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Febouary 25, 1997

VIA FEDERAL EXPRESS

Mr. Walier D"Hacscller

Director, Division of Communications
Florida Public Service C Eitig
3540 Shumand Oak Bivd.

Tallahassee, Florida 32399-0850

'f'?ﬂ.l‘r ol ,"?_.

Re:  Application of US Xchange of Flonida, L.1.C. for Authonzation to Provide
1 \ Service Within the § Flot

Dear Mr. I'Hacsclier:

Plcasc find enclosed an original and six (6) copies of the Application of US Xchange of
Florida, 1.1..C. for Authority o Provide Interexchange Telecommunications Service Within the
State of Flonda, Also enclosed is a cheek in the anount of $250.00 1o cover the requisite
filing fee. Please date stamp the enclosed extra and retum it fo the undersigned in the enclosed

scli-addressed, postage-prepaid envelope.

Should you have any questions concerning this filing, please do not hesitate 1o contact the
undersigned. Thank you for your aitention fo this matter,

'iimu:ly

()
/_fh -um e )

Jean Cabhons
Kimberly Rosenthal

Counsel for US Xchange of Flonda, L.1.C.

: .
P 'l H L]
cc: David ). Esster (w/o encl.) m‘“ -q7
Dana Frix (w/o encl.) !
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)
US Xchauge of Flarida, L..0..C. )

)
Request for Authority to Provide ) DocketNo.
Interexchange Telecommunicalions )
Scrvice within the Staic of Florida )

)

AMPLICATION FORM

for
AUTHORITY TO PROVIDE INTEREXCHANGE TELECOMMUNICATIHONS
SERVICE WITHIN THE STATE OF FLORIDA




1. This is an application for (check one):

X) Oviginal Authority (New company ).
)  Approval of Transfer (To another contificated company).
)  Approval of Assignment of Existing Certificate (To a nmcentificated company )
) Appeoval for Transfer of Control (To another certificated company )

Select what type of business your company will be conducting (check all that apply ).

L

(X) Facilitics Based Carricr - company owns and operales or plans (o own and
operate telccommunications switches and transmission facilitics in Florida.

( ) Operator Service Provider - company provides or plans (o provide akiernative
operator services for IXCs; or toll operator services to call aggregator kocations:
or clearinghouse services o bill such calls.

(X)  Resclier - company has or plans to have onc or nxwe switches, but primarily
feascs the transmission facilitics of other carriers.  Bills is own customer hase
for services used.

( ) Switchicss Rebiller - company has no switch or transmission facilitics, i may
have a billing computer. Apgregates traffic (o obtain bulk discounts from
underlying carrier. Rebills end users at a rale above its discoumt, i gencrally
helow the rale end wsers would pay for unagpregated irallic.

( ) Multi-Location Discount Apgregator - company comtracts with unatfiliated
enlitics to oblain bulk/volume discounts under multi-location discount plam

from certain underlying carriers, then offers the resold service by eneolling
unaffiliated customer s.

3. Name of corporation, pannership, cooperative, joint venture, or sole proprictorship:
US Xchange of Florida, 1..1..C.

4 Name under which the applicant will do business (fictitious mame, eic.):
US Xchange of Flarids, 1..0..C.

FORM PSC/CMU 31 (3/96)
Reguired by Commission Rule Nos, 25-24 471 and 25-24 473,
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5. National address (inchuding strect name and number, post office box, city, state, and
zip code):

US Xchange of Flarida, 1.1..C.
20 Mourer N.W.; Sultc 450
Grand Rapids, MI #5803
Fhene: (616 $93-7019

Fax: (618) 93-7907

6. Florida address (including street name and number, post office box, city, state, and zip
code):

Applicant durs nol have 20 office in the State of Florids ot this time.

7. Structure of organization:

() Individual () Corporation
(X) Forcign Corporation ( » Forcign Parinership
{( ) Gemeral Partnership { ) Limited Parinership
() (hher,

8. If applicant is an individual or partnership, please give name, title, and address of soke
propricior of partners

Sl agphicabile.

(a)  Provide proof of compliance with the foreign limited paninership statute
{Chapicr 620,169 FS), if applicable.

(h)  Indicate if the individual or any of the partners have previously been

(1) adjudged bankrupt, mentally incompetent, or found guilty of any felony or
of any crime, or whether such actions may result from pending

proceedings

(2) officer, director, partner, of stockholder in any other Florida centificated
telephone company. If yes, give name of company and relationship. If no
longer associated with company, give reason why not.

FORM PSC/CMU 31 (3/96)

Reguired by Commission Rule Nos. 25-24.471 and 25-24.473.
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9. If incorporated. plcase give:

(@) Proof from the Florida Secretary of State that the applicant has authority 1o
operaie in Florida.

A capy of Apglicant’s Certificate of Authority to tramuact business in
the State of Florida as » foreigs corparation is sttacked heredo s
Exhibit 1.

Corporation charier number: MY700000007
(b)  Name and address of the company’s Florida registered agent.

US Xchange's registered agent i Florida iv: CT Corporation Nysiem,
c/a CT Corperation, 1200 South Pine hisnd Read, Plantation,
Florida 33324

()  Provide proof of compliance with the fictitious name statute (Chapicr 865.(9
IS). if applicable.

Nat applicable.
Fictitious name registration number:

(d) Indicate if any of the officers, directors, or any of the fen largest stockholders
have previously heen:

(1)  adjudged bankrupt, mentally incompetent. or found guilty of any felony or
of any crime, or whether such actions may result from pending
proceedings.

Noac of US Xchaage's officers, dirccion, ser any of the ten largest
siochbelden, have prriseh been sdjudged bankrupt, meaiakh
incompeicnt, or found guilly of any felony or of sy crime; nor are
uy sach proceedings predisg.

FFORM PSC/CMU 3] (3/96)
Reguired by Commission Rule Nos. 25-24 471 and 25-24 473,
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(2) officer, director, pariner. of stockholder in any other Florda certificated
telkephone company. I yes, give same of company and relatiomshap. 10 e
longer associated with company, give reason why not.

Na.

10.  Who will serve as liaison with the Commission in regard 10 (please give name, title,
address, and selephone number):

(@  Application:

Jean Gibbons, Fay.
Kimsberly Rosrnthal, Esg.
Swidicr & Nerlin, Chariered
3000 K Sireet, NW, Salte 300
Washingion, D.C. 20007
Telrphonr: (202) 424-7508
Fucsiomile: (202) 424-T6d5

With a copy

David J. Easter

Executive Vicr President - Buslness Dicvelopaent
US Xchange of Florida, 1..1..C.

20 Masrue N.W,, Sulic 450

Grond Ragids, MI #958)

Telephone: (616) 493-7019

Facshulle: (516) #93-7907

thy  Official Poim of Contact for the ongoing operations of the company

David ). Easter

Esecutive Vice President - Business Developanent
US Xchange of Flerida, 1..1..C.

28 Mearer N.W., Salic 459

Grand Rapids, Mi 49503

Telephone: (616) 423-7019

Facshulle: (516) 493-7087

FORM PSC/CMU 31 (3/96)

Reguired by Commission Rule Nos, 25-24.471 and 2524 473
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(<)

)

Taniff:
See respasioe to 10(b).

Complaints/Inquirics from customers:
See response te 10(b).

11.  List the states in which the applicam:

(h)

<)

)

i)

(n

Has opcrated as an interexchange carricr.
US Xchange dors not presently aperate as an interexchange carvier,
Has applications pending 10 be certificated as an interexchange carrier.
US Nchenge affillaies mre fn e proces of obdelaiag irasdetc
isterexrimuge sullosrity, wiere reqguined, in nusserous Wales
throughest the Uniled Stales, lncluling California, Sllinsls, Indisng,
Minnesstis, Missowri, North Careling, Grergia, Kentucky, Oregen,
Seuth Caralis, Washizgion, pisd Wiscssia.
Is centificated to operale as an interexchange carricr.
“’

flas heen denied authority 10 operate as an interexchange carrier and the
circumstances involved.

Near.

Has had regulatory penaltics imposed for violations of telecommunications
statutes and the circumstances involved.

Near.
Has been involved in civil count procecdings with an inlerexchange carnier,
local exchange company, or other teleccommunications entity and the
circumstances involved.

Nese,

FORM PSC/CMU 31 (3/96)
Reguired by Commission Rule Nos. 25-24. 471 and 25-24.473.
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12.

13

14.

15.

16.

What services will the applican offer to other certificated tckephone companics:

Facilitics { ) Operators
Billing and Collection () Sales
Maintcnance

X) Ocher Nage

Al least initially Applicsnt decs net have market plams to provide services lo other
Caiviers, hevwever, § reserves thie righl to resell facilidles or stvvices ia other
coriificaied expviens, Sopeading wpss buduess, brgsl o regelatory fociors.

Do you have a marketing program?

US Xchange's marketing program ks nol finalised; however, US Xchasge expects
that its marketing campaign inliially will lachude direct wsles nnd marketing spents.

il e,
L

Will your marketing program: Ne

Pay comemissions?

Offer sales franchises?

Offer multi-level sales incentives?
Offer other sales incentives?

- A
T e g

Explain any of the offers checked in guestion 14 (0 whom, what amount, type of
franchise, eic. ).

Noot Apgiicable.

Who will receive the bills for your services (check all that apply)?

iX) Residential Customers (X) Business Customers

(i) PATS Providers () PATS Station End-Users

( ) Hotels and Mowls ( ) Hotel and Motel Guests

( )  Universitics ( ) Univ. Dormitory Residemts

() Oxher, E vt

At last lnlilally Aggiicasd bas oo plans to provide service 10 oflerr Lisaa resideniind
and basisess serrs, Wasrd npen eprrsibeg cupemses wivd market condiiine,
kowever. the Contpassy maoy expasd bs services (o olher mtarkeis.

FORM PSC/CMU 31 (3/96)
Reguired by Comminsion Rule Nos. 25-24.471 and 25-24.473.
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7.

Please provide the following (il applicable):

@)

{b)

Will the name of your company appear on the bill for your services and, if s,
who will the billed party contact 10 ask guestions aboul the bill (provide name
and phone number) and how is this information provided”

US Xchange's namne willl agpear on bills sead (o custossrrs,

Name and address of the firm who will hill for your services.

US Xchange will periarm its own billing epcrations.

Plcase provide all available documentation demonstrating that the applicant has the
following capabilities 10 provide imerexchange ickecommunications service in Florida,

A.

Financial capability.

Regarding the showing of financial capability, the following applics:

The application should contain the applicant’s financial statcments, including :
1. the balance sheet

2.  income statement

3.  saiement of retained carnings for the most recemt 3 years.,

If available, the financial staicments should be audited financial staements.

If the applicam docs ol have audited financial statements, it shall he so stated.
The unaudited financial statements should then be signed by the applicant’s
et el e

US Xchange's verified, unsudited financial statesments are attached bereto
as Exhibit 2.

FORM PSC/CMU 31 (3/96)
Reguired by Commission Rule Nos. 25-24.47) and 25-24.473,




® w
B.  Managerial capability.
Siee Eixhibie 3.
C.  Technical capability.
See Exhiblt 3.

19.  Please submit the proposed tarifl under which the company plans o begin operation.
Use the format reguired by Commission Rule 25-24.485 (examplc enclosed).

US Xchange's prepesed tarill ix appraded berrio o Exhibit 4.

20.  The applicant will provide the following interexchange carrier services (check all that
apply):

Applicant is secking anthority to provide all forms of direct dialed
lslerexrhonge services on 8 ressle basks or through s own Tacilities (when

Uenee gre deployed),
() MTS with distance seasitive per minule rales

( 1 Method of access is FGA
( )} Method of access is FGB
(X) Method of access is FGD
{ ) Mcthod of access is BO0

( )  MTS with route specific rales per minute

} Method of access is FGA
) Method of access is FGB
}  Method of access is FGID
)  Method of access is S0

()  MTS with statewide flat raics per minuic (7.¢., nol distance sensilive)

() Method of access is FGA
( ) Method of access is FGB
(X) Method of access is FGD
{ ) Method of access is B0

( ) MTS for pay elephone service providers
FORM PSC/CMU 31 (396)

Reguired by Commission Rule Nos. 25-24.471 and 25-24 473,
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() Block-of-time calling plan (Reach Owl Florida, Ring America, cic.)
{(X) 800 Service (ol free)
{ ) WATS-type Service (bulk or volume discount)
{ ) Method of access is via dedicated facilities
( ) Method of access is via switched facilities
( 3 Private Line Services (channel services) (f.e.. 1.544 mbs.. DS-3, ¢ic))
(X} Travel Service
(X} Mecthod of access is 950
(X) Method of access is 800
( ) 900 Service
(X)  Operator Services
(X) Availablc to presubscribed custiomers
( ) Available 10 non-presubscribed customers (i.¢.. 1o patrons of hotels,
students in universitics, paticnts in hospitals)
( ) Available 1o inmales
Services included are:
(X)  Siation assistance
iX) Person-lo-Person assistance
(%)  Dirccwry assistance
(X}  Operator verify and interrupt
(X} Conference calling

1. What does the end-user dial for cach of the interexchange carmicr services that were
checked in services included (above)?

22 Onher:

The end-user will disl cither 1" or a0 500 manber 10 access these services,

Applicant heseby roquests 2 walver (o maintain its records sutside the State of
Flarida.

FORM PSC/ICMU 31 (3/96)
Reguired by Commission Rule Nos. 25-24 471 and 25-24 473,
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L4

3.

5.

(1] . Rl i TAAE o5

REGULATORY ASSESSMENT FEE: 1 understand that all iebephone companics
must pay a repulatory assessimemt fee in the amount of A5 ol one poreent of s pross
operating sevenue derived from intrastate business. Regardiess of the gross operating
revenue of a company, a minimum annual assessment fee of $50 1s reguinad

GROSS RECEIPTS TAX: | understand that all ickephone companics must pay a
gross receipts tax of twp and onc-half percent on all intra and inerstate business.

SALES TAX: 1 understand that a seven percent sales tax must be paid on itra amnd
inlersiale revenues.

APPLICATION FEE: A i refundable apphication fee of $250.00 must he
suhmiticd with the application.

RECEIPT AND UNDERSTANDING OF RULES: 1 acknowledge receipt amd
understanding of the Florida Poblic Service Commission’s Rules and Orders relating o
my provision of imerexchange telephone service in Florida. 1 also understand that it is
my responsihility 1o comply with all current and fulure Comamission requirements
regarding inlerexchange ickephone service.

ACCURACY OF APPLICATION: By my signature below, 1, the undersigned ownes
or officer of the named utility in the application, atiest (o the accuracy of the
information contained in this application and associated attachments, | have read the
foregoing and declare that, (o the best of my knowledge and belief, the iformation is a
true and correct statement.

Fuither, | am sware that, purssant to Chupter 837.06, Florida Statutes,
“Wherver knowlagly mukes 2 false statcssent s writing with the intend (o miskead
@ public servant s the performance of his official duty shall be guilty of 4
misdemennor of the sccond degree, punbhable s provided in 5. 775.082 and
&, T75-843."

\TILITY OFFICIAL; .ié/ﬁ(#{’/— L ot

Excewtive Vice Prosidest -

Randmrns Deyelogmment

US Xchange of Florida, 1..1..C.
(0 [ LK (1] | —
Telephone Numbey

FORM PSC/CMU 31 (3/96)
Reyuired by Commission Rule Nos. 25-24 471 and 25-24 473




APPENDICES

APPENDIX A CERTIFICATE TRANSFER STATEMENT

APPENDIX B CUSTOMER DEPOSITS AND ADVANCE PAYMENTS
APPENDIX © INTRASTATE NETWORK

APPENDIX D FLORIDA TELEPHONE EXCHANGES AND EAS ROUTES

EXHIBTS
EXIIBIT ) CERTIFICATE OF AUTHORITY TO TRANSACT BUSINESS
EXHIBIT 2 FINANCIAL STATEMENTS
EXHIBIT 3 MANAGERIAL AND TECHNICAL QUALIFICATHONS
EXHIBIT 4 PROPOSED TARIFF

HORM PSCACMU 31 (3/96)
Reyuired by Commission Rule Nos, 25-24.471 and 25-24 473
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CERTIFICATE TRANSFER STATEMENT

Not apglicable. 'S Xchange of Florida, 1..1..C. is applyiag for eriginal amhority.

1, (TYPE NAME)
(TITLE) of (NAME OF COMPANY)
and current holder of certificate
numher . have reviewed this application and join in the petitioner’s

reguest for a transfer of the ahove-mentioned certificale.

Signature Date

Tithe Telephone Number

FORM PSC/CMU 31 (3/96)
Reguired by Commission Rule Nos. 25-24.471 and 25-24 473
13




L L] L L]

CUSTOMER DEPOSITS AND ADVANCE PAYMENTS

A statemnent of how the Commission can be assurcd of the security of the customer’s
deposits and advance payments may be responded 1o in one of the following ways (applicam,
plcase cheok one):

(X) The applicant will nat collect depasits nor will il collect peyments for service
T Haaw e sl e advaecr.

() The applicant will flle with ihe Commission acd ninininia a surcly bond in
2 mweced egual 60 Uie current badzpce of deposits ped advaioe payments
in vxcems of one maiiih. (KBowd st sccomipasy application.)

UTIITY OFFICIAL; //H'/ S Z2/-92
Davig s, Egdter e
Exvewtive Viee President -
Bessbioras
1S Xchange of Florida, 1..1..C.

(616) 493-7019
Telephone Number

FORM PSC/CMU 31 (3/96)
Reguired by Commission Rule Nos. 25-24.47) and 25-24.473.
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INTRASTATE NETWORK

Indtinlly, 1'S Xchonge plass 1o offer services to iy subncribers throagh the resale of
eother certificaied imterenchonge carriers' facilities and neiwork clessents in
conjenciion with iix intaliotion sud wiilization of 2 Claws § switch which will provide
bath tandew and cod office fuactioas. Eventually, Applicant may abo comstruct ds
own facilities, where warranivd, the sciection of which will be based wpon US
Xehonge's analysis of faciiity cast, swblability, and quality of service. 1S Xchange.
however, bas ue prrmsancnt plan for constructing fucilithes o Florida st this time. At
stich thae as US Xchasge crestes » plan for comstructiog s own faclities, it will
inform the Conunission, ucd comply with the Comminion’s requirements and all
aibet relevasd regwintions,

). POP: Addresses where locaicd, and indicate if owned or keasad.

Neol applicable. See above.
J 2)

3) 4}

(]

SWITCHES: Addresses where located, by type of switch, and indicate ol owned o

beasaed,

1) Lacent 5 ESS (Owaed, 2)
Ne address availnbie yet.)

L7 4)

L3 TRANSMISSMIN FACILITIES: POP-10-POP facilities by type ol Eacilitics
(microwave, fiber, copper, satellite, cte. ) asd idicate it owned o leased.

Not applicable. See abave,

1)
2)

FORM PSC/CMU 31 (3/9)
Reguired by Commission Rule Nos. 25-24.471 and 25-24.473.
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UELAY OFFICIAL;

" ' 4o
INTRASTATE NETWORK (comtinued)

ORMGINATING SERVICE: Please provide the list of exchanges where you are
proposing 10 provide originating service within thiny (30) days atier the effective dale
of the certificate (Appendix D).

US Xehunge secks suthority to originete interexchange telecomessininfoss
service throughowt the Sate of Florida.

TRAFFIC RESTRICTIONS: Please explain how the applicamt will comply with the
EAEA reguirements contained in Conunission Rule 25-24 47 HANa) wopy ciclosal)

As described mure fully in the body of this Application, /S Xchange
insitially preposes o provide istereschange service on » resalle basis. The
cortificated carviers from which 'S Xchange purchases services for resale
will be respousible for complving with Commision Rule 28-24.4714Ha),
Whea US Xchange deploys its own fucilities-hased interexchange serviee, it
will do w» in 8 masner that recognizes thal “the local exchange compun)
shall be the sele carrier for O+ local, (- lecal and (- imtral.ATA toll calls
disled by end ssers.” U'S Xchange will “not chuage or sugment the dinding
puticrn of end users for sich cabis.” US Nehange will ssly provide
intral. ATA soll services to end users who disl US Xchange's access code
(cither 930, 800, or HIXXX).

CURRENT FLORIDA INTRASTATE SERVICES: Applicat has () or has ol (X)
previously provided intrastate telecommunications in Florida. 1 the answer is i,
fully describe the following:

a) What services have been provided and when did these services hegin?

b) If the services are ol cusrently offercd. when were they discontinued”

SRR o, fot fr et

Duate

Bhey chopaent
U8 Xchange of Florida, 1..1..C.
(O16) 4937019
Felephone Number

FORM PSC/CMU 31 (3/96)
Reguired by Commission Rule Nos. 25-24.471 and 25-24.473.
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FLORIDA TELEPHONE EXCHANGES AND EAS ROUTES

Describe the service arca in which you hold yoursell out to provide service hy
telephone company exchange. I all services listed m your tantf are o offered a all

locations, so indicate,

In an ction 1o assist you, attached is a list of majpor exchanges in Florda showaing the
small exchanges with which each has extended area service (EAS).

Extended Service
—Ari wilh Mhese Exchanges
PENSACOLA: Cantonment, Gulf Breeze
Pace, Milton ilollcy-Navame.
PANAMA CITY: Lynn Haven, Panamia City Beach,
Youngstown-Fountain and Tyvmiall
AFB
TALLANASSEL: Crawtordville, Havana, Momsticello,

JACKSONVILLE:

GAINESVILLE:

OCALA:

DAYTONA BEACH:

FORM PSC/ACMU 3] (3/90)

Panacea, Sopchoppy and St Marks.

Baldwin, Fi. George, Jacksonville
Beach, Callahan, Maxville,
Midkdichurg, Ovange Park, Poate Vadra
and Julington.

Alchua, Archer, Brooker, Hawthome.
High Springs. Melrose, Micanopy.
Newberry and Waldo.

Hedleview, Cara, Dunncllon, Forest
Paxdy Lake (H21), Mclmtosh, OkLimali,
Ovange Springs. Sal Springs and Silver
Springs Shores,

New Smyma Heach.

Royuired by Conwmission Rule Nos, 25-24 471 and 25-24.473

17
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FLORIDA TELEPHONE EXCHANGES AND EAS ROUTES (continucd)

TAMPA: Cemtral None
Faw PMam Ciy
North Jephyrhills
South Palmetto
West Clearwater

CLEARWATER: St Petershurg, Tampa West and
Tarpon Springs.

ST. PETERSBURG: Clearwater.

LAKELAND: Hartow, Mulberry, Plamt City . Polk

City and Winter Haven.

ORLANIX): Apopha, East Onange. Lake Bucna
Vista, Oviedo, Wandermere, Winter
Garden, Winter Park, Montverde,
Reedy Creck and Oviedo-Winter
Springs.

WINTER PARK: Aopoka, East Orange, Lake Buena
Vista, Orlando, Oviedo, Sanford,
Windermere, Winter Garden,
Ovicdo Winter Springs Ready Creck,
Geneva and Momverde.

TIMUsvilLLE: Covos and Covoa Beach

COCOA: Coova Beach, Eau Gallie, Mclbourne
and Titusville.

MELBMMIRNE: Cocoa, Covon Beach. Eau Gallic aml
Schastian.

SARASOTA: Bradenton, Myakka and Vemice.

FORM PSC/ACMU 31 (3/96)
Reyuired by Commission Rule Nos. 25-24 471 and 25-24 473
I8
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FLORIDA TELEPHONE EXCHANGES AND EAS ROLUTES (continued)

FT. MYERS:

NAPLES:
WEST PALM BEACH:

POMPANO BEACH:

FT. LAUDERDALL:

HOLLYWOOD:
NORTH DADE:

MIAMI:

Cape Coral, 1. Myers Bicach, Norh
Cape Cosal, North 11, Myers, Pine
Island, Lehigh Acres and
Sanibel-Captiva Islands

Magco Island and North Naples.
Hoyston Heach and Jupiter.

Hoca Raton, Coral Springs. Decrficld
Beach and Fi. Lauderdale

Coral Springs, Deerfickd Beach,
Hollywood and Pompano Heach,

Fi. Lauderdale and Nosth Dade.
Hollywoad, Miami and Perrine.

Homestead, North Dade and Pernine.

U8 Xchasge secks suthority (0 originte islerexchanpe telecammnications services
throughent the Stute of Floride u the rates identified b ds progused darill altached

erete as FExhibit 4.
UTILATY OFFMCIAL: / AL I A
. E e
Exccutive Vice President -
Buadoenn Loy edoyusece
US Xchange of Flarida, 1..1..C.
(G1G) 493-7019

Telephone Number




EXHIBT 1

Certificate of Auikority to Trasact Badorss




January 13, 1807
C TCORPORATION SYSTEM

A

Letier Number: 667A00001292

Division of Corporations - P.O. BOX 6327 -Tallahassee, Florida 32314




gmmmg FOREIGN LIMITED COMPANY FOR
N TO TRANSACT IN FLORIDA

1 W&Lﬁ.c ;
{(Name of foreign L kishility company must end with the words “linuted company™ of thesr < 1

=L, C." if not 5o contained in the name st present. ) <
3 37-33954/f

r & [ ]
%*ﬁMﬂMWMHHH (FEl number, il applicable)
compass is of paszad)

4. 5. 1 =i i
% mm“hﬂhwwm]mmm
or "perpetual”)

6. _upon qualification
(Date first eassacied busness » Flonda )

7 2855 Oak Industrial Drive, WNE

Grand da, MI 49506
Srand Mapl, N i of prncipal oice)

g C T CORPORATION STSTEM

. (Nama of the repissered aget of foreign Limsted Labiity company')

9 _g/e C T CORPOBATICN SYSTEM, 1200 Sowth Pime Island Besd,
_Rlaasatien, Flstida 3132¢

(Flonda registered office address)
10. Name(s), tithe, and business address(es) of managing member(s) [MGRM) or manager(s) [MGR] who
will manage the foreign Limated hisbulity company n Flonda. (anach additonal page if necessary)

See 1 in Addendum

(FLA - LLC 3289 - 8/2/94)




227

REGISTERED AGENT ACCEFTANCE

Having besn named as registered agent and to accept service of process for the above staied foreign
limited lisbility company at the place designated i this ceruficate pursuiant to the provisions of section
600,507, Florida Statutes. | hersby accepl the appointment as reprsiered agent and agree (o act n dhus
capacity. 1 funiser agree to comply with the provisions of all statutes relang 1o the proper and complete
md‘qmﬂlnm%mmmmmsﬁmﬁmwurwﬂeﬂ
apeni.

un

+fli :I-Ll.'f‘.""-—-l.. | f” t*."‘l"
(Sigama'e) (Due)
Sancr) o GeAnea )
{Type Name of Offices)

NEST. NiCe IR DenNT
(Title of Officer)

(FLA. - LLC 3289)




Addendum

Name and title:
Ron Vanderpol /Managing Mamber
Address: 2855 Oak Industrial Drive, NE, Grand Rapids, Ml 49506
Nawe and title:
Rich Postma /Managing Member
Addresn; 2855 Oak Industrial Drive, NE, Grand Rapyds, Ml 49506
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AFFIDA

OF MEMBERSHIP A
OF

'

T
IGN LIMITED LIABI PANY

FioNIDA, L.L.C

The endersigned member or suthorized representative of 8 member of us_xcuamnce oF

depases sodd says:
1) the shove named Lmited Liabllity company has at least twe members

2) the total amount of cash contributed by the member(s) is $
:I}Iny‘”,wl

1,000,000

value of property sther than cash contributed by member(s) is
. ‘This cash tetal includes amounts from 2 and J above.

4]huhlmﬂuﬁwmm“hnnrmwmnh
$ _5.500.000 . This total includes amounts frem 2 and 3 above.

- L
AT
-

et

f&? & /.P.
Shguidarn a g of 2 member.

reprosestative
B dnmpaidiiacy wish sertum S0 4ENF), Flands Saotem, the ensonion of this oifid st

mmiesng 55 olfiveaden weiy the pusaltios of pot jury thot the ficts shidid heeoln oo tres.}

(ELA. - LIC 1348 - 8/2/5%4)



TIFICATE OF DESIG OF
RED AGENT/REG OFFICE

PURSUANT TO THE PROVISIONS OF SECTION 608.415 OR 608.507, FLORIDA
STATUTES, THE UNDERSIGNED LIMITED LIABILITY COMPANY SUBMITS THE
FOLLOWING STATEMENT IN DESIGNATING THE REGISTERED
OFFICE/REGISTERED AGENT, IN THE STATE OF FLORIDA.

1. The name of the limited isbility company is: US_KCHANGE OF FLORIDA, L.L.C.

=
2. The name and address of the registered agent and office is: i i
=
clo

A
CT CORPORATION, 1200 South Pine Island Road, P iaSa
Eﬁ.:ﬂmi
Ptantation, Florida 33324
LI,

S

Hmmm“rﬁ:uﬂwﬂm-mmﬂpmfummm
limited liability company st the place designated in this certificate, | hereby accept the
appointment as registered agent and agree fo act in this capacity. I further agree to comply with

hmdﬂmﬁulanwwcw{Mﬁmmwl
am familiar with and accept the obligations of my position as registered agent.

CTCORPORATION SYSTEM

o pah Felriccac

{ Bignatere

V2| S

{Duss}

Asst. Viecs Prlljw

(Tinle)

FILING FEE: $35 for Designation of Registered Agent

(FLA. - LLC 1364 - 3-6-93)
-
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g

I, Ronald Vanderpol, declare under penally of perjury that 1 am Chief Exccutive
Officer of US Xchange of Florida, 1..1..C., the applicant in the subject proceeding: that the
forcgoing financial statements were prepared under my direction and that 1 have read the

forcgoing statcments; and that the same are truc and correct (o the hest of my knowledpe,

.

majd Vanderpol
et Exccutive (flicer

Datcd; _L'Zo___. 1997




1. Donald Offringa, declare under penally of perjury that 1 am Chicl Financial
Officer of US Xchange of Florida, 1L.1..C.. the applicamt in the subject proceeding; that the
forepoing financial statcments were prepared under my divection and that | have read the
foregoing statements; and that the same are true and correct (0 the best of my knowledpe,

information, or beliel.

_‘/‘/j‘fmfrf (F// e

Donald (Mfringa
Chict Financial Officer

Dated: /8- 1F 1997

(Ra i |
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EXHIBITC
MANAGERIAL AND TECHNICAL QUALIFICATIONS

Rousld Vanderpol, Clbel Furcutive (bifiver

Ronald Vanderpol formed US Xchange L.1.C., the parent company of US Xchange's operating
alliliates, in 1996 (o provide through itsclf and its affiliates competitive local exchange and
interexchange telecommunications throughout the United States. Mr. Vanderpol has extensive
expericnce forming and operating successful icleccommunications companics. In 1983, Mr.
Vanderpol established Telodial America (“Teledial™), which later became US Signal. an
imerexchange cammier headquaricred in Grand Rapids, Michigan. Mr. Vanderpol acted as Chicf
Executive Officer for Teledial. In 1986, he formed Digital Signal, a Southficld, Michigan
company resclling private Jine services. Mr. Vanderpol held the position of Chief Executive
Officer of the company. In 1988, Mr. Vanderpool formed City Signal, a provider of competitive
access and local exchange services in a number of major metropolitan arcas, including Grand
Rapids, Michigan, L.ansing, Michigan, Detroit. Michigan, Holland, Michigan, Las Vegas,
Nevada. Memphis. Teanessee, and Nashville, Tenncessee, Mr. Vanderpol went on 1o found
Teledial America of North Carolina, a provider of long distance services. in 1990, One year
later, he formed ATS Long Distance, also an interexchange carmicr.

Hickard Pestme, Chief Operaling (iicey

Richard Postma was graduated from Calvin College in 1973 and received a law degree, cum
laude, from the University of Michigan in 1975. Mr. Postmia has acted as General Counsel o
Teledial America/UIS Signal and City Signal since in 1985, Mr. Postma has also engaged in
corporate law practice for numerous publicly taded and privately held companics throughout the
Midwoest.

David E. Esster, Fecutive Viee President, Business Devclopment

David J. Easter has considerable technical and managerial experience in all facets of the
clecommunications industry.  Specifically, he has more than ten years of experience oversecing
network operations for several successlul stan up telecommunications companics providing a
varicty of services including interexchange, competitive access and local exchange services.
From 1987 to January 1997, Mr. Easter was Vice President of Network Services for Teledial
America where he was instrumental in the company's implementation of interexchange
operations in the Ameritech, Bell Atlantic, Bell South, South Western Bell and Pacific Bell
rogions. Dle was was sespomsible for the day-to-day operations of the company's network
operations centers, oversecing network planning and all aspects of service provisioning. Mr.
Easter also played a significant past in the establishment of network operations for City Signal,

1 P




an atfiliate of US Signal which provides local exchange service,

As Executive Vice President, Business Development, of US Xchange, Mr. Easter is responsible
for supervising all aspects of US Xchange's technical operations, including supervising the
company's network operations centers, negotiating intcrconnection agreements with local
exchange providers and resale contracts with underlying carricrs, and ensuring compliance with
all state and federal regulations applicable to the company's operations. 1S Xchange has entered
into i long-term contract with Lucent Technologies for the maintenance and operation of US
Nchange's switching facilitics. Mr. Easter will oversee all operations provided under this
contracl.
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USXCHANGE OF I-‘I.Ill.. LLC. Florida PSC Tarif¥ No. |
Original Sheet No. |

TITLE SHEET

This tarifl applics 1o the Long Distance Interexchange Telecommunications Services
furnished by 1S Xchange of Florida, 1.1.C. ("Carricr™) between one o more points in the State of
Florida. This tarifl is on file with the Florida Public Service Commission, and copies may be
inspected, during normal business hours, at Camvier's principal place of business. 20 Monroe N.W,
Suite 450 Grand Rapids, Michigan 49503.

s Ellective:

By: David J. Easter
Exccutive Vice President, Business Development
20 Monroe N.W., Suite 450
Grand Rapids, Michigan 49503
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USXCHANGE OF _.._hi. LLC. Florida PSC TarifT No. |
. Original Sheet No. 2

The sheets of this 1anifl arc effective as of the date shown al the bottom of the respective
sheets. Original and revised sheets as named below comprise all changes from the ociginal tarifl that
are currently in cffect as of the deic at the hotiom of this sheet.

26 Original
27 Original
28 Original
29 Original
L] Oniginal
3l Original
Original
33 Original

St

§
E
B
g
E

it
i

tiili
£

* Indicates new or revised sheet submitted with this filing.

Issucd: Effective:

By:  David ), Eascr
Executive Vice President, Business Development
20 Monroc N.W., Suite 450
Cirand Rupids. Michigan 49503
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USXCHANGE OF I-‘I.OII’ LIC. Florida PSC Tarll No. |
Original Sheet No. 10

TARIFF FORMAT

Sheet Numbering. ‘Sheet numbers appear in the upper right hand comer of the sheets. Sheets are
numbered sequentially. From time o time new sheets may be added 1o the tanff. When a new sheet
is added between existing sheets, a decimal is added 1o the preceding sheet number. For example,
a new sheet added between sheets 5 and 6 would be numbered 5.1.

Sheet Revision Numbers. Revision numbers also appear in the upper ight comer of sheets. Theswe
numbers are used ko determine the most current sheet version on file with the Commission.
exampic, the 4th Revised Sheet No. 14 cancels the 3nd Revised Sheet No. 14,

Paragraph Numbering Sequence. There arc nine levels of paragraph coding. Each level of coding
is subservient 1o its next higher level, as shown by the following example:

2

2.1

8 H |

21L.LA

2LLA
2.1.1L.A.1(a)
21LLA L {a)}
2.1.1LA.L(a).L.(0)
2LEA.L@)LG)M))

Choeek Sheets. When a tanf) filing is made with the Commission, an updated check shect
accompanics the tarifY filing. The check sheet lists the sheets comtained in the wrifl, with a cross-
reference 1o the current revision number. When new sheets are added, the check sheet is changed
to reflect the revision. Al revisions made in a given filing are designated by an asterisk (*). The
tarifF user should refer to the katest check sheet 1o find out il a panticular shevt is the most current one
on file with the Commission.

Issued: Efective:

By: David ). Easter
Exccutive Vice Prosident, Business Development
20 Mosroe N.W., Suile 450
Cirand Rapids, Michigan 49503
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TARIFF FORMAT (Cont’d)

. ) When changes are made in any tanif¥ sheet, a revised sheet will be issued
replacing the tariff sheet affected. Changes will be identified on the revised sheet through the use
of the following symbols:

Identifies a discontinued rate, condition, or regulation.

(m
() - Identifics an increase in rale.

(M) Identifics material that has been transferred from another sheet of place in the tarifl.

(N) Identifies a new rate, regulation or sheet.
(R) - Identifies a reduction in rale.

(T - Identifies a change in lext for clanification.

Issuced; Filective:

By: David J. Easter
Executive Vice President, Business Development
20 Monroe N.W., Suite 450
Cirand Rapids, Michigan 49503
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USXCHANGE OF rma.. LILC. Florida PSC Tariff No. |
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0.0

Jication and Scone of Tagifl

0.1

0.3

Aolicati

This tarifT contains the ralcs and regulations applicable 10 regulated intrastate
interexchange services provided by Carmier between and among points within the
State of Florida.

sm-

Carrier's services arc provided subject 1o the availability of facilitics and subject to
the terms and conditions of this tarifl. All services within the jurisdiction of the
Commission provided by Carrier beiween and among points in Florida are governed
by this tariff.

I ion with Other Cai

Service provided by Carrier may be connected with services or facilities of other
caricrs or may be provided over facilitics provided by carricrs other than Carrier.

However, service provided by Carrier is not a pant of a joint undertaking with any
other carrier providing telccommunications channels, fiacilitics, o services,

Issued:

Effective:

By: David ). Easter
Executive Vice President, Business Development
20 Monroe N.W.. Suite 450
Grand Rapids, Michigan 49503
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1.0

Jechnical T § Abbreviati

Dfiniti (1
Calls
Telephone messages completed by Customer s,

=
USXchange of Florida, L.1..C,

Chages
Monthly recurring and nonrccurting amounts billed to Customers for services.

C i
The Florida Public Service Commission.

Cusiomer

Any person, firm, association, corporation, agency of the foderal, state, of kcal
government, or legal entity responsible by taw for payment of rates and charges and
for compliance with the regulations of Carrier.

Customer Contraci
A writien agreemeont between the Customer and Carricr containing of refemming to the
rates and regulations applicable 1o the service being provided.

All terminal equipment normally used on the Customer’s premises. This equipment
may he Customer-pwned, or may he owned by Carrier or another supplier and leased
10 the Customer.

Issued:

Effective:

By: David ), Easter
Executive Vice President, Business Development
20 Monwoe N.W., Suile 450

Grand Rapids, Michigan 49503




Florida PSC Tanifl No. 1

USXCHANGE OF nm. LLC. :
Original Sheet No. 14

1.0 Technical Terms snd Abbreviations (cont’d)
1.1 Definitions of Terms (cont'd)

D Deli
An account for which an uncontested hill or payment apreement for regulated
scrvices has not been paid in full on or before the last day for timely payment. This
term may also apply to a contested bill for which the Commission finds the
Customer’s complaini 10 be withowt mwenit.
Lxpositor
The Customer from whom a deposit is received.
Di Di :
The disabling of circuitry to prevent outgoing and/or incoming calls.
Di ; Di :
Suspension and/or disconnection.
Duc Date
The last day for payment of a bill withowl unpaid amounts being considered
delinguent or subject to additional collection efforts. The due date may be designated
by “duc by,” “pay by,” “if paid by,” or other such language on the Customer’s bill.
Exchangz
A unit cstablished for the administration of local communication services.
Exct Servi
A local communications service fummished by means of local exchange plant and
facilitics.
Extended Arca Servi EAS
Telephone scrvice, offered at a Mt local rate, between Customers located within an
exchange arca and all Customers in an additional exchange arca or arcas.

Issucd: Effective:

By: David J. Easter
Executive Vice President, Business [Development
20 Monroe N.W., Suitc 450
Grand Rapids, Michigan 49503
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1.0

Technical Terms and Abbeeviations (cont'd)

Defaiti O (cont’d)

Individual Case Basi
The application of a rate, charge, or condition of the tanfl as determined by

Wiring on the premises beyond the demarcation point.

The provision of intrastate iclecommunications services and facilitics between local
exchanges, excluding EAS.

et ATA Servi
The completion of calls between Local Access Transportation Arcas.

Inical ATA Scrvice
The complction of calls between points within the boundarics of a Local Access
Transportation Arca.

Local Access T ion A LAT
A geographic arca within which Bell Operating Companics are permitied 1o offer
interexchange service. These ancas were established as a result of the break-up of the
former Hell System.

Local Excl Util Local Usiity
A telephone wility that provides local service under a tanfl filed with the
Commission. The utility may also provide other services and facilities.

Issued:

Effective:

By:  David J. Easter
Exccutive Vice President, Business Devclopment
M Monroe N.W, Suite 450
Crand Rapids, Michigan 49503
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1.0

Lechaical T | Abbreviations (cont’d)

Definitions of Terms (cont’d)
o ot

Tekephone service fumished between poimts located within an arca where there is no

toll charge.

Message
A telephone call made by a Customer.

Month f
For billing purposes, a month is considered 1o have thiny (30) days.

A communications facility operated on a twenty-four (24) hour basis and serving
participating jurisdictions that initially receives 911 calls and either directly
dispatches emergency response services or relays the calls to the appropriate public
safely agency.

Batcs
The usage amounts billed to Customers for regulated services and/or equipment.

S {or S <
To disconnect or impair a service temporarily in order 1o disable either outgoing or
incoming calls or buth.

Issued:

Effective:

By: David ). Easter
Exceutive Vice President, Business Development
20 Monroe N.W., Suite 450
Grand Rapids, Michigan 49503
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1.0 Technical Terms and Abbreviations (cont’d)
.l Definitions of Terms (cont'd)
Timely Payment

A payment of the Customer’s account made on or before the due date shown on a
current bill for rates and charges or by an agreement between the Customer and
Carrier for a series of partial payments to settle a delinguent account.

Working Day
Any day on which 1.8, Mail is delivered and Carrier is open for business,

10XXX Access
A dialing method that enables a Customer to reach the long distance carricr of the

Customer's choice even il the Customer is not a regular Castomer of that long
distance camricr. For example, 1o reach ATET Communications of the Midwest, Inc.,
the Customer dials “10288."

Explanation of A { Teade N

ATET = ATET Communications of the Midwest, Inc.

BOC = Bell Operating Company

DA = [Directory Assistance

EAS = Lxtended Area Service

FOC = Federal Communications Commission

LATA = Local Access Transpont Arca

MC1 = MCI Telecommunications Corporation

NEA - Numbering Plan Arca, more commonly known as Arca Code
SNI = Standard Network Interface

Sprint = Sprinl Communications Company, 1..P.

Issucd:

Iffective:

By: David J. Easter
Excecutive Vice President, Business Development
20 Monroe N.W., Suite 450
Grand Rapids, Michigan 49503
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Pursuant to this tanifl, Camier undertakes to provide within the state regulined
inerl.ATA and intrastate intral. ATA inferexchange services described in
Section 3.0. Service will be provided on a statewide basis.

2.1.2 Limitations

A. Service 15 offered sebpect o the avaalabality of the necessuy Liiliies
and equipment and subject to the provisions of this tantl
compliance with limitations sct forth in the Commission’s rales,

B. Camier reserves the right (o discontinue service when the Customer
is using the service in violation of the provisions of this tantl, signed
contract, of the law, with notice as required by the rules of the
Commission.

C. Carrier does not undertake 1o transmit messages, but offers the use ol
its facilities, when available, for that purpose.

22 Usx
2.2.1 Lawful Pupose
Services provided under this Larifl may be used for any lawful purpose for
which the service is technically suited consistent with the transmission and
switching parameters of the telecommunications facilities utilized in the
provision of the service.
bssuned: Effective:

By: David J. Easter
Excowtive Vice President, Business Development
20 Monroe N.W'., Suite 450
Girand Rapids, Michigan 49503
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General Rules and Regulativns (cont’d)
22 Us(com'd)
222 U : I

il

223

"
i

)
s

Carmier's services are provided subject 10 the condition that they will not e
used for any unlawful and/or fraudulent purpose.  Services will i be
furnished if any law enforcement agency, acting within its jurisdiction,
advises Carrier that such services are being used or are likely 1o be used in
violation of the law and/or in a fraudulent manner. 1f Carmier receives other
cvidence giving reasonable cause to helicve that such services ae being ised
or are likely 1o be used for unlawful and/or fraudulent purposcs, it may cither
dtmﬂmordmyﬂtmuﬂ and/or refer the matter to the qwnm.m. law
enforcement agency in accordance with law and/or Commission rules.

Any individual who uses or receives Carmrier's services other than under the
provisions of an accepied application for service and a curment Customer
relationship shall be liable for the appropriate rates and charges for the
service received and for Carricr's costs of investigation and collection.

Em‘ l Im :illﬁ

Carier's services are not designed for the use of reconding devices, amd
Customers who use such devices 1o record two-way telephone conversations
do 5o at their own risk.

No Customer shall use any service mark or trademark of Carrvier or refer to
Carrier in connection with any product, equipment promeotion, or publication
of the Customer withowt the prior written consemt of Carrier.

Ixsued:

Effective:

By: DavidJ. Easter
Executive Vice President, Business Development
20 Monsoe N.W., Suite 450
Grand Rapids. Michigan 49503
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20  General Rules and Regulations (cont™d)
| 2.3 Undenaking of the Company
2.3.1 Lisbility of Carrics
2.3.1.1 Except as otherwise stated in this section, the liability of the

2312

2.3.13

Casrier for damages arising out of cither: (1) the furnishing
of s services, including but not limited (0 mistakes,
omissions, interruptions, delays, o errors, or other defects,
represeniations, or use of these services, or (2) the failure to
furnish its service, whether caused by acts or omission, shall
be limited 10 the exiension of allowances (o the Customet for
intcrruptions in scrvice as sct forth in Section 2.11.

Except for the extension of allowances to the Customer for
imerruplions in service as set forth in Section 2.11, the
Carricr shall ot be liable 10 a Customer or third party o
any dircct, indirect, special,  incidemtal,  reliance,
consequential, exemplary or punitive damagoes, including,
bt not limised 1o, loss of revenue or profits, for any reason
whatsoever, including, but not limiled to, any act or
omission, failure to perform, delay, imerruption, failure 1o
provide any service or any failure in or breakdown of
facilitics associated with the service.

The: liability of the Carricr for crrors in billing that result in
overpaymem by the Customer shall be limited 10 a credit
cqual to the dollar amount erroneousty billed or, in the
cvenl that paymem has been made and service has been
discontinued, 1o a refund of the amount erroncously billed.

Issucd:

Effective:

By: David J, Easter
Exccntive Vice President, Business Development
20 Mowwroe N.W., Suitc 450
Cirand Rapids, Michigan 49503
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2.0  General Rulcs and Regulations (cont’d)
2.3 Undenaking of the Company (com'd)
2.3.1 Liabiliy of Carxict (com’d)

2314 The Carrier shall mot be lable for any claims for ks or
damages involving:

A. Any act or omission of: (1) the Customer, (2) any
other entity furnishing service, cquipment or
facilities for use in conjunction with services or
facilitics provided by the Carrier; of (3) common
carriers or warchousemen;

H. Any delay or failure of performance or equipment
duc 10 causes beyond the Carrier's control, including
but not limited to, acts of God, fires, foods,
carthyuakes, hurricanes, or other catastrophes;
national emergencics, iRsUrrections, rils, wars or
other civil commotions; strikes, lockouts, work
stoppages or other labor difficultics; criminal actions
taken against the Carricr; unavailability. failure or
malfunciion of cquipment or facilitics provided by
the Customer or third partics; and any law, onder,
regulation or other action of any governing authority
or agency thereof:

C. Any unlawful or unauthorized use of the Carvier’s
facilitics and services;

Issuned: Effective:

By: David J. Easter
Executive Vice President, Business Development
20 Monroc N.W., Suitc 450
Grand Rapids, Michigan 49503
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20

General Rules and Begulations (cont’d)

Underiaking of the Company (com'd)

2.3.1 Liability of Casrigs (com’d)
2.3.1.4 (com'd)

23

Libel, slander. invasion of privacy or infringement of
palents, trade secrets, or copyrighis arising from or in
connection with the transmission of communications by
means of Carrier- provided facilitics or services; or by
means of the combination of Carricr-provided facilities or
services with Cusiomer-provided facilities or services;

Breach in the privacy or sccurity of communicalions
wransmiticd over the Carrier's facilities;

Changes in any of the facilities, operations or procedures of
the Carvier that render any equipment, facilities or services
provided by the Customer obsoleie, or require modification
or sheration of such equipment, facilitics or scrvices, or
otherwise affect their use or performance, excepl where
reasonsble notice is required by the Carrier and is not
provided to the Customer, in which evenl the Carrier's
liahility is limited as set forth in subsection 2.3.1.1 of this
Section 2.3.1.

Defacement of or damage 10 Customer premises resulting

from the furnishing of services or equipmemt on such
premises or the instaliation or removal thereof;

Ixsued:

By:

Effective:

David J. Easter

Executive Vice President, Business Development
20 Monroe N.W., Suitc 450

Girand Rapids, Michigan 49503
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20 General Rules and Regulations (cont’d)
23 Undertaking of the Company (cont'd)
2.3.1 Liability of Carrier (com'd)
2.3.1.4 (cont’d)

.  Injury 1o propenty or injury or death 1o persons, including
claims for payments made under Workers' Compensation
law or under any plan for employee disability or death
hencfits, arising out of, or caused by, any act or omission of
the Customer, of the comtruction, instaliation, mamntename,
presence, use o removal of the Customer’s facilities or
cquipment connected, o 1o he connected o the Carmier’s
facilitics,;

B Any intentional, wrongful act of a Carrier employee when
such act is not within the scope of the employee's
responsibilitics for the Carrier and/or is not authorized by
the Carricr.

Any representations made by Carrier employees that do ot
comport, or that are inconsistent, with the provisions of this
Taniff;

K Any act or omission i conmection with the provision of
911, E9L), or similar services involving emergencics,

L. Any poncompletion of calls due o petwork busy conditim,

M.  Any calls not actually attempted to be completed during any
period that service is unavailable.

Issucd: Fileetive:
By:  David ). Easter
Executive Viee President, Business Development
20 Monroe N.W., Suitc 450

Girand Rapids. Michigan 49503
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20  General Rules and Regulations (cont’d)
23 Undenaking of the Company (com’d)
2.3.1 Liability of Carrier (cont’d)
2.3.1.5 The Carrier shall be indeminificd, defended and held hanmless

by the Customer or end user from and agaimst any sl all
clatms, hns, demands, suils, expense, of other action or any
liability whatsoever, mcluding atiorney fees, whether sullered,
ouade, instituted, or asserted by thwe Customer or by any ollcr
party, for any personal impury to o death of any persan of
persons, and for any bins, damage of destructon o any
property, including envirommnental comamination,  whether
owned by the Custoner or by any other party, caused o
[ claimed 1 have been caused directly or indirectly by e
! instatlatnn, operatim,  Lalure o operate,  manbciaie,
presence, condition, locatum, use or renwval of any Carrwr of
5 Customer cquipment of faciliws or service provided by the
Carmwer.

E 2316 The Cammer does v guaravee e make any warray wilh
respect o installations provided by 1t for use i an exphnive

' atmosphere,  The Carrier shiall be indemmfied, deferded aml
held harmiess by the Customer from and against any amd all
claims, loss, demands, suits, o other action, or any hatuliny
whatsoever, includmg attorney fees, whether sulfered, made,
instituted or asserted by the Custosmer o by any oither panty,
for any persomal igury o or death of any person of persans,
and for any hes, damage of destruction of any propeny,
including cnvironmental contamination, whether owned by the
Customner or by any other party. caused or claimed 10 hive
hevel caused disectly o mdirectly by e istallatwon, operaing,
failure o ogerale, nEneiace, presence, comdition, location,
use or repoval of any equipment or facilities o the service.

Issund: Ellectine

By:  David J. Easter
Executive Vice President, Business Development
20 Moo N W, Suite 450
Cirand Rapids, Michigan 49503
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20  General Rules and Regulations (cont’d)
23 Undenaking of the Company (cont'd)
2.3.1 Liabiliay of Carricg (cont’d)

2.3.1.7

2318

2319

The Carrier assumes no responsibiliny for the availability or
performance of any cable or saicllitc systems or related
facilities under the control of other entities, oF for other
facihities provided by other entities used for seevice 1o the
Customer, cven if the Carricr has acted as the Customer’s
agemt in arranging for such facilities or services.  Such
facilitics are provided subject (o such degree of profection
or nonpreemplibility as may be provided by the other
cnlitics.

Any claim of whatever nature against the Carrier shall be
deemed conclusively 10 have been waived unless presented
in writing to the Carrier within thinty (30) days afier the
date of the occurrence that gave rise 1o the claim,

THEE CARRIER MAKES NO WARRANTIES OR
REPRESENTATIONS, EXPRESS OR IMPLIED EITHER
IN FACT OR BY OPERATION OF LAW, STATUTORY
OR OTHERWISE, INCLUDING WARRANTIES OF
MERCHANTABILITY OR FITNESS FOR A
PARTICULAR USE. EXCEPT THOSE EXPRESSLY SET
FORTH HEREIN.

Issued:

Efective:

By:  David J. Easter
Eixecutive Vice President, Business Development
20 Monroe N.W.., Suite 450
Cirand Rapids, Michigan 49503
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20

General Rules and Regulations (cont'd)

24

Cagricr may, upon reasonable notice, make such fests and imspections as may
be necessary (o determine whether the requirements of this tanff are being
complicd with in the installation, operation, or mainicnance of  the
Customer's cquipment. Carmier may interrupt the service at any tume, without
penalty to itself, unless interruption exceeds twenty-four (24) hours.

Inierfcrence and §azard

The operating characteristics of Cuslomer  premises  cquipment o
communications systems connected to Camrier’s serviees must nol interfere
with, or impair, any of the services offered by Camier. Additionally,
connected Customer premises cquipment must not endanger the safety of
Caricr employees or the public, damage or interfere with the proper
functioning of Carricr’s cquipment, or otherwise injure the public in its use
of Carrier’s services.

ssued:

Effective:

Hy:  David ). Easter
Excoutive Vice President, Business Development
20 Monroe N.W., Suitc 450
Grand Ropids, Michigan 49503
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20

General Rules and Regulations (com’d)
Equipment (cont’d)
243 Mainicoance and Repair

24

A.

C Lisbility

The Customer shall be responsible for damages to Carrier's facilitics
used in the provision of regulated services caused by the negligence
or willful act of the Customer or those using Carier’s service through
the Customer. The Customer may nol physically modify or intrude
upon, rearrange, disconnoct, Temove, oF allcipl to repair any of
Curier's Facilitics except upon writlen consent of Cagrier.

Leased or Owned Easiliti

The Customer’s obligation to Carrier is the same whether the
facilitics involved are Carvier’s facilitics or are facilities leased by
Carricr from another party. §f Camier incurs expenses due 1o the
Customer’s actions that result in damage or impairment of Carrier's
owned or leased facilitics, Carmier will pass on 1o the Customer any
and all expenses 10 repair Carrier’s facilitics or that the owner
imposes on Camier for leased facilities,

Issued:

Hy:

Effective:

David J. Easter

Exceutive Vice President, Business Development
20 Monsoe N.W., Suitc 450

Grand Rapids, Michigan 49503
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2.0

General Rules and Regulations (cont’d)

2.5

Conlract for Service

Service is installed upon contractual agreement between a Customer and Carrier.
This Customer Coniract specifics the terms and conditions of service not covered by
this tariff. The contract docs not alier the obligations of Camier 1o Customers as
described in this tasifl. The term of the services shall commence and will remain in
effiect from the service activation date specified in the Customer Contract for the term
of thal coniract. Should Carricr continue to provide service afier the initial term
without further agreement, the service shall continue under the terms of the then
applicablc tarifT on a month-to-month basis. A Customer Contract may, however,
provide for the rencwal of the contract for a period similar to its existing lerm, if the
Customer docs not advise Camicr that the Cusiomer desines to terminate the contract
by a reasonsble time prior fo its expiration dae.

spulication for Servi
2.6.1 Infonmation Reguired

When applying for service, cach prospeetive Customer will be requined o
furnish Carricr with the following information:

A.  The name of the party who will be responsible for payment for the
service provided.

B. The address or addresses or exact location of the premises where
service is 1o be provided god billed.

C. Any information required to make a proper determination of
appropriate creditworthiness,
Inidiation of Servi

Service shall be deemed 1o be initiasted upon the service activation date
specificd in the Customer Conlract.

L]
&
L

Issued:

Effective:

By: David ). Faster
Exccmtive Vice President. Business Development
20 Monroe N.W., Suite 450
Grand Rapids, Michigan 49503
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2.0

General Rules and Regulations (comt’d)

2.7  billing

271

"
~
id

Monthiy Bill

Rills s Customers will be issued monthly unless Carrier is authorized by the
Commission 10 bill &t other than monthly intervals because of unusual
circumstances. Toll charges are billed in amcars.

Bill Comtent

The hill form or a bill insert will provide the following informution: the dades
m the heginning and end of the billing period; the last dale fiw timely
paymest, which shall not be less than thinty (30) days after the bill is
rendered; the amount of the net chasge, stated by category, for ancillary
services and equipment, toll service, information service, sales tax and excise
tax, and of any latc payment charge, together with the gross amount of the
bill, with scparate entrics for total amounts cusment o in arears. Carrier will
also comply with reasonable requests for bill detail,

28 P'ayment for Scrvice

281

282

Latc Penally Charge

Carrier may impose a late payment charge nof to exceed 1.5% on any bill not
paid within thinty (30) days of receipt of the bill. Customer shall be
responsible for all costs, including attomneys” fees, incusred in the collection
of unpaid charges or in any other action to enforce payments and/or
obligations ansing under this tanfT,

Timely P for Residential Cus

Each residential Customer is permitied to have a Last day for timely payment
changeable for cause in writing.

Issued:

Eflective;

By: David ). Easter
Executive Vice President, Business Development
20 Moawroc N.W., Suilc 450
CGrand Rapids, Michigan 49503
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2.0

General Rules aod Regulations (cont’d)
28 Payment for Service (cont’d)
283 Collection

285

No collection efforts other than the rendering of the bill shall be vadertiaben
until the delinguency date.

'Iln!:=
All federal excise taxes, gross receipts taxes, and state and local sales, use

and similar taxes, are the responsibility of the Customer, are billed s
scparate line items, and arc not included in the quoted rates,

Retumed Cheek Chargss
Carrier will nol assess o charge Tor sctumed cheeks.
R iom of Service

Carrier will not assess a reconnection foe for reestablishment of service 10
Customers who had been disconnected for nonpayment.

Issued:

Ellective:

By:  Duavid J. Faster
Executive Vice President, Business Development
20 Monwoc N.W.. Suilc 450
Grand Rapids, Michigan 49503
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20 General Rules and Regulations (cont’d)

29  Disputes and Complaints
29.1 Disputed Bills

In the cvent of a dispute conceming the bill, Casrier will reguire the Customer
o pay a sum of moncy equal 1o the amount of the undisputed portion of the
bill, Following payment of the undisputed amount, cflofts o resalve the
complaint using the complaint procedures in Scetion 2.10.2 shall continue,
and the service shall not be disconnecied for nonpayment of the disputed
amount during this time. 1f a Customer does nol give Carmier wrilien notice
of a dispute with respect to Carmier’s charges within iwo (2) years from the
later of the date of the bill of the date of the discovery of the dispute, the bill
shall be deemed cormoct and binding upon the Customer.

Issued:

Eflective:

By: David J. Easter
Executive Vice President, Business Development
20 Monroe N.W., Suite 450
CGirand Rapids, Michigan 49503
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Inquirics, gencral questions. or complaints may be directed informally 10
Cagrier by telephone, in person, o in writing ol Cammier’s office hwiated a1 0
Monre NW ., Suite 450, Grand Rapads, Michigan 49503,  Camer's
customer service department can be reached by dialing the following 1oll-free
number: 1-888-493-7H00. Carmier’s customer senive department accepts calls
on a twenty-four-hour-a-day hasis.  Complamts concerming the chiges,
practices, Gacilities, or services of Casvier will be investigated prompily and
thoroughly. Carrier will keep records of cach complaint showing the name
and address of the complainant, the date and nature of the complant, s
disposition, and all other pertinent facts deating with the complant that will
enarble Carrier 1o review and analyze its procedures and actions. Carmier will
maintain for al keast six (6) months a record of all sipned written complaints
The records maintained by Carrier under this tanif? will be available for
inspoection by the Commission or its stafl upon request. Within filleen § 15)
days of the receipt of a written complaint, Camier will provide writlen notice
to the Customer of the status of the complaint. Fach Customer may file with
the Commission for resolution of disputes.

Carrier shall notify Customers, by bill insent or notice on the all form, of the
address and telephone number where a Carrier representative qualified to
assist in resolving the complaint can be reached.

Issancd:

Eflective:

By: David ). Easter
Executive Viee President, Business Development
20 Monroe N.W., Suitc 450
Grand Rapids, Michigan 49503
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20

General Rulcs and Regulations (cont’d)
2.10 Service Refusal and Discontinuance

2.10.1

2.10.2

Notice of Pending Disconti :

Prior to the discontinuance of service, Carrier shall provide a written notice
10 the Customer sctting forth the reason for disconnection and the final date
by which the account is to be scttled or specific action taken.  Final dates
shall be no kess than five (5) working days with respect 1o an unpaid bill, and
no less than twelve (12) days with respect to an unpaid deposit, afier the
notice is rendered.  The notice shall be considered rendered 1o the Customer
when deposited in the U.S. Mail with postage prepaid. 17 delivery is by other
than 1.S. Mail, the notice shall be considered rendered when delivered to the
last known address of the person responsible for payment for the service.
The notice will specify 1-888-493-7300 as a toll-free number at which a
Carrier representative can be reached to provide additional information about
the discontinuance.

R for Scrvice Refusal and Discontinuanc
Service may be refused or discontinued:

A. Without notice if a condition on the Customer’s premises is
determined by Camier 1o be hazardous,

B.  Withowt potice if the Customer uses the service in such a manner as
to adverscly affect Camier’s equipment or Carmier’s service o others.

C. Without potice if equipment fumished, leased, or owned by Carricr
is subject to lampering.
D. Withowt notice if there is unauthorized use. Unauthorized use

includes, without limitation, use or attempled use for an unlawful
purpose and/or use or atiempled use in any fraudulent manner.

Issued:

Effective:

By: David ). Easter
Executive Vice President, Business Development
20 Moswoe N.W., Suitc 450
Cirand Rapids, Michigan 49503
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2.0 General Rulcs and Regulations (cont’d)
2.10 Servicr Refusal and Discontinuance (cont’d)
2.10.2 Reasons for Service Refisal and Discontinuancs (cont’d)

I there are reasonable grounds to believe there is a violation of or
noncompliance  with Camier’s regulations on file with the
Commission, municipal ordinances, or law.

If the Customer or prospective Customer fails to fumish service
equipment, permits, certificales, or rights-of-way specified to be
furnished in Caricr’s regulations filed with the Commission as
condilions for obtaining scrvice, o withdraws such equipment o
terminates those permissions or sights, or fails to fulfill the
contractual obligations imposed upon the Customer as conditions of

If the Customer fails to permit Casrier reasonable access to its
cquipment.

Issued:

Ry:

Effective:

David J. Easter
Executive Vice President, Busincss Development
20 Moaroe N.W., Suite 450

Grand Rapids, Michigan 49503
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Except as restricted by Scction 2.10.4, service may be refused or discontinued
for noapayment of a bill or deposit if Carrier has made a reasonable attempt
to effect collection and: .

A.  Caricr has provided the Customer with five (5) working days® prior
written notice with respect to an unpaid bill and twelve (12) days’
prior writien notice with respect to0 an unpaid deposit.  However,
disconnection may take place prior to the expiration of the S-day
unpaid bill notice period i Camicr determines from verifiable data
that wsage during the 5-day notice period is so abnormally high thin
a risk of irrcparsble revenue loss is created.

B. Inthe cvent of a disputc conceming the bill, Camrier will require the
Customer 10 pay a sum of money egual to the amount of the
undisputed portion of the bill. Following payment of the undisputed
amount, cfforts to resolve the complaint using the complaint
procedures in Section 2.10.2 shall continue, and for not less than
forty-five (45) days after the rendering of the disputed bill, the service
shall not be disconnected for nonpayment of the disputed amount.

Issucd: Effective:

By: David ). Easter
Executive Vice President, Business Development
20 Moaroe N.W., Suite 450
Grand Rapids, Michigan 49503
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20  General Rules apd Regulations (cont’d)
2.10 Service Refusal and Discontinuance (cont’d)
2.104 insufficicnl Reisons for Refusal or Discomtinuance of Scrvice

The following reasons are not sufficicnt cause for refusal or discomtinuance

of service 10 a present of prospective Customer:

A.  Delinguency in payment for service by a previous occupant, other
than a Customer of the same houschold, of the premises to be served.

B. Delinguency in payment for service by a present occupant who was
delinguent at another address and subsequently joined the houschold
of the current Customer in good standing.

C. Delinguency in payment for scparate telephone service of another
Customer in the same residence,

. Failure 1o pay for scparate business telephone service at differemt
location docs nol constitute cause to refuse residential service at
another location and number, and vice versa.

E. Failure to pay for dircctory advertising charges or other unregulated
SCTVICCS,

F. Failure to pay the bill of another Customer as guarantor thereol.

G.  Failure to pay a dishonored check service charge imposed by Camier.

H.  Failuee 10 pay for 900, 960, or 976 calls disputed by a Customer.

Issucd: Effective:

By: David ). Easter
Exccutive Vice President, Business Deselopment
20 Monroe N.W,, Suite 450

Grand Rapids, Michigan 49503
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20

General Rules aad Regulations (comt’d)
210 Cangellations and Delennents of Servico

When a Customer cancels or defers  an order for service before the service is
activated. a charge applics that will allow Carrier to recover its unrecovered costs,
including but not limited 1o outside vendor changes, engincering, labor, materials, and
cquipment. Charges apply as follows:

2.11.). Canceliation

In a cancellstion situation, the charge is equal 10 the unrecoverable costs
incurred prior W the request for cancellation and the costs of femoval,
restoration, and disposal, il any, o comply with the cancellation.  Those costs
include, but arc not limited to, costs ol outside vendors, engineering, labor,
noarccoverable materials, and cquipment expense.

Def ¢ Start of Servi

If a request for deferment of service is received by Carrier prior to the date
an ordey for oquipment or service is placed with Carvier’s supplicr, no charge
shall apply. For deferments reccived by Carier subsequent o the date the
order for cquipment of scrvice is placed with Carrier’s supplicr, a monthly
recurring charge hased upon the costs incurred prior to the request for the
deferment applics.  This monthly rate shall be equal w0 the deferred
investment mulliplicd by the monthly prime inlerest rate as announced by
Firstar Bank of Cedar Rapids, N.A.. plus recurring costs resulting directly
from the deferral such as storage, taxes, ete. In addition, any extraordinary
nonnccurting costs resulting from the deferral. such as additional engincerning,
labor, and transportation, shall be billed in total. Billing shall start at the
beginning of the month of deforment and extend 10 the stant of service,
Charges shall not exceed the monthly rate that would have applied had the
service been established. Carrier will also charge the Customer who defers
scrvice any and all rates and chasges incurred by Carrier for any leased
facilities for which Camicr is held responsible. Casrier will make a good faith
cffort to minimixe those rates and charges whenever possible.

[ LT

Effective;

By: David J. Easter
Execwtive Viee Presidenm, Business Development
20 Monsoe N.W., Suite 450
Grand Rapids, Michigan 49503
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20  General Rules and Regulations (cont’d)
211  Cancellations snd Delerments of Srvice (com’d)
2.11.3 Cancellation or Interruption of Services
2.11.3.1 Genenal

A. A service is interrupted when it becomes unusabie 10 the
Customer, e.g.. the Customer is unable (o transmit or
receive, because of a failure of a componem furnished hy
the Casrier under this tariff.

B. An interruption period begins when the Customer reports a
service, facility or circuit 10 be inoperative and releases it
for sesting and repais.  An intermuption period ends when the
service, facility or circuit is operative.

C. N the Customer reports a service, facility or circuit to be
inoperative hut declines 10 release it for festing and repair,
the service, facility or circuit is comsidered to be impaired
but not interrupied.  No credit allowances will be made for
a service, facility of circuit comidered by the Carrier 1o be
impaired.

Issucd: Effective:
By: David ). Easter
Executive Vice President, Business Development
20 Monroe N.W., Suite 450

Grand Rapids, Michigan 49503
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20 General Rules and Regulations (comt'd)
211  Cancellations and Deforments of Service (comt’d)
2.11.3 Cancellation or Inscrruption of Scrvices (com'd)
2.11.3.2 Limiwstions on Allowances

No credit allowance will be made for any inlerTuption of seTvice:

A. duc to the negligence of, or noncompliance with the
provisions of this Tariff by, any person or entity other than
the Carrier, imcluding but not limited to the Customer
other conumon carriers comected 10 the service of the
Carvier;

B. due to the failure of power, cquipmend, SYSICms, of AeTvices
not provided by the Carrier;

C. due 10 circumstances or causes heyond the comtrol of the
Carrier;

).  during any period in which the Carrier is mod given full and
free access (o its facilitics and equipment for the purposes of
investigating and correcting inicrmuptions;

E. during any period in which the Customer continues 1o use
the service on an impaired hasis;

Issued: Effective:
By: David ). Easter
Executive Vice President, Business Development
20 Monroc N.W., Suitc 450

Girand Rapids, Michigan 49503
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20  General Rules and Regulations (cont’d)

-2

19

Canceliations and Deferments of Service (cont’d)
2113 Canceliation or Intcrruption of Scrvices (cont'd)
2.11.3.2 Limitations on Allowances (cont’d)

F. during any period when the Customer has relcased service
to the Camier for mainienance purposes of  for
implementation of a Customer order for a change in service

arrangements;

G. that occurs or continues due 10 the Customer's failure
authorize replacement of any clememt of special
construction; and

H.  that was not reported to the Casrier within thirty (30) days
of the date that service was affected.

2.11.3.3  Application of Credits for Interruptions of Service

Credits for inlerraptions of service, for which charges are specified
on the basis of per minwie of use. or on the usage of a fraction of
2 minute, shall in no event exceed an amount equal to the initial
period charge provided for under this cariff.

Commission Ondered Refund

Carvier will follow Rule 25-24.490 that incosporates Rule 25-4.1 14 in calculating and
paying interest and any refund, except deposit refunds, that may be ordered by the
Commission.

Issancd;

Effective:

By: David ). Easter
Executive Vice President, Business Development
20 Monroe N.W,, Suite 450
Cirand Rapids, Michigan 49503
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2.14

General Rules and Regulations (cont’d)

Provision of Inf ;

Pursuant 1o Commission Rule 25-24.49((4), Carrier, upon request of any person, will
provide information, verbally or in writing, regarding the forms of Camicr's services.
Camier will send this information in a scparste mailing 1o new Customers o or before
Customer's receipt of the first bill,

in iop Service A Blocki

Where facilitics are available, Customers have the option 1o block access 10 all =900™
and 976" prefix numbers, without charge for the first block, Carrier will comply
with all applicable rules of the Commission conceming such blocking.

Issued:

Effective;

By:  David ). Easter
Exccutive Vice President, Business Development
20 Monsoe N.W., Suite 450
Grand Rapids, Michigan 49503
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30

Descriction of Services Oflcred
Long Distance Infcrexchange Scrvices

il

3.1.1

302

3.13

Nature of Scrvice
Carrier offers long distance, interexchange telephone services that allow
Customers 1o originate and tcrminate calls at locations within the Stae of

Florida. Usage charges are generally hased on the distance. duration, and
time of day of each call.

Availabili

Carrier offers long distance imterexchange services in Florida,  These
services are an add-on (o interstale long-distance scrvices provided by
Carvier, and arc available us provided in Carrier’s inlerstate Lanifl.

Dialing Proced

Long distance interexchange scrvices may be accessed by dialing the digit
=17, followed by the NPA/arca code, then the desined 7-digit local telephone
number. Customers may also need 10 employ 10XXX dialing, using an
XXX code to be supplied by Carricr, 10 direct intral ATA calls to Carmicr.
Those calls may otherwise be carried by another carrier.

Issued;

Effective:

By: David J. Enster
Exccutive Vice President, Business Development
20 Monroe N.W., Suitc 450
Cirand Rapids, Michigan 49503
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30

Description of Scrviges Offiered  (cont’d)
800 Servi

Nature of Scrvices

Carvicr $00 services are inward WATS services that permit intrastate calls
to a Customer’s station in one location from stations in diverse peographucal
locations, and for which the Camrier Customer is billed for the calls rather
than the call’s originator. Unless otherwise specified, all Camier 800 calls
arc subjoct 40 an 18-sceond sverape connect time (i.c., total monthly minutes
of use divided by total monthly calls must oqual at least 18 scconds) for a
given terminating service group. Al calls are roundod up b the next higher
6-sccond increment. In the event that 800 calls do not mect the |B-sccond
average coancel lime requirement, billable usage will be increased by a
surcharge equal 1o the necessary number of minites al the average cost per
minuie 10 meet the 1B-second requinement. In addition, Customers may also
osder Originating ANI Sorting. which provides the Customer with a detailed
monthly analysis of the originating telephone numbers of these placing 800
calls.

Travel Calling Cand Scrvice
Travel Calling Cand Service is a post-paid calling card which crables the Customer
%0 make long distance calls through the use of a calling card.

lssucd:

Effective:

By: David ). Easter
Executive Vice President. Business Development
20 Moaroe N.W., Suite 450
Grand Rapids, Michigan 49503
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3.0  Description of Sarvices Offcred (cont’d)
34 Timing of Calls
34.) When Billing Charges Begin and Torminate for Phone Calls
The Customer’s long distance usage charge is based on actual use of
Casrier's services. Usage hegins when the called party picks up the receiver,
(i.c. when 2-way communication, ofien referred 1o as “conversation time™
is possible). When the called party picks up is determined by hardware
answer supervision in which the local telephone company sends a signal 1o
the switch or the software wilizing audio tone detection. When software
answer supervision is employed, up 10 60 scconds of ringing is allowed
before it is hilled as usage of the network. A call is terminated when the
calling or called party hangs up.
342 Billing Increments
Calls arc billed in initial and additional one minute increments, with any
fractional portion of a call being rounded up to the next highest billing
increment,
35 Calculstion of Nsiance
Usage charges for Carricr’s services are nol mileage sensitive. Charges are based on
the type of service and the duration of cach call.
3.6 Misimum Call Compiction Ratc
A Customer can cxpeet a call completion rate (number of calls completed / number
of calls attempied) of not bess than 99% during peak use periods for all FG D services
(14" dialing).
Issued: Effective:

By:  David ). Easter
Executive Vice President, Business Development
20 Monroc N.W., Suitc 450
Grand Rapids, Michigan 49503
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3.0  Description of Services Offcred  (cont’d)
3.7 Upsraler Servises
Carvier will rowe all operator assisted calls 10 the Carrier’s Connecting Carmcr
1% Promotional Offcrings
Carricr may from time 10 time engage in special promational service offerings
desipned 10 atiract new Customers of 10 increase existing Customers” awareies: of
a particular tanil offering. These offerings may be hmited to cortain dates, Dmes
and/or Jocations, and notice of such promotions will be provided pursuant 1o
Commission rules.
Issued: Mlective:

By: David ). Easter
Exceutive Vice President, Business Development
20 Moaroe N.W'.. Suite 450
Girand Rapids, Michigan 49503
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40 Raigs and Charges
41  Nonrccwrring Charges

4.1.1

412

Eacly Tenmination C}

If a Customer terminales service prior (o the expiration of the term of the
contract (see Section 2.5), the Customer will be required 1o pay an carly
termination charge. If termination is afier the execution of the contract but
before the installation of service, the carly termination charge will be equal
to the rcasonable expenses incurred by Carrier through the date of
termination. I termination occurs afier the installation of service, the carly
termination charge will be equal to ten pereent (107%) of the last three (3)
months’ average billing multiplied by the number of months in the remaining
term of the contract.

Third Party Vendor Cl

Customers may also be charged for contain chasges incumed by Carrier (at the
Customer’s instruction) in obtaining services from third party vendors. At
the carlicst opportunity. the Customer will be advised of the nature of the
charges and the estimated amount of the charges.

Isxucd:

Effective:

By: David ). Easter

Executive Vice President, Business Development
20 Monwoe N.W., Suitc 450
Grand Rapids, Michigan 49503
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40  Raics and Chagges (cont’d)
42  Usage Raics
421 Loog Distance Inicrexchangs Scrvices
A Rac Por Miouc

Peak: $0.1900
Ofl-Pesk: $0.1900

B. TimcofDay

All periods ending on a specific hour run 10, but not including. the
stated hour.

1. Peak/Off-Peak Ralcs

As an alicmative 1o the foregoing lime-of-day periods, some
options allow for peak rates (Monday through Friday, 8:00
a.m. 1o 5:00 p.m.) and off-peak rates (all other times),

Issued: Effective:

Hy: David ), Easicr
Exceutive Vice President, Business Development
20 Monroe N.W., Suitc 450
Grand Rapids, Michigan 49503




USXCHANGE OF an. LLC. Florida PSC Tariff No. |
Original Sheet No. 48

40 Raics and Charges (comt’d)
42  Lsage Rues (com'd)
422 $00 Services

A.  Monthly Charges

Custiomers arc charged $10.00 per month per 800 line. Customers
ordering Arca Code Blocking will be charged a one-time $110.00 fec.

B U Sensitive B
All incoming calls are charged at the same rate regardless of point of
origin. Day or peak rates are applicable from 8:00 am. lo 5:00 p.m.
Mombay-Friday.

C.  Raics Per Mimse

Peak: $0.1900
Off-Peak: $0.1900

Issawd: Effective:

By: David ). Easier
Executive Vice President, Business Development
20 Monroe N.W., Suite 450
Cirand Rapids, Michigan 49503
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40  Ratcs and Chagges (cont’d)
Lisage Rates (cont'd)
I I!i II' l‘lll:l [! "'I )
A.  Raks Per Minuic
Peak: $0.1900
Off -Feak: $0.1900
B.  Surcharge Per Call
All Travel Calling Card Service calls are subject 1o an $0.80 per call
surcharge.
Issued: Effeetive:
By: David J. Easter
Executive Vice President, Business Development
20 Monroc N.W., Suitc 450

Grand Rupids, Michigan $9503
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40  Rates and Charges (cont'd)
43  Special Rates For The Handicapped
4.3.0  lcaring wwd Speech lmpared Persons

Intrastate toll messape rates for T users shall be evening rates for daytime
calls and night rates for evening and night calls.

Issued: Effective:

By: David ). Easter
Exceutive Vice President, Business Development
20 Mongoe N.W.,, Suite 450
Ciraned Rapids, Michigan 49503









