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Sonja Jones 7 ;
Florida Publi¢ Service Commission
2540 Shumard Oak Boulevard
Fallahassee, FL 323990850
Re:  American Telecom Ine’s Application for Authority to Provide Intereschange

Telecommunications Service Within the State of Flonda

Iear Ms. Jones:

Enclosed are an original and twelve (12) copies of American Feleom Tnes Apphication [o
Authority 1o Provide Interexchange Telecommunications Service Within the Ste of Florda
American Teleom is a non-facilities based reseller of 1+, 800, and calling cand telecommumications
services, Also enclosed is the filing fee of $250.00 made payable to the Floridia Public Service
Commission. 11 you have any further questions reganding this matier please feel free o contact me
at the number above,

An extra copy of this filing is enclosed. Please date-stamp and returm the extra copy the
sell-addressed, stamped envelope provided. 10 you have any questions regarding this apphications
¢ please contact me at the number listed above.
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EXHIBIT 2

American Telcom Inc.

PROPOSED TARIFF




ol 3 > SERVICE COMMISSION **

1 3 H";HH]!H CATIONS
- g - AL 10K

’.'r MMUNLICATIONS SERVICE

Instructions
I This form is used for an original application for a
cartificate and for approval of wpale, assignment o@
transfer of an existing certificate, In case of a sale,

assignment or transfer, the information provided shall be
for the purchaser, assignee or transferee (See Ap ipendix

Al

B. Reppond to each item requested an the applicat ion aned
appendices.  If an item is not applicable, pleane explain
why.

ek Use a separate sheet for each anawer which will not 11

the allotted space.
D. 1f you have questions about completing the torm, contact:

Florida Public Service Comminsion
Division of Communications
Bureau of Service Evaluation

101 East Gained Street
Tallahasses, Florida AZ23909 -DHE
(04 ) GHHA-12R0

E, Once completed, submit the original and twelwve (12
copies of this form along with a non-refundable
application fee of $250.00 t.

Flurida Public Sopyice Commiselon
Divigion of Administration, Hoom G-4%0
101 East Galned SY react

Tallahasaer, Florida 3123199-0846
{%D4) ABA-47733

FORM PSC/CMU 31 (4/91)
F-*-quu- «d by Commission Rule Nos. 25-24.471
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1. This is an application for I(check one

(X) oOriginal Authority (New company

{ } Approval of Transfer (To another certificated
company) .

{ )} Approval of Assignment of existing certificate
{To a noncertificated company! .

{ ) Approval for rtranafer of control To  ancther
poertificated company).

i The legal name of the applieant:
American Telcom Inc.
: B Hame under which the applicant will do business:
American Telcom Inc.
4. Hational address (including street pome & numbeer, poskt
office box, city, state and 2ip code
American Telcom Ine,
2000 Middlebelr, Suite 220
Farmington Hills, MI 48334
L Flervida address (including strect pome & number,  potit
oftice box, oity, statse and a2ip codes
None
6. Structure ol organization;
{ )} Individual { ‘orporat ion
{X) Foreign Corporation | Foreign Partnership
{ )} General Partnership | Limited Parinershij
| | | f]..‘ '1”-’
7. 1f applicant is an individual or partnership, please agive

name, title and address ol sole proprictor or partners,

{a) Provide proof of compliance with the loreign
partnership statute (Chapte: 620,169 FS5)., H

applicable,

(k) Provsice iurf-rl of :'-.--'T.;-ll.ﬂll‘c' withh the fietitious
name statute [(Chapter B6%,.09% FS5), if applicable.

FORM PSC/CMU 31 (4/91)




B, I1f incorporated, please give:

ia) Proof from the Florida Secretary of State that the
applicant has authcrity to operate in Florida.

Authority has been requested, and will be {orwarded
under separate cover upon receipt.

{b) Name and address o©of the company's Florvida
registered agent .

See Exhibit 1

9. I1f incorporated, indicate if any of the officers,
directora, partners or any ol the ten largest
stockholders have previcusly been:

{a) adjudged bankrupt, mentally incompetent, or found
miiliy of any felony or of any occime, or whiet et
puch actions may result from pending procecdings,
1f so, please explain,

No

(b} officer, director, partner or stockholder in any
other Florida ecertificated telephone company. It
yes, give name of company and relationship. It no
longer associated with company, give reason why
not .

No

10. Who will serve as liaison with the Commisslion in regard
to (please give name, title, address and telephone
number) :

(a) The application;

Charles H, Helein, Esg., Hegulatory Coungel
Helein & Associates, .0,

8180 Greensboro Drive, Suite 700

Mclean, VA 22102

(7T03) TF14-1300

(b} oOfficial Point ot Contact for t b o i DG
operat ions of the company;

Saad Hajjar, President/CEO
ZR000 Middlebelt, Suite 220
Farmington Hills, MI 48334
(B10) F37-2100

FORM PSC/CMU 31 (4/91)




(ec)

(d)

11. - List

{a)

(b

()

{d)

(f)

FORM Psc/omu

i1

Tariff:

Charles H. lelein, Esqg., Regulatory Counsel
Helein & Associates, PLOC.

8180 Greensboro Drive Suite Y00

MclLean, VA 22102

(703) 714-1300

Complaints/Inquiries from customers;

Saad Hajjar, President/CEO
28000 Middlebelt, Suite 220
Farmington Hills, Ml 4H3i34
BO0O-203-8908

the states in which the applicant:
Hag operated as an interexchange carpler.

Applicant is a start-up company not yet operating
in any state.

Has applications pending to be certificated as an
interexchange carrier.

Applicant is in the process of filing
applications or registrations in all of the
states that regulate interexchange resale.

Ig certificated to operate ag an 1nted exchanage
carrier,

None, however Applicant is in the process of filing
applications or registrations in al 1 of the ptataen
vhat reaulate ipberoe)xchanoge pesale,

Hag been denied authority to operate ag b
interexchange carvier anel t hpes i rcumst ance;
involwved.,

None.

Has had regulatory penalties imposed tor violations
of telecommunicat ions ntatutes and t b
circumst ances involwved,

None,

Has been involved in civil court procecdimgs with
an interexchandge cartier, local exchanegp: company o

oL bl Lelocommunicat pons enlily, and L ho
circumstances involved.

{4/91)




None .,

12. The applicant will provide the following interexch

carrier services (Check all that apply):

MTS with distance sensitive per minute raten
Method of access ia FGA
Method of acocasn io FGH
Method of acocegs i FGD
Method of acceas 1a HOO

=
X MTS with route specific rates per minute
Method of access 15 FOA
: Method of accesp 1o FGR
X Method of access is FGD
X Method ol access is BOO

X MTS with statewide flat rates per minute (i.e.
distance sensitive)

___ Method of access is FGA
Method of access is FGR

“X_ Method of access is FGD

X Method of access 1s B00

MTS for pay telephone service providers

s

Block-of-time calling plan (Reach out Florida,
America, etc.).

s A
X BOO Sarvice (Toll free)
X

WATS type service (Bulk or volume discount)
X Method of access 18 via dedicated facilities
%X Method of access is via switched facilities

X Private Linu‘-urviclu {Channel Services)
(For ex. 1.5%44 mbs., D5-3, «ta.)

Travel Service
Method of access i1 950

"% Mebhod of accenps an 800

2

FORM PSC/CMU 31 (4/91)
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~ 900 Service

X

Serv

s
2kt

13- What
Cary

Operator Services

Available to presubscribed customers

Available to pon pregpubperibed  cuptomers (far
example to patrons of hotels, students in
universities, patients in hospitals

Available to inmates

ices included are:

Station assistance

Person to Person assistance
Directory assistance
Operator verify and interrupt
Conference Calling

Other:

does the end useyr dial for each of the interexchange
jer services that were checked in services inceluded

fabove) .

14. What
eyl

()
()
{1
(%,

15. Will
(X}
[
(X}
(29

Customers dial 1« NXX « XXXX tor outbound aervioen
where presubscription is not available; and 1-800
{or BBR) NXX-XXXX for inbound gervices; 1-8-- l(or
ARA) NEX-XXXX plus 10 digit account number, 4 digit
PIN number plus NPA-NXX-XXXX for calling card
gervices; 1-NPA-555-1212 {or directory assistance;
1-800 (or888) number of carrier plus $0* for
operator.

services will the applicant offer to other

ificated telephone companie:s: HONE
Facilities, ( | Operators,
Billing and Collection. i Sales.
Matntenatce,
LH1R TEY B

your marketing program:

Pay commissions?

Ol fer saleg franchines?
Offer mulei-level sales itncentives?y
Offer other sales incentives?

FORM PSC/CMU 31 (4/91)




FORM

Psc

16. Explain any of the oltersg checked in question 15
whom, what amount, ype aof fruanchisce, srLo.) .,

Indepondont salea agents; a sel percentage ol revenucs.

17. Who will

receive the bills for your service ([Check a

that applyl}?

(X)) Respidential customaers, (¥) Businesp customers.
{ } PATS providers. ( J PATS pration end ugen:
(X) Hotels & moteln. { )] Hotel b tmotel guest:

{ ) Universiticn,

lUniv, dormitory: residents

{ ) Other: (specily 1 hirg

18, Please provide the following (it applicable):

{fa) Will the name of your company appear on the bill
for your services, and if not who will the billed
party contact to ask questionas about the bill

th

(provide name and phone number] and how 1o

information prowided?

The Company's name will appear on its bills.

(b) Name and address of the tirm who will bill tor your
gservice,

19,

Contract neqgol pat rong Lot billing services
have not been completed.  The name and address
of the firm who will handle the Company's
biliing will be provided to the Commission
upon the signing of a contract 101 such
gervicesn.

Pleage submit the proposed tarif! under which the company

plans to begin operation, Use the format pedguiyed by
Commission Rule 25%-24.485L,

i

Exliiban




FORM

T_STATEMENT * ¢

1= REGULATORY ASSESSMENT FEE: ] understand that

telephone companies must pay o requlatory aspesgment

in the amount of .15 of one percent of gt

all

B grons

Fi

perating  revenus dervived from  intrastate business,

L

Begardless of the grogo operat g revenuge ol .
i minimum annual apsessment | }

2 GROSS RECEIPTS TAX: | understand that  all

‘ompanies must pay a grogg rocelpbtn s

SOt
of £50 1a reguired,

half percent on all intra and interstate business.

i, SALES TAX: ! understand that a sewven peroent s

muat be paid on intra and interstate tevenues,

4. APPLICATION FEE: /A non telundable appiiocat ion
S250.00 must be submitted with the application.

LEC BYPASS RESTRICTIONS: [ csnowleotipe ®lhue Commian

" ¥

acilities to bypass the LECH without ![irst demonst

pelicy that interexchange carriers ahall not
L

o the Commission that the LEC cann

facilitieg at a competitive price and in

6. RECEIPT AND UNDERSTANDING OF RULES: [ o ki wieiin

and understandinag of Lhae Florida Faubil s
ormigsion's Rules and Orders relating to my pr
interexchangs telophone pervice in Florida,

imderstand that 1t 19 my responsipi ity f

y1]1 current apnd future Commipsioll pogul pement
interexchange telephone acrviee,

7. ACCURACY OF APPLICATIONM: iy my siinial e beolow,

1 o i

acouracy {  the

application and associate

PSC/CMU 31 (4 /91)
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i CERTIFICATE TRANSFER STATEMENT
B CUSTOMER DEPOSITS AND ADVANCE PAYMENTS
C = INTRASTATE NETWORE
b : FLORIDA TELEPHONE EXCHANGES
AND EAS ROUTES
E GLOSSARY

FORM pSC/CMUO 31 (4/91)




#& APPENDIX A **

CERTIFICATE TEANSFER STATEMENT

I, (IYPED NAME)

current holder of certificate number

raviewed this application and

FORM PSC/OMU 31 (4/791)

join

i, //'/

i

the

ﬁlﬂﬂ it |-|I‘
officel
holde:

Title

Date

0}l

petitioner's regue

y
of  own or chioel
t b -:'I'1!|'1r.|.'[1-

ANISAGY :

5t




W i A i Wk

CUSTOMER DEPOSITES AND ADVANCE PAYMENTS

A statement of how the Commission can be assured of the
security of the customer's deposits and advance payments may be
responded to in one of the following ways (applicant pleasge check
onej :

S, Y The applicant will not collect deposits nor will it
collect payments for service more than one month in
advance,

The applicant will file with the Commission and maintain
a surety bond in an amount equal to the current balance
ol deposito and advance payments in excess ol one month,
(Bond must accompany applicatiaon., )

( L/
4 rf"z i y /"L( )
Saad Hajjar o

President, CEO

D crembye 15 , 19

FORM PSSO/ 0MU0 a1 (4/%1)




[Ty

LR I ™ kd

INTRASTATE NETWORE

POP: Addresaca where located, and indicate (f owned oy

leaged.
N/A
1) 2]

3) 4

SWITCHES: Address where located, by type of awitcoh, and

indicate if owned or leased.

1) 21 Nk

i) iq)

TRANSMISSION FACILITIES: [« '« Pop facilitien by type of

facilities (microwave, Eiler, copper, sotellite, obe,)
and indicate if ownoed or leaged,

N/A
1) POP-Lo-POP TYPE CWNERSHIE
2)

FORM PSC/CMU 31 (4/91)




FORM PSC

ORIGINATING SERVICE: Pleage provide the list of
exchanges where you are proposing to provide originating
gervice within thirvy (30) days after the effective date
of the certificate (Appendix D),

Service will be provided on a statewide bagis.

TRAFFIC RESTRICTIONS: Pleage explain how the applicant
will comply with the EAEA requirements contained in
Commission Rule 25-24.471 (4) (a) (copy enclosed) .

Applicant's network will be available statewide on an
equal access basis through presubscription or 10XXX.

CURRENT FLORIDA INTRASTATE SERVICES: Applicamnt } has o1
(x) has not previously provided intrastate
telecommunications in Florida. I1f the anawer g hasa,

fully deacribe the {following:
Y

5y What services have been provided and when did theoe
gervices beging

Mot applicable.

i) (I the services are ot currently offered, when
were they discont inued:

Not applicable.

Mt 11 14510
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FLORIDA TELEUHONE EXCHANGES

AL
EAS HOQUTES

Degeribe the service area in which
provide service by telephone company exchatge.

listed in
indicabe,

your tariff are noat

Service will be provided on o

In an
exchanges

has extende

effort to agsist you, atla
in Florida showing the small
»d area service [(EAS)

i
Sane iq LF

i'r "l?ll‘t"'ll' g

ial oo

vou hold

ptatowioh:

ched in
exchangen

L

’"*“-l*-']‘\. Y

FORM PSC/OMU 41 (47°1)
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Extended

FORM

Service
Al

PENSACOLA

PANAMA CITY:

TALLAHASSEE :

JACESONVILLE:

GATNESVILLE:

OCALA:

DAYTONA BEACH:

TAMPA:

CLEARWATER:

L PETERSHURG:

LAKELAND:

MU 31 (4

with

DR MAJOR EXCHANGES **

Thepe Exchatigsn
Cantonment, il Broese
Pace, Milton Holley-Navarre.

Lynn Havern,
TOUNGRT Wi I

AFH.

Crawfordveille,
Monticello,

and Marks.

Fanama Cirey
’.h" hadi

Fatacea,

Raldwin, Ft. G

I TER R | ¥y
Ir-'i'."::'. Hnvyliit 1"

Micicd] el

Baxwille,

Park, Ponce Voo

hlachua, Arct
Hawt hor e, H
Melroae, Micanog
Wald

5!"3:"".-'.'-"*‘_ 1

Fopent
Moelnti

Speinip, Salt

(34
L

lady lharke
i, Gk lawahia,
Springa

Springs Shores,

r =
Heaich,

il

Havana,

sopchoppy

t*allahan,
LD R gl Ll
voand Julingrton.
Braooker,
Springs,
Hewberry and

e,
iefh
Y

i PSunnel 1000,

151
{1 i
Halls

OF arige
i 51 1wer

New Smyrna Beach
Cornitor il {1 FOE

Eaast il ant vy
Morth Zephyrhills

South I
Hl'::?

St. Petergburd,

Tarpon
Cloesarwater,

Bartow,

2 e

Palk City

Mulbmrry,

plcd Winteg

1] et e
Cleearwal oy

I |"'.$ =

Plany City,
Hawven.,




v )A_EAS MAJOR EXCHANGES CONTINUE ¢*

ORLANDO: Apopka, East Oratege, Lake bhuena
Vista, Owiedo, Windormepe,
Winter Garden, Wintes Park,
Montyerde, Resecdy  Creek ard
Ovicdo-Winter Springs.,

WINTEE PARE: Apopka, East Orange, Loakes Huectia

Viasta, Orlando, Oviedo,
Sanford, Windermere, intes
Garden, Oviedo-Winter Springs,
Maviecdy Cpisizh, LETETSTRLT N arnd

Mont verde,

TITUSVILLE: Cocoa and Cocoa Beach,

COCOMN Coton Havacch, ot CGallie,

Melbourne and Titusville,

MELBOURNE : Cocoa, Cocoa Beach, Eau Gallie
and Sebhast ian.

LX)

SARASOTA: Aradenton, Myakka and Venice,

. MY KRS Cape Coral, Ft. Myers Heach,
North e (‘oral, North
Ft .Myera, Pine laland, Lehiagh
ACres atud Sanibel -Captiva

Ialand:s.
NAPLES: Mareo Island and North Maples.
WEST PALM BEACH: Boynton Heach and Jupiter,
POMPANG BEACH fsseza Fat o, Coral SpE L,
Desesp £ i led Beachh and  Fr.

Lauderdals.

T, LAUDERDALE: Coral Springs, Deerfield Beach,

Hal lywood and Pompano Beach,
HOLLYWOOD; Ft. Loauderdale and North Dade.
NORTH DADE: il lywood, Miami and Perrine.

MIAMI : Homestead, North Dacde and
Perrine,

FORM PSC/CMU 31 (4/91)
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** GLOSSARY **

ACCESS CODE: The term denotes a uniform four or seven digit code

assigned to an individual IXC. The five digit code has the form
10XXX and the seven digit code has the form 950-10XX.

BYPASS: Transmission facilities that go direct from the local
exchange end user to an IXC point of presence, thus bypassing the
local exchange company.

CARRIERS CARRIER: An I[XC that provides teleocommunicoations gervice,
mainly bulk transmission service, to other [XC only.

CENTRAL OPFPICE: A local operating unit by means of  which
eonnections are egtablished between subscribers' lines and trunk or
11l lines o other central ollices within the game  excluapege o
other exchanges. Each three (3) digit central otfice code (NXX)
used shall be considered a separate central office unit.

CENTRAL OFFICE CODE: The term denotes the first three digivs (NXX)
of the seven (7) digit telephone number assianed to a customer's
telephone exchange service,

COMMISSION: The Florida Public Service Commission.

COMPANY, TELEPHONE COMPANY, UTILITY: These torma may be el
interchangeably herein and shall mean any person, firm, partnership
or corporation engaged in the business of furnishing communication
gervice to the public under the jurisdiction of the Commission.

DEDICATED FACILITY: The term denotes o transmission circuit which
ig permanently' for the exclusive use o1 a customer OF O pall (&Y
cugstomelrs.

END USER: The term denotes any individual, partnership,
agsociation, corporation, governmental agency oroany aother encity
whichh (A) obtains a common line, uses a pay Lejophione or obbaing
interstate gservice arrangements in the operating territory of the
company or (B) subscribes to interstate services provided by an I1xC
or uses the gservices of the IXC when the IXAC provides interstate
service for its own use,

EQUAL ACCESS EXCHANGE AREAS: EAEA means o geodraphine area,  con

figured baged on 1987 planned tell center/access tandem areas, 1n
which local exchange companies are responsible tor providing equal

FORM PSC/CMU 31 (4/91)




access to both carriers and customers of carrierg in the most

economically efficient manner.

EXCHANGE: The entire telephone plant and facilities used in
providing telephone service to subscribers located in an exchange
area, An exchange may include more than one central office unit,

EXCHANGE (SERVICE) AREA: The territory, sncluding the base pate
suburban and rural areas served by an exchange, within which local
telephone service is furnished at the exchange rates applicable
within that area.

EXTENDED AREA SERVICE: A type of telephone service furnished undet
tariff provisicn whereby subscribers of a given exchange or area
may complete calls to, and receive measages from, one or more othisd
cont iguous exchanges without toll chargens, o complete calla to one
or more other exchanges without toll megsage charges.

FACILITIES BASED: An IXC that has its own transmission and/ol
switching equipment or other elements of equipment and does not
rely on others to provide this service.

FOREIGN EXCHANGE SERVICES: A classification of exchangs sorvice
furnished under tarift provisions whereby o subascriber may be
provided telephone service from an exchange other than the one from
which he would normally be served,

FEATURE GROUPS: General categories of uanbundled taritts o
stipulate related services.

Feature Group A: Line side connections pregently gerving
specialized common carriera,

Feature Group B: Trunk side connections without equal digit
or code dialing.

Feature Group C: Trunk side connections presently serving
AT&T-C.

Feature Group D: Equal trunk access wilh subscription.

INTEREXCHANGE COMPANY: moans any telephone company, o8 defined on
Section 364.02(4), F.S. (excluding payphone Providers), which
provides telecommunication service between exchange areas ad thode
areas are described in the approved tariffs of individual local
cxchange companies,

INTER-OFFICE CALL: A telephone call originat it an ope central
office unit or entity but terminating in another central ofttice

FORM PSC/CMU 31 (4/91)




unit or entity both of which are in the same desionated exchange
area.

INTRA-OFFICE CALL: A telephone call originating and termipating
within the game central offioe unit or entity,

INTRASTATE COMMUNICATIONS: The term denotes any communications in
Florida subject Lo oversigin by the Florvida Public Service
Commission as provided by the laws ol the State,

INTRA-STATE TOLL MESSAGE: Those toll messages which originate and
terminate within the same agtate,

LOCAL ACCESS AND TRANSPORT AREA: 1LATA meang the geographic area
eatablished for the administration of communicat iong sepvice, It
encompasses designated exchanges, which are grouped to serse common
social, economic and other purposes.

LOCAL EXCHANGE COMPANY (LEC): Means any telephone company, as
defined in Section 364.02(4), F.S5., which, in addition to any other
telephonic  communication service, provides telecommunication
gepvice within exchange areas an those arcas arve degeribed in the
approved taritts ot the telephone company.

OPTIONAL CALLING PLAN: An optional service furnished under taritt
provisions which recognizes a need of some subscribers for extended
area calling without imposing the cost on the entire body §
subscribers,

900 SERVICE: A service similar to 800 service, except thig service
iz charged back to the customer based on first minute plus
addit fonal minubte agage,

PIN NUMBER: A group of numbers used by a company to identify thelr
cuprLomers.

PAY TELEPHONE SERVICE COMPANY: Meoans any telephone company, of hee
than a Local Exchange Company, which provides pay telephone gervice
as defined in Section 364.335(4), F.S.

-

POINT OF PRESENCE (POP): fuw:ll cojned term which designates vhe

actual (physical) location o! an [XC's facility. Heplacoen  some:
applications of the term "demarcation point.®

PRIMARY SERVICE: Individual line service or party Line gervioe,
RESELLER: An 1XC that [ {STET S B T 1] have:  oertatln bact i jerr bt

purchases telecommunications gervice from an [XC and then regells
*hat smervice Lo obthers.,

FORM PSC/CMU 31 (4/91)




STATION: A telephone instrument consisting of a transmitter,
roceiver, and asgociated apparatus 50 connected as to  permit

sending and/or receiving Celephone moasagen.,

SUBSCRIBER, CUSTOMER: These terma may be used nterchangeably
herein and shall mean any person, tirm, partnership, corporatiofn,
municipality, cooperative organization, or governmental agency
supplicd with communication service by a telephone company.

SUBSCRIBER LINME: The clreuit or channel used to contect  fhe
subgscriber station with the central oftice equipment.

SWITCHING CENTER: lLocation at which telephone traftie, oither local
ar toll, in switched or connected from one oproul r line
anot e . A local switching center may e oomprised of geveral
central office units.

TRUNE: A communication channel between central ollioe units
entities, or private branch exchanges.

FORM PSC/CMU 31 (4/91)




EXHIBRIT 1

American Telcom Inc.

CERTIFICATE OF AUTHORITY TO DO BUSINESS
REGISTERED AGENT

fuTieen il'.i:. Toe leravisme [rae.  brdesd I!F! i) o L R 1L iCate
hocopy will be forwarded asn soon an At 1s receiVed,

Corporat 100 Sard o
1201 Hayn Stryae
Tal lahagges, L 20




EXHIBIT 3

American Telcom Inc.

BALANCE SHEET AND INCOME STATEMENT

Attached are Applicant's Halance Sheet and Income Statement.
Applicant is a start-up company and does nct have audited financial
statements. AB President and CEO, @ affirm that vthe financial
statements are true and correct.




AMERICAN 'l'l-ll.('ll'.\.(‘. . FAS0.NOL D
saand 1agjar, President CEQ) Original Sheet Mo |
28000 Mddlebeln, Suie 220
Farmington Hills, M1 48334
Issued Fllevtne

TELECOMMUNICATIONS SERVICES TARIFF

e SHEED

FLORIDA TELECONNUNICA TJONS TARILL

This taritl contains the deseription. repulations, and rates applicable to the fumishing o
wervice and facilities for telecommumications services provided by Amenican Teleom Ine. with
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SYMBOLS

e tollowing are the only ssmbuols used tor the purpose imdicated below

i Dyiscomtimued e o repulation

il - Increase e

Y Aoved 1o Trom anether tanid hwation
Ny - New rale or reguliiion

iy - Reduction in rate

tly - Clange in text only
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SECTION |- TLCHUNICAL TERNS AND ABBREVIATTONS

Aecess D ine = A telephone Tine prosided by Tocal exclunge carmers which comect a telephione o
ather communications deviee ata customer’ s location to Amencan Teleom Ine s inderfy g carmer's
telecommunications network switching centeris)

\uthorization or Aceount Code - A numerical code of tour w eleven digits, one or wore ol which

codes are availihle 1o a customer o enable the customer o ks lully conpect ity communicatig
devices for the purpose o accessing the telecommunications networks of Amencan Feleom Ine ™
Underlyving Carrier, and which thereby are used 1o prevent unanthonized network aceess ad 1o
sdentify the customer and its calling solumes for billing purposes

Carmier or Company = Amenican Teleom Ine

Customer - The person, Tirm, corporation. i wser or other entity which onders or s serviees il
15 responsible Tor the payment of charges

FIPSC - Flonda Public Service Commission
ol s- New Year's Day. Fourth of July. Labor Day . 1hankseivng Day and Clinstimas 1y

Serviee Agreement - Company's standard form for the ondering and aceeptance ol i custiiner's
request Tor and commitment 1o tahe Company’s service offerings pursiant to this tarill

Rate Center = The Points of Presence (POPs) or Tiest pomt of mterconnection of local exchange
facilities providing access w the fong distance network of the Company’s inderlying Carner amld
the point rom which a customer's watlic is rted and billad

U nderly ing Carrier = The telecommunications carrier whose netwaork Lacilities provide the techmeal
capability and capacity necessany for the transmission and receplion eof customer telecommumicatims
tralTic within Florida.
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TELECOMMUNK ATHINS SERVICES TARIFF

SECHION 2 - RULES AND REGUEAFIONS (Cont'd)
24 Ineroplion ol Seeviee (cont'd)
2400 The customer shall be credited for an mtermuption of e hours or more at the rate of
1 720th of the meonthly charge Tor the servee attected tor each Toar or ngor fraction

thereot that the inmterruption continues. Calenlatons of the credit shall be made m
aceordance with the following tormula

Credit Formuala

Credit - A X B
7240

A" outage e m hours
“13* - tonal monthly charge for aflected tacilin

25 Restoration of Service

The use and restoration of serviee shall be admmmistered by the Underyimg Carmer
accordunce with the priority system specttied i the Rules and Repulations ol the Florda
IFublic Service Commission.

2 Deposils
e Company does not require a deposit from ifs custommers

R | Aalvanee i ments

The Company does not collect advanee pasments
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st :
TELECOMMUNICATIONS SERVIUES TARIFF
SECHION 2 - RULES AND REGULATIONS (Cont'dy
2N Lises

AL state and Tocal taxes levied by govermmental entities upon customers (for example, sales
tanes) are listed as separate line items on costomer bills and are oot included i the

Company's scheduled rates,

20 Collection of Charges

200 Inthe event Company incurs tees of expenses, including atomers” fees, o eollect.
or attempl o eollect. any charges owed Company by customer. including: charges
alleped to have resulted from rnd or abuse ol customer’™s services, the Compuany
shall charge customer all such tees and expenses, mchuding Company’s reasonble
attorney's fees. incurred to collect or o attempt to collect ats charges, and Company
shall be entitled to recover such fees o expenses irespective of whether it prevals
i any legal action brought to collect its charpes. all i cwevordance wath and subyea
to the tollonsang addinonal legal requirements -

207 Inaccordance with the “liled tanitt doctrine.” as established by judicad amd regulatons
decisions and precedents, customer shall pay all charges due and snvmge inespeciine
ol any chaims of Joss, Tabiliy . set ol damiages, or other claims agaimst Company o
which customer may clnm 1o be entithed. The duty 1o pay such charges shall anse
upon the demand tor pasment by Company and shall not be delay el or determed by
the commiencement of any legal or equtable action by cither customier or Company
in connection with such eharges incurred under this antl
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TELECOMMUNICATIONS SERVICES TARIFF

PHION O] SERVICES (Com'iy

Camier’s Rate Plans provide for switched equal aceess imbound and outbound services using
standard equal aceess dialing w place interl ATA and inral ATA calls from customer
premises (o points located within Flonda, Rates, charges and restrictions are set torth i 3
4 folliwwing.

33 Caleulation of Distance

Company’s curment services are nol distance sensitive Charpes tantted on o distance
sensitive hasis will be based on the airline distince betseen rate centers located within
Florida, The distance between rate centers s deternmmed by applying the vertical il
horizontal coordinates assoctated with the rte centers imolved as sot lorth i such magor
carmiers tariils as AT& s FOC Noo 100 A standand formuka for caleulating distance sunch s
the tallosing will be used.

Step 1= Obtain the "V and "7 coordmates Tor the onginating pomt and the destmation
pesinit

Step 2 - Obtain the difterence between both the "V coordinates and “H7 coordiates of vl
of the Rate Centers.

Step 3 - Square the differences obtuned in Step 2
Step 4 = Add the squares of the "V diflerence and "H difterence oblained in Step 3.

Step 5 - Divide the sum ol the squane obtamed i Step 8 s ten chin Bommd tee e aend
Baghier whole mumbwer 8 any Baction pesulis fem the disision
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TELECOMMUNICATIONS SERVICES TARIFE

SECTION 3 - DESURIPLION OF SERVICES Cont'd)
a0 Minimum Call Completion Ratg

Calls iy be ongimated i egqual access e ondy (EGEY amd Carners animiem vall
completion Gue is 5%,

14 Dhrevion Assistangy

Phe Company provades standand Directon Assistance
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Aserican ﬂm Inc.

P2
Uy

Balance Sheet
As of Septegber 30, 19%6
{(Unaudived)
ASSETS
Curzent Assets:
Cash on Hand $ 100.00
Cash in Bank - NMadison (38,073.09)
Cash In Bank - F.0.A. 293,024.43
Lean Receivable - ITC 117,801.89
i Losn Receivable = Laundromat 4,§95.02
- Investasat - 5tock & Bonds 153,220.85%
Certificates Of Deposit 200,000.00
Investmsat - Fortune Hgts
Total Current Assets 963, .79
Fropecty ipmenta
Furniture, :ﬁm [ a 10,412.04
Less Accumulated Depreciatiea )
Total Property and Equipment 14,953.02
Othar Aspats:r
Security Deposits 1,134.00
Loan Rec. - Office: 40,000.00
Deposit - 7 Mile Rd 94,849.080
Daposit - Southfleld Bldg 5,512.60
Deposit - Exvhecsitow 5,000.00
Deposit - Veughn 4,000.00
Deposit - 8 Evergzeen ——00 . 00
Total Othez Assets —185,495.68
Total Assets S hal28,002.23
LIABILITIES AND STOCKHOLDER'S EQUITY
Current Liabilities:
Federal W/H Tax Payable 4 6,901.11
Sctate W/M Tax Payable 2,937.80
HESC Tax Payable 40.45
FUTA Tax Payable 12.00
Single Business Tax Payable 500.00
Total Current Liabilities 10,3%91.36
Loag-Tera Lisbilities:
Loan Payable - NCI 47,404 74
Tocal Long-Term Liabilities 47,404.34
Stockholder s Equity:
Cosmon Stock, 51 Par Value, 50,000
Shares Authorized, 300 Shares
Issued snd Outstanding 300.00
Aceum., Adjustzent Account (462,768.86)
curcewnt Inccrme / (Loso) _huS28,767.45
Total Stockholder’s Equlty —1.066,293.59
Se9 Accountant’'s Compllaticn Report
1
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American Telcom Inc.
Balance Sheet
As of Septesber 10, 1936
{(Unaudited)

Total Lisbilitiss and Stockholder’s Bquity §__1,124.099.29

a0 Accountant’s Co=pllaticn Report
2
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AR N.I.’ L

= Amarican Te Inc.

P,

o l..l.' e Ll M U

i Month Ended 9 Noaths Ended
Sep, 230, 1996 _pct _ _3ep, 30. 1936 __Pot
Revenue:
Pess Collected £ LIOLI05.20 109.90 5 2.200,886-92 190,00
Total Revenue 1,001,705.29 100. 00 2 930,006.03 100.00
Cﬂ;:i.liﬂnl ues :
8i0ne __lﬁ.-.l.‘ih.m —A7-16 _1.011.076.68 __34.50
Total Cost of Revenue 171,051.10 17.16 1,011,026.68 34.50
Groes Profic 829,054.18 81.84 1,919,059%.35 IS.“r
]

11 22,700.00 2.27 145,935.00 4.98
Tazxes - FICA 365.76 0.04 9.911.8% 0.4
Taxes - IUTA 12.00 0.00 124.00 0.00§
Taxes - NESC 40.4% 0.00 £53.45 0.02
Taxss - IBT 500.00 D.05 700.00 0.02
Taxes - Propert 0.00 0.00 97.37 0.00
Depreciatlion 434.44 0.04 2,328.4% 0.08
Ranit 3,125.00 9.3 25,419.08 0.87
Intarwat 0.90 g.00 173.63 g0.01
Mealth Insurance - Employess 2,063.72  0.20 §.297.62  0.28
Insurance - 0.00 9.80 244 .00 0.01
Insurance = General 0.00 0.00 653.00 0.02
Repeirs And Maintenance 0.00 0.00 422.00 0.01
Equipment Rental 240.00 0.02 1,376.85 0.05
Traveling Expenses 12.881.01 1.29 431,921.07 1.50
Meetings And Lunches $,592.54 0.56 6,112.26 0.21
Auto Laase 173.10 g.04 2,838.49% 0.10
Office Expenses 195.77 0.02 2,136.75 0.07
Qffice Supplios 0.00 c.00 3,000.00 0.10
Licensss 0.00 0.00 $00.50 0.02

lies 0.00 ¢.00 54.44 0.00

liciss 0.00 0.00 446.65 0.02
Telephona 0.00 €.00 71,366.85 2.43
Legal And Accounting g.00 Q.00 6,117.00 0.21
Bank Charges 6.00 0.00 36.00 0.00
Seminars & Convenctions 99.00 ¢.0l 5,785.00 e.20
Books & Journals .00 0.00 152.70 0.01
Contributions 40.00 £.00 6,635.00 0.23
Prosotion And Advertising 12,223.01 1.22 42,19%.0¢ 1.44
Auto Expense 340.70 0.03 6B7.61 0.02
Postage 0.00 o.00 225.00 0.01
Freight 287.75 0.03 2,454.75 0.08
Penalties 74.0 c.QL 195.61

Tetal Expensos 6l,574.27 6.13 J91,096.90 11.34

Net [ncome (Loss) $.768.275.91 _16.70 < 1.528, 762 4% 32.1¢

Sea Accountant's Cempllation Rapare
3
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EXHIBIT 4

American Telcom Ine.

TECHNICAL QUALIFICATIONS

Applicant is a non-facilities based rede] ley f
telecommunications services. As such, lacilities are maintained
utilizing the technical expertise of its underlying carrier.
American Telcom has retained the pervices of telcom consultant,
Global Telecompetition Consultants, Inc. American Telcom wi 11 use
the high level of GTC's telecommunications expertiise as necessary
while it works on developing similar resources on an in-house
basisg,

Attached hereto is the regume of GTC's President, PFhilaip K
Baleveroe.,




/N = i,

/4 - /Y0

4/94 - 6/%

/0= 12/

FALLI L=

7/RT - 30l

12/KV-T/KT

V/H2 - 12/HY

1/73% 3/K2

ST 1T

1/ 5430

[FETET IV B R

Philip E. Balevre

1455 Antigone [
Gt thersboey, Alirglund NS08
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Experience Summary

Glolul TeleCompetition Consaliants (Jntermational telooommmmictime o vusulling im)
President

Sequed Communications . Inc. (International fa ilites bascd careier & 151% USA-Asia)
Acting eesident and COO

Rell Atlamtie (Regional Bell Oymerating, Company)
Marketing Manager/ Manager Compeetitive Analyses - Small Busamss Marketing Servwes

Service Avoess Corporation (Consullant - Intenm muagenent positions il
condrac fod propocts)

Propsaresd bid for rural oo plant- Asia

P/ - 12799 Idormation Tevhnologies, v

11/ Noew Century Televom, I ONRSST Backbaonee Bisiness plan
2= 279 Amerwan Wirchss Comm Corp. Busines plan - 1CS Comsortinm
/- 2099 Soyguel Conepls, e Rusitess plan - 'L carnes /1S1°
/un- 12/9% Mitel, Inc. Performwal b’ markating, study
4/ - Y EnCarde, e Ihiistnwss plan - Soand Baildings
/a2 /9 INTEN Weate bty plan, operated as VI° My,
1/91 - o/91  Statee o Marvhuud Re-engimeered State Telovom Svstemes
- 191 Advanoed Network & Sves Implenented Cliont Services plan o

Titermwet b klniiwe

Mitel, e, (0 nterprise Grouge Teloo squipment manotactones - Dhabees, 1SN ot )
Pronduct Marketing, Managor

National Telecommunications Network (Fiber Optic carrier comsortium, knownas NIN)
Senior Dinvtor Network Services

Microtel, Ine. (First US. fiber optic bvsasd carnier, o LDES/ Waorkdoonm)
Direvtor Spevial Propects, Director Carrier Sah=

G Special Services Products Prvision (Teloo sanutactarer, division ol GEE Lenkurl)
Senior Sabes Enginevr

Unibend Tedephone Company (Loval Exchange Compuainy, now L% Spmnt)
Engincering and Management Positions

Interadata, Ine. (Computer manulactoarer, now Perhin | fower, Do)
Buver / Pure hasing, Eaggamct

Flectronic Assoviates, o, (Analog compuler manulacurer)
Component Value Engincer
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Philip E. Balevre

140 Andegone Dy
Cattbhwestuirg, Alargland 808
P 301 44800 FAX W 414 887
Hllfﬂ'ﬂhﬂ- W s

Experience Dedail

Global TehCompuetition Consuflanis
I'ressicdent

Created international consulting, organzation spavializing m tebovommnications and
Iternet undertahings. Market primarily i tekoo related anas sich as Tealeral amd
State Repudatory and certifwation, hoval sesale amd inlerconie tion, witrh=s, 10 %
Itermet and  Intramed,  international,  bxchnical/engiweenng,. matketing,  stralys
planning, welkernedicime and support ACTA and GAT trade assonatioms on a haily Iuisis

Lanjucl Conmepls, hin
actimng Prosident aned Clunt Ogperating Oftaes < Ssapoel Commmnmm it lin

Ires teal amd manageal the start-ap of thes idernaabionial lehs ommuone sl opeeratnm
betwawnt e USA il thee Philipposs Company doubled s trallic o Asia ona
monthiy tasis via AsiaCall debst cand oltering amnd Tevamae e Langast ntermet Servme,
Prowvider in the Philippines (Segquel Net) Land ot and snplementis] the hileer opts
b hbome etwork, switches, multiplesing, seever and ooter anrangenwnt. marbeting
plan, all products and services, promotion, managed etwork operations amd e "l b
office™ support of it including:  Billing,  adounistralion,  custones servioe il
provisioning.  This undertaking s the implementabion of thes busiowss plan 1 anthaed
s nlund Inrhiw

Service Acoess Corporation
I'resicdend

lehwommunications comsalting moa varkety of ancas i hndingy Husowss planming,
strategic alliances, regulatory, operations, network planning, sw itch ad nnestration,
Intermet, billing, custimer service, marketing, promwilion/ advertsimg, and the sompuler
monduhs to support theme  The Jollowing temizas consulting, propyis amwd anterim
maagienenl positions contrascled thirough Servicoe Acoess Corpuoration

4/ M -0 Bell Atlantic: Sonall Busiss Marketing, Srvmes 1Ol

Created new proddun ts amd the progranmes o market them Wiote practices o sl
business  marketing, stamlardization,  pron whal  compeibive idonmation  Trom thw:
carrier’s pount of view for strabegie planning, Lictical oftensives amd LOE Presulential
bricfings, and issocd  marketing, dinctives 1o emphasize apphications sl ool
tevhnolopy.  Authored business plan to operate Bell Mlantc intenctine IV trom tlwe
b usings a POCS o collular telephbome amd AIN soltware




/1279 Informatin e bnologies, e (Infoconm)

Wrete business plan and propesal fo provide teboommumations to el kaatuns i
thee Philippines using, VAT and PCS fa kg

(RFE] Soew Cemliey Delow o ationes, lis

Authond Business and operating plan tor a backlone network, S0 system il b b
offwe organization providing, support b resellers, and wirchss providers asas tatial
withy Hher 1O 10 S spwn brnm i Ton

2/ -2 Ameerican Wirch=s Commumcations Corporation (AWCL)

Contributed to Pusowess plan o establishe o national carvsarinm of mineniy, wonen
o] arnd sl Basimsses to partegpate m e 18CS speatiiom aoction. - ARG S
s Livee wars B estableds o womming, Badibogg stratepy lor itselt and 1t mwemaleers para
capital to andeperdently Did for PCS speatinm sl coale a biw blaww awtwank 1o
support it Consulied toorpianmizatin bollow g, its o eption

| FALY L ) Swajued L, I

Dievelopuad business plan b create amd operate an iteriational fels ommumeations
company Ietwaen the USA and the alippies. The compam s petwork wonhl pernut
vutsourced programmens of LS Tasad custonwes fe emam the Plulippons. In
adidition, the company would Lairget sebatod ethne nuarkets with v b anternational
services, including traditional vome and data produocts, aml Intemel sooss in LLTE
Philipgrines.  The plan: proscrilssd e 1o stard the company amd B fo operate o
tharualter

/9% 12/9% Ml biw

Ivitiatend amd pottornwesd market study. Provadod data arid e oamnwesdatns on
tehvommunications markets domestically and mtemationatly. Adveast on carne anil
felce Dusiness nwetleods, prowdis s, services ammd satonal for caries and felossqaipnent
sadanion,

L YL I saanades, lin

Developusd  starl-ups ongaamizalimg i prn phe a0 custonaad Cwrvse Slanaganeent
Platiorm for fachity mematorngs management and contiol servies lor asboneers w ith
twoth single amd multiple Business Laclity lowations {“owetsaorhesd smart bwolidings")
Fovitkal system ulilizad private feksommums atianre metwork o gathes and trsgort saibe
information to contralizesd operating center from 192 cellular Boswer haations theoaytint
Cavapia. Abso istitated plan using Aotor Baest” lochibogs dor pagays. pldal
transpaort of infosmalion colhs tessl Prosnnn saenisanrs, aoie Dusdings st il stiess mootors amld
e le Jowcation devics

L} a7 /ey Patermational Tehs ommurications Ealange Conp (INTEX)

Wirote and evivantid Markoting Pl oprerating as VI Marketing, ¢ reatend aand Lo hunl
mew prroduncts and services in addition o trahitional Jong-distange oftermgs soelias

¥
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traved cand, debwl cand, sorambbal cellular, mtermabionalcontenem g, &  vomocenenl
indernational call-lack, data applications amd metworks Pedlommmsd macket aalyse
prosduct evaluation, devedopss! prcoyt. and assistead i Lardl cosspdination. s bl
stless arpranization consestingg of 320 amdepesdent sades agens s mationw e amd alowd
1Pur harsend Gedowom swate I o suppont abwne apsplications aod soperyeasd s sgaenation

Aitel, lew. (lnterprises Gy
Prosdont Markating SManapher

Implementod new procedunss or oarketing, oot amd propst mamgers, R&D amil
sihs interaction.  Developed bease program for guick turmansumd amd bemperarny
prowduct provisionimg, Program/ progs tmsanager for proshoct teane Establshesd pew
B o indelligent prodiscts supporting, 1SDN wirehss, 557 AIN and miisasd nwalia
tacihity applications.  Proslucts were trgatod o Toth Jocal and Joay, dstaimes lehyom
et rhets aned promiarily addossed e physscal petwork fesel Using combamation of the
mew bvhonokopy and pew alliies, developaad ew gemwetalion s el LT R
surveillanee prodicts for haberal biw onfoniement agenons Fosmulbatisl  aml
iplementis] plan o sapport M Sales Agents amd distobatons vorhiside
Dhvavedopead market for Operator Ssevias System fo o OB Bosprtaling, healthean: and
other vertwal markets. Loy to Miels BUCA mberoonmms U ongamzation. Ml
representalive o ACTA

Sl Debvommumicalions Selwork (NN
S Dhiras b Netwark Srvm=

Ivvebopasd the pid rarsdram b aawld l!’ll'l‘l-. somsdinate the sdbond ol seven el lilas
optic carniers: Microtel, Wiltel, CXL RCL Btel, Tehvom®USA and TDAet Developad
marketing program. Chaired the NIN Marketing, Conmittes Establishes? the 5T
Custormer Service propram. Createad mechanasd iderpariner onder priwessing: and
provasioning systent. Creatad nterpartnes trouble reporiing, procaduns. Dok swal
competitive pricing for NENC Inteodovesd and T Bsl e prosdin s, Wk NN
automatind customwer blling, proveduns Cooatod, then oamayied Dl foncteon and
comsortinm parties setthaments process Weote NN Bates and - Lantts pros edunal
manual.  Reconcibed NN accounts Dilliog, S STl seilbm 000075 Sanagasd System
Intepratin fedderal propat budding, prosess Managed STNS contract adnumstration
Assishind in NTN 857 metwork dhevelopent. Dt the NTN statt on adaily bases
Duiprasd amd  installesd  oternal tehyome ietwork SIN'S Dason o dodernimel
development via National Resears b initetine NRL Consultant Sadyesaor 1o the M Ll
Intosrmation Tos Toodoguns Cender

I/ W hdoomn, B (Dormwerdy STwcorodel, s )
NN Sabes Dhres tor, Dhres tor Carrier Ssabos aned §umes fon Speacial Props s

As one o the imatial coplovess, sreated onggonal prosdos s, nug kot / salvs Losils, prricany,
stroctures and Dilling systeme Sl adustey peicing stanslands Tetone T luanmels wene
tarttend Iy Bell Systemn Sobd mitial bev carmwer acoonnts representing 585 ol tetal
Ay e Al b ot ol sabs i ol bosere b 2% Tramwsd comumen il salis boree
in applcations. Inated amd msiges] Dilees conmstro bon props s for carmees custonm &
network access, coordimatesd costomer premise Bber installations amd was iesponsible
for contract administrabion. Tistrumental m bilss petwork topopapdn amld developrem
of NIN. Chartir membwr of NN connnlttios=
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GE Spvial Serviee Products Division (neow Mel T )
Ly Sahes oot

Introxduced new product line of data and transsssion syuipment (o e Sontheast amd
Caribbean terrtory.  Consultead with teleplnne operating, companes for prosduct
sheveboprment oy cra ol anabog loadigatal ashonabion s sl SE 5 Aalbon eseoeding,
SHINIK. ejuola by 2,
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viA OVERNIGHT DELIVERY

Sonja Jones
Florida Public Service Commission

2530 Shumard Oak Boulevard q 9 0o / q L 7— -I-

[ allahassee, FL 323990850

Re  American Telcom Inc s Apphcation tor Authonity to Provide Intereschange
Felecommunications Seevice Watlon the State of orda

Dear Ms. Jones:

Fnclsed are an original and twelve (123 copies of Amencan Teleom Ine’s Applicanon for
Authority 1o Provide Interexchange Telecommunications Service Within the State of Ilonda
Amenican Telcom is a non-facilities hased reseller of 1+ 800, and calling card tzlecommunications
services. Also enclosed is the filing fee of $250.00 made payable 10 the Flonda Public Service
Commission. 15 vou hive any further questions regarding this manter please Teel free o contact me
at the number above

An extra copy of this filing is enclosed. Please date-stamp and retumn the extra cops i the
self-addressed. stamped envelope provided. 11 you have any questions reparding this apphications
plesse contact me at the number listed above

Charles 1 Helein

Lnclosures









