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Arr•• at .. , ur lell._tla blu • ... umr. ,.. .... 
hftMtM "' •• tl=· r.. ~ .. tale ., ln''t ,..1.. - lcau.. , ..... lereU• .._ t11e ,..._,,, er 

ltlllt 

ftU IX'£ I PI It a., ud Mt.,... .. IU..tla ,._1M •INC! ... ,.. •• c .... atoutll - c I ...... GUI'IIr COIJIII~auoa ... ltratqic 
1Wcbaalon.t, IM. ( .. DIIllU"J, a n.i"l COI'PO~Itioa, aDd t!lall be 
deeNd etfecuw •• o1 Moo. •• , atM. 

WI IU 
WI IIIII, ltllllutb 11 a loctl ucllnll celecc n 111caUODS eoft!IIJIIY 

autbol'i* te ....,.._ trleco •lceta.t Mrvicu Ia tilt ltate of 
AltbPI, no&>i .. , GtDI'I .. • r.tuclly, l.ouiii.U, IUttiMippi, llorth eenuna, Iouth eenuna, w TenMt..,, and 

IIJIUIIII, .. Hllll' it U llte~tiW local IXChlfttl 
telecnr mtcaUODa c: onar autbol'l ... to p~lde telec0111111un1cau=~ 
HIYiCit ia tilt ttete Of PlOI'iMz ... 

MMinllll, .... lltl' ••'~ co retell lellloutb'e te1ecoe-unlcac~ona 
Mrvicet; .. 

MHDIU, le111ouela llu ....... to ~~· tueb MI'VICII to .. 111111' 
101' ~ ............. ~t to tile tenll aDd CODIIIUOM Mt fonb .... ,., ... 

WDIU, It it tilt iatnt of MUioutb ud teM1111' to CGII'4'1Y vit~a 
tile appUc»le ..... ,,,.,of""'.,.. au ad asa of the 
TelecOMualcauODa Act er ltt• c•acc•t 1 

11011. ~. f• 1114 Ia conai•~•Uoa of tile rrutual pnm1Ms &Ad 
, ......... caaca&aH lllftia. ..ntoutb and .... u.~ do hlnbr ,, .. ,. •• 
foU0V1 1 

1. ~.,.itt dla At•• at 
•· "- cr .. .c ""' ~ ebll1 • t• ,.., ... ""'""'.,. lfritt,:,'=:t ... .::=rilt;;"'&: !rl~ .. :r~r.~o 1;~~· •f. ella 
etacellf n.na. 
1. Thlt ._,,,,.-* thall M auta-et&cally NDI ... on 1 ~th· 
tO•IIODtll Milt ..a ... aitbll' JNII'tJ &~&eataa ita iateat aot to 
1'4 IV till IJ II 2 • IIOCi .. Of eucla &M IIC IIUit M provide4, ia 
wriu... u e11e ec'IIIU fiftY ao lac. tlllrl It dare pl'ior &o the 
11141 of title lpao nne • • latel' ,.._ 10 ay. , .. ,01' co the aad 
of cb&e a.u• arc if Pie .-.. a c ' ' ..... uceuy ....... -• antll•ce 11tll a.ra.. tile tei'FFI et thir a.urDOnt aulJ. ....... ua effaet aftel' tbt ten et the niltlftl .,, ..... nt hll 
lllpil'td ... wlailt a MW .. nereat it Miat MIJOCIItfil. 
II• Deflalta. eC ~1111 

•· cwam II CCIII •nn• till Cline •&tit = n II' follow&at • 
C\lata.r I Ctllflll I II\IIIMI' II till a oa tile cuata-11' ' I tiUl . 
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1. CUIIW ~ ac4»D ..... tie aauty napoaeibla for pt.c:1r.g •ppUe•tloa for aarvi~1 requestlat aiM Uone, narr•ngementa, .. intenance or cliecoaUa"Jence of •rvice; par-ent in full of cba.,.. lDCVI'M eucll u con, dinccorr qelet•nce, ace. 

c. K.O.It ••• aetlll'ance pi'OYUM a.y a cut_.l' in the fom of cub, ...,_y Mad or ~ lettu of cnctlt to lie he14 b)' the Cg IIDY· '· 

•· IIID OlD ••n• tM ulU•to ...... of tile celoc:o-uAic•U~• HrYlcee. 

a. IIID USia C.VIIOICit &.OQTZQf ••n• die pbyelc•l loc•Uon e! the pnai ... when aa ead UHr ..-. uae ol CM te!ecg Jalc•t10ft8 .. .,,~ • . 

r. JIW IIIVJCII •ene fUDCCione, featur.e or c8P&bilitiea tt~t ar• not curnetlr offend w . teUioutll. Tllie iacludea packeg.ing of aaiatiJII MrYlaa or .-inlnt • new fuacuoo, feature or c•,UUicr witll aa eaec~at Mrvl~. 

8. Uf'" •rae - acUYity wbenill a cert1Uc&t .. OLIC, a~:c:h •• leHUer ,. •ecrU.. to the tolecu waicaUooe Mrvicee of tl".e 
Co~r aDII tJiaa noffon tboae teleeor• uaicatione Hrvicea to ttle pllblic Cwicll or witbout ••ctdiat ••lue•l • 
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t. Tile cka'ac:t•rt.eUee and l!le,thocb oJ opuaUon oi ~Y 
cir~lt•, faci~itiee o!Q'J~i~nt provide~' by any peraon or entity otM~· tbU tile ny1:atsall no.t: . . 

rlctiNFJW,:a\:;~:t.•'tt:ellt'tA:ll:. -:r u. 
co~aect 111 •ftd ·conCYl' 1.q caniettt, inwlve4''ln it•' 
Ml'ViC»J• . 

' " eeu•• ........ to. the'ir plene;. 
~. I~air the pr~vacy of any, comewnicatione: or 

•. Cl'eate· u••rCiil ' to any e111ployeaa or the P14i,He. 

o. QM11er aee\III!H t~'eeponaiiiU~:~ ~~ !IOtifvint the 
~;ef:la ';I:Yift:l :Wfc. eta.ndat•· ratione wlth reapect to 

a. racUU:iel adlo~ Hllipiitnt vUUIH W · leUiouth to 
provide MI\Vlce to .eMuer nt~~ain tile property ot leUSouth. 

•~ ,JMJ• r,m· .. rMum..!leti"ft,.!!lfll! .. f!l!i4ed i.n 
=~~r. ~rr ... 'P".l-gt.-~:t-c~~:a ·'l"'~=.tt·df. t~l' 
INMII., 

sv ... u•••d•• '"""* ec ·••••:t ... w .... u .. 
a·. ••••J!:I atrH• that n• naale or lellloutb Mrv&c•• at:an 
be a• ro1 ' · 
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fro- tile ... ueu. lleiel er will a. eola'y npaffll!l• fof uae c aut , rac~EiW, aad pav-eftt o • aoera , a:aly· :l7:rJocal iiii"t~!nDfcaua aaaociated wit cbe MI'V cea neo • co u. ....... 
•. .. die~-, of~ ..... u., will n nrpon•i"la for, and fttlit to tM g;nv. an ellll'IMI 11111 eu • ' to ita reao:ht MI'Vicei for ... r ncy MI'Vicee lltll~-• tl\1 ud 1!!•~icat 0M1 llelay &'Vice (Tall aa well aa any otber c ... ~p• of a • lUlu aat\lft. 

!iter~:... ,. .. 'to:L:' .. c:: r:r:::',,!:c~::!:::ii, .':: fl t:r"., 
portion o t NHLft .ie~ceive by era. eoep.n in fun4a bat are not i ate fYIU Ia to tbesy, t II a ate 
Fa]l'e9At 'L 1 lae 'f tile • lata ~~t aauy c11e ..ret• o the ,.~ aot lec:ei..o · cr .. Yl'l4tnt te U•t a ace actor: Tile lace actor aha 1 be :e leaeo. o a 

1. ,_, awit~ eccea• ctwarwee .. eociated with inteleacha"" 

~earrie~r a:u• &ot:c., ""1• loeal_.ae~ linea wU lie b~UecS , ancl tl. 1 o uay. lo lddiUonll ehart•• an to be ...... &obM ar. 
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A. . U u a nevlc of anyafi:oc.Mii"- befon •ny Ce»~Jr·t, 
~:fl:;• or rce. V61111it· •tne .. at or ar&»itraUOAl D . &!f'*'C tg_ tM or 1'\ai[IUUt to IQ •• it:ule 
lltatliiaw IOut:la=ana a~.u .. t .. com·· .. "~· for ..... •· t r or DOt nMDil· eoven11 1 tla • re nt. to AllOt r ~eca ~alcatiCC carrier _.rati w teafr cc-•cate ,of 
nori , .... u;pt , allll~ecc tO a iittea tO ttlll A!II'M-.nt,Jr at tiH!{Jo • ucu

1
ta ncb rac•f• teetU or 

«ntitiOAa t I' Ut m 01' t N OY&IIt 'm~' 9n8 of thil grJ:1 alllllt \ raaa; te..a ~ lUOAa aball 
f to lane beeD • '=" r cbta AfN ... at u of Ule • active .. te- tllec.of to ot r canler. 
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T'iF.rU•• atrH tbat tbi• ~reement i.l'laU not .,. proffarecl b)' 
eU;t.er tY ill another -~hiri141iction •• evicknce of any conctl .. ioft Qr •• a 
waiver o uy POtiUan tlken ~ tile othitr pa:ny in tbat ''"'iacU"icm or 
for aA!f. otllet purpoae. · 

uv. liaiwH 

1:.:1. ~r!~iY1:i.~r:t:J:t=-k1Ei:'fi=5ii I!!IY:SC:. b)' DU&Y • .oc'Wttl , all:',., :e!sl"'u.- t 1'lf;=£&~~ereafc:ar to 
l.Mi•l .'!Nil .;ec~ lc per om'enee ol aay .-. • ot t proviaiou of 
tbia Att~-...c • ... ............. 
a:cco1m:.AHtr, ·~f. •ft!i :t BFC:fi"t Jr:~m~'m~rs ..:;::~c:: tr. 
COftC iCC Ot'"f ... priM p H. 

·m ...... r...,_. ... , •• ..-".. - . . 
Tbie .. I'II'IFt ... ~ etc. er an•• le~tb niiDtietiopa bl_:::an 

tM Uftdtni .... ..,CiM ... nllacta De cciDel'vt'lO.. of tile uftderliw•-;­
t ·IWit tile Atrei ••t '' ip tliit IIHt incenete · of au par,tiH • 

••• 
~--------------------------~~---~-~~~~~--~~------~------~ 
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or •t •udl oeber 1 ct •• u tbe latenclecl ncl.pleat pnwlouly 
allall Kave deaipat .. w witten nou~ to the othu .. rty. 

•· Where ape~ifically 114Uired. notice• ahlll be by cert1f~•~ 
or l'lfiatenl IIAU. Ulll ... othervin provided in thia 
As~nuent, notice ~ •U lUll be effe~uve em the date it ie 
officially nc:orded u delivered by ntun Neeipt or 
ICI\liYelnt, IA4 ia tba lllnnee of l\ldt nco,.. of delivery, it 
eball be pneiMIM to....,. IIIlA deUve,.. t1ae fUtb clay, or aexc 
~ir.eae clay after tbe fiftll clay, aftu it wu depoait .. in till 
.. u • . 

IIYJII, IMD.._U 

rne. 

TJ!,ie ,.,...._nt uy be aMJutecl at aay U• \!110ft witten agreement of 
both partial. 

an. laUe• ...... en 
Tille Agzee~~Ut Mte fOI'tll tbe eatin undentanclint and eyparndea 

prior agn.-mente bet._ tM IIUti" nlatiot to the eu!ljec:t .. tter 
c:ontaiaecl banla ead .. .,.. all prior ti~iooa between thlftl , ancl 
Mither .. l'ty lhlll tie "o mf a., Ill)' definiti-. · condi tion, provilioa. 
repnnntaticm. warrut)', covenent or pi'OIIiM other thin •• aa~preeely 
etat .. ill thil &grae .. at w 11 11 cont-..orauwe1y or •u!l~~q~~ently nt 
foa'tb ia wt.u.., ud ~,IW •t.:!:!l a¥tiloWI.aect of : l.c:er or 
l'IFI'IMiltltive of the ,.J"ty tO' M tile ... 

.. , u!l!!• "II ............ 
t'lftoa• rr ....... 
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t.lrs. lllaaQ s. llayu 
llirQ:u, IJivisQ uflltmJnb and ko.,...Un.: 
F1urida Public: &'fVk~ ec-liwun 
2SAO 5llumard (}lk lt&Juk'\'lfd 
Tallall;w&T, ... .m )2.1111 

• @ 

A. .. l ..... , .. 
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..... u ·' .L 
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lie: Appnl\'al uflht lk'Yk- Al(l\'\'llll'lll Nt;'J!ol4i<ttt-d. by lk'IISuulh Tt•k'l'tlflllllllnit·ali<llu, lr14'. 
C"ltl.iiSuudl") and Sl'*tic Ttdtllltlc'l!k$ , 1111.'. IIUfMJ:~rtt til St't1M111\ 2.~ I :~~~~1 ::!S:! uf 1114' 
T~s Act ufl996 

f'u"""' kl ~k• 2S2M uf lite Tcll<t~llllntttnk~tliull~ Ad uf IIJI)(,, llo:IISuu1h :md Slr..lt'J!ic: Tt-chnuk~Gic:l, hw. 11rc Mthmillirtg 111 the l'lnrilln l'uhlk St•rviw c:ummhsioKI thdr 111.'J:ol4iak.-d attn.'\'1111.'111 fur 1111.• purdaaw uf llo.'IISuullt'~ lt·l.-.-.mununk:ttiowt~ ~·n·ii.-..~ fur the 
purpu~: ufii.'Jak kt t'llll ut~.'fl by Suakogic Tt'l'illl<tkJt!i•"'· Inc. 

l'unu:mc Itt ~~1il• 2~2Ccl uf lilt' A•-r. the t'ununi~'i'"' ;, ··hur~.,J with aJ'I"'"'i"l! "' nojL~1int: lhc qUCialaJ acn.~'llll.'lll t ... 1,.U'II l.k'IISt1111h illlcl Slr.dt'J!i.' 'l't'\'hllltk'l!it·' · 1111.'. • ·itlun 90 days ul ils .w.iuiua. 1'bc AL't pnwido !hat lhc ('olllnni~~~~~ may tllll)' rtj.'Ct MKh an 
liCI«•III if il fllllh lhallhc Oll:la.'llll.'lll •• any rurtittn uf tht· lll!'"'"""'' dil.nimin:oltos "!!'""'' ---:a· k'k".llllmunM.'lllillnl canio.·r "'" a p;uty ko Ill<' "!!"''""~'' or 1114.' imJ>kllk'lll:tliolll uf the l~C!a.'llll.'lll .-any ....... ,,. lhc agrwn11.'111 is ""' '""'~!ol<'fll " ilh ,,,.. Jluhlk int,·r.·\1 . '""'""-"';.~._,. -s ~)'. IJtldl p;anM.' awr lhal llt'ilh.T nf lb. ow feli)IKI\ l'li'l '" Ill lb.• agrwm, .. ll Ill<')' 1~1\c 
ntgtlfiaklcl and lhL1\'fllfC, arc •-..·ry IIIIJ'Il•fullhal lht• l 'nrnrnh\ioHt •h:tll lll~•ww thl'ir ngn,•m•·nt. 

V~T)' uuly )~Mrrs. 

a:m. ~~ftt'l) 
A. "'· IAIOihanSot 
ko."lulaktry Via: t"''\'>id.'lll 

\ '1 
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Agn rt .. ~••• .. llSouth Talec micaUoaa, 111e. aad 
&tratqic T-Jaaol«»~ri••· ZDC. aagani .. ftla &ale of UT' • 

Telae 1 micaU0111 lai'Yicae to ••••llar Por Tba hi'FO••• of 
.... 1. 

TBtl .ol*** WI i e by and between .. llloutb Telae JaicatiOAa, 
ZDC •• (•BellSouth or Cocnpany•), a Georgia corporation, and Stn1tegic 
Tcchrlol ogies, I nc. ( • J!esel ler• I, a Florid a corporation, and ohall be 
cJcemo:-d ~>f feet i VI' no of i>lh. • ~ • 1996. 

• Wii"'Satll 

WHEREAS, BellSouth is a local exchange telccommunicntionu t:Olllpilny 
authorized to pz·ovido te l ecommuni<:ationo oorvicoo In tho utnt._. of 
l •labuma, f'lorid01, Georgia, Kontuc'ky, l.o11iol 01rw , Mlnoi snlppl, No r·th 
Carolina, South Carolina, and Te nm:nucc; .1nd 

"lfiF.R£/.S, Rer.ollor in an ,, I tern~t.l vo I oc11l e xc hange 
telecom:nunicationo company authorize d t.o providu lelecommuri i Cl'lltion:: 
n<:lrvk<:ln in tho ntate of Fl ol'idil; llnd 

'-'IIER£/.S, Renellor deni•·eu to r ouv ll lh·I! South'u lt' l"comrnun lf.';tL! (m r: 
nervice s ; a nd 

wtlEREAS, BellSouth has agreed to provide ouch nervicen t o Re sell.-.;r 
for r <:lna l e purpooeo a nd purouant t o tho t o rmn and conditione r;e t !orth 
herein1 4n<l 

WIIEREAS, it In t ho inte nt o ( Oe llSouth ,,nd Rcoollcr· to comply wi t.11 
tho appl i.cable provinionn o l. Sec t i ono 2!i l .~nd 252 or •.he 
Tolocommunicationo Act of 1996 ( • l•ct • )l 

r:o;.;, THEREFORE, !or and In c on c !dornllo n of the mutual pt'<:mi ccs Mid 

prom! neG cont ainud heroin, Oc llSou t h nnd llcco l I ~Jr do ho rchy ngrce or. 
f o ll o .... n : 

1 . Te na of tba Agl'll•rnt 

A . The term ot thin /lg t·ccm•mt ohnll bc two year n b()gi rm!ng 
(11 • .-. t a.. , 1!196. Thin l•grccme.nt uhul.l opp.l y to o.J I o f 
DcllSouth's serving torritor·y .ao o f Jilnuary 1, 199G, In t.he 
ntato o f Florida. 

B . Till:; II!JIO•' ""'"t ohall I)(' nut.Qml)li cally re newe d on .-. 1:10nth· 
Lo·month banin Ulllco:.: c i th ... r· p. ut.y lntli o·.~v·:.: I t n lnv•nt n? t t:o 
n ::now the l•grcf'mont . lloli ct> o { nuc h auLcnL rnuuL be I" '>'ll'f .. d . 1 n 
wr i t ing, to tho ot he r party no l iltc r than GO dayu prlo 1 Lo Lh .. 
,.., d of thin llgrcoment o r no later than 30 da yn prio r t.o th<.- ·~nd 

0 1 t hlo l•grccmo•ttt. If this t.grocmcnt in autOIMtically rc ncw<:d on 
,, mouth · Lo· mont.h l,.auln. Th•· t.e rmn o l t hio I•<JI'<·(•mt'nt nhnll 
remain in effect alter t he te rm of Lite uxi nt.l ng ·•g r•·•·m .. nl h .w 
oxpl red and whl Je a now agreement I n being uogo t .!<tL•u l. 

J l . Defi n iti on o f Ter.a 

A. CUSTOMER CODE meanu the thr ee digit nulllbcr foll owiug ·• 
cust omer ' s te l e phone number as shown on the cuot:om,..r•u hill. 



.. 
• • • 

a. CUSTOMER OF RECORD mo~ns tho ontlt.y r·coponoihl.c f o r· pl.o<•i n•r 
applic a t ion fos:- ccJ·v icc: J'c q ucwt i ng lad<H t. i on a , rc.1 n .myc~ntr: , 
mainte nance o r d! ucont.l nu;ance o ! rlf·J·v i ce; payment i n I ull o f 
c hargcu incus:-red ou c h au t o ll, d! rcc tory ao:; i ut.·uac •' . c t.r. 

c. DEPOSIT JIIC;mn auourancc provide d by a cuut01110r in the t o rm 
o f cash, surety bond os:- bank letter o( c r edit to be held by the 
C0111pany . 

• D. END USER ~~~eana the ultimntc uoo r o f the t.c l ccommunicntio :w 

serviceo. 

&. END USER CUSTO:~ER UX:f,TJO:l m-:o lllll I h .. phyr;it:.d lnt:. lt J u ll • : 

Lhn pn•m!nco whe n : .m •JIId uo~r mak .. u uuc o l the 
tclucommunico1tlono ucr·vi ccs . 

P. IIEW SERVIC~:S m(•.1JIU fuuc tloun, l••<tlu a•:n o r c .tJlolhi I i t i •"' tl .. ol 
·ll•· not c un·c nlly c.l f ••ac d by llt:l ! Svut h . Thi:: iucltut.•n p..ocl: .o•JIII' f 
v f c·xioling uc rvicco or cO!nbin!ng a new !urac t!o n, l•~aturc 0 1 

capability wi t h an cxiot.ing n•·rvice. 

G. O'ntlm LOCAL EXCIIMGH C.'OMP/\NY IOJ,t:CI mean II <I t;c ~CphO!lC 
company certificated by the p ublic oc rvicc co mm!on!onn o f the 
Company's fr<mch! ncd 1\J'ca to ,,.·o v!dc local cxc hnnn•· uer·vi cc 
wi t hin the Company• u ll·anc h iot.:d .u·on . 

8. RP.SALE meanD a n activity whe r ein a c crti f! c.•lf:d OLF;c , ouc h 
ol:> Rcoc ll c r oubocribcc t.o the t<: l ocommunic;\tl onn o••rvlc<::n o ! th .. 

Co:npany nnd then r·eoffero t ho:;c t.cl ccommunicatio nn ncr·vi ccc to 
t;he public h dt:h or wit hout •adding value• ). 

I. RESALI::: SERVICE AREA mcmw t he orco, ar; de fine d i n o publi c 
service commission approved cer·tiflcnt.c• o f opcr ;\ tlou, wlthJn 
~hich olll OJ,EC, ouch no H<>oo llor, m.1y o lf<>J' resold l ocal e xc hange 
tt~lo•communi c at. ions uc r-v leo. 

A. Rooc llu r· may reoc ll tho tal'i!fcd loc ll) e xc hange and toll 
tel ecoiMiunications oorvicco of nollSouth oubject t o tho termtl , 
and conditione opocifically sot Corth he r oin. Notw! thr.tanding 
the foregoing, the following are not avllilllble f o r purc::haoe : 
Grandfnt ho rod oervicco1 promotional .~nd t.r!.~l r·ctail fl•·•·vl c •• 
offcr!ngo: II feline ;uad linkup uarvicou; contr·a c t ucr vlco 
.>ra.uag,•ment.o; inot•lll rncnt. billing optiono• 9 11 mad E9ll 
serv! ccoi interconnection oerviceo l o a· mobile s e r·vtc " p1·ov idero; 
Legiolnt voly or adminlotr.:~tively mand.1tcd opccinl :r.od d! nc:ount.o 
lc.g . , education ii10titut1on diocount l ;md prornot.ioua l o a· 
d!ncount ncrvice off o f'lngn o f nJ nut.y <.lnyn or J""'l· 

~----------------------------=·-~ --·=---~----------------~ 



• • 
a. The (lrovinion of nervlcco by tho Company t o Rcoellel' docs 
Wll ··mmrrtute ,, joint un<i•: rtaklng l o r the furni uhins or any 
uurvicc . 

c:. Rosellcr will be t.hc c uutomcr of record f o r all oe rvl c •:u 
()Urchaocd from BellSouth. Except an npoc iCiod horcin, tho 
Com~ny will take o .rde ru from, bill o1na expect payment from 
Recellcr for all oc rviccs. 

D. Reseller will be the Company's single point of contact for 
all services purchaaed purouant to thin Agreement. The Company 
nhr.l\1 have no contact Wl'th the end user except to the extent 
prQtided for bcrein. 

a. The Company will cont l nuc t o bill t he e nd uoc r f o r may 
:l•· t•Ji r •·n th:n t he .-.nd un-: r- npo~c lf ien it wlsh"n t o re ce i v .. 
ct I t •· !..: f l 'l t I . ... n. ' h•..: ("• •fiiJ~· lUi' . 

P, Tho CO!IIpilny IM~ntai ns t he right t o a;o rve dlt octl~· 
user within tho s e rvice a re a o t Reccller . Thu Company 
continue to directly marke t ito own telec ommunicatlonu 
and services and in d o ing no may establish independent 
relationships '!'ith end use l'D o! Resollcr 

:my ··nd 
will 
products 

a. Rcsell c r uhall no t lnto rfer·c with t h e right o { any fl'' lllOn 
o r entity t o o btain ocrvi ce directly Cro m the Compmty. 

•· I.n moot circumotanccs, the current t e l ephone number o f an 
o nd uoer may be r c tnined by the e nd uoc r unleoo t he e nd II!Wr hnr: 
pant due charges aunocl ntcd with t he lle ll Sout h ltc c ount f o t· wh ic h 
payment o1rrnngc mc nt.n hove not been mndc. The Company will not l 
hoWever aake the end user's pre vious t e l epho ne number llVIlllab c 
to Reoellcr until the end uocr•o outntand i ng balance has boon 
pllid. I! Rosellcr •·oqucst n ucrvicc ! o r an e nd uncr that han 
been d enie d service o r di s connected fo r no n -p:1ymo nt by 
8 01 II South, ilnd the <;nd u::cr n t iII han a n ou tntand I ng balanc e 
with th!' r:Qmp<u•r.· 1 hr~ Cqmpany wJJl cot.,bll nh oor vl cc f.o r· t. hnt 
end ur.u::r througr k<JuCllc r . Oc niud o<:rv l t •· m!!illl" 1 H.~t t.h··· fl•' t'vi cc 
of an end use r ~;>rov idc d by a l ocal cxc hatigc t..,l ccommun i c .l l lml:l 
c ompany, ir1clud1ng Bc ll South, has been temporally nuspondt)d ! o r 
nonpayme nt and s uoj oct t o c omp l e t e dinconncctlon. . 

1. Sub j e c t to FCC o t·d qt·s , t•ul c n and t·ogulatdonn conc·~ rn l ui} 
ownership intcrestOJ in, proprietary right u t o Mtd Mls l gnm"llt of 
telephone numbers, teleP.hone numbers arc the proP.Qrt:Y o f t he 
Company and arc asaignoa t o the oc rvl cc furnl nhea. Rose l l o t· h<~ o 

no pro~rty right to the t e lephone number or any other call 
nu.t>er d~>n aqnatlon a oooc iatcd vlth nervi c e s !urniohod by the 
Comp.,.ny .md no .dghL 1,0 t h<J cont. inua ncq of nf•rvl c c tht·ourJh any 
pnrt •c ulaa• con t ra! o£t1 ce . 1'hc c omplliJY t'(:rJo t·VNI 1 he t'l~ht 1 o 
c hange nuc h nulllbeJ'fJ o r the central of l eo donignrat io n 
a ooociatcd with ouda numhe r u

1 
o r both, whc ne v<l r t he Company 

d e cnw it ncccsoary to do so n the c o nduc t of Ito buoin<ltltJ , 

J , Tha Compa ny m.:ay p rovid e a ny oct·v t cc o r f o1 c i l l 1y l o t wh k h ·• 
c harge ic not cotabl.lohod he roin, ao lo ng :as I t lo Ql ( ..,a•·d " " 
tho same tor11111 to Roneller. 

Jt. servic e is furnished oubjcct to the conditio n t.hat i t. will 
not be used for any unlawful purpose. 

L. Service will bo dlucontinucd if any law e nfo r c e ment agency 

J 

• 

I' 



• 
advise• that the service being uood io in v iol at i o n of the l a w. 

•· The Company can r e fune s e rvice when it han groundo to 
believe that service will be in violatio n o f t ho law. 

• · The Company a ccepto no r espoiUiibUity to any person fo r any 
unlawful act committea by Reseller or ito end usero a n part of 
providing service to Reoellcr Cor purpo:Jeo of reoale or 
othervioe. 

o. The CQmPany will coopo.t·ate f·ully with h v enfo r cement 
aget\clea with s ubpoon11o and court orilern f ol' aooiotanco with t hrz 
Company• a cust0111ero. L.lv enforcement agency s ubpoenas and court 
ordero regarding end uocro of Rcoollcr will be dlrocted to 
R•·::oller. Ttt<• COC!Iplmy v iii hi II Rl'lll' llt• t for· lmpl••mt•nt in<) .uay 
1 t!qU•!ULII by l.:1w •'nl oH:•~""·nt. .~\J"IIO.: i•'tl ''"J•lnli u~ R•·t:•• l J,., •·uri 
usero. 

P. Tho characterioticu :md met.hodo o! operation o f •111Y 
circuito, facili tieu or equipmcr'tt prov ldoCI by mty Jlet·non 
entity other than the ComJ>any nhall not: 

1. Jntcrfcrc with o •· impa i•· oorv.icc over .1ny 
facilities of the Company, ito affiliates, or ito 
connecting and concurring carriero involved in ito 
acrvicc; 

2. Cauoc damage to their plant; 

3. Jmpair the pri vacy of ;my communlcationo ; o 1· 

4 . Cre<:~te hazardo t o any t:mpl oyecu or t he public . 

O J' 

. Q. Res elle r osoumeo the r ecponnibility o! notifying the 
e~ny regar~ing leoo th<:~n ot ondard opcrotions wl t h t"ebpCcl 1 <J 

services prov1dea by it. 

a. Pocilitieo and/or equ!pme n t uti liz<td by ne ll south to 
provide oervice to Rocol re r remain the propo t·Ly of Dell Sout h . 

a. White ~gc directory liotingo will be provided in 
accordance with regulations set [o rtb in Section A6 o f the 
General Subscriber Service Tariff a nd wi l l be available for 
reoal e. 

1. Tbe resale of telecom~~Unications se rviceo oha ll oo 
limited to uoe r o <:~nd uoes conformi ng to the clans o f 
nervi ce rest r l ct.! o nn. 

2. To the extent Reseller 1!1 a tclocommunlcationo 
carrier that servo• greater than 5 pe rce nt o f the 
Nation•o preoubocribOd acceoo linoo, Rese ller ohall 
not join t ly markot its iJlterlATA ocrvicco with t he 
tel oc0111111un cations ourvic:co purchaoed fr0111 Dell South 
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purouant to this Agrccwocnt In any o f t he n t a t oo 
covered under this Jree.ent . Fo r t he: .purpo1JCO of. 
this subsection, to oint:l ~rket moans an 
advertisC1nent, marke ing effort or bUling rn which 
t h'! toleCOIIIMAnlcationo services purchased from 
nc HSout.h Cor (>urpouel.l of r• ·ualo t o r.uoto111':trn o111d 
interLATA services o(fored by l!csclJc:r m ·c: pru;ka!Jcol, 
ti·cd, bundled, discounted or offered t!_>9cthe l· i n any 
way to the end user . Such efforts include, but are 
not limited to, sales referrals, reoal.c arrangements, 
sales age ncie s or billi"9 ~r~ts. This sUbsection 
shall be vo id and of no e ffec t for a particular otate 
covered under this Agree.ent as of Fe bru'!1")' 8 1999 o r 
on the date BellSout~ is autho rized to offer lnterLATA 
services in that state, whichever io e arlie r . 

3. Hotel and Hospital PBX service are the only 
tP.l<:communic a t. lon o oonvi ces llVIIIlable fo r r eoaJo to 
llotel/~tol and IIOSl,>i t al e nd uuo.ru, reupoct f vo ly. 
Similarly, Accooo Lu1o Service for Customer l>a·o vide d 
Coin Telephones is t he only l ocal oo rvic e available f or 
re sale t o COCOTS cuotOI!Iers. Shared Te nant Service 
c uoton>cJ'Il can only ~ nold thone t e l ecommunic a t io no 
:;erv icoo •• va l I ... a. I c i 11 t hr· Com,~my' ll 1•23 o r A2'/ Sha r e d 
Te nant Service Tar i t [ , no r.uc 1 ur ol. l>'~ ' Shatcd T•:nnul. 
service t ariffo a re amended by t he cocn~ny, fil ed with 
and approved by the Florida PUblic Service Commissio n . 

4. Roseller i n pro hibi t e d lrom ! urnl oh i ng both flnt 
;;mg ll!oiiiP!lred rate ~orvice on tho oame buoincoo pro m! ouo 
~o· the oamo aubocriboro (end unorol ao stated in 
A2.3.2.A. of tho Com~ny•s Tariff except for bac kup 
service ao indicated in the applicable otate tariff 
Section A3 . 38. 

5. If telephone service in entablis hod a nd i t in 
oubsC<JUCntly determined t hat tho claoo o f servi ce 
restr1ction bas bee.~ viol a ted, Renel l e r wi ll be 
notified and billing ! o r t hat cervicc wi l l be 
immedi ately c hanged t o the appropri a te c laso o f 
nervi co . Servi ce c hargeo !oa· cha nges between c lass o l 
ne rvi co, bac k billing, and inl.o a·e n t ao descr i bed i n 
thin o uooect i o n oha ll apply a t the Company• o ool e 
discretion. Interest at the rate of 0 . 000590 per d ay, 
colapoundod daily for the number of days fz·om tl10 b.'lcll 
billing date to and including tho date that Rooc llc r 
.'lctually makoo the payment t o the Company may be 
••cscnoea . 

6. The Company reserves t he rig_ht to f'(:riodl cally 
audi t oe rvices purchased ey Rcncller t o cctablloh 
authenticity o r use. s uc h audit shal l no t occur more 
t han o nce i n a ca l endar year. Rosellcr shall make a ny 
and all r ecorda and data available t o t he c~ny o r 
the Company' s auditor's on a r oaoonablc basis. Tho 
Company shall bear the coot of oaid audit . 

•· Re nol'd oervicos can only be used in the same manne r ao 
or <>ciUed in t ho Comf'any•s Tariff . Resold servicco arc oub:)ect 
1 , , ""' " ' '"" ' t fl rmn . uod condit! l o nn an are npecifie d fo r nuch 
IH!IViC•~·u wh•·n fuau luht .. od t o .111 individual t•nd UI.W I' o f' \.ho C'ampany 
in the approprialo uoction o f Lho Coma>auy•u Tal'i ll ll. ~1"'''11 i c 
tariff feat ures, e.g . a uoage allowance per month, uha U ut>l. lit: 
aggregated a c r ooo multiple resold services . Resold serviceo 
cannot be un~d to aggr~gate traffic fra. .ore than one end use r 
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c:uctomor except as specified in Section A23. or A27 or the 
Company's Tarl{f reCcrring to S~1rcd Te nant ~rvic~. 

c. Rtot::e U c r may rese ll ncrviceo only wi t hin t he opccifi t: 
r ct:a l c ncrvi c c a re a rw d••rlncd In l tu c;nrti!i cate. 

D. Telephone numboro transmitted via any rcnold ocrvicc 
f eature arc intended solely for the uno of tho end unor e( the 
feature. Resale of thin lnConaation Jo prohibited. 

•· No patent, copyright, trademark of ot,her 
is liconilei:l. grantea or otherwise transferred 
Rencller io strictly prohibited from any use 
l1111ited to oalc, marketing or advertioing, o~ 
or trademark. 

proprietary right 
flY this Agreement. 
including but 
a ny bellSouth name 

r . 1'11" I :at"" purmmnt by whic h Renellcr is l O purchase 
w•av ac:•·u I10A Uc JISt>ullo t u 1 a• ·::.ol• · nh.lll l>o: ,,, ,, <tl ncount • ·"" 
olt o l the r·otail rate t or th~ tclcconomuuic.ot w uu llt' IVic•: . Th•· 
discount rat co shall be au :;ol. forth in Exhibi l. ''· ,.u.achuol 
hereto and inco!-"J!Orated he r o in by thin reference. s uc h dl t•count 
nhall ro Clect the coots avoide d by BcllSOUth when oclling o 
.:orvicc for who l esale p urpcncn. 

ca. Bc llSouth's provi sion o{ oerviceo made availabl e Co r r vuale 
muot be at leact equal in quality to that pro vided by llciiSo uth 
to itoel! or to any subsid[ary1 a(!iliate or tu1y othe r party 
including an end user, and witn the same timelincoo. 

a;, Sorviceo resold under the Compnny•o TarH!s and fac Ulllco 
and equipment provided by t he Company ohall be maintained by the 
COIIlPilny. 

a. H'; tw ll c r o r iLn 'lnd uot: r o lllllY not ro;~rrango move, 
dlnconno::ct, remove 0 1 attempt t o r"pai ,. a ny fa c il it len owu•,<l by 
the C~ny, other than by connect i on o r dtsco nncctlon t o ony 
I ntor!ace mcano used, e xcept w! t h the written consent o ( tho 
Company. 

C. Reoeller will bo the Company•o o !ngle point of contac t fo r 
1111 t·epair calls on behalf o f Rooo l l o t· •u cna users. 

D. Rt'Ot>ll or wH 1 cont act the olppropriote r epair ccntero In 
•"'<."Ot '<IIUJ<'" w i th p a·oc•,dnn·u •·ntabl1 uhc d by lh"! Comp;ony . 

•· l'or all r epair rcquootu, Rouelle r acceplu n :;oponoibi l.lty 
for adhe ring to the Company's proscreenLng guldelineo prior to 
n •f e •·rlng tho t ro uble to tho Company. 

r, The Co:npany Will bill Reueller (or h:mdJ ill!} t. I OIIbl'-'11 l ha l 
~re found not to be in tho Company• u not work J?Unmaul t o I tu 
Btandard time and IIIO)terial charges . The stanibt·d l !me and 
material charges will be no more than whot BellSouth charge s t o 
J to r eta il c uotomero for t he n aiiiC nervices. 

" 
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a . Th<: ComrllllY tcccrvcu the ..tqhl. 1.0 C<llllooCl Hcm~llo •t 'II 

4 ·unt ~· n. i tl• ••·mt·•d ,.,...,.,.r;nttry. f or- m .• i nt f'nrtnco JUU pou•·r;. 

A. After receiving cert.ific.otion as 11 local exchange CO!ll{lilny 
from the appropriate regulatory agency, Reaellcr will p rovtde 
the approprl.1te Com~ny cervice center the necesoary 
dOCUtDCntatlon to e nabl e the Compnny to eotablloh 11 manter 
account !or Rcoellcr Such documentation tohall Include the 
Application f o r Mauler Account, (lroot o f author! Ly lo pro v i.d•· 
tel ccom un ications nervices, an OJMlrallng Cooapanr Nullber I "OCII" l 
amngned by t he Natio nal Exch a nge Carl"iet~o r.aaoc 11tlon l"riECA" l 
. on•l ... t. ox <·x•·mptl (ln c •· t·t:ifl<:.">h•( if ·•J'rll c ahle . Wh•m n~'c•·m: .• .-, 
d eposit t e qui . ~ ,,m••nl.ll ;on: ono l, t ''" Coonp .uoy wi 11 IJO••Jin t ·lkltlfJ 
O t ile z:u ! o r t hl• t'o•ooa I e o f !l!H' V I ce. 

•· Sc t·vic .. o r·d,! ru will be i 11 ro IJI . • md .o t:d ( () rma t. d •m i <Jmlt ••c.J l ,y 
b he Compnny. 

C:. Whe n no tlfl c O'lllo n iu r<'c~>lvcd f ro m Roscllcr t hal ,, c ou ·r f•lll 
c u:;tomer of Lhc C:Om[! .. ony will :IUbl.lCI ilJO · l O R•·nr· ll"'r' u H•· t v ic••. 
atandard oervlce o rae r intervalo t or l.loc .1pproprlat.e c laco o 1 
cc.rvice will apply. Orde rJng and provl r; lon of r.crvi ceo 
purc haoed from Rcll South !or r ••on l e put1>0tles by Reo<> I ! <•1 o hn ll 
1><.: d O nul. forth l u lh•• ()l,f:C l u 11••11:1f>oolh On!•·t· ln'J G•u •lo · lill•·• ·n 
(ReoeLlcr) au thooe gu.idclinou .ltO .omc nd<.:d by ll"TH:uul lo I t <Jm 
t;lmc to time during the term o l thin r.greement. 

D . When an e xluting custome r o! thv company uwitc luw t o 
Reseller , Rouello t· must {lrovldo t he Comp.-.ny with t he CunLO't!'Jl r' 
Code or Codo 1; , when mult1plc c odco npply. [ o r Lhnt. ···nd uC•) r. 

B. The Compnny wi l I not r oq u it·e oud ut.:<> t' c o nfinMll o n pt· io r t o 
catabl iching n•Jtvict: t o r Rc :J••llt.:l' o •\nd ur:ct c;ullt.Qm~• t . k• ·r.~Jl~ t 
must, howe ve r, be abl e to dc ,..onotrat .., · ·nd une t· tout ho t i i!.l tlon 
upon r eque s t . 

P . Resel l e t· Will he t he r.ingl c JlOi iiL o( contact wi th tlw 
Company for .111 uuhn•·q u<•nt ord•·d ng 11<:t I vi t y renu It i nq 111 
a ddttiono or c llll n(leo to rcuol d oc t v i c co e xcep t thnl t..loc c o·nop.on;· 
will a ccc[!t n t'o' (Juc ut direc tl y I' rom 1 h• · e 11!) ur.c r f or· e o nw·tt; lon 
o f the ena u ncr• o oe 1·vjco !ro•n Ilene I h u · t o t he Compm•r r)l' w.i II 
acceft a rcqueut from another OJ.EC: f o r convcrol o n o f "" "'lid 
uoer s oervfce from the Rcoellor lo t.hc ot her LF.C. 'l'loc Company 
will noti fy RniJ" 11 ,.,. t hnt ouc h 11 l'""'lU"nt h.-.s ~"" J>r,cono~>d. 

G. If the Company d c termlncn that ,,n unnuthor l zed c ha nge in 
local oervi ce to Rene ller han occu rr<•d a nd such c ha n<JC I n 
:::ervlcc wan lniti.lted by the Rc oel l•' o , the CO'!'J)Oi ny woll 
··coot:.~b l iuh nc rvic c wi th l.h" .1pp ro p t !.,t .. loc.ol ucrvi c ,. provid~r 
...,,d W1ll aouQUO RQm; ll<.! r an I. h e OJ,P.C i n i t. i.ot i 119 lhc llo,olll h <>ri ;:.;d 
c hange, an unauthorized chango charge o lmilar to thal d coct' i bod 
in F.C.C. Tariff No. 1, Secti o n 1.3. 3 . 3 . Jlppt~opriate 
nonrecurring chnrgco, as oct forth in s ect ton A4. o f t.he G<m c rAI 
Subsc riheJ' Servi c e TM:lt:f, w.lll alno be asoeuocd t o RtlOt:l l1ct· . 

Thuoc c h.:u '<]CII wJ J I bu c ..oncul h >d and, I I nc..:cm:.oo y, t• •m I II e d t " 
Rooeller H paid by Reocller. H Hcuu ll cr provl <lc n nat. l uf .oc t o :-y 
proof of authorizatto n. 

7 
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I a ) ctach Hcu I dcnc " 01 

Dunln••uu lin•· 

Noorecurriag Charge 
$1t.U 

(bl o•.u: h l~obli c <>I 
~~~~i- J>ubl lc line 

8. The Coq>any will, in o rder to onf.cguard I to lntcr:eot, 
require Reoeller to mnke n de pooit to bC held by the Comp<l••i' no 
3 guarantee o f the P!lvment of ratea and c:hargea, unleas 
oatiofactory credit t.ao already been catabl i nhcd. Any nucb 
deposit -y be held during the continu.'lnce of the uervice as 
aecurity for the payment of any and all a1110untn nccn1ing for t.h,. 
oervlco. 

l. Such deponil mny not co xc c"' rl two 1111)111 hs' ••nl lm.ot .:od hi II !nu . 

J. 1'h•· f.u: t t h.tt •• d• •f ttr!;J t ht~U ltt•••U rn.u tr• 111 II(J Wt&~' J••J i r• \'t •!: 
U••:~<:llcr (rom complying With the Company•a regulatio ns ns to 
ildvance ~YII!Ontu nno thr.: prompt payment o! billa o n prcnentntlo n 
nor· doeo it COIIOtitu tc a w.~ive r· o •· modltlcation of t he regular 
pt·acticeo o{ the Compilny providing Cor t;h e dlocontl.nuance o f 
oervice for non - pnyme nt o r ••ny uumn duo• the Compuny . 

&. In the event that Reaelle r defaul to on ita a ccount , aervlcc 
to Reaeller will be terminated and any depoaita held w1ll be 
applied to ito a ccount. 

L. In t he cauo o f a enah dc(X!nit, lnt~rot;t nt t he rilte o( uix 
percent pe.r annum nhnll !>" f)<lld to Ronollor during tho 
continuance of t h'-' dopoo it. lm:urcst on n de pooH ohn 11 .1ccrue 
annually and, H r·equcotcd, ohal.l be nnnually cred ited to 
Re ooller by the .:~ccrual date. 

VII. Paymont And Billiag Arrango~ta 

A. When tho initial nc r·vico io o rde red by Rer.oll•.l r, tho 
Compnny wi 11 ,.otabl ioh an .1ccount s tt'co lvable l!llllll " r a ccount ! o : 
R.:-seller. 

a. The Company ohall bll I Ro.!U• ·ll•>l o n a c un·cnt basio all 
nppl icablc cluu·gca mod c r·odits. 

e. Payment of all char·ge o will h.., tho rooponniblllty o f 
R"n" l ler. R<•ll•' ll (• r ohnll m,,~.., pil}'"'""' I o t lw Com(muy Co r .oi l 
:tf't'Vic._•n bt I 1••tL ·rJu.: c-ornll.tny sn ntlt n 'OJ"JOJUlibl tt l o s· ·f-,.a~·ut.u 
no l rccu.i vcd by Rcn••llu • lo om R<!th:ll<u· •o c ustomer. Ttc Comf)<lny 
will not bcc:Oill(' invol ved In billing dluputos that. may .1rine 
between Rene 11····· and it. !I c uotomer. Payment a malic to th<! Comp,-.ny 
ao payment o n nccoutlt wi l l he c redite d to an a ccountn recoiv.1b~•1 
IMUlet· t~cc:outtt. :.nd tool. 1.0 .m •md unor• u a ccount. 

D. The CC?"'Pnny wi 11 render billu each month on our.abli ohc:-d 
hill daya !or •·ac h of Rcu.· ll o:: •• n accountu. 

1:. The Company wl I I b·i I I R••n, llu r, I n . ldvnnc •' oh.u-g.-.n t m· •1~ I 
a:v t·vl coo t.Q I><• p• ~vJd..,l ri•IIIII!J t lw o)IUJuin';l bill lug period <.1X<"•' I ' t. 
dtat·gQu auooclul ttd wlt.h uo• Jvice umiiJO, "winc h chal·g eo will lx!d· • 
billed in arrcaru. C::lm•gmo will be calc ulated on an i ndl vI ua .. 

• 
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end user account l e ve l, Inc luding, 1( 11ppl i cablci any c harge n 
Cor usage or uoage allowances. 8cl1Sout~ will a no bill a l l 
chargeo, including but not H•ited to 911 a nd ~:? 11 c hargco, 
telccommunicationo relay chargeo

1 
and frOlllch i:.:e fees, on an 

individual end uner account l ove • 

'1. The paYI!O!It will be duo by the ne xt bill date li. o., oamo-
11lte !n t ho fol!owing month a o t he bill datol and i n pay,Jbl c In 
ammcth ntuly av:u .l 11b.l f' tun!lo. t•raym••nt In ·~on:.: ldo• a·,..d t <'l h .avt• h•·•·u 
IMri e wh•m r·~cc i ve d by t hv Comp:olly , 

1 f' t ho J>aY~DQnC dtlt' •1<\t.c• t.allu o n .~ :;undoy o r· on 11 ll<:tl lcl.,r 
whl c h 1 u o b0c r·vcd o n 11 Mond:•y, tlw f"'~mt'!IIL d ue d.1te nh .. all llu h1· 
fi n:L non · llo liday ~ny t ol l OWIII!J uuc t dundny o a• Jlo lld:ay . It tlw 
payment due dato fa.llo on a S .. oturdlay o r• ~~~ a llo U d OJy whic h i o 
oboerved on TUesd ay1 Wednonday, 'l'hurudny. or Fr i day, th<' J>aymo·nt 
due date shall bo t;ne lafll. non · llo lldoy doy p a·N;<>d ing nuc-h 
Saturday or Uollda y . 1 I p;ay~nt 1 r: not r·eco.:i ·;..od by the P••¥1!WIIt 
due dnte, a l11te payment J>enn lty, M l no·t fort.h in l. fo ll owin<J, 
nh11ll apply. 

0. Upon proof o f tax <'Xempt C('rtlfl c.1tion I rom Rcncllcr , th~> 
total ilmount bi llc d t o R<'u••ll•' l wi 11 not incJud<; .1ny t.uen duo• 
from the end user. R••no· ll r· r will I,. uol• · ly r<-:lpon:u hl<' fo r t.h" 
comput ation, trac k i ng , l <'l>OI t lug .111d P•'Y'"'' "t o f .II I I o•do• r.ll, 
ntiltc and/or l ocal i ur· i odJ CL lo u t,oxcu :o:moei:ot••d wi th tit•• 
nr•rv lcou •·eoold to t he e nd uuc1 . 

a. Au the cu&t om<;r of r ecor d , R•:o<:llor "'H l be r eopo noiblo 
fo r, and re'ntit to t he Comp11ny, a 'll c harqo s ilppli cable to l to 
resold oervi.c oo for emergency uo J·viccs u:n 1• and 911 I and 
Tolocommunicationo Re l a y Sorvi c<> !TRSI as well ao a ny othe r· 
c harges of a nimila1· nat ure. 

1. I! any portion o f the p.1ymo.:nt io rt!ccived by the Company 
.1 fter tho p11vment d ue date 110 nut fo rth preceding, o r i r any 
port.ion o f the payment in r·oc<'l'l"d by the> Company in ! undo lhnt 
olrO no t ill\ftll!d l a t.e ly IIVaiJ,Jblo LO t he Company, LhCm .-. ).otC 
pa~nt ~nalt~· shall be due Lo the Company. The lat.o J1•lyrn~>rtl 
penalty oh41 t be the portio n ol thn pa;nr.cnL not. r occ lveo by the 
pilyment duo dat.c times a late !ac tor. The l ate fac t o r nhnl l be 
t.he lessor of: 

I. The highCilt lntcrcnl r.1tC {in dt.:c:imal valu•l ) 
wh i c h may be <evied by Ja w l o r c:ommcr c ial trMwac t inrt, 
compounde d daily !or lhc number o l do.yu from Ute 
payment due dnte to and Inc luding the date that 
Resellor actual l y makoo the payment to t he Company, o r 

2. O. OOOS!JO pe r dny, compounded dai ly f o r the 
numbo r o f dl)yll f rom th~ poym~>nt du~t ~late tn olnd 
I nc luding t he d,lt.l t.hut l!"tw l l c a ... ct.uall~· malwu the 
p ayment to t he Company. 

J . Any switched a cccao c hQI·gc a asuoc .latcd wi t,.h i nt c r o xc hnngf! 
can· ic l' :•cceon t o the r('uold loc.~ l c xc hn nge llneo wi I 1 bt> h i 1 J.:d 
by, ;md due t o, tho Compnny. tlo nddi tiona l c h.ll'gcn .... ,, t o be 
.lnn<>nuetl to Recellor . 

a. The c~y will no t perform bil ling and col lect i on 
oerv icos fo r Rescller an a reoult or Lhe c.xec ution o f thin 
l.grectDent. All requentn for b i l l ing nervi ceo ohould bu r c, f o) t r .::d 
to t he appropriate enti ty o r opcrat.Jo nrol gro up within tll'J 

Company . 

._------~~~~--~-~~-------=--------------------------------------------------~ 
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L.. Unt 11 ouch t imc an the Co111pany a · •~ce I VfJll J>e ,.,. I nn I o n fr·om r , ... 
f'<.'C to bill the f:nd Uuur· Common Llnt:: !HUC:[,) o I'II'!JO t o 1(.-.oe ll•:r . 
t he C()q)any wU 1, on an lnt'crim hnnin, h .l ll t.he c hnt'!JNI nhowu 
l>'•l ow wh ich arf! idP tll i •'·ll l u 1 h•• 1-:UCI. ' ' '' ,-. ., b i JJ,.tJ hy 1\}:"J' ' '" r l ,, 
e nd usor o . 

1. 

2. 

3. 

Reo !dent ia l 
(,1) fla ch l'nd I vI d ual Lill<! o r 
Tr unk 

Single Line Duo lne oo 
(b) Each Individual J, ine o r 
Trunk 

Mult i - l ine nunin~nr. 
lc l Each Ind i v idual Line o r 

'l'runk 

Moothly bte 

$3.50 

$3.!10 

$6.00 

M. In g cheral, I h•· Comp.my wi ll not b••con•" invo J vud i n 
di s puteo l>Ctwcc n l!c :llc ll u r and l!uoellc t •u e nd ut;c r c unt o mc r s ov•·• 
resold oerviceo . 1£ a dlopute d~o arlnc thnt c anno t 1>C settl ·~l 

wi t ho ut the involvement oi t he comp.1nyl Re:::cl l er cha l l cont.,c~ 
t.he deoignated Servl cc Cente r for r c oo uUo n. The Company wi II 
IMk<: e ve ry e ffo rt to Mmlnl in the r c nolutio n o f the dt oput<' ''"" 
will work with Rese llcr to r esol ve the IMitt •:!r i n a n limo' ly •l 

manner ao po13s i ble. Reooller· may 1>C r equired t o ouba!t t 
documontatton to oubot o ntiat e 1.110 c laim. 

•• Re neller i:s r·o:oP.Qno ible (or p ayme nt o f a ll o1ppa·op r i ;li.O 
c harge o for comple tC!O call13 , :;crvtc on1 mad e q uipme nt. I[ 

objection in wrtting i o no t r eceive d oy the Company wi thi n 
twe nty- n i ne days afte r t ho b ill In r e noc rcd, t he a ccount ohnll 
be d eemed corr ect and bindi ng upon Ro:::e l l c r 

vtrl. Diacontinuance of Service 

A. Thu p rocodua·e n I o r· d l tJcont I nu ,ing 11o:1·v Ic c t o .m v nd u:w r: nr •! 
<os f o ll own: 

1. Whe re possible , the Compa ny will de ny ne r·v lce t o 
l!eoellcr' o end use r on behalf o r , and lit the! r c quoot 
o f. Reoellcr. Upon reot orat ion o f the e nd uoor • o 
ocrvico

1 
reoto ral c hargee wi 11 appl y and will oo t.hc 

rc opono bility of Reoellor 

2. At the r oqucot o ! Resello r. t he Cornpa ny w.l l I 
d I nconnect .~ Rene 1 I () ,. <md uno: ,. c unlcirn .. ,·. 

3 . All requesto by RescUer f o r d e n i al o r 
dioconnection of an e nd use r f o r nonp3ymcn t muot be i n 
wr i ting. 

4 . Rt•oo ll c r wi ll,,. . ""'de uo l c ly l'l'"l~lllJ .i l •lo· f o t 
no td { yi ng the und uuct' o{ t ho J)I'Opo uctl d I oconnec~ I on o t 
the 801'V1CO . 

5 . The Company will continue t.o proc:eas calla made 
t o the Annoyance Call Center and Will advi se Ren~ll cr 
when it is a c tcrmlne d that annoyance calla are 
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originated (z;om one of t hoi r .e nd une r'.t.l locat i o nu . Tht· 
Cornp<my ohnll be .lndcauli lied, detcnde d Mid hold 
hannleos by Re oo ller and/or tho end uoe r .)goli.nnt o1ny 
c lai:in, ;Jo:;:o o r damn!le .'1rioing from proo v.idin9 t. hJ 11 
into t·mnt!ion to Rd1d l er . I t 1:: t.h"' r dr:J,l<'>nmbHit.y. o t 
lh::Nl lr! r to ta~.u ~·he co a l'<fcli v•: .;oc t. io n ncceuuiJ r y w.l t h 
ita. c;:uot~rn who ma ke :annoyi ng c~llo. Pa LJ u r.l) t <"> d Q 
,t;o w1 11 f'em.•J.t i 11 t.hc COmp1111y • u dJ oco nncct.ing t. he on l:l 
user's oervtce. 

a. The pr~res for diocontinuing oerv'ice to Reoelle r a r•· '"' 
·f'ollows: 

1, The Celq)any reserves the· right t:o ounpend ur 
tctin!natc servi'ee for nonpayment or in the ev.en~ of 
problbi ~od , unl il!olful 9 r impl''?fl1:l1'. 111l<1 o ( ·l: h• · ftaci I if' l'••:t 
nr !h! I Vat·•·. :t liu: t(t t•f lh•a ( ,•(; ll 1it u·u . o t •'li lY (»th••r 
viv l .• l lioll •II llo iiC<ollop l i.llh'•• J)~· l!tlll•·ll •~ l <> I I ht • nll• •ll .ond 
I'•:!JUint i <)IIIJ <Jf th~· l.'<mJi·•IIY' fl 1'tl l'i li:: .. 

2. If payme nt of accoun t ~.n not rcc:~l vod by t h" b i 1·1 
dar,. in the month nt:tc.a· t;hc o d<JJna1 bi.l l d"r:• tho 

~~~~~~:rvaC~Yr~~~i~~!t~~~ ~~~~Y~ct~~~ysg; ~~iu;~~tand 
that .any ~na1ng ordern for nervice will not be 
c0411pleted i'f payment in not r eceived by . che fifteenth 
day; 'f9llowing t'f!e date of the notice . I'f t .he company 
Cloeo not rofuoe additional appHcations for nervice . on 
the date .specU i'ed in the not'l·ce, and Reoell.er'n 
noncoft>liance continuen, nothing aonta~ned Mre in,uhilll 
precluae the C9-ft.!Pany~ s right to J·ofuoe .~ddit i<:lna'l 
appl-ications f"or serVice without furthe r not ice. 

3. If paymeht of nccount it; ·not- r·c ccivod, 0 1· 
arrange ments· made , by t he b ill dny i.n t he nccond 
connecuti·ve 'manth t he account wiJ.l be conoide r:e d in 
detault and wilil i>c s ubject to de nial or diflconnectio n. 
(11' both. 

<c. lf Reseller failo to comply witb tl,le pr.ov isions 
of this A'greement, including any pnymento to be made by 
it on· tho dateo and timeo hurein specified, t he Companr 
may, on thirtY. days written notice to the person 
des,1gnated by 'Resel ler to r,ocelve riot:'ices of 
nonc'?A'Pliance, dinco ntinue t lie l•t:ovio:l.on of cxinti119 
services 'to Reoeller at any t i me thereafter. In the 
case of slich dlacontinuance1 all billed charges; an 
wel;l as applical)le tenni,nat on charges, ohall become 
dUeS'; 1f tbe C~ny does not discontinue' the provision 
of the services liwolved· pn the date speciHcd in t he 
t hirty days noti.ce, apd Rcoell.ez; ' s noncompl lance 
continues, nothing contained hez;ein ohall precl ude th.n 
Comp~ny•s right tp discontique the provi~;~ion o£ t ho 
ocl'V.lCCo to RcoeJ ler· wi t hout Curthet· notJ c•~ · 

5. If paY1')Cnt i o no~ r:ecoi ved or a~·rangemonto made 
for pa~nt .by ' the date given in 'the written ' 
notHicat.ioh,1 Reoelle~'·S servicen wUl be di l!'cont.inuod. 
Up011 discont::,:nuance of serv.ice on a R:escllc ·a·• u nccount, 
scr~ico l:o. Rese'ller•o end use z;o vill be d c niCcd. 'l'h;:­
compnny wi 11 a loo r·cefltabl iph s e z;vice· at t he t·eque.ot. o!' 
t he e nd user or Reoelle.l' upon pa}'!llent of tl1c · 
apprOpriate 'co.nne'ction fee and subjec t to t he Company"n 
normal application procedures. 
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c. U within [iftr•en dayn .-.(t•Jr an •md u:;.,r•u 

ncrv h ."i! han bc:.'f•fl •~II i e tl no CQIII .ac l. han tl<•o.m no.ockl In 
rc!crcncc 1.0 t'outol j ng uc rv Ice , tho e nd u uua • 11 nu 1 v i<lu 
will be dinconnccted. 

&. With reopoct to any claim or ouiti whether baaed in 
contract, tort or any other theory of egal liability, by 
R~Geller a cuotOCDOr of Reoeller o r by any other peroon o& 
cntitr1 

lor daMAgeD a oooeiated With anr of the oorvicoo pro vided 
IJy Be South pursuant to or in connect on with thin Agroeecnt, 
inc lullhi<J but not ll•itcd to t he btotallation, provJnlon 
preei!IPt ion, tcnnlnat ion, mll inLc lhlllC:o , r opnlr o r 1 NJI.oradon <.~I 
twrvice, and oubjoct to t hu proviuionn o l the rom11.i ndo r o t t h ll: 
l<rtic).-. IX ll• • ll ~ouLh'u l inb1l ll.y nla.lll be limit"d to any nmou!'lt 
'' 'Jutll t;o duj f>I CIJJI,I I'L lon•• t•~ ~:~llarow f tH' t;h•l nl:!rv i c'-• r.rovld••d 
purr:uanl. to l lin /o<fi '<'Cmf'nt l oa· I h• • ll<J rio;xl durlwJ w 1ic h tlw 
ucrvice Wi.lll .oll oclutl. llo t wll. lu:t .andll19 I h~> f ore!Jaln•J, •· l .al nm l o t 
damagoo by Reoellor, any Reoellcr c untcxnor, o r a ny othua J)•J J'non 
or entity resulting from tho gronr. ncglige.nce or wil Uul 
mJ oconduct of BellSouth and c1aimn for damageo by Reneller 
tc;~oulting from t ho failure o f DPllSouth to honor Jn one o r more 
11101te rial roopcc tu any one or 1110rc: o { the ~~~ater i.t l provi o lon:: o r 
this Agreement s hall not be s ubject to ouch l imitation o f 
liability. 

,, Njth rearct to any claim or ouit whether based in 
contract1 tor or any other tlieory of l egal liabiHty, by 
BellSoutn, a Do llSouth c ustomer or by any other poroon or 
e ntity, for d a magen associated wJth a ny of the no t·v lcco providl!d 
b y Reseller pu,·nuant to or in co nnect ion with tJdu /•g t•eement, 
including but not limited to the inotall:ation , provinion 
pree~tion, termination, maintennncc, repair o r reotorntlon o f 
service, and oubiect to t he pro vioiono ol the r emainder o! thin 
Article IX1 Reoellcr•s liabil ity ohall be limited to an a mount 
equal to t nr p roportionate char<JC ! o r tho service prov ided 
p u rsuant Lo Lh ln llgrcement for t.ho por iod during whic h LhP 
s ervice was a(lvcted. Notwiths t .ondlng t he fo r egoing, c la lmr. ro r 
damages by BellSouth, any BellSouth c ustomer, or any otlt\:1' 
peroon or ontity rormlting from t he gronn negligence o r· willful 
miuconduct of H•:molle r <md claimtJ !.or damagen by ll~J liSouLh 
rcoulting from the failure of Rouell e r t o Ttono r in onu 0 1" moru 
m.ate·r lal reopocto nny one or mo a·o of tho matet·Ja l p rovJuiorw of 
t hin Agreement uha ll not he nubjoct to ouch llmitdlioll o l 
Uabillty. 

e. Neither porty shall be 1 iable for any act or omiooion of 
any other teleCOIIIIIUnicationo comJ)any to t11e extent ouch other 
telecommunicationo company prov!i:len a portion of 11 nervic -:-. 

D. Neither PAftr ohall be liable f o r damageo to the othe r 
party's teraina ocation POI or other party's cuotomor o• 
preau.aeo reaulting from tile furniahing ol a servi ce, i ncluding 
but not limited to t he inotallation and r e111oval o r NJu lpmtmt and 
aooocioted wiring, e xcept to t ho ox tent lhc da~~~<'l<J'•O .orn Nuwcd 
by ouc:h party• o grooo negU.gencc or willtUl miuco nducL . 

a. Not'!fitllstanding o~bnectic;tn A., tho P.art:Y providin9 :;eJ·vic·~t: 
modc r t han lmr<.>clloc.ml, 1tn afftliatco, anij ito paront c01npany 
o}lall be i ndc.mnHiod, du l c ndod a ud hold hannlenu by lh" par•Ly 
receiving such oervJ ccn againot any c l ai•, ~ono o r daMge 
arising I rOll the receiving party• o uae ot the servicoo provided 
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under thin Jlgrec!M!nt, involving: '1) Claims for Jibcl olandcr, 
i, nvanion of privacy or infringeiDCnt. o[ copyright .uinlng f rom 
t he receiving P!lrty•o own coanunicationo; 2) any c l.lim l oco, or 
damage clai.ed by the receiving p<n·t.y•n c ur;t.omcrlnl 11rln.ing fr(llll 
such custoaMtr' s use of any service, ancludiTlg 911/8911, that. U tt: 
cuotomor has Obtained fr0111 the r eceiving ~rty and that the 
JCCCiVill'J party haD obtainedc Crom the ~uppJying party Under thin 
I•:Jr<:••.,•ut ; o r l l a II othc·r cli'll iiW .1rio ang out o f an a ct o r 
omission o t lhc rocc iviw1 1'"'"1' in tit•• r o ur::<> o l 1111ing ::.-.r·li c •·u 
provided pursuant to thin J,gre emcul. 

tlotwithstanding Subsection A., Reoeller shall be 
inde mni Ued, defended and held harmless by the COI!'J)any ancUor 
the end uoer against any c laim, Jonn or damage ariuing { rom t he 
~of oerviceo oUered tor resale involvi n1: Ill Clalmo fo r 
libel, slander, i.nvaoion of privac y or infnngement o f copyr i•Jhl 
arining from tne Company's own communications; or 121 Cla1ms for 
p.'ltcnt infringement. .. r iuin<J jn conuectio n wi th f.~ cllitlcs . 
o:.qu I pmvnt o r scrv i cen funu she-d by t he Company. 

Not.w~thstandillg the fo r egoing, t.o t.hc c xtom t. t.hnt u ~l.uirn, 

1 ono or daii\Qge is cnuood by the gn)oo negllgou!=c o r· wlllfn l. 
misconduct or a supp' yhig part:J· t,he rocc 1 vtng pnrty oha II ha v'l 
n o obi Jg,ltion to iudcmu.lfy, de end aud ho ld hormlcuu tha 
c upplyiug part.y hcrcum;h••. 

F. Bol l South asoumco no liability f or .:~ccurolCY o f the data 
provided to i.t b! Resellcr and keueller agreeu to iude mnl ( y nnd 
bold harmless Be lSouth for any c laim, <~ction, cauot> o! action, 
da!ll8ge injury whatsoever that may rcnult from tho ouppLy oC 
iladta trom ReseUer to Bc hsou(h, in conjunc tion with t h o • 
proviolon of any servic e provided pursuant to t.hin Agreeme nt. 

G. Neither p<~rty guarant<?es or 11\Qkeo. nny warranty wi t h .-.~opcct 
to ito ncrv1ces when uncd 111 a n e xplOlJIVc atmoophcre. 
Notwithutanding ouboeclion ''· . o.wch party ohal I oo iudomni !icd, 
d e fende d and he ld hD rmlcus b y t he o tho::r J>.lrty o r t.hu o t.h•·r 
party• o c ustome r from nny ana a ll c l a imo by any !><'rno u ,. .. ! ~·t.III'J 
t:o the other party or other pa•·ty• o cuutomcr• u uuc o t uo r \' lcvn 
so provided. 

a. No license under patents (other t han the limited l i cen se t.o 
unci io granted by one party to the other or shall be implie d o r 
arise by estoppel, with rcopect to any service offered purouant 
to r.hia Agree~~~ent. Notwithstand.ing cubseetion A. tho p.1rty 
providing a service pursuant to this Agreement will d e fend the 
partr receiving such service against c l aims o f patent 
~nfr ngc.ent arising nolely from the uue b y the receiving party 
of ouc h oervice and. will indemnHy the receiving party for "any 
damageo awarded bancd nolely on ouch c lnimn. Sucll 
indemniUcation shilll not, howeve r, extend to clnimo f o1 pnt<rnl 
infringement to the extent t he alleged infringement r cuul tv 
f:rom: 

C I I Mo<lll ic.ll ion .,, th<' nervic,. hy nomconc oth<• r thlln the 
pro viding paat.y .and/or it.:; vubc .. ·qut aact ~t H. wh•·• ·· t II• · • · · 
would be no such infringC~DCnt o r violathm l u 1 h• · .ol•n•·m··· 
of s uch .adification; or 

121 The combination. oMration or uoo of tho oorv icc with 
any product, data or apparatuo not. pa·ov i ded by tho 
providing party and/or u :s subcontracto rs, when~ t.he r c 
would be no ouc h infringement o r violatio n in the a tmence 
o( such combinat ion, operation or use. 
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J. Promptly after r ecpjpt of notice. of ;my <: l :dm o r t:hc 
commencement of any ac'ti.ol) for whic h a p;'lrtY, ni<~Y, w toll 
indemni.Uc:ation pur·ouant to 'tliis_/\tlticle lXl vuc h ptu ·t y (t he 
•Indemnified J>art~•J shall prQmi>t·ly, ~five wr. tt{:n notice to the 
other par.tv (the lndemnUyl'ng Party l of- ouch claim o r action, 
but the ·ral'lu r.e to uo not ify t he lndemnl.fiying l'ar l!y oll!l.ll not 
relie.v~ the lndemnlfyhi<J Partly of any liabiUt y I t IMf have to 
the Indemnified PartY, except tQ the extent t he lndemsu f ying 
Party bali actuaUy hiien prejudiced t hereby. The Jndemn (ying 
P:orty nh l).ll be obligated to assume de'fense o( ouch claim, .~t ito 
•• WII <•X(t<.ellllf>. !fill': r~•demni·ficd Patty ,ohall cooperate with the 
l•lld•Jmitll rl ng , ••• .:t y• ·" r••<II)Onttblu rltqii~'Utfl Co r anuhatanc_ e or 
inCormat 011 rolatJng.to uus;h cl ••.l•. <ot Uo•: hui•:~a~tllyln~ r.u·11y'11 
exrenoo. The lndeauuf'ied Partcy ohaJ.l have t hu right: to 
p<~t~ i c ipate In the invectig~tfon an_d de f e nc'? o r nuch c lala. o r 
:~ctton, with ucparatc cmlml<:l chomm a nd p;u.d f n r by lhci 
lud•~mn 1 f l,..d l•.~rty . 

J. r. ,pnrtY.'tl t a iltUrC t o pa·ovidc o r m:oi.nt.ulu tlo' I'II C•"" <:>1 I······· 
rurc uout to 't h i.u /,g r'ccmcn t :;hall be e xcur;cd to t h1.: c xt •l ut. :; uc:h 

.oiJuafl i" t.hfl r (wul t o f labor d'i.(Ucult icu , gow.:rnmemw l 
u a·d (; t:n, c;: lv l l c:C>fll!IIO'tion, c: r-Jmin;,J ;,ct.lono t7tk.;,n <••rainot ouch 
pan,y, ;oct;:o <> f Cod .1nd ot.hc r ci rcumnt nnc:~· •·• b•·yoaati nu1: h Jl·" t y • n 
rcacomobJ.c c:~mt a·ol . 

A. I 'f ao a r·cou.lll · of ;my proceeding bcfoa·c nny Coua·t.,; 
Commi•onlon·, or FCC, , voluntar-y 'ag recme rlt Oli aJ•b rt! ro t!1on 
proccc.ditlg, llUI:'Illlllt!t' to t he .A'e~. or pursuant to a ny \IPPli cable 
utate law·· ~e llSoutll becomes obJ i ·9 •)f:cd t'o provide 11\)I'Yicon f.o r 
r~oolo .• ·w~~ther or :not. pre·sc_ntLy c:ovcJ'ed: by t hin llg rcomqnt , to 
anothe r telecommunicatlons car-ncr ope·rat.ing ·with i n t ho St.llt (l o l 
Florida, Reseller, ·subject to a wri t'teri amendment to t h io 
Agreement , oh nll be e nt 1tle d to s ubstitute o uch ratQo, tc'rms o r 
condt •t i o no In t ·hcir e ntirety for t he ndeva nt prov inionr-1 of' thin 
Agreement and s uc h :substitured r.~tes , tea:ma or c;ond i t io rw ohn U 

·1~ d Qcme d to hav.e b<:!'n efrective, under t h lo l•gri::lcm'lnt .11~ Q! t he 
e £ feet I vo;: d at." th~ r:-<'ot: t o mac h oLhc r· eara·'i c l'. · 

ll. Jl the p rovi t:ion o f ser~ic.es .i.o a r ·eoul t. o f t ho olCt!on o l 
;m appa:ov.r lat;c n;~ulaLory a!tencr or iudiclal body wlu::t. hc r· 
commenceli befor e o r a !tca· t he e fcctl vc d .>ti: o f ttrio t.gru•·nvl nl. , 
after the waiver or e xhaustion of all a dm1ni otrativc ond 
judic:illl re~~~edieo , 'the wrtieu il9t~e to i ncorporate ouch o rde r 
ln thio Mree mcnt ·as of i'ts eff'ect.i ve date. ln the event 
Ue llSOuth fi ileo ond r·ecci ves appro val for a t<lrif'f o U'eri ng t o 
f!J'OV lde ;my nubot.on·t:i ""' o<:>rvi ce of ·t hin Agrcellli!nt in '" way 
liif(crent t:han t.hat provi de d for he rei.n, t he amrt i eiJ og r·co: t hat 
Reoe'llcr shall be e h giblc for oubscrip ti.on to q:old uoi-vice .lt 
t he rates, terma .1n<1 conditions containe d In tnrl ffu an o f t ho:> 
e f feet I've date o! t .hc ·t ori ff. 

A.. Bot h r.aa·ties agree that' it may, be ncccssar·y to pro vide 
•. ,,.., tlt ""J' •hrr inq nh¢ t •l rm of, thi n Agreement with certain 
\'<>Ill iot•' ut ,l ._t.l l ut •Jr'""'' am, .l nt l udi ng t"r·nc,lc a}c~n:t I n!o n not ion, 
l llcJ udi ng bull 1101, I j ml V•t~ t.o·. t,uc.:hnl 111d .-uuJ boiu ltu'mJ Jl l tllll! , · 
tOc.lllli cal' i!nfot.!'l"t !on, .proppqalo, . one cit icoli C>lltJ, olo·,,w,l llil ll , 
pvocodulics, c ustome-r accou.Jit ,d~tta ;il}d like_ infor·mat i ol• 
lhPrt.!i nn'r"tor collec't i;ve:Ly r:etc,rred' to as ~Information•) • lloth 
pilrtiou ra•:Jr•J•:O ~h~tt ~t.ll 'Inf.oa·maUon ohaJl ~itticr be in wdtlng o a· 
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other tangibl e Conna a nd clearly m:u·kcd with a con(idcntia l , 
private or proprie~ary l egend, or, whe n the In!onution iu 
communicatea orallJ 1t s~all aloo be communicated that the 
r·nfonnation in con ldential, private o r proprietary. The 
Jnfonution will be returned to the owner wJ.th irs a rcauonable 
time. Both pa,rt leo qgvee that t.hc Information ,tJhall not be 
copied or reproduced 1n anr· fora~. lloth partien agree to r eceive 
:;uch Jnf0 1'11111ti on and not d ncl onc nuch Info rmation. Both 
P.llrtics agrcu to protect the lui 0 1111o1lJ o n t •·c•• I v•·d from 
iUstribution, dioclosurc or dio •• cminatio n to anyone cxc.>vJ>t 
e~loyeea of tho partico with a need to know ouch Information 
:miJ whic h O:lllfllOy<'eo agree to oo hound by the teran o f thic 
S.-<.:Lion. Uolh 11.1rt len wi ll urw till' oa~~~e otand.~rd o l car•· t o 
J>I Otccl JnftJttn.ll loll l' f•<'o•i V< •rJ olll I h••r would Ullf' t o prOtt•<'l t h•' it 
own confidential .usd prop1 i•!lm·y 111 o tm.ltlon . 

8, Jlotwithot.~ndirsg the f orego ing, both pllrtic-<: agroe that 
there wjll t>u no obl i\}llt.lon to prot•~ct any po nl c,m o f thfl 
lral·o rm..-ition I hat iu •'lther: ll tn:a1h: puhl ic ly .w.a.llablc by the 
owner of t he IntormaLion o1· lawfully diuc lo s!ld by ,.. IIOIIf~·• rtY t.:o 
t h is Agreement; 21 law(ully obtalncd fr·om :ony uour·ce ot 10r l.h"'n 
the owner of the Information• or 31 pr·cv iousl y known to the 
rtlc,iving party without an o{>li<Jat.lon to keep It confidcnti<Jl. 

XII. Roaolutioa of Diaputea 

Except au other wioo stated in thio 1\grocm~mt., tho partlco "'lr(w t.h,lt 
if any dispute ariuec as to the lntcrpr·otation o f any provision o thin 
1\groement or aa t o t he proper implementation o( t h in 1\groumont the 
partf.oo will petition tho apr>licnblo utnto J>ubl ie Sorvlco Commlooion f o r il 
ronolutiori o ! the dioput<-. However, ench party rcoervoo nny rights it .-~ly 
h.lv•· to nook judlcJ.~l r Qrl.e w of any rul I no mndc- by th•• thnt Jllahl l c sorv! r!o 
Conuniuolon concerning U 1 u /•gt'C<:tnent. 

XIU, L~tatioa of V•• 
The partico oltll"" tl1.1t rhic Agt~"'•'IIV'IIt r·h.all liO l 1><: profl ,.rcd b;• 

l'ith ... r ~rty In oU\ Ulh" t )Ur~ad~C:LICrl , , , · ··nd!;:JC•· o f ony c:onccrwion 0 1 ... a 
wnlvc r o f any pocltio n taken by t.hc ot.ho r part:y in thot. juriodlct. io n 0 1 

for any other purJ~aoc . 

llV, waiver• 

1\ny failure by c.it.hc r par·t y to lnolot. upon tho utrict p c rfor'ln:JIIC<' hy 
the other ~rty of .1ny of the proviniono of thin Agr·coment ohall not be 
doomed a waiver of nny of the pro viulo no of thio llgrecment , a nd e11ch 
p.lrl y, llotwit:hntnndinq &uch fa1lure, ohn ll tmve the right the reafter t.o 
lllllirtl IIJ'Oil f h•• IIJ'H•rlf lc Jl<•t·fo t-mMIC<' <>f lillY :md all or t ho po·o vlolono 0~ 
tid o Agrceroonl. 

'rhlu llgt·como)nl llhil.ll b<> <JQV•Jrned by 
olC'COI·dancc with , I h•l l.,wo o r Lhe St.alv u l 
confl i.cll o! !liWll pl'lnclpl•Jil. 

lVI. A.-.'• Length Negotletioa• 

and •·onnt ru.,d a nd ••ral o rcad In 
~-~ ·~ l'idn, wil.laout '"'l"'d to It:> 

'rhln 1\'}rt:·••m..-rll w.>n .. x .. c ut,..d .af l••t .ot tll' ll J ;,ngth lll''l0 tl11f lonn lw t wno·n 
lhu undursigncd ,,., 1 I <Jil ""d ro• ll••c tn tl~<· co uc I unio n o r 1 h•• ''"' '' ' ' nlgnf••l 
t hat thic 1\greeltlf'nt. lo jn th'! heot intcr oot.u o r all partico. 
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xv:n. 

A. Kvery nolle<;, c onoonl, ,opprov;o l, o r o t he r communi cati 01ru: 
required or coni ••mplat:ed by 1 hill Agr••<:ft>t) lll uh.,ll b<• In wnt iu•f 
.ond nhall be d•·l i v•·red in p•·: non o r 9 i vnn by po:: t.rg•• J)r "P.ti •I 
~~il, addreoo to: 

Uo llSouth Te l ••commurlicatlorm, Inc . 
• , .. i ,,,, . (..,.,.,.. =Itt 1M 

Strategic Tcchno l u.J,I •·u, 1111: . 
1JO ., 101 Mar r, I& e. :1M 
lllwl, n. UIZZ 

o r ilt uuch other addreoa an t he intended recipi ent pl'(w.iounly 
ohall have doolgn<Ated by wl'llt. c n notl co to t h,.. ot. ho• r· pal'ty . 

a. Where np<·c :fic :o lly or·q u lr•' d, ru; l i<·•·r< oh,1ll ,,.. hy ,., .,, ' ' ' ' 

,,, rt•'}i:-:l,.r••rl &lt.. •i I . IJul• •uu ''' h••rwi n•· prt-v ld•·d iu t lu u 

/ ••Jr •·•,mo•nl , IIQI · ~·· · bi' m.111 uh.dl Jx. • • lt ••cliV'~ o n lh•· d.Jtt! : 1 I ll 

o fficially recorded au delivered by Y£•t.urn recei pt o r 
oqui valent, and i.n ll!he almoncc o f tmch ruconl o i cl•·ll V"rY, 11 

nha ll be f)nw umod t:o lmvo l>olOII dollv,·ro·d Chc I II Uh d>l y, 0 1 II"Xt 

J.uo l noou day n ft o r the I if t;h day, a l to r It "''" " d••JH:mltud I n th" 
mails. 

XV%11 . •ssn1P at• 

Thio Agreement. may be amende <,! ,tt .~ny L l.ma upo n Wl' lt.t.••n a g n >•'m•·n t: ol 

both parties . 

a:nt. I:Dtb .. a.r-aat 

Thi u Agreement veLa forth th" -'nt i rc und~:rntamli n•J ;Jnd :.:up•·l n"d•·:J 

pr~ or t•groomcntn bet. ween t he part l e n reI at i ng 1.0 thu nubject JnatlO t 

COn ta i nOd hCl'Cill and mer'IJOS all f>l' i o r dinCWilnl ono h<•I.W•m n t h"m, ollld 

n"Jthc l· party chall ll<l l><>und by 111ay dc!inlt.l on, co nditl o t\ , pro v lnl<m, 
a·cpr enuntat ion, warr·anty, covenant o 1· prom inc othe r thnn au cxpr~·onl y 
state d in this Agn~f'l!'l'lll or ao Ia cont c mpornn("ous l y 0 1 uubn~quent.ly , .... l 
forth in wri ting and oxo<:Uted by .-. duly authorized o fflcCJ o r 
re prenontati ve of t.hc pnrty to 1>o: bound t he reby . 

.. 118CM&tb Te1ec-ieation•• lac • 

... ~ 
--, .• J.."'ti I> • ...,.., .... 

Pl'iated ••-

IIAJdt ....,rt o • ...,,,. 
P.-inted •-

TITUa:D;.,, t..( Tl7Lat l'r ... al ...... t 

.. 

I 
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De tell ••ctme OUYU. •• uMla cor~-~ a.•ller 

for eM fUll n oc n•J• co ..... ,_._. •u• ellall a. nal''N• at 

t& fO~IOwiilg iUeaouat: olf or tile ntall ng. 

' . '' 

f'L • PI• • . II· liD. . 'lrl• ~.-t . ' 'I'JUJ 
lltJ ' dl ·- ~ • t.ll ' 

. • 11'1· Ill • • 1.:1• ' 
• ' • 4 -

DJ~ .. _, 
10t 

16.en 
!1." .. 
lOt ... ,, 
" " 

IC a ••• a ?•lea cmlen a dh :us tiUenAt Lroa tboee specSfiecl 

uaw, ...S U a ••nr u. proridN t:hoee tlirCOUftt:e to uother -11er, 

th n .- dt•.,aUIIttl will be offeNd to Pa•ller. 

&fl PI 41111 ICP ellllll ilu efhc&i- 11fGD Florl<la PubUc 8eJ:¥lce 

'1: 1Niaa 1 "iil 01 utller1 (a) tM U'II1Cnciaa t~tr-nt U.led by 

.. Uil Jtb ft14K tCII!t:iCIIIP ..a~ C mlcetiau of cbe 5outhrlll 

ICat•. Dra. ill Do ' t llo. KCMIIJ-~ or ~) tile artJitl'atloD .,.n r~~« 

filed b)' leU~ ftlac ••aat~CIMI. IDG. Mel Mel 'felO<N •ntcetiooa 

a MS .Cf•ACJ ee.t.I'O loCCJU t'ft•Wprlca Jei'Yic:ell, Jnc. in Docll:et Jo, 

ttoeU•ft. a.at11 8IIICb t:W., t:elrc •c:ata.- Mrricea &Ynlable for 

purcbau b)' 82'I lor the purpoeee of nrllle t:Q 8TI'" end-ueen rball be 

PY&ilUle at: t:M fQ)1.Gwillg discay ol oU of tbe BollSOuth retail rottr1 

let for ~ldesce ard 1a• for baeJ=•ee . 

~ 2,,.,, .. , 
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