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Alla111ld iu ft'qiiClil (mm Mr. l41111.-e J.M. Sll:inban. Cuu1~\CI fnub.: qhowc !10hj<~l 
utilitk:~. Rq~Dtia@ lhr •~ ~1 lpfllii:Miun ~ • ·ltbdrawn. 

l'lmuanl '" Se1.1inn !-'17. Adlainistr.llh"C ..,,~,w~-.. Ma~lllill. ~o~atr ~ulbidc" th•• 
a ~"'f"'.-..1 fir lhr lpfllkaM k• llii\"C tllrir lpfllio:aliun withdrawn and tho: tlt..:L<1 ~l•ll!ol.'\f . 

,._.. Will'-. C'Mll 
l.o.'"J!al 

I hi-

COCUI~fll ' ,., ' • r: ;; ··r 
05330 1Wf28~ 

.. . . . .. r; 
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~·t . , .. _,. .. 
... , ;t s 

.... .,_ •uu .. 

a...e J.M. Sic' 'an 
., pAl&.. 

......... c . • 
s.o. 2tS ,.,.,., a-.o JIIJS 

l'lart .. .-uc ..,,_ -1Nlon 
101 ... t Gill .. ,.._ta 
TAIJobrrn ... r~t.. ,a,tt-naso 

.. : .. ,..._ ~l•uue, u.e 
OQOIIet ... 1 '/0:19)-1'1 

llltAr ,_, 

• 

Oil taebaU ot .. uunn 'rei•.,_,., t.r.c, a Mrabt tdtM.row H.tl 
~Unati- RiMe tale a~)' vUI no lontnr Uf*IAtn nn " 
tnleG untonti- fN'OVlclott • 

•14NN!e If--- a nt•Mf•ll copy or t.bv nxu·a nnplf ot' thin l .. t t:Gr 
"' die •• .., .... pa"INGII.rflflllftd , ...... _,.,,ope. 

II )'OU M- et11f ~t.!onal tpePti-•, plllftPR do n11t. tltlll ltat~ 
to onu • · ftUik wau ror lfoi&l' at.t.anuon t.o tot~ in aatto~ . 

-=-~ 

llincenly, ------r..Z-2. Rtet nllart , ~· 
At t.n,_:r tor ... uona r.lnr.Oft, t .t.c 

CCI .... aal_, ••teiiRJl 

IHriHIJ 

0~··~·~r 
. '· 

tOZI lrl •u It' A tS ' Ul ,.,ur ~~~ 

--·----·===~~----~~------~--------------~ 



• ........ , • t • ... Wf\ 

.,&AI a•e...._,ac"M'M'•N 
WIMN I I'IAI$ 
I UJiin' .. AVIN 
•• ClAIIliA 
IJIAI;I I' UIWlNII 

·-J.M. s.c· .... 
Aaomcy AI lAw 
64SS tu Jollllll Cn . 3 s.ik 215 
l........_<iaqia JCJISS 

Rc: Dockd No. 970191-TI 

lk.lr Mr. §tc' I n: 

M~ii21. 1W7 

llnll\IIIIN Ill au'*'" A 
...... ,l!ifi 
RAJ(('A \ IIAm ... , .... ............ "" 

'l'his will dn&tWicdtlc m:.:ipl ur an arrJkatiun lill' a.'ftifltat.: "' rnwidl! illk'n'M~· 
lci~'\:IIRII'I1unk .. ic• avil.-e II)' N.litMIS ·rm~om, 1.1.(:, wflic.oft waS filed in Ibis unk"' 1111 
Mardt 21. 1997 _, 1 ·aw I die ._."r-'11 duc:kd numlier. 1\,.,c..,.luac Slut\' 
ttto.'mK'fll will ..., .twi.-.1. 

MdiJCicJII _,. lie nlit.hlc Ill moh-c .ny ctapuk in Ibis ckckd. If m.:diltliun b 
COIIIIuctcd. II ciDcs • 8&d a ........ ly lalemkd pm;oon's ril!hl k> Wllldminilllruli\'t: 
hcarilltl· For - ie1iw rion .:.1111111.1 the fH'Ik-.: uf ( K.'1'11.'flll C:uun .... i at ('liM I ,.ll.fl0111 '" 
I'AX ('liM) 413-6019. 

f'lalllc 8llke .ole a wdldiJC ( 'c I 1 br<icon ltllk 2S·22.1lUS(7). F.A.t'., f~"'ui~'!l 
cm.irlaMII.. 5 'r• 10 IIOCify die C-iuion uf .ny ~in llilllll:, ldqlhcon.:. IIIIth~>~. 
or WfUI:I ~ SIKI'Jid ,._- lpllliallioll he l!f'll*llll)' die (. 'ollllll1iJUo111. )~lU llill lie 
expected 10 COIIapfy willllllil Me hy advisile us u( MY d&;qees a IIIey taw. 

1Ji\•lsio111 uf K~,;olfds and lt~'J'IIIflin~t 
l' lnriol;l l'llf!lk S..'n'io:•• t 'oonomi,..o;ioon 

CAf'n'AI. ClllCI.F. OffiCI'. CF.NW.a • 2~ 511CIMAJIUCJ.U: MI.VU • TAI.I.AIIAS.'If'.f~ II. l~J-,.1 
"- •S A4,......... t~ INmwt t...- UliSt~ l •ff"!rr& 'I\ If It I ' 

= -~~------------------~ 
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• • 

&. ftla fO.!=W la uhd for a_n oriCJlnel appUca~ion for· a 
cerii~lc:e~ and tor ~roval ot Nlo, ... !,tat ant or 
~.,..tor ot an exittift9J certitic:ate. In .c:eM ot a 
Mljt, ... ~nt or t.ranetor, tao infOI'Uticift p&'OVilled 
.UU lie t~r ctia purchaser, aaai~ or traneter•• ,... ..,)lawu.x ~> • 

a.. ltnPCind to each itoa requeatlld in tbe ·appUcation arid 
-rtamliees. If an ·itoa 1• not applicable, p1 .. ao 
up1ain Vb1· · ' 

c. VM ~ .-pareto •hoot ~or iach anawer vKic~ will not 
fit tM allotted.. ,ap.c_.. 

D. It· you bave quoa~ior_w abOilt c:oaploti nq t.ba ton, 
c:on~c:t: . 
. •1uiU l'UUo eenieo ~iatii .. 

Di•iaioa of CIIIIU.ioatioal 
-~" ot aeniH b~1U.Ucta .......... Od 819il. 
euatu auu•i•t talla••·.... r1or1u aaJtt•t~ao 
CtO•J t:U•UOO 

1 . once c;G"Plote-d, •llbllit tho ori9inal and tVel.Ye (12) 
colli•• of tbia ton aror!q •· wi th a non•rotl&ll4aallo 
a,l~c:atton i•o ot $25o.oo to: 

•lorida l'Ulio .. nloo c ... iaeioa 
Di•ieioa of &Miaietratioa 
•••• • .,..re ·oaa .,,., 
._ter lul'lti•t 
ta~laa.te.e, rloriU ~ZJtt•Oalo 
Ct"O•J 4U•UU 

rGIN ..C/CMU 31 (11/91) 
Dquir¥ &ly. Coaisdon Ru l e Noa . 2-5- 24. 41 1, 2 5 -:4.4·73 , 
25·2····0(2·) 



• • 
,,, <nil~ ia an ·appiicat!on f_pr cctutck one), .• 

Cx) ~~IMt &ll~ri&f (lfev co1111a1'1Yl • 
C ) 4fiL"..,a1 of ft.UafOI' (,To anotll•r certi'ficatod 

c rr anyl • · · 
'ltr•wa1 of a.eivllrrt o£ .aia&ii9 oortifieete 
(to a noncertif i cated Cl.,.ny). 

C ) .. ,r • ..-1 fu v ... fu of ... u.l (To anotbo"r 
certificated ~any), 

( ) 

( ) 

( ) 

c ) 

FORM P,SC/r:;Ml! li. (11/91) 

•ut:Uti•· lieliM oaniu' - cOIIIHiftv OWftll 
and ~rates or plana to own ~ operate 
tolocouunicationa avitchlta arid• · 
transaission facilities in Florida. 

otrl'aW ..,, • ....,.._ • cOIIp.ny 
provid .. or~ P.lana to P.rovidel al~rnative 
operator ..rVic .. for IXCs; or to~l 
Op.rlitC?r services to' ,call aCJIJl' •• tor 
locations; .or clearingho.uso Mrvices to 
ll:iU 1 suet,h ca llu,. · 

.... uu - co..,-ny ti&s or. plana t o &vo 
one qr .oro: svitcbos but prtaat tly lea .. s 
~· tra,._iaa,io.n fac:Uitiea of ot:ber 
carriers. Bills its own custa.er. ba .. 
for Hr:vicea UHCI • 

.. itola1- ~illOI' • COIIP&ft)' bas 110 
avitc'.h or t .rans;a:rssion facilities aNt •v 
bav• a bil,lii'ICJ i:OIIIIi&t•r. Afjc#!lifatea 
tratfic to otltdn bl&l·:k discounts fr- . 
\in4erlY:il'l9 carri•r· Rabi:lla, eru1 unra at 
a rate above · its discount but c;enerally 
below the rate en~ ~••r• would ~Y 'for 
un~qqrec;at*d tr~ftic. 

llulti•WC.tioa Dia .. u& a,p..-~ • 
CO.IIII&ft)' contracts with unaffiliated 
entities· t o obtain bulkt voluae discountu 
undor aui ti·location di~count plana troa 
cert.-ain un<lerly!._nq carrie¥•· Then offer• 
the resold service by enrollinq 
unaffHi.:tted c:usto .. ra. 

- 2-



• • 
*• IIUii!it of coi'poration, ~~ip, c~r·t:·ive, joint. 

ftfttue 0&' aole p&'op&'ie~~&'atiiP& 

•• 

Nnti ons 'l'o l ccbln, 1.11~ 

.,... .. &' wftic:h tiM applicant-vi.ll do t~Uineu 
(fictitiOWI MM, etC.)'I 

.. ti'onal ~reaa ('incllldinq street ,.... 6 nlllltillir, post 
ott £ce box, city I atat.• arid aii:l c::OCSe) • ' -

I 30 I 51st St.1·e u l 
Urook I yn, IIV lll19 

•. PlOJ'ida 8ildnaa_ (incllidil\9 aue.t nue • l'iUMer, post 
officii llOX, cit:y, atate aftd a_ip cOde).: 

t:une 

( ), ladivicluAal ( I COqK!rat-~on 
( I J'oreip Corporatioq ( I rorei~ Pirt.Mrittiip 
( 1 Genlll:'al P~rabip ( 1 Lillitad' ·p,artneraliip 

( " othat. l':.t'nu;r"c~i ,g,"~" ... Lioj!~,<-,;.· -------

e. ~~ applicant ia an individul or pe~rabip, pleaae 
9i~ .,..., title and addreu or aole propd'etor .or 
puuen. 

(a) b'ovi!Se p&'~f qt ~lienee vitb t.be to1eiqn 
liaited pertnerab_ip atatu.'te (c;JI&pt:er 620.·169 

iFSI , if- applicule. 

(b) IndlC.te i ·f the inc:tividul ot any of the 
partners bave prev~ou.ly been: 

F-ORM PSC:/CMU 31 ( 1'1/91) 

(1·) adjud~ bllnlcrllpt, .. ntally: 
inc:o!lpet,ent, or found 9\I,Uty ot any felony 
or or ·any cri8e, ·or vbether aucb aetiona 
uy result froil pendJDIJ procee!linqa. 

(21 otfi~er, di1;8Ctor, par~r or 
s ,taelcholifer in any other Jl!lor_.t.cta 
certificated t•l•ptione coapany. If 
yao, qi ve na- of · coajlany •fld 
relatio'nahiP,. u no lof!CJer •••,:~ci•tt.td 
vith c,:~~ny, qive reaaon v~y not. 

-3-
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"· 

(C) 

• • 
~~rate charter nuaber: 

.... an4 adck'-• of the coapany• a Florida 
l'efiae.red agent. t:-r c:urt"""' lun ·sy"' "'" 

12.00 Suut.h l'ln•! f n li'lntl lru:ttl 
l'lftnln t'lnn1 1'1, 'll'IZie 

ftOYitle ll<l'OOf of c~Huce vi~ t.bli 
tll:titiou na.. stat\lte (Cblip.~er 16.5.09 PS), 
it applic:able. 

lictitiO\&S na.. nqistration nWUiirz ----

lndi~t• ~f an~ o~ th• qftic•~•• dl~ors, 
or- any of the ten, l 'arqest at.oclitiol:~s 
have preYiO\&SlY ~en: 

,(1) adj~CJ•d blil\kr,l.lpt, ... Jlt&lly 
incoapoatent, or found 91.1:i1t)' of eny 
felony or of en)' c:riae, or vtl~er 
sllC:b .iaction• .. , ruult f,rOii ·penaiftii 
praceeaings. 

(2) offi'j:ar, dirttc:t.or, ~r~r or 
atoekbolder in anv otber Florida 
certificated telepbolie ca.pany. U 
yes, qi v.e Mae o.f C~!l"lf aJKt 
relationship.. J:t no longer 
•••ociat~ with coapany, 9ive 
rea~on vhy nO:t. 

lltiO vill -rv.e ao li.aison vith the co-bsion in 
~a~' to (pluae qive naa, title, addr.ess and 
telillljibone n\lllber) : 

(a) 'ltiAt application; '"""''" ·'·"· sr .. lnlutr~, l:•·~:nlllt .. r v •:uuw(i•l 

ti4SS f.&ut .Johns CruH.n ln&. Sui u • 2K'i 
I1Ulul'h0 1:11 JOI!J:i 
(710) 2)2"9200 

(•) ottical Point of ~ontact for 'the onqoinq 
operat!.ons ot the compan)'; 

'l.n lo•m Auhk•·Mll. I 
t'lfU 'iiut :a r•·•·• 
llruuk.lyn, I'>'Y IIZI'I 
(800) 80!>·2()00 

FORM PSc/CMU 31 ('11/91) 



• • 
(C) 'fUi tt·; l.inct' .1~!1. !ltulnlo,n t , llc!:u l ~tlo ry C.•ii•i• ul 

f>4)$ PA ilt ,lo1n•" c:ro1a•·lm:, s .. t t.· 2115 
"'il uth, C:A 3015,5 
(1770) 2J 2,-9t(l(l 

'fd) ~la.l:nU/Inqu.Lr.L•• 

llhrnh- li.,....,, 
1301 Slat Slr<' •·t, "'""kiY'' • NY IIZI'J (HI"I) IIU'o- 21)1)11 

a.a.. Ltat tbll atatea 1~ flbicb ~ applicant: 

(a) Baa operated •• in inter~ eanier. 
Ht."V York. NL-v .tt•rn•'Yt Tuxnn 

(b) IU applicat~pna JI!IN!d,f.ftfi to: 11e ee~tticatad 
u ~ intenx~ C!lft'.L~. 

HIIIINIICIIII~I!U ,, 

(c) Ia certificated t~ operate •• an 
~ctiant• CUTler. 

llo•w York, Nov ·'''' ''"Y• Tcx:ts 

(cl) 

(f) 

IIU: IUid l'8QUlatory penaltia" t..,...., tor 
viol'ati~ or t:el*:-un1cationa aatutea aftcl 
u. cii'C:UIIIitanc:iM ~volv.CS. 

llaa t~een involv&CI in civil court procaetlincj!l 
with an i.ntenxc:Aa"'J• carrier, local exc:baft9eo 
COIIIIUIY or other, t:ltl,tiC'O-L&nications 'ilntity., 
ancs C!Ut circuut~• invol'lt~· 

u. tlbat -rvicea vil.l the applicant offer to other 
.nifit:ac.4 tef"e~M c;Oap•n~a~ :: 

H 
( ) 
( ) 

"""" 

racilltiaa. ( ) ~atora. 
I.UUng an4 COl'lection• ( ) Sal ... 
lfaJ ntananca. 
Other: 

U. Do you have a •ar'keting progru? 

Yc:1 

F.ORM PSC/QMU ll (ll/91) 
-s-



• • 
U. •111 ~ ~int pt:Ofi'UJ 

000 Pay 1: •uiou? 
C J Offer ul- fnac:biua? 
( J Offer •lti-1-1 sal" 1ncent1v"? 
C J Offer otber Ml" incenUva5? 

u. IDiplaiD uy of tala otters cllec.ked in question u ('l'o 
~. Wbat .-ount, type of franchiae, etc.). 

&e. Mbo will recei.a the billa tor yout 4er¥1ca (Chadk all 
Qat ... ly)! 

Cxt ... ~ial cuat=·ers. 
( ) M1'S providers. 
( ) -.tela • .otela. ( J 
1 ) aaivvaitiu. c J 

( tx Juainesa c:uco.era. 
1 J PATS station end-u.era. 
IIOtel • 80Cal .-.a. 
vniv. cloraitocy ~11snta. ( J ~: (.,.Cify) ___________ • 

&7. Pl .... pnrYide tbe followint (if apptlc:allle) : 

(aJ Will tbe - ot your COIIPA"Y appear on the 
•i:ll tozo )'0\11' .. rvices, and it no~ WbO will 
t.IMI billed part~ conta~ to aak q~Mationa 
~t tbe blll (provide n&M and ~ 
J!1opMr) &nd bcnf iS tJliS infOQatiOft provided? 

AJIJ•IIcant1 a nn-• nnd tnll frtt•· "'""'""will <~rl"'"r on AU ••nd '""'r"' \l lllu, 

(b) ..,. an1 address of tbe tira wbo will bill 
for yoqr service. 

FQ~ P8C{CKU l1 (11/91) 



• • 
~·. ,_. epp1'10am: vill provide tu foll:'oving ilttonxc:lianc,e 

Caft"ier· ..rvi cea (Oieck aU tbat apply) : 

_ .. nd. _.tiiftii n•t tate ,. auate. u. ...... 
ti'etnel ... a.u.-J' 

_ llittaod or .... ie l'GA 
_ ~ or ·acazr• ie roa 
~ --~ of acczea 1• roo 
~ ..etllod or acceu J.a IO'o 

~ att terri• Cftll ~ ... , 

J!L .,_ tJIIe IZU"rioa Chlll -. Y01~ .• , .... ,, 
.lSL- ICothocl of acce.. is via clltdlc;:at:ed· fadU:tioa 
.lSL- lhithoct oi a·cceaa i• via avitclied tacU1t1•• 

_ Hl•te 14M ._., ... cneeeel ,_.., ... , 
(For -~ 1. 54"4 ll!:ls. , DS•l, otc.) 

..IL ft&ftl .... , •• 
_ 1Cothc4 of aC:co•• ·i•c 950 
~ Method or zccess -is 100 

-tOO NI'Yl,re 

FORJI PSC( CfiU 31 (11/91) _,_ 



• • _ ................. 
_ ~vaUaa.le co JWI'IUMCII'Uied c:ua~ 
_ AvaUaa.le co ... Pl'llllllecribecl aaatoeara (for 

u•ap\e co .. cr- of botela, atutanu in 
unlwnlti .. , .. tianta ln lloaplt•la. 

__ Availabl e to l,_tea 

....a..a..Jststena 

11. llbat 11oM tM and u.er dial tor -eta or tAl 
~ t:ania- .arvioa. t!Yt ware ctaecJc.CS 1n 
-iou ~udacl (Moow) • 

I&. ~>;.. otMra 

A'M'ACIDIDITS: 

c.:. Appl• c:ant wilt uuc t.h.- ut,lwo•~ !1• '\• v • '-· ~ .. n c>f •• u 
uudo rtyinrJ ..:nrr i •·r' t.tl fH UVItlu :a"t"VI~···n tu ••tau t unu! rS 

In t.IIC li l o11U or l' l c'lrlrla . 

A • Clll'l'IJ'Ic:A1'Z 'l'Mifln:R STA'l'DIDI'f 
B • C:VSTCICD DDOII'l'S AND ADVANCI! PAYIIDITS 
C • J:IIITMS'l'ATE •r:swou 

APPLICAII'f ACICIIOIIUI)GDII:II'l' S'l'A'l'Diaft' 
D • n.oaiDA "l''LUHHOIZ DCH':MGU and DB IIOU'l'ES 
Z • GtoUAJIY 

FORM PSC/ CMU 31 ( 11/91) -·-



• 

c ) 

g:m.m P'!TS'n :.• _..7:::;-~'~~--:~-~=--~· =-·~----
7 S!qnatare 

l'.11 loocn Auhk••o111z I 

11rwd dullL 
Ti~le 

FOR."t PSC/CMU 3'1 (11 /,91) 
-:.o-

• 

.. 
QJ 17 ._, , 

C.~• 

Telephone No. 



• • •• lftfD i •• 

'· ..-r.uaa'f·.u .. ,. 1 raa I understand t.'M~ au 
~elepbo~. coaptnie~ auae pay a requlator1 a. .. aaaent 
·t-.. tn tH ..Ount ·1o.f ,,, gc · ont pers tn; ot ita c;roaa 
operati~ revenue 4er1vect troa intr•at.n:e lb4.1a1neaa. 
Reqar4lesa o~ the qrosa o~r3tLnq r•~•nue ot a 
co.Pany,, a aini mwa annual 'aaseaaaent tee or sso is 
requ!rect • 

•• 
tax ot tvg anst 

an4 interstate bUaineaa. 

1. "'"' ftaa I Wlclerat.vid .~t a .. ,.n ;ercent Nl .. 
tax auat be paid on int~· ·~ in~eratate, revinuea. 

•· ·ptr.:~:canc:w ... , A ncn-rerun~l:lle appl!cati:_!:!n r- or 
SZ!Io~oo· auat be aubaitted vi!:l'l the application. 

:1. 

•• 

•• IJH - ~Z. a. lat.ua :r acknovlectqe 
receipt ol_nd Uncterstandi-n.g or the Flol:'idil Pu»lic 
S.r1iee CO..iasion•s Rul•• and or~ers r•l•t!n.g to ay 
prov}aio~ or interex~e telepho~· -••rlice in 
Florida. I alao un4•r•r•n4 ~at i t 1, •Y. 
reapona~ilit1 to co.,ly vith all' current and tueure 
C:oaiMion requireMnta reqatding uv. serlic:e. 

acc:aaac:r '011 Uftotc:&t'IC:Wa By ay si·c;natare below, I tbAt 
underaiqftAtcl ovner or ort:i:c:er o.t t.":e n&liM4 utility in 
the applic\eion, &~teat to the acc~acy or e.~e 
into~ti:on contained in this applicatio.n ani:! 
aaaociate4 atUcl'laenta. ·I ha'le read t.'le torec,o~'19 and 
aeclare -that to the beat or ay knovle4qe .anct ·belief, 
the into~:icn !a a· t-~• and correct se3ee .. nt. 
tur"..!iar, ~ •• &'ware that furauant to Chapter 137.06, 
Fl.or i'd~ statutes, whoever ~nolilinql'z a.tltea • talae 
sut..ent "in ~itil\9 with e.~e in-:ent to :aialead, a 
public ser14nt in the per!or:ance ot ll! s ot!ical -4uty 
sh4l1 be quiltz, ot a ai~deaeancr o: the ••coneS dec,ree. 

!I!Jl,'U PRJQf, I 
;a' Siqnat~r• 

7.al-.n ;\uhk••mtY. I 

03 1 !7 / ttl 

D•-:, 

Tolep_hcna Ho. 

-: J-



• 
PROPOSED TARIFF 

FtNAHCJAL JIIFORIIATJOH 

MAHAGDIEIIT lNFORIIATJON 

" 

t.IS1' Of' A1TIICtiHtiiiT.S 



• 
TlfLI pap 

• 
OUOIDL • ..._ l 
NC t'UirF 110. l 

Dm!M m 1 1> V!ICUJrr flllrt 

ftia ~ill Mata&ae tlte .. eoripUoaa, l'8911laUoae, ... 

nte. .,.au..ae w tM luaini., of ••"'" Ol' faaiUU•• tor 

C-.rL•), wit' ,ca.aipal officoa at &Jol l&ot ltl'oot, lro.klra • 

... toea aaaat. tai• tariff appliea for aerYlQol f•ra&a-.. 

•Uii&a tM nate el flol'ita. ftia tariff b oa file wit' tu 

•a.Ua "*"• ...... ~h.a ...... oct~~h• _, ... , ..... ~ • 

._.., ..... a M8laua -.. ... , at t~te C"OIIpoar•• priao&,.l plaaa of ........... 

...... , ........ . itii lffootl .. a 
.. ,_ ~ ....... , .......... t 

UOI Uet atr-t 
1~1ra, -.w York 11219 

~--------------------~~--~~------~----=-----------------~ 
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~ta 1 thi'OUIJh 32 lnclucivc of thl r; tariU are ott ccUve 
,,n or tho date Bhovn at the bottoa or u,.. rc:opcctlvn u h ....,t. (o) . 

oriC)inal and reviSed aheets au na~ed below eoaprine all chan«Jes 
f~ the original tariff and are currently in effect a• of tne 
dlita on the bottoiil of tllla shoot. 

fHEIT 
l 
2 
3 
4 
5 
6 
7 
8 
9 

10 
11 
12 
ll 
14 
15 
16 
17 
18 
19 
20 
21 
22 
23 
24 
25 
26 
27 
28 
29 
JO 
Jl 
l2 

BE\'I.SJON 
original 
oriqinal 
Original 
Original 
original 
Orig inal 
Original 
oriC)inal 
Origl.nal 
Original 
OrlcJinal 
OriC)Inal 
Oriqinal 
OriC)inal 
Orlqinal 
Original 
Orl<Jinal 
ori<Jinal 
Ori<Jinal 
Original 
orlcf lnal 
Oriqinal 
OriCJinal 
orlqinal 
original 
Orlqlrial 
Orlqin.ll 
Orlqinal 
Orlqina I 
Oriqinal 
orlqlna l 
Ori•J In<~ 1 

" New or Revised Shoot 

••liiiii• iireli ia, .,, lief arreotl••• 
.. ._ aallk ... ai, heaiuat 
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'I' 1 t.le Sllee:t ••••••••••• • • , .............. .. ... ... . ............ 1 
concurr1f19, connectlfl9 or oth•n· l' lll'tlu l t>a ti nq 
c.rrlen and lllllincJ Agents, • • • • •• •• ••..•. . .. • •••• • ••••• • 2 
~ st\Ht. . .. .. ..... . ....................... .. ........... ) 
Ta.bl• of Content a , ••• • ••••• , .................. . ....... .. .. . 4 
Alpt,abetical II'M:Iex • •• • •••••• • •••••.•••••••••. ••. •••.••••• 5 
Tariff For-t •••••••• • .••• . • ... ..•......... .... .• • .•••••. 6 
S)'llbOla, , , , , , • , , •• • , , ••• , •••••• •••• , • , • • ••• , •• , • , •••• • ••• 7 

Section l - 'l'edlnlcal Ter•s and Abb rovl .o t l o ns •• • •• • • ••••• 1:1 
section 2 - llul- and RC!<Julat i ons, • • •• • . • • • •• ••• • • • • •• •• au 

2.1 Unclertakint or the Co111pa ny .. ... .... . ..... , .... 10 
2.2 Use of Servlcoo .... ........ .. ...... ............ 1 I 
2.J Liability or the COIOjli\Oy .••••• . •• • • •••.•••••••• 1:! 
2 •• lleaponaibU 1 ties of t ho Cllllt Ofllur, , , , , , , • , • • • • • 14 
2.5 cancellation or lnt~rruption or Scrvicu •••.••• 16 
2. 6 Credit Allowance • ...•.••...•••• ••••••••• • •• • • • 17 
2. 7 -torat.1on ot Sorv leu . •• • •• • •• ••••.• •••••.••• 19 
2.8 Oepoeit ••• • •• •• • • •• ••••••••• • ••• •••• •• • ••••••• 1!1 
2. 9 Advartce Pa)'IICJnts • •• • ••••••••••• • •••••••••••••• 19 
2 . 10 Pay.nt and 81llin'J· · •• •• • ••••••••••••••• •• ••• •• , 
2.11 Collec:tion cos t s .•.• . • ..••....••.. .•• ••.•.•..• au 
2. 12. ,. •••••••••••• ••• ••••••• •••• • •• •• ••• •• •• ••••• • • 2•• 
2.U 
2,H 
2.15 

Section J 
3.1 
J,2 
J,) 

t.tate Ch•r98 ••••••••• ••••• . ••• . • . • ••••• • •• • ••• • 21 
Returned Choc;k Ch t• rrJc •• • I I .... ... . . .... .. ....... 2 1 
Location or Servic e . ............ ......... . . ..... . 
- O.~ac:ription of Se rv leo, .• , , , , •••• .•••• , • .••• 22 
COIIpUt.atlon or Ch a rgoo . .•.••••••••• ••• • •• • , •• • 22 
CU•to.er Co•plalntu olnd/or IJl ll i ll<J Pls put e a ••• 23 
te·vel of Se.rviae • • ••••••••••• •••••• ••••••••••• 24 
111111"9 Entity Cond i t lonu •••• • •.••••••• . •• , ••• 24 :1 . 4 

3 . 5 Service Offori.,gs . ••.••. . . • •.••...•...••..... . 25 
Section •- llat.ea •••••• •• • • •••• • • •••.••••••••.• • . ••••• • •• l O 

• • 1 
4.2 
4.3 

••• •• 5 
4.6 
4 .7 
4.8 
4 .9 

1+ DlaliftiiJ•• ••• •• . . •• • ••• • , •••.•• •••••• •.• • • • • 10 
Travel Carda • ••• ••••••••• • • •• ..••••••• ••• ••••• l o 
800 service. 0 • t t t t 0 I 0 0 0 ~ 0 t I 0 I 0 I I I I • 0 · • t 0 0 0 0 0 t I I "lU 
Prepaid ca.lling card>, ... ......... .. . ...... .. .. au 
ll•t·• hriodo .. •. .... .••.......... . • ••••••. .••• 31 
Di r oo tory Aoa:; lut.ullJ&..~ ............ ...... . . ....... J 1 
Returned Choc k Cha r cJo ••••••••• •••••• •••••••••• l l 
Spe:cial Rat•• · ••• •••••• •••••• • • • •.•..•..•..... 32 
z.plov .. concess i onn •••••••••••••••••••••• ~ ••• J2 

................ .,. lttY arl .. ilYet 
lea... &a.-aaa~£. fre•ideRt 
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AflpU~bUlty 

cancellation or Interruption of Sorvlcu 

C()lllllllt.atlon of diu~• 

Check ~t· 

Directory Aaalatanc• 

Explana~lon of Syabola 

R4to l'cr iocSs 

Bit;·•• 
1+ Dial1J19 
Travel C.rd 
800 Service 
Prepaid Calling card 
Directory Aaaiatanco 

Rulos and Raqulationn 

s pryioa ort•ring• 
1 + Dialing 
Travel card 
aoo Service 
Prepaid Calling Card 
Directory Aaalatanco 

Special Rataa for Handicapped 11nd 
Hearing r•pairad Porsons 

Tabla of Contents 

Technical Teras and Abbrcvlationn 
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~ HECIION 
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16 

22 
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28 
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lO 
30 
3 0 
3 U 
30 
l 1 

ICI 

25 
2!> 
25 
2!i 
2f. 
28 

8 

2. 1 

'). 1 

4 • • , 

4 
4. 1. 1 
4 . 1 .2 
4.1. 3 
4. 1 . 4 
4.1. 6 

1 . 5 
3.5 . 1 
l.!i . 2 
3.5 . 3 
3.5 .4 
l.S. 5 

4 .8 

I 
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A. Sheet Millibar ifiCJ: s hi'•<;tt. numbur t: ·•ppcar in tho uppor 
rl9ht corner of the paCJe. Sh oe t o ·•rc muabcred ccqucntl•l II V. 
However, new sheets a~ro occ:.nio n.•liV added to tho t.lrill. When a 
nev abeet le Adclecl between s h<.oct n ·•lrcru.ly In en·ect, a doci-1 is 
added. For exa11ple, a new shoot added between pages II and 12 
would be Pil90 u.1. 

a. ~~ Rev1•1~ "uabers : Revision nuabcrs alco appear in 
the upptr r19ht corner of each s heet whore~ applic;\bl e~. Those 
nullbere are used to indicate tho eos t curre•nt paqe version on 
tile vl·th the COMiaaion. For exampl e , 4th llcvlocd shoot 13 
c ancels lrd Revised Sheet 13. conrmlt the Chock Sheet r·or tho 
sheets currently in ctrcct . 

c. Parac)raph Nulaborln<J Sct~uenco : Tho·r e are nine levo l u 0 1 
pariiCJrapti cod1J19. Each level o l codinq is subsorvient t.o itn 
next higher level : 

a. 
a.t 
2.1.1 
2.1.1.A 
2.1.1.A.l 
a.t.l.A.l.(a) 
a.t.l.A.l.(a).l 
a.l.l.A.l.(a).l.(l) 
z.t.l.A.l.(a).J.(l).(l) 

D. Oleck Sheets: When a tarilt llllnq is .,,de with the 
CO..ieelon, an updated Check Sheet accoepanies tho tariff filinq . 
The Check Sheet lleta the sheets contained in the tariff, with a 
c ross reference to the current Revision Nu•ber. When new sheets 
are added, the Check Shoot In changod to reflect tbo revision. 
All revlalon11 .ade .tn a 9ivon t H ln•J ~trc desi<}noted by an 
••t4tt'lak (•). ,.r• Will be no other oyllbolr: ull4!d on tlilu ohoot 
lf these ere the only chanqes -do to it (i.e., tho lormat, etc . 
r ... lna the .... , 'uat revised r evision l evels on so .. aheets). 
The t•riff user should refer to the latest Chock She<~t to lind 
out if e particular abeet i s the aost curre nt on c o .. iaoion file. 

....... ..... ... .,. 1007 atleo£1 .. , 
.. .... Aaldl-ai, •r••••••t 

UOI llat 8U .. t 
1..-llra, -.v torl 11110 
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The· followi119 are tho only symbol& uoed for tho purposea 
Indicated below: 

D - Delete or Diacontinuo 
I - awtn1Je aanltinq In An 

lncr .... to A customor• e Bill 
M - MOved f~ Another Tarirr LOcation 
.. - MeV 
R - ella...,. aan1Un9 In A 

ltacluction to A cuatomor•o DIJJ 
T - Cliaft9e in Text or Regulation 

But No Cha119e In Rato or Ch.orqc 

&tt7 Kffeotl .. a 
...... bllaeaaai, ~·····' &lti .,.t ltl' .. t 
h"IIIJII, 11ft torllr. ua u 
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IIEIIIM I - I rm a ns •= """"''' r 
Acc;e•• Lhw • An arrallC)OJ~Cnt lroe a local exohanqo telephone 

c: s•nr or ~r c 1 on carrier, ueinq either dedicated or 
-itdiad --· Wbicb connects a CUstonH!r's location to HTL's 
location or awitcti1n, cantor. 

Aythpriaatign Qpft • A nu~rical cOde, one or tore of which 
.. y bl Allltfted to a CU.ta..r, ~9 enable NTL to identity the 
orl9in of ~ cu.to.er ao it .ay rate and bill the call. 
AUtoiiiUc • 2 Tr icMfttUication (AHI) is used as the 
avtb0rillt1on code wherever possible. 

rgppiteipn • Uaed tbrouqhout this tariff to .ean the Florida 
PUblic Service co.ai••ion. 

cuatQT8f • the peraon, fira, corporation or other legal 
entity which ordera the aervices of NTL or purchases a HTL 
Prepticl Clllin, Clrcl and/or oriqinates prepaid calla utillC) such 
c:arclt, and i• r~ible for the payaont of cbar<Jes and for 
coaplitnce vitb the coapany•s tariff requlations. 

CP"PADV gr KrL - Uaed thro~hout this tariff to 11oan 
Nationt ~1~. LLC, 1 Hew York liaited liability co•pany. 

Hgli!ley • .e.v Ytar•a Day, Indepondonco Day, Labor oay, 
'l'bank8CJ1vin, Day and Christmas Day. ttolid<'tyu shall billed at the 

evenin9 rate frot I a. •· to 11 p.a. At tor 11 P·•·, tho lower 
nipt rate llball 90 into effect. 

P~ld Accqunt - An inventory of Tele.coa Units purchased in 
adv~noa the CU1toaer, and associated with one and only one 
Autbortz•tlon Code as contained in a or>co lr ic Prepaid calHnq 
card. 

Prepaid Calllna Card - A card issued by the ca.pany, 
contatntnv an Autborlaatlon Code which identifies a specific 
Prepaid Account of ~loco• Units, which onnblos ci'llla to bo 
prooaa.-cl, account activity to bo loqgcd, and bali'lnceo to be 
.. intained, on 1 prepay10nt b:luis • 

................ .,. i•if au-u-· 
................ i, '"••i ... t. 

IJtl tilt. at.rset 
ac.saara, ... Yorll &lilt 

--------------------~=-~-- --'------------------------------~ 
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Ttleopw Vnlt - A .. aaure•ent of tolvco .. unications service 
eqliivalent to - ainut.e of ustuJe botwoon any two points within 
tbe st.et.e of Florida. 

Ttlem •ntcetloga - The trans•ission or voi ce 
c• tnicatiohll or, subject to tho trano.,i ss ion caf>.'lbllltloo or 
the servioaa, tha tranasisslon or data, racsi•ile, u l9nalinq, 
.. ter1114J, or other slallar coauaun.ic•ttionn. 

Vndlrlflng c.rrler - Tho tolo~o~munJcationn carrie r whose 
network fac lit lea provide the technical capabili t y and capacity 
neceaNry for tJae tra,...iBBion and reception of cuato-r 
telecc &JnicatiCNW tr•ffic. 

··-··· iiiii ••. .,. .. a- Aallk ............... , 
&ae& tlat .,,. .. , 

te•••lra .... ,.,.. ''''' 
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IIPUGI a • aus,u 'JI'Q IIQVLUJSIR 

a.t. Dhrtal!&w •' '" e roar 
'l'bia tariff conta ins t h o r equlat i ons a nd r atoo 
awlicable to lntracta to r ooa l o t c.l eco .. unic at.ionr. 
.. rvicea provid ed by NTL t or t eleco .. un lcat ions between 
point• wi thin t he st .. t c o t Fl orid ••• Resa le oor vlc os 
are furniahed subject t o the av.t ilOibiHty ot f a c i litlos 
etld aubject t o tho tur mo olnd conditions o r t hlo tari ff 
in COIIplianc:o with limi t at i ons uet fort h In t h o 
CO..iaalon'• rules. Tho company' s servic e • aro 
provided on a stat e wi d e basis a nd a re not Intended t o 
be li•lted CJCOCJra phic a ll y. The Co111pa ny o ffe r u ocrv I cc.~· 
to all te-e who desire to pur c iMs o sur v lcc trOll t h•• 
co.pany consla t ont wi t h a ll o l the pro v isions or t h lu 
tariff. CUstoDCr s i ntorvs totl in t ho Coapany•o scrv l~ 

aholl fUe a servi c e appl i c oltl on with t ho Cat~p~~ny whicl• 
fUlly identirie s t ho Cunto-r, t h e:> s e r vices r cqucntcd 
and other lnfo r aat ion r eques t e d by t he Co•pany . The 
C~any .. , act 0\s the c uoto10c r •u ..• tJcnt r o r o r dcr i n<J 
a ccos o connec tion t .u:: i l it:ltm t•r o vidnd by other c .or r l c r-r; 
or entities whon o1utho r l:.wtl by t h o Cuut omor, t o ·• II ow 
connection or " Cus tomor •n l oc .,t1 o n t o ,, nervi c o 
provided by the ccu~>pilny. 1'hc Cua to111or s h llll •be 
reaponaible for n il c tmr<Jo& due r or ouc h ocrvi c o 
arran4JO .. nt. Ttlc comp.,ny doco not own any nwitc:h i n<J , 
tranniaaion or o the r phyolc~t l t llc i llt lcs i n fl o r ida. 

2 .1.1 The uervic c a p r ovldc;od b y IITL are not l'•" ' t o t 
a joint untlort~~ l nf) wi~h a ny o ther entity 
prov id ln<.J t o I ocOIIIIIIUn I e .-.t ions eh~t nno 1 n, 
(41c i liti e o , or nc r vlecs, but •ay I n volve t.lw 
r osale o t t h o Moooa<.Jo Toll Scrv l c o u (H1'S) .:m d 
Wide Area Tol o communi catlonn :;ervlc:•m (WA1'S) 
of unde r 1 y I ntJ c ommon o::~rr ier s s ubjec:t to t ho 
j urlncllc t.lon ol thi n <:omm:i snlon . 

*•••••• iiioi ie. .,. ...... .......... . .... , ... .. 
uoa ta.t ot.reet 

•~ooalf•• -.v Yora aaa&• 
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The ratc u a nd r egulat ions contain«.od i n t.h l u 
tariff ·•PPlY only t.o the reoale services 
turniuhcd by JITL and do not apply, unles s 
othervil:e Gfl"}c lflcd, t o tbe lines, 
tacilltlou, o r uorvlc c,tu p•·ovidod by ·• 1o.: .11 
exchnn<JC t o lophonc co mpany or otlu.tJ' CO IIIIO II 

carrioi'U t o r uoo In .u:counlnq tho uorviceu o l 
HTL, 

Thet comp.my r41t~Orvcu tl•t.. r • (Jht t.u 1 hli t t h•· 
lenqth ot co!llaunlcatlona , to discont.inuo 
turnls h l nq services, or llalt the uso ot 
service nocec o ltated by conditions boyon<l Ita 
control, lnc ludlnq, without lioitat.ion: J ,, c k 
of satellite o r othe r t.ransoisuion aodiuo 
capacity; tho revis i on, alteration o r 
repric lnq ot the Underlying carrier' s 
tariffed o tterlnqs ; o r when the uso ot 
service hcco"'uu o r In in violation o t th<• J.ow 
or the prov I ul one o t th l a t.1r itt • 

a .a '" of ""'"' 

2.2.2 

NTL's s ervice s may be uut.od for any lnwtul 
purpooo conu.l utont with the transmiss ion and 
switchlncJ P••r·•mot.o rs ot tho 
teleCOJIUIIUill cnt.lonu tnc llltloo utlllzod ln t hu 
proviwion ol services, subj ect. t.o any 
liaitations oc t. forth In this section 2.2 . 

Tho uoo o l IITI,' s s e rvices to ailke ca l ls wh ic h 
aiqht r eiluonabl y be cx~cted to tr l qhton, 
abuse, t o r ment, or hilrilss another or in uuch 
a WilY il!: to unrcuu1on<~b ly l nterfero wi th uu•· 
by othc r u l u prohibited. 

Tile til'£• o f 111'l. ' u r.c r v l ccu without p~tyftlont l or 
serv I co or olttcuopti nq to '"void pilyme nt I o r 
wervice by fraudulent ooans or devlcou, 
schelllOG, t n lao or invalid nullbers, or t'ul nc 
calling OJ' c r e dit. c11rds is prohibited . 

lwwUiir iiroi aa, a••7 Effwotlwo: 
err aaa .. a aw~e .. ai, •r••i4oat 

uu Uot atreot 
arooklf•• -.w York 1111• 
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2.2.5 

2.2.7 

2. z.a 

• 
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NTL'u uerviceo Olr<• olva il·l~lc tor uno twenty
four hours per day , m,wcn day11 por ~omok. 

NTL d ocs not tran::ml t .cssagco, but tht! 
Hrv ic..-s ~~ay be uncd t o r that pur pone. 

NTL's services D<oy be denied tor nonp.ty.,•nt 
of c ha r <JCS o r t or oUwr viol.ttlont> o t tloo •. 
tar! 11 . 

custoJDCr s :;ha 11 not usc the serv l eo Jorov lolo••l 
under thi:; tar! 11 t or .my unl.'lwlu l tmrw•n•·. 

Tho cuntomor: i ll t'UUflOIII;ib'hl lor not ltyiiiiJ Uu· 
Co~~pany im111edlato ly o t any unauthorized uuo• 
of services. 

a.a &'et''''' ., ,._ c r·ar 

2.3.2 

2.J.l 

....... .. ~·· ... 
~· 

Tho Co111p;,ny s ha l l not I~ liable l or any 
c laim, l osu , expenoo or damage t or ;,ny 
Interruption, delay, e a·ror , Olllianion, or 
defec t in a ny service, fac ility or 
trnntullislli oll pr,ovldod Ulldo r thtu t.u·Ht, II 
caupod by tho UndurlyiniJ Carrier, an ac t of' 
Ood, fire, wa r, civil disturbance, act o t 
govorn111e nt, or due to .my other cauoon beyond 
tho Coapany•s control. 

Tho Co111pany s ha 11 not be llab I o I o1·, .ond 
shall be t u ll y lml(•lllni t l<•ol .and h o lol h.oral cJtll 
by the CuGt:o"""r "OJ" I m:t any cld Ia, l oon, 
expense, or da111age l o r defaaatio n , libe l, 
slander, invasion, l nlrin<Je aent ot copyri<Jht: 
or patent, una uthorIzed use ot any tritduao.ork , 
trade naanc or serv Icc ~~~olrk, pro pr lot.ory Ol' 
c reative right., ot· oony other injury to any 
person, property o r entity artstn<J o ut o l t ht! 
.. t,erial, data or int'or,....tton traaoalttod. 

No age nt or eDploycc ol any othor c.nrlor or 
e ntity shall be d eeDed to he an aqont or 
eaployee of the Com~~ny • 

itt7 Effoctlve1 
.. , ... as~····'· ·~··'•••t 

lJOl llot. at~eet 
arooklya, Mew ••~• a&a&t 
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The COIIIJ)any' 11 I i o~b i I i ty I or d;uoaqcs, 
rosult inq in whole or in part fro. or arisi nq 
in connection with tho rurnishinq ot service 
under t his tari ff, including but not li•ited 
to •lstakeu, o•issions, interruptions, 
delays, errors, or other defects or 
a1srepresontatlons shall not exceed an a.aunt 
equal to tho ch•u9eo providoii for under this 
tariff tor tho 1on9 distunce call tor tho 
peri~ durinq whic h the call was afl ootod. 
llo otlu•r il.ohlllty In '"'Y e vent nlhlll ''' t..u ·h 
to tho COIIIJiliiiY, 

The compnny uhnll not be 1i.1ble tor ,,nd nh.oll 
be indomnltlcd and uavcd har•1ess by nny 
custo110r or by any other entity fro. .my ·•nd 
aU loss , c::1alaa, doaands , suits, or other 
action or ilny llabil i ty whatsoeve r, whether 
suffered, .ade , instituted, or as-rted by 
any cus t o•or or any ot~or entity for any 
peruonl\1 Inj ury to, o r death of, any fX>ruon 
or persons , and tor any Ions, da•,9e, 
defacement or dcotruction of tho pre mises o l 
any Cu,;to.:u•r or .ony oth er c nt I ty or any ottw1· 
propel'ty whutiu .. r· owned or controlled by thu 
CUotomor or q t.toor u, 

Tho Company uhn ll not bo JJablo t or uny 
indirect, opecla l, inc idental, or 
consequontlal daaa9es under this tar I II 
includln9, but not 1 h1tted to, loss of 
revenue or profits, for any reason 
vbatsoovor , Inc luding the breakdown o t 
facilities asuoclated with the oorvicc, or 
for any ~intakes , oolssions, delays, errors, 
or dol ectt: in tranolll l t.:sion occurrln9 durinCJ 
tho couruo 01 1urnlohin9 sel'vico. 

Tho remodlus oct &orth herein are oxo lualvc 
and In llou ot all other warranties and 
reaedies, whether express, i111plied, or 
statutory, 1'NCWDING W.JTHOIII' LJMITATION 
IMI•t. ll-!1, WI\Hki\IITU::; 0 1' Mt:HCIIIIN1'AIH t.ITV ANII 
t'J:'l'Ntl}!l I'Ok II I'I\R1'1CUI.A.It PUICI'Ollt: . 

l•iiil• iiiii ii, a••7 lffeQ~lvoa 
.,, lalaea aa~keaaai, froaiCeat 

&Sol llat 8tr .. t 
_._.lya, ... tor• UUI 



• • 
GIJ8UU. _, lt 

nc aaan •· 1 
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2.4.2 

a.4.l 

a.•.• 

a.4.s 

2.4.6 

........ "' ... .,. 

'ftlu custo .. •r in reoponslbl e for placinq any 
-•sary ordoru ;md COAplyin<J with tl\rUf 
r~ulations. The cuatoaer it a lto 
retponsible for the payaent of charqos tor 
.. rvices provided under this tariff. 

!he custo.er is responsible for charges 
incurred tor apoc1o1 construction andfor 
special t .u; i li tluu whi c h th~• cunto~~er 
requests .u\1.1 whh:h .tru o rdor od by H1'1, on tho 
C:UstOIDcr•n bohalf. 

If required for th' provision of HTL'a 
.. rvicea, the cuatoaer must provide any 
equiJ~Nnt space, supportinq structure, 
conduit and e lectrical power without charge 
b) HTL. 

!he custoiDer Is responolblo for arranging 
access to its preaisoo at ti~~es autul\lly 
agreeable to NTL and t he Custoaar when 
required f or llTL poraon.nol to install, 
repair, motintain, proqr·a m, intpect or rcuaove 
equipiDOnt asooc iatad with the provision or 
N't'L's serviceu. 

The Custo.ur shnll cause the toaporature l\nd 
relative huoidlty In tho equipaent space 
provided by custoaar ror the installation oJ 
NTL's equip~Dent to bo aalntalned within tho 
range nor•ally provided tor the operation of 
aicrocolftputcrs . 

Tho Cuuto111or uha 11 c nuure that tho oqui(liiiOnt 
and/or s yutc• iu prope rlY interfaced wltll 
NTL'n t acilitioo or sorvlccs, that tho 
sirjnuln emitted Into ll'l"L's network aro of the 
proper oodo, bandwidth, power and oignot I 
level for the Intended use of the s ubac riber 
end in coopllence with cdterla set forth In 

&017 8ffeGtlvea 
..a..a aa-.o .. ai, •rosi4oat 

IJOI llot 8~aot 
•roollya, -.v Yorl aaaao 



• • 

2.4.10 

....... -- .. , .,. 

caretaa. Hill u 
nc aun •· 1 

this tar lit, and tt~o~t t.hv siqnals do not 
da.aqo cqulp-nt, lnju~ personnel, or 
degrade oorvico to other custa.ero. It the 
Federal Communications ·Com111isslon or aoMC 
othor 11pproprlnto Ulll"ti tying body ucrtlt leu 
torainal equipMent au bcinCJ technically 
acceptable for direct electrical connection 
with interstate caa.unicationa service, NTL 
will perait such equip.ent to be conooctoo 
with ita channels without the use ol 
protective interface devices. If the CUsto.or 
fails to maintain tho oqui~nt and/or the 
system properly, with rcsu1tinq 1 .. 1nont hoorm 
to NTL oqulpmcnt, pur uonnvl or tho quality of 
sorvh:o to othor cuutoawrs, NTL uy, upon 
written notlco, require the une of protective 
equi.,..,nt at the CUsta.er•s expenae. U this 
fails to produce aatisfact.ory quality and 
.. rety, NTL .ay, upon vrltten notice, 
t.nlnate tho Custo-r•s service. 

Tho cuoto111c r lftunt p11y NiTL for roploiUUIIItmt or 
rvp11lr ol damii90 to the cquipmont or 
facilitloa of tiTL CIIU81td bY ntiC)lic)OhOO 01 

vUltui net of tho cunt.omor or othoro, by 
i1111ropor uao ol the nor·vices, or b)' 11110 ot 
equlp..,nt t•rovldod by C'usto-r or othuru. 

The custoaer aust pay for the loss through 
theft of any NTL equip..,nt installed at 
custoaer's promises. 

If NTL ins talls oqulpmont at CUatoMr 1 s 
prealsos, the Customer shall be responsible 
for pnyacnt of any applicable Installation 
cbarqo. 

The Cuntoacr muut uso the services ottored in 
this tarill In a aannor consistent vlth the 
teras of this tariff an.d the policies and 
r•t!llatlons of all state,_ federal and local 
authorities hRvlng jurisdiction ovor tho 
service . 

iiif .,, .. t, ... 
lal ... •s•keaasl. Presldeat 

&JO& •&•t •tr .. t 
~klya, ... York 11110 
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1.1 •ppllat&• or latornauoe or .. "'"' 

2.5.1 

a.s.a 

Without Incurring liability, upon five ( ~) 
working dnyu• (doflnod os any d•y on which 
the coapany•u bua inous office la open and tho 
u.s. Mnll ia delivered) written notice to tho 
cuetoMOr 1 NTL ~ay l•~diately discontinue 
-rvicos to a cuato11or or aay withhold tho 
provision of ordered or contracted aervicoa; 

2.S . l.A 

2.5.1.8 

for nonpayment ol any sua duo NTL 
tor eoro than thirty (30) dnyn 
I'l l tor lusu<onc o of tho bi 11 I or the 
·••ount. due, 

for violat ion ot any of tho 
provisions of thin tariff, 

2.5.l ,C for violation of any law, rule, 
roqulatlon, policy of any qovernlnq 
authority hnViJ'I9 jurisdiction over 
IITL' o aorvicos, or 

2.5.1.11 Uy r<•••oon ot any order or dool,.ion 
ol 11 court, publh.: oorvico 
ooml'll i uulon or lcdornl ro~jul/'lt.ory 
body or other qovorning authority 
prohibiting IITL fro• furnishing ito 
norvlcos. 

Without incurrinq liability, NTL .ay 
interrupt tho provinion or norvlcea at any 
tl- In order to pertor11 tents and 
lnapoctlonn to .onourc coeplianco with t.orill 
requlnt ion:1 .ond th<' profWJr lnst"J lat. ion dnd 
operati on ol Cuutur.~or .ond IITL's oqulp~~~ent and 
facllition and may continue such Interruption 
until any iter>o ot nonc o11pllnnce or h•propor 
equlp11ont oporn~ion so idontllied arc 
recti I l •' tJ • 

t ..... , iiiii ai, i••7 lffootl••• 
lift .. ,_, Aellllo .. d, •r••i .. at 

lJil .,,, .,, .. , 
.,..,,,~, ... York 1111• 
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Jae•ii• iiroi ••• .,. 

CIIIGia&o 11117 l1 
nc nuft' .,, 1 

Service 111ay be discontinued by NTI. without 
notice to tho c uutomt!r, by blot:klntJ tr.llt it: 
to certain countrlon, cities or IIXX 
exchan<Jon, or by bloc king callu uolnq <:urt.oin 
customer nuthol'lzi\tion coden, when NTL dOOIIIS 
it nocossnry to take such action to prevent 
unlawful u no ol Its uorvico. IITL wi II 
reatoro oorv Icc nu noon •lll it can bet prov ldO(J 
vlthout un<Juc rlPk, Mid will, upon roqul!ot by 
the custo~or nltoctcd, aosign A now 
autho r l7.at ion code to rt:!placo the on•• th.ot 
ball l >UI •II IIUol l.!l. i Vollt!d • 

'rtlo CUGtOJ:>Vr ""'Y teroi nate ,;erv Icc UJ)QII 
thirty ( JO) d.oyu wrltt<m notice l or th<• 
Co~~p~tny•u ot..1ndard conth to 100nth contract. 
cuato111or will be 11.1blo r or a II uaaCJc o n ilny 
of tho Company's service oflerlnqa until the 
CUotOIIICr olOtUotlly l eavos the nervlce . 
custo~aeru wi II continue:. to h.wo coaa••'"Y uoa<tc 
until tho custoaor notUlC!s its loonl 
exchange carrier and chanqcn Its lonq 
lllat.ancc carr lor. Unt U tho custoaor oo 
notiflen ltu l ocal ex<:lmn<Jo c11rrler, It nl~o~ll 
continuo to <jonornto ollld be ruuponnltll•· f or 
.long d I ntanco tU"hoiJU. 

1tt7 lffoctlYea 
la&Ma ........... ., ...... t 

1JOl 111t lt, .. t 
acoDllf•· ..., ,.,. 11219 

----------------------------~~-='--~~------~~--~ 
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•·• crttl\ aaa aaoe 

2.6.2 

2.6.3 

2.6 . 4 

··-··· iirii ••• .,, 

Credit aii011lolnc e tor th~ Interruption ot 
-rvlco whic h in not du4J to the co.,Mny' u 
t"ut I 11•1 or '"' j u:1t iii<J , '""J lloJonce ot tho• 
Cuutomur, or t o thu I .tl I urc ot ch.'lnnul n or 
equ lpmt~nt J>ro v I dod t.iy the custo-r, arc 
aubjec t to tho qenoral llabi Uty provl" lonu 
.. t forth ln 2.3 heroin. It nhall bo tho 
obligntion or tho cuotomor to notily tho 
co•pany huacdiately o r 11ny Interrupt ion ln 
aervico tor which a c r edi t allowance lo 
ctealrod. lkl fore glvl nq nuch notice, tho• 
Cunto.,•r nh.oll .oocurt.ol n that the troublo• i u 
not bt!IIIOJ c.outR•IJ by .my .oc tion or o•im&ion by 
tho Cus t oDUr within h is control, or i u not in 
wirinq o r cqulp..cnt, it any, furnished by th• · 
Custo.cr and connected to the Co.pany•o 
facilities . 

No credit Is allowed In the ovent that 
aervlce muot bl:' Interrupted In order to 
pr.ovicto r outine oorvl c u quaHty or roli'lted 
lnvoatlq<~tlono. 

Credit lor l ai luro o l uorvlce olutll be 
ailowod o nly whtlll ouc h t •tlluro Is cauuod by 
or occ urs due t o c nuuow . within the control o r 
the CoiDp<my or in thu u vunt that the Co•puny 
la entitled t o a c ro.·dlt tor tho fallure ot 
tho t.,c ll it leo o l tlw C'o•f>••ny•s Undc rlylnq 
Carrier u ued t o turnl nh service. 

credit tor interruptio n s hall coaaenc e after 
tho cuutomo r no tltleo the Company of the 
inte rruption or whe n tho Comp.ony beco1110o 
111111re t hCI'eOI , ol lld CO.U:IOll Wllcll llervico hiiU 
boon r cutor ed. 

For ptii' PO>lOU o t cnuJit comput.ltJon , cvo1·y 
aonth ""·•II llt· •·onnldr<r·o·d t o have ·nn hourn. 

.. ...... ~ .... ,, ., •• , ••• t 
lJtl llat lt, .. t 

~ooklya, ... to~k &lilt 
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2.6.7 

• 
CIII8111A&o 8lllft at 
nc naarr 110. a 

No credIt ulm II be Ill lowed ror an 
interrupti on ol a continuous duration of lcsr: 
than two houn:. 

Tho Cuotomor nhol ll be c rcd I ted for •"'n 
ioterruJlt ion o r two h oun; o r 111ore at tho •··•t•· 
o{ I /,7j!Utl1 or Uao month I y c har«JO I or th" 
faoillllcm ·•lluu tu•l f OI' uac:h h<>UI' or ma'j cU' 
fr-action tlu•ruol tl1o1t t.hll lntnrruptlon 
continues • 

. credit Formula ! 

Credit • _A_ x 8 
720 

•11• - outoiCJC tl~>c In hourn 
•e• - l!lonthly charge l or o!llcctod a c tivity 

J.7 IUtohUM of ••rl'ioe 

The Uh and rosto1·atlon o r uorvlce s hall bo In 
accordance vith tho priority syute111 specified in ~"\rt 
Ci4 1 1\llipllrt D of tho f(ul os and lluqu l.atl ons of tho 
Federal co..unlcatlonu coaalssion. 

a.e IUflll' 

The co.pany doou not roquiro deposits. ... .... ..... ,...,. 
The Ca.pAny does require advance p11y~nts • 

....... ....... , ... , .,, .. ,, .. , .,. .. a-........... ,, ,." .. '' 
aaoa taat •tweet 

a.aaaap, ... won uaat 
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OIIOI.aL Ill_, 20 
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a.at MF n •et IUUJt 

2.10.1 

a.ao.a 

a.ao.J 

t.iiiia Mniii, .,. 

llclrvh:oo lo 1•rovldt•d '"'' ' hlllod on •l hllllOOJ 
cyclu t.muln, llu•Jinnln•l on tho llilto thnt 
eorvluo bueomou onoutlvu. DllllnCJ In 
paynblu UIIOn ruuelpt. lntoroat at tho rato 
of 1. ~\ pur bl11ln9 uyulu, or tho n•ount 
othorwlue .tuthorlacd IJy law, wtllcllovur Is 
l~r, will accrue upon any unpaid a.ount 
cotiiMlnuhl!J :SO dnyl! 11tt•n rondltlon ot bllln . 

'l'ho cunto-r In ruUIIOtualblu tor pay1111nt ot 
all ohnrqon tor narvl unn turnlnhod t o t ho 
cuntolllolr, •Ill wu ll 1111 t.u nil purnonu unl n•) thro 

cuntomue·•n 'utHIHn, IIIC UIIIIIIIJII ! I non, fltullltico. 
or oqulpmunt, with or without the knowlodgo 
or connunt of tho Cuntnmor. Tho ooc:urlty ot 
tho cunto ... ·r •u Author h~o~t ion c:od<•n, 
prunuhnurlbucl t•Xuhnl" l" llnon, ·•nd dlrout 
c:onn.,.,tt tnu lllt lom In tit•• e·••nJ•onnlhlll tJy ot. 
thu c;unt umur . 1111 Uotll n plnclld uaJOOJ direct 
connec t tnollltloo, proouboc:ribed exchange 
Uno11, or lluthorhntlon Codoa will be blllod 
to nnd muot bu 1•n ld by tho Ctll&to111er, 
Rm~urt· l n•t illlill'lf("' 111111 nun•rlll411rr hu1 uhnt'<JOli 
•lFU hll ...... In olLIYitiiUOo ChariJCIB basad on 
actual uua9o durlnq o •onth and any •cc rued 
lnteront will bo blllod .onthly in arroars. 

All hi lin .. , . ., III'•JUlllllf·ul 41 Uuur.ttu, '"'"' llh•tl 1 bo 
bind In• I on th11 uu11tomtll' unlosn objoc:tlon is 
rac:olvud by t hu Co111pnny In writing within 120 

daya Attor auuh blllll aro rondored. No 
credltn, rofundu, or a~just111onta ahnll bo 
9r11ntncl 1t du1111111!i thurutoro in not ruunlvod 
by tho ca_,,,.,.y In wrlt.lniJ within auoh 120 day 
period. 

, .. , .,, .. ,, ... 
.. a.. ••• ~...... ., •• , ... t 

aata taat •tr .. t 
..._.,,., ... lerk aatat 
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In the event Coapany is required to initiate leqal 
pc'OIIIedlngs to collect any a110unt.s due to Coepany for 
~ula~ or non-rogulated services, equip .. nt or 
faqllltles, or to onforoo any judq~rit obtained aqainst 
a C\lst-r, or tor tho cnl orcomont of .my other 
proviaion or this tarlft or appHcablo' law, cuato.ur 
aball, in a~ition to all aaounts duo, bo liable to 
~nr for all reasonable costs incurred by Co•pany in 
such prac1sdings and entorce .. nt actions, lncludlnq 
naeonabla atto.rneyo• toea, collection a1J41ncy fees or 
par-ents, and court coats. In any such proceeding, the 
.-ount or collection costs, including attorneys• foes, 
due to tbe Ca.pany, will be detcr•ined by the court. 

a.u 7 s 
All federal. state .tnd l oca l taxes, assesaMnts, 
eurebar98s, or feos, including sales taxes, use taxes, 
9roee receipts taxes, and eunicipal utilities taxes, 
are billed as separate line items and are not included 
ln the rates quoted herein, except as described for 
prepaid cellinq card service, 

•. ,, M" CM ... 

A lata fee or 1,5\ aonthly or the a.ount otherwise 
authori&ed b)' law, whichever is lover, 11ill be charqed 
on any past due balAnces. 

A f .. wlll be charqed whenever a check or draft 
presented for payeont for service in not accepted by 
t.he 1natltution on which it is written, 

a.&l • ?'&'• •« Mnloe 

The c~ny will provide service to cuat-rs and their 
end users wlth.ln t'ht• lltntc of f'lol·ida. 

Is••·•· ........ iiif illaoilvea .,. Sal ... aa~e .. a1, •r••l•••t 
&Je& l&et etreet 

keoklp, ..., Yen ua:at 

~ - =:-~--------~~--------------------~~~------~------------------~ 
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'nJW I • QIICIImM Of layJCI 

J .& CCIII.dYiAJ\iJA~•IL.JOdfUO.~llrtt.§lt!IB 

3.1.1 

3.1.2 

laa ... t lirai 11, .,. 

The total charge for o~ch coepleted call .ay 
be a variable 1110aourcd charCJO dependent on 
~he duration, diotnncc and tl110 of dny ot thtJ 
C411l. 'l'ho tot11l chlu·qo J'or each co111plototl 
call Ja.lY nino be dopondont onl.y on ~ho 
duration ot tho coli, I.e; a statewide lint 
rate per alnute charge. The ' variable 
-•surod ch.•rgc Is spec:U ied as a ra~o per 
alnute which Is applied to each •1nute. 1• 
Dialing, BOO service and Travel Card calla 
an Maaured In six Gec:ond increaents with a 
~trty oecond alnboua per call. Propnld 
calling Cardo are •casured i n one ainuto 
inuroJI!tlltn. All u.oll:: .oro rounck.>d UJI to tlu• 
next wholo lnurc110nt. 

UGACJO charCJeo tor all 1111loago aonaltive 
products nro baaed on tho airline distance 
between rate cantors associated vl~h t~e 
originating and terainatinq points of the 
cal'l. Tho nlr I ina •lloil<JO bot~o~oon rnto 'cantors 
ia detoralned by applying tho foraula below 
to the vertical and horizontal coordlna~ea 
aaaoclated with the rate centers Involved. 
'!'be coapany uses the rate centers thilt are 
produced by Uoll coaeunlcatlona Roooarch In 
the NPA•NXX v•H Coordlnates. Tape and Bell's 
NECA Tnrlrt No. 4. 

1117 8ffeotl .. r ..a-. aa ......... •reai4eat 
1111 list ltr.,t 

.... aa,., .,. ,,... uaa• 
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lxe~le: The rate distance between Mia~i and New York 
City: 

Mia• I 
N.Y. 
0 I rt ore nco 

• : j 8)$J •42.?7_l I 
\I 

ll 
8,3!i1 
t,•nn 
J,3!i4 

10 

Distance equals 1,097 ~len 

u 
!i29 

L106 
-H'/9 

1'i•1nq boc)ins when tho co~lled station is 
answered and two way co~unlcatlon Ia 
possible, ns dctor111lnuoJ by otand11rd 1nduntry 
.. thodr; qonerally in uuo ror asc:ortnlniiiCJ 
answer, l nuludlnq hurolwarc rmowor oupcrviaion 
in which tho Jocll l tcluphono c:oep4ny oondu a 
signal to the uvitch or tho ooltwarc 
utllizinq iiUdio tone oJutcctlon. Jloo;oqnltlon 
of anowor uupcrvlu lon lu tho runponolbllity 
of tho IInder 1 y lnq C.trr l·ur. T IIIII n9 tor e~tch 
call ends whim olthur p·arty hunc1u Ull• NTL 
will not bill tor unuo111plotod calla. 

CUatOMr inqulrlou or co•plalntu r c9ardlng aorvlcu or 
accountinq .ay bo ~ado In wrltlnq or by tolophono to 
tho COiqlany nt: 

1101 !i1st Strcwt 
Brooklyn, llo w York 11219 
(800) 805•2000 

...... &iili ••• &tt7 Bffectlvet .,. ...... aa-. .... 1, •r••t•••t 
1Jt1 tsst atr .. t 

~ooklra .... York aaaat 
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Any objection to billed charqcu u hould w ru.,ortod 
pro..,Uy to HTI.. subj ... ::t to sec t ion 2 . IO.l of thin 
t.ariff, acljuatMCntn to cuutoiMlrn' bills ohall bf• llltftj• 

to tM ext.nt. t.httt r ccorctu arc aV•l i lable and/or 
cir~t.a-a oxiut which rortsoniJ,bly indlcat.o that ouch 
ciNII"ffea are not in acuordanuc with approvod rateu or 
that an adjuai!Mnt mny otherwiue be appropriate. Who re 
ovarbllllncJ of a ouhccribclr oo;:curu, duo olthor to 
COifPIIny or aubocrl hur error, no liability oxlnt.u ~o~hlch 
wUl raqllira the COI!IJHmy to pay ·•ny interest, dividend 
or other COitPOnoatlon on tho amo unt overbilled. 

ll a Cllat-r n= u•uliltcn .ore tha n one Kllndred Dollaro 
($100.00) of undi nlllltccJ dclinqul!nt trrL aoo Servlc ,. 
ella..,.., the NTL l!onp. Org. r cr;crvca tho rlqht not t o 
honor that cuato.cr • u roquoot I or ,, l!cnp . Orq. c h.tngl' 
until sUd! undiaputc..od c h.uqoo aro- paid In fllll . 

J.J 14N1 ef lenloa 

A Cllat-r can expect e nd to und network avai l .tbi llty 
of not leas than ~~~ at all timon for all services . 

J.. 1111111 '1\lty Ctftjj~i~ 

When billiftCJ func tlonu on hoha II of N1'L or ita 
intei'Mdlary •re porfor1110cJ by Jo.:a.J oxchaf19e telephone 
COifPIIniea or otheru , tho pay.unt o r charge conditions 
and reqlllationo o! ouc h com~1nlou and any regulatlonu 
lllfJDa.ed llpon then(' UOIIIJ>1onl<'n by re<Julalory bodlcu 
hiiiVing juriodic tlon ••I>J>Iy . 111'J, ' ,; na .. , ·•nd toll-It'<''-' 
talophone nuabcr vlll .oppoor on tho Cuuto110r 1 u bi 11 . 

iaiiii1 iirci aa, &••7 Eltectlvel •r• ...... A•~•• .. •l, •r••ldeat 
1101 ll•t atr .. t 

l..o•ara, ._. vor• 1111• 
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3.5.2 

3.5.3 
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• • 
1+ Ointing 

1'he custo11or utlllzou "1•" diallnq, or 
•&oxxx• di11llnq tollowoo by- •1 + ton di•Jitc• 
for interLATA calls , or dials "lOXXX" 
foll owed by "I • 7 d l<jlts • o r "1 • 10 dlqlts • 
t or intr.tLATA <:.ti l ::. 

Travc I C.trdn. 

Tho custome r utilizes •• n l 'l diCJlt •auo• 
access number oot11bl I shed by NTL to accesn a 
torainal. Upon r oco lvlng a voice prompt, th•· 
CUotoiiCr unou puuh l.ut.t.on di.1lincJ to e nter .m 
idontification code auuigned by the Coapany, 
followea by tho t e n di9it nuabor or tho 
called potrty. 

800 Service (To ll tree). 

This sorvl cu In a diroo.:t .tccc ou, lncoalnq 
only, U !lot<JU UOIID it i Vu WA'rS Of' t od II<J, Th lu I U 

a service whoruby "cuutomo" clln bo billed 11t 
roduced r.atcs t o r Clllla to hlo proaiooo. 

&tt7 8ffectlvoa 
..a..a aebloaaai, •~•••••nt 

&JOl l&ot 8tr .. t 
arooklya. -.w Yor• aaaat 

• 
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NTL Prepaid ca lli ng cards. 

Thiu uurvlc" fHJr·roltu u uo o t 111'1, l•ruprdtl 
C.lling cards tor placing lonq distance 
calla. c uot0110ru •"Y purchaoe NTL Prepaid 
Calli !'II Cards 01t 11 variety o r ret11l1 out l et.o. 
or through other diotr1bution ch~tnnola. NTI. 
Prepaid Ca llinq cardo ru:o iiVilllable nt il 
variety of taco values ranging tro• five 
doll11rs (S~.OU), in live dollar ($~) 
l ·n cl'OIIIcntu. IITL Prepaid CaU lnq Card service 
Ia accoonod uoln<J the IITL toU-frcc nu11bcr 
printed on tht• card. 1'ho cotllor io pro11pt<'d 
~ an auto~~Atod voice rosponnc syate• to 
enter hioJhor Authorization Code, and then to 
enter tho tor•in.ltin<J te le phone nullber. 
NTL'u prcx:uouor trac~u t he cotl l duration on ,, 
real ti111o ~~sin to detur~ino tho nu•ber of 
~leco• Unlto connu.cd. Tho total consu.ud 
Te lecolll llni to I or o01ch Colli, which i nc luden 
applicable taxeu , iu d,..ductod fro• tho 
ro~~a lninq 1'o locom Unlt b<~lanco on tho 
Cuttt;OII)<>I' ' " u:r1, l'rl,!poti<l Cot IIIII<) Col rd. 

Al'l cal Jo muot lw utu•rrJod .ii<JIIinst 1111 NTL 
Prepaid Cn lllnq card that haa II suftlcient 
Tolouom Unit balnncc. A custo111or•u ca.ll will 
~ interrupted with an announce~~ent vhon tho 
balanco In about to bo doplotod. such 
announcooaont vlll occur when five (5 ) •inute-o 
and vhon one rdnute r<!lllain before tho bnlanc o 
vlll bo d c t, lotod, bllsocJ upon the ter•inatlnq 
loc.'\tlon of t lw call • 

la&-ea Al~keaali, ·~••i•••~ 
,,., 111~ a&rll~ 

l~ooklf•• ... York aaaa• 

---------------------------------~~~~~--------------~ 
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In order to continue the ca ll, tho CUatoiU!r 
can either c~Jl tho toll•lcoo nu111bor on tho 
back or tho NTL J•ropa id Call h\9 Card and 
•rec~~arqe• the balance ~n the card using a 
~tlonally recoqni&ed credit card, or the 
Qaato.e.r can throw the card away and purchase 
a new one. Calla In pr()<Jress wUl be 
ter•inatcd by tho Ca.pany if the balance on 
tbe NTL l'ropald Cal lln<J c.ard lr. insult i c lont 
to c;;ont~nue the call and tho c uoto1110r c.allu 
to onto a: tho number or <another va Ud HTL 
Pro~id C~l llnq card prior. to ter•lnatlon. 

A card w i ll ox1•i ru U montho I ro111 tho datu of 
purchar:c, or thu dntc o l tho last recharge, 
whichever I o J,ator. 

A credit allowance for IITL Prepaid Callln<J 
Card Service Ia applicable to calla that are 
interrupted duo to poor trana•isaion, one-way 
tranoaisnion, or involuntary disconnection of 
a cal 1. A c unt o11o r m.ay .a lso bo qrAnted 
credit fot· ro.luh .ln<J ,, wron<J nu•b<•r. ·ro 
receive tho proper c redit, tho Cuotomor mu>lt 
notify tho Co•puny nt tho doaiqnatod toll• 
free custoacr norvlco nu•bor printed on tho 
NTL Prepaid Cnlllnq card and furnish tho 
c•lled number , tho trouble oxperlencod (e .g. 
cut-orr, noisy circuit, reached wrong nu•bor, 
ate.), and tho approxl•ate tilll8 that the call 
v•• placed . 

Nhc ll a c ••ll c h.tr<Jcd to an NTL Prepal.d Ca lling 
Card is interrupted due to c ut·ort , onu-way 
trans•isoion, or PQOr trano•iaolon 
condltlono, the Customer will receive a 
cr:'ldit '"'l"lvalc nt ol ono Tolcc- Unit . 

itt7 slleo£1••• 
lea... ae~ .. ai, Preal4aa& 

&JO& l&a& e&r .. & 
arookiJ•• New York 11219 
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Credit allovancco tor c.'\11& pursuant to IITL 
Prepaid card service do not apply tor 
lnterruptlonu not reported prOIIfltiY to tho 
ec.pany or lntorruptlono that are duo to tt ... 
fellure of power, cquip.cnt or syateau not 
provided by tho Coa~'\ny. 

Credit for ra.llurc ot r.;crvlce shall bo 
allowed only when such t <l ilure is ClUifU~d I•Y 
or occurn duo to cnusor-; wlthln the control 111 

the coap.my. 

The company will block all calls boqinninq 
with the tWA •9oo• .md NXX •976• calln, 
therefore such calls can not bo coaploted. 

Local Calls and Directory Assistance. 

Local calls vi 11 not bu t1ccopted or 
co.pleted. NTL docs not provide local 
directory assistance. Ac~eas to lonq 
distance directory assistance ia obtained by 
aialing l t ~~~-1212 ror listings ~ithin the 
origfnatln<J area code and 1 + (area code) • 
555~1212 Cor other listings. When more than 
one numbot' lo roqueutcd in a sinqle ua ll, 11 
charge may .'\pply for cilch number roquQotod. 
A char:cJe viii 1w applicable tor each nu111ber 
requested, whether or not the nu111bor is 
listed or published • 

. .. , .,, .. ,, ... 
.. .... blale-ai, ~eal .. at 

lJOl Slat •t~ .. t 
~caa•l~•· ... w.r• aazae 
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specialized ~rlcinq Arranqe.ants. 

CUsto11lzOd uorv I Cl' p.tck:aqou ctnd co11p••tl t I Y•• 

pr io 1 n•J l>·tc ki"J"O .tt IIC<JIOt iated raton lillY '"' 
rurnin hl.l<l o n ,, c.wc-hy-c .tso baoio i n roopom:._. 
to roquoata by CUoto-rs to the COJ!Pany tor 
proposals or for co11petitive blda. Sorvic ... 
offerod under this t01riff provision will bo 
provided to cuatoaora pursuant to contract, 
Unless otherwise apoclfiod, the requlationu 
for such arranqo110nta .11ro in addition to tht' 
applicable roqulatlons and prices in other 
-ctlono of tho tarilf. Spoclalizod rrtton " ·' 
charr1r•n wil l h•' a .uh • . ,v;,j l ·•hlo t o n iell.u ly 
situ.ttl•ll Cu:;tOIIl!fll Ull •» nonedl ocriainoltory 
basis. 

Eaerqonc y Call lla ndlinq l'rocoduroa 

~rqcr..:y •'lu• cal h l .are not routed to 
~-.ny, but .u o co11ploted t :hrough tho l oc.tl 
network •• t. 110 c t111 r <w. 

Pro11otionnJ Oflorinqu 

Tho Corap.·my may, I ro111 t imo to t leo, •nkc 
pro-tiona 1 o ll'or i nrJu to cnhllnco tho 
aarkotlnc1 ol ito IH!rvlces, 'Mioae ofterlnqo 
aay bo li11ltod to certain datos, tl.ao and 
locations . Tho Co11pany will notlty tho 
coa.isoion of ouch otferlnqs as required by 
coa.J oolon rulcn nnd r~ulationo • 

la&.ea •s•t•aa•i, •r•sieaat 
UOI IUt IU-t 

arooklf•• ... York 11119 

• 



• • aft- ...... w.c 

e.& It IIIli. 

to.l5 per •1nute 

••• ftlnl ..... 

to.aa per •1nute 

•• J llllbll ftM 

to.a5 per •lnute 

• • • tJ I it CiliUM cadi 

aueuaz. _, :ao 
NC ftllll'r 110. l 

PreJN!ld Calling Cnrdo arc avni l .,blo in various Telecom 
Unit clenoainatlonn. J•rcpa ld Ca lling Cnrds 1111y lw• 
recbarqed in $1 inc r•• .... ntn (•in. $'•) . t•ricco .tru 
lnclu.ive of all taxoo. 

priqo pqr Tgl qcom Unit 

$.18 
($.11 per caU sorvico c hilrCJC apJ>lion ) 

Cards vlll be dec r omont t•cJ by onu 'l'<>lccol!l Unit lor oach 
•ln\lte or fractional part o l ,, 10lnutc t or i.ntrastnte ca l ln . 
Theae rate• apply twenty-four houro per do~y, sovcn dayn pur wul'l~. 

....... ..... ••• , •• 7 .,, .. ,, ... 

.,, 11a.ea aelllle .. a&, •r••t•••t 
Ull ust ltrHt 

aroo•trn. Mev wor• 1121• 
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DAY 
EVEIIJNG. 
NIGHT 

•••• 

• 
~nctav -
SUndliV -
Sunl:lav -
s .ilturCiav 
sunctav 

OlliQIMI.APT . u 
•ac naarr 110. 1 

Fridny, U: IJO .om - 4•: 1>•1 pm 
Friduy,, !j ; OU pm • IO: !i? Pill 
saturdi'Y, 11:00 pm- 7:!>9 am 

U:OO olll • JOI 59 pm 
8 l 00 IIIII - '4: of9 pm 

~n a .. aaaqe upnnu mor~ th~O o~p rate ~rlpd, total 
ctNI1;9!18 for th;t 11ln.ute:s in each r ·ate period are 
C41leulat.CI and tho ronultn for 01ot:l1 •·ate per'iod aro 
totaled to obtaIn tlw tof>nl mco:;a<JO c h..,rge. If tt••· 
calculation rmnJl t s in •• t r <uitlona I charge, the a•ount 
will be rounded down t.o· t.he lower cent. ' 

•· 7 IGP?d =pel Oljrge 

$20.00 

.................. .,. &ie,7 1Ueetlve1 . 
IAlHa< a•lllleaad; ~redil:eat 

&ao& 11a~ atr~et 
it.oollap • ..W voi-11 uan 
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t .a laW 'Klt"!tle for letrl .. llpaslt IM'iEtf hEMP' 

for intrastate toll D<!CU•liJCU whi c h ·•re co-unic .otvd 
ueh19 a telecOIIIIIIUnic.tUonn dev ice lor tho do.ol (TOO) by 
properly certiricd buuincns C"::t. lbliuluac ntu or 
lncllvldiUil& oquiJ,pod with TOlin l o r co ... uniclttions with 
hear i119 or Apooch lmJ"'i r crl pcruu1w, the r iotou nh;• I I l>tJ 
evenlfl9 raten tor cJayti~~e cilll n '"'" ni<tht r11tcm lor 
evenint ancl nlqht ~~lle. 

Intrastate toll cOllin r eceived lros the rol11y uorvi cn, 
each l0C41l exc hanqc and i ntercxc h.-uiCJc 
telecaseunicatient: co.,pnny bill inq relay cAll will oo 
discounted by !io pen.:cnt or tho opp.licablo rate Cor ·• 
voice nonrelay cn ll t!xccp t that where either the 
calUnq or called l''" ' ty indic.•tos. ttuot either p.orty In 
both bcar1nq and vi !:w•lly imJI.oia·od, tho cnll will be 
dlucountoo r.u JH•rc .. ul oil th•· ·•flf>l ic;thlo rat .. I<Jr voi•·•· 
nonrelay callu. 

florida Public ~orvlcc Celllsinul on l!ulcs 11nd Mcqulatlon:: 
require the comp;my to provide t he !irnt !iO directory 
.. aiatance Cilllo initl.ttv\1 twr t>i lHnq c yc l e by 
h11ndicapped pcH'IIOilll 1 r co o r ch.•r•r·o • 

••• 2 .... ' , ....... 

The Coiipany door: not oll c r COJilOyoo concor:nionu. 

~a ..... iiiili ••• .,. ...... .. ....... ,, ., .. , •.. , 
IJtl lie' .,, .. , 

acooklJn, ... Yerk aaaa• 
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