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FLORIDA PUBLIC SERVICE COMMISSION 

Talbo t . ./~// 
Vandiv~/ 

Capital Circle Office Center e 2540 Sbu.ard oak Boulevard 
Tallahaaaaa, Florida 32399-0850 

TO: 

FROIIl 

U: 

AGBHDA1 

IIIIJQBAB~1lll 

JANUARY 23, 1997 

DIUCTOR, DIVISIOII OP UCOaDS AHD RIPORTIIIG (BAYO) 

DIVISIOII OP UGU. SDVICIS CCULPBRPIR) /f/ fll-6 
DIVISIOII OP COIIIIUNICATIONS (ISLD.) fl;<- J1D 
DOCDT 110. "101t·'fi - COIIBTCO COIIIIUIIICATIONS D/B/A 
CoiiiUUICATIOIIS IIBTWOU CORPORATION - INITIATION OP SHOW 
CAUSI PROCBBDDfOS POR VIOLATION OP RULB 25-4.043, FLORIDA 
ADaJaSTRATift CODI, USPCiiSI TO CC»aaiSSION STAPF 
DJQVI~IIS 

PDRUARY 4, 1tt7 - lliGULAit AODIDA - PROPOSID AGENCY 
ACTioif • Dl'1'llll8ftD PlllSOIIS NAY P.AilTICIPATI 

CRITICAL DATIS 1 

SPBCIAL IKSTRUCTIOIIS: 81 \PSC\CIIU\WP\tliOirft ... 

CASI BACitGROUIID 

An industry repre sent ative brought to staff's a ttention a 
d e bit c ard identified as "The Trave l Phone Card," whi c h wa o be1ng 
d istri buted in the Miami area . Staff had concerns regard i ng t h 1s 
debit c ard; thus, staff commenced an investigation to f 1nd the 
company that was issuing the card. Staff determined that Conetco 
Communications d/b/a Communications Network Corporation (Conetco l , 
holder of Certificate No. 3974, was likely the company issuing "The 
Travel Phone Card ." Staff , howe ver, w;t s unabl t! t o ge t any 
p e r t inent information from the one customer r e presenta t ive t ha t 
s taff was able to contact. Attempts to contact a company oftic,~r 
were unsuccessful. Since August 22, 1996, staff has been unabl e t c 
con t a c t anyone from Conetco . 

An attorney for WorldCom Network Service s, Inc. d/b/a WilTel 
Network Services, Inc. (WilTel) advised staff that it had filed a n 
i nvoluntary Chapter 11 bankruptcy petition aga i nst Conetco . The 
Bank r uptcy Court issue d a Co m.,ent Or der wh i c h mandated t ha t Conetc-o 
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immed~ately transfer its 1+ customer base , amo ng other things. t o 
WilTel . 

By Order No . PSC - 96 - 1437 - F'OF -Tl, issued No ve mber 26, 1 996, the 
Co rnmissLon initiated proceedi ngs to require Conetco t o s how c ause 
why i t should not be fined up to $25, 000 per day o r· ha ve 1 t ::; 

Certificate No . 3974 c ancelled f o r violation o f Rul e 2 5 - 4 .04 3, 
Flor1da Administrative Cc•de, Resp o nse to Commiss ion Stilfi. 
Inqu1ries. 

The Commission 's Case Management System shows t h at th·~ 

ce r t1f ied copy of Order No. PSC - 96 - 14 37- FOF - Tl was returned by t he 
Post Office. 

Therefore, staff believes the following recommendations ar e 
appropriate. 
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DISCUSSIOH OP I88UIS 

JSSUE 1: Sho uld Cone t co Commun i c at 1ons d/b/~ Communi c a tions 
Netwo t·k Corpo ration b e orde r e d t o pay a f. in•~ o f $2 !> , 000 , wi t h t h·~ 
mom e s to be forwarded t o t he Offi ce of the State Tre asure r f o 1 
deposit 1n the Gel'lera l Revenue Fund. for v1olation o f l< ul e 2 5-
'i . 0 /1 3 , Flo rida Admi n istrative Code. Response to Commissi o n Staff 
l11qu i ri e s . o r· ha ve its ce r ti f ir:at:e cancell ed? 

RICOJIIIHDATIOJh Yes. Conetco Commun1catio ns d/b/a Commun1c at 1ons 
Network Corporation should be o rdered to pay a fi ne of $ 25 , 000 t o 
t he Flo rida Public Servic e Commission, with t he monies to be 
f orwarde d to the Office of t he State Treasu r e r f o r dep nsi t i n t h~ 
Gene ral Re venue Fund, f or vicla,tion of Ru le 2 5 - 4. 04 3 , Flonda 
Admi nistrative Code, Response to Commission Staff l nqu in es. l f 
Conetco does not pay the fine within 30 days from t he dat e an o rde r· 
issu e d upo n this recomme ndation b ecomes final, Conetco sho u ld ha ve 
it s Ce r·U f i c ate No . 3974 canceJ l e d . 

STAFF AlfALYSIS: Staff made nurne r·o uo attempt s LO c o ntac t 'o ll• ! t t:o . 
i ncluding two certi fied letter.r; and severa l te l e pho ne calls . A(te r 
several attempts, staff reached a c ustomer serv ice represen tat iv<: 
f o r Conetco. That representative was, howe ve r, unable to pro v i d e 
any a nswers to staff's quest i o ns about Conetco ' s debit c ard 
o pe rat ions in Florida. Staff t hen attempted to contact a c oinpany 
officer . On August 22, 1 996 , t he o fficer le f t staff a voi c~ mail 
message, but s i nce t hat time , s ta ff has been una ble t o c o n tacl 
a nyone from Conetco . 

An atto rne y fo r Wo rldCom Net wo rk Serv ices , l nc . d /b/ a 
Wi 1Te1 Net work Services, Inc . (WilTell adv ised staff t hat Wi1Te1 
ha d fJl e d an invo luntary Chapt~ r ll bankruptcy pe ti t i o n aga1nst 
Conetco. The Bankruptcy Court iBsued a Consent Onl ·~ r ·o~~~h i c !. 
mandated that Conetcc immediate! y t t a ns fer its 1 • c us tomer· bd S• · , 
among other things, to WilTel . 

On November /.6 , 1996, the Commissio n issue d Or d e r No . 
PSC- 96· t4 .n - FOF -TI requir1 ng Conetco to s how c a use why it s h o u l d 
not b e b ne d up to $ 25 . 000 pe r· day o r ha ve its Cc n: 1 f i c ate No . 3 g ·; .-; 
cance lle d for v iolation o f Rule 2 5 - 4. 04 3 , Flo nria A<irni n imuauv•· 
Code. Response to Commission Staff I nquiries. The Post Off i c •:! 
r e turned as undeliverabl e t o the Commissio n t he certifi ed t:o py o f 
t he o rder o n Decembe r 26, 1 996 . 

In previous d o c kets i nvolving compa n ies t haL d i d no l 
respond to staff i nqu i ,r: ies , fine s and settl e me nts ha ve r anged up t o 
Sl,OOO or the compan i es• cert ificates were c ance lled. There l o r e , 
i ll v i e w o f t he compa ny' s fa ilu r e to respond to elt.he r t he ce rttf l "'O 
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,....opy o f the Show Cause Orde r No. PSC-96- 1437 - FOF -Tl or st.aft' S 
1nqu iries, staff recommends t ha t Conetco b e fined $ 25 , 00 0 If t. h •: 
company pays the fine, the mo nies will be forwarded to t he Off1 ce 
o [ t he State Treasurer for deposit 1n t he GenPral Re ve nue Fund . 
J f, however, Conetco does not pay t he fine within 30 days ( r o rn t he 
dat.e an o rde r issued upon this r ecomme ndat ion becomes f1nal, s afi 
recomme nds that Certificate No. 3974 be c an.celled witho ut furche J 
Commission action. 
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ISSUE 2: Should this docket be closed ? 

RBCOIOIIHJ)ATION: Ye s . r f t he Co mm .l ani o n appro V•!S st ... U · r; 
r c cornme ndat ion o n Issue 1 , a prop osed agl! nc y a c t j o n o-rdc r : mpo :J 111y 
a fine wi ll be issued. If no p e r s o n who se substanti<.~ l tntf..: l f' III:J 

are affected, files a time ly request f o r a Secti o n 12 0 . 5 '/, Flo r i d..a 
S t atute s , he aring with i n 21 days , the Orde r will become f1na l . If 
no protest is timely filed , Conetco Communicati o ns d/b/ a 
Communi c ations Netwo rk Corpora t i on shoul d t hen have 3 0 days from 
the date the Order becomes final to pay t he f i n e t o the f"lo ri da 
Public Service Commi ssion, w1th t he monies to be fo rwa rded t o thP 
Of fice of t he State Treasurer f or deposit in the State Gene r a l 
Re v e nue Fund pursuant to Section 364 .285(1 ) , Florida Statutes . I f 
Cone t co does not pay the fine within the all ot t ed t i.me pe n od. 
Certificate No . 3974 should be cancelle d witho ut further Comm iss1 o 11 
action and this d ocket should be clos ed. 

STAPP ANALYSIS: If the Commissio n appro ves staff ' s r:ecomme ndatl o n 
o n I ssue 1 , a propo sed agency a ction o rde r imposing a fine will b<­
issued . If no person whose s ubstantial interests are af(e c teu, 
files a t1mely request f o r a Section 120 .57 , Flor i da Statuteo , 
h e aring within 21 day s, t he Order w1 ll become fina l . Conf!L <.:o 
Communication s d / b /a Communi c a tions Net wo rk Corpo ratio n s ho u 1 d the n 
h ave 3 0 days fro m t he date the Order b ecomes ftnu l t o pay t he t 1n•.:. 
Jf the f i ne is not pa i d within the t1me a llowed, Cert1f1cat · No . 
~ '.1 7 4 Rho uJd be canc el l e d witho ut furt he r· Commi:::;s i o n a c ti o n ,m d thi: ; 

d ocket s ho u ld be c l osed. 
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