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FLORIDA PUBLIC SERVICE COMMISSION 

Talbott~~ 
Vandiver: -fiJ 

Capital Circle Office Center • ~540 Shumard Oak Bo~levard 
Tallahaaaee, Florida 3~399 - 0850 

TO: 

PROM: 

REs 

AGENDA: 

FEBRUARY lO. 1997 

DIRECTOR, DIVISION OF RECORDS AND UPO~ (BAYO ) 

DIVISION OF COXMUNICATIONS (Wn~1( ~vNG) fov 
Dl:Vl:S I ON OF LBGAL SBRVICBS (~0?~ tl\C..O 

DOCXBT NO. 7D1•1-TI1 CANCBLLA~~~ BY FLORIDA PUBLIC 
SXRVICB COHtiiSSION OF INTBRBXCBANGB TELECOMMUNICATIONS 
CXRTIFICATB 4414 ISSUED TO QAI, INC. d/b/a LONG 
D'ISTANCB BILLING FOR VIOLATION OP RULE lS-
24.480(2) (a) (b), P.A.C., RECORDS AND RBPORTS; RULBS 
INCORPORATKD. 

03/04/97 RIQVLAR AGENDA - PROPOSBD AGENCY ACTION -
INTERESTED PBRSONS MAY PARTICIPATE 

SPECIAL INSTRUCTIONS: I:PSC/CMU/WP/t701t7.RCN 

DIScuSSION OF ISSQIS 

ISSUE 1; Should the Commlsslon c a ncel QA I, INC d/bia Low; 
DISTANCE BILLING's (QAI) lnterexc ha nge Telecommun1cat1ons 
Ce r tificate No . 44 14, if lt falls to pay a $250 f1ne Wlthln 3C 
daye o f t he dat e t he ord er becomes f1 nal and prov1de staff Lhe 
correct mailing a ddr ess, l i a ison i n f ormation and other 
1nformation as r equired b y Ru l es 25-2 4 .480. 121 la l and l b • . 
Flor i d a Administra tive Code, Records a nd ReporLb, Rules 
I ncorporated? 

SECQMMBNDATION1 Yes. 

SIAPP ANALYSIS! Pu rsua n t to Chapter 364 .285, Flor1da Statut~s. 
the Commi ssion may i mpose a fine o r c ancel a cert1f1cate tf ~ 
company r efuses to comply wlth Commission rulca. Rule 2S 2 <1 '1 ' • 4 , 

Florida Admin i strative Cnde, est.abllshes the r E>qutremenLs fur 
cancellat ion o f a i n terexc ha ng e telephone company (I XC) 
cer tificate. The rule prov i des for ~ he Commiss1on to c a ncel a 
certifica t e o n its o wn mot1on for violat1on o f Commtssion Rui~H 
•llld 01dcra. 
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Pursuant to Rules 25-24.480 ())(a) and (b), Flor1dc1 
Administrat i ve Code, each company is allowed lO days af ter a 
c hange occurs to file updated information indicating any changes 
1n the certi ficate ~older's address (including street name and 
address, po.at office box, city), telephone number and any c hange· 
in the name and address of the ind1v1dual who 1s serv£ng as 
primary liaison with the Commission 

Mall sent to QAI 1n October, No vember and Oectmber wa s 
returned to our Division of Records and Report1ng Further 
1nvestigation inli :.cared that QAI' s telephone numbet listed 1n tht· 
MCD directory had been disconnected. 

Therefore: 

• The company has fa1led to comply w1 r.h Rules 25 -24.480 
( 2 ) (a) and (b), Flor1da Administrative Code. 1n chat 
it has not filed with staff the change 1n ma1l1ng 
address, liaison informat1on etc. w1 th1n 10 days after 
the change occurred. 

• Staff has attempted to contact the provtde r v1a 
telephone without success 

• 

• 

I-c has been well over lO days and staff has no t beer . 
informed of the prov1der's correct ma1l1ng address, 
phone number, or liaison information. Therefore. 
staff recommends that the company's cert1ficate be 
cancelled unless it pays a S250 fine and provtdee 
Staff With the int o rmatl 011 reqUilf'rl in oi ('("O t' dillltf' Wlth 
Rules 25-24.480 (3) (a) and (bl, FI< . .Hldd /\dmtr••n• 1111 1v•· 

Code, within 30 days of the Order becom1ng f lncd . 

Staff notes cancellat1on o r a f1ne 1s cons 1st.ent w1tr1 
previocs proceed1ngs of th1s natute. 
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ISSUE 2: Should this docket be closed? 

RECOMMBNPAIXON; If no person whose subsLantial int~rests are 
affected files a protest within 21 days o f the 1ssuance da t e of 
the Order, the Order will become fina!, and the provide~ w1ll 
have 30 days from the date the Order becomes final to pay a $250 
f1ne and provide staff with the informat1on as required by Rules 
25·24.480 (3) (a) and (b). Florida Admin1strat1ve Code. o r its 
c ert1f1cate will be cancelJed without further CommlSSlon act1on. 
Upon payment of the fine or cancellatio n of the cert1f1cate , th1o 
docket should be closed without turther Commisa1on act1on . 

STAfF ANALYSIS: If the Commission adopts staff's recommendaLi on 
in Issue 1, then the provider will have 30 days from the date the 
Order becomes final to pay a $250 fine and prov1de staff w1th the 
information as required by Rules 25-24.480 (3) (a) and (b ). 
Flo rida Administrative Code, or its certificate w1 ll be c ancelleu 
without further Commission action . If no protest is filed 1n 
th1s docket, the docket should be closed atter the conclus1on of 
the 30 day per1od . 
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