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A8 tbe ..net fK I*IIPIAI .. ,, ..,.. (IDCe) 80ld in Plorida 
bu grown 80 bave ~ = PI&- of GDIIlaiat• -butt and inquirie• 
into prepaid debit ..... CH SIFt•• 8laae t ... begianing of 1996, 
tbe D1via1CJD of cc.rnt .. Mfeln CCAF) aad tt. Diviaion of 
Cc •nicatiou (aiD) -... ..._,._. • ..CiMtecl 150 to 200 
eo~~plaillta aDd i .... i..U. ~ IDC pnw~n. 

In Orct.r .... r NC•N•IHO·IW·ft Ctbe order). the Plorida 
Public .. rvic:e Ch~ iN'-a Ctll8 Ca tMiaD) dinctecl etaff to hold 
a workabap for t... JUII81 of ~- policy regarding PDCa. 
The orcs.r called for tM oa.tiNIJd waca•••nt of exiating rule• 
both u to certific:atiaa Of aurla. i8rai .. toe. aa -11 •• 
enforc-nt for ualawful bellaYlor. tba C: t .. ion alao called for 
further exploratiGD ~ tM ..n.~ of ~apiag an education 
progr• to aid public _.... of _.. tbe poaitive and negat.ive 
aapecta of prepaid ._it CU'CIII. •iaa117• tM C:aale8iOD called for 
further inveetigati- la&o tM · GDIIOJI& of a -.zytc:e A8aurance Fund 
(SAP), having fouad tllat ta..n - • apflarance that thi• 
MChani• -y be tbe ..C 8fP&'GIIChte ••"• Of Jm)tectiag COil8UIIer8 
when probl.. ariM fn. --llilckilll IDCe. 
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Aa a re.ult of a __..., .. ._ld 3uae J, 1ttl, •taff haa taken 
Hveral at..- to ..,, ••• t .. ~ JGI .. by uacertificated PDC 
providen. Por = •&•, _,.,- a .. 41ed a lS..t of cc.paniea who are 
certificated ud ta-ifled to i- lee. (- Att~Int 1) • Aa of 
June 1, 1ttl, 10t of .. , oectifla.ted ~ offered PDC aervicea. 
eopiu of tbe li.t of a 111111 I• oeftificaced aDd tariffed to iaeue 
PDCa baft .._ dietri_.. c,p car. _. ...-at, iadivicluala and 
orguaiutiou an~ aapl• Ql dal8 lift. lepreaentativea of 
certificated IDC: ~ an ua'-8 ~ liat to help them find 
uncertificated PDC ~ aad file OOIIPlaiata -iut them. In 
additioa, Raff ~ 00&'¥1••«1J11De to eac:b certificated 
interexcbanga w-.IIIIY iD ftolrWi ~=~=iag tbat tbey provide to 
cc-iuion ataff a IUt of lat~ c~ay cuato.er• that 
re .. 11 intere_...s .. ...n-. 

llbile the C ••loa e&efl IU at• wuy auppol'tive of trade 
aaaociatioa effona to u..;- .C ~ - a code of ethic• on 
their •llber•, t._ IDC --~••• . aa& ~·•••• to the point 
of being Hlf-ngulatllij. tliit ••••'-'- do DOt appear to have 
the ability to '-.I 11 ut _. ..,.._ etaDdardll aDd consumer 
protection ....-.. ~....... M tM ~. Todd Stone of 
the Office of tbe MtJ ¥1 lllZI'al ~2111d tbe view that the 
CCI tNiOD llloulcl DG& tl "'* iC8 •r-•••• t ,_. ... to PDC trade 
uaociatiou. tile t_.. ••••'-~ aho ncogni...S the benefits 
of atate ngul.ati• ill MlpiJIIr to elt•tute cli•nputable PDC 
providera. 

Altbougb tnde •••a~Jlatloa effocta an not a panacea, the 
ca-iaaion ataff r1 JiM liD ' 'Cted CO ..tt .... with tbe induatry on 
cooperative png.-- 8UIIIIa • aa_ • II' ... ntailer education. The 
Cc iNion' • ca.• ar Affeke D#.Yiel• la CNftelltly .orking with 
tbe llltematioaal Tel .. ad ... , arlatloa ( rraJ to dnelop inf_or.at ion 
booklet• for eaDIIll an ... ._.11..-. aaff plau to have auch 
booklet• COIIpleted aDII -'~• to till pultlt.c befon January 1, 
1tt7 . Staff &180 belt.. ~ t~ Maaclatiau can be helpful in 
illforaing their ........ of • -.ulatocy ac:tioaa taken by the 
cc taaion in tbia _. otller IJI19D•Itt•l•· 
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~- '' Wbat 18 t• ~ .. fial&iclll of a pnpaicl debit card 
provider? 

~ ~. . I "' e A pc111id ..Wt ... pzocwidar 1• any entity that 
doe• oae or aaotb of &M ~ollowUIJ •inti-.• 

(a) buy8 bulk t'- fz. • •dezolriDII iatenxcbange 
COIIIIW'Y aad nprk·pe _. n8111• tlli t!. u telephone 
pnpaicl card8. 

(b) .-ctfi• tM iaitial 901- of u- in the 
telepboae ~ GU'4 •aa•t, ••r••••d iD tera. of 
ainute• or-ualt• of tt.. 

8ucb •tlti• .t .... ll~ •t~M~cl• plMIWIDt of tbeir naae and 
.their 100 ~ ..._. n 5 1r • tM pnpalcl aarcl aDd typically 
rely on the fac:lllt'- til • rz«erl,.._. ue. CDc•J 
mrp ear ... , 

Staff ball.,._ tllat IDC ~ :;rriH a category of 
iaterexcba?p GUIJ; tiM '.C lilre .alt -location di•count 
aggregaton aDd ••••Jlen. M 1-..cbarp c:owpanie•, PDC 
provider• ebould . 11; 11~ Vitia Cia •-• •-'- ml• regarding the 
pi'OVi•iOD of iataJ _¢';11 ...,i.. - •tlty that doe• either 
oae or botla of tile . .-1 &1M .... .._.. iD •taff'• ~ndation 
etat.-at _.,. tJiil dlfildt'- of a IDC .,.ovl .. r. 

•. 

Coapert• tile& pmridl a ncail •••• for JDCe ebould not be 
required to ~•ia • iatelwa¢1711 II filleD)'. ceRific:ate, however. 
Ku~~plee of eucla ..tltl•- CIQten, ~t, 8cbrda, It-Mart, and 
Pood LiGD. '1118•1 IDYU•t• - ... •11 tbe card8 i••ued by the 
PDC p.-w. IIIK - lltdcC1F M , .... t.. 'l'llaM COOipllnieo 
will ._t'- .._. tll8lr =r 1• . 011 tbe frcnt of the card 
but do DOt pn•••t thiPFilfte .. ':~ le for handling con•umer 
c:owplaiate ngutiag ~ oall•· 
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J11J11 2• tlbat •Uod of eafonl 1st action abould the Connission 
uH to achieve COIItli•oe witla tile nlea lind policie• of the 
Ca.ni••ion in nt1U'4 to ~t .__.., 

•mr ..-a. aaroca••••t of t.._ oa•i••ion• • policies 
baa been effectiw~ t11n- tile.., caUM proc:eaa, and ataff. 
doea not nca••nd •llll a otis 11 ia tlaia pol ley at thia time. 
Staff doea -* bell ... IDC ~ ~n a different method of 
ac:hieviag 0011pllaae witla ~ nl• tbaD aay other type of 
teleea :mic:ati_. 0 ,... ... tile a: ~NiGD raplatea. PDC aervice 
provided ~ cenifioatell illt-1 IMDII CCM!palli• abould be included 
in each C=-t..aY'• tariff. - ~iea ia tile tariff can be 
baadled br filial a ~= 1 11C1tiOD to tbe CO..iaaion for 
rea10lution. .. •• , 

Ah' RD" • tile Ca n~Nion ehould iaaue fines of 
not leN tbaD ,1, to m?iftif .. •&e4 fDC: amw"idera Who8e cards 
are aold ill Florida_, wiiiO .._Dot fil .. for certification who 
an in willful riola&S.. of t.. neuir•••nt that they be 
certificated. ftle eff.-iw dace f• tlal• eM- in policy •hall 
be 11ov111ber 1, liN. ac.&i&i•rl.J-7, .. of 11o¥111Mr 1, 1196, the 
ataff will ---~ tile R . II Of 8DF eucll wacertificated PDC 
providera to tile ftilrida DIS lrtWJ t of ...,..._. (8a-g) 

Por tbo11 cu a••• tllaC IJ(IU' to be violating the 
C'.a iaaioa'a policiell, die .... D. Ill PftiDIN ia tbe proper taethod 
of acbieviDIJo-.lii•D•· tld8 •tllal p.,.. tile Ca••iaaion coa~plece 
fla!billty ill ..aluatU. d. cinun•t••• of eacla lituation. The 
allow cauae p&'OGIN 11M .... a 1•1rtMdt111 policy of tbe CO..i••ion 
becauN it alla.. d-. 1 [ _. iU ... -••••· ~~~aile nHrving the 
ability of die an tMJa te ••111 fian or penaltiea ic 
deteni~Wa an ~ ---~~ t.._ MVerity of the 
v1olatioa8. For • ;'!le, ta. Q:rrl•ioia •Y elect to cancel • 
CCIIIPADY' • cenifiaaM f ,_....., 11M ._ ilnolvM, but uy elecc 
to u••• a fiDe if - OClair riolatla llu oc:curnd •uch •• the 
COIIIPADY •Jd.ag a pnprsrrtRI en. ~.,.IDI the cuda n.ulting in 
c~r COIIplaiate. 

Tbe •bow caUM .atllad 18 .at a JIMl&y -lut the coapany in 
queation, but ••11' tile ~i=: tllat tbe CCfiiWUY dellonatrate 
why it bali.,_ ft la nK YtohtiOD of tbe nle•. lt i• not 
until the neolutiOD of t11Ja aiiDw ~. aad a final order is 
i•aued, that peaaltiea an a-.a••C ~ otbar orde~ action takes 
place. 

The puzpoee oft .. ..._ caUM u to acdaieve COIIpliance, not co 
illlpOH unwarranted .,_.lti ... ..._ ,...ltie• are i111p0•ect it is for 
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• 
tbe purpo•• of cnatiDIJ • iMIMiw t• tile IIIIIPUY aot to violate 
tbe rule• repeatedly. Witllout '*la IMIDtt .. , _ •ltiple violations 
probably would occur. IIIIIF .-. ••- dcnd•t• an n.olftd without 
peaaltt•• becoai .. aea••••CI' co •a• .. ~:a .. J,t..-. 

Tbenfon • .taff ZIII 1111 &Mt till CCI '•ioa CODtinue to 
UN the show cau.. prace• t• 4lcdli.wi81 CIIIIIIPlieDce with the rules. 
This is COft81stent with ~t pcaa1tun. 

Several PDC s•r•'- ...... eKi•ted ta. • -.r of. PDC 
pnwiders to be 4PI'•Inltely • ·· ••a.-r, •lr lOt IXC:s were 
certificated aad tariff .. 10 ....,w. IDC .uri• in Plorida as of 
Juae 1, 1Jtl. lllile • u wsllll tMt IlK all ol tile appraxi-tely 
soo PDC providers •11 t•t~ ...- ia n.wa, w a.lieft tbe large 
disparity betWMD tile ns ' sr ef .. ,..._. IDC ....,widara versu the 
-ller nUIIIber ~iflaetell - ~iff .. ia nc.ida &Ufte&ts there 
is a -jor prabl• witla •=-tllioat .. JDC pnwiclers in Plorida 
that bas DOt ~tel)' ..._ n••l.,.. ._C1zo aisting CC..ission 
policies. · 

Tbe 0 I t••ioa .taft ......... ff·-··- uacertificat.ecl IXC 
operating in Ploricla, ~ ..- .. itiei tlliaC tbey 8bould seek 
certification aad failun to do • aou1d n.ult iDa &bow cause why 
tbey •bould DDt a. f"-1. '-laall~, U. IDC prorider• upon 
receiving .uc:b ...... raz:ty f .... " .... ''-· ... n•ult. no 
fia.s bave ever beea , .. ,... ... • JDC ~~~&Wider Mlling their 
cuda in Plorida witbou& a oertlfiaate. tt. .ty uac:ertificated 
PDC prcwider tile etaff llu .._ c:r•• for providing 
telecc at u.nication8 M"t-. wi~t a G8R ticate is 'telecuba, 
Inc .• aad this pnceefh• t. 1••••· t'el..-.. Inc. delayed in 
filing a applicatioa f• ~i ioati.Oia afte~ •lDI requested to do 
so by •taff. . 

IICMiver, •taff beltn. tM CIU&'n.t JOlter ~idea iDcentive• 
for: PDC providen to c•• a a .~cwtifl•t.. uiltil •taff beca.• 
aware that tbe eatity ead8t8 ... u I?Aiuc\&.1 llual .... witbout an 
IXC: certificate. If .... ~itt. d:llll. I1Daltie8 for operating 
without a certificate, • ._,...._ tMp MJU1• M son inclined to 
voluntarily -k aertifiaa&~ ...,_.. ..._ iaetncted to do so by 
•taff. 

The Office of the MtoneF CleDen1 (GIG) wigor:ouly supports 
fining all PDC p~iden foual ••ntiat la Plorida without a 
certificate. Tbe 010 u aoacel"'liid tllat t .. Cc•i•eion• • rule 

• I . 
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requiriag certificati.oD ~ Mal:l 1 • -..pty oae vitbaut atronger 
eaforc• .. nt polici ... 

fte adequac:y of etaef'• po1iGf ta•ud uncertificated PDC 
provider• waa al• quellti 1 rll, w :,rrt.lclJlmat• of tbe June l. 
1996 vorbbop. IDC pzari.du'8 cold f tlaat· tile 0: •uioa •bould 
levy fiDea agaiut JDC ....,.._. .._, aperatiag without • 
certificate. 

~ter J,t.211, •·•·• ·~ ~ eutbority for the 
OCn t••iOD to i- filrlj .. ._,, ... few41 to •bawa nfued to 
COIIPlY with or to...._ wl11MlF riolttted aay lawful nle or order 
of the CCII t••iaa or _, ~ .. .,..._ ol tbUI ~r a penalty for 
each offeue of -* - ~ tat,tM•. • nfon recwnd 
that any PDC pzoridft fau1 to .._. z .. _, to 00111ply or willingly 
violated tbe =I'IHIIt to lie aer&Ui"ted to Mll it• cardll in 
Plorida be 8Ub ect to a fiM M& ~ tllaD ,1,000 effective 
llcwiPAber 1. 11H. . 

A certifioated QC .-· .., e a•t- of tso per yaar in 
nplatory u•••••Dt t_.. ~ ltaY of ftorida i• out of pocket 
8UCh regulatory ..... --. •• , , .. ...... * amwidar avoida being 
certificated uatil ~IRed to do • by •taff. .. believe 
illlp08iag fiDu ill ..,... of ·t1, 000 • .._Rificated PDC pi'OVidera 
-Y be warraated iD ._. t•••••· liD••~, iD all iutancea. 
UDCertificated PDC pzari.du'8 Tltll•l eud8 an 801d in Plorida and 
have willfully ~ filed fQf a ~~J&if~cate u of 1DY1aber 1. 1996 
abould be aubject to f~ of .- '- tileD ,1, 000. SUch fine• 
would ~DAte t._ atate oC ftorida fozo lcMit nv.nuea fr011 
regulatozy uHaKIDt f- •acda otlllllliM wu1d have been paid had 
PDC pi'OViclera eoupt a.Riff.aet'-a Mlan Mlliag PDC8 in Plorida. 

Additioaally, "' _. ..,.,.. ~t u.,e~ificat-- PDC 
proviclen -Y be P~"Wii'N telaa~ lll•&a- MJ:Yicea without 

:~ ·=i:~ll~:.---:: :t:..C~tta!::'~ :.~~-~! 
or not haYing filed for a ~.S.fioate aball be fo~ to the 
Depart-nt of ..,._... 

we recogaise t•n . .-y a. ~~y vitlliD tba iDCluatry 
regarding which .nti~i.. .... ~ ~oai:IDI certificated. 

- ' .. 
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• 
Adclitioaally • .,.. IDC ~ -.y lie CU'ftfttly uaavan th6y may 
be eubject to a fiae lor Clllfttil-.r wl'tllout a certificate. 

We intead to pzovi .. -.1• -*'- of tbia policy before it 
beCOM8 effecti,e. -.ton IIDIIIIIIIU &. 11 ... the ataff intend• to 
infora tbe iaduat&y of iu deale'- ~ fiae uacertificated PDC 
provider• -lliDg tlleu ...n .. iD ftoi"lda tUougla (1.) informing 
tbe iDdu•try tr.- •••~aciat~ 01 iU deciaiOD ., tbat theee 
u.ociation8 caa ta,_ tiiiP~ •••nldp, aDd (2.) through 
attetiptiag to aot:ify IDC ....,.,_. 111r JUbliiJbiag article• on thie 
aubject for publicatiaD ,_ u.li ... ,u.., ad (3.) by apeaking at 
a .. :lor upcoaiag t~ u•aaiatt.. oaa~_... in llept...,.r. 1tt6. 
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~ Ia · ... t -*ioa sllarJW tile Ca t ••lOll take to protect 
cut011era fEOII abue• ill tllll a-11aid dllbit cud iaduatry? 

•=n - ftle C .r •.-laD MDuld take u educational 
approach ill ~- GURGSIIW ~- ....... ill tbe prepaid debit 
card indu8t~. nat. .. C'll '•lea 811auld nquire that all 
prepaid ct.bit cu.l ~ galude the following coneumer 
info~tiOD alOIIIJ witla &1111 debit crud• 

1. 

2. 

3. 

•• 

s. 

1 . 

UDleu tile -.d
0
':-.A: ~ u paJt of a prOIIOtion (for 

•••211e, lluy a _ &allllla• aad .. t a free prepaid 
debit caal, • -.& e Gal' _.. .. t a fne prepaid debit 
cud) , t• faoe ftl• o1 tile pnpaict debit card IINat be 
prillted OD ~ ~ Or tile iadividual enclosure 
caDtaiai• tile Jll'llll• ~t cud. 

Tbe ...a of tM -.tlfi•ted eatity rupouible for the 
prepaid dlldt oud _. i• •iliag acldna• .u~~t be made 
clear oa tile GaD~• tile illdivldual aclo.ure con~aining 
t .. cud. 

If a PntllUd clebit ~ .... • ... intiaa date, that date 
..at be clep"ly i ... ioetell Gil tile cud. If an expiration 
date i• .- dl8a~ ... tM cu4 will be COUiMred active 
.. 1oag- ,... .•• ·- - &M ..... 

A .....-Y deltlt __. __ ~ llaft a clearly defined 
procedun fO&' .. ,... • ._ tile ~r'a .oney or re
iNUiag a ..., Jell lid dliltit _,. Mould a prepaid debit 
c:a~ beca•r --.•Illite. ftl8 iaf--tiaa ... t be available 
fRII ta. cud ....W. ei~ &Uo!JIIt ita toll-free 1-800 
~r .-wl• .. 111" • llaw it• refund and rei•aue 
policy priated OD tile ...a. 
8acb cud .-t illaluda a toll·fne CU.ta.er Service 
m Ml'. C.CI311" GJJ41•t•• -.t M n8Joaded to within 
2t boun of tba • pawider noelvl!Jg tM c:o~~plaint. 

At tbe tt. of ale a IDC' • c:ut011ara .uat have 
iDfonatlOD ... ,. al~ ...._ to lalaw or COIIIPUte the 
price per •t•&• ol ~a..-.~ eall• for tbe PDC. (i.e. , 
either tile ~ .,_. •in nte • t1111 price of the card and 
tbe aUIIber Of IIi.._ pnrided • tM eal'd.) 

Ibid UMn 8ba11 *Y ... ....., fozo •CGDYeraation time• 
or tt.. wileD a--r • ; rt•t:U. la poa•ible. 8lld u•er• 
aball DOt lie cdaujed ,_ 1"1.111 tiM aDd UIIGOIIPleted calla . 
Billing for a call 8ba11 ... wheD either the calling or 
called pasty Ms .. up. 

• I . 
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e. If die_.,.. U a •r•le (a Nllple card ia one with no 
tt. all-c .. to it, ellen aa.t be clear information 
eidlu' • tM ~ • • the iDclividual enclosure 
caataiDiDI tM oud tllat illdicatu tbat the card is a 
....,1. wltla • t-. -••• to it. Cl.uio) 

Staff al80 ~p , tr Cllat tile Cammi NiOD strongly auggeat 
that uaderlyi.Dt GU'rien elltaf.a ....,._,. pa,._t frc. clebit card 
provic:len. C._, 
AL'''R'!!I 'P : z--a, 1la eMitt.l to tM actiona specified 
in the prt.uy --Ia~ , eM toll-fne nu.ber shall, at a 
alai .. , be -•• IIIF a 1lw aw••e:. for I boura a day, s days a -k. , ..... , -.. . 
•en mPfc'J''A.ftie _....,. ,...at!• facing PDC: conawaera is 
the deactiwat - ' ..,. w-. tba ~r haa ude the 
allotted ·~ WC ~. ,.. pcobl.. at... from the 
relatiOD8bip .._.... tile uaftl'lrialr GU'I'ier, tbe PDC provider, and 
tbe aalu •1..a. ._ _ _,_lallill looal ucbaage COIIpaftiea and 
interexc:"- aa11 tnt .. 8lilllla • ,.., .-:z Teleac uaications Corp . 
(JIC.t), CJn ad.._,._. lr ... tlietl" .._ ..-id debit cards. Some 
fDC ia.uen, llaMa~ • .-•••• ,._. 1.--..S.rlyiag carriers, such 
u A'f6T 01" IICI, .. ~11 ~a • ._. •rYioe lD the form of a 
ct.bit cud. tt. nla&i-lllp lleaa .•• 80n confuaing when an 
intanxctrsmp NWioe ct,tJ'W e.118 _,ice to another reseller 
wbo Nlla tile...,._ ia .. ~ 01 a ,.llaid debit card. In order 
to iacrea. aal•• - ,.,..... •11 - card8 at very low per 
aiDUte rat. -.-. ._ _ _... '.wc:ce to ~I' tbeir coata . At 
ti- tbue i.....n WiN .. .-r • sfrl'~iDI c:arrtera for the 
ue of tbe ua:::;!C .. ~· •a•=-· uaderlying carrier 
is left witll ill't .. !'I.:C. •t~ ... - no other option 
but to cli.a~ 1aali .a.mw Ml'riae, tbenbr leaving the 
prepaid card cut~ wltla a daaotiwat:ed cud. -

'!'ben an dam tReed ••• of CN8to.en •uffering the 
con•acpaance8 of a l•rsv e.tl~ to pay it• 10111 di8tanee bill . 
One inc1daDt lawolwd ~. · .... aad Telegraph Inc. (CT'I') . 
After failing to nGMJP er f.- it• dUtributor•, eft was unable 
to pay ita UD!Jerl~ ~-· ICJ. JC1 «!~ad •rvice and 
thouaaada of cuatatn -. Wt •• ••••iwated carda. In l'ts, 
Telecubll, lac. of · •·• C"'aa::! iD&eEe~rebaDII Mrvice from 
anotbar Miaai nMllu, tlcW d aaaan Cit wlcatiaa. co~ (World) . 
Due to a billiag diaputa a.t- ca. two nMllera, World 
diacoaneeted Tel.,..'• ~iae. • dl.ooaaectian left 30,000 
debit cards i•.....S 1l)r t'el~IJ'Iill -1•••· 

Staff rec:c I fl ~ tile Qa t•'- take aD educational 
approach toward nctityiDI tile pnltt. of ~r• bolding prepaid 
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debit card8 tlaat an dtlatlwc.l J*'l~ to uee . of the card' • 
allotted aimatM. tile Ca 1t•laa 811auld -.ain IDC issuer• to 
provide coa .. Jn wltla tilt laf~lca --••rated in ataff'• 
pri.uy reca ••dati.GD -.tanant. -.rt•• zwca•••DIIa-l requir.-nte 
abould provide CIOII'I r,ra wl.tla t•~laa npzdi ... the value of 
the card and wben a a'13 r- e-ta Older to nc:eive a refund 
or report a p~tun1y dal~lYac.l OU'CI. 

At one ti• staff oaa.w-.1 &"eO a r 10 tJ .. tbat tbe CC..iaaion 
require prepaid debit: ~ ~ to ..C up a 8U'Yice Aaaurance 
Fund (8AP) wit:b -'* IDe .......... ~tl111 to such a fund. 
Staff baa aball'ha•• ~ JJHtlall a& t1a1a c-., altbougb w •ight 
uk tbe FCC to ~W.W a ... -liN tile obvlou iaaue of 
i~ing additiaaal n .. l•~ ao.te • oei'Clflcatad fDC provider• • .any iDduatzy ~ .. ~ .- ect••••-- at tM workshop 
questioned tM effec&lt 1 rra iild ... ,&y ot Reb aa -a9roach. Mr. 
Dellitt of Quut Ca ··--~ •i.Giell tM CIODaU'II8 of -.ny of the 
workabop's panicipeat• .ay1ag ella .._. _.d eacour- cODSu .. rs 
to buy low priced cuds of u•De~tlft.aaced •'-"'• •lnce the SAP 
would protect tM ~ U tilt ..._ fai1el. 

Staff al80 cml8w..i Ra 1 'lAIII diet :tillS ca t uion require 
prepaid debit cud ~ t:o 8K • • 111..., aCGOUDt with each 
of their underl)'latr oaft&... _.. ....._ -'Pit staff believe• 
tbat such a ~ .., ,_. • ~ to _..11u, upetart PDC 
proviclen. a.quirlaf diK...::....,..... ~~- t._ nveauea they 
collect 1D e8CI'OW • tM& CMII ,... ~ llil •ld eolely to pay the 
uaderlyiDg CUTler ....-1• lie ._., •lpful1 ba•ver, auch an 
arraoae tat will nduce tilt ~ ~·· oub flow and hence 
be=-e a ecoaaaic buTler to .....-itS.. LAqea-, aetablished 
loag diataaca cr:r-i• ..._ .. f"~ly 80UDd .auld have an 
aclvan~. St~f ... no •« Clllft tM Ca luioa etrongly 
suggest iD the cmt.r fna tlal8 ==slatl• tbat interaxchange 
carriers providiDI '8111"1~ .... u. to fDC provider• 
receive .,.. ~IZittioa iD ... BTl WON ...-idlDI Hrvice. 
Staff believes tbat U ~--.-1~ aurlen nquira aOMe 
~n•atioa iD .....,. fn. tDC ~, tlala .auld reduce the 
iacantiva to diaoru.at ...wi•. kall S. ~. bowaver, tbat the 
eo-iasiOD cannot •adete .all• ~t. 

- 10 -
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::=:::1:!"-=:r•tt. .. =-.:1::::··::: ·:~:,:· c::~:e~ 
info~tion"' P•r •..w • •w::c.s II¥ a 11ft operator 5 day• a 
-k, I bour• a day. !'-_. ... ~~ • ....._of a 11ft operator 5 day• a 
-k, I houn a day .-.... tt. -JIJC ....... _,. accountable for the 
Hrvice it pzowl-~ It ~. ~ _,. it -i•r for the 
CC i .. ion' 8 caa.1 II' gfai,n 'ti.Uf.oa . to nacb a JDC provider to 
di8CUU a c:c.!plaiDt tile Cia I•'- ay llaft nceived. Thia 
requi~nt 1• .... -··· tllaa tile rra nqui~nt that ita 
.-.r• •upport tbell' au.t. t4~ lift GIJII'ator• 7 clay• a week, 24 
bour• a day. ,..._, 
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