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BEFORE THE FLORIDA PUBUC SERVICE COMMISSION 

In re· Pet1lion for Approval of Reaalo Agrooment) Docket No. 
between GTE Florida lllCX)(J)Of8ted end ) Filed: Januaty 14, 1997 
lntermodla Communications, Inc. ) 

PETITION OF GTE FLORIDA INCORPORATED 
FOR APPROVAL OF RESALE AGREEMENT WITH 

INIERMEDIA COMMUNICATIONS. INC. 

GTE Florida lnc.orporated (GTEFL) fllas this petition before the Florida Public 

Setvtce Commission seeking approval of a rasele agreement which GTEFL has entered 

With lntermedia Communications, Inc. (ICI) In support of this petition, GTEFL states 

1 The United States Congress recently passed legislation emending the 

Communications Ad of 1934. This ac:t, referred to as the Telecommunlcallona Act or 

1996, requires that any •Jnterc:oMection agreement adopted by negotiation or arbitration 

shall be submitted for approval to the State commlulon: Tele<:ommunications Act of 

1996, §252(tt) 

2 Under the federated, int~ agreements can be rOJOCled by 

the state commission only 1f the commission finds thet the agreement (or 8/ly port•on 

theroof) discriminates against a telecommunications carrier not a party to the agreement 

or If the Implementation or that agreement Is not consistent With the pubhc Interest, 

convenience and nec:assity. 

3 The agreement with ICI (attactled hereto as Atte<:hmen! A) does not 

d11sc:tiMinata against otnor simllarty aituatad camera and Is also consistent with the public 
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interest, convenience and necessity. As such, GTEFL seeks approval of the agreement 

from the Commission as required under the federal statutory provisions noted above. 

WHEREFORE, GTEFL respectfully requests thai the Commission approve the 

attached resale agreement entered with ICI and that GTEFL be granted all other relief 

proper under the circumstances. 

Respectfully submitted on January 14, 1997. 

By: ~fx p~ 
Anthony P. Gil~ 
Kimberly Caswell 
P. O. Box110,FLTC0007 
Tampa, Florida 33601-0110 
Telephone No. (813) 483-2615 

Attorneys for GTE Florida Incorporated 
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, 

CERTIFICATE OF SERVICE 

I HEREBY CERTIFY that a copy of GTE Florida Incorporated's Petition For 

Approval of Resale Agreement with lntennedia Communications, Inc. was sent via U.S. 

mail on January 14, 1997 to: 

Staff Counsel 
Florida Public Service Commission 

2540 Shumard Oak Boulevard 
Tallahassee, FL32399-{)85() 

Mr. Tom Allen 
lntenneclia Communications, Inc. 

3625 Queen Palm Drive 
Tampa, FL 33619 



ATTACHMENT A 

RESALE AGREEMENT 

BE'JWEEN 

GTE FLORIDA INCORPORATED 

AND 

INTERMEDIA COMMUNI CA. TIONS. INC. 

The canu and conditions Jet forth in this Agleen)Ctllate preclaled on adoption by the florida Publie 
Service Commlalon. To tho extcnllho aovernmcnw authorilles enter fin&lllld c1rect.ivo arden thai 

dc:pln &om tho p biCiples u contained in this Agreemcnl. tbe Putia qrec to provide such savlces 
subject to IUCh aovanmcnw direclives and rcquimnc:nll upon rec:ovay or the appropriate CQIIJ of 
providina the requested teMeea. 
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This Reale A&Jtalletlt Is madedfoaive u of December 20, 1996, by and bc:twccn GTE Florida 

lntOrpOr&tcd, wilh its address Cot purposes of !his ApllCmCI1111 201 N Franklin S~n~a, T&q~~, 

Florida 33602 ("GTE"), and lnlumcdia Comnamications, lnc., in iu tapiCity u a oenificd 

provider ofloc:al diakone ICMc:e ("ICI"), with its addtas for thiJ ABJCCIDCIII atl625 Queen 

Palm Drive. Tampa. Floridl33619 (GTE and ICl beins rcfct1"ed 110 coUcc:~ivdy u the 'Panica' 

and indJV!duaUy as a 'Patty"} ThiJ Ap'c:cmcnl ~'a'll JefViccs in the JWe ofFiorida. 

WHEREAS, Sec:tionl51 of the Telec:onununic:ations Act of 1996 (the -Act") imposcupecific 

obliptions on I.ECs wilh rapcc:t to the interconnection of their ne!WOib, resale of their 

tdecommunicaticm IJei'Vioe:l, _, to their poles, ducu, oonduiu and ri&IIU-of-way and, in 

ccnain CUC$. the olferina of ceruin unbundled networit derocnUI and phy1ical c:oiJocabOO Of 

equipment In LEC premlsca; 

NOW, ntEREFORE, in consideration of the mutual provisions c:.onu.incd herein and other aooc1 
and valuable consideration, the n:ceipc and sufficiency of which are hereby adcnowledged, GTE 

and ICJ hereby covenant and agree u follows. 

ARnCLE J 
SCO:PE AND INTENT OF AGREEMENT 

Thi1 Agreement governs the purchue by ICl of ccnain tdec:ornmunic&lJons ~ provided by 

GTE in iu franchise areas for resale by ICL 

Thi• Agreement will be sulnnitted to tho Florida Public Service Commlulon (tho "Commlulon"), 

and the Panics will apccificaJJy request that the Commlulon refrain from talcing any IICiion 10 

modify, supplement. suJpcnd or otherwise dday implementation of Ibis Aatcemcnt 

For the term of !his Agrocmc:nt. the Panics shall not advocate before any legWatlve, regulatory, 

judicial or other public forum that any terms of !his Agleement between the Parties be modified, 

supplemented, suspended or eliminated. NotWithstanding Ibis nw.Itual commitment, the Panica 

agree that their enarance Into thiJ Agreement is without prtjudlc:e to any poaitions they may have 

taken previously, or may take in the future, in any les)slative, regulatory, judicial or other publk 

forum addressing any matten, iDcludina mancn relaled to the AI11C typeS of &JTIII8erDCIILS 

covered in thia Aifcancut 

I.U'" n 1·1 



Gmm1 Definjtjons 

ARTICLED 
DEl'JNITIONS 

Except as otherwise specified herein, the following definitioJIS shall apply to all Artidea concaincd 
in this Agreement Additional definitions that are specific to the mattcn covered in a partiallar 
Article may appear in that Article, 

1.1 "illujneu Dav" shall mean Monday through Friday, except for holid&ya on whldlthe U.S. 
m&ll is not de!M:red. 

I 2 "CIJ.! cocles~ means CoiM\On Languaac Loution l.ndentifier Codes 

I 3 ·common Cbanne! Sjwlina• or ·m· means a high-speed specialired packct-switdled 
conununications netWOrk that is Kp&rltC (0111-<>f-band) &om the public padtct·switched 
and message lldWOib. ccs carrie. addrwed sianaJina messaaes for indivici\W INDk 
cirarits and! or databue-re.lated JerVices between Signaling Points in the CCS ne1WOrlc 
using SS7 signaling protocol 

1.4 "Commjssjoo" or~ is the Florid& Public Service Cotnmi.uion. 

l.S "El!cbange MwtU Record" or "EMB." mcan.s thutandard ~~csed for exchange of 
teleeommuoicatlons mmaae information amana LRCs for bUJibi~. unbiilablc, nmplc, 
IICitlement and study data. EMR format is contained In BR-010.200.010 CRJS Exdlanse 
Message Record, a Bell core document that ddincs lnclusuy sundardJ for exdw1ae 
measage records. 

I 6 "£xclynae Service" refeB to all buic accesa Une lei'Vieea, or any other services offered to 
end UcScrJ which provide end uacn with a telephonic cotUICCtion to, and a unique tdepbone 
numbe:r address on, the public rwitched teleconvnunications netwoft ("esnf'), and 
whidl enable sud! end uacn to place or recdve c:allJ to aU other aatioas on the PSTN 

I 7 ·~· means the Fedcnl Comnalnkations Co!Miission. 

I 8 "!:illilk" means the GTE Customer Guide for CLEC &l.ablilhment of Services • Reale 
and Unbundling. which contains OTE'a openlina procedures for orderina, provisionin& 
trouble reporting and repair for mold saviees and unbundled elemenu. A copy of the 
Guide lw been provided to ICI. 

1.9 "!.XC" or "Intcrcxcbanse Ctrrie( means a telecommunications acrvlee provider 
authorized by the FCC to provide interstate long duunce c:ommunicatio111 seMcc:a 
between LA T As and arc authoriud by the Ststc to provide long distanee C01M1Wiiwions 
letVIOCS 

....... ., 0·1 



I 10 "Local Exchange Catricr" or·~· means any company cenified by the Commiuion to 
provide local cxcbange tdecommunic:alions ICtVicc. This includes the Panies to this 
Agreement_ 

I II "Local Excbanlle Routjn11 G!Jjde" or "1.£&0" means the Bdlcon: rcferenee CWIOnwily 
UJed to identify NP A-NXX routlna and hominalnfOfTTIItion (u wdJ u netwOrk element 
and equipment dcsignati.on) 

I 12 "Local Traffic" li\WIS trafllc that Is originated by an end uter of one Pany and terminate~ 
to the end user of the other Pany within GTE'• then current local aerving area, Including 
mandatory local calliJ1g scope arrangements. A mandatory local calling ICOpe arrangement 
is an amngemenlthat requires end uwsto aublcribe to a local calling scope beyond lheir 
buic cccbang~ savina area. Local Traffic: doeti!SI1 include optional local c:allina scopes 
(i e., optional rate packages that permit the end user to choose a local calling scope 
beyond their buic exchange servina area for an additional fee), referred to hereafter u 

"optiOllll EA.S." 

I 13 "Meet-Point Bjlf1111" or "llml" ref era to an amngement whereby two LECs jointly 
provide the transpOrt element of a twitched acc:eu ~to one of the LECa end office 
twitches, wi1h each LEC receivina an appropriate ah~ of the transport elanent revenues 
u ddincd by their effective acc:eu wi1r1. 

1.14 "MECAD • refera to lheMIIItlpll ~ Carner AOO<"ss Billing ("MECAB") document 
prep~ by the Billing Commlncc of the Ordcrlna and SWing Forum ("OBF"), whlc:h 
filnctlons under the IUJPicca of the Carrier Ua!Jon Committee ("CLC'') of the AJJianec for 
Telccommunic:ationalnclu.llry Solutions ("A TIS"). The MECAB document, publlahed by 
Bdlcore u Special Report SR-BDS-000913, conl&ins the recommended guidcllnes for the 
blllina of Ill ac:cess wvice provided by two or more LEC$. or by one LEC in two or more 
stales within 1 5inBie LATA. 

1.1 s "MECOP" ref era to the Mulnpk E:xdtangr Camm Orckring and Destp iMECOD") 
GIII~Mimufor ACC!Uf Sl~iou -lndM.sity ~ /nJufoa, a document developed by the 
Ordering/Provisioning Committee ~~Mer the •"spites of the Orderina and Billina Forum 
("OBF"), which filnc:tions under the IUipic:ea of the Carrier Uaison Commincc ("CLC") 
of the A11iance for Telccommunic:ationslndusuy Solutions(" A TIS") The MECOD 
document.. published by Bcllcorc u Special Report SR-STS-002643, establiah methods 
tor proc:euina ordera for acc:eu aervioe whlc:h I• to be provided by two or more LEC1 

1.16 "Hb.H.e" l1IWII the "Ngnb Alneriw Numbering Plan", the sy~~em of telephone 
numbcrina emplOyed ill tbe United State~, CWda, and the Can"bbean countries lhst 
emp!Dy NPA 809. 

1.17 "Numbqjng Plan Arg" or "HEA • b also JOmCtimct metred to u an area code. This iJ 
the thtee digit incfit11or which is ddincd by the • A •, ·a·. and •c• digiu of each to-digit 
telephone 1a1111bcr within the NANP. Each NPA contains 800 po$11"ble NXX Codes 
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Thcf"e are two general weaories ofNPA. "Geoppbjc NfAa" and "tlon-Ooo8'JPbic 

HUI" A Geographic l-IP A is woc:l&tcd with a cldlnCid geoaraphlc area. and all 

telephone numben bearina aJdl NPA are auodared with ICrVita provided wilhill thai 

geographic: area. A Non-Geographic: NPA. aiJo !mown as a •scryjce Aus• Code" or 

"SAC Code" is typically auoc:iatcd with a apecl•llzed telec:omrnunleatioos service w!Uch 

may be provided ac:rou multiple scognphie NP A arcu 800, 900, 700, and 181 are 

c:xamples orNoo-(ieognphic: NPAs 

1.18 'W,CX•, "NXX Code", "Cqunl Oft!ce Cmt~;" or ·co Code" is the three digit lwilch 

entity Indicator which Is ddlocd by the '0', '£',and "F" dlgiu ora 10-digit telephone 
number within the NANP Eadl NXX Code eontalos I 0,000 llttion munbcra 

Historic:ally, cruire NXX c:ocle blodu have been usiancd to specific individualloc:al 

adJanae end office swi tcha. 

1.19 "frpyidet'' meanJ GTE and ~eusomcr" means ICI with rcapect to those services for 

reale 

1 20 "Sjgnaljng Smem 7" or "ill" means the signalina protoc:QI, Venion 7, of the CCS 

netWOrk, based upon American National Standards lnslit\lle C'ANSI") JWiduda 

I 21 •switched Argn Sqyjc:e• mtanS the offering offac:ilitles for the purpose of the 

origination or termination of traffic to or liom Exc.htn&c Service Qlstomcn in a Jiyal I1Q 

pursuant to a swit.chcd t«CSS wi1r Switched Acoeu Services include: Fca1urc Group A, 

Feature Group B, Feature Group D, 800 ac:c:eu and 900 acccu sc:rvi.c:es. 

I 22 "Vertical Farurn" (anc:luduls "CWS farurq") mtan'l venlc:al .en ices and swilcb 

functionabties provided by GTE, indud"~~~&- Au1omatic Call Baek; Automatic: Rcc:aD; Call 

ForwatdJna Busy Lindl>on\ Answer; Call Forwarding Don't Answer; Call Forwvd'ma 

Variable; Ctll Porwardi.ng- Busy Uno, Call T~ Call Waiting; Call Numbet Ddlvay 

Blocking Pc:r Call; Ctllina Number Bloc:kil1g Per Une, Cancel Ctll Walling. ~'C 

Ringit1g1Ctil Wtitina; I"'CC'Pina Call Line ltlmtilieation Delivay, Sdec:tivt Call Forward; 

Selective Call Rejec:t.ion, Speed Calling. and Thnle Way CalllngfCtll Tnnsf'er. 

I 2J ~Wjrc Cane!" meant a buiJdlns or space within a buUding that JctYCI u an llliTeaatlon 

point on aLEC's network, where lriiWniuion faeillties and c:itc:ui" are co~~~~cacd or 

switched 
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ARTICLEID 
GENERAL PROVISIONS 

I Swoe ofGenm! Proyjsiona Except u may otherwile be set forth in a puticular Article 

Of Appendix of &his AiJ'OCOICIII., in which CUO the ~ON of such Altide Of' Appendix JbalJ 

JbalJ take pn:cedc:nce. these General ProviJions apply 10 an Anides and Appendices of this 

Agreement 

2 Tam and Tmnlnaajon 

2 I lam Subject to the tenninatlon proviJions contained an &his A81ecnlelll, the term ofthiJ 

Agreement $hall be two (2) yean &om tho effective date refcrcnecd in the lint paragraph 

orthls Agrecmau and shall continue In effect for consecutive one (I) )UI' tcmu umi1 

ather Party siva the other Party 11 lcut ninay (90) calendar day( written notice of 

termination, which tenninlllon aha11 be etT~ve at the end of the then-current term 

ICI and GTE aaree that durina the initW term or thla Agreement, that either ICI or GTE, 

at their option, may replace all of the pridna conWned in tlus Aarectnem for 

interconnection, ndWot'lc demenl.l and reaold ICI'Vices, when thm is a "final smmDY 
available rat.c(at In placo u a result or the ubitn.tion proceu In which GTE wu the 

incumbent local excqe carrier that received the rcq11est for Interconnection, ICfViccs Of' 

nerworlc demenu punu.W 10 Scclion251 oftheTdecommunications Act of1996 (the 

Act) and in which the Aa~eenlelll wu IOicly prodllllCd through wmpu!Jory arbitration 

under Section 252 of the Act In the event either ICJ or GTE exerdset tho forqoing 

option, there will be no retroactive adjwtmenl for the mea characd &om the efl"ectivc 

date of this AJICC:rnent until the replacemenl ratca arc implcmcnl.ed. 

For pvrpo~ of this provision, "final senerally av&llable rate( a)~ rne&nJ all pricing of 

elemenu and aervicca contained in alillaJe GTE lntereomection, Resale and Unbundfina 

Agreement procluc:ed by the comJJW-y ubitnsion proceu under Sectiona 25 1 and 2.52 

of the ACI and any utOCiatcd Albitrator or Commiuion Report(a) or OeciJion(a) rdcvam 

to that Agreement that aro no longer 111b}ect 10 any convniuion or jucflCW review of any 

kind in any forum. 

ICI and GTE further aaree that the nonprice terms and conditions of &his Aarcemem were 

bued on the lcgalswus and requircmentaln dfect at the time the Aareement wu 

executed. Any mocllfjQIIlona to those rcqui.rancnu u a result offederal coun review or 

other judic:W .alon wiiiaupcn.ede Ill)' terms and oonditionJ that are no Jonaer requited by 

law. 

2 2 Post-Tcanjoatjon AaJnHCI!lC!!t&. Except in the cuoofu:nnlnatlon U a result or either 

Party'a default or a termination 11pon We. for aervlce arnngernenta made available under 

this Aareemem and cmtins at the time of tam~Mtion. those arranaemcnta may continue 

without interruption under (a) a new 111'1.11iemenl volunUrily execu1cd by the Partica, (b) 

sundard tenru and conditions approved and made scnenlly efl"ective by the Conunission, 
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if any. or- {t) wiJf lenni and conditioru made genaally available to all competitive local 

cxthanac canien 

2 3 Imnjnatjon Upon Defaul! Either Party may terminate this Aatcement In whole or In part 

in the event of a default by the other Pany,provldtd ~'·that the non-delaultlna 

Party notifies the defaulting party in writing of the alle&cd default and thai. the dc&ultlna 

Party docs not cure the alle&cd default within thlny (JO) calendar clays or ~pt of 

written notic:e thereof: Ddiult is defined to include: 

(a) A Party's lnsolvcn<:y or- the initiallon of bankruptcy or roeeivtrship proceedings by or 

against the Pany: or 

{b) A Party' I refiiW or failure in any materia! raped properly to perform its obligatioru 

under this Agreement, or the violation any or the material lenni or c:onc5idoru of this 

1\smmenL 

2 4 Tmnjnatlon Upon Sale Notwithslandins anythina to the contrary contained herein. a 

Party may tamlnatc this Agreement as to alpccific operating area or ponion tbc:rcof of 

sud! Pany if .uch Party tdls or othetwise trarufera the area or portion tbctcof The Party 

shall provide the other Party with atleut nillecy (90) calendar dayt' prior written notic:e or 

sudltermination, which lhaJl be eff'ectlve on the elate tpecitled In the notice 

Nocwithsw!dina temUnation or this Asrecmenl as to I tpeeific opaatina area, this 

ASJeement shall remain In full force and drett In the mnalnin& opaating areas 

2 s Li&bilirv upon Imnjnation T ennination of this Agreement, or any part hereof, for any 

cause Wll not release either Pany from any liabiliry whicllu the time of tcrminallon had 

already acaucd to the other Pany or which thcRafter IICQ'UCI in any respcc~to any ac1 or 

omlulon occurring prior to the termination or from an obUgation w!11dlls expressly Jtatcd 

in this AgJ eesoenl to JUrvive tcrmlnation 

3. Amendmqus Any amendmeru, ~or IUpplementto thi1 Agn:cmtnt must be tn 

writing and sip by an autboriud representative or each Party. The term "this Aareement" shall 

include future: lllllCIIdmc:tlts, modifications, and IUpplements 

4 AAi!IM!!mt Any assl,gntnatt by either Party of any right, obliption, or duty, in whole or 

in part, or or any interest, without the wrinen consent of the other Party shall be void, cxc:cpt that 

either Party may assil" all ofiU riahts, 1111.1 delegate iu obli811ioa.s. llabllltlc:s and duties under thb 

Aatcement, either In whole or In part, to iii)' tlltlty tbal is, or thst was immediately pnadina 

.uch assignment, a Subsldllly or Affiliate oflhll Party without consent, but wnn wrinen 

noti.6cation The eft'CCiivencas of an assignment 1hall be conditioned upon the usignco'1 written 

assumption ohbe rights, obligatioru, and duties of the wlsnlna Party. 

S AuthotiN. Each person whose Jisnarure appean on lhi• Agreement reprele11U and 

warranu that he 01 she has authority to bind the Pany on whose bdlalfhe or &he has executed thb 

A&reement 
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6. Bj!!jna a.nd P&y!l!d!t 

6.1 Pltputo If Customer disputea a billiJ18 statement, Cllrtomcr ahaiJ noti1Y Provider in 
writina regarding the natu~ and the buiJ of the diaputo within thirty (30) calendar clays of 
the awernent cla!c or the dispute ahaJJ be waived Provider and CIISlOIIlet !hall diligently 

work toward resolution of all biJlin& i.uues. 

6.2 Late Payment etwu If ury undisputed amount due on the billlt1a statement is not 
rcceivedl by Provider on the payment due date, Provider may charge, and Customer -area 
to pay,i.ntcreat on the past due balance at a rate ~Uil to the lesser of one and one-half 
percent (I K%) per month or the maxlmum nonuaurious rate oflnterat under applicable 
law Late payment thargea ahaiJ be Included on the next rtatement 

6.3 I&1w Provider ahaiJ ehuJe and collec~ from CUstomer, and CUstomer asr- to pay to 
Provider, appropriate fedenl. state, and local taxes, except to the extenl Cwtomer notiJiea 

Provider and provides to Provider appropriate documcnt.non that Customer quali.6ea for 
a full or partitl exemption 

7. Bjndjng Effec1. This Aglecmcntlhall be blndina on and mure to the bmefit of the 

respective 111cc:euon and penn~ned wigns of !be Partia 

8. Compliwe with 1.awa and Regulations Each Pany lhaiJ oomply with all federal. state, 
and local Jtatutea, r~lations, rules, ordinances, juclidal doclsions, and admlniltrative rulinp 

applicable to il.l. performance under this AjreemenL 

9. ConfidmtlaJ lnform~tion 

9 I ldmtiOcatjon Either Pany may disclose to the other propricwy or confidcnlial QIJIOI'ner, 

tcdulieal, or bwincss Information in wrinen, grap~ oral or other tangJD!e or intangible 
fomu ("Confidmlial Information") In order for information to be considered Confidential 
lnfonn11ion under this Agreement, it mull be marked •Confidentill• or "Propriewy; or 
bear a rnarkiJ18 of limillllmpon Orally disclosed lnfonnation ahaiJ be deemed 
Confidential lnfonnation only if~ identified u IUcb and reduced to 
writing and cldh.-ered to the other Pany with a aatemcnl or marlcina of confidcnuality 
within twenty (20) calcndM clays after oral dlJdosure_ 

9 2 H&ndlins In order to protect 111ch Confidential Information from improper disclosure, 

tldl Party~ 

(a) That all Confidential Information ahall be and ahaiJ remain the exclusive property of 
the source; 

(b) To ltnutacx:eu to~ COflfidcntia! lnfotmatioo to authoriled cmploycea wbo have a 
ncod to know the Confidential Wormation for performance of this Aarecrnent. 
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(c) To keep such Confidential lnfonnallon confidcnua.l and to use lhe ume lew:! of~ 

to prevent disclosure or unauthoriz,cd use of the roceivcd Conlidentiallnf'ormalion u it 

cxercisu In protc:cting iu own Confidenllal lnf'ormadon of a llmll&r nature. 

(d) Not to copy, publish, or disclose JUch Confidcnual Wormallon to olhers or aulhoriz.e 

anyone else to copy, pu.blish.. or disclose such Confidential Information to othtn without 

the prior written approval of the source; 

(e) To return promptly any copies of such Confidential lnformation to the source at iu 

request; and 

(f) To use such Confidential W'ormatlon only for purposes ofMfillina work or setvic:es 

performed hereunder and for othtf purposes only upon wch temu u may bo agreed upon 

between the Panics in writing. 

9.3 Excep~ign These obliptions shall not apply to any Con.6dcntiallnformation thai wu 

legally In the roclpient'1 pouuslon prior to roccipt from llhe source. wu roccivcd in good 

faith from a third pany not subject to a conlidetllial obligation to the source, now i1 or 

Iller becomes pub6dy !mown llwouab no breach of CIOII5llcntial obliplion by !he 
recipient, wu developed by the rociplent without the devdopina persons having accas to 

any of tho Confidentlallnformallon roccivod in confidence from the source. or that II 

required to bo dUdosed punuan110 subpoena oc other prOCCN Wued by a coun or 
administrative agency havins appropriate JUritdiction, provided, howeva", thai the 

recipient shall give prior notice to the source and shall reuonably cooperate If the source 

deems it nett""Y to seek protoctiw arranaemc:nu 

9.4 Surviya! The obligation of confidcntla!lty and use with rqpectto Confidential 

Worrnatlon disciOiod by one Party to the other shall aurvivo any termination ofthiJ 

Agreement for a period of throe (J) yean from the date of the initial diJdosure oflhe 

Conlidentiallnformation. provided that the duties with respect to Confidential Information 

that iJ soRwar~. protocob and interfaces shall not cxplro and shall continue In perpetuity 

except u cxprusly provided otherwise in this AgrocmenL 

10. ConR!lt Where consent, approval, or mutua.lagJeemcnt is required ofa Pany, it shall not 

bo unreuonsbly withheld or delayed 

II Coopmtion on F!IUd Minjmjptjon. The Panics shall cooperate with one another to 

investigate, minimize and take eoi'Rdive ldion in eases of fraud Tho Parties' fttud minimization 

procedures arc to bo coJI ell'edJvc and Implemented sou not to unreuonsbly burden or harm 

one Party as compared to the other At • mininw.un, sucb cooperation shall include. when 

pcrmiucd by law or n:sulation, providina the other Party, upon reuonablc request. informauon 

concerning end uwa who tennlnatc serviect to that Party without paying all outJtanding dwge.J, 

when that Party Is notified that auch end u.a- seekJ service from the other Party. It required, It 

shall bo the raponsibibty of the Party acddna the Information to ~CCWc the end user' • pcnniuioa 

(m tho fonnat required by law) to obtaln the information. Although In moll clrtumstanc:es the end 

111""" 



uscr's current telephone number may be rcttlned by the end uscr when switching loc::al aervice 
provider~, if an end user has pUt due c:lwges uwclated with the KCOWII, for whlch payment 
arn.ngemcntJ have not been made with one Party, the end ~neT's pTCVioua telephone number wiJJ 
not be made available to the other Patty untU the end user'• oui.Stlllding balance has been plid. 

12. DiSKI!e Resolution 

12.1 A!tetDAtive to Litjsatjon. Except as pro"ded under Sec~ ion 252 of the Aa with rapect to 
the approval of this Agreement by the Commission, the Panics desire to resolve disputes 
arising out of this Agreement without litigation. Accordingly, except for ac:tlon acclcing a 
temporazy restraining order or an injunction related to the purposes ofthiJ Agreement, or 
suit to compel compliance with this dispute resolution process, the Parties agree to use the 
foUowing alternative dispute resolution procedure as their sole remedy with respect to any 
controver$)' or daim arising out of or rellting to this Agreement or iu breach 

12.2 Negotiations. At the written request of 1 Patty, cadi Patty wiU appoint a knowledgeable, 
responsible represenwive to meet and negotiate in good faith to resolve any dispute 
arising under this AgreclOenL The Panics intend that these negotiations be conducted by 
non-lawyer, business representatives, The location, fomw, frequency, duration. and 
conclusion of these discussions WJJ be left to the dilaelion of the representatives, Upon 
agreement, the representalives may ut.Ulze other alternative dispute resolution procedures 
such as mediation to auist in the negotiations. Disamions and correspon.:..nce among 
the representatives for purposes of these negotiations shall be treated as confidential 
inforrnadon de'Jdoped for purposes of settlement, exempt from discovery and production, 
which shall not be admissible In the arllitration described below or in any I1W1Uit without 
the coocurrc:nc:e of all Parties. Documents identified in or provided with Jll=h 
communicatio!ll, which are not prepared for purposes of the ncgotiationa, are not 10 

exempted and may, if otherwite admissible, be admitted in evidence in the ubhntion or 
lawsuit. 

12.3 Arbhntion, If the negotiations do not resolve the dispute within sixty (60) days or the 
initial written request, the dispute shall be submitted to binding ubitmioo by alinsJe 
ll!biiJJior pu11U111t to the Commercial Albitration Rulca of the American Arbitration 
Association A Party may demand such arllitnt.!on in accordance with the procedures set 

out in those rules. Discovery shall be controlled by the artlitntor and shall be permitted to 
the extent set out in this SCdion. Each Patty may submit in wri1ing to a Patty, and that 
Patty shall10 respond to, a maximum of any combination ofthitty·flve {35) (none of 
which may havo subparts) of the following• interrogatories, demands to produce 
documents. or requests for admission. Each Patty b also entitled tO take the oral 
deposition of ODe individual of another Party. Additional dllcovery may be permitted 
upon mutual ag1eement of the Partie.. The ubitration hearing shall be colllliiCmCd within 
sixty (60) daya of the demand for ubltration. The ll!bitratlon shall be bdd in Tampa. 
Florida. The arbitrator shall conttol the scheduling 10 as to process the ma11er 
expeditiously. The Parties may submit written briefs. The ubitrator shall rule on the 
dispute by iuuins a written opinion withL\ thirty (30) days aft« the close of hearing.. The 
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times specified in this section may be extended upon ....nuai18Jocmenl of the Panics or by 
the asbhrator upon a showing of good CAliSe. Judgment upon the award rendered by the 
asbitrator may be crnered in any coun havilla jurildietion 

12 4 ~ Each Party shall beat iu own costs oflhesc procedures. A Party aedring diJc:overy 
shall reimbune the responding Party the oosu of production of doc:wnetiU (lndudina 
IW'th ume and rqlf'Odualon COlli). The Parties shall equally split :t.c roes of the 
asbitratlon and the arbitrator. 

13. Enlire Aareemcnt. This Agreement coiiS1ituteslhe entire qJeemcnt of the Panics 
pcnainingto tho aubjoc:t maner of this Agreement and aupersodes aU prior 18J0C111CIIIJ, 

negoliations, proposal~, and representations, wbethet written or oral, and aU conternporiiiCOUJ 

oral ~ negotiations, PfOpOSib. aod reprcsentationJ concemina adl ~ mancr No 

representations, undenundings, asreernents, or warranties, expressed or impliod, have been made 

or reied upon in the malting of thiJ Agreement other than those apecilieally 1e1 forth herein. 

14. B&pcnw. El«:cpt as apcclllc:ally oc:t out in thla As;rcemcnt, cadi Party ahall be 10lely 

responsible for Ita own expenses involved In all aetivhics related to 1ho aubject of thiJ Agrwnent 

15. Force Majeure In the even1 pcrfotm~~~Ce of this Agr'oanc:nt, or arry obllptioa hcnu.'lder, 

is citkr diroctly or indirectly prevented, restricted, or interfered with by rQIOII of fire, Oood, 
wthqualce or lilces acU of God. wan, revolution, civil commotioa, explolion. KU ofpub!K 
enemy, embarao, acu of the govc:mmcnt in its sovereip capadty, IJbof difticWtics, inckld"IIIJ 
without limitation, strikes, slowdowns, piclcetin& or boycotta, unavailability of equipment &om 
vendor, cbanaes requested by Customer, or arry other dn:umatanc:es beyond the reuonable 
control and without the fault or rqlia~ of the Party alfected, the Party alfoc:tod, upon gMng 
pro1T9t notice 10 the ocher party, ahall be excused from auch pcrforrnanc:e on a day-tcHiay buis to 

the extent of IUch prevention, rcsuiction. or illtc:rf~ (and the otber Party ahalllikewise be 
excused fiom perfonn~~~Ce ofita obligations on a day-to-day buis until the delay, rcstriajon or 
intetference has cea.sod); J"OI'itkd '-wr, that the Party 10 affocted ahall usc diliaern df'on1 to 
avoid or rcmo_.. auch cau"" of nonperformance and both Panics ahal1 proceed whc:noM:r IUdl 

eausu are removed or cease. 

16. Govemjns Law. This Agecment shaiJ be governed by and consuued In accordance with 

the domestic laws of the 1t1te where the Services are provided or the fac:ilitics reside and shill be 

subjea to the exclusive jurisdidion or the couns therein 

17 HCidinp The hcad1ngs in thia Agreement are inserted for convenience and ldentllication 

only and shall not be oonslderod in the lnlerpRitllion or this ASJ eement. 

18 lndqxndmt C&n!Mor Bclalionsblp. The petJODI provided by each Party shall be JOidy 

thai Party's employees and Jhall be under the sole and c:xdusive direction and oonuol of !bit 

Party. They aha II not be considered employees of the other Party for any purpose Each Pany 
shall remain an independent contractor with respect to the other and shaiJ be responsible for 
complianu with aU laws, rules and reaulations inYOIYin& but not limited to, crnploymmt of labor, 
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houri of labor, health llld safety. worlcing conditions llld payment ofW~gea. Each Party ahall 
.alto be responsible for paymmt of taxes, indudina fedetal, nate and munidp&I~~Xea. c:hqeablc 

or usesRd with 1espoct to iu employees. IUCh u Social Sccwity, unemploymalr, worbn' 

awnpensation. diAbility insutanc:e, and federal llld state withholdilta Each Party Jball indannify 

the other for any lou, dlmase. liability, claim, demand, or penalty that may be IWUiMd by reuon 

of iu failure to comply with this provision. 

19 Lja!zt1jtv and lndenvjty 

19 I lndemnl6eat!on. Esdi Party agrees to release, indemnify, defend, and hold hatmlcss the 
other Party from alllos.ses, daims, demancb, daJnlaea, expense~, aulu, or ocher actioN, or 

any liability whauoever, illduding. but not limited to, cow a.od anorney's fees, whctbet 

suffered. made, instituted, or userted by any other patty or penon. for inYuion of 

privaq, penonal injury to or death of any penon or penons, or (or lossa, dlmases, or 

destruction of propmy, whether or not owned by othua, proximately caused by the 

indemnifYing Party's negtigmce or wiiJful misconduct, regardless of form of action 

19.2 End User and Contqu-Rctated Qaims Customer aarees to rdeue, indemnify, defend, 

and hold hennlcas Provider,lu affilill~, and any lhlrd·pat!)' provider or operator of 

facilities involved In the provision of SttVices, unbundled networlc elements or facilities 

under this Agreement (coUectivdy, the •indemnified Parties") from allloues, daitns, 

demands, cWn&aes, expema. aulu, or other actions, or &II)' liability what.loevcr, indudina. 

but not limited to, costs and lltomey's fees, suffered, made, instituted, or userted by 

Customer• end u1e1s against an Indemnified Party arising from Services. Customer 

further agrees to rdeue, indenuUJy, defend, llld hold hannleu the Indemnified Parties 

from all losses, daitns, demandJ, damages, expenses, tuita, or other actions, or any liability 

whaiiOc:Ver, induding. but not limited to, costs a.od attorney's fees, suffered, made, 

instituted, or userted by any third patty againJt an Indemnified Party ariJina &om or in 

any way related to 1ctual or alleged defamation, ~bel. J!ander, Interference with or 

misappropriation of proprietary or creative right, or any other Injury to any pcr10n or 

propcny arising out of content transmiued by Customer or Customet'a eod users. or any 
other act or omission of Customer or CuSiomet'a end uun. 

19 3 PISCLAIMRR EXCEPT AS SPECrFJCALL Y PROVIDED TO 11iE CONTRARY IN 

nus AGREEMENT, PROVIDER MAKES NO REPRESENTATIONS OR 

WAJlRANTIES TO CUSTOMER CONCERNING 1liE SPECiflC QUAlJTY OF ANY 

SERVICES, UNBUNDLED NETWORK I!LEMENTS OR FACO.ITIES PROVIDED 

UNDER 1lOS AGREEMENT. PROVIDER DISCLAIMS, wmfO\lT LIMITATION, 
ANY W AR.RANTY OR GUARANTEE OP MERCHANTABILITY OR FITNESS FOR 

A PARTICULAR PURPOSE, ARISING FROM COURSE OF PERFORMANCE, 

COURSE OF DEALING, OR FROM USAGES OF TRADE 

19 4 Limh11joo oCUabjlity. Provider's liability, whether in conuact, ton or othcrwbc. aha!! be 

limited to direct damaaea Liability for inoperative aervicea shall not cxoeed the pro t111 

portion or the momhly cNriea for the Services. for the tlme period duriQa which the 
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Savicet. provided punuans to this ~ uc lnopenUve. not 10 exe«d in tot&l 

Providef'slllOIIlhly cllqe to CustOma' UNDER NO CIRCUMSTANCE SHALL 

PROVIDER BE RESPONSIBLE OR UABL.E FOR ANY I.NDIRECT, INCIDENT A1., 

SPECIAL OR CONSEQumm.AL DAMAGES, INCLUDING, BUT NOT LIMJTBD 

TO, ECONOMIC LOSS, LOST BUSINESS, REVENUES, SAVINGS OR PROFITS, 

DAMAGES ARISING fROM 1HE USE, LOSS OF USE OR Pl!lU'ORMANCE OF 

EQUIPMENT OR SOF1WARE OR ACCESSORIES ATTACHED nmRErO. 

DELAY, ERROR. OR LOSS OF DATA. REGARDLESS OF 1HE FORM OF ACTION!, 

WHE'THER IN CONTRACT, WARRANTY, STJUCT UABIUTY OR TORT OR 

NEGUOENCB OF ANY KIND, WHETHER ACTIVE OR PASSIVE, AND 

REGARDLESS OF WHElliER nm !'ROVIDER KNEW OF 1HE POSSIB!LlTY 

lliAT SUCH DAMAGES COULD RESULT. nm CUSTOMER HEREBY 

RELEASES THE PROVIDER (AND mE PROVIDER'S SUBSIDlARIBS, 

AFFilJATES, AND TRE OFFICERS, DIRECTORS, EMPLOYEES AND AGENTS) 

FROM ANY SUCH CLAlM In conncc~lon with this limitation of liability, the Panies 

~sn~ze that Provider may, from time to time, provide advice, make ~mmendatioru, 

or tupply other analysis related to the Savioes dete:ribed in this AaJ'eelnent, and, while 

Provider ahall use cliligcn1 ctroru In this reprd, CuJtomcr acknowledges and a,_ that 

this llmiwion of liability ahall apply to provilion or audl advice, f'C(Ofnl1laldations, and 

ana1Y11J 

19.S ln!dlectual Prpoqty. Neitllct Pllty aha1J ha~ any obllplioo to cle!axl, indemnilY or hold 

hannless, or acquire any lkense or ria)lt for the bcndit ol; or owe any other obllpliocl or 

have any llabillty to, the other based on or ariaing from any c.l&im, demand, or proceeding 

by any third pa11y allesin& or auettlna that the use of any circuit, apparalUS, or I)'Stc:m. or 

the use of any aoftwuc. or the paform&nCCI of any service or metbocl. or the provilioll or 

use of any facilities by either P111y under this Aarcement c:orutitutcs direct or contributory 

infringement, or misuso or miaappropriation of any patC1111, copyriaht, trademark, trade 

secrcl, or any other proprlewy or inteliOCIU&I property right of any third party. 

20. Muhjp!e CoontCIJ!IlU This Ail cement may be exea.ned multiple counterparts, eiCh of 

which shall be deemed an orig!NI, but all ofwhic:h lhall together awtll\llc but one and the a.me 

documcm 

21 Nonexclusiw Rcmcc!ie.:J. Exc.tpt u othawise expr euly provided in this Ail -11, eld! 

of the remedies provided under thlt Asreement is c:umulat.ive and is in addition to any remedies 

that may be avaibblc at law or in equity. 

22. No Offer. Submluion of this Agreement for examinAtion or aianawrc docs not coMiwte 

an offer by Provider for the provision of tho producu or service~ described huein This 

Agrccznent will be dl'ceti~ only upon exec:utlon and delivery by both Pardea and app. uval by the 

Co111111iJ1ion in ac:cordancc with Scc:tion lSl of the Aa. 

23 Notiw Any notice to a Pllly required or permitted under th11 Agreement lhall be in 

writlna and lhall be deemed to haw been received on the date of service if JaVed pc:recmally, on 
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the date receipt iJ adcnowled&od In writJna by the redpient if delivtnd by reauJar U.S. mail, or on 
the date Jtated on the rcc:eipt if~ddivtne~ by ceni1iod or rqi&tctod llllll or by a coolriet JerVicc !hat 
obtains a written receipt. Notice may alao be provided by fac:almile, whidl aha1l be dfeetiw on 
the next Busineu Day foUowing the date ofiBIISmiuion. "Busjnm Day" ahall mean Monday 

through Friday, except for holldays on which the U S mail iJ not delivered AJty notico ahall be 
ddivcrcd IUing one of the altematiw:s mentioned in this Kdion and ahall be directed to the 
applicable addreu indicated bdow or IUch address u the Patty to be notified hu designated by 

giving notico. 

lfto GTE: GTE FLORIDA INCORPORATED 

lfto ICl: 

24. Protection 

201 N FRANKLIN STREET 
TAMPA, FLORIDA 33602 

ATTENTION; REGIONAL DIRECTOR 
REGULATORY AND INDUSTRY AFFAIRS 

GTE FLORIDA INCORPORATED 
GTB CA.RRIER MARKETS 
20 I N FR.ANKLlN STREET 
TAMPA, FLORIDA33602 

Pa<:aimlle number. (Bil) 223 ... 888 

INTERMEDlA COMMUNICATIONS, INC. 
ATTENTION: MR. TOM AU.EN 
3615 QUEEN PALM DIU'VE 
TAMPA, FLORIDA 33619 
Pwimllc tallllbet- (113) 129-2470 

24 I lmoairment of S~ The chatu:teri&tlca and methocb of operation of lilY circuilJ, 
fadlitlca or equipment of either Patty coou~CCted with the la'Yicea, fac:iliiJel or equipmens 
of the other Pasty punuan1 to thia Aateement lhall not interfere with or Unp.ir servke 

over 111)1 facifrtk:s of the other Pasty, its aftilialed compenia, or its~ and 
c:oncuniDa canien inYOived In its llerVicea. c.au.ae damage to their plan&. violate lilY 
applicable law or rqul&tion reprd11111 the inV&IIon of privacy of 111y communlcationl 
carried over the Party's ficilities or awe hm.rdJ to the employees of clthct Party or to 
the public; (cadi hcrcina.ftcr ref~ to u 111 "'mpairment of Service") 

24 2 Rcsoluliop lf ei:thcr Party eau.es 111 Impairment 111 Savice, the Patty whote ndWOrlc or 
servke is beina anp.ited (the •lmpairal Pany") aha1l piOtoptly noufy the Pasty Ollllina the 

lmpainncnt of Service (the •Jmpairing Pasty") of the nature and location of the problem 
and thai, unless promptly redi.6cd, a temporuy dlJCOntimanoc of the UJc of a.ny circuit, 
facility or equipment may be required The Jmpalrina J>a.ny and the Impaired Party •anc 
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1.0 work together lO attempt lO prompcJy IUOIYe the Jmp&inncnl or Sctvlce. lf the 
lmpairina Pany b unable lO promptly IUiwdy the lmpalrmc:nl or Service, then the 

Impaired Party may 11lu optlon tanponrily clivcatinuc the we of the a1feeted ciraJis., 

facility or cquip111C111. 

lS Publici!)' Any newJ rdcuc, public IMOUilCUIIall, advcrtisin& or any form of pub6ciry 

pertaining to thiJ Agrccmcnt, provi11on of savica putiU&I1l to it, or usoderion of the Parties 

with respca to provision of the ICI'viecs described in thiJ Aafeement IMJI be 111bjeet to prior 

written approval of both GTE and ICI. Neither Pany shall publish or we any adveniJing. sale$ 

promotions or other publicity matcriw tJw ust the other Puty's logo, ltldenwb or ltiVia: 

marlcs without the prior written approval of the other Patty 

26 Rqylatorv Agency Comrol This Agreement sbaiJ 11 all times be 111bject to clw!ges, 

modifiations, orden, and tUbnp by the F eden! Comnulic.ations Commisaion lrtdlor the 

applic;able state utility rqulatoty commission to the extent the IUbsunee of this ~ is or 

!becomes subject to the jurit4ficdon of such agency. Notwithsundina the date ICC forth in the first 

paragraph oflhiJ AsJeanent, if LhiJ ~ b IUbjea 1.0 adYUICC approval of a rquhlory 

agency, this AltCCIIICIII shall not become cffectiw until five (S) BUJincss 0&ys after receipt by the 

Parties of written nolic:c ofJUcb approval Sud! dale (1.c, m IJUiincsJ Days after the P:.'ties 

receive the written notige of approval) Jhall become the ·cff~ve dale" of this Aafeanent for aD 

purposes 

27. Rule ofConstNCtion No rule of construc:tion raauirina interpra.ation against the dtaftin& 
party hereof shall apply in the interpretation of this Asreanent 

28 Sectjon Jlc{qq!C(s Except u oChawiJe lpCICi6ed. rdcrmc:es within an AnlcJc of this 

AI} eancril to l Sec:lion refer lO S«tionJ within tllll same Al1idc: 

29 kmabj!itv It any pnMaion or this AI} eeniC1l is hdd by a court or regulatoty agency of 

COinpe•mc juriJclic:bon to be unenforceable, the rest oflhe AIJ!H "<!W shall ranain in full fon:e 

and t:trea llld aball not be a1fccud unlca raDOval of' that ptOvision raulu, in the opinion of 

either Party, in l nwaW c:hallee lO this AIJCGIICL 1f a material c:bulaie U clctcribed in this 

paragrapb occurs as a rault of acdoo by a c:oun or rq~•'•tOI)' ~. the Parties Jhall btjlOiiau 

Ill JOOd faith fouqll• w:.•lat!fp•IV It rqllw:c ,_ Ja..,.aae caMOC be .,-eed upoo within a 

reasoo&ble period, eitllcr Pany 1118)' tcmmau this AI}CCIIIUII witJlout penalty or ~ for ad; 

termination upon written notiCe to the other Party. 

30 SubeoDID!jloa PrOVIder may enter into lllboonii'ICU wilb third parties or affiliate$ for 

the performance or any of Provide"• duties or obliptions Utldcr lhis Apeanent. 

3 I SubKQUCOI Ww, The tcnnJ and conditions of thiJ Aarecrnc:nl &hall be subject to any and 

all applicable J.WI, rules, rqula:loN or suidclincs tllll ~ may be pacribed by any 

fedenl, mte «local aovanmcntalauthority. To the eamc required by any IUch aubloqucndy 

prescribed J.w. rule, rqulation Of guiddine, the panjcs aarec lO modifY. in writin& the affected 
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tcnn(s) and condition( a) of lhiJ J\ir~t 10 bring them into comp!Wice with such law, rule, 

regulation or JUiddinc. 

3 2. TAC!gnarka and lode: Names Except u speciflc:ally ICt out in lhiJ Apemen~.. nothina ita 

this A8JCUJICI1& shall gr1t11, sugg.cst. or imply arry authority for ooe Party 10 we the name. 
uadcmarb, ICMce lllll1cs, or uadc names of the other for arry purpote wbauocYcr 

33. Waim The failure of e:ithc:r P111y to insist upon the pctfotm~~~CC of any provision of this 

Agrecmens, or 10 cxcrciJe any rig)lt or privilege sranted to it under lhiJ Agr~t. shall not be 

COliSINed u a Wliver of such provision or arry provisions of thla AsJ oement, and the JIIIIC shall 

-lliwe in 1W1 Coree and dfoc1 
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I. Gmml. 

ARTICLE IV 
RESALE OF SERVICES 

The purpose oflhis Attide IJ «> ddine tho Exc:hange Setvic:ea lllld re!aled Vertie&l Fe&wra and 

other Servioes (ooDec:tively referred to for purpotea ofth!J Anicle IV u tho MServices"} lh&l may 

be purc;hued from GTE &nd r~ld by lCI and the terms and conditions app~cable to tuc.h ~ld 

Services Except u lpeCifica1ly provided othenmc in lhis Aareemem. ptOVisionina of Exdlanae 

Setvic:et for resale win be governed by tho GTE Cullomer Guide for CLEC EatablWvnc:nl of' 

Setvic:ea • Rts&le lllld Unbundling (the "Guide"), whic.h may be amended from time to time by 

GTE u needed. GTE shall pro'Jide reuonable lldvance notification to ICI of any c:hanges to the 

Guide. 

2 Tcana and Coodjtiom 

2.1 Qua ofServiCM: ICl will resell to iu end uKt cwtomen the NlllO clau of tcrvic:c u wu 

or would be provided by GTE to thal end uaer customer, in accordance with State 

requiremeniJ For eumple, ICI shall nOt resell GTE residential terVic:c to an end wer 

cu&tomer for use u a bwlneu clw of service. 

2 2 Reule to Otbct Ctajm Services available for rts&le may not be UJed by IClto provide 

KCeSS to !be local ne:twot1c u an alternative to wilred switdled -.llpCcial ac:cas by 

other c:arrien, ineluding. but not Umlted to; lnterexchanie eaniera, wirdeu earners, 

competitive ac:ceu providers, or other retalltelcoommunications provid~n 

J Ordcrina and BU!ina 

3 .I Local Sqyjce Request. Orden for resale of Servius will be placed utili.zina a 1tandud 

Local Service Request ("LSR "} fonn A complete &nd ucuratc LSR ( conllinina the 

requisite end user Information u do:Ktibcd in the wide) mu.t be provided by ICI Wore a 

request can be ptO<leaJed. 

3 2 Cat!ftqte of<Matina Authoritv. When ordcrit1a. ICIIIIUSI represent &nd warrant «> 

GTE that it is a certilied provider ofloc:&l dial-tone ICIVice. ICI win provide a copy ori11 

CettiflC&te of Operatina Authority or other evidence of Its 5tiiUS U> GTE upon request. 

3 3 Le!tq o(Authoriutjon A Letter of Aulhoriz.atioo ("LOA"} will bo required before r~ld 

Servk.es will be provided if the IUb~Cn'ber cumntly receive~ &c:hanac Service from GTE 

or from aloc:&IICtvi<:e provider other than ICI Such LOA may be a blanket LOA or tuch 

other fo.nn u agreed upon between GTE lllld ICI, provided, however, that ICI complies 

with the rcquiremenll for a alan«! LOA from the end user u specified in Section 3.4 when 

requestlna information ITom GTE end user customer ICOOI'"" 
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3.4 Services Ordmd. ICI ahall identify cadlapeclfio GTE Service ordered for each ICI end 

wcr automc:r: i.e., GTE will notii'&IIJf'er Servicca wu is." 

3.4 I Cl!uonxr Sqyjce Recoa!J GTE will not relc&Jelnformation to ICI oa GTE end UJCf 

customer t((()Unu unleu ICI first provides a written Letter of Authorization. li~ by 

the end uaer customer, authorizing tho release of auoh Information to ICI 

3 S NOORC!Jrrina Clwges ICI ahall be rcspomible for the paymau of allllOIIRCUrrina 

charges (''H&d'') applicable 10 resold Scrvica Non-recurrina dlaraes for ICI wbidl are 

not inoludod in Appendix A aro u foUowt· 

Customer Service Record Rcscarch, per request 
Transfer of Service Charse. per order 
Initial Service Order, per order 
Subsequent Service Order, per ordet 
lnsullation, per liDo 

SHS 
16.00 
•J.SO 
24.00 
26.2S 

Ouuide F adlity CoMection Cbarge, per order (TbiJ dlarae will apply when 6dd wm i1 

required for esubli&luncnt of a new resale aervice. The letmJ, conditions and rata tllat 

apply for thla worlc are dCKn'bed in tho Company' a retalllocal aervico tariffs.) 

3 6 Ttwfeo Betwsm JCI and Another RrvJ!cr ofGJE Sqvjqe Whm ICJ baa oblainod an 
end wcr QIJtomer from another~ of GTE aervica. JCJ willln!'orm GTE of the 

transfer by aubmitling a atandard LSR to OTE. Such LSR mUll contain the code of the 

displaced raellcr, indil:ating that ICl hu advisod the diaplacod reacllcr that the end uaer 

hu cboscn ICJ u lhcit new local IICMce provider 

J. 7 Rc.1ponsibmty for PaymcQJ All cbarga Cor Services provided for resale under thiJ 

agreement will be billed to ICI. including all applicable tlllea and aurclwies, u well u the 

End UJer Common Line ("BUO. ")Charge from GTE'a Tariff FCC No. I. ICI is 

rCipOCUible Cor paymeru of cbatae:a billed, resudl- of any bi11iJw ~~ 0t 

sinwion belween ICI and iu end wcr customer. 

3.8 U:.a:Y~~ . ICiusumes responsibility for all fraud a.uoc:iated with ita end uJer cuJtomera and 

accounu. GTE likes no responsibility, will not investlpte and will make no acfJUS!l1lenU 

to ICJ '• ICCOWII in cues of frlud 

3,9 Loql CaDina Detail. Except for thoao Servic:es and in thote areu wiM:ro measured rate 

local aervke Ia availabie to end uaera, monthly biJiina to ICJ does not include loeal calling 

detail 

3 10 Cunomq Coolie! •nd Referral The Parties wiD provide each other With a number for 
referral of Inquiries fi'orn QlJtomm. GTE wiD refer to ICJ all inquiries or other callsfioom 

ICJ's end wen. JCJ will refer alllnquiriea or other eaJ1a from GTE' a QlJtomcn 10 GTE. 
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J .II Procqlurn. An overview of the p~urea for prwrderirw. ordcrina. provbionJna &nd 

billing for reaold aavica are outlined in ApJ!mdhs B atladled hereto and made 1 put 

hcteo( 

4, Maimm&ar& 

4 I MajroeJlii!CC Tqtjos and Rcptjr. GTE will provide: rcpu &nd maintenance rcrvica 10 

ICl &nd iu end uJCr CUSiomcn for resold Servica in acconlancc wilh lbe wne Jt&nd&rdJ 

used for JUdi aavica providod 10 GTE end uw c:u11omcn GTB w!U 1101 lnhla1o a 

maintenance call or take acclon In retponse 10 a I rouble repon untiiiiUdl time u crouble is 

repor1od 10 GTE by ICI. ICI murt provide: 10 GTE all end UJc:C lnrormation nocesmy for 

the instillation, repair &nd aerviclng of 111y faciJJIIOJ used for rOJOid Setvlcu acc:ordtng 10 

lhe proc:odures describod in tho Guide. 

4.2 Specjfig aoc1 Prpcqlyra for Majn•mancc. An ovavlew of !he procqlures for 

maintenance of rc:JOid Jc:CVica and additional man en aarccd co by the Panles co~s 

maintenance uc K1 forth in AQX!!djx B. 

S. Smicg Available forBa&Jc:: 

S I Desgjptjon ofl.oc&J Exclw!G Smjces Available for Bwk Retold buie Exdwiao 

Service includes, but Is notlimitod to, the foUowina dcmau, 

(a) Voice Grado Local Exchange Accest Unc .lncJudcJ a tdephono number and dill 

lOne::. 

(b) Loc:aJ CaJ1ina • atlocal~W~ge meaJWod rates lfappliallle10 !he end uKr 

QISiomcr 

(c) Access 10 long diSIIIICe carrien 

(d) Accca 10 GTE Opc:ntot SeMces 

(e) AcccJatO GTE Directory Assillancc 

(f) E-911 Emeracnc:y Dialing 

(g) Access to Spedal Acecst Codes· e a-. 100, Ill, 900 

(h) lliting of tdephono oombc:r in appropriace "'wtvce pqes• dltec:lory, and 

(i) Copy of" While P~&es" and wyelJow Pages" cfii'CICUiries for tho appropriacc GTE 

Jc:CVice llCII 
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5.2 Ug oCSmjces Aylilab!c for Bmt~ The Servicea aYiilablc Cor rcsakby ICI ~ 
indicated on Apw!djx A ati.ICbcd hcmo and made a put of !.hit A~;-. A.cldilional 

regulations, terms and conditions rdatina 10 the Setvica liJiod can be found in lhe 

appropriate intn.state Joc:al, toU and access wil& 

T emu, Q)n(!itions and other matten conc:cmina rate applications, teclmical p&ramctera. 

provisioning capability, cldinitions and feature interactions contaU!ed in IUCh wifrs are 

appUcablc 10 lhe SCfVic:cs o!Tered under this AIJroemct~! and are incorporated herein by 

ref~ Notwithsundin& lhe foregoing, to the atc:nt that then! is a dlrea con1lict 

bcrweal the tem!S, conditions alld other manen in aJCh urifti and any rpcci6c provision 

of this As:ecrnc:nt. !he terms and conditions it; this ~ eball conrrol 

53 &a.lu. The wholesale rate for all Scrvic:es available for raale ialated in Appendix A 

5.4 Non·Recuaing Charp}eS. Charges associated with the installation of new acMca or 

features or changes to Clldatlns acrvice1 or fcaturca arc idcnli6ed in Appmdjx A No 

diJCOUnt applies to nonteaJrrina charges 

5.5 (jandfllhqed Scryk:g ScrvKa idcrltilied in GlC Tarifb u ~in any 
maMcr' ~ available for resale only to end user CUJ1omcn that already have IUCh 

srand&tbered aervice. An cclstlna end user Qlstomcr may not move a srandfathc:rcd 

aervicc to a oew ICfVice locatlon_ 

5.6 !CB Scryjc;e,s. Scrvicca provided by GTE to its end u~era established u an ICB 

(Individual Cue BW) ICfVice are available for resale However, no diJCOUnt appUes to 

JCB Sc:Mces. 

57 ~ GTE retains aD revenue due &om other carriers for access 10 GTE llcihties, 

indudJna both awitcbed and JpedaJ access dwsea 

5 8 Oj)mtor Suvjces Aeceu to GTE Opcntor Savicca Cor local and toO wistanee (for 

eJCample, call completion, buJy Unc verification and emcrgctiC)' interruption) iJ lnc.tuded aa 
an clement ofExc.hango Services offered Cor resale ICJ will be billed in accordanc:c with 

rates included in GTE'• Opmtor Scrviw wj[a No diJCOWit appUeato open1or 

scrvi<les 

5.9 Dlrcctorv Apjsam;c. Accea to GTE DinaOI)' AJslst.anc:e is included u an dement of 

Exclwlp Servica offend f« reale. ICJ will be biiJGd in ~ wilh ratca included 

111 GTE'• Djugorv Auii!N!Gtl tarif& No discowu appliea 10 dlm:tory wiJtanec 
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ARTICI.EV 
ADOmONAL SER.VlCES AND COORDINATED SERVlCE ARRANGEMENTS 

I Tranlfer of Seryjce Anno!.!nccmcnl.l When an c:nd wer c:us~omer lrllll(cn JaVice 6om 

GTE to ICJ, or from ICI to GTE. and does not main iu Pfisinal telephone number, the Pany 
fonncrly providing service to the end wer wiD provide. upon request and if IUCh service is 
provided to its own customcn, a rcfemiiMOUilCCl'IICIU on the original telephone number This 
anncuncemcr\l will provide the new I1Ul11ber of 1M: customer 

2. Coordjnate4 Repair Calls. The Panles v.ill employ the following prOC>cdures for handling 

misdirected repalr Q!IJ: 

2 I The Parties will cducale !bar respcai\-e aJStomcn u to the wrrect telephone runben to 
call to acc:css their respoc:tive rqllir or aastomer eare centcn 

2.2 To the extent thr.t tho correct provider o( scMC. to the CUJIOmcr iJ ldCIIIIfllble, the 
Parties will refer QlltOmers that make misdinocted repair Q!1J to the other Pany to the 

telephone l1lllllbef provided by the provider or acMcc to tll&t a~Jiomer. Such rdernls 

wiD be made in a counoou• IIIIMCI' and 11 no dwac to the other Pany. Communic:JIIons 
with end WC1J of the other Pany durin& Rleh mltdlrectcd calli other than rcfcml to the 
wrtect number are prollibitcd 

2.3 The Parties wiD provide their respcaiverepair/QIItomer care ~:antact numbcn to one 
anorher on a reciprocal bula. 

3 Directo[y fisim and Djrcqory Disributjon AI dcsc:nOod in Appendix C, (the 

~Directories AJrcement"). ICI's c:nd wer~' pri:masy litt108J sba1l be included in the~ 
GTE white Jllies dinoctory, 11 well 11 GTE's directory wiJI&ncc d&tabue. ICI'• bwinesJ c:nd 
users' listing~ a!10 will be indudcd in allappropri.ttc GTE "yeelow pasts" or duaified clirec:tories 

and directories wUl be provided to ICI'• c:nd UJCU in -unce with the Directories Agleco•lCIII 
GTE will al10 llJI in the in!onnatlon paaea of tho appropriate while pasc.s directories JCI's critic:al 

customer contact numbers (o a bulli1CJI office, repalr service, billlnS) in ac:cordancc with the 

rermJ and ~:anditions in the Directories Asrecmcnt 
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ARnCLEvt 
GENER.AL RULES GOVERNING RESOLD SERVICES 

I GrntnJ Gencnl regulations, cams and conditions governing rate applicarioat, cecbnic&l 
parameten. service availabilicy, definicions and feature intmaions, u dcacribed In the appropriate 
GTE incruwe local, toO and acceu carift"a apply to mail services made avaibble by GTE co ICI 
for rel&lc hems. when appropriace, unless otherwiae IJ)Ocitied in chls AgreemenL AJ applied co 
~ervice~ or network elcmetnJ offered under thiJ A8feement. the lenn "Customer" cont.alned in the 
GTE Rtlill Tuilf' lhaiJ b4l deemed 10 mean "lCI" u ddined in this Agreement 

2. Liobj!jtv oCGTE. 

2 I loapoljcabUitv o(Iariffl.iabiljty GTE' a gen.-nlli.abWty. u described In the GTE Retail 
Tariff, does not extend co ICl 's customcn or any Olhet lhitd patty. Uabllicy of GTE to 

ICI resultins from any and aD CIUSca arisina out of aavices or any other hcmJ rd.uina co 
this Agreerncnl shall b4l gowmcd by the liabWiy provisicw cooWned in thia Aati:OliCflt 
and no other tiability whauoc\'et shall .uadlto GTE urn shaD be liable for the 
individu&l acrvKa, ~ or ~ chal II Jeplralely provides to ICl and shall not be 
liAble for the integration of componenu combined by ICl 

2 2 ICI Tariffs or CootrJC!I ICI ahall, In Its wil& or other contracts for aervicca provided to 
ill end UJen usios savice~ obWned tiom GTE. provide ·chal in no cue ahall GTE be liAble 
to JC1'1 end UJer1 or any third parties for any Indirect, tpee:ial or cooaequenclal damagca. 
Including. buc not Umiced co, economic loss or lost busiocu or pro flu, wild her forcaecable 
or not, and reprdleu ofnoliliution by ICI of the pouibi!ity of such damagca and ICI 
shaD indelMifY and hold GTE hannlcaa from any and all dainu, demancu, c:.wcs of KCiotl 
and lilbilities bued on any reuon whatsoever from ill customen u provided in lhla 
AsJeemm~. Nothing in this Aareemenc ahall be cleaned co create a third puty benc:6c:iuy 
rebtionship with 10' I end UJer1 

2 3 No liabjljty for Eapa GTE is not liable for miJfakca tlw appear in GTE' 1 liPinaJ, 911 
and other lnfocmation d.ac•buca, or for incomc:t refc:mb of end Ufoerlto ICl for aoy 
onaoing ICJ aeMce, sales or repair inquiries, and with respect to JUCh m!Jiakca or 
lncomcc ref emit, JCI WD indemnify and bold GTE hannless from any and all dalms, 
dernandt, eauses of aaion and llabllitica whactOCYCr, iodudln.s coau, expenses and 
reuonable anomey'a foca incumd on accountlhereo~ by third partlca, includins ICl'a 
tnd UJm or employees. For purposea ofthla S~on 2.3, mimkca and Incorrect mcmls 
shall not include mattera arislns ouc of the willllll misconduct of GTE or ill employees or 
•senca 

) Uoaudvyjrqt Cbangn. 

3.1 Procc;dum IfiCJ aubmill an order for retOld leMces under this Aar_,..ln order 10 

provide acrvice to an end user lhac a1 the ume the order is tubmitted is obWnina lu local 

W,U'O VI· I 



sctvic:a from GTE or anolher LEC UJina GTE JUOid ecrvic:a or unbundled elements, and 

the end USCI' notifies GTE lhaJ the end wcr did DOIIUthorize ICJ 10 provide local 

cxchanac sctvic:uto the end uw, ICI mUJt provide GTE with wrincn doamw:nwion of 

authorization &om thai end wer within three (3) buJines$ days of notifiQiion by GTE. If 

ICI cannot provide written docwnenwion of authorization within IUCb lime frame, JCI 

mUJt wilhin three (3) business days thereafter: 

(a) notify GTE to chan&e the end uw back to the LEC providlna sctvic:e 10 the end 

USCI' before the dlanae to ICJ wu Jllldc; and 

(b) provide any end user lnCormatlon and biiJina records JCJ ha.s obuined rel&Lina to 

the end wer to the LEC previously serving tho end user, and 

(c) notify the end usa' and GTE thai the cbanJc bade t.o the previous LEC lw been 

made, and 

(d) pay GTE fifty do1lll1 ($50.00) per affected line to c:ompenlltC GTE for lwitchina 

the end UJCI' bade 10 the oriainal LEC. 

3.2 OJnioo to Resniq Clwlag Wrtbout Eyjdeoce q(Authori.zarion. JCJ'a or GTE'• end users 

may request GTE to permit dlan&es of their provider ofloc&l cxcllanac scMc:a only UPQII 

end uxr pwword-basod ootificltion to GTE thai the end USCI' wiJbcs to dlanJe the end 

USC!'' I providct of local Cllchangc sctvic:a In 1Uchali1uation, GTE will not dwlae In 

end user's provider of local exchaoac IOI'Viccs withoutiUch ~ notlfie~tloo 

<4 lmptcl qfPaymmt ofQwaes on Scryicc !CJ is IOidy rcspoNiblc for the payment of all 

charges for all JCI'Vic:a l'umiJhod uodct thiJ Aarcement. iocludina. but noc limited 10, calls 

originated or accepted at iu or'lu end USCI'I' JCI'Vicc locatioN, UICJ Calls to pay When due any 

and all c:buaes billed to JCI under thls Aarcement.lncludlna a)1y late payment diurl~ 

(c:oDectivdy, "Unpaid Cbazies"'). and any or a!IIUCh charge~ remain unpaid more than Cony-five 

(4S) daysal\er the due date ofaudl Unptid ClwJcs, GTE shall notify ICJ in writina thai it mull 

pay all Unpaid Cbar&CI to GTE within 1CYat (7) businCII daya. lfiCJ dlsputet tho billed chlraca, 

it shall, within Aid ~CYat (7) day period, inform GTE in writina ofwhlch portion of the Unpaid 

Charges it disputeS, indudina the specific detallallld rcaaona Cor the dispute, immedlaldy pay to 

GTE all undisputed charges, and Wll pay disputed c:buaCJ into Ill interat beatina acrow 

acc:ount. lfiCI and GTE are unable, within thlny (30) days tlweafter, to resolve iuucl rd&ted to 

the disputed chuacs, then elthcr ICI or GTE may 61e a c:omplallll with the Commls.1ion to resolve 

!how issues. The Commission may cliRa the rdwc of any or all fimdJ (mdvdin& any accrued 

interest} in the CJCI"'W a.ccouot. plus applicable ~e fees, 10 be paid to GTE and/or lCl U !Cl 

fal!J to pay any undisputed Unpaid Charges, ICI shall, 11 iu 10le cxpeDIC, within five (S) busincaa 

days notify ita end UJCI'I that tlw:ir JCI'vic:e may be dlsc:onnocted for !Cl'1 Callure 10 pay Unpaid 

Charges. and thai iu end users mw1 Jdoct a new povider of local exchanac scMc:a lf!Cl f&lla 

to provide such noti!icalion or any of!Cf1 end UJCI'S fiilto aelcae new providc:tofiCI"'ices 

within the applicable time period, Cire will provide local exchange JCI'Vicclto ICJ't end UJCI'I 

undu GTE' • applicable end uw wilT 11lhe then current chlracs for the scrvic:a belng provided 

Vl-2 
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In this circumstanee, otbawise app6cable ICIVic:c csubliWncnt cbar&a will 1101 apply to IO'a 

end user, but will be assessed to ICl GTE may diJc:oJttWae ICIVice to ICI upoo failure to J11Y 

undiJPUied charges u provided In this Section -4, and aiWI have.,., liability to JCJ or JCI'a eftd 

users in the event of such diaeonnectlon. 

S. Unlawful Uae of Servics;. SctVica provided by GTE punuant to this Astcement aball not 

be wed by ICI or iu end uscrs for any purpose in viol&tion of law. ICl. and not GTB. sh&1l be 

responsible to ensure tha!ICI and iu end uscrs usc or ICIVices provided ben:under comply • all 

~ with all applicable l&wa GTE may rdilte 10 IUmish setvice 10 ICI ar diKOMCICt partiaJ.lat 

ICIVices provided under thia AgJeC~T~Cnl to ICl or, u appropmte, ICI'a end wer when (i) an order 

is imed by a c:oun or competent jwildiction finding thai probable cause exists 10 believe that the 

use made or to be made of the setvice lJ prohibited by law or (u') GTE lJ ooc.ified in writina by a 

law enforcement agenq aaing within ht jurisdiction tb&t any facility furnished by GTE iJ bc:ina 
wed or will be used for the purposcoftran.sminlna or receiving gambling Information in iruentate 

or foreign~ in violatlon orlaw. Termination ofJei'Yice sh&1l we place after reasonable 

notice is provided to ICI, or u ordered by the coun lffaciJities have been pbylitally 

diSGOMCC1cd by law cnforccmcn1 ofliciaJJ at the prcmi~e~ where located, and it there is noc 

presa~ted to GTE the wrillcn finding or a cowt.lhcn upon requett ofJCI and agreement to pay 

rettcnl of rervice dwges and other applicable teMc:e cbargta. GTE ahaiJ prompdy I'C:IIOre JUdo 

service 

6 Iimjng oCMcsaaca. Wrth rupect to meaaured rate local JerVice or other uup aensitivc 

service~ provided under this Aarcemcnt. chatgable time begins wbcn a C()riiiCICtjon iJ eslabished 

between the calling station and the called JWion. Cllargcable time cnda when the calling sution 

"hangs up", thereby rcleuing the networlc conneetion. If the called station "hangJ up~ but the 

calliag JWion does not. dlarJeablc time end& when the netWOI'k COMCICtion ia rcleued by 

automatic timina equipment in the network. 
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APPENDIXB 
OPERATIONS SUPPORT SYSTEM FUNCTIONS 

I Smice Ordering. Service Pmyjajoning. and Bmjog Svacms Ga!m!ly. Tho foUowiJ1s 

describes the operations IUpport I)'Stems that GTE wiD we and the rdalod 6mc:tionl tlw are 

available in the ahon term to ICI for ordcrin& provlsionina and billina for resold 1C1Vices.. 

1.1 <>wat!ons Supooa Symma for Reaold Scryjcq 

1.1.1 ICJ will also be able to order ICtvlces for Rille direetly !tom GTE through an 

electronic inted'ac:e. To initi&le an order for lhcae aervlccs, ICI wiiJIUbmit a Local 

Service Request {"LSR ") from iu dala center 10 GTE'• Ow Center uains the same 

electronic NOM interface used for trunlc-side interconnection. lf ICI dlOOic$ not 

to we the elccttonlc NOM, GTE wiD accommodate 111bmiuloo ofLSR orden by 

facsimile, E-mail, Internet or 1 dW NOM arrqcment An LSR Ia very limilat to 

10 ASR. Clleccpt that it will be usod CJtdUJively for Uno-side intertonnection 

request~ GTE will tnnlfer LSJls to GT'£'J NOMC c:entr&b.ud aervlce order 

proGCNinJ ~tc:r dCCiloniel!ly. If ICJ deei<lea not 10 we an dcccronic interface to 

reach GTE'a data center, or does not have data center; s!m.ilar 1o I cr-. GTE will 

accept rcquesu for aervlce through other fonna or media direc:tly to the NOMC. 

1.1 2 Moa LSRs will be usod either to tnnlfer 10 exinina GTE cwtomer to Jcr or 10 

request aervicc lOr 1 new customer who Ia notllli elcillins GTE ew~omer. 

Depending on the llilu&l.ion, d'IIJ'erentlnformation will be required on the LSR. 

LSRa for 1 coi!Y'alion ofa GTE loc:al customer to !Cl mwt indudo informarlon 

relating to all c:xiJUna, new and ditcOMOCtod aenicu for that cwtomer, iDdudins 
the customer' a rwne, typo of~ desired, locallon or aervice and features or 

options the CUJIOinef de.tites. For aervicc to 1 new CUSIOrnet Who iJ not an 

c:xistlna GTE customer, the LSR mwt contallllhe customer'• name, aervice 
adcltul, aervlce type. ICtViccs, options, feuures and ALEC data. lf known, the 

LSR ahould include tho telephone number and due datcfclairod due date. 

I 1.3 While ICI would have iu own ew~omer information and the SAG'GTE proclucu 

on tape from GTE, ICI WOQ)d not have the due date or new 1dcphone rumber for 

new cuJtomera Iince that infol'lll&llon Is contained in GTB'11)'Sterns Therefore, a 

procc&l iJ required to provide thla information 10 ICL GTE iUdf does oot have 

uniform aca:u to lhiJ inlbrmalioo dOGliOilically. Umll U!ctc IJ lil'~ltlll on 
dectroni<: lnterfKel, ICI bas ~ tlw 10 100 J'&JIIIbct b the method that will be 

used. The 800 cclephonc number will connec:tiCl clireetly to GTE'I NOMC 

aervlcc repTC~C~~lltlvea. When lCI receives a request for wvlcc from a new IOCII 

aervlcc customcr, JCI wiD call GTE'1 NOMC thrwgh the 100 llUIIIbe:r, and, while 

the new cwtomer is on hold. GTE will provide the due dale for aervlcc and &he 

new telephone number for that customer. At the same time, ICI will give GTE the 

new c:ullomel's name, tervlce addreaund type ofrequCIIod JCM4:41 (a.&.. Rl, 81, 

JIU!I" 8-1 



etc..) GTE will enla" that infonna.lion into iu SORCES or SOLAR aavice 

orderina f)'llemS to be held in ••spense WltiJ ICI ICOCb the COIIfitmina LSll ICJ 

will then rdllm to iu CUIIomer holdlna on the line and provide the due d110 and 

tnew telephone number. 

1.1 4 After c:oncJudina the tdepbono call with the new customer, lCJ will c:omplae a 

confirmlna LSR for the new leMce and aencl it dcc:~ronically to GTE't dtla center 

for processing. Upon receipt, GTE will match the LSR with the llefV!ce order 

.upended in GTE't f)'Jiem, and if there iJ a match, Gre will proceu the LS.R. 

After the LSR iJ procetted, GTE will transmit confirmallon decuonlcally to Jet 

through the NOM that the LSR hu been prouased, providing a recotd of the 

telephone rwmber and due date or c:ourse, GTE cannot hold tho LSR in 

uperuion forever. Thus. JCJ will be roqui!ed to IUbmit the confirming LSR by 

12;00 p m cadi day local time. u defined by the location of the llefV!ce address If 

JCJ fails to IUbmit the LSR in a timdy II'IIMel', the suspended LSR will be 

considered in jec.pardy, at which limo GTE will assign a new due elate upon reeelpt 

of the delayed LSR for IUdt cuJ1omet requtttl and notify ICI of the change 

1 1. S Number Ullgnmenu and due dlte IChedula for ICtYiea othu than lingle line 

leMce will be wlgned using the standard F"um Order Confinnatlon (•foe") 

repon Jent dec:tronlcally to ICI CNf:( the NOM, thereby Pfovidins a rec:cxd of the 
newly es~lblisbcd due cl.ue. All acqltion would be all'lllli-lille bunt poup, lor 
which the plloc ~ will be provided by the 800 rannba-. The other numbers 

then wiD be provided through th6 noriiial tl~onie confinnation procaa. 

I I 6 The proceaing of apec:i.6cally reques~ed telephone number~ (called "vanity 

IIUI!Ibcn") iJ u foUowa GTB will wotlc with JCI on a nel tlme i.ntet&ce to 

prooeu vanity numbc:ta while rcr. customer is A.ill on Lhc line. 1I a number 

tolullon can be es~abllsbed expedillously, it will be done while the CUIIomer Is atlll 

on Lhc h If extensive limo wiU be required to find a aolution, GTE KtYice 

repreJenwivet wiD wort with Jet rcpruentaliYu off line u urn would for iu 

own customera. For aD ofthiJ, the ba.sie tarifl' g\oiddinet for providing telephone 

number~ will be followed. 

I I 7 Ooce the order Cor line-li6e intc:f'COMolldion leMce is cstlbiWiecl, it it moved for 

provisloninJ to Lhc next JYSternlevd. Heft, GTB wiD valiclale and proceu the 

LSR to establish an aeoount for JCl and, if GTE oontimca to provide tome 

IUidual tei'Vicea to the CUIIOmer, GTE will maintain a GTB account. ln OTE't 

S)'llall. OTE't ICCOUDt ia c:alled the Raidual Acxq~JII and ICf• _,. is referred 

to u the ALEC Account. If any cnai-irc for the aavicc ia ,.,...nary, the 

aecou/11 would be distn'buted to the SSCC. OlherwiJe, it will be diatributed for 

faciJlty Ullgnmena. 

1.1 a W'nh the account eNbllshcd and any~ anc1 fKility ~~ c:ompletc. 

GTE then wiD transmit dectr .mically a record to GTE't CZT 6efd penonnd If 
pbylicalllll.etconncetion or a!miJar activity b required The CZT1 wiD provision 
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the ~and lhc:n clearonkally conlitm IUCb proviJion in the SOLAJVSORCES 
ll}'l'lcm wbcn cocnpleted The •~nu thai wiD be UIIIJII1iueclto GTE'• 
Cu1tomer Bllllna SeMCCI Sys~em ("CBSS"). Call RlCOnb for~ acrvicc 
provided to tcrs cuJtomen on GTE facilities will be tn.Ntn!ttecl &om GTE's 
lwitches lhrouab some uagc ntins J)'SieiN (BIP, UMS), ecreencd and CYmiUally 

deliverecl10 CBSS for the generation of bilb 

I 1.9 CBSS iJ a dilfcrc:nt ll}'l'lcm than CABS, and it is the one llw GTE wiD utitiu to 
ptoduce the requited bills for raold JCtVica CBSS will crutc 11 bW to JCJ for 
mold servicea Ilona with a summary bUJ IM$r. Dally uiVIIcd I'KOI'dJ O!!ICft 
a~nu also wiD be acncratecl and transmined dcc:tronlc:ally to ICL CBSS is the 
wne Jystcm llw scncrates GTE'• own end wer bill for GTE locaJ and raidual 
scrviea. 

I I I 0 ln ecl&•ion 10 the LSR clclivcry process, ICI will distribute ci!Rctcwy uslstance and 
direetory 1i1tiJ1s information (togethct aometimes n:femd 10 hen:after as "DAIDL 
infonnalion") 10 GT£'1 Dau Center over t.he NDM. GTE will aon the diu 
eontainina thiJ inform&lion and ')Jrocw It to GTE'• dlreetory pub1ictlloo company 
and its direc:lory wiJtance buruuJ. 

2 Majntcnancc S)'ltans 

2.1 GenmJ OVcrvi;w. 

2 1.1 The maintCNnCC operations suppon II}'I'IMII which GTE will use for JCJ are 
euc:ntially the AmC as those GTE wa 10 provide its own kx:aii'Cpllr ~. If 
ICJ requires maintenance for its local aervic:c autOOICJ'I. ICJ will inirlalo a request 
(or fq)lir (!IOCiltWlles refcmd to as a "II'OUble rcpon") by eallins GTE'I Cwtomer 
Care Repair Calter. Durin& this eall, GTE ICfVi<:e I ep :n"'Mos wiD vtrifY tlw 

the end.user is an ICJ au1omcr and will then obtain the n""U"IY information 
from JCI to proccu the trouble repon Whilo the ICJ reprercnwlvea arc still on 
the line. GTE pcnonncl will pafonn an inl!l&J analysis oflhc problem and runote 
line testins for lUIIe lcrvicea. If c:oalncereciiCtVica are Involved, thc eall will be 

made 10 tho GTE SSCC for handlina- If no cnainocrina iJ required and the line 
testina reveaiJ that the trouble can be repaired remoeely, GTE penonnel will 
correct the problem and dose the trouble rcpon while ICI•~P•cta~Jtivea are still 
on the line. If on-hne resolution IJ not pouiblo, GTE pcnonncl will provide ICJ 

rtprCHnllllwla wmmitmcnt time for repair and a troublo tktet !'limber, and the 
GTE pcraonod then will enter the rrouble tlcktt Into the GTE ICrVic:c dlipatcb 
quoue. !Crt rtplit servleo commitment tlmel will be within the ~&~Mintavall as 
GTE provide~ 10 lu own end wera 

2 I 2 Repair c:alls to the SSCC for cnsin-ed lervica will be proce$SOd in esiCl1llally 
the aame manner as those by the GTE Cu.ltotoer Care Ccter. GTE pa101ud will 

aa•''" B-3 



analyze tbe problem. provide tbe ICI represenwive with a c.ommiuDcnl time wbile 
they are still on tbe line, and thai pllc:e tbe trouble tidcct In tbe dispctdl que& 

2 I J GTE thai will process aliiCI trouble rfPOIU In tbe dilp"tdl queue Ilona widl 
GTE trouble repona In tbe order they were filed (lint in, lint OU1), with priorily 
&ivcn to 0111-of-seMc:e IXI!IditloN U: at Ill)' time, G're would determir.c thlt a 
cornmitmau time sivcn to ICI becomes In jeopardy, G're aavice rcpraentatives 
will contact ICI by telephone to advi.e of the jeopardy condition llld provide a 
new commitmenl time. 

2.1.4 Trouble reporu in tbe diiJ)Itdl queue will be ~eel electronically to GTE 
CZT aavice tcchnkiw who wiD repair tbe leMce problems and clear tbe trouble 
repons. For cleared ICI trouble reporu, GTE leMce tocbnici&N wiD make a 
•clepbone call to ICI directly to dear the trouble ticb:t. GTE IICMc:e tedlnlc:iaN 
will make tbe coalinnarion call to the tdepbooe number provided by ICI If ICI is 
unable to process tbe c:all or piKa tbe GTE technic:ian oo hold, tile c:all will be 
1erminatecl To avoid diiCOillleCt. ICI may develop an answetina l)'ltcrn, aid! u 
voice mail, to bandlc the confirmation caliJ expeditiously. 

2.l .S GTE wiD not provide "Ofloline" access to GTE'• malnteoance 111pport l)'ltcmt to 
"mtuJ" trouble tic;kcu and dOIC them except by JpeCial request IIIII I per IMIIt 

basiJ 

2 1.6 GTE will resolve rcpait rcqueau by or for ICJ local aervice cwtomera w1na OTE'a 
existing repair 'Y5tem In parity with repair rcquCilJ by GTE end llllcn. OlE will 
raponcl to aavice requCilJ for ICI usiA& tbe JIIIIC time parune«n and proccdwu 
tl1&l GTE u-. ICithal would call OTE't CuJtomer Care Center or SSCC Mlilc 
tbe customcn WCI'C on hold 



APPENDIXC 
DIRECTORIES AGIU!EMENT 

This Telephone Dite:c:toriet ~(the "A&rmnml") lsllllde effective u o£Doccmber20, 
1996, by and between GTE Florida lncorporuecl ("{;i]E"), with iu addrea for purposes of this 
AiJcemcnt 11201 N. Fnnldln Sueet, Tampa, Florida 33602, and lmumedla Cotnmunic:llion 
Inc., a certified provider of local dialtone tervice (" Pl ovida"), with iu a6dTca tor this Ail ec:mcn1 

II 3625 Queen Palm Drive, Tampa, florida 33619 (GTE and Provider ~ci.111 metred 10 

c:oDcctivdy u the "faalia" and individually u a "flllx") 

ARTICLE I 
SCOPE 

1.0 Thia Agreement~pplies to GTE-pub6shed white and Yd.low J>a&e direc:lories aPOCioted 
with GTE exclwlses In florida. 

ARTICLEl 
US TIN OS 

2.01 Provider apes to tupply GTE. on 1 regularly tcbedulcd basil, aD 1isQQa information for 
Providcr'atubsaibcn who wUh to be Usled in the white pqes of the GTE publiabed 
dinctory for lhll subtcriber area. l..istina information will consist of names, ~ 
(mducfina city and ZIP code) and telephone rumbcn. Attachment I provides detaila 
c:onc:emlna the requlred f0111111, adledule and method of:supplyins tho Ustins information 
toOTE. 

2.02 GTE ahaD employ PnMder'tliJtina infortnlllon for the productloo ofGJ'E.9ublilbed 
white and ydlow paae directories and for other reucwble purpoec:a. 

2.03 Listina indusloo in • given directory will be in aceordance with oaectory c:onllgumion, 
JCOpe, and tdledulea and aueh detmnlnlllona will be llllde 11 the aole diJcretlon ofG'T'E. 

2.04 Providcr't buJinels IUbKribcn will receiYe alin&Je JUndard JiJI.ina in tho correspondina 
Y dlow Pqes under the d.usified beldina lhll most IICCURidy rdl~ the primary nature 

of ~bar respective businesles, and GTE will a~pply Provida with aliA ofauthorir.ed 
claailled headinp Provider .,roes to tupply GTE with a dus!Jied headlna assignment in 
accordance with Att.adunetlt I for every tu'*n'bcr wflo wishes to receive Ald 1iJtina. 

ARTICLE3 
INFORMATION PAOBS 

3.01 GTE will lilt in the Information Pagea the Provider'• critical cuatOmcr ~ numbcn 
(ca. business office, repair tervic:e, and biiJilll) Provider willtupply this intomwioo to 
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GTE ill • timely manner. The m.annet of presentation and JCOpe of tuch lnfonnatlon will 

be detmnined 11 the sole diJCntlon of GTE. 

3.02 GTE will list illlhe In!ormation Pqes Provider's tubtcn"bcn wtlo pnmdo reMca or an 

c:mctgenC)' 1111\Ut in Ill oflicial c:apKily (e.os. polic:e and fire). Provider wiiiiUpply !hit 

infonnalllon to GTE In a timely m.annet. The manner of presenwion and 1e0pe or alch 

information wiU be determined at the sole dlsctetion of GTE. 

AJlTICLE4 
DISTRIBtJTJON 

4.01 Upon directory publicallon GTE will amnge for the distn"bution of the direetory to 
Provider's a.et\lice aubseribcn In the directory coverage area 11 no ch&rac 

4 02 After dinaory publiCIIion and over the life of the directOry GTE willatran&e for the 

distn"bution of the dircctoty to aU Provider's new IUbacribers wtlo pre\'lously dld not have 

dilltone and those existing tubsen"bcn ofProvider ,.,..,.Ung replacement or additional 
directoria. Pnmder will pay GTE the fea 1111ect In Allachment I tbr aU dilllibutions 
made under thls Section 4.0:1. 

4.03 Provider will111pply GTE ina timdy IIWIIICt with aU required 111bsc:riber mai1lng 

infonnation inc:ludina non-lilted and non-publiJbcd tubtcnllcr maillDa information. to 

enable GTE to perform iu distn"butloo ruponsibilitla. 

ARTICLES 
TERM 

5.01 Iam Subject to the tconinlllon Jl")Vi~ cont&inod in thlt Aa~ecment, t.be term of !hit 
Agreement &hall be one (I) year Ctom the cfrcc:tive dare referenced above Thereafter, this 
Agreement shAll remain ill cfreet untU either Party aive~the other Party a1 le.ut thlny (30) 
dlyi priorwrinen notice of termination, wbich tetmlnatioo abaU be cfr~ on the dJtc 

specified in the notlc:e, IUbjeet 10 the IUMval provisions ICI (01111 ill Sec:tion S.04. 

5.02 TmnjnaJion upon Sale NotWithllandillg anythiAa to the cont.rary contained herein. GTE 

may tenninalo thla Agrecmcnl u to a aped& GTE CJCchange In the event !hal GTE tdlJ 

or otberwiso ttans(m the exdl&ngo. GTE s.ha11 provide Provider with at least ninecy (90) 

daya' prior written notice of IUCb termination. which Jhall be effective on the date specilied 

In the nolicc. Notwithsuncfina termination or !hit Aarecment u 10 a specific~ 

this Aarcemcnt JIWl renuln ill fWI fOn:e and dfeetln the rem.alnina exd\anaet. 

S.03 SyMval No!Willutanding tho tennlnatlon of lhl• Aarecment in an exchange. the Parties' 

obllpli0111 with respect 10 any dlroctories v.t1010 annull publication cycle' hu bepn pri« 

to the dfeaivt date: oftenniiwion JIWl aurviYe JUdi termination. For example. If a Pany 
terminates this Aarumc:nt in exdwlp A effective u of1UDe 30, 1997,lbo Pattiea' 

survivll oblipiont ahaU apply u foUows: 

UUJin 



E!!cbanae 
I 
2 
3 

Bea!Mlna of 
Publjq!jon Cycle" 
Juawy I, 1997 
June I, 1997 
AuJIISI I, 1997 

Expiration of 
ObJjprjgna 
December 31, 1997 
May 31, 1991 
June 30, 1997 

• A publication cycle begins the day Collowina the listina ac:tivity dose date for the 

Qlrrent )'W'• public:ation. • 

ARTICLE6 
CONFIDENTIAL INFORMATION 

6 0 I Identification Either Pany may di.sclose to the other propriewy Of' confidential CUSlOlller, 

teehnlc:al, or business inforrnttlon in written. sra~~hic. oral or other ~&~~Bible or lntansible 
fonns ("Contldenria! Infonnatjon"). ln ordet for Information to be considered Confidenti.al 

Wormatlon under thla ~. it muit be muked "Coftfiden!W" or ~Propriewy, • or 

bear a nw1cing of simllat impon OraDy cfltdosod information aiWJ be deemed 

Confidential Wormatlon only it contempoi'VleOUJiy identified u IUch and reduced to 

writing and delivered to the othet Pany wllh 1 atatemenc or nwklna of confldentitl.ity 

within rwenty (20) calendar dayw after oral dildosurc. 

6.02 Uandlina In order 10 protect such Confidential Infonnation &om impcoper dildoan, 
eaeh Party agn:ea: 

(a) Tllal all Confldenti.al Inforrnttlon ahaiJ be and lhaiJ remain the cxduiivo property 

of the JOUTC:e. 

(b) To rllnit ac:ceas lo such Confidential InfOf'mltlon to authoriz.ed employees who 

have a need to lmow the Conlidcntlal lnforrnttlon for petforma.noc ofthia 
Agreement. 

0 To keep suc:h Confiden!W InfonnaUorl confidential and to use the ame level of 
care to prevent disclosure or unauthoriz.cd UJe of the lliCdvcd Confidential 
Information u it exm:ises In protecting iu own Confldenllal Infonnatlon of a 

similar nature. 

(d) Not to copy, publldl, or diJdoJe audt Conficlcndal Information to othm or 
authorize anyone else 10 copy, publish, « dlJdo.e sudl Conlldcntiallnformatlon 
to othen without the prior wrinen lpJIIOYII oftbc IOUnlO 

(e) To return prom]llly any copies of JUdi C••fldcnlial Infonnation to the IOUTce 11 Ita 

rcquc&t. 

QU''" C,..) 



(I) To 111e such ConSdc:nli&l Information only for JlUI1IOtCS ofM&mn; work or 
10'\iices perfonnod hemlnder and for other purpoteS only upon IUCb lermt u IDI)' 

be qreed upon between the Patties in wfitina. 

6.03 ExCU~tions. These obligations ahaiJ not apply to any Confidential Information that wu 
legally In the recipient' a poueulon prior to ~pt ll'om the source, wu reed vee! in good 

faith from a third pany not subject to a confidential obligation to the aource, now Ia or 

laler bccornea publidy lcnov.'!l throuah no breach of confidefttial obliprion by the 

n:dpic:nt, wu developed by the n:dpic:nt wi1bout the developing pc:nons haviJ1a - to 

any or tile Confidentill Information received in confidence from the IOUI'Ce, or that iJ 
required to be disdoscd pura~&~~t to aubpoena or other procw iJaucd by • coun or 

ldminiatrative agency hMna appropriate jurisdietion. pnMdod. however, that the 

n:dpimt shall give prior notice to the 1011tc:e and ahall reuonably cooperate it the IOUtc:e 

deems it neeessuy to aedc protective amnsemtnta 

6 04 Survival The obligation of confidentiality and use with r'eSpcct to Confidential 

Information disc:loscd by one Party to the other ahall aumve any tamln&tion of thla 
Agrecmc:nt for a period of tlu'ce )UI1 &om the elate of the initial cliadoaure of the 

Confidcntiallnformatlon. 

ARTICLE? 
INDEMNIFICATION 

7.01 JndcmnJflcation. Ead1 Party •areca to releuc.lndcrnnlfY, defend, and hold harmlcu the 
other Party from all louet, elainu, demand~, clamaaea, cxpcllleS. au ill, or other actions, or 
any llabi1ily wtwsoever, Including. but not limited to, coas and attomey'a fees, whether 

aulfcnd, made, instituted, or u.satcd by any Olher peny or penon. for invuion of 
privacy, penonal injwy to or death of any penon or pcnons, or for losses, damaaea, or 

destruCtion ofpropeny, whether or not owned by othen. proximately causccl by the 

ind~ Party's nesfiscnc:e or willfW misconduc:t, reprdleaa ofform of action. 

7.02 OISCLAJMEB. EXCEPT AS SPECIFICALLY PROVIDED TO lHE CONTRARY IN 
nns AGREEMENT, GTE MAKES NO REPRESENTATIONS OR WAIUlA.NTIES 

TO PROVIDER CONCBRNING 1liE SPECIFIC QOAUTY OF ANY SERVICES 

PROVIDED UNDER TlflS AGREEMENT. GTB DISCLAIMS, WJTHOtTT 
LlMITATION, ANY W.ARPJ\NTY OR GUARAN'Il!E OF MEilCHANTABn..tTY OR 

FITNESS FOR A PARTICULAR PUIU'OSE, AJUSING FROM COURSE OF 

PERFORMANCE, COURSE OF DEALING. OR FROM USAGES OP TRADB 

7.03 LIMITATION OF LIAQD.ITY. GTE'S UABD.lTY, WHETHER IN CONTRACT, 

TORT OR OTHERWISE, SHALL BE LIMITED TO Dou:CT DAMAGES 
NOTWlntST ANDING ANYTHING TO niB CONTRARY CONT AINBD IN 1HIS 

AGREEMENT, UNDER NO CIRCUMSTANCE SHAU GTE BE RESPONSmLE OR 
UABLE FOR INDIRECT, INCIDENTAL. SPECIAl. OR CONSEQUEN11AL 

DAMAGES 

IIIALUCI 



ARTICLE I 
DISPlTTE RESOUITION 

8.0 I Alternative to Ljtiptloo The Puties desire to resolve dlsputes ariJina out of thiJ 
Agreement without litlption. A«ordinaJy, except for action aeekhla a tem.poruy 

restralnlns order or an lnjUJ\Ction related 10 the purpores of !hi• Aa~oanent, or sui! to 

compel c:ompllance with thiJ diJpute resolution proceu, the Panics aarec to wo the 

foUowlna allerllllive dJapute resolulion proc:edure u tbcit JOie remedy with reapca10 any 

conti'OYCrl)' or daim arising out of or rdating 10 thiJ Ajp ecmcnt or lu bread\ 

8 02 NesodllioN AI the wriuen request of a Party, each Party v.i1l appoint a knowledgeable. 

refPOIW'blc rq~~ c" dltive 10 meec and nqotiate In JOOCI &i1b to l'eiOive any diJputc 

arisina under this Aa~eanent The Panics intend !hal these tqOtlations be conducud by 

non·lawyer, bwineu ~ The location, romw, li'oqucney, duralioa, and 

conclu.don of these discussions shall be left to the diJCmion of the rcpraentatiVCJ Upon 

IJI eanent, the rcpmenllllVCJ may utlliu other altcmaiM di~ raolution procedures 

IUCh u modiatloo 10 wiJt in the nc&~ DiJCUJiions and eorrespondence 1111011& 

the rcpRICIIUtivea Cor purposes of these negotiationJ ahalJ be truted u confidentW 
Information developed for purpores of ~e~tlement. eump1 &om dlJcovay and prod~n, 

which Niall not be admluiblc in the arbitration desc:tibed bdow or in any Iawaii! without 

the COIIQIImlCC of all Panles. Documenu identified in or provided with JUdi 

c:ommunlc:ati0111, which arc not prcpatod for purposes or the nqotlationl, arc not JO 

Cltempted and may, IC olherwiJe admissible, be admined in evidc:nc:e in the ubltratlon or 
lawJUit. 

8 Ol Mritm!on If the neaotlatloru do not resolve the dlspute within lixty (60) daya of the 

initial wrinen roquat, the dbpute ahall be subminod to bindlna .ubitra:lon by a u,.Je 
.ubitrat or punuant 10 the Commen:ial Albitratiofl Jtulel or the Arncric:an Alblllallon 
Association A Party may demand IUch arbitration in ac:c:ordanoo with the procedures ICI 

out in t.hoJc rules. DIJc:overy Jhall be conuolled by the ubltrator and ahall be permiued 10 

the extent Jet out in lhiJ ICdion Each Party may IUbmit In writina to a Party, and !hal 

Party Wll JO •ef900d to, a maximum of any COOibinllioa oftbiny.liw (35) (none of 

which may have IUbp&ru) of the following: im.erroploria, demandJ to produce 

docurnenu. or roquesu for admission. Each Party iJ allo entitled 10 talco the oral 

deposition of one lndMdual oC another Party. Additlonal cliJcoYCrY may be pamined 

upon illllt\lal .., ecnlelll or the PuUea. The .ubitration bearUt& JhaJI be oommc:nood within 

aixty (60) daya of the demand for arbitration. The utlitration ahaiJ be held In the city 

where thlJ A~t wu eecuted by G1E. The lllbi1111or lhall control the ICflcdullng 

JO u to proecu tho maner cxpodlt!O\Uiy. The Panics may IUbmit written briefi The 

arbitrator WD rulo on the diJpute by iuuing a written opinion within thlny (30) daya after 

the eloae of hearinaJ, The times lpCclfied in this ICdion rnay be extended upon mutual 
aareement of the Panla or by the .ubitr11or upon a ahowillg ofaood QWO. Judament 
upon the awllll rendered by the arbitrator may be cn1ered in any eoun haYingjurildlttlon. 



8 04 tmu. Each Pany shall bar itJ own Q)SlJ of lhelc procedura. A Pany liOddna dilcovcry 
&hall rdmbune the respoodina Pll1y the coJU of produetion of documenta (I/ICh!dJna 
leltdl time IJld reproduction cosu). The Panies shall equally Jplit the fees of the 
arbitration and the ubltra!Of. 

ARTICLE9 
MISCEU..ANEOUS 

9.01 AIDendmeDII Any amendment, moclifia.tion. or IUpplatiCIIIto thla Al!eett'ICIII mwt be in 
writina and lilned by u~Utborim! rtptt&tiiW.ive of lid! Patty. The term ~t.hiJ 
Agreement" shall Include future amendmenta, modifications, and 1Upplemenu 

9 02 Avji!DJD(Jlt Any wlpunent by citbc:r Pany of any rijht, obligation, or duty, in whole or 
in pan, or of any lnterat, without the wriuen coiiJCnl of the other Pany diaD be void, 
except that either Pany llll)' wlan all of 111 righlJ, obligations, IJld dutlca to any lepl 
entily that Ia a subsidiary or affifiate of that Pany without conJcnt, but with written 
notilic:ation The dJ'ectivencs1 of 111 wlpnent shall be conditioned upon the wlpce'a 
usumption of the righ11, obligations. IJld dutlea of the assi8J1ins Pany 

9 03 Authorirv. Eldl penon whose sipture appean below reprex;ua IJld warrant~ that he or 
lhe has 111.1thorily to bind the Pu1y on whote bella1l' he or she has cxeanod this 
Agreement. 

9 04 Binding Effect. ThiJ Agieenletlt ahall be bindina on and inure to the bcndlt of the 
respective IUCCCUOn and pmnittcd wlans of the Panics. 

9 OS CompUwe wjtb .Law. Eldl Pll1y shall comply with an fcdcnl, awe_ and local •annrt, 
regulations. rulea, onlinanc:cs, judicial dcdalona, and admillistraUve rulinp appllcable to ill 
per{onnanu u deaen'bcd in tiU Apeement 

9 06 Consent. Where consent, approval, or mutual •111eeniCIIt it requited ora Pany, it shall not 
be unreuonably withhdd or delayed. 

9.07 Default If either Pany ret1ues c r fails in any material respect properly to perform Ita 
obligation• under thla Agreement, or violatea any of the matcrW temu or conclitio01 o.f 
this Agi eemenc, IUCb refii.AI, faWre, or violation ahaD CONCinlle a delluiL In IUCb even~, 
the non-dd'aultina Pany may 10 1101iJY the other Pany in writing of the clef'ault IJld allow 

thai Pany a period of thitty (30) CIJcndar days to Qll't IUdl dcfluh If the dcCauh.ina Pany 
doea not cure JUdi dd'aull within aaid thlrty (30) calendar days. the nonodd'aultina Pany 
shall have the right to terminate thiJ A&rectnenl upon written DOiice to the other Pany. 

9.08 Emjre Agrmnmt. Thit A&Jeemcnt coDJtitutCJ the entire aareen~e~11 of the Paniea 
pcrtalnJna to the albjoct matter of this Aa1-t IJld llllpCfiOdea an prior aar-nenll, 
negotiationa, propoflls, IJld representatloDJ, whether written or oral, IJld an 
cont~s onlliPcariCIIII, negotiatloDJ, propows, and repre~C~~wlons 

W'II'CI 



cono:emina IUCb tubjeet maner No npc .. m"ionl, UIICienrandlnp. aareernenu. Of 

wvrllllica. txpfcued «implied. bave been made« rdlod upon In the maldAa ofllis 

Agcemcna other than tholo apccilk&lly .a fonh hcRirt 

9 09 Expcnss &ccp~ u spccitlully ad out In this AJrCICI'IIa'l, e.d\ Party &hall be aoldy 

R$p0n»"bie f« ita own expaliCI involved In aU aaivities related to the IUbjeet of lhlJ 
Agrocmcnt 

9 10 Force Makurr In the~ perfonlllliCC of this AaJeonent, «any obllptioo hen:wlder, 

is prevented, rcauietcd, Or inlerfercd with by rcuon of KU o( God, wan, revolution, dviJ 

corrunotion, acu of public enemy, embargo, acu of the govemmeru in ita aoverelgn 

capacity, labor difficulties, including withoutlimitallon, .uikes. alowdoWIII, plchtlna. or 

boycottJ, unavalbbiliry of equlpmc:n1 from vaxlof, dw1acs requettod by Provider, or any 

other circumst.anca beyond the reuonable conuol and wilbout tht fllult Of neaJjaalce of 

the Party aJfected, the Parry aB'eetocl. upon Jivina prompc notice to the other parry, &ball 

be excused from ltldl perfOITIWIC6 on I day-to-day buit to the extent Of IUdt prevtntion, 

restricdon, or i.nterfeftll"'.o (and the other Party shalllilcewise be cxcusod .liom 

performance ol'ltt ob6gal.ioiU on a dly-tCHSay basis until abe delay, resllic:tlon or 

interference hu ccucd); provided. however, thai the Party ao a!'eeted &ball use diligent 

dforta to avoid « remove such c:auJeS of nonperformance and both Parties shall proc:«d 

wflc:neova" IUCb c:awa are ICincwed «-.. 

9 II Govcmjng L4w, ThiJ Aarecment ahall be governed by and COIUINod In accord&nce with 

the domestic ~WJ of the ll&te orTtJW l/ld W1J be 111b)ect to tho excJualvc juriJdictlon of 

the courta then:in 

9 12 HCidmp The ""'dinp in thiJ AaJeonent are inscned few coma ~~alee llld Identification 

only and ahall nol be con.sidercd in the interpreution ofthJs Agroemcnt. 

9 I J !ndr:pcndcnt Cont£1C!Or Rcladonsbjp The peraonJ provided by e.d\ Patty shall be solely 

tbat Patty'• employees and &hall be under the sole and c:xc1usive dlteetlon and control or 

thAt Party. T1ley W1l not be considered employees of the other Party for any purposo. 
Eadl Party aball remain an independent contr.etor with I'CSpC'JCt 10 the other llld shall be 

responsible for compliance with aD lawl, Nlct llld rqvllrions inwMna, but 110( limited 

to, cmploymm& of labor, boun of labor, health and aal'cry, W«<dna condition~ and 

payment of WISes. Each Pany ahaiJ also be respooJJolo for payment of taxes, lndudina 

federal, mte and municipal taxes, cbaraeable or anessod with respoc.110 ita employoes, 

aldlu Sodal Socuriry, unemployment, worlcen' compensa1ion. dlaabUity INuranc:e, and 

federal and auto withhoJdina. Eadl Party ahaD indemnity the other for any loa, da:ma&e. 
liabUity, claim, demand, or penalty t1w may be auu1ncc1 by rwon or illlilluro to comply 

with this provision. 

9 14 Muhjplo CoumcJJI&ttl Thia Aarecmcnt may be eocecuted ll'lllllplo counterpana, e.dt of 

which •hall be deemed an orislnal, but all of which ahaU together consdtuto but ono and 

the same documalt. 
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9 IS No otiq. Submiuion or this Aarecment for examlnalion or Jianann does not eonstitute 
an offer by GTE for !he proviJion of !he producu Of lta"'o'ica duaibed hcn:in. This 
Aarcemcm will ~ dfcc:Uve only upon cxecutlon and delivery by boch GTE and Providtt 

9.16 Notices Any noc.i= to a Patty required or pamlned under this AgJeenlttll shall~ in 
writina and shall be deemed to have bcal received on the date of taVice if letYed 
personally on !he date receipt it aek.nowledaed in writina by the recipient if ddivmd by 
regular mail, or on the date stated on the receipt if deiMnd by c:atified Of rqjsletcd mall 
or by a crourier taVice that obtainJ a written receipt. Nollce may aiJo be provided by 
rac.imlle, which sball be eB'cotivc on the next Blllineu Day foUowllla thb date of 
transmission. •auslneu Pav" shall me&D Monday through Friday, GTl!IProvidcr holldays 
excepted. Any notice sh.all be delivered UJina one of the altem&liYa mentioned in thlt 
section and shall be directed to the applicable addreu indicated below or such addrcu u 
the Patty to be notified bu desianated by aivin8 notice in compliance with this teaion 

If to GTE: 

If to Provider: 

GTE T elcpbone Operations 
Anention Allan M Pe~en 
600 Hidden R.idae, HQED2862 
lrvina. T exu 7 SOlS 
Facalmile number: (21~) 718-7899 

tntermedla Communicatlo!u. Inc. 
Attention Mr. Tom Allen 
3625 Queen Palm Drive 
Tampa. Florida 33619 
FICilmile number (81 l) 829-2~70 

9.17 PubUcil)' Any news rei-, public I/\IIOUIICelncnl, advenising. or any Conn of publicity 
pcnainina to this AateaJJa~~, provision or IUVicc:s punuan1 toil, Of mod•tion or the 
Pl.lbet with respect to provision or !he lefVices descn'bod in this Apcmcru shall be 
subject to prior written approval of both OTE and Provider 

9 18 Rcgul11orv Aamcv Conlro! This ~ Jhal1 at aD times be IUbjea to chanaes. 
mocfi6cationt. orden, and rulinp by the Federal Communications Commiuioa and/or the 
applicable awe utility reauJato!Y c:ommiuion to the extent the subsunc:e or this 
AiJeement is or becomu subject to the jurisdiction of sudlaaency. If this Avem~cnt it 
subject to adVlllCII approval ora regulatol)' qency, this Asroement shall 110t beoome 
effective untillifteen (15) Business Days alter roeelpl by the Panies of wrin1111 notice or 
such approval. "Buljn£11 Qav" Jhal1 me&D Monday throuah FOO.y, crmJProvider 
holidays excepted. If the rqulatOI)' IBCDCY aecepta this AaJoeniCDlln pan and n:ject.J It In 
pan, or makes a material modification to the Aarcement as a condition ofiu approva!, 
either Party may c:ancellhis AgJeaaiCDt without penalty« liabilily upon written 1101lce to 
the other Party. 
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TELEPHONE DIRECTORIES AGREEMENT 

Anachmcnt I 

I. WBITEPAGES 

LMS SERVICE ORDER FILE 

Rewrdlypu 

The file will comisl of tllrcc record types: 

I Hader- con&.lim file owner, aequenoe informaslon, and dale and time oflile aeatioa 
2 y,.....,..;... - serviu oola- ttansactions 
3 T nilc:r - lllllllber of transat:tionllnDSmittcd 

I Transacrion dale 
2 TIWISIIC:tion lime 
3 ScNioe Order Type 
4. Service Order Number 
S Catqory Idmti6cr 
6. tnm. Line~ Number 
7. L..iAi1w Liac T,.....,.ion Code 

Record •ltd fk!cl Dsfl!bftm 

Note. Required fields &Ill marked wilh an asterisk (•). f'JddJ required for p;articu.lar types or 
scMc:e onScr activil}' lute the cooditioas rcquirina the data. AJJ Header and Tnilcr 

6dcbare~ 

Btader Record - will be used to lrldt the input files for proper .equencc 

• 1. Opera tins sroup c:odo - Code whleh definu the owning telephone company. 2 position 
alphanunwic. Value wlgncd by GTE Directories Corporation. Value It unique per terVice 
order file received. 

• 2 rile .equcnce number - Soquentl&J number uad to uac:k dally ll'IIIIII1Wion file for proper 
sequence 9 position numeric Number nus1 be usi&ned by ~)'Stern acncratina the 1aYic:e 
order file. and should begin With number 1 

IUM'" I 



r--------------------

• 3 TI'1IISI'Ilisslon dale· D11e the tran.vniulon file wu aus.ed Should equal dale the taW:e 

orders were issued. This dale is UJed 10 marlc the Eft'ective Diu of the order in LMS 6 

position numeric (MMDDYY). 

• 4. Transmission time· Time the transmlAlon file wu ereaiOd 6 pollilion ~a~mcric 
(HHMMSS). 

TrusactloD Record - service order UI.I\ACiions Thete recordJ conri.at or a lilted ponion and a 

variable portion 

r IXed portion: 

• I Transaction dale- Date the order wu issued. 6 position ~ (MMDDYY) 

TRilS&Ction Date and T'tme are used to proc:eu muhl ac:tlvity against the ame 

eustomcr/Ustln& In the proper sequ~ 

• 2. Transaction time· Tunc the order wu luued. 6 potillon ~a~mcrk (HHMMSS} 

• 3. Tdephonet company code. 3 position numeric.. Defines telephone company providing the 

service Value assigned by GTE/DC. 

• 4 Direaory nunber - 6 cfisjt Univcrul Direc:toty Number There areS oc:aurc:nc:a or this 

field. 30 polition alphanumeric. This number is unique per ditCCIOf)' lltlo. It i• wiJnec1 by 

YPPA. 

• S Main telephone JaJmbcr- 7 diaju. Contains tbeCUIIOmcr'a Main BillinJ Tdcpbone Number 

(rorTdco billing) 

• 6. Location code- 4 cfJait Central Office code where the cuStomers ICIVice orisinllea. This 

field, In conjunction with the NPA, i1 uacd to determine the customer's Loc.al dircc:tory (10 

appeuln) 

7. Caption control number- 7 dlait number aui8Jled to each caption Sllllcture. Thia field iJ 

required for caption tiJt1nsJ only. Thia numbct' II aulaned by l)'llem (or procedurally), and 

i1 UJed to StOUP listlnp into a caption structw'e. All lines or a caption mull have the u.me 

control number Default iJ l.CI'oes for Stral&)u Une listinaa. 

Nolc A eapdon must have a minimum of two lilting&. 
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• I Sctvice order llstiz1a type - 2 clwu:ten. Values arc· 

CP • caption liJting • Clplicn Jtr\ldUf'el arc usocl wbcn a c:ustomer bas more than one 
telephone number, and they arc to prinl togeilier in the diRctory 
e.g. Doe John MD 
Ofc 1234 N Main SSS-1234 
Res S678 S Ill St SSS-S678 

CR - bwiness aou reference listing - a lilting that rd'ereac:es IIIOiher 1iJ1ina. 
e g. IBM See lnlernational BusiDcsa Machines 

SL - ltraiJht (ainaJo) line liJting - appears u a ainaJc listin.g in the d!toctory 
e.g. Doe Jolin S678 S Ill St SSS-S671 

9 Sefvice order roqueJt - I chlm:ter. Values arc: 
Blank - normal order (dcfwlt) 
A - advanced order - an Clrder is Advanced to dirclctory company when telephone service 

is not active until after f"UJAI Service Order date, and the customer wiJheJ to appear In 
the upcomin& diree!Of}' 

• 10 Service order type- I character. Values are: 
C - indicates physical changes in service or equipment (i.e. Telephone number chansc) 
F'- 'from' ponion of an ad~ chanse; uJed in conjunction with a 'to' order 
I - now i.nJlall 
0- diacoMoc:tlout ofbuainess order 
R - used Cor record chanaes other than ICI'Vice or equipment 

i c. add ALS'ra, 1U'a. chanso SJU., ehanao or address if physical location II not 
atrtcted, add rnulti-u.dnp. and to ciJanac caption Kt-ups. 

T- 'to' portion or an addr= change; wcd in conjunction with a'ftom' order 

NOTE. 'F'' and 'T' ord.era can also clw\go the telephone ralmber, alona with the addrCA. 
but should not be usocl for a telephone number only chanae- A 'C' order b uJed for .. 
telephone number cJwtse. 

• 1 I Service order number - 6 to 8 digit number assigned to cad! acrvice order. 8 pofition 
alphanumeric. Numbera with leu than I digits should be lc:ft-jwti6ed and padded with 
JP&«S. This number is t.JSianed by the tcrVico order ~)'~leal. It is unique per aervke onkr 
isa~cd 

• I 2 NP A • 3 digit Number Plannina Area {Area Codo) This is the NP A uJOCiated wuh the 
Locatlon Code 

• 13 Category identifier- I character". Values are-
B - Buic cateaory. ConuinJ Service Name and Add~ and Rdatcd Service Order 

information 

an·••n 3 



L • l..iJtina cateaol)'. Contains lillina text Cor direc:tOI)' appearanc:e 
R • Rernatb catqOI)'. Contains cllreaory rdatod ranarb about the order. 
0 • Billina catqol)'. Contains billing addraa Info Utcd by GTE Directories Distribution 

Company (GTEIDDC) for cllsttibution of cllreaories When BWina catqol)' b not 

providod, Service Addrcu (&om Bulc: c:a~epy) b used for dlllribution. 

Note Every savlce order will consist of a minimum or I Basic and 1 LiJtins catqol)' 

record 

• 14. Usting line s;equenu number· S dlgiu. Sequence number keyed on CICb Ullin& UIIGCI 
primarily for s;equendna listinat In 1 Caption III\ICiure. nus number must be assigned by 

the servi~ order system (or proeedurally), and is requirod for captions It is a fOQUential 

number, nonnally assigned IUltina with 00100 (on the caplion header line), and 
inc:rernenuna by 100, Tbia mc.thod provides. ranae ofutJJSod number's to be UJed wben 

insenina a newllstil\a bdvun cxistina listinp. 
i.e. To iNert a lillina between lines 00 I 00 and 00200, wign number 00 I SO to the new 

listing 

• IS. l.i11ing line lr'INIC;1,jon c:odo • I dlatJQter ValucJ are 
B • no chanp online. Only appUea to captions lncllcatcs thiJ 1iJti.na. In the caption. lw 

no ICiivity apinst il Note When 1 eaptlon liJlina ia addod, ~ aM/or ddeled. 
GTEIDC ~ the entire caption suuaure to~ pu.Jod to LMS 

D • delete llllC'J'UJtin& 
I · insen liMI!isting 

V ariablc ponion. All flddl in tho variable pan of the record are idcntiliod with 1 ll'lllCII10tlk 
followed by an equal sip and the field value or tcxt u applieaNe The field mnemonic il 
indicatod in parenthcsca. Malcimlm leojph or the vWblc portion iJ 256. Any number or 6ddJ 

may appear in an order, u long u the field 1., (mncmonlca and lext lOr all ficldJ comblned) 
do not ex~ the 256 c:baracte.- limit. AlllieldJ mull be followed by a semi-colon. 

Byic: Cau:aorv fields • UJod for distn'budon of direc:tories and to build a valid CUJtOmer mailing 
address 

• I Service name (SN•). The name of the IUbtcribina c:ustomer. Required for directOI)' 
distn'bution only. 

• 2 Service llddrw. Deaignates tho apcQik; location oftcnnilalina tdophooe equipmcm. 
Consists of the foUowina fields. 
a. Service address (SA-)· houae number, ditealonal, and atnet name 
b. Sub-location (SLOC-) ·IUilo number, apattmont number, etc 
c. Community (COM•) • convnunity name 
d State (ST•) - awe code 
c Zip code (ZIP-)· S diJit zip code 
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• 3 Rd'CfaiCC savice order number (Jl<>-) .IJ wed only to rdau: an 'F' (from) order to iu 
moc:wed 7' (to) order. Rliquil'ed on P and T onlen 

• 4 Rd'CfaiCC telephone munbcr (JlO. TN•) .IJ used only to rdau: an •p• (from) ordcr, by 
telephone number, to iu a130Ciated 'T' (to) onlcr 

S. Efl"e<:tive date (EFF•) ·Telco bilfina efl"e<:tivc date. ThiJ iJ the date that a aet\'iec onler's 
billable non-toU activity Is to eomti1C1ICC or c:eue.. 

6. Due date (DD-) . ICJVioe order due date. Required on Advwcxl orders. ThlJ iJ the day on 
which a customer' a setViec request Ia acheduled for completion 

• 7. Completion date (CD-) • Sc:Mec ordcr completion date. Required on all ordm except 
Advanced and R.ecord ordera. ThiJ is the day a requcat for savice iJ fulfilled 

• 8 Clus or aerviec (CS•) • Defines dau of aerviec Values arc R (Jlaldential), 8 (BUJinesJ), 
T (Tdco), and G (Government) Rliquired by GTE/DOC only. Clwifies a seMc:e 
arrangement aec:onflll8tO iu UJe. And Grade o(Semc:e· (I, PBX. CBX. etc) 

• 9 Number of directories (NOD-) • Number or dire<:tories cwtomer has requested 

Ustlna Cateaoor flc!ds • used Cor directory proeculng and appearance. 

NOTE· Ustin,s dCJCtiptora not passed In the order will be auigned the dcf&ult 'YIIue For 
example. if a Non-publllhoclllsting Is not identified u JUdi, it will dc&.uh to Publlshod 
rtaiUI. 

• I Sc:Mec order lisllng indic:a1or • indicllca type or liJtina. V llucs arc: 
'PL.-' • Primlly 6Jtin& (ddiult) 
• AL-' • Additional Jistin&. This Is an llpllabctlcal listing In addition to, and hiving the r.amc 
telephone DJmbcr as, iu aDOCilled primary Jistin&. 
' AC•'. Alternate ClllliJtina- This JiJtlna type rd'en c:aUm to IDOiher ICMce or the same 
customer or to the ICMce of another customer. 
· JU•' • Joint User 1iJ1ina. This liJtina type Is provided to a ~ CUJIOmct who &hares a 
primary aervice with IJ\Othcr buJincss CUJiomer. 
'CR•' · Cross RcfCfaiCC 
'CP.' · Caption listing indicator 

NOTB· Jn a caption aentence, tho PL, AL, CR. and JU msy appear withoutlho equal alp. 

• 2 Publish Indicator • Indlcatcaappcarance In tho dire<:lory and/or in directory UJI1tance. 
Values arc 
PB. PubliJhed listing (default) Ustlng will appear In the diTec~ory and In d.irec~ory 
usilllnCc 
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NP - Non-published Ustina- Listit1a will not appear in the cfuec:~ory and will appear in 
directory nsiP•noe u a Non-pub rumbcr 
NL - Non-listed listiJii. Listil1g will not appear in the directory, but wiD appear in direc:tory 
assistance. 

3 Caption conuol number (CN)- Number wiancd to this entire caption arrangement 7 
digita maximum. ~value u caption conuolllllll'lbc1 in fixed ponion or I'CCOfCI. 

4. Indent level (IN)- I digit 6eld whidl indicates the number of positions to Indent caption 
subllnes. 
Values arc~ 
0 - only valid on caplion headen 
I - 6 - only valid on caption subUnes 

S Selec:tlon control (SC) - I digit code which defines wllat type or product the lilting can 
appear in. 
Values arc . 
0 - listing will appear in aD ptOducu it Is Scoped 10 (cldwlt) 
I • Ustina will appear In ahe Local dirtdory only 
2 • Jlating wiD appear in Local Traftk reconU only: will DOl prilll in I direc:tory 
S - listing wi'D appear in Neighborhood d!tectoriea only; will not print in a Local direclocy 
7- listing wiD appear in the Loc:al ditoc:ory, and in Local and NPA Traffic: records 

• 6. Aceoum typo (AT)· I digit code which defines the type of listing. Valuea arc: 
I · ResidenllallistiJig (de!ault) 
2 - Businw listing 
3 - PTofessionll listing 
4 - Government listing 

7. Foreign listina incflC&tOr (FL) -lndieatee the listing is foreign to the ExdJan&c in which it is 
to appear When allstina iJ appearina in a directory other than his Loca1 directory, the FL 
code. foOowed by a 4 diJit ~«at ion Code or the directoly in wbidl it is appcarina. muP be 
keyed [i e. PLI 234] 

• 8. Name field• arc defined u foUowt: 
L L&st Name or rmdina Word o!Busineu Name (LN•) 
b. rtm Name or ret1 ofBusinw Name (PN•) 
c. Tillvdep ('I'D-) 
d. Busineu designation (DE•) 
e. Nic.lcname (NN•) 

f rllo-u (FA•) ·required with numeric Findina Word (i.e. LN• 3; FN• M. PA• Throe, 
M,] II wed to teqUC~~CC llatinp when nonnal scqucndna nllea will not ru. the llstina 
u required 



a Letter sequence indicator (l.S} -lndiwes that lhe Ustina Is to be aoncd u leners 
instead of a word. 

9. Address fields are ddiDed .u foDows. 
a House number (HN•) 
b Street a&rec:tion (DR•} 
c. Street name (ST•} 
d Sub 1owlon (SL-} 
e Community (CM•) 
r Zip Code (ZP-) 

Note: If custOmer requests hit address to be omitted liom the directory, the address fiddJ 
are not putcd on the lef\lic:e order 

• I 0 Tdephonc number (TN•)- ThiJ wually c:ocualns lhe 7 cliait telephone number, unless the 
area cocle is required to print in the clirOCiory In this cue, it wiD appear u TN-xxxlxxx
xxxx. 

II Line ofintonnation (U•)- Exlrlline ofintonnnl011 (text)~ iJ to appear bentleen the 
name and address fidds in the dinctory. 

12. Caption infonnation (CI•} -Is used to dctcribe Capllon ini'Of'lll&tion JUdi u tubcaption 
header or terms like "'fe" and ~Ret" This Odd Ia used to dcsc:ribe all descriptive or 
informational wordJ and te:rmJ In caption arranaemcnu that are not cluslficd u pan of the 
name or address fields, telephone number, dialina ins1ructiON, alternate QJ1s, line of 
information, riaht-juJtificd text, or centered information te:n. 

13 Alternate Call (Ac-) - Altcmalc ca1J text used in caption .ubl.incs i e. After Houn Call 
SSS-1212 

14 DiaJina intlructions (DL-) - Left-justified cfillina instructions (text} which precedes the 
telephone number. Use of this field causes text to brcalc and indau under the listJna name. 

IS. Riaht justified text (JU•) • Rialtt-jultiflcd cfa&lina inswctions (text) which procedcs the 
telephone number. 
i e Doe Jollll . .Metro Number 555-1212 

16. Ccntctcd lnl'ollllllion (CE•) - Text which prlnta on c.ho line foUowins the cclophonc 1111mbcr, 
ceotcrcd in the colllnm. 
i e. Doe John . .Metro Number SSS-Il12 

No Clwae To CaOina Pany 
17. Clan Headina (CLH•)- Required for New 1IISU1I Businesa listii1SJ. unless cl.us headlna is 

NONE. Is used in 1 c:twiBed cliroelory or in the Ytllow Pqes to group business lislinp by 
producu told or aervic:el performed 
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I 8. Retained Remarll (lWKR•)- This formatted remark will identlfY the customer Is lwitc:hlng 
service to an Alternate Local &chansc Carrier (ALEC). Fonnat iJ 'RMKR• 
ALECxxxxx'. Note: xxxxx iJ the ALEC Identifier, it known. 

Remarks CateQO[Y 

I. Remarks (RMK•) • Contains froc.fonn tcxt/speciallnJtructloru regarding the directory 
listing 

Bjlljng Catcgorv (for items 1-4 ifdifl'crcnt than service ~drw) 

• I . Direetory delivery addreu designator (DDA•} ·Indicates whetlw to use the Billing or 
Sttviu address for d~ory dellvery. Values are: 
BA • use biUing address 
SA • use service address 

• 2. Cu110mer billing addreu (BA•) 

• 3. Billrwnc identification (BNI•) 

• 4. Bill name identification phnsc (BN2•, It applicable) 

Trailer record · will contain the translc:tion count of'lf!e tra!ISitliuion lilc. 

• I. Transaction CXlWlt- 9 poshion numeric This count includes the Reader and Trailer records. 

J!tsord Luoqls 

HEADER RECORD 

Fjeld Nome Sir.e 
Record lenglh 
F"tllcr 
Operating group code 
File sequC!Ilce number 
Transmission dale 
Transmission lime 

LISTING RECORD 

Form•• 
2 binaJy 
2 low-values 
2 alphanumeric 
9 numeric: 
6 numeric 
6 numeric 

Field Name Siz.e Format 
Record length 
Filler 
Tlllll$ac:tion date 
Transaction lime 

RUAU.IO 

2 binary 
2 low-values 
6 numeric 
6 numeric 
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TdcoCodc 
Directory numbef(s) 
Filler 
Main telephone number 
ruler 
Loc:al.ion code 
Caption control number 
Service order tisttng type 
Service order requett 
Service order type 
Service order number 
NPA 
Category identifier 
Listing line seq num 
Listing line tnnS code 
Variable lex! 

TRAJLER RECORD 

3 rumcnc 
30 alphanumeric • left justified, padded with spaces 
6 spaces 
7 numerio 
1 spaces 
4 numeric 
7 numeric: 
2 llpba 
I llphlnwneric: 
I alpha 
8 llphanumeric: • left justified, pa.dded with spaces 
3 llUIIleiK 
I alpha 
S numeric: 
I alpha 
2S6 alphanumeric: 

field N•me Size: format 
Recon! length 
Filler 
Trailer Jd 
Tr~naction count 

fjl~ Cbi[!Cifrb!iq 

2 binary 
2 low-values 
8 alphanumeric • value 'TRA.n.ER_. 
9 numeric: 

The LMS Service Order file is in 1 variable, blocked fol'll\ll The record Imp!. 3S2, and the 

blodc size Is 23,476. File C111 bo in EBCDIC or ASCD fonnat 

File should bo recclvecl dlily via dcc:ttOnic tt'lllsmlssion Preferred communication methods 
include TCPIFTP and Direc:!Connect. 

1. DISTRIBUTION 

Distributions made in ICCOfd with Section 4.02 will Include pnxessing Provida'e rcrvicc ordc:n 
for directories (ll'&nJIIlitted nightly to GTE), proWIJna Providcr'J ICtVicc subiCilbc:n with 2.4 hour 

aeew to GTE'a toll free 1·800 in!mclive voice rtSponJO directory orderina l)'ltcm, and ahlpmciU 
of Providct• Juvioe IUbtcribcrs' directory ordc:n within 2.4 hoUri. 

The fees for cllrcc:lory diJtributlons made In accord with Sectlon 4.02 and described in the l.bovc 
paraarapb Jhall bo rcuonJblc and b&sed oo the c:osu of~ disl.ribullon in the JCOI!Japhlc 

area involved 
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Fees may be changed with one hundred twenty (120) dayt' prior written notice. Fees will be 
invoiced monthly. Such invoice will be accompanied by a list ofProvidels setvice subscn"ber 
names, addresses. and telephone numbcts to whom directory orden were shipped Provider will 
pay GTE's invoice within thirty (30) days after receipt. 
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