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Acrumeat Becw•• BttiSo•da Tellce••••lcatloa. lee. 11d R...U.r Compa1y, l•e. Repntlll 
Tbt Salt orBIT'• T ........... ..,u Strvlctlto Ualdlal COIIIIQilcadou, IDe. For n. 

ltal'pOMI of Raall 

THIS ACRUMINI' II by IDd '*'"- l.asoetl Ttleco••••latlou. lee.. ('"Be!ISovth « Comp~ny"), 
1 Geotala corpomioe, IDd Ullidial ComauaicoMioel.loc. \ltatl~. 1 KenNCty corpondocl. and lhall be 

d"medtffecdveuol \\\\S -'"'· 
WITNUSntl 

WHEAEAS, BellSoudl ila klc8l achap ll'ecoalanmlcadoee ~)' IUIIIIoriJid 10 ~ 
telecommllll.ialdoftl a.vica 'Ia dM ... of Alit c, P1oridl. Qwala.IC-r ky,l..oWailu. Mkalulpp~ Ned~ 
Carolina, Souch Cnlitl, .t T•• IIIII; .. 

·WHEREAS, Raeller ita aiWDidve localudlanae ttltcommunicMiofta CGmi*'J wtlidl iJ Of will be 
authorized to provide lllecoaun..ucadoas IIMca ift 11M au of Allblma, Florida. 0«q1a. Kmaadry, 
Louisiana, Mlu lulPJtl, Nonb Carollaa. Soudl Caroll-. and TtnM~Mt; -' 

WHER!A.S. a.Jler dllinl to NMll BellSoudl'tlllecomml&fticadoftt ..me.; IDCI 

WHEREAS. Beltsoudl hit..,... 1> pro¥idt lUCia MrYka to Raaller for resale pwpoeea Mod pw"'UUalto dae 
temu and concSldont MC fordt ~ 

NOW, llfEUFOU., for llldla cCIDIIch ldota ofdMmucual pramilaiDCI promr.. coetaiiMd hMiD. 
Bell South and ReMller do bc:tby ..,.. 11 tbUowl: 

L T.,.. or, .. Acr-•• 
A. The ... of dais A&JIImtei...U be rwo )'WI bqlaa1llt tt/1 r{ffe -s llla1l wiY 10 aU of 
BeliSoudt'a MI'ViDI•••r • of s-y 1, 19N, Ia tt..-of Ah' • narw.. Oecqii.IC....,, 
Louisiana, Mluluippi, Nonb Carollaa, Souda C.0U..-' T- II I 

o. This Aareem•lhall be automadcaiJy NOtWid f« two adcllrioftal OM yecr periods ualal tidier 

pany indJcaella a ...... DOC to ..... 1M A.Jr• • .,, Noca or Nell intent "'"" be pro¥ided. 1a writlq. to 

the ocher l*tJ eo llllf tblll60 dlyl prior 10 dat _. ot 1M dMD-allliftc coanc& period. 1be _, of dais 
AJRt1illftf IbiD,_. Ia ef'lMt aftwdM ... tldM Cldadaa .,..._ .. aphd ... ..0. I MW 

I&Rtmlftt is beiDa Mil" I I 

c. Tht,..,..,.~.,....,,,,lrrilllpa 'w..mc.&o.a.usaua:ror,..allaUbe•• 
cliscoual,.. tlf ol .. l'llll,. llr dM 1111 c 1 aic8doN MVke. The dil c a •• ,.. dlaU be 11 • fri 
iA Ex.bJbk A, .-cw ...... lliCoJIOflll f .... by dais rtfliiiJCII Such diec ~ lball r.a.ct dM COICI 

avoided by leiiSoulll ... 11111111 ..W. b ...... purpolll. 

A. CUSTOMEJl COO!-1M dne dick ...... foUowirla a c:uttomefl M&epbooe ouaa1w II 
shown on che C'UICDmlt'a bW. 

C. DEPOSIT .....a Mnn C1 anw,.adbyaa •a•wladM lona ofc.k, ~&~t~tYboftd«bMk leawof 
credit to be htld by-. c~., .,. 

V Cl'lioll: Oc..-l. I fN 
,.... -
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OLEC lftltildn& die WSIU1horiad cbln.at. an unaumorizld dlaal' d\lrat similar to dw cSncribed In F c c 
TaritrNo. I, S«doD llJJ. Appropriltl nonttcutrin& dwatt. u Itt fonb Ill SectJoe A4. of the Ocn.;..i . 
Subscriber Sttvicl Tlri~ wUI i&o &e tuaMd to Raeller. 

(a) cadi Resldalce Of BUJine:u line 
(b) ada Public Of Semi-,Public u. 

NMrwt~rriq C'llai"JJ 
SlUI 

SU.It 

H. Such dtpolit may noc aeeed cwo monlhs' ndmasld biUina. 

VJL Paymtat Aecl Blll1q A,.,....._ll 

...... -
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r. The paymtDt will be due by t.be nat bJD date (h., same date In die followin& moacb u the bill ~ate) 
and is payablt in Immediately availablt ftaDds. Paymau is considered co haw beat made wf\e:a received by 
the Compmy. 

If tht paymtlM due dire faJla oa 1 ~oa a Holiday wltkh ls obutwd an a Monday, the 
payment due dlallbaU be lbl flnt DtOil•Holiday followifta such S4&ftday ot Holiday. lftbe paymast dlae 
dale falls oa a s.urdw « oe a Holiday wbfds il oa Tuesday, WedDadly, l'bunday, ot Friday, tbe 
payment due dale shall be dM last aoa-Holiday day pncedifta such SIIUI'day ot HO~ir PIYIDCftt is not 
received by cbe pl)'llleaf due dl&t. a lila ~ peaalry, u set fonbla I. ~IJ.ili apply. 

G. Upoe proof ohm.._,.~ &om ltaeUer, the fOcal._ bOW to bleUer will not 
include any caxa due &oaa 1M eftd UMr. bleUer willbttoltly mpoulble for dM COCDpuCirioe.lrldcina. 
reportina and paymea~ or all f'eden1, ...,. IMI« local Jutlsdicdocl caxa IIIIOdlllld ..-. tbe ...w. raold to 
the end us.. 

H. As the cuscomcr of record, Radler will be ~lblt fer, and remit co die Comp~ny, all ctwps 
applicable to its mold services fot emeramcy servica (£911 and 911) and TtlecoaununlcatJofts R.tlay 
Service (TllS) u weD u MY ocher cbarpl of a similar n.aau.. 

M011mlyRate 
I . Jtafdadel 

(a) &eta IDdMdull LIM ot TNIIIc SUI 

2. SlqleU.. .. fn• 
(b) Eadl Individual LIM • """-'l SUI 

3. Multi·Uu 14•••• 
(c) Eldlladivtdllll U. or -rn.ll .... 

Vasioll: 0.W 1. ltN 
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EXHIBIT .. A" 

APPLICABLE DISCOUNTS 

The relecommunlcatlons mvlca availlble for pun:baM by R.aeUcr for die purposes of' resale 10 RacU. ead 
u.sel'1 shall be available aldie followlna discoum oft ofcbe retail ra. 

STAD 
ALABAMA 
FLO IUD A 
OEOROIA 

KENn.JCKY 
LOUISIANA 
MISSISSIPPI 

NORTH CAROLINA 
SOUTH CAROLINA 

TENNESSEE-

BM mm c• 
10% ,.,. 

20.n6. 
10% 
II% 
9% 
I~ 

10% 
II% 

DISCOUNT 
BUSJHW 

10% 
12% 

11..3%. 
1% 

10% 
1% 
9% 
9% 
9% 

• The Geof'Jia discount is subject 10 chao a• u a result or fiAal raoludoll or !be Ontet or tiM OCOflia Public Savicl Comaduioll 
issuedJun.el2. 1996. 

V asioll: Oclotler 1. I tM hltl2 
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LINE INFORMATION DATA BASE (LIDS) 
STORAGE AGREEMENT .· 

This Aareement. effective u of hb.J Qm\c&.. \ ~ • 1996, is 

entered into by and between BtllSouth Telocommunieations.lnc. \BS'Ij, a Oeoraia 

corporation. and U J\\S>\S\\. COY'f\f\U~\V(t\\lf>.)~. ~C' 

("Local Exchanae Company .. ), a \~ ... \-'4~~ corporation. 
) 

their fully authorized officers. 

WHEREAS, in consideration of the mutual covenants, aareements and obliaations set 

forth below, the parties bt-rcby qree u follows: 

I. SCOPE 

A. This Aareemw seu fonh the cmns and conditions punuaot to which BST aarees 

to store in its LIDS certain information at tbe request of the Loe:a1 Exchanae Company and 

pursuant to which SST, its LIDB customen and Local Excbanae Carrier shall have accm to 

such information. Local Excb.anae Carrier understands tha1 BST provides access to information 

in its LIDB to various telecommunications service providers punuaot to applieable tarifli and 

agrees~ _information scored at the requat of Local Exchanae Canier, pW'S\W\t to this 

Aareement, shall be available to those telecommunications SCf"iec providers. The terms and . 
conditions contained iD the anacbcd Addendum No. l are hereby made a pan of this Aarcement 

as if fUlly incorporated herein. 
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B. UDB is acx:essed for the following purposes: 

1. Billed Number Scrceniq 

2. Call in& Cud Validation 

3. Fraud Control 

C. SST will provide seven days per wcdc, 24-hours per day. fraud control and 

detection services. These services include. but are not limit.~ to. such features as sortina Cal tina 

Card Fraud detection accordina to domestic or international calls in order to assist the 

pinpointina of possible theft or fraudulent use of Callina Card numbers; monitorina bill-to-third 

nwnber and collect calls m!.dc to numbers in SST's LIDS. provided such infonnation is included 

in the LIDS query. aad esublishina AccouDl Specific Thresbolds.at SST's sole discretion. wbaa 

necessary. Local Exdwlae Company UDdetstaDds &Dd •area BST will administer aJI data stored 

in the LIDS. indudiaa tbe dm. pcovided by Local £wcbanae Co~Dp~QY pursuant to this 

Agreement, ln the same manner u BSTs data for BSTs end UMr C\&ltOmm. SST shall not be 

responsible to Loc:a1 Exdwlae Compaay for aay lost revenue which may result from SST's 

administration of the LIDB punuant to its established practices and procedures as they exist and 

as they may be cbaapd by 8ST ill its sole diJcmioo from time to time. 

Local Exc!wlp Compaay understiDds that SST currmtly hu in eaect numerous biUin& 

and collection aareemea1a wilh various iaterachaap carrim and bill in& clearina housis. Loc:al 

Exchanae Company ft&rtbet undetttands dw \heM bllllna and coUtctlon C!JStomers of SST query 

asrs LIDB to ~wbetber to Kccpt various billina options from end u.sers. 

Additionally. Local ~hanae Company undemaDds that praallly SST hu oo method to 

differentiale betweea BST'a own billiq and line dala in lbc UOB and ~h daLa which it 

., 
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includes in the LIDS on Local Exchanac Company's behalf pursuant to this Aanemenc., 

Therefore. until such time u 8ST caa and doll lmpltmtn& ln Ita LIDB and Its supportina 

ayatenu the mtW 10 dit!'tttDtialt Local Exchanae Company's data from BST's data and the 

panles to thiJ Apeemeat execute appropri.alc amendments hereto, the followina terms and 

conditions shall apply: 

(a) The Lo<:a1 Excbanae Company anreei tlw It will accept responsibility for 

telecommunications services billed by SST for iu billina and collection customers for LocaJ 

Exchanac CuStomer's ad user ...count: which are resident in LIDS pursuant to this Aareement. 

Local Exchanae Company autboriza BST co place such cbaraa oD Loea1 Exch.An;c Company's 

bill t'rom BST and qrees that it lhall pay all such cbarps. ClwJa for which Local Exchanae 

Company heRby tabs rapoaaibWty lodude. but are oot limited to, collect and thitd rtumbe:r 

calls. 

(b) Cbaraes for such Ml'Yices lba11 appear OD a separate SST bill paae 

identified with the name ofcbe ..Wty for wblch SST lJ bUUna tho cfwat. 

(c) Local Exdwlp Compuy lba1l have the responsibility to render a billina 

statement to iu ad users for tbae chap~, but Local Excbanae Company's obligation to pay 

BST for the cbaraa biUecl sball be iDdepeodal of whether Local Exchana• Company is able or 

not to collect from the Local ExcbMp Compuy'a ad uscn. 

(d) BST aball DOC becamelllvolvtd ill 1n1 dlaputn btl\\'"" Local Exchana• 

Comp.ny and the tntltJn f'or whlc.b BIT pedorma bWlq and collection. Seltsouth will not 

issue adjusuncnts forc:baraes billed oa bebalfofu entity to Local Excbanac Company. It shall 

, 
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be the responsibility of the Local Excbanae Company and the other entity to ncaoriate and 

arranae for any appropriate ldjUIUiliiUI. 

II. TERM 

This Aareement will be effective a ·or 

continue in effect for one year. and tbereafter may be continued until terminated ty either patty 

upon thirty (30) days wrinen notice to the other pany. 

IlL FEES FOR SERVICE AND TAXES 

A. The Local Excbanae Company will not be charaed a fee for stonaae services 

provided by BST to the Local Exchqe Compaoy. u dc:scribcd in Section I of this Aareement. 

B. Sales. use aDd all other taxes (excludina taxa OD asrs ~me) dcterm.ioed by 

BST or any taxioa authority to be due to IDY fcdctal, IWC or local taxi.Dajwisdictioo with 

respect to the provision of tbe Mn'ice Mt fonh bereiD will be paid by the Local Exdwlao 

Cof!!~any. The Local Exchaop Compaoy shall have the riaht to have BST contest with the 

imposinajwisdiction.at the Local Exdtlnp Compaoy•s expense, any sueb ta:~es that the Local 

Exchanae Company deems are impropcrty levied. 

lV. INDEMNIFICATION 

To the extast not prohibited by law, acb puty will indemnifY the other and hold the 
.. 

other harmless aaain• my loa. cost. cJaim. iDjwy, or Uabillty relatin& to or Irisin& out of 

nealiaence or willft.d milcooduet by the iodcmni(yi.Da puty or its •aents or contractors in 

COMCCtion with cbe lndcmD.ilyiaa puty'l pcoviaioD of services, provided, however, that any -

indemnity for any loss. cost. daim. iDjwy or liability arisiDa out of or relatina to errors or 

omissions in the provilioo of services UDder this Aafecmenllball be limited u othelwisc 

-
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specified in this Apeemeat Tbe indemnifyina party under this SecUon aacees to defend any suit 

brought against the other party for any such loss. cost. claim, injwy or liability. The indemnified 

party agrees to notify the other party promptly, in wrilina. of any written claims, Jawswts, or 

demands for which the other party is responsible \Wict this Sectioa and to cooperate in eveey 

reasonable way to facilitate defense or sea.Jement of claims. The indemnifying party shall not be 

liable under this Section for settlement by the indemnified PartY of any claim, lawsuit, or demand 

unless the defense of1ht claim. l&wsult, or demand hu been tendered to it in writing and the 

indemnifyirig party has u.nreasonably failed to assume such defense. 

V. LIMITATION OF LIABILITY 

Neither party aball be Uable to tbe other party for any lost profits or revenues or for any 

indirect. incidemal or consequential damqes i=umd by the other party arisina from this 

Agreement or the services performed or DOt performed hereunder, rqardless of the cause of such 

lo;~s or cfamaae. 

VL MISCELLANEOUS 

A. lt iJ undcntood and •arced to by the panics that BST may provide similar services to 

other compania. 

8: · All term~. coadltions ud operations under thiJ Aareement shall be performed in 

accordance wicb,IDd subject to, all applicable local, swe or federal legal and reaulatoey tariffs. 

ru.linp.IDd ocher requ.iJemadl oftbc Ccden1 cou.ru, the U.S. Department of Justice and state 

and federal rqulalory qeoeia. Nocbina in this Apeemenc sball be construed co cause either 

party to violate uy such lepl or rep.la&ory requirement aod eitbet party's obli;ation co perfonn 

shall be subject to all such requimnentJ. 
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C. The Local Excbanae Compaoy aarees to submit to SST all adverusina, ;ales 

promotion, press releases, and other pubUclty manen relatina co this Aa.rcemenc wherein SST's 

corporate or trade names, loaos, trademarks or service marks or those of SST's affiliated 

companies are mentioned or laaauaae from which the coMCdioa of said names or trademarla 

therewith may be in!cned or impUed; and tbe Local Exchanae Company further aarees not to 

publish or usc advettisinJ, sales promotions. press releases, or publ city matters without SST's 

prior wrinen approval. 

D. This Apeanenl constitutes me entire qrecmeac between the Local Excbanao 

Company and BST which supersedes U1 prior qrccments or contraets, oral or written 

representations, statements, aeaotiations, uadcntandinas. proposal• and undenalcinas with 

respect to the subjeet matter hereof. 

E. Except u cxpealy provided ill th1l Apemalt. if any put of this Aazcement is 

held. or construed to be invalid or unen!cm:cable, tbe validity of any other Seetion of this 

Agreement shall remain ill fW1 force and effect to the extent permissible or appropriate in · 

furtherance of the intent of this ApeemenL 

F. Neither party sbaU be held liable for any delay or failure in pcrfonnancc of any 

part of this .a.a.rccment for lAY caUM beyoDd Its control and without its fault or ne;liaence, such 
. 

as acts of God, acts of civil or milltlr)' authority,aovmvnent reJUlations, cmbazioet, epidemics. 

war, terrorist acts, riots, insurrectioas, fires. explosions, eanbquakes, nuclear accidents, floods, 

strikes, power blackouts. volcanic: ldion, ocblt major environmental dilturbanc~s. unusually 

severe weather condition~, Inability to secure producu or MtVica of other persons or 

transportation f~eilities. or ICtS or omiainnJ oftrlftSponation common eatrictJ. 

, 
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G. This Agreement shall be deemt'd to be a contract mJde under the Jaws of the State 

of Georgia. and the construction, interpretation and performance of this Apement and all 

transactions hereunder sbaU be aovemed by the domestic law of such State. 

[N WITNESS WHEREOF, the parties have caused thil Apeement to be executed by 

their fully authorized omcen. 

A TIONS, INC. 

., 
-
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ADDENDUM NO. 1 
TO LINE INFORMATION DATA BASE {LID B) 

STORAGE AGREEMENT 

This Addendum No. I to the Uae Information Data Base Storaae Aareement dated 

-----~..:..'\~)1:.----.J· 199~ between BeJISouth Telecommunications, Inc. 

(''BSr'), and UN\{")\~\. t.ON\!!!,JM~11~AC \LOcal Excban&e Company''), effective 

rbe~dayof N~""~tC\...1~~ . 

I. GENERAL 

This Addendum sets forth the tams IDd conditions for Loea1 Excbanae Company's 

provision ofbillina number i.nf'ormatioa to BST for i.Dclusioo in Bsrs UDB. BST will Store iA 

its LIDB the billiD& number informalioa provided by Local Excbaaae Comp&Dy, and SST will 

provide responses to oo·llne, call-by-call queries to this int'ormatioo for purposes specwcd in 

Section 1.8. of the ApmenL 

lL DEFINITlONS 

A. . BUUna aumblr. a number Ulecl by SST for the purpose or identify ina an ICCOWll 

liable for charaes. This number may be aline or a special billina number. 

B. Line number· alal diait number usiped by BST that idc!'tifies 1 telephone line 

associated with 1 raold local cxdaanac acrvic:e. or with 1 SPNP ~L 
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C. Special billiq oumber ·a ten digit number dl&l identifies a billingac~unt 

established by BST in connectioa with a resold I~J exchange service or with a SPNP 

arrangemenL 

D. Calling Catd number· a biWoa number plus PIN number usigned by BST. 

E. PIN number • a blr d1lit IICUdty code ualped by BST wbleh ls added to 1 

blllina nwnber to compose 1 rowuen digit ealllna card nwnber. 

F. Toll billina exception indicator· associated with 1 billing number to indicate ~t 

it is considered invalid for billiDa of collect calls or third number ca1JJ or both. by the Local 

Exchange Compaoy. 

0 . Billed Number ~..aiDa· refers to tbe activity of dctaminina whether 1 toll 

billing exception indicator iJ praeat for 1 pardcu1ar bUlina number. 

H. Call ina Catd VaiJdatioll • relen to cbe activity of detcrminina whether a particular 

call ina card number exist~ u Jtlled or otherwiM provided by 1 caller. 

I. BUlin& number inlorm.alioo • in!ormadon about billing a umber or Calling Card -

number u assipled by BST and toll bUlina excepdoa lodicator provided to BST by the Local 

Exehanae CompaDy. 

IlL RESPONSIBILlTIU OF PARTIES 

A. BST will iDcJude biJliaa aumber intonutioa USQCia&ed with resold excbanae 

lines or SPNP arranpmenu ill ita LIDS. 1"be Local Exchanp Com.puy will request any toU 

bill ina exceptiou via the Local Service Request (LSR.) form u.secl to order mold exd\lnae lines. 

or the SPNP set'Yiee request focm used to order SPNP amoaemcota. 

2 
-
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B. Under aormal operatiaa conditions, SST shall include the bill ina number 

infonnation in its LlDB upon completion of the service order establishina either the resold local 

exchanae service or the SPNP am.naemeat, providecl that SST shall not be held mponsible for 

any delay or failure in performance co the exseat such delay or failure is caused by circwnstanea 

or conditions beyond BST1 rasonable control. BST will store in lu LlDB an urdlmited volume 

of the working telephone numbers woclated whh tlthtt the· resold Jocalexchana• lines or tht 

SPNP arrangements. For resold local exchanae lines or for SPNP IJTIJ\&emenu, BST will issue 

line-based callin& canis only in the name ofLoc:al Excbanae Company. BST will not issue line· 

based calling cards in the name of Local Excbanp Company's individual end users. ln the eveat 

that Loc:aJ Excbanp Company wants co iDclude ca1liDa card numbers wlaned by the Local 

Exchlqt Complll)' iD dae BST UDB, a..,... apeemaalil req\lind. 

C. BST will provide respoasa co on-line, call-by·all queries to the stored 

information for the speciflc pwposes listed lD tbe next puaarapb. 

D BST lsiUibortad to use tbe billJq number Information co perform lhe followina 

functions for authorized usm on an OD·llne bub: 

l. Valida~~ a 14 cliait Ctllina Card nu.mbct where the first I 0 di&its ~ a line 

number or.special bllllaa aumber Uliped bJ BST. ud whitt tbt last four dialu (PIN) are a 

security eocSe wiped by SST. 

2. . DctcrmiDI whether tbt Local Exchana• Company hu identified the billlna 

number u one wbicblbould DOl be bUild Cor collect or thlRI number calli. or both. 

l 
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IV. COMPLIANCE 

'· .. .... e --... ···-
Unless expressly authorized in writina by the Local Exchanae Company, all billin1 

number information provided pumwu to this Addendum shall be used for no purposes other 

than those set forth in this Adcfladim · 

IN WITNESS WHEREOF, the pllt1a have caused this Addendum to be executed by 

their fully authorized offiecn. 

t~n~.,..~LECOMMUN CATIONS. INC. . . 

THE LOCAL EXCHANOE COMPANY 

Br.~ 
Tide:to.Mz 
Das.: ll-'. ~Ar 
Address: JlAU SdPPA:fla!:C.C' At 

4ct•cJt2ctr4r( tr Cft1Yl 

4 
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