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:-t::-t Batwoen lﬂ:lut:.: nm::lm. ;:l:t “:-I
togie Tochaolog » . m (] '®
Telecosmunications Services to Reseller Por The Pusrposes of

mﬂt.‘l lﬂfﬂlﬂl is by and I:rtuun Itlz.luti hl-:_-.;:l:l.m.

¥ *Balldouth or w « B m’ ration, trategi
Technologies, Inc. (“Resellar®). & Florida corporation. and Sheil ie
deemed effective as of Abw 12, 1996,

MHEREAS, BDellSouth 49 a local exchange telecomsunications any
authorised to ide talecommunications services in the state o
Alabama, Florids, Oecorgia, Eentucky, Louisiana, Mississippi, Nor::
Carclina, South Carclina, and Tennesses; and

WHEREAS. Reseller is an alternative local excha
telecommunications authorized to provide telecommunicaticns
services in ths state of Florida; and

WHEREAS., Resesller desires to resell BellsSouth’s telecommunications
services:

WHEREAS, BellSouth has agresed to provide such services to Reseller
’!':r !‘llli :‘m and pursuant to the terms and conditions set forth
rein;

WHEREAS, it is the intent of BellSouth and Reseller to comply witn
the applicable provisions of Sections 251 and 252 of the
Telecommunications Act of 1996 ("Act");

FEOW, THEREFORE, for and in consideration of the mutual premises and
gm;::i contained herein, BellSocuth and Reseller do hereby agree as
]

1. Termn of the Agresmeant

A. The cerm of this t shall bs two years bo,l.nnini
%‘. 1996. This t shall apply to all o

Bell ‘s serving territory as of January i, 1996, in the
state of Florida.

8. This Agreesent shall be automatically renewed on a month-
to-month basis unless either party indicates its intent not to
rensv the Agresment. MNotice of such intent must be provided, in
writing, to the other party no later than 60 days prior to the
end of this Agresment or ne later than 30 days prior to the end
©of this Agreement if this Agreesent is automstically renewed on
4 month-to-month basis. The terme of this Agreement shall
remain in effect after the term of the existing agreement has
expired and while 2 nev agreesent is being negotiated.

12. Detiaitien of Terme

A. CUSTOMER CODE means the three digit number following a
customer’s telephone number as shown on the customer’s bill.
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8. CUSTOMER OF RECORD means the entity responsible for Placing
application for service; requesting additions, rearrangements.
maintenance or discontinuance of service; payment in full of
charges incurred such as toll, directory assistance, etc.

C. DEPOSIT means assurance !munl by & customer in the form
of cash, surety bond or bank latter of credit to be held by the

Company.

P. END USER msans the ultimate user of the telecommunicaticns
servicea,.

E. END USER CUSTOMER LOCATION means the ical locaticn =f
the preamises where an end user makes use of the
te.ecommunications services.

F. NEW SERVICES means functions, features or c ilities that
are not currently offered BellScuth. This includes packaging
of sxisting services or ining & new function, feature or
capability with an existing service.

@. OTHER LOCAL EXCHANGE COMPANY (OLEC) means a telephone
company certificated by the public service commissions of the
Ccmpany’s franchised ares to provide local exchange service

within the Company‘’s franchised ares.

. RESALE means an activity wherein & certificated OLEC, such
as Reseller subscribes to the telecommunications services of the
Ce=pany and then reoffers those telecommunicstions services to
the public (with or without *"adding valus").

. RESALE SIRVICE AREA seans the area, as defined in a public
service commission approved certificate of operation, within
which an OLEC, such &8 Reseller, may offer resold local excharge

telecommunications service.

IIZ. General Provisiens
A. Reseller resell the tariffed local exchangs and toll
mlcﬂr\ ntﬁo E 8 ni !.; h lfhjl t' :E::"ﬂf"
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advises that the service being used is in vioclation of the law.

M. ‘The Company can refuse service when it has grounds t
believe that se 'I'c.- uifl be in vioclation of thlglll'- 2
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0. m will rate full -“i law enforceman
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EViI. Meotizseas

A. Every notice, consent, approval, or other communications
:;:ui.ﬂd or contemplated by s Agresment shall be in writing

shall be delivered in parson or given by postage prepaid
mail, address to:

ulllputh Telecommunications, Inc. Strategic Technologies, Inc.

or at such other address 8s the intended recipient previously
shall have designated by written notice to the other party.

$. Where spacifically required, notices shall be by certified
or registered mail. Unless otherwise provided in this
Asulum:. notice by mail shall be effective on the date it is
officially recorded as deliversed by return receipt or
equivalent, and in the absence of such record of delivery, it
shall be presumed to have been delivered the fifth day, or next
hu:ir.n: day after the fifth day, afcter it was deposited in the
mails.

EVIII. Amendaents

This Agreement may be amended at any time wpon written agresment of
both parties.

XIX. Eatire Agreement

This Agreement sets forth the entire understanding and supersedes
pricr agreements between the ies relating to the subject matter
contained herein and merges all prior discussions between them, and
neither party shall be bound by any definition, condition, provisien.
representation., warranty, covenant or promise other than as expressly
stated in this Agresment of as is contemporanscusly or subsequently set
forth in writing and emecuted .L. ‘:.lg authorized of icer or
represantative of the party to thereby.

Pellfouth Teleccomunications, Ins. ~ BEt¥ETHyic hne o8, Ime.

GL4D

| 1 £ M — i
i i% Signatuse
m:_.ha_*n-_m “-_%_!._Em:_-__—
. rinted Name Printed Nans
TITL!:DM TITLE:_ Presidest L
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EXNIBIT “*A°
APPLICABLE DISCOUNTS

Tha telecommunieaticas eervices aveilable for purchass Rasaller

for tha purposes of resale to Raseller shall be lable
Eoe foliiuing dlacoust off ot the vetall rate. oot
¥ DISCOUMT
JSB5. o AP
«FLORIDA 2.030 16.01%
GEORGIA 11.68
ERETOCEY 206 o
LOUTSIANA T 208
WIS9ISSINPT " o
WORTY CAROLIMA a2t 9
SOUTH CAROLTHA 20 "
plekadl iy 1 "

If & steta commiseicn orders a discoust different from those specified
apd if Company has those discousts to ancther Teseller,
samé discounts will offered ¢o Rasellier.

ogz
Selldouth scossuaicetions and ATAT Communications of che Southerm
States, Inc. inm Dockat No. $60833-19 or (b) the arbitracion agresemsnt
filed ﬁr Beliflouth Telecosmunications, Inec. and NCI Telecomsunicaticns
cnrtul.-ﬂlﬂ detro Access Transaission Sexvices, Inc. in Dockst Bo.
960 “'“iy #Ilm:m. ulwm:ﬂ“ llrﬂ..::l ::::hbhll::
purchass 8 résale ‘s =y shal
available at the MM% off of the BellSouth racail rFated:
18¢ for sesidence and 130 for business.

% I'l“lh?
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ild from DS T and agoess Wt it shall pay it ruch choges. Charges flae which Local Exchange
Company bivsby wng repeasiblity imtiude, brol oo 00t L 9 W, soiise: ond Laind renle
ealle.

B Courpes for tuch sirvizas ghall dppeer & & srparece BET bl pigs
iy Ged with the nams of the wwity for whish BST is killieg s chargs.

fs)  Lassl Bnciange Company shall have the saporsibility 1o vender s biliing
stoment & 6 and G e Gte dhurpes, Wt Lesal Eachargs Conipaey's obligstm b piry
BST far tho chacpad Villad shall 00 dedapendant of whothar Lovel Eachargs Co-upany is sble of
; ot Yo e o the Locnl Gaxciuggs Company 'y oo iy, "

$0  BSY il ot bavemt inveived in any diapates betwaan Loasi Eachingi
Comsnity tod B eadibin far which BET parliooms buliing 2ad eslioctisn. Bal'Bowl will an
| 2w ol weemnes flew thorgee bilied s behall of wa eetuy W Lostl Eartangs Campeny. Toghatl

024




e BCT-031-88 17.11 FEON.AUTLESSE ScEMIA S¥ TR Y Y ¥
: v Ml ey g A 1000400010810 W’-ﬁ
ORDER RO, PR W7 06917 -TP .
DOCKET NO. 9702%7-TI %
PAGE 25

hh“ﬂhhﬂlﬂ“ﬂhtﬂm-wﬂ
esmangs fie 407 dpgroprios o wimse.
R TEAM

Nuaprameillnahsinaed_Mutafer 2 105 wiei
seraleu b offet lbe om0 yos, sed dmvedier Eap b vootieed uad! eaniswad by sids: pisty
s sty (142) S i i 1 Ge whar ity :
S P08 POR SERVICE AND TAXES

A The Lossl Basbangs Company will ot b chasged ¢ fes for storage ervices
peestad by B5T & 0 Losal Enchenge Sompansy, o deemitmd i Socsoa | of it Agrecmes

B Solen, wee and ol other tenes {omchulng tames o0 BET"9 inadens) deermined by
SET or any waag sulbadiy 16 e @32 10 iy Fudeotl, G o lowa) Gon g jiadintion with i
reipest 3 G0 peovision of the sarvics s fort berein wil! be poid by %o Losal Cashenge
Conpay. The Loal Suchings Company shakl hive t right 1 bt BIT connt with Be
impesing jurintiofen, o e Lowtl Buctuags Corpary's spenss, asy o5k ey that the Lacal
Eahacgs Comgany oeme ant impropiniy lovins.
V. DBEMMIMICATION

n_uwuﬂﬂnh.mmuﬂmumumu
nmqﬂnnqﬂnm-mmh--m-ir
st (gensd o willial aassedax by Gt intoanuly i pirty o Lo oAbt o £6T0R3060
snansmin it B ndenatlitag P ¢ provision of amvinen, prendid, binever, S 8y
indamalty for any M, 000%, slsies, iajury or lishiliey arising 0wt o of RINIng W srten o
ermissions 18 the pusvition of moviems wnier Ghis Afrantois sl 0 el o sthorsios

025




OPDER NO. PSL‘—!T-—IIG!-!QV-TP . ’ ATTACHMENT -

T Y + 187 e = y
e - PAGE ﬂ:':u‘; “"l‘l.__ll s S o waes - 1D DRSS IRH1S W'EW

agaceficd i @i Agrenmnt. The Indomuaifyliog prty waler this S4cLon e b defind eny pe
hecaght eghint the ofter Rty fiv drty Duch lege, sest elaisa, Tniuy of Moy T lochmaiSBed :
ity egront b DALY bt s Sy pramGry. 5 ver g, of Sy wiisia Clude, BNRLIS. & '
deapiond fos whsch e it oty i cvapiedis wadbie S50 Lasion ad @ asmpisdst B vety
Frasbiaiis iy do dosBlue Guliia of extal of daine. The bedualliag povy well pi b
Tiab's wher this Serdan fix sstitmacnt by @ indeoiiliol sty of any olaie, natuit. or demaind
m'nmumm-“uh-m-nmqun
s ey pary b Apesiseltly Soial e aipems sarh dofisee
V.  LOMTATIONOF LIABILITY

Naidhor pasty dnll e Buia 0 i odisst party for amy 1a51 prmlidy o svimct 20 5 By
Ingioact, insidutel or someuintal danages intymed By S albar pary tiiving rom tis
wuhﬂ#--pﬁ-ﬂmmduudm '
o & SRMURE
VL MNSCELLAMIOVS

A B i undenesd and agrond e by the pistiod that BT may provide similar sorviess
a4l ¢ g

B 4 nsy sealinem Gul aptuises W38 Tk Agreness shall b Borfermed A
acanedans with, and ovbjent i, oll agpliashls lesal, s or faderal legat and regulasecy oifls.
Mﬂl&#dhm-ﬂ.uutwlﬂﬂuﬂ
aad fodend gl aphisisn. Moddeg ks this Agrasemat sl b consarusd W @ves sifos
n-nﬂ--ﬁm-wwﬂmmmwu#
! b e i B s St R,

sma W




:H-ll-ll 17.18 PRON BUTLESE G5ENI4 BT au --.uqu.uu- DOCKED Tﬂl ';“'""‘“u';_'.;..,

ORDER NO. PSC-57-0653=-POF-TP
‘DOCEET NO. 970257-TP
PAGE 27

-,

- & The Lesal Gathings Compeny agroes to mbmit @ 04T ol advertisiag salss
paemation, puest eemnons, dad othar by BRI Mt eg w Db Agiensn ohir 2 BETE
¢ompotma of Wl Saod, bapts, Utmicks ot Mivvish mad v e of BT 0 0 T ued
ey w9 wewisosd wr et Bod widsh G sowevian of W R O SRMSE
Enisests may he ifuned & taghid, 0 s Lectl Bashengs Company fiathar agress s s
polish v uee advistaiog, GLBis MRGAYRS, e Elamin. 9r Publi Ay moaers v Swl 879
ST SIS, il

D This Agremest consiinil fhe sninm quammand bitwtin ta Local Escdhangs
Compery el S8T wiich aqpirsda 6 pricr apeara03 o7 CRLIAKEE orL & winisd
SRR, FREERS, Mgelains, wdemtendindy prpois ard sl dhongs wi
senpag t i Sl sty hased.

E  Bxap! s tupatesy provited is his Agrecsuent. ifany part of this Apreemers i
1istd v st W B¢ i or uaefemaible, e <widliy of ey cus Destsasl Bl
Agennes dall eomain 5 &l fores il ol & B paww parvaaltle or spprapriss in
Srbesircs of the igtant o0 this Agrosmsal.

P Neither party shall e haid abls for any Gilay or Nilwe ia perennans of vy
ot of g Agmemant v any Gkt biyomdl 45 sbetrel dnll widins 16 UL o pEpLETGR. such
o0 0 of God. s of aivil o0 sulry oubbusiey, govemment mgulacions, Wb 5ons. epedomics,
wig, IR 458, Bk, iR, B, sxplosiess, saniwuales, sl ey, Nias,
suribit, parnds biaukeuts, VNN amin, GRS ajer enwivernenial divhaeinzes, unssasily
wovars weatbes conditzons, bty 18 s0vess praduew o serviest of ethed oripag o
ristporistien Sasiites, of a0 27 e igiens of WERIPArON-00 COTUBIR SETEBE

027



ccr-oumturs g op@nmns o o oele pong NISHENT

FAGE 28

@ This Ao Shall bt detined 19 be § soninc: mads undir the lews ofthe S
of Geogga, s ths consiretien, intsrprutstion ed pirfurmanss of dhis Agsicreot and dll
Wi iy hesoarder dhall e greeradd By B fameettic b of Busk B
SN WETAESS WHERKOR, the paries Mve coutad s Agreoment B be suscted by
ooy edwimiohine.

TR
L

028




ATTACHMENT °

"!.:'.::;I:”.T“w. ':.:sn- -“.Em.-"" = m..“.“. W*NWT-TP

DOCEET NO. %70257-TP
PAGE 2%

Resede)

ABDENDUM NO.
70 LINE (INPORMATION BATA BABE (LIBE)
FTOBAUS ACRERMENT

T Sidadam Ba. § 0 i Do Cadummation Dole Sier Somige Agrmeesl dand
Wsembsr L2 190 6 veveesa Dsteuh Telacommaniesions, los.
COST™), end _STRATSSIC TECUNOLACIES, INC, ("Lowt Bachinge Corngany™). effustive
de /2000 ot_MpemRaz__ 00e.

L GEsERAL

This Addentam sty o the s 38 contiias for Local Eathange Corpeay’s
poovision of billiag mmther infomasnes © BOT e inclusioe is BT LIDD BT will e
0 LIDS e biing suiber ieformitior poovidad by Lesal Enctangs Company. and BST will
o megoases e ox e, 40y <ll yarit & b aerrsien for pupsiis spribed
fostios 1. idihs Sgramoms

. DEFINITIONS

A Oilling swnber - s sumbsr wod by BET for Gt puposs of identfying on dcosut
Faibbe fos shazghe. Thia mumihos mby B 6 lissd or & apac:al Bling 2unibes. 2

8. Lios oumbis - 6 %n &igit sumber asmigned by BET ther identifies o se.ephone Lise
aseoeistod with ¢ ceneld tousl GRchang taavics, or enth ¢ BPHP ammgsmea

- —




OCT-01-86 17 13 F8 wh ni s
T SHDEN e o R0 33 e oy

1] .n.u- ATIAGHMENT 1
DOCKET NO. 370257-TP DOCKETNO™ 970267-TP

- € Spusiel Yiling sumbar - & W digic sumbir that ientifies o Lilling account
ectiligiat by BET i dhoshis wilh & o2old Jscdl AT EE Bvvot & wid » BPHP
E———

[+ § mﬂﬂ-l"-ﬁﬁﬂﬂmhﬂt

£ 000 oenber. o e dight seowiy sofe amigned by BST whish is sédtd s
illing puaher 1 campons ¢ Groisge gl aillling wsf mEdbe.

F.  Toll billing omcigrion indicaler - ssepcisted with ¢ billing number 10 irdicior D
¥ by comsidornd amustid fov Gilkng of calient eqlis br teird muiblsir cATiS 4 buth, By the Lol
Exctangs Conpmy.

G.  Billed Nustiur Sunaning - refars o Gur amtivity of Courmnag whether § Wl
billing sxuspiics indiaaier i praseh: fie 6 partclu Uil sumbis.

0 Colling Canf Velidation - roftrs @ e avdvity of Gtemiplrg whicher » garisular
Ablking ctré earmies QKD 09 v os etiitrenss pruvided by § adller.

I mﬂm-mmmmumm
sassher 88 oasigned by BOT and wll billing enceyion ladicsor provided 1o DST by the Local
Ersrags Compy.

UL  RESPONSIBILITIRS OF PARTIES :

A BET il meleds iling Aenber infoanaton socuced wit sucld cackingt
T 99 $505 ovmgaseiie b b LIDE. Vi Lo Bashangs Company wAll soguese ang wll
billing snctgeisns vis $ Lacel Servies Requast (LSR) form untd 40 0rden Fueld suchangs lnss.
& it BINP eamdal mgwns form uiid 1 oedar SPHP aregening

030




: ATTACHMENT *
OCT-01-98 17 13 FROR 8 GcamiA ST AL 10 sesgEResie DOC
ta s 2 T o am .' KELNG: 970247
ORDER ﬂ PSC- ";-.0‘93 I"'-‘%. > 5 L "- 71P
DOCKRET NO. %70257-TP 4
* PAGE 31 .

: -8 Usderncwmal apering conditiors, BET thall inciude the billing numbsr
Muhmwmdummmmum e
enchangs sarvies o the SPWP esmagamens, peondded vz ST mhall ot b hetd rasponsible for
any Selay o faduss b performants 1 the sxend such delay or falure b cozaed by cimumalasin
o conitions beysod BST's sassnshis cumvol, BET will mass i 4 LID o wridh.d veloma
of tha wevbing e aphaee marbess oo wod shio B ol boad sechengt lindy of G
SPNP armppemas. Por sisald foesl sachangs Linse of e SPNP snaagements, BST will stwe
Line-baoed calling cands only 1o the niow of Low) Bachangs Company. BST wiil 804 1000 it
teased caliing caréa ja the nems of Local Exclutage Company s bodi idund ond urers. s e o
S Locel Smdange Compuy wanst to ichuls calling stod nomisies antigned by e Lecal
Eachiogs Compary s 6o BT LIDE, o sparels spomsmastio epdimd.

€ BT ol peovide mepensss 1 ec-Eng, calldp-call gueries  the mercd
irdorrntin fiy s spie parpers URs] 18 B sed parogrigh.
D BST i euturged w0 u the billing swnber iuhemation to perform the foellewing
fuscrie s fov dntaarinnd e b
1.  Vajideisa 14 digitCalicg Casl pusmde: whare tha fim 10 6igius a9 0 line
wumber or spasial biling munber ant:gned by BST. and whore e st fosz digs (F1TN) a0
wcurity codo aisignad by RET. 3
2 Dsmiss whober te Locs! Cachangs Compiny e idensified the bithag
number 0o aas wiiel sheul aot 50 Diliod for coliant or thisd sumber calls. ar bath.

031
i, Mh—
Uislagy
[
“h-hﬁ“ .“‘mmhm '."'“l“
Moy b"’“‘.

Snacy, :
[ Lol ™
f"""llq._. h“““""“'"ﬂuu




T

Firlthaath T bod painsigriag @iy lis

L)
o .@ s outhE G

A N lusdasiida

February 26, 1997

Mrs. Blanca 8. Hayo

Director, Division of Records and Reporting 0257 T
Florida Public Service Commission

2540 Shumard Oak Boulevard

Tallahaswe, Florida 32399

Re:  Approval of the Resale Agreement Nepotiated by HellSouth Telecommunications, Inc.
("BellSouth®) and Strategic Tochnologics, Inc. pursuant 1o Soctions 251 and 252 of the
Telecommunications Act of 1996

Dear Mrs, Hayo:

Parsuant o section 252(e) of the Telecommunications Act of 1994, HellSouth and
Strategic Technologies, Inc. are submitting o the Florida Public Service Commission their
negatiated agreement for the purchase of BellSouth's telecommunications services for the
purpose of resale to end users by Stralegic Technologies, Inc.

Pursuant 1o section 252(c) of the Act, the Commission is charged with approving or
rejecting the negotiated agreement between BellSouth and Stratepic Technologies, Inc. within
90 days of its submission. The Act provides that the Commission may only reject such an

_ agreement if it finds that the agreement or any portion of the apreement discriminates against
a telecommunications carrier not a panty 1o the agrecment or the implementation of the

agreement of any portion of the agreement is not consistent with the public interest, convenience
and nccessity.  Both parties aver that neither of these reasons exist as to the agrecient they have
negotiated and therefore, are very hopeful that the Commission shall approve their agreciment,

Very truly yours,

Q M. Hemlardo

A. M. Lombando (fM)

Regulatory Vice President
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Agreement Between BellSouth Telecomsunications, Inc. and
Strategic Technologies, Inc. Regarding The Sale of BST'as
Telecommunications Services tul:hnrlhr For The Purposes of
Resale

THIS AGREEMENT is by and between BellSouth Telecommunications,
Inc., ("BellSouth or Company”), a Georgia corporation, and Strategic
Technologies, Inc. (*Reseller”), a Florida corporation, and shall be
deemed effective agp of Mew, 12 |, 1996,

4 WITNESSETH

WHEREAS, BellSouth is a local exchange telecommunications company
authorized to provide telecommunications servicesn in the state of
hlabama, Florida, Georgia, Kentucky, louisiana, Mississippi, North
Carolina, South Carolina, and Tennessce; and

WHEREAS, Reseller is an alternative local exchange
telecommunications company authorized to provide telecommunications
services in the ptate of Florida; and

WHEREAS, Reseller desires to resell BellSouth's telecommunications
gervices; and

WHEREAS, BellSouth has agreed to provide such services to Reseller
for resale purposes and pursuant to the terms and conditions set forth
herein; and

WHEREAS, it is the intent of EellSouth and Reseller to comply with
the applicable provisions of Sections 251 and 252 of the
Telecommunications Act of 19%6 ("Act");

{0%, THEREFORE, for and in consideration of the mutual premises and
promises contained herein, BellSouth and Reseller do hereby aqree agn
followa:

I. Term of the Agreement

A. The term of this Agreement shall be two years beginning
M. 18 | 1996, This Agreement shall apply to all of
EellSouth’s serving territory as of January 1, 1996, in the
state of Florida.

B. This Agrecment shall be automatically renewed on a month
to-month bagis unless either party indicates its intent not to
renew the Agreement. MNotice of such intent mupt be prowvided, in
writing, to the other party no later than 60 days prior to the
end of this Agreement or no later than 30 days prior to the end
of this Agreement if this Agreement is automatically renewed on
a month-to-month basis. The terms of this Agreement shall
remain in effect after the term of the existing agrecment has
expired and while a new agreement io being negotiated.

11. Definition of Termn

A. CUSTOMER CODE means the three digit number following
customer’s telephone number as shown on the customer’s bill.




B. CUSTOMER OF RECORD means the entity responsible for placing
application for service; requesting additions, rearrangements,
maintenance or discontinuance of pervice; payment in full ot
charges incurred such as toll, directory agsistance, eto,

C. DEPOSIT means assurance provided by a customer in the torm
of cash, surety bond or bank letter of credit to be held by the

Company .

4 i
D. END USER means the ultimate user of the telecommunications

gervices,

E. END USER CUSTOMER LOCATION means the physical location of
the premises where an end user makes use of the
telecommunications services,

F. NEW SERVICES means functions, f{eaturesn or capabilitics that
are not currently offered by BellSouth., This includes packaging
of existing services or combining a new function, feature o:
capability with an existing service.

a. OTHER LOCAL EXCHANGE COMPANY (OLEC) means a telephone
company certificated by the public service commissions of the
Company’s franchised area to provide local exchange gervice
within the Company's franchised area.

H. RESALE means an activity wherein a certificated OLEC, such
ag Reseller subseribes to the telecommunications gervices of the
Company and then reoffers those telecommunicat iong services to
the public (with or without "adding value®).

I. RESALE SERVICE AREA means the area, as defined in a publie
pervice commission approved certificate of operation, within
which an OLEC, such as Reseller, may offer resold local exchange
telecommunications service.

I1I. General Provisions

A. Reseller may resell the tariffed local exchange and toll
telecommunications services of BellSouth subject to the terms,
and conditions Bfucitlcally set forth herein. HNotwithstanding
the fare?oing. the following are not available for purchace:
Grandfathered services; ¥rnmctiﬂnn1 and trial retail scivice
offerings; lifeline and linkup services; contract service
arrangements; installment billing o tions; 911 and E%11 :
services; interconnection services fur mobile service provideras;
lugiﬂlﬂLiUEIg or administratively mandated specialized discounts
(e.g., education institution discount) and promotional or
digcount service offerings of nincty days or less,




B. The provision of services by the Company .o Reseller doeo
not constitute a joint undertaking for the furnishing of any

Bervice,

C. Reseller will be the customer of record for all services
Eurchaued from BellSouth. Except as specitied herein, the
‘ompany will take orders from, bill and expect payment from
Reseller for all services.

D. Reseller will be the Company’s single point of contact for
all services purchased pursuant to this Agreement. The Company
ﬁhg£4 have no contact with the end user except to the exten
provided for herein,

B. The Cumpanr will continue to bill the end user for any
serviees that the ond uper specifies it wishes to recelve
directly from Uhe Company.

F. The Company maintains the right to serve directly any end
user within the service area of Reseller. The Company wi
continue to directly market its own telecommunicationt products
and services and in doing so may establish independent
relationships with end users of Reseller

G. Reseller shall not interfere with the right of any person
or entity to obtain service directly from the Company.

H. In most circumstances, the current telephone number of an
end user may be retained by the end user unless the end user has
past due charges associated with the BellSouth account for which
ayment arrangements have not been made. The Company will not
owever, make the end user’s previous telephope number available
to Reseller until the end user's outstanding balance has been
aid. 1f Reseller requests service for an end user that has
een denied service or disconnected for non-payment b
BellSouth, and the end user still has an ocutstanding balance
with the Pmmpunr, the Company will establish service for that
end user through Reseller. Denied service means that the service
of an end user provided by a local exchange telecommunicat Lons
company, includ ng BellSouth, has been temporally suspended fo:
nonpayment and subject to complete disconnection. L

I. Subject to FCC orders, rules and requlat iong concerning
ownership interests in, proprietary rights to and assignment of
telephone numbers, telephone numbers are the property of the
Company and are assigned to the gervice furnished. Reseller has
no property ri?ht to the telephone number or any other call
number desiqnation associated with services furnished by the
Company, and no right to the continuance of nervice through any
particular central office. The Uumpaur regerves Lthe right to
change such numbers, or the central oftice degignation
associated with such numbers, or both, whenever the Company
deems it necessary to do so in the conduct of its business.

J. The Company may provide any service or facility 1o
charge is not established herein, as long as vt ip ofic
the same terms to Reseller.

1

roed o
K. Service is furnished subject to the condition that it will
not be used for any unlawful purpose.

L. Service will be discontinued if any law enforcement agency

3




advises that the service being used is in violation of the law.

M. The Company can refuse service when it has grounds to
believe that service will be in violation of the law.

N. The Company accepts no resqonnihility to any person for any
unlawful act committed by Reseller or its end users as part of
p{ﬁvid}ng service to Reseller for purposes of resale or
otherwise.,

0. The Cnmﬁany will cooperate fully with law enforcement
agencies with subpoenas and court utgern for agasistance with the
Company’s customers. Law enforcement agency sul nas and court
orders regarding end users of Reseller will be directed to
Reseller.  The Company will hill Reseller for implementing any
requests by law entorcement agencies regarding Eeseller ond

ugers.,

P. The characteristics and methods of coperation of any
circuits, facilities or equipment Yrovidﬂd by any person ox
entity other than the Company shall not:

1. Interfere with or impair service over any
facilities of the Company, its affiliates, or its
cnnn?cting and concurring carriers involved in its
gervice;

2. Cause damage to their plant;
3. Impair the privacy of any communications; or
4. Create hazards to any employees or the public.

-g. Reseller assumes the responsibility of notifying the
any regarding less than standard operations with respect to

services provided by it.

R. Facilities and/or equipment utilized by BellSouth to
provide service to Reseller remain the property of HellSouth.

8. White page directory listings will be provided in
accordance with regulations set forth in Section A6 of the
General Subscriber Service Tariff and will be available for

resale.
IV. BellSouth’s Provision of Services to Ressller

A Reseller agrees that its resale of BellSouth services shall
be as tollows:

1. The resale of telecommunications services shall be
limited to users and uses conforming to the class of
service restrictions.

2. To the extent Reseller is a telecommunications
carrier that serves greater than 5 percent of the
Naticon’s Yrenuhacribed acceso lines, Reseller shall
not joint market its interlATA services with the
telecommunications services purchased from BellSouth




pursuant to this Agreement in anr of the states
covered under this Agreement. ‘or the purposes of
this subsection, to jointly market means anz
advertisement, marketing effort or billing in which
the telecommunications services purchased from
BellSouth for purposes of resale to customers and
interLATA services offered by Reseller are packaged,
tied, bundled, discounted or offered together in any
uaz to the end user. Such efforts include, but are
not limited to, sales referrals, resale arrangements,
sales agencies or billing agreements. This subsection
shall be void and of no effect for a particular state
covered under this Agreement as of February 8, 1939 or
on the date BellSouth is authorized to offer interLATA
services in that state, whichever in earlier.

3. Hotel and Hospital PBX service are the only
telecommunications services available for resale to
Hotel/Motel and Hospital end users, respectively.
gimilarly, Access Line Service for Customer Provided
Coin Telephones is the only local service available for
resale to COCOTS customers. Shared Tenant Service
customers can only be pold those telecommunications
services available in the Company’s A231 or A2 Shared
Tenant Service Tariff, as such or other Shared Tenan!
Service tariffs are amended by the Company, filed with
and approved by the Florida Public Service Commission.

4. Repeller is prohibited from furnishing both flat
and measured rate service on the same busincss premises
to the same subscribers (end upers) as stated in
A2.3.2.A. of the Company's Tariff except for hacku?
service as indicated in the applicable state tarif
Section A3.38.

5. 1f telephone service is established and it is
nubse?ueqtly determined that the class of service
restriction has been violated, Reseller will be
notified and billing for that service will be
immediately changed to the appropriate class of
service, Service charges for changes between class of
service, back hill:n?. and interest as described in
this subsection shal npplg at the Company's sole
discretion. Interest at the rate of 0.00059%0 r dai.
compounded daily for the number of days from the bac
kil 1n? date to and including the date that Reseller
actual g makes the payment to the Company may be
assenged.

6. The Company reserves the right to periodically
audit services purchased by Reséller to establish
authenticity of use. Such audit shall not occur more
than once in a calendar year. Reseller shall make any
and all records and data available to_the Cumpnn¥ or
the Company’s auditor‘s on a reasonable basis. he
Company shall bear the cost of said audit.

B. Resold services can only be used in the same manner ag
specified in the Company’s Tariff. Resold services are subject
to the same terms and conditions as are specified for such
services when furnished to an individual end user of the Company
in the appropriate section of the Company’s Taritls. Specific
tariff features, e.g, a usage allowance per month, shall not be
aggregated across multiple resold services. Resold services
cannot be used tc aggreqgate traffic from more than one end user

5




V.

customer except as specified in Section A23. or A27 of the
Company’s Tariff referring to Shared Tenant Service.

C. pPeseller may resell services only within the specifie
resale gervice area ag defined in its certificate,

D. Telephone numbers transmitted via an¥ resold pervice
feature are intended solely for the use of the end user of the
feature, Resale of this information is prohibited.

E. No patent, c ight, trademark of other proprieta right
io licanged, gfanggsrag otherwipe transferred Bynghiu A;¥enmgnt.
Reseller is strictly prohibited from any use, includi but

limited to sale, marketing or advertising, of any Bell th name

or trademark.

F. The rates pursuant by which Reseller is to purchase
pervices Lrom BellSouth for resale shall be at o discount rate
off of the retail rate for the telecommunicat ions sepvice,  The
discount rates shall be as get forth in Exhibit A, attached
hereto and incorporated herein bg this reference. Such discount
shall reflect the costs avoided by EellSouth when selling a
nervice for wholesale purposes.

G. BellSouth’s provision of services made available for resale
must be at least equal in quality to that provided by BellSouth
to itself or to any subsid ﬂI{. affiliate or any other party
including an end user, and with the same timeliness,

Maintenance of Services

A. Services resold under the Company’s Tariffs and facilities
and equipment provided by the Company shall be maintained by the

Company.

B. Regeller or its oend users may nob rearrange, move,
disconnect, remove or attempt to repair any facilities owned by
the Company, other than by connection or disconnection to any
interface means used, except with the written consent of the

Company.

C. Reseller will be the Company‘’s single point of contact for
all repair calls on behalf of Repeller’s end users.

D. Reaeller will contact the a? ropriate repair centers in
accordance with procedures established by the Company.

E. For all repair requests, Repeller accepls regpunuibilitz
for adhering to the Company's prescreening guidelines prior to
teferring the trouble to the Company.

F. The Company will bill Reseller for handling troubles that
are found not to be in the Company’'s network pursuant to its
standard time and material charges, The standard time and
material charges will be no more than what BellSouth charges to
ite revail customers for the same services.




G. The (.‘mm’mny reserves the right to contact  Reseller's
enntomers, if deemed pecessary, for maintenance purposes.

YI. Establishment of Service

A. After receiving certification as a local exchange company
from the apgrapriate regulatory agency, Reseller will provide
the appropriate Company service center the necessary
documentation to enable the Company to establish a master
account. for Reseller Such documentation shall include the
ﬁp{lllﬂﬂtlbn for Master Account, proof of authority to provide
telecommunications services, an rating Company Number (®"OCH®)
asnigned by the National Exchange Carriers Assoclation ("NECA®)
and a tax exemption certificate, if applicable. When necessary
deposit requirements are met, the Company will begin taking
orders for the resale of service,

B. Service orders will be in a standard format designoated by
the Company.

€. ®When notification is received from Feseller that a current
customer of the Company will subscribe to Heseller's services,
gtandard service order intervals for the appropriate class of
pervice will api:l . Ordering and provision of services
smurchaped from ln:flf‘-mu'h for resale purposnesn by Reseller ohall
wooas set forth in the OLEC-to-BellSouth Ordering Guidelinees
(kepeller) as those guidelines are amended by BellSouth from
time to time during the term of this Aqreement.

D. When an existing customer of the Company switches to
Reseller, Reseller must provide the Company with the Custome:r
Code or Codes, when multiple codeg apply, for that end user.

E. The Company will not require end uger confirmation prior to
establishing service tor Reseller’s ond user customer. Hesellen
must, however, be able to demonstrate end user authorization
upon request.

F. Reseller will be the sinale point of contact with the
Company for all subsequent ordering activity regulting in
additions or changes to resold services excepl that Lhe Company
will accept a request directly from the end user for conversion
of the end user’'s service from Reseller to the Company or will
accept a request from another OLEC for conversion of the end
uger's service from the Reseller to the other LEC. The Company
will notify Reseller that such a request has been processed.

G. If the Company determines that an unauthorized change in
local service to Reseller has occurred and such change in
service was initiated by the Reseller, the Company will
reestablish pervice with the appropriate local service provider:
and will assess Reseller as the OLEC initiating the unauthorized
change, an unauthorized chan?e chﬂrgrr similar to that described
in F.C.C. Tariff No. 1, Section 13.3.3. Appropriate
nunrecurring charges, as set forth in Section A4. of the General
Subscriber Service Tariff, will also be aspepsed to Reseller.

These L'tmr?en will be cancelled and, if necessary, remitted t
Repeller i paid by Regeller, if Reseller providen satistactory
proof of authorization.




Nonrecurring Charge
{a) each Residence on $19.41
Buginess 1ine
(b} cach Mublic o,
Semi-Public line £34.19

H. The C ny will, in order to safeguard its interest,
require Reseller to make a deposit to be held by the Company as
a quarantee of the payment of rates and charges, unless
satisfactory credit hLas already been established. Any such
deposit way be held during the continuance of the service as
ﬁecufity for the payment of any and all amounts accruing for the
gervice,

I. Such deposit may not exceed two months' estimated billing,

. The fact that o deposit has been made 10 no way per ]l doven
Reseller from complying with the Company’s iregulations as to
advance payments and the prompt payment of bills on pregsentation
nor does it constitute a waiver or modification of the reqular
practices of the Company providing for the diocont inuance of
service for non-payment of any sumg due Che Company.

K. In the event that Reseller defaults on its account, pervice
to Reseller will be terminated and any deposits held will be
applied to its account,

L. In the case of a cash deposit, interest at the rate of six
percent per annum shall be paid to BReseller during the

cont inuance of the deposit. Interest on a deposit shall accrue
annually and, if requested, shall be annually credited to
Reseller by the accrual date.

VII. Payment And Billing Arrangements

A. when the initial service is ordered by Reseller, the
Company will establish an accounts receivable master account for
Reseller,

B. The Company shall bill Reseller on a current basis all
applicable charges and credits.

C. Payment of all charges will be the reaponsibility of
Regeller. Reseller shall make payment to the Company for all
gervices billed. The Company is not responsible lle'rﬁm',':n--htﬂ
not received by Reseller from Heseller's customer. 1 Company
will not become involved in billing disputes that may arige
between Reseller and its customer. Payments made to the Company
as payment on account will be credited to an accounts receivable
magter account and not to an end user‘s account.

D. The Company will render bills each month on establ ished
bill days for cach of Repecller's accounts.

E. The Company will bill Reseller, in advance, charges tor all
services to be provided during the ensuing hl.llhlg period except
charges associated with service usage, which charges will be

billeéd in arrears. Charges will be calculated on an individual




end user account level, including, if ﬂﬂjli:rahlu :mx charges
for usage or usage allowances. BellSouth will also bill all
charges, including but not limited to 211 and E%11 charges,
telecommunications relay charges, and franchise fees, on an
individual end ugser account level .

F. The ﬁamnt will be due by the pext bill date (i.e., same
date in the following month as the bill date) and is payable in
immediately available funds, Payment in congidered to have been
made when received by the Company.

~1f the payment due date talls on a Sunday or on a Hol id-‘nr
which is cboerved on a Monday, the ru ment due date nhall be the
first non-Holiday daT tollowing such Sunday or Holiday. If the
payment due date falls on a Saturday or on a Holiday which ig
observed on Tuesday, Wednesday, Thursday, or Friday, the payment
due date shall be the last non-Holiday day preceding such
Saturday or Holiday. 1! payment is not received hY the payment
due date, a late payment penalty, as set forth in 1. following,
shall apply.

G. Upon proof of tax exempt certification from Reseller, the
total amount billed to Reseller will not include any taxes due
from the end user. Reseller will be solely responsible for the
computation, tracking, reporting and payment of all federal,
state andfor local jurisdiction taxes associated with the
gervices resold to the end user.

H. As the customer of record, Reseller will be responsible
for, and remit to the Company, all charges applicable to its
resold services for emergency services (E911 and 911) and
Telecommunications Relay Service (TRS) as well as any other
charges of a similar nature.

I. 1f any portion of the payment is received by the Company
after the payment due date as set forth preceding, or if any
portion of the payment is received by the Company in funds that
are not immediately available to the Company, then a late
payment penalty shall be due to the Company. The late payment
penalty shall be the portion of the payment not received b the
payment due date times a late factor. The late factor shall be
the lessor of:

. The highest interest rate (in decimal value)
which may be levied I:-z law for commercial transaction,
compounded daily for the number of daya from the

ayment due date to and including the date that
eseller actually makes the payment to the Company, or
2 0.000590 per day, compounded daily for the
number of days from the payment due date to and
ineluding the date that Reseller actually makes the
payment to the Company.

J. Any switched access charges associated with interexchange
carrier access to the resold local exchange lines will be billed
by, and due to, the Company. No additional charges are to be
asgegsed to Regeller,

K. The Company will not perform billing and collection
services for Reseller as a result of the execution of this
Agreement. All requests for billing services should be referred
to the appropriate entity or operational group within the
Company.




L. Until such time as the Company receives permission from the
FCC to bill the End User Common Line (BUCL) charge to Reueller,
t he Comrﬂn will, on an interim basis, bill the charges shown
below which are identical to the EUCL rates billed by BST to arg
end usere.

Monthly Rate

Al Residential
{a) Bach Individual Line or £3.50
Trunk

- Single Line Business
{b) Each Individual Line or £3.50
Trunk

i. Multi-line Businens
{c) Each Individual Line or $6.00
Trunk

M. In general, the Company will pot become involved in
disputes between Reseller and Keseller’s end user customers over
rosold pervices. 1f a dispute does arise that cannot be settled
without the involvement of the Company, Reseller shall contact
the designated Service Center for resolution. The Company will
make every effort to assist in the resolution of the dispute and
will work with Reseller to resolve the matter in as timely a
manner as possible. Rescller mur be required to submit
documentation to substantiate the claim.

M. Repeller is responsible for payment of all appropriate
charges for completed calls, services, and equipment. I
objection in writing is mot received by the dompany within
twenty-nine days after the bill is rendered, the account shall
be deemed correct and binding upon Reseller

VIII. Diccontinuance of Service

A. The procedures for discontinuing service to an end user are
as follown:

1. Where possible, the Com :m?r will deny service to
Regeller’s end user on behalf of, and at the request
of, Repeller. Upon restoration of the end user's
service, restoral charges will apply and will be the
responsibility of Reseller

2. At the request of Reseller, the Company will
dinconnect a Reseller end user customer.,

3. All requests by Reseller for denial or
digE?nnectinn of an end user for nonpayment must be in
writing.

4. Reseller will be made solely """‘]’""'.”“'1“ for
notifying the end user of the proposed disconpection of
the service.

5. The Company will continue to process calls made
to the Annoyance Call Center and will advise Reseller
when it is determined that annoyance calls are




originated from one of their end user’s locationn. The
Company shall be indemnified, defended and held
harmless by Reseller and/or the end user against any
claim, loss or damage arising from providing this
information to Reseller, It is the responsibility of
Reseller Lo take the corrective action necessary with
itp customers who make annoying calls. Failure to do
o will result in the Company’s disconnecting the end
user’'s pervice.

B. The procedures for discontinuing service to Reseller are ag
follows:

1. The Company reserves the right to suspend or
terminate service for nonpayment or in the even: of
prohibited, unlawful or improper use of the facilities
or peavice, abuse of the facilitices, or any ol her
violation or noncompliance by Regeller of Che rales and
tequlat iong of Che Company' o Taritts,

2, If payment of account is not received by the bill
day in the month after the original bill day, the
Eom?any may provide written notice to Reseller, that
additional agfllcutlnna for service will be refused and
that any pending orders for service will not be
completed if paﬁment is not received by the fifteenth
day following the date of the notice, "If the Company
does not refuse additional ag&lxcatians for service on
the date specified in the notice, and Reseller's
noncompliance continues, nothing contained herein shall
preclude the Company’s right to refuse additional
applications for service without further notice.

3. If payment of account is not received, or
arrangements made, hr the bill dn¥ in the sgecond
consecutive month, the account will be considered in
defgglf and will be subject to denial or disconnection,
or th.

4, 1f Reseller fails to comply with the provisions
of this Agreement, including any payments to be made by
it on the dates and times herein specified, the Company
may, on thirty days written notice to the person
designated by Regeller to receive notices of
noncompliance, discontinue the provision of existing
services to Reseller at any time thercafter. In the
case of such discontinuance, all billed charges, as

well as a Réicahle termination charges, shall become
due. If ny does not discontinue the provision

of the services involved on the date specified in the
thirty days notice, and Reseller’'s noncompliance
continues, nothing contained herein shall preclude the
Company's “Eht to discontinue the provision of the
gervices to Reseller without further notice.

5. If payment is not received or arrangements made
for anment by the date given in the written
notification, Reseller's mervices will be discontinued.
Upon discontinuance of service on a Reseller’s account,
service to Reseller’s end users will be denied. The
Company will also reestablish service at the request of
the end user or Reseller upon payment of the
nppruTriate connection fee and subject to the Company’s
normal application procedures.




1X.

‘Article IX, Rese
fhe

6. If within fifteen days after an end user's
service has been denicd no contact has been made in
reference Lo restoring uervice, the end uger'n service
will be disconnected.

Liability and Indemnification

A. With respect to any claim or suit, whether baced in
contract, tort or any other theory of fegal 1iability, by
Reseller, a customer of Reseller or by anf other person or
Eﬂtit! for damages aspociated with any ol the services provided
by Be {south pursuant to or in connection with this Agrcement,
including but not limited to the installation, provision
preemption, termination, maintenance, repair or I"ﬁlﬂrﬂtinn of
service, and subject to the provisions ol the remainder of this
Article 1¥, BellSouth’s liability shall be limited to any amount
equal to the proportionate charge for the service provided
pursuant to this Agreement for the period during which the
service was affected. Hotwithstanding the foreqoing, olaims for
damages by Rescller, any Reseller customer, or any other peraon
or entity result:ng from the gross negligence or willful
minconduct of BellSouth and claims for damages by Reseller
resulting from the failure of BellSouth to honor in one or more
material respects any one or more of the material grnuiuinnn of
this Agreement shall not be subject to such limitation of
liability.

B. With respect to anr claim or suit, whether based in
contract, tort or any other theory of iegal liability, by
Bel!ﬂuutﬁ. a BellSouth customer or by any other person or
entity, for damages associated with any of the services provided
by Reseller pursuant to or in connection with this Agreement,
including but not limited to the installation, provision,
preemption, termination, maintenance, re?atr or restoration of
service, and Euhiect to the grovisxanu of the remainder of this
ler’s liability shall be limited to an amount
equal to t roportionate charge for the service Prcvidf_-d
pursuant to this Agreement for the period during which the
service was affected. Notwithstanding the foregoing, claims for
damages by BellSouth, any BellSouth customer, or any other
person or entity regsulting from the gross negligence or willful
misconduct of Reseller and claims for damages by BellSouth
regulting from the failure of Reseller to honor in one or mors
material respects any one or more of the material E:_'owmmm of
E?iﬂbiﬁreemnt shall not be subject te such limitation of
a

tyl

C. Neither party shall be liable for any act or omission of
anT other telecommunications company to the extent such other
telecommunications company provides a portion of a service.

D. Neither party shall be liable for damages to the other
party’'s terminal location, POI or other party's customers'
Erom;nen regsulting from the furnishing of a service, including

ut not limited to the installation and removal of equipment and
asgsociated wiring, except to the extent the damages are caused
by such party’s gross negligence or willful misconduct.

E. Hﬂtyithstandin? subsection A., the party providing services
under this Agreement, its affiliates, and its parent compan
shall be indemnified, defended and held harmless by the party
reﬂeivin? such services against any claim, loss or damage
arising from the receiving party’s use of the servicen provided




under this Agreement, involving: 1) Claims for libel, slander,
invasion of privacy or infringement of copxright arising from
the receiving party’'s own communications; 2) any claim, loss, or
damage claimed by the receiving party’s customer (p) arising from
such customer’s use of any service, including 911/E911, that the
customer has obtained from the receiving party and that the
receiving partg has obtained from the supplying party under this
Agreement ; or 1) all other claims ariging out of an act or
omission of the receiving party in the course of using services
provided pursuant to this Agrecment.

: Notwithstanding Subsection A.. Reseller shall be
indemnified, defended and held harmless by the Company and/or
the end user against any claim, loss or damage arising {rom the
uge of services offered for resale involving: (1) Claims for
1libel, slander, invasion of privacy or infringement of copyright
arining from the Company’'s own communications; or (2) Claims for
patent infringement arising in connection with facilities,
equipment or services furnished by the Company.

Notwithstanding the foreqoing, to the extent that a claim,
loss or damage is caused by the gross mnegligence or willful
migsconduct of a supplying party, the receiving party shall have
no obligation to indemnify, defend and hold harmless the

supplying party hercunder.

r. BellSouth assumes no liability for accuracy of the data
rovided to it b! Reseller and Reseller agrees to indemnify and
old harmless BellSouth for any claim, action, cause of action,

damage, injury whatscever, that may result from the supply of

dadta from Reseller to BellSouth in conjunction with the
provision of any service provided pursuant to this Agreement.

G. Neither party guarantees or makes any warranty with respect
to its services when used in an explosive atmosphere. 7
Notwithstanding subsection A., each party shall be indemnified,
defended and held harmless by the other party or the other
part{'ﬂ customer from nnf and all claims by any person relating
to the other party or other party’s customer's use of gervices
8o provided.

#. MNo license under patents (other than the limited license to
use) is granted by one party to the other or shall be implied or
arise by estoppel, with recpect to any service offered pursuant
to this Agreement. Notwithstanding subsection A., the party
providing a service pursuant to this Agreement wiil defend the

arty receiving such service against claims of patent

nfringement arising solely from the use by the receiving party
of such service and will indemnify the receiving ?arty for any
damages awarded based solely on such claims. Such
indemnification shall not, however, extend to claims for patent
%n!ringement to the extent the alleged infringement results

rom:

(1) Modification of the service by someone other than the
providing party and/or its subcontractors, where there
would be no such infringement or violation in the absence
of such modification; or

(2) The combination, operation or use of the service with
any product, data or apparatus not provided by the
providing party and/or its subcontractors, where there
would be no such infringement or violation in the absence
of such combination, operation or use.

13




XI.

I. Promptly after receipt of notice of any claim or the
commencement of any action for which a party may seek
indamnificatlanrgursuant to this Article IX, puch party {(the
"Indemnified Party*) shall ?romgtl give written notice to the
other pﬂrtT (the "Indemnifying Party®) of such claim or action,
but the failure to so notity the Indemnif in? Party shall not
relieve the Indemnifying Party of any liability i mn!' have to
the Indemnified Party except to the extent the Indemnif in?
Party han actuallr been prejudiced thereby. The Indemnifying
party shall be obligated to assume defense of such claim, at its
owtl expenge.  The Indemnified Party shall cooperate with the
Indemnifying Party’s reasonable requests for ansistance or
information relating to such claim, at the Indvhnilyinq Party‘n
expense. The Indemnified Party shall have the right to
participate in the investigation and defense of such claim or
action, with ur_-lmrﬂt_-r counsel chosen and paid for by the
Indemnif ied Party.

J. A party's failure to provide or maintain services oftered
Yurﬂuuqutn this hgreement shall be excused to the extent such
ailure is the result of labor difficulties, govoernmental
orders, civil commotion, criminal actions taken againat such
party, acts of God and other circumstances beeyond nuch party'n
reagonable control .,

More Favorable Provisions

M If ag a result of .'-u{ proceeding before .'mr Court,
Commismion, or FCC, voluntary agreement or arbitration
proceeding ﬁurnunnt to the Act, or pursuant to any applicable
state law, BellSouth becomes obligated te provide mervices for
resale, whether or not pregsently covered by this Agqreement, to
another telecommunications carrier ggurating within the State of
Florida, Reseller, subject to a written amendment to this
Agreement, shall be entitled to substitute such rates, terms or
conditions in their entirety for the relevant provisions of this
Agreement and such substituted rates, terms or conditions shal

be deemed to have been effective under this Agreement as of the

effective date thereof to such other carrier,

B. If the provision of services is a result of the action of
an appropriate regulatory agency or judicial bnflt' whet her
commenced before or after the effective date of this Agqreement,
after the waiver or exhaustion of all administrative and
judicial remedies, the parties agree to incGchrﬂte such order
in this Agreement as of its effective date. n the event
BellSouth files and receives approval for a tariff offering to
provide ﬂnt' pubstantive service of this Agreement in a way
different than that provided for herein, the parties agree that
Reseller shall be eligible for subscription to said service at
the rates, terms and conditions contained in tariffs as of the
effoective date of the tariff.

Treatment of Proprietary and Confidential Information

A. Foth parties agree that it may be necennnrr to provide
eaicch other during the term of this Kgreemunr_ with certain

cont ident ial inteamat ion, including trade secret information,
including but not limited to, technical and business plang,
technical information, proposals, speciticationn, drawling,
procedures, customer account data and like information
(hereinafter collectively referred to as "“Information®). Both
partics agrec that all Information shall either be in writing or

14




other tangible forma and clearly marked with a contidential,
private nrégrupri&tnry ]eﬁend. or, when the Information is
communicat nrallr it shall also be communicated that the
Information is_con idential, private or propriectary. The
Information will be returned to the owner within a reasonable
time. Both parties agree that the Information shall not be
copied or reproduced in any form. Both parties agree to receive
such Information and not disclose such Information. Both
parties agree to protect the Information recoived from
distribution, disclosure or diseemination to anyone except
employees of the parties with a need to know puch Information
and which employees agree to be bound by the terms of this
Section. Both parties will use the same standard of care to
protect Informat ion received an HHT would ute to protect thein
own confidential and proprictary Intormat ion.

B. Notwithstanding the foregoing, both parties agree that
there will be no obligation to protect any portion of the
Information that is either: 1) made publicly available by the
owncer of the Information or lawfully disclosed by a llﬂllihltl;f Lo
this Agreement; 2) lawfully obtained from any source other lian
the owner of the Information; or 3) previously known to the
receiving party without an obligation to keep it confidential.

X11. Renolution of Dipputesn

Except as other wise stated in this Agreement, the parties agree that
if any dispute arises as to the interpretation of any provision of this
Agreement or as to the proper implementation of this Agrevment, the
parties will petition the applicable state Public Service Commisgion for a
resolution of the dispute, However, each party reserves any rights it cay
have to seeck judicial review of any ruling made by the that Public Serviee
Commisgsion concerning this Adgreement .,

XIII. Limitation of Use

The parties aaree that this Agreement ghall not be proffered by
either party in another jurisdiction as evidence ol any concefsion or - 4
waiver of any position taken by the other party in that jurisdiction o:
for any other purposec,

XIV. Waivers

Any failure by either ]._:.'.Ill'jl' to insist upon the strict performance by
the other party of any of the provisions of this Agreement shall not be
deemed a waiver of any of the provisions of this Agreement, and ecach
party, notwithstanding such failure, shall have the right thercafter to
inzist upon the r:11+-1-iI’ir- performance of any and all of the proviaionn of

this Agreement.
XV. Governing Law

This Agreement shall be governed by, and construed and enforced in
accordance with, the laws of the State of Florida, without yegard to its
conflict of laws principles,

XVI. Arm's Length Negotiations

This Agreement was executed after arm’s lepagth negotiat ions hetween
the undersigned parties and reflectas the conclugion of The undersigned
that this Agreement is in the bept interests of all parties.

15




XVIiI. MNotices

A. Every notice, consent, approval, or other communicat iong
required or contemplated by this Agreement shall be in writing
and shall be delivered in person or given by postaqe prepaid
mail, address Gto:

BellSouth Telecommunications, Inc, Strategic Technologics, Ine.
730 M 107 Avenue, Ste. 304

Rtadbion: DLEC Mcomd Tgums
e ey Yok~ - \ e s
L, -

or at such other address as the intended recipient previously
shall have designated by written notice to the other party.

B. Where specifically required, notices shall be by certilied
ar reqigtered mail,  Unlesg otherwise provided o this
fjreement, notice by mail shall be effective on the date it 16
officially recorded as delivered by return receipt or
equivalent, and in the absence of such record of delivery, it
shall be presumed to have been delivered the fitth day, or next
business day after the fifth day, after it was deposited in the
mails.

XVIII. Amendments

This Agreement may be amended at any time upon written agreemest of
both parties.

XAIX. Entire Agresemsnt

This Agreement sets forth the entire understanding and supersodes
orior agreements between the parties relating to the subject matte:r
contained herein and merges all prior discussions between them, and
neither party shall be bound by any definition, condition, provision,
representation, warranty, covenant or promise other than as expressly
stated in this Agreement or as is contemporancously or subsequently oot
forth in writing and executed by a duly authorized officer o:
representative of the party to be bound thereby.

BellSouth Telecommunications, Inc. - —Btrategic(Technologies, Inc.

L) o i Euidil

//ﬂ igndtyre | Signature

MAME:_Jecry D Hendey NANE:_Robert D. Rubin =
Printed Namo Printed Name
TITLE: M TITLE: Fresident




EXHIBIT °*A”
APPLICABLE DISCOUNTS
The telecommunications sarvices availsble for purchase “:I Resaller

twmw#nm-um-tudmﬂmuh lable at
the following discount off of tha retail rate.

DISCOUNT
iy T ey
*FLORIDA 21.03% 16.81%
GRORGTA 11.6% 9 6%
KENTUCKY 10% 1Y
LOUTISIAMA 11% 10%
MISSISEIFPI 9% 8y
BORTH CAROLIMA 12% 2%
SOUTH CAROLIMA 10% 9%
TEMRESSEE 11% 9%

1f a stete cosmigeion ordesrs a discount different from those specified
above, and if Company has provided those discounts to another raseller,
those same discounts will be offared to Reseller.

*These discounts shall Lecoms effective upon Florida Public Service
Cosmission mﬂ"““ (a) the arbictration ugreemant filed by
Bellsouth Te tions and ATeT Comsunications of cthe Southern
Sctates, Inc. in Bo. 960833-TP or (b) the arbitration agresment
filed by BellSouth Talecommunications, Inc. and MCI Teloccommunications
Cozporation/MCI Netro Access Transmigsion Services, Inc. in pocket Mo.
960846-TP. Umntil such time, telecomsunications services available for
purchase by ST1 for the purpcses of resale to 8TI's end-users shall be
available at the following discount off of the BellSouth retall rates:
18% for residencs and 12% for businaas.

% 2I|1Iﬂ1
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LINE INTORMATION DATA BASE (LIDS)
ETORAGE ACREEMENT

This Agrooman, sffective 85 of [Novem ber 2 (14 L 199,

entand ig by énd bames Deltbouth Tolammemniotions, lar, {"BETT), 8 Goosgy
-m“ STRATECIC MIE- INC,

(“Lacall Exchangs Company™). & FORIDA corporstien
thex fully euthorisad offuen

WHEREAS, in considersiior. of the sutus] ccveragty, agreements anc obligahions set
fork: below, the pirties hereby agsee e foliows:
L O

A ﬁwmﬁmumﬂmmn-mhur"
w osave b its LIDD covtals information 8¢ the vequest of the Local Kxchangs Compeny and
pumuted tc whish BST, i LIDB cusiomas and Locel Exshange Carier shall have acoess o
such infommaitn. Lecal Exchange Caner tndentand tut BST provides sccem 1o informatica
i i1s LIDB 10 varieus ieiscommm nications service providerd prsusat to applicabls tar:ffs ac.d
ages that infummation stoved o€ L meguest of Local Exchaage Caier, pursuant 10 this
Agseemen, shall b svailsble to (10w telecommenications service providers The termg end
sonditions contsined in ke stachwd Addenduer: No. | are beseby made 8 punt of this Agresmesl
a2 §f fiily mnconpossted bereia.

a
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8. LIDS is scastd for the fallowing pposss:

). Blied Nussber Scosaming
3  Cuiliag Cord Validation
3.  Foul Cooxel

C.  B3T whll provibs sowea days pov waok, 24-houst par day, (reud conkol and
dowction servivws. Thess services imchad, but s oot limiied 10, such feess &4 sorting Calling
Card Fomod drtection serrvdug 0 demesic o 1temetienal oAlls i order & Mslst the
piapuisting of poseible thot or Beasdulont uie of Colling Cand numbere; masiscring bill-to-thind
muber and coliect calls mads o masdbers ia BST's LIDB, provided such infarmation is lochuled
amm”ummsmmm:mhmmm
sscospely. Losal Bachoags Company waderstands asd agrees BYT wall adauscater ell datt gone
in the LIDS. inchuding e dxs provided by Local Exchacgs Compay pursuart to this
Agrmment, in 1he same manner a8 BST'S data for BET") end user customens. BST shall not be
reipcaelile i Locsl Enchungs Compiay §7 ey ol wresud which may resal: from BST™8
adnisisuaion of ths LIDB purseast 0 fs evtablsided peactiaes and procadurts as they exin acd
ummuﬂumhuwmnuum.

Local Easheacge Compuny usleniands tu! BST cumestly hes in offa:t nunsious billing
wihid eolitmiion agreemamts wilh vasiows ielTEchin g cuicrs and willing clearing touses. Local
mmm“ummumwdm query
BET"s LIDB o detommine whether 1 sccept vanoes billing options {roc: en idta.
Mhﬂmmﬂﬂmmmmmuu
differentinss betesea BST's owa billing and line dats in the LIDB and such dats which it

L e  PunswLE

4
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iscloges in the LIDS en Looal Eachenge Company”s bnhalf pussatnd 0 this Agrement.

ThereSere, waeil such tint &5 BST can and does inplessen ia its LIDD and ils supposting

q—nﬂlmuﬂmwimt-mmnm.dn
ﬁ-hﬂ“-ﬂwwm*m“u
condisions shall ey

W The Local Excharge Company agrees that it will acocpt responsivility for
llhmmmhuiﬂmhllﬂhlHmhiahumﬂtnﬂuthnwm;u for Lacal
“m-‘-mﬁﬂ-m&uﬂﬂpmmmhwu
msﬂm“Mumﬂm-mmma
bill foema BST and agroes that i shall pay alf such charges. Charges for which Local Exchang
mmﬁMMMuumummmmmm
cadle.

™) Mh-ﬁ-ﬁmm“-lmﬁrﬁuw
antiBed with the aems of the antity fer which BST is billing the chasye.

(73] Lossl Bnchings Compnay shak Eave the seaporsibality torerier 3 billing
_ﬂ.hﬂmkhhﬂlﬂdm&w—ﬂ-ﬂwnm
BST for the charges billad shall 1o irdependent of whetats Local Bacharge Compeny is sble cf
a6t 10 coliect o thy Lessl Exchangs Company ‘s crd ustss. =

(] lltMmhmhwhﬂhmlwmumnm
Compiiry and the enities for which BIT pesforms buling sac collection. DeliSouwih will not
_mhwm-Mdnw-mmmwr. T shall

]
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hi'lmﬂhlﬂmc:-wﬂm aher eavity 1o oegolisic il

arrangs fot ny dppropeisit af wirwas
0n TERM
This Apeemen wil woefisciw s of_ Alrtmber 2 1976, sdwil

continus is cfibet for ons yoos, and tharsalier may be contiaed uoti! maminaied by cithes party
upo thisty (10) days wiaes spios 1o e oiker parly.
ML  VEES PORSERVICE AND TAXES

A mmmcmpnmumam.mmmmpmku
Wuﬁuuuﬂmcm.-mwsummmw

B ih--ldl:umwuummsnmjmw
m"ﬂ“mhhﬁhﬂrm.ﬂlmimllmwyﬂaﬁmuﬂh
m#ﬂm‘ﬁlﬂniﬂlﬂiﬂﬁhﬂﬂml:hﬂ:ﬂﬂﬁl&dﬁnﬁm
Compeny. The Lecal Bx:hangt Company shali have (e right to have BST contest with the
mm-umwmﬂmmuﬁmumw
Eachasgs Company dovme &x¢ improperly levisc.
Iv.  INBEMNUFICATION

To the ﬂmpﬂﬂum.uﬂmuﬁmib ths other and hold the
mnﬂﬂ“nmﬂn“uﬁmulmrﬂhmw-hiqua
WHMMMﬁﬂmfrwwrn:mmn“mmmn
m-ﬂﬁmﬂ'lmv;ﬁmdﬁﬁummwﬂmu}
Mﬁﬂum.dinhjwnrmmufﬂqﬂﬂmmﬁuhmu
Mhhpﬂﬂmmﬁlmﬁmuiﬁﬂ-mﬂu
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g .I\ i _—‘n ‘! !Iﬂ- D todnelEnlb

apacind M el et The indemnilying pasty undes Uns Seclos agret b Jdeicrd suy bt
Bornaght againt the other party fir aay uch losa. cost. claisn, isjury or Uabiliey. The inderaniZied
liil#';i.ﬁil!qinng_-ﬁﬁr!
domends for which the ethar party is reapoasible uader this Section sad 1 eooperats i every
reaseashie way to faciliints daiboss or seremens of claioss. Tho bademaifylag party shall rot be
EI:ET%SEEEE%EEE.E demand
I#LIEEFfl:.lnllffa:i:ﬂs:lz:iﬂ_?
incemaifying party has ammsenably Lalod 0 assume Tuch detenie
V. LOMTATIONOF LIABILITY

Eltl!lilld?!ili!i!?-a
indirect, insidustal o consequrnti! dumages incured by the olheg pacty mising ficra this
illl&li!luﬂiiiﬂllnﬁnﬁa.ﬁ.
Vopd 5 GRS,
VL MISCELLANEOUS

A hisundesood and agreed o by the paties that BST may provide similar ssrvices %o
ol compamirs

b Ei%l%‘giﬁﬁﬁﬂﬁiﬁ
accoedenss with, aad subject 0. ol applicable lecal, stase ot fedsial lepe. and vepulatony tanfls,
rutings, and other sequinmens of the fedwal cowts, e U. 5. Lieparimani i of Justice and stabe

lii!irfinﬁﬁﬁirﬂii
pay @ violate asy such begal cr ragulatory + reguirimen; and ataer p paty’s ctiigadon to periom

shall bb sulject 4o abl sech sRquuTmEah

111111
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C.  TheLoecal Enchange Compeny agrees 10 submit Lo BST ol advirtaing. saiss
Mﬂmmmmmnﬁmﬁﬂmﬂm:
“uﬂmmmﬂmmutmxuﬁﬂw
w*-mhﬂbmﬂﬂmu“
Satswith anay be infarved of imphod; and e Local Eschangs Company furthis agiess assto
ﬂc-m#mmm-mhm—-mmw-
PIOr andien gppoerst

D This Agresnest constiiuio the antise agsocirsit between the Local Fachenge
ﬁmdﬂﬂ#ﬂﬁwmﬂ:mmuﬂnm
m“wﬂm.mmm ard underahingy with
respes lo e sultjoct mamer hasecl.

E m-mwummﬂmymdm;\gmh
HI-MHIIHMM.H!‘!#H’-:MMIH“
wﬂﬂuﬂhﬂﬂuummﬂthuwpmh
fur-herarce of the istet of this Agresmeat.

8 Hﬁﬁﬂ”hﬂmhwmummiw:lm
mﬂnwhn—-mﬂumauimmmunmﬁ;mmh
umnm-dﬁﬂumm.mmmw.cﬁaﬁ;
-.mnmuﬂnh-m-mmmmxm
mmmmmm#mum duturoeazes, uonually
sevire waather conditions, insbility 1 secure products or 8e:vices of other DEIONS OF
wﬂﬁihﬁﬂﬁuﬂﬂnuﬁmdm-nm-mﬁ.

PhLg

L1}
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G. mwﬂhmlnuimmﬂ-mmnm of the Stme
of Geogit, and the conrection, indirpeetition and perforraanes of this Agrecment and all
transections hereunder chall be gaverned by e domentic law of such Sisse

mmw.uﬂmﬂuwnumﬂh

ihesip Suily sdeniend offiied.
TIONS, INC.

f!l’l‘-

bk 2LAW _
Addics 2L &5 ©75 Wu Preitabian S, N.C
__rﬁ_‘inul- gofryin  HCRIY
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(Besade)
ABDENDUM NO. |
70 LINE INPORMLATION BATA BASE (LIDS)
STORAGE AGREEMENT
mmm:-umhﬁmmmwm
__ Mosember 1219 &, verween BuitBeuth Telecommunicationd, 1.
(BIT"). a4 _STRATICIC JECMNOLOGIES, 1NC, ("Losal Exchangs Cornpany”). ¢Tecihe

the /2Tty ol Muemits 1996

I. GENERAL

This Addendums sets forth the s and conditioas fos Lecal Exchange Coripany’s
—hm*muﬁ‘IhHthm BST will sore ia
@ LADE Ge biking samber informetios. grovided by Lozel Exchangs Company, and BST will
ﬂ“umwﬂuﬂm for purposds upevilied in
Socias 1 0. of S Agrassent.

' M. PEFINITIONS

A m*-t*ﬂhmhﬁmﬂm-w
| habby G charges. This sumbes may be 8 kine cr o apecis! billing aumber. %

5. mm--uwmmwmimmumummu-

sssociated with 5 seaold local enchings service, or with o SPNP amungeriw
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C.  Special billing mumber - 8 son digit umber thal identifies a billing accounl
enshiished by SST in coanection with & resold local enching® service of witl. 8 SPNF
TR |

D. mm—n--m&cﬂ-mmmum.

£ DI msnber - 0 fowr digit security eode amigmed by BST whichis séded 08
hﬁ--ﬂ-h“immdhuﬂ-ﬁn

F. Tdﬁmmlﬂnm-mﬁnimmhi:uqnmmﬂmm
Ihnﬂiﬂiﬂh“d#iﬂhwﬂwmhuﬂwhlmﬂ
Exctangs Compaay.

G.  Dified Number Scraming - vefers to the activity of cetermining whether s Wil
bilking sscepthen indieator is presca: for a particulas billing sumber.

H mﬂm-ﬂHN#MﬂmfaﬂmnM
ﬂﬂ**ﬂ“ﬂmwhlﬂh

1. mﬂm-mmmmmumm
musober a8 assigned by DET and toll billing excepion indicator provided to BST by e Lucal
Ex:hangs Company.

{1l RESPONSIDILITIES OF PARTIES X

A BST will mehuls billing sumber informenion asocised with sescld exchange
Huﬂ“hhmmmmmﬂmnuﬂ
hﬂhﬂﬂﬂhﬂﬁlﬂdhuhhwmﬁl]ﬁmmlhﬂi-llwuncuqlllm

or U GNP strvisr reguest form umd 8o order SPNT irviajemenis.
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_ﬂ. Undar nesmal aperating coaditions, BET shall includs te billing pumber
informehon in ita LIDD upen sompletion of the service crder evusblishing cither the resold local
wm-uwMMuﬂmmuumwn
nmnmhmuumummummmwm
or sonditions beysnd BST's seasensble comirol. BT will stem is (s LIDS on unlimited voluze
ﬂﬁﬂ“*mﬂﬂ“hlﬂﬂ-ﬂm"h
SPNP emrgemeats. For maeld local sachangs lines or for SPNP arangements, BST will .itue
ine-based calling cands caly e the name of Lucal Exctungs Compasy. BST will aot :ssue line-
H“ﬂhh“ﬂlﬂmmﬁhﬁdﬁﬂﬂmu. Ta the evemt
ummwmhnm“ﬁumm‘-mwumu

! Eachings Company in the DST LIDB, a sepastie agreement ia scquised.
C. mﬂﬂmum.m‘uuw!!mh:umd
icfonmation fior the Specific purposes listed e the nen! pleagcaph.
D. BST is sutenand 1o use the billing sumbsr information to perform the following
fumcticns for sutheciosd wers oo ab co-line bans:

L. E'l“lﬂl'llﬂdﬁut:ﬂmh:ﬂuuh:ﬁmmmiumulh
ﬂuqﬂﬁhnﬂmwﬁmﬁﬂmumfwﬁmﬂ{ﬂtﬂml
security code sesigned by BST g

3 Detsrmiss vhither the Loca! Exchangs Company has identified 1o bilhag
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Iv. COMPLIANCE

Usboss enprossly authorised in wrisiog by the Lovel Exchangs Complay, all blling
e i amating provided puskii 16 s Addendum shill bs used for 86 purposds Ot
v Tl gt Forths 1 i Al

I WITHEES WHERBOF, ths poriies have croeed this Addendum 1o be sasc dby

i fully duborined officess
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