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1. This is an application for (check one).

(X) Original suthority (new company)

( ) Approval of transfer (lo ancther certicaled company)
an existing company and deswes 10 retan
the onginal certificale authority.

() Approval of sseigrment of exisling certificate (fo a
noncertificaled company)
Example. 8 non-cenificaled company
purchases an existing company and desres o
retain the cedificate of authority rather than

apply for a new cerlificate.

( ) Approval for transler of conlrol (1o another
cartificated company)
Example. a company purchases 51% of a certificated

company. The COMMission Must Spprove the new
controling enidy
2. Name of applicant:

Jolf Roadenck
Charies DelMenzes

3 Name under which apphicant will do business (db/a)
Aemalive Phone, Inc.

4. Il applicable, please provide proof of fictitious name (d/b/a)
registration.

Fictihious name regisiration number: N/A

5. A. National mailing address including sireet name, number, post
office box, city, state, zip code, and phone number.

1732 NE 25" Ave Phone. (352)622-3951
Ocala, FL 34470 Fax: (352)732-4366

8. Florida mailing address including sirest name, number, post
office box, cily, state, zip code, and phong number

Same as sbove.

FORM PSC/CMU B (0195)
Rogunred by Chapler Yod 317 18




T

10.

11

12.

13

Structure of Organization:

( ) Individusl (X ) Corporalion

( ) Foreign Corporation ( ) Foreign Parinership
( ) General Partnership ( ) Limited Partnership

( ) Joint Venture ( ) Other, Please explain

if applicant is an individual, partnership, or joint veniure, please give
name, litle and address of each legal entity

N/A

State whether any of the oflicers, direclors, or any of the ten larges!
stockholders have previously been adjudged bankrupt. mentally
incompelent, or found guiity of any felony or of any crime, or whether
such actions may result from pending proceedings. |l 50 please
explain.

Refer to Attachment #1

If incorporaied, please provide proof from the Florida Secretary of
Stale that the applicant has authority to operate in Florida

Corporate Charter number PS60000998537
Please provide the name, title, address, telephone number, Inlernat
address, and facsimile number for the person serving as ongoing

lisison with the commission, and if different, the hhaison responsible
for this application.

Refer to Attachment #1
Please list other states in which the applicant is currently providing
or has applied to provide local exchange or allernative local
exchange service.

None

Has the applicant been denied cerlification in any other slale? If so.
please list lhe state and reason for penally

No.
Have penalties been imposed against the applicant in any other

state? Il so, ploase lLisl the state and reason for panalty?
No.

FORM PSC/CMU % (11/98)
Required by Chapier 164 1171 §

als




14 Please indicate how a customer can lile @ service complaint with
your company.

15

16

Refer to Atlachmeni #1

Please complete and file a price list in accordance with Commission
Rule 25-24 825

Refer to Allachment #2

Piease provide all available documentation demonstrating that the
applicant has the following capabilities 1o provide alternative local
exchange service in Florida

A. Financial Capabilily. See Exhibit A’

Regarding the showing of financial capabilily, the following
applies

The application should contain the applicant’s financial
statements for the mosl recent 3 years, including

1. the balance sheeal
2. income statement
3. siatement of retained earnings

Further, @ wrilien explanalion, which can nclude supporting
documentation, regarding the following should be provided to show

financial capability

1.

Please provide documentation that the applicanl has sufficient
financial capability to provide the requested service in lhe
geographic area proposed lo be served

Please provide documentation ithal the applicant has sufficient
financial capability to mainiain the requesied service

Please provide documentation thal the applicanl has sufficient
financial capabilily to meet its lease or ownership obligations

Note. This documeniation may include, but 18 not limited to, hinancial
statemenis, a projecied profit and loss statement, credit references
credil bureau reports, and descriptions of business ralationships with
financial institutions

FORM PSC/ICMU B (1 1/45)
Reguired by Chapier 364 137 F 5




. if available, the financial statements should be audited financial
stalemenis.

If the applicant does not have audited financial statements, it shall
be so stated. The unaudited financial statements should then be

signed by the applicant's chief executive officer and chief financial
officer. The signalures should altest thal the financial stalements

are trye and correct.
A. Managerial capability. See Exhibit "B°

B Technical capability See Exhibil °C”

(if you will be providing local intra-exchange switched
telecommunications service, then siate how you will provide
access to 911 emergency service |If the nature of the emergency
911 service access and funding mechanism 18 not equivalent lo
that provided by the local exchange companies in the areas to ve
served, describe in delail the differences

NIA

FORM PSC/CMU % (119%)
Rogpaeod bn Chapicr Wd 1ITES




AFFIDAVIY

By my signature below, |, the undersigned officer, attest to
the accuracy of the information contained in this application and
attached documents and that the applicant has the technical

ise, managerial ability, and financial capability to provide
alternative local exchange service in the State of Florida. 1 have
read the foregoing and declare that to the best of my knowledge and
pelief, the informstion is true and correct. 1 attest that 1 have
the authority to sign on behalf of my company and agree to comply,
now and in the future, with all applicable Commission rules and

Furthor, | am sware that pursuant to Chapter 837.06, Florida
Statutes, “ihwever knowingly @akes & false statameat in writing with
the intent to @isiesd a public servant in the performance of his
official duty shall be guilty of a wisdemsanor of the second degree,

punishable as provided in s. 775.082 and s. 775.083°.
Pt e ;

F #

/ 2 l,'f _,qr";ff' /
LN T A LS ’ Yy
officials [ LAHEL7 Y A liy 2.3/27
e T s i
Title: \fF CE ,J{ £yl D I Ty -l *.":.':ff__’j T
i ' Telephone Mumber
{é”'/ _ij.l_' 24 A "’-"J r’r'_ln" & <
) e - - ” rr I
Address: JOR AT Y T

Oepld Fl. T

FORM PSC/CM) B (11/95)

Required by Chapter 364.337 F.S.




Exhibit A
Financial Capability

Batence Sheot
Assets
Cash Available $ 20,000
Liabilities
Stockholder Advance $ 20.000

Proposed incoms sad Expense Proforme

Qir 1 Qr 2 Qir 3 Qir 4 Toial

Description_ W% 3040
Oflice Expanse § 3600 5 34800 § 3000 § 3600 % 14400
Advertising/Markebng $ 4800 S 4800 § 4800 5 48200 $ 19200
Telephone - 800 Line $ 600 5 900 $ 1200 § 1500 § 4200
Pemnonnel $ 3000 $ 3000 % 3000 $ 2000 § 12000
Billing Cosls $ 180 $ 380 § 540 § T20 3 1800
Primary Camier Costs $ 1882 § 1324 § 49086 5 6640 5 16620

Tolal Operaling Expenses 3513842 515984 §$18126 §$20268 § 68220
3

Gross Revenues $ 5385 310790 516185 §21.580 53.950




i
il
g
:

Note from Tradewnds Usites. nc i 740,541 91
Net Worth [1adevends Liises, inc 450,000 00
Noipd Swe MRCIElENSOUE 12.000 (0
Nt ety M 1 A IPeeRamens InC 40,000 00
Miuney marksf oty 1, 500 ()
Forsanal Propenty 10,000 00
Secumiit (Socks S 1,500 (0
Rogl Edlsle Porsonsl Rutedence 250 000 X
Vielucing (mashef vakas) 12 000 ()
Indhvadupl robremment plans <, 000 00

TotolAssote: |  1,100840.91

Crotcongobigesons 000
Homa morgege el 145,000 00

HAutic lppns Y 6 000 00

Totel Lishibties:]| 151,000.00

N inl"!:'.l"""' -"{ “,._Hm,. |,-.. . PP, -
r-unum s

























Exhibit 8
Managerial Capability

Charles deMenzes, Vice President and Chief Financial Officer of
APl Inc. is and has been President ol Tradewinds Utiilies, Inc
since 1983, a private water and sewer utibly In addition Mr
deMenzes is President and owner of Residential Water Sysiems,
Inc. a private water utiity and M.IRA Inlernalional, Inc, a
managemen! company which operates two privale uliliies, BFF
Corp. and CF.AT., H2o Inc. The current customer base for the
above listed companies is over 1100 cusiomers. Mr. deMenzes
prepares and submits all PSC annual reporis for all the private
utilities as well as preparing all accounting information for the CPA
preparation of annual lax relurns

The application as presented, will utiize the experience and staff
that has developed over 14 years of expenence in the Uthly
Industry, supporting cusiomer accounts in the areas of initiaing
service. troubleshooting problems., repair, willing, disconnecling
service, elc.




Exhibit C
Technical Capability

Mr. deMenzes and Mr. Roaderick have over 45 years of experience
in the data processing indusiry. The following is a summary of

experience.

Mr. deMenzes has over 35 years of experience. 1959-1996, as an
IBM Systems Analysis and as a Senior Vice President of Operations
with Dade Federal Saving and Loan Association n Miami Florida
Mr. deMenzes also designed, developed, implemenied and currently
mamntains the Utility Manasgement Network System for Tradewinds
Utilities and MIRA International, Inc. This system consisis of
general ledger, account management, billing and reporling
subsystems.

Joff Roaderick, President of APl, gradualed Georgia Soulhern
University with a Bachelors Degree in Computer Science. Afterwards
he worked for Electronic Data Systems (EDS), a $12 bilhon
computer services corporalion, as Senior Systems Engineer from
1988 to 1995 Mr. Roaderick supporied customers including MCI,
General Motors, US Air Force, US Army, US Navy and Motors
insurance Corporation

In addition to the above. we have been working with Sprnint POC
personnel in developing an inter-company communication sysiem as
defined in our tariff submission. Our goal i1s to compleiely automate
communication betwean API, Iinc and i's respactive Carrier
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14

Attachment #1
Answers

Charies deMenzes, Direclor, Vice President and Chief Financial
Officer, filed Chapter 7 in 1992 due 1o a Financial Institution
Failure and subsequent lakeover by the Resolution Trust
Corporation. Personal guaranties of corporate loans forced the
bankruptcy. Since that time, Charles deMenzes has
reestablished his credit with banks, such as Bank of Newberry,
Jim Paylon, President, phone number 352-472-2162 and Firsl
Bank of the Villages, phone B00-707-1893, mortgage servicing
departmeni.

Jelf Roaderick
President

1732 NE 25" Ave
Ocala, FL 34470

Phone: (352)622-3951
Fax: (352)732-4366

internet: mira@praxis nel

Customers can contact Alternative Phone, inc. at

1732 NE 25" Ave
Ocalas, FL 34470

Phone: (352)622-3951
Fax: (352)732-4366
internet. mira@praxis. net




Attachment #2

Price List




Mllnlhv-Pl'ull. .i:hl‘mll.mﬂu 1
Original Sheet 1

TITLE SHEEY
ELORIDA TELECOMMUNICATIONS PRICE LIST

This price list contains the descriphions, regulalions, service standards and rates
applicable 1o the fumishing of service and facilities for telecommunications
services provided by API., with the principal office al 1732 NE 25" Avenue,
Ocala, FL 34470. This price iist apphes for services furmished withun the state of
Filorida This price list is on file with the Florida Service Commission, and copies
may be inspecied, during normal businass hours, st the Company’s pnncipal
place of business.

issued: February 17, 1987 Effective: April 1, 1987
By: Alternative Phone, inc

1732 NE 25" Avenue
Ocala, FL 34470
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Original Sheet 2

The sheels lisied below, which are inclusive of thus price list, are effective as of
the date shown ai the botiom of the respective sheet(s) Ongmal and revised
sheets as named below comprise all changes from the ongnal price list and are
currently in effect as of the dale on the bottom of this page.

SHEET

ST

Issued. February 17, 1997
By

Altornalive Phono, Inc
1732 NE 25" Avenue

Ocala, FL

34470

Effective. Apnil 1, 1997
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Onginal Sheet 3

TITLE SHEET . i . 1
CIECKSI'EET e el S . T S b R 2
SYMBOLS SHEET ... e i e e 6
PRICE LIST FORMAT BI-EETE ..... e s e et 7
EXCHANGE BERWICE LIST ... ...t s 9
1. TECHNICAL TERMS AND ABBREWVIATIONS .. : 10
2. RULES, REMTWM SERVICE QUALITY CRITERIA . e

252 Enmpamrh‘lar Hows 13
253 Hokdays . . 13
2.6. Service Areas ... s et e s SRR | S N sl B i e
. 261. s-mm .............. e R P e v &
2.6.1.A Cusiomer Application. .. e o 13
2618 Lmﬂhm&dnﬂmﬂ{tsm . s 14
2.6.1.C. Scheduling Due Dates ... . : . S 14
26.1.D. Wmnl&r:mm .......... AT 14
2.6.1.E. Special installstion Requesis .. ... A fO 14
26.1.F. Service Jeopardees ... 14
zammuwwmmnm ..................... 15

2.7. Payment ... : i e R e [
28 D.pmd:mdMum P.ymam: : 16
2 N PN e tae s nainsaans s agig v st e rer At sy ... 16
2.10. Refunds and Credits ... : . g ] |
2.11. TMNWMFH: e |
3 SECTION 3 - BASIC SERVICE DESCRIPTIONS AND RATES ... .17
3. 1. Services Offerings ... RS e, I 4
R T e e e T LV P T LR T by AR gy i 17
3.1.2. Emergency 911 Services .. ... RIS b A7

. lssued. February 17, 1987 Effective. Apnil 1, 1997

By Allernative Phone, inc
1732 NE 25" Avenue
QOcala FL 34470
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Onginal Sheet 4

312AMT Services . 17
3128 EWSHTWHWW 17
31.2.C. 800 Number Access ... e . 18
31.2.0. Whiite Pages Listing..... ... .18

3 1.2 E. Telephone Books .. .18

3 2 Services Nol Offered 18
321 Long ixsiance Calls 18
3.2.2. Third Party Calls . 18
323 CollectiCalls........ .. 18
324 411 Calls - information 18
325 500 and 976 Number Access 19
4 SECTION 4 - NON-BASIC SERVICE DESCRIPTIONS AND RATES 20
4.1. Servwce Offerings .. 20
4.1.1. Custom Caihng Festures 20
411Amcmﬂmw .20
4.1.1.B. Call Forwarding.. . 20
411.C.Call Waiting ... ... 22

4 1.1.0. Enhanced Call Waiing 22
411 E Call Wating 1D 22
4.1.1.F. Call Wating Options 23
411G.CallerID ... .23
4.1.1.H. Calier ID Block. i 24
4.1.1 ). Distinclive Ringing 25
4.1.1.J. Repeat Dialing 25
411K Retun Call.... . 25
411L Thwves Way Calling . 26
411 M Signal Ring .. 26
4.1.1.N. Selective Ring. .. ok 27
A 110 St I i ot b3 b ety esr e s et b : 27

4 1.1.P. Toll Resinction... el
4110 Mluclﬂmmm .27

4 1.1.R. Selective Call Reyechon 27
4118 MMFMW 27
411.T. VocaDisling.... .. ... 27
411.U.OneNumber .. .. . . . 28
411V DmHunbu‘wﬂth .. 28

4 1.1 W U.age Based Services 28

5. FEATURE AND SERVICE RATE AMOUNTS . 29
R W e e e e B T O Ty v O L] e P T OB AR T e FRTER <
52 Featwes ; 29

Issued. February 17, 1997

By Aternative Phone, inc.
1732 NE 25" Avenue

Ocala, FL

Effective. Apnl 1, 1997




Alternative Phone, .

.ﬂnFmLmHu 1
Ongmal Sheel 5

5.3. Non-Recumng Charges
5 4. Repar and Premuses Visit Charges

5.5. White Pages and Direclory Lisling...................
5.6. Tanes and Reguisiory Assesmeni Fees . . ..

Issued. February 17, 1997

By Atternative Phone, Inc
1732 NE 25" Avenue
Ocala, FL 34470

Eflective: April 1, 1997
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Onginal Sheat 6

SYMBOLS SHEET
The foliowng are the only symbois used for the purposes indhcated below
D Delete or Disconinue
I Change Resulting in An increase to A Cusiomer’'s Bill
M Moved From Another Price List Location
N New
R Change Resulting in A Reduction To A Customer's Bill
T Change in Text Or Regulation But No Change In Rate Or Charge
e e et e e e S S
issued February 17, 1997 Effective Apnl 1, 194/
By Allernative Phone, Inc.

1732 NE 25" Avenue
Ocala, FL 34470
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Onginal Sheet 7

A Sheat Numbering - Sheet numbers appear in the upper night comer of the
page. Sheets are numbered sequentially. However, new sheetls are
accasionaily added to the price list. When a new sheel is added between
sheets aiready in effect, a decimal iz added For exampie, a new sheet
added between sheels already 14 and 15 would be 14.1.

B Shest Revision Numbers - Revision numbers ais0 appear in the upper nght
comer of each page. These numbers are used to determene the Most current
sheel version on file with the FPSC. For example, the 4™ revised Sheet 14
cancels the 3" revised Sheet 14. Because of various suspension periods,
defarrals, eic., the FPSC follows in their price list approval process, the most
current shest number on file with the Commission is not always the price list
page in effect. Consult the Check Sheet for the sheet currently in offect

C Paragraph Numbaring Sequence - There are nine levels of paragraph
coding. Each level of coding 18 subservient 1o its nexi higher level

2

2.1.

21.1

211A

211A

21. uu (®)
2.1.1.A1.(a))
2.1.1.A.1.(a)..(i).
2.1.1.A1.(a).L0).(1)

D Check Shasts - When a pnice list filing 1s made with the FPSC, an updated
check sheel accompanies the pnice is! fiing. The check sheet lists the
sheets contained in the price list, with a cross reference 1o the current
revision number. When new pages are added, the check sheet 18 changed to
reflect the revision. All revisions made in @ given hling are designaled by an
astensk (*). There will be no other symbols used on this page if these are
the only changes made (o it (i.e., the formal, eic. remains the same, just
revised revis.on levels on soma pages). The price list user shouid refer to

. Issued: February 17, 1997 Effective. Apnl 1, 1997

By Alternative Phone, Inc
1732 NE 25" Avenue
Ocala, FL. 34470
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Ongmnal Sheet 8

the Isiest check shaet to find out @ particular sheet 15 the mosi cument on
file with FPSC.

. Issued: February 17, 1997 Effective; April 1, 1997
By: Alernative Phone, inc.

1732 NE 25" Avenue
Ocals, FL 34470
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Onginal Sheet 9

EXCHANGE SERVICE LIST
AP i3 servicing the following area code regions and all associated exchanges.
Arga Codes

FERISRE

S e e e e
Issued February 17, 1997 Effecive. Apnil 1, 1997

By Allernative Phone, Inc
1732 NE 25" Avenue
Ocala, FL 34470
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Ongnal Sheet 10

1_TECHNICAL TERMS AND ARBREVIATIONS

Company or Casmvier - Alernative Phone, Inc

Casuasl Disling - Customer can chal through 10 another local of long distance
carmer by using an extended phone number that includes the camers

Customer - The person, firm, corporalion of other entily which orders service
and is responsible for payment of charges dus and compliance with the
Company's prios list.

Day - From 8:00 AM up 1o but not including 5:00 PM local ime Monday through
Frday.

Denial - The beginning of the disconnect process which is inilialed by the

customer or by APl when payment i3 past due. APl will send a Local Service

Requesi (LSR) 1o the Primary Carrier sisting the denial. The denial sets-up the

cusiomers account for disconnect it 1s an admwusirative termination of service
. See disconneci for definilion

Disconnect - A disconnect is a phys:cal termination of service. It can only be
performed after a denial has been submitted via 8 Local Service Request (LSR).
The disconnact must also be submitted through the LSR process

Holideys - Alemeslive Phone, inc.'s recognized holidays are Easter Sunday,
Chrisimas Day, New Years Day, Labor Day, Memorial Day, Thanksgiving and
independence Day .

Local Service Ovder Request (LSR) - The communications velhicle used to
communicate cusiomer account informaton to the Primary Camer. LSRs are
submitied 0 activale, resiore, deny and disconnect service

Night - From 5:00 PM up to bul nol including 8.00 am Monday through Friday.

Primary Camier - The incumbent local service camer who provides the physical
communications network as well as service and repar fo the network  (note

. issued February 17, 1997 Effective: April 1, 1997

By: Alternative Phone, Inc
1732 NE 25" Avenue
Ocala, FL 34470
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Ongnal Sheel 11

Some Pnimary Camers may require subcontraciors be used to provide inside
residence repaw services )

Restore - Place a customer's account and phone back into service.  Usually
done afier a denial or disconneci because a customer was eéither past due or
requesied termination of service because of temporary absence from residence

Weekand - From 5 PM Friday up to but nol including 8:00 AM Monday

Issved February 17, 1997 Effecive. Apnl 1, 1987

By. Alternative Phone, inc
1732 NE 25" Avenue
Ocala FL 34470
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2 BILES REGULATIONS AND SERVICE QUALITY CRITERIA

&1, Mission Siadewont

The mission of Aternative Phone, Inc. (API) 18 to provide quality
telecommunications producis, services and support 1o individuals and
businesses in the State of Flonda Products and services will be supplied
by a Primary Carrier and chosen for their reliability and utilizalion of
current technology that meets our chent's modern lelecommunicalion
needs. Support will be responsive, courteous and accurale in the aroas of
Service Ordening, Problem Resolution and Biling Services

inutially AP1 will only provide local ielephone service  Plans are under
way 10 incorporate wireless and long distance into API's service offenngs

1.2, Limitations

AP1 is a reselier of lelecommunicalions services and products and i1s

dependent on primary carners for thewr physical network infrastructure
. suppori, eic. telecommunication networks and can not be heid

accouniable for network performance. fealures, falures elc

2.3. LisbiNvies of the Company

APl is marketing service to vanous chentele bases In a effort to appeal
1o a3 wide a market as possible, API 18 also making service aviniable 1o
thosa clients that have been dened service from another carrier due 10
poor credit, oulstanding balances. eic  This part of the market has a
igher nisk facior than other larget markets. APl is willing 1o accepl this
additional markel, and therefore minimizing its risk as much as possible
by not accepting personal checks and requinng payments to be made in
advance

AP will not be heid liable for any discontinuance of service due to acts of
God, war, fire, windstorms, hurncanes or any other circumsiances beyond
API's conirol

2.4. Responsibilitios of the Customer

Customer is responsible for obtaining their own phone The cusiomer is
also responsible for all winng throughout the home of business lo the

. issued: February 17, 1997 Effective Apnil 1, 1997

By Allernative Phaone, inc
1732 NE 25" Avenue
Ocala, FL 34470
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point of conneclion oulside the building  The customer s also
responsible for making payments by the specified due date. Pasl-Due
notices will not be sent o the customer at anytime. Their is no grace

penod afer the Past Due date

2.5. Mowrs of Operalion

2.51. Ofice Hours

Day - From 8.:00 AM up to but not including 5:00 PM local time Monday
thwvough Friday.

252 Emergency Alter Hours

Night - From 5.00 PM up fo but not including 8 00 am Monday through
Friday.
Weekend - From 5 PM Friday up to bul nol including 8.00 AM Monday

253 Holidsys

Allernative Phone, Inc 's recognized holidays are Easler Sunday,
. Chrisimas Eve Day, Christmas Day, New Years Day, Labor Day,

Memorial Day, Thanksgiving and independence Day.
2.6. Service Aress
26.1. Service Ordering

26.1.A Cusiomer Appication

Belore lelecommunicalions products and services can be ordered, an
application mus! be compieted and signed by the cusiomer. The
application authorizes API (o act as an agent of the cusiomer with regard
to the local camer used. The application also authorizes AP to veriy
credit if APl chooses. The application must be accomparved by payment
of the activation fee and the first months service fee. A Local Service
Order Reques! (LSR) will not be submitied until the application is received
completed, signed and accompanied by payment

AP| can receive the application via the mail or fax  The cusiomer may
aiso visu the AP| office

. issued February 17, 1997 ENective. Apnil 1, 1997

By. Alernative Phone, inc
1732 NE 25" Avenue
Ocala, FL 34470
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26.1.8 Local Service Order Request (LSR)

Upon receipl of the cusiomers applicalion and payment, API may check
credit bursaus. if NECessary
AP will prepare the LSR and iransmi to the primary carmier for aclivation

26 1.C. Scheduing Due Dales

AP\ will request the earliest possible insiallation dale from the carmer
The due dale is impacied by the pnmary camers work load, featwes and
services requesiod, equipment avauiability, premises visd requirements,
eic. Al times, unexpeciad events or savere weather CONGitions may
femporarily exiend insialiation limes

26.1.D. Confirmation of Service Reques!

Aher the primary cammier processes the LSR, a Frm Order Confirmation
(FOC) will ba retumed to APl. The FOC will stale the order number,
instaliation date, telephone numbers and any other addtional dala
requined.

The primary carner will then provision resources 1o meet the terms and
conditions stated in the FOC. Once instaliabon has been compieted, AP!
will be nolified.

26 1.E Special instaliation Requesis

W the cusiomer desires 10 have a line inslalied or any sarvice work

performed inside the residence or business, additional fees will be

required. API will dispatch a coniracior {0 perform the sarvice if the
Primary Carrier is unable o perform the work

26.1.F. Service Jeoparches

i it is dedermined that a commitied service dale cannotl ba met for any
reason, the primary carmer will immediately contact API, who will contact
the customer al a predelermined phone number (1. work, relative or
fniend) given on the applicalion

issued: February 17, 1997 ENective: April 1, 1897

By Allernative Phone, inc
1732 NE 25" Averue
Ocala, FL 34470
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2.6.1.G. Denisl, Disconnect and Resioral Procedures

¥ & customer would like to Disconnect or Restore thew service, they must
contact AP1, who will submit the LSR. API can request a Disconnect
without customer approval, if the customer is past due

i & customer's service is 10 be Disconnecied, 8 Denial must be submitied
to the Primary Carrier first (Refer to Technical Terms and Abbreviations
for definitions of denial, disconnect and resiore). The LSR process listed
above will be followsd. The siop billing date for a disconnect or demial
will be the date service was dened

262 Problem Resolution

The cusiomer must contact API (not the primary camer) if they are having
technical ddficulties. ¥ the cusiomer contacts the prnimary camer thay will
be referred to AP1. AP| will pre-screen the cusiomers trouble report and
obtain the necessary informalion for the primary camer. Once the trouble
repori is compiste, AP| will call the primary camier's service center (o
repori the trouble. When the trouble 18 cleared, the service center will
nolify AP1 who will contact the customar.

. M it is delermined during the pre-screening process that the trouble is
inside the residence or business, API may be requiwed to coniact a local
subconiracior (o rectify the problem, depending on the requirements of
the Primary Camier.

¥ AP| determines that the Pnmary Carmier is not providing salisfaciory
service 10 resolve the problem, escalalion of the problem may be
NOCassary

26.3. Billing Services

Cusiomers will be billed on a monthiy basis. The day of the month will
depend on the exchange that service is residing. The bill will siate the
cusiomers optional services, the amount due, and the due date. |if the
cusiomer has any inquines regardeng their bill, they can contact a

cusiomer service representiative for help. i payment is not received by
the indicated due dale, service will be immediately disconnecied Pasl
Due Nolices will not be sent and a grace penod wil not be offered.
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2.7. Paywent

Personal or business checks will not be accepted uniess preapproved by
. Payments shall be made in the form of a rnoney order,

bank chack, charge card, debit card or cash

1.8. Deposlis and Advance Paymanis

API will not accept any deposits. All paymenis for producis and services
e dus in advance.

2.9. Non Peyment
Because AP is requinng that all fees be paid in advance, non-payment
will result in the customers being denied service or disconnecied if
already receiving products and services

2.10. Refunds and Crodits
¥ the cusiomer has service disconnecied in the middie of a bilkng peniod
a refund will be issued in a prorated amount depending on the number of
days left in the billing cycle

. 2.11. Taxes and Ropulstory Assessmont Fees

AP will include and collect the appropniate local, siate and federal taxes,
and submitl same (o the proper agencies

. Issued: February 17, 1997 Effective. April 1, 1897
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A BECTION 3 - BARC SERVICE DERCRIPTIONS AND RATES

3.5, Sasvices Offsoings

in no event shall API be heid hable for any losses or damages ansing
from the unavailability or failure of the Pnimary Camer's equepment or
facilities in support of the following services. or for any acl, omission of
failure of performance by AP| or its employees or agents in connection
with thes service.

3.1.1. Basic Service

Under the basic local service features, customers can call ol free
through-out the NPA NXX (area code) region. Calls are conmdered long
cistance if dialing oulside an NPA NXX region Long distance calls will
be blocked from serwice  Please refer (0 Long Distance Calls section for
details on how these types of calis can be made

3.1.2. Emergency 811 Services

. APi customers will have access to the 811 infrastructure that has been
put in piace by the County the customer resides in. APl will collect the
appropriate 911 fees from the cusiomers and pay the County  The
following descnbes the types of 911 services

312A 911 Telscommunicabons Serwces

Basic 911 Telecommunicalions Service is a ielephone exchange service
whereby a Public Service Answering Point (PSAP), designaled by the
Emergency Telephone Sysiem Board (ETS8), may receive and answer
amaergency telephone calls placed by daling 911. Basic service provides
for routing of voice reporied 911 calls to the PSAP. | all circuits are busy,
the calis will receive a busy signal. if no 911 service exisls at all for a
ceniral office entity, the customer whom diais 911 1s routed 10 a recording
thal siates that 511 service is not available

3.1.2.B. Enhanced 911 Telecommurncahons Service

Enhanced 911 Telecommunications Service provides addional
electroncally controlied features such as Automatic Number and Location

identification as well as Seleclive Hr.n.mr_li Enhanced Service calls
. lssued: February 17, 1997 : Effective Apnil 1, 1997
By Alternative Phone, Inc
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encounienng a busy signal at the pnmary PSAP are transferred to
alternate PSAP designaled by the ETS8.

31.2C. 800 Number Access
All cusiomers will have access 1o maleng 800 and 888 calls

3.1.20 Whie Pages Lising

All customers will be inciuded in the White Pages of the Telephone
Directory. Customers will have the option of having thew number not
listed or not published

3 1.2E Telephone Books

All customers will receive a new ielephone directory complete with Whilo
and Yeliow Pages when service begins and will continue (o receive a

phone book svery year

3.2. Services Not Offered

The following section outhnes fealures and services that will not be
offered to AP| cusiomers because they are usage-based

3.2.1. Long Distance Calls

Long disiance calis will not be supported via diwect dialing, operalor or
calling card  Thes also ncludes inlernational and casual dialing
Customers will have access (o dialing B00 numbers and the operalor so
they may charge calls to thew credi card AP will be offering long
distance in the near fulure

3.2.2. Third Party Calls
This feature is not supporiad
323 Coliect Calls
Cusiomers will not be able 1o receive collect calls

324 411 Calls - information

Customers will not be aliowed lo use nformation. As a part of the basic
sarvice package, APl will furnish all customers with a phone book

Issued February 17, 1997 Eftoctive April 1, 1997
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325 900 and 876 Number Accoss
All customers will nof have access to making 9500 and 976 calis

. Issued February 17, 1997 Effectve. Apnl 1, 1997
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4. SECTION ¢ - NON-RASIC SERVICE DESCRIPTIONS AND RATES

4.1. Service ONerings
4.1.1. Custom Caliing Features

Cusiom caling features are furnished only in conneclion with indivigual

ne service and rolary line service where available. All of ihese fealwros
may not be available 1o all cusiomers, depending on the Primary Carner
and the location of the customer.

4.1.1.A. Anonymous Call Reyachion

Anonymous Call Rejeclion aliows the customer to block any incoming
calls from paries who have blocked their telephone numbers from being
sent 1o the customer for cesplay on their caller 1D telephone or adjunct
device. When thus feature 18 on, calling parties are redirecied 10 an
announcement thal siates, "The party you dialed does not accepl biocked
calls. Piesse hang up and call back with your caller identfication
unblocked " The called party's phone will not ring  This feature can be
aclivaled and deactivaied al the customer’s descretion, using a
preassignad lealuwre access code

4.1.1.8. Call Forwarding

4.1.1.8.1. Call Formarding - Genaral

Aulomatically iransfer calls to another local service telephone number by
dialing a code and the number of the service 10 winch calis are to be
transferred. Calis can not be transferred (o a toll service number. There
are several stales of Call Forwardng that include:

4.1.1.82. Call Forward Universal
Automatically transfers all calls lo a speciied local number.
4.1.1.8.3. Call Forward Don't Answer
Automatically transfers calis lo a specified local number if the customer

does not answer within a predetermined number of rings, usually five or
ik
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single premises may nol also subscribe to Call Forward Busy Customer
Conirolied.

4.1.1.85. Cal Forward Remole Activabon

Allows customers 10 call forward their phone number from a remote
location using a touch tone phone. This fesiure enables the customer to
change the destination of a telephone call by dialing an access code and
a personal identfication number assigned by API

4.1.1.C. Cal Waiting

Call waiting provides a tone, while on a call, slerting the customer of a
second incoming call. This aliows the cusiomer 0 answer the second call

after piacing the onginal call on hold
4.1.1.0. Enhanced Call Walting

This sarvice combines the features of call wartiing and cancel call waiing
which aliows the cusiomer io defer the call waiting feature to prevent the
call Wi ; . is or G ing ;
Cancel Call Waiting can be aclivaled before or during a call by dialng an

. access code and the cancsliation stays i effect for the duration of the
call. In comng calls receive a busy signal

4.1.1.E. Coll Waiting ID

Alerts the customer that there is another call by providing a call waiting
tone and the dispiay unit or scresnphone will display the number of the
calling party. At that ttme the cusiomer can decide whether to answer the
call or nol.

Utilization of this feature requires the use of a speciic display unit or
screenphone at the customer’'s premises.  The installation and
manienance of this equipment is the responsibility of the customer
AP| assumes no liability and will not be held responsible for any
mncompatibilty between the cusiomer’s equipmeni and this fealure

Subscribers 10 this service must have touch tone service.

. Issued February 17, 1997 Effective. April 1, 1997

By. Aliernalive Phone, inc
1732 NE 25" Avenue
Ocala, FL 34470




Nl-nmuﬁm. gmﬁmliﬂﬁu. 1
Ongmnal Sheet 23

4.1.1.F. Call Waibing Ophons

Aliows the cusiomer more control of mcomng calls by offening live
options, using the specialized display unit or screenphone, n an easy 10
use format. The five oplions are as foliows

4 1.1.F1. Tak Second
Places the current caller on hold while the incoming call 1s answered

411F2 Drop First
Ends the current call and answers the ncoming call

41.1.F.3 Hold Message

Sends the incoming call to 8 prerecorded message saying that thew call
will be answered in 8 moment and then piaces the caller on hold until the
call can be answered

41.1.F 4. Add Second

Piaces both the cuireni caller and the mcomng caller on the line inlo a8
three-way conference call

41.1.F5 Take Message
Forwards the incoming caller 10 voicemasl or 8n answerng service

4.1.1.F6. Reguistions

Utilization of these festures requires the use of a specific display uni or
screenphone station at the customer’'s premises  The insialiation of this
equipment is the responsibilty of the customer

AP| sssumes no liability and will not be heid responsible for any
incompatibility between the cusiomer's equipment and this feature.

Subscribers (0 this service must have louch lone service
4.1.1.G. CaleriD

Allows cusiomers to view the 1elephone number of an incoming call by
usiri) a special telephone or display unit that is attached to the customer's

issued. February 17, 1997 Effechve Apnl 1, 1997
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phone. The number of the incoming call is revealed on the dsplay unil
between the first and second nng

Any customer subscribing 10 caller ID will be responsible for the provision
of the display unt which will be localed on the cuslomer’s premises. The
nstallation, repar and technical capability of that equipment to function in
conjunciion with the Caller ID feature will be the responsiilty of the
customer. AP will not be responsible for any incompatibilily of the
equipment 1o perform satisfactonly with the network features of Caller 1D

4 1.1.G.1. Reguistons and Limdakons

o These features will only operate on calls onginating and terminating
within areas that are equipped for these fealures

Caller ID 13 not available for Vacahion Service

+ i an incoming call is from a caller utilizing a PBX trunk or a rotary line
group, the telephone number displayed may be the main number of
that PBX or rotary hne group rather than the directory number
assessed by the caller

* Teilephone numbers transmitted via Caller ID are intended solely for
. tha use of tha Caller ID subscriber Resale of this informalion is

prohwbsled

e Calling numbers will not be displayed on operalor handied calls or
calls from access linas where Calling Number Delivery Blocking has
been activaied

« Caller ID is available to single line residence and business
components

4.1.1.H. Caller ID Block

Calier ID Block allows a cusiomer lo prevent thair phone number from
appeanng on a caller 1D device when makung a call This service 1s used
on a per call basis by enlening a 3 digit code before dialing the called
number. Per line Blocking 13 also avasiable to the specified cusiomers
listed below. This fealure is in operation on a continuous basis and can
only ba deactivated by entenng a three digit code form a louch lone
phone before dialing the number. These fealures will only operale on
calls onginating and termnating within areas thal are equipped for these

feslures.
. Issued February 17, 1997 EHfective. April 1, 1997
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¢ Private, non-profit, lax-exempt, domeshic violence intervention
apences
e Federal, sisle, and local law enforcement agencies

¢ Empioyees of the above lisied agencies and their residences

4 1.1.1. Drstinchve Ringing

This feature aliows the customer to define up to tweive telephone
numbers which, when calling, will ning dfferenily from a regular telephone
call. The customer creates a screening list through an interactive dialing
process for up to tweive telephone numbers. When a call 1s received
from one of the programmed numbers, the customer 15 aleriod with a
distinciive nng. Calls from numbers nol programmed will ing normally
The numbers on the list may be changed or reprogrammed al any time by
the cusiomer.

4.1.1.J. Repsail Diakng

Repeat Dialing aliows a customer 1o continue {0 retry a busy number by
automatically recialing the called number for up to 30 minutes unlil the

. line is free, YWhen the line is free, the phone nngs the customer back with
spacial ring and the cail is completed N the called hne is busy, 8
confirmation announcement is heard, the cusiomer hangs up and a
Queuing process begins. For the next 30 minules, both the calling and
called lines are checked periodically for availabiity to complete the call If
durning this queuing process the called hine becomes idie, the customer is
notified, via a distinclive ring, that the network is ready to place the call
When the customer picks up the telephone handset the call will
aulomalically be placed

4 1.1.K Return Cal

Return call aliows a customer (0 automatically return a call from the last
caller. Even if you do not know the number of who called, return call will
provide the number and allow the customer to return the call

The customer must dial a code o request thal the network place the call
Where faciiies parmit, upon activation of the feature, the cusiomer will
raceive a voice announcement stating that Return Call has been
accessed. In addihon, the announcement will provide the Dwectory
Number of the last incoming call The Return Call User will then be

. Issued February 17, 1997 Effective. Apnil 1, 1997
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prompied 10 enter an addrhonal diget 1o continue with the fealure
activation, or to hang up o abort the activahon Il the called hne s nol
busy, the call is piaced Il the called line is busy, a confirmation
announcement is heard, the customer hangs up and a8 quewng Process
begins. For the naxt 30 minutes, both the calling and called ines are
checked penodically for availabiity 1o complete the call I dunng this
Queuing process the called ne becomes idie, the cuslomer is notfied, via
a distinctive nng, that the network 18 ready o place the call When the
customer picks up the lelephone handsel the call will automatically be

piaced.
411K 1. Resinchons and Limilabons

e This festure is not available on operator assisted calls

¢ In connection with Return Call, the Pnmary Camer will deliver all
numbers, subject to technical mitations, including telephone numbers
associated with non-published listing service. H the last incoming call
originated from a telephone where defivery of ihe number was
suppressed, either via per call or per kne blocking, that number will
not be available for voice announcement 1o the Return Call cusiomer

o | the incoming call 1s from a caller by a PBX, only the main number of
the PBX s transmitted and available for the voice announcement. if
an incomng call originates from a multi-hne hunt group, the telephone
number transmitied and available for the voice announcement will
aiways be the main number of the hunl group, uniess the telephone
numbars are identfied within the group

41.1.L Three Way Caling
Three Way Caling aliows simultaneous conversations between the
customer and two other parties by conferancing all the parties together
4.1.1.M. Sgnal Ring

Signal Ring aliows the cusiomer o assign up to four different phone
numbers {0 a single ine. Each number has a dislinctive nng so the
customer can differenthiale which number 1s being called

Issued. February 17, 1997 Effective. Apnil 1, 1997
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4.1.1N. Selective Ring

Seleclive Ring provides a dislinctive nng (o @ particular sel of numbers 1o
provide ring differentiation for those callers

41.1.0. Speed Dial

Speed Dial aliows a preprogrammed group of numbers 10 be dialed, either
local or long distance, with just one or two key strokes

4.1.1.P. Toll Resincton

Toll Restniction allows a cusiomer 10 specdy the types of calis used on a
ine. The ine will only allow oulgoing calls to be local

4 1.1.Q Sedechve Call Accepiance

Selaclive Call Acceplance is a service that allows customers lo selecl the
lelephone numbers they wish lo accept calls from

4 1.1.R Selactive Call Reyechion

Selective Call Repection i3 a service that allows cusiomers 1o reject the
telephone numbers they do not want 10 receive calls from. The rejecied
callers are sent 10 a recording  The feailure enables the cusiomer fo
prevent incoming calls from up 1o twelve specific telephons numbers by
allowing the customer to program the numbers inlo a screening list
When a call is received from a number on the screening lisl, and if
Selective Call Rejyection is activated, the call is forwarded 0 a recording
If Selective Call Reyection is not activated, the call completes as ususl
Numbaers may be added or deleted by the cusiomer at any time

4.1.1.8. Selective Call Forwarding

Selective Call Forwarding allows customers to select certun telephone
numbers that they would like (o forward 1o another location

4.1.1.T Voice Disking

Voice NDisling enables subscribers to dial telephone numbers by speaking
the nama of the person they wish to call. Subscribers program theiwr own
dialing list that will recognize their specific voice prints and associales
those voice prinis with a spacific ielephone number. A Personal
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identdication Number (PIN) will be established by the subscriber dunng
the initisl programming of their dialing list. PIN entry will be required
before subsequent updates or changes can be made. The Voice Dialing
list can include up 10 25 entnes and each entry may contain up to 24
digits. Cusiomers may not program 911 on ther dialing st

4.1.1.U. One Number

One Number provides the subscriber with one personal lelephone
number. Calls to this number are direcied to destmations prescribed by
the customer. The first three numbers of the call routing are conirolied by
the customer. The customer has saveral oplions when programmng
numbers. The calls may be sent to a default number, and override
number, or 10 one of two usar schedules, wiuch determmne the routing of
the call according to a day of the week and/or ime of the day schedules
These schedules are created by the subscriber. The default number 13
controlied by the Primary Camier. This number is usually 8 voice
messaging system. One directory Iisting is provided to the One Number
CUStOmar.

One number is only available if the Pnmary Carner's central offices have
. been arranged 1o provide this service.
No service order charges will apply to the iniial provision of this feature.

Customer requested changes made by the Company 1o the default
number of the calling lists will be at no charge for the first three chanpes

Any additional changes will incur an order charge
4.1.1.V. One Number with Fax

This featurs is an enhanced version of the One Number festure which will
sliow the system (0 be programmed (o lerminate to 8 fax line.

4.1.1.W. Usape Based Services
Usage Based Services will not be available to cusiomers.
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§._FEATURE AND SERWCE RATE AMOUNTS

The foliowing mark-ups indicaled in the following sections incluce cosls
mmmummmmmmmmmﬂ
price list. Thess costs include adminisiration, advertising. marketing,
personnel, Nswance, eic.

§.1. Local Sarvice

Touch Tone - §53.95
Rate includes the following charges: Base Service, FCC Access, Fealure
Blacking, Maintenance, Touch Tone Line Feature, Heanng/Speech
Surcharge
Rotary - $56.24
Rale includes the following charges: Base Service, FCC Access, Fealure
Blocking, Mainlenance, Haaring/Speach Surcharge

§.2. Features
Mark Up - 58%
All feslures described in the previous section will be offered to customers
at the listed mark up above the Primary Camers retail price.

§.3. Mon-Becurring Chargss
Mark Up - 25%
Non-recurring charges include all fees that are associaled with inilialing
and changing a cusiomer's service. Thess charges include line
activalion, service order, ielephone number, resioral service, record
change charges, eic. These charges will be caiculated using the above
listed mark up on the primary carier's reisil charges.

§.4. Repair and Promises Visil Charges
Mark Up - 10%

These charges will be assessed on a case by case basis depending on
the complexity of the service. Cusiomers will be charged API's cost in
performing the service
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£.5. While Puges and Directory Listing

Customers will have the option of having thewr numbers unlisted and
unpublished  An unlisied number does not appear in the White Pages but
does appear in the Diectory Assistance. An unpublished number does
nol appear in both Direciory Assistance and the White Pages

Unlisted 58% Mark Up
Unpublished 58% Mark Up
The above listed mark ups will be apphed to the Primary Carmer’s retail
price.
8.6. Taxes and Regulatory Assesment Foss
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