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2 

(Hearinq convened at 6:30 p.a.) 

C'II&IIIDII ct.a••a, We'll call the haarinc, to 

5 

3 order. Good aveninq, ladiea and CJentleHn. We are 

4 ready to etart the public headnCJ, but there are a rev 

5 foraaliti .. that ve have to CJO thrOUC)h before ve baC)in 

6 takinCJ the public taetiaony. The f iret of vhich ia to 

7 have eo.aiaeion Staff coun .. l read ~· notice for tbla 

8 bearinC). 

9 Co ahead, llr. COJt. 

10 a. co•• Pureuant to notice dated october 

11 21, 1996, thia ti .. and place have been aet for a 

12 .. rvica haarinq in Docket No. 961153-TL, petition for 

13 nuabariftCJ plan area relief for 904 area code by 

14 BellSoutb 'l'elecoaaunicattone, Inc. 

15 C'll&laall CLaalt~ Thank you. We vUl take 

16 appearancea etartinq vith you, Kr. Edenfield. 

17 a. IID...X8LDt Good even inC). Kip 

18 Edenfield, attorney, BellSoutb Teleco-unicationa, 

19 Inc, 150 Weat FlaCJler Street, suite 1910, Miaai, 

20 Florida 33130. 

21 Let .. introduce Nancy siu, ay client. 

22 C8al .... CLal&t. Kr. Shreve. 

23 D. ....... Jack Shreve, public counael, 

24 Claude Papper Buildift9, Tallaha••••· Florida, 

25 repr ... ntinq the citiaene of the state of Florida. 
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1 CllaJ .... CLaa&a Good eveniftCJ, ladi.. and 

2 gentl..an. I aa Suaan Clark. I aa currently the 

3 ChailWAil of tbe Public Service coaaiaaion, and with .. 

4 is co..i .. ioner Julia Jobnaon. we are her• today to 

5 lis~ to your c~nta relative to the area code 

6 c:baftCJe t.bat ve need to -ke for North Floricla. Your 

7 ·coaaents ~Y are go1ncJ to be recorded by our 

8 official court reporter, vho ia aittin«J over here. so 

9 you will have co.a to the aicropbona here to aate your 

10 co ... nts ao abe can pick thaa up through the aound 

11 syst-. 

12 The reaaon we are holdiftCJ -- can you h .. r 

13 .. ? 

u The reaaon we are holding these hearinc)a ia 

15 becau .. the 1nduatry could not agree on the 

16 appropriate c:baftCJe• to be aade in the 904 area code. 

17 And as a result, BellSouth filed a petition requeatinq 

11 that ve dateraina the area code relief aethod for the 

19 904 area code. 

20 To give you aoae additional background 

21 inforaation about the hiatory of area code relief and 

22 why area codea auat change, ve have prepared several 

23 ~nta that are available to you outaide as you 

24 walked in. The firet of which ie a blue docuaent 

25 entitled: Area Codea in Florida, Why Do Area Codes 

rLO&IDA PUaLIC IIAVIC8 00..11110. 
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1 Have to be cbanCJed. Thia docuaent provide• a bdef 

2 explanation of the North a-dean nUIIbedng plan U8ed 

3 in thia United statea and aoae of tba reaaona for the 

4 nev ar .. code. 

5 'l'be next dOCUMnt ia entitled: A Special 

6 Report. It'• a 9reen 8beet of .. veral paCJea. Tbia 

7 ~t explaina tala biatory of t;Jlia proc•e•Unt and 

I the tbrM optiona propoaed to provide rel iaf for tba 

t t04 ar .. code. If you look at tba u~ on Page• 5, 6, 

10 and 7 of tala report, you vill aea tbe area that would 

11 be ... ivned tala nev ar.. coda in that particular 

12 option1 and tba .. ara the optiona that have been 

13 propoaed to tala Coaaiaaion. 

14 Dllring tba pendency of tbia proceeding, 

15 parti .. vbo bava intervened .. Y aoUcit further 

16 infor.ation tbroUC)b inta.rrOCJatodea and depoaition of 

11 eo.pany vitnea.... Tbey aay alao aponaor thair own 

18 vitnu .. a to 9ive teatt.ony on vbat option• tbe 

19 Ca.ai .. ion abould iapl ... nt. 

20 To 9ive you aoae aore inforaation of hov to 

21 participate in ca .. • and aora inforaation about: the 

22 Ca.ai .. ion, tba yellow ab"t ia entitled: Hov Do I 

23 Participate in P\mUc Servica co-iaaion caaea. And 

24 that'• inforution on hov to do that. 

During tbia procaeding, va are holding 

noaiD& IOBLIC .. a9JC8 COIIIIIUIOII 
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1 eeveral public b .. ringe; thie ie the laet public 

2 bearift9 ve will bold. v. bald ona in Peneacola, ona 

3 in Panaaa City, ona in Tallahaa ... , and ona in Daytona 

4 ... cb. It ia the opportunity for tba public to 9ive 

5 u tbeir vievt~ on bow ve ebould 90 about providing 

6 area code relief . 

7 During all tbaH public bearinqe, the 

e partiee have been repreeanted by attorneys; and you 

t have haarcl froa thu today. llr. Edenfield 18 vith 

10 .. ll&outh. Jk'. &breve i• with public couneel, and 

11 Jk'. cox ia tba co.aieeion Staff attorney. 

u v. aleo have other .. -.ra of our Staff bare 

13 vbo are bare to help you, and I'd like to briefly 

14 introduce t:ba. Sitting over with Jk'. cox ie Ralph 

15 Widell, vbo ie an enginaer vith our co..unicati<'n 

16 divleion. Babind bia ie Sandy Si..one, who ia with 

17 our clerk'• office. 

18 The court reporter thb avenine) ie Rowena 

19 Hackney, abe'• eittintJ ri9ht over here. The lady you 

20 .. t vben you firet ~ in, in the 9reen auit, la fro• 

21 our cueto.ar affaire divieion, that'• Bev DeMello. 

22 Aleo, the 9entl ... n etandintJ in the back of the rooa 

23 ie ay aide, Billy Stilee. They are all available to 

24 anawar quaationa you aay have ratardift9 thia 

25 coaaieeion in thie proceedinc). 
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1 .. fore we 9et atarted takin9 public 

2 teatiJiofty, I want to indicate to you tbat I will -- in 

3 order for ua to rely on your teati.ony in any way, it 

4 baa to be avorn teati110ny, eo I will be evearift9 you 

5 in abortly. And ~t I would like to do ie aek 

6 everyone vbo baa eiCJned up to apeak, ae the firat 

·1 witneu co••• forward and I evear tbat pereon in, 1f 

1 you would likavi .. etand and raiee your ri9ht hand, I 

9 will adainiater the oath to everyone at that ti ... 

10 .. will take the order of witn••••• in the 

11 order tbat you all eiCJned up. Kr. Shreve hae that 

12 liet, and be will call out your na .. in the order that 

13 you eiCJftGCI up. 

14 Ie there anything el.. I need to bring up 

15 before we take the public teati110ny? 

16 a. ID8DiaLDa Nothing. 

17 

18 

a. 8DaY8a Nothing, Chairun. 

CP''IM'" CLaa&' Kr. Shreve, would you call 

19 tbe firet witneee? 

20 a. ...ana certainly. 

21 Repreeentative Fuller. 

22 Cllalaull cz.a.aaa And aa 

:u .. preaentative Puller coaee to the atand, everyone 

24 el .. who hae eiCJfted up to apeak, if you would pleaee 

25 rai .. your riCJht hand and stand. 



1 (lfltna .... .vom collectively.) 

3 appeared aa a witnaaa and, havinc) been duly aworn, 

4 teatified .. followaz 

5 Dl~ n&'flllaift 

6 .. ~ a•••· bpreaentative Puller. 90 

7 abead. If you would 9ive ua your na .. end if you 

I would apell tbe laat ~. tbat would help ua. 

10 

9 UfiiiU rur.uaa Be CJlad to. Thank you very 

10 IWch. lly na.. la J.-a Puller, F-U-L-L-E-R. My 

11 addr .. • ia 2602 Unlveraity Boulevard weat. I •a the 

12 atate repre .. ntative for Diatrict 16 in Jackaonville, 

13 I'a vice chair of the Duval Legialative O.l~ation. 

14 I certainly appreciate the opportunity to 

15 co.e and apeak before you toai9ht. I would juat 

16 briefly like to raad a reaolution that waa paaaed by 

17 tba Duval County Del~ation on Noveaber 13, 1996: 

18 •llharaaa, JackaonvUla and Daytona local 

19 accaaa and tranafer araa repreaenta a aajority of the 

20 population of buaineaa and reaidential cuatoaera in 

21 the currant 904 area code; and 

22 •lfheraaa, it baa been deterained that the 

21 current area code auat be divided in order to avoid an 

2• exhauation of available nuabera that will otherwiae 

25 occur in May of 1998; and 

i 



1 •Wber .. a, aaai9nint a new area coda to 

2 Penaacola, Panaaa City and Tallahaaaae would affect 

3 r .... r au~M~cribera tban tbe ... i91Md nav ar .. coda if 

4 it vera in .Jackeonville and the Daytona ar .. J and. 

11 

5 Wber .. e, the ~ic hardship that would be 

6 placed upon the Nortbeaat Florida buaineaaea and 

7 CJovarn.ental antitiaa would be diaproportional and 

8 CJr .. tar due to the alae and the acope of the aaall, 

9 ...Sbaa, and la~e buainea-• in thia rafjionJ and 

10 Wberaaa, the difficulty of atate offices to 

11 cbanfJ• tbe ar .. coda would be eiCJnificantly leaa 

12 becau .. the citiaena of Florida vould .are readily 

13 adapt to the intraatate area chanfje than would affect 

14 tba la~e .. jority of calla to atate offices. 

15 •11ov, tbe.nfon, be it raaolved that the 

16 Duval county Lefjielativa Delafjation atrongly 

17 ancoura9e• the Florida Public service co .. iaaion to 

18 deai9nate the .Jackaonvilla and Daytona local access 

19 and tranafar area aa the area of the atate that vill 

20 continue to utiliae the 904 area coda, and that the 

21 aaaiCJn.ent of the new nuaber plannin9 area be aaei9ned 

22 to Pensacola, Panaaa City and Tallahassee. 

23 •Tbia 1• to certify that thia resolution vas 

24 adopted by the Duval COunty Legialature Delegation on 

25 IJova.bar 13, 1996, at a public haarin9.• 



1 

2 C:Uinan. 

l ~t•a baaically -- I wanted to let the 

4 o-1-ion lcnow tut tbe entire Duval Dele4)ation 

5 Leti•lation believe• that would .. rve the ca.aun1t1ea 

6 better U tbe Pu Handle u .. coctea were cbaniJed 

7 ratber tban tbe Jackaonville ud Daytona Beach area 

I due to tbe laqe b\181~• and the activity that•• 

12 

9 ~r. and the population of thi• area. I'll be 9lad to 

10 try to anaver any queationa if you have any. 

11 ala! .... CLaaat I don't have any queationa, 

12 but can va have a copy of the ruolution7 

1l WI'IDU nw..aa Oh, you certainly can. I 

14 wa• CJOift9 to leave thi• with you. 

15 sazaaa ct.a••a Okay, 9ood. Any queation•, 

16 Ill'. 8bnve7 

17 ... ........ Nona. 

11 CIIUIIIWI Cl I .. I Mr. Edenfield? 

19 D. D.UI8LDa Nona for BellSouth. 

20 CIIUmiUI CLaaaa: Thank you very auch. 

21 Wlftma nLYaa Wbo would Uke a copy? 

22 CIIU .... maasa I would. (Docuaent 

23 tendered.) 

24 Rowena, do we have any exhibit• yet for thi• 

25 proceedift97 

.. 



1 

a 

9D U.oaDI I ave t:bia aa No. 1. 

Glial_. cu••• We are fJOiDCJ to .. u t:bia 

3 an exbibit, and we'll label it Exhibit 1. And ve vUl 

4 enter it in tbe recoE'd in t:bia proceeding. '!'bank you . 

5 (Exbibit 1 .. rked for identification.) 

6 

1 

(Witneaa aapr ... ntativa FUller ax~~.) 

---- -
1 a. ....._, 'ftaank you, 

t lepre .. ntative Fuller. 

'10 

11 

s.c. Potter, Jr. 

of&. 

1a appeared •• a vitneaa and, bavint been duly avorn, 

13 teatitied aa tollova: 

14 Dl~ ~a~~ 

15 111,...• 10111&1 Good evsnint, •Y na .. ie 

16 s.c. Potter, Jr., P-0-'l'-'1'-1-R. I live at 2163 Windint 

~7 creek Lane, Jacksonville, Florida 32246. I'• bare 

11 at.ply aa a private citizen. And, incidentally, alao 

19 tbe aon of a retired Southern Bell 36-year .-ploy•• 

20 troa aavannab. 

21 I juat wanted to vslco.. you all to 

22 Jaouonville, Florida'• Mo. 1 city. I'• bare to Ul'fJS 

23 you to conaider tbs follovint plan concernint the need 

24 tor additional area code• in North Florida. I 

25 recaa•snd tbe tollovint: leave Tallaba•••• and tbe Pan 

I'LOUU n.LIC ..ana. COIIIIUnOII 

• 
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1 Han4la in tha 104 area coder aaaign Jackaonvilla an 

2 150 era coder aaaip an additional area c:ocla if 

3 needed, and leave Tallahaa... in tha 904 area coda. 

4 fte logic Mbind thia ia that by changing 

5 Tallabaaa .. •a ara coda, you would i~ct all 

6 U-plua-aUlion people in tha atata of Florida. Thi• 

7 would 110at likely i~ct 110ra taxpayer pocketbooka. 

• Jackaonvilla abould be aaaigned the 850 area 

9 code ainoa we are rapidly growing, and va bava a lal'9• 

10 local calling araa tbat would alao give ua a .. parata 

11 identity for tba raat of North Florida. I aa a for.ar 

12 realdent of tha Panaacola araa of the Pan Handle and 

13 can attaat tbat it'• a different vorld out there fro• 

14 Jackaonvilla, vby do you think it'• in a different 

15 tt.e aona? 

16 In au.aary, va have a nav attitude bare in 

17 Jackaonvilla vbara va vant to carefully plan thing• 

11 out and plan for the future in a logical way. Give u• 

19 tha 850 area c:ocla ao va can bava rooa to expand 

20 vitbout baving to go through thia aa.. proca•• in 

21 another 2 or 3 yaara. Let'• do it right the fir•t 

22 ti... on January 21, 1997, vote to aaaign ua the 850 

23 area coda. 'J'bank you for your ti ... 

24 a&IIDII cz.aa&a 'l'bank you, 1tr. Potter. Any 

25 queationa? 



1 

2 

l 

4 

5 

a. ....... llo. 'l'bank you. 

a. a MPDLDa 11ot froa .. usoutb. 
(Vit:neu s. c. Pott.r, Jr. exc:uaed.) 

a. _.... Toa carliale. 

6 - CP,PLIIY 

7 eppeared u a vitneu ancl, having been duly avom, 

I te.tified aa follovaz 

9 DIDC'f l'l&'IIDift' 

10 nt'DI8 1110"'8 & lly ...- 1a 'loa carUale, 

11 C-A•R•L-I-S•L-1:. I live at 2598 Bayou Ridge Court, 

12 orange Park, Plorida 32065. 

13 And I'• bare repre .. nting the Clay County 

15 

14 Cba.._r of c area. I •• cbair.an of the gove~ntal 

15 affain ~itt.. for the Clay County Cballber, and we 

16 have a reaolution addreaaing the.. isaues which I want 

17 to read. 

11 •Vbereaa, tbe Clay County Cballber of 

19 cc .. srce ia orvani&ed to advance the general welfare 

20 and proaperity of the area through, a~ng other 

21 thinga, tbe .onitoring of govern.ent deciaion• and 

22 ac:tivitiu ao aa to enaure that the beat inter .. ta of 

23 tbe buaineaa co.-unity are being aerved. 

24 •Vbareaa, the Clay county Chaaber 

25 undaratenda tbe need for the Public Service co .. iasion 

.r.OUDa ..,_LIC llaYICII CODIIIIO. 



1 to divide tbe axieting 9eograpbie boundar! .. of the 

2 904 telephone area coda into .ultipla area cod ... 

3 •llhereae, the Clay County Challber of 

4 c= .. •rce counte on CJOYarnaant regulatory •9enciae to 

5 au tbeir deeieiona baaed on 80und coat/benefit 

6 analyaia tbat ainiaia .. the iapaet on the privata 

1 aec:tor. 

1 •Wbereae, the Clay county Chaaber of 

t eoaaerce ia avera of tbr•• option• that are bain; 

16 

10 eonaiderecl for the area eoda realiC)nunt. one, North 

11 Florida, ... t of Tallabaa ... , and including the 

12 Greater Jaekeonvilla area vould retain 904: 

13 Tallabaeeaa and vaet vould be aeei9ned nev area eode 

14 150. TVo, Tallabaa ... and v .. t vould retain area code 

15 9041 MOrtb Florida, includift9 the Greater Jackeonville 

16 ar .. vould be aeei9ned nev area eode 850. Three, 

11 ... iC)ft8eftt of a nev area code 850 to the area 

11 extending frCNI Panaaa City to the veet and retain 904 

19 •• the area cca for the r ... ining portion c;t ·the 

20 current 904 area eoda vhieh ineludea the Jackeonvilla 

21 area. 

22 •Nov, therefore, be it reeolved, that: the 

23 Clay County Chaaber of coaaerce feel• that Option 3 

24 above, nav area code 850 aaai9ned to the area 

25 extending free Pana.a City to the veet and the 

.. 



• 

1 naaini119 portion of ttae c:urrent 904 includint tba 

2 vreetsr Jackaonvilla area r ... in as 904, rspra .. nts 

17 

3 tba beat coat/benefit option and will have tba ainiau. 

4 i~ct on tba privata aactor, and strongly encoura9as 

5 tba PUblic service eoa.1ss1on to select this option.• 

6 •tbis vas approved by the Board of the Clay 

7 county Cb•eber of camrsrca on Novaeber 21, 19t6. 

8 

9 

Any questions? 

Clal..._ CLaaac I have no qusstiona, but 

10 would you viva us a copy of that resolution? And va 

11 vill viva that resolution Exhibit No. 2. 

12 (Exhibit 2 aarked for identification.) 

13 

14 

15 

16 

17 

18 

CI&JIM&N CL&aac Thank you, Mr. carlisle. 

a . ....,., Thank you, sir. 

Kan Saallwood. 

Dll 8MaLLIIOOD 

19 appeared as a witness and, having bean duly sworn, 

20 testified as follows: 

21 DIU~ 8'1'AHIID'I' 

22 WI~ 8M'!3 WOODc I have the .... problem 

23 Jia PUller bas. 

2C It1a a little bit low there. 

25 Madaa Cbairaan, Madaa co .. iasioner, ay na .. 

' . 



1 1• ..,. s .. uvood. '!'hat •• s-11-A-L-L-W-o-o-o. 11y 

2 addr ... 1a P.O. Box 2211, oranwa Park, Florida 32067 . 

l I co.e to you •• the chairaan of the Clay 

4 County eo.aittea of 100. wa•va debated thia 1aaue 

5 quite thoroi&C)hly, I th.ink, baNd on the knowledge that 

6 ve•va bad up-to-data. While va•va leaned toward the 

7 alternative that Repraaentativa Fuller and the Duval 

I Delegation baa optad for, va heard throuCJh other 

9 aourcaa that the atata CJOVa~nt and atata agencie& 

.10 van pretty .uch .. ndatad to alway• taka the low coat 

11 alternative for atata gova~nt. And if that'• the 

12 caM, t.han we falt that Option No . 1 would 

13 autoaatically be a aoot iaaua, that it couldn't happen 

14 becauaa it would be a aora axpanaiva coat to atata 

15 govarnaent. 

·16 I don't know if that'• ao or not, but 

17 bacauaa va believe that, va opted for Option No. 3. 

11 And I'd like to read thia raaolution to you aa vall. 

19 Reaolution froa the Clay county co .. ittea of 

20 100. •Wharaaa, the clay co .. itt•• of 100, a body 

21 politic of the State of Plorida charged with proaotiRCJ 

22 econoaic davalop .. nt and induatrial develop .. nt in 

23 Clay County and Northaaat Florida, and 

24 •Wharaaa, the Clay county co .. ittaa of 100 

25 aupporta aconoaic davalopaent opportun!tiea that 

.LORIDA HBLIC 811&VXC8 0011111881011 

.. 
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1 furtber t.prova the quality of life for the co.aunity 

2 and eitiaena of the entire Mortbaaat Plorida region, 

J and 

4 •Wbar .. a, the Clay county ca..itt .. of 100 

5 au,pJ10rta tbe c:onc:ept to retain tba Jackaonvilla to 

6 'l'allabaaa.. recJion in tbe 904 ar.. cocla, vbieb by far 

7 t.p&cta tbe •1ority of the pbona cuato.an at 

a approxiaataly 1.5 •illion eitiaana, and 

9 •lber.a•, tha overall financial burdan 

10 brQUtbt about by ehaft9ift9 the 904 area eoda vill be 

11 .oat datriMntal to our buainaaa antarpriHa, and 

12 •Kbar .. a, tba diaruption of Hrvica brou9ht 

1J about by auc:b a ebarcJ• vould alao k born by a 

14 •jorlty of ... u, Mdiu., and 1•1:'9• buainaH 

15 entarpri ... in the area and vould ultiaately have a 

.16 negative eonaaquanea on the entire eithanry. 

17 •Mov, therefore, be it resolved that the 

11 Clay county couittH of 100 feel• it ia in the beat 

19 intaraat of the eitiaana and buainaaa enterpriaea in 

20 r89ion •• a 

21 vbola to retain the Jaekaonvil1a-Tallahaa ... 904 araa 

22 coda. 

2J •aa it further reaolvad that the Board of 

19 

24 GoVernor• of the Clay county co.aittaa of 100 atrongly 

25 encoura9•• tba Public service ca.aiaaion to conaidar 
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1 tbe overall econoaic i8pact vbicb ainiaizea the burden 

a to tbe .. iorlty of the population. 

3 •1 baraby certify tld.a a• a true and correct 

4 reaolutlon paaaed thi• 21•t day Noveaber, 1996.• 

5 8191*1 ..,. sullvood, cbainan. 

6 onoe a9ain, ve thou9bt that the optioa. that 

7 .. preaentatlve PUller dl.cu•aed va• the be•t option, 

I but becauae ve under•tooct tbe otbervi .. , that ve 

t Hlected Jo. 3. Any quutiona? 

10 CllaliiiUI CL&a&a Thank you, Mr. Sullvood. 

11 can I have the reeolution? 

12 D. anwv~•LD• Chairaah Clark, I juat 

13 wanted to uk Mr. Saallvood one thin9. 

14 Did your Group con•ider that Option 3 vould 

:15 cauae .Jacuonville to exbauat it• nuabera in the year 

16 2000? 

.17 WI~ aaw,enooa It did. It occurred to 

'11 ua that ve would be CJOill9 through t.hie hearing again 

19 in tvo or three y .. re. 

20 anx .... CL&a&a Mr. Sullvood, you have to 

21 CJ•t at the alcrophone. Thank you. 

22 It did occur to u• that 

23 it would occur a9ain in tvo to t.hr .. year•. we think 

24 that tba current .. ndate,. •• va undantand it, for 

25 •tate a9enciaa to ainiaize the iapact of the co•t of 
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1 CJOV_......t, that we aigbt be able to add aOM coet 

2 benefit analyeia requir ... nta to that atudy which aay 

3 belp ua three yean froa nov that we aiCJbt not be able 

4 to pt clone today. So tbat • • kind of bard. 

5 a . ..,._laLDa 'l'benk you. 

6 "una• C1,18 'a 'l'hank you, llr. Saallvood. 

7 .. will label tba reaolution froa the Clay county 

8 eo.aitt .. of 100 aa Exhibit 3. Go ahead Mr. Shreve. 

9 (Exhibit 3 aarked for identification.) 

10 (Witneu Saallvood axcuaed.) 

11 

12 

13 

a • .....aa '!'bank you. Layne saitb. 

LaiD IIDft 

14 appeared aa a witne•• ancl, havinCJ been duly avorn, 

15 testified •• follova: 

16 DJ~ na'dlmlll' 

17 WJ'ID88 aJfta Thank you, Madaa Chairaan, 

18 co.ai .. ioner. My naae ia Layne --

19 ,.. UIOR\"Ua Excuse .. , could you 9et 

20 cloaer to the aike? 

21 WJ'ID88 .. lfta Layne, L-A-Y-N-E, Saith, 

22 4500 San Pablo Road, Jackaonville 32224. I'a the 

23 CJovernaent affair• adainiatrator for the Mayo Clinic 

24 Jackaonville. And I •a juat here to axpreaa our 

25 aupport for Option 1 for all of the reaaon• atated by 



1 Cbairaan Puller and juat wanted to expr••• our 

2 poeiUon. 

3 Gl&l .... CI 18KI Thank you. 

4 (Vltneaa saith excuaed.) 

5 - - - - -

6 a . ....,., Thank you. Ginny Myrick. 

7 0~ MtaiCK 

I appeared •• a witneaa and, having bean duly aworn, 

9 teatlfied aa follova: 

10 DI~8D'i'lll8ft 

11 Wl ..... MYaJCKa My na .. ia Ginny Myrick, 

12 G-I-V-V-Y, M-Y-R-I-c-K. I'a tbe director of 

13 90Yernaantal affaira for tha City of Jackaonville. 

22 

14 I'• bare rapreaantint the aayor. And I would lika to 

15 brlnt you copi.. of letter• that the aayor baa aignad, 

16 dated Sapta.bar tba lOth, which wa aubaaquently found 

17 out ve can individually vrita to you, ao tbaraupon 

11 that'• vby l'• bare tonight. 

19 l would lika to raad tha latter into tha 

20 recol:d, if that'• all right with you, and juat to aaka 

21 a fav coaaenta. 

22 Daar Ca.aiaaionara, •1 aa writing to aak :~r 

23 your conaidaration of Option c offered to you by tha 

24 BallSouth Telacoaaunicationa, Inc. petition for 

25 nuabarint relief of the 904 area code. 



1 •Option c would aaalgn a new NPA Code to 

2 Peruaacola and Panaaa City and keep both Tallabaa ... 

3 and Jackaonville in the 904 code. Thla option ia 

4 obYioualy tbe laaat diaruptive for Jack8onville, but 

5 Mintaina tbe exbtift4J, crucial link between 

6 IM&aine .. /naidential conatituenciea of Northaaat 

2l 

1 Florida and our atate•a capital. Thia option t.pacta 

I fewer aubecribera and NNX'• than Option 1 and la aa 

t atated in lellSOUtb'a petition. 

10 •Altbougb Option c offer• a aborter relief 

11 interval tban tbe other optiona, it i• difficult, at 

12 beat, to project the growth of uaer• in the 

13 teleca.aunicationa induatry becauae of the exploaion 

14 of cellular pbonea and additional bo .. line• 

15 accc .. odating the Internet. 

16 •we atrongly aupport the Option c a• 

17 preaented in the petition and a•k for your 

18 conaideration. Pl .... let .. know when you will be 

19 conaidaring thia petition.• 

20 And tbank you for notifying ua about thia 

21 .. eting today. We looked at all of the option• that 

22 were preHnted, and we felt that there abould be ao .. 

23 conaideration lent to the technology within the 

24 induatry. In fact, tha nUIIbera are axpedientlaJ and 

25 you will obYioualy run out of enough nuabera to 



1 aaaiCJft. JNt, in fact, tha incluatry ia in auc:h a atate 

2 of flux vitb tr ... ndoua 9rovtb with cellular pbonea 

l and people operatincJ fro. thair hoae• and uainc) the 

4 laten.t tbat we tboU9ht that perhapa the nullbera 

5 aiC)bt beat be looked at in a aborter period of u ... 

6 W. aho looked at the expenae to the 

7 And aa t .. tified for 

I you by people preceding .. , the bearer of aoat of 

t ~e expenaea 90 on the buaineaa coaaunity. They 

10 bave to reo~r all of their letterhead, all of their 

11 buainaaa carda, and notify all of their clienta and 

12 cuato.era of tbair new pbona nullber. 

13 Jackaonville i• on tbe brink, I believe, of 

14 ... r9ing into the international buaineaa co .. unity. 

15 'l'bi• 11a••• an additional thr .. t to ua becau .. ve are 

16 .. ndincJ aiaaiona out, trade aiaaiona out, all over the 

17 world. We juat had one co .. back laat ni9ht froa 

11 araail. And ve•r• preaently flooding the aarket 

19 nationally and internationally with our currently 

20 pabl18bed nullben. SO I would aak of you that you 

21 would conaider keeping ue intact with Tallahaa.aae and 

22 break inc) off tba Pan Handle. Thank you. 

23 a.al .... CLAISe Thank you, Ma. Myrick. 

24 a. ....... Thank you. 

25 
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1 copy of t:bat letter? We 1 11 aake t:bat Exhibit 4. 

2 (Exhibit 4 aarked for identification.) 

3 

4 

5 

6 

(Witneaa Myrick excu-.d.) 

-- - - -
a ........ Madeleine Sheridan. 

DDIIUtD .... IDU 

7 appeared aa a vitneaa and, havin9 been duly avorn, 

8 teatified aa follova: 

9 DIUC'I' ft&~IDft 

10 Wl..al8 ... RIDaat My na.. ia Madeleine 

11 Sberidan, S•H-£-R-1-D-A-N. 

12 Cll&l .... Cr.aa&t Why don • t you brift9 the 

13 aicroJibone down. can you bend it a little bit? There 

14 you 90, and 9et clo .. to it, too. 

15 WI,_.. .... IDaat 8-H-E-R-1-D-A-If. Jly 

16 addreaa it 6837 KOntro .. Avenue North, Jackaonville, 

17 Plorida 32210. 

18 I vould juat like to coaaent that I hope you 

19 keep the 904 area code hare in Jackaonville. I work 

20 for a ... 11 aanufacturinq co•pany on the veat aide of 

21 town on Lane Avenue. And ve have 9rovn over the peat 

22 five yeara, and advertiaint ia our bi99eat proaotion 

23 for 9rovift9. And I'd like to k"P our nuaber 'the 

24 .... • The coat of advertiaint ia outra9eoua. 

25 Thia year alone ve•ve apent $26,000 on 

WLORIDA PUIILJC 8DVIC. 0011111881011 
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1 literature alone juat on advartiainc). And I'd like 

2 tbe 904 to r ... in bare in Jackaonvilla ln order for ua 

3 not to bava to 90 to tbe axpenae of cbancJlncJ 

4 evarytbincJI lattarb .. d, bualn••• carda, advartialnc) on 

5 all of our boxaa tbrQU9bout tbe country. And I would 

6 appreciate it if you'd conaidar 904 for Jackaonvilla • 

., 'l'bank you • 

a GllalMUI CLaUa '1'bank you, lla. Sbaridan. 

9 Any quaationa? 

10 (Witne•• Sbaridan axcu .. d.) 

11 

12 

u 

u 

15 

D. ....... 'thank you. 

D. aa+flu.DI None f~ BellSout.b. 

a. ....... 'thank you. Ed ICoatanaki. 

U Jr08ftii8U 

16 appeared aa a vitneaa and, bavlncJ bean duly avom, 

17 taatifiecl aa follova: 

11 Dl~ ftAI'Dal'l' 

19 WII'D88 m8ftiii8Ua Good avenine). Not; 

20 aftOU9b roo. bare to put ay not••· Glva .. a .. cond. 

21 Good avenine). Ill)' naae 1• Ed ICoatanalti. The 

22 naae of ay flra ia lfatlonvlda Equlpaent Coapany. 

23 C!""l_.. CL&Il&a llr. Koatanaki, can you 

24 apall your naae? 

25 Wlaal88 m8'fltii8Ua sura. It'• •palled 

n.o&IDa n.LIC 88DIC8 0011111881011 

• 
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1 a-o-s-r-•-•-s-a-I. 

2 CWIIIDP Cz.aa&a Go ahead. 

l lrlt'DU U8'1D8Ua Since 1983, our tira ba• 

4 pl'OIIOted bu8ine88 for actually the North Florida area 

5 and tbi• t: Jnity, uinly Jacborlville, in the fora 

6 of advert1•1ng, bundred8 of tbouaand• of dollar• into 

7 the_ foreip urutplace. Nov, I believe I •peak on 

8 fir•t of all, I'• kind of di .. ppoint8d thi• .. ating 

t bact very tlbort notice. I pickecl it up, by chanc•, in 

10 a naw.paper that tbi• ... ung vu 90iJMJ to be 90iftCJ 

11 on, or I voulcln't taave evan known. 

12 And I believe that, you know, vith thie 

13 Jackeonville area having the bi99eat concentration of 

14 buainaaaaa that I believe vlll be i..,act8d by changing 

15 tbi• ar .. code -- and I'll 9et to that exactly vby --

16 that other buainaaa leader• in thia area that do bave 

17 international co..,aniea, that I knov peraonally, don't 

18 really have an opportunity to attend thia. Therefore, 

19 I r .. l if tbi• ia vot8d, or however thia co•itt .. 

20 dacidaa, it they do dacicla to change, and you aay thi• 

21 1• in tbe be8t intar .. t of Florida; ve are 90ing to 

22 change it to 850, I vould think you ahould at laaat 

23 9ive ua another opportunity in a hearift9 where I can 

24 bring in about 150 people hare that didn't evan know 

25 about tbi•, that couldn't attend. So I vould 
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1 definitely requaat tbat whatever would happen. 

2 'fbe aain reaaon I would proteat for t:be area 

3 coda to be cbanged in tbia area ia tba fact that tbia 

4 population, juat in tba fiva-county area bare, ia tan 

5 ti-• lal'9ar tban tbia -- countiaa w .. t of bare. aut 

6 aainly I apeak for tba buainaa .. • tbat raiaa the 

7 iacGit to bring in tba 6t for tbia area -- in thia 

a araa to taap tba payroll 90ing and tba 9ova~nt in 

9 Tallaba ..... 

10 Mow -- and I wrote ao.. notaa dovn bare --

11 our oo.pany, our aalaa revenue ia about $15 aillion a 

12 year. And ainca 1914 va continually are 9rovift9 and 

13 9rowing and 9roving. And with ua apending over --

14 approxiaataly, nov, batvaan $80,000 to $100,000 a year 

15 anmaally in toraip advartiaing, va are vary 

16 concerned, actually worried about tbia chan9ing 

17 bacauaa -- and I'll tall you wby. 

11 lOt of the people va deal with over-•• 

19 apeak vary little Bft9liab. And it•a alwaya a thing in 

20 tbia 9ovarnaant vhara tbay era aoaning and 9roaning, 

21 •our trade deficit, our trade deficit, our trade 

22 deficit. • Tba Japana .. , tba Garaan•a, everyone•• 

23 duapift9 tbair 9ood• hera. Wa can't produce anou9h. 

24 wall, with tbinga -- with aoaatbing like tbia, tbi• 

25 will draatically affect our export ••1••· And wa•ra ' 

I 
I 

~~ -------~ ~ ~ ____ j 



1 one of the -- in fact, we a~ the largaat exporter of 

2 beavy con.tnct:ion aqui,..nt in North Florida. We 

3 8bip to OYer 60 nat:iONI vorldvide, U.S. product:a: 
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4 C.t:arpillara, John Dear••· ca .. , 'l'arax, aany different 

5 type• of -rtb-ao•dn~~ .. chinary that t:ba world b --

6 developint nat:iona are need in~~. And we put a dent in 

7 our trade deficit of aboYt I aillion bucka a yaar. 

I so we taka pride in that. And we aaploy 

t ,.ople in t:bil ar... Wit.h our uploy .. • and tha 

10 contract lifara, we are a aaall co.pany, about 45 

11 people, t:bat wa are keeping alive, our faailiea. 

12 With foraivn coapaniaa, I'll explain bov 

13 t:bat worka OYer .. ••· When t.hay ... an ad, bow our 

14 advartia ... nt ia workincJ -- I'll viva you a copy of 

15 t:hia and .. ybe you can paaa it around . (Tendering) 

16 What one of the ada look like, we advert!•• in t.ha 

17 buainaaa yellow pave• all over t:ba world. In fact, we 

18 are probably the only u.s. co.,any that I .. e in aoat 

19 of t:ba Far Baat and Middle Eaat countriea that are 

20 advartieing, period, to 90 after tbeea aarkata. And 

21 wa•va been vary auccaaaful at that. 

22 A lot of the .. ada will be cut out, will be 

23 faxed around, will be •--ilad one or two or three 

24 year• later fro• nov, and va pick up buainau froa it. 

25 It'• abaolutely phano .. nal how a vuy aaya, •I aaw your 

.uJUDa .U.LIC 181lYIC. C:C.IIIIOII 
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1 ad dated 1111, and I vant thr .. uaed catarpillara.• 

2 And ve like that. we 90, •11e1, you know, va•ra 

3 9atting a 9ood thing for our dollar hare on thia ad.• 

4 ~i• thing ia atill 9oing. 

5 Nov, U thia waa chancJ•d -- and .oat of 

6 theM people apeak vaey little Engliah if at all, 

7 nona. ~1 undaratand nuabara. They vill uaually 

I aend a fax. I have to honaat. 'l'hia fax thing baa 

9 oaUjbt eo bit •ince 1917 that aoat of our ravanu• ia 

10 9anarated froa that. And, in fact, aoat of the 
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11 international coepani.. in thia area would aa1 axactl1 

12 t:ba .... thing. 

~1'11 call or uaua111 the1'll fax becauaa 

14 tbe1 are vary intiaidatad to apeak Engliah bacauaa 

15 their Enc)liab ia vaey poor. And 70' of the u.. if 

16 t:ba1 can't 9at throu9h, they'll try and tey ag•in, you 

17 know. Maybe they •u liatan and, you know, they hear 

11 an Bn9liab directory aaaiatance operator, •'l'h• nu.ber 

11 you vant baa bean changed. The new area coda ia 850.• 

20 You know, tha1're, •~~~uat•a 150?• You know. 

21 And if we can't aand out 10,000 noticaa to 

22 our clientele worldwide, not including vho alae baa 

23 Men thia ad a year fro• nov -- va couldn't juatify it 

24 financially to lat avarybod1 know about thia. so we 

25 f .. l that va would loM at laaat 20' to 25t of 

I'LOUDa .V.LIC la&YIC8 COIIIIIUIOII 
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1 revenue.. And on $15 alllion that•a quite a bit of 

2 aoney by people not -- aaylncJ, •wall, I can•t 9at 

3 thrQU9h to the 9uy. Hla fax nuabar•a• -- you know. 

4 llayba be 1 a not in buainaaa anyaore. So lookincJ at 

5 t~Yt, I'• really concamed abOUt that. 
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6 !be 9entl ... n before .. had .. ntlonad tbat 

7 be oppo•ad tba -- to have the 150 in thia area aainly 

I bacauaa of tba raaaona for the foraa that Tallaha•••• 

9 and tba State of Florida haa bean uaad to runnincJ and 

10 prlntincJ. Wall, I apoka to Mr. Winaton Pierce today 

11 of the DepartMnt of llana9aaent Service, bureau chief 

12 in talaca•'llnicationa. W I aakad hia. Ha aaya, 

13 well, you laM* va think any -- and I quota hare fro• 

14 tba Jackaonvilla auainaaa Journal. Ha aaid, it would 

15 probably coat about $2 aillion to do that, to chancJ• 

16 all thoaa foraa, bacauaa paopla within the atata are 

17 uaad to the nuabar. 

11 .. 11, firat of all, they can apeak £n9liah, 

19 I hope, unl-• aayba down in Jliui you•ra in and it•a 

20 a little aora difficult. But the reat of the world 

21 doaan•t, and they are not coafortable. And we feel 

22 that not only our fin, but other firaa will loaa 

23 aonay froe tbia. And thia ia a vary atrong 

24 concentration of buainaaaaa in thia area that do 

25 international aalaa • 

• LOUD& .vJILlC 18Dlc& COIIIIlNIOII 



1 so if our fira loeee 20t to 25t of revenue 

2 on $15 ail lion, that • • enGUCJb to pay for the vbOle 

3 deputaent there to cbaft9• everytbinCJ they need to 

4 cbanCJ•· 

5 Aleo, in one of. the nevepaper erUcl .. , 

6 Dally -.core~, l quote -- they bad interviewed a 

7 CQ micationa troup, and thia -- l think the ateff 

a writer, Jobn snow, Ilea .. id here in the Deily Record 

9 that they .. tiaete that tbe averaCJ• buain••• in tbia 
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10 ar.. -- end l can vouch for thet -- would be expected 

11 to pay between $300 and $500 to cbanCJ• ita ateUonery, 

12 and between 500 to 1,000 to cbe~• ita buaineaa cerda. 

13 .. 11, we juat apent about $40,000 in 

14 bwlineaa cerda beceuH we juat opened another office 

15 on the nort:b aide of Jaclc.aonville. So that would have 

16 to change, and l know that coat • about $4,000. so 

17 if you teke 10, 000 buaine•••• and change that by a 

18 1,000, if it'• juat $1,000, you•r• lookiRCJ at 

19 $10 aillion riCJbt there. So l would aay, how would 

20 thet -- you know, what iapacta the couunity aore? 

21 'l'bat or, you know, the coat of that? 

22 The 9entl ... n before ae aentioned that it 

23 probably wouldn't be 9ood to change the 904 code. And 

24 l apoke to Mr. Pierce today, and he aaid the reaaon ic 

25 people vould call the Dapartaent of Revenue when it'• 
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1 ti .. to pay taxea and vou:ldn't be able to CJ•t hold of 

2 tbea. And I aaked vhen did any governaent a9ency not 

l know bow to collect taxea. If it'a ovar an area code 

4 cbanfJe, I don't think tbat'a a atron«J enougb arc)UII8nt 

5 to aau tbat chanCJ• in thia ana. 

6 So I would juat like to aaka ay vieva known 

7 bare, and I atrongly re~eat that in your 

I conaiclaratlon -- becauH accol'din«J to vhat I heal'd, 

9 pretty .uch thia panel ia CJOin«J to decide vith aou 

10 people in Tallahaa ... tbat'a alao going to throw out 

11 their viavpointa on how it'• IJOinCJ to iapaot thea and 

12 the vbOle livelihood. 

13 With .. apeakincJ on behalf of ay coapany 

14 and I r-lly believe if tbare vaa eo.. ti .. , 

15 upeoially to Ht aix daya before thankaCJiv inCJ, the 

16 people could have an opportunity and aaybe proper 

17 notification, there voulcl have been a lot aor• people 

18 in thia ooaaunity that would have ahovad up for thia. 

19 So I juat voulcl like you to conaider that. 

20 And hopefully, ve von•t be conteated in any other kind 

21 of vay tbat could cauH any kind of finance• for tbe 

22 IJOVarnaent to continue arguin9 over it. But that'• ay 

23 viav.point, and I do appreciate it, for you giVinCJ thie 

24 tlu. Thank you. 

25 

, I 
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1 tbia? 

2 IIIBIU8 ~a • 'l'bia ia • book. It • a 

3 called -- you can luava a copy if you want tc put it 

4 for your ncorda. 

5 CII&Jalll C' •••e: I aaauaa you vantacl ua to 

6 look at tluat inaida cover? 
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7 D. IDI*PIILDI Well, yeah. ftat'a a NIIPl• 

I of __. of tba ada. I'll ahov you. wa run a 

9 quarter-and-a-half pave ada all over the world with 

10 the 904 area coda • 

11 ""MI• CLIBKe: 'l'bia waa abtply to ahov 

12 tbat you have your advarti .... nta? 

13 D. IDIIPIILDI on the bacJc a lao. That 1 a an 

14 auapla of tba extant of how .. ny una of thouaanda of 

15 dollara va '11 apancl in booka that vo all over. 'l'hat 

16 kind of book tlaare ia uaually kept in people'• 

17 librariea in the conatruction induatry, and it'• 

11 .. iled all over the vorlcl for yaara. I .. an, they uaa 

19 it like a bibla. I .. an, thay juat don't throw it 

20 away. 

21 Cia! .... Cl~••• And what are the other 

22 thinv• tut you have there? 

23 ~ aon' ... Ua Tbia 1a juat a aaapla of 

24 the yellow pave ada. I can viva you copiaa of thaaa, 

25 if you like. That va are the only fina in tha United 

n.GUM nBLIC lillYICI COIIIIIIIIOII 
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1 Statea even adverti•int 1n any bu•1n••• yellow pagae. 

ella% ... cr.aaac Wbat: bwaine•• yellow page 

4 

5 Pag• in united Arab .. iratea, and ve•r• •olicit:lng 

6 that ve•ra epeciali&ecl in uaed and reconditionecl 

1 ~rth-80ViDIJ ucbinery, •Iaport direct fro. u.s.A. and 

I aava.• And ve generate aillion• of dollar• froa thi•. 

t I .. an, our aalee -- before ve etart:ed thi• 

10 advartieint bUt&, and our aalu vera 1 1/2 to $2 

11 aillion. llben ve etartec:l advert:bing -- I .. an, in 

12 1tt4 they vera 17.5 aillion, and la•t: year they vera 

13 about 14 aillion. And ve•re ... ing •t:eady -- and our 

14 buaineu ie even ~tctre booaing froa thi•. 

15 C'D'MI" m•••a Let- a•k you thi• 

16 queetion. If va vould l .. va Jacuonville vith 904 and 

17 if ve left Tallaha• .. • vith it, I pr••~ the 

11 projection le it vould exhauet in three year•. If 

19 that: ~ true, hov vould you feel about retaining 

20 904? Would you rather have a nev area code and be 

21 able to keep it: for • longer period of t:iae? 

22 WI ...... S08'1'D8Ua Well, that:•a a que8tion 

23 I know that -- it•e •ort: of -- I feel it:•• a trap. 

24 Then that i• a coneideration, but do you have that: 

25 ie that tactual? Do you have that: in vrit:incJ froa 

I 
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1 aoaabody? 

2 Cia! .... c1•••• I think it'• only baaed on 

3 projectiona. 

4 

5 

Uftla8a .,......Ua Projections. 

«"'M'" cn.aaKI And it • • kind of baaed on 

6 projectiona of tbe explosion in cellular pbonea and 

7 facb and abeata vbicb you !Mntloned to help predict 

I that. So then'• no vay to accurately predict it. 

t aut I'• sure that no one five yaara ago thought there 

10 voulcl lbe the nuaber of the axbauatlon that ve have 

11 experienced to date. I don't think anyone vould bava 

12 pndicted that ve voulcl need that aany phone nuabera. 

13 .,,.... ~ua You're right. It'• • 

14 abock because they are aplittift9 all over the ~bola 

15 United States. 

16 Clal .... CLa&KI Right. 

17 Uftla8a 108t .. U 1 Va ••• that bacau .. va 

11 .. 11 not only around the vorlcl, b~t all 50 atataa. 

19 Lookift9 at tboaa plana, I think actually that they 

20 should lbe -- the 904 probably ahould be vithin a 

21 ... llar ana than Plan 1, 2 or 3 that I viaved. 

22 I couldn't coa.ant on that really unl••• 1 

23 bad .an inforaation. 

14 C'JIU ... CLia&a But it vould ~ a concern 

25 of yours if it vaa a plan that quickly axbauated the 

• 



2 Wit ...... wae 11e11, accordint to vbat 

1 I'¥• ~ ~int in the docuaenta, if tbia vaa a 

4 cbaft9e and ¥ote4 in January, it vo~ldn't act~ally 9at 

5 ki«*ed over 1D 105 (ale) ~tu 'tlr ia that ri9ht? 

6 1911? 

7 C.Uaall m 11•1 ftere would be a la9. 

1 118. ai-, could you anavar vhen ve predict 

9 ... need to -ka the chant•? 

10 ... ll.al Yo~•r• aayin9 tha axhauat vould 

11 be ao~~atiM durin~~ the Uret part of 1991. so you'd 

12 ba¥a to CJO into a paraiaai¥a period next year. 

lJ 
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14 ..ana that if •a.abody dialed your old nuabar -- vould 

15 tbay do an interrupt and tall th- tha nav nuabar, or 

16 would they lat it 90 tbrough? 

~7 ... IIMaa They'd lat it 90 throu9h, but you 

11 knov, you can dial aithar one durint that period. 

19 Wlftlaal ~UI I'll aak: Ia there any 

20 financial relief to the buainaa ... for tha na.xt tvo 

21 yaara for tba reprinting of the atationary? 

22 

23 

CIIUDU cz.aa&a: No. 

1rl'fll811 JrDii'UIUI or ia it juat you are on 

24 your ovn aort of? 

25 Cllal...,. cz.aa&a. llban araa codaa chan«Ja, 
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1 vMn anythinl) cbancJea, bulaineaa baa to adjuat to that. 

2 If you ...,. coapenaation froa the phone co.pany? llo. 

3 a. aanae 'l'bere ia a requeat that acme of 

• tbe .-.y be allocated tbat baa been ao for the paat 

5 revenuea to IMlp dafar or taka care of ao.. of tba 

6 .....,.... tlaat algbt be incunad. llot aucb tbift9 aa 

7 print1ft9 atationery and th1ft9• like that, but poaaibly 

a tba call focvard1ft9 that •• go inc) on. And Bell' • 

9 agreed to .-tend that further tban they bava in the 

10 paat. so there'• an accoiiiiOdation already there. 

11 'l'bat quaation ia in the docket on the production 

:12 rat ... 

13 Clal .... CLaaaa so .. of tha coata involved 

14 in a lo...,.r peraiaaive period aigbt be adcSraaaad, but 

15 tholla would be coata incurred by the phone c:oapany; ia 

16 that correct? 

D. aanaa Right. 

n~• mnmraa1a I .. e. 

17 

18 

19 a. ....... W!Yt coata would be incurred by 

.20 a cuatoaer that ai9ht bava to pay for thou, and 

21 that•• vbat we bad in abaci. It would be -- if va Ht 

22 tba aonay aaida, it would ba datarained by tha book, 

:n certainly, couiuionara, with what it could ba uaad 

24 for. lacauu I think that va don't really know what 

25 all the coat• would be. 



1 CP''.,.. CL&a&a lut there waan•t • requaat 

2 tbat we would be reprintint etationery? 

a. 811118fta llo, no, not that type thift9. 

• ~lecc2Binication .. rvicaa. 

5 a..... .,..,...UI Well, if the rete of 

6 yCMar .. ruer -- I'll anaver your queation with an 

7 anewr. 'lbat tbe rate, yCMl .. id, in three y ... ra, 904 

8 won•t bave eftOU9b n\lllbere. lut if you awitch 

t everything to 850 and aplit it, you're atlll goi~ to 

10 have that .... probl-. So then 850 will have to 

11 eplit IIC)ain . ao thia ia what I' a concerned about. 

12 I ... n, taka it nuaber for nuaber, location 
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13 for location, aoaeone ia goift9 to have to aplit again . 

1• •itber 850 will aplit again or, they'll be another 

15 eplit in the 904. I ... n, that•• what you're telling 

16 .. within thr .. to four year•. I think we ahould 

17 craea that brid;e when we coaa to it. Or we'd rather 

18 like to bave one cbant• and than, of courae, 

lt Tallabaa ... would like to have one change aa vall. I 

20 think that '• the probl- of growth. 

21 lut I •a tryint to focua on the beat intere•t: 

22 of tbe ca.aunity which do generate the ••1•• tax. 

23 Becau .. ao•t people, they go to the yellow PA9••· and 

24 they aake pbone call• around before they -- they'll 

25 initiate a pbone call before they ju•t •hut thea off 

n.DaiDa ,_LIC 8UYica CO'O'I .. IOII 
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1 cold turkey, tbat • a peraon • a buaineaa. That • a vbat 

2 I'• atrontlY tryin9 to eapbaaiae here. And the people 

3 ove~• cton•t, you knov -- they have to 90 to the 

t yellow pecJea. 

5 a.JIIDII ca.aaaa Thank you very aucb. I 

6 don't tblnk I neecl thia. I don't think I'll be 

7 · oNerlnt any beavy equi.,..nt. Thank you vary aucb. 

8 (Witneaa JCoatanaki axcuaed.) 

9 -----

10 

11 vitneu. 

12 a.~ .... CLA&a& That ia tha laat vitneaa ve 

13 have vbo haa a19ftecl up to apeak. And there'• at laaat 

14 one .-ntleaan vbo'a raiaad a band to indicate ha vould 

15 like to apeak. Ia there anyone alae vho vould like to 

16· apeak at thia ti .. ? 

17 Would you co.a forward? Were you hare vh~n 

18 I avore in paopla? 

19 Wl'l'lm88 DUa No. I vaa coain9 froa 

20 Clearwater. 

21 a..% .... CLA&aa Would your ralaa your rlqht 

22 hand? 

23 

24 

25 



1 LDIDL DU 

2 appaarad aa a vitnaaa ancl, haviftCJ been duly avom, 

3 taatifiad .. follova' 

4 DIUC'r 8D'&aft 

5 CD!PMI• m,a•aa WoUld you 9ive ua your ....-

6 and aclclraaa? 

7 .,..,.... aua Lyndl lterr, L-Y-N-D-L, 

I IC-B-Jt-Jt. 

9 

I'• with lterr•• Auction Service --

.a IIIOHDa I'• .orry, I'• CJOil\9 to need 

10 tba aika cloaar to you one vay or another. 

11 U~8 DUa l'a with Jterr•a Auction. We 

12 are a ... 11 buainaaa hera in Jacksonville vhara ve 

13 have trailara, ancl va have our n ... a and nWibara all 

14 iuida tba trailers. And ve juat vent throuC)b the 

15 expan .. of apancliftCJ $1,000 on each trailer. That'• 

16 each ona of th- nWibarad and averythiftCJ. 

17 And like everybody elae said, the buainess 

11 carda and everything. But ve • re not a big coapany. I 

19 juat vantacl to COM over and let you all Jcnov that I •a 

20 concerned about haVincJ to cbaftCJe all the nullbara, 

21 apand all the aonay again. And I ain't CJOt auch to 

22 aay, but ve hauled butt froa hare t:o C.learvatar 

23 bacauaa I heard it on the radio thi8 aorninc). But 

24 tbat'• all I bad to .. y, and I juat wanted to let you 

25 all know what I thought about it. Thank you. 
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1 CD'IMNI maa~ra You vUl have to repaint 

a thotM treUera? 

3 u..... aus Yea, ...... 

4 

5 

C'II&IIMNI ma.sa Okay. Thank you, Mr. Jterr. 

(Vitne .. Jterr excused.) 

6 

7 

I 

9 

iO 

11 queation? 

12 

13 

-- -- -
a. ....... Ttulnk you, Mr. Kerr. 

Anyone el .. ? 

C'IIUau CLUit Yea. Mr. Potter? 

ft'l'lmll IOIIDI Ia it ti- to entertain a 

Cl&liMNI CL&a&l Yea. You can ~ on up. 

•r~~&~l IOIIDI I know in Florida ve•ve 

14 c:bangecl Browarcl to 954, Pal• Beach area 561. 

15 Bveryone•a concerned about the chaftC)aover, and I think 

16 the lady over there anavared your queation about 

17 the -- vbat vaa the tara? The tranaition period? 

11 C'II&IUUI C:L&altl Peraiaaive 

19 a...... IOUDa Peraiaaive to aandatory 

20 dialiftl). And 1 notice tbe 561, they CJ•v• t.b.. alaoat 

21 • year to cbaft9e over. 

22 1 uaed to live in Southern california ; ve 

23 ven~ t.brQU9b aeveral area code aplita and re-aplita, 

2• and it•a no bit criaia. They qive you a yaar to 

25 notify their national buaineaa. 

.. 

. 
• 
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1 I alao lived .. van y .. r• ovaraaaa in Japan. 

2 we vent throuqh ar.. code cbanqaa thara, bal iava it or 

3 not. 'l'bey've qot four-diqit ar .. codea, which ia very 

4 confueing. 

5 A propoeal, the vay -- Jackaonville, of 

6 courM, ie not qroving •• faat •• south Florida. we 

7 hava a at:eady qr:ovth. We don • t have tha upa and dovna 

a like thay do. They've been cruahed by tha aconoay. 

9 Would it be poeaibla al.o to conaidar treating 

10 Jackaonville eiailar: to vhat vu dona in Atlanta vhare 

11 you pretty auch left or raaaaiqned an area code 

12 atrictly for the .. tro area? And out in Atlanta they 

13 eplit off the aubur:ba for 770, plua they aplit up the 

14 706. And they had to turn ri9ht back around a year or 

15 80 later and chop it up to 770. 

16 ror ex•aple, Karietta i• nov 770, I believe 

17 i• the area code, vherea• dovntovn i• another area 

18 code. I .. an, that•• vhy I propoae thi• 850 riqht nov 

19 80 ve don't have to qo choppinq up aqain. I've been 

20 thr:QU9h tbat, like I aaid, in CAlifornia. 

21 we are not acared of chanqa. we know it • • 

22 qoing to coat ue ao.e 110nay. But vby not do it nov, 

23 and ve have a year to cbanqe all the atationery. 

2C Peraonally, in ay otfica va don't buy aora than about 

25 a y .. r•• vorth of atationary anyway. I hope that that 

rLOaiDA RaLIC 8.aYIC. COIIIII881011 



1 at~ff ia 90ing to run ~t: it w~ld be a 9ood 

a opportunity to cbanga it. 
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l CWI,'MlP CJ•••c Mr. Potter, that 1a not one 

4 of tba propalala that vera conai.darad, b~t certainly 

5 tba range of optiona that we ai9ht choo .. , that aay be 

6 in ~t ran;a of optiona. I think we are looking at 

7 what will ca~ the laaat diaruption and what w~ld 

I have a 1on9-tara beneficial re•ult. 

t Wltwall l realize ay propoaal or 

10 an)'tbing ia 90iftCJ to ca~ .. dilruption. But honaatly, 

11 I think we•ra tryift9 to 9at the .. ntality now in 

12 Jacklonville to bite the bullet nov --

13 a.a~ .... CL&a&t l'a not aure that 

14 Jaoklonville il the aiaa that requir.. the aaaa aort 

15 of fix that Atlanta did. 

:16 11J'ID88 Wildt I juat do not knov. l'a are 

.17 about the third of the alze of Atlanta, But ju1t 

11 aoaathiftCJ to think about .. too. You knov, there are 

.19 different variation• of thi1 plan that could be 

20 conaiderad. Thank you. 

21 CII&IUUI CLall&t Thank you, Mr. Potter. 

22 The 9entlaaan back here. You have not 

23 coaaantad before, have you? 

24 Wli'DII .:»tnlt •o, I haven't. 

25 CII&IUUI CLall&l All ri9ht. Why don't you 

• 



1 ca.e forval'd, and I will awaar you in, and you can 

2 viva ua your c~nta. 

3 81LL IIOitna 

4 appeared u a witna .. and, havinv bean duly awom, 

5 taetifiad aa follova: 

6 DIUCS' 8ft,...., 
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7 Gllalllllall CLUtal: Would you 9iva ua your n... 

8 and your addraaa? 

9 WI ..... IIOJrDI' lly naM i8 Bill Hopfer. 

10 Tbat'• apellad H-o-P-r-z-a. Tbe addreaa ia 5035 

11 Marble B9rat Drive South, 3ackaonvllle, Florida 32257. 

12 1 t:bink wit:b any type of a chanva, t:be whole 

13 idea ia to ba aa -- at ainiul diarupt.ion to all t:ba 

14 people. That balft9 the caaa, laavinv Tallahaaaae, 

15 3ackaonvilla and Daytona would ba the laaat 

16 diaruptive. Tha aora l09ical t:hlnv would ba to apllt 

17 off 3ackaonville and Daytona, or aplit off Tallaha•••• 

18 and leave it wit:b t:ha pan handle area. 

19 Hovavar, thara•a only about, 1 believe, juat 

20 a little bit over a yaar difference betvaan the 

21 axbeuation period anyway. And aa 1 undaratancl it, wa 

22 are auppoaad to ba volnv to full nuaber portability by 

23 t:ba and of 1998. With full nuaber portability, all 

24 tbia ia•ua 9oaa away. It no longar becoaea • problaa 

25 of havinv to 9at back into chan9inv area codaa or 

n.ouoa na~o~c •nne. COIIIIIHIOII 
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1 anytbinv like that. 

2 Cllal .... cz.a•at I'• c:urioua •• to vby you 

l think nu.ber portability vill addreaa that. 

4 WI,..._ .,,.._, well, becauae the FCC baa 

5 .anda~ that ve .. ke the atudy, atart the vbeela in 

6 .otion, and to bave our plana in poaition by 1997 to 

1 be i~l ... nted by 1998. 

• Cllal .... Ca.aa&r. llu.ber portability aa it 

9 r.latea to a cuato.er beinv able to take hia or her 

10 nuaber to a nav phone ca.pany? 

11 Wltwlal 10,..., That'• correct. It allova 

12 everybody within the country to take their phone 

13 nu.ber, their full 10-ditit nu.ber anywhere they 

14 happen to live. 

15 ala% .... CLaa&c It'• not ay underatandinq 

16 that that ie toinv to be i~l ... nted in 1997. 

17 

18 

WJ'ID88 811181 No. 

WJ'ID88 .,..... Well, that • • a aandaUI by 

19 the FCC, thOUCJb. 

20 C"Ja ... C!A•a• But it'• tvo different 

21 nuaber portabilitiea? 

22 WJ .... 8 8JUI Ritht. The nu.ber 

23 portability that'• toir~g to be iaple .. nted aoon 18 the 

2' nuaber portability which vill allow you to change 

25 local excbante ~niea and keep your nuaber in even 



1 locaUona. aut the •~.. code -- if you run out of 

2 nu.bara, tba area code will atill change, and it will 

3 aUll obanl)e your nuabe~. 

4 ~ 80..Ua t'bat •a not wbat I •• talking 

5 about. In the full nu.be~ portability, it•a tbe full 

6 10 di9lta of your nuabe~ that you taka wha~ever you 

7 bappen to Uve. 'l'hat'a what'• co.ing, and it'• coainc) 

1 very quickly. 

9 Khat you a~• talking about ia another 

10 telephone oo.pany being able to aove you~ nuabe~ f~oa 

11 one to the othe~. 

12 wz....- 81M8a That'• ~ight. 

u wz....- 80..Ua And that, of cou~-. ia 

14 available now. 'l'hey•ra doincJ it with the call 

15 fontardinCJ, the call forvardincJ f .. ture right novr and 

16 tecbnolovlcally they can do it without the c.all 

17 fontarcling future. But full nuaber portability ia 

11 coainv about with the SX7 co.aunicationa device• that 

19 are being put into the central officea. And it'a 

20 CJOiftCJ to be reality. 

21 eaa% .... CLaa&l Well, Mr. Hopfer, I'a not 

22 aware that that ia coaint in the near tara to addraaa 

23 the probl ... vith the area coda problaa. 

24 nna•• 80.n&a Wall, uybe ve could bear 

25 froa tha tantlaaan froa BallSouth hera. 



1 ala% .... CLI&Ka Tbia lady right bare is 

2 fro. 8ell&outb. 'tbia ia Haney 11-. 

u. auaa Vall, if we need a tec:bnical 

4 clarification, 11r. Benson can coae up and clear that 

5 up dCJbt nov. 
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6 alai .... m•••* Ill'. Benson, vUl you alert 

7 ua ot tbe clariticationa? 

8 

9 

10 in. 

ua.aa .,,..., Thank you. 

Cllal.... CLAI&c Yeah, I need to svaar you 

11 - - - - -

12 au~~ •••eo• 
13 vaa called aa a vitnasa on behalf of a.usouth and, 

14 having been duly sworn, teatitied as follows: 

15 DIU~ .DIIJD'fJOII 

16 WI.,.... •--• lly naae is Alan Benson. My 

17 addr ... ia 6419 Jackrabbit Island Road, and tbat•s 

11 st. AugUstine, Florida. I aa the aanager for 

19 intraatructure planning for lellSoutb for tlortb 

20 Florida, aort of the architect behind nullber planning 

21 for 904, aa well aa for all ot North Florida. 

22 Local nuaber portability ia arriving. It 

23 will be ardViiVJ in the third quarter of 1998 bare in 

2.t Jackaonville. Local nuaber portability ia aandated by 

25 the FCC to provide for both service provider, in other 
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1 vord8 to 90 to anotber coapany, and al•o to ao• 

2 extent location portability. Wbat that MaM i• that 

l cuato.en will be able to .ave to another provider or 

4 to anotber location, if they chooae to, and keep their 

5 .... nu.ber a• lonCj aa tbat different location i• 

6 witbin -- rivht now, vitbin a CJeOCJraphic area that ve 

7 an calliftCJ an exchanCje auch aa within Jackaonville. 

I Tbe advanta9e of local nuaber portability i• 

9 that it will provide an opportunity to do routinv on 

10 ... uar vrou.,_ than ve do nov. Today ve can only 

11 route telephone nu.ber• on the ba•ia of 10,000 at a 

12 chunkl ve call th- NXX cod••· With the advent of 

13 local nuaber portability, ve can route on the ba•i• of 

14 an individual nuaber. Wbat that .. au to the uHr i• 

15 tbat we can better utiliae telephone nuaber•· We hope 

16 that vlth local nuaber portability, we'll have 

17 iaproved utilization of our nuaber•· That i•, a• yet, 

11 an unte•ted and uncertain futurer but there i• the 

19 expectation tbat ve vill have !•proved utilization 

20 telephone nuabera with local nuaber portability. 

21 c.az .... CLAaal Will you be able to uae 

22 that nuaber in a different exchange? 

23 Wl'fn88 8D8011a It 1• the agrea .. nt now of 

24 the parti .. that are involved in developing thi• that 

25 you will not be able to do that. In other word•, that 
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1 if you ~~DYed fra. .Jacbonville, for exaaple, to 'I'Ul .. , 

2 Oklab•e, tbat you would not a.. able to ~~DYe tlaat. 

J ~t ia not a tecbnioal liaitation, however. 

4 or.cbnioally, you could cto it. so that ia an agr .... nt 

5 tbat ia baaed on the induatriu • approach and U.. 

6 l"eC)Ulaton• approacb to bow we llbould d .. l wit.b tba 

7 ability to .we .,....ra. At tbia point I cto not 

I expect tbat tbat will happen, certainly not in 1991. 

t GIU .... cn.aua so what bappena in 1991 1• 

10 the .,Ortift9 of a nuaber within the excbaftCJe, not in 

11 tbe area code? 

12 WD'DI8 •••-• RiCJbt nov the plan ia to be 

1J able to port nUIIbera witbin tbe ucbante. so you can 

14 CJO to e different provider or to a different location 

15 but witbin tbe excbaftCJe. 

16 CI&J .... CLaaaa waa Mr. Hopfer then 

17 indloatiftCJ that that .. ana we will not eiiCbauat the 

11 nu.bera in tbe ar .. code a• rapidly if ve bad that 

19 available? 

20 

21 let .. CJ.lve you an exa11ple riC)bt nov. Ne have a 

22 central office, Cedar Key, for exaaple, that bee an 

21 NXX code aaaiCJned to it. I don•t recall the exact 

24 quantity or cuata.ara that --

25 caa% .... CL&a&a You need to tell thea vbat 
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1 lfXX code ie. 

DI'DU ... .,.. Ob, 8XCUH -· 'l'bat'• the 

l central offioe code, the firet three di9ite tbat you 

4 dial wben you dial a telephone nuaber. Tboee firet 

5 tbr .. di9ite detenaine in our network bov that call 1• 

6 routed. '1'0 vet to cedar lltey, you dial the firet tbr .. 

7 di9ite -- and UCUH •• 1 don't know what the NXX 

8 code ia. But let•• vu••• it'• •••• When you dial the 

10 lfOV, in Cedar JCey, we only have about 800 

11 cuato.era. sa we are tying up 10,000 nuabere to aerve 

12 800 cuatollen. It ie poaaible, we hope, that there 

13 will be ao. relief with the nuaber portability for 

.14 tba rapid ubauat eo that va could actually u .. tho .. 

15 telepbone nUIIbere el .. vhere. But that ie not a clear 

16 and tbat ie not an explicit part of the plan, but we 

17 believe that over ti- we will iaprove our utilization 

18 of telepbone nuabera. 

a.&~ .... CL&all Mr. Hopfer, ia that what 

20 you are talking about? 

21 •zi'DU m•naa I vaa talkincJ about --

23 aicropbone. 

24 1111111 IOtrlll I vae talkin; ~t full 

25 nnaber portability --

• 

' . 
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1 Cia% .... CL&I&a Wait until you gat to the 

2 aicropbone. 

3 tiU'a88 I'DLLUa -- and actually aovin41 tha 

4 10-dlgit nuaber vith you anywhere in the United 

5 8tat.. 

6 Wl..a88 ... aa.a That ia technically 

7 r .. aible. You can technically aove a 10-digit nuaber, 

I and you can aove it anywhere you wanted to. But there 

9 an __. concenw about do inc) that. ror exa.ple, 

10 people vill not be able to tell then if they are 

11 MkiRCJ a lOne) diatance pbone call. If you dial a 

12 10-digit nuaber, you von•t be able to tell whether 

13 your dialing your next door neighbor or ao .. bocly in 

14 WaahiRCJton atate. 

15 SO fro. the atandpoint of the agree .. nt..a 

16 that I underatand are being executed right nov, it ia 

17 that ve are going to aove forward and only keep the 

11 porting of nuaber• vitbin a relatively ••all area. so 

19 that ... rw it really b not the intent to be able to 

20 do that in 1998, to be able to aove that nuaber froa, 

21 let•• eay, Jackaonville to Waahington atate. 

22 Wl..a88 ao,.aa But ian't it certainly --

23 Cia% .... CL&I&a Wait a ainute. Mr. Beneon, 

24 give llr. Hopfer the aicropbone • 

25 ... 80,.., But ian't it the caae that 
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1 ahortly ther .. fter it will be available on a 10-nuaber 

2 ~i•, everybody doe. have to dial 10 di9it• rather 

l tban tbe 7 digit. thet we are currently dialing if 

4 full nuaber portability bee~• an i•aue? 

5 Cllalaall cz.aa&1 llr. Benaon, a a I uncler•tand 

6 it, i• abaking bi• bead no. 

7 a. .,..... Well, thet' • ay undantanding 

8 of it. 

9 Cllalaall cr.aa&l Okay. Mr. Hopfer, we '11 

10 look into tbat becauae it tbera•a a way for ua to 

11 avoid having to cbange area codea, we ere certainly 

12 inureated. 

13 a. .,..... Aljfain, I would atill .. y, 

14 tbougb, thet vban tbe deciaion ia aade to do tbie, the 

15 idea abould be affecting tba faweat nuabar of people 

16 aa poaaible. And eo ay vote would be for tbe plan 

17 tbat would put Jackaonville and Daytona in 904, tbat 

11 would be ay fint plan. The Hcond idea would then be 

19 to have Tallaha .. ee involved in it aa well. 

20 CllaiiiDII Cr.aa&l Okay. Thank you, 

21 Mr. Hopfer. 

22 (WitneaHa Hopfer and Benaon axcuaad.) 

23 

24 

25 

a. .,.._,. Thank you. 

Cllalaall CLaall Ia tbera anyone alae that 
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1 would like to apeak, anyone vbo haan•t epoken aa yet? 

2 Y-. Would you c-. forward and 9ive ua your na.e? 

J And I will avear you in. 

4 

5 appeared - a witne .. ancl, havinq been duly evom, 

6 ~tified aa follova: 

DIUCW' ft&HDft 
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7 

• ClaJ .... CLa••• Would you qive ua your na .. 

9 end acldr-•? 

1'0 111~ ca.BLI'IDa Helene C.aeltine, One 

11 Riberia Str.et, St. Auquatine, Florida. 

12 CDIIIIUI cr.aaae Go ahead. 

13 111.,.... ca.BLI'IDa I •a the executive 

14 director for the Co.aittee of 100 for St. Jobna 

15 county. And aa far aa the area code chanqe, va would 

16 prefer that the 904 atay within the Northeast Florida 

17 area because you are effectinq a lot aore businesses. 

18 And it would be an extr ... cost to our local buaineaa 

19 people, and we would prefer to aee 904 to stay in 

20 Northeast Florida. Plus the fact that aany state 

21 qovernaent officaa usa SUHCOM and don't uae the 904 

22 area code. So we would prefer to aee the 904 stay in 

23 Northeast Florida. 

24 a.&l .... cLAa&a Thank you, Ms. caaeltine. 

25 Anyone alae? Mr. saallwood, did you want to 
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1 add to wbat you Nid? 

2 Wl'IDU 1¥'1 UIOODI lladaa duainan, 

3 ... ca.eltine really bit tbe one ieaue tbat I tbougbt 

4 waa left open. so.e ot tbe preaentera tbat bave 

5 apoken al~ and you vera aoaevbat recaptive to tbe 

6 conce't tbat tbe idN of leaat diaruption vould .aka a 

7 lot of aanaa. And abe .antionad tbat tbe atate 

8 o(ficea prtaarily operata off SUNCOM. 

t A large percentage of all the activitia• 

10 tbat they bave 1• on tbeir ovn iatarnal ayat... They 

11 don't evan uH tbe 904 landline ayatea at au. so tbe 

12 leaat diaruption ultiaataly vould coae by letting 

13 atate governaent change their area cod•• and tben 

14 leave the pradOIIinanca of tba uHra alone. And ao 

15 tbat ae ... to aake a lot of HnH to ... Thank you. 

16 CllaJ .... cr.aaaa Thank you, Jlr, Saallvood. 

17 Ia tbera anyone elH vbo vould like to apeak at tbia 

11 u .. ? 

19 I ... no one raiaing tbeir hand and 

20 indicating tbat they vould like to apeak and, 

21 therefore, I'a going to adjourn tbia hearinc). 

22 I would like to eay I appreciate you all 

23 co.ing out bare and participating in thia hearing and 

24 9iving ua inforaation ralativa to the naade for tha 

25 area code change and vhich option you prefer. so 
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1 tbaftk you all vary IIUch. 'l'bia bearift9 ia adjourned. 

2 ('l'banupon, the baarift9 concluded at 

3 7&35 •••• ) 

4 

5 

6 

7 

• 
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10 

11 

12 

13 

14 

15 

16 

17 

18 
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20 

21 

22 

23 

24 

25 
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1 S'l'A'I'I OF PWill~) 
: eu'l'IPICA'l'E OP REPOR'I'D 

z COUift'Y or I.BON ) 

I, ROWENA NASH HACKNEY Official C~i••ion 

4 
DO IIDEBY CER'I'IPY U..t tba Jack8onYUla 

5 larvice Haarinv in Docket No. 961153-TL va• hand by 
~ Florida Public Service eo.ai••ion at the ti .. and 

6 place benin •tatadr it i8 further 

7 CZRTIPIED that I •tafto9raphically reported 
tbe .. id procaadin«J•r that the .... ha• bean 

I tranacribad under ay direct •uparvi•ionr and that thi• 
tranacript, conai•tinv of 56 pa9••• con•tituta• a true 

9 tranacription of ay not•• of .. id procaadir'9• 

10 

11 ~TED tbi• 26th day of Novaabar, 1996. 

13 
~.._____._,_ .~ - ( 

aowEIIA NASH HACIOIEY 

,\\ ,_9 0 

~ · -_) 
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25 

Official eo.a1••1on Reporter 
(904) 413-6736 
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