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904 425-6365

FAX: 904 425-6361

Attorney

June 10, 1997

Mrs. Blanca S. Bayo, Director
Division of Records and Reporting
Florida Public Service Commission
2540 Shumard Oak Boulevard
Tallahassee, FL 32399-0850

Docket No. 960833-=TP

Dear Mrs. Bayo:

Attached please find some additional provisions to
the Interconnection Agreement between AT&T and BellSouth.
AT&T and BellSouth have mutually agreed to the attached
provisions through negotiations which occurred subsequent
to the Commission's approval of the Interconnection
Agreement. The attached provisions will form a part of
the Interconnection Agreement between AT&T and BellSouth

when approved by the Commission.

Sincerely,

Maxaha & Lol
Marsha E. Rule
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Performance Measurement

In providing Services and Elements, BellSouth will provide AT&T with the
quality of service BellSouth provides itself and its end-users. BellSouth's
performance under this Agreement shall provide AT&T with the capability to
meet standards or other measurements that are at least equal to the level that
BellSouth provides or is required to provide by law or its own internal
procedures. BellSouth shall satisfy all service standards, measurements, and
performance requirements set forth in the Agreement and the measurements
specified in Attachment 12 of this Agreement. Any conflict between the
standards, measurements, and performance requirements BellSouth provides
itself and the standards, measurements and performance requirements set
forth in Attachment 12 shall be resolved in favor of the higher standard, '
measurement and performance.

The Parties acknowledge that the need will arise for changes to the
measurements specified in Attachment 12 during the term of this Agreement.
Such changes may include the addition or deletion of measurements or a
change in the performance standard for any particular metric, as well as the
provision of target performance levels, as set forth in Attachment 12. Unless
otherwise specified in Attachment 12, the parties agree to review all
measurements on a quarterly basis to determine if any changes are
appropriate, and may include the provision to AT&T of any additional
measurements BellSouth may provide itself.

The Parties agree to monitor actual performance on a monthly basis and, if the
Parties conclude it is required, develop a process improvement plan to improve
quality of service provided as measured by the performance measurements, if
necessary. Such a plan shall be developed where BellSouth's performance
falls below either the level of performance it provides itself or the level of
performance required in Attachment 12.

DELETED

Force Majeure

Neither Party shall be liable for any delay or failure in performance of any part
of this Agreement caused by a Force Majeure condition, including acts of the
United States of America or any state, territory or political subdivision thereof,
acts of God or a public enemy, fires, floods, disputes, freight embargoes,
strikes, earthquakes, volcanic actions, wars, civil disturbances, or other causes
beyond the reasonable control of the Party claiming excusable delay or other
failure to perform. Force Majeure shall not include acts of any Governmentai
Authority relating to environmental, health or safety conditions at Work
Locations. If any Force Majeure condition occurs, the Party whose
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performance fails or is delayed because of such Force Majeure condition shall
give prompt notice to the other Party, and upon cessation of such Force
Majeure condition, shall give like notice and commence performance
hereunder as promptly as reasonably practicable.

14.2 Notwithstanding Subsection 1, no delay or other failure to perform shall be
excused pursuant to this Section 14 by the acts or omission of a Party’s

REVISED 6/10/97 FL6/10/97



»”

Page 59

Signal Transfer Points

ISUP

$0.00001 per message

TCAP

$0.00004 per message

Usage surrogate

$64.00 per month

Service Control Points

LIDB (1) T8D
Toll Free Database (1) TBD
AIN, per message $0.00004 (interim rate)
AIN, Service Creation Tools (1) T8D
AIN, Mediation (1) T8D
(1) BellSouth and AT&T shall negotiate rates for
this offering. If agreement is not reached within
sixty (60) days of the Effective Date, either
party may petition the Florida PSC to settle the
disputed charge or charges.
Call Transport and Termination (2)
Direct End Office interconnection $.002 per MOU
Interconnection at the Tandem Switch,
- Tandem switch + transport $.00125 per MOU
- End Office Switch $.00200 per MOU
- Combined $.00325 per MOU

(2) The Parties agree to bill a mutually agreed
upon composite interconnection rate of $0.002
until approximately January, 1998, unless
otherwise agreed to by the parties. This interim
composite rate will be billed in lieu of
interconnection rates on an elemental basis and
shall be retroactive to the Effective Date.
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TABLE 3

RIGHTS OF WAY

BellSouth shall provide access to rights-of-way at rates that are consistent with Section
224 of the Telecommunications Act of 1934.
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BellSouth shall accept queries to LIDB associated with AT&T customer
records, and shall return responses in accordance with the requirements
of Section 13.8.5.

BellSouth shall provide mean processing time at the LIDB within 0.50
seconds under normal conditions as defined in the technical reference in
Section 13.8.5 of this Attachment.

BellSouth shall provide processing time at the LIDB within 1 second for
99% of all messages under normal conditions as defined in the technical
reference in Section 13.8.5 of this Attachment.

BellSouth shall provide 99.9 % of all LIDB queries in a round trip within 2
seconds as defined in the technical reference in Section 13.8.5.

BellSouth shall provide data in LIDB replies with no more than 2%
unexpected data values. Per BellCORE document SR334, because the
majority of the error (i.e., fraud attempts, customer or operator
misdialing, and CPE malfunctions) are beyond the LIDB owner,
Unexpected Data Value - PIN Mismatch should not be considered
measurement of BellSouth LIDB quality. However, should this value
exceed 2% AT&T and BellSouth will jointly agree if and when root cause
analysis is necessary.

Interface Requirements

BellSouth shall offer LIDB in accordance with the requirements of this
subsection 13.4.3.

The interface to LIDB shall be in accordance with the technical reference
in Section 13.8.3 of this Attachment.

The CCS interface to LIDB shall be the standard interface described in
Section 13.8.3 of this Attachment.

The LIDB Data Base interpretation of the ANSI-TCAP messages shall
comply with the technical reference in Section 13.8.4 of this Attachment.
Global Title Translation shall be maintained in the signaling network in
order to support signaling network routing to the LIDB.

Toll Free Number Database

The Toll Free Number Database is a SCP that provides functionality
necessary for toll free (e.g., 800 and 888) number services by providing
routing information and additional so-called vertical features during call
set-up in response to queries from SSPs. This Subsection 13.5
supplements the requirements of Subsections 13.2 and 31.8 of this

" 'REVISED 6/10/97 FL6/10/97



Attachment 2
Page 65A

Agreement. BellSouth shall provide the Toll Free Number Database in
accordance with the following:

13.5.1 Technical Requirements

13.5.1.1 _ BellSouth shall make BellSouth Toll Free Number Database available for
AT&T to query with a toll-free number and originating information.
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AT&T Technical Reference TR 62421, December 1989, ACCUNET
Spectrum of Digital Services Description And Interface Specification.
Also TR 62421A Addendum 2 November 1992.

-AT&T Data Communications Technical Reference TR 62310, August

1993, DSO0 Digital Local Channel Description And Interface Specification.
Also Addendum 2 November 1992.

AT&T Technical Reference TR 54014, 1992, ACCUNET T45 and T45
Reserved Services - Service Description And Interface Specification.

AT&T Technical Reference TR 54018, most current issue, ACCUNET
T155 Service Description And Interface Specification.

Services and Capabilities

All Network Elements shall provide performance sufficient, in
combination with other Network Elements, to provide the following
applications in accordance with the requirements of this document:

Voice services.

Voice-band data modem connections up to 9.6 kbps and up to and
including 28.8 kbps V.34 when available.

FAX transmissions up to and including 14.4 kbps group 3.
CLASS/LASS features.
Operator Systems.

Where available, the following capabilities shall be provided as
applicable:

ISDN BRI

ISDN PRI

Switched Digital Data
Non-Switched Digital Data
Types of Video applications
Coin Services

Frame Relay and ATM
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Private Line Services

Specific Performance Requirements

BellSouth shall comply with the following performance requirements to
the extent that they are consistent with the greater of BellSouth’s actual
performance or applicable industry standards. If AT&T requests
performance requirements that exceed either the industry standards or
the actual performance that BellSouth provides to itself, then AT&T shall
request such performance through the Bona Fide Request process set
forth in Section 1.1 of the General Terms and Conditions of this
Agreement.

BellSouth shall provide performance equal to or better than all of the
requirements set forth in this Section. Unless noted otherwise,
requirements and objectives are given in terms of specific limits. This
means that all tests (acceptance and ongoing performance) shall meet
the limit(s) to satisfy the requirement.

Performance Allocation Transmission path impairments may be
classified as either analog or digital, and will depend on the nature of the
signal transmitted across the Network Element. Analog impairments are
introduced on any analog portion of the loop, typically between the NID
portion of Loop Distribution and the analog to digital (A/D) conversion,
and are usually correlated with the length of the physical plant. Digital
impairments are introduced by A/D conversion and by interfaces
between digital Network Elements. In addition, noise can be introduced
by either analog transmission or the A/D conversion.

Loop Combination Architecture Constraints

The following constraints will limit not only the variety of Loop
Combination architectures that may be considered, but also the
architectures BellSouth may consider to deliver any Ancillary Function or
Network Element. These constraints apply to the entire path between
the NID portion of Loop Distribution and BellSouth switch. Any
exceptions to these restrictions shall be specifically requested or
approved by AT&T in writing.

DELETED
No more than 1, 2-to-4-wire hybrid.
No voice compression.

No echo cancelers or suppressers.
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no pulses of either positive or negative polarity have occurred. An OOF
condition shall be declared when either Network equipment or Digital
Terminal Equipment detects errors in the framing pattern.

There shall be fewer than 1 SFE per month.

Service Availability and Reliability

Availability refers to the time period during which the service is up and
usable for its intended purpose. Reliability refers to the probability that a
task will be completed successfully, given that it is successfully begun.
Where available BellSouth shall provide real-time, remote data access
to performance monitoring and alarm data on events affecting (or
potentially affecting) AT&T's traffic.

Blocked Calis

Blocking is the fraction of call origination attempts denied service during
a stated measurement period. Blocking occurs because of competition
for limited resources within the network.

For intraLATA toll service as well as for local exchange service, the
blocking level from originating network interface (NID) to terminating NID
shall not exceed 1% in any hour, except under conditions of service
disruption. For access to or egress from the AT&T long distance
network, the blocking rate shall not exceed 0.5% in any hour, except
under conditions of service disruption.

Blocked Dial Tone

Blocked dial tone occurs when the subscriber does not receive dial tone
within the time frame, measured in seconds of going off-hook, equal to
that which BellSouth provides itself or its end-users.

Customers shall not experience more than 0.1% dial tone blocking
during average busy season busy hour (ABSBH).

Downtime

Downtime is the period of time that a system is in a failed state.

The average downtime for all subscriber Loop Combinations shall be
less than 49 minutes per year. The maximum downtime for 98% of all
subscriber Loop Combinations shall be less than 74 minutes per year.

The average downtime for an end office switch shall be less than 3

minutes per year. The average downtime for individual trunks shall be
less than 28 minutes per year. The average downtime for digital trunk
groups shall be less than 20 minutes per year. The average downtime
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3.1.10 Prior to AT&T sending BellSouth the first service order, AT&T shall review the

4.1

42

procedures that all BeliSouth service technicians who provide repair service
for AT&T Customers shall follow in all their communications with AT&T
Customers. At a minimum, the aforementioned procedures shall assume that:
(1) BeliSouth technicians shall provide repair service that is at least equal in
quality to that provided to BellSouth customers; (2) trouble calls from AT&T
Customers shall receive response time priority that is at least equal to that of
BellSouth customers and shall be handled on a "first come first served" basis
regardless of whether the customer is an AT&T Customer or a BellSouth
customer.

BellSouth shall provide AT&T with the same scheduled and non-scheduled
maintenance, including, without limitation, required and recommended
maintenance intervals and procedures, for all Local Services, Unbundled
Network Elements and Combinations provided to AT&T under this Agreement
that it currently provides for the maintenance of its own network. Procedures
for scheduled and non-scheduled maintenance will be documented in the
Workcenter Interface Agreement.

BellSouth shall negotiate the release (authorization to interrupt service) of any
Unbundied Network Elements or Large Business customers’ service with
AT&T prior to any scheduled maintenance activity which may impact those
services.

For services provided through resale, BellSouth agrees to provide AT&T with
scheduled maintenance for residence and small business customers
consistent with that which it provides its own customers. BellSouth agrees to
provide AT&T written notification of Central Office conversions and such
conversions will occur after midnight and before 4 A M.

DELETED
DELETED

On misdirected calls BellSouth and AT&T shall advise customers to contact
their Local Service Provider and will provide the customer with the Local
Service Provider contact number.

BellSouth repair bureau shall conform to the following performance and
service quality standards when providing repair and maintenance to AT&T
and AT&T Customers under this Agreement:

REVISED 6/4/97 FL6/10/97



8.14

8.15

Attachment 5
Page 5

technician shall, (i) contact AT&T for authorization, (ii) provide an estimate of
time and materials required, (iii) quote time and charges at the completion of
the repair visit, (iv) notify AT&T if a subsequent visit is required. BellSouth will
bill maintenance charges for premises visits to AT&T.

When maintenance charges are incurred during premises visits, the BellSouth
technician shall present the Customer with a form that is consistent with
Section 19 of the General Terms and Conditions of this Agreement detailing
the time spent, the materials used, and an indication that the trouble has
either been resolved, or that additional work will be necessary, in which case,
BellSouth technician shall make an additional appointment with the Customer.
The BellSouth technician shall obtain the Customer’s signature upon said
form, and then use the signed form to input maintenance charges into
BellSouth's database (accessible by way of the Electronic Interface
established pursuant to Section 3 preceding).
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PERFORMANCE MEASUREMENT

PERFORMANCE MEASUREMENT

BellSouth, in providing Services and Elements to AT&T pursuant to this
Agreement, shall provide AT&T the same quality of service that
BellSouth provides itself and its end-users. This Attachment 12 includes
AT&T's measurements for those requirements. The Parties have
agreed to five (5) categories of Performance to be measured: (1)
Provisioning; (2) Maintenance; (3) Billing (Data Usage and Data
Carrier); (4) Databases, e.g., LIDB and (5) Account Maintenance. Each
category includes measurements which focus on timeliness, accuracy
and quality. BellSouth shall measure the following activities to meet the
goals provided herein.

Except as otherwise provided in this Attachment 12, BellSouth shall
provide data on a monthly basis for each state and for the nine states

_ served by BellSouth. The data shall be reported to AT&T in a mutually

agreed upon format which will enable AT&T to compare BellSouth’s
performance for itself with respect to a specific measure to BellSouth’s
performance for AT&T for that same specific measure. BellSouth shali
also provide the raw data used to calculate each measurement for
AT&T as reasonably requested by AT&T. For provisioning and
maintenance, separate measurements shall be provided as follows:

POTS/Non-Design
Residence - Dispatch Out/Non-Dispatch Out
Business - Dispatch Out/Non-Dispatch Out
UNE - Dispatch Out/Non-Dispatch Out
Local Interconnection/Trunking
Specials - Design Only

DELETED

BellSouth and AT&T recognize that percentage target performance
levels have not been provided for all measurements and that such
targets for certain categories of performance will be required to improve
performance, to maintain parity with that which BeliSouth has obligated
itself to provide under this Agreement, or to improve service as AT&T
and BellSouth may mutually agree. BellSouth and AT&T agree to meet
to discuss establishment of such targets quarterly, starting no later than
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ninety (90) days after actual performance occurs. Such targets will
reflect a negotiated level of performance. Notwithstanding the
foregoing, AT&T reserves its right to request targets that exceed parity.
Such a request may require AT&T to reimburse BellSouth for the
reasonable and demonstrable cost BellSouth incurs to provide such
performance, as the Parties may mutually agree.

PROVISIONING PERFORMANCE MEASUREMENTS

Provisioning performed by BellSouth will meet the following
measurements:

Desired Due Date: Measures as a percent how often BellSouth is able to
meet AT&T's desired due date for provisioning Services, Elements, or
Combinations. BellSouth has stated that it cannot provide this
measurement at this time. The Parties agree to review BeliSouth's ability
to provide Desired Due Date no later than October 1, 1997. Until such
time as BellSouth provides this measurement, BellSouth agrees to
provide a range of intervals provided below that it represents are reflective
of the time it takes to install Services, Elements, or Combinations.
BellSouth shall measure and provide data on the performance intervals
(for each of BellSouth and AT&T Customers) and the Parties agree to
meet to review interval data to assess whether the intervals should be
improved, no later than August 1, 1997. In addition, BellSouth and AT&T
shall jointly develop by July 1, 1997, an audit plan that will provide data to
demonstrate that the intervals provided by BellSouth to AT&T are at parity
with those BellSouth provided itself or its end-users.

Service Interval

INSTALLATION

Lines/trunks with no premises visit:

Business
1-3 lines < 2 business days*
4-15 < 4 business days*
Over 15 lines AS NEGOTIATED
Residential < 2 business days”

Lines/trunks with premises visit:

* Under normal business conditions

REVISED 6/10/97 FL6/10/97




Attachment 12
Page 3

Business
1-2 lines 2 business days*
3-5 lines 4 business days*
6-10 lines 6 business days*
11-15 9 business days*
Over 15 lines AS NEGOTIATED
Residential 4 days*
:::mme:; Itge::tor\l;i’:i?r;m :(I’ant or other facilities not available AS NEGOTIATED
ESSX®/Multi Serv (Centrex)(s™
New/To & From AS NEGOTIATED
New features (not in common block) AS NEGOTIATED

Add/changes (in common block)

1-3 lines 2 business days
4-9 lines 3 business days
10-24 lines 5 business days
Over 24 lines AS NEGOTIATED

Unbundled Network Elements

Business or Residential

The Parties agree to establish appropriate
intervals for provisioning unbundled Network
Elements by July 1, 1997.

FEATURE CHANGES

* Under normal business conditions
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Orders received before 3:00pm Completed on day of receipt
Orders received after 3:00pm Completed before 5:00pm next business day
SERVICE DISCONNECTS
With no premises visits
Business or Residential Within 24 hours after receipt of Service Order

2.2 Committed Due Date Met:
Measures as a percent the actual date service provisioned compared to
the date service was scheduled to be provisioned.

Measurement:

N = Total Appointments Met
D = Total Appointments Set

2.3 No Trouble Reported Within 30 Days of Order Completion:
Measures reliability of service provided to AT&T customers in first 30 days
of service.

Measurement:

POTS: N = All troubles on service installed < 30 days in a calendar month
D = Installations in a calendar month
Note: N and D are not the same order base.

Specials: N = Troubles on service installed < 30 days
D = Installations in a calendar month
Note: N and D are in the same order base.

2.4 Firm Order Confirmation:

Measures the timeliness of receiving a validation that the service ordered will be
provisioned.

Measurement:
N = Total Number of FOCs Sent for the segment of each 24 hour

period
D = Total Number of FOCs Sent in a 24 hour period
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BellSouth agrees to collect and measure data in 4 hour segments through
September 1, 1997. At that time, AT&T and BellSouth will review BellSouth's
ability to provide an Electronic FOC in four hours or less.

2.5  Notice of Reject or Error Status Within 1 Hour of Receipt (Paper/Electronic):

Measures the timeliness of receiving notification that a service order is incorrect
and needs to be corrected.

Measurement;

N = Number of Rejects or Error Status Sent in < 1 hour
D = Total Number of Rejects or Error Status Sent

2.6  Service Orders Provisioned As Requested:

(BellSouth and AT&T agree to review appropriate information and develop a proposal
to provide this measurement no later than August 1, 1997.

3. MAINTENANCE MEASUREMENTS

3.1  Time to Restore
Measures average time it takes to restore to service Local Services,
Network Elements, or Combinations.

Measurement:

N = Total Duration Time
D = Total Troubles

For Specials and Local Interconnection/Trunking:

N = Responsible Duration Time
D = Total Troubles

AT&T has requested that BellSouth measure the time to restore Local Services,
Network Elements or Combinations, separated between time to restore where no
dispatch is required, time to restore where dispatch is required and time to
restore a service impairment. In addition, AT&T has requested BellSouth to
provide these measurements delineated in certain hourly intervals. BellSouth is
agreeable to meeting this request for hourly intervals as delineated by AT&T,
subject to an estimated one-time cost of $20,000.00 and a monthly recurring
cost of $500.00. AT&T agrees to give BellSouth thirty (30) days written notice of
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its desire for BeliSouth to provide this measurement and, subject to final
agreement on cost (one-time and monthly), BellSouth will provide it as
requested, within ninety (90) days unless otherwise agreed.

3.2 Repeat Troubles

Measures trouble reports from the same customer in a 30 day period.

N = Total Repeats < 30 days
D = Total Troubles

3.3 Trouble Resolution Notification

BellSouth shall inform AT&T of the restoration of Local Service, Network
Element, or Combination after an outage has occurred by means of a
telephone call until such time as a mechanized means of notification
becomes available.

34 AT&T will transmit repair calls to the BellSouth repair bureau by telephone
until it is able to make use of the Electronic interfaces pursuant to
Attachment 15. BellSouth shall measure the average length of time it
takes for the BellSouth repair bureau attendant to answer the telephone.

- 3.5 Missed Appointments

Measures when BellSouth misses meeting end user appointments that
require a premise visit.
Measurement:

N = Total Appointments met
D = Total Appointment set

3.6 Report Rate
Measures the frequency of troubles reported within BellSouth's network.
Measurement:

N = Number of Trouble Reports per month
D = Total number of Lines

4. BILLING (CUSTOMER USAGE DATA)

41 Timeliness
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BellSouth will mechanically transmit, via CONNECT:Direct, all usage
records to AT&T's Message Processing Center once daily.

Measurement:
N = Total Number of Messages Sent within six (6) calendar days

from Initial Recording
D = Total Number of Messages Sent

Target: 2 95% of all messages will be delivered within 6
calendar days from initial recording.

42 Completeness

~ BellSouth will provide all required Recorded Usage Data and ensure
that it is processed and transmitted within thirty (30) days of the
message create date.

Measurement:

N = Total number of Recorded Usage Data records delivered during
the current month that are within thirty (30) days of the message

create date.
X 100

D = Total number of Recorded Usage Data Records delivered during
the current month

Target: > 98% of all records delivered within 30
days of the message creation

4.3 Recorded Usage Data Accuracy

4.3.1 Format and Content

BellSouth will provide Recorded Usage Data in the format and with the
content as defined in the current BellCore EMR document.

Measurement:
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N = Total Number of Recorded Usage Data Transmitted Correctly
X 100

D = Total Number of Recorded Usage Data Transmitted

Target: > 98% of all recorded records delivered will be
transmitted correctly

4.3.2 Transmission

BellSouth will ensure that the Recorded Usage Data is transmitted to
AT&T error free. The level of detail includes, but is not limited to:

detail required to Rating the call, Duration of the call, and Correct
Originating/Terminating information pertaining to the call. The error is
reported to BellSouth as a Modification Request (MR). The type of MR
that corresponds with each MR response time classification shall be
mutually determined. Performance is to be measured and reported in
accordance with the MR response times described below:

MR Response Times:

A = Immediate Attention - Resolution within 24 hours

VB = Resolution 4 to 7 Days - Unguidables

C = Resolution 2 to 3 Weeks

D = Resolution 1 to 2 Months - Changes Which Need to be Made
R = Resend (Files) within 6 Hours

All times refer to mutual business work days/hours

4.4 Data Packs

Data Pack rejections and resends shall be as defined in Attachment 7,
Appendix 2, Sections 4.4 and 4.5. BellSouth will transmit to AT&T all
packs error free in the format agreed.

Measurement:

N = Total Number of Data Packs Sent Error Free
D = Total Number of Data Packs Sent

Target: 96% of all Packs transmitted in a
calendar month will be accepted.
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5. BILLING (CONNECTIVITY BILLING AND RECORDING)

5.1 The Parties have agreed to negotiate a pre-bill certification (Future
Optimum State - FOS) process as set forth in Section 12 of Attachment 6.
This certification process shall include appropriate performance
measurements and shall be completed within 120 days of execution of the
Agreement.

6. DATA BASES
6.1 Line Information Data Base

6.1.1 BellSouth shall provide processing time at the Line Information Data Base
("LIDB") within 1 second for 99% of all messages under normal conditions
as defined in the technical reference in Section 13.8.5 of Attachment 2.

6.1.2 BellSouth shall provide 99.9 % of all LIDB queries in a round trip within 2
seconds as defined in the technical reference in Section 13.8.5 of
Attachment 2.

6.1.3 Once appropriate data can be derived from LIDB, BellSouth shall
measure the following:

6.1.3.1 There shall be at least a 99.9.% reply rate to all query attempts.
6.1.3.2 Queries shall time out at LIDB no more than 0.1% of the time.
6.1.3.3 DELETED

6.1.3.4 Group troubles shall occur for no more than 1% of all LIDB queries.
Group troubles include responses other than:

6.1.3.4.1 Missing Group - The group is not defined in LIBD (when reply is
returned "vacant" but there is no active record for the 6-digit NPA-NXX

group.)

6.1.3.4.2 Vacant Code - When a 6-digit NPA-NXX is defined as vacant in LIDB
but no active line is associated with that NPA-NXX code.

6.1.3.5 Once AT&T requests LIDB screening pursuant to Section 13.4.2.20 of
Attachment 2, the Parties shall negotiate the appropriate performance
standard for defects in LIDB Data Screening of responses.

7. ACCOUNT MAINTENANCE

7.1 When notified by a CLEC that an AT&T Customer has switched to CLEC
service, BellSouth shall provision the change, and notify AT&T via
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CONNECT:Direct that the customer has changed to another service
provider ("OUTPLOC") within one (1) business day:

Measurement:

N = Number of Local Service Changes From AT&T to Another CLEC
Provisioned with Notification to AT&T in One Business Day

D = Total Number of Local Service Changes from AT&T to
Another CLEC Provisioned with Notification to AT&T

7.2 When notified by AT&T that a customer has changed his/her PIC only
from one interexchange carrier to another carrier, BellSouth shall
provision the PIC only change and convey the confirmation of the PIC
change via the work order completion feed within one (1) business day.

Measurement:

N = Number of PIC Only Changes from One IEC to Another
Initiated by AT&T Provisioned with Notification via the
Work Order Completion Feed in < One Business Day

D = Total Number of PIC Only Changes from One IEC to
Another Initiated by AT&T Provisioned with Notification
via the Work Order Completion Feed

7.3  If notified by an interexchange carrier using an ‘01’ PIC order record that
an AT&T Customer has changed his/her PIC only, BellSouth will reject the
order and notify that interexchange carrier a CARE PIC record should be
sent to the serving CLEC for processing within one (1) business day of
BellSouth's receipt of the PIC order from the IXC.

Measurement:

N = Number of PIC Change Requests for an AT&T Local Customer
Rejected by BellSouth to IXC < One Business Day

D = Total Number of PIC Changes for an AT&T Local Customer
Rejected by BeliSouth to IXC

REVISED 6/10/97 FL6/10/97



CERTIFICATE OF SERVICE

DOCKET NOS. 960833-TP, 960846-TP and 960916-TP

I HEREBY CERTIFY that a true copy of the foregoing has been

furnished by U. S. Mail or hand-delivery to the following parties

of record this 9th day of June,

BellSouth Telecommunications
c/o Nancy H. Sims

150 S. Monroe Street, Suite 400
Tallahassee, FL 32301

Richard D. Melson, Esqg.
Hopping Green Sams & Smith
123 S. Calhoun Street
Tallahassee, FL 32301

1997:

Martha Brown, Esqg.

Monica Barone, Esqg.

Division of Legal Services
Florida Public Service Comm.
2540 Shumard Oak Boulevard
Tallahassee, FL 32399

Floyd R. Self, Esqg.
Messer, Caparello et al
215 S. Monroe Street
Tallahassee, FL 32301

T racey Aol

Tracy Hatch
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