BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION

In Re: Request for Approval of ) DOCKET NO. 970043-TP
Resale Agreement between ) ORDER NO. PSC-97-0442-FOF-TP
BellSouth Telecommunications, ) ISSUED: April 18, 1997
Inc. and American Communication )
Services, Inc. pursuant to )
Sections 251 and 252 of the )
Telecommunications Act of 1996. )
)

The following Commissioners participated in the disposition of
this matter:

JULIA L. JOHNSON, Chairman
SUSAN F. CLARK
J. TERRY DEASON
JOE GARCIA
DIANE K. KIESLING

FINAL, ORDER APPROVING
NEGOTIATED RESALE AGREEMENT

BY THE COMMISSION:

T Background

On January 8, 1997, BellSouth Telecommunications, Inc.
(BellSouth) and American Communication Service, Inc. (ACSI) filed
a request for approval of a resale agreement. The agreement was
executed on December 20, 1996, and the parties sought our approval
of the agreement under the Telecommunications Act of 1996 (the
Act) .

Both the Act 2nd revised Chapter 364, Florida Statutes,
encourage parties to enter into negotiated agreements to bring
about local exchange competition as quickly as possible. If the
parties reach a negotiated agreement, under 47 U.S.C. § 252(e), the
agreement is to be filed with the state commission for approval.
47 U.S.C. § 252(a) (1) requires that "the agreement shall include a
detailed schedule of itemized charges for interconnection and each
service or network element included in the agreement."

Under 47 U.S.C. § 252(e) (2), we may reject an agreement only
if it discriminates against a telecommunications carrier not a
party to an agreement or if the implementation of the agreement is
not in the public interest. Under 47 U.S.C. § 252(e) (4), we must
approve or reject the agreement within 90 days after submission, or
the agreement shall be deemed approved.
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II. The Agreement

The agreement is for a 6é-month term and governs the
relationship between the companies regarding the resale of tariffed
local exchange service, toll telecommunications service, Hotel and
Hospital PBX services, Customer Provided Coin Telephone service,
Shared Tenant Service, access to 911/E911 services,
Telecommunications Relay Services, and white page directory
listings and directory distribution in states in which BellSouth
operates. The agreement also includes the rates at which ACSI will
purchase services from BellSouth for resale, which are discounted
from BellSouth's retail rate for the telecommunications service.
The discounts are 21.83% for residential and 16.81% for business
telecommunications services. The agreement is attached to this
Order as Attachment I.

Attachment II provides a comparison of the major elements of
the BellSouth and ACSI agreement with Commission-ordered
interconnection arrangements and other Commission-approved
negotiated interconnection agreements.

III. Findings

We find that the proposed resale agreement between BellSouth
and ACSI meets the requirements for our approval. Furthermore, if
the parties mutually agree to supplement or modify any portion of
the agreement, the agreed upon changes must be filed for our review
under the provisions of 47 U.S.C. § 252 (e).

Based on the foregoing, it is therefore

ORDERED by the Florida Public Service Commission that the
resale agreement between BellSouth Telecommunications, Inc., and
American Communication Services, Inc. is hereby approved. It is
further

ORDERED that the parties shall submit any supplements or
modifications to the resale agreement for our approval. It is
further

ORDERED that this docket shall be closed.
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By ORDER of the Florida Public Service Commission, this 18th

day of April, 1997.

BLANCA S. BAY0O, Director
Division of Records and Reporting

(SEAL)

BC

NOTICE OF FURTHER PROCEEDINGS OR JUDICIAL REVIEW

The Florida Public Service Commission is required by Section
120.569(1), Florida Statutes, to notify parties of any
administrative hearing or judicial review of Commission orders that
is available under Sections 120.57 or 120.68, Florida Statutes, as
well as the procedures and time limits that apply. This notice
should not be construed to mean all requests for an administrative
hearing or judicial review will be granted or result in the relief
sought.

Any party adversely affected by the Commission’s final action
in this matter may request: 1) reconsideration of the decision by
filing a motion for reconsideration with the Director, Division of
Records and Reporting, 2540 Shumard Oak Boulevard, Tallahassee,
Florida 32399-0850, within fifteen (15) days of the issuance of
this order in the form prescribed by Rule 25-22.060, Florida
Administrative Code; or 2) judicial review by the Florida Supreme
Court in the case of an electric, gas or telephone utility or the
First District Court of Appeal in the case of a water and/c>
wastewater utility by filing a notice of appeal with the Director,
Division of Records and Reporting and filing a copy of the notice
of appeal and the filing fee with the appropriate court. This
filing must be completed within thirty (30) days after the issuance
of this order, pursuant to Rule 9.110, Florida Rules of Appellate
Procedure. The notice of appeal must be in the form specified in
Rule 9.900 (a), Florida Rules of Appellate Procedure.
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Jaruary 8, 1997

Mrs. Blanca S. Bayo

Director, Division of Records and Reporting
Florida Public Service Commission

2540 Shumard Oak Boulevard
Tallahassee, Florida 32399

Re: Approval of the Resale Agreement Negotiated by BellSouth Telecommunications,
inc., ("BellSouth®) and American Communication Services, Inc., pursuant to Sections
251 and 252 of the Telecommunications Act of 1996.

Dear Mrs. Bayo:

Pursuant to section 252(e) of the Telecommunications Act of 1996, BellSouth and
American Communication Services, Inc., are submitting to the Florida Public Service
Commission their negotiated agreement for the purchase of BellSouth's
telecommunications services for the purpose of resale to end users by American
Communication Services, Inc.

Pursuant to section 252(e) of the Act, the Commission is charged with approving or
rejecting the negotiated agreement between BellSouth and American Communication
Services, Inc., within 90 days of its submission. The Act provides that the Commission
may only reject such an agreement if it finds that the agreement or any portion of the
agreement discriminates against a telecommunications carrier not a party to the
agreement or the implementation of the agreement or any portion of the agreement is
not consistent with the public interest, convenience and necessity.
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Both parties aver that neither of these reasons exist as to the agreement they have
negotiated and therefore, are very hopeful that the Commission shall approve their

agreement.
Yours very truly,

/Z; 7/ &fnw«
A M. Lom
Regulatory Vice President
Enclosure



. Aghtieat Betwees BellSouth Telecommunications, Inc. and
Americas Communication Services, Inc. Regarding The Sale of BST's Telecommunications Services
0 Reseller For The Purposes of Resale

in Exhlbit A, attached bereto snd incorporated berein by this reference. Sech discount shall reflect the costs

svoided by BellSouth when selling a service for wholesale purposss.

IL Deflaition of Terss
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Varsisx: Novembar 14, 1996

C  “DEFGSIT means assurance provided by a castomer in the form of cash, surety bood or bank letter
of credit to be beld by the Company.

b INDmﬂln-n-dh-huwdllﬂuuumuuhuuﬁbn
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weer makes use of the telecommunications services.

2 NEW SERVICES means functions, features or capabilities that are not ~urrently offered by
BellSouth. This includes packaging of existing services or combining s new function, feature or capebility
with 2a existing servics.

G OTHER LOCAL EXCHANGE COMPANY (OLEC) means a telephone company cerificated by the
public service commissions of the Company’s franchised area to provide local exchange service within the
Company’s franchised ares.

) K RESALE means an activity wherein a certificated OLEC, such as Reseller subscribes 1o the
telecommunications services of the Company aad then reaffers those telecommunications services 1o the
public (with or without *sdding valus®).

L RESALE SERVICE AREA means the arca, as defined in & public service commission approved
cartificate of operation, within which sa OLEC, such as Reseller, may offer resold local exchange
“elecommunications service. g

IIL Geseral Providens

A Reseller may resell the tariffed local exchaage and 1ol telecommunications services of BellSouth

subject o the terms, and conditions specifically set forth bereia. Notwithstanding the foregoing, the
following are not available for purchase: Grandfathered services; promotional and trial retail service
offerings; lifeline and linkup services, contract service armuagements; installment billing options; 911 aad
E911 services; interconnsction services for mobile service providers; legislatively or administratively
mandated specialized &scounts (¢.§., education institation discount) and discounted services © mest

 competitive

The provisioa of services by the Company 1 Raseller does Dot constituse 8 joint undertakiag fior the
l-idh;duwﬂnht

[ ) Reseller will be the castomer of record for all services purchased from BellSouth. Except a8
specified bereia, the Company will taks orders from, bill s0d expect payment from Reseller for all services.

| 3 Reseller will be the Company’s single point of contact for all services purchased pursusnt © this
Agresmest. The Company shall have 20 contact wich the cad user except 1o the exient provided for hereia.

3 The Compasy will continue 1o bill the end user for axy services that the end user specifies it wishes
© receive directly from the Company.
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" B TheCompany maintaing the right t serve directly azy cad ser withis the sorvice ares of Reseiler.
The Compazy will coatinue to directly market its own telecommunications products and services and ia
doing 30 mury establish independent relatioaships with end users of Reseller

G.  Reseller shall ot iaterfore with the right of any persos or eatity 1o obtaia service directly from the

Company .
| A The current telephone number of an end user may be retained by the end user unless the end user
has past due charges associsted with the BeliSouth account for which peyment armangements have not been
made. The Company will act, however, maks the end user's previcos telephone bumber svailable 1o Reseller
watll the ead user’s cutstanding balance has boca paid. X Raseller reqrocsts service for a8 ead nser that has
beea denied service or @isconnected for non-payment by BellSourh, and the end user 211l has a2 outstanding
balance with the Company, the Company will establish service for that end user through Reseller. Deniad
service means that the service of an ead user provided by & local exchange iclecommunications company,
including BellSouth, has been temporally suspended for nonpayment and subject 1 compiete disconnection.

Telephooe sumbers are the property of the Company and are assigned to the service furnished.
Reseller has 0o property right to the telephone aumber or any other call sumber desi pration associated with
services farnished by the Company, and 8o right to the contisnance of service through any particular central
office. The Company reserves the right to change such sumbers, or the central office designation associstad
with such sumbers, or both, 08 8 noadiscriminatory basis. Notice shall be provided 1o Reseller within 90
dxys or as 5000 as practicable.

The Company msy provide azy service or Sacility for which a charge Is not established berein, a8
lotig a8 it is offered om the same terms w0 Reseller.
K Service Is furnished subject 10 the condition that it will act be used for asy ualswal purpose.
L Service will be discontinned if szry law enfbroement agency advises that the service being nsed is
violation of the Law.
M ‘The Company can refuse service when it has grounds 1o belleve that service will be ia violation of
the law. -

The Company acoepts 80 respoasibllity 1o asy persoa for any ualawful act committed by Reseller or
its end users as pant of providiag service 1o Reseller for purposes of resale or otherwiss.
o The Compazy will cooperste fully with law enfbroement agencies with subpoenas and court orders
for assistance with the Company’s costomers. Law enforcement agency subpoenas and court orders
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2. Cause damage to the Company’s plaat;

3. Impair the privacy of any communications; or
4. Creste hazards w any employoes or the public.

Q -IﬁlﬂlﬂlsuH!!&BQ&IES‘n-@l?ﬂ:ﬁEEﬁrlﬁﬂnﬂil

operations with respect to services provided by It

R Pacilitics and/or utilized by BellSouth o service 10 Reseller remaia the

o squipment by provide ser propenty

8 White page diractory listings will be provided in accordance with regulations set forth in Section

AS of the General Subscriber Service Tariff and will be gvailable for resale.

:.E..%.n?l: ,

A Reseller agroes that its resale of BellSouth services shall be as follows: .
L. The resale of teJecommunications services shall be limiwed 1 users and uses conformiag 1©
the class of service restrictions.
2. To the exteat Reseller is 8 telocommunications carrier that serves grocer thaa § percest
of the Natioa's presubscrided access lines, Reseller shall not jointly markst its insarL ATA
services with the telecommunications services purchased from BellSouth purscant 1 this
Agreement in any of the states coversd under this Agreement.  For the purposes of this
subsection, 1o joindy market means any advertisement, marketing effort or billing in which
the telecommunications services purchased from BellSouth for purposes of resals ©

! customers and interl ATA services offered by Reseller are packaged, tied, bundied,
discountad or offered togather ia axy way © the end user. . Such offorts include, but are act
limited 0, mles reforrals, resale arrangements, sales agencies or billing agreements. This
subsection shall be void and of 0o effect fbr » particular state covered under this Agreement
a8 of February 8, 1999 or oa the date BellSouth is suthorized 1 offer interl ATA servioms ia
that state, whichever is eartier.
3. Hotel s Rospital PEX servics are the aaly seiacommmmications sorvices svailabic fx rosike
HowelMotel and Fospital ead ueers, respectively. Similarty, Access Line Servics for Castomer
Provided Coia Telapbonas is the caly local service svailable for remis 1o COCOTS customen.
Shared Tenant Service castomers caa oaly be s0ld those slecommunications services svallable ia
the Company’s A23 Shared Tenaat Service Tarifl.
4. Reseller is prohibited from furaishing both fist and measy. 3¢ -aie service on the same businos
premises 1o the same subscribers (end users) as stased ia A2 of the Compasy’s Tariff cxoopt for
backup service as indicated ia the applicable state tariff Section AJ.
3. I telephone service Is established and it is subsequently dotermined that the class of service
restriction bas boea violsted, Rescllor will be netified and billing for that service will be
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and interest as described a this subsection shall apply 8t the Compazy'y

sole discretion. Elnpuilo.osuaoxs.sgk&g??!glsﬂ
from the back billing date 10 and inciuding the date that Reseller actually makes the payment 1o the
Compagy may be asscessd.
6. The Company reserves the periodically sndit services purchased by Reseller 1o establish
suthenticity of use. Elﬁnﬂu!gsﬂ'linﬂgi Reseller shall
maks any aad all records aad data svailable 1o tic Company or the Company’s suditor’
reasonable basis. The Compasny shall bear the cost of ssid sudit.
| § Resold services can caly be used ia the same manner as specified in the Company’s Tariff Resold
services are subject 1o the same terms and conditions as are specified for such services when furnished 1o s
individoal ead user of the Compeny ia the appropriate section of the Company’s Tarifs. Specific tariff
features, ¢.¢ & usage allowance per moath, shall not be aggregated across multiple resold services. Resold
services cannot be used to aggregate traffic from more than ooe end user customer except as specified in
Section A23. of the Company’s Tariff referring w0 Shared Tenant Service.
[ o Reseller may resell services oaly withia the specific resale service area as defined in its certificate.
D.  Telepbone oumbers transmitiad via any resold service feature are intended solely for the nse of the
end user of the festure. Resale of this infhrmation is probibited.
| 8 No patest, copyright, trademark or other proprietary right is licensed, granted or otherwiss
transferred by this Agreement. Resaller is strictly prohibited from azy use, incloding but not lim?=d to sales,
marketing or advertising, of any BellSouth pame or trademark. :
Maistenance of Servicas
A Services resold under the Company's Tariffs and facilities and equipment provided by the Company
shall be maintained by the Company.
B Reseller or its end users may ot rearmaage, move, dlscoanect, ramove or atiempt to repair asy
facilities ownad by the Company, other than by connection or disconnection to sny interface means used,
_ except with the wrjsiea consest of the Compasty.
[ o Reselles accepts responaibility 1o notify the Company of sitnations that arise that may resslt in 8
service problem. * .
| Reseller will bs the Company’s single point of contact for all ropair calls on bebalf of Reseller’s sad
msers.
| Reseller will coatact the appropriate repair centers ia scoordance with procedures established by the
Compaay”
) A For all repalr requests, Reseller accepts responsibility for adbering 10 the Company’s prescroening
guidelines prior to referring the trouble 10 the Company
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G PCmplHSAU bill Reseller for handling troubles that are found nat 1o be in the Company's

actwork pursuant (o its standard time and material charges. The standard time and material charges will be

:mmmmmmn its retail residential and/or business customers (as applicable) for
same services.

| 8 The Company reserves the right to contact Reseller’s customers, if docmed necessary, for
DRInlenance Purposes. d

VL Establishmesnt of Servies

A After recelving certification as & local exchange company from the sppropriate regulatory agency,
Reseller will provide the appropriate Company service center the nacessary documentation o eashle the
Company to establish a master account for Reseller. Sech documentation shall include the Application for
Master Account, proof of suthority to provide telecommunications services, as Openating Company Number
("OCN™) assignad by the National Exchange Carrlers Amocistion ("NECA®) and a tax exemption certificate,
ifl-lredm'lﬂln. . - - forthe

B Service orders will be in 8 standard format designated by the Company.

[ = When notification is received from Reseller that » current customer of the Compasy will subscribe
w0 Reseller's service, sandard service order intervals for the appropriate class of service will apply.

‘B The Company will not require end wer coafirmation prior to establishing service for Reseller's ead

weer customes. Reseller must, however, be able to demonstrate end user suthorization upos requas.

E  Rescller will be the single polnt of contact wich the Company for all subsequent ordering activity
resulting in additions or changes to resold services except that the Compasy will accept 8 request directly
from the end user for cogversion of the eod user's service from Reseller 1o the Company or will scoept 8
request from another OLEC for coaversioa of the end weer’s service from the Reseller o the other LEC.

Company will notify Reseller that soch & request has bees processed. -

& If the Company determines that aa unsnthorized change in local service o Reseller has occurred,
the Compazy will grestablish service with the appropriste local service provider and will assess Reseller as
the OLEC initisting the unsuthorized change, 53 unsuthorized changs charge similar 10 that described in
F.C.C. Tariff No. 1, Section 13.3.3. Appropriste nomrecwrring charges, as set forth in Section A4. of the
General Subscriber Servics Tariff, will also be assessed 1 Reseller.

These charpes caa be adjusted if Reseller provides satisfhciory proaf of suthorization.

Qarp
() each Residence or Business line 1941
(b) each Public or Semi-Public lins

G  The Company will, ia order 10 safeguard its intcrest, require Reseller to make a deposit 1 be beid
by the Company as & guarantoe of the peyment of rates and charges, unless satisfactory credit has already

he s

Versiex: Nevamber 14, 1996
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i be held during the coatimnance of the service
P T T “recni

| 4 Such doposit may not exceed two moathe’ estimated billing.

L The fact that & deposit has beea made In 20 way relieves Reseller from complylng with the
g%!l?iiiiigiguﬂic

constitute 8 walver or modification of the regular practices of the Compazy providing for the discontimuance
of service for noo-payment of axy sums dus the Company.

The Compazy reserves the right 1 increase the deposit requirements If Reseller Is consisently late
in pryment of its bills, b the Company shall ia a0 event, exercise this right in addition to demanding

In the case of a cash deposit, interest af the rate of six percent per antmm chall be paid to Reseller
E?S&Elﬂ.i Interest oa a deposit shall accrue aanually and, if roquested, shall be
sanually credited 1o Reseller by the accrual dase.

VIL Paymest Aad Billlag P:.ll

A When the initial service is ordered by Reseller, the Company will establish an accounts receivable
master account fbor Reseller
The Company shall bill Reseller oa a current basis all applicable charges and credits.
c Payment of all charges will be the responsibility of Reseller. Reseller shall make peyment 1o the
Company for all services billed. The Company is not responsibie for payments not received by Reseller from
Reseller's customer. The Company will not becoms Lovolved ia billing dlsputes that may arise berwesn
Raseller and its costomer. Pryments made to the Company as payment oa sccount will be credited © aa
g%\ilﬁl iiiii user's accoust.
3 The Company will render bills cach month oa established bill days for each of Reseller's accounts.
‘The Company will bill Reseller, in advance, charges for all services 1 be provided during the
easuing billing period except charges associsted with service usage, which charges will be billed ia arrears.
Charges will be calculated o a3 individual eod weer account level, including, if applicable, amy charges for
umge or usage allowances. BellSouth will also bill all charges, including but not lisited 1 911 and E911
charges, tclecommunications relay charges, and franchise face, 0a a8 iadividual ead user account level
?!IQBT"B-IE'PP"HEEERRE
date) and is payable in immedistely svailable funds. Pxyment is considered 1 have been made whea received
by the Compacy.
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fayment be the first poa-Holiday day bllowing such Sundsy or Holidsy. If the payment doe
lgi-gﬂﬂngéwgig.ﬂi.g.ﬂ-...x&.ﬂ.
payment due date shall be the last noo-Hollday day preceding such Saturdey or Holidsy. 1f peyment is not
received by the payment due date, 2 ate payment penalty, as set forth a L Sollowiag, shall apply.

G, Upos proof of tax exempt certification from Reseller, the total imount billed %o Reseller will not
include any taxes dos from the end user. Resclier will be solely responsible for the computation, tracking
reportiag and payment of all fderal, state and/or local Jurisdiction taxes asocisted with the services resold
© the ead user. .
& As the casomer of record, Reseller will be respoasidle for, and reamit to the Compasy, all charges
applicable 1o its resold services for emergency services (911 and and Telecommunications Relay
Service (TRS) as well as any other charges of & similar aatere.
L ¥ azy portice of the payment is received by the Compasy afier the payment doe date as set forth
precediag, or if axy portion of the peyment is received by the Compasy ia funds that are oot immediately
available 1o the Company, then 8 late payment pesalty shall be due © the Company. The Late paymest
peaalty shall be the portioa of the payment 0ot received by the payment due date times a ate factor. The lase
factor shall be the leasor o
L The highest interest rass (in decimal value) which may be levied by Law for commercial
transaction, compounded daily for the sumber of days from the peyment due date 0 and including
the date that Reseller actoally makes the peyment 10 the Company, or
000390 per day, compounded daily for the sumber of days from the payment due date ©
and including the date that Reseller actually makes the payment 1o the Company
& Axy switched access charges associsted with interexchange carrier acoess 10 the resoid local
exchange lines will be billed by, and doe 10, the Company. No additional charges are to be assessed 10
K The Compazy will not perform billing and collection services for Reseller as a resalt of the
exsaution of this Agreement.  All requests for billiag services should be referred 1o the appropriate eatity or
operational group withia the Comgpany.
' g
Until sach time as the Compasny recelves permistion from the PCC 1o bill the End User Common
Lins (EUCL) charge 0 Ressller, the Company will, o sa interim basis, bill the charges shown below which
are identical to the EUCL rates billed by BST 1o its end weers.
Moathly Rate
Residential
(a) Each Individual Lins or Troak 2%
Siagle Line Business
(®) Esch Individual Lins or Trunk 0.9
Multi-line Business
(¢) Bach Individual Line or Trank 36.00



timely a manner as possible. Reseller may be required to submit documentation to substantiate the claim,
K Eri?i&ﬁ%&n_‘l%g’;l
equipmest. If objection [a writing is act received by the Compazy withia tweaty-aine days after the bill is
rendered, the account shall be deemed correct and binding upon Reseller
VIIL Discoatisuance of Service
The procedures fbor discontinuing service 1o an end user are a8 fllows:
1. Where possible, the Company will decry service to Reseller’s end user oo behalf of, and af the
request of, Reseller. Upoa restoration of the end user’s service, restoral charges will apply and will
be the responsibility of Reseller
2 At the request of Reseller, the Company will disconnect 3 Reseller end user customer.
3. All requests by Reseller for denial or discoanection of aa end user for noopeyment must be ia
writiag.
4. Raseller will be made solely respoasible for notifylng the end user of the proposed discoanection
of the service.
S. The Compasy will contizue to process calls made to the Aangyance Call Center and will advise
Reseller when it is determined that anncyance calls are originated from coe of their end wser's
locaticas. The Company shall be indemnified, defended and held harmiess by Reseller and/or the
end user against any clsim, loss or damage arising from providing this informatioa 1 Reseller It is
the responsibility of Reseller 1o taks the corrective action necessary with its customers who make
annoying calls. Paiure © do 50 will result in the Compazy’s disconnecting the cod user's service.
The prociBures for discontisuing service 1o Reseller are as thllows
u'oi!ﬂ-:‘ suspend or terminate service fir nonpayment or ia the cvent
prohibised, uale~% or improper use of the facilities or service, sbuse of the facilities, or amy
other violation or soncompliance by Reseller of the rules and regulations of the Compasy's Tarifls.
2. Ipayment of accoust s not recaived by the bill day {a the month after the original Wl day, the
Compasy may provide writiss actice o Reseller, that additional applications for service will be
refused and that any peading orders for service will not be completed if pryment is not received by
the fifteenth day following the date of the notice. 1Y the Compazny does not refuse additional
applications for service oa the date specified La the notice, sad Reseller's noncompliance coatinnet,
nothing coatained berein shall preciude the Company’s right 1 refuse additional applications for
service without farther notice.

Versox Novesber 14, 1998 he?
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disconnection, or both.
4. If Rescller falls 1o comply with the provisios of this Agreemess, {iciuding Ay peyments 1 be
l#rieglﬁgi&fgs.iggi-&i
: U?EE#E:E%&%E?}
of existing services w Reseller af any time thereafter. In the case of such discoatisuance, all billed
il!l%gt’ggl 17 the Company does aot
@iscontinne the provisics of the services 1 Reseller withowt frriher notios. Shess
s Hu&!ltlii!!ii'i!ﬂusnirﬁi
sotification, Reseller's services will be discoatinned. Upos diacontiuance of service oa s Reseller's
account, service to Reseller's end users will be deniod. The Company will also reestablish service at
E%&?Eiﬂggikggﬁng'ﬁ%
o the Company's normal application procedures.
6. I within fifteen days after an end user’s service has boen denied no contact has beca made ia
reference & restoring service, the end user's service will be disconnectsd.
DX Liabilicy
The tisbil:'y and indemnification obligations of the partics shall be as sat forth in Section YOO of the
Interconnection Agreement exocutad between ACSI and BellSouth ca July 25, 1996 and is bereby
incorporsted berein by this reference.
Treatment of Proprictary and Coafideatial Information
A Both parties agree that it may be necessary 1o provide cach other during the torm of this Agreement
with certain confidential information, including trade secret information, incloding but not limised 1,
EEE?E&EE!EEIE?
customer sccount data aad Hks iaformation (bereinafier collectively referred 1 as “Iadormation™. Both
parties agres that ffl Information shall either be ia writing or other tangible orma and clearty markad with 8
confidential, private or propristary legend, or, whea the Informatios is communicated orally, i shall also be
communicated that the Information is coafidential, privats or propristary. ' The Informatios will be returned
0 the owner withia a reascaable time. Both parties agree that the Lafrmation shall not be copied or
reprodoced is sy form. Both parties agres 1o recaive such Information and not disclose such Information.
Both partics agres 1o protect the Iasfrmation recoived from distribxtion, disclosurs or @sseminetion ®©
amyoas exoept employess of the parties wich & noed 1o know such Infhrmation and which employees agree ©
e bound by the terms of this Section. Eorh parties will uss the same standard of care 1o protect Infbormatioa
received as they would ass 10 protect thelr owa conSdential snd proprietary Information.
B ZBIE_-... the foregoing, both parties agroe that there will be ao cbligation 1o protact asy
portion of the Infbrmation that is cither: 1) made publicly svallable by the owner of the Informatios or .
gg‘-ilgisigilﬂg&gnﬂ
©
coafidential




interpretation of any provision of this Agreement or as 10 the proper implementation of this Agreement, the parties
will petition the applicable state Public Service Commission for & resolution of the dispute. However, each party
reserves amy rights it may have to sock judicial review of azy ruling miade by a Public Service Commission
coacerning this Agreement.

The parties agree that this Agreement shall not be proffered by cither party in another jurisdiction as
evidence of any concession or as a walver of any position taken by the other party ia that jurisdiction or for azy other
parpose.

XL Walvens

Any fallure by either party to insist upon the strict performance by the other party of azy of the provisions of
this Agreement shall not be deemed a walver of amy of the provisions of this Agreement, and each pary,
sotwithstanding such failure, shall have the right thereafler to insist upoa the specific performance of azy and
the provisions of this Agreement.

XIV. Goveralag Law

?EEK-’!‘ and coastrued and eaforced ia sccordance with, the Laws of the State
Georgia, without regard 1 its conflict of Laws principies.

XV. Arm's Leagth Negotiations

This Agreement was exscuted sfler arm's length negotistions between the undersigned partics and reflects
the conclusicn of the undersigned that this Agreement is in the best interests of all parties.
XVL Netics

A Every notite, conseat, approval, or other communications required or coatemplated by this

Agrecment shall be [a writing and shall be delivered ia person or given by postage prepaid madl, address t:

BeilSeuth Tele-~amunicsticns, Inc. Resalier

OLEC Accoust Taam Riley M. Murphy, Esg. - General Counsel

35335 Coloanade Parkway Americen Commmnications Servicss, Iac.

Room BAR1 131 National Business Parkwry, Saite

Dirmingham, Alsbems 15243 Asnnspolis Junction, Maryland 2070

o at such other addreas as the intended recipicat previcusly shall have designated by writien notice 10 the

other party.

| 8 Where specifically required, notices shall be by certified or registered mail Unless otherwise

%nglﬂie-l&gfgi?'wrgil%



: gﬁ%ﬂlrﬂ;ﬂﬂ&ﬁi&&:&.ggzgsf
» OF Bext business day after the fifth day, after it was deposited ia the

mails
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EXHIBIT “A"
APPLICABLE DISCOUNTS
mmmmumwmuumdmumg
wsers shall be available &t the following discount off of the retall tate.
DISCOUNT

STATR RESIDENCE
ALABAMA 10% 10%
FLORIDA® 2LO% _ 1631%
GEORGIA 203% 173%

KENTUCKY® 192% 192%
LOUISIANA® 20.72% 20.72%
MISSISSIPPI ” %
NORTH CAROLINA , 12% ”
SOUTH CAROLINA 10% ”
TENNESSEE® 16% 16%

“These discounts shall become effective upoa final resolution of the arders of these respective commissions i
arbitration and resale dockets.

Varsiex: Nevember 14, 1996 he 13
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Attachment II

Arrangements Bet by the Commission
950984, 950985 BellBouth - MCIMetro and MFS-FL

Interconnection

Mutual traffic exchange

Unbundling/Resale

$17.00 - 2-wire voice grade analog loop (interim)
§ 2.00 - 2-wire analog port (interim)

Temporary Number
I Portlbilitx

$ 1.00 res. or bus. - §.50 per additional path and
$10.00 per order nonrecurring charge

950984, 950985 GTEFL - MF8-FL
Interconnection Mutual traffic exchange
Unbundling/Resale $ 20.00 - 2-W voice grade analog loop
$ 25.00 - 4-W voice grade analog loop
$ 20.00 - 2-W ISDN digital loop
$250.00 - 4-W DS-1 digital loop, (interim)
First System
$154.00 - Add'l System (interim)
S 6.00 - 2-W & 4-W analog line ports
§ 20.00 - 2-W ISDN digital line port
$ 6.00 - 2-W analog DID trunk port, plus
tariffed DID charges
$§ 60.00 - 4-W DS-1 digital DID trunk port,
plus tariffed DID charges
§350.00 - 4-W ISDN DS-1 digital port
Temporary Number $ 1.00 res. or bus. - $.50 per additional path

Portabilit and $10.00 per order nonrecurring charge
I
950984, 950985 United/Centel - Time Warner, Continental,
& MFS8-FL
Interconnection Mutual traffic exchange
Unbundling/Resale $15.00 - 2-wire voice grade analog loop (interim)
$ 7.00 - 2-wire analog port (interim)
Temporary Number $ 1.00 res. or bus. - $.50 per additional path
POI'tlbilitx and $10.00 per order nonrecurring charge

reements Negotiated and Approved by the Commission

950985 MCImetro - BellSouth #+
Interconnection §0.011/minute - Florida Rate
Unbundling/Resale | Not a part of agreement.
Temporary Number $ 1.25 res. & §1.50 bue. - $.50 per additional path
Portabilit and $25.00 per order nonrecurring charge

= ———————————
**Agreement allows MCImetro to take interconnection or temporary number

portability via a Commission ordered tariff or another agreement.
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Interconnection

GTEFL - Intermedia
$.011136/minute, w/105% cap '

Unbundling/Resale

$23.00 - 2-wire voice grade analog loop

$1.25 res. or bus. - $.50 per additional path and
$5.00 per order nonrecurring charge

950696, 950737, #« BellSouth - FCTA, Time Warner,
950984, 950985 Intermedia, Teleport, 8print Metro, &
Continental
Interconnection $.01052/minute, w/105% cap
Unbundling/Resale | $21.15 - 2-wire voice grade analog loop
Temporary Number $1.25 res., $1.50 bus. - $.50 per additional path
Portabilit and $25.00 per order nonrecurring charge

*

Approved under state law.

960719

BellSouth - Time Warner/Digital Media
Partners

Interconnection

$0.01/minute; however,

Mutual traffic exchange will apply:
Months 1-6

Months 7-12 if out of balance <=$40,000
Months 13-18 if out of balance <=$30,000
Months 19-24 if out of balance <=$20,000

Unbundling/Resale

No Agreement. Bell offered retail rate minus
avoided costs but did not identify what the avoided
costs were.

Temporary Number
Portability

$1.15 res. for 6 paths - $.50 per additional path
$2.25 bus. for 10 paths - $.50 per additional path
No nonrecurring charge
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960769

BellSouth - Intermedia

Interconnection

$0.01028/minute w/ 105% Cap -Dedicated
§0.01056/minute w/ 105% Cap -Tandem

However, Mutual traffic exchange will apply:
Months 1-6

Months 7-12 if out of balance < $40,000
Months 13-18 if out of balance < §30,000
Months 19-24 if out of balance < $20,000

Unbundling/Resale

g
$§ 2.00 - Residence Port
§ 4.50 - Business Port
§ 7.50 - PBX Trunk Port
§ 2.00 - Rotary Service
$ 0.0275/1st minute - Usage on Port
$ 0.0125/Add'l minutes - Usage on Port
$ 17.00 - Unbundled Exchange Access Loop

$140.00 - NRC 1st Loop
$ 45.00 - NRC Add'l Loop
$ 28.50 Unbundled Inter. Office Channel

§ 1.65 - 1-08 Miles
$ 1.60 - 9-25 Miles

§ 1.55 - Over 25 Miles

Resale:

18% off Residential Retail Rates
12% off Business Retail Rates

Temporary Number

$1.15 res. for 6 paths - $.50 per additional path

Portability $2.25 bus. for 10 paths - §.50 per additional path
No nonrecurring charge
960791 United/Centel - Intermedia
Interconnection option A - $2,137 Ds-1 Port
Option B - $.01979/minute, w/105% cap
Unbundling/Resale | $19.05 - 2-wire voice grade analog loop
Temporary Number $ 1.25 res. or bus. - §$.50 per additional path and
Portabilit $25.00 per order nonrecurring charge
960795 BellSouth - Telephone Company of Central
Florida
Interconnection No+ a part of the agreement.
Unbundling/Resale H

18% off residential retail rates.
12% off business retall rates.

Temporary Number
Portabilit

Not a part of- the agreement.
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960801

United/Centel - EprintMetro

I Interconnection

option A - §2,137 DS-1 Port
Option B - §.01979/minute, w/105% cap

Unbundling/Resale | $19.05 - 2-wire voice grade analog loop
Temporary Number $ 1.25 res. or bus. - §.50 per additional path and
Portabilit §25.00 per order nonrecurring charge

—

I 960845 Bellsouth - BouthBast
Interconnection Not a part of the agreement.
Unbundling/Resale | Resale:

18% off residential retail rates.

12% off business retail rates.

Temporary Number
Portabilit

Not a part of the agreement.

BellSouth - Payphone Consultants, Inc.

Interconnection

Not a part of the agreement.

Unbundling/Resale

18% off residential retail rates.
12% off business retail rates.

Temporary Number
Portabilit

Not a part of the agreement.
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960854 BellBouth - Hart Communications
Interconnection §0.01/minute w/ 105% Cap
Unbundling/Resale | Unbundling:

$2.00 - Residence Port

$4.50 - Business Port

$7.50 - PBX Trunk Port

$2.00 - Rotary Service

$0.0275/18t minute - Usage on Port
$0.0125/Add'1l minutes - Usage on Port

$ 17.00 - Unbundled Exchange Access Loop
$140.00 - NRC lst Loop

$ 45.00 - NRC Add'l Loop

Resale:
18% off Residential Retail Rates

12% off Business Retail Rates

Temporary Number
Portability

Remote Call Forwarding:

§1.25 res. per # ported - $.50 per additional path
$1.50 bus. per # ported - $.50 per additional path.

$25.00 Nonrecurring charge.

Direct-Inward-Dial:

$ 0.01 Per number per month recurring for both
res. and bus.
§ 1.00 Per number nonrecurring charge.
I $25.00 Per Order nonrecurriqg_chargg.
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960862 BellSouth - Teleport

Interconnection $0.01028/minute w/ 105% Cap -Dedicated
$0.01056/minute w/ 105% Cap -Tandem
However, Mutual traffic exchange will apply:
Months 1-6

Months 7-12 if out of balance < $40,000
Months 13-18 if out of balance < $30,000
Months 19-24 if out of balance < $20,000

Unbundling/Resale | Unbundling:
§2.00 - Residence Port

$4.50 - Business Port

$7.50 - PBX Trunk Port

$2.00 - Rotary Service

$0.0275/1st minute - Usage on Port
$0.0125/Add'1l minutes - Usage on Port

$ 17.00 - Unbundled Exchange Access Loop
$§140.00 - NRC lst Loop

$ 45.00 - NRC Add'l Loop

Resale:
18% off Residential Retail Rates
12% off Business Retail Rates

Temporary Number Remote Call Forwarding:

Portability $1.15 res. for 6 paths - §.50 per add'l path
$2.25 bus. for 10 paths - $.50 per add'l path No

nonrecurring charge.

Direct-Inward-Dial:

§ 0.01 Per number per month recurring for both
res. and bus.

$ 1.00 Per number nonrecurring charge.

$25.00 Per Order nonrecurring charge.
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BellSouth - TriComm

Interconnection

$§0.01028/minute w/ 105% Cap -Dedicated
$0.01056/minute w/ 105% Cap -iandem
However, Mutual traffic exchange will apply:
Months 1-6

Months 7-12 if out of balance < $40,000
Months 13-18 if out of balance < $30,000
Months 19-24 if out of balance < $20,000

Unbundling/Resale

Unbundling:
§2.00 - Residence Port

$4.50 - Business Port

$7.50 - PBX Trunk Port

$2.00 - Rotary Service

$0.0275/18t minute - Usage on Port
§0.0125/Add'l minutes - Usage on Port

$ 21.15 - Unbundled Exchange Access Loop
$140.00 - NRC l1lst Loop

$ 45.00 - NRC Add'l Loop

Begnlg;

18% off Residential Retail Rates

12% off Business Retail Rates

Temporary Number
Portability

Remote Call Forwarding:

$1.25 res. per # ported - $.50 per additional path
$1.50 bus. per # ported - $.50 per additional path.
$25.00 Nonrecurring charge.

Direct-Inward-Dial:

$ 0.01 Per number per month recurring for both
res. and bus.
$ 1.00 Per number nonrecurring charge.

$25.00 Per Order nonrecurring charge.
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960864 BellSouth - American MetroComm
Interconnection $0.01028/minute w/ 105% Cap -Dedica.ed
§0.01056/minute w/ 105% Cap -Tandem
However, Mutual traffic exchange will apply:
Months 1-6
Months 7-12 if out of balance < $40,000
Months 13-18B if out of balance < $30,000
Months 19-24 if out of balance < $20,000
Unbundling/Resale | Unbundling:
§2.00 - Residence Port

$§4.50 - Business Port

$§7.50 - PBX Trunk Port

$2.00 - Rotary Service

$0.0275/1st minute - Usage on Port
§0.0125/Add'l minutes - Usage on Port

$ 17.00 - Unbundled Exchange Access Loop
§$140.00 - NRC 1l1lst Loop

§ 45.00 - NRC Add'l Loop

Resale:
18% off Residential Retail Rates
12% off Business Retail Rates

Temporary Number

Remote Call Forwarding:

Portab t $1.15 res. for 6 paths - $.50 per additional path
oF 111 4 $2.25 bus. for 10 paths - $.50 per additional path.

No nonrecurring charge.

Direct-Inward-Dial:

$ 0.01 Per number per month recurring for both

res. and bus.
§ 1.00 Per number nonrecurring charge.
$25.00 Per Order nonrecurring charge.
960967 Bellsouth - Intetech

Interconnection Not a part of the agreement.
Unbundling/Resale | Resale:

18% off residential retail rates.

12% off business retail rates.

Temporary Number
Portabilit

Not a part of the agreement.
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960968

BellSouth - National Tel

$0.010/minute w/ 105% Cap

However, Mutual traffic exchange will apply:
Months 1-6

Months 7-12 if out of balance < $40,000
Months 13-18 if out of balance < $30,000
Months 19-24 if out of balance < $20,000

Unbundling:

$ 17.00 - Unbundled 2-Wire Local Loop
$555.00/mo/unbundled loop channelization
$490.00/non-recurring charge

Resale:
18% off Residential Retail Rates
12% off Business Retail Rates

Temporary Number
Portability

$1.15 res. for 6 paths - $.50 per additional path
§2.25 bus. for 10 paths - §.50 per additional path
No nonrecurring chagge

960969

BellSouth - ACBI

Interconnection

Interconnection
Unbundling/Resale

Mutual traffic exchange will apply unless
difference in minutes of use exceed 2 million.

Unbundling/Resale

2.00 - Residence Port

4.50 - Business Port

7.50 - PBX Trunk Port

2.00 - Rotary Service

0.0275/1st minute - Usage on Port
0.0125/Add'l minutes - Usage on Port
17.00 - 2-Wire Analog

27.20 - 4-Wire Analog

17.00 - 2=-Wire ADSL/HDSL

27.20 - 4-Wire HDSL

27.20 - 2-Wire ISDN Digital
$400.00/mo/unbundled loop channelization
§525.00 non-recurring charge

“urounanunuannnoanem

Temporary Number
Portability

$1.15 res. for 6 paths - $.50 per additional path
$2.25 bus. for 10 paths - §.50 per additional path
No nonrecurring charge
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961053 Bellsouth - MFB
Interconnection $0.009/minute
Unbundling/Resale un :

BST and MPS do not agree on the rates for unbundled
loops, therefore this issue will be subject to
further negotiations, FCC and/or Commission
Proceedings/Orders and/or Arbitration.

Temporary Number

$1.15 res. for 6 paths - §5.50 per additional path

Portability $2.25 bus. for 10 pathes - §$.50 per additional path
No nonrecurring chaqi
961090 GTEFL - MFS8
Interconnection $0.009/minute w/ 105% Cap -Dedicated
$0.00075/minute w/ 105% Cap -Tandem
However, Mutual traffic exchange will apply:
Unbundling/Resale :

Unbundling:

GTEFL and MFS do not agree on the rates for
unbundled loops, therefore this issue will be
subject to further negotiations, FCC and/or
Commission Proceedings/Orders and/or Arbitration.

Temporary Number

Remote Call Forwarding:

Por $1.15 res. for 6 paths - §$.50 per additional path

tability $2.25 bus. for 10 paths - $.50 per additional path.
No nonrecurring charge.

I 961272 GTEFL - MCIMETRO _

I Interconnection

$0.00075/minute - Tandem
However, Mutual traffic exchange will apply:

Unbundling/Resale | Not Applicable.
Temporary Number Remote Call Forwarding:
Portability $1.00 - $.50 per additional path
§10.00 nonrecurring charge.
[ —
961333 MFB8 = BPRINT
Interconnection $0.004/minute - End Office
$0..015/minute - Tandem
However, Mutual traffic exchange will apply:
Unbundling/Resale | MFS and Sprint do not agree on the rate for

unbundled loops, therefore this issue will be
subject to further negotiations, FCC and/or
Commission Proceedings/Orders and/or Arbitration.

Temporary Number
. rortabilitr

Terms to be negotiated subject to cost-based and
competitively-neutral cost-recovery.
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961402

Bellsouth - CBS

Interconnection

Not a part of the agreement.

Unbundling/Resale

Resale:
18% off residential retail rates.
12% off business retail rates.

Number Not a part of the agreement.
I 961403 BellSouth - Annox
I Interconnection Not a part of the agreement.
Unbundling/Resale H

18% off residential retail rates.
12% off business retail rates.

Temporary Number

Not a part of the agreement.

[ Portability
961414 BellSouth - Tie
Interconnection Not a part of the agreement.
Unbundling/Resale | Resale:
18% off residential retail rates.

12% off business retail rates.

Temporary Number
Portabilitz

Not a part of the agreement.

961540

GTEFL - WINSTAR

Interconnection

$0.00075/minute - Tandem

.Unbundling/Resale If and to the extent that GTE makes available to
another ALEC or LEC telecommunications services for
resale, GTE simultaneously will provide WinStar
with access to those same telecommunications
services for resale pursuant to identical rates,
terms and/or conditions.

Temporary Number Winstar and GTE shall provide INP arrangements to
Portability one another either at the rates ordered by the FPSC

in Docket No. 950737-TP or at WinStar's option,
other mutually n_gread upon rates.
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970039 BellSouth - NOW
I Interconnection Not a part of the agreement.
Unbundling/Resale a

18% off residential retail rates.
12% off business retail rates.

Temporary Number
Portabilit

Not a part of the agreement.

970041 BellBouth = Interlink
Interconnection Not a part of the agreement.
Unbundling/Resale | Resale:

18% off residential retail rates.

12% off business retail rates.

Temporary Number

Not a part of the agreement.

Portabilit
970042 BellSouth - USLD
Interconnection Not a part of the agreement.
Unbundling/Resale | Resale:
18% off residential retail rates.

12% off business retail rates.

Temporary Number
Portabilit

Not a part of the agreement.

J

I 970043

BellSouth - ACSBI

Izntorconnootion

Not a part of the agreement.

Unbundling/Resale

.

Resale:
21.83% off residential retail rates.
16.81% off business retail rates.

Temporary Number
Portabilit

Not a part of the agreement.
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970072

GTEFL - TCCF

Interconnection

Not a part of the agreement.

Unbundling/Resale

Resale: L
The parties filed a 90 page listing of
services and prices available for resale in

the agreement.

Not a part of the agreement.

Ir —
970073 GTEFL - ICI
Interconnection Not a part of the agreement.
Unbundling/Resale

Resale: ]
The parties filed a 90 page listing of
services and prices available for resale in

the agreement.

Temporary Number
Portahilitr

Not a part of the agreement.

970074

GTEFL - FC8

Interconnection

Not a part of the agreement.

Unbundling/Resale

Resale: . o
The parties filed a 90 page listing of

services and prices available for resale in
the agreement.

Temporary Number
Portnbilit:

Not a part of the agreement.
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