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June 6, 1997 

Mrs. Blanca S. Bayo 
Director, Division of Records and Reporting 
Plorida Public S..-Mcc Commission 
2S40 Shumard Oak Boulevard 
Tallahassee, Plorida 32399 

e tlRIGiNhL 
@ BELLSoJ~ COPY 

NMcyllll-. 
OweciOf - ReptiO<y 1W1.-n1 

Re: Approval of the Resale Agreement Negotiated by BeliSouth Telecommunications, lnc. 
(•BeUSouth•) @lid COMUSA, Inc. pursuant to Sections 2S I and 2S2 of the Telecommunications 
Act of 1996 

Dear Mrs. Bayo: 

Pursuant to section 2S2(e) of the Telecommunications Act of 1996, BeliSouth and 
COMUSA, Inc. are submitting to the Florida Public Service Commission their negotiated 
agreement for the purchase of BellSouth · s telecommunications services for the purpose of resale 
to end users by COMUSA, Inc. 

Pursuant to section 2S2(e) of the Act, the Commission is charged with approving or 
rejecting the negotiated ag.rcement between BdlSouth and COMUSA, Inc. within 90 days of its 
submission. lbe Act provides that the Commission may only reject such an agreement if it finds 
that the agreement or any portion of the agreement discrimlnaleS against a telecommunications 
carrier not a party to the agreement or the implementation of the agrec:;nent or any portion of 
the agreement is not consistent with the public interest, convenience and necessity. Both parties 
aver that neither of these reasoru exist as to the agreement they have negotiated and therefore, 
are very hopeful that the Commission shall approve their agreement. 

Very truly yours, 

L81 A.M. Lombardo 
~,.,.Regulatory Vice President 
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, ·.t:.l. 
· CttP~' , 

Acreemeat Between BeUSouth TelecommuDJeat loas. lat. aod COMUSA, lar. Regardlac Tbe Sale 
of BST's TeleeommuDieatloas Services t o Reseller For Tbe Purposes of Resale 

THIS AGREEMENT iJ by and between lkllSoutb Ttle<ommunkaUoM, Int., (NBciiSouth or Company"), 
a Georgia corporation, and COMUSA, Inc. (MRescller"), a Florida corporation. and shall be deemed effective as of 

cno ~ \5 . 1997. 

WITNESSETH 

WHEREAS. BeiiSouth Is a local cxchanae telecommunications company authorized to provide 
telecommunications services in the slate of Alabama, Florida. Georaia. Kentucky, Louisiana. Misnssippt, North 
Carolina, South Carolina, and Tennessee; and 

WHEREAS, RescUer is or seeks to become an al~crnative local u chanae telecommunications company 
authorized to provide telecommunications serviees in the states of Florida; and 

WHEREAS, Rcsellcrdcsires to resell BciiSouth's telecommunications services: and 

WHEREAS, BciiSouth hu qreed to provide such services to RescUer for resale purposes and pursuant ·to the 
terms md conditions set fonh herein; 

NOW, THEREFORE, for and in considen.tion of the mutual premises and promises contained herein. 
BeiiSouth and Rcsellcr do hereby qrec as follows: 

I. Term of the AJrHmeat 

A . The term of this AgreemeniShall be rw, years beaiMina Cb~ 15 1 I 997and shall apply to 
aJ I of BciiSouth's letV!na territory as of January I, 1996 in the state(s) Of rida. 

B. This Aareetncnl s!WI be automatically renewed for two additional onr year periods unless either 
patty indicates its intent not to rctiCW the Aarccment. Notice of such intent must be provided .• In writina;, to 
the other patty no later than 60 days prior to the end of the lhen-elt istina conu.ct period. The terms of this 
Aareernent shall remain in effect after the term of the existina aarccment has expired and while a new 
agreement is belna ncaotiated. 

C. The rates p\ln\11111 by whtch Rescller is to purclwe serviect from BciiSouth for resale shall be at a 
discount rate off of the reuil rate for the telecommunications servlec. The discount rates shall be as set forth 
in ~hibit A, attached hereto and Incorporated bcrein by this reference. Such discount shall reflect the cotll 
avoided by BeiiSouth when sellin& a serviee for wholesale purposes. 

II. Deftnltlon ofTermt 

A. CUSTOMER OF RECORD means the entity responsible for plaeina applieation for service; 
rcquestina add.ltioas, rcamanp:ments, maintena.nec or discontinuance of service; payment In full of dwJct 
inaurcd such u non-rec:urrina, moathly rccurrina. toll, directory assistanec, etc. 

B. DEPOSIT means assurance provided by a customer In the form of cash. surety bond or bank lencr of 
credit to be held by the Company. 

C. END USER means the ultimate user of the t>elccommunieations services. 
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D. END USER CUSTOMER LOCATION mc&IU the phys1callocation of the prem1scs where an end 

u.scr makes u.sc of the tclecommunicalions scrvlces. 

E. NEW SERVICES means functions. features or capabihlles that are not currently ofTm:d b:' 

~USouth. This includes packqina of existin& services or combininaa new function, fcarure or capab1hty 

with an cdslina scrvicc. 

F. OTHER LOCAL EXCHANGE COMPANY (OLEC) means a telephone company cen:fieated by the 

public service Ct\mminions of the Company's franchised area to provide local c~chanae service within the 

Company's franchiSed area. 

G. RESALE means an ac:llviry wherein a cenificaled OLEC. such u RescUer subscribes to the 

telecommunications services of the Company and then reofTm those telccommunicauons services to the 

public (with or without "addina value"). 

H. RESALE SERVICE AREA means the area. IS defined in a public service commiss•on approved 

cenificate of operation, within which an OLEC. such IS Rcscllcr, may oiTcr resold local cxchanac 

tclccommunicalions scrviec. 

m. ~null Provillou 

A. ~ller nuy resell the wilTed local exchlnac and toll telecommunications scrvu:es of Bell South 

conllined in the General Subscriber Service Tariff and Privm Line Service Tariff subJCCtto the tcnns. and 

conditions specifiCally set fonh herein. Notwithstandina the foreaoina. the exclusions and limitauons on 

services available for resale will be IS set fonh in Exhibit B. anxhcd hereto and incorporated herein by this 

reference. In addition, Reseller may not purebasc telecommunications services at the v. holcsale rate for its 

own u.sc. 

~IISouth shall make available telecommunications scrvJCCS for resale 1.1 the rttcs set fonh in u !ubu A to 

this a~ent and aubject 10 the exclusions and limiw1ons set fonh in Exh1bit B 10 this •creernenL It doe1 

not however waive ita ri&hts 10 appeal or otherwise challcnac any decision reaa.rdina resale that rc~ulted in 

the discount raleS contained In Exlhibit A or the exclusions and limitations eonllined in Exhibit B. BeiiSouth 

reserves the ri&hiiO pui'IIIC any and alllep! and/or -.qu:W!Ie remedies, includin& appeals of any decisions. If 

such appeals or challcnaes result In chan&es In the discount rates or exclusions and limitations, the p&nies 

llf'CC tha1 appropri.ue modifiCatioN 10 this AJRemcnt WIJI be made promptly 10 nWcC its tmns CORJISlenl 

with the ouiCOme of the appeal. 

B. The provision of scrviccs by the Company 10 RescUer does not consurutc a JOlnl undcrulcina for the 

fumishina of any scrvko. 

C. RescUer wiiJ be the customer of record f« all scrvlec:s purclw«< from ~USQuth. Execpl IS 

specified herein, the Company will take orden from, bill and expect paymcnl from RescUer for all services. 

D. RescUer will be the Company's sinale point of eontKt for all services purchased punuant 10 this 

A&reement. The Company shal l have no contKI with the end user eJtccpt to the ex lent provided for herein. 
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£. The Company will continue 10 bill the end user for any SCfVices that the: md user spnfic:s 11 Wllhd 
10 rc:c:c:ivc: dirc:c:tly from the Company. 

F. The: Company malnta.IIU the riahtiO serve: dirc:c:tly any end user withm the servtc:c: area of RescUer. 
The: Company will continue 10 dlrc:c:tly marltet hs own tc:lc:c:ommunicatioiU products and services and In 
doina so may establish Independent rclatioll1hipl with end users of Rc:sellc:r. 

C. Neither Party shalllntc:rfm: with the riaht of any person or entity to obtain service: dlrc:c:tly from the 
olherPany. 

H. Curm~t telephone nu.mbm may I\Otn\&lly be rtllincd by tht end user. However. t.cl~hone numbers 
an: the propc:ny of the Company and arc: assi&ned 10 the service: fumtsbcd. Rttcllcr has no propc:ny nahtto 
the tcl~honc number or any other eall number dcslpation WOC:Iltcd with .ervlces furniShed by the 
Company. and no riJht iO the eonllnuanec of scrvic:c: throuah any p&IUC'Uiar c:c:nt:ral office:. The: Company 
reserves the: riahtto ehanae sueh numbers, or the c:c:nt:ral offtcc: desianation usoc:iatc:d with such numben. or 
both. whenever the Company d«rns h nc:ceuary 10 do so in the conduct of Its business. 

I . The Company may provide any se:rviee or facil ity for which a charac: Is not established herein. as 
lonau it is offered on the wne tc:rrns 10 Rttcllcr. 

J . Service: is fumWicd subject 10 the condition that it wtll not be used for any unlawful pull)O$(. 

K. Sc:rvic:e will be discontinued if any law c:nfoTec:ment aac:ncy advises that the servtec: bema used '' 1n 
violation or the: law. 

L. The Company ean rcfu.se .erviec: when it has JTOUnds 10 believe that service will be: used in violation 
oflhe law. 

M . The Company aeec:pts no responsibility 10 any pc.rson for any unlawful aet commtttc:d by !lcseller or 
ttJ. end users as pan of providina service 10 Resellcr for purposes of resale or othc:Twise. 

N. The Company will eooperuc fully with law enforc:ementiJcnclcs w11h subpoenas ll.d eoun orders 
for assistanc:e with the Company's custOmers. Law c:nforc:emcnt aacncy subpoenas and ewn ordcn rcprchnJ 
end users of Rcscllct will be directed 10 Rttcllcr. The Company will btll Resellcr (Of im.pl~ttnl any 
requests by law c:nforccmcnt qcnc:les rcprdlna ~Ucr end llJeta. 

0. The chanlcterisdcs and methods of operation of any circuits. facllillcs or equ1pmc:nt provided by any 
penon or entity other than the Company shall noc 

I . lntc:rfm: with or Impair sc:rvic:e over any file ill lies of the Company, Its affiliates, or Its eonnec:tina 
and eonc:\lmna carriers lnvolvcd In ils service; 

2. Cause damaae 10 thelr plant: 

3. Impair the pnvacy of any communications; or 
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4. Crwe hazards to any employea or 1he public. 

P. Reuller assumes the responsibiliry of no1if)'ing the Company regarding less than s1andard operaliont 
whh respc:c1 to services provided by Reuller. 

Q. Facilhies and/or equipment utilized by BeiiSouth to provide service to Reseller remain the propcrry 
of' BeiiSouth. 

R. White page di~ry listinas will be provided In accordance wnh rc:aulacions sel forth in Secuon A6 
of the Oc:neral Subscriber Service Tariff and will be available for resale:. 

S. BeiiSouth will provide: customer ~ord information 10 the: Reseller prov&ded the: Reseller has 1hc: 
appropriate lettef1s) of Authorization. Bc:IISouth ma.y pro\•ide cw tomer ~ord information via one of the 
followina mc:tbocls: US mall. fax. celephonc: or by electron ic: mterfiCle. BeiiSou1h w1ll prov&de cus10mc:r record 
inform Ilion via US mall, fax or telephone on an inlnim basil only. 

R.eseJier &~feeS to compensate BeiiSouth for all Bc:IISou1h incurred expenditures associated wi1h provldang such 
Information 10 Rcsc:llc:r. Reseller will adopl and ldh~ to the: Bc:IISouth guidelines assoc iated whh each method 
of providina customc:1 record information. 

T. Bc:USouth's retail voice: mail service: shall be available for resale 11 rates, temu and conduons a.s 
mutually •arced to by the pan.ies. 

IV. BeUSouth'a Provltlon of S.rvka to RtMll~r 

A. RescUer qrees that Its resale of BtiiSouth services shall be as follows: 

I. The: rualc: of teleeommunicacions services shall be limited lo users and uses conforming to 
the dass of service restrictions. 

2. To the exlent Rescller is a tc:lccommunications carrier thai serves grc:ater than S percent of 
the Nation's p.resubscribed ICcc:st lines, Resellc:r shall nol jointly rnaritel lts inlerLA TA 
services with the: telecommunications servic:a purchased from Bell5.>uth pursuan1 to this 
Agl'fttnc:ntln any of 1M states covered under this Aarec:mc:nL For the: purposes of this 
subsection. 10 jointly nwtct means any advcnisemc:nt. rnaritctina effort or bllllna in which the 
telecommunications services putdlasc:d from Bell South for purpose~ of resale to cwtomera 
&lid Inter LATA services offered by Retcllcr are packaged, tied, bundled. discounted or offer:d 
toJcther In any way 10 the end user. Such ecr .. .u &ncludc, but~ notlimitcd to, sales 
referrak, resale IITIIIJCII'CIItl, aala qc:nc:les or billing qrec:mc:nts. Th.is subsection shall bo 
void &lid of no effect for 1 partle\llat state covered under this AlfCCment as of February 8. 
1999 or on lbe date Bell South iJ authorUed 10 offer i.nterLA T A services in that state. 
whichever is earlier. 

J. Hotel and Hospital PBX service are the only tclecommuntcatlons servkc:t available for resale 10 
HOICIIMowl and Hot,piW end u~m.mpc:cllvcly. Similarly, Aeccu Line Scrvl" for Ccu10mcr 
Provided Coin Telephones b the only loW s.ervke available fiH' resale to Independent Payphono 
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Provider (IPP) cw10mc111. Shared Tenant Scrvke eua10men can only bel wid thote 
telecommunications atl\lket available In the Company's A23 Shared Tenant Service Tariff. 

4. Reseller it prohibiled from fumishina both flat and measured rate ~oerv•cc on the ~"'e busineu 
premises 10 the same tublcrlbcts (end uscl"l) as ftatCd in Al of the Company's Tan IT e~ccpt for 
backup service as iodica:..ed In the appllublc swe witT Sttuon AJ. 

S. lf ~elcpbone service b csllblished and it is subsequently de~Cnnined that the class of se.rvice 
restriction has been vlolaled. RescUer will be notified and bill ina for that 5C1Vicc will be immediately 
elwlred 10 the approprialc clus of service. Service charJcs for chanaes between clut of service, 
back bllllnJ, and lntemt u detc:ribed In this subsection ahallipply at the Company's sole discretion. 
lnlerest aJWJ be It a rate u M1 forth In S«tlon Al of the Gtoncral SubKrlbtr Scn•lc:c T arlff and 
S«tloa 81 or the Prfvalt Une Scrvtet Tart IT for tJlt appUc&blc stale, compounded daily for the 
number of day1 from the back bill ina date 10 and ineludinalhc ·date that RescUer actually makes the 
payment 10 the Company may be usessed. 

6. The Company reserves the riJhtiO periodieally audit services purchased by R~ller to establish 
authenticity of UK. Such auditthall not occur more than once in a calendar year. Resellcr shall 
make any and all records: and data available 10 the Company or the Company's auditor's on a 
reasonable buil. The Company shall beat the cost of said audill. 

B. Resold scrviocs can only be used in the same manner as specified In the Company's Tan IT. Resold 
services are sub~ 10 the tame 1enns and conditions IS are speclfJCd for such services when furnished 10 an 
Individual cod user of the Company in the appropriate section of the Company's Tariffs. Specific tan IT 
fCitW'tS, c.r . •waae allowance per month. shall not be IJJTCIIIed across multiple resold services. Resold 
services cannot be used 10 qpptc traffiC from more than one end UKr eus10mer c•ccpt IS specified 1n 

Section A23. of the Company'• Tariff refmina 10 S~tamj Tenant Service. 

C. Reseller may resell &ctVices only within the speciflc resale service area u defined in ILS cenificate. 

D. Telephone numbers lrlnlimiaed via any reaold Krviee feature are intended solely for lhe UK of lhc 
end user of the ft:an~re. Resale of this information i• prohibited. 

E. No patent. c:opyrirht. lrldcmart or other propriewy riaht is licensed. aranted or otherw•se 
transfemd by thia ArreemenL Releller Is ttrktJy prohibiled from any UK, includina but not hm11ed l'> 1ales, 
marlc.ctinr or advcrtisina. of any BcJISoulh name or trademartc. 

V. MaJnttnaaec of SHvtaa 

A. Reseller wlllldopt and lldhere 10 the sta.ndards contained in the applicable OciiSoulh Worlc CenLCr 
Interface Arreement ~ardina malntcnanee and installation of &ctViee. 

B. Services resold under the Company's Tariff• and facilities and equipment provided by the Company 
shall be maintained by the Compu~y. 
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C. R.esella- or iu end UAerS may not reatTanJe, move, d!scoMecl, remove or atlemptto repair any 
facilities owned by the Company, ocher than by connection or disconnection to any in~rface means used, 
except wilh the written consent or the Company. 

D. Reseller accepts IU"j)Onllbility to notifY the Company of situations that ariie that may result in a 
service problem. 

£. R.eseller will be the Company's alnalc point or con~~et for all repair calls on behalf of Reuller's end 
users. The partMt qree to provide one anolhtr wtlh toll·ftH coniKI numben for •uch purposu. 

F. Reseller will coniiCt the appropriat.e repair centers in accordance with procedures established by the 
Company. 

G. For aiJ repair requests, R.eseller ~teepts responsibility for adhenna to the Company's prcscreenina 
auidelines prior 10 rtfcrrina the trouble to the Company. 

H. The Company will blllll.eseller for handllnJ; uoubln thaliA! found not to be In the Company s 
networic purauan110 lu sWidani cimc and malerisl ch:aran. The standard umc IJ1d macerial ch&raes will be 
no more chan what BcliSouth cnarrcs 10 its retail cu.stomcn .or the l&lllc services. 

I. The Company reserves the riaht to coniiCt ReseUu's cu.stomc:rs, if deemed neccswy, for 
maintenanec purposes. 

Vl. Eltabllshmtnt of Service 

A. After receivina ccnlficati.on as a local u cha.nac company from the appropria~ regulatory aaenc:y. 
Resella- will provide the appropriacc Company service centa- the necessary documentation to enable the 
Company 10 establish a mas~r account for R.eseUer. Such documentation shall include the Appl ication for 
Macer Account, proof of authority to provide ~lecommunicatlons services, an Opcmina Company Number 
r OCN"") wiped by the Natlonal Exchanp Carrim Allociation ("NECA "I and a Wt exemption CCftlfK:a~. 
if applicable. When nccesaary depoeh requlremcnu are met, the Company will beain takina orders for the 
resale of service. 

8 . Service ordm will be in a standatd format designated by the Company. 

C. WMn nocifK:Ilion is received from RueUer llhala current cuJtomer of the Company "'Ill subscribe 10 

RescUer's service. standard service order inccrvals for the appropriacc cluJ of service will apply. 

D. The Company will not require end UKr confirmation prior to cstabllshinascnricc for RescUer's end 
user cUJIOmer. RescUer mUJt, however, be able to demonstracc end user authorization upon request 

E. RescUer will be the sinale point of coniiCt with the Company for all subsequent ordcrina ectlvily 
resultloa in addltlons « chanJes 10 resold services ellcept !hal the Company will accept a request dln:ctly 
from the end user for conversion oftbc end u.sc(s service from RescUer 10 the Company or w1ii iecepta 
request (rom another OL£C (Qf' conwnion of the end u.sc(s scnricc from the RescUer to the other U C. Th.e 
Company wiUnotlf'y Rcscllcr that JUCh a request has been procCSKd. 
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F. If the Company clctenn!Des that an unauthorized chanac in local service to Rcscllcr has occurred. the 
Company will reestablish service with the appropriate local service provider and will assess RescUer as the 
OLEC initiarlna the unauthorized chanac. an unauthoriled chanae charge similar to that described in F.C.C. 
Tariff No. I, Section 13.3.3. Appropriate nonrecunina charaes, as set forth in Section A<4. of the General 
Subscriber Service Tariff, wiiJ also be assessed 10 RescUer. 

These chafaes can be adjiiiiCd if ReKIIer provides satisfactory proof of authorization. 

(a) each Residence or BUJineu line 
Nonrteurrlna Char:ae 

SIUI 

G. Tho Company will, in order to safeauarcl its interest. require Reseller 10 make a deposit to be held by 
the Company as &I'W'Jltce of the payment of rates and charaes. unless satisfactory credit has already been 
established. Any auch deposit may be held durin a the continuance of the service as security for the payment 
of any and all amountJ accNinl for the service. 

H. Such deposit may not exceed cwo months' est.imated bill ina. 

I. The fact that a depoth has been made In no way relieves R.cseller from complyina with t.~" 
Com pan )I' I reauJatJona as to adVUICC payments and the prompt payment Of biliJ On presentation n('r docs it 
constitute a walver or modification of the reaulat practices of the Company providina for the discontinuance 
of service for non-payment or any suma due the Company. 

J . The Company reserves the riahtto irKrease the deposit requirements when. in its sole judament. the 
conditions justify such action. 

K. In the event that RescUer defaults on its account. service to RescUer will be terminated and any 
deposits held will be applied to its account. 

L. In the case of a cash deposit, Interest at the rate of six percent per annum shall be paid to RescUer 
durin& the contlnuaoce of the deposit. Interest on a deposit shall accrue :annually and, if requested. shall be 
annually credited to RescUer by the accrual date. 

YU. Payment And BWIDa A.rraqemenll 

A. When the initial service i:s ordered by RescUer, the Company will establilh an accounts receivable 
master account for RaeUer. 

B. The Company Niall bill Reseller on a current basis all applicable chJ.racs and crediu. 
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C. Payment of all c:ltaraes will be the ~ponsibility of Reseller. Reseller shall make payment to the 
Company for all servi.ces billed. The Company iJ not responsible for payments not received by Reseller from 
Resellets customer. The Company will not become involved in billlna disputes that may arise between 
Reseller and its customer. Payments made to the Company as payment on account will be cred ited to an 
accounts receivable mast~ account and not to an end user's account. 

D. The Company will render bills each month on establlahed bill days for each of Rc:seller's accounts. 

£. The Company will bill Raeller. In advance, charaes for all services to be provided durina the 
ensuina billina period except chutes associated with service usaac:. which charaes will be billed in l.l'rell1. 

Charaes wiLl be calculated on an i.ndividual end user account level, includina. if applicable:. any clwJes for 
usaae or •uaae allowances. BeiiSouth will also bill all charac:s. ineludina but not limited to 911 and E91 1 
charges. elec:omrnunicatlo.ns relay charaes. and franchise fees. to Resellu. 

F. The payment will be due by the nCJit bill dale (i .e .. same dale In the followina month as the bill date) 
and is payable in immediately available funds. Payment is considered to !have been made when received by 
the Company. 

If the payment due d!ue falls on a Sunday or on a Holiday which is observed on a Monday. the 
payment due date shall be the tint non-Holiday day followlna such Sunday or Holiday. If the payment due 
date falls on a Saturday or on a Holiday which Is observed on Tuesday, Wednesday. Thursday. or Fnday. the 
payment du.e dale shall be the Jut IliOn-Holiday day precedlna such Saturday or Holiday. If payment1s not 
rcoeivcd by the payment due date, alt tc paymenl penllty, as set forth in J. followina, shall apply. 

G. Upon proof of tax exempt certification from Reseller, the total amount billed to Reseller will not 
inelude any taxes due from the end user. Rc:seller will be solely re$ponsi'ble for tho computation. tnckina. 
reportina and payment of all foderal. stale and/or local jurisdiction taxes associated with the services resold to 
the end user. 

lL As the customer or record, RescUer will be re$ponsiblc for, and nmit to the Compli.lly, all charac:s 
appl icable toils resold services foremeraency servlcc:s (E91 1 and 91 1) and Tclecommunic&lions Relay 
Service (TRS) as well as any other charaes of a aimilar nature. 

I. If any ponion of the payment is received by the Company after the payment due dale L~ set forth 
precedina. or if any portion of the ,payment i• reo: ivcd by the Company in funds that are not immediately 
available to the Company. then alate payment penalty shall be due to the Company. The laiC payment 
penalty shall be tho ponion of the payment not received by the payment due dale times a laic factor. The late 
factor shall be u set forth In Sec:tlon A2 of the General Subscriber Service Tariff and Section 82 of the 
Private Une Service Tariff. 

J. Any switched access clw;aes usociated with interexchanae carnicr access to the resold local 
excbanac lines will be billed by.aod due to. the Company. No additional charaes arc to be assessed 10 

Resell cr. 

K. The Company will not perform billlna and collection services for RescUer as a result of the 
execution of this AareemenL AU RQUCftl for billlna scrvic01 should be f!Cfermito the appropriate entity or 
operational rroup within the Company. 
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L. Pursuant to 47 CFR Section S 1.617, the Company will bill !he c:lwaes shown below which arc 
identical to !he EUCL rates billed by SST 10 iiS end users. 

Monthly RAtt 
!. Residential 

(a) Each lndividiW Lln.e or TNnlc SJ.SO 

2. Sinale Line Business 
(b) Each Individual Line or TNnlc SJ.SO 

3. Muhi-line Business 
(c) Each Individual Line or TNnk suo 

M. In aeneral, lhe Company will not become Involved In disputes belwten Reseller and Re.seller's ~~:nd 
user customers over resold 5erVices. If a dispute does ari~e that cannot biC ~en led wilhout !he involvement of 
the Company, Re5eller shall contact !he designated S-ervice Cenltr for resolution. The Company will make 
every effon to assist in !he resolution of lhe dispute and will work wllh Rt.se ller 10 resolve lhe man.er in liS 

timely a manner as possible. Reseller may be required 10 submit documentation 10 subst.amiate the claim. 

VIII. Olscon•lnuanee ofStrvke 

A. The proocdures for discontlnuina setVic:e 10 an end user arc as follows: 

I. Where possible, !he Company will deny service 10 Reseller's end user on behalf of, an.; .11 the 
request of. ResclleT. Upon restorau ... n of !he end user's service, restoral clwges will apply and ·will 
be lhe refPOnslbllity of ReselleT. 

2. At !he request ofRe5eller, the C.ompany will disconnect a RescUer end user c:ustomeT. 

3. All requests by ReselleT for denial or disconnection of an end user for nonpayment muSt biC in 
writina. 

4. RescUer will be made solely responsible If' or notlfytna lbe end user of !he proposed disconnection 
of the service. 

S. The Company will continue 10 process calls made 10 !he Annoyance Call Center and will advise 
RescUer when it is dc1mnlned that IIU'oyanc;c calls are origina.ted f'rom one of !heir end user's 
loeatlons. The Company shall be Indemnified. defended and held harmless by RescUer and/or chc 
end user aaalnst any claim. lou or damaae &Nina from providin& this information to RescUer. It is 
lhc responsibility of RescUer 10 ta.lcc the c:on"eCtivc llttion nec:cssary wilh its custOm en who mde 
annoylna calls. FalJure 10 do so will result In !he Company's dlsconnectlna lhe end user's service. 

B. The procedures for dlscontlnulna service to :Reseller are u follow•: 

I. The Company reserves the riil\tiO suspend or terminate service for nonpayment or In tht tv•ent 
of prohibited, unlawfUl or Improper use of the facilities or service, abuse of lhe facilities, or any 
olher violation or noncompliance by Reseller of the rules and rqulations of lhe Company's Tariffs. 
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lX. LlabUIIy 

2. If payment of ~ecourt is not received by the bill day In the month after the oriainal bill day. the 
Company may provide wrium notice to Rcseller. that additional applications for service w1ll be 
refused and that any pend ina ordm for s.crvice will not be completed 1f payment 11 not received by 
the fifteenth day followina the date of the notice. If the Company~ not refuse additional 
applic:adonJ for scrvil:l" on the date specified in the noti.ec, and Rcsellet's nonwmpliance continues, 
nothina contained ~in shall preclude \he Company's naht to refuse additional apphcalionJ for 
service without funher nO(ke. 

3. If payment of ICCovnt ls not received, or arranaements made, by the bill day m the second 
consecutive month, the IICCOUJ\1 will be considcml in default and w1ll be subJect to denial or 
disconncc:tion. or bolh. 

4. If RneU~ falls 10 comply with the provi.sions of this Aareemcnt. mcludina any payments to be 
made by it on the dates and times herein specified. the Company may, on thiny days wrmen nouce 
to the penon detlana&ed by Reseller 10 receive notices or noncompllanoe. discontinue the provilion 
of CJ.Istina services 10 Rcsellcr at any time thereafter. In the case of such discontinuance, all billed 
chJ.racs, as well as applicable termination c:ha.raes. shall bec:omc due. If the Company docs not 
discontinue the provision of the services involved on the date specified In the th iny days notice, and 
Res.cllcr's noncompliance continues, notltina contained herein shall preclude the Company'a nahtto 
dbcontlnuc the provision of the services 10 Rescller withwt further notiec. 

S. If payment Is not received OC' ltl"'ll&ementa made for payment by the date 11ven in the wnrtcn 
notification, R.esellcr't services will be discontinued. Upon discontinuance of Krv lce on a Rcselle(s 
~t, servlee 10 ResciiCI's end users will be denied. The Company will also reestablish service at 
the request of the end user OC' RescUer •rpon payment of the appropriate c:oMcction fcc and subject to 
the Company's normal applic:atlon procedures. Resell~ is solely rcsponJible for nou(yinathe end 
user of the proposed disc:oMec:tion of the service. 

6. If within fifteen days after 1111 end uscr't service lw been denied no contiCt has bec:n made 1n 
reference 10 rcs10rina servlee, the end user's setvlec will be disconnected. 

A. The liability of the Company for damaacs arislna out of mistakes. omiuions. intem~pt1ons, 
preemptions, delays erron or defec:u In trantmlssion. or failures or dcfccu i.n faclliLiC$ IUmbt.ed by the 
Company, occurrinaln che coune or 1\Jmiahlna scrviu nr nthcr facilities and not caused by the neallacnce of 
Res.cll~. or of the Compeny in failln110 maintain proper standarda of maintenance and opera~ ion and to 
exercise reuonable supervllioa shall in no event txC*d an amount equivalent to the proponionat.e charac to 
Res.cll~ for the period ofscrvlee durin& which such mistake, omiulon, intemlption. p.-mpdon, delay, error 
or defect in IJ'Inlmission or defect or failure in f~eilltles occur. The Company lhall not be liable for damqe 
Irisin a out of mistakel, omission. lntcmlplionJ, p~pliona. delayt, ~rs or defecta in transmission or other 
injury, includina bulnot llmitod to bUIIria 10 penon.~ or properly from voltaacs or currenu transmillcd over 
the service of the C41!1pany, ( I ) caused by customef·provided equipment (Clteept where a contributina eausc 
is the malfunetionina of a Company-provided c:onncc:tlnaiiiTIIIIement. in which even I the liability of the 
Company shall not CJ.c:eed an amount equal to a proponlonal amount of the Company bill ina for the pcnod of 
service durlna which IUCh mlltab, omlulon, Interruption. preemption, delay, em~r, defect in 111nsmlu1on or 
Injury occurs), OC' (2) not pRVented by cusiOm~·provlded equipment but which would have been prevented 
had Company-provided equlpmenl been used. 
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B. The Company shall be indetnnlr!Cd and saved harmless by RescUer aaairut any and all cbtms. 
actions, causes of .etlon, clamaaa. llabllhln, or demands (tncludinlthe costs, u~nsn and rtuonable 
attorneys' fen, on account ~hereof) ofwhaJCVer kind or nal\lrt that may be made by any tlurd patty as 1 result 
of the C"mpany's fumisblna of aervice to R.eseller. 

C. The Company shall be indcmnlfled, defended and held hannlcsa by Rcseller andfor the end user 
aaainst any cWm. lou or clama&e aruina from the we of servic:n offered for resale mvolvma: 

I. Clail"t for libel. slander, tnvaslon of pnvacy Of mfnnaement of eopynaht ans•na from Rcsellcf's 
Of C'lld ~;\Cr"s own c:ommunieallons. 

2. Claims for pa&ent infrinacment aristna from ac:u combinin1 or us1n1 Company servtces 1n 
connection with facilities or equipment furnished by the end user or Rcseller. 

l . All other cWma arislna out of an act or omtuion of Rucller or '"end user in the courn or uStna 
Je1Viees. 

D. R.eseller IICXCptS responstbility for providina~ec:css for mam~II&IKle purposn of any serv1ce resold 
unda the provisions of this Tariff. The Cornpeny sbaJl not be mponstble for any fa1lurt on the pan of 
R.eseller with 1Upec:t to any C'lld UJCT of ltaellcr. 

X. Trratment of J'Top<i~ and ConfWtellaJ Information 

A. 8olh parties .,ree tl\at h may be necessary to provide each o!Mr durina the tmn of thiS AJ~Ument 
wlth cenain confidential infonnation, includina trade secret Information. includina but not hm1~ to, 

tC'Chnical and buslneu plans, tC'Chnical lnformatlon, proposab, sp«tflcations, drawinas. procedures, customer 
account dala and like infonnalion (hertlnaftct collectively rtferrtd 10 as · Information"). Both panies aaree 
that all Information lhalJ either be In wriiJna or other tanaiblc format and dearly mariced w1th a confldential, 

privale or proprietary leamd. or, when the lnformalion is communicated orally, it shall also be commun1cated 
that the Information Ia confidential, priY&IC or proprietary. The lnformat.lon wiiJ be re111.mcd to the owntr 
within a reasonable time. 8olh panla .,ree tl\at the Information shall no~ be copied or ~ed in any 
fDfm. 8olb parties .,ree to receive weh lnfonnatioo and noc due lose siKh InformatiOn. 8olh pvttes •aree 
to proteet the lnfonnation received from distribution. diselolure or dturnun.uion to anyone accpc ernploy«s 
of the partles wilh a need to !mow such tnfonnauon and wblch employees aaree to be bound by the tmns of 
thiS S«tion. 8ocb parties will usc the IIIIICJU""-rd of eare to procect lnfonnauon rtec1ved as they v.-ould 
use to prot«t their own confidential and propricwy lnfOfmatlon. 

B. Notwithatandina the fortaolna, both paniea aarce tl\at thcrt Will be no obliaation to protC'Ct any 
portion of the Information tl\at Ia either. I) made publicly available by the owner of the Information or 
lawfully disclosed by a nonparty to thb AJrecmctlt; 2) lawfUlly obtained from any aouree other than the 
owntr of the Information: or 3) prcviOUIIy known to the I"CCC1VIna patty without an obliaation to keep it 
confidential. 
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XI. Raolullon of Disputes 

Except as olhcrwlse scaled in this Aereement. the puties ~ that if any dispute ari5es as 10 the 
interpretation of any provision of thiJ A~enc or as 10 the proper implcme:nllcion of lh;; Arrecment. the parties w1ll 
petition the applicable state Public C)crvicc Commission for 1 rtSOiucion of lhc dispu te. However. each patty reserves 
any riahcs it may have 10 seek judicial review of any Nlina mlldc by thll Public Service Commiu1on concern ina th!J 
Aarcement. 

XIJ. U mltation of Use 

The parties llfU chat this Aarumenc shall not be proffered by either party In another jurisdiction as evidence 
of any concession or -s 1 waiver of any position taken by the other party In that junsdiccion or for any other purpo5e. 

Xlll. Walnn 

Allly failure by either party 10 insist upon the strict pnfonnance by the other patty of any of the provisions of 
this Apemen I shall not be dec:mod a waiver of any of the provisions of this A1n:emenc. and each patty, 
notwithscandina such failure, shall have lhc ria he lhcreafter co Insist upon the specific perf'o.nnanet of any and all of the 
provisions of th:s Aarument 

XIV. Govtmtna Law 

This Agrument shall be aovemed by, and conslnled and enforced in acco~ with, lhc laws of the State of 
Georgia, without reaanf 10 its con nice of laws princ1plcs. 

XV. Arm's Lenath NtJotlations 

This A~enc wu executed after ann's lenath neacclations between the undenianed patties and refleciS 
the conclw;ion of the un<lcrslpcd chat thb Aar«ment is in the best intcrctiS of all panics. 

XVI . r.f ore Favorable Provbloaa 

A. The parties aarec chat if -

I . the Fcden.J Communications Commission CWFCC') or the Commission finds that the cenns of this 
A~entare inconsistent in one or more material respec11 with any of its or their respective 
decisions, Nles or replatlons, or 

2. the FCC or the Commission precmpll the efTec:c of thl• Aarecmcnt. then, In e1ther case, upon such 
occumnce bec4mlna final and no longer subjec110 lldminisntlve or judicial review, the patt1ea 
shall immedialely commence aood faith oeaotiations 10 conform this Aarcemencto the requirements 
of any rucb decision, Nle, replation or prec:mpdon. The revised ~menc shall have an tfTec:tlve 
dace chat coincides with the efTedlve dace of the orilinal FCC or Commission action 1ivin1 rile to 
such ncaotlatlonJ. The pan let aaru that the rates, 1mn1 and conditions of any new 11f8t!ment shall 
not be applied rctroectivcly 10 any period prior 10 such effective dace except to the extent lhltauch 
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rtUOKtive effect is expressly mj\li~ by Mh fCC or CommtUIOf dcct~ton, nile, rcau tauon or 
preemption. 

B. In the event that BellSoulh. ellher befort or ,after lhe effccuve dale of lhts Aar«ment. enters into an 
aareement wllh any olher telecommunications tlllier (an "Other Resale Aar«menl'') which provides for the 
provi.sion wilhin the statc:ts) QfAorida of any of lhe arranaements covered by this Aar«ment upon rates , 
tc:nm or conditions that differ In any matc:rial rtSp«t from the races. terms and conditions for such 
IITinaemeniS set fonh in thla Aan:anent ("'ther Terms"). lkiiSouth ahall be deemed thertby to have offered 
such other Resale A,.eement to RescUer in its entirety. In the event that Reseller acctpts such offer. SU(;h 
Other Tc:rrns shall be effective between lkiiSouth and Rcsdler IS of the date on which RescUer accepu such 
offer. 

C. !n the cvc:nt that after the effective date of this A~ent the FCC or the Commtu1on c:ntera an 
order (a "Resale Ordtt") requ lrina BcUSouth 10 provide wilhln lhc: at.ate(s) of Flonda any of the 
amnaements covered by this qr«mcnt upon Other Terms. then upon such Resale Order btcomma final and 
not subject to further administrative or Judicialrtview, lkiiSouth shall be deemed 10 have offered such 
arranaemc:nts 10 RescUer upon such Other Terms. in their enurtty, whtch Resc:llc:r may only accept in thctr 
entirety, u providtd In Section XV I.E. In the evtnt that Rtscllcr aceepu such offer, such Other Terms shall 
be effective betwtcn BciiSoulh and Rncller IS of the date on which Rncller acctpts such offer. 

D. In the: event that af\c:r the effective date of this A~entlkiiSouth files and subsequently rece1ves 
approval for ooe ot mote iniJUWC wilTs (each. a "Resale Tatiffj ofTenna10 provide wilhin the st.ate(s) of 
Aorida any of the arrana-ts eovcred by this A.peemcnt upon Other Terms, then upon such Resale Tan IT 
bccomlna effective, BciiSour.h &ball be deemed thereby 10 have offered such arranaemenu 10 RescUer upon 
such Other Tc:mu, which Resel~ may acetptiS provided in Section XVI. E. In the event that RCKIIer 
ac:etpts SU(;h offer, such Other Terms shall be effective between lkiiSoulh and RescUer IS of the: date on 
which RescUer ICCqiU such offer. 

E. The tennl of this Aar«ment. olhcr than those affected by the Other Terms acc~pted by Resell cr. 
sh•llrtmain in full forte and efTccL 

F. CorreetJve PaymeaL In die event that -

I. BeliSouth and RescUer revise this AJTCCtDcnl purs1W1tl0 Sccuon XVI .A, or 

2. RescUer acc:epiS a deemed offer of 111 Odler Resale A&r«mmt Of Other T crms. then Bell South or 
Resel~.IS applic:ablc, shall mak: & ...,.,e~;tave payment10 the other perry 10 corTec:t for the 

difference between die fila set fonh herdn and the rates tn such rcvbed aan:anent or Other T errns 
for subs111ntially aimJiar sctVIc:es for the period from the efTectlvt date of such rcvised aar«ment or 
Other Terms until the dale that the partiea execute such rcvised a~ent or Rncller acctpts such 
Other T enns, phu simple lntem~t at 1 rate equ.al 10 the lhiny (30) day cornl!''"ftial paper rate for 
hlah·antJc, unsecured II04a 10ld throuah dealers by~ corponnlons in multiples ofS 1.000.00 u 
rtaularly publishod In Tile Wo/1 St~el JountDJ. 
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XVII. Notktt 

A. Every noliu. consent. approval, or othC1' communications requtrcd or contemplated by this 
Aarcement shall be in wriuna Qlld shall be delivered in person or alven by postaac: prepaid m.!H. a.!;:!ress to: 

BeiiSouth Tclccommunic:alions. Inc: 
OLEC Accowlt Team 
3535 Colonnade Putcway 
Room E4El 
BirminJiwn, Alabllma 2523S 

COMUSA. Inc. 
P.O. Bo•72 
Ormond Beach, Flori~ 32175.0072 

or at wc:h other address u the intended rec ipient prevlouJiy shall have deslartatc:d by written not ace: to the 
other~. 

B. When specifiCIIIy required. notices shall be by c:enific:d or reaistcred mail. Unless othC1'Wisc 
provided in this Aarcement. notice by mail shall be c:fTcctivo on the: date it is officially recorded u dclivt:rc:d 
by reNm rec:eipt or equivalent, &ncl in the abscoee of suc:h record of delivery, it shall be: presumed to have 
been delivered the fifth day, or oext business day after the fifth day, afttr it was depos1tc:d m the m11ls. 

XVID. Amcndmentl 

This Aareement may be amended 111 any til -e upon written aarcement of both panics. 

XIX. EnUre Aareemc•t 

This Aarcement sets forth the entire undentandina and supenedcs prior aarcemeniS bc:tw«n the panics 
relatina to the subjcc;t maaer c:ontalned herein and meraes all prior discussions between them. and neither party shall 
be bound by any definition, condition, provision, ~tation. warranty. covcnan• or promise other than u 
expreuly stated in this Aareemcnt or u iJ contemporaneously or subsequently set forth in writing and executed by a 
duly authorized officer or representative of the party 10 be: bound thereby. 

COMUSA. Inc. 

NAME: 'Q t& \2\ S.. \\ tt~ • .,;, \ -\q k'.) 
Printed Name 

DATE: 5") p,} q1 
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EXHIBIT"A" 

APPLICABLE DISCOUNTS 

The telecommunications services avallable for purchase by Reseller for lhe purposes of resale to Reseller end 
users shall be available at the followina discount off of the rewl rate. 

run 
FLORIDA 

Vcnion: AprillA. 1997 

RESIPEISC.E 
21.83% 

DlscOUNI 

BJJSJ!S.E5S 
16.8 1"/o 
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