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• 
BEFORE THE FLORIDA PUBUC SERVICE COMMISSION 

In re: Petition for Approv I of 
Interconnection Agrf;~t with 
ICG Telecom Group, Inc. 

) 
) 
) 

Docket No. 
Filed: March 13, 1997 r1D 316 -TP 

PETmON OF GTE FLORIDA INCORPORATED 
FOR APPROVAL OF INTERCONNECTION AGREEMENT 

WITH ICG mECOM GROUP. INC. 

GTE Florida Incorporated (GTEFL) files this petition before the Florida Public 

Service Convnlsaion seeking approvaJ dan interconnection agreement 'Atllch GTEFL has 

entered with ICG Telecom Group, Inc. (ICG). In support of this petition, GTEFL states: 

1. Florida's new telecommunications law, Chapter 95-403, requires local 

exchange camera such •• GTEFL to negotiate with alternative local exchange carriers 

•mutually ac::oeptat)fe prices, terms and conditions of Interconnection and for the resale of 

services and fadlities: Fla. Stat. § 364.162. The United States Congress has also 

recently paned legislation amending the Communications Act of 1934. This act, referreo 

to as the Telecommunications Act of 1996, requires that any •interconnection agreement 

adopted by negotiation or arbitration shall be submitted for approval to the State 

commission.• 47 U.S.C. §252(e). In accordance with those provls1ons, GTEFL has 

entered an Interconnection egreement with ICG and seeks approval of that agreement 

from the Commission. This agreement is attached hereto as Attachment A 

2. GTEFL Is not aware that ICG has been certificated by the Commission to 

provide local exchange aervice as required by Section 364.33 of the Florida Statutes. 

However, in GTEFL'a view, ICG's lack of certification does not relieve GTEFL of its 

obligation to negotiate In good faith with ICG under the Telecommunications Act ~~ 1996 
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and to enter an lntercon;1edlon agreement based upon such negotiations. Although 

GTEFL feels compelled to .cWIH the Comminlon accordingly, GTEFL did not require 

proof of certification . , a condition to entering the attKhed agreement. 

3. Under the federal act, ., interconnection agreement can be rejected by the 

state commission only if the COI'Mllnlon finds that the agreement (or any portion thereof) 

disaiminates against a telecommunications carrier not a party to the agreement or if the 

implementation of th8t egreement is not cor11lstent with the public Interest, convenience 

and necessity. 

4. The agreement with ICG does not discriminate against othe:- similarly 

situated carriers, which may order interconnection from GTEFL under similar terms and 

conditions. The agreement Is also consistent with the public Interest, convenience and 

necessity. As auch, GTEFL aeeks approval of the agreement from the Commission as 

required under the feder81statutory provisions noted above. 

5. GTEFL respectfully requests that the Commission approve the attached 

interconnection agreement entered with ICG and that GTEFL be granted all other relief 

proper under the circumstances. 

Respectfully IUbmltted on MM:h 13, 1997. 

Anthony P. Gillman 
Kimber1y Caswell 
P. O. Box110,FLTC0007 
T.-npa, Florida 33601.0110 
Telephone No. (813) 483.-2615 
Attorneys for GTE Florida Incorporated 
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CERDFICATE OF SERVICE 

I HEREBY CERTIFY thtlt a copy of GTE Florida Incorporated's Petition For 

Approval of lnterc:oriilectlon Agreement with ICG Telecom Grcup, Inc. was sent via 

overnight delivery on March 13, 1997 to: 

Staff Counsel 
Florida Public Service Commlasion 

2540 Shumard Oak Boulevard 
Tallahassee, Fl 323~ 

General Counsel 
ICG Telecom Group, Inc. 
9605 East Maroon Circle 
Englewood, CO 80112 

~ 
Anthony Gillman 
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This lntcrsgnncction Agreement (the "Agreement"), is made effective as of--::""':"'"':""--....~ 
199---.~ by and between GTE Florida lncorpormd, with its address for purposes of this 
Agreement at 600 Hidden Ridac Or. Irvin& TX. 75038 ("OTE"), and ICG Telecom Group, Inc .• 
("ICG") with its address for thi.~ Agre:m'"1'lt at 9605 East Maroon Circle, Englewood, Colorado 
80112. GTE md ICO beins referred to collectively as "the Parties" and individuaJly as a 
"Party"). This Agreement covers services in the state of Florida ("State"). 

Whereas, GTE is an incumbent local exchange telecommunications company ("ILEC''), 
authorized to provide telecommunications in the state of"Florida"; and 

Whereas, ICG is a certified competitive local exchange telecommunications company which is 
authorized to provide local telecommunication services in the state of''Fiorida"; and 

WHEREAS, interconnection between competina Local Exchange Carriers ("LECs .. ) is necessary 
and desirable for the mutual cxchanae IDd tennin.ation of traffic originating on each LEC' s 
network; and 

WHEREAS, the Parties desire to exchange such traffic and related signaling in a technically and 
economically efficient manner at defined and mutually agreed upon points of interconnection; 
and 

WHEREAS, tbe Parties wish to enter into an aareemcnt to interconnect their respective 
telecommunications network:s on tenDS that lie' fair and equitable to both Parties; and 

WHEREAS, tbe Parties -am: that this Interim llnterconnect Apeement is :he fust step in an 
effort to comply with tbe requirements of Section 251 of the Telecommunications Act of 1996; 

WHEREAS, this is an interim Agreement, the Parties will continue to negotiate pursuant to the 
Telecommunications Act of 1996, any applicable state laws, and. as effective, the applicable 
FCC and swe regulations until they bave reached an qreement addressing all elements of said 
Act, laws, and regulations; 

NOW, TIIER.EFORE, in consideration of the mutUal provisions contained herein and other good 
and valuable consideration. the receipt md sufficiency of which are hereby ~owledged, GTE 
and ICG hereby covenant aDd aaree as follows:. 
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ARTICLE I 
SCOPE AND rNTENT OF AGREEMENT 

Pursuant to this Agreemem. the Parties will extend cenain arrangements to one another within 
each area in which they both opaate within the State for purposes of interconnection and the 
exchange of traffic between \heir respective networks. 

This Agreement will be submined to the Florida Public Service Commission (the 
"Commission"), and the Parties will specifically request that the Commission refrain from taXing 
any action to modify, suspend or otherwise delay implementation of this Agreement. For the 
tenn of this Agreement, the Parties shall not advocate before any legislative. regulatory, judicial 
or other public forum that any terms of this Agreement between the Parties be modified. 

· suspended or elimin•ted. Notwitbmndina this mutual commitment. the Parties agree that their 
entrance into this Agreement is without prejudice to any positions they may have taken 
previously, or may take in the future, in any legislative. regul110ry, judicial or other public forum 
addressing any matters, including matters related to the same types of arrangements covered in 
this Agreement. The Parties have agreed to the provisions of this agreement in the interests of 
addressing expedient business interests, and the terms and conditions herein are without 
prejudice to any position either party may take in the future and are not to be considered as 
precedent for any future qrecment. 
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• 
I. General Definitipo3 

ARTICLE II 
DEFINITIONS 

Except as otherwise specified bcrcin. the following defmitions shall apply to all Articles 
contained in this Agreement. Additional definitions that are specific to the matters covered in a 
particular Article may appear in that Article. In the event of a conflict or discrepancy between 
the provisions of this Agreement or the definitions contained herein and the Act. or the 
regulations of the FCC or the rqulations of a Commission withiJl its stale of jwisdiction. the 
provisions and definitions of tbe Act or such reautations ahaU aovem. 

1.1 .. A&f. means the Communications Act of 1934 (47 U.S.C. §§ 151 et. seq.), as amended 
by the Telecommunications Act of 1996, and as from time-t().time interpreted in the 
regulations, as effective, of the FCC or a Commission within its state of jurisdiction. 

1.2 An" Affiliate;" is u defined in the Act. 

1.3 .. Dclloore" meaos an orpnimion owned jointly by the Bell rqional holding companies 
or any entity that assumes the fuuctions performed by Bellcore. BeUcore provides certain 
centra1ized teclmical md management services for the regional holding companies and 
also provides aenaic requirements for the telecommunications industry for products, 
services and technologies. 

1.4 "Bjll-ood-Kccp Amoacmmt" means a compensation arrangement whereby the Parties 
do not render bills to each other for the termination of traffic specified in this Aareement. 

l .S "Bl13iQC35 Pay" shall mean Monday through Friday, except for holidays on which the 
U.S. mail is not delivered. 

1.6 "Ccntraliml M"MP Distribution Sptcm" ("CMDSj is the transpOn system that is 
used to exchanae ouu:ollect and Carrier Access Billina System ( .. CABS") access 
messages amona each other and other parties connected to CMOS. 

1. 7 "Cmtmp Call Scqmcb" is a unit of telephone traffic numerically equal to 100 call 
seconds. 

1.8 "Char:&c Number" is a ("CCISj sipling parameter which refers to the number 
transmitted tbrouih the DetWOrk idemifyina the billing number of the callina party. 

1.9 "QJJ codc;s" meana Common Lanauaae Location Identifier Codes. 
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1.1 0 "Commission" means the applicable state regulatory body 

1.11 "Common Cbanncllnteroffice Sjpliml" or "CCIS" means a high-speed specialized 
packet-switched communications netWOrk that is separate (out-of-band) from me public 
packet-switched and message netWOrks. CCIS carries addressed signaling messages for 
individual trunk circuits and/or database-related services between Signaling Points in the 
CCIS network using SS7 siping protocol. 

1.12 A ''Coptro1ed Entity" of a Pllty means a person. corporation or other legal entity that. 
directly or indirectly, owns or controls a Party, or is owned or controlled by, or is under 
common ownership or control with a Party. For purposes of this definition, the term 
"own" means to have a majority ownership interest in. or have votina control of a 
majority of the ownership interests in, such corporation or other lqal entity. 

1.13 "Copqpl Office" is an exchange carrier center or office designated as its company's 
single point of contact for the provisioning and maintenance of its ponion of 
interconnection arrangements. 

1.14 "Crou Copnccrion" means an intra-wire center channel connecting the parties' separate 
pieces of telecommunications equipmenL 

1.1 S "W is a digital signal rate of 1.544 Mbps. 

1.16 "IlSJ." is a digital signal rate of 44.736 Mbps. 

1.17 ''Ecopomjc Centum Call Sm;nod•" (ECCS) is the desi&ned or engineered CCS load 
carried by the lut and least efficient trunk in a high usage t:runk group and 11 whicb point 
traffic overflows to the altemate route. 

1.18 "Electronic File TraNfer" refers to any system/process which utilizes an electronic 
format and protocol to scud/receive dala files. 

1.19 "£AS" CEvtc:pdcd Arr;a Scryicel means the mandatory extension of the toll tiee local 
serving area to include oarby cxcbanp area at the same basic service rates. EAS may 
ioclude routes between exchanaes of more than one LEC (Also, see "Optional EAS"). 

1.20 "Excbange Mqygc Record" or "EM&" maDS the staDdard used for exchange of 
telecommunications messaae information amona LECs for billable.. uobillable, sample, 
settlement and study dala. EMR. fomw is contained in BR.010..200.010 CRIS Exchange 
Messqe Record. a BeUcore document that defu.es industry l1aDdards for exchange 
message records. 
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1.21 "Exshppac Scmce" refers to all basic access line services. or any other services offered 
to end users which provide end users with a telephonic connection to, and a unique 
telephone number address on, the public switched telecommunications network 
("ES!ti"), and which enable such end users to place or receive calls to all other stations 
onthePSTN. 

1.22 "fCC." mea:l.S the Federal Communications Commission. 

1.23 "Foreim Exshamu= CfX)" is a service by which a telephone or PBX in one exchange, 
instead of being connected directly to a central office (CO) in that exchange is connected 
to a CO in another exchange via a private line. 

1.24 .. E?CR"'Ncd lntm;ooocc;tjon Ss;ry:jce" or "EIS" is the collocation arrangement which GTE 
provides in its desigrwed GTE wire centers, and shall have the same meanina u set fonh 
in GTE's GTOC Tariff FCC No.1. Expanded Interconnection Services. 

1.25 "lntm;onncction" is as described in the Act and refers to the connection of separate 
pieces or equipment, facilities, or platfonns between. or within netWorks for th: purpose 
oftransmiuion and routing of Telephonic Exchange Service traffic and Exchange Access 
traffic. 

1.26 "IXC" or "lntcrgsbtnac Caaicr" means a telecommunications service provider 
authorized to provide intemat.c lona distance communications services and authorized to 
provide inlrutate lona distaDtce communications services. 

1.27 "I.Sl.lf" meu~ a pan oftbe SS7 protocol that defines call setUp messages and caJl 
takedown mrssagcs. 

1.28 "LosaJ Bxcban&e Cpajtt" or ''~" means any company certified by the Commission to 
provide local exc:bange telecommunications service. This includes the Panics to this 
Agreement 

1.29 "Local Exsbanac Routina Guide" or "LE&Q" means the Bellcore refe:·:nce customarily 
uacd to idemify NPA-NXX routiDg and homing information. 

1.30 "Local Tr!ftjs'\ for purposes of intercompany compensalion. means traffic that originates 
aDd terminates between or among cud users within a GTE local calling area as defined by 
the Commission, includ.iD& mardatory local calling scope arrangements but excluding 
Optional EAS areas. 

1.31 "Mcct-Pojnt BUiina" or "Mlll" refers to an ananaement whereby two LEC1 jointly 
provldt the ttanlport element or a awhched acceaa acrvlco to one of the LEC's end office 
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switches. with each LEC rtccivina an appropriate share of the transport element revenues 
as defined by their effective access tariffs. 

t .32 "MECAB" rtf1 n to the Multiple Exchange Carrier Access Billing ("MECAB'} document 
prepared by the Billina Committee of the Ordering and Billing forum ( .. OBF'}, which 
functio:u under the auspices of the Carrier Liaison Committee ("CLC'} of the Alliance 
for Telecommunications Industry Solutions ("A TIS'} . The MECAB docl.&lltcnt. 
published by Bellcore as Special Repon SR-BDS-000983. contains the recommended 
guidelines for the billina of an access service provided by two or more LECs, or by one 
LEC in two or more states within a sinaJe LATA. 

1.33 ''MECOQ" refen to the Multlp/t Exchange Car,.iers Ordering and Design ("ME COD") 
GuUMibtu for Access Services - lndusny Support Interface. a docwnent developed by the 
Orderina/Provisionina Committee Wldcr the auspi"' of the Orderina and BUUng fonun 
("OBF'}, which fuDctiODJ UDder the IUipicos of the Carrier Liaison Committee ("CLC'} 
of the Allluce for Telecommunic:azions Industry Solutions ("A TIS'}. The MECOD 
document, published by Bellcore as Special Report SR-STS-002643, establish methods 
for processing orders for IICCeSS service which is to be provided by two or more LECs. 

1.34 "Mid.SD'ft Fiber Meet" means an Interconnection architecture whereby two carriers' 
fiber tJ'INIDiuion flcilities meet at a mutUally aareed-upon POI. 

i.3S "NANP" meu.s the "Nonh AmcriGM Numbcri,ns Pion", the system of telephone 
numberina employed in the United States, Canada. and the Caribbean countries that 
employ NPA 809. 

t .36 "Nymbcrjna Plap Arel" or "t:i!A" is also sometimes referred to as an area code. This is 
the three di&it indicator which ia defined by the "A", "B", and "C" digits of each 1 0-digit 
telepbooe number within the NANP. There are two general ca~qories ofNPA, 
"Ocoaraphjs NPAt" and "NQD=(lcoarg)bjc NrAa". A Qeoarapbic NP A is associated 
with a defined aeoaraphic area, and all telephone numbers bearina such NPA are 
usociated with scrvic:es provided within that geographic area. A Non-Geoarapbic NPA. 
alJo mown u a "Scryico AC£tM Code" or "SAC Code" Is typically associated wilh a 
speci•lized telecommunication~ service which may be provided acrou multiple 
aeoanphic NPA ueu. 800,900,700, and 888 arc examples of Non-Geographic NPAs. 

1.37 "t:iXX", "NXX Cqdc", "Cmtrtl Office Coda" or "CO Coclc" is the three diaft swilcl1 
entity indicator which iJ deftned by the "0", "E", and "f" dJalta of a 1 o.d1git telephone 
number within the NANP. Each NXX Code contains 10,000 IWion numbers. 
Hiltorically, entire NXX code blocks have been usigned to specific individual local 
enhaop eod office switcbea. 
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t .38 "OmONAL EAS" is an option offered to telephone subscnbers either to pay for calls to 

specific (nearby) end offices based on toU tariff rates, or to pay a higher local service rate 
and be able to call the end offices on a toll-free basis. 

1.39 ·'Pojnt gflrwsen'*'ign" or ''E.Q1". denotes the physical equipment interfac:e that 
establishes the tecbnical interface, the test point and the point of operational 
responsibility baod-offbetween ICO and GTE for the loc:al interconnection of their 
networks. The splice point a1 a Mid-Span Fiber Meet is not a POl. 

1.40 "Pmyjdt:r" meaDS OTE and "CU5tpmer" means lCO with respect to those services 
performed by GTE pursuant to Anicle N and V. ICO shall be referred to as Provider 
and GTE sba11 be referred to as Customer with respect to those services performed by 
ICG. 

t .41 "e.sAf" meaos Public Salay Answering Points. 

t .42 ··sue Q;ntcr'' u.DI the specific aeopaphic: point and corresponding aeograpbic area 
that are aatoci•ted with one or more pcticular NPA-NXX Codes that have been assigned 
to a LEC for it1 provision of Excbloae Services. The aeopapbic point is identified by a 
specific V AM coordiDMe thlt is used to calculate distanc:e-sensitive end user traffic 
to/from the patic:ulu NPA-NXXs associated with the specific Rile Center. 

1.43 "Bputjnr Pglpt" deoocelalOCilion that aLEC hu dcsipwed on its network u the 

bomina (routiq) point for traftic: that tenniData to Excbanre Services provided by the 
LEC that bar a certain NPA·NXX desipadon. The Routing Point is used to calculate 
airUDe mi1eqe for tbe ~ve tran.lport element cbaraes of Switched Access 
Services. Pursuant to Balker Practice BR79S-100-100, the Routina Point may be an end 
office location, or a .. LEC Consortium Point of lnt.ercooDcction... The Roulina Point 
must be in the same LATA u tbc UIOCia&cd NP A-NXX. 

1.44 "Sjrn•ljnp SYJ'CID 7" or "SSS" means the aianalin& protocol, Version 7, of the CCIS 
network. bued upon American Natiooal Standards Institute ( .. ANSij standards. 

1.45 "Sjpl Tppsfcr PaiN" or "m" means a piCket switch in the CCIS netWOrk that is 

UJed to route aipaHnr meaaaes amona SSPs, SPs, SCPs and other STPs in order to set 

up calli and to query dmbeta for ldvmc:ed services. SlPs are provided in pain for 
redwmdancy. 

1.46 "'Sypclmmgul OJripl Ncnmrk" or "SONEr means ayochronous electrical ("STSj or 
optical dwmel ("'Cj eoamec:tioos. 

1.47 "SwjssW Accn• Scryicc" mcans the offerina of facilities for the purpose of the 
oripjnation or termiDadOil oftraftic to or from Exc:banae Service customers in a given 
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an:a pursuant to alwircbed access tariff. Switched Access Services include: Fearure 
Group A, Feature Group B. Feature Group D. 700, 800, 888. and 900 access services. 

1.48 .. Wire Center" melDS a buildiq or space within a building that serves as an agaregation 
point on aLEC's netWOrir ~transmission facilities and circuits an connected or 
switched. 
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ARTICLElll 
GENERAL PROVISIONS 

1. Scope pf GcnmJ Pmyiaipm. Except as may otherwise be set forth in a particular Article 
or Appendix of this Agreement, in which case the provisioN of such Article or Appendix 
shall take precedence, these General Provisions apply to all Articles and Appendices of 
this Agreement. 

2. Imn and Ienmnaripn. 

2.1 Imn. Subject to the termination provisions contained in this Agreement. the 
tenn ofthiJ Agreement shall be one year from the date the first access service 
request (ASR) from ICG or from another facility provider ordering on behalf of 
ICG, but no sooner than five Business Days after the Panics receive written notice 
of approval by the Commission and shall continue in effect for consecutive one 
(1) year terms until either Party gives the other Party at least ninety (90) calendar 
days' written notice of termination. which termination shall be effective at the end 
of the then-current term. 

22 P<m· Impjgerign Aalnacmcpta. Except in the case of termination as a result of 
either Pany' a default or a termination upon sale, for service arrangements made 
available UDder this Apeement and existina at the time of t.ermination. those 
aaqcmcot~ may QODtiuvc without interruption under (a) a new arrmgement 
volUDIIrily executed by the Panics (The interconnectior. &n'lllgements in this 
Apeement shall remain in place until the Panics are able to reach and im~lement 
a new interconnection qreement); (b) stanc! ud terms and conditions approved 
and made geaaallt effective by the Commission, if any; or (c) wiffterms and 
conditions made aeoerally available to all local exchange carriers. 

2.3 Imninftioo Upoo Qcfiw!L Either Party may terminate this Agreement in whole 
or in part in the event of a default by the other Party; provltUd however, that the 
ooo-defaultina Party notifies the defaultina party in writing of the alleged default 
and that the defaulting Party does not cure the alleged default within thirty (30) 
caleodar days of receipt of written notice thereof. Default is defined to include: 

(a) A Party's imolvency or the initiation of bankzuptcy or receivership 
proceedinp by or against tbo Pany; or 

(b) A Party's refUsal or failuze in any material respect property to ~orm its 
obligatioDI UDder this Aareement. or the violation by any Party of the material 
terms or condid0111 of this AgreemenL 
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2.4 IcnpjMtion Upon SaJe. Notwithstanding anything to the contrary contained 
herein. a Pany may terminate this Agreement as to 11 specific operating area or 
ponion thereof of such Party if such Party sells or otherwise transfers the area or 
portion thereof or if such Party ceases to operate within a specific operating aJU 

or ponion &hereof. The Party shall provide the other Party with at least ninety 
(90) calendar days' prior written notice of such tennination. which shall be 
effective on the date specified in the notice. Notwithstanding tennination of this 
Agreement as to a specific operating area, this Agreement shall remain in full 
force and effect in the remaining operating areas. The provisions of this paragraph 
shall not become effective until one year after the execution of this agreemcnL 

2.5 Liabili&y upon TmpjMtion, Termination of this Agreement. or any pan hereof. 
for any cause shall not release either Party from any liability which at the time of 
termination bad already accrued to the other Party or which thereafter accrues in 
any respect to any act or omission occurring prior to the termination or from an 
obligation which is expressly stated in this Agreement to survive tennination. 

3. Amcndmcnq. Any amendment. modification, or supplement to this Agreement 
must be in writing and signed by an authorized representative of each Party. The 
term "this Apeement" shall include future amendments, modifications, and 
supplements. 

4. Ayjpmcnt. Any assipmcnt by either Party of any right, obligation. or duty, in 
wbole or in part, or of any interest, without the written consent of the other Party 
shall be void. except that either Party may usign all of its rights, and delegate its 
obligations, liabilities and duties under this Agreement, either in whole or in part, 
to any entity that iJ, or that was immediately preceding such assignment, a 
Conttolcd Emity of that Party without consent. but with written notification. The 
eft'ectiveness of an assignment shall be conditioned upon the assignee's written 
assumption of the rishts, obligations, and duties of the assigning Party, 

S. Authnri&y. Eacll person whose sianature appears on this Agreement represents 
and warrants tbal be or abe bu authority to bind the Party on whose behalf be or 
sbe bas executed this Agreement. 

6. am jog gd Payment 

6.1 Qiazutc. If Customer disputes a billina swement. Customer shall notify Provider 
in writina reprdina the tWUre and the basis of the dispute within 180 calendar 
days of tbe statement dale or the dispU!e shall be waived. Provider and Customer 
sba1l diligently work toward resolution of all billing ~. 
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6.2 Late Pavmcnt Ctw::Ke. If any undisputed amount due on the billing statement is 
not received by Provider on the payment due date. Provider may charge, and 
Customer agrees to pay, interest on the past due balance at a nue equal to the 
lesser of one and one-half percent ( 1 ~%) per month or the maximum nonusurious 
rate of interest under applicable law. Late payment charges sh.all be included on 
t!le next statement. · 

6.3 Jau. Provider shall charge and collect from Customer, and Customer agrees to 
pay to Provider, appropriate federal, state, and local taxes. except to the extent 
Customer notifies Provider and provides to Provider appropriate documentation 
that Customer qualifies for a full or partial exemption. 

7. Biwljng Effect. This Agreement sball be binding on and inure to the benefit of 
the respective successors and permitted assigns of the Parties. 

8. Compliaoe; with LaM and RcaulorioM. Each Party shall comply with all 
federal. state, and local statutes, regulations. rules, ordinances, judicial decisions, 
8Dd administrative rulings applicable to its performance under this Agn:emcnt. 

9. Cgnfidcntial Iofonnation 

9.1 Idcntifisatjop. Either Party may disclose to the other proprietary or confidential 
cuaomcr, tccbniall, or bnaiocss infoi"'Dalion in written. graphic, oral or other 
taqible or intangible forms ("Confidential Information"). ln order for 
i.nformation to be considered Confidential Information under this Agreement. it 
must be marked "Confidential" or "Proprietary." or bear a marking of similar 
impon. Orally disclosed information shall be deemed Confidential Information 
only if contanpOraDCOusly identified as such with an opportunity for the receiving 
party to decline the receipt of such information and reduced to writing and 
delivered to the other Party with a swemcnt or marking of confidentiality within 
twenty (20) calend•r days after oral disclosure. 

9.2 Handling. In order to protect such Confidential Information from improper 
diJclosure. each Party agrees: 

Fl-icg.wpd 

(a) That all Confidential Information shall be and shall remain the exclusive 
property of tbc source; 

(b) To limit acceu to such Confidential Jnfonnation to authorized employees who 
have a need to lalow the Confidential Information for performance of this 
ApemeDt; 
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• 
(c) To keep such Confidentiallnformadon confidential and to use the same level 

of care to prevenl disclosure or unauthorized use of the received Confidential 
lnfonnatiun as it exercises in prot~ting its own Confidential Information of a 
simihv natUre;. 

(d) Not to copy, publish, or disclose such Confidential Information to others or 
authorize anyone else to copy, publish. or disclose such Confidential 
Information to others without the prior written approval of the sowu; 

(e) To mum promptly any copies of such Confidential Information to the source 
al its request; and 

(f) To use such Confidential Information only for purposes of fulfilling work or 
services performed bemmder and for other purposes only upon such terms as 
may be agreed upon between the Panics in writing. 

9.3 ExsepriQN. Unless otherwise agreed. the obligations of confidentiality and non
use set fonb in this Agreement do not apply to such Proprietary Information as: 
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(i) wu at the time of receipt already known to the receiving Party free of any 
obliption to keep it confidential evidenced by written records prepared prior 
to delivery by the disclosing Party; or · 

(ii) is or becomes publicly known through no wrongful act of the receiving 
Party; or 

(ili1 is rightfully received from a third person having no dim:t or indirect S<:crccy 
or confideudality obligation to the disclosing Party with respect to such 
information; or 

(iv) is independently developed by an employee. agent. or contractor of the 
receiving Party which individual is not involved in any manner with the 
provision of services pursuant to the Ag~mnent and does not have any direct 
or iDdirect ICCeU to the Proprietary Information; or 

(v) ia diacloaed to a thinl penon by the disclosing Pany without similar 
resuictiona on such third penon's rights; or 

(vi) is lppl'Oved for releue by writteD authorization of the disclosing Party; or 

(vii) is required to be made public by the receivina Party pursuant to applicable 
law or regulation provided that the receiving Party shall give sufficient 
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• • 
notice of the requimnent to the disclosing Party to enable the disclosing 
Party to seek protective orders. 

9.4 If a Receivina Party df'Cires to disclose or provide to the Commission or the FCC 
or any sovemmentalaaency with authority over this Apeement any Proprietary 
Information of the Disclosing Party, such Receiving Party shall. as a condition of 
such disclosure, (i) provide the Disclosing Pany with written notice and the fonn 
of such proposed disdosure as :soon as possible but in any event early enough to 
allow the Disclosing Party to protect its interests in the Proprietary Information to 
be disclosed and (ii) aacmpt to obtain in accordanee with the applicable 
procedures of the intended recipient of such Proprietary lnfonnation an order, 
appropriale protective relief or other reliable assuranu that confidential tmUment 

shall be accorded to such Proprietary Information. 

9.5 Smyiya]. The obliption of confidentiality and use with respect to Confidential 
lnfomwion dilcloted by one Party to the other shall survive for a period of three 
(3) years from the date of the initial disclosure of the Confidential Information 
notwithstaDdiq any tami.Jwion of this Agreement. 

10. Cgnsnt. Where CODSCI1t, approval. or mUI:Ual agreement is required of a Party, it 
shall not be umeuonably withheld or delayed. 

11. Coopmtion on fpud Mjnimjp&jon. The Parties shall cooperate wilh one another 
to investigate, mjnimin: and take corrective action in cases of fraud. The Parties' 
fraud minimiution procedures are to be cost effective and implemented so as not 
to unreasonably burden or harm one Party as compared to the other. At a 
minimum. such cooperation sba1J include, when pennitted by law or regulation. 
providing the other Party, upon reasonable request. information concerning end 

· users who tcrmiDale services to that Party without paying all outstanding charges, 
wben that Party is notified that such eod user seeks service from the other Party. 
If required, it shall be the responsibility of the Party seeking the information to 
secure the eod user's permiuion (in the fonnat required by law) to oblain the 
information. 

Althouah in mosc ci.rcumstences the end user's current telephone number may be 
retained by the eDd user when switching local service providers, if an end user has 
pat due cblrps IIIOCi.ated with the account, for which payment arrangements 
have not beea made with one Party, the cud user's previous tc:lephone number will 
not be made available to tbe otber Party if the CDd user bas an outstanding balance 
of60 days or more .. ODce this outltiDdina balenr.e is paid the end user's previous 
teJepbooe number will be made available to the 01ber Party. 

12. Qiapytc RcM!ytioo 
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12.1 Allmlftjvc to Litigation. Except as provided under Section 2S2 of the Act with 
respect to the approval of this Agreement by the Commission. th~ Parties desire to 
resolve disputes arising out of this Agreement without litigation. Accordingly, 
except for action seeking a temporary restrainins order or an injunction related to 
the purposes of this Agreement, or suit to compel compliance with this dispute 
resolution p~css, the Parties aaree to usc the followina alternative dispute 
resolutio:"t proeedW"e as their sole remedy with respect to any controversy or claim 
arisin& out of or relating to this Agreement or its breach. 

12.2 Nqoriatjom. At the wriUeD request of a Party, each Par\}' will appoint a 
knowledgeable, responsible representative to meet and negotiate in good faith to 
resolve any dispute ariJiq under this AgreemeoL The Parties intend that these 
neaoti.asions be conducted by non-lawyer, business representatives. The location. 
fOI'IIW. frequency, duration, and conclusion of these discussions shall be left to 
tbe discretion of the representatives. Upon agreement, tb.e representatives may 
utilize other altemadve dispute resolution procedures such as mediation to assist 
in the negotiations. Discussions and correspondence among the representatives 
for purposes of these neaotiations shall be tre:aSed as confidmtial information 
developed for purposes of seulement, exempt from discovery and production. 
which shall not be tdmiuible in the arbitration described below or in any lawsuit 
without the CODCW"''eDCe of all Parties. Documcms identified in or provided with 
such commUDications, which are not prepared for pwp6.a of the negotiations, are 
DOt 10 exempted and may, if othawiJe admissible, be admitted in evidence in the 
arbitration or lawsuiL 

12.3 Arbitration If the neaotimons do not resolve the dispute within thirty (30) days 
of the initial wriuen request, the dispute sball be submitted to binding arbitration 
by a sinaJe arbitntor pursuant to the Cornmetcial Arbitration Rules of the 
American Arbitration Association. A Party may cJcmand JUCb arbitration in 
accordance with tbe procedures set out in thote rules. OiJcovery shall be 
controlled by the arbitrator aad sball be permitted to the extent set out in this 
section. except that the scope of dilcovery can be enJ.araed by the arbhra10r upon a 
sbowina of good C&Uie by ei1ber or both Parties. Each Party may submit in 
wrib.Da to a Paty, &Dd tbat Pill)' abal110 respond to, a maximum of any 
c:ombf.narion of thirty-five (35) (none of which may have subparU) oflhe 
foUowina: interrop&oria, demands to produce documents, or requests for 
ednduion. Each Pany is also entitled to take the oral deposition of one individual 
ofaootber Paty. Additional discovery may be pamiued upon mutual qreemem 
oftbe Panics. Tbe arbitt..rion bearina sba11 be commenced within thiny (30) days 
of the demand (or arbitralioo. Tbe arbitration aba1l be held in Tampa. florida. 
Tbe arbitniOr abaU CODIJ"'l the ICheduJ.ina 10 u to process the DWICr 
expeditiously. The Parties may submit wriacn briefs. The arbitra10r shall rule on 
tbe dispute by iJsuinaa written opinion within thirty (30) days after the close of 
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hearinp that include fmdings of fact and conclusions of law and renders a 
decision based upon susch findings and conclusions. The times specified in this 
section may be extended upon mutual qreement of the Parties or by the arbitrator 
upon a Jbowina of aood cause. Judament upon the award rendered by the 
arbitri!Or may be entered in any coun having jurisdiction. 

12.4 Cswl. E:cb Party shall bcM its own costs of these procedures. A Party seeking 
discovery shall reimburse the responding Party the reyoMble direct cost of 
production of documents (including search time and reproduction costs). The 
Parties shall equally split the fees of the arbitration and the arbitrator. 

13. Entire Aan;cmmt This Apeement consti~ the entire agreement of the Panics 
penainiDa to the subject .maner of this Agreement and supersedes all prior 
agreements, negotiations, proposals, and representations, whether wrinen or oral. 
and all contempormeous oral aar=nents, noaotiations, proposals, and 
representations conccmina such subject matter. No representations, 
UDdcrstaDdinas, aareements. or warranties. expressed or implied. have been made 
or relied upon in the making of this Agreement other than those specifical!:t set 
forth herein. 

14. Emma Except u specifically set out in this Aareement. each Party shall be 
solely responsible for its own expenses involved in all activities related to the 
subject of this Apeement. 

1 S. Fgrcc MaJeure. In tbe event perfoi"IDIDU of this Apeement, or any obliaation 
bemmdcr, is either directly or indirecUy prevented. restricted. or interfered with 
by reason of fire, flood, earthquake or likes acts of God, wars, revolution, civil 
commotion, explosion, acts of public enemy, embargo, acts of the government in 
its sovereip capKity, labor difficulties, includina withoutlimiwion, strikes, 
slowdowns, pic:btina, or boycous, unavailability of equipment from vendor, 
chaDaa requested by Customer, or any other cimunstancet beyond the 
raiODable control and without tbe fault or nealiaeoce of the Party affected. the 
Plrty affected, upon &ivina prompt notice to the other party, shall ~ excused 
fiom such perfol'IDIDCe on a day-to-day buis to the eX1CDl of such prevention, 
restriction, or iDterfaeDce (and the other Party shall likewise be excused &om 
peafonnaoce of ita obliptioDI 011 a day-to-day buiJ until the delay, restriction or 
iDrerfeaeoc:e bu ceued); Jll'fJVIMd ~r. that the Party 10 affected shall use 
diliaent efforts to avoid or remove such causes of aoaperformauce and both 
Plltiea lball proc:eed wber~ such causes are removed or cease. 

16. Ooycmjpr Law. Tbia Apecment shall be aovemed by and CODstiUed in 
ICCOI"daDce with the domestic laWI of the swe where tho services are provided or 
the fldlitiea reside ad lball be subject to the exclusive jurisdiction of the courts 
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therein. except as otherwise provided in Sec on 12 and except as may otherwise 
be provided by applicable law. 

17. Hc;adjngs. The heading, in this Agreement are inserted for convenience and 
identification o.ly and shall not be considered in. the interpretation of this 
Agreement 

18. Indc;pcndcnt Copgvtor &clationsbjp. The persons provided by each Party shall 
be under the sole and exclusive direction and conaol of that Party. They shall not 
be considered employees of the other Party for any purpose. Each Party shal: 
remain an iDdepeDdeot contriCtor with respect to the other and shall be 
rapooaible for compliance with alllawa, Nles and replations involving, but not 
limi1ed to, employment oflabor, hours oflabor, health and safety, working 
conditions and payment of wages. Each Ppty shall also be responsible for 
~t of taxes. includina federal, state and municipal taxes. chargeable or 
u~ased with mpect to its employees. such u Social Scc:wity, unemployment, 
workers' compensation. disability insuraDce, and federal ~ :tate withholding. 
Each Party shall jndcmnify the other for any loss, damage, liability, claim, 
danand, or penalty tha1 may be sustained by reason of its failure to comply with 
this provision. 

19. t.WziULY ond Indcmoitv. 

19.1 lndcmnjflqriop. Each Party agrees to release, indemnify, def~ and bold 
bam:llcu the other Party, its Affitiates. and agents from all losses, claims, 
demands, damages, expenses. suits. or other actions. or any liability whatsoever, 
including. but DOt limited to, costs and attorney's fees. whether suffered, made, 
insdurtcd, or aucnecl by any other party or penon. for invuion of privacy, 
personal injury to or death of any person or persons. or for losses. damages, or 
dattuction of property, whether or not owned by others, prox:imalely caused by 
the iodemnifying Party's negligence or willful misconduct, regardless of form of 
ICiion. 

19.2 EM l1Mr ond Coptcnt-Rcl•tr4 ClejQ\1. Customer agrees to release, indemnify, 
defend, and hold lwmless Provider, its Affiliates, and agents (and any other entity 
to wbom GTE is UDder a coatnctua1 obligation ofiMernnification) (collectively, 
tbe "Indemnified Pll'tiesj from allloaes., claims. demands, damages, expenses, 
suitl, or ocher acdoal, or my liability wbmoever, including. but not limited to, 
COlli aDd aa.omey'a fees, :uffered. m.lde. insd~ or aucnecl by Customer's end 
UICI'I •pi"" an (ndemnified Party ariJing from services, unbuDdled network 
eJI!IN:"'' or facilities except where caused by the irvlemnified Party's gross 
nealiaeacc or willful misconduct. Cuaomer further agrees to releue, indemnify. 
defend. aDd bold harmleu the Jndemnjfied Parties from all losses. claims, 
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demands, damages. expenses. suits, or other actions. or any liability whatsoever. 
i.Dcluding, but not limited to, cosu and a.aomey's fees. suffered. made. instituted. 
or usened by any third party against an Indemnified Party arising from or in any 
way related to actual or alleged defamation. libel slander. interference with or 
miJipprorri.ation of proprietary or creative ri&bl. or any other injury to any person 
or prol"aty arising out of content transmiaed by Customer or Customer's end 
~ or any other act or omission of Customer or Customer's end users except 
where eaused by the indemnified Party's gross rqligence or willful misconducL 

19.3 DISCLAIMER EXCEPT AS SPECIFICALLY PROVIDED TO THE 
CONTRARY IN THIS AGREEMENT, PROVIDER MAKES NO 
REPRESENTATIONS OR W ARRAN1lES TO CUSTOMER CONCERNING 
THE SPECIFIC QUALITY OF ANY SERVICES, OR FACILITIES PROVIDED 
UNDER TinS AGREEMENT. PROVIDER DISCLAIMS, WITHOUT 
LIMITATION, ANY WARRANTY OR GUARANTEE OF 
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE, 
ARISING FROM COURSE OF PERFORMANCE. COURSE OF DEALING, 
OR FROM USAGES OF TRADE. 

19.4 Umjw;tgn of Ljabmty. Provider's liability, shall be limited to direct damages. 
which shall not exceed the pro rala ponion oftbe monthly charges for the Services 
or Facilities for the time period during which the Services or Facilities provided 
pursuant to this Agreement are inoperative, not to exceed in total Provider's 
monthly charge to Customer. Under no ci.rcumsta.Dce shall Provider be 
responsible or liable for indirect, incidental, or consequential damages, including, 
but not limited to, economic loss or lost business or profits, damages arising from 
the use or performance of equipment or software, or the loss of use of software or 
equipment. or acc.euories attached thereto, delay, error, or loss of data. In 
CODDieCtion with this limitation of liability, the Parties recoanize that Provider 
may, from time to time, provide advice, make recommendations, or supply other 
analysis reWed to the Services, unbundled network elements or facilities 
dacribed in this Agreement, and. while Provider shall use diligent efforts in this 
reprd. Customer aclalowledges and qrees that this limitation of liability shall 
apply to provision of such advice, recommendations, and analysis. 

19.5 lqtcllfSlpl Prgp:ny. Neither Party shall have any obliprion to defend, 
indmmify or bold hmn'esa, or acquire any liceue or rilht for the benefit of, or 
owe lilY OCber obliprion or have my liability to, the other based on or arisina 
from my c:Jaim, dcmaut, or pn."CCtdin1 by any third .,.ny alleJinl or asserting 
tblllbc u. of lilY circuit. appea-..s. or syacm, or lbc use of any software, or the 
~ of lilY ICI'Yice or mctbod., or the provisioa or use of any facilities by 
cilber Pany UDder lhia Apeemem constituses direct or coattibulory infringemem. 



or misuse or misappropriation of any pat:nt. copyright, U'Ddemark, trade secret, or 
any other propriewy or intellectual property right of any third party. 

20. Multiple Couotm:pans. This Agreement may be executed multiple counterparts, 
each of which shall be deemed an original. but all of which shall together 
constitute but one and the same document. 

21. No Offer, Submission of this Agreement for examination or signaw.re does not 
constitute an offer by Provider for the provision of the products or ICI'Vicea 
deacribed herein. Thia Apeement will be effective only upon execution and 
delivery by both Parties. 

22. N9tic;es. Any notice to a Pany required or penni ned under this Apeement shall 
be in writiDa and shall be deemed to have been received on the date of service if 
served penonally, on the date receipt is acknowledged in writina by the recipient 
if delivered by reauJar U.S. mail, or on the dale swed on the receipt if delivered 
by certified or rcgiJu:red mail or by a courier service that obtains a written receipt. 
Notice may a1lo be provided by Ucaimile, which shall be effective on the next 
Businea Day followina the date of tJ'IIftpniuioa. Any notice shall be delivered 
using one of lbe altcrnasives mentioned in this section and sbal1 be directed to the 
applicable addla.s indicated below or such address u the Pany to be notified bas 
desipased by giving notice in compliance with this section: · 
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lfto GTE FLORJDA INCORPORATED: 
Attention: Ms, Bcycrly Mczwd 

Rqjpn Dircctpr 
• Rctpllllpry & lnd\1.\iO' Affaip 

GTE Ic'cpbone OJmvipns • florida 
P,O. Box 110 
One Tvrpt City Center 
Tampa. a ll6Q1-0t1o 

Fec:simile number. (813) 223 - 4888 

lfto lCO: 

Attention: Gcpcml Cpumcl 
ICO Iclcsom Omyp. Inc. 
96QS Eqt Mlrpgn Cjrsle 
Enalcnmod. Cotmedn 80112 

F~e~imUe number. 303 • 799 • 691$ 

23. Prpu;etign. 

23.1 Inpjrmcgt gfScryjcc. The c:bancteriltics aod methods of operation of any 
cin:uits, facilities or equipment of either Party connected with the services, 
facilities or equipmeat of the other Party pUrllWlt to ahiJ Apeement shall not 
iatafere with or impair service over any facilities of the other Pany, italffiliated 
c:ompaia, or ill CODDeCtina ad concwrina carriers involved in its services. 
c:au~e climap to their plant. violase any applicable law or rqulatioo reprdina the 

invasion of privacy of any communications carried over the Party's facilities or 
create bazanis to the employees of either Party or to the public (each hereinafter 
refcned to u an "lmpaimlalt of Service"). 

23.2 Bmlution 1f either Pany caUICI an Impairment in Service, the Pany whose 
aetwork or la'Vice iJ beiDa impaired (the "Impaired Pany") shall promptly notify 
tbe Party mllina tbe Impeinnc:nt of Service (the "lmplirin& Party") of the nanue 
ad'octlioo oftbe problem aDd that, unleu promptly l"dified., a c.emponry 
diiCODtimaenre of the Ule of my circuit, facility or equipman may be required. 
Tbe Imp.uiDa Party &Dd the lmplin:d Party agree to work toaetbcr to aaempt to 
pnapdy raolve tbe lmplirmeal of Service. If the lmplirin& Party iJ UD&ble to 
prompdy aemedy tbe lmpainDalt of Service. tbeo the Impa..J Pany may at its 
opdoD cempora~ily diJc:oaliDue the use of the af£ecud circuit, f~eility or 
equipnem 
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24. Pub!lsity. Ally news release. public announcement, advenising, or any fonn of 

publicity penai.nina to this Agreement, provision of services or facilities pursuant 
to it, or IIIOCiation of the Putiel with respect to proviaion of the aervicea 
deacribed In tbll Ap'eement aball be subject to prior written approval of both 
Panies. This para~b Wl.ll :pply only to services provided by GTE to I CO, and 
shall not applv to servicca offered by ICO to its end user customers. 

2S. Bgulgpry AfiDQY Cpggpl, The panies qree to promptly take all appropriate 
steps to submit thia agreement to any regulatory agency to which the agreement 
must be submiued for approval or to become effective. This Agreement sballat 
aU tima be subject to cblqes, modifications. orden, and rulings by the Federal 
Communicanons Commission and/or the applicable awe utility reaulatory 
commission to the extent the substance of this Apeement is or becomes subject to 
the jurildiction of such aaeocy. If any such modification renders the Agreement 
inoperable or Crealelany ambipity or requirement for further amendment to the 
Agreemeal, the Paniea will aqotia!e in good faith to qree upon any ne«'SIIry 
amcadmeuu to tbe Aareement. Tbe Parties wiU beai.n to effecnw.e all the terms 
of thiJ Ap'eement widl tbe fint aceess service request (ASR) from ICO or from 
IDOCber allemlle f8cility provider ordcrina on behalf ofiCO, but wiH not beai.n to 
flow traffic umil five B111ioess Days after this Agreement is effective in 
ICCOI'dancc with the rules of the Commiuion .. GTE and ICO will beain to 
exdwnp traft1c at the request of ICO but not soooer than penniacd by the 
Commiuion. 

26. Rule ofCpngrustion. No rule of con.stt\letion requirina intcrpmation apinst the 
draftina pat)' hereof shall apply in the interpretation of this Agreement 

27. Sos;tipp Bdcrcryn. Except u otbawisc specified. references within an Article of 
tbia Agreemem to a Soction refer to Sections within that same Article. 

28. Scymbility. If my provision ofthiJ Apeement is held by a coun or reaulatory 
apucy of c:ompctcal juriJd.ictioo to be UDCDforceable, tbe rest of the Apeement 
sba11 remain in Alll force ad efl'oct and aball n.ot be affected unlesa removal of 
that proYiJioa results. in tbe opiDion of either Pany, in a nwerial cbanae to this 
Aarfcment If a mllerial chanae u described in thiJ paraarapb oc:cun as a result 
of KDoG by a court or rep1ltory aaeocy. the Panics aball ocgotiale in aood faith 
for replaccmea& ,.,..... If replacement languaae caDDOt be qRCd upon within 
a reaoMble period. citber P~.rty may term:inale this A~t without penalty or 
Uabllity for suds temriJwtion upoo written notice to tbe other Pany. 

29. Snbmntrw;tm Provider may enter into subc:onlnctl with third parties or 
AftU!ata for tbe performaoce of any of Provida's dunes or obliplions under this 
Apeemcm 
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30. Snbyqycm [.aw. The terms and conditions of this Aareemertt Sball be subject to 

any and all applicable laws, rules, regulations or guidelines that subsequently may 
be prescribed by any federal. stale or local govemmenw authority. To the exlCnt 

required by any such subsequenuy prescribed la~. rule, reauJation or guideline, 
the parties aaree to modifY, in writina. the affected term(l) and c:ondition(a) of this 
Agreement to bnng them into compliance with such law, rule, regulation or 
guideline. 

31. Ipdc;mW and Tredc NNJlCtl. Except u specifically set out in this Agreement, 
nothing in this Ap:emeDl shall gram. suuest. or imply any authority for one 
Party to use the name, trademarks. service marks, or trade names of the other for 
any purpose wbmoever. 

32. Waiycr. The failure of eitbc:r Party to insist upon the performance of sny 
provision of this Agreement, or to exercise any right or privilege granted to it 
under this Agreement. shall not be consttued u a waiver of such provition or any 
provisions of this Apeemau, and the same shall continue in full force and effect. 
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ARTICLE IV 

INTERCONNECTION FOR TRANSPORT AND TERMINATION OF TRAFFIC 

1. TECHNICAL PROVISIONS 

1.1 This Agreement covers the initial tandem-level intercoMection between the 
Parties. The Parties also agree to negotiate in good faith subject to the 
Telecommunications Act on the provision of unbundled loops. 

1.2 Connection At All GTE Tandems Within Each LATA: 

1.2.1 ICG will c:onoec:t with each and every GTE access tandem in tile LA T A!s in which 
it originates uaflic and interconnects with GTE. 

1.2.2 ICO will est.ablilb Locallntercormection Trunk groups to each and every GTE 
tandem for which ICG hu loc:al exchange customers within the Loc:al Calling 
Area of the GTE customers served by that tandem. For all other GTE tandems 

. within any LATA in which ICG originates traffic, ICG will establish feature 
group tnmks to each such tandem. 

1.3 ICO and OTE apee to ~rmect their netWorks throuah facilities between the 
ICO switcbeland the correspondina GTE accea tandems set fonh in Appendix 
A. Lop:al tnmk poups will be established referencing the appropriate ICG 
RDutiDa PoiDlt.Dd OTE access tandem. Notbina in tbiJ section restricts either 
hrty from orderina and establilhin& funber access taDdem U'UDk groups in 
addition to the initial combi.natiollS described on Appendix A. 

1.4 Sinalc POI Model: For each OTE access tandem where ICG and GTE 
interconnect for the exd\lnae of lcx:al and intral..A T A toU and meet pci.nt 
Switched Access traffic. ICO and GTE agree that there will be a single POI 
located at the daiaaated DSX within the GTE Wlre Center. 

l .S Silins epd Strusturc oflntcmgnncstion Focilitiq: The Parties will mutually 
qree on the appropriate aizina for facilities hued on the SWJdards set forth in 
Section XII below. 1be interconnection facilities provided by each Pany at the 
tendem leYellball be~ with Altenwe Mark Inversion Line Code and 
supciiDame FoaDit Fnmi.Da (:AMij at either DS·l or DS-3 level, according to 
mutual forecullaad IOUild eqineerina practice, as murually agreed to by the 
Parties durina plmnina·forecasting meetings. 

Fl-icg.wpd 
rv-t 



1.6 Twp-Way Trunk•: lnteTtOnnection will be provided via two-way tl'\lnks. 
Separale two-way tr'UDks will be established to exchange 1) local and intraLA T A 
toU and 2) meet point Switched Access traffic. 

1.7 Sjpljr.a Protosol: Tho Panies will interconnect their networks at the tandem 
level using SS7 signaling as defmed in GR-317 and GR-394, including ISDN 
User Part ("ISUP") for trunk signaling and Transaction Capabilities Application 
Part ("TCAP") for CCIS-based fcanues. 

1.8 Imc;rso!VH!&tjpn fasilitit;s: Unless expressly agreed to otherwise. the Panies 
will usc fiber transmission facilities co physically interconnect their netWorks. 

2. MEfiT-POINI IRUNKING AARANGEMENJS 

2.1 Two-way trunks may be established to enable ICO and GTE to jointly provide 
FOB and FOD Switched Access Services via a Gtt ~tandem switch. 

2.2 ICO may usc meet point trunks to send and reeeive FOB and FGD calli from 
Switched Access customers connected to GTE's acces.s tandem. 

2.3 ICG will imerc:onDect two-way tnm.k groups at each and every GTE access· 
tanclcm UDder which ICG's NXXs home using DS·l and DS-3 trunking separate 
from the tn.m.kina used for Local Interconnection Trunk Groups. 

2.4 In the cue of Switched Access Services provided through OTE's access tandem. 
GTE will DOt offer blocking capability for interexebange carrier traffic delivered 
to OTE's tandem for completion on ICG's network. GTE and ICG understand and 
agree that meet point tnmJdng arrangements arc available and functional only 
to/from Switched Access customen who directly connect with the tandems lA. t 
ICO subteods in each LATA In no event will GTE be required to route such 
traffic tbrouah more than one tandem for connection to/from Switched Access 
customers. OTE sbalJ have no responsibility to ensure that any Switched Access 
customer will accept traffic ICO directs to the Switched A~ custcmer. 
However, GTE will provide reasonable assistance to ICG to establish contact with 
providers oftoU service switched through GTE's access tandems. 

2.5 Common channel interoffice signaling shall be utilized in conjunction with meet
poimtnmb. 

2.6 The Paniea will provide CCIS to one another in conjunction with aU two-way 
tnmk poups subject to the rates, terms and conditions specified in the Parties• 
respective acceu tlritfs (if applicable). ICO may establish CCIS intetconnections 
either diRctly or tbrouah a third-party, provided such third-party is interconnected 
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with GTE. The Parties will cooperate in the exchange ofTCAP messages to 
faclliwe full inter-operability of CCIS-based features between their respective 
networks including all CLASS features and functions. to the extent each carrier 
offers such featwa and functions to its own end users.• The Parties will provide 
all CCIS sisoallna including Charge Number, originating line information 
("OLI"), etc. For terminating FGD, vTE will pass Calling Ptu1y Number (CPN) 
if it receives CPN from FGD carriers. All privacy indicators will be honored. 
Where available, network signaling information such as Transit Network 
Selection ("TNS") parameter (CCIS platfonn) and Carrier Identification 
Code/OZZ (CIC/OZZ) infonnation (non-CCJS environment) will be provided by 
the Parties wherever such infonnation is n~cd for call routing or billing. The 
Panies will follow all OBF adopted standards pertaining to TNS and CIC/OZZ 
codes. 

2.7 All originating Toll Free Service calls for which GTE perfonns the Service 
Switching Point ("SSP") fimction (e.g. performs the database query) shall be 
delivered by ICG using GR-394 format over the meet-point trunk group. Carrier 
Code "Otto• and Circuit Code of"08" shall be used for all such calls. 

2.8 All origirwina Toll Free Service calls for which ICG performs the SSP function, 
if delivered to GTE, shall be delivered by ICG using GR-394 format over the 
meet- point trunk group for calls destined to IXCs, or shall be delivered by JCO 
using GR-317 format over the LocallntercoMection Trunk Group for calls 
destined to end offices that directly subtend GTE access tandenu. 

2.9 Originatina FOB calls delivered to GTE's tandem shall use GR-317 signaling 
format unless the assocWed FGB carrier employs OR-394 signaling for its FOB 
traffic at the serving OTE access tandem. 

2.10 ICG and GTE shall use their best efforts to negotiate the terms and conditions for 
meet-point bi11ing, including, but not limited to, the meet-point billina options, 
bill period, aDd excNnae of usage and billing data, and to sign such an agreement 
within a reasonable time from the effective date of this agreement For any meet
point billing traffic exchanged by the Parties prior to execution aDd approval of 
the meet-point billing agreement ("prior traffic"), the Parties agree that the terms 
of the meet-point billing agreement shall apply to such prior traffic. The Parties 
will compeaure each other for such prior traffic in accordance with the terms of 
the meet-point billing agreement. 

I 
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2.11 The Parties will use best etTons to install meet-point local inte~oMection uunks. 
Orders between the Panics to establish. add. change or discoMect tnm.k.s shall be 
processed by use ofGTE's Access Service Request ("ASR .. ) process as described 
in GTE's :lJlvlh.<tble tariffs. Intervals for the installation of local int~oMections 
trunls shall be no greater than the installation intervals provided by GTE for 
feature group access trunks. 

2.12 Billing to intcrexchange carriers (including any future interexchange entities 
operated by GTE or its affiliales) for the Switched Access Services jointly 
provided by GTE and ICG via lhe meet-point billing arrangement sball be 
ICCOrdina to the multiple biWmultiple-t.ariffmethod. However, upon mutual 
qreement, the Parties may enter into a single bill arrangement. Switched Access 
dJaraes to third parties shall be calculated utilizing the rates specified in GTE and 
ICG respective federal and state access tariffs, in conjunction with the appropriate 
meet·point bill percentages specified for each meet-point arrangement either in 
thole tariffs. in the National Exchange Canier Association (NECA) No.4 tariff or 
any functional successor to the NECA No. 4 tariff. 

2.13 MPB will apply to all traffic bearing the 800, 888 or any other non-eeograpbic 
NP A which may be likewise designated for such traffic in the future, where the 
responsible pad)' is an IXC. In llhose situations where the responsible party for 
such traffic is other than GTE, full switched access rates will be charaed to the 
responsible LEC or CLC. 

3. LOCAL INTERCONNECTION mlJNK ARRANGEMENT 

3.1 Delcription 

The Parties shall reciprocally terminate local exclwlge traffic and intraLATA toll 
calls between each other's networks, as follows: 

3.1.1 Tho Parties abaU make available to each other two-way trunks for the reciprocal 
excltanae of local exchange traffic and inuaLA T A toll traffic ("Local 
Interconnection Tnmb/Tnmk Groups") 

3.1.2 Tbe Parties will provide CCIS to one another in conjunction with all two-way 
trunk groups aubfcct to the rates, terms and conditions specified in the parties' 
respective ICCCII tlritJs (if applicable). ICO may establish CCIS interconnections 
either direcdy or tbrouah a third pany. provided such third party is interconnected 
with GTE. In that evem. that tbird·pcty provider must present a letter of agency 
to GTE. prior to the testiDa of the interconnection. autborizing me third party to 
act on behalf of ICG in umsportina SS7 mes11aes to md from GTE. The Parties 
will c:ooper8IC in the exchange ofTCAP messaaes to facilitatc full interoperability 
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ofCCIS-based features between their respective netWorks. including all CLASS 
fcalW'e:S and functions. to the extent each carrier offers such features and functions 
to its own end usersl. All CCIS parameters will be provided including CPN. All 
privacy indicators will be honored. 

3.1.3 ICG ma) opt at any time to terminate to GTE some or all local exchange traffic 
and intraLA TA toll traffic originating on its network.. together with Switched 
Access traffic, via FGD or FOB Switched Access Services. subject to the rates. 
terms and cood.itiona specified in OTE's standard inuutate access tariffs. 

3 .1.4 Neither Pany shall tenninate Switched Access over Local Interconnection 
Trunks. 

3.1.5 lCO shall only deliver traffic over the LocallntercoMcction Trunk Groups to a 
GTE aceess tandem for those publicly dialable NPA NX:X codes served by end 
offices that subceud the access tandem or to those wireless service providers 
connected to the acc:as tandem. ICO may not route traffic •o a GTE access 
taMan dcstiDed for an NXX which subtends another tandem. 

3.1.6 So lona u ICO il employina a single switchina entity in a LATA which is 
savina NXX codes in tbll LATA. OTE wiU be allowed to deliver aU traffic 
desliDed for ICO It 1DY of the POls in that LATA set fonb in Appendix A 
aaacbed. WbaliCO deploys a secood switcbi.aa element in a LATA which 
serves NXX coda in tbll LATA. OTE wiU imrnt4iar:ely deliver traffic destined 
for ICG in IICCOr'diDcc with the end office servina arranaementa in the Local 
Exdwnae Routma Guide. 

In no case shall GTE be requ.imi to deliver calls destined to terminate at a 
ICO end office via anomer LEC's or CLC's end office or tandem. except in 
the case of OTE eDd offices which subtend a tandem provided by another 
eompmy. 

3.1.7 Where ICO deliven over the Local Interconnection Trunk aroup miscellaneous 
ooo-local callJ (i.e., time. weather. Mus Callina Codes) destined for GTE. it shall 
deliver such traffic in IICCOr'diDcc with the serving arrangements defined in the 
LERO. 

I 
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3.1.8 N11 codes (i.e. 411.611. 911) shall not be sent between ICG and GTE's network 
over the Locallnla'COnnection Trunk Groups. 

3.1.9 AltmWC Billed MMMi§: Each Party agrees to provide the other Party billing, 
coUecting .,d remitting services on alternate billed messages in accordance with 
accepted industry standards. 

3.1.9.1 Each Party will provide to the other the EMR standard formatted 
record for billing of messages to thei.r end users. The records will be 
excbanaed by way of the Party's CMOS host. the ColJect And Thini 
Numben Settlement (CATS) arrangement or ditecdy between the 
Parties via a tape or transmission. 

3 .1.9 .2 Each Party agrees to remit to the other Party the revenue value of each 
altmwe billed message less a billing and collection fee as reflected in 
Attachment C. 

3.1.9.3 Unbilllblc meuaaes will be the liability of the oriainatina company. 
Tbe billiDacompany muat retwn the unbillable messages to the 
oriainatina company pursuant to CMOS and EMR standard 
pide1lnes. 

3.1.9.4 UncoUectible messqes will be tbe liability oftbe billing company. 

3.1.1 0 Information Seryica Traffic. 

3. 1.1 0.1 RoYPna Each Party shall route lntraLAT A traffic for infonnation 
services (e.a. 900,916. Nll. wealbcr lines~ sporu line!. etc.) llw 
originates on iu I'JCtWOrk to the appropria&e information services 
platforms connectecl to the other Party's netWork over the lntraLA T A 
trunks. 

3.1.10.2 Brmrdina The Party on whose network the information services 
tllftic origineted (the MQripwina Party'') shall provide the recorded 
caU detail infol'IDMion to the Party to wbose information platform the 
information services traffic termi.nated (the ''Terminating Party''). 

3 .1.1 0.3 Blpc;ktpr NoJ\ing !in thiJ Arreement shall restrict either Party from 
offaina to its end uacr customers the ability to block the completion of 
information service traffic. 

3.1.11 For tbe purpote of providina eod·to-end ISDN capabilities between the customer 
of ICO IDd OTE, ICO will provide GTE an initial forecast of 64 Kbps Clear 
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Channel Capability ("64K CCC") tnmk qwuitieJ by the effective dale of this 
A~ent. consistent with the forecasting qreements between the Parties. Upon 
receipt of this forecut, the Parties will begin joint planning for the engineering, 
procurement. and inmllation of the segregated 64K CCC LocallntercoMCCtion 
Trunk Groups. and the ~ ·-d B8ZS ESF facilities, for the sole pwpose of 
transmitting 64K CCC datacalb between ICO and GTE. Where additional 
equipment is ~uired. such equipment would be obtained. engineered. and 
inslalled on the same basis and with the same intervals as any similar growth job 
for IXC, CLC, or GTE intcmal customer demand for 64K CCC trunks. 

3.1.12 The Panies agree to excbanae traffic of third-parties other than lXCs between the 
Parties over the Locallmerconucction Trunk Groups. ThiJ transit function is an 
amnaement whereby either Party may provide swhchina and tr1n1p0rt to third 
party traffic throuah its taDdem and then interchange that traffic with the other 
Party's connecting end office. l'be Pa,"'1ies recognize that traffic belongs to the 
oriainating Company. Neitber Pany shall identify traDSit traffic·as that belonging 
to the Pany providina the trmlit traftic service. Both Panies recopize the need 
to execute a seperate apeement between the oriainating ana tenni.D.ating 
companies. The Party performing the transit switching shaH identify the 
oriainaring third Party for whom transit switchina is provided to the terminating 
third Pany. Upon request &om the receivina Party and if technically feasible, the 
Party providing the transit switclUug sba11 block traffic from the daignlled third 
pcties. The Parties alJO agree to provide the necessary record in an Electronic 
Mcuaae Record (EMR) format to facilitate billing between the receiving and 
oriJinaring parties. 

3 .1.13 The Panics will DOt charge each other for any call that they originate to any 
wireless provider NP A NXXs that are shown in the LERO as being resident in 
either a GTE or ICO 8CCCSS tandem or the wireless provider's Mobile Telephone 
Service Office ("MTSOj wbich directly subteDd the access tandem. However, 
tbe Parties aaree to reaegotiate this arranacment for local exchange traffic from 
third party wireless service providers wben such providcn are granted authority to 
provide exchanp service by the Commission or either the FCC or the 
CommiaioD orden GTE to provide wireless in&ercoDDCCtion with the 
compenution termJ other than are currently set fonh in OTE's existing wireless 
iarerc:onoection coD1rlc:tl. 

3.2 Compensation for Call Termination 

Fl-lcg.wpd 

Notwi(bstandina the following, the Parties agree to funber ncgotiale to amend 
tbil Aarwmra with rqard to compemadon for the tennination of local calls 
(II dacribcd in dlia leetion) in accordaDce with any funbet IDd final FCC 
and/or Commiuion decision(s) reprding compensation for loc:al &Dd/or toU 
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call termination between LECs and CLCs. The Parties agree to compensation 
for traffic interChange u set fonh belo~. 

3 .2.1 The following compensation rates shall apply for the exchange of local traffic 
carried from ICO to GTE via GTE access tandems and traffic carried from GTE to 
ICO: 

Fl-icg.wpd 

3.2.1.1 Mutual Compensation: Subject to section 3.2. 1.2 of this Agreement. 
the Parties shall compensate each other for the exctwlge of Local 
Traffic in accordance with N>pcndlx C attached to this AgJeement and 
made a pan hereof. Charges for the uanspon and tennination of 
i.nlraLATA toll. optional EAS arrangements and interexchange traffic 
shall be in accordance with the Parties' respective inttas1ate or 
intmtate access wiffs, u appropriate. 

3.2.1.2 Bill-and-Keep. The Parties shall assume that Local Traffic is roughly 
balanced between the parties unless traffic studies indicate otherwise. 
Accordingly, the Parties agree to use a Bill-and-Keep Arrangement 
with respect to termination of Local Traffic only. Either Party may 
requcst thal a traffic study be performed no more frequently than once 
a q\Wter. Should such traffic study indicate that either Party is 
tenninarina more than 60 percent oftbe Parties' total terminated 
minuta for Local Traffic, either Party may request that mutual 
compensation commence pursuant to ~on 3 .2.1.1 of this 
Apeemeut. Furthermore, regardless of the results of any traffic study 
or the request of or fail woe to request a traffic study by either or both 
Parties, either Party may terminate the Bill-and-Keep Arrangement 
establiJhed pursuant to this section with twelve months notice. 
Nothing in this section 3.2.1.2 shall be interpreted to (i) ci;.:mge 
compensation set forth in this Agreement for traffic or services other 
than Local Traffic, including but not limited to internetWork facilities, 
access traffic or wireless traffic, or (ii) allow either Party to aggregate 
traffic other than Local Traffic for the purpose of compensation under 
tbe Bill-aod-~ Arrangement described in this ~on 3.2.1.2. 

3.2.1.3 TI'IDiit Rile: When ICO usa a GTE ac:c:ess tandem to originate a call 
to a third pmy LEC, IDOther CLC, a wireless service provider or 
IDOCber ICO cod oflice, ICO sbal1 compensate GTE in accordance with 
Appeudix C anacbrd to this Apccment and made a pan hereof. GTE 
sball pay a triDiit rate in accordance with Appendix C attached to this 
Apeemcnt wben OTE originates a call and uses a ICO switch to get to 
a third pmy LEC, aootber CLC, a wileless service provider or another 
GTE 1CCCS1 taadem, !fiCO receives a call through OTE's access 
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tandem that originates from another CLC, LEC, or wireless provider. 
lCO will DOl cbarae OTE any rate elements for this call, regardless of 
wbetber the call is local or toll. lCO will not route calls through GTE's 
access tandems to any other CLC, LEC or wireless provider with 
which OTE has not entered into an interconnection agreement. ( f such 
call are nonetheless so routed, OTE will nol complete such calls. 

3.2.5 For intral.A TA Toll Free Service c:alls where sw:h service is provided by one of 
the Parties. the compensation set fonh in Sections V 3.2, above shall be charged 
by the Party originating the call rather than the Party terminating the call. In 
addition, the Parties shall negotiate and agree upon charges to compensate the 
oriainaring Party for performing the Automatic Messaae Accounting (" AMA ") 
fuoction and transfening AMA records to the other Party. The Party which 
pcrforma the dettbue dip shall charae the originating Party for that service and 
send the originarlna Party an AMA record sw:h that the originating Party can bill 
the provider of the toll free service. 

3.2.6 McuuremeDt of minutes of use over Local lnte:rcormection Trunk groups shall be 
in actUal conversation seconds. 1be total conversation seconds over each 
individual Local Interconnection Tnmk Group will be totaled for the entire 
monthly bill-round and then rounded to the next whole minute. 

3.2.7 Each Party will provide to the other, within 20 calendar days after the end of each 
quarter (commencing with the fim full quaner after the effective date of this 
Apeement) a usaae repon with the following information regarding traffic 
delivered over the Local lntcn:onnection Tnmk: amnaements: 

3.2.7.1 Total traffic volume described in terms of minutes and messages and 
by call type (local, toll and other) delivered to each other over the 
Locallnte:rcormec:tion Tnmk Groups; 

3.2.7.2 the PLU and; 

3.2.7.3 The parties will bill each other on a monthly basis and will agree upon 
the appropriate PLUto apply durina the initial three month period. 

3.2.8 I a'C Paymcpt Qwae. If any undisputed amount due on the billing statement is 
DOC received by Provider on the payment due date, Provider may charge, and 
Customer agrees to pay, interest on the past due balance at a me equal to the 
leacr of one IDd one-half perccm ( 1 ~%) per month or the maximwn nonusurious 
rate of int.erat UDder applic:able ll\w. Late payment cbaraes &ball be included on 
the next l'llement 
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3.3 Compensation for Use of Facilities for Local Interconnection 

The Panies agree to the following compensation for internetwork facilities. 
depending on facility type. 

3.3.1 Mid-Span Fiber Mo:t: GTE wtU charge special acuss (flat rated) transpon from 
the applicable inuastate access tariff and will rate charges between the POI and 
GTE's interconnection switch. Charges will be Rduced to reflect the _ 
proportionate share of the facility that is used for transpOrt of traffic originated by 
GTE. ICO will cbarae flat wed transport to GTE for ICG facilities used by GTE. 
ICG will apply charges based on the lesser of; (i) the airline mileage from the POI 
to the ICG switch; or (ii) two (2) times the airline mileage from the GTE switch to 
the servin& area bowx.lary. 

3.3.2 Vjnual EIS: GTE will charge Virtual EIS rates from the applicable GTE tariff. 
ICG will charge GTE flat rated ttanspon to reflect the proportionate share of the 
facility that is used for 1rlnSport of traffic originated by GTE. lCG will apply 
cbar&es bued on the 1eacr of; (i) the airline mileqe from the POl to the ICG 
switch; or (ii) two (2) times the airline mileage from the GTE 5\\~tch to the 
servina area bowwiary. 

3.3.3 Pb,yaisal Collor,erion. GTE shall provide to ICG physical collocation of 
equipment necessary for interconnection or for access to unbundled network 
elements pumaant to the termsiDd conditions in the applicable GTE federal and 
staSe colloc:adon tariffs. Provided however, nothing conW.ned in this Agreement 
in any way affects ICG's right to cballenae any provision of the tariff before an 
appropriate regulatory body pumwU to the procedures of that body. 

3.3.4 Special Ac;cea. The facilities shall be provisioned using either GTE facilities or 
jointly owned facilities for the purpose of establishing the Local Interconnection 
Trunk Groups as apeed to by both Parties. lftbe special access facilities are 
solely provided by GTE. GTE will cbar&e special access rau:s from the applicable 
GTE imlaate 1CCCSS tariff IDd ICG will charge GTE flat rated triDipon to reflect 
the propor1iooa~e share of the specialacceu facility that is used for nnspon of 
traffic oripnetecf by GTE. Should the facilities be jointly provisioned ICG will be 
raponaible for the cost of the apecialaccca: facilltict obtained from any third 
pcty. OTE will be responsible for the cost of the 1pecial access facilities within 
OTE's special accca service area. Tbe Parties may mUlUally agree to a different 
melbod ofbi.lliq IbiD deacnoed above. 

3.3.5 lftbe Panics murually qree on an intetconnection facilities arrangement that is 
DOt contemplated by Paragraph 3.3.1, 3.3.2, 3.3.3 or 3.3.4 above, the Parties agree 
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to negotiate a compensation arrangement fer such facilities and to amend this 
Agreement accordingly. 

4. Maintenance of Service 

A Maintenance of service charge aoplies whenever either Party request$ the dispatCh of 
the other Party's penonnel for purposes of performing maintenance activity on the 
interconnection 0'\.Cks. and any of the folJowing conditions exist: 

4.1 No trouble is found in the interconnection trunks; or 

4.2 The trouble condition results from equipment. facilities or systems not provided 
by the Party whose personnel were dispatched; or 

4.3 Trouble clW"UM:e did not otherwise require a dispatch. and upon dispatch 
requested for repair verification. the interconnection trW1lc does not exceed 
Maintenance Limits. 

If a Maintenance of Service initial charge has been applied and trouble is 
subtequemly found in the facilities of the Party whose pmonnel were dispatched, 
the charge wiU be canceled. 

Billina for Maiotc:nancc of Service shall be calCJOri.zcd and billed pumw:n to the 
terms ofGTFs tari.ff, and ICG's applicable tariff. 

5. EM Uscr Bcpejr Ca}l Rcfmab 

5.1 In answering repair calls, neither Party shall make disparaging remarks about each 
other, nor sbaU they use these repair cal1J as the basis for internal referrals or to 
solicit customers to market services. Either Party may respond with factual 
information in answering customer questions. 

5.2 ICO and OTE wiU provide their respective numben to one :mother. 

6. BusY Line Verifi'£"ioo aM Intmypt 

6.1 Delc:ription 

Fl-icg.wpd 

6.1.1 Each Party shalJ establish procedura whereby its operator bureau will 
coord.iDate with the operator bureau of the other Party in order to 
provide Busy LiDe Verific:atioa ("BLV") and Busy Line Verification 
IDd 1menupt ("BL VIj services on callJ between their respective end 
UICrl. ICO will use its best etrons to implement this service in the fim 
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quaner of 1997. Until JCG implem: nts this service, Q fE's operators 
will inform OTE's customers tlw the number requested cannot be 
verified. 

6.1.2 BLV and PJ VT inauiries between operator bwuus shall be routing 
using network-route access codes published in the LERO over separate 
tn:nk.s. 

6.2 Compensation 

Fl-icg.wpd 

Each Party sbaU charge the other Party for BL V and BLVI at the rates contained 
in their respective wiffs. 
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• 
ARTICLEV 

OPERA TOR SERVICES, DIRECTORY ASSISTANCE 
AND 

WHITE PAGE LISTINGS 

I. Confidc;ntielilY ofWbitc Pal' Listing•· GTE will accord lCG directory listings 
information lhe same level of confidentiality which GTE accords iu own directory 
listina information, and GTE shall ensure that ~cess to ICG customer proprietary 
confidential directory information will be limited solely to those employees who 
immediately supervise or ~ directly involved in the processing and publishing of 
listings and directory delivery. GTE will not use the directory listings information 
provided by lCG for tbe marketing of telecommunications services unless specifically 
aud1orized by ICG. 

2. Qircs;torv Agi"""C CQAl and Qpcmgr Services. ~ ICO is providing local 
service with iu own switch. upon ICG's request GTE will provide to ICG GTE 
directory assislaace services aodlor operator services pursuant to separate contracts to 
be negotiated in good faith between the Panics. lfiCG so requests directory 
utiJtaDce services IDdlor operator services, such contracts shall provide for the 
following: 

2.1 Qircctqry AuiiiN!F,C CaJls. Om directory usistance centers sball provide nwnber 
IDd addreaa to ICO eod users at GTE rates in the same manner that number and 
addresses are provided to GTE end users. lf information is provided by an automakd 
response unit ('" ARU"), such information sball be repea!Cd twice in the same manner 
in which it is provided to GTE end users. Where available. om will provide call 
completion to ICG end users at GTE rates in the same llWlDer that call completion is 
provided to GTE end users. GTE will provide its existing services to ICG end use~ 
consistent with tbe service provided to GTE end users. 

2.2 CWmor Scryicq Calls. GTE operator services provided to ICO eod users shall be 
provided in tbe same manner GTE operator services ~ provided to GTE end users. 
1D ICCOrdance with OTE practices aDd at GTE rates. GTE will offer to ICG end users 
collect. penon-to-penon, station-to-station callina, third party billing, emergency call 
••-.nee. 11.N caWna card services. credit for calls, time aDd chltgcs, notification of 
the leqtb of call, aDd real time ratiq. GTE will not provide the ability to quote lCO 
rates. GTE will provide ita exiati:~ services to ICO end users consistent with the 
service provided to GTE eDd users. 

3. J)jm;tpa Agjgp umop GTE shaU atcept listinas for ICG end users in the 
same geopapbic area u OTE provides directory assiJtaDce for OTE end users. ICG 
agrees to supply GTE. on a regularly scheduled buis aDd in the format utilized by 
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GTE (i.e., a separate feed from the LSR process), with such listinp. Upda!tn8 
priority of GTE directory assistance data base with ICG end user listings will occur 
consistent with updating with GTE end user listings. 

4. Ojrectocy Ljstinas and Djrcs:tocy Dimibution. ICG and GTE shall execute a separate 
agreement between lCG and GTE (the "Directories Agreement" for any non-interim 
arrangement. however, for the term of thi interim agreement GTE shall offer the 
following to ICG: 

4.1 DircctPQ' Listing <White PaaMl. ICG's end users' primary listings shall be 
included in the appropriat.c GTE white pages directory at no charge to ICG or lCG's 
end users. Foreign listings will be charged to ICG at witTed or rnandaled discount 
rates. 

4.2 PirectoD' Listinn CVcllow Paan>. ICG's business end usm' listings also wiU 
receive a single standard listina in all appropriate GTE ·~yellow pages" or classified 
directories under the classified heading that most accunuely reflects the nanue of the 
end user's business at no charge to ICG or lCG's business end users for this listing. 
GTE will supply ICG with a list of authorized classified beadings. ICG agrees to 
supply GTE. on a regularly scheduled basis and in the fomw utilized by GTE. with a 
classified badin& assignment for each ICG end user who wishes to receive this 
listina· 

4.3 Ljatjna Information. ICG 111ft1 to supply GTE, on a rqularly scheduled basis and in 
the format utilized by GTE, all listing information for lCO end UJCnl who wish to be 
listed in the white pages of the GTE publi.sbed directory for that subscriber area. 
Listing information wiU consist of names. addresses (including city and ZIP code) and 
telephone numbers. GTE shall employ the listing information for the production "f 
GTE-published white and yellow paae directories and for other reasonable purposes. 
Liltlna inclusion in a aiven directory will be in accordance with directory 
configuration, scope, and schedules establi1hed by GTE. 

4.4 piRctory QjstrjbutjoM GTE will not charge ICO or ICG's end users for annual 
dislribution of directories. GTE will charge ICG for secondary distribution of 
directories. i.acluding distribution to new ICG end users, at the same rate GTE is 
c:barpd for such secondazy distribution. Currently, OTE is charged $2.49 per 
diredory volume for leCODdary distribution. ICO will supply GTE in a timely 
manner with all required subscriber mailing information including non-listed and non
published subscriber mailing information, to enable GTE to perform irs distribution 
mpoosibilities. 

4.5 Cridsal Cu"'ln'S ContJstlpformptiop GTE will list in the information pages of the 
appropriasc white pages directories I CO's critical customer contact numbers (l.t ., 
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business office, repair service. billing) at no charge to ICG in accordance with the 
terms and conditions in the Di.rcc1ories Agreement GTE shall list Competitive Local 
Exchange Canier critical customer contact information ao an alphabetical basis. 

Fl-icg.wpd 
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ARTICLE VI 
RESPONSIBILITIES OF THE PARTIES 

1. ICG and OTE qree to exchange such reports and/or dala as provided.in this 
Agreement in Artitl~ V 3.2.5 to facilitate the proper billing of traffic. Either Party 
may request .1n audit of such usage reports on no fewer than l 0 business days' written 
notice and any audit shall be accomplished during normal business hours at the office 
of the Party being audited. 

Such audit must be performed by a mutually agreed-to independent auditor paid for 
by the Party requesting the audit and may include review of the data described in 
Article V 3.2, above. Such audits shall be requested within six months of having 
received the PLU factor and usage reports from the other Party. 

2. ICO and OTE will review engineering requirements on a quarterly basis and establish 
forecasts for trunk and facilities utilization (in ~rdance with XI of this 
Agreement). GTE and ICG will work together to begin providing these forecasts by 
the effective date of this Agreement New trunk groups will be implemented as 
di.ctated by cugineering requirements for either OTE or ICO. 

3. ICO and GTE shall share responsibility for all Control Office functions for Local 
lntercoDDCCtion Trunks and Trunk Groups, and all meet-point trunks and trunk groups 
aud both Plrties shall share the overall coordination, installation, and maintenance 
responsibilities for these trunks and trunk groups. 

4. ICO and OTE shall: 

4.1 Provide trained personnel with adequate and compatible test equipment to work with 
each others technicians on the installation and maintenance of the trunk ll1!d trunk 
groups. 

4.2 Notify each other when there is any change affecting the service requested, including 
the due date. 

4.3 Coordinate and schedule testina activities of their own personnel, and others as 
applicable, to ensure ita im.erco~on uunk.s/trunk poups are insta.l1ed per the 
intercoDDCCtion order, meet agreed-upon acceptance test requirements, and are placed 
in service by the due date. 
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ARTICLE Vll 
TRUNK FORECASTING 

t. The Panics ahall work tov.wcb the development of joint fol'C(:Uting responsibilities 
for traffic udllzat'oo over tnank aroups. Orders for trunla that exceed forecasted 
quantities for forecasted locations will be accommodated u ticllities and or 
equipment are available. Intercompany forecast information must be provided by the 
Parties to each other twice a year. The semi-annual forecasts shall include: 

1.1 Yearly forecasted trunk quantities (which include measurements that reflect acnm! 
taDdcm Locallnterconuec:tion Trunks and meet point trunks) for a minimum of three 
(c:uzmn and plus-1 and plus-2) yean; 

1.2 The use of Common Language Location Identifier (CLLI) and Conunon Lansuage 
Codes (CLCI·MSO), which arc deseribed in Bellcore documents BR 795-100-100 
and BR 795-400-100; aod 

1.3 A description of major network projects anticipated for the following six months. 

2. If dift"ereDces in semi ...annual forecasts of the Panics vary by more than twenty-four 
(24) trunks, or ten pcn:cm of previous equivalent trunk forecast. the Parties shall meet 
to attempt to reconc:Ue the forecut to within these parameters. If the Parties are 
unable to racb such rec:ooc:iliatlon, the Local Interconnection Trunk groups will 
provisioned to the higher forecast. 

3. I fa trunk group is UDder 7S percent of CCS capacity on a monthly average beis for 
each month of any six month period. either Party may issue an order to resize the 
trunk aroup, which shall be left with not less than 25 pereen.t excess capacity. In all · 
cues. grade of service objectives identified in Article vm below shall be maintained. 

4. Each Party shall provide a specified point of contact for planninB, forecasting and 
tniDk .saviciag purposes. 

S. The Parties qree to mutually evaluate the deployment and use of diverse routes for 
the purpose of network aurvivability. 
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ARTICLE V1II 
GRADE Of SERYICE 

A blocking stancWd of one half of one percent (.005) during the ave.rage busy hour for final 
trunk groups between an ICG end office and a GTE access tandem carrying meet- point 
traffic shall be maintained. All other fmaJ trUllk groups are to engineered with a blocking 
standard of one percent ( .01 ). 
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ARTICLE £X 
TJUJNJ( SERVICING 

1. Orden between the Panics to establish. add. change pr discoMect trun.k.s shall be 
processed by use of an Ace~~ Servi~ P...cquest (" ASR"). 

2. As discussed in this Agreement. both Panies will jointly manage the capacity of Local 

In~ereonnection Trunk Groups. GTE will sent ICG a Trunk Group Service Request 
("TGSR") to triger changes GTE desires to the Local Interconnection Trunk Groups 
based on GTFs capKity assessment. ICG will issue an ASR to GTE: 

2.1 Within 10 business days after ~ipt of the TGSR. upon review of and in response to 

GTE's TGSR, or 

2.2 At any time as a result ofiCG's own capacity management assessment. to begin the 
provisioning prcx:ess. 

3. Orders that comprise a major project shall be submincd 11 the same time, and their 
implementation sba1l be jointly planned and coordinated. 

4. ICG will be responsible for enameenng its network on its side of the POI. OTE will 
be responsible for~ the POI and its network on its side of the POI. 

5. The Partict recoplize their joint responsibility for efficient local interconnection trunk 
routing to Tandem and End Offices. and agree to use the followina criteria to help 
determiDe when direct End Oftice local intercormection tnm.ks should be esublisbed: 

5.1 Primary high usaae trunk sroups will be established between End Offices wben the 

traffic offered to a specific EDd Office exceeds 355 cenrum call seconds. Panics may 
agree to establish hi&h usaae ti'UDb at a lower threshold level 

5.2 Primary hiah usaae trunk poups will be engineered using an economic centum call 
secood standard of 1 S. 

5.3 ModulartnmkiDa will be used with the module size of24 truDkJ. 
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ARTICLE X 
TROUBLE R£PORTS 

ICO and GTE ' ·ill cooperatively plan and implement coordinated repair prxedures for 
the meet point and Local Interconnection Trunks and facilities to ensure trouble reporu 
are resolved in a \imely and appropriale manner. 
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1. Protective Controls 

ARTICLE XI 
NETWORK MANAGEMENT 

Either Party may use protective network traffic management r~'~ntrols such as 7-digit 
and I 0-diJlt code gaps on traffic toward each other's network. when required to 
protect the pubUc switched netWork from congestion due to facility failwn. switch 
congestion or failure overload. ICG and GTE wiU immediately notify each other of 
any protective control action planned or executed. 

2. Expansive Controls 

Where the capability exists originating or terminating traffic reroutes may be 
implemented by either Party to temporarily relieve netwOrk congestion due to facility 
failures or abnormal calling pauems. Reroutes will not be used to circumvent normal 
tnmk servicina. Expansive cootrols will only be used when mwually agreed to by the 
Panies. 

3. Mas eamna 

ICO and GTE aba11 cooperate and share pre-planning infonnation regarding cross· 
netWork c:all-iDs expected to generate tarae or focused temporary increases in call 
volumes, to prevent or mitipre the impact of these events on the public switched 
network. 

4. Scpcate Trunk Groups for High Usaae Customers 

ICO aud OTE shall cooperaze to establish separate t:runk groups for the completion of 
ca1b to telephone numbers wiped to high usqe customers such as Internet service 
providal. 



.. ARTICLE XU 
SERVICE PROVIDER NUMBER PORT ABILITY 

Each Party shall provide the other Party with service provider number ponability for the purpose 
of allowing end U5eT CUSU>mers to cbanac service-providing Parties without changing their 
telephone number. GTE shall provide its Service Provider Number Ponability Service("SPNP'1 
to lCG usi.na remote call forwarding ("RCFj. The GTE rates for SPNP service using RCF are 
set out in Aggcndjx C .smac.bed to this Agreement and made a pan hereof. lflCG wishes to use 
Direct Inward Dialina \DIDj to provide SPNP to its end usm,ICO may pW'Cbase DID service 
from GTE at OTE's retail tariff rates or GTE's market wholesale rate if available. ICO shall 
provide SPNP service to GTE in the manner and at the rates specified for ICG in Nmendix C. 
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INfERCON"NECTION AGREEMENT 

IN WITNESS WHEREOF. each Party bas executed this Agreement to be effective as of the date 
first abov~ wriaen. 

GTE d , INCORPORATED 

By '{._4,{/~~ 
Name Donald W. McLeod 

ICO Telecom Gr oup, 

:~~u:!:T 
Inc. 

Title Vice President-Local Title Executive Vice President 
Co~etition/Interconnect. corporate Operat ions 

D~ February 24. 1997 D~ January 10, 1997 
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APPENDIX A 
SERVICE MATRIX 

m:E 
Factllty 

T AMPFLXAO IT 

• POI and Facility to be muruiaUy qreed to by GTE and ICO. 

LATA e01 (ldsaliDid llx 
f:LLI £Alii) 

mo 
952 TBD• 

Compensation for Local Traffic thalli rowed to" GTE end offices that homes off of a third party 
tandem (•'Indirect Local Trafficj shall be aaiCd m the same manner ~ :r that GTE end office 
homed off of a GTE taodcm. It iJ expected that the transit taDdem provider shall provide the 
appropriale AMA call recorda. 
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APPENDIXB 
SERVICE ORDERING, PROVISIONING, BILLrNO AND MAINTENANCE 

1. Service Orderina. Service Proyiponina and Bmjna Syssems Gepcmlly The following 
describes the operations support systems that GTE will use and the related functions that 
are available in the sbon term to ICG for ordering, provisioning and billing for resold 
services, interccnmec:tion facibties and services and unbUDd.ted network elements .. 1 
<Mmbons Syppon Sy:nms for Trunk-Side Intcrcopncction 

1.1.1 ICG will be able to order trunk-side interconnection services and facilities from 
GTE through a direct electronic interface over the GTE Network Data Mover 
("NDM") in a nondiscriminatory manner. Orders for tn.Jnk~side interconnection 
will be initiated by m Ac:cess Service Request ("ASR") sent electrorucaUy by ICG 
over the NOM. ASR.I for tnmk-side interconnection will be entered electronically 
in1o GT£s Carrier Ac:c:ess Management System ("CAMS") to validate the 
request, identify any errors. and resolve any errors back to ICG. CAMS is a 
family of GTE system~ comprised primarily of EXACT ITIJF. SOG/SOP, and 
CABS. 

1.1.2 The use of CAMS to suppon I CO's requests for trunk-side interconnection will 
operate in the followina manner. GTE will ro\lle the ASR through its data center 
to oae of two National Access Orderina Centers ("NAOC"). The ASR will be 
entered electronically into the EXACTITIJF system for validation and correction 
of errors. Erron will be refaaed blck to ICG. ICO then will correct any errors 
th8l GTE baa identified ad resubmit the request to GTE el«ttonically through a 
supplemental ASR. OTE then will translate the ASR into a service order for 
provisioaiDa and billina. In order to conven the ASR into a service order, GTE 
pei'IOODei must apply the ncccrury elements to provision the service 11nd include 
the billable elemeuts aec:essary for OTE to bill ICG for the services provided. 
This appliC81ion also requires a detenni.nltion of the acc:esa tandem to end office 
reWioDibips with the service requested. 

1.1.3 At tbc next S)'ltCm leve4 translated service ordcn will be distributed 
eJec:trooically tbrouah tbe SOOISOP S)'IICIDI to several destinations. The 
SOGISOP l)'llCm will begin the actual provilionina of the service for ICG. Other 
OlE provilioaiDa system~ are CNAS aDd ACES. The GTE Database 
Admiailtndive Group ("DBA •) ad the Special Savices C()ntrol Center 
(•sscc•) will be tbe two most important datiNrions at this Level. The DBA 
loc:alion will identify codes for the appropriate GTE switch in order to provide the 
fuactions required by the ASR. Tbe SSCC will provide the engineerina for the 
fac:ilitia over which the services will be baDdlcd. Information from these two 
aroups (and otbcn) then will be IJ'IIIImitted electronically to OTE's field service 



personnel (Customer Zooe Tecbniciana or "CZTs") who will establish the trunks 
aod facilities. thus con.aecting the OTE faciUties to a conoectina compMy, if one 
is required. and to ICG. GTE's CZTs also will contact ICO dinctly to perform 
testing, and upon acceptance by I CO, will make ~ necasary entries into the 
GTE system to complete the order. The completed orders then will pus to GTE's 
Carrier Access Billing Sy~ ("CABS") which will generate the bill to ICO. The 
billin8 process under CABS reqwres coordination with several other systems. 

1.1.4 Billina for traospon aod t.ermination services caDDOt be accomplished without caJI 
records from GTE's ccaua1 office switches. Records of usaae will be generated at 
GTE's end office JWitcba or the access tandems. Call usage records will be 
tniDSIDiaed electroDicaUy from OTE's switcbeJ throuah GTE's Billing 
Intermediate Proc:euor { .. SIP*). TbiJ system will collect the call m:ords, perform 
limited manipulations to the m:ord and transfer them to a centralized data center 
where they will be processed through the Universal Measurement System 
("UMS") to determiDe the validity and ~a:uncy of the m:ords. UMS also will 
son the m:ords and scud them to the CABS billina sy~ from which GTE will 
produce a bill and seDd it to ICG. 

1.2 Opatigna SYDSP' Sntam for Rcsgld Servicq and, Unbun4led Elements 

1.2.1 ICO will abo be able to order services for resale aad unbundJcd netWOrk 
elemenu, u well 11 imerim number ponabillty, directly from GTE throuah an 
elcctronic interface. To initiate au order for these services or elements, ICG will 
submit a Locll SeMce Request ("LSR") from its dasa center to OTE's Data 
Cemer usin& the same elccuoaic NDM intcrfac:e used for trunk-side 
imen:oaaoc1ion. For new entniUS that elect not to imerface electronically, GTE 
will~CCG"~'Mdtte submission of LSR ordera by facsimile, E-mail. internet or a 
dial NDM IITID&emeol. An LSR is very similar to au ASR. except that it will be 
Uled nclusively for liDHidc iu~aCODDCaion requests. OTE will transfer LSRs 
to OTE's NOMC ce:nttalizcd service order proc:essina center electromcally. 

1.2.2 Most LSRJ will be used either to transfer an existing GTE customer to ICG or to 
request JeiVice for a new customer wbo is not an existing OTE customer. 
Depmdina oo the siUIItioo, di1ferem information will be required on the LSR. 
LSRs for a comcnioo of a GTE local c:uaomer to ICO must include information 
relldDa to all exitrina, new tDd diJcoaDec:ted services for that customer, including 
tbe cuaomer's --. type of rervi<:e desired, location of servia; and fearures or 
opdoal the CUICOIDer desires. For service to a new C\lltOmcr who is not an 
e:xisrina OTE cuaomer. the LSR must comaln the cUJtomer's name. service 
eddlra, savice type, services, options, features aad ALEC daJa. If mown. the 
LSR lhou1d iDclude the telephone number IDd due date/desired due date. 
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1.2.3 While ICO wou.ld have its own customer information and the SAG/GTE products 
on tape from OTE, ICO would not have the due date or new telephone number for 
new customers since that information is contained in GTE's systems. Therefore, a 
process is required to provide thls infonnation to I CO. GTE itself does not have 
uniform :sccess to this information electronicaUy. Until there is agreement on 
electronic interfaces, ICG has agreed that an 800 number is the method that will 
be used. The 800 telephone number will connect ICG directJy to GTE's NOMC 
service representatives. When ICG receives a request for basic: services from a 
new local service customer, ICO will call GTE's NOMC tluoup the 800 number, 
IDd. while the new cuatomer is on bold, OTE will provide the due date for service 
and tbo new telephone number for that customer. At the same time, ICG wiU give 
GTE the new customer's name, service address and type of requested service (I.e., 
Rl, 81). GTE will enter that information into its SORCES or SOLAR service 
orderiDa systems to be held in suspense unliliCO sends the confmning LSR. 
ICO will then return to its customer holdina on the line and provide the due date 
aDd new telephone number. 

1.2.4 After coocludina the telephone c:all with the new customer, ICG will complete a 
confirmina LSR for the new service and send it electronically to GTE's dala 
ccmcr for processing. Upon receipt, GTE will m.atc:h the LSR with the service 
order suspended in OTE's system, and if there is a DWCh, GTE will process the 
LSR. After the LSR is processed, GTE will tn.DJmit confirmation electronically 
to ICO through the NDM that tbe LSR bas been processed. providing a record of 
the telephone number and due date. ICO will be required to submit the 
c:oofuming LSR by 12:00 p.m. each day local time, as defined by the location of 
the service address. lfiCG fails to submit the LSR in a timely manner, the 
suspended LSR will be considered in jeopardy, at which time GTE will assign a 
new due date upon receipt of the delayed LSR for such customer requests and 
notify ICG of the change. 

1.2.S Number assignments and due dale schedules for services other than single line 
service will be usigncd within approximately twenty-four (24) hours after GTE's 
receipt of the LSR usina the staDdan1 Firm Order Confirmation ("FOC") report 
scat elecuonically 10 ICO over the NOM, thereby providiq a record of the newly 
establilbecl due date. An exception would be a multi·line hunt group, for which 
the pilot number will be provided via the 800 number proccu. The other numbers 
then will be provided throuJ h tho nonnal electronic confirmation process. 

1.2.6 The processioa of specifically requested telephone numbers (called "vanity 
numbers") is as follows. GTE will work with ICG on a real time interface to 
process VIDity numben while I CO's eustomer is still on the line. If a number 
10hltion can be atablisbed expeditiously, it will be done while the customer is 
still on the line. If ex1enlive time will be required to find a solution, GTE service 
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representatives wiU work with ICG rep~tatives off line as GTE would for its 
own cUSlOme:rs. For all of this, the basic wiff guidelines for providing telephone 
numbers will be followed. 

1.2. 7 Once the order for line-side interconnection service is established. it is moved for 
provisioning to the nellCl system level. Here, GTE will validate and process the 
LSR to estlblish an KCOunt for ICG and, if GTE continues to provide some 
residual services to the customer, GTE will maintain a GTE account In GTE's 
syaem, GTE's account is called the Residual Account and lCG's account is 
referred to as the ALEC Acx:ount. If any engineering for the service is necessary, 
the ICCOunt would be distributed to the SSCC. Otherwi.e, it will be distributed 
for facUlty wianment 

1.2.8 With the account established and any engineering and facility assi~ent 
complete, GTE then will transmit electronically a record to GTE's CZT field 
penonnel if physical interconnection or similar activity is required. The CZTs 
will provision the service and then electronically confinn such provision in the 
SOLARISORCES system when completed. The accounts then will be transmitted 
to GTE's Customer Billing Services System ("CBSS .. ). GTE shall provide to 
100 a service completion repon.. Call records for actual service provided to ICG's 
CUIIOma1 on GTE facilities will be transmiaed &om GTE's switches through 
some usage min& systems {BIP, UMS), screened and eventually delivered to 
CBSS for the geueration of bills. 

1.2.9 CBSS is a different system than CABS, and it is the one that GTE will utilize to 
produce the required bills for resold services, unbundled elements and local 
number pol1ability. CBSS will crea1e a bill to ICG for resold services and 
unbuadled elcmeaiiS along with a summary bill master. Daily unrated records for 
inual..ATA toll usqe and local usage (incollect usqe data will be provided on 
rared buiJ) on ICO'saccounts wiU be generated and transmined electronically to 
100. CBSS is the same system that generates GTE's own e6d user bill for GTE 
localiDd residual services. GTB will provide nw:banin:d bills in EDI fomw, 
Ulbla industry ltiDdlrd EMil Appaopriate detailed edits and enor correction, as 
required. wiU be performed. 

1.2.10 Stale or sulHiare level billina will include up to ten (10) summa.ry bill accounts. 

1.2.11 GTE ICCepCIIC0'1 control reports and apees to utilize industry standard return 
coda for UDbillable mesuacs. Tr:enanission will occur via the NDM. Tape data 
will c:oaform to Attxhment "A" of the LRD ilt Data will be delivered Monday 
tbrouab Friday except for Holidays as agreed. Data pacbaes wiU be tniCkcd by 
invoice scqucoeina criteria. GTE contacU will be provided for sending/receiving 
uaae files. 
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1.2.12 Usage interface testina will be used between GTE and ICG. GTE agrees to transmit 
test files via CONNECT: Direct. Periodic review of control procedures will be 
performed. 

1.2.13 GTE will retain data backup for 45 days. ICO shall reimburse GTE for all expenses 
related to this retention. 

1.2.14 GTE and ICO will cstabllsb a team to develop a murually agreeable level of bill 
certification for local resale. GTE will work to facilitate that accurlle bills will be 
rendered. Contingent on a mutually agreeable level of Bill Certification for loc~ 
resale, GTE will participate in an annual supplier quality certification review. 

1.2.15 In addition to the LSR delivery process. ICO will diltribme directory assistance and 
directory liltina infomw:ion (togedler sometimes referred to hereafter as "DAIDL 
information") to GTE's Data Cemer over the NOM. GTE will son the data containing 
this i.nformation and process it to om·s d.irectory publication company and its 
d.irect.ory asaiataDce bureaus. 

1.2.16 Cblrses and credits for PIC changes will appear on the wholesale bill. As ICO places 
a request for a PIC c:banp via LSR, the billina will be made on ICG account 
UIOCiated with each iDdividual end user. Detail is provided so that ICO can identify 
the specific ebarJes for rebilling to their end user. 

1.2.17 GTE will provide a dispJac:ement/out service report to ICG whenever an end user 
leaves ICG and procures service from another Local Service Provider \LSP.,). OTE 
will provide notification to ICO of ICO end user changes in long distance carriers 
through the normal outPIC proceu. 

1.3 SterJderds for Smicc Ontcrinr Pmyisjonjnr ond Bi!ljnr OTE will provide the 
services delcribed in sections 1.1 and 1.2 in a non-discriminatory manner. With 
rapect to ICO end users. GTE shall adhere to the same quality standards applicable 
to OTE's end users. 
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Maiotcnancc SYJICIN. 

2.1 0wra1 Omyicw 

2.1.1 The maintenance o~'~ons support systems which GTE will use for ICG are 
esscnri•llv the same u those GTE uses to provide its own local repair service. I fiCO 
requim mai.nteDaDce for its local service customm, ICG will initiate a request for 
repair (sometimes referred to u a "trouble report") by calling OTE's Cus'-Omcr Care 
Repair Ccmer. During this call, GTE service representatives Will verify that the end
user is an ICG customer and will then obtain the necessary information from ICG to 
proccss tbc trouble report. While the ICG representatives are still on the line, GTE 
penocmel will perform an initial analysis of the problem and remote line testing for 
resale services. lfeqineered services are involved, the call will be made to tbe GTE 
SSCC forhandlina. If no ena,incerina is~ and the line testina revealJ that the 
trouble can be repaired remotely, GTE personnel will correct the problem and close 
the trouble report while ICG representatives are still on the line. If on-line resolution 
is DOt possible, OTE personnel will pro'lide ICG representatives a commitment time 
for repm md a troUble ticket number, aDd the GTE penonnel then will enter the 
trouble ticket inlo the GTE service diJpatch queue. I CO's repair service commitment 
times will be within tbc same intetvals u GTE provides to its own end users. 

2.1.2 R.epm calls to the SSCC for engineered services will be procesled in essentially the 
SliDe 1!\IDJ'W u those by the GTE Customer Care Center. GTE personnel will 
analyze tbe problem, provide the ICG representative with a commitment time while 
they are ltill on the tiDe, &Dd then place the trouble ticket in the displtcb queue. 

2.13 GTE tbcD will proc:ea all 100 trouble reports in tbe dilpetcb queue alona with GTE 
trouble reporu in the order they were filed (fint in. fint out), with priority given to 
out~f-Ml'Vice coaditiona. If, at any time, GTE would determine that a commitment 
time pvea to ICO becomes in jeopardy, GTE service repraenWives will coDIIICt ICG 
by telepbooe to ldviJc of tbe jeopll'dy condition aDd provide a new commitmcut time. 

2.1.4 Trouble repot11 in the dill*cb queue will be transmiued electronically to GTE CZT 
service tecbnicianl wbo will repair the service problems and clear the trouble reports. 
For ct.red ICO trouble reports, GTE service technicians will make a telephone call 
to ICO dinc:dy to clar tbe trouble tickcL GTE service technicians will make i.'>e 
coafirmadoll call to tbe telepboae number provided by ICO. I fiCO b unable to 
procea tbe call or pl8cel th GTE technician on bold, the caU will be terminated. To 
avoid ctitcm"«1, ICO may dcYelop an answaina l)'ltCm. such u voice mail. to 
biDdle tbe canfinnarioa c:alb expeditiously. 

2.1.5 GTE will DOt provide to ICG •on-tiDe" access to GTE's maintcnanc:c support systems 
to •~t~~~a~• trouble tic:keel md close them ~ by apecia1 request on a per event 
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• 
buil. GTE will not provide to ICG real tim testing capability on ICG end user 
services. GTE will not provide to ICO an interface for network surveillaoce 
(performaaxc monitoriDa). 

2.1.6 GTE will resolve repair requests by or for lCG local service customers usina GTE's 
existing repair ~~ m parity with repair requests by GTE end users. GTE will 
respond to seJ'\Jce requests for ICG using the same time parur-ten and procedures 
thai GTE U$a. ICG then would call GTE's Customer Care Center or SSCC while the 
cusaomcn were on bold. 

3. E!ClGtlpnis Bgpdjnr The Panies shall work cooperatively in the implemc:otation of 
elecaoaic pr.eway access to GTE operational support l)'ltemS functions in the long
tam in ICCOidi.Dce wim establ.Wled industry sundards. ICO shall compensale GTE 
for the full costs, including but not limited to desian, development, testing. 
implementation and deplo)'IDCIU, for ICceSS to GTE operational support system 
fuactiODJ. 
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• 
LOCAL TERMINATION 

TANDEM SWITCHING 

APPENDIX C 
RATES-COMPENSATION 

Florida 

• 
S 0.0107432 IMOU 

S 0.0009512 IMOU 

SERVICE PROVIDER. NUMBER. PORTABILITY MON1liL Y NRC 

Per Number Ported 
Per Additional Path 

S S.lO S 10.50 
s 3.10 

Note: The SPNP NRC is usocialed with a single customer order. An order may contain more 
than one ported number. 
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