a network
_ _ element.
g;@ Signal GTE lo provide Signaling Links to AT&T in Imumo - Closed
Signal Links Links an gnbundled fashion, ]
Signal GTE to provide STP to AT&T in an 50-4880 - ﬁ wanis at TSLRIC,
Sigfigl Transfer Transfer unbundled fashion priced at TSLRIC. GTE offers at existing access lariff
2ant (STP) Point l _ _ _ ices. _
y ATAT requires GTE to provide SCP database]GTE position is that access to the SCP]
in an unbundiled fashion priced at TSLRIC. land associated databases is
Signal Control Not a This includes 1) physical access via SS7 technically feasibie only through the
3oint (SCP) Network network standards and 2) ability to update  1STP pair associated with thet SCP
‘Databases Element SCP DB with AT&T swﬁdﬁm _
! AT&T wants GTE to provide unbundied #4545 GTE will provide tandem
andem Switch functionality at parity with switching for interconnection but will
GTE (l.e. tandem to tandem switch). AT&T [not provide tandem to tandem
also requires that GTE unbundie local switch switcm"o untll nuhodsandwoloped
Tandem from tandem switch (l.e. for when AT&T has [iraffic-ide
Ffandem Switch Switch its own tandem.) .

0.Sv0 1dOV




Keyt 25

Key Issd&l

AT&T requires parity with GTE on use of ROW.
iGTE feels that they are entitled 1o refuse ATAT access due to

4185,4170, 4185

4000, 4005, 4035, 4135, 4140,

Rights of Way INP INP INP capacity constraints for up 10 8 5 year period. e s fome gy~
4245, 4285, 4270, 4275
AT&T requires parity with GTE on access to an use of floor
space. AT&T requires the ability to coliocate any type of
lPhysical telecommunications equipment_and GTE has not agreed 10\ {
Collocation NP NP NP aliow for physical coliocation with ATAT switching equipmen
m- es all four ypesdﬂ' i LNP (R! DID 4785
,Local Number L L L »Af"'*‘i‘zi-” E will only provide RCF and [ )12
Portability NP NP NP Db ions 1
I I I TAIAT ne o-be able-toufferchifipiete local service using  [4005, 4010, 4015, 4020, 4021,
Contiguous UNE___ NP NP NP all 11 UNEs spedﬁed by ATAT. 4022
AT&T need (o be able to offer local service using 4005, 4010, 4015, 4020, 4021,
combinations of the 11 UNEsspodﬁedbyAT&T GTE does 4022
[Combination UNE NP INP NP not agree with AT&T's view of UNEs.
AT&T requires that AIN triggers from GTE unbundied switches [4005, 4010, 4015, 4020, 4021,
be delivered to AT&T's AIN platform, also ATAT requires that 4022, 4830, 4640, 4635
access be provided to GTE's AIN platform on an
AIN N IN In basis from GTE's unbundied local switches. SRS SUL
AT&T requests that GTE adgree to adhere to negoliated 4325, 4
service guarantees, DMOQs, and ISO reviews. In addition,
request GTE provide spare facilities and equipment necessary
1o support provisioning/repair DMOQs al parity with
G .
JDMOQs INP INP INP TEAndusiry standards
GTE will provide that element performing data services (0.g9. 4560
J packeuranspon frmrelayorATM)thdﬁmhmcumﬂy
Data Swilching/NNI NP NP NP By ne :

LLSP0 1d9DY
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Key issues

Data Swilching/NNI,
(continued)

Network interface (UNI) to another UNi orto a 4560
communications path at the Network to Network Interface

TE'S stated it would be willing 1o connect to another
UNI but will not connect to the NNI.

AT&T needs access to GTE Maintenance, Provisioning and  |4505, 4580, 4890

Administrative systems in order to provide service 10 ATAT

customers at parity with the service GTE provides its

0SS Access [nA NA INA customers. R N

cust TE views AT&T's desire for access to GTE's \JU/

O Support Systems (OSSs) as an issue o be

in the long-term electronic bonding discussions.

[OSS-Acress GTE siated that they will provide a proposal to AT&T by
GTE agrees to accept the financial responsibility for tn-

_Jeoliectable or un-billable revenues resulting from GTE work

errors, accidental or malicious alterations of software or from

the unauthorized physical attachment to loop facility.

Security Ine Ine NP

NA = Per GTE, Not applicable
NP = Not Provided by GTE
11296

ZLSv0 1dOV



Security

NP

INP

INP

ing from GTE w
emors, accidental or malicious atterations of software or from

the unauthorized physical attachment to loop facility.

NA = Per GTE, Not applicable
NP = Not Provided by GTE

7112196

ZLSY0 14OV



GTE POSITION

AT&T will agree to the total 'Ib‘op, contingent [#4055 GTE may consoder a case-by
lon case evaluation process if GTE is

£.590 1dOV

Portion GTE agreeing to providing the assured of adequale cost recovery
of Loop sub-loop elements on a case
Loop: Distribution ](Note 4) Y N Y* by case basis.
AT&T will agree to the total loop, contingent #4075 GTE may consider a case-by
Loop: Concentrator/jPortion of lon GTE agreeing to providing the sub-loop |case evaluation process if GTE is
Multiplexor Loop (Note 4) Y N Y* elements on a case by case basis. assured of adequate cost recovery
AT&T will agree to the total loop, contingent #4105 GTE may consider a case-by
Portion of on GTE agreeing to providing the sub-loop [case evaluation process if GTE is
|Loop: Feeder JLoop (Note 4) Y N Y* elements on a case by case basis. assured of adequate cost recovery
#4510-4540 AT&T want ala-carte
access o switch functions and
GTE "Port” will only unbundle line side of features. GTE views ala-carle access
ILocai Switching local switch AT&T requires GTE to unbundle |as further unbundling which is not .
(Note 3) jPort Y N N both line & trunk side of local switch. technically feasible.
in the long term ATAT requires the ability to
have GTE route calls to AT&T's OS platform. 411 calls will be routed to GTE's DA
In the short term AT&T will accept the centers.
Operator Systems purchase unbranded OS service from GTE in|GTE will not offer routing to AT&T's
(Note 3) [No Match N  |an unbundied basis. platforms based on 0+,0-,00-,00+




{

[Dedicated Transport
Transport (Note 3) | GTOC #H1

AT&T requires dedicated transport for AT&T wants further unbundling to the

unbundied trunks, including dark fiber, to be jtechnology level (e.g. Dark Fiber) and

provided by GTE priced at TSLRIC priced at TSLRIC. GTE offers this
unbundled element in the access lariff

foday. Dark fiber is not a network

Y Y o . element.
[AT&T requires G TE to provide SCP database|GTE position is that access {0 the SCP)
Signal Control lin an unbundied fashion priced at TSLRIC. Jand associated databases is
Paint (SCP) Not a This includes 1) physical access via SS7 technically feasible only through the
/Databases (Note [Network network standards and 2) ability to update  |STP pair associated with that SCP
J) Element N N Sgg_ DB with AT&T switching logic
Transport ATS&T wants at TSLRIC, GTE offers at ATAT wants TSLRIC, GTE offers at
Common Transport} GTOC #1 Y Y existing tariff prices. existing tariff prices
GTE to provide Signaling Links to AT&T in  [#4685-4700 - Closed
Signal Links Signal Links Y Y an unbundled fashion.
Signal > GTE to provide STP to AT&T in an #4850-4680 - AT&T wants al TSLRIC,
Signal Transler Transfer 5_‘? unbundled fashion priced at TSLRIC. GTE offers at existing access tariff
|Point (STP) Point Y - Y . . ices.
ATA&T wants GTE 10 provide unbundied #4545 GTE will provide tandem
e ndem switch functionality at parity with  Jswitching for interconnection but will
' GTE (l.e. tandem to tandem switch). AT&T [not provide tandem to tandem
L‘ also requires that GTE unbundie local switch [switching until such time that it has the
Tandem from tandem switch (l.e. for when AT&T has [capability of identifying the traffic fir
Tandem Switch Switch Y . Y its own tandem.) billing purposes
Notes:

(1) No consideration for ability to replicate, no consideration for cost, no consideration for network impact, no consideration for ability to administer

The technology exists and is used 10 solely accomplish the task.

(2) Cost, ability to replicate, network impact and ability to administer taken into account and making decision to apply technologically available in broad

markel applications

(3) These elements are included in GTE's port offering. AT&T is requesling these items to be provided on an unbundled, individual basis

(4) GTE defines loop as wire from MDF to NID (not including NID)



Key Issues

AT&T requires parity with GTE on use of ROW.

4000, 4005, 4035, 4135, 4140,

L GTE feels that they are entitled to refuse AT&T access due to |4165,4170, 4185
Rights of Way capacity constraints for up to a 5 year period.
4245, 4265, 4270, 4275
AT&T requires parity with GTE on access to an use of floor
space. AT&T requires the ability to collocate any type of
Physical telecommunications equipment and GTE has not agreed to
Collocation allow for physical collocation with AT&T switching equipment.
AT&T requires all four types of interim LNP (RCF,F-DID, 4785
Local Nurpber Route Indexing, LERG reassignment). GTE will only provide
Portability RCF and DID options.
AT&T needs to be able to offer compiete local service using 4005, 4010, 4015, 4020, 4021,
Contiguous UNE all 11 UNESs specified by AT&T. - 4022
AT&T need to be able to offer local service using 4005, 4010, 4015, 4020, 4021,
combinations of the 11 UNEs specified by AT&T. GTE does 4022
|Combination UNE not agree with AT&T's view of UNEs.
ATA&T requires that AIN triggers from GTE unbundled switches |4005, 4010, 4015, 4020, 4021,
be delivered to AT&T's AIN platform, also AT&T requires that |4022, 4830, 4640, 4635
access be provided to GTE's AIN platform on an un-mediated
basis from GTE's unbundled local switches. GTE Not
AIN In In Technically Feasible.

S.S90 1dOV



JIDMOQs

Key Issues

AT&T requests that GTE adgree to adhere to negotiated
service guarantees, DMOQs, and 1SO reviews. In addition,
request GTE provide spare facilities and equipment necessary
to support provisioning/repair DMOQs at parity with
IGTE/industry standards.

4325, 4580, 4615

[Data Switching/NNi

GTE will provide that element performing data services (e.g.
Ipackel tmnspon frame relay or ATM) swntcmnu funchonamy

4560

[Network | lmerfaco (UNI) to another UNI or toa
communications path at the Network to Network Interface
(NNI). GTE's stated it would be willing to connect to another
JUNI but will not connect to the NNI.

4560 Closed 7/17/98 GTE will
provide AT&T NNI
connections

JOSS Access

AT&T needs access to GTE Maintenance, Provisioning and
Administrative systems in order to provide service to AT&T
customers at parity with the service GTE provides its
customers.

4505, 4580, 4890

JOSS Access

fcustomers. GTE views AT&T's desire for access to GTE's
Operating Support Systems (OSSs) as an issue {o be
discussed in the long-termn electronic bonding discussions.
GTE stated that they will provide a proposal to AT&T by

Security

|GTE agrees to accept the financial responsibility for un-
collectable or un-billable revenues resufting from GTE work
errors, accidental or malicious afterations of software or from
jthe unauthorized physical attachment to loop facility.

4895 GTE wuill not accept
liability for AT&T uncolleciable
or unbillabie revenue.

INetwork Interface

NID

AT&T Needs Pair Identification

#4025 Closed

9,590 T1dOV
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UNBUNDLED NETWORK ELEMENTS

Loop: Portion of Loop AT&T will agree to the total #4055 - GTE will agree to the total
Distribution (Note 3) N N loop. loop.
Loop: #4075 - GTE will agree to the total
Concentrator/ Portion of Loop AT&T will agree to the total loop.
Multiplexor (Note 3) N N loop.
#4105 - GTE will agree to the total
Loop: Feeder Portion of Loop AT&T will agree to the total loop.
{Note 3) N N loop.
In the long term, AT&T 411 calls will be routed to GTE's DA
requires the ability to have ceaters. GTE will not offer routing to
Operator . GTE route calls to AT&T’s OS | AT&T's platforms based on 0+, 0-,
Systems No Malch platform. In the short term 00-, 00+
(Note 2) : AT&T will accept the purchase
of unbranded OS service from
GTE on an unbundled basis.

(1)  Cost, ability to replicate, network impact and ability to administer taken into account and making decision to apply

technologically available in broad market applications

(2)  These elements are included in GTE’s port offering. AT&T is requesting these items to be provided on an unbundled,
individual basis.

(3)  GTE defines loop as wire from MDF to NID (not including NID)
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UNBUNDLED NETWORK ELEMENTS

GTE “Port” will only unbundle | #4510-4540 - AT&T wants ala-carte
Local line side of local switch. access to switch functions and
Switching Port AT&T requires GTE to features. GTE views ala-carte access
unbundle both line & trunk as further unbundling which is not
N side of local switch technically feasible
AT&T requires dedicated AT&T wants further unbundling to
transport for unbundled trunks, | the technology level (e.g., Dark Fiber)
Dedicated Transport including dark fiber, to be and priced at TSLRIC. GTE offers
Transport GTOC #1 provided by GTE priced at this unbundled element in the access
(Note 2) TSLRIC tariff today. Dark Fiber is not a
Y network element.
AT&T requires GTE to GTE position is that access to the SCP
provide SCP database in an and associated databases is technically
unbundled fashion priced at feasible only through the STP pair
Signal Control TSLRIC. This includes 1) associated with that SCP
Point (SCPY Not a Network physical access via S§7
Databases Element network standards and 2)
(Note 2) ability to update SCP DB with
N AT&T switching logic.

(1)  Cost, ability to replicate, network impact and ability to administer taken into account and making decision to apply

technologically available in broad market applications

(2)  These elements are included in GTE’s port offering. AT&T is requesting these items to be provided on an unbundled,

individual basis.

(3)  GTE defines loop as wire from MDF to NID (not including NID)
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UNBUNDLED NETWORK ELEMENTS

Common ’ AT&T wants at TSLRIC, GTE | AT&T wants TSLRIC, GTE offers at
Transport Transport GTOC #1 offers at existing tariff prices. | existing tariff prices
GTE to provide Signaling
Links to AT&T in an
Signal Links Signat Links unbundled fashion. #4685-4700 - Closed
GTE to provide STP to AT&T | #4650-4680 - AT&T wants at
Signal Transfer in an unbundled fashion priced | TSLRIC, GTE offers at existing
Point (STP) Signal Transfer Point at TSLRIC. access tariff prices
AT&T wants GTE to provide | #4545 - GTE will provide tandem
unbundled tandem switch switching for interconnection but will
functioonality at parity with not provide tandem to tandem
GTE (i.c., tandem to tandem switching until such time that it has
switch). AT&T also requires the capability of identifying the traffic
that GTE unbundle local switch | for billing purposes
from tandem switch (i.c., for
when AT&T has its own
Tandem Switch Tandem Switch tandem.)

(1) - Cost, ability to replicate, network impact and ability to administer taken into account and making decision to apply

technologically available in broad market applications

(2)  These elements are included in GTE’s port offering. AT&T is requesting these items to be provided on an unbundled,
individual basis.

(3)  GTE defines loop as wire from MDF to NID (not including NID)
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UNBUNDLED NETWORK ELEMENTS

23

Network AT&T Neceds Pair #4025 - Closed

Interface NID Y Y Identification.
AT&T nceds this broken into 3 | #4021 - GTE agrees subject to
parts. Feeder, Distribution and | contract language to address
Concentrator/Mux interaction of different technologies
Loop Loop Y Y and spectral interference issue closed
GTE does not view OSS as a network
element. Willing to provide access
Operations once standard interfaces have been
Suppoit Not a Network developed and security issues are
Systems Element N/A N/A addressed

(1)  Cost, ability to replicate, network impact and ability to administer taken into account and making decision to apply
technologically available in broad market applications

(2)  These clements are included in GTE’s port offering. AT&T is requesting these items to be provided on an unbundled,
individual basis.

(3)  GTE defines loop as wire from MDF to NID (not including NID)
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UNBUNDLED NETWORK ELEMENTS

ATXT requires access to GTE | GTE position is that access to AIN
triggers in GTE switches in triggers is neither technically or
order to offer ATXT customers | operationally feasible. One of the key
AIN - EO Not a Network AIN services on GTE AIN aspects is the need for mediation.
Triggers Element platform
AIN - Not a Network ATA&T requires access to AIN | GTE position is that this type of
Databases Element triggers in GTE switches in interconnection is not technically
order to offer AT&T customers | feasible.
services on GTE AIN platform.

U]
)
&)

technologically available in broad market applications

Cost, ability to replicate, network impact and ability to administer taken into account and making decision to apply

individual basis.

These elements are included in GTE's port offering. AT&T is requesting these items to be provided on an unbundled,

GTE defines loop as wire from MDF to NID (not including NID)




Rights of Way

KEY ISSUES

AT&T requires parity with GTE on use of
ROW. GTE fecls that they are entitled to
refuse AT&T access due to capacity
constraints for up to a 5 year period.

4000, 4005, 4035, 4135, 4150,
4165,4170, 4185

Physical Collocation

NP

NP

AT&T requires parity with GTE on access to
a use of floor space. AT&T requires the
ability to collocate any type of
telecommunications equipment and GTE has
not agreed to allow for physical coliocation
with AT&T switching equipment.

4245, 4265, 4270, 4275

Local Number Portability

NP

AT&T requires all four types of interim LNP
(RCF, F-DID, Route Indexing, LERG
reassignment). GTE will only provide RCF
and DID options.

4785

Contiguous UNE

NP

AT&T needs to be able to offer complete
local service using all 11 UNEs specified by
AT&T.

4005, 4010, 4015, 4020, 4021,
4022

Combination UNE

NP

AT&T needs to be able to offer local service
using combinations of the 11 UNEs specified
by AT&T. GTE does not agree with ATET's
views of UNEs.

4005, 4010, 4015, 4020, 4021,
4022

28590 1dOV

NA = Per GTE, Not applicable
NP = Not Provided by GTE

7/12/96




AIN

AT&T requires that AIN triggers from GTE
unbundled switches be delivered to AT&T s
AIN platform, also AT&T requires that access
be provided to GTE's AIN platform on an un-
mediated basis from GTE's unbundled local
switches. GTE - Not Technically Feasible

4005, 4610, 4015, 4020, 4021,
4022, 4630, 4640, 4635

DMOQs

NP

NP

AT&T requests that GTE agree to adhere to
negotiated service guarantees, DMOQs, and
ISO reviews. In addition, AT&T requests
GTE provide spare facilitics and equipment
necessary to support provisioning/repair
DMOQs at parity with GTE/industry
standards.

4235, 4580, 4615

Data Switching/NNI

NP

NP

GTE will provide that element performing
data services (e.g., packet transport, frame
relay or ATM) switching functionality that is
required to connect the facilities from the
User to Network Interface (UNI) to another
UNI or to a communications path at the
Network to Network Interface (NNI). GTE’s
stated it would be willing to connect to
snother UNI but will not connect to the NNI.

4560 - Closed 7/17/96 - GTE
will provide AT&T NNI
connections

14OV

€850

NA = Per GTE, Not applicable
NP = Not Provided by GTE
7/12/96




088 Access

NA

NA

AT&T needs access to GTE maintenance,
provisioning and Administrative systems in
order to provide service to AT&T customers
at parity with the service GTE provides its
customers. GTE views AT&T s desire for
access to GTE’s Operating Support Systems
(OSSs) as an issue to be discussed in the long-
term electronic bonding discussions. GTE
stated that they will provide a proposal 1o
AT&T by

4503, 4580, 4890

Security

NP

NP

AT&T would like GTE to accept the financial
responsibility for uncollectable or unbilled
revenues resuiting from GTE work errors,
accidental or malicious alterations of software
or from the unauthorized physical attachment
to loop facility.

4895 - GTE will not accept
liability for AT&T uncollectible
or unbillable revenue,

NA = Per GTE, Not applicable
NP = Not Provided by GTE
7/12/96
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Donald W. MclLeod GTE Telephone
Vice President-Local Operations

Competition/Interconnection

HQEOQ1E63
600 Hidden Ridge
P.O. Box 152082

July 24, 1996 Irving, TX 75038
214/718-6330

FAX: 214/718-1279

Mr. R. Reed Harrison il

Vice President

AT&T

Local Infrastructure and Access Management
Regional Operations - Room 4ED103

One Oak Way
Berkeley Heights, NJ 07922

Dear Reed:

On June 21, 1996, | wrote to inform you that certain of GTE's service areas are
under the rural exemption as provided by Section 251(f)(1) of the
Telecommunications Act of 19986.

It has come to my attention that one additional service area in Virginia which we
previously considered non-rural, is rural. Accordingly, | am attaching a complete
listing which includes the corrected Virginia information showing which of GTE'’s

service areas are rural.

Sincerely,

A

fr Donald W. McLeod

DWM:mih
Attachment

c C. E. Nicholas - GTE
J. C. Peterson - GTE

M. C. Seaman - GTE
TREHT Shurter - ATA&T

AGBR 003056



GTE Telephone Operations
Areas Qualifying for the Rural Exemption
(Data as of January 31, 1996)

Attachment
AT&T
Revised 7/23/96

Sec. 3(a) (47) Rural
State State or Study Area Access Lines  Condition Met  Exemption
Alabama Total State 249,066 ——— No
Contel South - Alabama 104,364
GTE South - Alabama 144,702
Alaska Total State 17,000 ©), (D) Yes
Arizona Total State 7,506 (SN )] Yes
Arkansas Total State 191,466 (D) Yes
~ Contel Arkansas 92,897
Contel KS dba AR 19,907.
GTE SW - Arkansas 78,662
California West Coast Tel. 12,752 (&)} Yes
Contel California 336,618 — No
GTE California 3,682,791 ——— No
Florida GTE South - Florida 1,999,159 — No
Hawaii Hawaiian Telephone Co. 671,283 — No
Idaho Total State 114,478 o) Yes
Illinois Total State 823,462 D) Yes
Contel Illinois 175,966
GTE North - Illinois 607,736
GTE South - [llinois 39,760
Indiana Contel South - Indiana 9,447 © Yes
Contel Indiana 165,237 | — No
GTE North - Indiana 671,170 — No
[owa Total State 259,658 D) Yes
Contel of Jowa 95,742
Contel of KS dba Iowa 51,275
GTE North - lowa 112,641

AGBR 003057



Attachment

AT&T
Revised 7/23/96
Sec. 3(a) 47) Rural
State State or Study Area Access Lines Condition Met Exemption
Kentucky Contel of Kentucky 85,447 © Yes
GTE South - Kentucky 395,504 ——— No
Michigan Total State 677,474 D) Yes
Contel of South - Michigan 47,158
GTE North - Michigan 630,316
Minnesota Total State 115,486 D) Yes
' Contel of Minnesota 111,706
GTE North - Minnesota 3,780
Missouri Contel Systems Missouri 43,537 < Yes
KS State dba Missouri 7,151 © Yes
GTE North - Missouri 116,758 ——— No*
Contel of Missouri 225,895 —— No
Nebraska Total State 52,900 ©), D) Yes
New Mexico Total State 80,093 o) Yes
Contel New Mexico 37,880
GTE SW - New Mexico 42,213
Nevada Total State 29,328 (C), (D) Yes
N.Carolina  Total State 291,853 —_— No
Contel of North Carolina 112,467
GTE South - N. Carolina 179,386
Ohio Total State 774,745 . D) Yes
Oklahoma GTE SW - Oklahoma 101,051 —- No
Oregon GTE NW - Oregon 405,388 ——— No
" Pennsylvania Contel of PA 60,415 (©) Yes
Quaker State 38,561 © Yes
GTE North - PA 489,729 — No
S.Carolina  Contel of S. Carolina 19,889 (9] Yes
) GTE South - S. Carolina 160,954 — No
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Revised 7/23/96

Sec. 3(a) (47) Rural

State State or Study Area Access Lines  Condition Met  Exemption
Texas Total State 1,651,192 — No

Contel of Texas 200,781

GTE SW - Texas 1,450,411
Virginia GTE South - Virginia 33,009 © Yes

Contel of Virginia 461,355 ()] Yes
Washington  Contel NW - Washington 65,197 (9] Yes -

GTE NW - Washington 669,916 - No
Wisconsin Total State 440,994 ) Yes
Saipan Total Micronesia ©), D) Yes

15,000

TOTAL ACCESS LINES: 16,719,914

TOTAL QUALIFYING LINES: 4,436,350 (26.5%)

Section 3(aX47) of the Act defines a “rural telephone company” as a local exchange company that meets any of the

following conditions:

A) Provides service to any study area that does not include an unincorporated area of 10,000 residents or

more, or does not include any territory defined as urban by the Census Bureau.

B) Provides service to fewer than 50,000 access lines.

C) Provides service to a study area with fewer than 100,000 access lines.

D) Has less than 15% of the access lines in communities of more than 50,000 as of February 8, 1996.
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Donald W. Mcleod GTE Telephone
Vice President-Local Oporaﬂo&
Competition/Interconnection
HQEO1ES3”
600 Hidden Ridge
P.O. Box 152092
July 25, 1996 Irving, TX 75038
214/718-6330
FAX: 214/718-1279
T itted Via FAX {0 ight Mail

Mr. R. Reed Harrison Il

Vice President

Local Infrastructure & Access Management
Regional Operations

AT&T

One Oak Way, Room 4ED103

Berkeley Heights, NJ 07922

Dear Reed:

Thank you for your letter of July 19, 1996, regarding the substantial progress GTE
and AT&T made in our continuing efforts to negotiate interconnection issues to
closure. As you know, given the extraordinary amount of time and resources GTE
has devoted to these negotiations, GTE remains committed to continuing
negotiations in good faith, with the objective of reaching agreement outside the

- ‘arbitration/litigation process. | seek your cooperation in making this happen.

You expressed concern in your letter about the discussion we had on the subject of
continuing meaningful negotiations once AT&T files for arbitration. To be sure we
are working from the same page on this matter, | offer the following observations:

1)

It is my belief negotiations may be impaired during the arbitration
process simply because of the demand on common resources to
support both activities. GTE would prefer to devote 100 percent
of our team resources to meaningful negotiations but may be
unable to if these resources are diverted to meet the demands of
preparing for arbitration. A case on point is, during our
negotiations last week, AT&T filed a complaint against GTE with
the California Public Service Commission. The subject of this
complaint was AT&T's demand for electronic interfaces, which is
one of the issues GTE & AT&T were in fact negotiating at the
time of the filing. As a result, GTE was forced to redirect
negotiation team resources that GTE had brought to AT&T's
offices in Berkeley Heights, New Jersey for the expressed
purpose of concentrated negotiations, not litigation. This action
on AT&T's part, unfortunately, reduced the man hours that GTE
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2)

3)

could spend on purposeful negotiations and raised the issue among
GTE’s negotiating team as to AT&T's interest in negotiating for the
purpose of agreement versus developing an arbitration/litigation
platform.

It seems to me, once AT&T files for arbitration, we will need to
look to the arbitrator to set the guidelines for negotiations. This
is a condition that may in final analysis prove beneficial and GTE
will fully cooperate within the arbitration perimeters. In my June
14, 1996, letter to you, | indicated GTE would work with AT&T to
activate the mediation provisions of the Telecommunications Act
of 1996 (the Act), if AT&T was interested. Since AT&T has not
pursued GTE's offer, we can only conclude AT&T feels the
negotiation process is working well between GTE and AT&T.
Reed, in this connection, | remain committed to the concept—
negotiations are best handled without third party involvement;
however, if AT&T decides to request arbitration, GTE will adjust

. to that environment.

Your letter correctly describes the request | made that AT&T
agree not to file for arbitration until at least two weeks (or such
shorter time period as might be appropriate) after the FCC
interconnection order scheduled for release on August 8, 1996.
My request was founded on a sincere desire to continue to work
toward conclusion on outstanding issues including pricing. It is
my opinion we should strive to do this over the next few weeks
without the distractions that potential arbitration creates as well
as allowing both parties an opportunity to consider the FCC
order and its impact on negotiations. | believe this approach is
constructive and will help us move forward in a positive manner.
| am anxious to know if AT&T is willing to make this commitment.
| look forward to your response tomorrow.
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Reed, | would also like to thank you for your hospitality last week, the use of facilities
afforded our team, and to extend a sincere thanks to your staff for their work effort.

Sincerely,

W}%MW

Donald W. McLeod
Vice President-Local
Competition/Interconnection

DWM:mih

c.

J. J. Beasley - AT&T
D. Bennett - GTE

M. Billings - GTE

F. W. Compton - GTE
R. Damiji - AT&T .
J. W. Honabarger - GTE
C

J. C. Peterson - GTE
M. C. Seaman - GTE
R. H. Shurter - AT&T
P. Walsh - AT&T

. E. Nicholas - GTE

AGBR 003079



