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June 5, 1997 

Director of Record and Reporting 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0850 

Re: Guarantel, Inc. 

Dear Ms. Bayo: 

nr £ ~nP~Ir 

jY' 

Enclosed for filing are the original and five copies of 
Guarantel, Inc.'s Application for Authority to Provi de Alternative 
Local Exchange Service Wi' hin the State of Flori da, along with t he 
$250.00 filing fee. 

Thank you for your assistance in this matter. 

PKW:plk 
Enclosures 

Sincerely, 

~CIAL.~ 
Patrick K. W~gg~~ 
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APPLICATION 
FOR AUTHORITY TO ??OVIDE 

ALTERNATIVE LOCAL EXCHANvE SERVICE 
WITHIN THE STATE OF FLORIDA 

1. This is an application for (check one) : 

(x) 01iginal authority (new company) 

lL.~~ ... ,.t 
HlE COPl 

( ) Approval of transfer (to another certificated company) 
Example: a certificated company purchases an existing 
company and desires to retain the o riginal cer tificate of 
authority. 

( ) Approval of assignment of existing certificate (to a non­
certi f ica ted company ) 

( ) 

Example: a non-certificated company purchases an 
existing company and desires to retain the certificate of 
authority rather than apply for a. new certif icate. 

Approval 
company) 
Example : 
company. 
entity. 

f o r transfer of control (to another certifi cated 

a company purchases 51% of a certificated 
The Commission must approve the new controlling 

2. Name of applicant: 

Guarantel, It.c. 

3. Name under whic h the applicant will do business: 

Guarantel, Inc. 

4 . If applicable, please provide proof of fictitious name 
registration. 
Fictitious name registration number: 

Not appHca,Qle. 

5. A. Nat ional and Florirlr ma iling addresses including street 
name, number, post office box, city, sta t e and zip code. 

National: 7500 San Felipe 
Suite 777 
Houston, Texas 77063 

Flor ida: N/A 

B. Florida physical address i ncl uding street name, number , 
post office box, c i ty and zip code. 
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e . 
N/A 

6 . Structure of organization: 

( ) Individual 
(x Foreign Corporation 
( ) General Partnership 
( ) Joint Venture 

Corporation 
Foreign Partnership 
Limited Partnership 
Other, explain----------

7. If applicant is an individual, partnershi p or joint venture , 
please give name, title and address of eac h legal entity. 

Not applicable. 

e. State whether any of the officers, directors, or any of the 
ten largest stockholders have previously been adjudged 
bankrupt, mentally incompetent, or found guilty of any felony 
or of any crime, or whether such actions may result from 
pending proceedings. If so, please explain. 

No. 

9. i f incorporated, please provide proof from the Florida 
Secretary of State that the applicant has authority t o operate 
in Florida. 

Corporate charter number; 

Pending. Will .">rovide upon receipt. 

10 . Please provide the name, title, address, telephone number, 
internet address and facsimile number for the person serving 
as ongoing liaison wi t h the Commission, and if dif ferent , the 
liaison responsible for this application. 

Ongoing liaison: 

Application liaison: 

Ash Huq 
Guarantel, Inc. 
7500 San Fellpe 
Suite 777 
Houston, Texas 
(281 ) 333-2900 telephone 
(281 ) 335-5659 fax 

Patrick K. Wiggins 
Wiggins & Villacorta , P.A. 
SOl East Tennessee Street 
Suite B 
Post Office Drawer 1657 
Tallahassee, Flor ida 32302 
(904 ) 222 -1534 t elephone 
(904) 222 - 1689 fax 
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11. Please list other states in whi ch the applicant is currently 
providing or has applied to provide local exchange or 
alternative local exchange service. 

Texas . 

12. Has the applicant been deni ed certification i n any o ther 
state? If so, please list the state and reason for denial. 

No. 

13. Have penalties been imposed against the applicant in any other 
state? If so, please list the state and reason for penalty. 

No. 

14. Please indicate how a customer can file a service complaint 
with your company . 

Customers can contact Customer Service by calling a toll­
free number: 1-888- 483 -5888 . 

15. Please comple te and file a price list in accordance wi th 
Commission Rul e 25-24 . 825. 

Guar antel will file its price 1 ist prior to offering 
services to the ~ublic . 

16. Please provide all available documentation demonstrating that 
the applicant has the following capabilities to prov ide 
alternative local exchange service in Florida. 

A. Financ ial capability. 

Attached as Exhibit 1. 

B. Managerial capability. 

Attached as Exhibit 2. 

C. Technical capability . 
(If you will be providing local intra-exchange s witched 
telecommunications service, then state how you wi 11 
provide access to 911 emergency services. If t he nature 
of the emergency 911 service access and funding mechanism 
is not equivalent to that provided by the local exchange 
companies in the areas t o be served, desc ribe i n detail 
the differences. ) 

Attached as Exhibit 3. 
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UllDAVl'l' 

By ay aignatura below, I, the under1igned o!!icer, attest to 

the accuracy of the inforaation contained in thh application and 

attached dDCUJ~anta and that the applicant haa t.he technical 

expertise, aan&fJerial ability, and tinancial capability to provide 

alternative local exchan9e •ervice in the State o! Florida. I have 

read the foregoing and declare that to the beat o! J:~' knowledge and 

belief, the inforaation i• true and correct. I attest that I have 

the authority to aiqn on behalf of ay coapany and agree to coaply, 

now and in the future, with all applicable Co111JDi11ion rulea and 

ordere. P'Urther, I aa aware that purauant to Section 837. '06, 

Florida statutea, whoever knowin9ly make• a !alae state&e!'\t in 

writing with the intent to aialead a public servant in 'the 

performance ot bia official duty shall be guilty o! a aisdemeanor 

of the 1econd deqr". 

Official: 
Signature 

Title: Vice fre•ident and Secretory 
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EXHIBIT 1 



Guarante l , Inc . 

Projected Income Statement for 1997 
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EXHIBIT 2 



Guarantel, Inc . 

Managerial Capability 



MANAGEMENT PROFU..E 

Mr. Daniel A. Jones bas served as President and Chief Execu'tive Officer since February 
1997. Mr. Jones founded Metro-Link Telecom and From Al!lgust 1984 to January 1997 
served as Vice-President of Marketing for the company. From November 1982 to July 
1984 Mr. Jones was President of the Telecommunications Division for Reynolds 
Business Service: . From April 1971 to October 1982 Mr. Jones enjoyed a succ::essful 
career in marketing aod management with Southwestern BeU Telephone and AT&T. 
From September 1969 to May 1971 Mr. Jones served as Director of Rcc::reation for the 
City of Galveston. From March 1966 to August 1969 Mr. Jones owned and operated the 
Windjammer Club on Stcwut Beach in Galveston. Mr. Jones attended Sam Houston 
State University on an Athletic Scholarship majoring in Busimess Administration. 

Mr. Ash Huq is currently the ChlefOperating Officer and the Chief Financial officer. 
Prior to joining Ouarantel, Jnc., Mr. Huq was the President of Corrcc:: Corp, a software 
development and consulting company. Mr. Huq bas held various management and 
consulting positions since 1987. 

From 1981 through 1987 Mr. Huq worked in public accounting with the firms of Price 
Waterhouse and Arthur Andersen LLP. Mr. Huq received his Bachelors of Science in 
Accounting from Hillsdale College in 1980 and his MBA through the Executive MBA 
Program at the University of Houston in 1992. Mr. Huq is a Certified Public Accountant. 

Mr. John Painter is Chairman of the Company. Mr. Painter has over thirty-four years of 
marketing and sales experience. He owned two highly successful mobile home 
franchises in Oklahoma and later owned AIJii AMC Jeep dealership in Maui, Hawaii. 
During his ownership, the dealership broke sales records for a dealership of its size. 

He later formed his own construction company, John W. Painter and Associates in 1975 
and bad a successful career as a general con~tor. He sold bis company in 1996. Mr. 
Painter is SO years old. 



EXHIBIT 3 



Guarantel , Inc . 

Technical Capability 

As shown in Exhibit 2, Guarantel employs personnel which 
include over 25 years of business and technical experience in the 
telecommunications industry. Guarantel initially •o~~ill provide 
service by reselling services purchased from local exchange 
companies or alternative local exchange companies, and therefore 
will enter into contractual and/or tariff relationships with one or 
more such compa.nies i n its service areas. 

Guarantel will provide access to 911 emergency services over 
LEC or ALEC facilities. The nature of the emergency 911 service 
access and funding mechanism will therefore be equivalent to that 
provided by the local exchange companies in the areas to be served. 
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June 5, 1997 

Director of Record and Reporting 
Florida Public Service Commiasion 
2540 Shumard Oak Boulevard 
Tallahasaee , Florida 32399-0850 

Re : Guarantel, Inc . 

Dear Ms. Bayo: 

DATE 

JUN 051997 

Enclosed for filing are the original and five copies o f 
Guarantel , Inc . 'a Application f or Authority to Provide Alternative 
Local Exchange Service Within the State of Florida , a long with the 
$250 .00 filing fee . 

Thank you for your assistance in this matter. 

Sincerely, 

~tb.L~-· 
Pat rick K. W~g~~ 
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