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1 

2 (Tranacript continu.. in •equenca froa 

l Vola. 1.) 

4 ... a8Cia C~i••ionar, va vare qoin; to 90 

5 tbrougb the preliainarie• fir•t on hi• direct an4 then 

6 rebuttal, or however you vant to do it. Do you vant 

7 to coabina hia teati.ony7 

8 Cl41m11Uia.D DDaa.c wall, you • ra qoing to 

t do direat and rebUttal vbile ha•• on the atand 

10 pr...ntly, but ju.at do it fir•t direct and then 

11 rebuttal. 

... ..caa Ri9ht. Go all the vay throuqh 

U direat7 

U CM.U:Uia.D DD.,.I That vill be fine. 

15 - - - - -

16 a. DilL .oo«:ID 

17 continua• hia te•tt.ony under oath fro. Volu.e 1 aa 

18 follow: 

1t oc:.I'DUID Dn.c:! aaiUD4fiOif 

20 ft D. ..::J(I 

21 Q Would you plea•• auaaari~• your direct 

22 teatt.ony? 

23 

24 that you vill ever receive raqardin9 EAS, an4 I•• 

25 certain that that .-k•• you happy, becau•• EAS ae ... 

n.t:aiD& VVBLI<: •anc::a COIDU••xoa 
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l to alvaya PQt tha cuatoaara on one aida aM th• 

a oo.paay on the other aicSe and thia co.aiaaion in tha 

3 aicSdle. 

For the laat 40 yaara tbia Comaiaaion haa 

5 atru9gle4 vith the probl... ot lAB aa our atate 

6 eKperience4 unparalleled C}Tovth and once diatant 

7 ~itiaa CJrOW clo .. r an4 cloaer tOC)ether. 

8 JCy teat.t..ony outlinaa the rulaa that you • ve 

1 eatabliabed over tha yaara to deal vith tbaaa 

10 difficult iaauaa ot BAS, an4 I've alao covered a 

11 hiatory ot the CO..iaaion•a approach to the probl••· 

12 Thia oaaa ia yet another ca•• vhara tba rav 

13 traffic volu.aa ara in.utticient under tbe 

14 ca..t .. ion'a rul .. tor you to order autoaatically that 

15 t.be c:Nat..aara be balloted tor flat rata EAS. However, 

16 your rul .. alao allow you to conaidar otbar tactora 

17 than t.be rav traffic volu.e• vhan you look at the 

18 quaation an4 a requaat tor lAS and reach your ulti.ate 

19 daciaion. 

20 

21 ccmaa~nity-ot-intaraat tactora that I beliava ara aost 

22 ra1avant, and you've beard about that data tro• our 

21 witne .... in Bainea City. I vould atre•• to you that 

24 thia raqueat ia tor countywide oellift9 troa Kaine• 

25 City to ite aiater citiaa in Polk county. 
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1 Tbia co.aiaaion haa traditionally ~aalt with 

2 countywi4a call1D9 aa aOMtbiD9 apacial, and in the 

3 paat you•va rupondecl to w.any, •ny countiaa and their 

4 nee4a for countywide calling. 

5 If you teal that the inforaation that our 

6 Bainu City vitnaa ... bava 9iven you ia autticiant, 

7 there'• notbiD9 in your rulaa that would prevent you 

a fraa ordering a ballot for flat rate BAS. 

9 8houl4 you cletaraina that thair input ia 

10 inauffioiant for you to order a ballot tor tlat rata 

11 JaB, tban there ia a.pla prececlant in your paat 

12 action. to offer an alternative plan aucb aa a 25-cant 

lJ calliD9 plan. 

14 The Office of Public counaal aupporta your 

15 4eciaion to or4er a ballot for flat rata BAS on a 

16 countywicle baaia froa Raina• City to ita aiatar 

17 citiu. Jut like in T&a~pa aay, we would alao 

18 r&CKIB&nd that you couple tba offer that tha co.pany 

19 aboUl4 offer a 25-cent calliD9 plan ahould the ballot 

:10 fail. !bat conclude• wry aua.ary • 

. U K aiiCSa Kr. Poucher ia available for 

:12 croaa-exaaination. 

:Z3 OCWYT•xc:.a DDaQIIa xa. caavall? 

24 •• caRIILLa Juat to be clear, ia thia juat 

:15 croaa on hia 4iraot at thia point? 



1 

2 

OOI"' .. IOIIa DlaiO.t Yea, juat the direct. 

caoll p&IIIMUIC. 

3 - •• CUWDa'Lt 

4 0 Kr. PoUaber, could you look at your direct 

5 te.tt.ofty at Pa9a 5, Linea 10 throu9h 13. At. that 

6 poiDt you aa:ka the atat ... nt tbat •vhara traffic 

7 volu.. bave bean founct to be laaa than 3 JIM, the 

8 co.as .. ion baa approved both flat rata £AS offering• 

9 on alternative us plana baaed upon duographic 

10 •mity of interaat con~~idarationa. • 

11 can you tell M vhera tba Coaiaaion has 
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12 ~ovad flat rate &AS vhara the traffic data have n~t 

13 MUVad up to ta. rulaa? 

14 a Tba beat axaapla and tha ona •oat relevant 

15 is Pr&nk1in county vhara all of the trattic on the 

16 traffic atudy betvaen ta. routaa in Franklin county 

17 ware 1 .. • than tbr ....... 9••· Tba Coa!asion ordered 

18 a flat rata ballot vhich failed, and ultiaataly they 

19 ordered 25-oant oallin; plan for thoaa countywide 

20 route.. 

21 0 Jlifht. And I think vbat you•ra tallin.; .. 

22 ia a little different froa your taati.ony. You aaid 

23 they approved flat rate lAB offaringa. I•a aakin.; you 

24 ebout vbera ta.y approved tha ottarin.;a rather than 

25 jut tba balloting. 

n.GI.IC. I"'BLIC IDVICI CCIMIIIIIIOII 



1 & .. 11, that'• tha .... tbincJ. Th• only 

2 deeiaion tbe oa.aiaaion .akea i• wbetbar to otter a 

l ballot, an4 tben tha cuatc.ara .aka tba c.taC'!i.aion; an4 

4 tbet 1a vbat w.•n aaJtincJ tor bare ia that the 

s oa.ai .. ion order a ballot ao that the cuato.ara can 
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6 .UC.. a deeiaion, and that • • tba .... tbincJ a a bappenac.t 

7 in Franklin CountYI ancl in Franklin county they tu.rnac1 

8 it d,ovn. 

9 Q ltipt. fter• • a nevar been an inatance, 

10 i•n•t it true, tbat vhara a ballot baa ta1lac1, lAB baa 

11 bMh ordered in any ca .. ? 

12 & I don't like to ••Y never, bacauaa thara are 

U very bMvy til .. , but none tbat I know ot. 

14 Q Okay. 

15 & I -- y .. ; that • a correct. 

16 Q An4 in tbia caaa 

17 & I • • aony. COUleS I tbink about that tor 

18 jut a IMCOncl. (Pawaa) Ycu.r quaation ia, thera•a 

19 never been an or4Ser --

20 Q Baa tbara aver bean an iuu"ca vbara the 

21 ballot, ~h. lAB ballet, baa tailac.t yet the co .. iaaion 

22 cmlc'ed in any cue? 

23 

24 

& 

Q 

Flat rate? 

Flat rata -- which ia whet lAB ia under the 



1 • l think your question vas, has thara avar 

2 Men an iutance vtlera tha ~llot has failed and than 

l ~ •tili ordered it? 

4 Q Ri9ht • 

5 

6 

• 
Q 

Mo. 

Ok.ay. An4 di4n • t the co•i•aion alraacly 

7 find in thi• ca .. that the routes at issue don't ... t 

8 tbe traffic requir ... nt• to qualify for evan a survey 

9 for KAB under the co.ai•aion•• rulaa? 
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10 • In their _... ere you aain9 .. about th• last 

11 claoiaion on this docket? 

12 Q Yeah. I'a asking you about tha proposed 

1l a9encr action orcler rac.Jardin9 extend•" area service 

14 issued on Kay 8th, 1996. 

15 • Y ... 

16 Q And vbat ha8 cbanqed sine• the Ca.ai••ion 

17 i•~ tbat order to warrant ballotin9 wbar• no 

18 ~llotin9 was warranted in Kay? 

19 • Well, priaari1y Kaine• City appealed that 

20 cSaoi•ion, vllioh i• tbair rig'ht, and Haines City has 

21 then, a• is tbair ritJbt, provided all of the teatiaony 

22 tbat you beard today and Vbetaver taatiaony you're 

23 90in9 to he·• toni9ht rS9ardin9 those other factor». 

24 Q Okay, but aside froa the protests, there 

25 eran•t any taotual oirCNUtanoes that have chan9ed 

~ 'l"nt.tC 8DVIC:. C'GOIZ •• lOII 



1 that you'r• aware of, are you, that aboul4 

l & Aa far •• I knov, tha traffic i• atill th• 

3 ..... 

4 Q And, Kr. Poucher, you're aware, aren•t you, 

5 that CTB aubaitte4 a traffic atudy in the firat Ph••• 
6 of tht.. procaedift9, corr•ct.? 

That yO\l --
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7 

8 

& 

Q Subaitted a traffic atudy aa require4 by th• 

9 eoat .. ion. 

10 & Y .. , and I'• ~a.iliar with that traffic 

11 •tudy. 

12 Q An4 do you know that the trattic atudlea 

13 ouatoaarily contain infor.ation about 4 .. oqrapbic 

u ~mity of intareat factor• in addition to the 

15 nu.erical conaidarationa? 

16 & Y... I r .. d tbe two paraqrapba that you 

17 providecS rec,ar4int~ tha deao<Jrapbica. 

18 Q So ian•t it tru• that the C~iaaion the 

19 ~irat ti .. around would bav• conaidere4 the 

20 4.-ograpbic conaidarationa aa w•ll in addition to the 

21 n'l1d>el'a? 

& I'"'ll aure they read thoaa two paraqrapha. 

'!'bat waa tha only input that they bad, and •• tar •• I 

know, I • • not aura vbatber the Hainea City 

25 r•praaentativaa ware th•r• or not; but certainly there 



1 va• no •ubetantiva caaaunity ot intere•t clata other 

2 than ~ tvo paraqraph• that you included in your 

3 atudy. 

Do you .bava tba •tucly vith you? I •a tryift9 

5 to under•tand wbare you•re qettift9 the tvo-paraqraph 

6 raterence. 

7 ~ It'• in the roo.. (Pau.e) Ye•, I have it. 

8 Q M.aybe I can ••v• ue •cme tiae here. I• it. 

9 two paragrapn. total or t.vo paragraph• about each 

10 a.:oben;e? 

11 ~ You ~•ioally had tvo paragrap~• on each 
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12 a.:oben;a, but tba paragraph• daalift9 vith Hainea City 

13 ver• all ~ .... an4 tbay vera -- they vera repeated 

14 tor aaoh a.:oben;a, but tba Hainaa City data conoiated 

15 ot two paragrapn., to the but of IIY knowledge, but 

16 I•cl 

17 Q Okay. Let I. --
18 .a -- be aora than bappy to look at it. It • • 

19 not r .. lly •iqniticant. That'• the only point that 

20 t•cl ....... 

21 Q Do you tbin.Jc: tbe coai••ion can iqnora 

22 trattic criteria and orclar ECS baaed juat or. the 

23 ta.ttaony va•va baarcl today? 

24 .a It'• clearly within ~ ri9ht ot tha 

25 o .. ta•ion to r8009fti&e the ~ity of intaraat 
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1 faotora, an4 tha rulaa clearly provide to~ ~&at, vbich 

2 9ivaa the ca..iaaion tba opportunity to either look at 

3 the traffic, or look at tba c~ity.of intaraat, o~ 

4 l09ioally to look at both; an4 I think they vould do 

5 tbet, alao. 

6 Q so it ia your opinion that thay can 

7 diaregard the nu.erical criteria and look aolaly at 

8 the d..oqrapbic co.aunity of interaat tactora; ia tha~ 

t rip~? 

10 Wall, they did it in Franklin County, and 

11 thay•ve done it in a couple ot other placaa. 

12 Q BUt that vaa juat for ballotin9. I vant to 

13 aaka aura that that'• •• that va•ra undaratan4ing aach 

14 ot:bar. Tbat vaa jut for the balloting portion. 

15 And tbet'• all va•ra aaking for hera ia for 

16 a ballot. 

17 Q Okay. 

18 & Bxact.ly the .... thing. 

lt Q So that'• tha only r.ally -- if you von in 

20 thia oa•• ia DB balloting; ia that trua? 

21 & Tba oa..iaaion ordered a flat rata ballot to 

22 ba provided tor Gilchriat county in tha Gilchriat 

23 county docket, an4 t•va included that aa one of the 

24 exhibit• in .y teati.ony. 

2! Tbat order -- and let .. alae aay that the 



1 tratfio vaa aiailar to all of thue •-11 oowstiea 

2 auch u PraDkU.n and Bolllea and Olullooaa and Walton, 

l Voluaia county. Tbe traffic vaa not any aore 

4 ai9ftifioant or inai9ftificant than tha traffic hare in 

5 Hainaa City. 

6 But tbay ordered the coapaniaa to 4avalop a 
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7 flat rate, to otter flat rata lAS to Cilchriat County. 

8 TIM county cc-luion ••ect that thay vitb4raw that 

9 offer beeaue tbey clicln't liJca the price, and 

10 ultiaately tbay or4era4 a 25-cant calling plan in tha 

11 Gilcbriat county doetet. 

12 Q Okay. I think ay queation vaa a lot ai~lar 

13 t.b&n t:Mt. I a*ed you to clarity t.ha raliaf that 

14 you•re eeeking in thia ca•• and what.har it ia aolaly 

15 EAS ballotinq. 

16 A ftat • • correct. 

17 «••••~-- ..aeawa Wall, lat .. aak yo~ a 

18 queation ~ue, Mr. Poucher, I thouCJht that in your 

19 vare taken 

20 and it cli4 not paaa, tbat you talt there •houl4 ba an 

21 I:CS-typa plan iaple.. ..ntecl. 

22 WI~ JOOOW•• Yaa. Yea. I 4icSn•t .. an 

21 to avoid the PQ~aibility. nat our prahaarinq 

24 atat..ant aaya ia ve tbink you ahoul4 otter • ballot 

25 tor flat rate BAS. Give H.ainaa City t.ha opportunity 
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1 to pay .or• to CJ•t .ore, and at tbe .... ti .. tell tbe 

2 cuato.er• tbat it tb•y don•t ·~rove it, tbat you vill 

3 ilrpl...nt 25-cent oalli"9 on a countywide baaie; and 

• ~atbar tban to keep it • •ecrat -- vbich va•ve 

5 CJeDer•lly not 4one tho•• to9ether in tbo•• ballota, va 

6 voul.d propot~e tbat you do botb. 

7 t ,., ... can.ll) And ae a tollov•up to 

8 tbat, lat .. Mlul •v• I •• clear on thia. You vant to 

9 t.ll tba ouata.era on the ballot it .. lt tbat tbey•ra 

10 901D9 to CJet BCS it tba lAB tai1a; i• that riCJht? 

11 

12 

a 

t 

SUra. That • a correcrt:. In otbar vorda --

so-... 

13 a -.. y011a• re ••kift9 theM cuatOJMra to pay 

14 aore. I haw no idea vbathar tba vbo1• Hainea: City 

15 ~ty would be villift9 to pay tba additional 

16 aaount tbat i• propo•ed in thi• docket in order to CJ•t 

17 flat rat. u.s, but the only vay to find out i• to Mnd 

18 Olllt a ballot. 

19 t RiCJbt. BUt va can tinct cut vhather they're 

20 vi111ft9 to pay tor the u.s without tackin; on the 

21 iatona.ation al:)out the BCS, can•t ve? 

22 a !Taditional1y that'• ~ the vay ve•vo dona 

23 it, INt I ... no reaaon vby you don't tell tb-

2• everytbift9, vbicb ia v.•11 aitbar 9iva you flat rata 

25 1&8 if you approve it, or if you vant 25-cant callin9, 



1 ve' 11 9i ve you tbat. IAt tba cuatcmer• aaka the 

2 deei•ion ratber than ua arb~trarily to aaka it. 

l Q aut aboU14n't tba CO..ia•ion look at tha 

4 ~ froa tba ballot• before dacidin9 vbethar any 

5 r•lief, BC8 or otbarviae, i• warranted? 

6 & Without any quaation, I think what thay•va 

7 already beard in teraa of ca..unity of intare•t vould 

8 diatata to .. that tbay abould ba villin9 to order 

9 25-oent calling on a countywide baaia. 

10 Q Do you know bow uny auatoaer• are in Polk 

11 COII&Dty? 

Jlo, I do not • 

200 

12 

13 

• 
Q Would you aqr.. that tba cu•toaer• that have 

14 taetified tbia ~rning are a ... 11 fraction of tho•• 
15 c::watclllera in Polk Co\mty, a very aall traction? 

16 & I certainly vould. 

17 Q Okay. Going baclt to your idea ot putting 

11 .CS ri9bt on tba ballot., ha• tbat ever bean done 

19 before by tba CO..i••ion? 

20 a .. 11, •• I Mid, tbe co..ia•!. >n ordered juat 

21 tbat for Gilcbri•t county, but the COunty co .. ieaion 

22 Qamect it ...own and aued thet they ju•t i~l ... nt 

2l 25•oant calling. 

24 Q Mo. Wb.at I '• ••king you ia 41bather the 

25 c~la•ion baa orct.red tbat a ballot ba iaaued that 
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1 iDcluded iC8 intor.ation alOft9 vith tha bellot1ft9 tor 

2 DB it.elt. 

3 alo, tbat baa n.ver been 4one. 

4 Q And it tba ca.aiaaion wera to or4er a ballot 

5 lib tbat -- in other vorct., ve•r• MY1ft9 in attect 

6 tbat tbe traffic atatiatica tbat co.e beck on lAS are 

7 irrelevant becauae tbay' r• 9oift9 to 9at ICS in any 

a oue; 1• tbet true? 

9 a .. 11, I voulcln't cone14er tha eKiatift9 

10 trattio -- o=M •· CO\lld you aak it ·-

11 Q Well, l.t .. put it thia vay. Since you've 

12 already told thea about ICS, tba eo.aiaaion doean•t 

1l baft any option at that point not to or4er the ICS 1 

14 ian•t tbat true? 

15 a sure. I would .ate tbat deciaion up front. 

16 It would be tar fairer to the cuatoaara to 9ive th .. 

17 tbair tull ran;• ot optione, since ti .. attar tt.. 

18 we've traditionally 9iven and ottered 25•cent callin; 

19 wben a tlat rata lAS ballot tailed. 

20 I aa not aware of any of tho•• caaea that 

21 are i.JIIC'" •adect in -.y t.ett.ony were a tlat rate ballot 

22 baa not r .. ulted tbat failed, ba• not reaulted in • 

n 25~t callift9 plan. I .. y be vroft9, but tbat -- I'• 

24 not aware of any. 

25 Q In otbar vorda, the C~iaaion can aake ita 



1 4eciaion on aas witbout even lookin; at thie traffic 

2 atatiatioe tor BAS; ia tbat wbat you•r• aayin;? 

Well, tbe trattio -· or are you talkinq 

4 about tbe ballot? Did you .. an to eay the ballot 

5 r .. ulta? 

6 No. What I •a aakin; b, in your vi.-v can 
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7 tbe co--taeion aake a 4eciaion about lAS at thia point 

8 vitbout evan ... inc) tbe reaulta ot the ballotin~? 

I .on:y it I oontuaecl you. 

10 a Certainly. 

11 Q Okay. Goinq back to tbe co.aiaaion•• 

12 propoeecS order trca Kay, 1196, 4i<l tbe co-iaaion 

13 ia tbet order tbat the traffic data in thia ca .. 

14 <licSn't even warrant conai4eration ot zcs, c-xtendecS 

15 oellinc) aervioe, vt:kich --

16 

17 

18 

1t 

20 1116. 

21 

22 

a 

Q 

a 

Q 

a 

Q 

I'• aorry. What page? 

Do you have the order in front of you? 

llbicb or<ler? 

The Propoaecl Agency Action fro• May 8th, 

ror Baine• city? 

Y... Tbia 1a were thAt eo.iaaion 

I'a 

find 

21 r~ denial ot any toll relief tor Kaine• City. 

24 

25 

a 

Q 

No. 

Okay. so -- but you•r• ;anerally t-iuar 
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1 witb that order, are you not? 

2 & Yea. 

3 I And in tbat order, c:li4n • t the co-iaaion 

4 find that tbara waa en inautfioient co..unity of 

5 iDtar .. t in thia oaaa to evan oonaidar ECS aervice? 

6 & Yea, that'• oorraot. 

7 I ICr. Po\leber, vera YO\\ or anyone alae· fra. 

8 Public eoun.Al involved at any earlier ph••• or thia 

9 procaadift9? 

10 

11 

12 

13 

& 

I 

& 

I 

Betora May? Ia that the -

Yeah; tMifora the proteat. 

I can•t amawer that quaation. I'• not aure. 

Ian•t it true that one of the thift9• the 

14 c~t .. ion will need to look at in deciding vhathar 

15 uy e.rt.ended aallift9 ia warranted ia the affect on the 

16 ca.pany•a earnift9• or the co.pany•a ravanuea? 

17 & Tbat'• tba r .. ponaibility -- the queation 

18 ia 

19 Q I a 

20 & -- that'• the raaponaibility --

21 Q I a that one of the factor• the co .. iaaion ia 

22 -liCJated to look at Vban deQidift9 what toll relief i• 

23 warranted? 

24 & I'• not an expert on the at.atutaa, but I 

25 aartainly have r .. d th .. , and. that • a certainly, •• far 
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1 .. X oan read, not an i••u• tbat the co .. ia•ion ahould 

2 be oancerned ebout.. 

3 Q Ara you r .. uiar with the extencled ar .. 

4 .ervice rul .. , tba co.ai•aion•• rule•? 

5 a well, y .. , I ... 

6 Q Do you think tho•• rul.. ..ntion effect on 

7 earnin9• .. a proper conaideration for the Co.ai••ion 

8 iD ct.t.erainin9 vbether B.\8 will be approved? 

t a two aeotiona of the rule•; one that require• 

10 the ~:wnty t.o 4o a ooat. at\ldy. Tbat rule ha• t..n 

11 waived for the paat. eight. or t.n y .. r• aa far •• I •• 

12 oonoarnad. And the coapany did not provide a ooat 

13 at\ldy in thi• docket. 

Tba other rule t:hat ha• alway• been waived 

15 ia a r .. ult. ot a 4eciaion on lAS ia co•t recovery, and 

16 tbere are jut. NIIIIU'OU exa.pl .. vhere the co.ai••ion 

17 baa waived the rule on co•t recovery aa well a• a oo•t 

18 at.\ldy. An4 t.o be fair I need to aay it, becaue they 

19 have typically in tba pa•t eight. or nine y .. r• either 

20 t.pl...nted a 25-cant calling plan v~ich would -- did 

21 DOt r_.,.tire coat. recovery, or they have i-.pl ... nted 

22 tbat 25/25 plan vhicb recovered a certain a110u.nt of 

23 ooata and aa4e the c011pany whole. 

24 Q Do you bave the Co.aiaaion rulea in front of 

25 you for~ ar .. aervice, and ·~citically 
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1 l»le 25-4.058? 

2 A •o, I cSo not tbink I bava the•, bet J1Y 

J attorDeJ' aipt. It you'll tall .. vhat it ia, I think 

4 I oan _ .. 

5 0 Okay. I can 9iva you a •inute to look at 

6 t.be rul .. ancl then you can tell M it ettact. on 

7 

8 

9 

earniaiJ• an4 t.be co.pa.ny•a revenue• i• pro~r 

oonai«aration under tba rule• tor the ca..iaaion. 

• 25? 

10 0 

11 a. 

12 ~ion. 

u 0 

25-4 058, Condition. tor Approval. 

OJtay. I • • r .. 4inq nov. What • • tbe 

Otay. Look at section 2 in partioular, and 

14 doea tbat indicate that the ca.aiaaion ahall conai4ar 

15 the ettect on revenu.a ancl ettect on the c~ny•• 

16 earnings it tba propoaecl u.s i• iJipl ... ntecl? 

17 a. I'• .orry. x•• not abaolut•ly certain that 

18 thi• i• the ~raqraph tbat they bava tl'Pically vaive4. 

19 It•• in .y teett.ony. 

20 0 Ri9ht; ancl tbat•a J1Y point, I think. 

21 a. Ia tbat t.be one tbat I reterrecl to? 

22 0 I'• not aura. I 4on•t know it that vell. 

2l I•• aorry. But ve can let tbe rule ·~•k tor itaalt 

24 aD4 we oan 90 on. 

25 a. Well, I oan ·~u to tbi• rule, but --
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1 epecifically in .y taati.ony I includa4 tvo of the 

2 ru1aa tbat are vaived traditi·nally by the Co.pany and 

l 9l¥an a couple ainutaa I could protaably find it if yo~ 

4 want to vait. 

5 u far aa tbia rule ia conc::arned, I taaliava 

6 alao in .y rebuttal taati.ony I .. ntion the tact that 

7 aboul4 tba ~ •nt .. ion or4ar a 25/25 plan, tor 

8 ina~, tba revenue fro. 25/25, in •Y opinion, voul4 

9 ~obably ••o•ed tba loat toll revenue fro. thia ca ... 

10 And we juat bad a ceH up J n •aaaau county where that 

11 vaa tba caM, alao. 1'ba loat toll revenue vaa not . 

12 ave."'\ u wob •• -- the ccmpany voul4 have .. cte .ore 

lJ vitb tba 25/25 plan, and I think that to be the caaa 

14 bez'a. 

15 Q ll&yM you can clarify tor -, tNkC4wta that • • 

16 not the vay I read your taatt.ony, an4 I•a looklnt at 

17 P89• 10, Line 6; and you talk there about ballotin9 

18 tor flat rata BAS, and than you aay •In vi.v of the 

19 trattic volu.ea tbat currently aKiat batvaan Hain•• 

20 City and ita aiatar citiaa in Polk COl"'\ty, QTI vould 

21 probably experlanca a revenue incraa•• if tha taallot 

22 ~14 paJta taaaed on the paat polici•• of the 

2l co.ai .. ion.• 

25 iftar.... tor BAS ratbar than tbe ICS you ~era 'uat 



207 

1 talltl.nq about? 

2 & Y-. What I'• taUtinv b th• 25/25 plan for 

3 flat rat. lAS would probably exceed tha loat toll 

4 r~. 

5 Q 8o vber\ you uy flat rata JtAS, do you ... n 

6 the 25-oent Bel plan, or 1• it .oaathinv al .. ? 

7 & •o. I • • talltinv a!KJ\at the pr iaary reque•t 

8 in tbia doo~at that tba cuatoaere raoaiva flat rat. 

9 JaB to all of their ei•t.r citi ... 

10 1 ai9bt. And that•• .oaatbiD9 diftarant than 

11 tbe 25-cent plan1 correct? 

12 & Y... And I '• •orry. Tbara' • a Z5-cant BC8 

13 plan, and then tbera i• a 25/25 plan 

14 I KIB plan --

15 & -- te~r KAB vbara 

16 I I .... 

17 & ·- their ra~ 90 up by tba aaount that va 

18 tal.bd a!Knat tbi• 110miD9 

19 Q I .... And --

20 O!MIIMia.:D DDWPU CO\maal, ju.t a 

21 MICODd. Let • caution you and tba vic.n••• not to 

22 epeaJr.: at cba .... tiaa. It' • U.ka you' ra earryiD9 on 

23 a convw .. tion. An4 you need to ad your qua•t1on, 

24 ·~ and lat Kr. Poucher an.var, and vhan ha'• 

25 finiabacl with bi• an~Nar, you can aak your naxt 
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1 q'\&Ution. 

2 •. C~ARB.L• Okay. 1 1 
• aorry. 

I (ltJ' ... C:UW.ll) so jUIIt to uke aure ! 

4 QDderatand Wbat your contention 1•, you believe ~t 

5 if tbe ballot &boul4 paaa an4 JAB ia iapl ... nted, GTE 

6 would experien~ a revenue incr .. ae; ia that riqbt7 

7 a Yea. Tbat'• juat a CJU .. • on ay part. 

8 1 so you bavan•t done any analyaia to back up 

9 tbia atatcaent7 

10 a Mo. 

11 1 Doea your atataaent aboUt revenue incr .... 

12 -~ GTI'• exiating toll traffic vill be 

13 reol ... ified •• local under an JAB approach? 

14 a I'• r .. lly not sure vbat you do vith BAS 

15 nov, vith BCS revenu... 'l'ba route ia coapetitive. Of 

16 cour .. ~aapa Bay ia all claaaified a• par the order ae 

17 local traffic. And froa tbe accounting atancSpoint, I 

18 believe thet the c~iea are bookift9 it aa local 

11 

20 

r~, but it ia still aubject to coapetition. 

t I ~· vbat I'• trying to 9et a~ ia the 

21 -~ions thet \IIMMrlie your atat.-..nt tbat GTE 

22 would experiel'"4a a revenue inor..... can you tell .. 

23 vbat tboae •••~ions were? 

24 a well, it certainly wouldn't take • lot of 

25 atb, but it would deal vith the part of your traffic 
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1 •tu4y that'• confidential. Tb• nuaber of ... =a9•• and 

2 lo•• .. ar• identified in yovr 

3 traffic •tudy. 

4 All you need to do ia ad4 th• 25-cent rate 

5 aDd tbe N9Z'"OUPinc.J rate, .ultiply that ti .. • .the 

6 ...... ,.r of Haiw City c:uata.era and you •11 CJ•t tha 

7 ritbt UOWlt. 

8 0 And are you aaauainc.J tbat GTE will hav• 100' 

9 of tba local urut? 

10 A For Bai~• City, I beli•v• for the 

11 for••••able futur• you•r• CJOinq to have 100' of the 

12 urat in Bain.• City. 

13 0 And wbat do you baae tbat aa•uaptic~ on? 

14 a lfbe fact tbat I baven•t found any 

15 ~.,;Ht'titiva t:.b.r:Mt in Hainea City. T!la coapetitor• 

16 are jut 4atti.ng atartecl in Ki.aai and Taapa and 

17 Jactaonville, and I think it vill be a lon9 ti .. , if 

18 aver, before ve ... a viable co.petition and 

19 alterDativ .. in Bainea City. 

ao 1 Ian't it true that GTE by atatt•t• no lon9er 

at baa tbe .onopoly francbi•e hare? 

a a a correct. 

23 I And ian•t it true, alao, tbat tha City of 

a4 ~land itealf ia certificated aa an A!.Jre? 

25 a I believe you.•r• corraot. 
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1 And ia it alao true that there are about 86 

2 entiti• certified atat.evide to r .:ovide local exahanqe 

3 ..-vice in 0011p1tition vith the incuabent LBC•? 

5 Q so it•• your viev, baaed on vhat you•ve juet 

6 told .. , tbat tba Collaiaaion uould not factor in the 

7 cbaD9.. in federal and atate lav in deteraininq the 

8 ~ illpacttJ on GTB in thia e&M if toll relief ie 

9 orc:l&z!'ell; i• tbat ript? 

10 .Aa tar u the cu.etollara in Hain.,• City, I 

11 c~on•t believe -- and I think ve ean apeak for tb .. --

12 tbat they perceive tbat anythinq ia 4itterent today 

13 than it va. laat veek or a year a9o. They atill look 

14 to G"1'B tor ..-vice. You're their only euppliar, and 

15 it•• a JMmOPOlY t.Nainaaa. 

16 Do you think it vould be irreaponaibla for 

17 tba Coeaiaaion to i9n0re the atata and federal ahanqea 

18 in tba lav vbaD it•• decidinq vbat to do in thia eaae7 

19 ~ Do I think it vould ba irreaponaib1e --

20 Q Yeah. Do you think it vould be 

21 irre.ponaible ot th.. to do that? 

22 I ute to apeak for tba co-iaaion. It•• 

2l tbair d.ciaion •• to vhat they vant to be concerned 

24 al)out. And I don't think that I'a the ~raon tCo? tell 

25 tbaa -- • 
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6 

7 

8 

9 
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Q ln your -- l •• •orry? 

a c.ztainly the lav ha• Clba .. 9e4, and all Jtnov 

tbets but it•• not real until tbaM people bave 

altarnativM, and they clon•t. 

Q But i•n•t it -- ian•t t.ha 4eciaion the 

ea.mi .. ion .. k•• in thi• ca•• 90i119 to la•t 

ihcletinitely? 

a v ... , l voul4 hope eo. !'hi• ie -- it'• atill 

a .onopoly bwd.Mea. The Coai••ion ha• to aaka t.he 

10 right 4eci•iona tor th••• cu•toaer•, and all ve•re 

11 .-king i• that tbay be 9ivan tbe choice ot •u~ribinq 

u to tbe eervioe dwlt tbey vant; and that ... NJ peyi119 

13 .or• it they aboo.e to pay .ore. 

14 Q So you voul4 aqrae, voul4 you not, that the 

15 deciaiona tbe COP-ia•ion aak•• hera co~l4 in •oae part 

16 detar.ine tbe contour• ot the coapetitive aarkatplace 

17 in tbe tuture? 

18 

1!J have tbe .... i'llpact., Y•• • 

20 Q And in your own opinion -- and r•• only 

:1 aaklng for your opinion -- 4o you think it•a vali4 tor 

22 tbe c::c-iMion to CONJi4er t.he cbAfll9•• in the lav when 

23 deci4ifll9 thi• oa••? 

24 a l think that the Co.ai••ion alvay• ha• to 

25 kMp the lev and the ohaf!19e• particularly in t-he baolt 
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1 of their ain4e and aak tho .. quaationa, but I don't 

2 ... anythincJ thet' • bapp.anld ir tha c::haft9•• ot the lav 

l thet would .aka thia deciaion -- .ate anythincJ other 

4 tban the ritht deoiaion, and that'• to 9ive the 

5 cnwtaMr• their ob.oice. 

6 1 And aiCJht one of tho .. choice• be the local 

7 calling plan thet CTZ baa offerld to provide Hainea 

8 City? 

9 

10 

If the Ca.aieaion U.Jtee that plan, then 

That could vall be their ob.oice. Thare • • 

11 notbing vroncJ with tho•• plane .xcept they•va never 

12 ~ auoceaaf~l in the paat. 

13 0 Ar• you taatifyift9 that CTI baa offarld au~~ 

14 plane in the paet? 

15 & I cate;oriae tb .. aa optional lAS plana, 

16 very aiai \ar to the optional plane that we bq)leaentect 

17 in the 1970a and in the early •eoa. ~· probla vith 

18 tho•• plana ia that the coapany baa to offer th .. to 

19 the cu.atOMra. Tha taka rata par tha couiaaion, the 

20 take rata ia low, tha buy-in b too hi9h, the 

21 popularity of ~ plane ia not 9ooct, and ulti .. taly 

22 I th1nk wbat Aappen8 to tho.. plana ia that tha 

2l COIIPA11Y forveta to offer tha and tbey quit .. llincJ 

24 t:Juaa, ao that tbe ruponaa to thoaa kind of optionel 

25 u.s plana Uke tha one• you•va offarld hera ba• not 
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lll 

1 been 9ooc:l in PloriCla, ancS t.bar•'• a rich bi•tory of 

2 t:JMt. 

3 Q so it I underetand v~t you•ra AYinCJ, the 

4 probla i• that it•• .,. optional ottarinCJ ratiMr than 

5 aandatory; i• tiMt ri9ht? 

6 & There'• nevar been on• put in voluntarily by 

7 a oo.pany yet that I'• avara ot. 

8 1 Okay. And 9attin9 back i:o you.r optional BAS 

9 c:c:~~~~p&ri•on, 4o you kllov it GTI ~· aver ottar-.4 tbaH 

10 ODS pla.w in tbe peat? 

11 & llo. x•• not a.n ~ on GTE ottaring•. I 

12 know you di4 a lot in llorth carolina a tev year• •CJo, 

13 t.at I • • not •u.r• vbat they vera. 

14 Q Ara you avara that va•va oftarad t.ba -- our 

15 local calliniJ plana in llorth carolina? 

16 & I AV .,. article tba otbar day about that. 

17 Q 

18 tbera? 

19 & Ko, I do not. u tar •• I kllov, it baan•t 

20 been oftarad yat. 

21 Q And t·--ra tbe- ODS plana route apaoitic; in 

22 ot.ber wor4a, you juat 9at callinCJ on one route, tor 

23 inAitance, Pltmt ~ity to Taapa central? 

24 & I do not know. 

25 1 Okay. Kov did tbaH rata•, t.ba rat..a tor 

ncaJ:Da naLIC ID'nCII ~1111011 
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1 tbe OIWJ plana, oo.par• to G"l'''• propoaeC! LCP? 

2 & Wbiab ou.s plana ar• you talkin9 about? 

3 Q G'R -- well, GTB only had one OKIUJ plan. 

4 & In Hortb carolina? 

5 Q Mo, in Florida. 

6 & Bnqlevood? 

7 Q Plant city to T-.p& central. 

8 • I •a not faailiar vitb it. 

9 Q aut oan you tt~ll .. , under LCP there ar• 

10 aor• option. t.b&n t.Mr• would hav• been und•r tbe 

11 optioaal u.s plan in tbe pa•t, eren•t there? 

12 '!bare are tour optiona. l don't believe 

13 tat..t any ot tbea ar• rwv. I beli•v• all of th- have 

14 been tri~ at one tiae or anotber in Plorida 

15 

16 

0 

• 
And. do you ...... l • • eor:ry. 

•• and equally have not bean very 

17 •ucceaaful. 

18 0 

1t propcNttd., tho .. optiona hav• all been tri~ betor• in 

20 J'lo:rida? 

21 • I di4n 1t ... anything new in thoae ott•rinqa 

22 tbet ba4 not been propoaecl in other docketa in 

23 Flo:rida. 

24 0 so you believe tbat aoaewhere aloncJ the line 

25 ~ oo.pany ha• offer~ exactly vbat ve'r• ott•rincJ 



1 now? 

2 ~ 

3 0 

• 
5 

6 

7 

Mot .xactly, but cloae enou9h. 

were ~· OIAS pl~ toll diacount plan•? 

Y .. , tbay•re all toll 41•oount plana • 

... there an additive? 

s~ of th•. 

BUt you can•t co.pare -- aince you don't 
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a know anythift9 aboUt GTE'• OIAS plan, you can't co.pere 

t tbat to wbat ve•r• propoaift9 nov, can you? 

10 ~ No, I cannot. 

11 D. ~~ I think that • • all I have on 

U your clireot. Tb&nk you, Mr. Poucher. 

U O'*IIPI,_.. D•"'"a llr. Wahlen? 

u •· DlllrPt llo qu .. tiona. 

15 O!lMIJUI,_.. DIEUal Etaff? 

16 D. ~~ wa juat have one queation. 

17 CIC""J•I,... DJEUat I •a aorry. I 

11 overlooked Mr. llettleton. 

19 •· llllftiA'fOIU Thank you. I juat have a 

20 couple of queationa. 

21 

22 

23 

24 

25 
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1 c:IOII "DMMDU<* 

.2 --·~· 
3 0 Jlr. Poucber, in your t.eatillony on Pa9a 4, 

4 Ltn.a 5 throuth 10, you diacuaa the traffic end the --

5 u tM _,.t ~n .... ur...nt •• the traffic 

6 ataMard.a tbat uva been ac:ceptacl by the CODiaaion in 

7 cSett.erainlncJ a ~ity of int.r .. t. Are f~U fuailiar 

8 vJ.th t:M clata oollect:.ct in thia clocut? 

9 

10 

a 

0 

y .. , I u. 

Of ooura. the City haa not had acceaa to 

11 .ucb of tbat intorw.tion becau.e the Co.aiaaion haa 

12 ruled it oonticlantial. Hovaver, va vera told that tha 

13 clata collected pur•uant to th• Co.aiaaion ordor did 

14 not iftclwt. traffic atwUaa on ~ inter LATA . ro,ttaa 

15 beaaae. GTB Ploricla no lonvar perfo~ billinv .. rvic• 

16 for ATH. Wbat cSoea that Men to you? 

17 a Within the paat 12 .ontha AT•T ba• taUn 

18 back ita billinv for GTB, and there va• a 9eneral 

19 announceaent of tbair intention to do tbat. I believe 

20 it vu al.,.t a year «9'0 la•t llay. So that AT•T i• 

.21 nov k>"llift9 it. c:N.a~to.era; or in t.b• proc••• of 

2.2 aaai•ilatinv tbat billing bact into their 

23 Qr9&niaation. 

24 ~t traffic would not appear in GTa billift9 
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1 the extent that AT'T'• billing for tr~ffic fro. Hain•• 

2 City to the other locationa in Polk county that•• 

3 intraLATA, I cSon•t believe -.bat vould •hov up on the 

4 GTa billin9 reoor~. 

5 Q •• bav• h.arcl aeveral of the citicen. that 

6 ~~tified hare today indicate thet they vare u8inq one 

7 of the other alternate plan., and AT•T•• plan ha• been 

a aentionecl by tvo or three aaparate vitn•••e•. 

9 .t.re you telli.-'9 .. that the phone calla that 

10 ~- folka ara tellinq ua that they -cle vera not 

11 counted in thi• •tudy? 

12 a .. 11, I think thar•'• •everal vaya vher• you 

13 aiCJht loae traffic that'• not in the •tudy and, 

U therefore, the Ccmaia•ion wouldn't be lookinq at vhen 

15 tbey'r• judqing tbia ca.nunity of interaat. Certainly 

16 cellular telephone oallinq, I clon • t think you vould 

17 ever ... any of that traffic in the •tudy that vaa 

18 presented by GTE. 

Secondly, va have in the •tate of Florido 

20 apaciali&ad oo.aon carriera called alternate accaaa 

21 vaodor•, an4 tba .. carriar• provide alternate 

22 facili~i .. betvaan a cuataaer, predc.inantly a large 

23 ~ like I'Ulix, an4 a 1Qn9 di•tanc• carrier. If 

24 tbere ara any of thoa• aarvice• in the Polk county 

25 area, then that traftio 9oea around the GTE avitch and 
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1 it voul4 not appear on tba CTB traffic atu4i••· 

2 LilrAn'iM, if you bacl a privata line or a 

1 data line between t.be PW>lh: etore in Lakalancl encl the 

4 Publix atora bare in Hainaa City, that privata line 

!5 data woul4 dafinitaly not be .asovn. Poeaibly aou of 

6 tbe 800 calling ai9bt appear in their traffic atudies, 

7 but there'• certainly a question •• to vhathar or not 

8 tbay 90t all of it. 

9 I AV no avi4ance of FX traffic included in 

10 tba atatistica tbat vara provi4ad by the Ca.pany, but 

11 .. JcDGW by our taatlaony today that thara are rx.a 

13 operational bare in Polk county that are uaad to avoi4 

13 toll abar9 .. , and thoee traffic -- tbat traffie vas, 

14 to tba beat of .y knovladqa, not inclu4ad in th• 

15 traffic atudy1 and I would valooaa GTE to ~ in ancl 

16 .. y that FX traffic ia in there, but I certainly 

4i4n't ... it vhan I raviavad tba traftie atu4y. 

So tba prcpoaad or4ar, than, that tha City 

~ .. Ia.la &I .. L%101 coul4 you plea•• 

apeak into the aika? Tba probl.. ia the court 

reporter oan•t pidt you up. 

.. 
17 

18 

19 

~0 

21 

22 

23 

24 

25 

a. ~~ All ri(Jbt. I'll try ancl 9at 

a little cloeer. How ia that? 

Q C., Ill'. ..ttlatoa) Tba propoaac1 or4ar 
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1 CIOIItaina a atateMnt that ai~ the traitic t\ata on 

2 tbe int.a'LATA route. <lid not indicate a co..aunity ot 

l iat.ei:'Wtt, we clo not believa that ad4itional interU.TA 

4 trattic intoraation would cban9e thie reault. 

5 BUt twt..S on the thin;• that h.ava not been 

6 iac:lluded in tbe atu4y that GTa ..... to think i• •11 

7 Uportant, and it it can only cauae acnaeone not to 

a beliew ac.ethinCJ, would you MY that the atu4y ia 

9 reliable 8ftOU9b to be the deterainative iaaue or the 

10 <latarainative taotor in deciding Vh•ther or not the 

11 citi•ena ot thia area abould receive the ri9ht to vote 

12 on tbeir own tuture? 

1l a Tbe trattio vo1u.ea that I aaw there are 

u auttioient, u tar •• we are ooncerne4, to juatity a 

15 bellot vbAm you couple it with the 001111\U\ity ot 

16 int.a' .. t teatbony that the caaiaaion baa beard 

17 today. 

18 To tha extent that there MY be 110re juat 

19 e&UMa .. to be .,n convincecl that the Co.aiaaiora 

20 aboul<l put it to a »allot. 

21 a • .....,..._, All ri9bt. Thank you. 

22 e••Mia.8 D1"'84Wt Stall? 

2l 

24 

25 



1 

2 --.~· 
3 Kr. Poucb~, if I could direct you to your .. 
4 teatt.ony Pega 8, Linea 4 tbrouqh 7, you atata there 

5 tbat be-.4 on paat precedent, tba traffic betvean 

6 Baine~~ City and oth~ exoban9aa in PoUt County ia 

8 that baa r .. ultad in a approval ot altarnativa plan. 

9 ...all .. BCS or tba 25 .. cent plu. 
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10 Would ycna agr•a, au.bjact to chack, that tha 

12 .ad IC8 vith higber cellinq rate• than thoaa preaented 

15 r ... 

16 a. OGLIPIIl'»Da Tbank you. 'I'hat • • all. 

17 (PaWN) r•• eorry. It va ccnald, va do hava one 110ra 

18 qwNttion. 

19 (8J' *• cnalpwppao) Kr. Poucher, it I 

20 ooalcl, tbia ia jut to clarity acnwathinq that you and 

21 ltr. -.ttlaton tallted about. 

22 Would you aqr .. , •u.bject to chack, that the 

23 only interLlTA traffic not provided or oonaidared vaa 

24 tr• Baine• City to Fort Meada? 

25 InteriATA, yaa. 



1 

2 u.. 

l 

• 
OM"'Uia.D DDetWt bcUrect? 

a. .... Ko r.tir.ot • 

5 0' ?Ulc:.D DD"1"U Tben the emibit ve 
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6 ldeDtiti.t, Cbat vu to the rebuttal te•tiaony, va• it 

? not? 

8 a. .... Ho, that va• attached to direct. 

9 CCW"'Uic:.D DDetWt Ob, it va•. Okay. 

10 You want to .oYe that exhibit at thi• tiae? 

11 a. .... Yu, pl..... MoVe REP-1 into 

12 evi4aD"e u ~ibit 4, I believe. 

13 CGIIII.IGBa DIUCIII Withwt objection, 

14 Bxbi~it 4 aball be acS.itted. 

15 (Bxbibit 4 received in evidence.) 

16 

17 rebuttal. 

18 

19 ....... 

20 Q ~. Poucber, did you aleo prepare re~ttal 

21 ~tt.ony in thi• oa••? 

22 & Y .. , I did. 

:n Q Do you bave any cbancJ•• or corr•ction.e to 

24 ..U to your rel:luttal te•tiJiony? 

25 
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1 corrected to read •provide flat rate lAB betveen the 

2 oraD!IJ• county pocltet in lit. Dora and all axchanqaa in 

l oraD!IJe county.• 

4 Line 25; atrika •orU'Wie County axehanqaa in 

5 1991•. a.plaoe that vith •Apopu, orlando and Winter 

6 Park exc.baD9M in 1991 •. 

7 a •a.-.a UUL~a Would you repeat 

8 that cban!Je, pl .... ? 

9 Wl,.l JICGC¥•a Yea, _ .... 

10 CCWWIMI_.. UIIIL~a And do you alao vant 

11 tc atrike tha word •all• on Line 24? 

12 u.-1 JIOVc.aa Y... IAt aa raphraae 

13 that. Strike •all orange county,• and replace the 

14 vorda •Apopka, orlando and Winter Park,• and I believe 

15 it will apell ri9bt. 

16 Line 25 on Paqe 4, atrika tha laat pbra•• 

17 •bad l .. a than two ... tla9.. per ace••• 1 ina per 

18 .ont.b, • wbicb ia on the nart peqa, and raplaca that 

19 with •tailed to ... t the thraaholu. •railed to .. at 

20 t.ba t.brallbolct.. • 

21 I uv. tvo corraot!ona on Paqa 10; Lina 23 

-'2 wbicb ia blt ~ llbO\lld abov •Tupa Weat to 

23 St. Peterabur9, 3.66.• 

24 OO'D'J'MI_.. u•u.• Thr'ea point? 

25 
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1 line per .ontb. Ancl on Lin• 24, cbanqe •25• to •21•. 

2 Ancl tbat coaplete. II)' correctiou. 

3 Q C8J liZ' • Jteok) ICr. Poucber, on Paqe 10 that 

4 CJOrrtlation yw ...S. lut 1 vo\llcl you a lao chanc;• Line 

5 15 where it aaya tbare were aix routea? 

6 a Yea, .. ven. Thank you. 

1 Q And c.:Ud you &lao have an exhibit attached to 

8 youz te.thlony oouiati"4 of RBP-2 throuqh R.EP-19 and 

9 •lao includinq an RBP-14a? 

10 

11 

12 

13 

14 

15 

... 18C&t co.aiaaioner, I would Aak that 

tbot~a exbib~t.a be u.rked •• e ooapoaite exhibit. 

co-•r .. xa.aa Dta.O.a coapoait• Exhibit 5. 

(EKbibit 5 aarked tor identification.) 

Q car liZ'. ~) With tba cbanqas you .. de, 

16 Jb:. P..Ncber, if I vere to ealt you the saae quaatiou 

17 toclay 1 vould your answers be the ••••. 

18 a Y .. 1 I vo\lld. 

19 ... 18C&t I would aove xr. Poucher•• 

20 rebuttal te.tiaony into tba record aa thouqh read. 

21 ~MNJaala..t 01aeawa Without objection it 

22 sball be in.arted into tba record. 

23 

24 

25 
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12 
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14 A. 

15 

REBUTTAL TEsnMONY 

R. EARL POUCHER 

FOR 

OFFICE OF PUBUC COUNSEL 

BEFORE THE 

FLORIDA PUSUC SERVICE COMMISSION 

DOCKET NO. MOeOt-TL 

Pl .... awte your Mime, buelnea add,... and We. 

My name 18 R. Earf Poucher. My buelne8a addMS le 111 West Madlaon St., 

Room 812, Tallahusee, Florida 32399-1400. My title 18 legislative Analyst. 

Whllt ,. •• JKIIPC*t Of ,our tntlmony? 

The purpose of my testimony Is to rebut the testimony filed wr.h this Commlaalon 

by GTE wttness Roblnaon. GTE maintains that there ia lnsuffiGienl communlt)< of 

16 lntereet for the Commllelon to order EAS between Halnea City and Ita slster cMes 

17 In Pdk County. Second, GTE offers a variety of optional pricing plana aa the beat 

18 

19 

20 Q. 

21 

?2 A. 

23 

adutlan for the calling needs of Its Haines City cuetomers. The Cltizena do not 

agree .m. efthet of these poeltlons that are advocated by GiE'e wttnesa. 

Why do you.,.....,. the Comm~ ahould conelder prowktlng EAS betWeen 

Hlllnee cay 8nd na ....., aun In Polk County? 

The CommiiNNon rulea require a Buffldent community of Interest between 

uchanges In order to Implement eflm•netlon of existing tofl rates between 

2 4 elCCtlanges. In the pat, the Comml&slon hal adopted two aeperate method& for 

25 detennlnlng whether a suf'llclent community~ lntereet exiats between exchangeS. 



225 
1 The Commiuton tlnrt reviews trarfic YOiumea to determine If the eJdetlng toll traffic 

2 between 8lt.Changee Is auffldent to grant 01 deny EAS 01 an aftemattve plan. 

3 Secoud, the Commlsalon has adtnowledged that community ot Interest between 

4 exchange~ can also be demonalnded by non-traffic c:one.!deraUons. that 1 

5 addreued extenaNely In my dlrec'l testimony. tt Is my belief tha.t the teetlmony 

6 entered In this dock at by the public ~ Is autfident to juetlly an order by the 

7 Commtealon requlttng the company to ballot Haines Ctty customers for ftat rate 

8 EAS between Halnea Ctty and IC8 saner ci1Jes baaed on the Commlsak)n'8 standard 

9 25/25 J*n. Mematlvety, should the Commlsalon decide not lo aJiow the 

10 customers to aeteG11he(r preference. there Ia 8Utflaent public tesUmony to j~ 

11 the uilerfng of ECS (0Chelw.1ae known u the $.25 calling J*n) between Hall'l88 

12 City and aJI of IC8 alster dtles In Pol« County. 

13 a. 

14 

15 A. 

16 

COl....., • oftef.ttg ft_. rwte EAS or an •llerndft pl•n? 

No. The CommiNion haa no standard fot countywide caJIIng reqL•981a, which 

hive, In the put, been ccnaldeted to be lllgnlflcanltv dlfferen, lhan requeata tot 

17 EAS oo a route by route balls. 

18 Q. 

19 

20 

21 A. 

22 

23 

24 

25 

H• the CGmn IIIIMI ft'el' ardlred ft .. rwte EAS t.llotlng when ....... 

V'OIUIMI Mdlor the chtrf.butlon of tntnc were 1 ... than the thraehholde 

.....,.lltled In the P8C n.dH? 

Yea. For INtance, the Commtaalou on1erecl balloting for ftat rate EAS for all routes 

In FI"MMddn County on January 7, 1991, when the tramc YOiumea on the 10 routes 

In qu11t1on ranged from .02 to 2.12 and the dlstrtbution fell far ehor1 of the 

CommiMion'8 atandard. (Exhibit REP-3) 

2 
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2 

3 

4 

5 

6 Q. 

9 A. 
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Again, In Docket l4o. 900039-TL. the Commla&lon ordefed a ftal ratit EAS bllllot to 

lhfl. (),;A .-..,ul"' 'JJII/ j1' ~~ l"_i In 

prcMde ftat rate EAS betwee~Mt. Dora and ail excttange.t In Orange County. 

despite the tad lhat bolh the tnJfflc volumes and the distribution on all of the 

routee faKed to meet the threahhokis established In the Commla&lon rules. 

(&hlbft REP-4) 

Hathe~ ewrorcMred non~l ECS (t.25)calllng plttnewhen 

Yee The list~~ II long. 

l 0 1. The Commiukln ordered Centel to pnMde $.25 calling plana on a oountywide 

11 balaIn June 1991 In Holmes, JacUon. Okalooea and Walton Counties. The 

12 t1llt'Bc volumes and dlsttlbutton on moe1 ~ these routes fell Short ~ the 

13 Commis8loo standards. (&hlblt No. REP·2) 

14 

15 2. The Commillion ordered St. Joe co pnMde ooumywlde $.25 calling throughout 

16 Frankln County when the ballot for nat rate EAS failed ,,, f091. The traffic 

17 VCiumea on the 10 routee In question lndud~ abc routes with lea& than 1 m8688ge 

18 per acoeea line per month. The Commla&lon otder memloned ~c.tlty the lack 

19 of medical faclltues In Alligator Point as Jus1lflc4tlon for Ita approval. The traffic 

20 betoueen AAigBfor Point and Appall'lchiCOia waa .19 rneMagea per access line per 

21 month wtth 4.5<Jb of the eus1omera making two 04' more c.tlls per month. (Exhlbh 

22 REP-3) 

23 

24 3. The Commlaalon ordered the ECS (.$26) plan between Mt Dora and~ 
ri ... :tli~ '. J ~ II" •..I ( :> f "" I •, t' I If' ' ._ 

25 ~--$Xchanges In 1991 when the ballot tor ftat rate EAS failed, when 

3 
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1 both the tnrmc vaumea and dlltrlbunoo failed to meet the Commission 1h1"88hoid 

2 leYete on aN routee. (Exhlbll REP-4) 

3 

4 <4. The Commission OfOered the $.25 calling plan on a ooomywlde baala In 

S Glk:tutst County on November 13, 1991 eyen thOugh none of the routes In 

6 question exoeeded the threshold limits established by PSC rules. (Exhibit AEP-5) 

7 

8 5. On NOYember 15, 1991. the Commluion on:iet'8G St. Joe to Implement a 

9 oc:udyWtde 1.26 c:aJIIng ptan In Gulf County In response to a Gult County 

10 Com~ petldon, even though the tratflc on all four Of the rout~ tailed to meet 

11 PSC EAS 1hreshholda es1abflshed by lhe PSC rulr-. (ExhltMt REP-6) 

12 

13 8. On January 8, 1992. In Docket No. 910022-TL. the Commia.alon ordered 

14 AU. TEL. Centel and Southem Bell to Implement the $.25 calling plan on the 

15 foiJowfng routes In Bradford, Union and AJacnua CountJes: (Exhibit AEP·n 

16 

17 

18 

19 

20 

BrooMr to Startce Waldo to Stl114(e 

Keylltane ~ to Galneavtlle SWke to Gainesville 

Keystone Helghta to Waldo RaHord to Gainesville 

Lake 8uUef to Lake City lawtA)' to Waldo 

Lake &tier to SWke Lawtey to Galnea~lle 

21 Lntey to Brooker 

22 This Ofder Implemented lhe $.25 caJHng plan on" countywide basis tOt Bradford 

23 County and aleo pn:Mded $.25 calling from ell Bradford County exchanges to 

2 4 ~- The traftk: Y'Oiurnee were eon1!<1enua1. but the Commlaalon Of'def 
~. . · , t ' lr' ·· - .. .:J ,. 1 - r. · I •· • 

25 atated 1h8t an of the routes In question ,bil!~ ,., = n•e•l* ~ 

4 
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2 

3 

4 

5 
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liil~. The Commlaalon OC'def in lhla docket noted the Importance ot 

nearby Gaineavllle as the largest ciTy In Nor1h Central Florid11. whlc:tt ollered 

educdonal taallties, major medical aer.1ces. shopping. etr. The looge11 route In 

rhia OC'def wu Aaltord to Gainesville. which Ia wefl CNer :10 miles. (Exhlbft AEP·7) 

6 The Commlsakln order In Docket No. 919922-n emphaal.zed two other Important 

7 fadona. It mentioned that the $.25 plan had gained favor because of Ita slmplidty 

8 and Ita msaaage rate struc:wre. The order also stated lhet optional EAS P'ana are 

9 IOmeWha1 confusing to eus1omers. that the additives or buy~na are generally 

10 rather high, and the take rates are f'llfhef low. (Exhlbft AEP·7) 

11 

12 Next, the CorrvnUion order vnstved Rule 25-4.061 , stating as follows: 

13 ·Beca~ the community of lnter.t fac:tona are eufftc6ent to warrant 

14 lmptementaUon Of an anematiYe to toll rates and lhe toll relief plan being 

15 authorlled does not CIOniNder coe1l to ..r ratea, we do not befleYe It Is 

16 neoae11ry to reqult'8 lhe companies to oonduct coe1 studlea on these 

17 routea.• (Exhibit REP·7) 

18 

19 Flnelty the Commtaak)n waNed Ita Rule 25-4.062(4) which provides for ft..lt 

2 0 reotMJtY of coe11 oonellltent wtth lla melhod of IIMtlng INa llaoe In numerous EAS 

21 cuea tt hu apprOWid In recent yeara. (Exhibit No. AEP-7} 

22 

23 7. On Februaly 5, 1982 the Comml881on a deled Aorola Telephone Company to 

24 Implement 1he 1.25 calling plan between Glendale and Paxton. even though on]\• 

2.l 17% of lht ....-tomen~ made two or more calla per month end the MMM'e on the 

5 
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1 route ~ 1.23. (Exhibit REP-8) 

2 

3 8. On February 24, 1992 the Commlsslon otdenwj lmplementatloo of the $.25 

4 catting plan on 20 routes betvteen Crescent City, Palatka. Hawthome. Interlachen, 

5 Orange Spnng.. Keystone Heights, Florahome, Melroee and Interlachen. In Its 

6 order the ~ stated that none of the routes had suftlden! calling vOiumY 

7 or dietrtbution to utisfV the Commission'S thl"88hhoods In rule 25-4.060(2). This 

8 Nqueet was honot'ed due to a petition from the Putnam County Board or County 

9 Comrnilslonenl. No heartnge were held In thle ~et and, therefore. 1h8 PSC did 

10 not haw eubetantial Input regarding the oommunlty of Interest between the 

11 8lCCh&ng8e lr'nlohled, At hu been offered by the public wttnes&e$ In suppor1 of the 

12 Haines City request (Exhlbft No. REP-9) 

13 

14 9. On Mlll"cii 9, 1992. the Commission otdenwj Southern Bell to Implement the 

15 $.25 calling plan bet\1Jeen the only two ex~ In St. Johns County even 

16 though the calling volumee wet'8 .40 between St Augustine and Ponte Vedra and 

17 1.29 between Ponte Vec:fnr and St Augustine. The Commi881on ~the 

18 aJten'l&!fllte EAS plan while noting thet Ponte Vedra'S economic community of 

19 lnteteet waa pnmanly Jacbonville, while Its county govemment Ct'lmmunlty of 

20 lrltere8t was St. Auguattne. (Exhlbt! REP-10) 

21 

22 10. On July 7, 19931he Commlsaion Otdeted Southem Bell to implement the $.25 

23 calling plan between GrMn Cove Spnnga, Jullng • .Jn and St. Auguatlne, when the 

2 4 calllny volumM were leu than the th1'88h~d8 levels required by the rule. 

25 (~ REP·11) 

6 
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l 11. On NOW!mber 23, 1992 the Commission ordered the $.25 calling plan 

2 between Ceder Key and ChAefland and Cedar Key and 8ronac.n In vtew of the fact 

3 that 1he calling ~urnee on these routes failed to meet rhe Commlaalon'8 threshold 

4 Jrll8la u apedfled by the 1\IJe. The f':lfMl~on made note of the lact that th!a 

5 dedalon "Ia conelatent wtth our ae11one In similar EAS docket& wtth rural areas 

6 Where we haYe ordered the $.25 plan. Recent examples Include Franklin. Gutf, 

7 Jacbcn, Holmes, Okaloosa and Welton Counties. "(Exhlb11 AEP·12) 

8 

9 12. On July 20. 1992 the Commlaalon ordered a $ .20 calling plan between 

10 Vemort and Bonifay and between Vamon and Weatvtne, when tho traffic failed to 

11 meet 1he threahholda eetabtlehed by the Commlaalon. (&hlblt No. AEP-13) 

12 Q. 

13 

14 A. 

H• 1M Commllelan .,.,-ftd other •.a ECS piiM when the trdk: voh.un .. 

...,. r ... than the threehofdl Hltlbll8hed •n the PSC rul"? 

Yes. The Commlulot'l has approved numerous ECS plana In response to EAS 

15 tequesta In "pocket areas• when!) county boundar1es are 001 consistent wtth 

16 mcchange boundartes. The Commiasion ordered ECS service on tour pocke1 &r88 

17 dockm on NOYefllbef 13. 1995. While the tratf.c ~umes In these pocket areas 

18 UIUIIIty exceed 1he threeholda, the total traftlc between lhe two exchanges rarely 

19 &ppn:~achee lhe thresholds. However, In order to aet\18 the community ollntereat 

20 calling needs allhe pocket, the Commission hal tradifJonally Ignored the !act that 

21 It's ordering toll relief tor the enure exchange. Thts ts yet 8/lOiher example when!) 

22 lhe CommJsalon htl8 ~the actual tratr1c ~umes and has acted In 

23 respawe to the other community f7l lntereet tactcn as dlacuued in my direct 

24 teetimony. fC'JCNbtl REP-14) 

25 

7 
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1 In Coacet No. 921194, the Commission apprcMKI the $.25 calling plan few 

2 Eaa1point/Brtatol when the caJIIng rate was .39, baaed on the 5ul"'l8tra pocket of 

3 56 custon161'S who wanted access to their county seal. Subsetluently, baaed on 

4 perniona from the Uberty County CommlsslooefB. lhe Canmis&on approved the 

5 $.25 calling plan for Ea.stpoint/Hosford route lhat had the fol lowing calling rates: 

6 

7 

8 

9 

10 

11 Q. 

Hoaford to EastpOint 

Eutpolm to H~ford 

Hosford to EastpQnt (Uberty County Podcet) 

Eaatpolnt to Hoefotd {Uberty County POCket) 

(Exhibit REP-148) 

.24 

.07 

.06 

1.03 

How would you ch-.eteriD the Ktlone of the Commtlek»n In 1M preceding 

12 1ocltet8? 

13 A. Contrary \O what GTE would have VOAJ believe. the Commission Implemented 

14 numerous $.25 caWng plans that faJied to meet the threshholds prior to the time 

15 lhatlt agraed to a monttorlum to deYelop more comprehensive EAS rules In 1993. 

16 The $.25 calHng plana Implemented by the Commla8101'1 durtng this time period 

17 W8f8 generally In r88pOn8e to requests for countywide calling where calling 

18 volumel were elgnfflcanlfy I ... than th6threshholds established forftat rate EAS. 

1 9 The Commlsllon has embraced the concept that community of Interest may be 

20 quantffled by either abaoMe traffic volum&a. or by demographic data including the 

21 factont dis a !8eec! In my dlrec::t t8811mony. Countywide calling requests have been 

22 aubfecl8d to algnltk:antty lese stringent standards lt'"'n other routes between 

22 ~In other countiee. The Commlssk)n has placed substantial weight 

24 upon the concept that the needs for countywide calling alone conatltu«e a valid 

25 community of Interest thar Is suffk::lent to Juatffy the offering of an allernettve toll 

8 
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2 Q. 

3 

4 A. 

5 

6 Q. 

7 

8 A. 
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plan such aa the 1.25 calling peen. (See Pon'le Vedra/St. Augustine REP-10) 

Dkl the EA8 nHinaldn~ reeuh In new "''" th~ would deal with countywtde 

calling r.q....-? 

No. The Commlaskln dedded to deal wtth f8QU8SI8 for countywide calling on a 

cue by cue basis. 

le ~ propa•al to...,. ... opUonal calling pi aM Ule bnt wnry to reepond 

to tM requeet Of Hal nee ctty tor EAS? 

No. Since 1991, this C<;,mmlsaion has continually stated In ewry single order 

9 lmpMmelltlng the $.25 calling plan that the peen !a superior to the otd optional 

10 caNing plana that were In '«)Que In Florida In the late 1980's GTE'S propoealls 

11 ~ent wtth the order& ~ the Commlaelon and Its own taatlmony In Oocket 

12 910179-TL dealing with the Tampa Bay ECS caiUng ptan and Docket No. 920188· 

13 TL. wt*h wu the general rate caae filed by the company in 1992. 

14 Q. 

15 

16 A. 

17 

Wtlllt 18eamony dkf th• comptany oft.,. r.gardlng ECS In th• Tampa Bey ECS 

doebl? 

The Company'e CUIT8nt testimony Ia lncona£slent wtth Ita pt1or positions taken In 

lhe Tampa Bey ECS docket Sta" esked the company the totlowt-lg quest~c.,o, : 

18 'Vt'hk:h of the foltowlng facton. listed below should be conaldered In determining 

19 the ulatence of a community 01 Interest?" GTE Witness IOasell's responae 

20 inctuded most all~ the factora mentioned In my direct testimony. He added the 

21 follawtng: "However. the pattlcular communities of lntentat between Individual 

22 telephone uaera may vary dramatlcalty ... For 1tW reason. GTEFL bellevea 1\a ECS 

2 3 it the rnoe1 appraprime plan to addreea the wtdefy varytng needs aflta cuatomen~ 

24 In the propoet 'ECS arua." GTE wttneaa RoblniiOfl propoM&In the Haines City 

2 5 docket the of'l8ring of four LCP options that 111.1e remmlaoent of the EOEAS plena 

9 
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1 that the Commilalon has refecteod tot CWM five years, In place of f\at rate EAS ane 

2 $.25 calling plana. (&hlblt REP·15) 

3 0. Whit d.ld GTE _,-.out the E.CS pC•n In tt. t8ltimony In OocUt t1017V? 

4 A. Wltneea Kleaell testified as follows: 

5 

6 

7 

8 

9 

10 

11 

12 

13 Q. 

14 

15 A. 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

City? 

"GTEFL strongly believe$ that 1ts ECS proposal Ia the best alternative tOt 

meeting the local caJUng needs of Its Tampa Bay cuatomel'$. First It Ia an 

extremely faJr pCan In that only those customera who actually make ECS 

calt8 pay fOt them. ECS cuatomere who do not make ECS calls do not 

Incur ECS usage charges. (Exhibit REP·t6) The original ECS ftllng 

reoommet"'ddd by the company in the Tampa Bay plan waa &lightly 

d,.,., !hat the utrlmate plan lmplem&nted by the Comm.,,on, but the 

advantages tOt cuatomera wenJ almost Identical. 

~~ '"'.-N 
Not PariJa.ltatty. 'f1'Mw were ~routes In Tampa Bay wfth traffic that elCceeded 

two meeeagee par aooees line per month. Those routes were: 

Cleatwat8f' to Tampa Central (4.31} 

Tampa Central to Clearwat8f' (2.47) 

St. Peteftlbu:rg to Tampa Central (3.94) 

Tempe Central to St. P8tersburg (2.57) 

Tarpon Springe to Tampa (2.38) 

Tarpon Spftnga to St. Petensburg (2.04) 
,.:) ( -;_t_r_) 1i\ t( • A 'j.)t.! ..- ( > <:::., 1 I,~ I ,.. t ~ r. J f i 

The remai1.lng ~had tra1flc YOkJmee consist«rt wfth thoee between Haines 

City and Ita lla18r dtlee In Polk County and In 1he OCher oountywtde dockets whefv 

10 
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1 the Commlulon hu Implemented lhe $.25 caJHng pkn. Twenty of 1tleee routes 

2 Md .... than one '1le8S8g8 per ICCBII Nne per month. (REP·17) GTE wttnesa 

3 Rcblrwon ia oonec1 when he contends 1ha1 the caNing rates rrom Haines Oty to 

4 l!a *• em.. In Potk County do noc Alilfl · the Commlukln"a guidelines for EAS. 

5 Howe.., the routes lnauded In the Tampa Bay p£an failed to meet rhe 

6 ~'a gu6del6nee ellher, and GTE .upported rhe ECS pkn approyed by 

7 the Comiillalon. 

8 Q. 

9 A. 

How cloee G'I'E-. current poeiiJon ,...._10 ... JWGIIC!Iallln OocUI120t .. TL? 

ano. ..,._,the~ lllnconllltent In b poeiUone. tn Oodcat920188·TL. 

10 GTE praGGIId oauntywlde cdng for aM of Poll County udllztng the same $.25 

11 IMflthat .. ln p~.aetorthe r.,..,. aay.,.._ n.oompanys pwopoaallncluded 

12 Implementation of lha $.25 ECS pW1 tor d of b ~. HOMMII, the PSC 

13 rMuled GTE'a tMnket ~ tor oauntywlde cdng, Mlldng a ~: 

14 "While - haw generaJtv l"88ppOd8d to oauntywlde neede when requested 

15 

16 

17 

18 Q. 

19 A. 

20 

21 

22 

23 

24 

25 

by • CIOti\nUllty or~ entJ!y. we tnj a who'-•le corwerakln to 

oountywlde cdng abient lOCh a ~ to be Inappropriate: 

(ExNbfl REP·18} 

I:Nd GTE prapoee EC8 for counlyWtde c:~~lllnO In Dodwt 1201-.Tl? 

Vee and wllh enlhuiN&Im. GTE'a pr&hearlng statement In lhat doctlet Includes lhe 

fol4owtng eta18menl: 

"GTEFL beHeYes lhet county boundaries In GTEFL'a aervtce tentlory are 

reuonable detennlnatJone for a customet'a local calling area. GTEFL 

balll ... thai ECS Ia the best mMhod to add,.. c..atomenll' needs 101 

~local calllng.(Kiasellt (Exhlb/C REP· 19) 

11 



l Q. Pl ... ~ your tttltlmony. 235 

2 A. f agree wtth GTE'8 p.~ statement In Ood<at 920188· n. atatlng tMt coonty 

3 ~ In GTEFL'8 •vk::e terrttory are I"8UCCf''abbe detennlnalions fet a 

4 customera local calling area. 11 the Comrr'aakln determines that It will not allow 

5 the ~ to vote 1or or against ftat rate EAS, then ECS Ia the beat method 

6 to a~ a.tomens' needs for eacpanded local c.IMng. 

7 Q. oa.. ..... conduct. )10Ut' tedmony? 

8 A. YMitdws. 

12 
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1 I c-. Ill' • ._., WO\lld you plea•• provide a 

2 .,,....ry of yCNr rebuttal t .. tlllony? 

3 a In .y rebuttal teat~.ony I 1ve idantifie4 for 

~ you ~ ai9ftificant ca ... in yCNr fila• vhara you have 

5 dealt vitb countywide calling, and eapecially on the 

6 oa ... tbat lacte« ~ traffic volu.e. to tri99•r an 

7 autoaatic ballot for BAS. 

8 I apol09iae for tbe quality of aOM of thoae 

9 exbibita. It 1 e vwy difficult aa.etiaa• to CJ•t 9ood 

10 copi .. out of tba CO..iaaion arahivea, but I really 

11 4iclft 't .xptet you to read tbOM doc.:\menta becauae 

12 you•r• faailiar vitb t.haa. The order• are in your 

u filea. •ny of you .. ton th ... ca .. a. And I 

14 inal~ tb.. juat •• • aatter of raference to aaka 

15 eve tbat you•re aware that tbo .. ca••• are pre,....Sant• 

16 vbiah are COIIptlling in thia ca••. 

17 I find it really ai9ftificant to note the 

18 nu.ber of tiaaa tbat tbia Ca.aiaaion haa recognize« 

19 ~ naada tor countywide calling and where you bave 

20 re8ponded to count!.. who providad valid and aaaential 

21 taatialony em CM •unity of intereat. 

22 I find it alao ai9ftifioant that qenaral 

23 talepbone it .. lf haa actively proaote« oountywide 

2~ oallin; in tba paat, and that it vi9oroualy aupportad 

25 ~ 25-cant calling plan aa the aoat appropriate 



1 .olution to the calling need.s ot ita cuato.era. 

2 I think it•• alao aigniticant that the 

3 co..iaaion baa rejected in literelly hundred• ot 

4 aituationa aince you •tarted. utili&in9 the 25-cent 

5 calling plan, propoHl• or coneid.erationa ot the 
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6 optional plana .uc:h a• GTE baa otter.S in thi• d.oc:Jc:et; 

7 and tha reaaon that you•ve d.one that ia O.cauae 

8 cu.taaera really d.o like the 25-cant callin9 plan it 

9 you Mlect an alternative approach. 

10 PUblic c:oun..l vould. bopa that the 

11 co..i .. ion reaponda to the teatt.ony that you•ve heard. 

12 ~y, that you vill order e ballot tor flat rate BAS, 

13 an4 9ive the cu.taaer• the option of flat rate lAS or 

14 25-c.nt calling, whichever they prefer. 

15 a. .... Jlr'. Poucher 1a available fo1· 

16 oroa•-.xaalnatlcm. 

17 «a•••z-- DD_,.a Mr. Nettleton, d.o you 

18 bave any queatlona? 

19 a. ~· Mona. '!'hank you. 

20 

21 

22 

23 

24 

25 

QCWAI'IUJ'a.D. D..,.t Ka. Caavell? 

Y .. , I d.o have ao.e queatlona. 



, 
1 

2 .... ~· 

3 Q 11r. PcNchw, at Pa9• 2, Lin•• 15 to 17 of 

4 your rebuttel t.att.ony you •tate that the co .. i•sion 

5 ~ no •tandard for oountyvi4e callin9 request•. 

6 Isn't it true that countywide oallin; raqu•st• sr• 

7 conai~ undar the .... u.s rules •• apply to this 

8 proceedin9 and every othw BAS proceedinq? 

Correct. 
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9 

10 

& 

Q SO what ia the J:Nasis for your •tat-nt that 

11 there are no atan4ar~ for considering countywide 

12 2llin;? 

13 & Wbat t•• sayinq i• that ths Co.ai••ion bas 

14 never establiahad a specific rule that it would 

15 utilise to deal vith requeats tor countywide calling; 

16 and tbay have ~an apecifically n~t to adopt a rule, 

17 and to deal vitb tho.a ea ... on a caaa-.by-caaa basis, 

18 vbicb what they've dona since 1988, I would assu... 

19 Q JtiC)ht. And i•n't that bec:.au•• it: explicitly 

20 believes tba current lAS ..ehanis• is •utticient to 

21 resolve countywide oallin, probl ... ? 

22 & Wall, there•• certainly rooa for the 

23 CO..issi~ to aake the ri9ht deci•ion to racoqni•• 

24 countywide callin,, becau•e they•ve done it so .. ny 

2 5 t!Jiea in th• put. 

n..GUD& nat.IC ID'nC8 COMMl'IIIOII 
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1 o aut in ruponae to ay queetion, ien•t it 

2 tru.e tbe co.ai .. ion bae .xplloitly found that the 

3 current BAS ••abani .. i• eufficient to reaolve 

4 countywide callinq probl ... ? 

5 & Certainly. 

6 0 Let'• look at Pa9• 7 of your taetiaony nov, 

7 your rel:lluttal t .. tt.ony. on Line 22 -- or atartil\9 on 

8 21, l think you 90 into aoae 4i.auaaion of pocket 

9 ar .. • and tben conclude that tbia ia yet another 

10 a.a~l• wbere tbe co.ai•aion baa 4iarevar4ed the 

11 actual traffic volu.• and baa act.a4 in reapon•• to 

12 tbe otber oc eJDity of inter .. t factor• aa 4iacua .. d. 

ll in •Y direct ta•tiaony. 

14 Ia it your ta•tt.ony tut it•• tbia 

15 ca.ai•aion•• practice to 4iarevard tba r.uaerical 

16 factor• in oonaideril\9 wbat toll relief ie warranted? 

17 & coul4 you aak tut laat part a little bit 

18 alovar? 

19 0 I• it your teatt.ony that it'• thia 

20 eo.aiaaion•a policy to 4iareqard nuaerical factor• in 

21 ca ... wbere toll relief ie aouqbt? 

22 & Mo. l don't believe tbet'a what ay 

23 teatiaony Mya. 

24 0 Okay. lan•t it true tut the apecific plan 

25 tbe co.aiaaion offer• 1• 9enarally dependant upon the 
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1 traftio vol~ on tbe routaa under oonaidaration? 

2 Yu. 

3 0 so that would indicate that the cow.iaaion 

4 d.ou not diartiCJU'Cl tba actual traffic volUMa in 

5 conaiderin; toll reliat, correct? 

6 Yu. Bxoept tbe point that l 've aada here 

7 ia that thare ia no reference to pocket probl... in 

8 tbe BAS rulea. lt'a only -- deal• vitb the traffic 

9 tra. one exobanqe to anothar, and typically like ve 

10 found in one of tba caMa that • • in Jr.i taati110ny, 

11 Briatol an4 BoafOZ'Cl to Baatpoint, tbere vaa no 

12 aiC)nifioant traffic tbara except batv"n 56 people 

13 frcm &uaatra vbo vara in a pocket; and yet va have 

14 25•cent callin; plan on tbo•• rout•• becau•e of that 

15 cca.unity of int.rut deapite tha fact that there va• 

16 ainl.Ml traffic Ntv..n the Uchat\9•• involved vbich 

17 are covared by tbe CODiaaion rul••. 

18 And tbat'• tba point tbat I'• .akin; hera. 

lt Thera'• no apot -- thare'• no reteranca to pocket 

20 probl ... in tbe BAS rulaa, but we continue to c2Ml 

21 vitb thea. 

22 

23 Ito. 

And . ~n•t it true, alao, that biatorically 

25 tbe CODiaaion baa conai~red alternative toll plan• 



1 on r•tee thet Mt tha calling requir .. ant and 

a a:bibit.d aW.tantia1 cSiatribution? 

3 & Yaa. 

4 Q And ia it your o~inion that tha traffic 

5 atatiatica in tbia oaaa aaat thet eo.aiaaion 

' pbilo.opby? 

7 

a vbere I believe that thara•a a 9oocS correlation 

9 betvaan the pbiloaopby ot the CO..iaaion in thoaa 

10 .,.citic oa .. • and tha aituation in Hainaa County --

11 HalMa City. 

12 You•re talkin; about tha alternative plan, 
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1l 25-oant callin; plan, and I tineS the traffic no aore 

14 oo.pelling tor Bainaa City than I found tha trattic to 

15 ba oo.pelling tor tba Tupa Bay area vbich you 

16 propo•ad tor BCB. 

17 Q Ri9Jlt. And in thb cue va•ra not propoaing 

18 ICS, ri9ht? 

19 & Mo. Tbat'a correct. 

20 Q And ian•t thet a factor thet tha Co.aiaaion 

21 vill look at wban it•a 4eci4in; What reliat ia 

22 varrant.d, vbetbar the c:::o..iaaion -- vba-.:bar the 

ll co.puy iteelt h.u propoatld tba plan? 

24 & 1 A ~in that they vill taka your 

25 teetillony into your aocou.nt • 

....-xDa ruu.xc •ancm CH••xa1011 
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1 Q Okay. And 9ettincJ badt to tbe ca..iaai~n • • 

2 cu..toeery way of clealincJ vitb th-e ceaea, ia it your 

3 teatt.ony tbat the rout.. in thia caae .. et the 

4 aalliat rate requir ... nt aet forth in the rulea? 

5 a Ko. Jly teati110nyo ia that the rule cloea not 

6 require the callinq rate in order to provide flat rate 

7 us. 

8 Q Okay. But you 4i4 891' .. -- okay. You 4i4 

9 a,ree previoualy, thou9h, that biatorically the 

10 en--t .. ion vill conaider alternative toll plana, res, 

11 only ¥ben the aallincJ rate requir ... nt ia .. t ancl the 

12 cl!atribution faator ia aubatantial, correct? 

13 a ~· are you quotinq tbat fr~? 

14 Q I can tall you it'• at aeveral place• in 

15 your exhibit• aatually. The place tbat I •• look in; at 

16 right nov 

17 If your queation ia fr~ previoua Co..iaaion 

18 or4era, yea. 

19 Q Okay. Ill:. Poucher, none of the ca••• you 

20 cite in your rebuttel teatiaony are later tban 1993, 

21 are tbey? 

22 a I .... to re~r • ca .. fro• 1995. It 

23 j11at eaca u .. which one. 

24 OQIUOAia.D UUL~I 1 think Exhibit 14 

25 and 14a are traa 1995. 



1 

2 you vbat 1'• 1ookiD9 at. (Pau.e) Where you li•t your 

3 euapl .. , •tartiD9 on P&CJ• l of your rebuttal 

4 t.etblony. 

5 a Wbicb paqe? 

6 Q StartiD9 on Paqa 3 of your rebuttal 

7 t.ett.ony contin~iD9 throuqh P•9• 7 of your taatiaony, 

8 u:. any of thoaa oa••• later tbu 1993? Tho•• ara the 

9 •xe~l•• you u.e 

10 a I jut t\lr~M~d to the la•t one. Thera wo\l14 

11 be 14. That • • Hoaforcl. 'l'h• orcler vaa ralaaaed 

12 ~ 28tb, 1993. 

13 Q An4 tbet'• • pockat caaa, correct? That va• 

14 a pocket case? 

15 a Y••· 

16 

17 

18 

19 

Yeab. I think what I 'a locltiD9 at --

a BUt it ra•ulted in a 25-cant calliD9 plan 

betVMn thoaa -- on tbo•• route a. 

Ri<Jbt. An4 what I '• lockinq at ~tra the 

20 non-pocket oa ... you cite froa Pa9a 3 of your 

21 t.ett.ony. 

22 

23 

24 

25 

a .. 11, tbet pooltat t••tt.ony -- b.at pocket 

traffio vaa ina~fficient, alao, in one of thoaa 

rout.e. If y botbered to lock at that amibit on 

14 -- and I'• not 1ockinq at it -- but the Ho•for4 to 
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1 laatpoint traffic and tha Hoatord to Sumatra traffic 

2 vaa tn.ignificant, and yet va or4er~ 25-cent c•lling 

3 plan on both of tho ... 

4 Q Do you think thara ai~bt be 4itfarent 

5 conaiderationa in a poCket caae than in the caae 

6 bator• ua today? 

.. 

7 a No, I 4on•t. I vaa there on that caaa, an4 

8 tbe r .. .an that the Co.aiaaion responded ia that the 

9 suaatra r .. idanta juat aiaply voul4 not qive up. They 

10 ~ raliat and they 90~ it ulti .. taly froa the 

11 oowpuy and froa the co.aiaaion; and I think the 

12 aiai1arity ia ~· bare. Tbeae cuato.ara have a vali4 

13 requ.e.t and a vali4 reaaon, and I think that the 

14 co.-Joaion ou;bt to racoqni&a it. 

15 Q In any ca .. , aai4e troa the poCket caaea, ia 

16 tbere any ca .. that you cite bare that•• later than 

17 1993? 

18 a 

Q 

I really 4on•t knov. 

Okay. 

I 4on•t think ao. 

19 

20 

21 

a Well, y .. ; and I can tall you vhy. 

aa.ett.e around 1993 the Co.aiaaion put in a 

22 _,ratoriua on BAS caaea, and they atoppe~.o conai4aring 

23 further ~ ca .. a vbi1a va vera involved in 

24 rvl.....Jting; and ao there vaa • vary bi9 qap atartinq 

2!5 ao.evbere around 1993, and that 4ic:Sn't open up until, 
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1 I would aay, late 1995. 

2 t 
~ 

I tbou9bt you ~••tified that the aora~oriua 

3 vaa on t.M &lvelopaant of aore c::aprabenaiv• DB rule• 

I '• 110rry. Tbat • • what I Mant to aay. 

6 '!'bank you. 

7 Ri9ht. An4 vby did t.M co..iaaion drop ita 

9 I cSo not knov. 

10 0 Do you toink it ri9bt bave been becauae the 

11 ~in9 atate leqialative chan;•• vould .aka their 

12 applicability very lt.ited? 

13 • Y ... 

14 I An4 all th ... ca ... that you cite, the 

15 non-pocket oa ... , they vera before the federal ancS 

16 atete leqialative ch.ul9 .. that bave occurred in 1995 

18 Y... Tbo .. caaea before 1993 preceded· all 

19 t.M leqialature --

20 I ltlpt. Jlr. Poucher, do you think 9eneral1 y 

21 t.bat owat.oaer choice i• 9ood? 

22 

23 U. C'I.IIIQ:LLa Okay. Thank you. That • • all 

24 I bave. 

25 on-••ax..a DD8twa Staff? I'• aorry; 



1 Jlr. Wahl.n? 

2 

J 

• 
5 

6 

7 

•· •mrPI (SbUift9 bN.d.) 

oaMM'aala..& DP180Pt statt, no queetion•? 

•· ~...-. Mo qu~tiona • 

ooewraaza..a DPI80Pa a.clirect? 

a. --=aa Mo redirect. 

()_.,•Ia..& DD80Pe Exhibit•? 

a •· .,..., Move COJIPO•ite Exhibit 5 into 

9 evidence. 

10 OWMJaaJa..& DBI~• Without ob,Qction, 

11 Exhibit 5 aball be adaittect. 
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(Bxbibi~ 5 received in evid.nce.) 

«MI'UIOIID DD80Pa Thank you Mr. Poucher. 

(Wi~ Poucher eKcueed.) 

15 CWMMIU!a..& DPIIC'"'a We • 11 ~ake a 10-ainute 

16 reoee• at thi• tiae. 

17 

18 

(Brief reo•••·) 

.... -
19 oc•I•Ja.D D..aac call the hearinq back 

20 to ordar. *· caavell? 

21 

22 

23 

24 

25 

•· ~~ OTB cell• Mr. oavid Robin•on. 
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1 la'nD •• JtaiiDIIOII 

2 v.. called u a vitne•• on ~lt ot GTE Florida 

3 Incorporated and, bavini;J been duly nom, tutitied •• 
4 tollova: 

!5 DDJICIII ~0. 

6 
- -· aunmLL• 

7 Q Pl .... •tate your naM and ad4r••• tor tha 

8 rac:ord? 

g 

10 R-o-9-I-N-s-o-•, and I'• at 600 Hiddan Rid9e Driva, 

11 Irving, ~, vith G'l'l t.r.lapbona Operation•. 

12 Q By vbala are you a.ployed and in vhat 

13 oapacity? 

I - .-.ployed by c:TE t.r.lepbone Oparationa, 

1!5 and I - t.be product .anavar tor local .. rvica• in •ix 

16 state., one ot vbicb i• Flori~. 

17 Q Did you fila direct te•ti.ony in thie 

18 prccee4ing? 

19 

20 

21 

22 

23 

a 

Q 

a 

Q .. 

Yea, I did. 

Do you nave any chanqea to that teati110ny? 

Yu, I bave OM •incr cbattqa. 

Would you 9i ve that to u•? 

on L1.ne 11 -- axcu.. ... Line 1, Paqe 11, 

24 that•• a duplioat. line, ao juat atrike that line. 

2!5 Q And vith that change if I vera to ~•k you 

I'LGUD& .vaLIC •DnOII CCWMTIJIO. 



1 tbe MM qwuationa today, would your an•v•r• r ... in 

2 tbe .... ? 

l a Y .. , tbey voulcl. 

' 
5 

6 

7 

8 

9 

10 

11 

12 

u 

u 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 
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1 

2 

3 

4 

GTE FLORJDA INCORPORATED 

DIRECT TESnMONY OF DAVID E. ROBINSON 

DOCKET NO. 110111· TL 

5 Q. pt EASE STATE YOUR NAME AND BUSINESS ADDRESS. 

6 A. My rwme Ia David E. Robinaon. My business address ia GTE 

7 Telephone Operations, 600 Hidctan Ridge Drive, living, Texas 75038. 

8 

9 Q. WHAT IS YOUR POSmON WITH GTE TEL£PHOHE 0P£RA110N8 

10 AND YOUR RELATIONSHIP WITH GTE FLORJDA 

11 INCORPORATED (GTEFL)? 

12 

13 

14 

15 

16 

I am the Product Manager-Local SerYicea fOf' GTE Telephone 

Operation•. I manage the life cyde!' of all basic local access line 

twitched aervlcea, including expanded local calling plana, fOf' GTE 

operating compantes in six southeastern states, including Florida. 

17 Q. WOULD YOU PLEASE SUMMARIZE YOUR EDUCATIONAL AND 

18 

19 

20 

21 

22 

23 

24 

25 

A. 

PROFES810NAL. EXPERJENCE? 

Yea. I tOd a Bachelor of Sdence ~in Buelness Administration

Finance from California State Unlveralty and a Maater of Business 

Admlnlltrlltlon degree from Saint Mary's c .. :lege of California. My 

telephony experience began with CONTEL Corporation, a 

GTL ;A'Bdecelaor ~. in itl California sublidiary. I held various 

poaillona with CONTEL in lhe area• of Operationa. Ratea, Tariffs, 

ReguletOf)' and lrld\ntry Affairs. I comP'6ted staff a11ignment.s in 



1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

Q. 

2so 
both the Weatem and Eastern Regions of CONTEL Service 

Cofporation lnduding two none-half~ at the CONTEL Eaatem 

regional otrlcN In Outlet, Virginia. I left the regulated telephone 

industry fa" 5 and one-half yea,... and worked aa a personal financial 

conauttant in the financial 88f'Vioea Industry, an area financial 

manager for an oil aervice1 firm and a Oiredor at Business 

Development for a telecommunications oontuttlng firm. I re;olned 

CONTEL In 19185, nwu aas91edto represent CONTEL a1 an "on 

loan" employee to the National Exchange Carrier Ast.ueiation, Inc. 

(NECA) - Pacific Region. In Concorcf, California a1 Manager of 

Oper8tlc:N n Industry Relations. ~a result at the CONTEUGTE 

merg« In 1991, I wu called bac:k from my NECA assignment by 

GTE. I auumed my present responalbUitiea with GTE Telephone 

()peratic."\1 In August at 1991. 

HAVE YOU EVER TESnFIED BEFORE THIS COMMISSION OR 

AHY OTHER REGULATORY AGENC1ES1 

Yu, I teatifled befoce the Florida Public Service Commission as a 

l'llt8 n taiff detlgn 8lCP8f1 fa" CONTEL COIJ)OI'ation when CON TEL 

atilt had Florida properties. More recently, I submitted tettimony on 

behalf at GTE Florida lfl(X)t'pOrated (GTEFL) in this Commission's 

Polo P.-k EAS docket, number 930173-TL. tn addition, I have 

teatified aa an expert witnen for CONTEL and GTE telephone 

companies before ttate r.gulatory oomml .. lona In Maine, New 

Hampahire, NeoN Mexico, Pennsylvania, South Carolina, Vennont, 

2 



1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

Q 

A 

2 51 

VIrginia and West Virginia in the areas of HNice oost, rate and tartff 

deeign an1 product and service management 

WHAT IS THE PURPOSE 'lF YOUR TESTIMONY IN THIS 

PROCEEDING? 

My testimorly addresses the City Convnisaion of Haines City'a 

of other Polk County exc:hanget. Firat, I will briefly dl&aJas my 

undenunctlng of the status of this case, then I will apecffically 

addreas the lseuea pre&er~ted tor reeolution here, and finally, I will 

more generally preaent GTEFL'e thoughts on the appropriate 

reeoluUon of this d()(j(et. 

14 Q. DO YOU KNOW IF THE 1 t95 REVISIONS TO CHAPTER 3U, 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

A. 

FLORIDA•& TELECOMMUNICATlONS STATUTE. HAD ANY 

EFFECT ON THE TREATMENT OF EAS REQUESTS? 

I am not an mcpert on those revision•. but I understand that the law 

now atates that all applications for extended area l&fVIce or other 

extended ceiling aervice pending bef1n the Commission on March 1. 

1995, will be govemed by the law es it exiated prior to tha statutO()' 

reviliona that toolt effect on July 1, 1995. (Fla. Stat. dl. 364.385(2).) 

.AppUcationa filed after March 1, but that had not gone to hearing by 

July 1, 1995, can be conaldered under the former law only 1f all 

paltiea and the Commiasion consent. 

3 
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1 Q. WHEN DID HAINES CITY FILE rTS EAS APPUCA TION? 

2 A. I understand that it was filed on May 18, 1995. 

3 

4 Q. SINCE IT WAS FJLED AFTER TME MARCH f DEADUNE FOR 

5 CONSIDERATION UNDER THE EAIST1NG STATUTE AND RULES, 

6 WHY IS THE COMMISSION APPLYING THE OLD LAW AND 

7 RULES? 

8 A. Beca 118 GTEFL agreed to be governed by the former Jaw ~~nd rules 

9 in this particular case. 

10 

11 Q. DIDN'T THE COMMISSION ALREADY RULE THAT EAS WAS NOT 

12 APPROPRIATE FOR THE ROUTES REQUESTED? 

13 A. Yea. In a Notice of Proposed' Agency Action (Ordar) issued May 8, 

14 1996, the Commission found that no extended calling plan was 

15 juatifled on GTEFL's routes included in Haines City'• request (i.e., 

16 Haines City to Lakeland, Bartow, and Mulberry, respedi'idly). 

17 Specifically, the Commission found that tt"le traffic data for these 

18 routes did not meet the Commission-prescribed calling rate or 

19 distribution ltandardl to wa 1 a It EAS. The Convniaaion further found 

20 thllt lh8le data did not meet the guidatinea for an alternative toll pJan 

21 (f.e., extended calling Nf\lice (ECS)) either. (Order no. PSC-96-

22 062()..F0F-TL. May 8, 1996.) 

23 

24 Q. HAS AJtl 'THING CHANGED TO NOW WARRANT MANDATORY 

25 EXTENDED CALUNG ON THESE ROUTES? 

4 
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1 A. No. The only reason this matter is again before the Commiaaion is 

2 that the City of Hainee City protested the Commiaaion's previously 

3 iiiUid Order. 

4 

5 Q. COU1.D YOU RESPOND TO FACH OF THE .FlVE ISSUES 

6 IDEN11F1ED FOR RESOLU110N IN THIS CASE? 

7 A. Yea. 

8 

9 Q. fHUI j: 18 THERE A SUFFICIENT COMMUNITY OF INTEREST 

10 TO JU&nFY IMPLEMEtmNG EAS AS CURRENn Y DEFINED IN 

11 THE COMMISSION RULES OR IMP1.EIIEN11NG ECS OR AN 

12 AI. TERNATNE TOLL PROPOSAL ON ANY OF THE F01.1.0WING 

13 ROUTES?: 

14 HAINES C1TYILAKELAND 

15 HAINES Cfi'YIPOLK CITY 

16 HAINES C1TYIBARTOW 

17 HAINES C1TYIMULBERRY 

18 HAIHE8 C1TYIFROSTPROOF 

19 HAINES CITY/INDIAN LAKES 

20 HAINES Cfi'YJFORT MEADE 

21 A. No, the Convnlulon'• rule• do not permit EAS on theN r~ea. To 

22 quca the CcmmiNion, •none d lhe n::u. "'*'~ion in this 

23 dod<et meet the MIAJM or distribution requirements to quafify tor a 

24 IUI'Vvt fot nonopUonal, two-way, ftat rate EAS: (Order at 2.) 

25 

5 
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Nor do the routes satisfy the Commission's guidelines for 8 

mandataty alternative toll plan, such 88 ECS. In this respect, the 

Comminion held that "th& calling rates on the inttaLA TA routes do 

not have tutlicient calling volumes or distribution to warrant an 

altemltive toll plan .... the traffic data on the inttaLATA routes did no~ 

indicate a community of interest.• (Order et 3.) 

In ~hart. the traffic statistics rule out eny fonn of man<latQl'Y extended 

caning on these routes. As I explain below, however, GTEFL is 

willing to conalder offering a fully ®tjonal fonn of extended calling. 

GTEFL's optional plen eoufd be Implemented without regard to the 

CommiMIOI"Htstablished community of interest factors. 

14 Q. 188UE 2; WHAT OTHER COMMUNrTY OF INTEREST FACTORS 

15 SHOULD BE CONSIDERED IN DETERMINING JF EITHER EAS. 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

A 

EC8, OR AN AL TERNATIV£ TOLL PLAN SHOULD BE 

IMPLEMENTED? 

Under the Commlaaion's Rules, community of interett fof extended 

.-ea Mf'VIoe (EAS) it to be detennined ttvough calling usage studies 

which calculate toll calling frequency and pattems between 

exchange• Involved in an EAS requett. 1l'l8 Rule; presaibe the 

thnNhold thowing neceseary to pursue aucn a r ... ~ueat. At noted 

~ n In the Comml11ion's Order. the calling atatiatlct on these 

rcuea fall ..... lhaft d thia threahhold. •None of the rout•• met the 3 

MINM raqulrement or the disttibution oiteria.• (Order at 3.) 1l'l8 
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calling statJitica were too low to even meet the Comtnlnion'a more 

relaxed ltandard for consijeration of ECS. (Order at 2-3.) 

The runaical calling etatistics a-e the aitical part of the EAS or ~cs 

inquiry. Aa the Commission'• Order indicates, they are the primary 

refa.et~ee to uae11 community of interest. ~ when these data 

ind.icat8..,. ~lficant level of community of lntereat (even though 

it may fall thott of preeaibed lfandards) will the Commission 

cc:nNder..,. bm of toll raflef. GTEFL Ia not aware of any instance 

~ the Callr'nialon uiK solely aubjectjve community of interest 

eviOenclt to ground toll relief. 

In tNa c:ue, ~. 1hat is exactly what lhe Commlaelon wUl need to 

do if it wtat. to order EAS or ECS. It will have to tum a blind eye to 

the relevant calling data-the data it already found too row to further 

put1UI EAS or EC8-end rely Instead on unquantlfiable. societal 

community of Interest factort. 

GTEFl.. auppoaes that factor~ advanced might inch.lde, for example, 

the location of school district boundaries, major shopping areas, 

medlcalaervlcet, large plants or offices, anc1 natural nelghbot'hood 

bcu'UiN not coincident with exchange boundaries. 

AQ&In, l'lowever, GTEFl.. bellewa that Commiaalon Rules contemplate 

consideration d these aneodotal a"'d unmeasurable eiamenta only in 

7 
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~with tramc data, not at ~lone reasona f01 pursuing 

., EAS 01 ECS request. This type of complete relaxation of 

Mblbtilhed. otljectiYe guldelne fer oonlkMration of extended calling 

r., lib II J*tiaJ*Y 111-advlled lit If" is polnl Although GTEFL hM 

agreed, for pwpoaes of this docket, to submit itself to the prior law 

and existing EAS rules, lhe Convnitslon camot reeponaibly ignore 

the enonnoue changes lhe naw law has wrought. MandatOI)' 

extended calling plana are an enadvoni11n in a competitive local 

a:hMge erMronment; the Conmillion should be wary of taklng any 

ectiOf' that --..ld 8lq)8l1d lheir l'l8 at thlt time. 

12 Q. II8U£ 3; FA SUFFICIENT COMMUNITY OF INTEAEST 18 FOUND 

13 

14 

15 

16 

17 

18 

ON AHY OF THESE ROUTES. WHAT t8 THE ECONOMIC Ill PACT 

OF EACH PLAN ON THE CUSTOMER AND THE COMPANY? 

a) EA8 WITH 2&21 PLAN AND REOROUPINGi 

b) ALTERNATIVE TOLL PLAN; 

c) ECS 

d) OTHER (SPECIFY). 

19 A M uplained above, GTEFL belie-..es the Commission's rules do not 

20 

21 

22 

23 

24 

25 

contempJU on:lering EAS « an alternative pl., without tome 

,....,ans• to optklnl a, band c below aAWM (contrwy to GTEFL'a 

vt.w) ttw otw ConwniNion ca1 de-..lop an acceptable WIY of raltabit 

meuurlng comnulity d interest In the absence d any numerical 

lhowlng d community of lnterllt. (Option d •• dlacuSMd be:ow 
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would not raise any such issues.) Given these hypothetical 

parametera. th8 responses would be aa follows: 

a) EAS wtth 25125 plan and · ~rouping: The most obvious 

flnandal effect for the EAS CU&totnef' would be the mandatory 

monthly additive which will be asseaaed for EAS calling. 

Because each custom&(s calling panem is different 

(sometimes from month to month), It ia impo11ible to say ~t 

the total ec:onomic impact of EAS would be positive or 

negative fof •the customer.• Undoubtedly, some customers 

would save money and some would lose money under EAS. 

The financ:ial Impact on the Company would be determined 

ua.ing current regtOUping and 25% additive guidelines. 

(GTEFL hal not calculated specific 1'11te changes or revenue 

impacta, but can do so upon request.) 

b) and c) ram addreaalng the ECS and alternative toll optiona 

together because ECS (sometime& with a measured element 

and kno'M't as ·Mecs· hal historically been the alternative ton 

cption ordered by this Commission.) Again, I cannot speculate 

on lhe eoonomic impacf or these cype pfa..J for "lhe customer.· 

Since eactl customer is difhwent, some will gain and some will 

lo .. under thia approach. 

9 
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With regard to the effect of ECS on GTEFL, the company has 

not ~ any specific eatc:ulaUoos at this point. 

Other. This alternative would auow a more market.oriented 

approach to the EAS expansion request. It would not solely 

nlllqUite the consideration of totl traffic statistics, but would be 

deatgned using other type• of aui'T'Ogate data to measure the 

amou1t ~ AMn.B required of an optional local calling plan to 

make it economically feasible for both GTE and the end user 

customer. 

If the Comp(Mly believe. IUffieient dem8ncl exists, it could offer 

., expanded local calling plan {LCP) on a full~ QRtional basis 

tc $TE-sefeded exchanges. The great strength of this 

approach, ~ oourae, is lhat it does not force au customers ~o 

pay for expanded local calling they may "'-'i need Of want. 

Each Haines City customer could choose the option that best 

meets their loc:aJ calling need• and budget. A customer might 

timply retain hit current eervlea, without any additive, and 

oontlnue to pay toll rates when calling other exchanges. Or 

one could chooee from one of four LCP options GTEFL has 

des9'*f. This array ~options woukf JT"ooMt the diverse calling 

needa (and budgett) of all c:uatOITiell, while aatltfying the 

exittlng state statutory cap on basic local service rates. 

GTEFL c:ontemplates offering four different types of optione1 

10 
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~~~~~~~~~~.r

LCP•. u detailed below. 

BASIC CAl l lNG: The cuttomer pays a reduced local access 

line rate and all local calls. including calls to their home 

exchange (Haines City), as wen as those to their current and 

expanded local calling area, ara billed at optional local 

f1"'888468d usage rate• on a per minute basis. The R 1 rate fCK 

this option is estimated to be between $7.00 and $7.50, while 

the 81 rate would be between $18.00 and $19.00. 

COMMUNITY CALUNG: The customer pays a slightly 

reduced local aeoeasline rate (as compared to the eldtting 

local flat rate) and hat flat rate calling to his home exchange 

only. All other local eatls within the current and expanded 

local calling area are billed at local measured usage rates. 

The R1 rate estimate would be between $10.00 al'ld $10.50. 

81 cuetomers would not be offered thl• option. 

COMMUNITY PLUS: The customer pays a hjp' rate tot local 

acc::eu in cornpllfison to his a.rrrent flat rate eervlce. He has 

flet rate calling to his hc:Ane exchange and telected nearby 

exchanges while all other local call• in the expanded local 

c.•tlng area ere billed al loc:at mea•ured usage ratet. These 

selected exchanges are generally those to which customers 

11 
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OIIWitty 8f'j:Jy flat-rate EAS. tn the Hainet City example, the 

uchangea would be Haines City, Winter Ha~en and Lake 

w.-. The R1 rate estimate for lhi1 option would be between 

$14.25 and $15.00, while a 81 eltlmate would be between 

133.00 and $36.00. 

PREMRJII CALUNO: The customer paya a pnHTlium r.::t rate 

and may make ., '-"imlted number of calla, without regard to 

G.ntion, to all eJCdwlgel wtthln the ament end the expended 

aoc:al calling .... The R1 estimate would be between $35.00 

and $40.00. Thie option woukf not be available to business 

customerw. 

14 Q. HOW WOULD PRICES FOR LOCAL MEASURED USAGE BE 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

A 

DETERMINED UNDER THE LCP OPTIONS YOU PRESENT£0 

ABOVE? 

Pricir 1g for aoc:al measured u~age would be detennined by the air1ine 

diltaiace to h ecpanded exchange from the home exchange-in lhis 

caM, Haines City. The rate banda currently reftec:ted in GTE'a local 

t.tff ~ GTE'1 LCP for the Englewood and North Port ex~-.nges 

would apply. The rwte il alx cente per minute for all local calla to lhe 

five rate bandl out to 40 mll81. 

12 
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1 Q. liM 4i SHOULD SUBSCRIBERS BE REQUIRED TO PAY AN 

2 ADDITIVE AS A PREREQUISfTE TO •PLEMEHTATION OF EAS? 

3 IF 80. HOW MUCH OF A PAYMENT IS REQUIRED A.fiiD HOW 

4 LONG SHOULD IT LAST? 

5 A Y ••· cuatomera are typically required to pay a higher rate for 

6 

7 

8 

9 

10 

11 

12 

~ local8"88 expansion (as mentioned in 3 a and b, above). 

n. lewll d the lnaease would likely depend on factors tl.'eh u the 

sc:ape d the exp&n~ion, the revenue ION and 8X$)8nse gain 

c:alo llatkx\. n would vary by exchange. tf mandatory expansion is 

ordered thmugh EAS or a toll altematlve. and :ln additive is 

nece11ary, It would continue indefinitely. 

13 AI.~ GTEFL'a optlonaiLCP recommendation would require 

14 no~ 8dditJvee. 

15 

16 Q. ISSUE I; IF A SUFFICIENT COMMUNITY OF INTERECT IS 

17 FOUND, WHAT ARE lltE APPROPRIATl: RATES AND CHARGES 

18 FOR lltE PLAN TO BE IMPLEMENTED ON lltESE ROUTES? 

19 A For EAS with 25125 pfan and regrouping (a. above}, the appropriate 

20 ratea would be UloM determined under the existing 25125 formula. 

21 No meuaoe c:h8rget would be asseaaed. The rate• would only be 

22 ~ate proy&ded the fonnull wa• appllec' eo«ec.:tty. GTE could 

l3 eitr '\Bin or 1oM AMRJe, depending on how costl compared with 

24 fWNI revenue Q41n8tatlon. In b snd c) above. an additive to the 

25 monthl~' rate would nave to be cala.llated and set. Salsotlng t.t... 

13 
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marbt (CUIIDiww bel&) ~ tlw'l auealng the levels of acoeptanoe 

would dM8nnlne If the ratn were eppropriate. The additives could 

only be appropriate if they both covered GTE'• co.U to otN the 

·~ n llmuttaneously the ma;onty of c:ustomen •7Md lo 

~Y the new monthly additive rate Ieveii to be applied to all 

cuatomera. Meaaage rates for residence end minute rates for 

buainea MNid also appty. GTE WQ.IId be IT\8de whole in thi1 

ICinllio, if the customer accepted all new rate Ieveii. 

For the optional LCP1 (d, above), rates end charges would be Mt to 

cov• COitl end to ueure customers attractive calling optiona thet 

belt tit their needs. 

14 Q. A8 BE1WEEN THE APPROACHES PRESENTED AAO THAT 

15 

16 

YOU'VE DISCUSSED IN THIS TESniiONY, WHICH DO YOU 

BEUEVE 18 MOST APPROPRIATE FOR MEETING THE PEnTION-

17 ER8' CA' liNG NEEDS? 

18 A. GTEFL's LCP with fot6 new leiVice choices il certainly the moat 

19 ~ option Ass f explained eaiier, thll approach providet the 

20 conuner with • runber d etta active~ optioN dei9'Mtd to meat 

21 ~· dlfr.-ing needs. No one wtll be forced to pay for aervice 

22 

23 

24 

25 

they mle1d not wn .-.d If ca'llng patterns che"Q8 for • customer in 

the flJ ... they may c:hange to another option or badl to the always 

available flat rate eervice currently ~ered today. AQeln, local rate• 

are not 111illd or chlnged in tnt Wfi.J, v.Nch satiafiet the Intent of the 

14 
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rean lagiUiticn. In addition, GTEFL also feels that such an optional 

JocalleMoe pan, giving custornera more conlrol Of lheir local calling 

aru and MIVice choices, il consistent with the m1nner in 'Which 

MtV.Icea .. oiYeted in a ~ rnatketplac:e. ft il now very dear 

that mandatocy EAS plane requiring regulatory intervention are 

inconallfent with competitive ~etplace demand• and require

menta, and not In the best interest Of all consumer~ in a given 

exchange ...... 

11 Q. IN YOUR OPINION, WILL THE GTEFL LCP APPROACH SATISFY 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

A 

THE PETmONERS' DEMANDS FOR EXPANDED LOCAL 

CAL.UNG? 

Y•. In most EAS ~ caeea, petitioner~ 081118r111fy de1ire a nar 

rate monthly "ICI' ease 01 a $.25 per call type plan. The)' are atso very 

CCI amed that new monthly charges not be over1y high and that the 

fiNn::ial impact that could befall aiiiUbscribers in lne local exchange 

be "**r''aa. Obviousty, GTEFL'sLCP would obviate theM concerns. 

Both flat and usage rated calling oplion1 would be available. In 

addition, no customer would be forced to pay an additive, as requited 

wHh a~ pan, to their curent loatt aenrice rate for expanded 

local calling If they did not so dlooH. I believe that ~ petitioners 

would accept GTEFL'e LCP propo1BI once they are made aware Of 

the LCP 8ltucwre and Ita opanded local calling flexibility and 

benefita to all cuatomers, both for thoae cuatomen mat dlooH a 

15 
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pat;c:u&ar LCP QPtion as wetl as those thai elect to retain their current 

2 local calling area and rate~ . 

3 Q. DOES THUI CONCLUDE YOUR TESnMONY? 

4 A. Yes. 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

16 
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1 I 

2 a brief ••..-ry of your U.ti110ny? 

l a Y... CT'I i• •y.pathetic to the eKpre•H4 

4 need• of .a.e of tbe Uain .. City re•identa tor toll 

5 relief tor the Polk county excbanqe•. IncSH4, GTE ha• 

6 voluntarily agree4 to tbi• Co.ai .. ion•• ••coneS review 

7 of tbe need for ..ndatory toll relief in thia docket. 

8 under Plorida'• new teleoa..unication. lav, 

9 Vbich va• effective 7/1/95, GTE oould have refuH4 

10 tbia application of tbe uiatiJ'lC} £AS rule• and put an 

11 en4 to tbi• procaa~iftCJ. Bovever, in the api~it ot 

12 cooperation, GTB hu agretld to go ahead vi th thi• 

13 oaae. aut juet •• G'f'B haa agr-..ct to abide by the old 

14 EAB rul .. prior to tbe July of 1995, it•• only ~air 

15 tbat the Bainea City re•identa ahould alao r ... in 

16 avare of tbOM rulea. 

17 ~ co.aiaaion•• BAS rul•• are baaed on 

18 objective, verifiable toll calling atatiatica betvaan 

19 excban;ea. It ou.ato.er•• calling pattama •• a whole 

20 do not ... t certain nu.erical atandarda aet on the .. 
21 rulaa, then no BAS or otber aandatory plan ia 

2 2 warranted.. 

23 In thia caaa tha traftio pattern• juat 

24 cl14n •t -•ur• up tr t.U eatal:>liabtld atandarcta, and 

25 ve•va heard tbat tt.e and ti .. a9ain. Thia ia juat 
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3 you. to 4o ao.tbi.ra9? P\lt tba •ik• in front of you. 

(llicropbone adjWit.d.) 

6 opinion. The ca.aiaaion itaalt haa already found thia 

7 t•ct baeed on ~ tr•ttic at.tiatica, and held that no 

8 .. Ddatory toll relief i• juatitied under ita rulaa. 

t •~i.b9 ba• oha1'9ed froa tha llay 8th, 1996, propotled 

11 aonclwtion. 

12 Kavarthel•••, tha Kainea City reaidanta 

13 participatiD9 in tbia ca .. r ... in convinced that ao .. 

14 .kind of upanded locel callift9 tlbould be ottared. In 

15 r .. ~. to tboaa needa, aTE ia perfectly willift9 to 

16 ottar tully optional local callift9 plana. 

17 W1tb OTZ'• LCP no CWitaaar i• torced to pay 

18 an extra .ontbly t.. •• all CWitaaara would be uqder 
• 19 aas. Let .. briefly ·~lain our plan a little bit, •• 

20 ~ of tba participant. today di4n't .... t~ be aware 

21 of ~ plan exactly. 

22 The plan doaa hsve tour option•, and in 

~3 addition, tbace ia the option tor tha cuato .. r to 

24 alway• at.y exactly aa tbay are today. so thar•'• 

25 r .. lly tive cboioaa, tour new one. and one exiatift9. 
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1 All of tM plan ha• MVan-c:li9it cUalin;. SO 

2 in all optiona tM C'U.IJto.era 9et local dialin; 

3 capability witb tba exception of the on• intarLATA 

4 route, wbicb ia Port Keac:la, wbicb •i9ht be includac.l 

5 where you would have to c:lial 10 d.9ita. You •till 

~ wouldn't have to dial 1 in the plan. 

7 Tba four plana -- or tba four optiona ot the 

8 plan are -ic, anc:l Baaic will taka tba fora of if a 

9 ou.atoMr Mleeted tMt, tba rate voulc:l be aa.ewhara 

10 betveen $7 anc:l $7. 50. They cCNlc:l call all tl..a 

11 acban!J .. U.t w are 90in; tu expand to, which venal<! 

12 be tbeH ..ven tbat era liatac.l in the c:loc.ket, anc:t the 

13 ~ t:bat exiat today, eo tbay would have 10 

14 eK~n;•• to call to, and avery call they aada would 

15 be •i• oante a •inute ra,ardlaaa of where they callac.l. 

1~ ~ cu.to.era t:bat bava vary little callin; ai9bt 

17 cbooaa t:bat plan to lover their overall telephone 

18 bill. 

19 Tba aec:onc:t option would be eo-unity, anc:t 

20 t:bat option would oftar the cuatoaer the ability to 

21 call juat Bainaa City on a flat rata beaia, anc:t that 

22 would be about a few dollar• lower t:ban the 

23 tan-ai9bty•aix t:bay pay today, poaaibly a few cent• ·

.. 4 I •a eorry -· lover t:ban the tan-ai9bty-aix they pay· 

25 today. Por t:bat tbey 9•t toll fr .. callin; within 

~Da I'VIJLIC la'nCII CQIII!IJUIC* 
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1 Batne. City and, again, .very call tbey aaka to tbe 

2 aa4ition ntn. a.cbaD; .. woul4 be at aix cant• a 

3 •inuta. And vbat tbet would 4o tor tha ie tho•• 

4 ..ven MW aban9 .. tbet vera currently payinCJ 21 cent• 

5 a ainuta, tbey ooqlcl 9at tor aix oet''.a a ainuta, ao 

6 tbey would aKperiance a 70t reduction in their toll 

7 l>ill tor their countywicle calli"9 n...sa. 

8 

9 option. ror e~mity Plua tcay CJ•t exactly the loca.l 

10 oallin9 aru tbey have toclay, vbich ie thraa 

11 aKCbancJ .. , •inter Raven, a.ine• city and x..Jta Wal••· 

12 Tbat would be atill a flat rated cell. ror thi• 

13 aarvi?a they woulcl pay approxi .. ta1y $14.00 to $14.50, 

14 aDd tbe benefit bare ia that, a9ain, th••• aavan other 

15 a.cbaD; .. voulcl be CJiven to th .. at aix cant• a 

16 ainuta. 

17 Wbat we•va elected to 4o in lietanin9 to --

18 and l>aaau.a tbe plan ia vary t1axil>la, in 1iatanin; to 

19 tbe population in aorning talk al>out their calling 

20 naada, one of tbe naacla tbet continually c._. up waa 

21 oalliD9 to tbe county ... t, whi<* i• Bartov. Wbat we 

22 wou.lcl prapoH cloin; in thia o••• it tha LCP ia the 

23 Hlaotacl aboica, ia to offer Bartow in thJa option •• 

~4 a flat rata ~ion at no additional cbarCJ• U.tw .. n the 

25 14 and 14.50 tbet we will 4a•ivn t~ rate at. 
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1 WbAt thi• vould do i• ba•ically qive all the 

2 ~toatra tbat cboote the optional LCP, Option l, 

3 co..unity Plua, tba ability to call their county aeat 

4 at no additional Gbar9•· That would relieve -- l .. ve 

5 tba r-inift9 aix axabanqet at aix ·~anta a ainuta, 

6 vbich a9ain would bt a 70l reduction in toll. 

7 Tbe fou.rth option, vbich voulcl probably 

8 benefit tba hifb volu.e uaara tbat clo aake a lot ot 

9 GO\IIltyvide oallift9, vould ba a flat rata pr .. iua 

10 aervice vbare for a rate ve haven't detarained yet, 

•. 

11 but it voulcl bt ,_tween $35 tC'I •40. oo a aonth, you can 

12 call to all 10 exaban9•• at tbat flat rate. Tbara 

1l wou:..cl bt no aix-cant chaZ'9• ancl no toll char'(Ja. What 

14 tbat would do for anyon. tb&t bat a toll bill o( 

15 qr .. ter tban $40 or a coabination ot a toll ancl iocal 

16 bill of ~tar tban $40, it would reduce it dovd to 

17 $40 flat. 

11 I abould point out tb&t none of theM plane 

19 are an additive. Tbe ratea quotacl include your line 

20 rate. 8o with an LCP, you bave a line ancl that • • the 

21 rate you pay, to it ia a aubttitute or an alternative 

22 aervioe incluclift9 the line. 

23 ObYioualy the advante9e of au~h an optional 

24 plan it t· 't tba .. jority of the Baine• City cu•toaer• 

25 would do not bav.a bi9b toll billa ancl vbo are not 

.. 
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1 intc' .. tecl in u:panded local callift9 -- and they 

2 really dicln•t tum out bare today -- they can avoid. 

l 4oin9 any of thia an4 atay ae t.b.ey are. 

4 ~·• LCP alao avoida the one-aize-tita-all 

5 approaah tbat ia inber.nt in fora ot CO..iaai~n 

6 .. ndatecl alternative toll reliet. LCP otter• tour 

7 callin; plana, vbich I've CJona over. Tbua -ch 

8 cuatcmer can cbooea t.b.e plan tbat l:Mtat tita hia or her 

g callin; ne.S. an4 bud9et? 

10 The LCP approach ia alao flexible in a 

11 lU"9er MnM aa the calliftiJ acopu offered under 

12 vari4N.a optiona can CJTOW to .. et evo1Vift9 cle.ancl; and 

13 vbat I ..an by tbat ia down the road it we ••e 

14 in Polo Park or another exch:.nge 

15 baa a vary attractive .arket d.-and that aaya •ve want 

16 to o&ll there, • our plan vill be in tha tar itt ancS we 

17 ai.Jiply add a.notber ucbanc,Je. And ao it•• flexible 

18 tra. tbat atandpoint. Aqain, thia kind ot flexibility 

19 ian•t 9enerally f-tured in aitbar &U or acs. 

20 ~·· optional LCP ia 110re conaiat.nt with 

31 tba newly oc•patitive local axab&nle .. rketplace that 

32 tba ol4 for.a of aandatory alternative toll relief 

a3 4on't otter. AlthCNP thie procaacliftiJ ia conducted 

24 uDder tba uiating DB rulaa, the Ccmaiaaion can't 

25 iCJbOre t.b.e ..:r ... tic atatutory cb&ncJ•• vrou9ht )Jy not 

• 



1 oaly t.be c:::bapter 364 ber.'e in J'loricl.a, but the J'ecleral 

2 Te~nioationa Act ot 1996. 

3 &U ia inoon;rruou vith t.be CGJ~Petitive 

4 local IIU'Utplac. vbere 4eaand, not re<JUlatory 
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!5 .. Ddate, c.tetel:'lll.Dea vbat HrVice vill be otterecl. so, 

6 in abort at=•ery, the oaaaiaaion rul•• on their tac.a 

7 4o not adait oonaic.teration ot any .andatory tora ot 

8 alternative toll reliet in thi• Baine• City ca ... : The 

g eo.-taaion baa alraa4y tound aa 11\lch. 

10 Partic:n&larly in view ot the anoraoua laval 

11 an4 r-vulatory aban9•• in the paat tvo yaara, nov i• 

12 not t.be tU.. to Ul:aeraliae t.be lAB rula• an4 ignore 

1l nu:.erioal 911ic.teline• an4 tha lack ot 4ell0natrativ• 

u IIU'at.t. 4-oc1, u Public counael recoaan4a. 

1!5 Tbe CO..iaaion aboul4 attira ita ori9inal 

16 propo...S orc.ter 4enylnq .andatory alternative toll 

17 reliat on the.. Pollt county routu. It ahoul4 teal 

18 ooatortable to 4oi1'19 ao a.illply bec&uae tl.a Hainea City 

19 cuato.er• will 9et axpan4e4 local callin9, only it 

20 will be optional. It'• cellecl LCP. Tho•• tbat vant 

21 it c:an bava itl t.boae tbat don't von't be toroecl to 4o 

22 anytbinf. 

2l 

24 expancM4 LCP, ia ~t tor all ocwn.e.ra an4 conaiatent 

25 '•ith t.be r...qial• · ·~r• • • intent that the Co.aiaaion 
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1 abou1d rely on tbe ..rket rather than regulatory 

l intervention to Milt produce r .. u1t• that are in the 

J plb1ic inter .. t. An4 tbat c:::onolud•• -.y •lmMry. 

!5 b.a4 a Jlr. J'lobi.Jtaon • • direct t .. tiaony 1'-e in.ae.rt.M. into 

6 tba recor4 .. tboufb read. 

7 ('!•WIMic.D D"'I.CWt Without objection, it 

8 ~11 be tiC inM.rte4. 

9 

10 

11 

12 

1l 

14 

1!5 

16 

17 

18 

19 

20 

21 

22 

23 

2' 

2!5 

Jlobin.on •• 

Paqe 2,9.) 

(Por conveni.nce of tb.e record, Witn~•• 

prefi1ed direct te•tiaony va• in•erte4 et 



1 •· caR&La Mr. Robin•on, b available for 

2 croaa-exaai·nation. 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

1,5 

16 

17 

18 

C"' ••JUic:.D on•a. a JCr • .Met tJ eton? 

c:ao~• wptrrca"IOII 

ft D. JIJiftLftQIIa 

Q Kr. Roblnaon, hov loncJ ba• GTE had the 

abili,ty to propoa,e an LCP option to the citizen• o ,t 

Ralnea City but ba• not 4one ao? 

a We juat beqan thinkinq about doinq auc."' a 

tbinq about a y .. r aqo right attar the Polo Park 

b .. ri119a that ve had, and we ainca, over the an•uinq 

nine or eo 110ntba, bave rolled out tbia very tcP plan 

ln EncJlevood and North Port, which b in the aouthe,::.-n 

part of the t;TB aarvinq territory d.own below Saraaota. 

0 It baa not yet bee_n ottered to the citi&ena 

of the Sain•• City exchanqe? 

a It baa not. 

D. ~~ Thank you. 

19 ccwnaz~ D.a.Oih Any further queationa, 

,20 •. ~l•ttleton? 

21, 

22 

'23 

24 

25 

a. ~· Mo. 'l'ba.rtlt you. 

OCW"JU%~ DD.,.,I Nr. Wahlen? 

D. DWLDa Mo queat1ona. 

CO""IUlaiD Dlra.IOIII Kr. Beck? 

... a~a&a Thank you, co .. iaaioner. 

f 



1 CDlOII •QWTD'I'IG11 

2 ....... 

3 Mr. aabinaon, at Pa;e 2 of your direct 

4 te.tiaony, you deeeribe tbat you took over your 

5 ~t r••pon.ibilitiea in AUquat ot 1991; i• that 

6 oorrect? 

7 

8 

a 

Q 

Tbat • • correct. 

And v .. GTE at that ti .. involva4 in a 

9 propo-1 to otter ~n4ec:l oalliftCJ -..rvic:a between 

10 oertain excbaft9U in Ta.pa an4 tba St. PetaraburCJ 

11 area? 

12 a Yea. 

13 Q 

u to that caM? 

15 a I vaa not reaponaibla for Florida at that 

16 t.laa. 

17 Q Hov lOftCJ bave you bean re•ponaibl• for 

11 Florida? 

19 a sinca early 1995. 
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20 Q Vall, it aay• in your direct taati.ony your 

21 pr...nt rupouibilitiu ware aaau.ed in Auquat or 

22 1991. Have tbey ohaftCJec:l ainoe 1991? 

23 a Yea, tbey bave. 11Y pr ... nt product 

24 .an&CJ..eRt r..ponaibiliti•• were tor the northeaat 

25 froa 1991 to 1995. In 1995 I avitcbec:l trn tba 



1 

2 

3 

4 

!S 

6 

7 

• 
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nort.beaat atatu of crra Corporation to the aix 

INM.ltbeaatu'n atate., wbich incl\ldecl rlorida. s ... 

title, .... job reaponaibiliti••· 

I Are .JOU. f .. iliar vith the callinCJ acope• 

tlwt vera pr...nt in the exoluan; .. involv~ in the 

lfapa Bay IC8 prooeaclin;? 

& 

I And would you. a~.. tlwt there vare nuaaroua 

9 routu thAI'• ware the calling was way below 

10 COI"Pi .. ion •tand.ar4a aa you•v• cle•c:ribed th .. ? 

11 

12 routu. 

1J 

I .. not that f .. UiAI' vith those, with the 

•· a.::sa I '4 like to aak that an exhibit 

14 be identified? 

15 

16 iclafttified .. axbibit Ko. 6. 

17 (axbibit 6 aarked tor identification.) 

18 I Cl7 ~. a.ak) ZXbibit 6 tor idantifi,ation 

19 tlwt Mr. Poucher ia currently hanclinq out is an 

20 exbibit that vaa attached to the cliract teatiaony ot 

21 Jeffrey ~i• .. ll of OTB eo.p.ny durin9 the ECS caaa. 

22 

2) 

24 

2!S 

& 

I 

& 

I 

Y .. , I ... it. 

rou•v• ...n thia exhibit before? 

Mo, but I uve it bare in front of ... 

okay. Let .. aak you, on the f'irat paCJ• ot 



exhibit which·- of xr. Xiaaal\'• exhibit; it'• 

2 tbe ..oond to tha laat paCJ• of tha ona I • va handed 

3 you -·· t.hera • • a cxr betvaen Cle&J:"Vatar and Taapa 

4 South of • 04, and fr• i'urpa ~th to Clearwater of 

5 .47. Do you ... t.bat? It•a aid to uppar part ot tha 

6 firat of t.ba two paCJ•• of Jlr. Ki .. all'• exhibit. 
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7 Ob, yu; • 04 froa C1e&J:"Vatar to TaJII)& south. 

8 t:Jh-bu.b. 

9 Q And ia it correct tbet GTI propoaed to 

10 incl\II&!La t.bat route for expanded callinq? 

11 Y... .. 4i4 •o in 1991 under a coaplataly 

12 4iff.r.nt aituation in that va could aaak rata raliat 

13 it thea• vwen•t CK41111MftMtory, and va no lonqar can 

14 aeek t.bat undw today'• currant lav that va oparata 

15 under. so t:AJ.• ia trua than, but that va.a, aa va 

16 pointecl out, fi va or aix yaara aCJO. It • a no lonqar 

17 ral•vent. 

18 Ia tbet tbe 4afininCJ critarJs, vhathar aTE 

19 can aeek rate raliaf or not? 

30 Aa w vaa pointed out in tha rulaa, tnat ia 
• 

21 one of tbe criteria in tba BAS rulaa that va certainly 

22 want to liva by, and va 4on•t vant to loaa aonay for 

23 tbe co.pany or CJiva cuatoaar aarvicaa that .aran•t 

25 BU ... ay quaation ia, ia tnat tha clriVift9 

I' 
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1 f&et:or vhicb would ll&ke thia appropriata at tbat ti .. 

2 wt not appropriate ber• today? 

l • •o. Certainly one of the ujor factora, 

• ~~, ia tbat tbare vaa • vay to protec~ the aaac~• 

5 aDd tlMI uarabolcSer value of tlMI f irw by CJOintJ in fe>r 

6 rate relief. 

7 Q Would you a4)1'.. that one of the factor• 

8 driving GTI'a purawan~ of expandecl calling betvean 

9 T-.pa u.d at. Peterabur9 vaa the apecter of 

10 oo.patition takintJ away your traffic betvaan thea• 

11 rCNtea? 

12 • Mo. 

1l Q Do you r.aell vbethar the interaxchant~e 

u can·iera intervened in ta..~ procaadintJ, or do·you 

15 kJ\ov? 

16 • I do not know. 

17 t on ta.. ..oond pecJa of Mr. ~iaaell•a exhibit, 

18 tlMI laat pa9e of thia exhibit, do you ••• tba Tarpon 

19 Springe routea? 

20 

21 
• 
Q And l•~ • aak you &))out tlMI 3, atertint~ 

22 Tarpon Springe to Ta.pa laat; .11 in on• direction and 

21 .09 in anoebar direction • 

• 
Q 

y ... 

r you know vhy the -- do you ••• that 1 

'· 
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1 a Y ... 

2 I 

3 appropriau tor expandecl callinc.J at that ti .. ? 

a otber tb&n it vaa 90inc.J to be all-incluaive, 

5 u I can ... tbat they vculcl inclucle everythinc.J •• 

6 part of the 'tarpon Sprin9• u:abange to everythinq in 

7 tbe 'fUIP* excbaDJ4t. That voulcl be .., r-•oninc.J. I 

8 b.ave ~ing beyond t.b.et.. 

t I 

10 vbat. t.ovna t.b.et oovera? 

11 a Mo. : 

12 I Or 'fa.pa Korth, the next on• clown there? Do 

11 you know vbat towrut are ooverecl by t.bat? 

14 a 

15 Q Ancl bow about. Ta.pa SOUth? Are you taailiar 

16 vith tbat? 

17 a Mo. 

18 I Rave you been to Polk County before? 

19 a Yea. 

20 I 1nMm vaa the la•t tille betora thia ti .. that 

21 you•va l'Maen to Polk County? 

22 a 

2l Q 

24 before? 

25 a 

.. 11, vb.,..,ar Polo Park h-rinc.J• vara halcl. 

Okay. otber tbAn that, bava you been hera 

only on vacation 4r1Vinc.J throu9h. 
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1 Q I take it you were not involved in the 1992 

2 rate ca .. of CTB in Florida where countywide callinq 

3 tor Pollt County vaa prOf'O.-cl by your eo.pany, vera 

" you? 

5 & xo. 

6 Q If you Jcnov, or do you Jcnov vby tba capany 

7 propoaed. thet at thet tlAe? 

8 & .o. 
9 Q You atated. in your direct teati.ony that 

10 .andatory IC8 callinc.J ia an anacbroniaa; ie that 

11 correct? 

12 & Yu. 

13 g Are you ta.iliar witb southern Bell'• 

14 propoaal in 1995 thet aclded over 200 excnanqea to . 

15 25-oent callin; in tbeir territory? 

16 & Yea. 

17 Do you bave an opinion a• to vhy Southern 

18 Bell would nave propoaed auch vida uae of ICS in their 

19 terr itozy? 

20 

21 

& 

Q 

Mo. 

Do you tbink it ai9ht nave bean •• a 

22 reapon8e to the poeaibiliti.. ot ~tition takinq 

23 away their toll traffic on their routea? 

24 & Tbat I don•t know. 

25 g But you have no opinion one vay or anotbar 



l 

4 

5 

a . ..Sa Thank you. Tbat'• all I hav•. 

OIW"1 MICRa DDM'Wt Staff? 

CIQII uvrrwat'la 
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6 ·-· c:GY .... I 
7 0 Rr. Robinaon, it I could dir•ct your 

a attention to P-.,• 10 ot your taatillony, loo'kinq at 

t Liau 14 thrOUIIJh 17. You •tau t.har• that th• C)r.at 

10 •t.ren,th of tb.a LCP appro.ch ia tb.at it do.• not tore• 

11 all cuatcmer• to pay for .xparwl~ local c:.llinq that 

12 tb.ay .. y not nee4 or want. 

1l '!ban jut to clarity 1 under tlla ICS plan 

14 tbat tba eo.ai .. ion baa biatorically ordar~, ian•t it 

1!5 t.z1M tb.at a cuat.aer doeut't pay tor 'IC8 unl••• b• 

16 cbooaa• t~ a&k• • call? 

17 a That • • corr4tet. 

18 0 Mov, 1 1<1 lik• to aak you jua~ a t•v 

19 qu .. tiona tb.at ar• apec1tioally ralated to tlla LCP 

20 pla.n. Loakin.J at th• LCP'a optiona liata<l on Paq•• 11 

21 and 12 of your direct taatt.ony, ia it corr•c~ that 

22 all tba optiona have ran9•• in raua? 

23 a Mo, not it til~ in the uritt. I put that 

24 raJ19• thar• baoau.e we baven•t ct.tanina<l the rat. yet 

25 •ince ve haft."' • t orderacl or done th• atwU••. 
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1 Tbia range ia fairly certain that it vill be 

3 perfectly certain it vill be vitbin tho•• boundari••: 

4 ¥ben ve ~itn it., and it vill appaar in the t.aritf 

5 right. Maide tbe .ln9levood-Jfort.h Port ucl\anqa rat.•• 

6 u tUy are liatacl t.oclay. And ACewta the call in; 

7 ar.. ot PolJt Cit.y ia CJOil'l9 t.o be ao~~eVhat. hi9h•r, they 

8 ar. 90inq t.o ba alipt.ly hi9ber tban the rat.•• that 

t ar. liat.ad in the tar itt t.oday. so I put a ranc;ra 

10 there not. to pin anybo4y 4ovn. 

11 Wall, if tbe CO..i••ion vera t.o approve 

12 GTB'• LCP plan, how vould tha co.ai•aion 4at.arain• the 

ll appropriate rate? 

• 
15 vbich would bave a Mt rat.• vban ve filed. It. voul4 

16 bava a Mt rat~ tbet voul4 tit. vithin the .. rang ... 

17 Wall, lf tba CO..iaaion vera to det.araina in 
• 

18 tbia procaa~int tbet. an LCP approach vera appropriate, 

20 r&D9'•· 

21 Well, tbe ran;• ia a• I bava atat.ad vbat. it. 

22 ia bare, an4 tbo.e are the rat. .. tbat. va vould tile to 

21 ba -- to otter t.be ..,;vice, 9iva.n the take rate -- .. 

24 I not an.avarin9 yow: qu .. tion? 

25 Wall, wbat I'a tryinc;r to aay b that vha.n 
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1 y~ tile tbe tariff, it vill be attar the co.aiaaion•a 

2 cSeteraination in thia proceedln9. So bov vill the 

l c. •J•ion ..U a detaraination in tbia procal4i"9 

• baaed on tbe r....,.. that y~ bave bare? 

5 & I don • t know wether I • • tollovinq the 

6 q\L88tion, other tban tbe range bare voulcl be tha 

7 price. tbet ve would otter tbe optioN tor in thia 

a partiwlar uoban;a1 IIOM'Whera vithin aavan ancl 

9 ..ven-titty, MYbe, let'• aay, $7.25. A rate w~ld be 

10 offered tor baaic aarvica for Rain•• City cuat~r•. 

11 oou tbet auwr --

12 OOMMJUia.D uu~• Kaybe you • ra not 

U u.'1deratan4i"9 the q\L88tion. I think the qua•tion 

14 ralataa to tba tact tbet you•r• uainq a ranqa ancl ~ot 

15 a apecitic rate. 

U UWIMf --~· Okay. 

17 ewM'Uia.D UULI•a And I think t:be 

18 q\L88tion ia, bow could the eo.aiaaion iapl...nt or 

19 order your fora ot toll relief if we don•t know what 

20 tba ...act rate would be to the .. cuatoaara? 

21 ftW"f --~· I ... your quaation, but 

22 l think tbe uaot rata would tal~ vitbin the range ia 

21 .y point. And I 9UU• t.be ..oond point ia, it•a a 

24 totally optional aervioa, and if tboaa ranq•• varan•t 

25 acceptacl by t.be aarJtatplaca ancl nona of t:be watoaara 

• 
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1 vant.ad to pay vi thin thet r&nCJ•, vbicb would then have 

2 a Mt rate within the r&nCJa, even it it wa• ordered, 

l no one would t:u. it. aut w are quite confidant 

4 tiM•• r&nCJ.. u tbey vera in Eft9lewood and Korth Port 

5 were acoaptable 1n the -.arkatplaoe and •ny, .any 

6 ouata.ers did take it, and they .ell within the•• 

1 r~, thG~~e ratu did. 

8 Car ... o-11..,._) Okay. Well, could you 

9 clarity th.arl, it a ouato.r cbooae• one of the LCP 

10 opt.iou, the option doun't apply in l:aoth direction•; 

11 i• thet corr.ot? 

12 a If w brOWJbt tbia product to Polk County, 

13 ve would ~ tbl o~ excban;e• re~iprocal except 

14 to~ the c.ue of Port Jteada, wbicb i• not our•; and ao 

15 wut.bar united want.ad to be -- bave reciprocity or not 

16 would be up to thea. BUt in alaoat all inatencee when 

17 it•• a CTB-to-Gr& offerin;, va offer reciprocity in 

18 route. we 00\Jld. 

OIWPJ'MI- D.MtiC*J under your reciprocity 

20 definition, a ouato.er in another axchaJ'l9• vbich 

21 vant...s to oall Baiftaa City would bava to •~cribe to 

22 the MI"Vioa u you define it to 9at the rat• 

21 applicable to tbet call? 

24 Wl'llllf Jtaal 10.1 Yu, un1aa ... in the 

25 in8tanoe ~· Winter Haven, th•y oan already call hera, 

.. 
..... IDa nBLIC: IDYIC:. t!ICII.IIIIC* 
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1 110 it wouldn't attac::t th•. It wouldn't be one ot the 

2 abal:'tatlle LCP uca:..n.;aa a• far a• Option• 3 ami 4. 

3 Option 1, it they cboee Baeic and they lived in Winter 

4 Haven, t.ban they would be d.x cent• a •inute, but they 

5 would alec 4r~ their rate down to the $7 level, their 

6 baaic rate. 

7 ~I'Uialla DD.C.a so the cu•tOJMr• tbat 

8 r-ide in Bainea City, vhen they •ubacr iba to thi• 

9 •ervica, the benefit tor th .. ia baaically one. vay •. 

10 UW"I 1108InoPa Tbat •• correct. It •a 

11 tryin!J to aolve one-vay callintJ and BAS claaancta tr011. a 

12 particular excb.an9e. Tbat • • eorrect., •ir. 

13 

14 undar•tancl, the LCP plan ia not currently available in 

15 Polk county? 

16 UW"I ao.xnowa Tbat • • correct. 

17 O*IIMia.D aaa.x.a And you cion' t. have 

18 all the final ~il•, like vbat the rat•• are 9oinq 

19 to ba if and vban it becoaa• applicable or available 

20 in Polk City oounty; ia tbat ri9bt? 

21 IIXW"I aoltlnoPI We bava tha detail• froa 

23 CM•IIUic:.D UULx-• You have a ran;•. 

24 You don't bava an exact rata. 

25 UW"I aoaiPC*a Tbat •• correct. 



1 <.":Wn•t_.. aULx.a• w da•pit• tho•• 

2 tvo tbif'9•, you. thinlt that that • • the appropriate 

3 tbin9 tor tha ca.aiaaion to order in thia ca••? , 

4 WI'!D'I aaamac.a Y ... 

5 

6 Q 

OM DUic:.D. UUL'mal Tbanlt you. 

cay ... CUlpepper) II you could now I 

7 Jlr. Jtobilwon, could you turn to PaCJ• 12 in your 

8 te.tt.ony, loakin9 at Lin .. 11 through 22. Thera you 

9 diacuaa tbe local uaaCJ• rata. 

10 a , ... 

11 Q Could you ju•t clarity tor ua it tho•• rata• 

12 are diatanca •enaitiva? 

13 a Tbey are not. out to 40 ailaa it'• all •ix 

U cent. ft)r eacb •inute of utile on the option you choo•• 

15 e:.:cept for pr-iua, which there would be no ainuta 

16 rate. 

Q Ia the local ..a•ured rata -- doaa it vary 17 

18 

19 

by peak and oft•peM hour•? 

a Y .. , it doea. Tbat • • -- the peak rata 1• 

20 aix oent• and the off-peak rftte ia offered bat~1aan 

21 7:00 P••· an4 7:00 a ••• an4 it ia 3.6 ~nta, •o• 
22 di8COW\t. 

23 Q Bow did you calculate that rate? 

24 

25 

• 
Q 

Tba •1x-cant rata? 

, ... 
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1 ~t vaa calwlatecl by lookil'll9 at the 

2 revenue requ~t to offer the plan in thowe tvo 

l u:cbaDqe~J, to t:u. into effect vbat ve needed to offer 

4 the C'Witc.ar' an attractive urket baNd rate and to 

5 cover tha 001tt of offerift9 tha ..-vice. 

6 The r .. t of the -- vhatever ::he revenue or 

7 tbe coat of coverirt19 the •ervica vaa rolled into the 

8 optional flat rate pie.ce• of the plan, which b the 

9 $7, $11, $14 an4 $40 raft9e. Tben a9ain, it•• purely 

10 optional, an4 .o far people think that'• a pretty 9ood 

11 rate. 

12 G .. 11, I notice tbat y~•ve excluded 81 

ll cuetc.ara fr• tha ccmmmity callil'll9 and pr .. i\111 

14 callil'll9 optiona. Why ia that? 

15 & Y... ~t'• the vay tha atandard plan vaa 

16 .. t. There•• no rNaon to -- I .. an, it doean•t l:ulve 

17 to be ucludad. our atandard plan excJwlea it for 

18 ..veral ~na, one of vllich vaa takift9 into account 

19 tbe u.e ~t data trana.iaaion on certain buain••• 

20 linea, an4 va aqain felt if aany of the buaineaaea 90t 

21 to tranaterrinq data at ni9ht for tive 10, 12, 15 

22 hwra at a flat rate, that that VO'Ul4n't be 

21 ~tory to the othar _,..r• ot the plan; ao ve 

24 liaitecl thea to thoM tvo optiona. 

25 
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1 I ~tuc:ky, va did 90 ah .. d and of tar that option. It 

2 ~ ~t it ha• a raf'9• of 170 to $240 a .onth to 

3 cover tboaa pogib1 liti-, and it • • not a very 9ood 

4 Mlle. 

5 Q Even tb0\19b you•v• only had LCP iapl ... nted 

6 tor a llbort tt.e in BncJlevood and Korth Port, do you 

7 b.av. an 14M already vbat the taU rate ai9ht be? 

8 a v .. , •• do. Tb• initial taka rata -- 'and 

9 w•re very proud ot tb.at by the way -- 1• va only 9ive 

10 one direct .. 11 piece to tbe cuatoaera in any 

11 partiCNlar ..aban9a, and tbe dir41Ct uil piece ha• • 

12 ballot latter, a brochure, and .a.. rata card• to tell 

ll ~ wbare tbey can call, tba •xcha"9•• they can call, 

14 &Dd tba prioe. 

15 And iroa a .arketibg etandpoirt nationally, 

16 any co.pany like General Kotora or Poat Toaatiea, or 

17 anybody tb.at aen4e ~t a direct aail piece, if they 

18 cart 9et • 2t return, tbat•• like the top or the •cale, 

19 and they are juat ecatetic about a :at return. 

20 •• ware plann1"9 for enyvbare troa an 8 to a 

21 15t return in our ar ... , vhich 1• tour tiaoa the 

22 national av.ra9a1 and ve 90t at in BncJlavood and .Jorth 

23 Port. We tbink tbat tbe r .. .on ve di4n•t hit our 

24 tarvet ..aatly i• tbat tbara•a .a.. vacationer• that 

25 b.av. lett aiaout thie tble of tbe year, and the .. !ling 
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1 vent out and tbey aitbt bava ai..-4 it. But va in 

2 all atatea that w • v. bav• roll.cl thia out, tha 

3 initial tak• rat. ia uceecl.cl 110nth attar aonth attar 

4 .onth .. 110ra people 9•t on tba plan to aa hi9h •• S2\ 

5 of tha c:naat•ara in any 9ivan ucb.ancJ• vUl taka thb 

6 plul. 

7 1 Ia that a••uaing tbat only 8' of the people 

8 in that area are a~cr1bift9 to ona of the eallincJ 

t optiou? 

10 A Y... Wbat that indieataa ia tbat tha outcry 

11 tor upand.cl local cal1incJ 9anar•lly ia ada by a 

12 ... 11 pero.nt.9a of tba population, and ao that•• vby 

13 w fMl so •trongly abo.at thi• plan in that •• ia 

14 vitna•ed hera today, aayba 100 or so paopla ebov.cl 

15 up, and tbera'• probably 40,000 people in thia area; 

16 that pro).)u)ly an 8 to 10 to 12 pereanta9a taka rata 

17 would ba very indicative of vbo really vant• to .aka 

18 tbaaa types of callas an4 ao tho.. tbat .uta th- are 

1t 90in9 to cboo .. thoea options and it vill fit thair 

20 

21 I Wall, thia qu .. tion ia aubjact.i va. But in 

22 your opinion, 4o oonau.era find the LCP plan ao 

23 oa.p1u that perbapa not 110ra a\lblcriba to it? 

24 & I'• sorry? You .. id they find it ~~ coaplax 

2S tbat •1ota 110ra•? 

I"LCalDa ftmLIO la'nCII CC!aiNia. 
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1 

2 it.. I• tbat. wby aore ~le do not try to 9et on your 

3 plan? 

a Well, on the contrary. lie looked 
• 

5 tbA ~it.e. A9ain, ve .. y tbat. the national avera9a ., 
6 tor clir.ot aail pi.c:e• taka rate• -- a • .d ve don • t 

9 on a dir.ot .. 11 pi.c:e. 

10 We think tbay .ust ~·tanc.t it 

11 tr....nclouly, a.oau.e ve 9et anyvbere traa 18 t.o -- or 

12 eight. --~ .. -- to 16\ take on tha vary initial 

lJ l.tter. So ve•re way a»ove tba national aver:a9a taka 

14 on a dir.ot aail pi~1 and it that i• contuaift9, 

15 ve•r• 9ettift9 bitb take rat.aa, and than va•~a -- it.•• 

16 turt.ber eW.tant.iat.ecl by tha tact that. in south 

17 carolina, tor: inat.anoe, tha avera9• tor: all.ot the 

18 •xobanV .. that. ve •ve rolled t.bie out. in ia 32'. so ve 

19 t.bink that. a let of tha people do un4eratan4 it. 

20 It I could nGV dir.ot your attention t.o Pa9e 

21 13 ot your t.eat.blony, lookift9 at. Lin•• 9 throuqh 11, 

22 you at.at.e tbare that. it u.ndatory expanaion ia ordered 

23 tbrougb laB or a toll alternative and an additive i• 

24 neoeaaary, it. could continua indetinitely. 

Sub~ :Jt to cbeck, would you •9T'•• that 
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. ~ 
1 historically t:lw co.aisaion bas r..oved EAB 

2 additive• -- not the regroupift9 -- attar a apeoitic 

l ti.Jia period, v'bioh wau.ally baa lasted no lon9ar t.hJm 

4 tour years? 

!> & Y .. , I woulcl accept that. 

6 Q Alao subject to chack, ~oulcl you a9r•• that 

7 t:lw oa.aiaaion 4oea not requira an acl4it1va tor ICS? 

8 & ror BAS or ·-

9 

10 

11 

Q 

• 
Q 

BCS? 

Y .. , I vould accept that. 

It I coulcl nov cliract your attantion to Pa9• 

12 14 ot your taatillony, Linea 21 through 24, thar• you 

13 atate that tha C\18toaar vill be able to chan9a to 

14 another option or beck to the tlat rata sarvice 

15 aurrently otterad today. I a t:Mra a charCJ• to cbah9• 

16 to another optio:a or back to tha oriCJinal flat· rate 

17 service? 

18 

19 

• 
Q 

110 • 

J\lat ona .,r• qu .. tion. COuld you axplain 

20 bov :.c:p optio .... raaolva Rainaa City concern• that it 

21 oannot oall oountyvicla unlaaa all the raaidanta ot 

22 Polk City wbltcr'i))a to an LCP plan? 

23 & Y... Aoflain, aa I atatecl a littla bit 

24 earlier, va tiraly believe that not all ot the 

25 r .. iclanta in any ona oO\Ihty vant to call all the othar 
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1 r .. ident. in the county, and 110 tho•• that 4o -- and 

2 t~• were probably tho.. people thet were here today 

3 &D4 certainly .oae otbera -- we never (eel ia lOOt of 

4 a county -- 100• of an axcbanga, and ao vbat v• think 

5 ve•r• offerift9, we atroft91Y f .. l we•r• otterin~~J thoae 

6 cuataara an altarnativ• that 4o want to call tho .. 

7 er ... on • aeven-di9it dial baaia. Thia tita their 

8 .....S, clapend.in9 on tha option th.ay c:hoo••· 

9 If th.ay vantecl to ca11 every one of th.a and 

10 tbey ba4 bi9b billa, they coul4 Cbooaa tha pr .. iu. 

11 optiOft and pay no aore th.an $40, and they could call 

12 avery axcbanga ev.ry day every ainute and never incur 

13 aor• tban $40. 

14 so w• think it fita th.a naeda by 9ivin~~J thea 

15 t~• altarnativea. And, a9ain, thoae people that 

16 4icln't abov up today 4on•t c::ere, want to ju.at call 

17 Jlainea City; lilt.e it the way it ia. Tbay•ra not 

18 affected one wy or th• other. 

19 

20 

u. ~~ Thank you. 

OCW"'UI«*D. DD.,.• I b.ava a quaation. 

21 Mr. aobinaon, vera you bera for tha taatiauny va ha4 

22 thie aornin~~J frca owttoa.ra? 

23 

24 

WX&MI aat11ec.a Y .. , air. 

C'OI'dJ .. I«*D. DDS.CW• I believe we had 



1 acoe.• an4 tbat tba Int.erut accea• provicler• are in 

l our exc=Mn9 .. ~• it•• an lonq cliatance call, and 

l ~ eYal'l Intarn.t accu• tbat' a provicled by G'I'B 

4 ~aitatea • long cliatance call. Ara you f .. iliar 

5 vitb tbat aituation? 

6 nw•e• .. ...,. Yu, I haarcl that 

7 teatt.ony. Y .. , I '• f .. iliar with tbat. Ir tbe 
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8 Intarftet provider, lat•a aay ia in Lakeland, or tbat'• 

9 Where .fO'l bava to clial to ~t Internet connection, 

10 OODneetivity, .-,ain, if a cuato.ar bara -- lat' • HY 

11 it vaa that peraon -- u.acl their Intern.t accaaa 

12 ~ly an4 tMy al-.o ba4 hip toll billa, 

1l ~uae tbey•re bara today -- if they a~criba to tha 

U pr-.iua option, t!aere voulcl ba no coat for oonnection 

15 to Internet. If they aW.cribe to tha -- any otbar 

16 option, tbe coat for getting in touch vitb tba . .. 

17 Internet woul4 ba cSeoraa..S by 70'. 

18 m""'"Mia.D. "DIIWt Wby ia it that GTB 

19 cJao.e to provicia tbair Internet accaaa Nrvice in a-.ch 

20 a .anner that cu.toaara in Bainaa City bava to pay a 

21 toll obarfJe to rNcb that aervia.? 

22 •zw±l aa.DI'!C!"t I'• not an Internet 

2l product .anacJar, but I'a voinq to aay that lill:• all 

24 new MrViae. oaainq on board in "-rica, t.bay ~\Ullly 

25 90 to the laz'9ar cit1- firat, and thay will filter 
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1 out.. But. va •~ in Tapa, va•r• aovincJ out., and I 

2 woul4 aaau.e that. .oae day tbay vould be avaryvhara, 

3 all population oant.ara. 

4 O'W'A'MX... D"'C'I So you • ra aayin9 that 

5 tba ~t.ition vbicb you•v• raterrad ~o aarliar i• 

6 not. yat. in BaiMIJ City to .;ha de9r•• it. ia othar areas 

7 aarvad by GTI? 

8 WXD8al 1108Dfi«WI Hot. tor Int.ernat.. How, 

9 ca.pat.it.ion ia certainly hara in tha tora ot viral•••· 

10 ._ tba vary firat. qant.l ... n, Dr. Lea I beliava it. vaa, 

11 atatad, ba uaae talapbona to -- ba ua•• hia viral••• 

12 pbona to 90 around, or •void GTI lone} dbtanca. 

13 I di4n • t. undaratan4 tbat. aoonoaically, 

14 becauu I bave a viralaaa phone, and I know it•• 

15 36 oanta a ainuta, and I don•t. knOW vby you vould vant 

16 to do that.. It doaa bava a lar<J•r callinq area, but 

17 you bave to pay $40 a aonth and 36 cant.•. So I d('n 't 

18 knOW vby peopla c.hoot~a that., but. ha c.hooae that.. so 

19 tbat.•a one fora of <JOil\9 around our aervice. 

20 A.lao, as yov vall know, ve have intret.ATA 1+ 

21 capability, ao tbay can •lvaya avoid ua by c.hooain9 a 

22 different. 1+ oarriar. Tbay c~ld alao alvaya avoid ua 

23 by dialincJ 10•XXX and 9•t.t.in9 • toll carriar to aoae 

24 ot tbaae otbar oiti ... 

25 So I think cc:.pat.ition ia hera in the 
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1 oertalnly 1n tba toll arana. And in tha local •rtat 

2 t ClaiM it • • now bera 1n tbat uny of the 1ar9a 

3 OCIIIP""iu, .ven 1n tba towna tba •he of Baine• City 

4 bave been piaJrall off by otber alternative carriw• 

5 aUCib u 111'8, at oetc'a, IICI, to 9ive tb- voica 9rau 

6 ..-vice, becaue tbay • r• bi9 co.panie•. 

1 Aald I think one of . tba 9entl ... n pointecl ou.t 

a tbat oaa OCIIIP""Y W 15 ..ploy.... T'bia i• a t.ruokin<J 

I tr.U vitb bi9 fi.rws. TboM ooapaniaa are CJOin<J to be 

10 looltecl at, bave been lookecl at, ancl will be vooecl 

11 away, if poaaibla, by oo.petitive pricin<J, co.petitiva 

12 offerin;a; ancl ao I tbtnk oo.petition ia hera. 

u or••1MI- .,..,, so you think that 

14 tbara ia a aari<MU~ oo.petit1va threat froa 

15 10-XXK 1+ intr~A pr .. ~cription an4 froa virelaaa? 

16 n._e aaa:ra.s Yu, 1 do. 

11 CM'"PNI- DD8C't And that ba• already 

18 taken plaoe? 

19 

20 

ua•e IOaiJJIC.I Yu, it ba•. 

C'O"''MI- DD8C't so tMn a lot of tha 

21 call• tbat bi•torioally undar a true aonopoly 

22 ai tuation tbat would have been put over tbe GTIE 

2 3 network ancl iDolucled in your toll atudy are no lon<J•r 

24 now bein; ...S.? 'lbey're being- ..U by alternative 

25 -...-? 
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1 10~1 _.zaw, Yea, I •9E'•• vit.h t.hat. 

2 I aqr .. vitb t:be pu110n tbat bi'OU9ht t.hat up t:bat 

3 there'• other callillq tbat v. ftO loncJ.r capt'l!'e, and 

4 va aipt eveft capt'l!'e 1.... so a lot of our atudiea, 

5 if 9i Veft to you 'Uftder tbe auapic.a of an olcS.r rule 

6 prior to 1995, ai.c)bt not M tbat accu .. ·ate alw.ply 

7 becau.e they're not accurate. we cton•t bave 100' of 

e tba .arutplac. anYJIOr•. 

9 

10 

11 

12 

13 

or::.J:Nic:.D D8110'1 belir.ct? 

a. ~· I bave on• if I aay. 

CIIOel~ 

14 rate ancl t:be •pan of rate tbat you 9ave, you .. ct. tbe 

15 •tet..MI!\t tbat -:,-w bave not orcler~ or don. tbe 

16 •tudi.. tbat would M necse•.ary to cS•t.r~~in• the M~ 

17 for t:be aervloe ancl tbe rate tbat you vould then apply 

18 to tbat aervioe1 i• tbet oorraot? 

19 & Tbat•• oorrect.. 

20 Q .. fenillq to your tuts..ony on Pa9e- 10 at 

21 LiM 12, you •tate tbet 1f tbe ca.p&ny Mlievea 

22 .u.ffioieftt ....,_.uleta, it ~let offer an e~ 

23 local calllncJ plan LCP on a fully optional Maia to 

24 GTE -1ected •xabllft9-· 

25 & Correct. 
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1 0 so u .,. ait bare toctay, you c:lo not bava a 

2 plao in affect. You bava not perfon.ecl the •t\!4iu to 

3 II.CICI .. IIpli-.b 01' put a plan into affect, or to put a 

4 prLoe on that plan, anc:l it•• eti11 a OTI option or 

5 call u to vbRMr' or not that plan vill aver ca.. 

6 into exietence1 i• that correct? 

7 a ror tha .oat part that'• correct, unl••• •o 

8 ordarec:l to c:lo ao. !kit v. bava c:IOM ~alin9. We c:lo 

t econa.etric ~ling of like population center~ vith 

10 11Jta callincJ patterna, and •o va bava pretty .w:h 

11 known c:lata that va•va capturec:l ovar the la•t five 

12 y..re in otbar area., anc:1 now Plo~ic:la, that voulc:l 

13 indicate to u that 9i van the •ia• of th••• 

U 0011111miti .. aDd tha callincJ pattern•, et cetera, tbat 

15 v. eee, that t"beM ratee vill be adequate to otter anc:l 

16 t'MM ratea vill be aoceptec:l by tbe aarketplace. 

17 Q Well, I c:lon•t vant to appear unfair o~ 

18 abwtive, but in connection with thb particula~ docket 

19 anc:l what we•r• allkincJ the CODi•aion to c:lo at the 

20 pr .. ent tt.e vitbin tbe tr...vo~k of thi• docket, this 

21 LCP i8 

22 aara• the trail, bacauae there' • nothing- that thb 

23 COP'i .. ion could orde~ GTE to c:lo thet voulc:l 9iva the 

24 oitiaene of Baine. City any ~•lief UJ~ar thi• pie in 

25 tbe aty plan that you•~• .. pouein; h•~• today. 
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1 

2 at •even exalwn;u tbat bave been liatecS in thia 

3 ~, and tbotfa tMMan uobancJu would be incl~ in 

4 t.bia LCP. 

5 Q 

6 9ive it to u.. 

7 I'Ve ada tbe MM9 ... nt cleciaion. 

8 a. ~· I .... Thank you. 

9 OIWM!UI_. DD .. I Redirect? 

10 

12 

13 intentione, i• it willing to offer LCP if the 

14 ec.wt .. ion c:loea not order any .....-.4atory fora of toll 

15 relief in thi• CllM? 

16 Yu. 

17 Q And did GTB offer LCP in the Polo Park 

18 

19 -x .. , it cUd. 

20 Q Did you hear any critici .. ot CTE'• LCP plan 

22 • 
23 Q I think you had a di.cu.aion with Staff 

24 about tbe ~ rat.. in ~ of the other atatea where 

25 w•ve had a .a.onger tiM and 110re experience with t.be 
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1 LCP. In your opinion, are t.be d..oqrapbica in any of 

2 tbCMre ot.Mr ar... vary aiailar to the cleaocJrapbica 

3 bare in Bainee City? 

4 a Y .. , very INCh ao. I Jcnov that the vi tne•• 
5 Poucber apoke of Kortb carolina and he hacl r .. cs of 

6 CTB'• offerin9 in Hortb carolina. And in North 

7 carolina ve offerecl thia very .... plan in 26 rural 

8 exobaag.. in and erouncl Aehville up in the IIOUfttaine 

9 of Worth caroliDA, vith Aehville beirt9 the c:.nter 

10 point, very aiailer to, I •cs .. Y, Lakeland, and it vaa 

11 vary vall recaived. And there vaa countywide callinq 

12 0011plai.nta probably -- I think there • • about Mven 

1l counth•a up t.ta.re tlult ve aervecl. 

14 In a~at all the counti•• there were 

15 countywide callin9 oo.plainta tlult vera coainq to our 

16 regulatory officea in DUrbaa, Nortb carolina on a 

17 daily beat.. We put the plan in &ept .. ber .lOth to 

18 thoae 26 ocmauniti .. in thoM aeven counti'la, ancl ve 

19 bavan•t experienced one countyvida callirt9 queation 

20 aince t.ben, and t.be take rata in thoH area• ie over 

21 20 •• 

22 

23 

24 

25 

So, qai.n, ve think tlult the clu.oqraphica 

are aiailar, and the take rate• indicate tlult:. it 

aolv .. the probl•· 

Q Okay. I believe you bacl a 4iaauaa1on vith 
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1 11r. Beak Uov.t the Tapa Bay proa••cUng and the 

2 e:arpanU4 oall!Dv ~· or4U'e4 ther•. I• it your 

3 WlderatandiniJ thet the coapany, GTE it•elt, aupported 

4 e:arpanU4 loaal calling tor the Tapa area? 

5 

6 

• 
Q 

7 factor in the ea.ai••ion•• 4eoi•ion to order the plan? 

8 • v ... 

9 Q I'• 9oin1J to ••k you it you have 

10 Mr. Poucber'• teet~y, bi• r.-uttal -- well, hi• 

11 rebuttal teett.ony, an4 it you don't have that, va can 

12 work off of the exhibit that llr. Beck han4e4 you 

13 earliu. '!bat '• Floria ECS Cll'•· I •a 9oing to r•t•r 

14 to the .... i~oraation, but it • • •"'"Mrbed a little 

15 .ore coneiMlY in llr. Poucher'• ta•tiaony. 

16 A l have it. 

17 Q At Paqe 10 of the t .. tillony he •n-ari~•• 

18 aoae of the ... e.g•• per acoe•• line per aonth on the 

19 Taape Bay route. that vere at i••u• in the ECS ca••· 

20 Do you ... thet et Line 17 througb 23? 

21 A Y••· 

22 Q &ave you done any calculatio~ to figure out 

23 bow .uch higber tho•• calling rete• vera than the 

~~ rate. at iMMI8 in thi• caae, perba~ except tor 

25 r.JtelanCl, wbicb i• probably the bi9h••t? 
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1 

2 all other .. -

3 Q Yeah. I jut vant to avoid ravaalift9 any . 

4 confidential iftforaation. I'• jut 

5 & Ob. Sorry about that. 

6 Q -- .ort of aMift9 tor an •99%'ecJata tiCJUra, 

7 it you would caae up with --

e a Yeah. 

9 Q -- any calculation. on hov auch hiqhar or 

10 lower tboee calling rate• vera. 

11 & I think they raft9ecl, it ay ... ory aerv•• .. , 

12 anyvbera tra. Mven to 23 ti ... 9r-tar for the•• 

u route.. In otber vol'CU, th ... I'CNte• are ••v•n 

14 d.... -- an~• troa •even to 22 ti .. a 9%'-1:.•r in 

15 their CIP. 

16 

17 & so.. or th .. ooul4 be evan hi9har. so .. ot 

18 ~ were like .oo, vay out tbera; very little, it 

19 u.y, calling. 

20 Q Do you think • plan that aiqht have bean 

21 ri9bt for conau.era an4 for tha aarkatplaoe in 1992 

32 ai9bt not be appropriata nov, conaidarift9 all the 

23 lec)al an4 recJUlatory chanv•• tbat bava occurrecl? 

24 & Yeah. I r-lly tHl that vary atroft9ly. 

25 Again, what ve vera 4Mlift9 vith in 1991, '92 or prior 

I'LOUD& naLIC •..-nell caaa••1• 

• 



1 to tbat waa certainly we bacl tba trancbiaa. Aft4 

2 avarytbift9 tbat we vera otterin9 there va pretty wuch 

3 talt tbat it wa• a .ervica bAaed on the ability to 

4 bave tbat tranobiaa and ba ••aw:ed tl~:.t our 

5 inv .. t..nta vera 90ift9 to ba protected throu9h the 
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6 tora ot rata regulation ·- excuae .. -- rata ot return 

7 r.;ulation in tut va bad an ability, it va could abow 

a our caUM, to 90 O.ok to tba Cct Saaion and prove that 

t va naaded X &IIOI.lnt ot ravanu.. to cover our coata; and 

10 w. falt pretty ... w:a.s that we could do ao..thift9 like 

11 that. 

12 Si~ 1995 va are nov price r.;ulatad, an4 

13 va no longer bava tba ability to abaorb any dittarance 

14 tbat ai9ht accrue it a plan ia ordered that producaa a 

15 balt a aillion dollara and va vera aaking $3 aillion 

16 in tbat ar .. 1 and tbara•a no vay to .. ka up two and a 

17 balt aillion dollara in today•• aarkatplaoa that von•t 

18 let ua atay in buainaaa long. 

lt So it'a a very ditter&nt arena, and all the 

20 iuiona bave reoG9fti&ad tbat dittaranc:. thrOQ9b 

21 botb tbek legialation on a atata and a t..S.ral laval. 

22 And, egain, vbat vaa appropriate than ia ne~t 

23 appropriate nov. 

24 Q Doaa GTB ax.pect to a&ka a lot ot IIOMY on 

25 ita LC:'.5> plan? 



. l02 

1 a 

2 otteri.n9 to ba revenue neutral. So ve vill .Ue -- we 

3 ~ ou.r IICd.elinv will .Ue ua no 110ney and we bope 

4 ou.r 11Cd.elin9 vill l~ u• no .oney, an4 thay will only 

5 belp tbe cuata.er and wa will atay •• v~ ara. 

6 0 vndar the LCP, I think •• you deacribed it 

7 in you.r let .. baok up. You vere 

8 hare thia .orni.n9 tor the public witn•••• teati110ny, 

9 __..you not? 

10 a Y ... 

11 0 And clicl you bear ¥ben tbe pul:>lic witnu•e• 

12 v.re aA:ed to priorith• the eXCUncJe• to vbic:h tbey 

13 vented -- tor vbicb tbey wanted expanded toll raliet? 

14 11bicb v.re tbe tap two excha.n9.. tor .oat ot tho•• 
15 people? 

16 a Aa I recall, aa.o•t all of tl•- .. ntioned t 

17 Ba.rt.ov and Lalcaland. 

18 0 Okay. And under the -- your LCP s;.lan, would 

1t cu.toaara reoaiva flat rata calling to Bartow? 

20 a Y... onder the plan tbet I offered in ay 

21 I tried to explain battar to everyone. The 

22 ca..unity Plua plan would have aartow aa on~ ot the 

2J axobaft9 .. tbet tbey oould call without any per ainute 

24 rata and, of oourM, Lakeland would ba alway• included 

25 in tbe -- in all tbe optiona. ln the fourth option, 

n.-.J:Da. rnLXC 8111'9'XOII ccma:88JOII 



1 Lakeland would alao bava no per alnuta rate. 

2 BUt, &CjJain, I 9\l- tba kay point for 

3 alloviniiJ Bartow ia -- in there ia that without 

4 exception, all of the people .eotioned B&rtov, an4 

5 ~ alao .eotioned that it waa -- it certainly ia 

6 tbair oounty ... t, an4 tbat tba aoo nuabar that the 
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7 eaunty baa parcbaeac' for ao.a ~n doaan•t give th-

8 ~ta ..-vioe. so by incl\adin; that in the 

t C1 •anity Plwt plan, we vill aolva the inact.quate 

10 CaUDty fundiniiJ. And thoH people that want Option 3 

11 will be Ula to oall Bartow at no additional par 

12 t.aimata co.t. It will be flat rata callii'MJ. 

13 Q And aa you undaratand the Co.aiaaion'• for. 

14 of ICB, ia flat rata calliD9 available under that 

15 option, fl~~ rata calliD9 to Bartow? 

16 a Under BC8, no. You would pay 2!S cant• par 

17 call to tba County. 

18 Q la it your underatandi~ that the C~iaaion 

19 would n.ad to order GTB to provide LCP before GTE 

20 could 4o ao? 

21 a Mo. •• actually oould fila to offer, aa we 

22 did in Bn;levood an4 Korth Port, without an order. 

23 '~'My would certainly bave tba riejht to jWS<J• whether 

24 thay wanted to approve tba tariff filil\9 or not. 

25 0 I think Staff aakacl you earlier about the 



1 dur•tion of tbe a44itive tor tbe EAB plan, and you 

2 aooeptell, e@jeot to Qec:k, tbat tour year• va• the 

3 cwtt••ey period tor vbicm tbe additive reaaina 

104 

4 iat.ct. Do you know ¥Mther tbat tour-ye"lr pario4 vaa 

5 ti4d to co~t~~i .. • .. mi119• reviev•? 

6 a No, I 4on•t. 

7 can you tell .. at l .. et vbether GTE vill be 

8 ..abject to .arninqe rev i..,. W'lldar the nev ton. ot . 

9 prioe regulation? 

10 • Ho, they vill not. 

11 0 Do you know it there are any local Internet 

12 acoea• provider• here in Hainea City? 

11 a •o, I don•t. 

14 

15 you. 

16 

17 ocw••ala.D uaw:.a Actually I l\av• 

18 another quaation. I believe earlier you te&titie4 in 

19 r.apoNM to Ka. caevall• • c;u••tion abOut vbather any 

20 of the public vitnea• .. thi• .omi119 had any negative 

21 ~ AI:MNt t.M LCP plan. 

22 

23 o- =Mia.D UUL~t 'l'bat you teatifie4 

24 tbat no, they did not. 

25 Not tbat I beard. 

.. 
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1 OCPM'AIGIID U~l How ia it that they 

2 0011114 have 4miD Jcnown about tu LCP plan if you have 

l aot off..S it 1n thia ar .. , you haven't urlteted in 

' thia area, you baven • t Mt the rate a in thia area, and 

5 it •• not available in thia arM? Bow could they know 

6 about it enGQ9b to have for.ulated any opinion? 

Wltll'l .0.1.-a'l Well, I •a4e an 7 

8 little puahing it, that 

9 tu PUblic eoun.al and all tboae that filed teati~ny 

10 are a party to tu case, voul4 have received •Y 

11 taatiaGny anct VCNld have react it anct been intereated 

12 in tM LCP. And aany, if not all those people except 

13 oae, were bare today to taatify, and none of those 

u Mid anythilf9. 

15 CCWIIIAic:.D laiiiL~I Wait. I'• very 

16 ccmlWMICI. We bad 110M 20-scme--od4 people; so.e vere 

17 r .. identa, ao.e had a ... 11 ~inaaa here. Are you 

18 augv .. tin9 that you provi4ed your prefiled direct 

19 taatiaGny to every one of tho.. people? 

20 U._.,l U.IIIIIC.-c Wo, I 4idn't •UAJCJUt 

21 that. I auwut.ect that tho•• eipt public -- tha 

22 BalMs City J1ana9ar, tha bank pruident, et cetera, 

23 tboae eiqbt people that filed direct teeti~ny for 

24 BaU... Ci t.y were a party to thi• proceedilf9, ao t.My 

, 



1 a.nuza.a UaLJWa OJtay. so you're 

2 callin9 thea tM public vitnu ... •• oppoa~ to ~ 

3 

4 •I'i*M¥1 IIOI'INO.a Y ... 

5 OC'DMI- U•I,JWI Thank you tor 

6 clarifying t:Mt. 

7 

8 

9 

10 

11 eKhibit•. 

CIW"'M~ DD8aa .rurtbar redirect? 

a. GlrrJ..a I bave noM. 

a. ._...~., I don • t think v• have any 

U a • ..:ma I _.,ve l!bdlibit 6. 

13 

14 1Xblb1t 6 1• adaitted. 

15 (IXb!bit 6 received in •vidence.) 

16 

17 rabu.t.tal. 

18 DIII.:JI' ~ aam:DttiCif 

19 ••• ~· 

20 1 Mr. Robinaon, did you al•o til• rebuttal 

21 t.aat..U.Ony in thia proo•adintJ? 

22 a Y .. , I did. 

2l 1 Do you have eny cbancJ .. to that teati..,ny? 

24 a Mo. 

25 1 so tbet if I var• to aak you tho ...... 
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1 ~tiona, ~14 your anavera r ... in the ea .. ? 

2 Y-, tbay ~14. 

Can you ~ietly a•nnwria• your rebuttal 

• Yeah. I voul4 jut rupond vith a tev vor<t• 

6 t.bat would ~ P'IU)lic COUMel Witne•• Poucher'• 

7 tutt..ony. 

8 Firat ot all, orB ia not aware ot any 

I 1ut.anae wbere &U expanaion .,._._.,.ordered in the 

10 ~ ot t:oll atatiatioa, Maninc) the rulea• 

11 nu.erical tbrabolu. 

12 Seoonclly, wbil• PUlic Cowuael cite• 

13 enrao:rcUnary iMtancu where t.ba Coaiaaion baa 

u. waive6 ita rulu t:o allOIIil ballotinq tor EAS, none ot 

15 tboae ballot. bave paaeecl; and deapite the handful of 

16 oa- tbat llr. Poucbe:r citea were BAS ballotinq or 

17 BCB lapl...ntinc) occurrtld, it ia i.Jiportant to r-.t.r 

18 t.bat tbaM are t.ba ucaptiona ratber than tbe rule'. 

Tbirdly, <teapita tba P'IU)lic Counael'• focu• 

20 otbarwiM, traffio atatiatica ara tirat ant tor..oat 

21 vbat tba ecn t .. ion will and aboul4 look at in 

22 con.ai<tarinq &U. Anecdotal taat.t.ony, vhile helpful 

2J in conjunction vitb traffic atudiu and atatiatica, 

24 are not utld •• an atandalone baab tor DS or zcs. 

25 J'ou. "'.h, and .oat i.Jiportantly, P'IU)lic 
• 
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1 CCMtn•el'• ~ta iCJ110r• t.be tr...ndoua and 

~ ai9ftificant obaft9•• in both etata an4 federal lav that 

3 I b&ve aentioaecl an4 tb.at bave occurred ainc. tta• 

4 4eciaion -- •iDee tile 4eciaiona that vere aad• in the 

5 oaM• citect by 11r. Poucber, vbicb vue 

6 pre4aainantly -- I'd aay, 11 of 12 of th .. happened in 

7 1ff2 or prior. 

8 so in abort, I think tile co.aiaaion nalaa on 

f their face cSo not acbit conaidu'atlon of any aanda.tory 

10 fora of alternative toll relief in thla ca••· 

11 a. craa~~LLa cc.ai .. ioner Deaaon, I would 

12 liM to &at llr. bbinaon • • teatiaony be in.erted into 

13 t.be ncord u tbou9b react. 

14 o••••xow- D:aecw• Without objection, it 

15 ...,.11 be ao irulart.ed. 

16 

17 

18 

lf 

20 

21 

22 

23 

24 

25 
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GTE FLORJDA INCORPORATED 

REBUn'AL TESniiONY OF DAVID E. ROBINSON 

DOCKET NO. 11088t·TL 

5 Q. PLEASE STATE YOUR NAME ANf\ BUSINESS ADDRESS. 

6 A. My name is David E Robinson. My bu8ineu acklreu is GTE 

7 Tefephone Operations, 600 Hidden Ridge Drive, Irving, Texas 75038. 

8 

9 Q. DID YOU F1LE DIRECT TESniiONY IS THIS PROCEEDING? 

10 A. Yes, I did. 

11 

12 Q. WHAT IS THE PURPOSE OF YOUR REBUn'AL TESnMONY? 

13 A I will prindpatly respond to the Direct Teltimony Of R. Eart Poucher 

14 

15 

on behalf ot the Office ot Public Counsel. 

16 Q. DOES MR. POUCHER ACKNOWLEDGE THE PNOTAL ROLE CiF 

17 TRAFFIC STAn8TICS IN DETERMINING WHETHER EX'n:NDED 

18 AREA CALUNG WILL BE ORDERED? 

19 A. Yes. Mr. Poucher Dnit8 that •Commiuion rules require that at feast 

20 ttne (3) meesages par month (MAM) be originated from an exchange 

21 requesting EAS to another exchange befcwe the Commission will 

22 require a vote for the pro~lslon ot flat rate EAS. • (Poucher Direct 

23 Tettimony at 4, llnet 5-7.) M I pointed o-..tt .n my Direct Teetimony. 

24 tht ~INion haa already oonaldered the traffic atudiN in thi$ 

25 docket and rejected flat-rate EAS a1 well as a mandatory alternative 
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toll plan. (See Order no. PSC~96-0620--FOF·Tl at 2·3.) This inquiry 

into a)d.anded calling should thus be at an end. 

4 Q. BUT, IN HIS DIRECT TESTlMONY AT 5, UNES 10·12, IIR. 

5 POUCHER STATES THAT "WHERE TRAFAC VOLUMES HAVE 

6 BEEN FOUND TO BE LESS THAN ~ MAM, TME COMMISSION HAS 

7 

8 

9 

10 

11 

APPROVED BOTH FLAT RATE EAS OFFERINGS AND 

ALTERNA11VE EAS PLANS.• IS fT TRUE THAT THE 

COIIIIISSION CAN AND HAS ORDERED FLAT -RATE EAS EVEN 

THOUGH CALUNG STATlSllCS WERE INSUFFICIENT UNDER 

THE RULES? 

12 A To GTEFl's knowtedge, the Con-.million has Did! approved tlat-rate 

13 EAS on routes where traffic volume8 have not met the traffic aiteria 

14 set forth in the Commi81ion's rutaa. Such action would violate the 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

Commiu4on'a (Mtl'1 rules. 

Indeed, despite the above-quoted atatement, Mr. Poucher offer~ ro 

examples c:A the Commiuion'e havir.g approved flal..f&ta EA~ where 

trafrte volume• went Jess than 3 MAM. What t".o doe1 focu1 on 

repeateoly, however, Ia a Franklin County caM where the 

Commlulon ordered balloting fOf ftat~e EAS even though calling 

li8UaUCI did not Ntisfy the tratric threahholda. The ballot failed and 

flat""te EAS was DQl implemented. (See Order numberl 23962 

(January 7, 1991) and 24835 (July 19, 1991).) 

2 



3 1 1 

1 Q. EVEN IF THE TRAFFIC STA11811C8 DON'T JUSTlFY FLAT-RATE 

2 EAS, CAN•T THE COMIIIIIIISION ORDER SOME KIND OF 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

.24 

25 

A. 

AI. TERHATNE EXTENDED CALUNG PLAN? 

It 11 true that tf caUing atatlltlca don't measure up, the Convnission 

can conalder •other community of Interest factors" in evaluating 

whelher an alternative to nat.fBte EAS might be warranted . (See 

Conmiaaion Rule 25-4.000(5).) The most typlcale.~eam~e of such an 

alternative Is extended calling ..vice (ECS), where customera are 

charged $.25 per call, inateed Of the otherwtae applicable toll rates. 

The Convnisslon'a ability to r.onsider non-numerical community of 

interest factors doea !!21 mean, however, that the Commission can 

focuaml~Jt on thoae fadcn and almply Ignore the traffic statistics. 

This Ia dear frcm the Convnlaakln't pacedent on extended calling. 

As the Corrmsslon stated In the May, 19&6 Order in this very case, 

"Historically, lhia Commission hu conaidered the $.25 calling plan a 

ECS on routes that met the calling rate and ext'liblled a substantial 

lhowing en the distribution requirement .... Typically, theM caMs wera 

dole to meeting Ot.l' requiramenta but felllhort by a amall percentage 

on the distribution a1teria: (Order no. PSC·96-062o-FOF-Tl, at 2.) 

Bec:a •18 none of the routaa In this caae met even the relaxed criteria 

for ECS, the Convniasion found-con1i1tant with its paat deciaiona

that no mandatory toll alternative wee warrant ... d. 

Even In the Voluaia County ca.e Mr. Poucher mentiona, the 

3 
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6 

7 

8 

9 
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Commission was careful to f"'Ite that "The specific (altemative toll} 

plan has been dependent upon the traffic volumes on the routea 

under conaidaration: (Order no. PSC-92-1491-FOF-Tl, at 4.J 

In lhon. the Commission has already found that \he other. subjective 

community of int8f'8at fectore it may con•ider in this case would not 

suffice to balance out calling ttatietica that are too low to indicate a 

community of interest even for ECS, Jet alone EAS. 

10 Q. 18 THERE ANY REASON FOR THE COMMISSION TO BE 

11 UNUSUALLY UBERAL IN EVALUAnNG THE NON· 

12 QUANnFlA.BLE COMMUNITY OF INTEREST FACTORS IN THIS 

13 CASE? 

14 A No. To the conflary, the Commlsalon should be extremely cautious 

15 in depa11ng from Its Rules and customs of relying heavily on 

16 ~traffic statistics in aanded calling cases. As J pointed out 

17 in my Direct Testimony, even though GTEFL he• dQfeed to c:onduct 

18 ttlla cue~ the auperseded Chapter 3f4, the Commlsaion cannot 

19 Ignore the fact that the local exdlenge ia now open to competition. 

20 Changed rnaf1c:et conditJona cast dcK,i)t on the need tOt any mandatory 

21 extended calling plana. 

22 

23 Furthermont, GTEFL does not believe thete has been any 

24 ~ thoiMng of non-nunerical community of interett factors 

25 to Ju•tl"' · waiver of any Convni•sion rulet or past poJi~es in 

4 
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6 
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oanskkwing extended calling requesll. To this end, the Commission 

should rwtact Mr. Poucher's invitation to expand the logic from a 

handful of unique caaea to grant mandatory toll relief in this case. 

Ralher, the Commission should atrinn its previous finding that

oansistenf wHh the bulk of ill precedent in this araa-no EAS or ECS 

is justified in lhis case. 

8 Q. AT PAGE 10, UNES &.12 OF HIS DIRECT TESnMONY, MR. 

9 POUCHER COMMENTS THAT GTE 'WOULD PROBABLY 

10 EXPERIENCE A REVENUE INCREASE" IF FLAT-RATE EAS WAS 

11 ORDERED. HOW DO YOU RESPOND TO THIS ASSEROON? 

12 A Thilltalement only emphaaizes the pitfalls Of trying to fit EAS mto a 

13 competJUve toc.el exchange environment. Mr. POUCher's conclusion 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

about a favorabkl linancial lmpad on GTEFL is baled on the explicit 

aaaumpt!ooe that GTEFL will benefit from regrouping revenues and 

a twenty-five (25) percent additive above exi sting local rates. In the 

old, monopoly environment. where EAS would have foreclosed toll 

competition, the regrouping and additiva may have helpect offset 

m E'e tollloa&M. But ~- Poucher whojfy ignotel the effects of these 

factors in a~ ma1<elplac:e. The mandatory regrouping and 

addlti~ effectively Increase existing local ratet--will just give 

GTE'I competJtors further room to undercut GTE and to take ita 

cuatomars. N. the same time, GTE willloae its e)(isting toll revenues. 

5 

' 
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8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

3 1 4 

M the Convnisaion indicated in the Franklin County docket Mr. 

Poucher cites, co81 rec»vfiiiY fCK the company is a key consideration 

In asiOdatJon with a toll relief request. {Order no. 23962 •t 4.) To 

this end, the agency must remember that competitive entry has 

complicated the asseument ?f the financial effects oi mandatory 

extended calling on GTE. and it lhould avoid relying-as Public 

Counsel has-on easy assumptions that no longer hold true. 

Finally, even atide from the matter of potential harm to GTE, the 

Conmlllion must conaider the broader iNUe of harm to competition. 

The Florida Legillatl.n 'V1d the U.S. Corveu have placed their faith 

in marbt forces aa the best way to achieve competitive benefits for 

conunera. Regulatory lntervenuon should be held to a minimum to 

avoid ditNptjng the effldent functioning of tha JT'NU1(et. More 

regulation lhould be the exc:eptJon, r11ther than the norm. In thia 

cate, no extraordinaty clrcumstanoea have been shown t<.~ justify 

taking the risk of undermining m&OOtt efficiency with a mandatory 

calling plan. 

20 Q. BUT SOME HAINES CITY RESIDENTS HAVE EXPRESSED THE 

21 NEED FOR lOLL REUEF. HOW WILL THEY GET THEIR NEEDS 

22 MET WITHOUT A COMMISSION MANDATE? 

23 A. By the ....,. rnar1c.8t ton::. I talked abck..l above. tf there il .utrteianl 

24 rnarut demand for extended calling, companies will step in to meet 

25 it. Then~ ia no need for • reQulatory m.ndate. N I detailed In my 

6 
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14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 
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Dilvct T estlmany, GTE ia willing to consider offering a totally optional 

local calling plan (LCP) to satisfy the Haines City residents' calling 

needs. With LCP, customer~ can c:hooae among a number of 

different options to meet diverse calling needt. tt ia not a one-size· 

fite ... u appt'C)Kh, u a mandatoty plan would be. Further, no 

customer will b4t forced to Pitt tan additive again.t hia wishes, aa ia 

inevitably the cese for aome cuetomera under an EAS aoenario. 

I have rMd the testimony of the Haines City reptetentatlves In this 

cue~ tympathlza with their poaitlon. But I believe that GTEFL's 

LCP, rather UW\a CommiNion ordered pltan Is the best resolution to 

Hafnes City' a request for fsXtended ceiling. GTEFL'e LCP wilt sati~ 

expressed Wiehet for extended c.~lllng without undermining 

competitive m8lbt forcet and withOut •ny need for the Commiaaion 

to depat from Ita .,.. ..a prac:Cioes requiring pcwticular ceiling levela 

fOf tOll relief. 

fn addition, the Commlaaion should keep in mind \hat other local 

ed\ange a1d toll c:ompanlee are tree to offer Haines City rettldents 

innov•tive calling optiona in competition with GTEFL'a LCP. tn 

addiCion, theM GTEFL c::ompetitora CW'I define thetr loc.sllef'Ving area 

(~ thu:ltne local calling ICOI)e) as bn)adly as they wish. 

MR. POUCHER MAKES THE POINT THAT GTE ITSELF IN ITS 

LAS"' RATE CASE PROPOSED COUNTVWJOE CALUNG 

7 
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(POUCHER DIRECT TESTIMONY AT 11, UNE81-I.) WHY H.AS 

GTE CHANGED IT$ POSIT10N HERE? 

3 A. The countywide caning propotal Mr. Poucher refere to was made 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

aeveral years ago, in 1992, in the eonteJCt of a comprehensive rate 

case. A lot hal changed In the intervening yeara-indeed. GTEFL, Is 

now a price--regulated c:anier f1lthef than a tate regulated carrier. 

Florida has revised ita teleCOmmunications law to open the local 

8JC:ct\a'lge, folk.Med by dramatic federal legislation-the 

Telecommunications Act of 1996 wholly ovemauling 

teteoommunicationa law regulation. In view of theN tweeplng 

c::hangee, mll1)' thing$ that may have been appropriate five yeal'8 ago 

are lnc::ongruoua within the new market ec:heme. M 1 dltc:Uaaed 

above, mancsetoty extended calling plans are one of theN things. 

They will only tuppteaa the rnatket efficiency the new state and 

federallawe were Intended to encourage. C~infy, now is not the 

time to eJCtend use of mandatory calling plans. 

18 Q. DOES THAT CONCLUDE YOUR REBUTTA... TESnMONY? 

19 A Yea, It ttoee. 

20 

21 

22 

23 

24 

25 

8 
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1 ... ~~ Mr. Robinson is available tor 

2 croaa-exa.ination. 

l 01 I JU!a.8 ~~ Jlr. Nettleton? 

4 

5 

6 

7 

8 

9 

10 

l1 

12 

13 

14 

•· ~~ Mo que•tion•. 

01 I JUJC*D D.....a.t Mr. Wahlen? 

No qu«. .. tion•. 

ec~•:z:c.a DD801U Mr. Beck? 

c::aoe• IIDIQ'Dif!C. ....... 
Q Jlr. Robin•, let .. a•k you a tev que•tion• 

about your rebuttal te•timony on Pa9e 2 concerning the 

Franklin County order by t~i• Co.mi••ion. 

Let .. precede that by a•kin9 you 

~ifically ~t your te•ti.ony at Linea 1• and 15 

15 of Pa9e 2. You •tate t:hat it would violate the 

16 Co.aiaaion'e own rule• to approve flat rate BAS where 

17 the traffic volumes have not met the traffic criteria 

18 set forth in the coaaission•a rules; i8 that rf.ght? 

19 a Ye•. 

20 Q lltov, in the Franklin county ex.tU~ple, the 

21 rout•• at i••ue there did not aeet the ~rattle 

22 criteria aet out in the commiaslon•a rulea, di~ they? 

23 a Correct. 

2• Q And yet the co..ia•ion ordered a ballot tor 

25 flat rate BAS in Franklin county; i• that right? 

rLOillla nln,IC 8D't'JC. c:allll.8Ioa 
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Yea. 

If that ballot had passed, flat rate vould 

3 have been ordered; would you aqree v~th that? 

' & I don't Jcnov that, ~cauee the ballot didn't 

5 pae•. 

6 Q so do you ~lieve that if the Commission had 

7 put out a ballot for flat rate !AS and it ca=e back 

8 poaitively, do you think there•a any chance the 

g Co.ai••ion would not have voted -- or not allowed the 

10 flat rate BAS? 

11 & There•• a chance. It vould ~ up to the 

12 Co.aiaaion. 

13 Q Do you think the coamission --

14 CCJIIFJMX488 o-a_.a Mot it ve ever vanted 

15 to CJO back to Franklin CoWlty. (Lauqhter) 

16 111.,.... aoBJIIIMBa Well, I ag-ree. 

17 Ka. aJCKl Com=issioner Deason, I'm not 

18 going to ask that thia be marked for an exhibi~. It's 

19 a copy or the Co.aiaeion•a rule• on BAS that I'd like 

20 to pa•• out to a•k que•tion• about. 

21 Q (.,. Ill'. -.ak, Jlr. Robimron, could you turn 

22 to Pa9e 2 of five of thi• excerpt fro• the 

23 co .. i••ion'• rule•· It con~srns Rule 25-4.060, 

24 Ca..unity of Intere•t con•iderationa. 

25 CCJIIIJ•xc:.a axuLx•• Wait a ainute. I •a 
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1 confua~. 2 of five --

2 MR. BICK* Well, it'a on the top of the 

3 pa9e. 

4 OQ IUlc.D I:.IULX.C Oh. I 'a aorry. I 

5 vaa looking at the bottoa vhere it aaid 4 of 

6 thirty-two. I vaa a little loat. 

7 Q (87 ~. Beak) Mr. Robineon, my questions 

8 will deal with Rule 25-4.060. Do you see that? 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

Q And would you aqree there•• five aectiona ot 

that with Section• 4 and 5 appearin9 on the next paCJe? 

& Yea. 

Q An~ specifically woul~ you look at subpart 5 

where it aaya that in the event that the interexchan9e 

traffic pattern• over any 9iven route do not .. et 

pre~ibed co.8Un1ty of intere•t qualifications, the 

coa.iaaion aay conaider other ca.munity of interest 

factors to warrant further proceedin9P. Do you ~ee 

that? 

A Yea. 

Q Would you aqree that that aection ~f the 

rule allova the Coaaiaaion to perait a vote on ~lat 

rate EAS vhere the traffic volume• don't meet the 

criteria otherwiae aet !orth? 

A I .in4 ot interpret that -- the anaver ie 
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1 no. I ~ind of interpret that to aay that the reason 

2 it•a numbered 1 through 5 ia that Number l ia the most 

3 t.portant and 2, at cetera. And I would aay no, I 

4 don't aqr .. vith you. 

5 Q Like the laat nuaber when you have 

6 .-qwantial nu•ber• ia alvay• t .1e leaat iaportant 

7 eection ot a aerie• ot aectiona? 

8 

9 going to object to the extent that your question• call 

10 tor a l~al concluaion. lb:'. Jtobinaon can, of cou.r .. , 

11 an.ver aa a lay peraon, juat aa he•a teatiti~ aa a 

12 lay peraon, to the .. aning of the rulea. 

13 XI. BICKI I•m going to aak Mr. Robinaon 

14 about hia teatimony that says that the action by the 

15 co.ai .. ion voul4 violate ita rulea. It'a hia 

16 t .. tt.ony. We're 90ing to ... it that • a true or not. 

17 •· Clft&La Right. And I •a juat 

18 clarifying he'• teatifying as a lay person. He =an•t 

19 otter l~al conclusions. 

20 Q car ~. a.Gk) Interpret tor ae, it you 

21 voul4, xr. ltObinaon, •~ection 5 of the C~iaaion•• 

22 rul .. , t.be rule ve juat vere talking about. 

23 & I voul4 interpret that to aay that it the 

24 oa...unity ot intareat tactora don't meet the 

25 qualification -- it uaea the very broad tera "aay,-



1 con.ider other co-unity ot intereet tactora, and it 

2 doean•t say •to i~l ... nt BAS,• it aaya •to warrant 

3 further proceedin9a•. So I would eay that•s all it 

4 means. 

Q An4 what do you interpret aa the further 

6 proceediD9a reterrift9 to? 

7 a Doinq just what we•re doin9 ri9ht hera 

8 today. 
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9 Q Would you a9ree that that section allows the 

10 eo..iaaion to allow customers to vote on fla• rate BAS 

11 wben tbe co.mlnity -- Vban the oalli"9 aattera don't 

12 ... t the threaholda otherwia• put forth in tha ruleA? 

1J A ato. 

14 Q Would yo~ a9ree, then, that the commieslon 

15 violated ita own rulea in its Franklin County order 

16 under your int•rpretation ot the rulea? 

17 A In that ca .. they 9ave an exception, 

18 apparently. It aaya that they aay, and they did; but 

19 in my opinion, they aleo did violate them. 

20 Q lou think the commisaion•s order in Franklin 

21 County violated ita ovn rulaa? 

22 

23 

24 

25 

Aa tba vay I interpret that, yea. 

a • ..::&a Tbank you. Tbat • a all I have. 

~88Ioala Olaaa.J Staff? 
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1 CII.CMI JIDIIJaiiXC:. 

2 --.~· 
l Q xr. Robineon, if I could direct you to Paqe 

4 4 ot your rebuttal teati~ony, Lines 5 throuqh a, you 

5 etate there that the co.aiseion has already tound that 

6 the oeber eubjective co .. unity ot intereet taotora 

7 would not euttioe to balance out calling etatiatice 

8 that are too low to indicate a co.-unity ot intereat 

9 even for ECS, let alone EAS. Could you explain that 

10 stat ... nt? 

11 

12 at •• they, the co..ieaion, looked at traffic atudi•• 

13 which did inclwle, ae llr. Poucher pointed out, two 

14 paraqrapbe tor each excbanqa, which vas qivinq the 

15 other exoqenous type of community of interest factors, 

16 an4 tbery looked at th.. and they ruled that there vas 

17 no DB or BCS to be ordered in that particular 

18 Kay 8th -- Kay 16th -- Kay 8th, 1996 order, pro~eecl 

19 order. 

20 Q Do you have available traffic into~ation 

21 tor both Haine• City exchanqea to Polk City, 

22 JProetproot and Indian laJta•? 

23 a Mo, but va don•t do tho .. studies anv-ore 

24 ainoe 1995, July let, 1995. I suppose usin9 the old 

:5 aethods ve c~uld probably diq ao~athinq up. 

J'LOillD.a »D'BLIC IDvtc• CC*IIIIIIOII 
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1 Q could ve aak for that •• a lata-filed 

2 exhibit? 

3 A Yea. It•• tina with .. , but ve•re goin; tu 

4 have to try to tiqure out hov to do it agai;l, find the 

5 people to do it. We don't do that anymor~ bacauae of 

6 tba n.v rulea. 

7 •· c:a.tniLLI It I aay clarify, ve did 

8 traffic atudiea aa a aatter of courae until 1995, and 

9 I believe Staff ia willing to accept the 1995 data. 

10 WX¥a&ll •o•x••o•• Oh, that's tine vith •e, 

11 if they'll accept it. 

12 a IDPIUXc.D DD~t Very vell. we•ll 

13 identity tbat aa Late-filed Bxhibit 7, an4 thi• ia a 

14 1995 traffic atu~y. And could you indicate thoae 

15 routes a9ain? 

16 •· CVL'ID•D• Polk City, Froatproot and 

17 In4ian lakea. 

18 6 *UX<*D DD.-1 Very vall. 

19 (Late-Filed lxhibit 7 identified.) 

20 XI. CULP...,81a In addition, Commieaioner, 

21 starr would like GTE'• traffic etudy that was 

22 a~itted pureuant to CO..iaaion ~rder 

23 PSC-951429-cPO-TL identified tor the record. 

24 CM zuxo.a DD.O.t An4 ie thia a trarric 

25 atudy that haa already been tiled? 
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1 u. CVLPU.Da Tbat•a correct. 

2 «< IT-I~ DDeGW• Rov Vc11t it 8W.ittecl? 

3 In the fora of intarrOCJatory or procluction ot 

4 docwaenta? 

5 u. CVLPDPDt It was submitted in response 

6 to a traffic atudy order. 

7 «1 r•x~ DDeGWa Okay. You alr•ady 

8 bav. thia exhibit in band; i• that correct? 

9 u. ~· That•• correct. 

10 

11 

12 

COMKIIIIa.Ba DIASOaJ It's not a late-filed? 

U. CULPDPDt No, •ir. 

C\CI r•xc:.:D D•eowa That would be 

13 identified •• BKhibit a. Could I have a •bort title 

14 

15 

16 

17 

18 

19 

tor that, plaaae? 

... CVLPIPP .. t GTE traffic study for 

Laltelanc.t, Bartow anc.t MUlberry. 

(BKhibit 8 .. rked tor ic.tentilication.) 

Q ,., ... Clllp .. ,_.) xr. Robin•on, in 

addrea•in; the i••u•• in your ta•tiaony you c.tic.t not 

20 provic.te tte aconoaio i~act of ECS or EAS vith 25/25 

2~ plan in r89roupin9. Do you have thia intor•ation 

22 available? 

23 a ao, we c.ton•t. 

24 0 Are you able to obtain that into~aation? 

25 We coulc.t obtain intoraation uain9 what ve 

rLOIIDA PUBLIC SlaVICa COMKIISIOa 



1 have available, but va think -- it's my opinion that 

2 that inforMtion, the 4ata vould actually be tlavecl 

l becauaa of uny of the thinc.J• va•ve talked about 

4 today. 

5 Humber one, ve don't have 100' ot the 

6 .arketplace, ve won't have .oo' ot the marketplace in 

1 the future, an4 that to give you a revenue !•pact 

8 atudy beeecl on 1995 data, vbich vill not be like that 

9 ever again in the future, ve think it voul~ be --
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10 certainly it vill be data and it will be something you 

11 can look at; but we again want to really emphasize 

13 that it ie not data that would be ealiant infor•ation 

13 tor ~odaY'• aarketplace. 

14 I gue•• ell that eaid, ve can probably try 

15 to look at putting that together and giving you a 

16 number with the caveat that please understand that 

17 that•a not where we•re we're not living there 

18 a.ny.ore, ve cl.on't cSeal in that particular .a~ket, so 

19 a -- •• a .anopoly ovninc.J 100' of it. 

20 So vith that in aind, I'd just like to say 

21 that if you do look at my rebuttal testimony on Page 5 

22 throu9h 7, that I alao there and let me tind the 

23 place that I did it -- Lin•• 18 -- Line 17 

24 <XI IUIO.. IIULI-1 On pa9e vhat? 

25 Wl....al ao.~a Page 4, Line 17 through 
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1 21. And I juat vant to point out that that a9ain 

2 •tatee, and ve faal etro~ly, that tha .arkatplace 

3 ve•re in today, it von•t land itaalf to tha 
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.& credibility of thi• data. But, yae, va vi!l aupply it 

5 to you. 

6 0 (BJ' ... CUlpepper~ Mr. Robinson, I 

7 underatand your concerns, but to the extent that it's 

8 poeaibla, staff would aek that that aleo ~ filed •• a 

9 lata•filed axbibit. 

10 Okay. 

11 CC*JIX88IOIID DIIUOJU This vill be 

12 Lata-filed Exhibit 9. Could I have a abort title, 

13 pluM? 

14 

15 zcc;. 

16 

•· CVYDI'al Bconoaic I~~pact of BAS and 

u. ~· Could ve juat have tha 

17 qualifier "under old assumptions," so ve knov what tte 

18 atucSy ia baeed upon? 

19 a. ~-~ '.l'bat'• fine vith Staff. 

20 ocw•x•x-- Daw-a vary vall. 

21 (Exhibit 9 .arked for identification.) 

22 a. CULPDPDI Thank you, Mr. Robinson. 

23 That•• all that Staff has. 

2.& a ••1-- DW3UIO.I Redirect? 

25 



1 RIDI~ alaXI~~Io• 

2 aw a. CUII8LLa 

3 Q 

4 CO..i••ion bav• th• 4i•cretion to waive it• rulee in 

5 particular o••••? 

6 A Yea. 
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7 D. c.a.nm.LI That's all I have. Thank you. 

8 CI1JIIJUic:.D DD8CWI Okay. Exhibita? 

9 ... ~-· statf aovaa 7, 8 and. 9 • 

10 o•MXUiamat DD8CWI Vall, 7 and 9 will be 

11 lata-tiled and that will be handled in the non~al 

12 procedure. Without objection, Exhibit 8 shall be 

13 a<Saitted, and. staff you need to provide a cof.>y ot 

14 Exhibit 8 to tba court reporter. 

15 (Bxbibit 8 received in evidence.) 

16 Q.lfl •• Iamat I:IULIJIG I And let me aak you 

17 a9ain, the Late-filed Exhibit 7, that ~5 traffic 

18 atudy, included rroatproo! Indian Lakes .and 

19 

20 

D. CVL» ..... I Polk City. 

C. IUic:.D DD8CWI Thank you, 

21 ICr. Jtobinaon. 

22 (Witnaaa Robinaon excused.) 

23 COKIII•Io.wa oaaao•• That concludes all ot 

24 the vitnaa ... with the pratilad te•timony. Ia there 

25 anything to coae before the ca.aiaaion before the 
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1 evenin9 hearinv? 

2 xa. waaL .. a I just wanted to double-check. 

l xy notea indicate that all ot the axhibita beaidea the 

c l•ta-t!leda have been adaitted. 

5 oc.••uxc.a onec-s wall. I don•t think 

6 Bxbibita 1 an4 2 have been a4aitted, •iaply becauae 

7 they've not yet bean ~oved. W~ can addre•a that at 

8 thia tiae. xr. Back, tho•• are exhibit• !ro~ public 

9 vitn.• .. • Vbich were identified. 

10 D. lUlCK a Ye•. •• would JlOVe th.. into 

11 evidence. 

12 oo.•x••xo ... o...oa* Okay. Hearing no 

13 objection, Exhibits 1 and 2 are a~itted. 

1C (IXbibita 1 and 2 receiv~ in evidence.} 

15 01 I JUl._ DDec-a '1'1\en all exhibita, 1 

16 tbrcuvh 9, have been ac:bli tt~ except for 7 and 9 which 

17 are lata-filed. 

18 Anything else to come before tho commission 

19 at thia ti .. ? 

20 •· c:aniiLLa Juat one thinq, co-iaaioner. 

21 Would it be poeaible to excuse Mr. Robinaon froa the 

22 hearinq? 

23 ~••xa..a D&Aaoar Any objection to 

2C xr. Robinson bein9 excused? (No reapon••·> That will 

25 be fine. 
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1 ... a.c&a co .. ieeioner, va would a•k the 

2 aua t.or Kr. Poucbar. 

3 COID'I •• IOIID I>D80111 Any objection? (No 

4 raaponaa. ) Ko objeation, that vill .be tina. I aa•uae 

5 that GTE vill bave at leaet ona co.pany rapra .. ntativa 

6 here t.or tbe evening .. aaion if thara 1• a queation to 

7 be addressed to hi• or her. 

B ... ca8w.LLI Yes, definitely, and, in tact, 

9 Kr. Robinson .. y atay around. we•re ju•t not aura it 

10 he can det.initaly. 

11 

12 Ma. Harrell will be here aa a 

13 repreaentativa, so abe doesn't need to be excuee4. 

14 CCI IUJomlll DD..,.I All ri9ht. With that, 

15 thie ••••ion vill etand in adjourn.ent and wa will 

16 reconvene at 6:00 aa per tbe notice. 

17 (bc.aa.) 

16 - - - - -

19 cnwwx••tOIID I>D80111 Ladies and gentlemen, 

20 it I ooul4 bave your attention, plaaaa, we'll call 

21 thia .vanin9 bearin9 to or4ar. I think ve• 11 4iapenaa 

22 with the rea41J'l9 ot tbe notice eince tbia ia juat a 

23 continuation ot a hearing that we convena4 aarliar 

24 to4ay. 

25 I know tba+ va hava already taken 
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1 appear.noe., and it•• not nace•eary to 4o it a9ain, 

2 but tor the benefit ot tho•• that are joinin9 us this 

3 evening an4 were not here tor the earlier session, so 

4 they will know who the participant• in thie proceeding 

5 are, I •a voing to aiU. that ve 90 *head and take 

6 appearancee once a9ain. An4 aa with th~• aorninq, it 

7 you'll pleaee etand or at least indicate who you are 

8 when you introduce yourself through your appearance. 

9 a. DIILDa 'rhank you. Good evening. I •m 

10 Jett. I'a vith the Aueley law fira in Tallahaa .. e, 

11 Florida. I repreeent sprint-Florida, Incorporated, 

12 an4 with .. toni9ht ia Sharon H~rell. She's in the 

13 back ot the room. She works tor sprint, which you may 

14 have known aa United Telephone company. They serve in 

15 the Fort lleacle area. And it you have any queationa, 

16 ahe would be 9lad to anaver th .. on a break. 

17 u. ~· I'a Kia caawell. r•a with GTE 

18 Florida. 

19 D. a&llLBrala Robert Nettleton, City 

20 Attorney with the City ot Haines City. 

21 a. aacaa My na.. is Charlie Beck. I'• 

22 with the Office ot PUblic Coun8el, here on behalf ot 

23 the custoaars ot GTE. 

24 U. CVLPDPDs And I. '11 Beth CUlp-pper 

25 rapraaantin9 ~ommisaion Statt. 
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2 11a. CU1pe~r are tvo other •eal>era ot the staff of 

3 the co.-iaaion, Ann Shelter and Vonnie Wi99ins. 

4 And let me take this opportunity to 

5 introduce JIYaelt. My nau ia Terry Deason. I •• a 

6 ..,.ber ot the coaiaeion. I •u b-. c:hairin9 the 

7 bearing thia ev.ninq. 

8 seated to my ri9ht is co~issioner susan 

9 clark and aeated to my lett is co~issioner Diano 

10 Kiealinq. We vill c:onatitute the panel of 
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11 ca.ai••ionera Vbic:h will be hearinq thie c:aae and vill 

12 be decidinq the final outca.e. 

13 I vant to take thi• opportunity on behalf of 

14 wyaelt and my tellov commissioners to welcome you to 

15 thia hearin9 thi• evenin9. As I indicated earlier, 

16 thia i• a continuation of a hearinq vhicn ve be9an 

17 thie aornin; at 10tOO. We took cueto•er teatiaony at 

18 that tiae. we heard fro. a number of individual• vho 

19 ad4reseed the co~ission with some very tine 

20 teatimony. 

21 After ve heard troa cuatcaera ve took 

22 preti1ed teatt.ony on behalf of acae of the lesdara 

l3 hera in the local co.aunity, and ve alao had expert 

24 testiaony on behalf of Sprint Telephone, GTE and the 

25 Office of Public counsel on behalf ot the public. 



1 Aa you enured the rear of the a....Sitoriu. 

2 thia evening, you ahoul4 bave been provided a apecial 

3 report that waa printed on yellow paper. Thia 

4 provides you the background information of this case. 

5 It also is deaiqnecl so that the laat page may be 
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6 detacbed. 'l'hia ia available to you tor tho•• peraoal& 

7 wbo do not foraally want to coae forward thia eveninq 

8 and aake a public atat .. ent on the record, it you have 

9 any written comments which you wish to make in this 

10 matter, you may uae this if it is convenient for you 

11 to 4o ao, and fold it an4 aail to the co .. iaaion, and 

12 we'll enter your oa.aent• on the eorreapon4ence aide 

13 of thia dOCket. 

14 The purpose ~t the hearinq this evening is 

15 to hear troa maabera of the public concerninq the 

16 requeat by the ci~y of Kaine• City to have extended 

17 area aervice throuqhout Polk county. The proce4ure 

18 that we • re goir)(J to tollov thia evenincJ ia that 

19 Mr. Beck la qoing to be callinq me~ra ~f the public 

20 by name. For him to call your name, it is necessary 

21 for you to aiqn up, and that should hav• been 

22 .xplained to you at the rear of the auditoriua, alao. 

23 When Mr. Beck call• your na••, w• aak that 

24 you coae to the podiwa directly in front of me. We 

2~ aak that you apeak directly into the microphone ao 
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1 that everyone can lwar you, and aapecially ao the 

2 court reportu can hear you. ror tho•• of you who 

J have not noticed, thia hearing is being recorded by a 

4 cour~ reporter. It is an official hearing ot the 

5 Public service commission. 
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6 Your teatiaony this ev-ning will beco•• part 

7 of the record in thia proceeding and vill conatitute 

8 evi4enoe upon wbich tha Co.aiaaion can rely in aaking 

9 its deciaion. For your comment• to actually become 

10 part of the rocord, it is necessary for you to be 

11 avorn in aa a vitn•••· Thia i• in no vay intended to 

12 intiaidate you, but it ia naceaaary for ua to follow 

13 our proce4ura for thia to take place. 

14 We aak that vhen you come torvar4, that you 

15 begin by giving us your name and your address and to 

16 apell your na .. tor benefit of the commiaaionera and 

17 tha court reporter ao that it aaybe entered into the 

18 recor4 accurately. we then aak you to proceed with 

19 your atat ... nt to tha Co==iaaion. wa 4o not i~ae 

20 any strict time limits. We just ask that you be 

21 mindful that there are a number of people here waiting 

22 to addreaa tha co .. isaion, and so to be •indful of 

23 th-, perhape you can be direct and tall ua all that 

24 you want ua to Jc.nov, aNt thar• • • no neacl to .A 

25 repetitive. t•m aura ve'll hear aome fine testimony 



1 again thi• evanift9 like ve beard thia aornift9. 

2 I think that pretty wch conclu<Sea the 

J introductory C01Dant• that I bave. Are there any 

4 pr•l1ainary aatter• betore va proceed into takin9 

5 cu•toaer ta•timony? 

6 •· CVLPDPDa Nona that we•re o.ware of. 

7 « •a:uiCia'D Daac:.a Vary vall. I • • 90ift9 

8 to aak all tba ~· ot the public Who have •iqned 

9 up and vieh to testify to plea•• •tand and rai•e your 

10 right hand. 

11 

13 

(Witne••e• collectively aworn.) 

o •IIUio.D D_..t Thank you. Plea .. be 

1l ... ted. Jtr. Bedt, you aay call your tirat witne••· 

14 a. •.ca• Thank you1 c~iaaionar Deaaon. 

15 Firat witn••• i• Charlea Freed. 

16 - - - - -

17 c:JIULU RaiD 
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18 appeared aa a v1tne•• and, .vearin9 to tall the truth, 

19 taatitied •• follova: 

20 D:u.c!' •ntfiDID'l' 

21 WI~ ft81Dc Good avenin;, Coa.iasioner•· 

22 MY naaa is Chuok Freed, r-R-E-E-D. I'• public vork• 

23 director tor the City of Hainaa City, and I ju.t vi~ 

24 to acSd our illpetu to tbi•. In tu .. claya of ti9ht 

25 bu49et•, ve•re lookinq for basically and theoretically 



1 every penny tbat ve can, and it ve can reduce our 

2 telephone coata thrO\l9b a countywide aervioe, ve 

3 certainly are in favor ot that. 

4 I live in Lakeland, ao I co.auta. I have 

5 very tew phone calla from my Lakeland addr••• which 

6 are 1on9 distance calla, but I hav~ a abeet at work 

7 tbat I keep, an4 I probably bave 20 to 25 lonq 

8 diatance calla tbat x•va aade juat ao tar tbia aontb, 

9 and I venture to aay that 22 to 23 ot tb• could have 

10 bean ne9ated had ve had tbe area•vide aarvica. 

11 I have bean here tor two years, and before 

12 coainq to Rainea City, I had bean Polk county 
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13 tJtilitiaa Director, and I had been with a conaulti119 

u ar119ineaJ."inq tira in Bartow. Both thoH antitiea bad 

15 alaoat toll traa aarvica into Lakeland, to Proatproot, 

16 to Lake Walaa, to Winter Haven, obviously, and it vas 

17 juat ao convenient to be able to pick up the phon• and 

18 dial the aevan di9ita rather ~~n to have to 90 

19 thrOUC)b tba lonq diatanc.a tollinq. It really aaJtaa a 

20 diffarance. 

21 In addition to that, we have tax machine• 

22 vhich are beco.in9 more and more uaed, and we qat 

23 three and tour-pa9a doouaanta troa conaultent• and 

24 froa contractor• and froa auppliara, and •• Hnd out, 

25 otNioualy, ·uu, toot a..ncl thia 1a a bi9 part ot t:ha 



• 
1 bueine•••• as we continue to grow; and this tax 

2 aachine and the fax buaineae ia one that I underatand 

3 would be part of the ar ... -wide callinq if it were 

4 available to us where we could fax to Lakeland or we 

5 could fax to Bartow and to not have to make the long 

6 diatance call. 
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7 It'• very true ve have 800 ssrvice to FOOT, 

8 to the sverdrup and to the county. However, there are 

9 a couple county ofticss with Which ve, for ao.e 

10 reaaon, do not ss- to be able to beco .. attached 

11 through the GOO number, plua the fact I don•t know of 

12 any conaultanta in -- that -• uaed the 800 number for 

13 in Polk County, and the suppliers and the contractor• 

14 that ve use don't have the 800 nwmers, at leaat that 

15 they're available t:o us. 

16 So ve just viah your very utmost 

17 conaideration in saving ua and aaving our departaent, 

18 aavinq tba City of Hain.a City PUblic Worka Depart.ant 

19 every penny that wa can. 'l'bank you. 

20 C'C 1111•1--~~ If you could wait just 

21 a aoaant thera, u.y be queationa. Queationa? (No 

22 reaponae.) Very vall. 

23 I have one question. Are you aware that 

24 under the proposal for countywide toll ~ree callinq, 

25 that tbar~ would be an incr ... nt added to ouat~r 
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1 billa? 

2 W'.l.,.... J'IUDIDe Yea. Hovavar, aoae ot our 

3 calla nan 35 and lO ainutea 1t you•ra tryihCJ to 

4 explain ~tbi.rl9 to a con.aultant or havinq th-

5 explain aoaathihCJ to you, that that tiaa an4 that 

6 money could be eaten up very quickl~. 

7 COIOIIIIJomal DDIOJU Are you familiar with 

8 what va rater to •• the 25-oant plan? 

9 Wl8 II J'IUDID1 Yaa, air. 

10 oc *MI_.. 119'8CWI It tor acme reason the 

11 Co.aiaaion aitber decides, or alae the cuatcmar• turn 

12 down the 2~ -- x•a aorry, the countywida plan, vhat is 

13 your teeli~ concarnin9 the 25-cent option? 

u u..- J'IUDIDr I'd really hava to 90 l'Nlck. 

15 to our phone oalla and ... Vbat affect that vould have 

16 on th-. 

17 CC*IIIIIIOIID DDIOI'I Okay. The 25-cent 

18 plan basically allows raaidential cuatoaera to call 

lt for a flat 25 canta raqardlaaa of duration, and tor 

20 lNain-• cuatcmara it vould be 10 oanta tor the first 

21 ainute and 6 cents tor each a44itional ainuta. Do you 

22 bava a teal aa to whether that would be a viable 

23 alternative? 

24 W'.l.,.... J'IUDIDI on a 30-ainuta telephone 

25 call your •1 ia lonq 9on.. 
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1 cca'MI88IOJID DIIUOIII Okay. All riCJht. 

2 Thank you, •ir. Mr. Beck? 

3 •• a~~e&a Cherry Dowdy. 

4 -----

5 c'**'Y DOIJDI 

6 appeared •• a vitn••• and, avaarin9 to tell the truth, 

7 te•tified •• followa: 

8 DIJt.JICif B!'A.'f__., 

9 WI,._ DC::IIm)J'a Good evenin9. I •• Cherry 

10 Dowdy, 3207 rairaont Place, Kaine• City. I've been a 

11 reaident in Hainea City tor 25 yaara. 

12 We like to pride ourselves in our quality 

13 aervic•a, and for the laat three years I've been City 

14 Clerk and I oo.e in r~ntact vitb the public a lot .ora 

15 than I did tbo•• few year• befor• that. I'd like to 

16 •ay that I 9at a lot of calla reqardin9 nur telephone 

17 service. I think becauaa I've lived hare a lon9 time, 

18 •oaatiaaa I 9at thoaa calls because they think I have 

19 all the anavara. 

20 BUt I think that ve have a lot to offer. I 

21 r .. liaa that wa•va heard a lot of talk about nuabar• 

22 and the quantity of calla, and va don't praauae to be 

23 a metropolitan area; and I think we should take into 

24 conaidaration the quality of aervice that v~ have and 

25 vbat ve have to offer aloft9 with our other ... nitiea 
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1 and ••rvic•• in Baine• City. 

2 Like I said, for the last three ye~rs ttve 

3 been City clerk. I have -- as City Clerk I do keep 

4 the recorda. I have a couple letter• that I received 

5 that I'd like to read into the record for you if I 

6 aiCJb.t. 

7 One •ays "Florida Public Service commission. 

8 Dear sirs; I cannot attend your meeting since I am 

9 total care 9iver for ay huaband who •uttered a atroke 

10 June lOth, 1995. He ia 77 year• old and I 1111 72. 

11 Ravin; lived in Lakeland all of ay lite 

12 until 1992, ve chose to live in Haines City. Ky 

13 probl~ is my children live in Lakeland as well as 

14 other relative• and friends. With our health 

15 concSi tion, I need to atay in clo•e touch vith ay 

16 children. It can 9et expenaive. 

17 I vould love to call aore than I do, but 

18 can 9et expenaive. I have stayed with GTE-AT&T 

19 because I have been afraid to change long diata.•c• 

it 

20 c:QJIP8niea. I really ho~ you can do ao .. thin; to help 

21 people li~ .yeelf. 

22 Tbank you. Loi• Hardee, 3881 Lake Ellen 

23 Drive, Hain•• City, Florida. 

24 P.S. we live three milea northw~qt of 27 

25 off old Polk City Road.• 
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1 I alao receiv.d a tax fro. Michael D. 

2 Cliburn, P.E., Environmental Section Mana9ar tor 

3 sverdrup Civil, aant to the Public service Commission 

4 care of the City. 

5 •Honorable Co.aiaaionera, sverdrup Civil haa 

6 been vorkinq for Hain•• City for ~v•r 20 yaara. 

7 Because of Rain•• City and other clients in Polk 

8 county, we have established a permanent office in 

9 Bartow. It would be beneficial tor us to b4t able to 

10 call Baine. City fro. Bartow aa a local call inatead 

11 of a lonq diatance call. We would appreciate your 

12 favorable oonaideration of thia requeat.~ 

13 We alao had a call today from Rosemarie 

14 Stewart, Davenport, 422-5467. She said that she 

15 thinxa extended area service would be 9reat. She haa 

16 calla to Bartow !requently and would rather pay a flat 

17 tee, and aha'• aorry •h• couldn't ba hera toni9ht, but 

18 •h•'• had aur9ery and cannot attend. Thank you. 

19 ~aaiOWia D~o•• Queationa? could you 

20 give a copy of the letter• that you read to the court 

21 reporter? 

22 

23 ori9ina1a. 

24 oamu:••IOIID DDao•• And before ;ou leave 

25 the podium, let ma ask you a question. You•re 



1 t .. iliar witb tba tlat taa that would be added on to 

2 cuatoaera• billa to gat tha calling. What ia your 

3 feeling as tar aa cuatomer acceptance or that tee? 

4 WI~8 UOIDYI From what I heard thia 

5 .orning, 1 think I waa aurpriaad to hear that they 
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6 would be in favor ot tha tea. I, ,_raonally, it I waa 

7 quaaain9, I would qua•• that they vould not be in 

8 tavor or the tlat taa. 

9 COIX%8810 ... D.-.o•• What about, aa I aaked 

10 tha 9antleaan batora, are you taailiar with tha 

11 25-cent plan? 

12 Wl'tllll ~'' Yaa, I ... I think that 

13 25 oanta tor raaidancaa vould ba acceptable. I'm not 

14 ao aura about tha 10 cents for the tirat minute, 

15 6 centa tor aach additional minute. I'm not sure how 

16 adventaqaoua th•~ would ba tor buain•••~• vhan 

17 aaaett.a. tbair calla are longer. 

18 t"C*MIIIIOIID DD.801U I undaratand. Thank 

19 you. It you could 9ive that to the court reporter, I 

ao would appre~iate it. 

21 ... aiC&s Richard Man9alin9. 

22 

23 

24 

25 
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1 ateuaD .-.. u. 

2 appeared •• a vitneaa anct, avearing to tell the truth, 

3 teatified aa follova: 

4 l'IImC'! 8lf'At-.....-r 

5 WI~e --IILIIIGI Richard JCen9elin9, 

6 K-E-H-G-E-L-I•M-G. I live in 506 H~lt Circle, Winter 

7 Bav41D Floricla, but I .ana9• a local funeral hcaa hera 

8 in Baines city. 

9 our phone linea are quite buay, being a 

10 funeral hoae, and I'm in tavor of an extended area 

11 aervice. 

12 ~ IMl_.. UULz:.r Could. you apeak into 

13 the aike? 

14 WI~e ...UILr.Gr I brought my phon~ bill 

15 with me, and I've -- did. aome checking, and I mad.e 533 

16 phone calla laat ~onth in 30 daya on juat GTE. Ot 

17 thia, only 90 cella were with outaide of Polk County. 

18 Soae 443 of tbeae calla vera either to Lakeland or 

19 Bertov. '1'here vera probably about tour or five calle 

20 to Fort Mead£ or rro•tproot. 

21 Ot that, you can •e• where I vould be in 

22 favor of ~ extended area aervica, althouqh tbe flat 

23 rat• r .. at 10 oanta e •inute would .. v• .. acaa 

24 aoney; but I Jc.ind ot f .. l that $242.60 in baf'i.c 

25 charge• tor five linea, and one 1• a ded.icated line 



1 for a COIIJ)\lter which haa zero lonc.J 4iat.ance calla and 

2 the other f<Nr U'a incoainc.J linea and a fax line 1 and 

3 aeventy-ona, ninety-three in taxa• ao tha other of ay 

4 $448.00 phone bill for laat month waa lonq diatance 

5 calls. so you can de!initely eee my reaeon for being 

6 in favor of an extan4ad area aarvice. 

7 Ci* 'MI._ I>DifWI Queation.? (Mo 

8 ra•pon-. ) '1'ban'k you, •ir. 

9 11IDDI .-oiLnr~u Thank you. 

10 a. 811CKa Richard White. 

11 - - - - -

12 ucwaaD nxY• 
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13 appearecS •• a vitne•• and, .waarinc.J to tell tha truth, 

14 taatifiecS •• follova: 

15 Dlltllc.P llfA'fi:U'Jft' 

16 11It'IIUI Rlt'Jia I have three handc:-uts for 

17 the Co.aiaaionera1 if it•• all ri9ht, I could present 

18 to thu. 

19 

20 copies? 

21 

~••lUI._ oaecwa Do you have any extra 

11It'IIUI .. llfla I have the one I'm readinq, 

22 vhich I'll pre .. nt. 

23 Gil I ••xa.a oa.-a Okay. If you have an 

24 extra copy, I vi~ tbat you vould qive tbat to the 

25 oourt reporter, 'nd then ve can utili~• juet one copy 

rLOIIDA PUBLIC 8KRVICI COKMI88IO• 



1 up bare. Wa*ll ahare. 

2 WHWDI WIU71U Hy ....- ia Richard Wbita, 

J W-H-I-T-E. I live at 5636 Lalt .. i4a Drive in Lalta · 

4 Wal••· Hovavar, I'~ in the Hainaa City telephone 

5 area. Xy phone number ia 439-8080. 

6 I voul4 tirat like to ret~r to you on the 

1 firat pe9• a copy fro. The IA4CJ•r, vhicb ia our loc.l 

8 county paper, 4ated Sunday, January the 19th, 1997 by 

9 a Lonnie Brown. 
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10 In thi• article he*• talkin9 about coapute~ 

11 hookup• to 9et on line vith service providers tor the 

12 Internet, an4 he apeak• 4iractly about the probl ... ve 

13 bave vit.bin t.be Ri&,e area. Hainea City i• in the 

14 ai44le of t.bia Ri49e area. 

15 He retera that there are no local lin•• 

16 available to u• ~or the major providers. Pollowin9 up 

17 on hia article, I aent letter• to each one ot the 

18 aajor provi4era a&kinq for help in 9ettinq on lin• 

19 without payinq toll cbarqaa. 

20 Ohe ot the carrier•. which vaa Prodi9Y, 4id 

21 return a latter to me, and I have a copy of that 

22 letter with thia, atatin9 that they•r• aorry that ve 

23 are not in t.beir Mrvica area, that thc1' re lookinq 

24 into it, tbey 1 ll look into it in the future. At the 

25 preaent ti .. , tbou9h, Aaerica on Line and Prodi9Y are 
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1 unavailable to local uaera without 90ing throu;h and 

2 pay1nq toll cottta. 

3 l use a .,_.per aervice, which ia JCobileCOD. 

4 Th1a 1a one of the larger beeper co.paniea. When I 

5 started with them, they had a local number tor me, but 

6 recently chan;ed it. Mow for business purposes I have 

7 to ;o through Lakeland, eo it .y faaily want• to ;eta 

8 a holeS of .. , 1 t aNna that tbey have to aake a long 

9 4iatance phone call in order for beeper aervice. M a 

10 footnote, l aa changing beeper coapaniea to one that 

11 would be local. However, they•re not going to give me 

12 the area coverage that I need on the aervice, but you 

13 have to gi va one to talte the other. 

14 Laat year conqr-• adopted the 

15 Telec~1oationa Act of 1996; in section 207 

16 directed by the Federal Co~unicationa committee to 

17 adopt rules ~o permit avery home in the United states 

18 tbe acceaa to TV and coa.unicat1on evan though they 

19 ware prOhibited by exiatinq covenant• and 

20 raatrictiona. 

21 Mow, I'd like to point out that this is not 

22 directly related to the problem that we have here. 

23 However, I voul4 like to emphasize that con;r••• 

24 4eten~ined that tbey vantecl avery hoae in the Unit-ed 

25 Stataa to have tbe capability of receiving 

rLOiliD.t. PUBLIC SBRVICI COIGIJDIIO. 
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1 comaunicationa, whether it be throu9h 

2 teleca..unicatione, TV, or the likee, and I think that 

3 tbeir intent 1• very atronq on otterinq ua tha 

4 opportunity to have aervica that vould provide ua with 

5 equal competition within the industry. 

6 Under the currant aervica we have been 

7 denied a~~·•• to our county 9overnment, aarvicaa and 

8 buaineaa ot our c:hoic.:e and ca.aunicationa by our 

9 co.putara without payi~ extra aha~•• or coat. 

10 Bvan under the plan propoae4 today va would 

11 have the service at an extra cost but ot more 

12 reasonable chargea. I aug9est that you consider the 

13 pl~ to extend the service to the Bartow and Lakeland 

14 area aa an axtenaion ot our currant aarvic• trca the 

15 Ri4c)e. Ttla.nJc you. 

16 COIMIIIXa.IR D ... OI~ Questions? (No 

17 response.) Thank you, air. 

18 ... aiCKJ Toa Broadaway. 

J.9 

20 

21 

22 

2J 

24 

25 
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1 ft*DO~ADY 

2 appeared as a witness and, swearing to tell the truth, 

3 teetitied a• follow.: 

4 Dxa.c:t ft"A9_., 

~ WJ!'Im8a DOaDAJI'A'I'a Thank you very much. My 

6 name is Tom Broadaway, 8-R-o-A-D-A-W-A-Y, 24 

7 Nottingham Way, Haines city. 

8 Fir•t of all, let me tell you that x•a a 

9 school volunteer. I•a retired ailitary, and I •pend 

10 about 40 to ao hour• a aonth volunteerinq at the high 

11 school and at the district. 

12 Looking at =Y phone bill, recently I had 

13 well over $200 in toll calla to Bartov as a volunteer. 

14 That•• aoney that I epent. In analy&inq the bill, the 

1~ 2~-cent vould not do .. a great deal of good. 

16 In addition, I'• chairaan of the Quality 

17 I=provement Council, t~~hnoloqy council at Bartow. We 

18 are attempting to connect all the achools to the 

19 Internat. We can do that at Lakeland, wa can do it at 

20 Winter Haven, ve can do it at Bartow. We caru.ot do it 

21 in thi• area. 

22 The re•triction• are •uch that ve cannot go 

2 3 through the school board, the county, to do •o. so I 

24 vould ~•••cb you to extend the area tor education. 

2 ~ Thank you. 
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1 oa.IIIIIOWIR Dla80.t I have a queation. 

2 The reason that the local schools I assume you•re 

3 talking about the Haine• City area? 

4 u..-. DOUID1'• Ye8, •ir. 

5 coat•l<*D D__,.l The reaaon tho•• 

6 achool• cannot be connected to the Internet ia because 

7 the call to an Internet provider is a toll charge? 

8 IIIftiUI BRO&l>a&Y• Through the acceaa. in 

9 the Lakeland area, which ia beneficial to th• echool 

10 ayat .. , y .. , ai!'. There are connection• thro\&9h the 

11 Lakeland area. I don•t knov •xactly what thoae are. 

12 It ia not AT'T or AOL. It's a special connection 

13 through the city 9overnment. 

14 COBIIIIOIID DDSOIU Do you ltnov it the 

15 weboola ar• currently wired to receive Internet, •a.e 

16 claaaea? 

17 WI~I B&OaDaftYa some achool• are wired, 

18 and ve are planning here at Haines city High School. 

lt we have it in a '97-98 bud9et. 

20 ·ex I 1•1a.a oaaoac Any further queationa? 

21 I juat have one. Could you 

22 t•ll •• about hov aany phon• calla that $200 

2l repre••nta? 

24 11'1~8 aaoADAnra In looking at it, I 

25 voul4 .. y the average call ia ao.avbete probably a 



1 ainute. They're not very lon9. 

2 

3 

4 that. 

5 

6 

7 

8 

g 

10 

a. 11ULDa so maybe about 200 calle? 

lrlftiUI DO&Da.ftY 1 17 0, eometh ing lik• 

a. --.... Okay. Ttumk you. 

~•••xa.a DIJUIW• T'bank you, ~ ir. 

111ftiU8 Do.aDa.DY 1 Tnank you. 

a. •aca• Roy snyder. 

- - - - -
aor III'I'Da 

11 &l"'d, ..,..rinq to tell the truth, 

12 te•tified ae follov•s 

13 DIRIIC'f 8'tA.ttiDOIII'I' 

111ftiU8 811'1'DDt My na.. h Roy Snyder. 

15 T'bat•e 8-M-Y-D-B•M. I live at 46 Sprinq Lane in 

16 Raine. City, Florida. Ny phone nu.bar i• 422-0040. 

17 I voulcl like to ••k the Coaie•ion to extend 

18 the eervice on behalf ot the health care prot•••iont 

19 of which x•a a ••~r. I've been a pharmaciat tor 45 

20 year•, and x•va bean a pharaaciet in Florida tor 30 

21 yeare, and in the Rain•• city area tor over 1! yeere. 

22 An4 I work in varioue etoree1 three in Hainaa City, 

23 one in Winter Haven, ancl one in Auburndale. 

24 Many ot our health care providers tor thia 

2' area, Hainee City, are baaed in Lakeland, either at 
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1 the Lakeland ReWional Bo.pital or at the Wataon 

2 Clinic. So aa a pha~ciat, it you are in Hain•• city 

3 and I have to call the doctor tor an okay on a 

4 pra•cription or any .. rvice aa tar a• the health care 

5 ot thi• patient, it •a a loi'HJ diatance phone call to 

6 BartoV, to Lakelancl, to Polk City and to Mulberry. 

1 As you know, there•• nnthing tree, which 

8 .. ana somQbody, that little lady out th~re on social 

9 security that'• qetting so much a month, has qot to 

10 4ecida Whether aha'• goil'l9 to qet her aedicina thia 

11 .onth or vbether ahe'• 90il'l9 to illuy 9t'OCariea; and in 

12 aany ca••• we hear thia in the atora. And ao I would 

13 like to be able to aay no, I don•t have to charqe her 

14 anythinq extra juat because I have to call the doctor 

15 in Wataon Clinic. 

16 •ot only that, illut aa a pharaaciat, I can 

17 aaaure you in .,_t ca .. • When you call tor a 

18 phyaician•a okay to Lakeland or Bartow, or actually 

19 evan her• in Hainea City, you're lucky it you get 

20 throuqb vithin five •inutaa, becauaa yuu•ra going to 

21 bear the awJic r*»r4inc.;r• and all t:.hia atutt and 

22 ..._.tber reporta, and if you vant thia, you putah 1, and 

23 it you want thie you puah 2, you ltnov. (Applauaa.) 

24 So aa tar as a·pharmaciat ia concerned, my 

25 main goal ia to gat the medicine to the pa~tent and 



1 9et her out ot the etore, becauee ehe'• probably been 

2 to the 4oator and eat there tor tvo hour• and ehe 

3 4on•t want to hear anything about the weather reports 

4 or puab 1, 2, 4 or 5. 

5 So I think it ve could poeeibly reduce th• 
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6 coet ot our overh•a4 in th• etor••, v• could pas• this 

7 ott to our cu•to.ere, and I voul4 lik• to see the 

8 extended ••rvice go through. Thank you. 

9 ~IIIOWIR KI.BLI~l Sir, I have a 

10 que•tion. My queetion ie you aentioned the retiree 

11 vbo vae on a fixed inca.e an4 had to choo•• between 

12 a.dicine and qroeerie•. 

13 III~I ntDDI That • 8 true. 

14 COKIIIIIa.IR KI .. LI.GI Do you think that 

15 thoa• custom•r• ot ycurs vho !it th~t situation have 

16 the extra 'IIOMY to pay $3 to $3. 67 aore a •onth to --

17 III,_. diODe I 'd have to --

18 CC*III .. Ia.IR J:JDLI•• -- to pay tor that 

19 flat --

20 WI~I 8.rDBll I'd have to take a poll and 

21 a•k th .. that. I can•t epeak on that behalt. I'~ 

22 •orry. 

23 

24 

25 

cxaz•Ic.a a•~• okay. 

a. •.:a• Sharri Fortin. 
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1 18DII ,_,D 

2 appeared •• a vitneaa and, wearin9 to tell the truth, 

3 teatified aa tollova; 

4 Dllt.IC'f S'f&'fiDID'I' 

5 nnus J'Oillft•a Good evening. My name is 

6 Sherr! Portin, F-o-R-T-I-N. I live at 322 North :ZOth 

7 street in Hain .. city. I'd like to aee the aarvica 

8 •~ended to Lakeland and Bartow. 

9 My huaband just in the paat couple of years 

10 hae becona a paator of a congregation in Auburndale. 

11 We already owned our hoae hera in Main•• City, ~~ 

12 we're •till ataying here; but abloat all of our 

13 congregation vith the exception of one fa•ily ia a 

14 long diatance call tor ua. And, in turn, it they want 

15 to call him, they have to pay long distance, too. And 

16 even it I checked into it I have him call the 

17 church and then have it forwarded to our hoa.. Then 

18 the church b.aa to pay the long diatance call. 

19 Laat year I -- ot coure.a, ve are able to 

20 take eome long diatance calling off on our taxes. So 

21 when I added it up, 60t of the calla that were made on 

22 our long diatanoe calling vere in the area that would 

23 be in thb -- vould be local it thia vaa paaaed. So I 

24 would like to aee it paaaed tor that reaaon. 

25 
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1 faailiar vith the 25-cant plan? 

2 WIWMI I'Oat'DI Mo, •ir. I hactn•t heard, 

3 except what you were saying tonight. 

4 ~181a.JR DBASa.a In some situations it 

5 ha• been an alternative to a flat rate additive wnd 

6 unli•ite4 toll tree calling. The vay tha ayst•• vorka 

7 i• that there vould not be an additive on the .onthly 

a bill, but for a reaident1al cuato.er it would be 

9 25 cent• per call regardless ot the duration ot the 

10 call. Do you have any feeling as to whether that 

11 vould be a viable alternative in this situation? 

12 ~ .aa~I•• It probably vouldn•t in 

1l vbat ve•r• doing nov, becauee vbat ve do a lot of 

14 ti:mea ia juat aaybe quickly tell eomebody •omething, 

15 and then the one family that we can call in our 

16 calling area gets all the calls from everybody and 

17 relay• it on to ue, because that way we aave long 

18 diatance calla. •• have one faaily in Auburndale. 

19 But it ve vera -- it we had the aervice available ~o 

20 u•, we would probably just call these people directly; 

21 and in that ca•e, yes, the 25 cents, no matter whGt 

22 the duration, probably vould be beneficial to ua. 

23 oc..a•za.a DD.,.• How doe• it vork that 

24 the one faaily that ia within your area -- they have 

25 callincJ to both you an4 the other mea!>era ot the 

r~IDA POB~IC IERVICB COKMI88IO. 
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1 congr~ation --

2 •r--1 JarfDI Ri9ht. Tbey•r• in --

3 « IJIIMIOIID DDIOPc to which you cannot 

4 call toll free? 

5 Uftl888 J'OR'fl•s Ri9ht. They•r• in 

6 AW:>urnclale. Tbe one fa.ily is in AW:>urndale, ao we 

7 can oall t.ba. and. they can call Lalc"land and it • • not 

8 a toll cbarc.Je for th-, or they oan call Bartow. Ve 

9 have a fuily in Bartow, and they oan call th- and 

10 it's not a toll charge. 

11 So what happens is we call the one family in 

12 Auburndale wbo aakea the other calla or they call the 

13 one f .. ily in AubUrndale who ~alla ua, eo that 

14 Auburndale people are kind of our liaiaon between 

15 everybody alae and the congregation, and -- which it's 

16 hard if, you know, something com•• up. And if they 

17 need to get a hold of my huaband, of ~ouree, they juat 

18 .ate, you know, the lonq diatanca call or whatever if 

19 it•• an ... r9ency kin4 ot aituation. But it juat 

20 would be a lot better tor us and for them, you know1 

21 if we it it waa a local call for us. 

22 oa.Millla.Ba Daa.o•• We've bad information 

2l and. .vidence preaented that the -- that the callinq ia 

:u not autt1cient1 in other voru, there•• not enouqh 

25 oallinq between Kaine• City an4 Bartow and Lakeland 
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1 a.ncl the varioua other e~chaft9•• to warrant EAS, b\lt 

3 you've juet given ua --

3 U.J:D8'1D'IIID triDKDI That •• wroJ19. 

4 (St.ultaneou• audience c~anta.) 

5 CO.KJ18Ia..R DBISO.I Listen tolka. rlPase. 

6 I'a tryi119 to di•cuaa thia with the witness, the 

7 peraon that i• givi119 .. in evidence the record. All 

8 I indicatecl to you all ia that I have received 

9 avid•nca today troa tha c~ny. 

10 I did not eay I aqraed or diaagraad with it. 

11 If you will plaaae j\lst listen to what i• baing said. 

13 An4 your c~t• are not baing entarad on the racord. 

13 Only wbat'• o.n tha racord ia what wa can baa• our 

14 4eo1aion on. I '• tryincJ to be polita to you. Plaaaa 

15 be polita to ... Thank you. 

16 Wa have had evidence tro~ the ~o~pany that 

17 the calling rata ia not a\ltticient to warrant BAS. 

18 Tbat•a a debatabla quaation, b\lt wa hava had avidanc~ 

19 to tbat. 

30 Kow you•v• ju•t givan .. an axa.ple of' whara 

21 cuatomara go to other ••ana, othar aea•uraa to avoid 

22 toll cbargaa; otharwiae, thoae calla would have been 

2l .. de and would hava bean part of' tha atatietioa that 

24 we•ve been given by GTE. You•v• giv•n ua that 

25 exaaple. 
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1 Do you know ot any other example• in thi• 

2 ~unity Where people utilice .. aaure• li~e that to 

J avoid a toll obar9a? 

4 ~¥alii Jaal11a I'• not pareonally avate of 

5 it. I •ean, I iaa9ine people do that bacau•• you try 

6 to find a way and -- you know, to make your bills go 

7 down; but I*a not paraonally aware of them, no, •ir. 

8 ec.IIUI._ ODIO!It All ri9ht. 'J."hank you, 

9 .a•aa. 

10 

11 

Wlttl•l ~IDe You're velcOIMt. 

a. •IICJ:• Thank you. larry wray. 

12 - - - - -

13 LU&Y DAY 

14 appear..S aa a witne.• and, avearint~ to tall the truth, 

15 taa~ifi..S •• follows: 

16 DIIJIC!I lft!'aa:BII! 

17 wx~•• WUYt My name is Larry wray. The 

18 last naaa i• •pellad w-R-A-Y. I live at 1423 Dorothy 

19 Avenue hera in Kaine. City, and I'd lite to apeak to 

20 the CO..iaaion in favor of the extend..S ~rea. 

21 I •• a local pbaraaciat. Wbanavar I •• 

22 callin9 Lakeland it•• a lon9 diatance oall. W• 

23 aarvice nina different nurain9 homaa. All those home• 

24 bave tax .. obin.a. If it•a in Lakeland, I'• havint~ to 

25 pay a toll faa for that to aend inforaation back and 



1 forth. 

2 I'va liatanad to what you were aaying about 

3 an additional faa. If that•a vbat•a nacaaaary, it'a 

4 worth it in .y behalf aa far aa .y businaaa. At he.. 

5 I hava a he.. coaputar. One• a9ain, tryin; tu gat on 

6 tha Internet, Aaarica On Line or Prodigy, which ara 

7 your two major firaa, the local acceaa number ie 
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8 Lakeland. so tbat'a a toll faa -- a toll call tor •• 

g to be able to u.. tha Internet. Had to look for other 

10 aervioa -- otbar provider• to ba able to uae .y 

11 Intarnat at hoae. 

12 I'd like to aak the commiaaion one question, 

ll and that !a, if Hainaa City or tha Ridge area would ba 

14 ~ged $3.65 par aonth addition, doaa Winter Kavan 

15 and doaa Lakeland, doea Bartow pay that additional 

16 faa? 

17 comiiiiiOIIIIt DD8o• a The answer to your 

18 queation is no. 

lt Wl,...l WIA~I Then ~hy ahould we have to 

20 pay for th& aarvioe which thay receive fraa froa CTE? 

21 

22 aorning, the only tiae the Couaiaaion approves of 

23 extended area aarvice with an additive is if there are 

24 a aajority of the paopla raqueatinq that aervica who 

25 vote in favor of that and indicate that they ara 

.. J..CaiD& »>'BLIC ID'f'IC'JI car•1111011 



1 villin; to pay tbat additive on their bill. 

2 The services being requested is on behalf of 

3 tbe City ot Hainea City, and it ia for subscribers 

4 vitb!n tbe Hains• City exchan;e ~o call the ~thsr 

!5 exahang .. within the county. 

6 If va were to put an additive on the oth~~ 

7 exchanges and then we were re.uired to •urvey them, 

8 the Chane•• ot it passing are extremely small. For 

g exa.ple, tber• are over 116,000 subecriber• in 

10 Lakeland, and it we vere to try to 9•t a .. jority ot 

11 tboee ~o •tT .. to pay an additive on their blll to 

12 have callift9 be~veen Lakeland and Hainee City, I can 

13 tell you your chances are pr.obably nil ot getting 

14 !58,000 people vho want to pay more on their bill to 

1!5 oell laiftea City. 

16 ow: rul.. are etructured eo that tbe saller 

17 exchange .. eki~~ EAB with a larger exchange, that the 

18 additive i• only on the., and so that only those 

19 cu•to .. ra have to be •urveyed. And in reality -- I 

20 knov that it perhap• •ounds unfair tha~ ~body i• 

:n 9ettin9 •c:.etbing tor fr .. -- bu.t tbe reality of it i• 

22 in order tor a eurvey to pae•, it'• neces•ary to 

23 aurvey the ... ller exchan9e to have any possibility of 

24 getting a majority of the customers to agree. 

2 !5 And one other thift9 i• tha~ to •oae decJr .. , 
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1 the ratea of an u:c:::ban9e ia baaed upon the n\Uiber of 

2 cu.to=era that can ba reached on a toll tree baei5. 

3 so, therefor*, aoae of the exchan9•• which have a 

c greater calllft9 area already are payift9 a higher rata 

5 than ia pr .. utly belft9 charc.re4 to Rain.• City 

6 cuatoaera becauae Bainaa City cuat~r• cannot reach 

7 as many phon•• on a toll free baala. 

8 Unu8 111ta'rl I understand that. What 1 

9 vaa aakift9 ia vby coulc!n•t our rate juat be raie~ to 

10 the .... r .. •• thoae other• ao that va hava the eaae • 

11 aervioaa? If wa did that, it vould be fair to 

12 averyQody. 

13 ~XIIXOifllll DIIUOJU That ar9UJ1ant has been 

14 presented. The Co=miasion haa considered that. The 

15 problea ia that there are coat• incurred in 

16 iapl ... rtift9 BAS, and hiatorically -- x•a not aayift9 

17 vhat•a goift9 to happen in thia caae -- I can indicate 

18 to you hiatorically that the Co=aission has included 

19 an additive tor a period of time, usually up to a 

20 period of tour y.ara, and attar that perioG of ti .. 

21 tha additive goea avay. 

22 In one aenaa, it help• the Co.aiaaion to 

23 evaluate the degree of co .. unity ot intereat and helps 

24 defray the coat in that ahort period -- in the short 

25 term, and helpa the Coa.iaaion evaluate the acttlal 



1 need for the ..rvice if custo.era ar• villinq to pay 

2 tba additive, which in aany tiaaa doas not covar all 

3 of the costa. 

4 It•• a balancing act that the Commission ia 

5 trying to enqaga in to 4eteraina c~ity ot 

6 inter .. t, reasonable rates and alae 9ive tha Coapany 

7 an opportunity to cover the cc~t• involve4 in 
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8 iaplementin9 axtandaa area service. There are no easy 

9 answers, but that•s some ot the rationale the 

10 Co.aiaaion has uaed in the paat in trying to toraulate 

11 ao.a of ~ aolutions to the .. probl .... 

12 •z~ n&'l't Thank you, Jlr. Deaaon. I 

13 have one other question. Haa it bean made public that 

14 the extra tea aay be only temporary? Because it --

15 ~ra•e a lot of people out there vho •i9ht be a9ainat 

16 it, but if they thouqht thia vaa only tor three, four 

17 year•, five year• and t.ben it voulc.t. be the .... •• 

18 nov, there would be a lot of people would be in favor 

19 of it who may -- who mi9ht speak a9ainst it at this 

20 tiae. 

21 

22 ~t • • been public iced. I knov that it • • bean 

23 c.t.iacuaaa4 hera today earlier an4 that it•• bean 

24 indicated that hiatorioally the Commiaaion haa 

25 iapl ... nta4 an additive, and that i~ other caaea that 
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1 it baa been in place for a nu,.,.r of yeara, uaually 

2 not to exceed four yeara. 

3 I vould ~nticip~te th~t if the Commission 

4 decides to aurvey -- ~nd I don't even know if th~t's 

5 90i1'19 to be the eo.iaaion • • deciaion -- that 1 f the 

6 co.aiaaion ia fira in ita daciaion that the additive 

7 ia only 90i1'19 to be for a apecifiec:l period of tiM, 

8 tbat tbat inforaation could be included in the aurvey. 

g we vant to try to be aa open in the process as 

10 poaaible. But here a(J~in, that vould be a policy 

11 4aoiaion the CO..iaaion vould have to .aka to even 90 

12 forward vith tha aurvey if the Ca.aiaaion vanta to 

13 juat apeoify a period of tiM that the additive vo~ld 

14 actually be in place. 

1!5 Wlt'IIU8 WDl'* Thanlt you. once ~(Jain, I 

16 plead for you to axt.ad that. 

17 

18 

19 

a 1•1_. DRIC*a Tbank you. 

-· IIJIIII'I'LIIIIa oueation. 

CGIII:IAI_. DDaOih There ia ~ que•tion. 

20 a. aaHLII'IOih Mr. Wray, you vere 

21 diacueai1'19 the fea (JOi1'19 away, and I think it ia 

22 iapor1:a.ftt tbat you and the other citi&ana W"'llltaratand, 

23 and parbapa tbe beet way to 9•t you to underatand ia 

24 to do it with nuabera. 

25 Earlier durin~ the teatiaony today a fi9Ur• 
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1 of f322 to $367 •• an incraaae in the aonthly phone 

2 bill vaa ueed for • reaidence, and $8.11 to $11.00 and 

3 ao.M chan9e vaa uaecS aa an incr•••• in the 110nthly 

4 phon• bill for a buaineaa. AncS that --

5 OOMWI••tOMWR KIBILI.GI Mr. Hettlet~n, I 

6 think YO\l 90t one of tho•• nuabera vron<J. ':'he hiqh 

7 nuaber on tha buain••• ia 9.31 not 11 ao.Mthinq. 

8 a. JIJI'I"'.'LLrls All r iqht. 'J.'hat • • even 

9 better. 9.31. All riqht. Thank you. 

10 8.11 then, to 9.31. It vae my underatandinq 

11 troa the teatiaony thi• aornin<J that of that l.l2 to 

12 3.61, tbat only 50 cant• to 95 canta voulcS atay •• a 

13 ~nant part of the bill. The acScSitional $2.72 

14 voulcS qo avay in a period to be determinecS bY the 

15 co-.iasion, vhich in normal cases doea not exceed tour 

16 yaara. 

11 so after, aay, a four-year period, than your 

18 pbona bill VO\lld only be increased over what it i• 

19 today by 50 to 9S oanta; that aa oppoaed to tha 

20 quarter plan vhere if you make tour phone calls a 

21 aonth lonq diatance, then you have exceecSed the 95 

22 cent• that VCNld be the .. xiaua inor•••• on a 

l3 ~nent beaia. 

24 So I'll aak you to atata for the record, 

25 air, vould you be willing to pay the additional 
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1 t-.porary Cbar9a tor a period of up to tour year• to 

2 9.t tbe additional telephone ace••• vith the 

3 Uftderatanding that it vould 90 down to a raaaonable 

4 rate at tha end of that period? 

5 WI~• waAYa Most asauredly, not only tor 

6 .y ho-e, but alao tor ay buaineaa. 

7 a. Jlllllftdi'IWa All .ri9ht. Thank you. I 

a think it helpe to uaa the tiguraa involved, and aince 

9 aoat of you veran•t hera thia aorninq, I thouqht you 

10 aiqht be interested in the actual dollars and cents 

11 invo 1 ved. 

12 

13 Mr. Met~leton. 

a. c::.aawm:.LI Mr. llray, I '• aorry. I '• vith 

15 GTE. I have ju•t one queation. I vant to m~ke aure I 

16 under•tood aoaethinq in your teatimony. Did you aay 

17 you had found provider• vhich provide local Internet 

18 acoeaa troa your ho.a? 

19 Wit'IIU8 n&"'a Yea. 

20 u. ca.nJILLa And vhat vould be the names of 

21 tho a a companiee, or company? 

22 wxnaa n&Ya one that I found vaa -- tvo. 

23 One i• cybarvate and ona ia Florida on Line. I happen 

24 to uae Florida On line. I dropped all tha other• 

25 becau .. it vaa a lonq dietanca call and ~ juat have my 
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1 reqular acoe•• faa tor the Internet. 

2 a. ~· Okay. Thank you. 

3 D. Heat Linda Stribblinq. 

4 -----

5 LI_..,. lftiBBLI.Cl 

6 appeared a• a vitne•• and, •vearin9 to tell the truth, 

7 te•tifie4 a• follow.: 

8 OXIlJIC!I ftA'f81ft 

9 Gooct avaninCJ. Xy name 

10 i• Linda Stribblinq, 8-T-R-I-B-B-L-I-M-G. I live at 

11 2218 !abry Avenue in Haines City. I'm a -- I was born 

12 and rai•e4 in Winter Haven, and I had the opportunity 

13 to build .. a hoae in Rain•• City. 

u I took the opportunity, beinq a ainqla 

15 parent, to look forward to my dau9htar future of 

16 having a stable place to •tay. Had I ~nown telephone 

17 call• fro. Bartow to Lakeland to Hain•• City va• long 

18 cli•t&noe, I .. y not have been •• happy •• I vaa. 

19 

20 Katrina -- vho i• back there •1aapinq and I don't Jtnov 

21 why •he•• bar• -- •he ha• a dau9hter that lives in 

22 Bartov. She con•tantly asks me, mama, can I call my 

23 •iatar 8haun4ra. I •ay, no, Katrina, becau•• it'• a 

24 lonq 4iatance call. 

2& I •a tryinq to out beok and budCJ&t any vay I 

rLORIDA PUBLIC IERVICI COMXISIIO. 



1 can, and ay telephone bill is one bill that I look at 

z real clo••· A lonq diatanca call ia not on •Y .. nu. 

3 I have to call dovn to child •upport to ••• 

4 where the check ia. And a• the qentleaan •aid, aaah 

5 thia number for this and that number for that, and 

6 you•re on hold tor sometime 10 minute• if you can 

7 hold, or longer, or you juet l.ctng up and try again; 

8 but each call i• lonq diatance. 

9 It I nee4 a vital atatiatic record, that•• 
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10 Bartow. That•• long distance. You have to hold for 

11 that. I've tried callinq the 534-6000 number, which 

12 ia the county awitchboard. If by chance I can ~at her 

13 to dir.at ay call t.o tha riqht. otfic. I nee4 ancl 

14 ao.eone en.ver• the phone, it•• no proble•. It I 

15 o.n•t, ahe have to qive •e another number. so I 

16 waated a call tor callinq her, and s~~ has to give me 

17 the ~orrect number to call. 

18 I al•o pay taxea in Bartow tor •Y hoae. It 

19 I have a que•tion about that, tbat•a a lonq di•tance 

20 call. An4 I don't under•tand it Winter Haven can have 

21 it, Lakeland can have it, why not Hainea City? 

22 I love the city. I'm tryinq to raise an 

23 ei9ht-year old dauqhter and keep her here in •chool 

24 and hopefully ahe 9raduate and like Hainea City Hiqh. 

25 And. I jut don•t know vbat el•e to eay. Thank you. 

FLORIDA PUBLIC 8BIVICI CO.Xl88IO. 
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1 CQIMTSIIa.BI OIASO•a Queations? (NO 

2 reaponse.) 

3 IAt • aak you, ••u, you•ve heard that to 

4 vet extended area •ervice, that ia the toll tree 

5 aervice to the varioua exchanqea in Polk County, that 

6 there vould be an additive added to the bil!. What is 

7 your teelinq? Do you think it vould be vorth it to 

8 have the toll tree callinq if your bill vaa increaaed 

9 $3.22 tor at leaat tour yeara? 

10 WXttiiiN ft'lliDLDOa It vould be vorth it 

11 tor my dauqhter to talk to her eiater if ahe can 

12 encourage her, Trina, don't do thia, you atay in 

13 achool, you graduate like I did. And her birthday 

14 next .onth. She call • -- ahe calla her, it • • a lonq 

15 diat:anca call t:o tell her happy birthday. So if it • • 

16 for four yeara, I don•t: •ind, beeauae Katrina be 12 

17 

18 

19 

20 

21 

22 

23 

24 

25 

C'OF'l'ISIOIID DIASOIU 

other queat:iona? (Ho reaponae.) 

COIIintJ 

Thank you, ma'am. 

'l'hank you Cor 
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1 Jill JlOLLt•s 

2 appeared aa a witness and, swearing to tell the truth, 

3 t .. titied aa follova: 

4 D~ ft'&'fW 

5 Wl,...a aaLLx.la Ji• Rollina, 185 Old Lea 

6 Jaekaon Road, Lake Altred, Florida. I'm going to let 

7 •ome ot the•• other people tal'.. I don't know the 

8 backqround and all the •tudy on it to make any 

9 c-o-nta on it. Thank you, Co.ai••ionera. 

10 em~• rata.& DD~I Thank you, •ir. 

11 D. BSCJ:t Ted La•••iqne. 

12 - - - - -

13 'fiD L1.B81ICDJI 

14 a~ared a• a vitn••• and, awaaring to tall the truth, 

15 te•titied a• tollova: 

16 Du..:r ft'&'f&Dt 

17 w:n!D88 La.881tc:nrar Meml:M=ra ot the 

18 coaaisaion, I'm Ted La•aeigne. It's spelled 

19 L-A•S-8-E-I-G-N-B. I'm a buain•••man hare in Kaine• 

20 City. I'• an attorney. I have a ... 11 town practice. 

21 Aa .o•t averybocly baa apokan -- I don't Jcnov 

22 what wa• •aid thi• morning or this afternoon at 2:00. 

23 But I know I've been in town 20 years practicing law. 

24 our county aeat ia in Bartow. I have the occaaion to 

25 call Bartow probably eiqht to ten tiala a day talking 



1 to the variou• jud9ee• aecratariea, Public Detander, 

2 state Attorney, other county orticea. 
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3 I hava tiqure4 a vay to 9et out ot the toll 

4 tree by there ia a n•mher that I can call throu9h ~~· 

5 PUblic Detano.er'• ottice, and they vill n•ntually 

6 attar three or tour excbangaa connect ae vith the aain 

7 courthouae evitchboard. So •Y phone bill doe• nvt 

8 accurately ratlact vhat it coata •• to call. 

9 Nov, I hope I don • t aclai t that and GT: doea 

10 ~thing about that nuaber. (LaUCJhtar) But you vere 

11 aaing tor aXAIIPl•• on haw to avoid tha toll c:bar9e. 

12 so I knov I avoid it probably ei9ht to ten tiaea a day 

13 when I can gat through. \~an I can•t gat throu9h, I 

14 have to dial direct, which then, ot courae, add• to 

15 t.be bill. 

16 Nov, Lakeland ia not -- I don't have that 

17 luxury in L:lkaland. Ancl attorney• ·- and other 

18 attorney•• otficea I deal vith in Lakeland, vhich §e 

19 quite traquently, than that ia a toll tree nuaber l 

20 ..an, UCUM •.. a toll call. 

21 I would alao add, according to vhat 

22 Mr. Rattlaton added, I would certainly ~ villin9 to 

23 pay -- I hava tvo incoain9 lin••· I vould certainly 

24 be villin9 to pay the eight to $12.00 a aonth extra 

25 charga1 I aaauae it vould be per line. It vould eave 



1 .. a C)reat 4aal of aonay. 

2 And I would juat add, being in town 20 aome 

3 yeara, it•s almoat a joke in Bartow that Hainea City 

~ ia not included within Polk County. Jud9aa• 

5 ..cretariaa, all the ti .. it coat• th .. to call 

6 char9• -- it coata th .. .onay to call .. if they have 

7 a problea; and I constantly hear co .. anta troa the~ 
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8 that aaid, vall, you know, gee, you•re in Hainea City, 

9 why i• it lon9 distance to call you. And it•a almoat 

10 1~ we•re a atapcbild or hayaaeda or ao.athift9, that 

11 ve•r• jut not really ineludacl within Polk county. 

12 How, I don•t have a probl .. -- I really 

13 don't call Mulberry, I don•t call Proatproof, 

1~ Fort Meade that frequently, but it would •••• to •• 

15 tbat ve are, you Jtnov, within one county; that we have 

16 a pbone J)ook that •a -- haa Polk county ac:&:oaa tha top, 

17 but we juat are not included within the county 

18 governaent. It'• juat like ve•ra juat hayaeede stuck 

19 off in northaaat Polk county. 

20 In faot it•a alaoat chaaver for .. to call 

21 Kia•i .... , vbiCh ie in tha next county than it ia for 

22 .. to call Bartow. So fro. -.y atandpoint, I would 

23 V.lCICIIIU the opportunity to have extended area aarvica, 

2~ an4 I would certainly be willing to pay the extra 

25 .onthly char'9•. 

nAalD nJtLlC a..n:c. comeraala. 
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1 

2 Mr. Wahlen? 

3 ... Wk!L .. t Do you know, ia it tr~e that 

4 Polk County ia the larg••t county in th• atate of 

5 Plorida 9•oqraphically? 

6 ft.,_. Laa8DC111111 I don't .knov if it' a the 

7 larqeat. One of the la~•·~· I .. an, I drive to 

8 Bartow every day. It's a 35-mile trip one way. 

9 Thank you. 

10 o:ININia.D DD.I•• Thank you, air. 

11 D. ..:X• Marvin VanM8tre. 

12 ... ~· I'll pa•• thi• ti .. around.. 

l3 ... aiiCKt Laulie Barn••· 

14 - - -

15 un1a llUIIU 

16 appeared •• a vit.nea• and, .vearinc.J to tell the truth, 

17 te.tified •• fo1lov•: 

l8 D~ 1'!'1.~11111111! 

19 aDU• aaJUIUI Hi. I 'm Laurie Bat'nes, 

20 L-A-U-R-I-E, B-A-R-N-E-S. I live at 3108 Sandy Circle 

21 in Kaine. City. 

22 b ve•ve been -- they've been tal.kinq, all 

23 the county Offic:::e• are in Bartow, and •Y huaband vor.k• 

24 for the Pol.k county Sheritt•a Ottice, and. that•• lon9 

25 c:liatance if I need. to get a hold. of him. And. you 



1 wante4 exa.pl... It I need to 9et a hold ot hi•, I 

2 beep bia, ancl then it he'• lOI\9 c!i•tance in Lakeland, 

3 he'll have Bartow Sheritt•• Ottic• patch him throuqh 

4 to •e. so that'• an example to get out ot it. 

5 I brought ay phone bill. I have a •on that 

6 live• in Lakelancl, ancl I bave 23 phone call• on here 
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1 to ~ •on; that •a ~ olde•t •on. '11len •Y youn<)er •on 

8 live• with .. ancl be calla hi• dad in Lakeland. so it 

9 

10 

11 

12 

13 

would •ave •• a lot it we had thia pass. 

COINT8•Xo.Ja Dlleowa Que•tion•? 

r .. ponee. ) Tbank you, .. • ... 

D. aiiCI&a Bonnie Hill. 

14 80111111 BILL 

Thanlt you. 

(Ko 

15 a~peared •• a vitn••• and, svearing to tell the truth, 

16 te•titi•d •• tollov•: 

17 DDJICI! aftYiMD'f 

18 WI,._ nLLa My n ... ia Bonnie Hill. I 

19 live at 301 xcxay Drive, Hain•• City, ancl I've been in 

20 the area tor about 30 years. And I had a business in 

21 the pa•t. It just alway• •e ... •trange, you knov, 

22 CO.ift9 to Plari4a vben I did ancl you couldn•t call 

2l your county ... t or you couldn't call Lakeland. I 

24 pretty well traveled around the united stat•• and 

25 over••••, and it just seems strange th~; in a county 



1 that you couldn't call your county aaat. 

2 You can call -- another tbil'l9 that really 

3 kind of bu9a .. ia that you can call canada cheaper 

4 than you can call Lakeland to talk to somebody. I 
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S juat never cc~ld fi9Ura that one out. I don't know if 

6 that baa anytbil'l9 to do with thi• or not, but it juat 

7 ••- like t:hat it•a really .... tr~= that you can call 

8 out of •tate a lot cheaper than you can call 20 or 30 

9 mile• away. 

10 And I have a son that lives in Lakeland, and 

11 I don't 9et to talk to thea vary often, and thay•va 

12 90t a little 9irl, and we really like to talk to bar. 

13 And eo I r•ally tbi~ that. people in thi• area r8ally 

14 daaerva to have thia ar•a chan9ad, not only juat in 

15 Kaine• City, but I think -- you know, Davenport and 

16 DUndee and Lake Walas and alao Frostproof, I thi~, 

17 you know, ~t ve juet naad to 9at the vhol• area in 

18 tbera, becau•• it•• a ab&M that you can't call your 

19 county aaat vhara you need to tor qovarnaent t~inqe to 

20 do, and •verybody haa to do it sooner or later. I 

21 aean, it'a just not -- and I think that you really 

22 oell .ar• than vhat thay•r• tal1il'l9 you that va do, 

23 ~ua• like you aay, you don't .aka calla that you 

24 really naad to aoutiMa vhen•v•r -- becauaa thera•a a 

25 charqa on it. 



1 And va realize that there•• a lot of people 

2 that can•t afford all th••• cha~••, but I think in 

3 the overall that everybody vould be qlad to pay the 

4 extra fee, and I juat hope you conaider that, tor us 

5 to be in the area where we can call locally. 

6 e~•raxOJrD DP!IOMa Thank you, aa • aa. 

7 a. a.sa JCI'f siaa. 

8 -----

9 JO'f au. 

373 

10 appeared aa a witness and, swearing to tell the truth, 

11 testified aa follows: 

12 D:raact an .. _... 

13 WI'IWIII IU.t Good evenin;. My n ... 1a Joy 

14 st.., J-o-Y, s-x-x-s. I live at 415 Dyaon Road in 

15 Haines City, Florida. And I came here 27 years aqo, 

16 and aince that time ve have -- I have also had a 

17 bu.ain.aa in Hain•• City and qo to church in 

18 Auburndale -- •• th• younq lady, xra. Fortin, wa• 

19 talkin; a vbile a90 -- for 24 of the•• yeara, and a 

20 lot of our congreqation -- we•re probably about 1,200 

21 people in our congregation, and they•re fro= all over 

22 tha cou.nty. 

23 And I .. vary active in thia co.aunity and 

24 in wy church aa vell, anc.t x•a alao on a boarc.t that --

25 they're heac.tquartered in Lakeland, a ho•• tor unvac.t 
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1 .otbera, and I'• active on that board; and I alao am a 

2 volunteer tor .. veral yeara at a nurain<J ho... I 90 

3 and aing, and jut tha contact. -- riqht nov I don•t 

4 vorlt and wy huaband recently retired, and ao he ia 

5 very conecioua of every phone call I make. He wants 

6 •• to write a letter. It only coata 32 centa. And a 

1 lot of tiaea you don•t want to write a latter, you 

8 want to talk to aoMbocty directly. You need to c:haft9• 

g appoint:Mnta or you need to .alta th ... 

10 so juat on our peraonal phone calla it --

11 and being active in the church, moat ot our 

12 congregation, a lot of tbaa are in Auburndale, but 

13 t:a.y oa.a trc. Lakeland, froa Polk City, Bartow. Jly 

14 aon-in-lav even vorka in Bartow, and if he calla if 

15 I'• babyaittift9 for ay ,randchildren, vhich they live 

16 in Wintar Haven, he has to make a long distance phone 

17 call juat to c:hadt and ••• it I • • tak1ng good car a of 

18 hie kida. 

19 8\lt it would be a wonderful thift9 tor ua. 

20 And I've beard Mr. Nettleton explain and you talking 

21 abo~t -- I hadn't really thought about it before, but 

22 tor the three or tour yeara that wa'd pay a 

23 ditterenoa, I think it would be a ,reat aaaet. 

24 And a lot of people -- I didn•t partioular1y 

25 want to -- I wanted to oo.a in here and I wanted to be 
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1 a party and. ahov my aupport to apeak about it. Bue 

2 •ince I bave an opportunity, I think there • • a lot• of 

3 other people tbat are not evan in thie rooa that are 

4 livinq in Rain•• City that vould benefit, becaue• ao•t 

5 of u. do have relative•, or if you qo to church in 

6 the -- •v•n thouqh it•• a larq• county, we hav• a lot 

7 of contact• vith people. If I ju•t vant to call and 

8 a&k tbca .oaethinq about a price in -- at a atore in 

9 like Lakeland or soaethinq al .. , then you•v• 90t to 

10 ..X• a lonq diatance phone call. 

11 And hae already been •tated, it'• very hard 

12 anyaora to apeak directly with -- you•r• calling a 

13 bwtina•• or wen .. calli"9 the nur•i"9 hOM. You 

14 u•ually nave to be put on held -- hold for a while, 

15 and •o it cen be a little lon9er than vhat you de•ire. 

16 Thank you. Any queationa? 

17 ~III~ ODBOIU Questions? (No 

18 r••poNJe.) I think not. Thank you, aa•aa. 

19 trrlll8l IJllla Thank you. 

20 XI. a~eaa Bill Pou. 

21 

22 

ll 

24 

25 
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1 BILL »>V 

2 appeared aa a vitnasa and, avearing to tell the truth, 

3 taatitiad •• tollowe: 

4 D:at.:r ..,._.., 

6 apella4 p-o-u. My addraaa ia 903 u.s. Hi9hvay 27 

7 Korth, Hainaa City, 33844, phon~ number 941-422-3144. 

a I • a ~ owner of Badcock'. HOlle PUmiahil'l9• ot Hainaa 

9 City, and I'w been bare 18 yaara. 

10 Wban I tirat caaa to Rainaa City -- our bo.a 

11 ottica ia actually in M\llberry, which ia in the 

12 county -- I put in a Lakeland line 80 I would not have 

13 to aake l~n; diat.anca calla. It actually turned out 

14 .y l0ft9 c:liatanca callin; in the be9inni1'19 vaa vary 

15 hip. 

16 OVer ~ yaara t.be rataa on the toraiqn 

17 excb&n9•• vent up, ao I finally had to di8continue it. 

18 our boa. office baa inatituted an 800 number, eo it's 

19 a .. tared 800 number tor ua. Mona of ay calla vill 

20 ratlaot on any of .y era billa unlaaa ona of .y 

21 -.ploy••• aakea a aiatake, becauaa any intraLATA 

22 calls, ve go thrOU9b XCI. so you will no~ 8ee U8 

23 callin9 on ay bill whatsoever. 

24 I apolOCJiaa. I could bava brou9bt aa a011e 

25 print.outa ~t our hOIIe oftica aenda ua •~ery day. We 

WLC:aiDa. »UBLIC IDV!CII CCWIJIIIOJI 



1 aake betveen 20 to 30 calls a day to our home otfice 

2 in MUlberry. We also make calls to aervlcera, 
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l appliance servicera in Lakeland. Moat of our calls to 

4 Mulberry ar• probably on• and tvo •inutea at a ti .. , 

5 because ve•re cheCkil'l9 inventory. A lot ot t1.•ea all 

6 ve•r• doing ia going in vith our •odea into our .ain 

7 tra .. and checking something. So it you did go to 

8 a -- up on our ratea, the 25 cent• a •tnute -- or 25 

9 cent.a a call vou.ld. be coat prohibitive to ... I •4 

10 juat u soon 90 throu.gb .y 800 naber. Thank you. 

11 COIIUIIIa.ia D...C.a Before you leave, let 

12 .. aak you a queation. You mentioned MCI for your 

13 interLATA or --

14 U,.... JI01Ja Intra. 

15 C'C ••z..a DltUOJU Intra? 

16 IIIVWI JIOVI Yea air. 

17 OGKM%11Ia.IR D..,Oit So you use MCI when 

18 you call Mulberry? 

19 U,.... JIOVI Well, it'• an 800 n\llll)e:r 

20 thrOQ9b JICI, al.o. 

21 0"'*"1 Uia.IR oa..-a Okay. So it•• not 

22 part ot GTE'• callift9. 

23 11%ftiUI POIU No, air. An4 then if ve make 

24 any other loft9 diatance calla, ve uae the 10-222 

25 unleae we .ake a •iatake. 
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1 eo~•raiio.Ja D...all so really none or your 

2 local lonv di•tance, to coin a phra••, none or that is 

3 on GTB'• calling recorda? 

4 WI~ JO\Ht••• Ko, •ir, ve try not to. 

5 Tbank you. 

6 

7 

('W.IIUIOIID DDI.CWI Thank you. 

D. BICKa Lon Cheney. 

8 -----

9 LOJI CDIDI 

10 a~.cl a• a vit.n••• and, avearing to tell the truth, 

11 e..tifi.cl ae follove: 

12 Dla8Ct' lft'i'IDIBII!' 

13 URUI Clmlmla Good evening. My nama is 

1<6 Lon :haney, C-H-1-M-E-Y. I live here at Hainaa City 

15 at ttl1 a.r.u4a Pointe Drive. x•a aleo the fire chief 

16 bee in the city; and •• a fire eervice, we are a 

17 busines• like a lot of the other bueintisees here, and 

18 we have the ea.. problema that they do aa tar as 

19 c:ol!Dilunicatione go. 

20 r•d ju•t like to note that there i• a 

21 benefit to the extend.cl area eervice being offer.cl 

22 or hopefully beinv accepted -- i• that of public 

23 •atety in the fora or our efficiency in our 

24 communication•· 

25 Ri9bt nov it•• rather co.plicate~ •o .. ti .. • 
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1 to coordinate with counties durinq .. erqenciea, 

2 particularly in diaaatera ~1at aay pop up, that these 

l lonq diatance phone calla, as well as beinq costly as 

4 everybody haa already •entioned, can be ~rao .. and 

5 tt.. conauaing in tryift9 to get through in thaaa type 

6 ot ait~tioft8. 

7 So the point I don•t want loat in all 

8 this -- and aoaetimea it is until it ia actually 

g needed -- ia that public aafetv plays a big part in 

10 our livaa, and thia would be a benefit that I think 

11 everybody would at laaat chip in a little bit ot their 

12 aoney that they're talking about to get that improved. 

13 CC*II%88I011D DD.IOJIJ Questions? (No 

14 response.) Thank you, sir. 

15 a. aiiCXa Deniae Fie. 

16 ('C lUI~ DR~• xa• .. , were you hera 

17 earlier when ve firat began? 

18 mriDDI'Il•IIII) IPIIAKDl No, air. 

19 ~88Ia.BR DI•SO.s I'm going to ask all 

20 of the peraona that viah to testify vho have not yet 

21 been 8WOrft to plM .. atancl ancl raiae your hand. 

22 (Additional witneaaee collectively aworn.) 

23 

24 proceed. 

25 

('(II¥IIIIOJID DDIIOWI Thank you. You may 
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1 Da'%18 n8 

2 appeared •• a vit.n••• and., nearir19 to tell tbe truth, 

3 te•titiad aa follows: 

4 DUUIC't' 8ft~--~ 

5 Una8 1'181 My na• ia Daniae Pie, 

6 D-B-N-I-8-E, 7-I-1. I live at 153 oak Hollow Drive 

7 bere in &ainu City. My hu•band and. I nave been 

8 reaidant• here in Polk count~ tor 21 years. we 

9 toraerly lived in Polk City. 

10 •• lived in Polk City tor about 16 yeara, 

11 and duril"l9 that ti• ve developed quite a tev busineee 

u oontaota, not only includil"l9 •rchante, but alao 

13 doctor•, dentiata, achool contacte, tbinqa ot that 

14 nature. 

15 we aoved to Hainea City five yeara aqo, and 

16 now if .. need to contact any ot our relative• in 

17 tboae ereaa, it ia a 101"19 diatance call tor ua. We're 

18 ona of thoe. thrifty r .. ili•• here that live• in 

19 Hainea City, and what we do -- my huaband ia currently 

20 a atudent at Polk co .. unity College in Winter Haven, 

21 and .. have an area on our kitchen oounter vhere ve 

22 kind of •toolt pile oe.l1a that ve have to .. ke, and 

33 .. •11 ju.t wait until IIY huaband 9oea to Winter Haven, 

24 or if we have to aake a trip to Auburndale or Lake 

25 Alfred, we 1 ll juat wait to make those particular 



1 oalla. so wa would be .ora than willing to pay that 

2 adcti tion.al aurcb&rCJ• in ordar to bave tho•• contact• 

3 to our family an4 buain•••••· 
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4 COMNI88IO..a DBISO.t Thank you. Queationa? 

5 C•o reapoua.) Thank you, aa • u. Oh, I '• eorry. 

6 ~e ia a qu .. tion. 

7 •· WULPa Whe~ ha CJoe• to Winter Haven to 

8 -.eke thaaa oalla, 4oea ha .. ke tha troa a pay phone? 

9 WIRUI •111 Yaa. 

10 

11 

13 

13 

•· DIILDI Thank you. 

•· IIIICml Rhonda Parker. 

lC appeared aa a vitn••• and, awearinCJ to tell the truth, 

15 teatified aa tollova: 

16 DIJtiiC!I ID!'PD!t 

17 ill,_. naDt My no. ia Rhonda Parker. 

18 I live at 9080 Hicltory Walk -- lilt• walk tha dOCJ 

19 Baine• city. l bave a Lake Alfred phon• nwnber, •o 

20 I'• not in thia anyaore with our phone bills. But I 

21 lived in Davenport tor tiva yeara, an4 at the ti .. ay 

22 .otber wae living in Lakeland. And va•re native• ot 

n t:hie arM, eo I bad lot• of tuily living in Bartow 

24 an4 Lakeland, and it vaa long diatanca to call. 

25 one thing that I noticed vit.~ the survey 
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1 yw•v• alr...Sy 4one, or CTI b.aa 4oM, I cUd vond•r how 

2 aany 1)4topl• bol4 back on uJtiftlliJ calla that th•y voul4 

3 hava nonaally aada; and that •a ona of th• thiftlliJ• I 

4 wanted to aay. 

5 I alao vork for a navapapar, Winter Haven 

6 .... Chi•f, and va have a aatellite office hera. And 

7 I .ate, 9oab, about 10 calla a day ao.eti .. a to 

8 8a.J:'tow. It all depencta. You woul4 b.ava to 9•t with 

t -.y boa a how JNch it coate, but •Y avera9e phone call 

10 ia lS minutaa. soaetimes they run an hour, because I 

11 interview. And ao you can add that up tor youraelf 

12 4U'Id ... how auab that coat•. 

13 I alao .. not alwaya c;rreat vu:h n\IIIINira, ao 

14 l •nd up 4ialing tvo or three ti .. a. I have to dial 

15 about 15 nuabara bacauaa of an LD ace••• coda to 9at 

16 tt.rOWjJh to Bartow or Lakeland. so that•• a real 

17 inconvanianoa, too. And aa a n.ativ• of thia area, I 

18 vaul4 r .. lly like to ... it changed. 

19 I live about three •ilaa fro• hera, by th~ 

20 vay, and l can call anyvhara in the county. It'• 

21 vondartul. Thank you. 

22 0' I l .. lc:.D DD,_• ~~a• .. , bator• you 

23 l .. ve, yw indicated tb.at when you dial, you dial a 

24 long 4iat&nca aoceaa cod•. 
25 



1 tbrou9b .y ~in .. a. I alao can•t 9•t Internat, by 

2 tbe vay. •• all hava Int•rnet in our aat•llit• 

3 officaa and in our aain otfie•, and I can•t have that 

4 advanta9a. I hava to driv• to Wintar Haven. 

5 COIM188Ia..a D&aaO.a So when you dial the 

6 acoe.a coda, that'• to utiliza anotb•r carrier, not 

1 GD? 

8 I have no idaa. I ju.t 

9 knov I hava to dial 15 nuabar• to dial long diatance, 

10 ana it'• a real pain. (Lau9htar) 

11 OCIIIUaaiOIID DD80Wa Thank you. 

12 a. ..:r~:s Next peraon ia stave -- and I • • 

13 not aure of tbe la•t na.e, H-V·I-B. 

14 - - - - -

15 8t'ft'l DII 
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16 appeared aa a vitneaa and, awearinq to tell the truth, 

17 teatifie4 aa tol1ova: 

18 D~ _.,.~WD'i' 

19 •z~ .v1•• I'M steve Huie. I Jiva at 

20 316 Scenic Hi9bvay, Raine• City, 33844. For your 

21 intoraation, Pal• Beach County ia the larqeat county 

22 in the •tate. I'• one ot the t•v paop1e that can 

2l ~11 !"e4 La•••iCJM'• naae. (LaUCJbt•r) 

24 ~IAia.D UULI•a But can you •pell 

25 your la•t naae? 



1 

2 very well. I • • in the real eatate wain•••. My 

3 office ia in WinteJ: Raven. I bave been told .. ny 

• ti.aea people don't call .. frcm other part• of the 

S county at ni9ht becauae they have to call long 

6 distance. I 90 ahead and call them. It doesn't make 

7 any difference to ... 

8 Tbia baaically eo.aa down to a couple 

10 inconvenience. It'• hard tor •• to believe that any 

11 bu•inea• in thia tovn wouldn't be far, tar ahead by 

12 paying ei9ht or nine tNeka • .onth extra for three or 

13 four y .. r.. I thint •v.n a lot of private oitiaena 

who do not r .. liae it -- like, for inatance, the lady 

15 who teatified beinq on a ti9ht bud9et -- I think an 

16 awful lot of those people al•o will benefit from it 

17 and they don't realize it. 

18 • I would u~• you if you decide to 90 ahead 

19 

21 record, I'll be 9lad to pay. 

22 COIMI88Ia.IR D ... OWI Que•tiona? 

23 a. wa~a,ac Thank you for the: 

24 clarification. I• Polk County Mcond., do you Jcnov? 

2!5 (Laughter) 

384 
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1 Wlt'IIUI IIVIII Yo\1 got me. 

2 VIIIDD\tlriD ....... , ~i9bth. 

3 WIHW nt•a s .. , ve are educated bare. 

4 (Applauae) 

a. BIICI:a Ronald Mccall. 

6 -----

7 llODLD JIC'CtLL 

8 appeared a• a vitneaa and, avearinq to tall the truth, 

9 t .. titied aa followa: 

10 Duac!' HA~.....-t 

11 Wlt'IIU8 MC'CALLI Ky name is Ron McCall. I 

12 live at 1847 Peninaular Drive, Hain•• City. 

13 There•• a nuaber ot vaya that I aake phone 

14 call• to t.alteland an4/or Bartow that I doubt GTI 

15 recorda vill refl•ct. I'll ••v• up a lot calla and 

16 .at• th.. on the veeken4 through a cell phone vhen 

17 it •a ··- 4oean 1 t coat me anything, or I • 11 maKe them 

18 attar 10100 at niqbt on the cell phone vben it doear't 

19 co.t .. anythift9. 

20 TbU"e'• a pay phone about a •ile troa .y 

21 houae that I'• 9oinq aake a lonq 4iatance -- call to 

22 Bartow or Lakeland and it•• going to be any length ot 

23 tiae, I'll drive to that pay phone. It'a only a aile 

24 tra. .y houae, and it•• on the Winter Kavan eXChaft9•, 

2 5 vbiob ie local to Lakeland artd Bartow. 

rLaliDA POBLIC llaVICI co.MII810B 

t 



1 If I 1a placing a nevapaper ad for something 

2 to aell or buy, I'll liat ay parenta• phone nuaber 

3 there in Wint.r Haven, becauae people von•t call a 

4 lonq diatance nuaber. They don • t even Jc.nov hov to 

5 r .. cb •• if I put an ad in the Lakeland Led9•~ unl••• 

6 I bave the 941 in front ot it, and they won't call 
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7 becauae they think I•• vay aero•• the atate aomevhere. 

8 So I 1 11 liat -.y parent• phone nuaber an4 they 1 11 relay 

9 the -••9e• for ._. 

10 There•• a lot of other -- if I'• at a 

11 friend•• hou•e and I've 90t to call Lakeland or 

12 Bartow, I'll uae a calling card vhere I dial an 800 

13 nwa):)er and CJO thrOU9b that rather than it appearilHJ on 

14 tbeir phone bill. 

15 Tbare'• •oae other r .. aona that I•m in favor 

16 of it. one of the nev technolo;i•• that'• •••rCJing, 

17 the veb TV I've met a senior citizen in Kissimmee 

18 that loves it that vould not consider a computer, but 

19 be use• that througb hie TV and a veb TV prov~der to 

20 bave Internet acce.•. He •penda a lot of ti._ on it. 

21 He lovea it. He'• a aenior citizen. 

22 Aa that technol09Y becoaea more, there will 

23 be a lot more of that, but tha~ -- you can't go 

24 tbrough the tvo or three Internet providera. You have 

2!5 to 90 tbr0\119b val> TV, which their nwa):)er is Lakeland, 
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1 not Winter Haven. 

2 And there•• juat multitude• of other thinqs. 

3 I•• really a9ainat the 25-cent call, becauae I•• very 

4 taailiar with that. I 4o outaide aervioe oalla in 

5 ~iaai .. ea and st. Cloud, and people there vill call an 

6 Orlando nuabar not raali&inq it'• ooatin; th•• 

7 25 cents, and they'll qet put on hold and hanq up, and 

8 before they know it thay•va oallad that nuaber 10 or 

9 20 tt.ea and they don•t raali&a it until they qat 

10 t.Mir pbona bill the next 110nth, and they paid $2 or 

11 fl for 25 oanta a call into orlando, beoau•• that 

12 area, Xiaaiamea and st. cloud, ia all 25 cent• a call 

13 into Orlando ra9ardlaaa ot the 1en9th ot ti•e· Thank 

14 you. 

15 QC I , .. I...a .,...,., ouaetiona? (Jfo 

16 reaponae.) Thank you, air. 

17 •· BacKs Lathan• Srovn. 

18 •t~l ~~ Good avenin;. My na•• is 

19 Lathan• Brown. I raaid• at 1215 Avenue in Kaine• 

20 City, Florida. x•v• been hare about 45 yeara. 

21 Your atatiatioa von•t r•tlaot •Y phone calla 

22 •ithar, becauae I 90 to vork -- I vork in winter 

23 Haven, and vhanavar I have to call uauatly to Lakeland 

24 or to Bartow, I call tro• my job ao I don•t have to 

25 pay. 

ft.OillDa .,._LlO 1...-JOII c:2C*X1'111'011 



1 I'• alao affiliated with the Carp•nter•s 

2 Ho•• Church and watson Clinic in Lakeland, and when 

3 I'• ill and at hoae I really do hate payin9 a 1on9 
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• distance call, because I'• put on hold and I have to 

5 listen to tha ausic, ancl aany tiM& I have to hancJ up 

6 and re-call aqain. 

7 Also, no one that I've heard today thought 

8 about these p•ople. Nov, ve have a lot ot peopl• that 

9 ara in jail in Bartow and I have had paopl• to call ae 

. 10 coll.ct. Tbay hava to call collect it they need to 

11 talk or need to qat a M&saqe. It would be a qood 

12 thincJ if sOM of our children, they could call home 

13 collect and va could qive them those encouraginq vords 

14 that va love th- and burry up and qat out ot jail and 

15 COM ~. Tbat i• a biq thinq. I'• sura people do 

16 not like to pay to call. we can•t call into the jail, 

17 but they have to pay collect to call us. 

18 Next, plea•• explain the coat tactor 

19 thorouqhly to all ot the neighborhoods eo that it will 

20 not be a surpri .. when it ahovs up on the bill. 

21 Everyone nlleCU to knov alJout this oost tact<"- lt ••' r• 

22 qoincJ to have to have it. .Nov, ay question to you b: 

23 Is there any other way without a fse that ve could qat 

24 this? Becauae I feel today Haines City needs an early 

25 Chrietaas present. 



1 Everybody hera Jcnova va ara put back ancl 

2 puahacl back. Thi• i• the vay I teal. And I think 

J that people ju•t think •oaatiae• that we don't count, 

4 an4 ,. .So cO'Wlt. Thank you. (Applau•e) 

5 t•• vaiting on .y anavar. 

6 cc • 17Mic.D D.._• Ia there any vay 

7 that --

8 

9 caKII881a..R D ... OI• -- extended area 

10 MrVic. can be --

11 u ...... 8011111 Uh-huh. 
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12 

13 an additive? 

14 nnus uotnh Yes, sir. 

15 O'UIAIQIID DDflCWI I •uppo•a anythinq i• 

16 ~•ibla. I can tall you that hi•torically t•• not 

17 avara of it aver beinv 4ona when there va• not •oaa 

18 tor. of an additive. 

19 WlUU8 BllOWIII Yes. Okay. I beliQVe that, 

20 but I ~ant you to think va -- th•r• are people that 

21 becauaa I'• one, I have really bean up••t about •Y 

22 pbona bill, and I -- I could pay the 3.22, but : 

23 r .. lly don't vent to pay it, becau•• I teal that we 

24 have ju•t bean put on hold and va have been put back 

25 ancl va have -- I don•t kr.ow whether it'• been puniahed 
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1 or ju.t overlook.S 101"119 enouqh, bec4kuaa Bartow, 

2 Lak•lan4 an4 Winter Kavan, they have bean callin9 each 

3 otber without payin9 a tee for years. 

4 so if you all can -- like you aay, anythin9 

5 ia poeaible, an4 I believe in that; and ao 70u all 

6 obeok and ... vbat you can c:lo tor ua. Thrnk you. 

7 (Applauaa) 

8 ... BICKa Marlena E9eland. 

9 -----

10 ..... 

11 appear-s u a vitne•• an4, avNrirMJ to tell the truth, 

12 t•atifi.S •• tollova: 

13 DlltJICif •DYDD'I' 

14 wx,_..a 8G~a My name is Marlene 

15 Bgalan4, an4 I 1ive at -- Egeland, 1-C-E-L-A-N-D, anc:l 

16 I live at 1601 Robinaon Drive in Raines City, Plorida, 

17 an4 :•• a vorkil"'l9 .other and I vork at Dianey World. 

18 lly d.aWJbter a couple year• a90 c:lecic:led that 

19 ahe didn't vant to 90 to bi9h school around here, that 

20 abe vantGd to 90 to hi9h school in Lakeland, ao she 

21 vent to hiC)b acbool in Lakeland. She 9X'aduat.S fro• 

22 there laat y .. r an4 vaa aaoratarY of her ola••· 

23 aut abe'• hearil"'l9 blpaired. It coat• a lot 

24 ot aonay tor bar to call ••, and I call her back and 

2! find out vhat'• 90in9 on; it I could 9•t to her ri9ht 
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1 attc' acbool, it -.he hacl ao.thinv to 90 on atur 

2 achool or aha would have to call ay -.other, which ia a 

J widow on a aet inco .. , to qiva •• the aeaaage. It was 

4 really a bin4. 

5 I alao bad to give her a calling c•rd eo 

6 they're juat to ay phone nuaber, eo aha could call .. 

7 eo ve coulcl k"P ccmaunication goinv, ao that •Y child 

8 waan't in Lakelan4 an4 I clidn't know what vaa going on 

9 and I'• at Walt Dianey World working. I have to know 

10 vhan I gat home here in Hainea City. I don't feel 

11 l~ I abould aove to Lakalan4 bacauaa that•a vhara 

12 abe wanted to 90 to achool. It • a a fr" country She 

13 ~1d -- you know, it vorked out good. there. It vas 

14 a ..aller claaa for her. She did good there. 

15 I just think that it waa a •hame I had to 

16 oay all thia axpanaaa, phone call billa to keep in 

17 cc.a\lftication vi th IIY cbild to k.now where ahe vaa ancl 

18 if abe needed aoaatbing, if aha waa aick or, you k.nov. 

19 And I·'m really atanclinq in for people that have 

20 children that aayba heva to go to Lakeland tor some 

21 apecial tbing. 

22 Sba baa an eara, noaa ancl throat doctor 

23 tbat '• in taka laneS. we have to call there. It • a lonv 

24 diat.anc.. Bel:' .era are vary iJIPQrtant to ... And I 

25 really care about other kida that have ~~ada. And 



1 it • • b.arc:l wben you • re vorkiJMJ anc:l you • ra try iJMJ t.o 

2 aake a livin9 anc:l you have t.o pey a 1oJMJ c:liatanca 
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l pbone call vben I think that we don't have to, becauae 

4 va•r• Rain•• City; ve'r• part of Polk county. Anc:l 

5 that'• all I have to say. 

6 

7 r .. ponae.) Thank you, aa•-. 

8 •· IIIICSa Fred Patter.an. 

9 WXYaall .a~• I'• Freel Patteraon. 

10 Live at 59 Eaat Lake Drive in Hainea City, 

11 P-A-T-T-8-R•S-o-M, an4 I va• not avorn in. 

12 0011188Ia..a DWI.all Thank you tor telliJMJ 

U -· If you•11 rei .. your ri9ht hand. If there'• 

14 anyone •l•• in the audience vbo baa not yet teatitiec:l 

15 anc:l viahea to c:lo ao anc:l haa not been avorn, if y~u•ll 

16 pleaaa raiae your ri9ht hanc:l aa vall. 

17 - - - - -

18 ... D.~ 

19 appaared aa a vitneae an4, avaarinq to tell the truth, 

20 t .. titiec:l aa tollowa: 

21 DIJUICf a'f.l'fllldft 

22 wx~• »A'f"''JJ8880I• I •ve bean livinq in 

23 we•ve been livinq in Lakeland -- I .. an, Lakeland I 

24 ca.a froa Lakelanc:l. I'a on• of tboae rec:l-baac:led 

25 atepchilc:la that aoved over here to Hainaa City. 



1 (LaWJ)lter) 

2 I •a in the produce buaineaa, and I have 

3 inci4entally, I bave a Winter Haven nuaber that•• on 

4 call forwar4inCJ that I qat a bill once a aonth, $18, 
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5 aoaathing, an4 people in -- that I do business with in 

6 L&kelan4 can call that nuaber an4 call forward an4 

7 tbey 4on•t have to pay a lonq 4iatanae call. 

8 If I call th- back, I bave to aa.ka a lonq 

9 4iatance call. I aa in favor of havinq that axtanda4 

10 call ot -- I qu••• it voul4 be $8.00 an4 aoma canta 

11 for buainaaa ph~n•• an4 $3 for the house; an4 x•m in 

12 favor of it. Thank you. Any quaationa? 

1l 

14 r .. ponaa.) I think not. ThanJt you, air. 

15 .a. 81CKJ commiaaionar, that complatea 

16 ~veryona who aigne4 the aheet ahaa4 of time. 

17 COI•t .. Ja..R D..,Gis Let •• ask once again, 

11 ia there anyone vbo baa not yet taatifie4 vbo viabaa 

19 to addreaa the Coaaiaaion tbia aveninq before va 

20 a4journ? 

21 Sir, plaaaa come forvar4. Ia there anyone 

22 elaa? Sir, vera you avorn earlier? You vera? okay. 

23 It you'll jut 00118 forvar4 and CJive u your na.a and 

24 yCNr ad4rua, pleaaa. 

25 

FLORIDA tVBLIC 8 .. VJCa COKKI88IGr 
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1 BDOM BILL 

2 appeared •• a witt&Atea ancl, ewearincJ to tell the truth, 

3 t .. tified •• follova: 

4 J)u.c!' aftt'aal' 

5 WI,...I BILLa My name i• Herman Hill, 301 

6 MCKay Drive, Rain•• City. I am alao a City 

7 Co.aiaaionar. You have a young lady eitting in ay 

8 -at up there. It•a the beet it'• looked in a lOncJ 

9 ti... (.t.aWJhter) 

10 I would like to firat aay that I really 

11 appreciate the co=aiasion coming here and doing this 

12 public ••rvice for ua1 having the public hearing. l 

13 f .. l lilt• thare ia a great need for thia in Hainee 

14 City and, of courae, we have been vorkift9 on thia 1 aa 

15 you well know, for a couple of yaare. 

16 I hav~ been in Haines city for quite some 

17 time. I can't tall you how long, but I can tell you 

18 that we ha4 four nuaber• for the telephone vben I caae 

19 here, if I had a telephone. The original telephune 

20 coapany vew Peninaular Telephone service. 

21 Thing• have coma a long way. wa•re in the 

22 age of coaaunication, and I've heard some ditterant 

23 atori•• up here. I vaa here thia aorning an4 I've 

24 been be.oJc: thia afternoon and toni4)ht. One of the 

25 thincJ• I WCNld lilt• to paaa on to you ia I a. ·~aldnq 

rLORID. PUBLIC 81RVtCI CO..I88Ia. 
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1 tor aeveral hundred people. They•re called 

2 conatituenta. And I hav..a Ulk.cl to thea• tor a n\.Diber 

3 ot .ont.ba aa they ccme and CJO and tri.cl to t .. l out 

4 vbat tbey really vant.cl. 

5 I aa a atronq believer in the uaer paya. 

6 Hovavar, in thia situation I am not opposed to having 

7 t.ha tlat tea it va can CJ&t the cAlling area extended. 

1 I do bava a lot ot conatituanta that have aaked .. it 

9 va could ~ibly juat bava the 25~can~ callinq tea 

10 becaUM tbey do not uaa the lont.J distance calla to 

11 Lakeland and Bartov that much. 

12 one ot the other thinCJ• that I heard today 

13 vaa tbet they CJO to Winter ~avan or aoaevhara to call. 

14 "1"be Pofty Bxpr .. a ia not d .. d, I oan tall you. We u .. 

15 a cell phone anr.t, ot courae, va bava the veeltand 

16 callinCJ that va pay $5 a month tor, ao ve aava calla 

17 to -- aa ~Y vita waa up hera earlier and told you, aha 

11 l~a to talk to bar qrandbaby in Lakeland there, and 

19 abe uaually vaita until attar 10:00 at niC)ht or on the 

20 veeltenda and aha oalla, and aha oalla and talka tor 10 

21 or 15 •inutaa. 

22 Other people that I have talked to as 

23 constituents have called Winter Kavan and had relays 

24 done to Lakalanr.t. Nov, thaae are not buain•••••· 

25 ~••• are relative• that they call and ~alay a ..... 9• 



1 on to a relative in Lakeland. I can even reaeaber 

2 hack before we had a call phone, I had a aister in 

3 Auburndale, and we'd call her and ahe would relay a 

396 

4 ..... 9• on to or co~ u• up where we could balk to 

5 the kida in Lakeland without a toll char;• on it. 

6 so we really appreciate you cominq here and 

7 doin; this public hearinq. We trust that thia will be 

8 beneficial to you aa tar aa what you•va heard hara 

9 today. ft ... ~pla uva coaa -- not everybody baa 

10 COllie. Aa you v.ll Jtnov, wa have a lot aore ~opla 

11 around hare than vbat tbay ahovad up today. But will 

12 asaure you that the majority ot the people in our area 

11 are intaraated in getting an extended calling on thei~ 

U telepbone. And I t.bank you vary 11\lch. Quaationa? 

15 CC 1 .. 1«*8 DP'ICWa Quaationa? (No 

16 r .. ponae.) Tb.anJc you, air. 

17 Let .. aak ona more ti•e, ia there anyone 

18 alae vho haa not addraaaed the Comaiaaion vho wiahes 

19 to clo ao at thia tiaa? (No raaponae. ) Let tha record 

20 ratlec:t th'\t no ona baa coaa torvard to provide 

21 acl4itional teatbony. 

22 I want to take thi• opportunity on baha1t ot 

23 the C~iaaion to thank aach an~ avery one ot you who 

24 c... out thia evaning and provided uatiaon7 to the 

25 caaaiaaion. It ia indeed balptul. 



1 Theae .etters are not eaaily decided, and 

2 intoraation troa the public, the people that are 

J affected by our deciaion, ia alvaya bel~lul aa ve 

4 deliberate tbaae i11p0rtant -ttera. so vith that, 

5 tbi• hearing 1• adjournecl. Tbank you again. 

6 ('l'bareupon, the hearing conclud«'d at 7:28 

7 p.a.) 

8 
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