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+Sprint 

May20,1997 

Ma. Natalie Mooairo 
Florida PubUc s.vioc CODWU .. 

2540 Shumard Oak Boulevard 
TaiJ•h•IIM FL 

Dear Ma. Monteiro, 

The IUipeod IIDd NIIOfC proceu. • h owrently worb In Spriut·Florida, we., b dOICribcd 

below. Included after that dacripUon Ia an cxpliDition of bow th8 1210 llld DMS-1 0 

switcbca dltrer from 1be !BSS llld DMS-1 00 rwitcbu with rttpect to tbo provilion of 

911 OD 11DM diacoJmec;&ed for DOni'&)'· 

Wbcn a C\&lt.Omer iJ IUipCDdod for DOD-p&ymct, a JOpreiiiS!advc in tbe Collc:ctloDI 

Deplnmtut ent.ea tbc cutomer'• iDbmadoD Into lho Suapeod md RoJtorc System 

(SR.S). SR.S routea tbll information electronicaJJy to the Scrvtco Order Downlotd Sy.tcm 

(SODS). SODS a\JfOINldoally worb tho ICil'Yice ordct. to JUJpeDd ICI'Yice in the IWilcll. 

Once the 0\lltomer bu peid tbCr put due btlance, tbolr acrvic:e lJ reiCOred in aliml.lar 

fashion. The ttpt Mdldw in the Collec:tiona Deplrtment ental tbo customer' 1 

infoi'IDIIioa into S.RB. SR.S route~ tbc infozmldoo co SODS aDd SODS automatically 

workl cbe ac:rvice older co ..core -.vice iD the twitch. Thlt l)'ltem iJ tho Nme oo 

matter what twitch type IJ involved. 

M loq• aJl ortaJDfdna and terminarioa traftk il dc:niod to tbeee linel that c. 
IUipiDdccl for non-pay, there il no problem with thil automalcd pn:>ca~IUCCCIIfW.ly 

bandllna tbe aUipCIDdt aDd ratoro~ln any of Spdot'a twitch typet. Tbo proble OCCU{a 

in the DMS-1 00 aod 5BSS wbeD tt. sulpeftded 1i.oe needs to Ntain tho abWiy to orilinato 

calla &o 911 but daly oripwioa to all 01bcr uwnben IIDd daly t.a'l:l1iutioo to all 

aumbtn. 

The 1210 IDC1 DMB-10 IWflelblq 1)''*111 h8ve 10ftwcnl iDiem&l to the IWitchel, 

devtloptci by tbt awiu:h veadora, tbat allows Una IUipClQded for non·pay to ofiainalc 
callJ to a Umited UDiV81'11 o/f caUocl aumben. No ca11J ue allowed to taminato to thole 
IUI])tDdec! linea. 
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Let'• look at tbe lpeCU!ca ill tbo cue ot cbt 121 0 • an •empla, Thl 1 l t 0 twltoh hu a 

triDilationa table reftaed to u tbl BMBRT tablt. 1'hll tal* wu dellped by the vcodor 

ottbc IWitcb lad ia popuJ.socS by tbe 1~ acbaDp OOCIIJ*Y• Sprint bu tm.rec1 911 in 

th1J cable. When a liDo ill tbe t 2 t 0 Ia plaooct oo IUipCIOiton, the IWitob lmowt to look at 

. tho BMBR.T table. Tbt BMBR.T table taUa tbt ..ttob tbat the ewpe!Wd 11M oe 

ot:iJI.nato ca1JJ to 911 only. Wbm die 1lDt Ia I'IICOrod. Lbe IWi1dl DO Joapr invobe the: 

tranalatiou In the BMml T table aodeo the Uno II oaoo apJA lblt to orfsin.aSe end 

termiDat1C all oa11J. No china• wert rver mad• oo the oustomer'•llDD in the awitd1. Tbe 

OPtirl poocaa wu abS. to occ:ur jUit u delcribed In lhiiCOODd pcaanpb. with the lwit.c.b 

maldna overytblq blppc. 

Nortol mel Luoeat t.v. not pcovtded a eoftw&re fMftn ltmUar to tho EMERT tab!• in the 

DMS..t 00 and 5BSS ~ IY*ml· Thltlforw, wbla a ~'111DILD aiUMr a 

DMS-100 or 5BII ia IUipeaded a,~ a obaDat IDUit -=-lly be tudo In the 

twitch to mow the 1lno to a DeW Line Clala Codo aDd Line TJatmart Oroup. Wboa the 

1lno ia NltOnd., IIDOther cbaDp mutt bo made to awttch tbe 1iDI t.k to tbe orlaiDal L1De 

Clue Code IDd LIDo 'I'rtatmciS Oroup. (1b11l1 tbe latbn:Didoo thlt 1.1 ftOt c:umatly 

retaiDid hl SODS.) 

Spriai-Florlda hu l'tq\leNd quou. &om Nortelud Lucco.t for tbo ~ ot thla 

aoftwlro feenn ID cbl DMS-100 IDCI ~BSS. Tbole quou.ladh:aw tballt will take Looaer 

(POt available before 1999) ad r-.llirc IDOC'O ~to 80lve die problem lbrouah the 

IWimh up ... CbiD tt will to eolvo tbo pcoblam 1brouih tbo SODS uppade. Tben!ore, 

wa have bepD !he lmplemcntadoo of1be SODS uppldo. 

If you haw Ill)' other queldOGI « Dlld ldd.ltlon&l olariftcadoo, pl .... call me at (904) 

847-0173. 
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@BEllSOUTH 

•.am;.-;r.";;;;~~~~~~;~~m~~~---------------------~~a. 
Sukt 400 ~ m ·1101 O•t«Gt -~ ~~ 

150 Souttl Monroe Sntt 
Talll hl .. h , flolldl mGI 

May 19, 1997 

Ms. Natalie M. Monteiro 
Florida Public Service Comml11ion 
2S40 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0850 

Dear Ms. Monteiro: 

Attached is BeUSouth's response to the request concerning LEC provisions for providing 

access to 911 for subscribers whose service is temporarily disconnected for non-payment. 

If I can be of further usistan<:c, please advise:. 



QUESTION: 

BeiiSouth Telecommunications, Inc. 
FPSC Data Request 
LEC to provide access to 911 
May 19, 1997 
Item No.I 

Does BeUSouth Telecommunications, lnc., (BeiiSouth) foresee any problems with 
complying with 25-4.081, f .A.C., Emeraency 911 Access? Please explain. 

ANSWER; 

At present, Bell South sea no problems complying with the rule. 



QUESTION: 

BellSouth Telecommunications. Inc. 
FPSC Data Request 
LEC to provide access to 911 
May 19, 1997 
Item No. 2 

Does BeiiSouth have any SESS or DMSlOO switches. If so, please describe the 
measurers BeliSouth bas taken or wHI take to comply with 25~.081, F.A.C., for those 
areas serviced by these switched. 

ANSWER: 

The majority of BeUSouth'slwitcbes are SESS or OMS I OOs. In order to meet the 
requirements of the rule, BeUSouth is going to assign a new line class code to the 
subscriber's tine that will give them denied originating, denied termination and 911 
access only. We are callina this line code #E91 . The translations are now being 
processed. Because we are doing a line cl"ss code only, we will not lose any features. 
On the OMS 100, if RingMaster is already on the line, we are getting an incapability 
notice from the switch indicatina that the line can't have denied termination. BeiiSouth is 
presently working with Nonhcm Telcom to determine if there is a local incapability 
change that can be made to the switch. 



QUESTION: 

BeliSouth Telecommunications, Inc. 
FPSC Data Request 
LEC to provide access to 911 
May 19, 1997 
Item No. 3 

Is Bell South aware of any technological barriers that would prevent a LEC from 
complying with 25-4.081, F.A.C.? 

RESPONSE: 

At this time there arc DO barriers to prevent compliance. The only foreseeable problem 
could be tho DMSlOOIR.ingMaster incapability which we are workjng on with Northern 
Tel com. 



-..Sprint 

May 16. 1997 

Ms. Natalie Montiero 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 

Dear Ms. Monticro. 

Sandra A. Kh11Z111tt 
Masu'" • RtKUIIIOt) 

Southern ~rallon) 
llo• lll ~ 
T;l)lalw_""' llon.i• \l I I II lll t 

r.t.,ll•••• t'»tl ~>I' nPI 
.. , (1/1.11) ~9'1 14~ 

Thank you for the opportunity to provide additional inform:1tion regarding our request for 

a waiver to provide 911 service on lines which have been djsconnected for nonpay. 

Our inability to meet compliance in the SESS and OMS-I 00 switch types is not internal 

to the switch. We identified the same switch changes that GTE identified for provision of 

9 11 on lines that have been discoMected for non pay. Sprint agrees with their statement 

that "customer features are preserved". Our difficulty stems from the inability of our 

automated operations support system to automatically change lines to new line class 

codes. Our system, SODS, does not store or keep a database of the existing Line Class 

Codes or Translations Group assignments. If we change the suspended line to the new 

Line Class Code to meet the suspend requirement, we cannot automatically restore the 

line back to the original code because our SODS system does not store this information. 

Let me illustrate. A customer's line is in a particular Line Class Code (LCC) and Line 

Treatment Group (LTG) depending on the type of service they have and any restrictions 

on their line. When they are discoMected for non-pay, their line is moved to a different 

LCC/L TG via service order process. The new LCC/L TG will retain the features on the 

line but will establish the restriction that this customer can onJy diaJ out to 911 and 

cannot receive any incoming calls. When the customer resolves the payment issues witJ1 

the Company. his line must now be moved back to the original LCCIL TG. SODS has not 

stored this information and therefore, the customer cannot automatically be moved back 

to the correct LCC/LTG. 

Sprint believes that GTE has an automated operations suprort system which is able to 
store the LCCIL TG information and is therefore able to automatically restore the 

customer's service when payment has been made. 



• 

We identified three options to fix the problem. The options are: change the SODS 
system. change the switches to include this capability as part of a normal suspend and 

restore ftanc::tion. or perform the functions llWlually rather tlwl automatie4lly through 

SODS. 

Sprint bas determined the most viable solution to be the SODS programming changes. 

We have already begun to work on those cl:wlges. 

If you require any additional information with regard to this waiver request, please let me 

know. I'll be happy to work with you as necessary to answer all questions. 

Sincerely, 

~ 
Sandra A. Kh8zzace 



Beverly Y. Menard 
Regional Director-Regulatory & lnduttry Atrtn (FL) 

May 15, 1997 

Ms. Natalie M. Monteiro 
Division of Communications 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0872 

Dear Ms. Monteiro 

ltli9 
GTE Telephone Operations 

One Tempe ely Cent.r 
Post Offtce Box 110, FLTC0818 
lampe, Fl0f1da 33801.0110 
81:Ha3-252e 
813-2:23--4888 (Fac:Unlle) 

Subject: Rule 25-4.081, F.A.C., (Emergency 111 Acceaa) 

Enclosed is GTE Florida Incorporated's (GTEFL's) response to the Commlaaion Staff's 
data request dated May 8, 1997. 

If you have any additional questions, please contact Barbara Hammar of my staff at 
813-483-2524. 

Sincerely, 

~'1·~ 
Beverly Y. Menard 

BYM:BBH:wjh 
Enclosure 

A pan of OTE Corporalion 
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GTE FLORIDA INCORPORATED'S RESPONSE 
TO THE DATA REQUEST DATED MAY 8, 1H7 ON 

COMMISSION RULE 25-4.081, F.A.C., EMERGENCY 811 ACCESS 

1) Does GTE Florida Incorporated (GTE) foret,ee any problems with complying with 
Rule 25-4.081 ., (Emergency 911 Access)? Please explain. 

RESPONSE: 

GTE does not foresee any problems with complying with Rule 25-4.081 , F.A.C. GTE 
has provisioned and tested Emergency 911 access in all three switch technologies 
(GTDS, SESS and DMS100). 

2) Does GTE have any 5ESS or DMS100 switches? If so pleases describe the 
measures GTE has taken or will take to comply with 25-4.081, F.A.C., for those 
areas serviced by these switches. 

RESPONSE: 

Yes, GTE has both SESS and DMS100 switches. 

With SESS switchea, new Line Class Codal were created to only allow 9-1 -1 as the 
valid dialing pattern. These new line Class Codes are used to change a line from 
working to temporarily disconnected. This change modifies the allowed dialing 
patterns but still maintains all line features. 

W ith DMS100 switches, new Translation Groups were created to allow 9-1 -1 as the 
valid dialing pattern. These new Translation Groups are used to change a line from 
working to temporarily disconnected. This change modifies the allowed dialing 
patterns but still maintains all line features. 

As outlined above, GTE's procedures for temporary disconnect do not totally remove 
the customer's line from the switch's data base. Therefore, all customer features are 
preserved as the line Is changed from working to temporarily disconnected and then 
back to working. 

3) Is GTE aware of any technological barriers that would prevent aLEC from complying 
with 25-4.081 , F.A.C.? 

RESPONSE: 

At this time, GTE is not aware of any technological barriers that would prevent a LEC 
from complying with 25-4.081, F.A.C. 



Coawnlsaioncn: 
JUUA L. JoHNsaol, 0waw.N 
SUSAN F. OJ.aK 
J. T'EUY DEAsoN 
JoeOAJtaA 
Dwm K.IC.a!suNo 

Ms. Nancy H. Sims 
BeUSouth Telecommunications, IDe. 
1 so South Monroe sum. Suite 400 
Tallahassee, FL 32301·1SS6 

Dear Ms. Sima: 

STATEOFF'LORIDA 

May8,1997 

OrvlsaoN 01 COMJ.ruN:IcA 1lONS 
WA1.11!Jl D'HAESf! fD 
~ 
(904) 413-6600 

Spint·Florida recc:otly requested a waiver puriUIDt to tbc Nle that requires a LEC to provide 
ac<:eSS to 911 for sublc:riben whose lei'Vice is temporarily diJconnec:ted for non-payment. They 
contend that their SESS md OMS 100 switches are incapable of "'rememberin(' what featwes the 

discoMec:ted customer bad prior to SUJpCDJion. Sprint further conteDds that the next acneration of 
software for tbcx switdlca will not be available until July of 1998 and tnstaJiins the "memory" 
capability in tbc switches will require m•kina a core system clwlae to the generic software. 

Does BeUSouth Telecommunications, IDe., (BellSC'uth) foresee any problems with complying 
with 25-4.081, F .A. C., (Emeraency 911 Accas)? Pleue explain. 

Does BellSouth have IDY SESS or DMSlOO switches? If so, please describe the measures 
Bell South bas taken or will take to comply with 25-4.081, F .A.C., for those areas serviced by these 
switches. 

Is BellSoutb aware of IDY tcchnoloaical burien that would prevent a LEC from complying 
with 25-4.081, F.A.C.? 

you have any questions, please call me 

Sincerely, ~ 

~tt~ 
Natalie M. Monteiro 
Bureau of Certification 

CAPITAL ClaCU 0Fna CINna • 2540 5Bt1MAaJ1 OAk BooLEVAil.D • TAUAII.4.SSEI, FL 31399-4150 
A• A,..,_..~~ r....,_ l8tmMC r-.11 COHTAcrCfiC,ITATU'LUI 



Commissioocn: 
JUUA L. JoHNsoN, CiWlNAN 
SUSAN F. Cl..A.u 
J. TEUV DEAsoN 
Jo£GAJlCIA 
DIANE K. KlE.sl..INo 

STATE OF FLoRIDA 

May 8,1997 

Ms. Beverly Y. Menard, R.eauJatory Director 
GTEFioridalocorporated 
c/o Mr. Ken N. Watm 
106 East College Avenue, Suite 1440 
Tallahassee, FL 32301-7704 

Dear Ms. Menard: 

DiviSION OF CoMMuNICATIONS 
W AL 1n D'KA.Esa..E:E:R 
~ 
(904)413~ 

Sprint-Florida recently requested a waiver pursuant to the rule that requires a LEC to provide 
access to 911 for subtc:riben whole lerVic.c: is temporarily diaconnect.ed for non-payment. They 
contend that their SESS and DMS100 IWitcbea are incapable of"remembering" what features the 
disconnected customer had prior to suspension. Sprint further contends that the next generation of 
software for these switches will DOt be available until July of 1998 and installing the "memory" 
capability in the switches will require making a core system change to the generic software. 

Does GTE Florida locorporat.ed (GTE) foresee any problems with complying with 25-4.081 , 
F .A.C., (Emergency 911 Accea)? Please explain. 

Does GTE have any SESS or OMS 100 IWitcbes? If so, please describe the measures GTE has 

taken or will take to comply with 25-4.081, F .A.C., for those areas serviced by these switches. 

ls GTE aware of any technoloaical barriers that would ~ent a LEC from complying with 
25-4.081, F.A.C.? 

Please provide a written response by May 15, 1997. If you have any questions, please call me 
at (904) 413-6584. Thank you. 

CAPJTALCOlaz0maCINTD•2540SinlliAilD0AKBoul.zvAilD•TAl.l.AR.UIU,FL31399-0150 
A a Afllraadn AdiM/Equl ()pplmllll7 &....,.. lalmMt IAull CONTACT&f'SCITA n:.ll..US 
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