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( ) aOIII IIi•• If r (10 •IIGiher certif'~~Y) 
E•••. •~CCIII1*'Y PIRh••• 
-'.-.i9 can.-.MctdslitelleDretilin 
.. 01 jgil tiil clltfiulli!Uihirily. 

{ ) 

( ) ••IIMnliifar.rca•DI(to•lllltW!f 
Clitifiealed ~) 
E ..... •-~ ~51% o1 a certitlealed 
~~· ThiCO!iitHIIiOn must i@II'O'IItheMW 
~entity. 

2. Name.of applicant: 

'Jiif Roede!ick 
Qla;:lel D 1IIIIJftl 

3. tUmelincler WtlictiiiiJplic:MII will dO bUiineM (_dt'bla): 

AlltNitive Ptiolll, 'Inc, 

4. If appJicable, please provide proof of ·n_clltious nama (d/b/a) 
rflll llrallon. 

FietitioUI '!81111 ·~ l'iui'nbet: N/14 

5. /11. National me.iling addra" fncfudlng itreet name. number. poat 
oHicl 11ox. cliff, a.tate. zip code; and phpne nymblr. 

Phone~ 

Fax: 
(352)622-3951 
(~)732-<43116 

B. Florida mai'lino addresa •ncludtno atreat name. number. post 
office bOx. city, atate • . zip code. and pbpne nymber . 

SMII8111tiove. 

1'011111 l'!i(11('t.IIJ II (IIIII~ I 
M.1ildli)·~ lf .. .J37't';S, 

~----._---------------------------------------~-~~~--~--~=-~~~ 



• 
• 6. ~tr:ucluf• of Organization: 

( ) lndiv.idual 
( ) Foreign Corporation 
r ) General Paranershl p 
( ) JqJnt Veniure 

• 

• 
iX ) Corporation 
( ) Foreign Partnership 
( ) Limited· Partnership 
( ) Ol,~r . Please-exJ!l am. __ _ 

7 · If eppiJcant Is. an ineitvldual. p•r;tners.hip, or joint ven~ure. ~tle:aae g1ve 
name, title and adCITess of each legal enti ty, 

NIA 

8 Sla.le Wtiether any of the offi.cers. directora. tit 'in~ Of lt)e ten largOII 
:ltock.hol.dera have previoutl~ tielin adju • . ii tiankrupt. mentally 
incomp,e_tenl, or found guilty. of any telony or of anv cr•me. or whether 
such actiona may retull from pending proceodmgs, If so please 
e!lplain. 

Refef to Allachft1enl 11 

9. If incorporatea; ple .. e prov1de proof from the Florida Secretar~t of 
Stale that ttie 'tpPiicant has authority to operate. In F'lorida, 

• Corpo_raJe Charter r.umr,er P96000099537 

• 

10. Ple .. e Rrovidittt1e,n·ame. title: addte ... telephone ·number. Internet 
addraiS, anct J,Ct'irilile number for the_pera·on serving 81 ongOing 
liaiton with the commiiSion. anct if ctffferent . the ha•son retpon~sible 
for lhil application. 

Refer to Attac~ment 11 

11 . PleaH Utt other statal fn which the applicant is curre~tly provading 
or has applied to provtde local exchange or allernat•ve local 
exchange 1arv1c:a, 

None 

12. Hal the applic:lllnl be•n deniect c:ertlficatton in.aM other state7 If, ao. 
pleate lilt the ttate-anct reaton for panaltv 

No. 

13 Have penalliel b4ten i.m'po .. d •oainlt the apJ!Iicanl r, an~ other 
stotu? If so, please hat tho state and reason fo.r penally? 

No. 

I'Oitt.t PSCIQIU I 111"-"l 
~~cd~ ~~ :164 1~7 f .S 

·~· 
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14, Please indic.ate h~ a cuatomer can ti le a aerv•ce complainl .w•th 

your company. 

Refer to Alla.chment 11 

15. ~lease complet~~and file a price list in accordance •.with Comm1s11on 
Rule 25-24.825. · 

Refer 10 ~tlachment 12 

1.6 Please pro"vi.de all available documenlallon demonstrahng that the 
·applicant tfas the foJJowl ng capabilities to prov1d1 allernahve local 
'&llchange aervice in Flonda: 

~- Financial Capability. See E•hi b•t "A" 

Regarding the thowing of financ.lal capab1hty, the·followmg . . 
applie.a: 

The applicafion ahould conlajn lhe applicant: a financial 
atatementa for the moat recent 3 yeara. Including: 

1, the balance aheel 
2. In co"'' silitement 
3: statemenr·of reta•ne·d earnings 

Further., a wri tten e•planation. whech can mclude supporting 
documentation, regarding the follo\lfmg thould be prov•ded to ahow 
t'inancial ·c;,apa)lilit~; 

1. Pleaae prov1de documentation that the •pplicant hat aulllcfent 
ffn8ncial capability to provide the requested service m lhe 
geographic area propoaed lo be aerved1 

2. Please provide documentat•on that th.e applicant ha.a auffic•ent 
f inancial capabjlity to maintain Uie requested servi.ce 

3. Pteaae .prov•do, docymentlltton tha' tho applicanl has sufflc•ont 
financial capat;;ihty to meet 1ts. l.ease or owne'rsti1p obhgallons 

Note!' This documentation may enctude, but 11 not li!'ll fed to, f1nanc1al 
statements, .~ pr.ojected profil and los·s.atatemenl, ·credit referen~es. 
credit bu[eau re.ports, a·nd descriptions of buame11 r4Jiationsh1pa w1th 
financial fnstitullons . 

~'Oatot I'SCICMU 1111.~1~1 
1141qukcolb,-C...._..·li·Ul 1 F S 

~-

"----------=-----~--------~._.._.. .... ..,..._--· --~~~---.=:.~-~~ 
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• 

• 

• • 
II avajla)le, the financial ata~e-menta ahould be audrted fi naricral 
·statementa. 

If the appllclint doe.s not hav~ audited financial statemenll. It shall 
be ao alated. T·he unaudited financi al stat«!,menll ahould.then be 
signed b~ the ..,.,licantls .dllef executive officer ll"d chtef finaoclaJ 
officer. 'The aignaturea ahould allett thai the frnanclal atatements 
art~lryt tnd1 cqrUtct ~ 

A. Managerial capabilit~ See EJctiibil ·o· 

B. Te.dlni cal cepabrllt~ Sao Exhibit ·c• 

(If y,ou will ~ providing local tntra-exchange switched 
tetecommui\icallona aervlc&. then stat~ how you writ provide 
a_c:Cell to 9' 1 emergency llf·VtCe. tf the. nature Of th& emergency 
·91 1 service ·~~~ and funding mechanrsm. 11 not equivalent to 
ttrat provided Dy the local e;~~change companlea In the areas to oe 
5erved. deacribe in detliilthe differences. 

HIA 

II{)RM PSCICMU lltiiMt 
Ma,ow~lot ~ "" 117 I'S. 

: 

·~· 

~------------------~--..... ------..... --~-.-- ~·--~~~~~_2~ __ ......................... ~ 
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Ttt1ea 

• • 
lffiiAWif 

IJ _. stt~~~ture llt1•• I, tM _.rsltl*l offh:er, attest to 

U. ICCIII'ICJ of U. IRf.,.tt• eo~~UttiM In thi~ appliutlon .and 

•«••tl • t zts .,.. tUt Ule .,unnt hu tile tedlninl 
0 J IS tiM, ... lllf'111 Ut1UJ, IN flntnclal CJ!'-IIItlltJ to ,.-ow tiM 

11 ... \twe 1o"1 ~ unlce In tile Stat. of Flortfa. J hive 
..., Ult f .... llll w '-liN \Mt w tlie lltst of., bi*leclte and 
M1tof, tile tRf.,.tt• Is trw.- arrect. I attest tllat I lllve 
\M __..,, w s.t .. • lilthl1f or _. CGifM1 ani at'" to cC~~LP1J, 

IZOW 1M ta tile futwe, wttls an ..,ltcalllo CO.tulon rules Mel ..... 

'h··! .f. •12-'1 ?'( 1 
Te1eptlone .._.., 

MINI II 

1'/'/T(J 

f- PIC;'Call (11/K) 
........ ., ctlllter JM.U7 f .S. 
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I ' PtJII'" I 

E•lllltlt A 
Finencill Cepebillty 

120.000 

uo.ooo 

• 

.... , ................ p,., ... 

~ • •.eoo • • • 100 • • • 100 • • • 100 
TeleplloM • 100 Llille • eoo • 100 • 1,200 • 1.500 
Penoaaal • 3.000 • s.ooo • 3.000 • uoo --.eoa. • 110 • MO • wo • 720 
Pril!llly Camer Coals • 1.112 I U24 • . .... ...... 
Totel Otlerltlntl £11141ftlll ltS ... 2 ....... • tl.t:ze 120.211 

GrouRewe- I Uti • 10,7110 I til. tiS 121.110 

• tt.200 
s 4 ,200 
s 12.000 
s 1.100 
s 111.1120 

• 11.220 

s u .eso 
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!alttlbttl 
Mana~nat Capability 

• 
Cfiarles deManzes. \lice Presi~nt anct Chief fin_ancial Officer of 
APi. Inc. ii ani:f bas !;aen President of Tradewinds Utili t1es. Inc 
••nee 1913. a private water and aewer utill !Y· In a:«fdl tion ,.r 
deMenzat it Pteslctent and owner of Rjiianllal Water System-s. 
Inc, a p~ivate water ut.ility and Mtt:R.A, International.. Inc.. a 
-management comperiy whlct:'l ~ratet two· private utilities. BFF 
C.or·p. and C.f .A.T., H2o Inc. The .current customer base for the 
above lilleCI companlet II over 11Q0 c·uttol'ners, Mr. deMenzes 
prepares and . sub'mil'l all PSC"" annual reportt for all the pri v.le 
utl litiet •• well •• preparing all accounting information for the-CPA 
preparatjon of a11nual tax return•~ 

The application as pretentad, will ulihze the· t;txperience. al'!d staff 
lhat hat developed Over 14 yo.ars of oxperi&fiCO 10 the Ul\ltty 
lndut.try, tupporting customer accounts 10 the areas of in1hatlng 
service. troubtashootlng prottlams. rep_ a.,. oJilling. disconnecting 
service. etc.. ~ 

-----------"'"""'-.,_ - -~-'--''--=--~~~~-~--=--~~=-~ 
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Exhibit C 
Technical Capabilltr 

• 

• 
Mr. deManz•• and Mr. R«Ntderldl have over 45 year• of expertenee 
In the deta procelli"ii induatry. The followmg 11 a 1ummary of 
experience. 

Mr. deMan...- hal over 35 year• of expereence. 1959·1 996, •• an 
IBM Sy1tem1 Analyltl and a1 a Senior Vice ~re.a•dent of Operation• 
with Dade Federal Saving and Loan A .. oc•atlon In Miam• Flortda 
Mr deMenzel aleo dealgned, developed. Implemented and currently 
ma1ntain1 the Utility Management Network Syatem for Tradewmds 
UUhliel and MIRA International. Inc. Th11 ayatem con11111 of 
general ledger. account management. billing and reporting 
subsyeteml. 

Jeff Raa~lrldi . Preaident of API. graduated Georg•• Southern 
Un•veraity with a Bachelors Oegrae m Computer Science. Afterward• 
he wofkect for Electromc Data Sy1tem1 (EDS). a $12 billion 
computer Hrvicel corporation. •• Sen•or Syatems Engmeer from 
1988 to 1995. Mr. Roadericlt aupported cuatomera mclud•ng MCI, 
General Motora, US Air Force. US Army. US Navy and Motors 
lnauranca Corporation. 

In addition to the above. we have been workmg with Sprml POC 
paraonnal In developing an inter-compan~ commumcahon aystem as 
defined in our tariff aubm111ion. Our goal 11 to completely automate 
communication baiween API, Inc and it'l reapechve Carrier 

~--~~----~--~~----------------------~----------~------~ 
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Answers 

8,.,. Ch~rles ~!~'l?~'•· plrecto~. \l.i.~e Pre,sed_pnt and Chief F e~anctal 
Offecer, f, led ,Chapter 7 In 1·992' duo to a Fe,nanclal lr,slllulton 
Failur.e· and s,ubsequentlakeover'by the Re.a~tudon· Trust 
Corporation. Per•onal guarantie1 or corporate .loans forced the 
bankruptCJ· Since that time. Charles deMenzes has 
reestablfstied hll credel ••lh banks. such as Bank or Ne•berry. 
Jim PI~J~. Pr•tict,en!, p"one number 352-472·2162 and F1rst 
Bank of th'li Villagas. pt)one 800-707-1893. fllortgage servicui'g 
department. 

10. Je.ff Road.ereck 
President 

1732 NE 25'" Ave. 
Ocala. FL 344t 0 

Phooe· 
FIX! 

(352)621'-3,951 
. (;t52)732·J1;36.6 

14. ·Customers can contact Alternahve Phone. Inc. at: 

1732 NE~5'~ Ave, 
'OCala, F~ 34470 

Phone: (352)622-3951 
~="··~ (352) 732-4366 

Internet: mira .• pra•is_net 



• • 
• Aua,e. .... itn 

F9:elilt 

• 

. • 



• 

• 

• 

Aleefl\lllve Plllll• . • 

fLQACIA I£L£C"'S !!ICATIOHS PR!Cf LIST 

This price tiel Clllllh.,. dlealptlal•. regulllllanl. I&Mce 1tand8rdl8nd ralel 
""'*"* 10 .. fllrrlillllng Gl eervtce .. fecillliel,for .... ~lonl 
eervicel protiltld e., API., will lie pri!Cipel alfice .. 1'732 HE 25• Avenue. 
Oceltl. fL 34470. TliiatlfiOelilt -~liel for NNiCII furnllhld Wllflin lie Ule C/1 
F~ Ttlil price lilt i1 an file will 1t1e Florida Service Comminlan. 8nd cop1111 

mey be lnlpeceed, dlmO I'IIOriNI bulinest houri . .... ~· prii!Cil* 
.,._ Glllulh • 

• .... f*'-1 17, 11187 

Allemlllve Pta•. " 
1732 HE 2ft' Avenue 
Ocelli. fL 34470 

fffecljve; ~1 1. 1tlt7 



• 

• 

StiEET 

' 2·. 
3 .. 
5 
6 
7 
8 
i 
1P 
11 
12 
13 
14 
15 
16 
17 
18 
11 
20 
21 
'22 

23 
24 
2$ 
26 
27 
20 
2i 
30 

la.u.d; FilbfuliY 17. 1997 

8¥ AltomafiVO Pha!IO. fnc 
17~ NE ·26_• ~ 
OC.t1, FL 34470. 

LPficieliltNO, 1 

Or'iginel StiNt 2 

EhC:tn: Apfil 1. 1997 

• 



• 

• 

• 

Allemlliwe Pllol• .• L Price LIIC No 1 

Orlglnel Sheet 3 

TmE SHEET ... .................... ..... . .... . .. . .. .... . . .. 1 
CHEC« SHEET ............................................................................................. 2 
TMLE OF CONTENTS .................. .. .................................................................... 3 
S.....a&.SSHEET ......... - .......................................................................... 6 
PRICE LISTc FOAI111t18HEETS .................. ,........ ...... • • ......... .. .. . .. ... 7 
EXCHMtOE 1ERV1CE U8T ................................................................................ 9 
1 TECHNicAL tEAl. AND o'IIRE\MTIONS ... ... ...... ... .... ........ .. 10 
2. RUL£8, AEGUI:ATJONS AND SERVICE QUALITY CRITERIA ..................... 12 

2.1. 11'11'0n8Ar' ••• ............................................................. ........... 12 
2.2. llmh • . CN.,................................ .............................. ......................... 12 
2.3. li111Ttiu of,.~11.... ... ....... .............. ............... .......... 12 
2.4. A IIIII CN~il'fr I of .. C••m. ......... ....... ... .. .. ... ... .......... 12 
2.5. Houri of Clpel811ioii. ... .. .. .. ........... ....................................... . ... 13 

2 s 1 OlD Houri 13 
2 52 Emlfgancy Nletf Hours 13 
2 5 3, Holidays .. . . 13 

2.6. Slf'tiCI AAMII .. ........................................................................... ............... 13 
2.8.1. s.rf'ioe'O.ilioilltiJ ............................................................................... 13 

2.6 .1 . .1t Cullomlr Aflplicaion,......... ................... ........... ................. . .. 13 
2.6 .1.B. loc:el SlrwiceOrderReqi .. t (lSR)...... .......... ...... ........... 14 
2.6 .1.C. 8ctllt;Ai!1;10ue0.......... .... ..... • ....... ..................... 14 
2.6 .1.0 . Confitil • ·a •of Service A-qt ................ .................................... 14 
2.6 .t.E. S,rcle'll PzM.'OnAeqt ... l ................................ .............. 14 
261.f . Service...,._. ... ........ ... , .. 
2.6.1.0 . DlrMI. DIK lh..cl end Rnlor .. ,,. '**'.......................... ... 15 

2.8.2. Pi ttll II All allliOn............ .... ............................................ . 15 
2.6 .3 . . .. . ......................................................................................... 15 

2.7. ,.,,., . ................. _, ... .. ... ....... ................................. 16 
2 8 DllloUundAdv.u Pawmenta . ........ ........ ........ 16 
2.9. Non , ............................................................................................... 16 
2.10. ~endCidl ................ '... . ....................... 16 
2.11. T-end Rag dr' •rAII.....,.itf......... ..... ... .. ................... 16 

3. SECTION 3 ·BAI'CiiEAVICE OE8CAIPTION8ANO RATE8 ...................... 17 

3.1. s.va. ~ .... ············ ················ ··········•1•••••!0••·· .. ···--········,················17 
3.1.1. BMIC Service ............................................ ......................................... 17 
3.1.2. Emerga;-.:y911 SINicel ......................................................... 17 

b11'1d· F*'-Y 17, 1987 

Allemetl¥'8 Pllol•. Inc 
1732 HE 26• Avenue 
ae.la Fl 34470 

Effedl¥'8. April 1, t 997 

~----------------------------------------~~-~~--~~--------~ 



• 

• 

• 

.ida Ptaliit NO. 1 

Or.9niil Sti8it • 

3.1.21A. 9111'111=< .. 11UniC:ati!lflt.&itviCM•.... ... ... ..... ......... .11 
~-1~~8.~ .. 911T~IOI'IISel'viCii; ......... . ·17 
3.1.2.C. IOONiliiblr.ACOIII ............ , ............ ...................... 7 .... .. 18 
3.1.2.0 . vw.P.,~~ ............... , ............. .................................... ~& 
3;1.2.£. Tal.,.•loal.ll" ......... ,... ... .. ........... . .. .. .. . ........... , ... 18 

3 2. SeiVICiis .-.cs:... . . ............. ,. ....... .. . !8 
3.:p. ~~-C.U· • . 18 
3,2.2. lJjird.pq.c-.. .......... .. ......................................... . . ........... .. 18 
3r2.3. Collec:C'cilll .. , ...... , ........................... -····· . .. • . ............... ,.. ,18 
3.2At •11 .ca111 • •. lfolnwtion.... . .. ,. ......... ........ ... . .... ............ . •.. 18 
3~5. 800 ... 978 ~ ~· ...... . '"" . ... . ,. 119 

4 SECJ.j()N-..NQH·IIASIC SERVICE OESCRtPTIQNS~RA"TES 20 
4.1 .• S~,Oilwio~g~ ... ... . 20 

• . 1.1. CI.IIICIIICIIfiii;F...,..,. ... l' ,,, I I .. I II............ .20 
... 1.·1~ AIIOnJmoui;C.U Aejldion .................... u.. ... .. ....................... 20 
4. 1'.1.8 . Clll fonLSdiiQ .................................. ...... ,.................. ........... ...2Q 
4:1.1.C. c.ll Willlilgy ............... ..................................... ,. ..... ......... 22 
4.1.'1.0 . Entia ibM c-. Walling ............................................................. 22 
1, 1 1 E Cill Wllitlog_p _ .... . ..... , . . . .22 
• :1.1.t;. c.uw-.rv·OpciOI'II~.............. ... .......... .... . .. ... . 23 
4.:t;1,G. ~ 10 ... , ............... ............................................................. ., .... 23 
4.1.1.H. Cillir IO'IIock ..................................................................... - .... 24 
4.1,1.1. Diltlne:tiVf~ ....................................................................... 25 
4.1.1.J. - .... Dillfiril.... . ................................................................. 25 
4 .. 1 1 .1(~ RetWn Clll •.... 't••••· .......................................... , ...... .. .. . ............. 25 
~:1 -..:~. L. m .. 'wilt c.~~q . .. ..,. .. ..... u... .. .. . . . ...... ...... .26: 
4.1.1.MJ ~Ring ... _ ........................................ .............................. 26 , ... ' . 
fl. 1~ 1.N, SellciiVe Rilg ............................... , ........ ........... ,, ....... ._ .. ~ . .,, ..... , . 27 
4.1.1.0 . &puii·Dilll ............................ ··- ........... . ........................... 27 
4.1.1.P. Tolt-Reieric:tq, .... , ...................................... - ................................ 27 
4.1.1.'0 . &ellcti,.-c.il ~ ........................ , ...................... , ........... 27 
<t.1 . ~.Rl ··l~'ctiV.~IRijlcllOn" ......... ~ ............................................... 27 
4.1.1.6. &eleC:tiviCIIIF~ding ............................ ,. .... , .................... 27 
4.1.1.T. ~OMII.iiQ .......................................................... .................... 27 
4.1.1.u, one Number ................................. ,............ .. - ................ . :~ 
4 1, 1.V. ~ Nun&r ~ fp ....................... ......... .. ....................... 28 
4,1.1.W. U..-geBHed&ar11ic:es . ... ... ..... ... 28 

5, FEATURf ,MOSERV~E .RATEAMOUNT$ ................ .................... .... 29 
5l1. l0Ci81 Sify;ce ,,,,,,,,,,,.,,,,,,,,, .. ,,,,,,., ,, .. ~, ...... ,, .. ,,,,,.,,,,,,.._,,.,.,,,,,,,,.,., .. , .. ,.,,.u29 
5 .2 F~es... ............ ...... ... ........... ._ ,. ~-29 

~ Fellfulty 17:: 1i87 

srr AftemMive·Pt.IOIIe. Inc. 
1732 NE 25•'A,..,. 
Ocala. FL 34470 

Eifectlve. April 1. 1997 



• 

• 

• Allemlllr~e Phone. InC:. 
1732 JE 25 .. A.ve,nue_ 
Oc:ala. f 34470 

L Price "'*' He) 1 
Qiigiriel $Net 5 



• 

• 

• 

\f I • ,:~ 

L prfcit Lilt NO, 1 

Oilglhlll Stleel. 6 

Ttw IIIIUiiiiJ .... OI:W 'fliibe* UMd (Or ... purpcli8SI!"dic;l11 d beloW. 

0 011 ... 01~ 
I 0.11J!tRII ~lnAnlnalllltoACUitoliier'sBIII 
M • .., From Ariillher PriCe Lilt toc.tiori 
N NiiW 
R c._. ~ing 1J1 A RecU:Iion To~ Cuaton)e(s Bill 
T GNiiljflin T. Or 'Ragllleiion BUt t:f(l Chlirill!' rR R..e Of Charge 

lleuect f*'*Y 17. 1187 

·uy Alii!IJl'liVtl P.tlooe; Inc. 
~732 HE 2S" A-.. 
Oc8la. FL -U470 

Efflid!VO ~·· I . 1997 



• 

• 

• 

~Pta•.• 

1\ ..... Nut lllfl IS ·StiNt numbelu" II' in the upper"-" COfllll' of the 
PIIIJe. INIII .. nunlbered~~· ltu1ver. ,_ ...... .. 
OC tiM~!~'/ Iff f to the priellill. When I new lhlll illddld hblt ..... ~IMI"'n 

It 1111811 ·~in -.ct. • dlciitlll is idl:lld FOt ....-. 1 new 1t111t 
1 9' 1UU U11ftlll181illd) 14end16~11e14.1 . 

8 W I IIRI II IF 1:11 11 a· Rlri1' g I numbers 8llo iii4 Ill' in the upper r9ll 
cor,., of..,...-. Thill ,..,._I .. Ulld to dllaJmina the moet current 
.,... ver110n on fill wlltllhl F~. FOt ..,..,.., _,,4., ..-.riNd Shalt 14 

c:eiiCIII the·$" r.vieact 8MM 14. Brcil• of v•iOu• ~ perloda, 
dl..,.., lie., the FPSC follOws iri !hair prlcll•il epprov• PfOCIU, the mosl 
CUNni.,_ nurnllar on file wilh the Commiulon • nol....,..lhl pnca lilt 
,... in IIIK1. Ccnul,. Chid! Sheet for lhe ~Net curenlly 10 oltod 

C Pa $ 0 0 1:11 1 I IS II ' I H I • n.r. 11'1 rwwlawall of Plflgflflh 
codillg. Eedlllval of codllll ia IUbMrvianl to ... naxt tlWIIf levi! 

2. 
2.1. 
2. t 1. 
2. t.1.A. 
2. 1. 1.A.1. 
2 .1.1.A.t.(a). 
2.1.1.A.1.(1).1. 
2.1.1.A.1.(1).1.(1). 
2 . 1.1.A. 1.(1).1.(1).(1). 

D. Quctl ..... • Whan 1 priellilt flltng 11 nildl With the FPSC. 11'1 updaled 

c:tiedllhliiii41CC011.-nlu the priellilt flljng. The c:hldt ..... .. 
1111 .. 1 COl 11· ... in,. priellill. wilh • ClfOII refl •a to ... CUNni 
relfilion ...... Whan new peg~~ .. llffl d, .. c:tlldllhaal II Changad 10 

r.nec:t the ..vilian. All nwlliont mlde '" 1 grvan filing .. dii9Wiad by 11'1 

lltlrilk (0
) Ttwe Will be no Olhar aynllloll Ulld an lhll P-el tf lhaM •• 

the only Cfilll!lll macta to it (i.e., lhe fonMl, eec •emllins the..,., jull 
nwilld MWil:on Iawaii on~Gm~N ) The priellill ~ lhould ,.,., to 

~: FebnMryt7, te87 

Alternative Phone. Inc 
t 732 NE 25"' Averu 
ac.te, FL 34470 

Effecllvt: April t , 1997 
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• 

• Issued' fellnlliv 17, 11197 

Altlmltive Pip •• Inc. 
1732 HE is•'Av.nue 
Oc:U. Fl ~70 

Effective; Apl11. 19.97 
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• 
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L Price lilt No , 

019'1111 SheM 9 

API flllfYicillll .. fl:lhwing .. code region~ end elf aaoc111ed eachlw1gla. 

IIIIUIId' February 17, 1897-

By; 

*-C••u 
306 
325 
«J7 
113 
904 
841 
1154 

AlllfMtlVI Phone. Inc 
1732 NE 2S• Avenue 
ac:.la. FL 34470 

Effldfve: Apll1. 1897 



• 

• 

C1 e IJ•C , ... ~Phc.~e, liiC 

L .Pflc:j u .. No: 1 

Oiiginii(SMet 10 

Cilllsd 0' 7 1 • Culkf"* can dill~ toMal,....lcM.:al 01long di~ 
~ier·br Qling en ..... .., pto~ef'Uilliif .,..lnCiu!ltl.tlhe Qlfiert 
~code. 

Ctl f Ill --Thi,..,., ~ Ciolpor.uori OIOit:MW "y ~ ~I;MNice 
.nctil•n::oaollillll·(ar' .. ~af·cNII•• u '.nctCCIIftllllncewllhlhli 
COmi!Mf• piiOit lilt . 

. ..., ·From'I;OQ 1M up to bl,f nollflduding 5:00PM loc:lllime ~through 
F~. . . 

CMICGMICt. A diiCOB.iect II.~ Wmllllllioo Oil il!fyice. _It can onl~ be 
peibii Ill ... a dlnial'-been llllllnilllll viii I LOC8I Sifvice Requjll (lSR). 
1M ililccilwild lifUiM ~be IIIII! I Iiited ~the lSR PfOCIII. 

1117' ;• ~~~-l;'tlellle. fnC.'I ~ holillars .. El Z~lr ~. 
C~ o.r. NiiW Yalrl o.y> lllbOt ~. Ua1n01:lill DaY. Thlfll(egivii'!il ·.,;il ,. ......... .,., . 
......, I min OiJ 1 "' ,u 1 11 CLIIU-n. COIIIIIUI"CellQnl vehidt ~so 
~ ~ KC0Un1 infaimllliOn tO IN P(ii'nll'y Clfriar. lSRt -.e 
1Ub7'41alll0 .:t u 111. •nt111•. dlfiY end~ aarvk:f8 

Nlll'* -Fram ·&~oOPMuptobul no1 ~·aooemMondavttwOUIIh Friday . 

..,lis• w Ciil sllir • 'TMJnc:!lill'1lienlloc.IIM!fYa Qlfi8r W proviclet'tne pttysiQal 
~iOnl necwcnaa wett ai MrY.ice and,..,... to the natwor'". (nola· 

lltuld: FlllliR*y 17. 187 

By: Alternative Phone. tnc 
t732NE~.,A~ 
~. Fl 34470 

Efftellv.; Aptil1. 1997 



• 

. , • ' . 

• 

• 

~ivePhOI•.• 

lllilftd; ,;~ F . 1997 

Uy. Mlmllive-f!IOI•· Ine 
1732 NE.25" A¥tinu8 
Oc*a, FL 34470 

L Price tiM No. , 

or~ Sh8el 11 

f.fflicttY8: !'f:lfll ~ , 1997 



• 

• 

Memltive PhDI• . • L Pralllf NO 1 

arfg,nal Shliill 12 

ln't'IM~ NJ1 will onlr•provicleloc* 1111;pl;oi1e MDIO Piiinl .. Wldlf 
W8Y. to ..C:CNIP•• . .., ..... .net long distance 1r;llo AP1'118fYIC8 offenngs 

·I.J. , I .? , ••• 

~"a ,. .. ll(r ~ le~ICal~ ~.a!ld procllcJI'and 11 
~ !311 pr~ c:Miers tor il\etr pti~ta~ ne1WOitt inffMtrutture 
........ ~ API don rd.OMI. IRifiiO!I', cpnfigln, ~ . 
IIIPPCift, tiC:. lllic:Gfii!IIUI'Iatlon rietWO(III'R ·ciln not be h4ild 
~for net..otk ~. lealure&. failures ole 

t.J., l'ltll'll ., .. c. ""'.: 
API is~ 18fVtee 10 v•IOUI clillltele bates In a 8lfoft to~ 111 
to.-*··~ If pcM!iible, API IIIIIOmlklng ~ avllilablllo 

· .,._ ClliiU lhll have bi!efi cten~ servTc;:e from ari01t1CI(~ien:tue to 
PQCir: cndil; OIIIICI!IIdillg bl'lrncn. IIIC Tliil pert of 1M riilrMt hD a 
higher rill! facloJ 1hlft Olhllt t•get "*'1811 API II WINing to accepllhls 
8diJitloNil fll8tUI. and lhefefore mln•miz~ng lil ..... rriud1 •• ponible 
bv I'IOlaccepling paraonal dleclll and requinng Htii'IIIUIO be made in 
IICMirlQt, . . . 

~· will·nat·be hlld liable tot~ di~:of llfViC:e • • to acll of 
GOd . ..,, fiie. w~ms. ·~ ot any other e~rcumll~s beyorid_ 
API' I control. 

I'A; ,. •• aaaRII'U GtMef:el111•1; 
CUitonW itl raapcinillblit fat ol~Cainlflllltlliii' ·own phone Tho cu~.i0nlor fs 
allo ,......._ b _. Wlifl'lll throughoulltle home or liuslnnlto lt1e 

lllued1 FetiJUIIY 17. 1897 

0~. Allllf'Mtlve PhOoe. Inc. 
17:12 NE 2f, .. Aven&.~e 
Ocala, Fl 34470 

Effective· ¥il1, 1997 



• 

• 

• 

•• PI~ tilt NO. 1 

Of'igirill ShMl 13 

2.5.1. O«icettours 
D1;-From 8:00AM up to but nat including 5:00.PIIIcielll time Mii*i 
~:F-. 

2.5 2. Emergaoc:y Mer Moura 

flllil- Fromc5:00 PM up tv but not~ 8:00 am'Mour,tiy lWWilh 
F,._, 

'IV 1I11NI - Frqm 5 ~ Ffldav up t~ bul neil inCruding 8:00 - ·MCindaV· 
2:5.3. Haidllt'l 

.. 

Al*nilive Pholl8, lriC:a recognized !WJ~idaya,•e E111111' SUOdll~. 
Ctvfalmea,Eve Day, Chrillmll Day; New'V811'1 Da~1 lAbOr: o.y, 
MiiT)Of'ill a.yl TMnklglving end~ Day . 

U IIA~IAIIII 

2.6 .1. kvice·Ordll'ing 

2.6.1.A Culfomet~ 

Belore lela communic•tiona producta end aervicel c:11r1 be ordered . .,.. 
IIPPiic:lllion I'I1Uil be COIIIf!llled lltld ljgl)ed b~ the CUICOroll'. The. 
lpplicaliGn UhatiiillAPi !c) act.as:aniiOMI•Of'ttw·CUIIomerlwlth regard 
to 1M~ Cirriili' uled, The Wldtlori -.oiiUihotial API to vent~ 
ad I 'API dl a a •••- The ~ I'I1Uil tie,lli:compllnilid ~ pe)ll'lllll 
oll*ljldivliion ~-ilnid the tnt rnoulhiiii'Vice fee, A LoCill S«vice 
Or;dll' Aecllllll (I:SR)·will not be IUbmlltect until tile IIPP!lcatlon ia rec:elvrid 
. cornpllt1il; ligriect linchli:c:on1*!ied &y pa~mer.t. 
API c:llrl nKII,. the epplicaliQn viil,1f1ellllill Of fu The CUilOIIIII' mey 
IIIIo vif!}N .API office. . 

..sued; Fe~JBJY 11. 1997 

B~: AllemltlVe Phoue. Inc. 
1732 NE 2~ Avenue 
Ocala, FL 3iW70 

Etredlve~ Ap111. 1997 



• 

• 
• 

• 

• 
'< 

~-Ptlal•.• 

U . 1.8 . UIQil Silnoice oa.r Reqc r it tt.SR} 

4l.c. Price l ilt No, 1 

Ol'iginl! Shael 14 

UpOn~ Cl N'CUIIam.'S Wjiealion lll)d Pllll••ll. API~ Check 
ifie·-~·..,•-c:Nd!.t ~:wilt'i tlle-P.f!mlryCI!Y* •ldlar wilh r)llllol ... 
ad ...... if NICJIItlty. 

APt 'Will ~NLSR'-'d ~ 10tt!e'prii_ri81y a.m. tot IIC!lvlllion. 

2."6. f . C. Si:IJedUiiniJ DUe D.les 

'U .1.D. ~oi&IMoeRflfiiJfl51 

Ntelltie ~<*fief: proceuet~W. :[SR. li t;ifln Ol'dlr-COrirWINil~ 
(FOC) will be ...... to API. The FOC wiiJ ....... Ordlr ,..,.,.,, 
inltllllticl!'t dlile, telaptlol• numbefl • My other a!JcMIOMI data 
~ 
n,e ~ c:cw w111 then p,o_vdicirl·moureft tO m..-t .... Mnn~ and 
conditloril ~ irllhe·FOC. Oi'iCe iniUIIIatiiln t;ila..., complatad, APi 
..... nolifiliil 

~.e. t.e. ~ ... ,.,.,.,.,.liM R8Qunta 

I ttil-~ driir• to hiMt aline>IMI81'-d Clf'8nY, ~HI'Yice. work 
Pe!falmail .,.... .. taliala or IIUiinilu. liilditielnll .... Will be 
......... API will -~·· c:onlt8CIOt to j)elfcim tt1ct Mtvice If ttie 
PIIIMI ~ Cerrier Ia Ufllllljj lo peffonn the WDttt. 

U .t .F. S..wic» .. daa 

lleued: Fibrullri 1t; 1997 

&.,, AMemltive Phone. Inc. 
1732' NE'25• ~--
Oca•a. Fl 34470 

Effeclivej APril 1. 1997: 

• 



• 

• 

• 

• '• CUIIOn* ...-w.eo DilcDIIIKl_qr.Retlloie ttllir ....-.a.~t~ey mu.e 
carUCt APt. whcui~ll iUimlt"" L§R. API cilr! t:eiiJ lit • Dileol•lecl 
~~-~.if .. ~ill*ltM. 
f .,~11-.n.icll .il tQ be Oitcxllllldld, e•DieirUIIIIUIIbeiUbmilled 
toftPtin~WyeliiW'fint("--DTtidi!IUITemil8ndAillinlvllliOnl 
far defuieio•af Cleliel, ciiCorileCl d Ailkn). The llSR ~uliiled 
lliOWe will be tallo•d. ftW *P'billiflll deW for edl~wlecl or·Ciilnlal 
Will bli lli'dlli Mriicl Wll'diriid, 

2.6:2. PiOtilllllt~ 

The·CUIICin* tnUII c:oniiiCt.API (nol ihe pri1MrY, ~) iltttey .,._hewing 
lllc:t•ilclll ~- f;tt)e cuetanltf co;ucea .. Ji11inr1 c:errier -Will 
• r.zk:~eo~. APt Willllfl! .,....,.~.~-.,_. n 
oiUit IWNi 1 'f 'irif&millCin IOf~pr~ c:errier. OnCit ihe trOUble 
repa;t is COlli 1111. API Wlii'CIIIIIhe' Jif,m. ~-«*riii(s ~ice,q~~ile( to 
report the~. WNi'l ·tlii troUiile il de red, lhe MfViice.cefller Will 
nolify AP.twho will carUcl ... Q--. 
If it it dellrmlllld cU,ing the ... IGflllllingpvceu .. --~it 
inllde·the ,..fr.te;j~oe,or tiUiinilll, APt"-be~ eo cxqec:t elial 
J1AiCCI!I1i,ec:lol D:eCtifyN pt tlim, dljle:idi!~gon·N ~~ ~ 
.. Prlliilly Cerriiir . 
• APt dill .......... Prii•J, c.riilr .. natJptOVidirig Ulllf.ctory 
..W.to reiCIIwe lhe problem. elellillion of'ttilt.prObiem mav. bo 
necnterv. 

2.6:3. Bltli9 ser,~c~e 

8~. 

CUitamlr's Will•be' biilld•on • r_no:llhly tiileil. The~diY c1 lfie,moulh will 
diPIIMI on lheexc:hilnlle '*..-.ail ru'diio~g. Thi bill will~ ihe 
~·-•Cif!CiO!Iel ......... emounld&Ae. dlhedl.le-· tllhe Cl-IniC.'* M.Y ..... reoe:iiii!01Mitllill, ltwy ctrl contacl• 
euiiiiOI• Nria ,.Pe_MIUlive 1t1t helP· 1 P,n••·i• nat rKeiY8d bv 
lh8 iridie!lted--.. ~K:e·wtll tie immedlillely di~ ,.~. 
DUe NOtlC:es wiiii'!Ot a» 1er11 n • .,.. ,. iOd Will nat • Offered . 

Effective; April1, 1997 



• 
... , .. ,.. Ptial• .• 

'"· ... ,..,1111 

.. .IInce lilt NO. ; 

Ot'iglnel ~ 11? 

Ia e• APt•·~thllllill ,..,.flilliit in lldVMC~t. nan~ 
.......... ~lieilg-iled.lirvice of,-~ If 
···~ ......... prodUCts ind MfVicel, 

1.8. ,...,. • ...,as•u 
II the cus&omer hit MtVice discomeded tn the middlltaf .-biMQ J*iOd. 
• refund vpt1 bt, i!Jued if1• PfO'SIIIt .81ft0U111 depending on t:ae nurYibl!r ol 
.,.. .... in .. biNing,cyde. 

• Uf, ,_...,.IJI'tllNJAfllll•lnl,_, 
API Will inclUde@ coiled th!l epprop~iale·!OCal. st.Ce er!d·fec*eltues. 
w Nlfnit.ume tO•IM·IifO.. 8GII tc:iel. · · 

l.llllld' F-.u.y 17, 1,lt97 

By: ~Ptlol·.~· 
1732 NE !2fl' Avenue 
Oc:ele. Fl Mtio 

E~tve: ~it 1. 1~7 



• 

• 

• 

u. ••n lc••"a•:nt• 

.ldi Plico l!ist•No 1 

Originel Stia8C 17 

lrl-r'IJ evM lheii"APibit Held llli6ieiOJ .nyiOIIIIUIJ dllii!lli'llft ..... ng 
frilmNY.Ui'3 tMityOiflillftfllllie~~~~"CW. 
fKilitiel,in ..,., af tNt .fOI~il !Q•..Vieel. or fcir -~ ect,_pnil~ or 
feilln af pelfal1nance•tw APt ~ ita~~-· cw agerta in Conrlect•on ....... 

·:J1.1! BMic ~ite 

V1ICIIr "'tlelic locll ~ felllum. c:uatOmlfl CM CIIIIIOII free 
~the ft.PM•Q (llrW"c:Ode) ~~ Cllll.,.. conlldel.ed long 
cittl .. ~, ~iillltfcle 8ft NPA NXX regaon Long~ calls will 
lie IIIII cledfnliuei vice, Plfllt ,.._eo Long Oillainc'e Cillla aec:llP.n for 
dieeils on·t*ti'IHe .t~ af Clllls c:.n be.filiidlir. 

3.1.2. EIIIIIIJII"* tn s..as 
API CUIIonlirl Will ~~ICCIII .tJt lt1e. 91 ~ lnffiSJrUCtl¥8. It* ha been 
l!lltli'l pleat~ ttie Counlr "* culian• reSidN In, Nll'will conett lhil 
...... 111 fM1 ffon'i tNi CUIDnlfl 8ftd ~ .... CoiMlty. The 
fOMOWlng'~ the·~ Of 9' 1 HI'V~ 

3,f.2.A 111 T~Seni:el 

BM1C 111 Tei!IC9!Jimunlc;!ltionl Senljc_it iu telell!.fiO!le ·~service 
whale, a Nltic'S~ ~"llli'lg Point (PMP). ~~the 
EIIIIIIJIIICf Tlllll.flal• S1Mm 8oercl (ETS8), rney '**we lind l!fiiMir 
~ leiiPhorte c.llt1Jileeiijl'by,d181ing sl1. BaiiC: lli'vice II(OYidel 
for IOIUig af voice•rjporied t1 1 c:elltlo ttie PW. H ell Circuits •e bua~ • 
.. Cilia Will ~. biily liQNII. • f\0 g·,, llfYiCe ....... for. 
011_., OffiCI entitY. lh!t:~ wt1om d~ls 9f 1 •1·r0utect t!) • recordifMI 
........... 9111 tervk.e lll'liX avllil.aile, 

3. 1.2.8. EtiMncfidt11 TeleCom~~ 

EnNnced 811 TeleCOioiiiiUniel"qnn &entoce provides llddilion8l 
~c:oolflaled fealuresiUCh·a AW~matlc: ~ 8ftd &;ocatlort 
ldenlifidlllon·• well •• SeleCtive RoutfiJ. Entillrlced &ervk:e:c:.tlla • 

lll!*fl f~ 17, 1997 

8~; All!mMMt PhOne. lric. 
1732 HE 2'f:t' .\venue 
Oc:ela, Fl ~70 

Elfec:ttVe: .il1, 1997 



• 

• 

AllemMive Ptlol• .• 

' 3, f.2,C. IDOMor!I ...... Aei»u 

.. Pfici.lilt llfO, 1 

Oniiriii•SiiJel 18 

All CUIIOniilr.S will,._~ tci ~ 800 and 8811 calls 

3.1.2.0 ) .... Ella-Uifirij 

3.f.2.E. T~~~ 

All GM~~an•• will receive a new talaphono direCtory CDf1111eto w1ltf Whrto 
_.. Y..,._ P_..lilltliln Mf.Vice biOiM .net will c:j;Jnlinue to receive a' 
llhOM biokwerv ,.... 

J.l. ltnJc11 ..... a•• 
l'hltiOIIoWing _.aiiln GutiiOOI f.urn and HfV1981 tt1111 WiP not be 
a«ereet to API eu~~omer• bacel .. lhey •e •••r~•'lld · 

3.2.1. Long'DII&Ince Clilll 

long.._ Cllll Will not,llellq C!l1ld viii difec:l «.aling. aperillor or 
~~d Tfilalllio includel ~ 8rid calo\8 diilling 
CLilkinllira will tiM .cc.u co iiiilliij eoo"I'IUII1bJf• n 1t1e Of*•Of iiJ 
- IMy dWgit Cilia IO'Ihtir ctedil Clrd Ml .. tl be .Offeti:l9 tong 
ililtlnci In the IIIII fullft 

3 2.2. Ttlifd P~ c• 
Thil....,. II not II .ppprtlid 

3,213" COI~Callt 

CUIIOmernwjll not be able>IO recttVe.cotleet,CIII~I. 

3.2,4. 411 C8!!1 • ~ lforiNII!Df'J 

-~ wiiJ-not be allowel:l to 11M inforiMIIoi'i. Ala part of lt)ili ~ 
aar:vicil pedlege. API wtll furriilh ell CUIIOmli'l With ·a phor • book 

Is~ FObiulv~ 17. 1007 

8~ Alternlft_. Ptione. lrlc:. 
1732 NE.25" Avenue 
oCala, FL -~70 

l!floct•vo APfJII , 1007 



• 

• 

• 

3 2.5. 900 .nd 976·~ ACclilts 

All CUIICI.ftW• Will nolhbe KCftS.to~ 900 ... 976 i*ll" 

latued: F.ebrUI!fl>17, 1997 

Byr Alllfnl!ive Pheihe. lric, 
1732 NE 25 .. Avenue 
Oc8la, FL 3-Ulo 

• 

Etf~IVf. APftl1. 1997 

• 



• 

• 

• 

C .. PraLilt NO 1 . . ' ,. 
OngnUHit 20, 

<$;1.1. CuiiOMCilllingF...._ 

C•lltam c:.tirig felll\ril.ae ~ltiild Gnl~ 1n ~with indiVtdUal 
liqe WVU .ad RUfY, llrie MNICie'~ 8\'1111., ~ CllheiO l&llh.ros. 
~ noi be •1111...,10'1111 ~. ~Of) ttii Prlmllry Carrier 
end ... locllliOn Gl .. c:ultolr*. 

4. f . f .A: AliGn~ Cai'Rejactloo1 

~Cell Aljaction lllloWs.tM.c:i.!J101111! 10 blcX* ~ incomlog 
~hi!)..-.~ iiho t.v. bloCIIIId IM\r Itt~~ 'ron:' biNog 
1.n1 to 11e ~for~ on•ll1aii' Cllll!lr 10 telephone or~ 
divice. """"",tva feiCure 11 on, ~ .,.,._ .re rectirecllel to en 
~ lhll..,., "ThJ ·PinY Y,OU dli'Jd doft·ncit •c!JPI blockod 
'*'-· Pta an ·tiei'llll'4t'Md Clill biicli with ~ Cllllet, idlin!itie*ioft 
~IIIIOdlid • l1l! Qllted pirty'l phOne will not r~r Ttlla1illtwe can tie 
Kll~ lind duCllv81ed .t 'ltli CYitoliil! 'a diiC:fetion. Ulirig 11 
pr ....... INiuf811CC811 code. 

·4.1.1.8 . CaiFor•••'*'i 

4.1.1 .. 8.1. ~Fcneilllng- Genlrll 

~.,.,..,.,~·to MD~M~. t0cet .er..a eeta,ot~Di•~ by 
Cli8lir!g • ·cOde lind ilhe nurnt1er ollhe wvcc:e to WhiCh Qlfln to be 
lr•llfand. Cllfl·can,. be tl••rrect toll loll wvice I'ILII!bef. Thefe 
lllfileVllfal...,... of Cell Fcn:•dll~g tNt~; 

4.1.1.8 .2. Cel~•liUnMful 

~ .,.....,,1111 Cilia to·ll.,.cified IOclll Nritljjt. 

4 .1.1.8 .3. Cell fOfMII!d Ocin1 Ai!IW 

~ ., • .,.Ja.CIIIIIIDa ~ locallll.ll'lller if.ttle·amamar 
doN not·enaw• Within a piNIIII(lliiNCI·nl.rntMit ol'r!nP. UtUIIII~ five·or 
tix- . 

~~n.ue1 

8~; Mem~tive Ptione, lllc: 
1,732 HE 25• Avenue 
oc•a. Fl 344l0 

E'*='iVe: AP.tfl1, 1997 

------------------~----------------------~~~-~-~~~-~~~-~~~-~~ 
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L PriCe Lilt Nci. 1 
Orijiijll SHMt 22 

~l!l!lflliiiiiYIBY'*IIIiif~o!O·QIIfouw•dllulyCUIIqmef 
Cc.,.IOIIJJ 

<1.1.1.o; EllflliiciiJ Cil w.,g 
ThiS ..vilill ~i .,....._.of"~ _...d~ call w..uog 
...... liMo l't fit Qlilkimlr 10 dill• lie tilf w8ieiug _.,. IO'pte~iill ttie 
c:lll ·wlit'ng . ..._ fti!i'lr'ilei'fuiilin Cilia or.~ing ... ~. 
Cliiclel c.~~· WIIIillian'be IICiirlilad lieforeor'Citfring a Clll bY dilllingren 
.C c Ill c04iand N QIICIIIIIitlon ...,. In .-.ei lot it;e duratiOn Of IN 
c.ll. tn Cllliliilll c.lla -we • bulyljgnal 

. ' . 

~:1. 1,E. c.l Ml'llll ID 

N.-tl ttili a. •• iii!·thri it·..., a~~l·bj prcwidin!J a c1111 W8ilil)g 
eon. n 11e di!lflltlylrior _.lflhOI• Will ~apey the numiiCiit of1he 
allling.-rtx. N.ttwttimethe~• andlcldeWhlillwlo.,...Uie 
alii or not. 
Ulilizalion C!ftl'lit ,..,.,tequiretlbe u.e of 811*![1Cdfaplaj unit or 
~-ICMI-.... ~s p!WI ... Thenuillltian and 
frii11111•101 of thi• ~'ilb ~ ol ttll c::Uitorri8t 
API Ill UNa no liltiJitr ..,d wiiJ not tJe hiiid ~fOr·lnY 
incclmplllibifily between lbe Cullome(.s equipmenl and lhia fe .. ure. 

Slllilcril:lln 10 lhia .. nlice mu1t have tOidl tone ~ . 

f:lluld: F--..17; 1897 Etrectlve: .April1, 1997 

, 

~----~~----~------------~~~~~~---'~--~--------~~~------~ 
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tlida ~.Liil No. 1 

CJi'jgirilll Sheet 23 . 

--. ttW ~more COioilol Of lliCOinlng (;Ills by ollerlfiiJ f111t1 
ap(iQns. Ulilg~ ~·di~ Unit or ICfeenphone, in ..t easy to 
u..lormll. The fiVe options .. - foi!O.Wa. 

4.1.1.F.1. T-'i&lc: ict. 

Ptecn.lhe ~·C811eron hold llitllle the incomil!llicall ta.••••r• 

4.1. 1,f,.2. OIGp F'llit 

~ .. Men~.i:lll.nd .., .... ·-"~Ill c:all 

4:t .t .F,3, HOidW• •a• 
Sllldl ltle ii'ICOininga~Uo e.preiiiCOidld ,. •• uying thllt.tt:*f: cell 
wlllbl •••••~~'~ • moment end ttw1 .,. ... 1t1e c-. on hold until ttill 
c.n;a~nbetmlttlfM, 

4.t .1.F.6. r ...... ._ 

forts•dlltle incaming Clller to vpJcetneif or en ~n~•!f~V a.v:ce. 

4.t .t .F.e . R-.llilaqa 

Ulilialtion 01 ..... ...,.. ~ lhe UN 01a ~ic dllliiY Uflit,or 
IQ,'elc~ .. er.tiol) at the CUMonlll"l PIM!itel Thllnlllllliion of this 
~ ia ltle retponaitiilily Of the cUstomer 

APt • ...,.. no Jiebillty end will not be hllcf ~lot any 
Tncon1ltltitlil~·blt••n the~·· equlprnlnl encllhia feii!Ure, 
~to thii.MMce must hiVe tOUCh 10(18 .eMc:e. 

4. f.1.G. c.JieriD 

.-.Ia • 1 c:uiiCimerl to view the teleFf10n8 m.mbef of en incoming c:all by 
Ulir.ll lfMICIII telephone or dllplily Llllt thalli attached to lhe ~~ 

1~: FetJNiiY 17. 1997 

8~ ~Phone. Inc. 
1732 HE 25 .. Avenue 
Ocala, Fl 34470 

l!lfeclivel Apiilt. 1997 
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LPriCililt,No 1 

Oi'p1lll ~ 24 

ptD•. The·,.... of thit' incorning calf is riMtji!CKi on'ti'MI dfaPJaY onil 
. between·lle firll ri I8CIOnd nng 
Ant CUIIIDII• 11.,.. •lling to alllef;G will be retpOf'iliible for the proVisKin 
Of lhe lfitlileY uriil wt11Pl Will·be loc!ll~ on the cull~·· P.femttles Tho 
n&lllitlan. ~· anct tlidlra <~of._ equiprillnl eo fln:tion m 
~ wi\tllhe'GIIIer 10 fHiure willbf ttle r.~liiV, of lhe 
CUIDnlf, APillllill noll* ~for~ ir1C:orr1*i4Miily of lhe 
~to perform •il{lldortly With the network feati.RS 01 Callif 10 

• C.U.ID 11 1101 av•lable for Vec:alton ServiCe 
• I., it1corning call il fronJ a c:a111t ~Jizlng a P8x lrunk or· a rOiary line 
~! • etlljltiOI'!enUrilbei' Cli~ may 1?Jt lht mai~ ~ ~ 
thlfPBX Clr I'OCity lii1e woup,..... 'thin the~~ 
---~by ff'ie c:illler. 

• Ttllptloi.I'IUIIIblrs nnsmilled ¥18·c.tllr 10 .. inWidad iOiely tcit 
lhi'UII of the1Celleti 10 IUblcr:iber RHII!it of tt111,1nlormlilton is 
prahll'tul 

• Clllirig l'lUI1Iblira will no1 be diiipl1~ on Qflef.,Cif hendled calls or 
Clilfl fJ,aiij IICCeH linel wf:*e Call{lij N&.lriber Detr.y Bloclung hu 
bilnldiv..ed' 

oe Cll!lfiO II av1illble to·aif9e line residence and biJIIIlfts 
C!O!ItpG'IIfltl. 

4.1.1.H. Cit/let ID_Biodc 

Caller ID'BiiiQIIIJOws a c:uslorneno·prev.nt thlll J ptlorie.number frQ1n 
~Jill 1 itiiJ on a Cllier 10 ctll'wlcl wfiin riliiUng a call 1l'liS .WVK:e·is ~ 
on • per call Hill bV,'enllftng a 3 .digit code'before dtlliriiJ the called 
~· Per line~ll-10 _..,..IOJM,~CUIIOmela 
tiited ~- Thla.fllbP·it.in QPirllion on a -.rnuous billa .,-.ld can 
~be .-:tivlled by 81Miitig I ..... d9.C eoiile.fiini'i IICII.idl t~ . 
'p_hone.before iliallng the nlin'1b8r. TheiG failures wtll orily C~P!f.C8 on· 
calli origlnllllng and terminlting Wllhin •au lhll•• ~q~Wecl·for ttiiM ...,... 

Issued: Flbrulry 17. 1997 

8~: Allernlllv.e Phone, Inc 
1732 HE 25• A~ 
OCala, Fl: 34<4 70 · 

EffecliVI: Allfil( 1997 
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• ~v••· ~ . ._,. ... ,ipl. dOmestic violence~ 
.ICill 

• Feder• ....... lind leal._ aiforcemenlegenciH 

• Eiif*IJ 111.Cif ttlie .aicMIIIIed egencleund thew~. 

Thilfelllure ,IIOa_t•~ todlf••uptotlwelwe' lel!phlne 
fUnbefs wtllcli. Vitlen c.eling. Wtll rilg .dltlerenlly frOm a r8gular tfllilphOOo 
Clll. 11\it ~ Cllltlt a~ IIIHtwougli en inleractiv. -ing 
pac-... • up eo til eev.t•lllphol• ....,._., When a Qlllu8Ciived 
from one of,. PfUIJ•.•••Iid f1ilmtl'eio1. lho'cuiilomOr Ia aloitocfWilli a 
diltinctive•nng. Cllll·tram hurnlilif'a,not programn!lld will·riJIII nom)lllly, 
,... ..... ....,. On!'- .... ~!'It ctllnCI'd otteprag; .. .-ned ai lny'tinie by 
.. Cl.illomlr. 

~. 1.14. ,_, • .,~.,. 

Ref~•• DleHng eli:lw1a CUIIorilel tO canllnue 10 •retry a bUty nUnW 6Y 
~Y ~the celled number· for up to 30·ri1inUie• unlll the 
line II be. When the li~ it fnle1 IN~ rif9 th!t-CUitamef ~with 
~~ _.,_ Clll 11 ~1111d: If ltlenllld line iabuly. • 
c:ionfiri'lllti lii'lnaUrlc8inl II 'hUrd, tnt.~ hltngl up lllid • 
~ poce11 tiegint. For. the neiil3() mi!Un. balft the calling and 
ciilled linet ae c:tiildled per~~ fOr avllillbilii~ to COI11)Iaie lh8 call H 
during lhilqueuing PIOCIIN the calla:lliM beeomel idle, the CUIIOI'IMif II 
~. vfa ·a diltfnclive ring. thltlhe,netwot!'l 11 ~a.!lt to place the ca11 
When.., CUMOmCif '**'up 1t1e tei•P'~Dt• Nlrllilet tho call -.u 
~ybepNICed. 

4, 1. 1;1C. Relum c.. 
R8lum Clll alloWI• CUIIomll to autornlljcell~ rtlll_urn a call frQin ihe lalt 
ciller. e~~en ·if ~dO not know II'MI number at whO.c:alla:l. return call will 
prOY~ II'MI ~ and alloW ltlt. c;i4tomer to rll\!m the .calt. · 

Tbe a,atomer mu1t ~a COd!! to,~ !Nitt'!e ~.,..the call 
~~~ fecilliiel permit. upon ectivlliaft of the future, 11)8 CUIIome'i will 
I'8CIIIve a v'Oice ltlnCiunC8inenlllating tnat Rtilum Celll'lll·been 
~- In addjtJOn, the~ wiHprovldelhe Oirlclory 
Nun&f of the lalt tnComing Qll Ttii Return Cilll UHr ~tnlllt1en be 

IIIUid'' flt!Nity 17. 1997 

By; Alternative Phane. Inc 
1732 "HE 25"' AWII'l!ole 
OCIIti, fl 34470 

EffeCJiV.~ . it1. 1997 
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L Price lilt NO, 1 

Otigiriel Sl'lilet 26 

PiOI.,._. to.,.., en tiddltlcNI digit 1~ .continue Wilh·INI,...._ 
IICtWiilion, or co "-'a up eo llbcirt IN litt•v811cin. " the called lifii Is not 
buly, lie call is~- IItle Clllled tine .is busy, a c:onflmlllllon 
~ ls.f!*d.lhe CUitOfllll ... up and. ~Jif'C)Cell 
&gin~. for N ,.xt·30 mlritieet, tiOeh "* Cllll~ .m·eatlecfNnel .. 
d1act M f*iocllcallj for avaitatNiitrt CO ~rete ht 'CIIII lf'dUring 1M 
QUiUineJIRDIIIlii ~ n·~•i!i!t· tfiO CUitOI)'Ief 11. nOtif~, v\!1 
• diltn:tive ring, ..... ne1'IIOit( •• rudy 10 Plac81he Cfall Whilri the 
CUIIOmlf pic:llt '!P lhellllpholl8 hanctlel lhe tall Will ~ly be 
pi8Ciid, 

4 . 1, U~. 1. -~II and Ltn'41'1Di11 

• Tl1it fUIUnt is not available on. apir.eor aalilled catta, 

• If the incorning·eatlll from a alief by a PBX. only the main'nuinber cit 
1be PBX II ~·and ava~llllle fOr the voa announcement If 
ari1ncolllil.IQ dill~.,_., trom • mutt;,tine hUrit w.oup. lhli tetept)olle 
nUn'llliW ft8IWniaad and availllble fOr .. VOic;e ~will ••••lit "-'malf! nuinber d the flunlgroup, unlell .the telapiple 
numliili'l •• idalltififd ·withi'l' lhe group. . • 

:..u.L nne w., ~ 
1'tnlilt w.t ~ aiiOWIIimullaneOul c:qnVerUIJo;il between the 
CUitOI'rll!. end two--Partiitl tw confer~ alllfij .,-.ties~-

:u.,.M. SigrNII~ 
~Ring aHo.wt ltle CUIIomar co~ up.to.four CMet•ll ptlono 
ru!Jblrlto • lingle line, Eldl numblt. hila dillindive ,_ 10 the 
~ c:ao dlllereilllale Which t'lul'nbet is being called: 

ltluad: f~ 17, 1997 

By: Allamllive Pt10118, fnc. 
1732 HE 25• Avenue 
OCilla, FL 34470 
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Aiiafn8uve Phone • • 

!1. UN. SeiiJ:C*W ltlrlj 

$!lllediVe Rlpg,prcwiclea a dillioc:tlve ~to a_partie:ular Mt ol ~. to 
pOvid; mg -.,.....illion for lhOH callers 

4. 1. 1.0, $fllla' a./ 

fiflndOi.tiii!Mia ·PI~•"•Wid~olnurnbei'lto·be':diMid. ailhef 
local 01 tong diu a . with iUit one Of~ key*'*-

llif. f.P, T.ol Relfrit:fion 

Toll Rutiictiori liiiOws a cUIIOmei 10 ijjidfy the ty~ Of calla ~·qn a 
line. The line will ~ IIIIOW OlilgoinjJ callS to tie loCal 

... t.t.o. seiiJcfiiS Cilll Al;:t;;Bpl.ance 

Silaclive Call ACCep4arice is a .llfVice:ltlal allc;!,wuulk:lluars to l8lilc:llhB 
tell phone rUilbira lt18Y with ·to ecQapt ca11s tram. 

4. ' · 1.R. Selecliiii·Cel Rejection 

Selecii'Wt Clll Rafl cs:on II a MfV!I:e lt1alallowl c:uatom1rt 10 retKtlhe 
letepilol•·,.... lfleY dd notw.ntiO _.ve Calla from. The r8jec:lld 
~are""" 10 f rtcorifWIIJ. Tl"ie ,.....e;enib!H ttMt c:Qitomer to 
Pfl¥1!11 !nCO!Iillg ... ffom up 10 tMitl/8 tpiCific .. fBphone number~ by 
.,lcMifiiJ the c:ullon• to prvam ·tne ,..,..,.. iniO aiCI'elning fiat 
Wf11!1• Cllll is received frtlm ai'IUiftber·on the ecru ling tilt end if 
Selec;tive Call Re;letioft fa ac:tidle!t. lie~ it foi lt&Mio a req~rding. 
If~ Call Rejection is not aalvaled. 1M~ eomplatea ·• Ulual. 
Numblrs may tie addlii 01 Cllll!lect br-~·· -'Y till'ie. 

4.1.1.S. S.lictilll CMJ.FOM.,diriiJ 

Slla,cliYe call Forw.rdi!lg a!!oWI cuttomor• to~ Wftlin t.lept!O!" 
...... .,.they WOuld like 10 font:al"i!IIO 8r)Oiherl0c:ation . 

.f.U .T. VoqDia¥ng 

Voice !llaling. enablea lllblcr..,.,_ 10 dial tellphal" nurnb1ra by .~ 
1M,.,.. olltle ~ ttley with to call. ~ p(OjJIMl·thlir ~ 
'diallfiiJ lilt 1ti11 will ~·lhljr ~voiCe P,f1n11 arii:t .. ~pcilllt 
thole voice prilli With aiP&CiflCtall~ number, A~ 

luued: F*'-Y 17. 1997 

8~: Alle(native Phone: Inc:. 
1732 HE 2~ Avenue 
ac:... Ft ·34470 

Etfed~: April1. 1997 

~--~------------------~--------~-~--·~· --------------------------~~ 
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Allilinilltve Phano.l/i L Price tilt NO. 1 

Olpg!lllll Shoot 28 

One NunW picwlciH ... tublctililt wilh orie pefiOnlll llllptlalie 
...,.__ Cillll to thit.l~Umt~er .. diredld ~ deltin.tlona,pesC:ribect by 
~~. ·wffti ~ ruiitliiia of lti!!t.QII routinll' .. ·wllrolled ·by 
ltfi.cillkimlt. Thill CuiiOmer tiM ........ ,.lool..., ~~ 
nuniin. Tt'iit Cillla may be aenttO a daf• ill ~. Wid o.etride 
number. or to one·oftwo UMc: ldleclulos, llil'lich a'IWmn.lho ro!Aino ot 
tho C8118CCCIIdingiO • dey of lhe .-It aniror lime of ltie deyldlilldUies 
ltille I!Chldwlll .. cra11.1 d tW ~ ~- Tho dlifi8Mfnumber •• 
wlftaU•II ~»ytiil,~ ~· m.·~ it usuaNy • voic(t 
~~~~·~ tY*fn. Orie ~lilting iJ,p_rovid!id tottie one"""** 
CUitOI••· 
one number • only av.illltile' ;ut~e Primary c!Wriilr'a tentriil offien hav• 
11e1n •••••no providlltlil MfYiGe, 
NoMtVice order chatgu will wtr eo tho inili81.povlai0n of thiS feature. 
Custofnlr tlq' Tiled~ nlldi by ttt. ~to tho dll8ult 
~Of ltie'C81$lng ·lilts Will·be 8!1 no dill? for"- fiflt tnree tMngt~t 
kfl•"iliilnal c::tilli'igel Wilt incUr an Ofdoi' charge. 

4.1.1. v. on. NUmlijr tillittl F,~ 

Ttlilfealure.ilan.erNncld version of .. One NunW feature wNch wiU 
ailow ltlelyltern 10 be'PIOw••lft'led .~ llnnNteto • fa!,_., 

4. !1.1.W. u..,. s..ect SeiMcel 

UMP B1111t Sefvlcet will not be availlble to c:utlomera, 

IAuld! F.~ 17. 1.997 

By; Allemltive ~. toe. 
1732 NE 25'" A_.. 
01*8. Fi.. 34470 

E-ive: APril1, 1997 
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LP.iaUIINo. 1 

OriiliMI &Met 29 

The ~··"''rMik-upjllniticl'"d In ... ~ .. lg MdiQ.nl ~COlla 
lliil Ml incurl to p:owtdt thit 11!/YtiiihtAI!Md in chit IPS !lie:l'iOn 8i:id 
price liliL n.ie·COI'I irlcfudit tldmit 'lllilon. ~. ~fng . 
................ & 

~·· u.cail•~·· 
Touch Tone· • . 95 

RlleiriciY~IIIhilfOIIaai.'lgc:MfgM: .._SIMce. F.CCAcCell. FNb.n 
81ac:1Ung, llllinlll•a. ~ ~ 

1:1. Fuiw 
...Up •• 

All,..... dll .iibed inh pnw-IIICllionwlll be u."fered to Qlltomefl 
-~ .. -lillid miltl up lbOve 1M Primely Cerrilrl....., price. 

u. MM •u uiJJcta ••• 
M.t!Up--
~~ihciUdlllllfeHttiiii .... IOCii'ICb~ilh~ 
end ~ • Ql!llanier'a MI'Vloe. ThiN ~Include line 
edivi'IOri, MtvD oi'der, lei~•I'IUII'Ibll'. l'ftlcOIIIWYice, record 
chi!IQI Gtwgea, etc. Thlte c:tlli"gel will be QIQ~I'Id Uling lhe above 
littlcl ~ up,,CII'Ithe primlry c:Mirl rellil c:twgn. 

lA. "11'11 .-lll:t•'IIIMIIifCtaiU 
Mlrk Up - 1mlo 

ThiN·~ will be'81111tlld on • c:aae by~ balia dlplndlng on 
the~ ilf1he IIIC'Vice. CuacOI'IIM wilf be dllrQII4 ~I' a COlt in 
perfonnijf~g hecnlce . 

lllued: Fetwu.y 17, 1817 

By. Allcit'l\ll~ PhQftlt, ~-
1732 NE.25" Avenue 
Oc:llla. FL .34470 

Etfec;f~: 'f.'il 1. 19e7 

._--------~~~~----~-------------~~-~----------~------~~~--~ 
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~1. ll II ... I .., Alii Ill)' Ull'l• 

LPficeliitNo 1· 

Oreglnai Sheet 30 

c. ..... will._ .. caption oltwving' thilir ....... .H.-~.nc~ 
~lheel. All unlilh!d ,..,_, dOel not lA! ••·1JI \tlii!t.While Peges but 
dOeiiPI! ••'.l!t ':11 Qirec:IOir ~· ""urpAlflhed number dOe• 
not Iff •• 1ft tialtl ~ Ailiu.ric:e erid Ule ·\Miite Pages. 

Uiiliated 58~ Mlik ~ 
~iftid 58~ MlrklJP 

Ttie IIICMt lii1ICI inlrk ups Wtll.bi 'f~P~ied 'to \tl&Piimlry C.rrier'ca retatl 
price. 

•·•· T-...-i!'lle•; ,~,_, .. , nutlfe. 
~Will callct...,~fedlf81. ~end loallta.es . 

IISuad; Febn.laty 17. 1997 

8~.: Altlmltive Pllone. Inc 
1132 NE 25" A~ue 
~. Fl! 34470 

Efl8c:11ve; ~11 1 . 1997 
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