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@ BELLSOUTH

BailSsuth Teicoomemuiogtoey, lee. 900 20-TTD A W, Lambarde

Suite 400 Fox 804 2M-0ET3 Roguletory Vice President
150 South Monroe Strest .

Tollshasses, Roride 32301-1558

March 25, 1997

Mrs. Blanca S. Ba

Director, Divicios of Mecorts Ao Reporting 970375-TP
Florida Public Service Commission

2540 Shumard Oak Boulevard

Tallahassee, Florida 32399

Re: Approval of the Resale Agreement Negotiated by BellSouth Telecommunications, Inc.
("BellSouth") and World Access Communications Corp. pursuant to Sections 251 and 252 of the
Telecommunications Act of 1996

_Dear Mrs. Bayo:

Pursuant to section 252(e) of the Telecommunications Act of 1996, BellSouth and World
Access Commmunications Corp. are submitting to the Florida Public Service Commission their
negotiated agreement for the purchase of BellSouth's telecommunications services for the
purpose of resale to end users by World Access Communications Corp.

Pursuant to section 252(e) of the Act, the Commission is charged with approving or
rejecting the negotiated agreement between BellSouth and World Access Communications Corp.
within 90 days of its submission. The Act provides that the Commission may only reject such
an agreement if it finds that the agreement or any portion of the agreement discriminates against
a telecommunications carrier not a party to the agreement or the implementation of the
agreement or any portion of the agreement is not consistent with the public interest, convenience
and necessity. Both parties aver that neither of these reasons exist as to the agreement they have
negotiated and therefore, are very hopeful that the Commission shall approve their agreement.

Vi ly yours, ~
%

A. M. Lom
Regulatory Mice President

DOCUMENT NUMBER=DATE

04 03149 HARSS
FPSC-RECORDS/REPORTING
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Agreement Betwosa BoliSouth Telocommunications, Inc. and World Access Communications
Wmuﬂmmmumnmma

THIS AGREEMENT is by and betwesa BeliSouth Telecommunications, sac., ("BeliSouth o
IMW“M.MMMMIMMW
be deemed effsctive as of April 1, 1997.

WHEREAS, Rescller is 23 altsrnative local exchange telecommanicstions company suthorized to provide
telecommunications services in the state of Flor.Ja; and

WHEREAS, Reseller desires to ressll BeliSouth's tslecommunications services; and
WHEREAS, BellSouth has agreed 1o provide such services 1o Reseller for resale purposes and pursuant 10

the terms and conditions set forth herein;

NOW, THEREFORE, for and in consideration of the mutual premises and promises contained herein,
BellSouth and Reseller do hereby agres as follows:

L  Term of the Agresmest

A. . The term of this Agresment shall be two years beginaing Apeil 1, 1997 and shall apply to all of
BellSouth's serving territory a8 of January 1, 1996 is the state(s) of Florida.

B. This Agreement shall be sutomatically renswed for two additional one year periods unless either
party indicates its intent mot %0 reacw the Agresment. Notice of such intent must be provided, in writing, to
the other party no lster than 60 days prior to the ead of the then-sxisting contract period. The terms o this
Mmuuhlﬂh‘u*hmdhﬂnmhw-dwhnm
agreement is being negotisted. )

C The rates pursuant by which Ressller is 10 purchase services from BellSouth for resale shall be st a
discount rate off of the retail rate for the tslecommunications service. The discount rates shall be as set forth
in Exhibit A, attached hereio and incorporated herein by this reference. Such discount shall reflect the costs
avoided by BellSouth whea selling a service for wholesale purposes.

IL Definition of Terms

A CUSTOMER OF RECORD means the satity responsible for placing application for service:
requesting additions, rearrangements, maintenance or discoatinuance of service; payment in full of charges
incurred such as toll, directory assistance, etc.

‘B DEPOSIT means assurance provided by a customer in the form of cash, surety bond or bank letter
of credit to be held by the Company.
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C END USER means the uitimate user of the talecommunications services.

D. END USER CUSTOMER LOCATION means the physical location of the premises where an ead
user makes use of the telecommunications services.

E MIBW“MMQ'“M-U“MMI;
BellSouth. This includes packaging of existing services or combining a new function, feature or capability
with an existing service.

F.  OTHERLOCAL EXCHANGE COMPANY (OLEC) means s telephons company certificated by the

public service commissions of the Company's franchised area to provide local exchangs service within the
Company's franchised ares.

G. RESALE means an activity whereia a certificated OLEC, such as Reseller subscribes to the
telecommunications services of the Company and then reoffers those telecommunications services to the

public (with or without “sdding value").

H RESALE SERVICE AREA means the area, as defined in a public service commission approved
m&mmﬂﬂnuC.nﬁ-m , may offer resold local exchange
telecommunications

1IL Geaeral Provisions

A Reseller may resell the tariffied local exchangs asd toll telecommunications services of BeliSouth
subject 10 the terms, and coaditions specifically set forth herein. Notwithstanding the foregoing, the
following are not available for purchase: Grandfathered services; promotional and trial retail service
offerings; lifeline and linkup services; contract service arrangements; instaliment billing options; 911 and
E911 services; interconnection services for mobile service providers; legislatively or administratively
mandated specialized discounts (¢.g., education institution discount) and discounted services to meet
competitive situation.

B. The provision of services by the Company to Reseller does not constitute a joint undertaking for the
furnishing of any service.

C Reseller will be the customer of record for all services purchased from BellSouth. Except as
specified herein, the Company will take orders from, bill and expect payment from Reseller for all services.

D. Reseller will be the Company's single point of coatact for all services purchased pursuant to this
Agreement. The Company shall have no contact with the end user except to the extent provided for herein.

E. The Company will continue to bill the end user for any services that the end user specifies it wishes
to receive directly from the Company.

F. The Company maintains the right to serve directly any end user within the service area of Reseller.
The Company will continue to directly market its own telecommunications products and services and in

doing so may establish independent relationships with end users of Reseller.
L 06
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G Rasaller shall not interfore with the right of 10 obtain service directly from the
m mmunmzum.:um-umm

: A Telephoss pumbers are the property of the Compasy and are assigned 10 the service farnished.
Rassller hae 0 propesty right & the telephons sumber or aay other call aussber designation associsted with |
services furnished by the Company, and 80 right (0 the continuance of service through axy particular central
office. The Company reserves the right o change such aumbers, or the central office designation associated
with such aambers, or both, whessver the Company deems it accessary 10 do &0 in the conduct of its
business. '

L The Compeny may provide azy service or facility for which a chargs is not established herein, as
long as it is offiered on the sams terms 0 Rassller.

J. Service is furnished subject w0 the condition that it will act be used for any unlawful purpose.

K wﬂEMIWMMWMMhMWMhh
violation of the iaw.

L The Company can refuse service whea it has grounds to believe that service will be used in
violation of the law.

M. - The Gompany accepts 8o respoasibility o any porsos for any unlawful act committed by Reseller or
its end users as part of providing service to Reseller for purposes of resale or otherwise.

N. The Company will cooperate fally with lew eaforcement ageacies with subpocnas and court orders
for assistance with the Company's customers. Law eaforcement agency subpoenas and court orders
regarding end users of Reseller will be directed 8o Reseller. The Company will bill Reseller for
implementing any requests by law eaforcement agencies regarding Reseller end users.

0, The characteristics and methods of operation of any circuits, facilities or equipment provided by
other than the Company shall not:

1. Mﬂwummqmdhw its affiliates, or its connecting
and concurring carriers involved in its sesvice;

2. Cause damage to their plant;
3. Impair the privacy of any communications; or
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4. Creato hazards to any employees or the public.
Reseller assumes the responsibility of notifying the Company regarding less than standard
mmmnmmut
Q. mmwmum-mm-m_um
of BellSouth.

White page directory listings will be provided in accordance with regulations set forth in Sacticn

AS of the General Subscriber Service Tariff and will be available for resale.

IV. BellSouth's Provisien of Services to Reseller

A

Reseller agrees that its resale of BeilSouth ssrvices shall be as follows:

1. The resale of telscommunications services shall be limited to users and uses conforming to
the class of service restrictions.

2. To the exteat Ressller is a telecommunications carvier that serves grester than S percent
of the Nation's presubscribed access lines, Reseller shall not jolntly market ith intesLATA
services with the telecommunications services purchased from BeliSouth pursuant to this
Agresment in any of the states covered under this Agresment. For the purposss of this
subgertioa, to jointly masiel meoans any advartisement, mesioning offort of billing in which
the telocommunications services purchased from BeliSouth fior purposss of resale to
customers and interL ATA services offered by Rasslier are paciaged, tied, bundied,
discounted or offiered together in any way 10 the end weer. Such efforts include, but are not
limited to, sales refierrals, resale asrangements, sales ageacies or billing agresments. This
subsection shall be void and of no effect for & particular state covered under this Agreement
as of February 8, 1999 or oa the date BeliSouth is authorized to offer interLATA services in
that state, whichever is earlier.

3. Hotel and Hospital PBX servics are the oaly telecommunications services availsble for resale to
Hotel/Mote! and Hospital ead users, respectively. Similarly, Access Line Servi~ for Customer
Provided Coin Telephones is the caly local ssrvice available for resale to COCOTS customers.
Shared Tenant Service customers can caly be sold thoss telecommunications services available in
the Company's A23 Shared Tenant Service Tariff.

4. mumhmmun“mmummw

premises (0 the same subscribers (end users) as stated in A2 of the Company’s Tariff except for
backup service as indicated in the applicable state tariff Section A3.

5. If telephone service is established and it is subsequently determined that the class of service
restriction has beca violated, Reseller will be notified and billing for that service will be
immediately changed to the appropriate class of service. Service charges for changes between class
of service, back billing, and interest as described in this subsection sh: || apply st the Company's
sole discretion. Interest at the rate of 0.000590 per day, compounded daily for the number of days
from the back billing date t0 and including the date that Rescller actually makes the payment 10 the
Company may be assessed.

2 08
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6. The Company reserves the right 1o periodically sudit services purchased by Reseller ®© estzbligh
suthenticity of wse. Such andit shall aot ococur more thea once ia a calendar year. Reseller shall -
maks eay and all records and dets available 10 the Company or the Compaay’s suditor’s ca 8
reasonable basis. The Compeny shall bear the cost of said ssdit.

B lﬂmnﬂh“hhmmu.ﬂIhh&qqﬂMM
services are subject (0 the samme terms and coaditdens as e specified B such services whea fiarniched © sn
individual cad user of the Company ia the appsopriste sectioa of the Company's Tariffs. Specific tariff
features, ¢.§ @ wsign alicwaace per moath, shell 2ot be aggregated acToss multipls resold services. Rasold
services canaot be weed 0 traffic from more than one end wser customer except as specified ia
Section A2). of the Company's reforving to Shared Tesant Secvice.

C Reselier may resell services caly within the specific resale service ares as defined in its certificate.

D. mmmm-ﬂ“mnmmuuudm
end user of the feature. Resale of this information is prohibited.

E mm““u&m:ﬂn“m«“
transferred by this Agresment. whmmmwnmuuuﬂuau
m«mﬂud.lﬂﬂﬂcm.

V.  Maistenance of Serviced

A Services resold under the Company’s Tariffs and facilities and equipment provided by the Company
shall be maintained by the Company. :

B. Reseller or its end users may 20t rearrangs, move, discoanect, remove or attempt to repair any
facilities owned by the Company, other than by connection or disconnection (o any interface means used,
except with the written consent of the Company.

C Reseller accepts responsibility o aotify the Company of situations that arise that may result in a
service problem.

D.  Reseller will be the Company's single poiat of contact for all repair calls on bebalf of Reseller’s end
users. i

E.  Reseller will contact the appropriate repair centers in accordance with procedures established by the

F. For all repair requests, Reselier acospts cesponsibility for adbering to the Company’s prescreening
guidelines prior to referring the trouble 10 the Company.

G.  The Company will bill Reseller for handling troubles that are found not to be in the Company's
network pursuant (0 its standard time and material charges. The standard time and materiai charges will be
no more than what BellSouth charges 10 its retail customers for the same services.

& 09
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K The Company reserves the right 10 contact Ressiler's customers, if desmed necessary, for
" mainiensace purposss. Whee coutacting an ead user of Reseller for maintonance purpesss, the
Company agress net to maricst its own services.

VL Establishmest of Secvice

A After recelving certification as a local exchangs company from the appropriate regulatory ageacy,
mmmummmmumm;mﬁu
Company to establish & master sccount for Reseller. Such docusmatation shall inchede the Applicatica for
Master Accound, pesef of suthoricy i provide telecommmaiontions sscvices, aa Operating Compeny Nember
("OCN"™) assigned by the Naticnal Exchangs Carriers Association ("NECA®) and & tax exemption certificate,
:daduniu. Gl g il

B.  Servioe orders will be in a standard format designated by the Company.

C. When notification is received from Reseller that a current customer of the Company will subscribe
to Reseller’s service, standard service order intervals for the appropriate class of service will apply.

D. The Company will not require end user coafirmation prior o establishing service for Reseller’s end
user customer. Reselier must, however, be able to demonstrate end user suthorization upos request.

E Reseller will be the single point of coatact with the Company for all subsequent ordering activity
resulting in additions or changes 1 resold services except that the Company will accept 8 request directly
from the end user for conversion of the end user's servics from Raseller to the Compasny or will accept &
request from another OLEC for cosversion of the ead wser’s service from the Ressiler 10 the other LEC. The

Company will wlﬂwhﬁamhhm

F. If the Company determines that an unsuthorized change in local service to Reseller has occurred,
the Company will resstablish servics with the appropriate local service provider and will assess Reseller as
the OLEC initiating the unsuthorized changs, an unauthorized change charge similar to that described in
F.C.C. Tariff No. 1, Section 13.3.3. Appropriats nonrecurring charges, as set forth in Section A4. of the

Geoeral Subscriber Servics Tariff, will also be assessed t0 Reseller.

These charges can be adysted if Reseller provides satisfactory peoof of authorization.

5 Noarecurriag Charge
(a) each Residence or Business line $19.41

G. The Company will, in order to safeguard its interest, require Reseller to make a deposit to be held
by the Company as a guarantes of the payment of rates and charges, unless satisfactory credit has already
beea established. Any such deposit may be beld during the continuance of the service as security for the
payment of any and all amounts accruing for the service.

H Such deposit may not excoed two moaths’ estimated billing.

. 10
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L mmunuﬂummhuw“mmmmb

Company's rogulations &s o advascs peyments and the prompt peymsnt of bills on prasentatica aor does it
coastitute a waiver or modification of the mgular practices of the Company providing for the discontimmance
of service for non-payment of any sums dus the Company.

! 5 mmmum.m&“wmhuﬁ“ :
judgment, the conditions justify sech action.

K hm*ﬂ““-hm“um-mbwﬂn
deposits heid will be applied 0 its account.

L. In the case of a cash deposit, inserest at the rate of six percent per annum shall be paid to Reseller
during the continuance of the deposit. Interest on a deposit shall sccrue annuaily and, if requested, shall be
annually credited to Reseller by the accrual date.

VIL Payment And Billisg Arrangements

A When the initial service is ordered by Reseller, hMﬁumnmm
master account for Ressller,

B. mcmﬂuluéaawmmwu-mm

C. Payment of all charges will be the responsibility of Rescller. Reseller shall make payment to the
Company for all services billed. The Company is not responsible for peyments not received by Reseller from
Rescller's customer. The Company will aot becoms involved in billing disputes that may arise between
Reseller and its customer. Paymeats mads 1 the Company as payment on account will be credited to an
accounts receivable master account and 80t 0 an end user’s acoount.

D. The Company will render bills sach moath oa established bill days for each of Reseller's sccounts.

E. The Company will bill Reseller, in advance, charges for all services 10 be provided during the
ensuing billing period except charges associated with service usage, which charges will be billed in arrears.
Charges will be calculasted o an individual end user account level, including, if applicable, any charges for
usage or usage aliowances. BellSouth will also bill all charges, including but not limited to 911 and E911
charges, telecommanicstions relay charged, and franchise foes, on an individual end user account level.

F. The payment will be due by the next bill date (i.c., same date in the following month as the bill
M)mmuwmmmhwmuummmmm
by the 7

If the pasyment due date falls on a Suaday or on 8 Holiday which is observed on a Monday, the
payment due date shall be the first soa-Holiday day following such Sunday or Holiday. If the peyment due
date falls on & Saturday or on a Holiday which is observed on Tuesday, Wednesday, Thursday, or Friday, the
payment due date shall be the last aca-Holiday day preceding such Saturday or Holiday. If payment is not
received by the payment due date, 3 late payment penalty, as set forth in I. following, shall apply.

11
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G Upoa proaf of tax exsmpt certification from Resslier, the total amount billed 10 Reseller will not
include any taxes dus from the ead wser. Raseller will be solety respoasible for the computation, traciing,
wm“mmndduﬂ.mmmmmmﬂumm
to user.

| A umnﬁuammmuwn and remit 1o the Compaay, all charges
spplicable to its resold services for emergeacy ssrvices (E911 aad 911) and Telecommunications Relay
Service (TRS) as well as any other charges of s similar sature.

L If any postion of the payment is received by the Company afier the peyment due date as set forth
preceding, or if any portioa of the payment is received by the Company in funds that are not immedistely
availsble to the Company, thea a late payment pesaity shail be due 0 the Company. The iate payment
peaalty shall be the portion of the paymest aot received by the peyment due date times a late factor. The late
mmu-:mnmneua—ummwumn«m

Private Line Service Tariff.

J. wmm”m-ummmmwmmﬁ
exchange lines will be billed by, and dus to, the Company. No additional charges are to be assessed 0

K The Company will act perform billing and collection services for Reseller as a result of the
execution of this Agresment. Mmk&‘mﬂhm»unmumyw
operational group within the Company. -

L. Pursuant to 47 CFR Section 51.617, the Company will bill the charges shown below which are
ideatical to the EUCL rases billed by BST t0 its end users.

Monthly Rate
1. Residential
(a) Each Individual Line or Trunk $3.50
2. Single Line Business
(b) Each Individual Line or Trunk $3.50
3, Multi-line Business i
(c) Each Individual Line or Trunk $6.00

M. In general, the Company will not becoms involved in disputes between Reseller and Reseller's end
user customirs over resold services. If a dispute does arise that cannot be settled without the involvemeat of
the Company, Reseller shall contact the designated Service Center for resolution. The Company will make
every effort to assist in the resolution of the dispute and will work with Reseller to resolve the matter in as
timely a manner as possibie. Rescller may be required to submit documentation to substantiate the claim.

12
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m Discontinsance of Service

A

mmammnnqwmum

1. Whars possible, the Company will deay service to Ressller's ead user on behalf of, and at the
request of, Reselier. Upoa restoration of the end user's service, restoral charges will apply and will .
be the respoasibility of Reseller.

2. At the request of Reseller, the Company will disconnect a Reseller end user customer,

3. All requests by Resoller for denial or disconncction of an ead user for noapayment must be in
writing.

4. Reseller will be made solely respoasibie for notifying the end user of the proposed discoanection
of the service. :

3. The Company will contiaue to process calls made 1o the Annoyance Call Center and will advise
Reseller whea it is determined that annoyance calls are originated from one of their end user's
locations. The Company shall be indemaified, defonded and held harmless by Reseller and/or the
end user agaiast any claim, loss or damage arising from providing this information to Reseller. It is
the responsibility of Reseller 1o take the correstive actioa necessary with its customers who make
annoying calls. Failure t0 do so will result in the Company's disconnecting the end user's service.

" The procedures for discontinuing service to Ressller are as follows:

L mm—thmumcmmuwuhum
of prohibited, ualawful or improper use of the facilities or service, abuse of the facilities, or any
other violation or noacompliance by Reseller of the rules and regulations of the Company’s Tariffs.

2. If payment of account is not recsived by the bill day in the month after the original bill day, the
Company may provide written notice 10 Reseller, that additional applications for service will be
refused and that any pending orders for service will not be completed if payment is not received by
the fifteenth day following the date of the notice. If the Company does not refuse additional
applications for service oa the date specified in the notice, and Reselier's noncompliance continues,
nothing contained herein shall preciude the Company's right to refuse additional applications for
service without further notice. ,

3. If payment of account is not received, or arrangements made, by the bill day in the second
coasecutive moath, the account will be coasidered in default and will be subject t0 denial or

disconnection, or both.

4. If Reseller fails to comply with the provisions of this Agreement, including any payments to be
made by it on the dates and times herein specified, the Company may, on thirty days written notice
to the person designated by Reseller 10 receive notices of noncompliance, discontinue the provision
of existing services to Reseller at any time thereafier. In the case of such discontinuance, all billed
charges, as well as applicable termination charges, shall become due. If the Company does not

ST 9



. 1. Claims for libel, slander, invasion of privacy or infringement of copyright arising from Reseller's
or end user’s own communications.

3. All other claims arising out of an act or omission of Reseller or izs end user in the course of



D e L e T R e

. ATTACHMENT A
DOCKET NO. 970375TP (@) ®
'MAY 29, 1997 :

D. lﬂ-w”hn&.mﬁ“mdwmm
under the provisions of this Terifl The Company shall not be respoasible for any failure o the part of
Resellor with respect % amy end wser of Rassiler.

X Treatment of Prepristary and Coafidential Informatica

A Both parties that it smay be aecessary 0 provide esch ether duriag the term of this Agresment
with certain _—..'&nmmmmuulﬂun
tochnical and business piass, techaical iafbrmation, proposals, specifications, drawings, procedures,
CURTDET pocount d aud tils ndormetion (ereiatier collectively eeferred 10 8 “Informatica™. Bodh
”whd“ﬂﬁhh“cm*hﬂmmﬂ
a confidential, private or propristary legend, or, whea the [aformation is communicated orally, it shall also
be communionted that the Iadrmation is confidestial, private or propristary. The Information will be
returned 10 the owner within a reasomsbie time. Both partics agree that the Iaformatioa shall not be copied
of reprodusced in any form. Both parties ~ gres 10 recsive such Information and aot disciose such
Information. Both parties agres w0 protect the laformation received from distridbution, disclogure or
digsemination to asyome except employsss of the parties with 2 need to know such Iaformation and which
cmployees agree to be bound by the terms of this Section. Both parties will use the same standard of care to
protect [nformation received as they would uss (o protect their own confidential and proprietary Information.

B. Notwithstandiag the foregoing, both parties agres that there will be no obligation to protect any
portion of the Iafbrmation thet is either: 1) made publicly svailable by the owner of the Information or

lawfully disciosed by 8 moaparty (o this Agresment; 2) lgwfully obtained from any source other than the
owner of the [nformation; or 3) previously known 10 the receiving party without an obligation 1o keep it
confidential.

XL  Resolution of Disputes

Excopt as otherwise stated in this Agreement, the parties agree that if any dispute arises as to the
inmpxmﬂmduypmﬁudﬂhhm.uunhwwdww the parties
mmmmmmuﬁmmnauﬂudmm-m.mm
reserves any rights it may have to sesk judicial review of asy ruling made by that Public Service Commissioa
concerning this Agreement.

XIL  Limitation of Use

The parties agree that this Agresment shall not be proffered by either party in another jurisdiction as
eﬁdemduyMuunﬂmdwwdﬂuﬂ-byhuwmhMMwhmm
purpose.
XIIL. Waivens

Any failure by either party to insist upon the strict performance by the other party of any of the provisions of
this Agreement shall not be desmed & waiver of any of the provisioas of this Agreement, and each party,
notwithstanding such failure, shall have the right thereafier 10 insist upon the specific performance of any and all of
the provisions of this Agreement.

& 15
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XIV. Governlag Law

This Agreement shall be governed by, aad construed aad eafiroesd ia sccordance with, the laws of te State
ummm.umtum

XV.  Arm's Leagth Negetiations ’
© 7 This Agresment was enscuted after arm's leagth negotistions betweea the undersigned parties and reflects
mmcumn&wuuuum«mm

XVL More Faverable Provisiens

A The parties agres that if —

l. the Federal Communications Commission ("FCC™) or the Commission finds that the serms of
&Wamhmummmﬂwdhuwm
decisions, rules or reguiations, or |

2. the FCC or the Commission presmpts the effect of this Agreement, then, in either case, upon
such cccurrence becoming final and no longer sublect to administrative or judicial review, the
parties shall immedissely commence good faith negotiations to coaform this Agréement to the
requirements of any such decision, rals, regulation or preemption. The revised agreement shall
have an effective date that colacides with the effective date of the original FCC or Commission
action giving rise 10 such nagotistions. The parties agree that the rates, terms and conditions of any
new agresment shall act be applied retroactively to any period prior 10 such effective dats except 10
the extent that such retroactive effisct is expressly required by such FCC or Commission decision,
rule, regulation of presmption.

B. In the event that BellSouth, either before or after the effective date of this Agreement, enters into an
agreement with any other telecommunications carrier (an “"Other Resale Agresment™) which provides for the
provision within the state(s) of Florida of any of the arrangements covered by this Agreement upon rates,
terms or conditioas that differ in any maserial respect from the rates, terms and conditions for such
amangements st forth ia this Agresment ("Other Torms™), BellSouth shall be deemed thereby 10 have
offered such other Resale Agsesment 0 Raseller in its entirety. In the event that Reseller accepts such offer
within sixty (60) days after the Commiesion approves such Other Resale Agreement pursuant to 47 U.S.C. §
252, or within thirty (30) days after Reseller acquires actual knowledge of an Other Resale Agresment not
requiring the approval of the Commission pursuant to 47 U.S.C. § 252, as the cass may be, such Other
Terms shall be effoctive betwosa BellSouth and Reselier as of the effective date of such Other Resale
Agreement. In the event that Ressller acoepts such offer more than sixty (60) days after the Commission
approves such Other Resale Agresment pursuant to 47 U.5.C. § 252, or more than thirty (30) days after
acquiring actual knowledge of an Other Rasale Agreement not requiring the approval of the Commission
pursuant to 47 U.5.C. § 252, as the case may be, such Other Terms shall be effective between BellSouth and
Reseller as of the date on which Ressller accepts such offer.

C. In the event that after the effective date of this Agreement the FCC or the Commission eaters an
order (a “Resale Order”) requiring BeliSouth 10 provide withia the state(s) of Florida any of the
armangements covered by this agresment upoa Other Terms, then upon such Resale Order becoming final
and not subject to further administrative or judicial review, BellSouth shall be desmed to have offered such
arrangements to Reseller upon such Other Terms, (n their eatirety, which Reseller may only accept in their
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cotirety, as provided in Sectien XVLE. In the event that Reseller acospts such offer within sixty (60) days
after the dats o which mech Rasale Order becomes final and not subject o flarther administrative or judicial
review, such Ottser Terms shall be effctive batwees BellSouth and Ressller 8 of the afctive des of sech
Resale Ordes. Is the evest that Ressllor acospts such offler more thas sixty (60) days after the dats o8 which
such Resale Order becomss fiaal and aot subject 10 farther sdministrative of Judicial reviow, sech Other
Terms shall be effactive betwoas BellSouth aad Rassiler 88 of the date on which Raseller acoepts such offer.

D. (o the event tha afker the effective date of this Agresment BellSouth fliss and subssgpesstly reosives
approval for one or more imtzastass st (esch, & “Remis Twriff”) afferiag te provids withis the etase(s) of
Florida aay of the arrangements covered by this Agresment upon Othar Torma, thea upon such Resale
Tariff becoming effective, BellSouth shail be decmed thereby 10 have offored such arraagements o Reseller
upoa such Other Terms, which Ressiler may accept as provided ia Section XVLE. Ia the event that Reseller
accopts such offer within sixty (60) days after the date oa which such Resals Tariff becomes efective, sech
Other Terms shall bs effective betwesn BeliSouth and Reseller as of the efiactive date of such Resale Tariff.
In the cvent that Reseller acoapts such effer more than sixty (60) days after the date oa which such Resale
Tariff becomes effisctive, such Other Torms shall be effective betwesn BeliSouth and Reseller as of the date
on which Reselles accepts such offer. .

| The terms of this Agresment, other than thoss affected by the Other Terms sccepied by Reseller,
shall remain in full force and effect.

F. Corrective Paymest. I the ovent that —-
1. BeliSouth and Ressller revise this Agreement pursuant 1o Section XVLA, or

2. Rescller accepts 8 deemed offer of an Other Resale Agreement or Other Terms, thea BellSouth
or Reseller, as applicable, shall maks a corvective payment to the other party to correct for the
difference between the rates sot forth herein and the rates in such revised agreement or Other Terms
for substantially similar services for the period from the effective date of such revised agreement or
Other Terms until the date that the parties execute such revised agreement or Reseller accepts such
Other Terms, plus simplo interest at & rate equal 1o the thirty (30) day commercial paper rate for
high-grade, uasecured notes sold through dealers by major corporations in multiples of $1,000.00
as regularly published in The Woll Street Journal.

XVIL Notices

A Every notice, consest, approval, or other communications required or contempiated by this
Agreement ghall be in writing and shall be delivered in person or given by postage prepaid mail, address to:

BeliSouth Telecommunications, Inc. World Access Communications Corp.
OLEC Account Team - Carlos Rodriguez

3535 Colonnade Parkway, Room E4E| 1101 Brickell Ave, North Tower 2nd Floor
Birmingham, Alabama 35243 Miami, FL 33131

or at such other address as the intended recipient previously shall have designated by written notice to the
other party.
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B Where spesifically required, notices shall bs by certified or registered mail. Unless otherwise
provided in this Agresment, notice by mail shall be effective oa the date it is officially recorded as delivered
by retura receipt or equivalent, and ia the abssace of such record of delivery, it shall be presumed to have
been delivered the fifth day, or mext business day after the fifth day, after it was deposited in the mails.

XVIIL Amendments
This Agreement may be ameaded at any time upon written agreement of both parties.
XIX. Eatire Agreement

: This Agreement sets forth the eatire understanding and supersedes prior agresments between the parties
relating (o the subject matter contained herein and merges all prior discussions between them, and neither party shall
be bound by any defiaition, condition, provision, repressatation, warranty, covenant of promise other than as
expressly stated Ln this Agreemeat or as is coat~mporansousty er subssquently eat forth in writing and executed by &
duly authori:zed officer or represcatative of the pasty t0 be bound A L

BellSouth Telecommuaications, Inc. : Reseller

TITLE: o rechns— e Wee ’uﬂw

pAtE.___ 3[re[0n ' DATE: 31ele7
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EXHIBIT “A*
APPLICABLE DISCOUNTS

The telecommunications services available for purchass by Resslier for the purposes of resale t0 Reseller end.
users shall be available at the following discount off of the retail rate.

RECOUNT
SIATE RESIDENCE BUSINESS
ALABAMA 10% 10%
FLORIDA 18% 12%
GEORGIA 20.3% 17.3%
KENTUCKY 10% 8%
LOUISIANA® 20.72% 20.72%
SOUTH CAROLINA - -10% 9%
TENNESSEE®* 16% 16%

* Effective as of the Commission’s Order in Louisiana Dockst No. U-22020 dated November 12, 1996

s mmnhu-hummdumm rammmmwm
and directory services, the discount shall be 21.56%. These rates are effactive as of the Tennessss Regulatory
Authority’s Order in Tenncsses Docket No. 90-01331 dated January 17, 1997.
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LINE INFORMATION DATA BASE (LIDB)
STORAGE AGREEMENT

This agreement, effective as of Apel 1, 1997, is enterd into by and between BellSouth
rmmrumamwuwwmcm'
Corp. (“Local Exchange Company”), a Florida corporatioo. :

WHEREAS, in consideration of the mutual covenants, agresments and obligations set
forth below, the parties hereby agree as follows:

L  SCOPE

| A This Agreement sets forth the terms and conditions pursuant to which BST agrees
to store in its LIDB cestain information at the request of the Local Exchange Company and
pursuant to which BST, its LIDB customers and Local Exchange Carrier shall have access to such
information. Local Exchange Carrier understands that BST provides access to information in its
LIDB to various telecommunications service providers pursuant to applicable tariffs and agrees
that information stored at the request of Local Exchange Carrier, pursuant to this Agreement,
shall be available to those telecommunications service providers. The terms and conditions
contained in the attached Addendum No. 1 are hereby made a part of this Agreement as if fully

B. LIDB is accessed for the following purposes:
1. Billed Number Screening
2. Calling Card Validation
3.  Fraud Control

C. BST will provide seven days per week, 24-hours per day, fraud control and
detection services. These services include, but are not limited to, such features as sorting Calling
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Card Fraud detection according t domestic or intermational calls in order to assist the pinpointing
ofm-bhm«ﬁuaﬂuudaﬁmmumuwmm
m&auﬂunﬁowmﬂnhlﬂ%mwm.m.hmhmmn
query, and establishing Account Specific Thresholds, at BST's sole discretion, when necossary.
Local Exchange Company understands and agrees BST will administer all data stored in the
LIDB, including the data provided by Local Exchange Company pursuant to this Agreement, in
the same manner as BST's data for BST"s end user customers. BST shall not be responsible to
Local Exchange Company for any lost revenue which may result from BST’s administration of the
Lmnpumwmmm-amuumuummuumqmu
changed by BST in its sole discretion from time to time.

Local Exchangs Compeny understands that BST currently has in effect numerous billing
‘and collection agreements with various interexchang carriers and billing clearing houses. Local
Exchange Company further understands that these billing and collection customers of BST query
BST’s LIDB to determine whether to accept various billing options from end users. Additionally,
Local Exchange Company understands that presently BST has no method to differentiate between
BST's own billing and line data in the LIDB and such data which it includes in the LIDB on Local
Exchange Company’s behalf pursuant to this Agreement, Therefore, until such time as BST can
and does implemeat in its LIDB and its supporting systems the means to differentiate Local
Exchange Company’s data from BST's data and the parties to this Agreement execute
appropriate amendments hereto, the following terms and conditions shall apply:

(s)  The Local Exchange Company agrees that it will accept responsibility for

tdemeMhhmmmemm
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Exchange Custoemr’s end user sccounts which are resident in LIDB pursuant to this Agreement.
Local Exchange Company authorizes BST to place such charges on Local Exchange Company's
bill from BST and agroes that it shall pay all such charges. Charges for which Local Exchange

Company hereby takes responsibiity include, but are not limited to, collect and third number calls.

(b)  Charges for such services shall appesr on a ssparate BST bill page
identified with the name of the entity for which BST is billing the charge.

(c)  Local Exchange Company shall have the responsibility to render a billing
statement to its end users for these charges, but Local Exchange Company's obligation to pay
BST for the charges billed shall be independent of whether Local Exchange Company is able or
not to collect from Local Exchange Company’s end users. )

. (d)  BST shall not become involved in any disputes between Local Exchange
Company and the entities for which BST performs billing and collection. BST will not issue
adjustments for charges billed on behalf of an entity to Local Exchange Company. It shall be the
responsibility of the Local Exchange Company and the other entity to negotiate and arrange for
any appropriate adjustments.

IL TERM

mwnwillb;cﬁuiwuof APR({_ L , 1997, and will
continue in effect for one year, and thereafter may be continued until terminated by either party
upon thirty (30) days written notice to the other party.
II. FEES FOR SERVICE AND TAXES

A mwmmmmuwamwwuﬁm
provided by BST to the Local Exchange Company, as described in Section I of this Agreement.
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" B. Sales, use and all other taxes (exchuding taxes on BST's income) determined by
BST or any taxing authority 10 be due to any federal, state or local taxing jurisdiction with respect
to the provision of the service set forth herein will be paid by the Local Exchange Company.” The
Local Exchange Company shall have the right to have BST contest with the imposing jurisdiction,
nmmmw-mqmmm&wmcm
deems are improperly levied.

IV. INDEMNIFICATION

To the extent not prohibited by law, each party will indemnify the other and hold the other
harmless against any loss, cost, claim, injury, or lisbility relating to or arising out of negligence or
willful misconduct by the indemnifying party or its agents or contractors in connection with the
qum'-mdmmhm.hmwﬁrwm
cost, claim, injury or lability arising out of or relaing to errors o omiasions in the provision of
services under this Agreement shall be limited as otherwise specified in this Agreement. The
mmmmwmwwmqmmwmmmfm
any such loss, cost, claim, injury or liability. The indemnified party agrees to notify the other
party promptly, in writing, of any written claims, lswauits, or demands for which the other party is
responsible under this Section and to cooperate in every reasonable way to facilitate defense or
settlement of claims. The indemnifying party shall not be liable under this Section for settlement
wmmmofmmuwm«mmmmammumg
or demand has been tendered to it in writing and the indemnifyiing party has unreasonably failed to
assume such defense.
V. MAHONOFMW
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N“mﬂh“bubo&umhmbnuﬁumwmﬂy
mm«wwwwummmmw
mammmuummwdmmum
loss or damage except in any case of intentional misconduct.

VL MISCELLANEOUS

A Itisunderstood and agreed to by the parties that BST may provide similar services
to other companies,

B. Al terms, conditions and opecations under this Agreement shall be performed in
mrdmwmuwmm.ﬂwbd.mwmm;mmﬂmywm
rulings, and other requirements of the federal courts, the U. S. Department of Justice and state
and foderal regulatory ageacies. Nothing in this Agresment shall be construed td cause either
Pty o violats any such lgal o regulatory requirement and eithe party’s obligation to perform
shall be subject to all such requirements.

C. The Local Exchange Company agrees to submit to BST all advertising, >ales
promotion, press releases, and other publicity matters relating to this Agreement wherein BST's
corporate or trade names, logos, trademarks or service marks or those of BST’s affiliated
companies are mentioned or language from which the connection of said names or trademarks
therewith may be inferred or implied; and the Local Exchange Company further agrees not to
publish or use advertising, sales promotions, press releases, or publicity matters without BST's

D.  This Agreement constitutes the entire agreement between the Local Exchange
CompmymdBISTwhid:muduaﬂpﬁoummorconumonlorwdnm
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representations, statements, negotiations, understandings, proposals and undertakings with
respect to the subject matter hereof.

E. Muwmh&mrwmdm&mh
wammum-uwmmmdqmmaﬁ
Agreement shall remain in full force and effect to the extent permissible or appropriate in
furtherance of the intent of this Agresment.

F. Neither party shall be held lisble for any delsy or failure in performance of any part
of this Agreement for any cause beyond its control and without its fuult or negligence; such as
| acts of God, acts of civil or military suthority, government regulations, embargoes, epidemics,
war, tesTorist acts, riots, insurrections, ires, explosions, earthquakes, nuclear sccidents, floods,
severe weather conditions, inability to secure products or services of other persons or
transportation facilities, or acts or omissions of transportation common carriers.

G.  This Agreement shall be deemed to be a contract made under the laws of the State
of Georgia, and the construction, interpretation and performance of this Agreement and all
transactions hereunder shall be governed by the domestic law of such State.

IN WITNESS WHEREOF, the parties have caused this Agreement to be executed by
their fully authorized officers.
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ADDENDUM NO. 1
TO LINE INFORMATION DATA BASE (LIDB)
STORAGE AGREEMENT

This Addeadum No. 1 to the Line Infbrmation Data Base Storage Agreement dated Apeil
1, 1997 between BellSouth Telecommunications, Inc. (“BST"), and World Acosss
Communications Corp. (“Local Exchange Company”), effctive the 1st day of
April, 1997.
L  GENERAL

This Addendum sets forth the terms and conditions for Local Exchangs Company’s
provision of billing number information to BST for inclusion in BST’s LIDB. BST will store in
its LIDB the billing number information provided by Local Exchange Company, and BST will
\pmmwmmwwﬂsm&fm;pﬂdh
Section LB. of the Agreement.
IL DEFINITIONS ;

A.  Billing number - a number used by BST for the prupose of identifying an account
liable for charges. This number may be a line or a special billing number.

B.  Line number- s ten digit number assigned by BST that identifies a telephone line
Wm.mmwmmwm-mm.- LGS e b
C.  Special billing number -  ten digit number that identifies a billing account
established by BST in connection with & resold local exchange service or with a SPNP

arrangement.

D.  Calling Card number - a billing number plus PIN number assigned by BST.
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- E. PIN number - & four digit security code assigned by BST which is added to a
billing number to compose a fourteen digit calling card number.

F. Toll billing exception indicator - associsted with a billing number to indicate that it
is considered invalid for billing of collect calls or third number calls or both, by the Local
Exchange Company.

G.  Billed Number Screening - refirs to the activity of determining whether a toll
billing exception indicator is present for a particulsr billing number.

H  Calling Card Validation - refors to the activity of determining whether a particular
'ulﬁnswdwmb«aﬁmnmd«mmwnnnu.

L  Billing number information - information sbout billing number or Calling Card
mumwmuummmmwmwmm
Exchange Company.

Il RESPONSIBILITIES OF PARTIES

A BST will inchude billing number information associated with resold exchange lines
or SPNP arrangements in its LIDB. The Local Exchange Company will request any tol billing
exceptions via the Local Service Request (LSR) form used to order resold exchange lines, or the
SPNP service request form used to order SPNP arrangements.

B.  Under normal operating conditions, BST shall include the billing number
information in its LIDB upon completion of the service order establishing either the resold local
mw.uwmsmmmmmnsrmwummwfm
any delay or failure in performance to the extent such delay or failure is caused by circumstances
or conditions beyond BST's reasonable control. BST will store in its LIDB an unlimited volume
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ﬁmmmmmdyuwumumh«m
SPNP arrangements. For resold local exchangs lines or for SPNP arrangements, BST will issue
line-based calling cards only in the name of Local Exchengs Company. BST will not issus line- -
mmmummmmw-w-ﬂm lnthom
MMWMM»M*“MW&&M
mcm.yuumm-wmhm

C. nnmm“umm@wmm
information for the specific purposes listed in the next paragraph. A S e

D.  BST is authorized to use the billing number information to perform the following
functions for authorized users on an on-line basis:

1. Validate a 14 digit Calling Card number where the first 10 digits are a line
'mawwmmwwnﬂ.-ﬂmmummmm.
security code assigned by BST.

2 Determine whether the Local Exchange Company has identified the billing
number as one which should not be billed for collect or third number calls, or both.
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IV. COMPLIANCE

umm-muhnuwmwmcm.ﬂwhm
information provided pursuant to this Addendum shall be used for no purposes other than those
set forth in this Addendum.

mwmsswmw.unummum»umw
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