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Bnclo.ed 1e a IIOC1ce of ha1aald llule Dewl t Jnt. Industry 
dlstrlbut1- 1a ~. u ... , ..S :urc. u -11 •• otbere listed in 
tbe docket. 'lbla liar t -t a. 1-•d w1tb 5 -rking daye . 

....... 
Attac'-nte 
cc: ••nda Terrell 
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BBPORB TIIB PLCaiia IUBLIC 8DVICB ca.ciSSIOII 

DCJC ¥fi _,, t60254-TI 

IN RB: PrClflaead adaptioa of llulae 25-24.,00, F.A.c., et eeq., 
relating to prepaid calling H"icee. 

IQTIQF gr nqpnppn I'D* "'Y''C""NT 

TO 

ISSUID: per ' r ag. 1111 

IIO'l'ICE ie he~ gi¥eD ~t to 8ac:tioa 120.54, Florida 
Statutee, that the ftod.da I'Ublic .. "ic:a c-ieeion etaff baa 
initiated the deval:s nt of •••"1 ate to Chapter 25-24, Florida 
Wnietrativa Coda, to I' 5 t JmWiei-a relating to prepaid 
calling H"icae. 

The attacbad 8otica of ~~IQ811 llula O...lop.ant will appear 
in the Janua~ J, 1,,7, edition of the Florida Aaini8trative 
Weekly. It ie aot anticipated tbat a rule davalopa~ent workshop 
will be aec:eeaary, ba Ova&', a ~t will be coneidered if 
eubmitted in writing aad ncai'Nd tba Director, Divieion of 
Record8 aDd 118porting, Ploz'ida I'Ubl c Sa"ica C: teaion, 2540 
Shumard Oak Blvd., 'l'allatweeaa, PL 323,-0850, no later than 
January 24, 1,7. If a ti•ly workeq requaet 1e granted, a 
workebap will be he lei at the following ti• aDd place: 

By Direction of tba Ploz'ida Public .. rvice C: t eeion, this 
~ day of nessnt=x, llli· 

(SEAL) 

DIIC 

IILIIoEA 8. MY6, Director 
Diviaioa of a.corda • Reporting 

DOWM£NT NI'"1"1:11-CATE 

13559 OEC20ll'C 
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FU)RIDA PUBLIC SBRYICB CDeiiSSIO. 

DOCkBT MO: 16025t-TI 

RULB TITLB: 

Scope and .. iver 

Te~ and Definitiaa. 

Certificate of Public CDn..aieace aad 

Receuity Required 

Application for Certificate 

Tariff a 

Staudarda for Pzepaicl C&lliag 

Service CDntracte 

RefUDcla 

Adequacy of Service 

Depoeit Requb EDt aad Di-tinu•-

• 

llULB. MO.: 

25-24.100 

25·24.105 

25-24. tlO 

25-2t.t15 

25-2t.l20 

25-2t.t25 

25-2t.tl0 

25-2t .us 

of Service 25-:zt. ItO 

Penaltiee 25·2t. ItS 

PURPOSB MD BPPBC'l': To incnaM cuetOMr knowledge at the time of 

purcbaH aad to eneun tbat tbe CCIDtracts bet- the customer and 

provider are fulfillecl. P&IJ del calling Mrvice (PPCSI providers 

will provide .ore clc~Jndeble Mrvice in accordance with the terms 

of their contract with tbe cuet1ern aad cuetOMre will be more 

protected t~ greater knowledle at the ti-= of purchase and 

enforcaeent by tbe C iuiOil. 

SUBJBCT ARBA '1'0 8B M"'PISSIIh Then rules require certification of 

companies as a LBC, .U..C, or IXC piL"OV'icling prepaid calling services 

and to require t~ CJIPADies to piL"OV'icle aotice requir-nts. 
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SPECIFIC AUTHORITY: 350.131(3) f8. 

• 
LAif IMPLBMBIITBD: 364.19, J&4.JJ1(4), J,t,JJS, 364.33, 3&4.32, 

3,4.04, 3,4,057, 3,4.01, J,t.Ot, 3,4.10, 3,4.19, 3,4.27 FS. 

IF REQUESTED AIIII 1101' E*M"' ' &'888UY BY '1'111 AGBIICY .HBAD, A RULE 

DEVELOPMEifT IIORUJIOP IfiLL U DLD C. '1'111 TID, ~TB. AIIII PLACE 

SHOIIN BEll*: 

TIME AIIII ~TB: 1:00 - J:OO p.a., Peimlary ,, 1997 

PLACE: Betty Baaley Cbnf•tezce Qante~. Rooa 171, 4075 Esplanade 

Way, Tallahaa ... , PL J3Jtt-0150 

THE WORJtSHOP UQU881' IIUIIT U -ITftD IH -ITIIIG WITHIN 21 ~YS OF 

THE ~TB OF THIS IIO!'JC:. 1'0 '1'111 CDMJUJC.' 8 DIYISIC. OF RECORDS AND 

RBPORTIIIG, 3540 iHLiftPD aut IJOIII.-VAIID, ft!.! UIA888B, PL 33399-0850. 

THE PDIOII 1'0 U COWI'ACftD UQUDmcJ '1'111 PIIOPOSBD RULB DEVELOPMENT 

IS: Jia Stroag or l'bil ftUbelbona, Division of c:o-unicationa, 

Florida Public leLYice = iMion, 3540 Shu.ard O&k Blvd., 

Tallahaa .. e, PL J3Jtt-OI,3. 

THE PRELIMIRMY 'I'UT OP '1'111 PIIOI'08m RULB DBV8LOPMDT IS: 

-- ···---- .. m eerrz.- aanc:a 

35·34.t00 IIIII ... tid,_. 

35-24 • 105 Y I ... Defialtl FB 

35-24.110 c:-tU&aete ef .-&&41 c u 1- ud llecaaa:l.ty 

hlaalnd 

25-24.115 ~,, .. 
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25-2 •• 111 

25-2 •• 110 ., •• "" ol ......... 

• 

25-2 •• 111 

25-2 •• HO 

DISIIl~ •• .. l~lifcc. ... •& ... DJ.eoaa&tnueeoe of Service . .,~ 
P"" 41Wi101-IIZ1WI-I -AID CALLDa 8DV1.:U 

21-2t,tg I ...... 
.ill. ftaie •rt em11ep mly tg F •picl that proyide Prepaid 

callina s.ryia• «ppqn qyer t;btir swg Casiti&i••-ba•cd petworks or 

thft prgytfe ppc:a lpy P'mbe''M ti• frga ap Ijc fgr rcaalc. 

A"' ppv tMt PIP''*' peel pey Mtit;ign fpr I Qiyer for 

MY prqyietm gf tbte PMt p•=••pt; t;g ('p•pter 12p, The CQmmiasion 

"V PARt • ''ME t;p the ertrt; Chat it cleterpinoa that it is 

1ht Cgmmiaaion may 

ggpt tlw M&it;i• ip wbstle pr •rt· .., liwit the waiycr to 

gertein •apqpbtq e=•r, 9" MY t 17 reuoneble alterpat iye 

!MYl•t;gry ""'' In diaoosina 

Of I R'titiAD. the Q teetm MY g=ptMr; 

'1111 fec:t;pg •p ip leqtiPD :J§t.Jl7(t) Fla. 

Stat;utce; 

TJw ••tut to ••sh gtitiye fgrge• way •crvc the same 

fypgtign ,,, gr gbyifh tbe p==••ity Car, tho pmyieign aought to 

bl wiycd; end' 

At&emec'• neut•ranr !Mili' pte fgr t;be sgmpany which 

•v ICrvc the PIP z·· PC t''' .. , . 
'ppg&C&g !rt)p•l&y• III.JI!CII· p.l. 

'= !n! 'o1• lff.&l. 1ft.117Ctl. p.l. 
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li.e•ev• X 

as-at.tll 1 a M'fnfttzg, 

• 

For w'M"' AC thte •tt· the sle(ipit,igne to tho followina terms 

apply; 

.w. ••rne'4 Ctlltp ltn'su• ••n• any prepaid 

teles• •piattme "'Y'G' t•t ettcwe ...., Ull[l to originatP 

QUtbo•llld i-.,~ •• Mill tllmu.h IP IS:GIIII gumber.: iDd 

autMriutiPD c Cs a tee•· ==••lly gr elestrppipally dialed I 

pgv• M'P' • M'Z = prgyidiM prepaid calling 

MDiSf!l. 

.w. •rreetd raJttp ,.,,.,. · er •C!erd• eeape agy gbiect that 

s;gntaiy M, M = 'p• ,,. ntMrty&tgn Mf'= that enable an end 

ner tg ne WPM'f Sfll!M eeryime 

tlw gtrcl.., m14 t;O M nd ""'a 

•••m•te• gr ·••t· "''' me wigute of intrastate 

cmx=rpt,i• t'M-

•rnnv=reettm ,, tiM •bon two-way 

rpiQit,ime le PR'eihle. 

1 11·&17111 • , ••• 

In J=' IM·111· 1 M·1 Uit1 1 • 1 • 

l#ru ra X 

21-24.111 Ger''''"M eC I ! 1 M c '11 CCCC epd lageeti~y 

I "'"""' 

.w. A n=vtDY •hell mt pmytcle pnMid alling aeryices 

withgut firtt pbl;afpi• a san&flQit;• pf whliq sppvcniense and 
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• 
n•s•••ity •• • LJC. ''£- ar 11C Crsw s;a. Q ieeiM. 

tsc&cu .. t'P &sx• '11·&1''1'· ,.,. 
... Tnp\ 111·1 '· 114·111

• 
11t·l'7141 

'·'• 

urrea• r 
at.at.t&l wecacc.. 

Tbi• 'fH!C.iM eptlM t;Q ell CWM!D''' j;bet prpyide wepaid 

c;allim Hpi=•. z ;J·sg ec cwrtl(lset;e '"" gr pt.ber tariffing 

All t••iffe =•pt bt filed with 

t:lw 0 ,,,,,., ue'M ,.,. fpllw'w gtslelipee 1 twfgre bcsgming 

cffos;t:iye, 

QIMpl . ..w. 
.i&l. Ras;h " #P •bell e&pf•'p AD Ci,le with the CQIII!Ii&sion 

tariff• whish Mt fa!Sh all PC tM rat;ee ,,. sbtrge• fgr syatomer 

•ais;u. the 4ifC•nn• •n'•• -&Jehle te r•hrrlhtre. and the 

qmclitime ,, s'm ''DCC' •p'gr •'c;b eryic:e will he fumiabcd. 

,.,...piee ag utMrtzsd tp prpwtde eery&=• tg gtwr sortifisatcd 

ttlerdtpge s• ·piee hy tpdty'*··~ly ggz tl•t;ed ppatrast rates in 

eMitiM tg filiM ,.,. wqytdt. t;ba·s •piMI tO end yacrs 

wren•pt; tg t;eri ffe . -I C 
SPY «*=gp·e t;q utilize auch 

indiyistuelly '?Ettiated cmt•"* ret;ee fear •ryia• to gther 

scrtifisated tel ...... g ·glu, ewl ip MY qt;beE ipetanqae in 

whish the C teefm .,.. "HtJm:&sst a=tAGt retel for IP'Sifis 

pfferiMI. the SQDdtt;lmp "Ptr wblph 'MSh 9C1'traste MY be; pffcred 

•ball bt slcarly 1tatef ip the C ppy' p t;,ariff hut; tho SMtqsts 

thlmeclv•• 0194 DPC he pert;, AI the t•r&Cf. Tht ggntrest• myat. 

bgwvcr, be ayailehle Car C1 teeiPP DV&IM, 11ae teriff •ball ngt 
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inslnde chargee fgr me• 

• 
r Pl'l'' ee Mil iS pt. 

!eM " •= ebtll .,.,, • ._,.t to 4SCf'")•nv any 

The terifC yill he Flqride-egesifig end all rates. 

shfll'M· eM Mrrise thrcrfpti=• ebtll M Cor iptr,watatc ysage. 

unleae iptoret;,ete •t'trM eg •cs•••nr tg scwuu:e the intrastate 

pgrt;fgp pf 8 C!Wit £hly hillr t;bep. the &ptoretate rates. 

sharpe•, en4 ""'" «sa=•···· eb•ll eleg .. gygtcd in the 

tariff tg t;tw utnc naa···n &a c •te the iptraetate portign of 

• Slllt; r'l hill . 

'flw tariCC •••t; a. qt••ly unn••ed ip aimple words. 

ppt•ns•• s ewl =rrrsn'• 0 It; •••t; aypid. ypvgoatarily long, 

<i'")lisatM. gr rt P'D mn=· or K!ppywe '9 that the sustomer 

will un*retenc' CheC, (ar •''* he if g=t;raqt.iM. 

The t;eriff fb•ll he pri£teg ip e I'D"' augh that aeryice 

will be prpyij·t • e D'Y'-4iMEi•fat;qry htei1. Np pyblic 

rec,ee, gr ••nis• offorings or 

billipqt •bmrld he ple1••1tpp qr differ frgw tbp•• atatcd in the 

tariff. 

.w. A wiqtwl pptisw ebell he Jr t: PA'ted hy easb crenany in 

a pahliq ewl cmppi=prr plea ip uc* qfCi,c:e wbeg applisatign for 

.. rviec way he "'1' •t•t'ne that it• t•rif£ •nd etapd•rd cgntract 

and aqQ-pt fgree •n • file at tbtt gffi,c:e epd are gpen to 

cpmiytigp by MY ••em. fht CCIP'DY will alag mek• ayailable a 

liat of the eygh•gz • it "'X''· 

All A¥ sst ""'r e t;q t;he pietine tariff eball be 
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dimqt.cd tg the pireczt• pf CM ptytetm PC Q 

• 
•pigetigna. Flprida 

Ptlbli,s &eais:e Q tytm ayp 'h·ppl O'k lm.tleyard. Tallahassee, 

I Clltw =••t, M regeiywl by the piyieion of 

C• •pigatim• hefgg $•00 p.a pf A PPD'l Q 1eeiAD worJtday in 

prder fgr it tq M •filed• m t;""t My, 

All t•rtcc =s 2 .,,. • •:!n't;tzecl c,9 taw c ieeign in 

qu•dmpligete in t;,he Cprw pr=ztt·t hegip, A(t•r tho offestiye 

date. me g=r •t 1 ., 

wbigb •hall .. the nnt'" tA the ·p that tJw filiM bat been 

poseiyed •nd ie gp file. u: vhm1s1 pt. qf tho filing at the 

tie gf [8Mipt; i• 1Psfref. tM ~ett;er AI t,rep•tt;tal •ball be sent 

ip *•ligate Rt;,h e 'WD"et tbet t'W *•1 ic:at,e he returned. « i) 

en-rent•• •hell s"'PI PP'Y the ret•• cont•'ned ip their tariff. 

If a C'"M'PY deeiFM ta =t'!ft gr= or eMil!'' a& a lgnr leul 

thep ie SQDtaiped ip p n'•'" tertff •nd yielwa tg gbarac those 

lgw r ratee qply t ·•Dk ·• •C'trw"" gtum tg tbc oxtatinq 

tariff lcyel. it; PPY· ,,., ••• AI CiltPI tMR tariff reviaigna to 

des£MM eM tbep let;er t m=•= t,ht ret,e file a einqlc tariff 

''t}=• Of t,be t •rery tariff change. 

lys;h tariff prqyietm tbtll tmlrds the b'•diM •Prcmgtign. • and 

ebell ttet;e t,M sn'Ck r·rtcc ,..,., te • rtduad. the 

ta '""r•ry leyal eC sM'P''· • ta·c•"*'m 9 c t"" gu•tomcr• who 

wqyld be eligihle CAr tbe d•sm••. t;M senditime upder which 

QUftq=sr• wpy14 "CCi¥s • dlsll'll· •pd the t·zingipg •nd •ndinq 

dat.•• gf the red:rtlsm. ""' t;viJf esse,,, 4tec;ribipg the terms 

AD4 rat•• 9c t;be t nd'•t;•ly precede the 



• • 
DOCKET NO. g&0254-TI 
PAGE g 

perme•w tari,CE PRE' cart" •ryi• ip the ·- •s;tign of the 

tariff. 

.w. The DAY'' nt• PC t'" fallswtp e·t·cgtiAPI •bell apply 

op a pmepegt;iD btrie Cgw tM eCJFtiwt 4fte gf t:bia rule . 

Rxittipq teriCCe qp tb' •Ciestiwe dete qf &hie ryl• Qlld not be 

e=pded tg nc=ly •'" .... CPl,J .... u=t "Mil Q ieeign staff 

rcgyoet. 

lffec;t;iye !let• 

The ipitiel t;eriCC wi11 ts •Cfegtiyw Aft t;he tffcctiye 

slat• gf the l'PM're4 atrt'C'G't' PC puhliq QppytpitDSI and 

lcsegity. uplea t" 
per all p=•wr .,,.,. rbenss· tg ap e¥iltinq tariff 

will bergpp eCfes:C,in • tM 4mr Cpllet• t,he 4er it ie filed with 

the Qi,yieiqp ec 0 'P'5!1&1m• "P'M' the c=rnv regye•t• a later 

offestiyc Mt•, ar t'"' ' •••• e•nsnd· gr depfee the filing 

prier tg the effeqt;in 4et;e . 

.w. Pprwt&. 

All teriC(e Jilef fb•11 he =•br'ttef ip lgpp• loaf form on 

I M• • 11• elwcte. t;yw•rittM • e f'PA" ?Tide qf whit• three-hole 

MMr gf .,rehle •t•liljy. "'M zs •'dr·qf the MP'r Mly. All 

sgpfee pnet lw qJvr end lpthle. lpfJigiept emin eball be 

allcwd 9ft ••rh ¢ppt; CAr a leCt;-htM htndfw •dzp •p that when the 

t;ariff ell •'at• "'t•r llill hi ip yiep. 

'Dry •tsst; in t• t•rtCC ebttt " wrebered. 

llqh •t·•t ebell b's• tbe p•= pC the C?"l'PY ip the ypper 

left-band gprper gf the •ts?t· 



• • 
DOCUT lfO. 1602H-TI 
PAGE 10 

••ch &p&&&elly • e•• rtsst ip the t;triff shall be 

urked •Oriqtul flh··t• in •L- ·~r ri h• L- d f --- ------ -••- w:..- L&-•L sorner o the 

thMt.. AI IQ u•=le, Al14'"' P:SP!; lp, 1. gr Oriqigl Sheet. No, 

levi--cl ........ ift •L- • t_•• L-11 L- k d --- - --~- L-- rg FE •v .. Mr • with the 

pnrber gf the gytete ip t;he ' 

Bevt·ct ctsst •·• 
.w. Ql the h >tc- of •=-h- ch··6: ahall L-- -- • •- -- ••- -••!;;; '")'IE tpp DIM and 

title gf the 'MY'" pCft•r gf ,.,. c SPY· Tp t.lw right of the 

ieeyipq gf(iper'e ppp there •t•ll • •r •lffeqtiyo; • 

lp -rel. tbe filM t;eriffe gf the cr=•giea shall 

c;gnteip tlw CellW'M &p tghe ~r liet;esl; 

.L.. T'tle •z. 2he ~i•le "'ftC e~ll aA-mu.a• .. lv id t.if - __ :; __ -·- -==-- .... epy 

M t;he t;eriff. filed hy tho particular 

""t'PY wlt,b J;be Plwtdt eeblis ltryistl C'!""iaaion. 

gcnregt= tM pte a« t" zgctctg CS"!'OV •ervice 

.. =i,1=1. --~ .L-11 L- .. • L--~----· - - -I a•& •rzr 1. 

,L. 1'ahle pf cant;Mte eM Jg'gy. All tarifft •ball baye a 

tfhlc gf gmt;•Dt• ijppt,lfylm the age lgqatign of each 

tp tariff• gf 1••• than 30 



• • 
DOCKET HO. 960254-TI 
PAGE 11 

rt··t;,e, t,he t;elale 9C SAPtut• M1C acrye as subiect 

ipdrr fgr ,.. Mt're ml:r= T Ip terifft gf lQ abeets 

gr "9"· ••• snrt'm will el'P bl iftdiyidutlly indexed 

by eyl[fecc. 0 

1... ,.. fpllgwina symbols 

will he rt•st ip .., pr s ··t sharpe tg the existing 

tariff lp J;be =prer Mesrihtsl lwpip, The symbols 

will '' lp t;he •••t b•nc' wrgip pf each sheet on 

ltM tp •''* MY shtDP' be• been made. If 

thEM pr MD 7 s·gqt,in liMe ag af(cstcd. it shall 

,_ •C''s'Mt ta e'e= me py'pt gn t.be firat and last 

ttr• eC the em· •C'Mte4 ,,., • yertisal line drawn 

CCPT?CC.'M t;he CE .- p te. lp all eush s•••• the pair 

gC r Je will he the •me. In tbe gent mre than 

nne type PC cb'PC ncnrr• ... the ••• liM. t.wg or more 

t;ype• e« • p Je *P?t'M the gbepgee •ball be placed 

•yt t;A ··dn PCiw' pp t;ht eCCtqt;ed lipe. Tho followina 

1£1 the pply Le&t••• ell 1 tp deDPt,e the fgllgwina 

t.YP'' a' cbenss• 
P - .. 1et• or P1r•t 1·n 
I .. Oens .... tr;t• 'P 1p tasr••• tg A 

owt? r•e IHl 

1 - lp•wl Cme •ppthtr TeriCC 'cr•tign . - ... 
I - a•nss lee&lt;f• ,, I Bs*•qt;iAD Tp A 

E 1{11 
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• 
T - nwgz ip Tnt er .._l•tiM but 1p Change 

tg lite or nwre 

L,. Tes;hpif!tl ,.IM eM ft'ttMvi•CiADe, 'ftaie aoctign shall 

gppt;elp fpll em' cmsiM fpfgrwatign II tp the ID@iDiDQ 

gf ell &eghptsel •pd egesiel t•rwe •nd •hbreyiations 

.L. lhalM tw! '? ylet,i=•. T"ie MSI:.iAD ebell include all 

wln1 FM!ll•t;'M"· ••st'm•· 'JFSt!Ptigna. and 

srnd rslet;iyo t.g the company 

•ryt,ge Cum••t·f. ••sta •n nyral end apply to all 

gr =mr pe •= •n•=· qCfend. It •ball sgntain the 

q •g'• qne!tt; rg&w gmdEftMpte tnd its deposit 

EMil'' nt•· IC I wrel nsutat,ign dO'' not aooly 

tA e •ttisuter egise, t;bat; fegt; •bgyld be clearly 

eteted· 

J.. nerr'M'm pf len'se occerest. 
&... rnneiet;MC, wlt;h 21-24.121(7), F.A.C.. this section 

•bell cnnt•ip e deecr&pttgg pf hgw a billable call is 

lpe end •nd•, ewl the method used 

~ lbep afl•zzs-ssn•'ttre ret•• •re sbere•d. this section 

ebell c:qnteip I fleeqr&eciAD pf hgw ditt.IDCC i& JDeiBUred 

for tpll nttm P'FRZF. en4 the formula used to 

=-•tze it. M w11 ae trbtt: point• arc used for 

prlpigCjiAP eM terpigtlcm With AIMSt tp calculation 
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• 
~ ftait eq&iAD ebell saat•ip a atatcMnt of the minjmum 

gell g=let;tm rge e enbesribor san expect to 

•ncm•pt;er •••iM tbe ,.,.r•• bu•v hqur, expressed as 

• •rmnr·z, ' :t;M hy 4iyidinq the nU!!Ibt!r gf calls 

q lMed hy t,he •:rber A( galla att ted. The stated 

gall CC"PletNAP ret;e far epd-tg-apd poature Group C & 

Q eqt,. e¥11 Pet he lepe tbap IQ wrscnt. 

4.. Thit -st'• ebell •t•il ell mleyapt ipformat ion 

wb,iqh •tt•'M te e •rtisylar type gf aoryice. and 

will Ill "'M'Y'1?1 'nte =•t••stinn• fgr each type of 

""'" pfhretl; 
2.. 'AAet. pl M•nd•rd reb! .,..,.,,lee. ratca epd charges 

for ell erytqee, end gt,lwr slate •s••••ry tg cgmpute 

n' nrt''Y httle egr iptu•t•t• aeryice 

•hell .. pl•pzt lp thte aect&m, If Frt than gpe tYPe 

pf eryif!!l i1 pCfelllll. ell #pC9JIIIt;iqn P'rt.aipina tg an 

1w'ty't'•l •a'S' rMll .. srmc·d tgqet.her or clearly 

Jpfgreet.im CO ac; ·nv rer&cc r&ttgqa. 

A let;t;tpr qf tgg•t t;t;el eb•ll egg 'DY ••sh filina. which 

""' $ppt; !JI tgr end reyieiAD l•y•l) being 
tpp•it&c4 pw' ripe • hrief detm:ipt;igp pf ell sbenu• ipsluded 

ttaomip apd eM u•em• Cw the sh•p , , 
Algng wit;b gqh t•rtCC fi11m t,M C9"Q"DV 1ball inslude 

fgur SARi•• pC the teriCf DRS?' wblqh SPOt•ip prqggeed shanges as 

they will apptar in the •pprgyt4 tariff. 
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'ppplC&p Jvtbo'f*X• 

• 
lllr117CII. r. I. 

'rr '"1 .... , ............ !. , ••.••. , •••••. 114.1p. 314.11. 

114.27. , ••••• 7 ••.•• 

a.e•ea• ·= 
21-2t.t21 11 ,.,,,,_ .. , ••• c 

.w. w• prgy&di• tho prepaid 

Palling ecryigel, ite ?dd!ftl8 tnsltdipg etreot. qity. atatc. and 

•ip s""". ansi it1 MD 1C''rlier' • r'upe D' ftr ehell bt s;learly 

ariptod, pn the gepl. 

..w. lash C'"l"PY rbell pmytcle tAll-CEM esseee t.g prepaid 

CjlllliDP Mryimt. Aft;er ... ,.,. •• I tpll-fge IGS!flll pnmber, ID @Od 

UME •bell PAt, bt tp~frpd te 'PGU' t;pll sbtre• gr MY edditignal 

fne gr •ursbare• J;p arcs••. pif ptltp •piae. 

.ill llph s ppy tbtll pmy'de· rwl leihly grips;. 1 toll-free 

suet.p cr MQiS' W ... E M ''d! M.,.. ""'n 'DV •bell msgrd end 

UMr cc=zlaipte er •bell pgnrtft e lin ypgt;QE t;Q eg-r iJlS911ling 

-all• for 2• L---r• a ~-v -~~ !=·- a v=·k. ~ : PRY 9' a ----- ~-- - --·-· 

The SC"l'DY aball 

ac:Jme:eleslqcl all resor'st " Jelpte "it;hip 24 hgy[l. 

Mhep t;he eM .,,. "Y' ple fer Mnige I ••sh companv 

•ball legihly wig& t;lw tpitiel (em v•lue 'J5W'••·od ip mipytca on 

t;be c;ard. pr it• •ck"'"· JC &M cerd ,. Fld t.hmugb • ycpdina 

vsbinol cash S'W''DY •bell lpihly vipr; tM initial f•s• value on 

ljbe vcMipq """'"I A • ppy eMll slelinr tp the epd yaer the 

ebrnrc pnmher gf wiputy lvpit,el 

The billiM tpp1 

.w_ hcherpeahl• M"" ellfW the end tg purchaae 



• 
DOCKET BO. 960254-TI 
PAGE 15 

• 
eMitionel minut.•• fnplttl . M, AShe'!'· t;M ••t• wr miput.e shall 

oqual tho tariffed rat•· At recb'TM· ggh GC""DY •••t di1slgse 

t.o the eM yecr the D" tgr gf pipyt;•• Cupft.t) Nina pursheted. The 

S'"!'DY •ball PAt gh•l'ft egy •fl1ttmet C• car nshelll'· 

ill lacla cc=·nv ;•t1 m'v eben= fM c;qnyergtion time. 
Bpupdina •v be dmc .. &a t;lw "# Cult ••at•, De S'"l'DY aball 

ppt charge fgr rip t;,te pr p let;wl C!flle . lilltne fgr.a call 

•ball end whop either t;lw fttllim or C!flled erty heme w. (8) X a 

ppmaid sallina ""',. ..... "'Cifig •pirat;lon elate. it aball be 

legibly printed AD t.he G'rd· CPrde w£thpyt; a printed cxpiration 

date aM wit,h t;'= F tplp •hell M COP''dered egtivc fgr a 

wini••e gf t.w DIU frM t;he 4et;• pf Ciqt; "" gr tyt. rec;barqc. 

wbisbeDr ia let;er. •·:t. c SDY •y dE leg a pard ip•st iye after 

b piCk Pstt T4br• 111·117'''· •.•. 
rw !nJn IH·&1 

'·'· 

.,•ten• • 
21-2t.t21 MC , .. 

.w. lapb c #PY ebell heya I pCund' PAligy tbtt; moct1 the 

fgllowiM mipf=• IMM'' nt•• 
lQr gerM whtp a pript,M •plret;,iAP det,o be• ngt paaacd 

gr arc gthcryiM qmetdtnd vtJD· ip ·¥mrd•pse with Rule 25-

24.925(1), r A.C., ••cb Q •py ebtll prpylele • gaph rafupd •qu•l 

t:o the yalye rmptp&M ip the •c ••pt ip t;he eyept that; t;M mrpeny 

gr the carrier prqyid!m t;he net,.,..lr KA'I' denct,iyatee t;hll prepaid 

gallina Mrviq. 
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• 
RIM ct='t"PY ebtll prgytdt a S''h gfund gr replacement 

card equal tg the plp r ptpt• &n t;lw •sm•pt w1um an end user 

il ooeh}c tp YM t,he aneefd tepise ee A rttYlt pf technical 

diffisyltioe with t;M S'd pr t;lw epic:t~ 1 the pard lwina defaced. 

tho "'G'tis et;rip lwrtp 'gpp d?E?SP'ti•tcl, gr •gzc similar 

pmhlM. 

te tlw en4 veer within §Q days of 

notifigatiAD W the nd tiM!· 

Rts;Ja ppy ebell pplj, M EM!liresl tg prgyide a refund 

ybcp I s•rd be• lwlt;j=t;•ly _,red pr ie lcwt gr atglen I 

.w. •py eMil p•bliah t,he refupd POlicy in its 

tariff• pp •'tell pmytsle t,he gfynd PPlisy in legible 

pript, pn the ant K, ''P?D rpgueet;, t;br rb ite syttgzzr aeryice 

pp=ptgr. 

'P''srt&x• ay,aucaa. '·'· 

'm ,..t 'ed• ''*·I'· I·'· 
ti•SO'Y• • 

21-24.110 '1 s=ae I *'"· 
lash COS'DY •Mtt unre 'bet, 

.w. a ptpt== eC tp MRW'' qC ell c;tll etttwpte eball be 

sc-l•tod t.g C,he gelled wrtx. lt;et;tqg b••i•• yill be sgunted as 

somrlctod gellt. 

a pfpjp•• 9C II MMI!!t pC ell sell et,t,"''Pt,' ahall be 

cgmpletcd tq e ; PRY'' tpll-CJPI qye&cz r eoryisc number, 

Statign butiet will ppt he CP'Dted ee cnrnl•ted ;ellt, 

.w. a wipi== 17 prqept; telJpim Core QM·•cscmd yariation) 
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timing assuragy gf r•EMt3m t'" •helJ 1M eghieyesl. 

'tsc'Cls lp'bor'"' , .. ,,.,,.,, , ... 
lew J=1 n•et• '''·''· '·'· 
IU.etgrya .. 
21-2t.IJ5 2 ., 

A s;arrior thtt; prgy'fe' ,....,... 'CC''' te • F MDV for the 

proyitign gf PrtMi4 C!flltw eg&a·· M1C 'MM'U a Mpgtit not to 

C¥CjMd three '?Ptb• I eet;irted ptp,tee pC "" C:hfrptl. In tb& 

•vent. that the c ttDY thtt 9'du'e4 tM •twirls ISS''' faile to pay 

tho ghlrgee. the s;arrt,er rbell PAt di'CPPt'P'W the •twrk assess 

rue .. r upt.il the • ,,,, pf t• ret ........ tmJfll gr •xsceda 

tho c!eppeit •mwat. 

'pggllig ., .... , ... '11·1'''1'· 1.1. 

'RE '"' lft.ll. , .•. 

.......... 7 

a•-a•.••• •sns'''" 
!1pQp C1'")ltt;iFI) gf • .,. sen• gm-sat•··· tlw Q iaaign aball 

i"P?•• R'D'ltiee gf PAC 181f t''P 11p,ggg tA unsfrtificated 

snrr•pict whp •re et111pp gr ..,. 'ALd nr=R''4 gallipp ••ryicca 

wjt;hip the at.atc pf plqrtdt, 

h III.JI! Ill 1.1. 

'W J=1 .... 114.111 , ••• 

••&erx• 7 




