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Mr. Norwood Hope
158 Turkey Creek
Alachua, FL 32615

Re: Docket No. 921098-WS: Application for certificates to provide water and wastewater
service in Alachua County under grandfather rights by Turkey Creek, Inc. and Family Diner,
Inc. d/b/a Turkey Creek Utilities

Dear Mr. Hope:

This letter is to follow up our conversation of May 12, 1997. As I stated yesterday, if you
pay the City of Alachua the refund owed to the customers for the miscellaneous service charges, the
late fee and the interest on the customer deposits without prior approval of the Public Service
Commission, you will be in violation of Order No. PSC-93-1769-FOF-WS. Since the order requires
a refund to the customers, prior to making any payment to the city, you must send a letter requesting
the Commission’s approval to deviate from the order. This request will be brought to the
Commission for a decision at the earlier opportunity. You will be advised of when we will take your
request to the Commission and we will send you a copy of the recommendation.

If this is what you wish to do, please send a letter that explains why you would rather make

ACK a payment to the city than to the customers. If you do not send a letter with such a request, and

make a payment to the city, you will be in violation of the above order. Violation of the order may
—tésult in show cause proceedings.
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In addition, it is my understanding from prior conversations that you would be willing to

cMU refund some of the interest to the customers. If this is indeed the case, please send a letter explaining
how much interest you would be willing to refund, how it would be divided between the customers
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e and when you would expect to complete the refund with interest.
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LEG Please file a response with the Division of Records and Reporting, 2540 Shumard Oak Blvd.

LIN _Tallahassee, FL 32399 by May 22, 1996.
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If you have any questions please contact me.

Sincerely,

Cbhaundin

Edith H. Xanders

Regulatory Analyst IV

Bureau of Policy Development and
Industry Structure
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cc: Charles H. Hill
Division of Legal Services (Jaeger)
Division of Records and Reporting ‘
Neil Malphurs, City Attorney, City of Alachua



