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BellSouth Telecommunications, Inc. 904 224-7798 A. M. Lombardo
Suite 400 Fax 504 224-5073 Regulatory Vice President
150 South Monroe Street
Tallahassee, Florida 32301-1556

March 13, 1997

03/5 -7
Mrs. Blanca S. Bayo 7 7" 77

Director, Division of Records and Reporting
Florida Public Service Commission

2540 Shumard Oak Boulevard

Tallahassee, Florida 32399

Re: Approval of an Amendment to the Interconnection Agreement Negotiated by BellSouth
Telecommunications, Inc. ("BellSouth") and MFS Communications Company, Inc. pursuant to
Sections 251, 252 and 271 of the Telecommunications Act of 1996

( i bur Systumo
Dear Mrs. Bayo: Nd-rpro 'IE" Forida, Zac. Tyoo3

Pursuant to section 252(e) of the Telecommunications Act of 1996, BellSouth and MFS
Communications Company, Inc. are submitting to the Florida Public Service Commission an
amendment to their negotiated agreement for the interconnection of their networks, the
unbundling of specific network elements offered by BellSouth and the resale of BellSouth's
telecommunications services to MFS Communications Company, Inc. The Commission

approved the prior agreement between the companies in Order No. PSC-96-1508-FOF-TP issued
December 12, 1996.

QCK_...___-

AFA Pursuant to section 252(e) of the Act, the Commission is charged with approving or
APP rejecting the negotiated agreement between BellSouth and MFS Communications Company, Inc.

within 90 days of its submission. The Act provides that the Commission may only reject such
CAF an agreement if it finds that the agreement or any portion of the agreement discriminates against
CMU

a telecommunications carrier not a party to the agreement or the implementation of the
CTR agreement or any portion of the agreement is not consistent with the public interest, convenience
and necessity. Both parties aver that neither of these reasons exist as to the agreement they have

fég negotiated and therefore, are very hopeful that the Commission shall approve their agreement.
LIN truly yours,
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Amendment Regarding Resale Arrangement to
The Florida Interconnection Agreement betweea MFS
Company, Inc. and BellSouth Telecommunications, Inc, dated August 26, 1996

PURSUANT TO THIS AMENDMENT (“the Amendinent™), MFS Communications Company, Inc. “MFS™)
and BeliSouth Telecommunications, Inc. (“BellSouth™) hereinafier referred to collectively as the “Parties™ hereby
agree to amend that certain Florida Interconnection Agreement between the Parties dated August 26, 1996

(“Interconnection Agreement™).

NOW, THEREFORE, for and in consideration of the mutual provisions coatained herein and other good and
valusble consideration, the receipt and sufficiency of which are hereby acknowledged, BellSouth and MFS hereby
covenant and agree as follows:

L  Term of the Agreemént
A The term of this Agreement shall be consistent with the term set forth in Sectioa 21.0 of the
*  Interconnection Agreement.
B. The rates pursuant o which MFS is to purchase services from BeliSouth for resale shall be at s
discount rate off of the retail rate for the telecommunications service. The discount rates shall be as set forth
in Exhibit A, attached hereto and incorporated herein by this reference.

IL Definition of Terms

A CUSTOMER OF RECORD means the eatity responsible for placing application for service;
requcsting additions, rearrangemeants, maintenance or discontinuance of service; payment in full of charges
incurred such as toll, directory assistance, etc.

B. DEPOSIT means assurance provided by a customer in the form of cash, surety bond or bank letter
of credit to be held by the Company.

(o END USER means the ultimate user of the telocommunications services.

D. END USER CUSTOMER LOCATION means the physical location of the premises where an end
user makes use of the telecomnmunications services.

E. OTHER LOCAL EXCHANGE COMPANY (OLEC) means a telephone company certificated by the
public service commissions of the Company’s franchised area to provide local exchange service within the
Company's franchised area.

| RESALE means an activity whesein a certificated OLEC such as MFS obtains at wholesale the
telecommunications services of the “ompany and thea resells those telecommunications services o the

public (with or without "adding vakse").

G. RESALE SERVICE AREA means the arca, as defined in a public service commission approved
certificate of operation, within which an OLBC, such as MFS, may offer resold local exchange
telecommunications service.
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IIL General Provisions

A MFS may resell at wholesale rates any telecommunications service that the Company provides at
retail to subscribers who are not telecommunications carriers. However short-term prc—otions, those in
effect for no more than 90 days are not subject to the wholesale discount. Grandfathered services, residential
services, and Lifeline/LinkUp services are available for resale oaly to those end users eligible to purchase
such service. As such, residential services are available for resale to oaly residential customers,
Grandfathered services are available for resale to existing grandfathered customers oaly, and Lifeline and
LinkUp services are available for resale 10 oaly those end users eligible to receive the service. Purther, MFS
mrﬁhqjﬁﬂuﬂﬂnlqﬂﬂhhmwmew

B The provision of services by the Company to MFS does not constitute a joint undertaking for the
furnishing of any service. MFS may resell services only within the specific resale area as defined in its

C. MFS will be the customer of record for all services purchased from BellSouth. Except as specified
herein, the Company will taks orders from, bill and expect payment from MFS for all services.

D. MFS will be the Company's single point of contact for all services purchased pursuant to this
Agreement. The Company shall have no contact with the end user except to the extent provided for herein.

E. The Company will continue to bill the cad user for any services that the end user specifics it wishes
to receive directly from the Company.

F. The Company maintains the right to serve directly any end user within the service arca of MFS.
The Company will continue to directly market its own telecommunications products and services and in

doing so may establish indepeadeat relationships with ead uscrs of MFS

G. The Company and MFS agree not to interfere with the right of any person or eatity to obtain service
directly from the Company or from MFS.

H Telephone numbers ar ; assigned to the service fumnished. MFS has no property right to the
telephone number or any other call number designation associated with services furnished by the Company,
and no right to the continuance of service through any particular central office. The Company reserves the
right to change such numbers, or the central office designation associated with such numbers, or both,
whenever the Company deems it necessary 0 do 80 in the conduct of its business. The Company agrees to
treat numbers associated with resold services in the same manner as it treats numbers it provides to its end
users. Telephone numbers transmitted via any resold service features are intended solely for the use of the
end user of the feature. Unless otherwise agreed, resale of this information is prohibited.

L Service is furnished subject to the condition that it will not be used for any unlawful purpose.

J Service will be discontinued if any law eaforcement agency advises that the service being used i« in
violation of the law.
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violation of the law.

L. The Company acoepts no responsibility to any persoa for any unlawful act committed by MFS or its
end users as part of providing service to MFS for purposes of resale or otherwise.

M. The Company will cooperate fully with law enforcoment agencies with subpoenss and court orders
for assistance with the Company's customers. Law eafcroement agency subpocnas and court orders
regarding end users of MFS will be directed to MFS. The Compeny will bill MFS for implementing any
requests by law enforcement agencies reganding MFS end users.

N. The characteristics and methods of operation of any ciscuits, facilities or equipment provided by
other than the Company shall not:

1. Impair service over any facilities of the Company, its affiliates, or its connecting and cuncurring
carriers involved in its service;

2. Cause damage to their plant;
3. Impair the privacy of any communications; or
4. Create hazards t0 any employees or the public.

0. Facilities and/or equipmeant utilized by BellSouth to provide service to MFS remain the property of
BellSouth.

P. White page directory listings will be provided in accordance with regulations set forth in Section
A6 of the General Subscriber Service Tariff and will be available for resale. Yellow page listings will be
provided pursuant to the BAPCO Agreement attached to the Iaterconnection Agreement.

Q. The Company reserves the right to periodically sudit services purchased by MFS 0 establish

of use. Such audit shall not occur more than once is a caleadar year. MFS shall make any and
all records and data availsble to the Company or the Compasy’s auditor’s on a reasonable basis. The
Company shall bear the cost of said andit.

IV. Maintenance of Services

A Services resold under the Company's Tariffs and facilitics and equipment provided by the Company
shall be maintained by the Company.

B. MFS or its end users may not rearrange, move, discoancct, remove or atiempt 0 repair any
facilitics owned by the Company, other than by connection or discoanection o sny interface means used,
except with the written consent of the Company.

C. MFS accepts responsibility to notify the Company of situations that arise that may result in a service
problem.
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D. MFS will be the Company’s single point of contact for all repair calls on behalf of MFS's end users.

E. MFS will contact the appropriate repair ceaters in accordance with procedures established by the
Company.

) A For all repair requests, MFS acoepts respoasibility for adhering to the Company’s prescrecaing
guidelines prior to referring the trouble to the Company.

G.  The Company will bill MFS for handling troubles that are found not 10 be in the Company's
network pursuant to its standard time and material charges. The standard time and material charges will be
0o more than what BellSouth charges to its retail customers for the same services.

H The Company reserves the right to contact MFS's customers, if deemed necessary, for maintenance
purposes.

V. Establishment of Service

A After receiving certification as a local exchange company from the appropriate regulatory agency,
mmmumm-ﬂu_umaﬂuma
Company to establish a master account for MFS. Suci documentation shall include the Application for
Master Account, MdeMMMammm
mmwmwmmmm&mm-umm
if applicable. mmww“ﬂﬁnm'ﬂmmm&h
resale of service.

B. Servics orders will be in a standard format as defined in the BellSouth Resale Ordering Guidelines
and will adhere to approved industry standards.

C. When notification is received from MFS that a current customer of the Company will subscribe to
MFS’s service, standard service order intervals for the appropriate class of service will apply.

D. mmﬂuwnmummumumummm
user customer. MFS must, however, be able to demonstrate end user authorization upon request.

E. mmuhﬁwdmﬂmhmummmm
mum«wuwmwuumﬂnw-mm
from the end user for conversion of the ead user's service from MFS to the Company or will acoopt 8 request
mmmnmdmdmmhmwsummm The Company
will notify MFS that such a request has becn processed.

F. ummmu-mmhmmummmﬁu
ummhwwmmﬂmmmumm
will be assessed an unauthorized change charge as set forth below. Appropriate noasecurring charges will
also be asscssed to the party initiating the unauthorized change.
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These charges can be adjusted if the requesting party provides satisfactory proof of authorization.

Ussutborized Change

Charge
(a) each Residence or Business line, $19.41
Pay Telephone or trunk

G. In instances where MFS caanol establish appropriats creditworthiness, the Company may, in order
to safeguard its interest, require MFS to make a deposit 10 bo hold by the Company as a guarantoe of the
payment of rates and charges, unless satisfactory credit has already been established. Any such deposit may
be held during the continuance of the service as security for the payment of any and all amounts accruing for
the service. Upoa termination pursuant to Articles 21.0, 30.0 or 33.0 of the Interconnection Agreement, any
MFS deposits beld by BellSouth, may be applied to the account balance.

H Such deposit may not exceed two moaths’ estimated billing.

L The fact that a deposit has been made in 8o way relioves MFS from complying with the Company’s
regulations as to advance payments and the prompt payment of bills on prescatation nor does it coastitutc a
waiver or modification of the regular practices of the Company providing for the discoatinuance of service

for non-paymeat of any sums due the Company.

J WMMhﬂﬂb“h“wwhhhth
conditions justify such action.

K. Inthe case of a cash doposit, interest at the rate of six porcent per anoum shall be paid ©0 MFS
during the continuance of the deposit. Interest on a deposit shall accrue annually and, if requested, shall be
annually credited to MFS by the accrual dae.

VL Payment And Billing Arrangements

A Whea the initial service is ordered by MFS, the Company will establish an accounts receivable
master account for MFS. MFS will not be lisble for any outstanding charges that a customer owes (0
BellSouth at the time MFS assumes the customer’s account. BellSouth will not disconnect a MFS customer
hnnydlmmthtaldnﬂpiubﬂhﬂﬂﬂmmflu

B. Payment of all charges »ill be the responsibility of MFS. MFS shall make payment to the Company
for all services billed. mmuuwnmumwmn_m'-
customer. mmmmmmnmmuwmmmun
customer. Payments made to the Company as payment oa account will be credited 10 aa sccousts recsivablo
master account and not 10 an end user's account. The Company will use the same methods and judgment in
MMMWWﬂan&uMM the Company
mmuumnhmwmmumdmu
interexchange carriers.

C. mcmmmmﬂ-ﬂumwmhddm'am
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D. The Company will bill MFS, in advance, charges for all services to be provided during the casuing
billing period except charges associated with service usage, which charges will be billed in arrears. Charges
will be calculated on an individual end user account level, including, if applicable, any charges for usage or
usage allowances. BellSouth will also bill all charges, including but not limited to 911 and E911 charges,
telecommunications relay charges, and franchise fees, on an individual end user account level.

E. The payment will be due by the next bill date (i.c., same date in the following month as the bill
date) and is payable in immediately available funds. Payment is considered t0 have been made whea received

by the Company.

If the payment due date falls on 8 Sundsy or on a Holiday which is cbserved on a Moaday, the
payment due date shall be the first non-Holiday day following such Sunday or Holiday. If the payment duc
date falls on s Satusday or on a Holiday which is ocbserved oa Tucsday, Wednesday, Thursday, or Priday, the
payment due date shall be the last non-Holiday day preceding such Saturday or Holiday. If payment is not
received by the payment due date, a late payment penalty, as sot forth in | following, shall apply.

F. Obligations of MFS for taxes and foes shall be set forth in Section 36.17 of the Intercoanection
Agreement executed between MFS and BellSouth dated August 26, 1996.

G. As the customer of record, MFS will be respoasible for, and remit to the Company, all charges
applicable to its resold services for emergency services (911 and 911) and Telecommunications Relay
Service (TRS) as well as any other charges of a similar nature.

H If any portion of the payment is received by the Company afier the payment duc datc as sct forth
preceding, or if any portion of the payment is reccived by the Company in funds that are not immediately
available to the Company, then a late payment penalty shall be due to the Company. The late paymeat
penz'ty shall be the portion of the paymeat not received by the payment due date times a late factor. The late
factor shall be the lessor of:

L The highest interest rate (in decimal value) which may be levied by law for commercial
transaction, compounded daily for the number of days from the payment due date to and including
the date that MFS actually makes the payment to the Company, or

2. 0.000590 per day, compounded daily for the aumber of days from the payment due date o
and including the date that MFS actually makes the payment w0 the Company.

L Any switched access c.arges associsted with interexchange carrier access to the resold local
exchange lines will be billed by, and due to, the Company. No additional charges are 0 be assessed to0 MFS.

J. The Company will not perform billing and collection services for MFS as a result of the exection
of this Agreement. All requests for billing services should be reforred to the appropriate eatity or
operational group within the Company.
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Pursuant 10 47 CFR fiection 51.617, the Company will, oa an interim basis, bill the charges shown

below which are identical to the EUCL rates billed by BST to its end users.

L.

Mostaly Rate
Resideatial
(a) Each Individual Line or Trunk 83.50
Single Liue Business
(b) Each Individual Line or Trunk $3.50
Multi-line Business
(c) Each Individual Line or Trunk $6.00

In general, the Company will not become involved in disputes betwoea MFS and MFS's end user

customers over resold services. If a dispute docs arise that cannot be settied without the involvement of the
Company, MFS shall contact the designated Service Center for resolution. The Company will make every
effort to assist in the resolution of the dispute and will work with MFS to resolve the matter in as timely a
manner a5 possible. MFS may be required o0 submit documentation to substantiste the claim.

M. MFS is respoasible for payment of all appropriate charges for completed calls, sc-vices, and
equipment. If objection in writing is not reccived by the Company within tweaty-aine days afier the bill is
rendered, the account shall be deemed correct and binding upoa MFS.

VIL Discontinuance of Service

A

The procedures for discontinuing service 10 an end user are as follows:

1. Where possible, the Company will deary service to MFS's end user on behalf of, and af the
request of, MFS. Upoa restoration of the end user's service, restoral charges will aoply and will be
the respoasibility of MFS

2. At the request of MFS, the Company will disconnect a MFS ead user customer.

3. All requests by MFS for denial or disconnection of an end user for noapayment must be in
writing.

;ﬂmmumwwumuu-:aumm«
service,

S. The Company will continue t0 process calls made to the Annoyance Call Ceater and will advise
MFS when it is determined that annoyance calls are originated from oae of their cnd user's
locations. The Company shall be indemnified, defended and held harmiess by MFS and/or the cad
user against any claim, loss or damage arising from providing this information to MFS It is the
responsibility of MFS to take the corrective action neccssary with its customers who make aanoying
calls. Failure to do so will result in the Company’s disconnecting the end user's service.
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B. The procedures fo: discontinuing service to MFS are as follows:

1. Pursuant to the Section 33.0 of the Interconnection Agreement and upoa a determination that
MFS has violated Section 36.4 of the Interconnection Agreement, BellSouth shall reserve the right
to discontinue service to MFS. .

z MMﬁM“MHMNh-Mhmn&
30.0 and 33.0 of the Interconnection Agreement.

VIIL Miscellaneous

A. The lisbility and indemnification obligations of the partics shall bo as set forth in Section 35.0 of the
Interconnection Agreement.

B. Issues regarding the treatment of proprictary and confidential information will be governod pursuant to
Section 21.0 of the Interconnection Agreement.

C. The resolution of disputes shall be governed according to Section 33.0 of the Interconnection Agreament.

D. The Parties agree that this Amendment shall not be proffered by cither party in another jurisdiction as
evidence of any concession or as a waiver of any position takea by the other party in that jurisdiction or for any
other purpose. .

E. Any failure by cither party o insist upon the strict performance by the other party of any of the
mdﬁ“ﬂuhulmdqdhmd&m-duﬁ
party, notwithstanding such failure, shall have the right thereafier to insist upoa the specific performance of any
and all of the provisions of this Amendment.

F. This Amendment shall be governed by, and construed and enforced in accordance with Section 36.8 of
the Interconnection Agreement.

G. This Amendment was executed after arm’s length negotiations between the undersigned Partics and
mum«mmuuwuumumumm .

H. Every notice, consent, approval, or other communications required or contemplated by this Amendment
shall be provided pursuant to Section 34.0 of the Interconnection Agreement.

L More favorabie resale arrangements may be available to MFS pursuant to Section 24.0 of the
Interconnection Agreement.

J. This Amendment may be amended at any time pursuant to Section 36.1 of the Interconnection
Agreement.
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K. The Parties agree tivat all of the other provisions of the Florida Interconnection Agreement dated August
26, 1996 shall romain in full force and effiect and by this reference are incorporated herein.

L. The Partics agree that the execution of this Amendment and its submission to the Commission is made
without prejudice to the rights of either party to challenge the Commission's decision regarding the resale of
BellSouth telecommunications service to new eatrants. The Parties further agree to conform this Amendment to any
final nonappealable docision of the Commission regarding resale.

BellSouth Telecommunications, Inc. MFS m Company, Inc.

BY: BY: MI&

NAME: . NAME: &gfd :E@g i
Name Printed Name

i Tceikes rre:_JP - Meocr Deviecormen7
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EXHIBIT “A"
APPLICABLE DISCOUNTS
The telecommunications services available for purchase by MFS for the purposes of resale to MFS ead users
shall be available at the following discount off of the retail rate.
DISOCOUNT
STATE EESIDENCE
FLORIDA 18% 12%

If a state commission orders 8 discount different from those specifiad sbove, and if Company has provided those discounts to another
OLEC, those same discounts will be offered to MFS.
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