
BEFORE THE FLORI DA PUBL I C SERVICE COMMISSION 

DOCKET NO . 970235-TP In re: Request by BellSouth 
Telecommunications, Inc . Fo r 
approval of resale agreeme n t 
with Southern Pho n-Reconnek , 
Inc . , pursuant to Sectio ns 251 
and 252 o f the 
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The f o llowing Commi s sioners participated in the disposition of 
this matte r: 

JULIA L . JOHNSON , Chairman 
SUSAN F . CLARK 

J . TERRY DEASON 
JOE GARCIA 

DIANE K. KI ESLING 

FINAL ORDER APPROVING RESALE AGREEMENT 

BY THE COMM I SSION: 

On February 21, 1997 , BellSouth Telecommunications, Inc . 
{BellSouth ) and So uthe rn Phon-Reconnek , Inc . (SPR) filed a request 
for approval of a res a le agreeme nt under the Telecommunications Act 
of 1996 (the Ac t) . The agreement is attached to this order as 
Attachment A. 

Both the Ac t and revised Chapter 364 , Florida Statutes , 
encourage parties t o enter into negotiated agreements to bring 
about local exc hange c ompetit i on as quickly as possible . Under the 
requirements of 47 U.S.C. § 252(e) , negotiated agreements must be 
submitted to the state c ommission for approval . Section 252(e) (4) 
requires the state to re j e ct o r approve the a greement within 90 
days after submi ssion or it s hall be deemed approved . 

This is a two- ye a r agreement which governs the relation ship 
between the companies r e g a rdi n g the resa le of tariffed services . 
Under 47 U. S.C. § 252( a) (1 ) , " the agreement s hal l include a 
detailed schedule of itemi zed c harges fo r i nterconnection a nd each 
service or network eleme n t i ncluded i n the ag r eement ." The 
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agreement states tha t telecommunications services provided by 

BellSouth for resale , will be available for purchase by SPR at a 

discount rate of 18% for residential services and 12% for business 

services . 

Upo n rev iew of the proposed agreement, we believe that it 

complies with the Florida Statutes and the Telecommunications Act 

of 1996. However , our approval of this agreement must not be 

construed as a determination that BST has met the r equire ments of 

Section 271 of the Act. BellSouth and SPR are also required to 

file any subsequent supplements or modifications to their agreement 

with the Commission f or review under the provisions of 47 U. S . C . § 

252(e) . SPR currently does not have a certificate to opera te as an 

ALEC , therefore , it cannot provide services under this agreement 

until it has acquired its certificate . 

Based on the foregoing it is 

ORDERED by the Florida Public Service Commission that the 

resale agreement between BellSouth Telecommunications, Inc . and 

Southern Phon-Reconnek , Inc . is incorporated by reference in this 

order , and appr o ved . It is further 

ORDERED that any subsequent supplements or modifications to 

their agreement must be filed with the Commission for review under 

the provisions of 47 U. S . C. § 252(e) . It is further 

ORDERED that Southern Phon-Reconnek , Inc . must first obtain a 

certificate as an alternative local exchange company before 

providing services under this agreement . It is further 

ORDERED that this docket shall be closed . 
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BY ORDER o f the Flo r ida Public Service Commission this 11th , 
day of June, 1 997. 

(S E A L ) 

MES 

BLANCA S . BAYO, 
Division of Records an 

NOTICE OF FURTHER PROCEEDINGS OR JUDICIAL REVIEW 

The Florida Pub l ic Service Commission is required by Section 
120 .569 (1 ), Florida Statutes , to notify parties of any 
administrative hearing or judicial review of Commission orders that 
is available under Sections 120 . 57 or 120 . 68 , Florida Statutes , as 
well as the procedu r es and time limits that apply . This notice 
should not be c on s trued t o mean all requests for an administrative 
hearing o r judicial r e v iew will b e granted or result in the relief 
sought. 

Any party adver sely a ffected by the Commission's final action 
in this matter may request : 1 ) r econsideration of the decision by 
filing a motion for reconsidera tion with the Director , Division of 
Records and Reporting, 25 4 0 Shumard Oak Boulevard, Tallahassee , 
Florida 32399-0850 , with i n fifteen (15) days of the issuance of 
this order in the f o r m p r escribed by Rule 25-22 . 060 , Florida 
Administrative Co d e ; o r 2) j udicial review in Federal district 
court pursuant to the Fe d e r al Telecommunications Act of 1996 , 47 

U.S.C . § 252(e ) ( 6 ) . 
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ATTACHMENT A 

• 
ltiiSolldl Ttltcolltlllu••c~ieu.l~~e. 10' 22'·77M S~·tt 400 Fu 104 22'-5073 150 Sol/til ~onr~t Sllttl 
Ttttallautt FIOfodt l2l01 ·1556 

February 21. 1997 

Mrs. Blanca S. Bayo 
Director. Division of Records and Reporting Florida Public Service Commission 2540 Shumard Oak Boulevard 
Tallahassee. Florida 32399 

ATIACHMEI 
DOCKET NO. 970235· 

@BELLSOUTH 

A. M lomhnllo 
,.tguii !OI"f Vott Pru oat n: 

Re: Approval of the Resale Agreement Negotiated by BellSouth Telecommunications, Inc. (·aeusouth·) and Southern Phon-Reconnelc, Inc. pursuant to Sections 251 and 252 of the Telecommunications Act of 1996 

Dear Mrs. Bayo: 

Pursuant to section 252(e) of the Telecommunications Act of 1996, BellSouth and Southern Phon-Reconnelc, Inc. are submitting to the Florida Public Service Commission their negotiated agreement for the purchase of BellSouth's telecommunications services for the purpose of resale to end users by Southern Phon-Reconnek, Inc. 
Pursuant to section 252(e) of the Act, the Commission is charged with approving or rejecting the negotiated agreement between BellSouth and Southern Phon-Reconnek, Inc. within 90 days of its submission. The Act provides that the Commission may only reject such an qreement if it finds that the agreement or any portion of the agreement discriminates against a telecommunications carrier not a party to the agreement or the implementation of the aveement or any portion of the agree men~ is not consistent with the public interest, convenience and necessity. Both parties aver that neither of these reasons exist as to the agreement they have negotiated and therefore, are very hopeful that the Commission shall approve their agreement. 

Very truly youn. 

~~ 
A. M. Lombardo 
Regulatory Vice President 
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Acreemut lktwea BtllSoutb Tdecommunic.atioo.a.IAc.. a.ad Southtnt Pboo-R.e<oa.oek, lat. 
Recardia& The Sale or BST'a Tde<ommunic.atioD.I Suvica to Raellu For The PYrposa or Resalt 

THIS ACUIMENT i1 by &Dd between Bell.Soutl Te&eeo.aaakadou, IK., (""Bd.ISoutb or Compeyj, 
I OeorJia cotpOraOoG, &Dd Southe" no.RecoeDek. J.c. rSoul.bcrD• Of"~, I Geotpa ~ 
IDd sba1l be deemed effective. ol Decembct 20, 1996. 

wtl'NISSITB 

WHER.EAS, BeliSoutb il a local cx.chan,e tdecommunic:atioal oompa.ay authorized t.o provide 
tdecommunic:arioDIICMc:a iD the IWe ~ A!.abama, Florid&, GeorJia. Kentucky, u'luis:iaN, MiJWiippi, Nonh 
CMoliDa, South Carolina, &Dd Tcnoes•ec; aDd 

WHEREAS, Ite:seUer cSesi1a t.o reseU BelJSouth's tdecommu.nicatioa~ICI"Vicc:r, aDd 

WHEREAS, BelJSoulh hu apeed to pn:Mde such sc.tVic::el t.o R.adJer Cot resale pui'PC*I &Dd punu.&Dl t.o 
the terms &Dd cooclitioaald forth~ 

NOW, THEREFORE, Cot &Dd in coo.sidentioo olthe mutual premi.Jcl &Dd promiJcs cootaincd bc:n::iA, 
Bell South aDd lte:seUu do hereby ~&ne u rouows: · 

L T&,. ol lk Ap-eemeat 

A. nc tum oCthil ~meat shall be two yean bepnniq Deoembet 20, 19961Dd $hall appty t.o aU 
oiBelJSouth'aJUViD& turit.ory u ol1aauary 1, 1996, in the sw.ca ol Alabema, florida, GeorJia, K.c.Dtua)'. 
LOI•isiaN Mi.s.Qssippi, North Carol.i.Da. South Carolina and Te21ncaec 

a. TIW Apmemshall be aut.om.atic:alJy rtDCWCid for ttr110 ldditioo.aJ ooc year period~ unJea either 
party iDdic:atc:t iu inteat DOC t.o renew the ~mem. Notice olu:h intent mu.sl be provicScc1, in writi.D&. to 
the other pany DO later thaD 60 days prior t.o the eod oCthe thea~ c:ootract period. Tbc tetma olthil 
Acrecme.Dl shall remaiD in effect a.ftcr the term olthe c:xiJti.D& ~ b.u expired ud while a DeW 

lp'CCmC.Dt il beinJ oeaodaled. 

C. 'Ibc ra1a pwsu1D1 by which R.cseUet 11 to pwclwe tc::rVica trom BcllSouth for resale $hall be ala 
disc:owll rue olfofthc retail rue Cor the tdecommu.nication~ICMcc. Tbc d.iJcou.DI ra1a $hall be uiCl forth 
in Exhibit A. anxbed her= &Dd LDc:orpo~ heteiD by thil rduc:Dcc. ~ 4iJcoun1 $hall rdJect the a.u 
.voided by BeUSoulh wbal JellinJ a ICMc:e for wholesale~ 

IL DdlaJdoa ttl Tu.a 

A. CUSTOMER OF RECORD mana the emily responsible Cot Placin& apptic:atiOD for JC1"Vic:e; 
~ ldd.itioaa, rea.mJ~Jemeatl, maintu&Dc.e or d.i.sconti11uance ol JCt'\oic:c; ~ iD twJ ol c:hatpl 
iAa.lmd aac:b u t.on. ~ •vista DCC, c. 

a. DEPOSrr mana wuranc:e provided by a c:wzomcr 1A the rorm ol c:ash. JUJUy boDd or b&nk lcG.c:r 
a( aedjt 1.0 be bdd by t.bc Compuy. 
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D. END USER. CUSTOMER LOCATION means the pbylic:alloc:a.tioo ~the premiSCI11'bere an end 
ucr ~e:s usc or the lCJecommunicatioQI JCtVia:s. 

I. NEW SER.VJCES meaa~ ~ fcabua 0t c:ap.bilitiet thai art DO( altTUUly otrend by 
BclJScudL TbiJ iDdudcs pecb~n1 rl exiJtiq tenic:a 0t oombfoio11 DeW fuDctioa, fea.turt 0t ~iliry 
1rithuc:xisliqtcMc:c. 

f. oniEJl LOCAL EXOUNGE COMPANY (Ol..EC) IDC&OI a telepbooc comp&DY c:crti.tk:ated by the 
public tcMcc COmmisl:ioGI of the Co~'l ftu:hi.Jcd area to prcMde loc:aJ ex.thanat service MthiJl the 
Colllpi.Dy'alra.Dchised U'CL 

G. USAU mea.D.I u ICtivity whcreiD a CCtti&ated Ol.EC, aac:b u Relellc:r subtcn'bcs to the 
ldecommunicanoaa sc.Mc:ca ol the Compa.oy and the.o ROfren t.bolc te.lecommun.icatioaa servic:ca to the 
public (with Ot wit.boul •addina value1. 

B. RESALE SERVICE AREA means the area. u ddined io a public Jei'Vic:c commisa.ioo approved 
c:ertitic:atc o! opuatio"- withi.o which u OL£C, such u Rcsdlcr, ml)' otru resold local ex.clwlJe 
wecommu.nicanons tcMcc. 

m Ce.Atral Proviliou 
A. ltescUcr ml)' radJ the tariffed loc:aJ aclwlJe and toll te.lccommunk::ation~IC:Mc:ca ~BelJSou:th 
subject to the terma. ud coodition~ ~c:ally ICC fonh hcreiA. Notwit.b.Aandinl the (oreJOio&. the 
lolloM!IJ uc DO( ava.il.1blc for pure hue: Ci~ tcMCCI", promotioD&I ud tri&l rcui.IICMc:c 
G«crinv, litcliDc aod linkup suvic:ca; cootrx:t scMc:c ~tJ; installment bil.l.i.Jll optioo.J; 9ll and 
E911 scnic:a; iotuc:onnectioo suvi<:a for mobile IC:tVio: providetr. ~or adtni.n.i.suati 
rnaodJtcd specWi.zcd d.i.soou.ou ( c.J., oduc:a.tioo Wtitutioa di tcOU.Ol) and diJc:ou.oted IC rvica to mecl 
competitive si tua.tioa. 

a. Tbc provision ~ scnic:ca by the CompaDy to ~Ucr doel DOC constirutc a joi.nt Wllderuk:ioa for the 
lunl.ishina ot uy ICtVicle. 

C. ltescDcr will be the c::ustDmer rlrec:ord lot aD tenic:a purchucd &om Bel.JSouth. Ex.cqx u 
spec:\6ed bc.tciA, the Compa.ay will tab Ofdcn from. bill ud expca ~ &om RacUcr fOt &lliCI'Vic:ea. 

D. Radler will be the Compuy'l si.D&k poiDI ~ ~ roc aD ICMc:a purclwcd pursuaD1 to thil 
~ Tbc Company shall have DO cootxt with the cDd UICr c.xc:ept to the extent pl'O\'ided for hcrei.A. 

I. Tbc Comp;uJy wiD coDtinue to bill the cDd '*' foe uy tenic:a t.bal the cDd u:r spec:i15et it .uha 
to rec:eiYe di.nctJy from the Compeay. 

r. 'rbe Compaay rna.i.DaiJU the ripa to ICtYC d.iroctJy uy cDd UICr 1rithi.o the ICtVk:c area ~Rl:sdJcr. 
Tbc Compa.oy will continue to dircc:tly rnarkd ifl OWD &dclc::lommu.n.ic:atioal product~ ud llC:t\'ic:a aDd io 
cSoiq JO may esublish indepeodeat rdalioD.Ship1 with cDd UICII at RaeDer · 

G. Racllcr lhalJ DOC iot.crfut with the ri&hl rl uy pcnoo Of auity to obcain ltM<:c c1i.nx:tty from the 
~-
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B. 1bc a&mAltclepbooc numbct tlu eDd uacr may be m&i..ocd by the eDd u.ter Wlleu the end UJCt 

has put due eharaes assoeWcd wilh the BeUSowh IQXlU.Qt for whkb pii)1De.D.f arran'emeou b.Jve DO( becJ1 
made. 1'be Olmpany will DOt, bowevcr, make the eod useta previous t.elepbooc number avai.lablt to ReseUet 
UDti1 the eDd usa' I oui.Jtandi DJ b&l.aDce bas beal pl.lcl II Radler request~ IUVice for a.o eDd uacr thai b.u 
bcu dCJUcd acMCC Of diJoonnccu:d for DOn-paymeul by BelJSouzh, aDd the cDd UJU ltilJ b.u &D ()ldlfar•dinl 

bl1aDc:c with the Olmp&Dy, the Olmp&Dy will cstabliJh service for that eDd uacr thrauch ~. Denied 
ICMc:c meaD~ that the ICMc:c tl &D cDd uacr pn:Mdcd by a loc:aJ exchlqe tclec:ommwtic:atioal cOmp&Dy. 
iDdud.i.q BeUSout.h, bu bca temporally ~nded for DO~ aDd albjcc:lto complec.c ~oa.. 

L Tdepbooc Dumben arc the property of the~ aDd arc U&:iped to the tetW:c tunWbcd. 
Jlcldlcr baa DO propcn)' ripa to the tdepbooc DWIIbcr Of &ay other c:a1J Dumber ck:rip..:.tioo ISIOC'imd 1rith 
lttvica tUrn.isbcd by the Compaay, IDd DO ripa co the cootm\.I&DCIC ot JCMcc throuJh a.ay parti<:uW ecntral 
omce. 1'be Olmpany rauva the ripa co ebaqic IUdl numbcn. or the catnl omoe dcsip!o&tioc I.SJOC:Utcd 
with such nwnbcn, or boch. wbc~ the Olmp&Dy deems it necaa.ry co do 10 iJI the cooduc.1 ot iu 
bt.&siDCA 

1. Tbc Olmpany may provide a.ay ICIVice or !acil..ity for which a char,e iJ DOC esubliJ.bcd bcnin. u 
IODJ U it is o&rcd OD the same tuml to Racllc:r. 

L Service will be disoontinucd it &ay law ent'oroemc.nl &JeD~:)' adviJel thai the ICMce bQn, UJCd iJ i.D 
violation clthe law. 

M. Tbc Olmpaay cu refuse ICIVice wbcA it b.u JrOUnda co believe thal sc:rvice will be i.D violation of 
the law. 

N. Tbc Olmpany ~ DO responsibility to &ay penon for a.ay unlawful act co mmi acd by R.c:seUcr or 
iu end users u pa.rt of provicli.nJ savic:c co Reseller ror purpoiCI ot resale or ot.benrile.. 

0. 'J'bc Olmpany will coopera!t fWJy with law enf~t .,-enc\CI Mth subpoena.s aDd~ Orden 
f'or w:isunoc 1rit.h the Comp1ay'1 cwtomu1. l...n enforcement ~&=")' subpoena.s ud cou.n onkn 
reprdiJIJ end wen of ~ct will be d.iretud co Radler. Tbc Compuy will bill Rl:sd.ler b 
implementi.D& &ay roqucsu by law =lorc:cmc.nt aaCDCia repnliJ!a Rt:eel.lct eDd UICR. 

•. ne eharacte:ristic: and mc:tboda ot opentioo tl &D)' eim&ita, tadlitia ot equipment provided by 
other thaD the Olmpuy sbaD Dat 

1. IDtufcre wilh or impair IUVic:c OYCt &ay fxilitiCI of the Compuy, itsatftliarrt, or its oo~ 
aDd~ carrlcll iDvoMd ill iu ICMce; 

3. Impair the privacy oluy comm\IIUcation~; 01 
' 

4. Create hautdl to a.ay cmplayca or the pubUc. 
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Q. Radler assumes the responsibility rL DOCifyina the Comp&Dy reprd.Ul& less tha.o ~ 
~~o.s with rcspea to JeiVica provided by il 

a. fKilitiea IDdlor cquipmeut uti1Wid by BeUSoulh to provide ~er.ioc to Rcsellu rtmaiJI the propeny ol BeUSoulh. 

S. White paae directory liJtinp will be provided i.D ac:corcS&nce with reJUlatioo.J ICt fonh i.D Sectioc AI> rL the Ococral Sublcribu Sc.Mc:c Tarift' &Dd will be avai11b1c fot rcsalc. 

IV. BdlSou~'t PnMII011 rL Scnica C.O Jtadlu 
A. Jlcsellu apa that ita raale ol BeUSoulh scMc:a shall be u follotwl: 

l. Tbc resale ol telCICX>mmunic:atioD.I seMc:a shall be limited to users and usa oollfonnill& to 
tbe class of service restrictioo.J. 

2. To the extent kscUer iJ I teiCICX>mmunic:ationa camel that se.rvet ~ tha.o 'puocnt ol the NatioD' I presubscnbcd ac::c::c:S1 liDea, Radler shall DOC jomlly m.attd itl i.Dccrl..A T A 
IUVica with the tclCICX>mmunic:atioD.Isc.Mc:a purch&Jcd &om BeUSouth pursuant to thiJ 
AJRCment i.D ID)' of the szma covered UDder thiJ ~ For the pwpoeea rLt!W 
~oa. to joi.Dlly mar\cc mcaDt Ill)' advetti.Jeaat. martcti..Da dfon or billiD& i.D ~b 
tbe teJCICX>mmunications suvic:a ~!wed trQm BeUSoum f« pwpo~e~ ~ raalc to 
cwtomen &Dd i.DtuLA T A ICtVic:a o«crcd by RaeUc:r arc pec:b&ed. tioc1, bu.adlod, 
cli.sc:ounted or o«ered toJecbct i.D Ill)' ny to the cod UIC:f. Such dfortl itlclude, but arc DOC 
J.imjtecf to, salc:a rderraJs. resale arr&.o&eme.Dts. sales aamciCII or billiq ~U ThiJ 
~Ubscc:tioa sb&ll be void and rL DO dfca for 1 patticW.ar Slate ~ UDder this AQcemeot u ot F c:bnwy I, 1999 or oo the dale Bell South iJ aut.boriz.cd to a6er i.Dte:rl.A T A IC:tvic:a i.D 
that Sla1C. whicbevu iJ carticr. 

3. "otd &Dd Hocpiw PBX auvicc arc the oaJy tclCICX>mmunic:atioD.I JCMc:a IVailable for resale to Hocel/Motd and lb'piw tDd u.sct1, ~· Sim.ilatty, ~ LiDc Sc::Moe for Cull.omc:r Provided CoiD Tdcpbooet iJ the only loc:aJ ICtVic:c available for raale to COCOTS C\l.Sl.Omm.. 
Shared Te.n&Dl Sc.rvioc customers cu only be told thole teiCICX>mmunic:atioD.IICMca IVailable i.D 
tbe Comp&D)''t A2J Sb.a.red TCDW SeMel Tariff. 

4. Radler il prohibited &om futuiJ!WI& both til! and meuuted rate auvicc oo the same bus:inela prt.aWet to the same ~ (eDd uaen) u IWCd i.D Al ol the Comp~rry'a Tarilf e:xa:pt !Dr blc.kup tc.Mcc u i.DdSc:aled ill the 1p9Uc:abk IWC tariff ScaioG Al. 

S. Jltdepbooc ICIVkc 11 c:alabl.i.shcd ud tt 11 ~ dcC.etmi.Ded that the clast rLIIICMoc 
f'Ci~Uidioo lw beat viola1od. Radler WI be DOti&d and biJliq for lhal JCMc:c WI be 
immedjettly cU.opf to the ~ cl.UI ol JCt\'ic:c. Servic:c cha.rpl ror ch&n&c:a bclrwea clul 

. o/ ~Cn'ic:c, t.:t billiJia. IDd lDW'al u bribed lD thi.l ~ lAID apply • the ~· 10le d.iJc:redoiL IJILclalll the 1"1&.1 o/0.000590 pet day, COCZip)l•ndcd daily fot the Dumber f:Ldlyl &om the bact billinJ dale to and i.Ddud.i.n& the dale that ~ ICtUI1Jy makes the pa)1DCA1 to the Comp&D)' may be useaed 
6. ne· Compuy resuvea the ri&hl to pe.riodJc:ally audit ICl'Vic:a ~!wed by Rcsd.lcr to eablilb authenticity olUJC. Such audit shall DOC occ:ur more thaD ODCC ill a c:aJendat year. RescUer shall 
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PAGE 9 make any &Dd aD recorda &Dd data available to the Comp&ny Of the Comp&DY' S auditor' I OG a 
ra..oa.able buia. Tbc Compaoy shall bear the COil ot aid audit 

a. · Resold JUYica c:a.o ooly be used in the same ma.nnc:t u spoc;itlcd i.D the Company' 1 Taii1f. Retold 
IUY'ica are subjoct to the same tctm1 &Dd coodi tiona u are speciftcd ror suc.h JUVica when fu.rtW.bcd to u 

• iDdMduaJ CDd user ol the Compe.ay i.D the &ppf"OP'rille teetioa ~the Compuy'1 Taritfa. Speciftc tarur 
llarwa. c.J. • usa,e allowuce per moot.h, sh&U DOC be agrepled ICTOU multiple resold sctVica. ~ld 
.mea canDOC be 1.\SCd to lgrepU trafBc from IIDOR than ODC CDd U1Cr adt0me1 e:xoe:p( U spccillcd i.D 
Soc:tioo All . ol the Compat~y's Tarifr rdaTi.Da to, Shand TtiWlt ScMce. · 

8. Tdcpbooe oumben transmitted vi.a any raold scMciC rearurt are i.Dtcoded solely fOf the uac ~the 
cod UICr ol tbc ft:anare. RaaJc o{ thil inrormadoa " prohibil.al. 

L No pawat. c:opyri~t. tradeawt or ocher proprietary riJbt il tk:eo.sed. vantcd or ochenriJc 
DD.Ifemd by thil Ap-cemcDL JtcseUu ia strialy prohibited from any UIC, iDcludinJ but DOC limited to salca.. 
~~ or advutisi.DJ, ot UJy BeUSouth name or tradeawt.. 

V. Maiatuucc ol ~nica 

A. ScMca raold UDder the Compeoy's Tui1fs &Dd !acilitiea &Dd equipment prcMdcd by the CompiDy 
shall be ma.i.Dt&i!* by the Compaay. 

a. Jlc:tcUcr or lu cod UICt1 may DOC ~ IDCM. di.Jconncc:t. remove or aa.empt to repair aoy 
fKilitics OWDed by tbc CompaDy, other than by connec:tioD or di.Jconnectioo to UJy i.Dtufxe me&.QS Ulcd, 
cxc:cpl with the writwl conscDl olthe Compaay. 

C. ltcseUcr KC:epU responsibility to DOCity the Comp&Dy ollituatioaa thai ariJe lha!IDI)' re:sWt i.D a 
JCMCIC problem. 

8. R.csdlcr wilJ be tbc Compuiy'l sin&Je poiJII ~ oootact for all repair ca11J OD behalf'~ RaeUcr' I eDd 
aiCI"'. 

Jt. R.csdlu will coo~ tbc appropriate rq1l&it oeoten i.D aa:ord.aDoC with pnx:cdurea e:sublishcd by the 
Compeay. 

W. For all repair ~ Radler ICICCpCI rapoiW"billty for adheriq to the Comp&D>"a ~ 
phtelinct prior to rduriq the trouble to tbc Compeay. 

C1 The Complay will bill Jtetc1Jcr for bancfliDI troublCII thai are fou.Dd DOC to be i.D the Compuy'a 
IIICWOrt pw'S'UIDl to Its staDdard time ud IDI1Ctill dwpa. Tbc staDdard time ud maurial cbarp will be 
.-o IDOft. t;ball wbar BcUSoutll cbarp1 co iu nWJ c:uaomcn tor the same ICMc-. 

.. 1bc Compuy raetWI tbe rip! to QOGl*::l RaeDer' I c:wtomen. tt deemed DCCCSIII)', ~ 

.aiD~DIDCIC patpOf& 

v....- Nw.t. 14. lfN 009 
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A. Atrr:t I'CICeiviq ctrti15c:atioa u I local ex.c~ OOmp&Dy l'rom the appropri&tt recuW.ory a,ency, RaeUer will provide tbe appropriall Compaey service oeater the DCCCSIIt)' documeowioa t.o enable the Comptixy lO esubli.Jh I a:wlU ICCOUDl for Radler. S~b doc:wDeJ)tatioa shall iDcludc the Appljc:uioa (or Ml.stcr A.ccouDt. prool ol aut.bority 10 prcMde tdeoommu.nic::atiOD.I JCrVica, 1D ()pentiq Company Nu.mber rOCN-> usipcd by the NatiorW !xc~ Cmicn Aaoc:iatiOD rNECA '") aDd I l&X excmptioa oerti.fica1e., i!applic:abJc. WbcA DCCe5111Y dcpo&it requirtme.au arc mcc. the Comp~Dy will bep takin& ordcn for the rcsa.Je ol scMcc. .. 
C. Wbal DOCi15c:atioD il received from Rt:seUer tbaa 1 c:urresu CUilOmC:r al the Company will sub.:ribe to Radler'aiCMc:c.ll&.Ddatd ICtVic:c order i.aLctvall Cor the appropriate dul olleMcc will apply. 

D. Tbe Compa.ay will DOC require cod UJU contlrmatioa priot t.o ~ tc:rVic:c for JU:acller's ~ uau ~met. RtscUer must. ~. be able t.o dc.moDJlt'IU cod UICt authorizatioo upoa requell 

I. Radler will be the si.aaJe poiDI ol ooataa with the Comp&Dy ror aJl tubecquc:nt orcScriJla activity raultilla iD add.itio01 ore~ t.o resold ICtVk:a ex.cept tbaa the Comp&Dy will~ 1 ~ dinr:tly ltom the clWf wet for ooavusioa otthe clWf lUlU's savicc from Radler t.o the Comp&Dy or will ac:cq~t a requcsa ltom a.oothct OI..EC for coaven:ioa al the cod uxr's ICtvicc l'rom the R.caeller t.o the ocher UC. The . Compuy will DOCify RtscUer tbaa such 1 requea hu been proceacd. 

f. II the Comp&ny cSetumiDel tbaa u u.D&Ulhorized ehaqc iD locaJ tc:rVic:c t.o Rl:ldJer hu oa:umd, the Compuy will RICStablish scMc:c with the appropri&Lc local JCMc:c provicSer a.ad will asa:sa RaeUer u the OLEC iDjtiatiJll the unauthoriz.cd eh&DJC, 111 unauthoriud elwlae ehar,e similar t.o tbaa cicscn"bcd in F.C.C. Taria"No. 1. Soc:tioD13.3.3. Appropriate~ ehatp.. u ld forth ia Sec:tiOD A4. olthe Geoenl Sublcribcr SciVicc TaNr, will a1Jo be LUCUCd t.o RaeUcr. 

No.rcatr'1'UJ o_,. 
SJt.4J 

G. Tbe Compaay will. ba order to llt'cJUII'd Ita iatctall, require llesel.ler lO make 1 dq)ol:it t.o be hda by the Compaey u 1 JU&rllllee tithe~ olralcl and clwp. UDlesl sarishcloty md.it hu alre8dy beu ataNi&W AJrf such dcpocit may be bdd ·cturi.lla the ooatimy!'!Q' olthe ICtVic:c u ICCW'ity for the 
Pl)'menl ol&Dy and alJ &IDOWltl a=uiq for the ICMclc. 

L Tbe fact tbaa 1 dcpocir bu bealmadc ia DO ">' IWeYa RaeUcr from complyiq with tbc ~I rqW.aaiOIII U 10 adviDc:c piYtDCZ~tallld tbe prompl ptymalt a/billl OG preseliWiOG DOl' doel it ooDilitu.t.e 1 Yo'l.iver oriDCliCMc:atioa oltbe re,war pt'ICtk:a olthe ~ provid.i.aa for the cSiJc:ootilluaDCC tl scMc:c for DOD~ ol &D)' aam1 due the Compaay. 

I. Tbe ~mp&ay J"C:SCJ'VCC the riP! t.o iDc::realc the cScpolit rcquinmenu wbcn, ia iu JOic judpcnl. the 
oooditiolll justify such et:Uoca. 

v.._,N......._, .. , ... l\11\ 
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1C. lD the C'YUl thai Radler dctauJu on iu account. ICMce to Racl.lcr will be tum.i.D.aUd &Dd azzy 

. dc:poQu. bcld will be applied to ita account 

L lD tbc cue ~ 1 c:uh depolit. i.Dtmst ar the rue ~six percenl per l.llDWD shall be p&id to Rtseller 

du.riDa the COOWl\lo&DCC of the dc:poQt ID1cRII 00 I dc:poQt shaJJICCNC IJlDually aDd.. if n:qucst.cd. shall be 

auually c:reditcd to R.eseUcr b)' me 1CCN11 eWe. 

VD. P1)'1M8C Aad JW.U.a ArnaJtmUtl 

A. WbcD the initial ICMc:e iJ ordcnd b)' Rt:sdlcr, the Compa.ay will establish a.a ac:counu ru:eivablc 

master liCCIOUDl for Radler. 

C. Payment of all c:haracs will be tbc responsibility at Resell cr. Resdlcr sball make payment to the 

Company for all seMc:ea bille4. lbc Compa.ay il DCC responsible for paymtlltl DOt received by Racl.let from 

RaeUeta customer. lbc Company will DOt become iDvoMd i.D billiq disputes that may aruc bctMen 

Raellct aDd ill c:ustomct. PaymeJ~tl made to the Company u payment on aca~Wlt will be mditod to a.a 

ICICOWlU receivable mut.cr ac:cowlf aDd DOt to &D c:nd UJU'J ICClOWit. 

1.. nc Compuy will bill Radler. iD ld\uc:e. dwJa ror aD~CMca robe pnMded 4uri..DI the 

CDJUi..Da billinl period uccpc c:b&rJCI asaoc=iaUd with ICM::c ~ ~~~ dwp will be billed i.D ama11 

Cbarac:t will be c:alc:W&1cd oo ID i.DdMduaJ e.od usct aa:owd leYd. iDcludi.D&. if applic:ablc, aay ctwrcs for 

UU.CC or usa,e allo9t'UIC:CC. BeUSouth will also bill all charpa. iDclud.i.n& bur DOt limited to 911 &Dd E911 

dwpa. tdocommunic:atioo.a relay charpa. aDd franchiJc rca.. oo an iDdMduaJ c:nd 1.11et accowu ~. 

J. lbc payment will be due by the DCXl bill dale (i.e., same dale iD the foUowi.DJ month u the bill 

da&c) aDd iJ payable iD imrnedilltly available~. Payment iJ c:oasidered to have been made wbe.n rec:eh--ed 

b)' the Compe.ay. 

If the s-ymeDt clue da&c t&lll oo 1 SUDdly or Oil I HoUdly which iJ obK.r.-ed Oil I Mood.ay, the 

~t due dale shall be the 6nt DOD·Holid.ay 4ay followin& such Su.Dday or Holiday. If the ptyment due 

dale ta11J oo I Sarurday 01 OGI Holiday wbidl il ablcM:d oa Tuesday, Wcd.ocsd.ay, Tbundly, or Friday, the 

PI)"'DW due eWe JhaD be the Jut DOD-Holiday 4ay ~ .C Sarl.\rdly 01 Holiday. If~ il DOt 

I'IC:lCMid b)' the ~Dl due. date. • We p.ymeDl penalty, u .. forth iA l foUowi.D&. shall apply. 

G. Upotl proal~ tax excmpc ~c:a.tioo from R.cseUer, the tocaii.!DOUDI billed to Rcsellcr will DCJC 

iDcludc a.ay &axel due &om the e.od user. Radler will be JOidy responsible for the cocnpu1&tioo, tracti.Da. 
rcpottiq aDd peymeD~ ~all fc:dcral. IWC IIJIJ/or local jwUdicdoo tax.e~ UIOci&1cd with the ICMca "**1 

IOtheaad...-. 

B. AJ the cwtomc:r ~RlCOI'd. R.acDcr wiD be~ tor, aDd remit to the Compa.ay, all chari'M 
applk:ablc to iu rcaold scMc:a for cmu,ency ICMca ('E911 aDd 911) aDd TdccommwUcatioa~ ~ 

Suvic:e ("I"RS) il weU u a.ay other c:har~c:t o/1 sim.iJir DII:W'I. 

011 
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1 If Ill)' ponioa of the paymeol il received by the Compauy a&r the payment due dale u let forth 
prec:cdia&. or ituy port)oG ~the~ i1 received by the Compuy i.D t\uldl thai arc 111CX imrnedjerety availlble to the Compuy, thc.D a laiC pl)'mCD1 penalry shall be due to the Comptrzy. Tbe .. Pl)'mC2lt 
peulry"sball be the ponioo cltbc JII)1DCD1 DOC RICCMd by Lbc ~due d.au times a 1ale fad.of. The late e.=r shall be tbc laeoc ot: 

1. nc IUJhc« iD1UCil rue (1.D dec:imal value) .-hkh uy be levied by law rot c:ommc:rc\a1 
II'I.DSKtioa. c:ompoondcd daily for the Dumber cl4ays from the ptyme:t~r due date to bd i.Dcludiq 
die dal.e tlw RadJct .aua1J)' mabl the peymcDt to the Comp.rzy, or 
1. o.ooo590 per day, compoo•nded daily a the oumbcf ~ da)'1 from the p.ymc:D~ c~uc dale to 
aDd iDcludiJll the d.au tlw Jtacller K1U&lJy mabl the~ to the Compuy. 

L Ally switched ICCieSI dw,a usrxiatcd with i.Dtc:rtxchaJire carrier ac::cea to the~ local 
cxclwl,e liDca will be billed by, aod due to. the Comparzy. No additioaal tbat'J'CI arc to be aSICUcd to RaclJcr. 

K. 'l1lc Comp&D)' will DOC perform bi11iq &Dd ooUoc:tioo ICMc:a rot Radler u a result ~the 
exotWOD ~tb.i.J Ap-eemeDL All rcqucsu ror bil.lin& ICt'Vic:a should be rdured 1D the appropria.tc entity or openaoa.al poup withi.D the Compul)'. 

L Uatil sud! time u the Compaay I"'CCtMMI petm.isl:ioo from the FCC to bill the EDd Ua Commoo -LiDe (EUQ.) dw,e to Radler, the Comp&ay will. oo 111 lDI.erim bui&, bW the c.barJa s.bowu bela- MUch arc ickntic:al to the EUC..ralel billed by BST to iu cod 1o11Ct1. 

Moe~ ll&se 
1. Residential 

(a) Each IDdMduaJ LiDc or Tn&Dk Sl.5l 

2. Si.DJ)c Li.De B\&Ji.Dal 
(b) Each Individual I.iDC or Tn&Dk SJ.51 

3. Mwci-liDe B~ 
(e) Each IDdividual LiDe or Tnmk 1'.00 

M. 1D JCDU11. the CompaDy wiD DOC become UrvoMid 1D di.spura ~ Rtscller &Dd ~d1 cod 
...- customcn CMr racldiUYica Ita 4i.sputc doel an. tblt c:anDOC be ldlJcd witboul the ~ ~ 
the C®lptay, Raellcr .uu c:oataca the desipated ScMcc Caucr for reiOlutiocL nc Compuy will make 
ewty di'Oft t.o UliaiD the raoludoa ~the d.lspul.c IDd wiD ~ with RaelJcr ID raolYc the IDoiD£r i.D U 
timdy I 1DAADCt U poM&"blc. Rac1Jcr may be ltlqUircd to ~ documtDWioD to JUblwlti..aLe the eWDl 

If. JtacUer il raponliblc for ptymeD~ ~aD awrtlprial.e tlwJea ror complcud c:allJ. ~ IDd equipiDCIIC. II Clbj«1ioe iD wridq II DOC reccMid by the Complay withi.D tMnty-aix days a&r the bill ia - Jalldeftd. tb& eccowrt shaD be deemed comet IDd biD4in& upoG RatDir 

vm. Dllcoedauuce ol Semel 
A. 'l1lc procedute1 for diJc:ootiDuiq ICMc:e 1D Ill cod UIU arc U foUows: 

-
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1. Wbere possible. the Company will ckay suvioe to ~Uu's eod UJer oo behalf o( and at tbe 
nqucst oC. Racller. Upoo restoration olthe eod user's JCMce. rcsto~ charaes will apply and WJ 

be the re:sponsibi.lity ol Jt.cseUer 

3. AD roquc:su b)' RacUer for dtDial or c1iJc:oc1Dectio ~ ao eDd '*'for ooopeymeot must be in 
writ.i.q. -

4. Radler will be made 10ldy responsible for DOCit'yiq tbe eDd '*' ol tbe pi"'p(*d disoon.oec:tioa 
~the ICr\'iQc. 

S. Tbc Compuy MD cootinuc to proc::ea ca11J made to the AnDoyance Call CAnter aDd will adviJe 
Radler wbec it il ~ that ~ c:alll arc orip.oatcd trom ooe ~their eDd l.llet's 
localioa.a. Tbc CompaDY shalJ be inde~ed, cSdmded aDd beld harmlesa b)' Rae.Uer IDdlor the 

CDd user apinst uy claim. Jog or d&male arilinl trom providinJ thiJ rntol'tl!.atioo to k5eUer II is 
the responsibility of JleseUer to take the c:orrec:tive Ktioo oeoessary wil.b iu customm wbo !nUt 

IDDO)'iDJ c:alll. Failure to ® 10 willi'CIU.It in tbe CompaDy' s 4i.soonncctinl tbe eod u.ser's ICIVioe. 

a. Tbc proc:cdura for disoootillu.iDJ ICMoe to R.aeUct arc u foUows: 

l . Tbc Compa.ay rc:se.t'\'CII the rip! to ~ or terminal.c 1Ct'Vic:c for oonp.yma~t or i.D the evut 

~prohibited. u.o.lawful or improper u.IC ~the txilltiCI or terVk:c, ltlwe ~the faciliti~ or aay 

ocbu violation or DODOOmpli&Dce b)' Radler ~the NlCI &Dd reJUlatjona ol'the ~·, Taritfa. 

l. If paymeot ~ ICCOWil i..J DOC I"CCCCived b)' the bill day i.D the mool.b after tbe oripnal bill day, the 

Comp&DY my provide Mia.e.n DOCicc to Raellet, that addition.al application~ for KtVicc will be 
Rfu.sed aDd thai usy pe.Ddiq orden for ICtvicc MD DOC be completed i!~at iJ DOC reoer.·cd by 

the M.oeol.b day foUowin& the dale ~the DOCioc. If !.be ~ay docl DOC n:fu.se add.itioD&.I 
appUcabODI for KMoe OD the dale spocifted in the DOCioe, &Dd Radler's DODCOmpliancc CIODUDUCI, 

oodiliiJ cootained bueiJl shalJ pncludc the Compa.ay's rip! 10 rdu.Je additioD&.I appucations for 
tctVic:e wi thoul tun.hcr DOOce. 

3. If Pl)'meDt o( accou.Dl i..J DOC naived, Of ~ made, b)' the bill day in tbe JCICIODIS 
consecutive moDlh, !.be accou.Dl will be CIOUdcn:d i.D ddaWt &Dd will be IUbjcc:t to dcAia1 or 
4i.sooD..DCCtioa. Of .... 

4. II Radlct &11J to comply with the prcM&iou ~ thia ApmaiC. i.Dc.ludiq usy pl)'lllalta 10 be 
made by il oa !.be 4ara &Dd timCI beRiD speciW. !.be CompaDy may. oa thirty da)'l Mitt= DCCic:c 

10 the pctiOD ddiJIW.ed by Raeller to rec:eM IOtka ~ DODeOmpUect, ~tiDue tbe provisioo 
~ existiq JCnica to RadJcr lliJI)' time thereafter. Ia the cue ~ u:h cli.Jc:oatinu&DOt, a1J billed 
dwaet. u MD u applicable tcmiutioo ctw,a. shalJ boc:ocDe u If !.be Compuy doCI DGt 

41Jcootinue !.be provisioD ~tbe ICMca i..avoMd oo tbe eWe specifted U2 the thirty da)'l DOCicc. &Dd 
RacUc.ta DODCOIDplia.DOe CODt.iDuel, DOC.hi.q c:ootained hutiJs shaD preclude the Compaay'J ript to 

disc:ootin~ tbe prc:M&iOD ot tbe seMcCI to Rcadler wit.boul fwthcr DOdc:c. 

5. If paymcDt 1.1 DOt RIC:ICMd ot IIT'&I!.&eme.DU made for ~ by the date liven in l.bc Mitt= 

DOCitlcatioa, RaeDer's ltl\'ic:a MD be dilooaWwod. Upoo cli.Jc:oatili~.~~.DC~e ol' sc:rvioe oo a JU:se.ller's 
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ICICIOUDt, scr.ioc to Rcscllct'a end usen will be denied. Tbc Compa.ay will Wo rccsublish ~ 11 
tbc request of the C:Dd user or Rcsdler upoa J11YmW ~the approprWc c:oaDCCtioc fee and sub}Cd 
10 tbe Coquy'a oormalapplicatioa proc:edulu. 

6. If withill f1ft.ctA dlys after Ill eDIS usct'l ICMoc hal bcc:D dc:Dicd DO c::octac:t lw bcc:D made ill 
rdcrenoc to ratoriq tcMoc. the eDIS u.let'a JCnicc will be ~ 

A. Tbc liabiliry ol the Compa.ay for damap arisiq out ~ mimlrN, omisl:ionl. in1c:mlptiou. 
precmptioaa, dcla)'1 cnon or ddoc:u ill tranmiuioa. or tAilwu or ddoc:u ill t'M:illtia ~by tbc 
Com.p.ay, oc:cwrin& iJl the CIOW1C o/1\unishiDJ ICIVioc or otbc:r facilities ud DOt caUJCd by tbc otJliJCDCC 
o/Rac.Uc:r, or ol the Compuy lA tAi.1J.Ill to ma.int&ill proper lll&Ddardl ~ majnr,.,.rw ud open.tioc ud to 
cxctcia raiODiblc supcrvisioc shall ill DO cvcnr cx.cood 111 amouar oquivaJCDI to the proportiocw.e eh&tJ'e to 
RaclJc:r for the period ~ICt\'icc dwi.D& which u:h m.iJtakc, omi.Jiioc, lDtur\l;'tioa. pRCtnptioa. delay, error 
or ddccc lA tranJmi.s.sioD or ddccc or &ilurc ill facilities occur. 1bc Company shall DOt be liable ror d.a.m.a&e 
lrisi.n& OUl of misnkes, omiuioc, iJlturupeioaa, pniC.mptioQ&, delays. cnon or dctoc:u iJl ~ or 
cchu illjwy, iDcludiq but DOt limited to lAjwies to pcnoDI or propcny from YOitaaes or CUJ'ml1l tr'l.ll.mliacd 
over the suvice ~the Compaay, (1) caused by customer-provided cquipmeDl (cxa:pt when a c:oo.ttlllutiq 
c:au.tc ~the malfuDctiotliDJ ~I Compa.ay-pnMdcd ~ ~ iJl ~ CYa1l the Uabiliry ~ 
tbe Compuy sha1.l DOt cx.cood 111 amouD1 equal to a propottioD&I amow11 ~ tbe Compuy bi.llJ.D& for the 
period of ICMcc durin& whkh such mi.stak&, om..iaioG, ill&aNptioQ. pRCmptioc, 4clay, error, cSda:l iJl 
cn.nanimoa or lD,jwy OCCUI'I), or (l) DOt prevtll1Cd by c:u.aomc:r~ded Clq\Upment bYl wbi<:h wwl4 hive 
bocA pmutcd bid Compuy-provided oquipmc:ut bcc:D \&led. 

a. Tbc Compuy shall be iDdtmDiftcd t.Dd srvod harmlea by RadJc:r apWI aay ud all cl.a.i.ma. 
ac:tioQ&, c:awca of ac:tioa. d&maae&. liabilitiea, or (iem.anda (iDcludiq tbe COlli, txpeD.JCI ud rea.soo.able 
attorneys' (ca., OD II:COWlt thueol) ol wtwe-.u kiDd or Gature thai ml)' be made by aay third party u a 
result of the Compaay'a fwuishiiiJ of scMc:c to Radler 

C. Tbc Compaay sha1.l be i.Ddtm.o.it5ed, defended &Dd bc.ld harm.Jc:sa by ~Uc:r aDd/or tbe eDIS ~act 
api.nst uy da.im. loa or damaJt arisi!IJ from the '* ol scniocs otrucd for n:sale iDvotvtq: 

l . Claiml for libel. aWwSc:r, iDvuioD ol privKy or ~ ol c:opyripr l1'ilinl from ~~ 
,. CDd wet's ow. commu.a.ic:ldoal. 

2. Clalml for pe1ml ~ ariJiq from leU cocnbi.D.iq or~ Company ~ ill 
CIOnDOCtioD wi~ facilicict Of cquipmeDl fwuisbcd by tbe c:Dd \act Of Radler 

3. AD ochc:r daiml ari.1iJ1a out olu act 01 omislioG ~ Rtsdlcr or ill c:Dd uac:r ill tbe CICW'1C ~ 
UliqiCMca 

D. · ltelcJJc:r ac:ccpU rcspoasibUJry b provid1n& ~CCC~~ ror ma.int.ez~.a.DCC pwpoiCS ~ aay JCtVioc resold 
aDder the provisioDI olthil Taritl Tbc ~shall DOt be rcspo.:w"ble for uy f&ilurc OG tbe pan~ 
RaclJc:r wi~ rapect to Ill)' CDd UICt ~ RaclJcr. 
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, 

A. .· Boc.b pania aan:e that it may be DeC:C:ally co pravidc each other duri.D.a the term cL this AlftiC.mCDt 
with Cltt'tliD coaficSeoti&l information. iocludi.q trade sec:rd information. iocludiq but DOC limited to, 

technical &Dd tawnea pla.oa. techiUc:al infOf'll:l.ltioa. propoaJ.a. lpCIC'i&ationa, c!B~ ~ 
a&st.omcr ICICOUDt data aDd lW informatioo (beteiDa.fter oollciCtivdy rdcmd co u ·wo~j. Both 
pania aan:e thai alllDfotmatioo sb&U either be iA Mitiq or other ta.aplc Corma aDd ckatty aw\cd with a 
coDtlcSeotial, privare 01 proprietlly lq=d. or, wtac:a tbc 1Dformatioo il c:ommwUca1cd or:ally, it abaJ.J a1Jo be 
commun.ical.cd that the Wormatioc la coD15cSential. prtvau or propridaly. 1bc l.Dtormatiou will be ruumcd 
to the O"nCr withill a ra.sooabk time. Both p11tia llf'CC that the Iaformatioo shall DOt 'be copied or 
rcproduc:ed iD aay form. Both p&n:ia llf'CC co RICCiYc IUtb l.DtormatioD aDd DOt 4iscloee such Information. 
Both partie. ape co procec:t the l.Dtormadoo f'CICidved from 4istributioo. diJcJOIUR Of cliweminatioo co 
III)'ODC except employca ol the p&n:ia with a Deed 10 kDow u:b WormatioD ud which employca IIJ'CIC co 
be bouDd by the tum1 ot lhil Sec:tioG. Both p&rtica will \&IIC the same IWidard ol c:are co ~ Infonzwioc 
rectived u tbcy tWOUJd UIC to prococl their OWD c:oDtlcSeDtial ud ptOpricWy WOI"'IWiOCL 

a. NocwithstaDdiDI the (oreJOill&. both p&n:ia I&RC that thcR will be DO obliptioc CO proco:t Ul)' 

portioo olthc Wonnat.ioo t1w il eilbcr: 1) made publicly IVaillblc by the owner ~the l.Dtormatioc or 
lawful)y ciiJcl05ed by a DOopatty CO lhil A~Rcment; l) la-tuUy obt•ined trom aay tourCC other thaD the 
OWDU ~the l.Dtonnat.ion; or J) pmioully bowD co the reccivi.D.& patty without 111 obli ptioc co k.ccp it 
coDtlckDtial. 

XL Jtaoludoe ol DI.Jputa 

Excql( u other wile JWcd Ullhil ~oc:me:DI. the part)clllf'CC thlllf lilY 4iJpu1e aNa u co the 
Ulterprewioo o/aay provisioD ollhil .AJrec1DeAl or u co the proper implemenrar>oa ~t!W Avccment. the pattict 
will pc:titioa the apptic::ablc SW.C Public Scrvic:c CommisQoo (Of I laolutioo ol the cliJpule. ~. each patty 

ract\'el lilY ri ptl it may biYC CO leek judk\11 ~ ol ury ruJ.iA& made by I Public Sc:Mcc CAm.mi.llioc 
c:oocenliDa lhil ~ 

1bc p&nja .,rae thai thiJ AJrcemW shall DOt be protrercd by eit.bet patty ill aDOCher ju.risdictioo ~ 
cvicSeDCC olaay c:oocessioo Of u a 1rt'aMr olaay po&itioc tak.cD by the other patty in thai juriJdjctioo or fof Ul)' ocher 
pwpoec. 

xm. w.mn 

Ally fAilW'I by either pu'IY to LIWt upoa the ltria pctfotm&DCC by the other patty olaay ol the ~ ~ 
..U ApmeDt shall DOt be deemed a waiYc:r olaay ol the provil:ioal ol thiJ ~ ud eacb pany, 
DOtwithctaDdinl such fAi.JW'C., lhaD biYC the ri&hllhcRaft.c:r CO i.n.&iJl upoo the spcc:i1k petf'ormaooc ~lilY ud aD~ 
the provisioaa ollhil Apcmca 

XIV. GovvUa Law 

nil ~ sb&U be poemed by, ud conaruod IDd CG!OitlOd LD ICCOf'4aDc:c with. the laM ol the Sta.IC 
ol GeorJia. without repld to iu COD11ic:l ollaws priDQp)al. 

vnc.: N--.tc,tJM 015 r..u 
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XV. A.r8'1 Lu~ Nqociatiou 

ATTACHMENT · 
DOCKET NO. 970235-TP , 

Thil ~ wu executed after arm'sleni\h oeaociations bctwcc.D the unde.rsip:d p&rties and re1letU 
the cooc:J~oa.oltbe UDduliped thal thiJ ~~is u, the best mtcresU of all p&rtie~. 

xvt lfodca 

~ Ew:ry DODclc. CIOGJeDt, ~ or other communk::atioaii"CCqq.&innd or cootempla1cd by th.iJ 
~ sb&1J be ia writiq &Dd sb&1J be cSeliva'ed ia pcnoo or Jiv= by poc.aae prepaid mail, lddresa to: 

BdJSoutb. Tdecom.anwcar.iou. IDe. Jt.adJcr ~ 
OLEC AccouDI Team 
,,3, Coloo.Dadc Pazhwy 
Room£421 
Birmioaham, AJabema 35243 

LW. MlfcnJ ":JL. 
Southcn( Pboo·R.ccolmCk. IDe. 
P.O. BoxS43 
Columbua. GcorJia 31902 

0t at suds other lddttu u the i.Dter,ded ra:ipieot previowly sbalJ hi\IC clesfpaud by ,mat.D DOtioe to the 
oc.bcz put)'. 

& Wbue spec:iftcally required., aoaoea sba11 be by ccrti.6ed 01 rqiAcnd mail. Ualea ocha'MJc 
provided lD thil ~t, DOtiot by mail shall be dt'oc:tivc OD the date it is oft5cial.ty ru:orded u ddMnd 
by rcan ReCipe or oquivaleot, IDd U, the abeeocc ~ suc:b record ~ delivay, lr sbalJ be presumed to ~ 
beeD delMted the M.b day, 01 DCXt t.•si DCSI day aftu the fifth d.ly, after it WU depoci Ltd Vl the mails. 

XV11 Zadn ApetJDut 

ThiJ A&reemcDt ldl forth the c:~~tirc u.odersza.Dd.i. aDd supe~lede:l prior lifi=C!De11tJ bctv.un the p&rtiCI 
rdatiq to the subjoa maacr co oWned bueiJl aDd merp all prior d.i..tc:u.u:ioaa bctwcCII them. IDd Dei tbcr patty Jhall be boU.Dd by aay dc&itioa, CODditioa, provisioa, rc:preseoWioa, MITW)', CICM2W1! 01 prom.iJC odw:r t.b..u u 
exprcsaly IWed m thil Apmen~ or u il conttmporanccusly or JUbsequcn1Jy ICl forth iD writi.D.a aDd UCICULCd by a 
duly authorized o115cu or ftPracnwM of the patty to be bound thereby. 

016 
..... 2 
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EXHIBIT"A• 

APPLICABLE DISCOUNTS 

ATIACHMENT ·, 
DOCKET NO. 970235-TP 

_.. _·;;.·-'-:·-:=- ne tdooommunic:a.tions ICMca IYiilabk for pwdwe by R.cldlct for the purp:*l ~ raale to RacUc:r e.Dd 

..,.. sbal1 be IVIilable 11 the roUoW& ctiJCXJWU oil~ the retail rate. 

SIAD 
ALABAMA 
FLORIDA 
GEORGIA 

ICENTUCKY 
. LOUISIANA 

NJSSJSSIPPI 
NORlH C.UOUNA 
SOUTH C.UOUNA 

'IENNESSEE 

NSIPEJlllCI 
10% 
11% 

20.3% 
10% 
11% 
9% 

12% 
10% 
U% 

IUSMS$ 
10% 
12% 

17.3% 
1% 
10% 
1% 
9% 
9% 
9% 

If a tWc CIOIIUDis&ioo ordcn a cliJc:ou.Dt cSiffueD~ trom thoee tpecifted above. aDd it Comp&.ay hu provided thoee diJc:ow1tJ to IDOlhc 

racDcr, tbolc same c1i.Jc:ounu will be atrcnd to ltelellct. 

01 7 
Vnira: ~ 14, lfM 
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