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May 15, 1997 

Ms. Blanca S. S.yo, Director 
Division of Records 8lld Reporting 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Taltahas ... FL 32399-0870 

Dear Ms. Bayo.: 

• Ui\IGINAL\ 
;:;.£ COPY 

GULF A 
POWER 

RE: Petltlon for Authority to Implement Residential Mail-In Energy Survey 
Program 

Enclosed are an original and fifteen copies of Gulf Power Company's Petition for 
approval of a new program in the Company's energy conservation plan. 

Also enclosed is a 3.5 Inch double sided. high density diskette containing the 
Petition in WordPerfect for Windows 6.0 format as prepared on a MS-DOS based 
computer. 

ACK ---Sincerely, 

:~ ~CJ~ 
CAF' - --Susatl D. Cranmer 
CMU ASsistant Secretary and ASSIStant Treasurer 
CTR 

FAG lw --
LEG --- Enclosures 
LIN 

OPC cc: B.eggs and Lane 
RCH Jeffrey A. Stone, Eaqulre 

sec.: --WAS __ _ 

OTH __ 

DOCUH( NT NU>In[R ·DATE 

04876 HAY 16, 
FPSC-Rl COROS/R(PORl iKG 
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BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

IN RE: P~ for A4Ahottty to Implement 
Rill~ ~Energy SI.WVey Progra'n Docket 
bv Gulf PoWic Comptny/ Flied: May 16, 1997 

IIRIGIUAL 
Pi f r.opt 

GULF POWER COMPANY ("Gulf Poo.vet". "Gulf", ex 'the Company"), by 

and ltvou!tlita l.nderllgned attomeya, 8nd plnUallllo Section 366.82(6) of the 

Floridli Statutes and Rule 26-17.015 d the Floridli Adminiatratlve Code, hereby 

petitions the Florida Public Service Corrvnlasion fcx approval of a new program 

in the Company's energy conaarvatlon plan. In &upport thereof the Company 

would ,.spec:lfulty lhow: 

1. Gulf It a corporation with ita hudquettera located at 500 Bayfront 

Pat1cway, Penaac:ola, Florida 32520. The Company is an lnvastor-ownad utility 

op«atlng ooder the jurildldlon of thiJ Ccxnmlaalon 

2. Gulf hereby requests authotity from the Ccxnmission lo implement 

a mall-ln audit program. A detailed desaiptlon of the Residential Mail-In Energy 

SI.WVey Program Ia provided In the attached Exhibit, whldl le Incorporated herein 

byrn•a. 

3. The Residential Mell-In Energy Survey Program is a dtred-ma11 

en&fgy auditing program that Ia Intended to a$1111 in the evaluation of the 

spec:if1<: energy requlrementt of a c:uatomera home. The analyala of an 

individual cuttome(s energy use will be ut1liz.ed to provide the c:ul1omer Wllh 

OOCUH( IIT NUH!lfR · OM£ 
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• • 
energy ~ ltnltegiel to enhance the anergy efficiency of his/her 

home. 

<4. The Corr1peny aiCpeda benefit• to be llmilar to thoH iar the 

Residential Energy Audit Progrwn, therefore a 0.1 kW reduction and an annual 

211 kWh r~on per 8\Jdlt Ia aiCpeded. Program monlloring and evaluation 

will be throUgh follow up vllltt with the CUIIomer end the Marketing Reporting 

Syatem (MRS). 

5. The Prognwn UMI the Commln lon approved methodology, Rule 

25-17.008, F.AC., for coat-«fectlveness calculations. The summary tables and 

the oost-effec:liveness n.MU eta included in Attactlments A and B. A negative 

co.llbeneflt exiltl fo( thil program. 

WHEREFORE, Gulf Power COI'Ilf*lY raapectfully requeata the 

Commln lon to 8Uthorize the Company to Implement a Residentlal Mali-In 

en.rgy Survey P1og1am consilient with this petition. 

Dated this ~Y of May, 1997 

JEFFREY A. STONE 
Florida Bar No. 325953 
RUSSEL.L A. BADDERS 
Florida Bar No. 7455 
Begga& Lana 
P. 0 . Box 12950 
(700 Blount Build ing) 
PenMOOia. Florida 32576-2950 
(904) 432-2451 
Attorneys for Gulf Power Company 
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Pt Oiii• Dgcripllop 

RESIDENTIAL 

MAlt,IN ENERGY SURVEY 

• 

The Residential Mail-In £nersy Survey Prosram is a direct mail energy auditing program 

and wiD ..._ In the eYUiadon of the 1p0Cif1c -.y requirernenu of a QIJiomer' 1 home 

GulfwiU mail au inuoduc:lOf'Y leuer and Residential Mail-In Energy Survey questionnaire 

to the QISiomer. The lett.et will explain how the progmn works and the bcndlts the 

QISiomer wiU receive by panicipatina. Customers will then comple1e the questio11naire on 

their own or may request the uaistance of a Gulf Power representative The: quc:stionnair~ 

wiD ulc QISiomen about their energy consuming equipment or applianc:c:s. square footage. 

and other decailed questions reprdi11g their exisling energy practices 

Completed JUrveyJ will be returned to Gulf or iu agent to be analyzed and processed to 

aencrate a penonalized customer analylis. This analylis will identity spec~lic 

recommendations the panic:ipaut can implement to reduce their energy conJUmption A 

complecc analysiJ wiU be malted to the customer and a Gulf Power representative will 

provide arry follow-up uaiJunce requested by the customer to aid in implementation of 

the rec:oiiU1IenCia made In the analysis 



• • 
Ptr1-k1Htio• Staad•nl• 

The Residential Mail-In E&wJy Surwy proaram will be available t.o all r~denllal 

CUSlo.men. Gvlfqnc{cfpqfu conditcling hq/(/ts DtUfnl corm .!'!10'()' «flll(iiS ut!/I:Jug 

lh!s format. The pi'Oinllllis daiped to involve lhe home owner, or penon responsible 

for energy rdaled cleciliona. 

Br-atfits and Coat 

Benefits for Gulf't cwtomen are adlieved through the cwtOITICfl' participation in 1hc 

prognm. The CUSlomer ana1ysit it tpecilic to eadl customer's survey rctponscs and 

business 1ype. The anal)'lis makes cuatomer specific ~mmcndaliom for lowering 

energy c:oJU. After reviewing lhe CUSlomer'a energy usc. lhe analysis provides I he 

CUSlomer wilh energy tnlllllcment strateaict 10 enhance lhe CtlefJY efficiency or I heir 

home. New lechnolosiea and other ideu are provided 10 help individual cus1oi11Cf"s 

control energy co.as. 

The Jlesiden&ia1 Mail-In £neray Survey proaram is an extension of Gulf 1 Rcsidcn1ial 

Energy Audit proaram u 6lod in Docket No 941172-EI The Company cxpcaa 1hc 

reaulu from The R esidmdal MaiJ.Jn EnerJy Survey proaram to be limilar 10 the wsung 

Residential Energy Audit proaram Iince lhe implc:mcn1a1ion process mirrors 1ha1 of 1hc 

exiltin& prosrarn. 

l 



• 
The CIUmlll .. indudt: 

I . Cultomcr Conlact 

l . Swvey eompccion 

3. Swvey AnalytU 

• 

4. Forwardina of analysis and follow-up wilh the cwtomc:r by a company 

tep ! ISWw 

The CompMy c:xpocu bcneliuto be limilal l.O thole ~~&ted in Doclcc:t No 9411 72·£ 1. 

tberefMe a 0 .1 ltW reduaion per audit and an annual 21 1 kWh reduction per audit is 

~. &rrrf"' Jigm'lfl, with wntlors thtlt proytdt S1fPJ1011 for thil OJ!t uuclu, an 

estimated co• oC$50.00 per pe.nicipant bu been calculaied and iJ used In the cost· 

cffec:tiwneu c:alo il.riona. Ofllw tom/ cost. omwfMattly lJj. 00 1.r M«d on w /mgl(lf 

DriccJ gtwn the M{Wtv lzy tiM l'flllpr. oot1 the a mq/afuv SJJ, 00 II 10 ,·otxr wwmltllrll 

pdmlalstrqtfrr cwtr lfJti!lrw/bv the f(tH/1!1 There: arc: no rebatC$ or incentives for this 

Monflod nc tpd Eyalyatlop 

Gulf Power will ~e CUJtomcr load information during the follow·up v1£~t .:ondu;:u:d 

by the company rc:praeacatiw . Gulf Power .alto will monitor this program through its 

ex.i1d11& Matkc:dll& Reportina SYJicm (MRS) whidl will enable the trackil18 nf 

panicipatina cwaomcn. 

) 
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• • 
Cos! Mut!ycoctl 

This program usca the Convnision's approved methodology (Rule 2S-17.008) for cosl· 

dfe(;tiw:neu cak:uluinna. 11M cq/Qtlat!QGf sbqw a MfClllvt costlb(ll(fil t.rlru The 

IUlMlll}' tablet are included in Attaclunenl A. The cost-effcctlvcneu runs are Included in 

Anadvneal B. 

4 
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• • 
BEFORE THE FLORIDA PUBUC SERVICE COMMISSION 

In re: Petition fof Authority to Implement ) 
Resldenll* M*I-Jn Ener;y Survey Program ) 
by Gulf Poww CotnpMy ) 

Docket No. 

CtrljfjCftt of Stry!ct 

I HEREBY CERnFY ttm t true copy of tht fotegOing was fumlshed by hand 
delivery or tht U. S. Melllhii...LS:t!:. dey of May 1997 to the following: 

Norman Horton, Jr., Eaqulrt 
Mtsw. VldcMI, Ceparelo, 
French and Mtdsen 
P. 0 . Box 1878 
TallthaiSM FL 32302 

Jtd< Slnve, Etqulrt 
Office of Public CounMI 
111 W. Mtdlson Sl, Sulte812 
TtbhuMI FL ~1400 

R. Schtf'ltl Wright. ElqUire 
Ltndetl & PIIION 
P. 0 . Box271 
TallthaiiM FL 32302 

Stuart L Shoaf 
Sl Jot Nlltunll Gas Company 
P. 0 . Box549 
Port Sl Joe FL 32458 

Charles A. Guyton, Esquire 
Stttl, Hector & Dtvls 
215 s. Monroe, Suite eo1 
T&HthaiiM FL 32301 

J1mes D. Beasley, Eaqulrt 
Mectttltnt Ausley Fervuson 

& Mc:Mulltn 
P. 0 . Box391 
TallthtiiM FL 32302 

Vldd Klulmtn, Eaqulre 
MeWhltt.tr RMvtt McGlothlin 

Davidson Rlef & Btkes 
117 S. Gtdlden StrMt 
Ttllahu'" FL 32301 

Lome R. Wegner. Eaqul.-. 
SUitf Counsel 
FL Public Service Cornmlnion 
2540 Shumtrd Otk Boulevard 
Tallahaaaee FL 32399-08CI3 

James Mc:GM. Esqutre 
Florida PO'Mir Corpo.-.tion 
P. 0 . Box 1<4042 
Sl Peteraburg FL 33733--4042 

Wayne L Schltfelbeln, Esq. 
Gatlln, Woodt, Cartaon & Cowdery 
1709-D Mahan Drive 
TellahtSitt FL 32308 

Ms. Colette M. Powera 
Indiantown Gas Company 
P. 0 . Box8 
Indiantown FL 34956-0008 



• 
Sebring Gu System, Inc. 
3515 Hlghwey 27 South 
Sebring FL 33870.5-452 

Mt. J . Peter Merlin 
South FL Natural Gu Co. 
101 NW 202 TlmiCe 
P. 0 . Box 8900().J 
Miami FL 33289-0078 

John W. Mc~r. Jr., Esq. 
McWhltter, R-•· McGio4hin, 

Oavldlon Rlef& S.kal, P.A. 
P. 0 . Box 3350 
T8111pa FL 33602·5126 

Wdliam 8 . Wlllinoh*'n. EIQ. 
Rutledge, Eceria, Undefwood, 

Purnell & Hotrman, P.A. 
P. 0 . Box551 
TaU.haiiM FL 32302.()551 

• 

JEFFREY A. STONE 
Florida e.r No. 325953 
RUSSELLA. BAOOERS 
Florida S.r No. 0007455 
Beggs&Lane 
P. 0 . Box 12950 
Pensacola FL 32578 
(804} 432·2451 
Attorney• for Gulf Pow.r Company 
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