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Mr. Walter D'l laeselcer 
Director. Division of Communic~t ions 

Florida Public Service Commission 
2540 Shumard On.k Boulevard 
Tallahassee. Florida 32399..()688 

Re: Z·TEI.. INC. 

Dear Mr. D'Hncsel.:er; 

June 24. 1997 
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"sl~~~~~·~· ~1 ..... FPSC • ROOI)(~> .. ~ .. " 
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Enclosed herewith for filin~: with the Comnussion. please find an on genal and 12 copies of lhc 

above c:~p1ioncd corponuion's AI'PUCATION H)R Aln II OR II Y 10 PROVIDE 
INTEREXCHANGE TEI.ECOMMUNICAT!ONS SI:KVICES WIIIIIN TilE SfA'IF OF 

FLORIDA. along with a check in lhc nrnounl of $250.00 10 cover filin~: Ices n.lllting 10 same. 

Also enclosed is llll c:xac1 duplicalc: of I his lcucr. Plea~ s1amp the duphcnlc: rccc:ivc:d ond rclUm 

same in the: self·addrc:sscd Slnm~d en\clopc auachc:d lhc:rcl<>. 

Please con1nc1 me: if you have: oddilionnl qucslions or concerns. 

ON. PETERS & CROCKER. f'.C. 

Enclosures 

........ 
I 

J 6 4 3 0 JUI12o r, 



• • FLORIDA PUBUC SERVICE COMMIS.~ION 
DEPOSIT 

Z..TEL, INC. D 55 4- ).) UN 2 6 19':17 
APPLICATION FOR AUTHORITY TO PROVIDE 
INTEJt.EXCBANCE 'I'EJ..ECOMMUNICA DONS 

) C~ No:_ 

; i '7o'717 ~Tr 
SF.JtVICES WITUIN THE STATE OF fl..ORIDA 

APPLICATION 

I. Sdect what type of business your company will be conducting (check all lhat 

lpply): 

() 

() 

() 

() 

Flldlltlal butd c:arritr · company owns and operates or plans to 
own and opcrau: ldecommunications switches and tr.lll111lission 
facilities in Florida. 

Operator Service ProYkStr - company provides or plans to 
provide alternative operator JetVices for IXCs; or toll operator 
setVic:es 10 call aggregator locations; or clearinghouse JetVices to 

bill such calls. 

Reldler • company has or plans to have one or m ne switches but 
primarily leasea the ttansmission facilities of otha carriers. Bills 
iu own cuJtome:r bue for services used. 

Swltwlesl Reblllu • company ha.s no switch or transmission 
facilities but may have a billing computer. Aggregates traffic to 
obtain bulk discounts from underlying carriers. Rebills end users 
at a rate above its discount but generally below the rate end users 
would pay for unaggregated traffic. 

MuhJ-Locatloo Discount Agrqator - company contracts with 
unaffiliated entities to obtain bullclvolume discount plan~ irom 
certain underlying carriers. Then offers the I'C50ld service by 
enrolling unaffiliated customers. 

Prepaid Debit Card Pro•lder • any person or entity that 
purchases 800 access from an underlymg carrier or unaffiliated 
entity for we with prepaid debit card service and/or encodes the 

cards with personal Identification numbers. 

2. This is an applialion for (ehcck one): 

(X) 
() 
() 

() 

Orlalnal Aulho.rity (New Company) 
Appro•al ol Tl'1lDSler (To another certlliod company). 
ApproYal of Alllpmeot of exlstlq eu111\c:ate 
(To an unc:crtlfieatod company). 
Appro•al lor transfer or control!:ml another ' [ /II[ 

c:atl f ICa1Cd company). u 6 4 3 o JUno :;; 



• • 3. Name of corporation, pa.rtnenhlp, c:oopcn.tive, joint venture or sole 

proprietorship. 

Z-TEL, INC. 

4 . ~ undu whleh the applic:ant will do busineu (fictions name. etc.): 

Z-TEL, INC. 

S. National address (including street name & number. post office box, chy, 

stUe and zip code). 

4403 S . E. 16th Place, Suite II 
Cape Coral. Florida 33904 

6. Florida address (lllcludin& street name & number. posl office box, city. 

state and zip code). 

4403 S.E. 16th Place 
Cape Coral, florida 33904 

7. Structure of orpnization: 

() 
() 
() 
() 

Individual 
Foreign Corporation 
Gt' .-era~ Pannenhip 
Other,, ____ _ 

(X) Corporation 
( ) Foreign Partnership 
( ) Umiled Partnership 

8. II applicant is an individual or partnership, pleale give name, title and address of 

sole proprietor or pannen. 

(a) Provide proof of compliance w1th the foreign limited partnenhip statute 
(Chapter 620.169.FS) if applicable. 

l'iOT APPLICABLE 

(b) Indicate if the individual or any of the partners have previously been: 

(I) ldjudged banlaupc, mentally incompet.ent, or found guilty or any 
felony or or any crime, or whether such actions may result from 
pending proceedings. 

NOT APPUCABLE 

(2) offic:er, director. paniiCl or stockholder in any other Florida 
certified telephone. If yes. &ive name of company and 

nelatlonship. rr no lonaer assoc:laled with company. a•ve reason 
why noc. 
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• NOT APPLICABLE • 
9. If incorporated, please give: 

(a) Proof from the Floridll Secreuuy of State that the applicant has outhoriry 

to ope111te in Florida. 

Corporate charter number. F970000021 58 

Applicut hu lllt authoriry to tntDJUI business within tbt alate of 

Florida. A copy of Applicant's A.rtldes of Jn~orporalion , and 

Certificate of Autborlry to transact buslnas within Florida appun u 

Eabjbjt A. 

(b) Name and address of the company's Nevadll registered agcnL 

Tbt Corporation Trust Company of Florida 
Ont V.tt Filth Stl'ftt 
JUno, Nevada 89501 

(c) Provide proof of compliance: with the fictitious name statue (Chapter 

865.09 FS). if applicable. 

Fictitious name registration number: _________ _ 

(d) Indicate if any of the officers. d1rcctors. or any of the officers. d1rectors. 

r r ony of the ten hugest stockholders have previously been: 

(I) adjudged bankrupt, mcnllllly incompetent, or found guilly of any 

felony or of ony crime. or "'tlcthcr such actions may result from 

pending proceedings. 

NOT APPLICABLE 

(2) officer. director. partner or stockholder in any other Floridll 

ccnified telephone company. If yes. give name of company and 

relationship. If no longer nssociotcd with company. give reason 

why not. 

NOT APPLICABLE 

I 0. Who will serve as liaison with the Commwion in regard to (please gl\e name. 

title. address and telephone number): 

3 
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• • (a) The application: 

Patrick D. Crocker, Attorney 
EARLY, LENNON, 
PETERS & CROCKER. P.C. 
900 Comeric:a B11Udlng 
Kalamazoo, Mlc:hlpn 49007 
(616) 381-8844 

{b) Official Point of Conlllct (or the ongoing opc:mt ions of the 

company: 

Jama C. Watsoa, Vier President 
Z.TEL.INC. 
4403 S.E. 16th Place, Suite Nl 
C•pr Coral, Florida 33904 
(800) 800-7275 

(c) Tariff: 

Patrick 0 . Croc:krr, Attorney 
EARLY, LENNON, 
PETERS & CROCKER, P.C. 

900 Comcric1 Bllildin& 
Kalamazoo, Mkbigan 49007 
(616) 381~ 

(d) Complaints/Inquiries rrom customers: 

James C. WaiJoa, Vice: President 
Z.TEL,INC. 
4403 S.E. 16th Pia«, Suite HI 
Cape Coral, Florida 33904 
(800) 800-7275 

11. Li.st the SUites in which the applicant: 

(a) Has opc:mtcd as an interc:xchnngc: carrier. 

Appllaant Is a newly formtd corporation "''bleb Ia ac:c:klng 

authority to provide the resale: of trlc:c:ommunlaatlonJ sc:rvlce 

throughout tbt Uniltd Stata. 

(b) Has oppl iC4tions pc:n.:lin11to be cc:n ific:d as on lntc:n:xchnnllc: cBnic:r. 

Appllcant bas Applications pending to be c:eniOc:d aa an 

lntrrudlaogt carrier throughout the: United Stata. 

4 



• • (c) Is c:c:nilicaLCd 10 operate u an interexchange carrier. 

Appl.lc:aot Is a oewly fonoed corporatloo •hkh Is 5:ekln& 
authority to pro'ride the resale or teleconuuunkltlons ll!"ke 

throu&bout tbe United States. 

(d) Hu been denied 111thority 10 operate as an interexchange carrier 

and the circumstances Involved. 

Applka.Dt bas DeYtr beeo deo.Jed authority !O Opi!rltt U In 

IDterexc:lwlae CltTler. 

(e) Hu had rqulatory penalties imposed for violations of 

ldec:ommunications SlltUcs and the circuiTISWICeS involved. 

Applleant bu never bad reautatory penalties Imposed for 

violations of any tdecommuoleatlons statutes. 

(() Has been involved in civil coun proc:ecdings with an intercxchange 

carrier, local exchange company or other telecommunications 

entity, and the circumstances involved. 

Applkant bu never been loYoiYed In CIYll court pro«ed..np 

wltb an lnterucbaqt carrier, localext baqe company, or OCher 

tel«ommuoleatloos entity. 

12. What ~e~Vices will the applicant offer ICI Olher certified telephooc: companies: 

( ) Facilities. ( ) Operators. 

(X) Billing and Collection. (X) Sales. 
( ) Maintenance. 
( ) Other: ____ _ 

13. Do you ~ve a nwketing program? 

Yes 

14. Will your nwketing program: 

(X) Pay commissions? 
( ) Offer sales franchise? 
( ) Offer multi-level sales incentives? 
( ) Offe.r Olher sales Incentives? 

IS. Explain any of the offers checked in que£1ion 14 (To whom, what amount, type 

of franchise, eu:.). 

Applleantlball pay cCICDDl1salons to aales rtpi'Qotntatlves. 

5 



• • 16. Who will receive the bills for your services (Check all that apply)? 

(X) 
() 
() 
() 

Resickntia.l customers. 
PATS provickrs. 
Hotels & motels. 
Universities. 

( ) Other: (specify)_. 

(X) Business customers 
( ) PATS station cr.d-users. 
( ) Hotel & mvl I guests. 
( ) University donnitory 
residents. 

17. Please provick the following (if applic.blc:): 

(a) Will the name: of your compnny appear on the 
bill for your scn~ccs. and if not who will the 
billed patty conUICt to ask questions about the 
bill (provide the name and phone number) o.nd 
how is thls lnfonnotion provided? 

YES 

(b) Name and address or the finn who will bill for ynur service. 

Z-Ttl, Inc. 
4403 S.E. 16th Plac~. S~tltt Ill 
C•JM Conti, Florida 33904 

18. Please provide all available documentation dcmonstnuing thlll the opplico.nt has 

the f.,llowing capabilities to provick intcn:xcho.nge tdecommu.nicotions service: in 

rJorido. 

A. Financilll capability. 

Regard ana the showmg of financial capability. the folloWing opphcs: 

nu: opplicotion should comnjn the applicant's 11nanc.ll stotc:mc:nts for the: 

most recent 3 years. Including. 

I. the b:llancc sheet 

2. income: statement 

3. suuement of retained c:omings 

Funher. a written explanation. which con inc:ludc supponing 

documentation. regarding the following should be prov1dc:d to sho~~o 

fiJlllllCiol capability 
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• • I. Please provide doc:umcntation that the applicant luis sufficient finnncial 

capability to provide the mjuested service in the gcoarnphic area proposed 

to be served. 

AppUCllllt bu sufficient finandal apablllly to provide tbt rtquntrd 

auvlcc la tbe ceocrapblc anu proposed to ~ acrvrd. Applicant's 

optratiac nveaut will provide Applicant wltb auffidcnt financi.l 

raourca to provide aervlcc In tbc propoard arns. Applicant will 

rtqulre additional fundJac to offer acrvlcca contemplated wltbln tbe 

Application. Should Appliant rrquirt additional fundln& for 

Applicant'• opt.rations Ia Florida, Appllaat'a priadpal aball makr 

$15,000.00 available to Appllaat. 

2. Please provide documentation that the applicant has suffidcnt finnncial 

capability to main1.11in the requested :~Crvicc 

Applicant bas suffid cat Onaac:lal capability to provide tbe rrqucstrd 

atrvicc Ia tJit ceocrapbk artu proposed to ~ atrved. Appllcant'a 

optratiJI& revenue will provide Applicant with auffiticnt financial 

resources co provide service In tbt propoard arns. Should Applicant 

rrquJrt additional fundlac for Applicant's optratlons In Florida, 

Applica11t'a prl11clpal aball malu $25,000.00 available to Applicant. 

3. Pleu:~C provide doc:umcnl.lltion thut the applicant hus sufticient finonciul 

capAbili ty co meer irs lensc or 0\\11crship obligor ions. 

Applicant will optralt u a s" llcbiHJ rcttllcr. Applicant will not own 

or lta~c any ratllltlta to provide the acrvlcca propo1cd within the 

Applicat ion. 

NOTE: This doc:umc:nration may mcludc:. hut 1s not limirc:d to. finnncial 

sl.lltements. 11 projected profit and loss statement. credit reference>. credit 

bureau rcpons. nnd descriptions of business relationships with finoncial 

institutions. 

lfovDiloblc:, lhe tinoncinl St:ltc:mcnts should be audited financial st:ltemc:nts 

I( the oppltcnnt docs not ha\c au<htcd finonc1al sll:ltemcnts. it shall be so 

stated. The unaudited fino.ncu1l mtemcnts should then be signed by the: 

applicant's chief executive officer nnd chid financial officer. The 

si31111turcs Jhould affinn that the finoncial stalemc:niS nrc: true: ond com:ct. 

7 



• • B. Mana&crial capability. 

Rsnne ol Appl.lcaJit's otncu appears u f:xblblt C. 

C. Techn.ical capability. 

AJ a swildllcss rex.ller, Applicant will rely upon the t.cchnical capability 

of the underlying facilities based carrier. The commission has determined 

that Applicant's underlying faciJities based carrier has the technical 

c:apabili ty to provide the proposed services. 

19. Pleue submit the proposed tariff under which the company plans to begin 

opent.lon. UIC the format required by Commiuion Rule 25024.48S (example 

Cllclosed). 

Appllcaat's proposed Tarilf Is atuched bueto u Exhibit D. 

20. The applican. will provide the following interexdwlge carrier fottvices (Check all 

that apply): 

X.. MTS with dist.ance foCOsitlve pc:r minutes rates 
Method of ICCCS.S is FGA 
Method of 1CCCS.S is FOB 

X.. Method of ac:cess is FOD 
X.. Method of aeceas is 800 

-
X.. 

MTS with route ~fie rates per minute 
Method of 1CCCS.S is FGA 
Method of ac:cess if FOB 
Method of ac:cess is FGB 
Method ofacc:ess is800 

MTS with sllltewide Oat rates per minute (i.e. not distance 
sensitlve) 
Method of access is FGA 
Method of access is FOB 
Method of access i~ FOD 
Method of access b 800 

MTS for pay telephone 5trvice providen 

Bloek-of· tlme calling plan (Reach out Flonda, Ring America, etc.) 

X.. 800 Service (Toll free) 

X.. WA TS type: 5trvice (Bulk or volume discount) 

X.. Method of access ls vb dedicated facilities 
X.. Method of access is via swit.c:hed faci lities 

8 



• X.. Private Line services (Ciwlncl Services) 
(For ex. I.S44 ms., DS·3, etc) 

X.. Travel Service 
Method of KCCSS is 9SO 

X.. Method of acceu is 800 

900 service 

Operalor Services 
Available to presubJCribcd cUSlOmers 

• 

Available 10 non presubscrlbcd customers (for enmple 10 patrons of 

bocds, students in Universities, patients in hospitals) 
Available 10 innwe:s 

Services lncl uded are: 

Station usisunce 
Pznon 10 Penon assistance 
Directory A.uistance 
Operalor verify and in terTII pi 

Conference Cal lin& 

21. What does the end user dial for each of the interexchange carrier services that 

were checUd in services Included (above)? 

1+ 

22. Other: 

9 



• • .. APPUCANI ACKNOMDXjf.MENT STATEMENT .. 

1. REGULA10RY ASSESSMENT FEE: I undenWid that all lelephone 
companies must pay a rqulatory &SJCSSmetll fee in the amount of . IS of one 
pcrcenl ofits cross opentinJ revenue derived from inUUtale busin~l. Rqardleu 

of the arou revenue of a company, a mi.nimum annuai&SJCSSmenl fee of 

~ iJ requited. 

2. GROSS RECEIPTS TAX: I undenWid that all telephone companies must pay 

I cross receipts tax Of one and one-half pcrcerll of all inlnl and inlet'Siale 
businea. 

3. SALES TAX: I understand thai a seven percent sales tax must be paid on 

intra and inla'Siale revenues. 

4. APPLICATION FEE: A non·refund.lble application fee of \ 250.00 must 
be subn,;ttcd wilh the application. 

S. LF.C BYPASS RESTRICTIONS: I acknowledge the Commission's policy lhal 

in~erac:hance c:anien shall not consuuc1 facilities 10 bypus the LEC's without 

first clemonstratin& 10 the Commission that the LEC ca.nnot offer lhe needed 

faciUtles 11 a competitive price and in a tlmely manner. 

6. RECEIPT AND UNDERSTANDING OF RULES: I ackn,,wlodgc receipt 

1M undtrslalldin& of the Florida Public Service O>mmisslon 's Rules and Orden 
.:Wine 10 may proofision of in~en:xchan&e telephone service in Florida. I also 

undenWid that il is my responsibility In comply wilh all current and future 

O>mmiuion requirements rqarding interexchange telephone service. 

7. ACCURACY OF APPLICATION: By my signature below,! alleslto lhe 

:;.':.~~ d< ,,,.,.."" ""~ -:;._;:l,atioo "' """"'" 
~7 ~/~ #/~ 

/ATE J10. Watson, Vice President 

10 



• • "APPENDIX au 

CUSll)MER DEPOSITS AND ADVANCE PAYMENTS 

A llalenlc:nt of how the Commiuion can be usurcd of the .security of the 

customer' • depolits and advance payments may be responded co in one of the following 
ways (applicant plcuc check one): 

(X) '!be applicant will 1101 collccc deposits nor will it collect 
payments for service more than one month in advance. 

( ) The applicant will file whh the Commission and I!Wntain a surety 
bood in an amount equal 10 the current balance of dcposiu and 
advance payments in excess of one month. (Bond mUll accompany 
application.) 

Jama'C. Wauon, Vice Prcsidt'llt 
¥"EL, INC. 

11 



• • 

EXHIBIT A 



llrpnrtmrnt of &tntr 

I certify from the records of this offtce that Z·TEL, INC. doing bus1ness 1n Florida 

as Z·TEL COMMUNICATIONS, INC., Is a corporation organized under the laws 

of Nevada, author:.:ted to transact business In the State of Florida, qualified on 

April 23. 1997. 

The document number of this corporation is F97000002158. 

I further certify that said corporation has paid all lees and ponaltles due rhls oH1ce 

through December 31, 1997, and its status Is active. 

I further certlf ' that said corporation has not filed a Cert1ftcate of Withdrawal. 

~btn unbrr mP l)<lnb anb l~r 
c81rrnl floral of ll)t &llllt of .11onba, 

a1 ltallal).lssrr. lhr Cilpttal. 1 htt lht 
Twenty-eighth baP of Apnl, 1997 



0,4,16 •gt 14 :56 

r1U:i.o n~o. 
~~~om.: 
'5TATEOC:~Ar')/\ 

fEB 1 8 1997 UTta.&S OP Dia:llU'ORAriOW 

:;, e 3/ f\1Jf1 OP 

1l--;/dJ_ :Z-TBI. , INC. 
··•l!l " !.D'.~CP!"""_:"'_:!!::_:. C::_:-:_ ____________________ _ 

PIRST: Tbe nama of thh c:o:rporation il: 

Z-TBL, INC. 

SECOND: Ita principal office iD t h e State of Nevada ie 
located at 502 Blat John Street, caraon City, Nevada , 1~706. 
The :ame and add.reaa of ita reaident agent La esc Se rvice• of 
Nevada, Inc., at the above addreae. 

TKIRD : The '1&ture of the bwlinue or cbj ecta or purpoeee 
propo .. d -Y be organi.aad undar the General Co:rporation Law of the 
State ot .. ._...sa 1 

To engage in any lawful act or activity for vhic:h 
corporation& -y be organ1ud under tbe General corporation Law o! 
t he Sta~e o! »evada . 

FOURTH: The tote.l authorized capita .l atock of the 
corporation ie 25,000,000 all of which are of a par value of $.001 
each and are of tha aame claaa and are c~ aharea . 

FI!'TH . The governing' bo&xd of thb corporation ehall be l<nown 
ae directore , and the number o! director• 11'-IY !rom time to t ime be 
increaaed or decreaaed in auch manner aa aball be provided in the 
by-lawa o! tbia corporation, provided that the number ot direc~ora 
shall not be reduced leaa t han one unleaa there i a l eaa than one 
atockholder . 

The nau and poet office ad.c:treaa ot.. the tirat board o ! directo n , 
which •bal.l be OAe in nwnber, ia •• t oll.owa : 

Scott 5yrt10na 

POST OPPI~ ADDRESS 

1:oo s . Dixie Highway Ste 40 
Boca Raton, l'L 33432 

SIXTH : The capita l atock, att ar the amount of tbe 
eubecripticn price. or par value, baa bean paid i n , ahal l not be 
eubject to aeeeaament to pay the debta of the corporation. 

3 



I D :a;.:~ N:IT\. l«l • 
SBVENTH: Tbe name and poet. of fice addreae of the 

incorporator eignin; the article• of incorporation io •• 
follow• • 

NAME POST OPTICK ADDRUS 

B. Gould 502 E&at J ohn Street 
careon Cit.y, NV 89706 

EIGHTH: The corporation ia to bave perpetual e xiat ance . 

NINTH : In furtheranc e and not in limitati on of ~be power e 
conferred by et ar:ue , the board of direct or • ia axpreeely 
aut~orized, eubject co ~ by-lave , it any, adopt.ad by the 
ahareholdera , t o make , a lter or amend eha by-lawa o f the 
corporation. 

TENTH • Meet~ ot atockholdere -y be bald oute :.de of 
the St.a t e of Nevada at auch place or pl ac ee aa =ay be deeignated 
from ti~ t o time by t he board of director• or i n ~. by-lava of 
cbe corporation. 

ELEVENTH : Thie corporation raeervee ~ r i gh t to amend. 
a lter, c hange or r epeal any provi e ion contained in the a rticle• of 
i ncorporacion. in t.he 11\&Dnar nov or hereafcar preacribed, and all 
r i ghta conferred upoo atookholdera herein are granted aub j e ot to 
chio reaervaci o,. 

t , THE UNDERSIGNED, being the aole inc~rporat.or here~ before 
na~ed f or the purpoao ot f orming a corporac :.on purauant to the 
Ge ='eral Corporatl.on Law o f eha Stace of Meva.de, do lllalte and f ile 
t heea articlee of ine~rporacion , hereby declaring and cercifyi ng 
tha t: the facce berein etated a re and •accordingly have 
hereunt o eet ary hand thia aevent • ·f February. A.D 191997. 
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04;16 • .., 14:58 ID:CGll ~ll HO • 
STAT£ OP lf!NADA 

ss 
CARSON CITY 

On t.hie eavantaan~ d&y ot Pebruary, A.D.. 1997, before 111e 

A Notary Public, per eonally appeared , B. Gould , who 
eeverally aclalowled9ed ~t he/ aha e.xac:utad ~· above innruJUnt . 

CERTIFICATE OP ACCBP't'ANCl: 

or 

APPOINTMIDiT OP RBSIDBN'l' AGBNT 

I , 8 . Gould, Authorized Rapreeancativa, on behalf 
ot CSC Sarvir•e of NevAdA , I nc. hereby Accep te appoiot~nt 
a e Resident .~gent ot ~o a.bova-namad corporation . 

February 17, l99i 



04.-18 'f¥1 15:012 ID:~ ,..:Ill l«l 

/ --l ~ 
V"IL~U . 

-• ,.':;I_ 'nil QliiliCi 01' ntl 
-·-·~ 01' ITJII'I 01' THi 
STATE OF NEVADA 

MAR 04 897 

• 
CDTI PI CAT£ OP' AMENDMENT 

OP 

CllltTIPIO.TE OP :LNCORPORATIOtl 

OF 

Z·TEL , INC. 

onder Section 78 .385 ol tbe General 
Corporation Lav of eb41 State of Nevada 

The underaigned, 8 . Gould, aole incorporator ot 

Z-TEL, INC. , a corporation organiz~ and ex.iet!.ng under t.ne 

Lava of the State o f Navada ( • the Corpcra tion•). of vbich no 

etock naa been i aauad, inc~rporated on February 18, 199~ . doaa 

hereby certify aa !ollowa o 

PIRSTt The name of the Corporat ion 11 Z - TEL, INC. 

SEOC 0 : The Ce rtificate I ncorporation of the Corporat1on 

has been a~t~endad a,o tollova' 

~tela "FOORTH• of the Carti! icato o t 

Incorporation of t~e Corporation, ie hereby amended to reAd 

aa follova : 

"POURTHz The total authorised capi:al otock of the 
corporat~on i e ?5,000, 000 all of which are of a par value of 
s . oo: each and are of tho eamo claaa and are co=non ehoreo.• 

. J 

g 



P';GE 10 

STAl'B OF NEVADA 
I 88 • ; 

CARSON CITY ) 

I, •ancy t. . llodg.an-Ch&Ddler, a 1:10tary pu.blic, do hereby certi~y 
tllat on thi.a 4th day ot Pebru.ary, J.U7 , personally 
appe•r~ before - B. Gould, who being D)' ~:ae Urat dul y eworn 
declar~ that abe ia the aole incorporator ot Z-Tel, I nc . and 
t hat !:he auta~~enta there ill coot aiaed are true . 

y~4A ~ tarr c 

My comraiaaioo expire a ~4ko \ 
(Notaria l Seal) 



CSC/U.S .CORP 

.... f:I.J 
tl ntl! Cll'fla OFTMI 

llCAElM't' OF .rot 01' ,_. 

STATEOFNEVAO~ 

41fl-?02-882 3354 

CIIII'Hl"ta.nr or MltiitiCIIIr 

Ot' 

ClltTUICA"t.: or IMCOIU'OitATtC* 

or 

I - 'l'IU.' Die: ' 

ifililu Daotl- 71 .UI Of tlMt o.neral 
corporation Low of tbe ltata of Ma¥a4a 

16 :38 Ho .Ot O P .02 

4/:?t/~7 
Jz.. zy 
1>7) 

The UDAlal"al.ptad, " · Oould . .. 10le iJ:acorporator of 

& ·'MEL, DIC. , a ,...1]10r&t1oa O'rlfal\i&e4 and .ai1U11111 WWS.r the 

lava of truo State of ltevada (•the OorporatiaD•I, doe• hereby 

c•re(fy •• followet 

PIRIT• n. ca.. ot the eo.rporation 1• a-TilL, nee . 

s•COND• The original Article• .. ra file4 in tbe Office 

ot ~e secretary of ltata on '~ruary 10, 19,7. 

TlftRD1 AI of the date of tha certificate , no 1toc:k of! 

tlw corporation ha• bean i .. uad . 

POURTH : The Cartificate Iacorpor~t!uu of the Corpora t1on 

ha• been .-encle<l u !ollovll • 

Article •rOORTB• of the Oart1!1cate or Inoorpu_ation 

ot the Corporation, 11 hereby ••"".., to raad .. f ol l ow• • 

•FOUJtTH• The total awl.bor1Md ~il.al atodl of the 

corporation i a lO,UUO all uC whioh are or a par walu• or • . 10 

each and are or the •~ ol••• 

• 

.. . ""' .. 



• • 
STATE OF NEVADA . ... : 
CARSON CITY ) 

I, Nancy Rodgen-Chandler, a notary public, do hereby certify that on this twenty-firat day of April , 1997, personally appeared before -· B. Gould, vho, ~ing by me t irst duly sworn, declared that aha is the incorporator ot Z-Tel, Inc . that executed the foregoing document - the incorporator of the corpontion, and that the •tatements therein contained are true . 

-
My collllllis•ion expire• t4/l/ao _ (No t o rial Seal) ' 
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EXHIBIT B 



• 
Z-TEL, INC. 

BALANCE SHEET 
J UNE l, 1997 

ASSETS 
Cash and ElntW 
Orpnunuon Cosu 

TOTAL ASSETS 

L~BnsnESAND£QUITY 

Uabllila 

Eqw~ 
P:ud 1n CaPl~l • lm'CSlors 
Rcauncd Earnings • Beginning 
Cvmru Year Proli1 (Loss) 
Re:uuy•d ellmings • Ending 

TOTAL EQUITY 

TOTAL L~ILITl£5 AND EQUITY 

• 

s 25.000.00 
S 3),81 2\MI 

s 5!.!131.00 

s 

s ss.moo 

s ~.!!Jl.!l(l 

S ~.Pl.OO 
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EXHIBIT C 



• • 
BIOGRAPHIES 

Tom Cbuboluls Tom Chubokas began in business at the earl)' age of IS. handling 

shrinkage for a warehouse retail sales outfit Mr Chubokas then attended colltt~e at 

Bowling Green University and graduated from Cleveland State Universny Wllh a Bachelor 

of Ans degree 

From 1980 to 1988 Mr Chubokas staned the Marshall Corporat1on He became 

President and C.E.O. of Marshall Corporation. the largest privately owned ~curity firm in 

the state of Ohio from 1984 to 1988 His client list included accounts such as Revco. 

Rj1caid. 1 J Fox. and Woolwonhs. together with many other prestig1ous firms and 

ind1vidua1s This company was sold in 1981l-1989 

In 1990 Mr Chubokas entered into the communications arena. ruming an a!!cm 

based suppon and sales organization This compan) grew to become one of the largest 

sales and marketing firms in the telecommumcations industry In addition. Mr Chubl.a5 1s 

accomplished in Carrier relations and hms negotiated contracts for nnd on behalf of 

Carriers 

Jarnts C. Watton Mr Watson bc!!Jin his career m telecommumcations m 1')84 

dunng tJ.e d1vesture of AT&T Mr Watson 's expenisc IS 10 the development ofhi,!!h·teeh 

system .pp!icauons and network development. focused in the environment of Camers 

services. CAPs. and Local ExchanJ!C: Carrier Services Much of his career has been 

devoted to intere~changc: switchinl! platforms. admimstrati'e management and o~tions 

of facilities 

During his tenure with C&L Communications of San Antonio. Mr WaiStln wa~ 

responsrble for the techmcal and sales tram1ng of 65 independent. ~"1rchcd t,,.,.,'(j 

lntcxchangt Camers 

Mr Watson ass1sted in 111e original servtce program for the Debit Cellular Mal'ket 

'"1991 

Mr Watson owned a tclecommumcouons consulting comany · lntellt11ent etwor~ 

CommuniCIItions. Inc - offenng services in every aspect of teleeommunicati , ns Carner 

and RescUer Billrng. Carrier Auditing. Regulatory Consulting. T-1 and DS-J Pro\lsiomn~c~ 

and Support. Swuch Panitiomng. Consulting SCI\ites and Customer Suppon Mr 

Watson enjoys a reputation ~~ one of the top consultants on the lntcre,chan~c~c T decom 

lndustr\' 



• • 
BIOGRAPHIES (continued) 

Mr Watson has diplomas and ccnification in Electronics AdvlllCed Electromc• 

ISDN and FTfT·I. T·l. • Electro-Mechanical Engineering. CPE telephone equipmem 

systems• T·l Digital Interface Cards to Channel Banks". Mitel Digital PBX Trainmg • 

Call Conrroller and PBX Router, Digital Data Temunation Equipmcm 

Systems OvetViews Harris 20120 .. OMS 2SO, DEC 400 and 000. D111 Packer 

Systems. lmeregrlled Audio Text Systems. Sonet Muluplexmg and Redundancy. Data 

Network Design and Planning DS. I I d4 and DS·I ESF Protocals, Call Controller PBX 

Router. Frame Relay LM·I, Ccllul11t & Micsowave radto systems. Basic Satellue 

Tatiape Filippo\' Tatiana Filippov is currently employed m markcthg and sale~ 

by American Airline1t Ms Filippov was previously a founder and drrector of Salon 

Technologies, Inc . a dist ributor and marketer of salon quaht~· cosmetics Salon 

Technologies. Inc pioneered the introduction or "Jolco" produCIS lniO Canada and I~ 

currently the leading salon product line in Canada ~h Filippov is direct''' of two other 

private companies with assets of over two mill1on dollars Ms FillpJ'O\ a»isu m 

imernational affairs and marketing 
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EXHIBIT D 



• • 
Z-TEL, INC. 

FLORIDA TELECOMMUNICATIONS TARIFF 

FPSC Tariff No. I 
Original rlage No. I 

This Tatifr eonttilu tbc dcsc:ripdons. rcfUiauons. and ratu appllcabk ro tilt lumbJuna or a<mcc and laclhtiu rOl' 

tclec:ommlllllc:alloos KMces Wllllln tilt SWe or Florida by Z·T<I. lnr Tha will b 011 Ilk ...,tb tilt Florida Public 

S«vvcc (;ommb.sloo. and copoes may •lfo be ansp«tcd. dur1DJ normal bullntu boun. al tilt rollowina localloo. 

4403 S.E. 16cb Place. s.dtc 11. Cape Coral . F1onda 33904 

luu<d: June 24, 1997 

Jamca C. Wataon. Vocc-Pruldcnt 
Z·Tcl, lnr. 
4403 S.E 16cb Plla, Swtc II 

Capt COfal. F1onda 33904 



Z.TEL, INC. • • 
CHECK SUEliT 

FPSC Tariff No. I 
Original Page No. 2 

lbc lille ~aDd Pl&a 1·37111clusive or Chis Tariff arc cfrccu•Y as or Ill< dak &hown. On&mol and rcvuccl Jbeeu. 

as named below. comprise all cJw1lcs rrocn Ill< orialnal Tanff on crrcc• on Ill< dak ind~ 

WiiJ: REVISION 

I Ori&lnal 
2 Ori&lml 
3 Ori&lnal 
c Ori&lnaJ 
$ OriainaJ 
6 Ori&lnal 
7 Orlalnal 
8 Ori&mol 
9 OriJinal 
10 Orialoal 
II Ori&Wl 
12 Ori&lnal 
13 OrlaWJ 
IC Ori&mol 
u Ori&lnaJ 
16 Orlainal 
17 Ori&lnal 
18 On&•n.tl 
19 OriJ.JW 
:!0 Ori&mol 

• New or Reviled Sbecu 

luucd: June 2A, 1997 

mm RE)'ISION 

21 Orl&inal 
22 Onalnal 
23 On&iDal 
2A Onaln.d 
2$ Ori&tnal 
26 On&mol 
27 On&mol 
28 Ori&mol 
l9 Or• &mol 
30 Onalnal 
31 Oria!naJ 
32 On &mol 
33 OriamaJ 
3C OrlalnaJ 
35 On&inal 
36 On&ul&l 
37 Orl&onal 

Ertccmy 

Jlll)tt C WaiJOII, Yicc·Praickno 

Z·Td , Inc . 
CC03 S.E. 16cb Pl-. Suite II 
CIJ'l' Coral, Florldl 3! 901 



Z..TEL, INC. • • FPSC Tariff No. I 
Original Page No. 3 

CONCUBRJNO CONNECTING AND QDI£8 PARDCIPADNG ,...\RRII!RS 

luucd: June 24 1997 

luued by: 

CONCUlUUNO CARRIERS: 

No Coac:utriaa Camcn 

CONNECDNO CARIUERS: 

No Conocctin& Carrlcn 

OTHER PARDCIPATINO CARRIERS· 

No Pattlcapada' Carriers 

James C. Wauoo. Vlcc.Ptaidcnt 

Z. Tel, Inc. 
440) S.E. llilh Pia«, Suite I I 
Cape C«al, Florido ))90 I 

Effcct!vc: 



Z.TEL, INC. • 
TARIFF FORMAT 

• FPSC Tariff No. I 
Original Page No. 4 

Sbccl NlllllberiJl& • Sb«t OlliDb<n appar ill lbc upper rl&hl b.md comer of lbc IJ.'IC. Sb«ll are nwnbtrcd 

aequcmially IIIII (taD tlmt 10 time new JII&CS may be: ad6cd 10 lbc Tuoff. Wbeo a nc:w paac b ad6cd bcfwtcn 

elliltilla piJtl, a dedmal iJ added 10 lloc pretcdina Jill< m.unbtr. For cwnplt. lntW pace ad6cd bc:owcen Sbcell 

3 and 4 woulcl be: aumbc:rcd 3 . I. 

Sb«t Rcvbioo Numbc:n • Rtvis1011 aumbc:n aJ.ao ~pp<u In die upper nJhl cornc:r of exh paac. lbesc nwnbtn 

If< used 10 dclcrminc die - cumn1 ab«t ~nion oo Ole wilb lbc Commwloa. For cumpk. lbc 41b rcvucd 

Sheet 14 canecb lbc 3rd ~viled Shcc1 14. Because of varioul auspm~ion period.\, cltfernls, ccc. lbc Cornmwioo 

followa Ia Cbt llritr appova! process. lbc nlOU CU1TC1111hcct number on file wolb lbc Commluloa iJ 1101 alwoyslbc 

wiff ~ ill effcc:t. Coasu11 lbe Cbedc Sb«o for lbc lhcct cumtotly Ul <l(ra 

Paragapb Nlltllberitlr Sequence • The~ are nine levob of Jlllll'aph codlna. E.tch level of Cocllll& b <ub>cmenc 

10 ill ne.tl hl&hcr ~I; 

2. 
2.1. 
2.1. 1. 
2.1.1.A. 
2. l.I.A.I. 
l . I.I .A. I.(a). 
l . I.I.A. I.(a).l. 
l . I.I .A. I.(a).l.(l). 
l . I. I .A. I.(a).l.( l).( 1) . 

Check ~ • • Wbeo a Tariff folinall made wollo lbc Fl'SC. •n updaoed chttk Wei accompanies lbc Tonff tihna. 

The ched. lhcct lblllbc Jllltl conoalnc:d In lbc Tariff, wilb a crou reference 10 lbc cumn1 rcviJoon number. Wbm 

new paae• arc added, lbe check abecl b dlqcd 10 renca lbe revision. all rovbiocu made ill a &iveo Olin& ore 

deslped by 111 Ulaist (•). There Will be no olber symbols used oo dllJ paac if lbtk 1ft lbc only ehan&CS m.adc 

10 it. The Toriff ~Utr abould refer 10 lbc ~ d!«k ih<C'I IO rmd OUI if a puuculu paac u lbc mole curn111 on 

file wilb 1be FPSC. 

lUlled: J ..... 24 , 199'7 

luucd by: James C. WaiiOCI, Vicc·Prcswkno 
Z·Tcl . Inc 
4403 S.ll. 16do Place, Suite I I 
Cape Coni. Florida l3V>I 

Effcc:u~. 



Z.TEL, INC. • 
APPUCA81LITY 

• FPSC Tariff No. I 
Original Page No. 5 

lbis Tuitr COIIUllls lbc Service orrmn,s. ra~a. u-mu &Dd ~ appllc""c co lht Nrnullillc or tllltUWe 

lnttrtldwlac ~tlccommunlwioas Krvica wllbln lht SW.: of Flonda b)' Z·Td . Inc. Ol=wtltt 'Co~y·). 

luucd; Jcmt 24 . 1997 

luucd by; Jamca C. WWGC~. Vlct ·Ptuidall 
Z.Tcl. Inc . 
4403 S.E. 16111 PIX<, Suuc I I 
C. Coni. Florid~ JJ90< 



Z.TEL, INC. • 
SYMBOLS 

(D) Odele or Dbcooclnuc 

(l) Cballat Raultifta In An locruse 10 A Customn 's BDI 

(M) Mowd FIUD Anolber Tariff Local-

(N) Now 

(R) CbaAae Rallltilla In A Rtducuoo To A C\lstomcr' Ball 

m CJwlae in TtXI or Resulallon But No Chanae In IU~e or Cll.lrac 

luucd: Jwx 24. 1997 

l l>lucd by: Jama C. Wauoo. Vocc·Praodetu 

Z-Tel, It~~: . 
4403 S.E. 16th Plo«, Su11< II 
Cape Coral. :Flond.t JJ~ 

• 

Effceuve, 

FPSC Tariff No. I 
Original Page No. 6 



Z-TEL, INC. • • 
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4 
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Z.TEL. INC. • 
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• FPSC Tllriff No. I 
Original Page No. 8 
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~ Coni. Flond.a ) )9().1 

Ertmtvc: 



Z.TEL, INC. • • FPSC Tariff No. I 
Orig inal Page No. 9 
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Wiele Area ( 'WATS') and MWJ~~C ('MTS'J Tclecommwucauom Savoca ••••• , ••• , • • • • )I 

luurd Jtmt 24, 1997 

bsucd by: Jame. C. Wauon. V~·PrcJKkot 

Z·Tel, Inc. 
~l S.ll 16tb Place. SuiiA! II 
c. Coral. ~ ))91)4 

Effecuvc 
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I. TECHNICAL TI!RMS AND ADBRJ!VIADONS 

For lhc 1JW1101C or Ibis Tariff, lht followlna dcfUiltiofts will apply: 

l'toriclcs for lhc clcu&Jl. Ofdcria&, imulJIIIon. c:ooniUWIOII, prNCIYICC tcslinJ. ICIYICC Nm•up and 

ma iNtN!- 0Q l Company or Cuslom<r provided LocaJ Acccu CluMcJ 

Adminlppdye Cbanrs; 

AltC(MIF Acpu 

Allcnwc Acc:cu Is a Corm of Local A=u eAcqM llw lhc provider of lht Snvocc u an wuy, olhtr llwl 

lht Local E•rtu .. .,: Carner, aulhorlud or pcrmilted to provodc web Scrvscc. The c1w;u ror Ahcmtk 

Accus may be lllbjca to prlvau: qrecm<N ralhtr llwl publbbed or Apcew l&riff of pcrmltld by opplablc 

&OVCtolDC~ ~. 

AJ!Piiqtioo Cor S£mcc 

A llandud Company order form whkb lncludcJ all pcnincru billlnJ, l«hnlcal IIIII <'<her dcKrtptl~ 

inform.uloa whkh will enable the Compony 10 provide a communocatlon Scrvtcc u required. 

ASR (Ar as Sctvkc Rcquqt) means an order ploccd with a Local Accna Provodcr for Local Accc ... 

A penon, fU'IIl, cocporllloa or other cmny lhll cnhtr os authonud by lht Customer 10 rcccovc or send 

cornmunkadoru or os pW:cd In a po<llion by lht Cuslnnl<'r. cuhtr through Kls t'• omissions. 10 tend or 

recc: I vc COIIIIDIIIIic&1 oons. 

Blnclwic!tb 

The lou! rrcqucncy band, in bciU, aUrca!cd for • tlwlncl 

Boll 011c 

The dale on which billing Information b complied and scnl 10 lhc Customer. 

bsucd · IWIC 24 , 1997 

Issued by: lama C. Wauon. Vlee·Ptcsodcnt 
Z·Tcl , Inc . 
"-403 S. E 16cb ~, Sui~ II 
c..pc Con!. florida ))901 

err en""'' 
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Called Sstslqp 

The telcpbonc number Clllcd. 

CaUhv Staugp 

The ~elcpboao ou.mber ri'OCD w!Udla Call or!Jin,Jtcs. 

ClllCCIIaliop or Onlcr 

• FPSC Tariff No. I 
Original Page No. I I 

A Cuslomu ltlit..olcd request 10 ducoounue proc:ema& a Suvlc:e order. ehbc:r an JW1 or Ill ru entiteay. prlot 

10 iu compkt-. CatalladoD c:1wJa will be UIWcd ror cadi CIIQill-cnd or Dcdluted A=sJ hnr 

canceled rtOCDan onltr prior to ats compktlaa by !be Company, under !be followana carcWJ~.SW~CCS: (I ) 

If !be LEC b.u coo('armcd In writina 10 the Company !lua !be Circuit-end or Dcdleaac J Ae«u hnt will be 

Installed; or (2) if the Company b.u alreody •ub<nincd focilhlcs ordc11 ao and lnter.,_una telcplaonc 

<XlOipiQY. 

C1wmcl or Clmsil 

A ckdlealed c:oromunleaaiON paUl bctwtcn two or mort pnlnu b&vang a Bandwidth or Trarumiuion .;,-'Cd 
•pecifJCd 'n this Tatiff and aelcacd by a Customct. 

Company 

Z-Tcl, Inc. 

Comrww Rreoauud N11kznaJ HoUdfn 

The follownl1 are Company Re<:OglllUd l'lllionol Hohcl.l)') dcUrmantd 11 !be kleaiKJO of !be OO&UWOt or 

!h.: Call: Ntw Ycu'• Day. Martin Luther Kllll Day. Pruicknt '• Day, Memorial Day, lnclcpcnckncc Day. 

Labor Day. Columbus Day. Vctcr&t:I'J Day. Thanbaivanl Day. Chriltmu Day. 

The cvtnJJll rate u l.ll<d unlaJ a lower tJIC would oonnally apply Wbo:n a Call bc&IIIS In OCit me pcnod 

and codlln IIIOiba. tbc: nac rn tfrecc In eadl n1e ptnod apphcsto tbc pnnaon of !be Call occumna wllhlll 

!bat tale pcraod. In !be event !lw a minute b spin between tv.o ratt pcraocb. !be ntc tn effect aa tbc atart 

or wa manutc applies . 

bJUCd: Jamc 2A, IW7 

luucd by: Jamc1 C. Wauoa, Vlcc-Ptc:sidcnt 
Z·Tcl, Inc. 
4403 S.E. 16ch Pl-. Sune II 
Capt Coral. Floncl.l ))9().1 



Z-TEL, INC. • 
Cuttgmcr 

• FPSC Tariff No. I 
Original Page No. 12 

Tbc pmoc. tltm. corporlbOD ot JOV<I"'IIDeeOIIIWI wblch onkn Scnl« and wtucb Is rapcm1bk lot 1M 

peymcn~ of cbarau a.od fot compti.ln« with !he Company's T111ff rc,W.UIODS. A C~r u consldeml 

to be an -.su for bUlin& pui'J'OIIC'. Tbc term CIUiomcr aho UICI...SC. an entity that rcnuJN 

praubecn'bcd 10 !he Company ~rvk:e ahu IUI«<WWI(I) arc rcmowd from 1M Company's bUiina sysum. 

JtlbteqiC!IIy M!!!l"a 10 IIIC CocnptDy'a Dctwotk, and Is billed by a Iota! uc1w11< carria lor •ucb we. 

ot ocbcrtrilc wa ScMce lot wlllcb DO olhcr CWUIIIIU Is ollhpltd 10 ~ Compel)' 

C\nlpm PxemltnrCWtOil'Kr•a Prsmjga 

Lcatloat clcalJDIIftl by a Clwomer wbcrc Scnl« u or•auw.cdlul'lllllW<:d " bcthn lor •u own 

COIMIUIIIca1iol DCCCb ot fot the UJC or .u raa1c awomcn. 

[)cdlqrcd Aqcn!Spccla! A«n• 

Oodicn"" Local Aa:as bctwmllhc Cwlomcr's Prcmlta ot KfV1n1 w11c cclll<r and he Company' a f'oiDI· 

of·Prac:uct Cor orla~Dation or ~<:rmuwlon ot Calli. 

OS.() mum 0 1Jual Sl&JIII Level 0 ~rviCC and u a 64 Kbps 11pl 

OS· I m..llftl Do&JI&I So..,W Lc~l I Scnl« and u 1 IS"' M bplai.,W 

0$.{) witb VF AI:WI 

OS.() ~rvlcc with VF Local Accas Cxiluta provide> loo the tnn>m111100 ot lllliUJ vokc and/or dau 

wlllun 300 Hz 10 3000 Hz freqoJUCy nn,c 

OS={) wltb DDS AtUU 

DS.O ~rvlcc woth VF Local """" laoe~u.a ptovldc> for 1M tnmmw100 or dt&IIAI data at ~~ 2.4. 

4.8. 9.6 or 56 Kbps 

Due Qatc 

Tbc Out Oatc u lhc dalt .., wtudo payment u due. 

luucd: J ..... 2A. 1997 

luucd by: Jamca C. W.uoo, Yicc· Prcstdc111 
l.·Tcl, Inc. 
4403 S. E 16cb Plaoec, Sunc II 
Cope Coral, F1onda 1390-1 



Z-TEL, INC. • FPSC Tariff No. I 
Original Page: No. 13 

A Servlo:c order inlt~ II lhc Rquc.l of lhc Cuslomor 111&1 Is pcoccued In a time periOd &honer lh.tn lhc 

Compally's aWid&rd Servlo:c bllaval. 

Florida Public ServiCe Commission 

Individual C&Hj Buia (ICB) 

ladlvldual c:- lluis (ICB) cku:raunauons ltlvol~ lll1llllons wbuc complex Cuslomct·spcdfoc COCQJ>&Dy 

atriDJCmcab a« requlrcd 10 lldltaaonly ICI'VC lhc CUsiOmct. Tbe IIMliT< of IIUdl ScTvia: ~..,..,.. 

mma h dlffiCIIII or impoulble 10 aubllsh ~ 11riff p10Yislona for aucb d~CU~~~JW~C<S. When II 

bceomts poulble 10 cktermine JpCCI(oc 1mna and ~lliocu for aucb orrcnnp , they will be ofCeRCI 

pumwll 10 IUCb lttml and c:ondhlona. 

lmt•llprjnn 

Tbc COMeCtloo or a Circuli. Oadicalcd Acecu line , or pon for new, dwllcd or &n acldnoon ~ Serviec. 

lmgwbfna -.a:!i« 

lntcrcJ.clwl&c Servlo:c meaos dw poruoa of 1 communltiiiOIIS dlanocl bel~ a Company-destJI'IItd 

Poiru-of·Preaencc in one e.cb&nJe and 1 Poiru-of·Preacncc tn anotbcr c.clw1ac. 

lp!£ayp!I!)IJ 

llurrupclon ohall mean • c:ondJt!nn whereby lhc ServiCe or 1 pon1011 lhcnof II iDopciiiiW. bc&lllllltllll 

lhc time of nockc by lhc CuslOII>er to Company dw IUCb Service 11 tnopcraliw and C11dtoa 11 lhc time of 

rcsiOI'IUOII. 

LATA (I qpt Acsga Tramm ArcJl 

A ~ aru Cllablllbcd fOf lhc provuJOa and ad~ ol COCMII.IIIICilJ Servocc: or a local 

uelw1at~. 

luucct JUD< 24, 1997 

luucd by. Jamco C. W1110n. Voce· f'raldcrl 
Z·Tcl, Inc: 
~l S.E. l6ch Pl-. Sulk II 
c.pc Coni, Flonda ))91)1 

ElftctJw. 
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J...oc:aJ Aaleu IDe.UIS !be Service between a Cwwoxr Prcml.oa aocl a Compony dul.,wed Poinl-ol· 

Prualccc. 

1 991 NRU Provider 

J...oc:aJ Acc:eu Provklcr muns an <lllll)' provldlna Local Acceu. 

I oce! f'C""W Cvrirr (I fQ 

Mepblu per aecood. 

Muhtpkai's 

Multlplulaa b !be ~equcnd&J combinlna ol Iowa bit ralc Privlle Uoc Scrvltts OOO< o a luJbcr bll nk 

Private IJllt Savlcc lor 1110re dfodcm lacllol)' apacny 11.\11< or 'icc vcn.a 

Noc avalllblc. 

Nonrmmips Qwm 

Plymm Mcthpd 

The IIWUI<r which !be Cuswmcr daopaka u !be me&N ol bllhna c:baraca lor ea._. wana !be Cocnpany'a 

ScMCC. 

The mocMcacion or an ubuna Cucuu. Occi>C&Ied Acccu hnc or pon. 11 !be rcqwu ol !be C...comtr. 

n:qumaa aornc Phylal Cllanp or rc1crmllwlon. 

Polm=9C·Prqmps <POp) 

A Compllly-dcslpaud locauoa •1x:rc a laclhl)' u matnt~~nrd lor !be purpoac or PfOVodul& acceu 10 IU 

Savlcc. 

luucd June lA. 1997 

Jlmel C. WllSOOI. Vlcc·Pruidcnl 

Z·Tcl . Inc. 
4403 S.E. 16ch Place, Sunc II 
c. Coral. Flondo ))llC)t 
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Pdmarv Routt; 

Tbc rouiC wbich, in 1hc lbtc:ftct Of C\Jslomtt~iJillled 10Uilf11 Of ICitlpO<OI)' fNOUIUI&. would be uxd 

by 1hc Coalpany in 1hc pnMslOCI of Savicc. 

Pri y11c I inc 

A dtdic .. ed uammln!m c:lwlntl fumlsbeciiO. CUSIOmtl Wllhoull .. <nn<dWC ... uchan& IITll•~mcnu ror 

full · tlmtCIIIIOIIItlllK. 

Priyatc Line Scryjcs 

Rile Csplct 

Tbc RcqiiCQ<d ~rvice D~~e is 1hc diiC f'CCIUUICd by 1hc C....a.omer fot comm<nc:cm<111 or ServO« IDd 

•I'Ud 10 by 1hc Company. 

To mike Savu openu~ followan& 111 inlerrupuon by rtp~lr. raoiJND<U. rNOUIUII. sub$1atu1aoa of 

oompoocm puU. or omerwise. u ckacrmlncd by 1hc cmlfrts) inYOI•ed • 

BOUle Diycu •r 

Two chlnncls wlllcll arc fllriWhecl pltUally or munly "'"'' ,,..., pllyoiU!Iy ~ rowcs 

Scrv1« maN any or all Scrvr«l•l poovlckd punuan< 10 lhh Tanrr 

Xrvkc Commhmem Ps;dod 

Tbc &crm cleelcd by 1hc Cusu.m.r and a.md on 1hc Scrviee orckr dunn& wbacb 1hc Comp111y wall PfOVack 

1hc Scrvic:c:s ...t.crabed ro by lht Cus10mer . Tbc rcrm un be monlhly or "' 1hc cue or Pnv~~e Lint 

Scrv~CCJ ror • period or up ro 5 ytor~. 

luued June 24, 1997 

luucd by: Joma C. Ylauon. V~ec-Prnadcal 

Z-Tcl. Int. 
4403 S.E. 161h Place:, Suuc II 
c.pc Cotal. Flonda ))904 

Etrccu~ 



Z-TFL, INC. • • FPSC Tariff No. I 
Original Page No. I 6 

SpccW pmn,,h "'' O«aioa 

Special trial offcrmp. ducounu, or moditiwloaa of iu rtplu S.rviCC offerinSJ which lbe Comp~~~y may. 

from llmc 10 llmc, offcrro iu CustomerJ for a ~icular S.rvke. Sudr offcrlniJ nuy be llmil<ll 10 tctllrn 

d&lca. limes, and kxarions. 

Sllrt or S£rylq Date 

lbc RecjiiCIIcd Snvicc D&le or the d&lC Service finr ii mad<: avallablc: by the Compony whid1cver ii l.ater. 

lbc aurcoc I~ ServiCeS Tariff and cffcaiw rtvlilOIU thereto nlcd by the ComjWiy wnh the FPSC. 

Toll Call 
Any c.all nu'ndtna beyond the loc.al utbanac or lhc onai.aalln& caller which iJ rat<d on a roll Khcdulc by 

the loc.al cadllnJ• tdepboot company. 

Irwmbsigp Sped~ 

Ow UIDSIIIWioa Jpecd or ra~e. In blu per ~ (bpo). 

Jwo..Wav CopvsGIIiort 

VF Is \'Oicc f~ or -·&fldc Snvicc dcstp::d for pnvart-linc: Strvtcc NoraiAI trarumiislon Is 

ID the 300 bnu 10 3000 benz frcqumcy band. 

lulled: June 24. 1997 

luucd by. J&m<s c. w-. Va-Prtsldml 
Z·Td, Inc. 
4403 S.E. 16111 PIIICC, Sune II 
Cape Coral. Florlclo 33904 

Efftaivt : 
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2. RUI f$ AND REQULATIONS 

2.1. PtKnP'km aod Umitfd9Q1 of Srnlcq 

2. 1.1. lnln.lwe Telecommunications Service: ('Service:') Is lbt fumuluns of ComjW~y communoc:ouon 

SeMca con•jnrd bcrcio bctwern apecifiCd locations Wider lbt temu of this Tarin. The: 

Coa:lpaey will provide Sctvlcc: to lbt pubbc by radlm& KtvJCU purclwed from WldcrlyiQ~ 

IM:!Hda bucd amen. 

2.1.2. Any member of the ,cneral publk: (lncludm& any natu.ral penon or lea•lly oraaniud enllty such 

au c:cwpontioa. pariDCn.hip. cw cove•DlllCilUI body) I• entitled to obllln Service under thb Tarirr. 

pcowidc:d lbllthe COIIJI*I)' rcacnu the n&ht to clrny Sci'Vlec: (A) 10 any Cllltomcr WI. In lbt 

COIIJI*I)'' a rniOI"•bk opimoa. pracnu an UDCiuc rut or .-poymms. (B) In cuauruW~CCS In 

.mk:b the CompiDy 1w reuoo to bel !eYe thai lbt usc or lbt Scrvoce would viol lie !be provuions 

or lhll Tarin or any opplicable law or if any applicable law n:mltu or prohlbhs provulon of !be 

SciWc. "' (q if!ftJultldcu facllklcs an: ava1Iable 10 provide lbt Scrv1cc: (1n •uch casea Compally 

lhall ma1.c bell cffOIU to omommoclltc lbc needs of all poccndal CIISIOmen by nr&nl of fadhl)' 

lmpco•emeou or purdwcs. or capx1Jy. if aucb cnoru will. in lbt ComjWiy'• opinion. pcovldc 

the Company with a 11:1101\1ble return on lu eApcndlturca), but only for 10 looa u such 

unavailability cAiJU. 

2 .1.3. Compaay, when ldiDa at lbc Customer' s request and u its llllhorw:d qcnl, wLI make n:uombk 

dforu 10 IJTIJ11C for Scrvk:c requirements. such u aped~ routiQ~. Diven II)'. Altcrnou Ac:ccss. 

or clmm condiricmina. 

2.1.<1. Se-vu iJ offered 1ft cq..al accnJ u chan&e. subJCCI 10 lbt avatlabduy of facdu~a and lbt 

r ...Uions of tlm Tariff. COmpally rtKfVCI !he r~J)I• 10 refuse 10 provide Scrvu 10 01 from any 

location where 1hc nccesury faciluica and/or cqu1pmcnt arc 1101 available. 

2 . 1.5 . Scrv1« nuy be duconunucd after live bus~ day• ,..nuu notlcc to the Customer 1f 

2.1.5.A. 

2.l.S.B. 

the Custom<:r 11 uslna lbt Scrv.ce 10 v!Olll.ion or lhiJ Tariff; or 

the Custom<:r ll WIJII the Scrvk:c in violation of the law or Comrruulon 

rcJUI&IJOO. 

2.1.6. Scrvic~ be1uu an the dl1e that blllm1 becomes cffecuvc and iJ p<ovlded on lbt lwu or a 

minimum period of at least ooc month. 24 boon per day. For !be purpo6d of computln& dw&e. 

In thil Tar1fr. a month iJ c:ooslckred 10 have 30 days 

2.1 . 7. Scmc:c will be provided 1111111 canceled, by !be Customer oo noc leu Wn thlny (30) dat•' ,.,nnen 

nouce from the d•tc or poltmatk Oltthe lcucr Jivlq noi!CC or cancellation. RciiOf'IUOO or SctviCC 

will be done In accordanoco wltb !be Commwion's rules and ,.,,.latioal. 

2.1 .8 NOihlna hcrc.n, or 1ft any other proviJion of lhb Tar1ff. cw In any nwll:ct1Aj1 matcnal• IUUCd by 

lbt Comp.u!Y ihall 11vr any penon any ownership. 1111e1a1. or pcopricwy rl&)lt in any code 01 

800 number luucd by the Compony to Ill Cwtomcu 

luucd: JWIC 24. 1997 

luucd by: JllllCl C. Wauoo. V.u-Prcalcklll 
Z·Tcl . Inc 
4403 S L 16th Pl.la. Suttc II 
Cape C01al. floriCl.l ))!104 
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2.1.9. lbc Compaoy r_,..cs ~ n&Jltto dti"'W!ti!II!C furnblllna Sctvoccs or billll\l opcooas. upoco wnllal 

notice. wben nccculwed by coodllloas bcyoad lu QOilU'OI , Coadidons bcyoad the Comp&ny's 

c:ocnrol include. but are not Uml~ 10. a Cllllomer'a bavin& Call \'Oiume or a calllna pattern that 

results. or may result. In oetWOtk hl«h &r or other Savitt dc~tad.tt1011 which lldvencly aflteu 

Service 10 die calliaa pony. the c-r. or other Cwlomtn or the Compan) • 

1. 1.10 1W:cpc as ~rwile prowldcd In thb Tariff or u Jpc<ifocd In wnt!n& by the party <moiled to 

tu>tlve Savitt, notice may be alvcn orally or In wrulna to the pcnoru whole rwn« and bwlncss 

llddrcues appear on ~ acaned Scrvoc:r order and ~ eff<euve date of any notice dWI be ~ 

dale of dclivtry of suc:b notocc. not~ date of m&IIU\1 By wnncn notKX. Company or CustGmCr 

may ebanv ~ pany to tu>tioe notoce and/or the addscsJ to wbJCb web notice os to be dcbvcffi! 

In lbe evmt no Customer or Company add«u Ia provided In ~ u..:uted Service order. nocicc 

dWI be alven to the lut tnown bwllltU lddreu of Custornet or. as appropciacc 

2.2 Olhct Terms and CopdiliogJ 

2.2.1. 1bc IWDC(J) or the Claslomel{a) datrina to use the: Scrvoce must be supulated 111 the apphcatoon 

for Service. 

2 .2 .2. 1bc OIS'"""T •ana 10 opt rate the: Company prov>Cicd cqwpmeru m accorcWic: wuh onsiiUC1ooas 

or the Company or the Company's ap. Failure to do 10 .. 111 \'Old ~ Con.0111y lability for 

bxe1'1'Upl10ft of Scrvlc:e and may mate CIIJiomer responsobk for d&ma,c to equtpU'.all punuanlto 

Section 2.2.) below. 

2.2.). Ct• tomu apttt to retum 10 ~ Comp~~~y all Company·providc:d eqwpment dchvtred to Cu110mt1 

• .thm five (SI days of term~ of~ Scrv'-': In C<JOMC!IOII wtth wluch the cqutpmcnl .. u 

used. S&Jd cquopmc111 &hall be In ~ aamc coadmon u wben dcllvcffi! 10 CUIIOmer. normal ,."CCt 

and tear oaly eaccpud. Customtr &hall reimbune the: Company. upoco demand, for any COIIJ 

Incurred by the: Company due to Cwtomcr's fsllu"' to oomply woth thu provlnon. 

2.2.4. A CUSIOIIIet lball not use any acrvoccmuk or trademark of~ Comp&ny or refer to the company 

111 eoonecdon "''lh any product, tqUrpmcDI. prornocKXI. or pubhcauon or the: Customer wnllouo 

prior written approval of the: C001fWIY. 

2.l .S. In lbe ~ aunu brou&Jlt 01 any auorncy ll reoatnc<l hy ohe ('onopany oo enforce the: tcrnll of lht. 

Tanfr, lhc Comp.ony shall be c"llltd ro reco•er. on lldd11oon 10 any other remedy. rcombuncmenc 

for ru-.ablc auomeys· rccs. coun com. cosu of ravestJp11011 and ~, related c~pcmes 

IJICWTCd ift COIII~IIon lhc:~th 

2.2.6. 1bc provlsloo of Scrvlet will not create • pmnct~hop or jol111 vc111ure berwccn the Company and 

the C.utomcr nor result m JOilll Service olfcrmas to their rapcctlvc CUSIOmtn 

Issued : J """ 24 • 1997 

luutel by: lama C Wa11011, Vlee·Prcsodcnt 
Z·Tcl. Inc 
4403 S .E 16cb Pbcc. Suot< I I 
Cape Co,.J, Aorlda 3)904 

fffteiiVe 
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2.2.7. 1\t nte or volume diacoual leffl opplic•bk 10 a CUSIOmer fllf a panicular Scrv'" or Sc""'"• 

Wll be Ill< n~e or oolumc clitCOWII inel In cffca ll Ill< beJinnina of Ill< moalhly btliiJll pcnod 

applicable 10 Ill< Cua!Omer fllf Ill< pankul.at Scrva Of Sc~. Wbtn a Service Is 1ub}ec110 

a mllllmum IDOCIChly c:1wJc. ICClOUDI dwJe, pon dwJC or otll<r rttutrlns dwJC Of 

Noal'ccurrl.al Cb&rac for bolb lftuaswt &lid lnlcrwu: Sc""'". only onr suc11 dwJC wu apply 

per lCQ)UDI &lid dial cbqc WIJ be Ill< ~ c:lwJc. 

2.2.8. St"""" I'C!QUUI~ by CWiorner and 10 be proviclcd puniWll 10 lhb Tarifl ih.lll be requeat~ on 

Company Service Order fonru In effect from dmc 10 lime or CIISIOmer's fomu ICCCJXed In wrillnl 

by m.aborized bcadquarld'llcpcc:a>aadve of Ill< eoa.-r (eollec:u~~ely rcfcmd 10 u ' Serna 
Onkn' ). 

2.2.9. U an cnllty otll<r Chan Ill< company (c., .. &DOihcr corrier or a tupplkr) impoKa cb.tr&a on lhe 

C4<llpliiY In con ,:aloa wilh a Service thai muty'a dwp wUI be pwcd lhrool&b 10 lhe Cwlomcr 

abo. 

2.2. 10 Tbe Sc""'" CommJlniCOI Period for any Servo« WII be csabll.shed by lh< Scrvke Onler rck¥&01 

lhtrc1o and comm<nce oa Ill< SWI of Scrvko Da~ . Upon eapirllloo, cac:b Service Commnmc111 

Pmod for sucb ~ WJJ ••-ic.ally be c.mndood aub)cct 10 wrn~ ooc.lce of •~mlllauon by 

ellber Complll)' or Cwlomcr u of a cl&u: IIIII leu Chan lhlny (30) claya afltr cltUV"tty nf wd 1101'" 

10 Ill< otll<r. Tbe cJwp for llllcrcldlai!JC Service durina ll'l'J JUCh elleftSIOCI W.l1101 cacecd 

lhe lhcn cum:111 Complll)' mondHo·moath dwp applable 10 tucb Scmcc 

2.3. LoilllWr 

2.3.1. Ettepc u provicltd ochmorlsc iD lhls Tariff, lhe Compan) Wll IIIII be lllbk 10 Cwlomcr or any 

ocbu pcnoa, firm or n::ily f« 111y failur< of pcrfoniiiiiCC bemmcltr 1f sucb flllurc u c11x 10 ll'l'J 

e~uac or causes bc)'OQd Ill< re:uonabte cootrol of Ill< Complll)'. Sud! uuact Wll include:. wllhoul 

llllil.llion, KIJ of Ood. fire, Olploslon, vandalbm, ublc CUI, atorrn or otll<r JimUar OCX'liiTtntC, 

ll'l'J law, order, rcpi.Ulon. dirttdoc. actloa or tcqiiCSI of Ill< Urultd S~ JOV'trrunc:IU or of any 

ocbtt ~or of ll'l'J dvJI or milil.lty IIM!Ionty. MUOftll cmcracaca. mumalons. nou. 

wars, suitc:s, lod:o&lb or wort JIOillliiiCS or otll<r labor cllfl'lculua. ·~ocr lallura • .tJoruaa, 
bruc.hu or delaya. or preemp1lon ol uist•na ScrviCcl 10 rutorc letvl« m canpliatiCc wuh Pot1 

64, Subpan D. Appcndl• A, of 1ho FCC't Rule. and R<Julauoru 

2.3.2. Wllb respect 10 Ill< Scrvica couincd hcre&n and •'"'PI an otii<......UC provldrd hcre111, lhe 

Company' a llabihty WllllOicuccd an lliiOUnl cqu.tliO lhe dwJC applicable 10 • oroc rrunw Call 

10 lhe Called SW1011 11 Ill< umc Ill< afiCCICd Call was rMclt If Ill< &nlual mllk.u ralt u hl&ber 

111111 Ill< odclirional IIIUIIIIe nu. lhe luJ)Icr me &ball apply For lhooc ScrviCct ••lh moa&hly 

rccurrin& dwp, lhe Company's halliltly IJ hmned 10 an IUilOIUII equal 10 lhe proponlon.t~e 

monl.bly recurrlna charp for lhe periOd dunna whiCh Sc~ •u affOCied. 

luucd: JWJC 24 , 1m 

Issued by: James C WI&IOO. Vire·Prcsicltnr 
Z·Tcl, Inc: 
<I<!Ol S I! 16111 Place, Sunc I I 
C.pc Coral. Flond.l ))!1()1 

E II ocll ve: 
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2,3.3. 11lc Compilly U DOC liable (ot any ICI Of OIIUUIOII Of any ocbcr company Of canpanl<S (tneludJnl 

cry ~ny 1ff&l111e llw u 1 panidpJIJn~ Of COO<UrT'UII camcrl lurusslu-a a portiOCI of Ill< 

Service Of (M:IIitic:s, equipment. Of Scrvoc:es Ll>OCra~ wnll oucb S<rv-. 

2.3.• . The Cwlomcr is rcoponslblc rorlakl11J all necc_, lcp lllcpt lor lntcrOOMKrlna lhc Cusromcr 

jiiO"idocl lenllinal cqwpmm1 w\rb Ill< ~ IM:Ihua. Th< CWIOCIXr shall CIUUic llw Ill< 

aicDaJs cmlacd ialo Ill< Company's DdWOfk do DOC d.Lrnal< COfnpany ~· lryurc pcnoanc I 

ot cltpwk ~ice 10 ocbcT CUIIomcn. Th< CIUIOmCt u raponsabk (Of WC\11'1111 all hccnlft, 

ponnla. r~r.way. aod ocbcT llniiiCIDCGU nccuwy (Of lltCb U.Cn:oanrc1oo11 In addiuoft. 

!be Clll10mer ahall comply wnh applicable U!C siJIIII JIO"'C' llmi11Uons. 

2.3.5. The Company may rely on Local Euhanac Cameo or ocbcrthlrd pan~• ror lbe rcrroi'ITWICC of 

ocbcT ~ JUCb u 1..oa1 Acas&. Upoo C11110111r• rcqua~ 1011 c.ucuuoo aod dch.-<1) or 

t;'PfOPI'liiC llltbotlz.na clocwnenu. die Company m.oy iKI u IJctll ror Cllllomcr m obuwn& such 

oeber ~ Cus1omer'a llabilny rcw clwJCS bcmlndcr ahall 1101 be reduced by untamcly 

lul&llarlon or noa-oper1rlon or CustoaKr provided (M:UJrlca aod cqulpmNII. 

2.3.6. The (allure 10 aivc notice or dc(auh. ro cnrorcc or huut upon compUancr wkh any or die u:nns 

OC C:OIIdlllona herein, die W&IYCI O( any l<:nn Of cond1110111 herein, Of W Jraniii\J O( an UI<:IUion 

ot cimt ror pttfonDIIICC by 111t eompany cw lhc ,_, .rw1 ""- ~~~e pomwxn~ 

• 'lllvcr O( any lenD 01 cond111011 bcrcm. Eada o( lbe piOYIJIOIU 111.\!1 rcmaltl I I lll lltnc Ul (ull 

Coree and dfca uml modrf~ In wntin& 

2 l . 7. 11lc Company ahall noc be liable ro 1M CUilomcr Of any ocbcr pcrr.on. li.nn or entity In any respect 

•bauocvcr u 1 raulr or mllaUI. accidenu. error.. omlu10111, lmcrrupuoos, dcl•Y•· r · dcfccu 

111 Snvice (c:ollcaiYdy ·o.rcan Ddca. uwcd by or concrrbuiCd 10. du..aly 01 rnchrcaly. by 

U)' ICI f"f omWioa O( CUIIOfOcr Of .U CIIIIOIIIrn, afr.Jllla, qenti, rql<CSCIII.&II\Ci, UIYII<:CS, 

hccnaecs, IUCCCSIOR Of WIIJIS Of wluc:b atUc (rom Of lTC UUJCd by lbe UK O( (M:rliUCS Of 

~lpmcnr or C...romcr Of rclakd panlca ahall DOC rcauh In lhc irnpl'iuon or Ill) li&bdiry 

•1ul~a«ver upon lhc Company. aod CUilomcr ahall pay 10 lilt Company any rc.w'HIAblc coou . 
expcNa, damaJCS, rca Of pmalrlca bxumd b) die COfOI'IIIy .. I rc:suh 111<=1. uxludrnJ 

pmalucs UINrrcd by lhc Company u a rcsulr llltrcor. mcludan, coou or Local Acccu Ptoviden ' 

bbor aod nwcn.ala. In add11-. all « 1 pon- or lhc ScTY1CC may be l'fO\'ldcd 0\-cr liKiilbcl 

or llurd pan.~e~, or aold by llurd panics, and lhc Company ahall noc be liable ro Cuaromcr Of any 

ocbcT penon. r.nn or .,.;ry 111 any mpca .. haUOC\'t1 arum& our or Dcrcaa cawed by lltCb thud 

pmlu. THE CCMPANY SIIALL NOT Bb LIABU! FOR ANY OIRIJCT. INDIRECT. 

CONSEQUENTIAL. SPECIAL. ACTUAL. PUNITIVE OR ANY OTHER DAMAGES. OR 

BUSINESS INTEJlRUPTION. FOR ANY LOST PROFITS OF ANY KIND OR NATURE 

WHATSOEVER AJUS1NG OUT OF ANY DEFECTS OR ANY OTIIER CAUSE ThE 

COMPANY'S UABIUTY, IF ANY. WITII RWARD TO TilE DELAYED INSTALLAnON 

OF THE COMPANY'S FACIUTIES OR COMM~CEMENT OF SERVICE SIIALL NOT 

EXCEED SI,OOO. THIS WARRANTY AND n tESE REMEDIES ARE EXCLUSIVE AND IN 

UE\J OF ALL OTH ER WARRANTIES OR REMEDIES, WIIET!IER F.XPRESS. IMPLIED OR 

STATUTORY. INCLUDING WTTHOUT LIMITATION IMPLIED WARRANTIES OF 

MERCHANTABIUTY AND FITNESS FOR A PARnCULAR PURPOSE. IN TilE EVENT 

OF AN INTERRUPTION IN SERVICE OR ANY DEFECT IN ntE SERVICE WHATSOEVER. 

NEITHER COMPA"Y NOR ANY AFFIUATED OR UNAFFILIATED Tll lRO PARTY. 

luucd. June ~. 11197 

luucd b)•: Jama C WIIIJOft, \ oc~ PrnMI<nt 
7 ·Ttl. Inc 
4403 S.E 16cll PliK.:, Suru: ' I 
Capo Cotal, Florida ll~ 

errccu ... · 
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TIUJU> PARTY PROVIDER OR OPERATOR OF FACIUTlES EMI LOYED IN n!E 

PROVISION OF n!E SERVICE SHALL BE LIABLE FOR ANY DIRECT. INDIRECT. 

CONSEQUENTIAl.. SPECIAL, ACTUAl.. PUNITIVE OR ANY OTllER DnMAOES. OR FOR 

ANY LOST PROFITS OF ANY KIND OR NATURE WHATSOEVER. 

1.3.1. W1dl rapca 10 &be IOUIIJII of Calls by &be C~ 10 pubhc uf<ty :w,.cnna J10Uti or 
municipal Emtraency Servia ptovlclen. Company Uabihry, If any. wdl be limit«! to &be kl>Cf 

of: (a) &be ~t~Ual monetary c~amatu !named and proved by the Custo~mr as tbc dtrcct rcauh of 

lbc Coq>my"a11C11oc. c.- faliUR 10 ICt. ltl routifta &be Call . or (b) the wm or .SI.IXX>.OO 

2.3.9. ID the n"elll panics otbcr tban Cuslomu (c.a .. CUsromcr's cUIIOmen) WII ha-c usc ol tbc ServiCe 

dlrcctJy or iodutttly thtouab CllliOCIIU. tbcn CUJUIOll:r qr= 10 fcnvcr tndcmrufy and bold 

Company and any affiliated or un.tiOIIated lhird·pany. lhl!d·pany provider or opc.rator of facilities 

employed ill provision of tbc Servia llarmleu from and •IIWI any and aU cWms. demands. 

afts, oaioaa, Jouc:t., cS.amaau. UK•pnc!!ll or paymm:s *lud> 1111)' be UKI\Cd by wei par11tl 

11llilla out of or rdatina 10 any Defccu. 

2.3.10 Iache cwmllw Company ts requtred 10 perlonn a Corcu11 redcsoJII due I<' II\ICCIItalc mfomwloo 

provlcled by tbc CustOIMr: or. clrcui11JWICU In wluc:h such COSIJ and t l peratl are caUICd lly rbc 

Cuslomu or IUSONbly lnr:umd by tbc Complny for the bendir of tbc Cusromcr. tbc CUJwmcr 

II rapaaaibk f« the p.ytntn~ of all JUCb charan 

2.4. Carqllarm oC Ssaiq by a Cu1190lCr 

2.4.1. II a Cus!Om<r cano:ct. • Service order before tbc Servi<:c bcJjDS, before completion ol the 

NUWIIIIZD Ptn..d, « bef« t ~ of 10m< otbcr ptnod mutmlly llfCed upon by the 

CUIIOmer and tbc Compaay. a dwcc wdl be k .-.ed upon lbc Customer lor tbc noru<eo•~rabk 

l»ffloos of upcndilures tor llablllrks incurred uprculy on behalf of lht Cwcomcr by tbc 

Company and 1101 Mly rcrmbuned by lostallation and moathly cl\araa. II, bued on a Servo« 

order by a CusiOmtr. any ax~S~ructloo lw dtbcr begun or been completed, buc no Services 

provided, the nonrecoverable eoou of such coruuuct100 Wit be bo111< bY lhc CUlcomcr. 

2.4.2. Upon thirty (30) days' pnor wrmcn notice, cotbcr CwtOIMr or Compony Wit have tbc rope , 

"'llhour cancellallon cbugc or Other llabilll)', ro cancel tbc afrt :ced ponion or tbc Service, II tbc 

Compaay b prohibited by JCMmmcntal autborily from fumb.hlna uld poniol, or If any malcrtal 

ntc « rnm contained herein and relevant to lht arrccced ScrviClc u aubsl&tlllally chan&ed by order 

or tho. blaJ!est coun of compccen& Jllrisdlcuon to .. hoch lbc rn.ctu !: II'IJUI. tbc Fakral 

Communlcat.on. <.ommw100. ,. otbcr 1«.\1 , l llle or federal JCMmmcJII aUiborol) 

luued: June 24, 1997 

lsaued by. lama C W111011. VJco:. J>rnldcnr 
Z Tel, lno: 
« OJ S ll. 16111 l'lace, Suoce II 
Cape Coral. Flonol• 3)904 

Efftt11\~ . 
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2 . .S. Cwgllellsm Cot CJuae by lhc Cpmpam• 

2.5.1. Upoa ~ O(atry IWD OWlJl& IO!be Compony, or upon I ~Ofatryoflbe provUIOIIS 

comnlna lbe tiltnisblna or Service Wider lhil Tartrr. w Company 1111)'. upon five bwlnw days 

wrlnen nodtlcadon 10 lbe Cus10mer. ucep1 In extreme cues, whhout lneurrlna any liabllhy. 

immcdlaiA:Iy dlscoolinue lbe 1\uniahina of IUCb Service. The wrium 1101lcc ahall be aepame and 

IIPII1 r~ lbe ~Jl'IU ~y bill for ICMCC. Custoa~er lball be ~med 10 blve cw:clcd 

$ct'flcc u o( dx dale or NCb dn•>•o!I!!Ctiao ond ahall be I~ for arry C&~J~XIIatioa cha~Ja 1e1 

fonll bl llllt Tariff. 

2.5.2. Wilhoul incurrlna my llabillly. lbc Company nay diJcontlnue lbc fumiihin& of Scrvlcc(a) to a 

CUSIOIDtr upon lh·e bwlnw days writtcD 1101icc if lbe Company ckcnu !hal such acuoo is 

oeceswy 10 pre-veu or 10 pro~«~ apiDsl fraud or 10 ocberw~~e pro~«~ 111 penonncl. aaena. 

facili..a or Sctvil:a Wider lbe followUJ& e:irQICW•ncn. ~ UDclcr utrcmc cues wht~ lbc 

CIIIIOmU may be diJcoMecled immcdWdy aod wltboul DOIIcc: 

2.5.2.A 

2..5.2.8 

2.5.2.C. 

2.5.2.0 . 

2 . ~.2. 1! 

2..5.2.F 

if lbc c-r rdut<S 10 furDI1h lllform.auon 10 lbe CCJmo>&~~Y reprclillllbe 

Cw10mer'a credit·worlhineu , lu pul or CllrTCtll we of common carrier 

communlcatkw Service• or lu piiiiUied we of Service(<): 

if lhc CUslomct provida falae illfanDiliOO 10 lhc 1:-parry reptd., lbe 

Customer's idaltny, addtQa, credlt·"""""-as. pu1 or 1'Wmll use of Cusloma 

communk.lllons Services. or ill piiiiUied use of lbe ComjWI)' Scrvtet(a), 

If lhc CUSIOmer atatesllal II wlllllOI comply whh a ~QUOJI of lbc Company for 

renoo1bk aecunty for lbe pymmt for Scrvtet(a): 

If lbc CWIOmcr biJ been &)\'Cn live bw~l~Ul daya wnnen DOCJCe In a a<paralc 

ma!Jina bY lbc c-paoy of atry pu1 due amow11 (wltidl reawns unp11c1 In 

wbok or io pan) for my of lbc Comparry's oommwueauons Scrvteca 10 •bleb 

lbc Cw10mer t11bcr Rbscriba or had subscnbed or wed: 

in dw: e\'UI of un.authori:u:d UM'. 

Follow'"' lbc do!QXPW!itoo of IC'MCC for arry or lbcae rU>OftS. lbc Company 

or t.1e local ·~Ill~ II)' actlna u Company .,.... w1U noufy lbc ~lepbonc 

end werltwtomcr dill aemu wu disconneckd aod why. Tbc noucc will 

lneludc all re&IOIIJ for lbc dltcOMeCtioo and will include a IOII· frcc number 

wbcre an end wericWIO«<lV can obuin additional information. Noucc alu.ll be 

deemed IIVetl upon dcpoool, IIOfl&&e prq>Ojcl, io lbc U.S Mall 10 lbt cOli 

wer'&itiiiiOC1Xr' a lut blown addtns and on cornpiWIU Willi lbc CommouMIII' a 

ruka . 

JomcJ c. W•uon. III«·Puaidc:nt 
Z·Tcl . Inc. 
4AOl S E 16111 Plaoc. Suite I I 
Cope Coral. F1onda ll90' 
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2.5.3. 1bc diiCOdinn•ncc of Sav~a) by lbc Comp&l1)' puniWII 10 lb4 S«lio.1 00., 1101 n:lkv• :be 

Cua1omu of ury obllpllaas 10 pay !lie compiJI)' for cbuJU due and owinJ for xrvice(a) 

l'umlsbcd up 10 !lie lime of cli!CO"'I!"'""'"'· 1bc rnDOCfia Kf fonb bertiD .au.JI 1101 be cadllll\~ 

and lbe Company .au.JI tl all limu be emilltd 10 all OJIIIS avaibbk 10 h under tilller law or 

cqully. 

2.6. Cm11t A!kzwlnt:r 

2.6.1. Crcdil allowance for lbe IDierruplioo of Strvice b aubjcclto lbe &eoeral habtlny prDVOJIO<U act 

forth in lb4 Tariff. CllliOtnefl .au.JI receive no trcdil allowance for lbe Interruption of a,ervice 

w!llcb b due 10 !lie Compaay'a ta1Jna or .cljiW!Qa. necJlJC!U of lbe Cl.lliOmer. or to lbe faUun: 

of ctynncJs or cqtupmm pro>'ldrd b) !lie C'lworner. 1bc CllliDmCr should DOCJfy lbe Company 

wbcn lbe C'lworner b awan: of ury lolmv:plioc In~ for winch a trcdll allowaaec u dau.d. 

Before alvlna auch 1101ice. lbe Cuacorner &hall ueenaln llw lbc trouble Is noc belli& aUICd by any 

acdoo or ombslon wilhin Cuacomtr'a control, or Ia noc In wlrlna or equipment . If any, furnbhed 

by !lie Cua1omu In OO!!OCC'tioo wilh lbe Company' a xtv~U~. 

2.6.2. No trcdit b allowed in !lie cvtJII atrvoa mllll be 1n1cnupccd In oeder 10 PfOvlde rouune aervoa 

quality or n:laled invcatiplions . 

2.6.3. No trcdll abalJ be allowed: 

2.6,) .A. 

2.6.3.8 . 

For failure of a,erv~«> or facllnia of Cw10mer. or 

::0. faUure o( aervlccs or tqUipmcru cawed by lhc nt&llttnce or wlllfulaeu of 

Cl&slomcr. 

2.6.4. Credit for an l111errupdon &hall comme~ afltrCwtorner nolifia Company of the intcrrupuon and 

c:c.uea whco aervkes llavt been l'l'SIOrcd. 

2.6.S. CrcdtU an: ipphablt only 10 llw ponioo of Strvttt UllerrupiCd. 

2.6.6. For pui"Jl'*S of crcdn eompuwlon, cvtry month aball be corui<lcrcd to have 720 boun 

2.6.7. No trcdu aball be allowed foe an INtnupoon of a contutuous dur•tion of lru tlwiiWo boun. 

2.6.8. 1bc Cw10mer .au.ll be crecllled for an IDierrupdon of two houn or mcm ar a rate of 11720th of 

!lie monthly rccutTina clwa• foe lbe aerv..:c afl.acd for ach hour oe major fracdoo lbereof t1w 

!lie iaaerrupl- COCI(IIIUel. CalculatOO<U of lbe crcdu lllall be made on occordancc "''til lbe 

followlna formula. 

Issued: June 24. 1997 

J.unH C. WlUOOl, Vice Prcalckot 
Z·Tcl, lac 
4403 S.E. 16111 fhu . Swtc II 
Cape Coral, ~ndA 33904 

Effccuvt: 
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Ctedlt Formula: 

Credlt • A I 8 
720 

• A • • OUUI&< time in hours 
·s· • t.ocaJIDOOihly cbuae for dfocted flcll lty 

2.7. UgoCSm!q 

2.7.1 The Services orrtrut herein may be \lied for any lawful pui'JIOIC', uxludin1 mlckntial. busln<u. 

~.«ocher usc. There are 110 restrictions on ~or mak or Setvicu. However. 

die CUslomu remains lilhlc for all oblipliona undtr thJJ Tariff notWltbslllldJna sucl1 Wrin& or 

reuk ...S rrprcllcu or 1bc Company' a blowlctl&e ot r.ame. The Company Wll bavt no llablhty 

10 Ill)' petiOli or eodty ocher llwl lbc CusiOmcr and oaly u ae1 fonb in S«tton 2.3 The 

CUstomer &hallnac uae oor pennlt olbcn 10 uae the Service in a manno:r tbst could lnterftre with 

Suviccs PI ow idtd 10 olbc:n « llw could harm lbc fiiCitltles or lbc Company or olbcn. 

2.1.2. Sc:rvice tumllbed by tile Company may be amn&ed for joint usc or autbonud usc. The )Dim wer 

Of Autboriud User Wll be pennitted 10 UJC aucb Service in the aamc: m.<MCr u lhc CuJtomcr. 

but subject to lbc followiJI&: 

2.7 2.A 

2.7.2.8 

Ooe joiDI user 0< Aulhoriud User mi!Jl be dealpwed u lh< Clwom<r 

All ebarau for lbc Service will be computed u If lh< Sc:rvlt• wor• to b< billed 

10 one C"""""'r. The j01nt UKr or Authorlud User wbidl w be<n dcalptcd 

U the CIUlOm<r Will be billed for all COCtijlOiitW of the Sc:nic: aDd wtll be 

r<~pCX~Sible for all pa)'llltNJ 10 lbc Compaoy. In lbc <V<Dl llw lbc deatpaled 

Customer fails to pay the Company. exh joint wer or Aulhonzced User ab.tll be 

lbbk 10 the Company for all dw&U incwred as • ruuk or lu u... of lh< 

Company ·a Sc:No« 

2.7.3. IJI addttlon to the olbct provisions in this Tariff. CIISIOmers resclhnJ r.ompany Services Wll be 

rtspclft$lble for all lntero<tlon and lnterfO« wnh their own aubscriben or rustomera . Thc 

provision cf the ScNicc will nac au~ a pattn«1brp 01 joint V<OtUr< between Company and 

CUswm<r - result In • joilll commurucauoru Sc:rvrcc offcrlllJ 10 the CllllDmers of <tther lbc 

Company 01 the CUJtorn<r. 

2. 7 .• . Sc:rvice fumlabcd by lh< Compony ab.tll ncM be used for any unlawful or fnudultnl pui'JIOIC'I 

2. 7 .5. Tbe Cuatomcr w~l be bilkd dlltCIIy by the: LEC ror etrtoln DcdrcaltJd A=u arriUIJCIIICilU 

aciecud by the CI!Jlomer for the proYUIOCilliJ or dtrcct IC«U ltrlnJ<mctiU In thmc rn>tatrccl 

wberc the Company 11 the Cwtomcr's ~" may act u aa<m 111 the D<dcnna or sucb 

arranacmentS. the Company will btll IIJC Customer Local Acc:cu cbuau. 

l.uuc.l: lwx 24, 1997 

lUlled by: Jamc:s C Wa1100, Vk'<·l'rcaldcm 
Z·Ttl . Inc. 
4400 S E. 16cb Placc. Suo~ II 
Cape Cor•l. F10<Idl ll904 
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2.8. Pmncnl and BUiinc 

2.8.1 The followina rula apply only 10 !be Carrier' s raolcl lnu:n:adwl&c Krvicu and wUI eovtm 

PI)'IDCDIIIIII billina pnctk:a of !be Carrier, Wllcu lncooaillcDt whll any Nk. orclcr or n:pladon 

ol !be C4mmiuloD. Ill !be cw of any ~. !be nalc. orclcr. or rccuJaliOD of lilt 

Commission, or Olbtt provulon of law, aball prevail. CarTier' s biiiiJlllJCIII b OAN. 

2.8.a. Service Is provided and billed on • billina cycle baaiJ. beainnin& on lllc diu: llla1 lllc 

tcrVIcc bccomu d fcaive. BilliDa b payable upoa m:c.rp1. A lall: paymen! clwet of 

1.5S pu b1JUna cyc.k and liS per &MWD will Km~C upon any Wlpllcl amoun1 

~ Tftftl)' EIJIII (21) ~)'I aflcf readuioa of bilb 

2.8 .b. Tbc cus1omcr b ~1blc for peymcr~ of all c:har#J for acrvicc and facillliu tunuabcd 
by !be Carrier 10 !be CUliOCIIU. u well u . all c:har~t~ for Krvicca and facUillcs fUmbllcd 

by the Carrier 10 all pcnor11 "'"'I the c.usr.omcr·s coda, prmisa. faciliua, or 

~. whh or wldlous lbc kmwledJc or awca& of lbc CUSIOCDU Tbc sccunry of 
the CUAOC!Ier' s llllllonuslon c:ociQ, prcmucs. SWIICbcd acau cuooocdom, and du'CC1 

connect faclllliu b the IOk rcsponslbUiry of lbc awomcr. All uJII placed "'in~ IUCh 

dinlcl COMcct f~eUiliu. autlloriu1ion coda, prcmiK-s, or rwilchcd ec«ss connectioN 

will be billed 10, IIIII 1D11A be paid by. the ~r. RccutnQ& and noa-f'CCIII'fina 

dlarJes ..., billed in arrun. 

2 B.c . All bills..., presumed IICCUniC, and allall be bindln, on lilt C\lllomcr Wlltu obj«lron b 

rcuivcd by lbc Carner In wrill111 wilbin Ntn«y (90) D•ys 1t'lcf IUCh bill• uc rendered. 

2 a d C&trlcr aball be cu.Jicd 10 rm.. bilb prc\'lOUOJy rmlkrcd 10 .ci]WI for previOIIIIy un 

billed ICrvlcc, or 10 .ci)~<St upward a boll prcviOIIIIy rendered , for 1 period cqwvalcnl 10 

the apploeablc oonrraa law WIUIC of limliiiiOID. 

2 8.c. Advance Paymc:111s: Fot QllUimcrJ wbom lilt Company feels an sdvaocc payment b 

llCUUll)'. lbc Compatly reserves lbc riJIII 10 collect ao amoun1 no1 10 u cocd one (I) 

IDOIIlh' s CSUIDIIed ctw,a. u an .clvancc paymc:lll fO"' ::rvu. lbls woll be applied 

opins1 lilt na1 monlb's ChulU and if n«esWY. 1 new .clvancc pa)'IIIC1II woll be 

collecll:d for lllc nu1 moa&ll. 

luuaJ· June 2A , 199'7 lllfK<iw. 

Jamc~ C Wwon, Vlcc•Pfuidcal 
Z·Tcl. Inc 
4401 S E 16ch ~. Solie I I 
C..pc Coral. Florida 339()1 
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2.8.S. If a L.EC 1w ullblbbcd or eallb!Ubca a Sp«W Ae«U IUidwtt. 1hc COCipllly .-,11 bill lht 

aurcbarlc beaiMlnl on lbe dfcellw dALt of aucll llltdwJc fO< Special Atccu anan&emen~> 

pracolly ID Service. The ~y wUI c:co.oc blllil\1 lh< Special Acccu aurdurae upon m:~tpc 

ol 111 Eumptloo Cenlflc.ak or It lbc IW'Cbar"' u ~IOO'...cl by tho: I..EC. 

2.8.6. Ill lbc cwa~ lht Comtpany lnclln rca or e~. uduchna anomcy'a feel. '" colltttana. or 

ancmpcina 10 coUc:c1, any cllar&a owed the Comp.tny. tho: Cus10mcr will be lubk co 1hc Com.p.tny 

for chc payment of all JUCh fcea llld upcnsea rc.uonably incurred 

2.8.7. Compuy will noc ~qui~ ckpoucs by CUIIOmen for Scrvas 

2. 9. lpcj! Chlll£1 

2. 9.1 . 111 CUI.IIn illsl.lne«, C\ISIOmCn may be subj«c10 loult<lcpbonc comp.tny cllar&u Of mcua&e unn 

cWJe:s 10 acau chc ~r'slmninal. Carner ct o.JC rapans1bk fm any JUeh local or mcuaae 

UDls dwJa ltlcwtcd by cus-. 111 JA1111111 eccas 10 Camc:r ·, &rrmlnal . 

2 .10. Aulmmrn! 

2.10.1. The obllploos 1e1 fonb 1111h1s Tanrr shall be blnchna upon llld enure 10 cbo: benefic or the pMtlu 

bemo Uld lhl:u respcanoc ~or wlp. pro\'lcled, however. the Clulc!mcr abaiJ 1101 aulan 
or uansfcr iu ri&hcs or obl•prtOm w!lhouc the pnor wntl<n romaA of cbo: Company. 

2.11. 1WJ 

2.11.1 All ~ Uld local wa (!e ., JIOU tcedpu w . &ales w . miiiiiCrpll utillllcs W ) an lllced as 

scpantc hnc rltnu llld art 1101 incllldcd an cbo: quoiCd roes 

2.11 .2 1111 any fucure c!mc a municipality acquln:t che kJal nJ)\1 10 impo;e an occupatiOn cu. hce~~~e 

w , pcra111 fee. f~ fee or olhl:r similar char&c upon the Carner. llld unpo;es 1hc wnc by 

~ or olhcrwbc. tuc11 wa. fcca or cllarca ahall be bilkd 10 lhc md uscn re«IVUIJ 

~ wicbiD chc IUriloNJ hmou of tuc11 tnWIICip&hty. Such b1lhn& wll lllocat< tht w.. fre 

(I( char"' liiDOftl alii I>$Cn Ulllfotmly on lbe bull Of each end UKI ' I monthly dwJU for 1hc IYJICI 

of Krvice m.-x aubj«t 10 tuch 1u, fee or cha1gc. 

2. 11.3 II 111 any fulure umc 1 counry or Giber local WUIJ aulhorny ICAj\llra 1hc lc&aJ rlpl 10 impooc an 

oc:cuplldl w. llc:eNc w. pcrmn fre. franclwe fee or Giber umrbr clwcc upon cbo: Camer. llld 

!111p01a the wnc toy onluwlcc or Olberwcte, sucll wa. fret or cJwca ahall be billed 10 tho: C1ld 

UICra mxivma tcrvice whhln 1hc tcrrnorW llmll> or such coun~y Of Giber WUIJ aulhomy. Such 

bllllna Wll alincatc 1hc tu. fcc or charac •tnl'llll end ""'" unlfonnly on 1hc bub or each rtd 

U~er'a moalhly charp for tht IYJICI of acrvou lliiCk: SOibjea 10 tuc11 t.u. fct or charcc 

luued: Jwx 2A, 1997 

lama C. Wauon. VJCC· I'retMknl 
Z·Tel. lno: 
4~' S I. 16111 Piau Su11c II 
CoJ>< Coral . Aorida JJ904 
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2.11.4 WbcD 111Uityor ICIC!CIOOUnunlcations usnsmenu, franchise: fees, or privilcae. ll«nnc. occ"p.olkln&l . 

cu:IK, or ocber t.lmllu &&us or fees. buc:d on llurswc « intTUUI< rcctlpU ar• unpoocd by 

cc1DID wlQa jurildlclloas upoo lbc Coalpuly or upoo loa! •I.CIIqt t:omP""" aod paned oa 

10 lbc CQmpaoy llvouab or wilb lnun~AJC or ~ KCCU cbaraa. lbc a.-. of web la.W 

01 fOCI will be: billed 10 Cllt«lmcn In such a tulna jurbdlcdon on a pron~ bull The &mOUN 

of c.1wJe llw IJ proraltld 10 cocb Cwtoaltr's bill iJ «klcrmincd by lhc: lnlcni&IC or lnuul.lle 

ldccomiiM'nm scrviec prcn.icled 10 aod billed 10111 end wcr/cwtomcr Kl'lcc loauoo m such 

a I&Wia }Urisdiction wid! 111c aurtl* or web dwaa cqu.aJ 10 lbc amourJ or lbc tu ot foc 

lmplacd upoo ot pwcod on 10 lbc c:omp...y. 

2.12. M£'bed Cor CJk:uladm or Airline MUqc 

2.12.1 The airline miklJC bc:IW«n two CIII<HIII b< cak:uJ.t~ WOQJ lhc YtrtiCai (V) aod IID<u.onul (Il l 

coonbn.••os or the scmna w;,.. ccnocn auodao<d wjob the COtnp.ony'• POP locauoou. The mctbod 

let calcuWlna lbc airline mlkaF b obl.lln<d by rclttcncc 10 AT&T's Tariff F.C.C. No. 10 In 

llfXIOrdaDcc widllbc followq IOI'IDIII&: 

tM sqtUJrt root of: IY I·Y211 + IHHI211 

10 

~ VI aod HI CICWTUpOIId 10 lbc V &H coonhn.alel of Cory I and V l and Ill ..orrcspond to the 

V&H coordirwes of Cily 2. 

,.umplc 

Cory I 
Cory 2 

...lL 

1406 
3424 

ISQO.!·S287l' t « 14Q6.H1~11 

10 

The result b 109.83 auks. Airy fraajonaJ mole:• arc rounded 10 1bt nc11 hoJb<r whole numb<r, 

lbcrdcn. lbc aid lilt ltlliCiac for lbu cumpl< u 710 auks 

!uU<d. June 24 , 1997 

luued by: James C. Wa1son. Vicc· PrHodcm 
Z·Tcl, Inc 
4401 S t 16111 Pl-. Sw~e II 
Dpc Cotal . Florida 3)901 

llllecto..,; 
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2.1).1 Tomeo(~ R.aiC Pmods &R ckltrmuled by tho 11m< or clay litho locauaft or tho~ WUQII. 

The rates lhown in Sccdoo 4 apply u follows: 

DAY: Frcm 1:01 AM 10 ~:00 PM Monday • Friday 

EVENINO: From ~:01 PM 10 I 1:00PM Mond.oy- Friday and Sw!clay 

NIOHT/ 
WEEKEND: Frcm II :01 PM 10 8:00 AM E>"eryclay 

Frcm 8:01 AM 10 11:00 PM SaNrday 

From 8:01 AM 10 5:00 PM SWiday 

2.14. Spsst.aJ Lwromcr Amnu mmu 

2.14 . I 111 cua wtlac a Cw&omtr RqUCIU 1 ap«w 0< UIIJCIUe urq..,., wtucll may anclude 

enabunna. condulonina. lns~alla~lon. corutructlon. facihtles, uaembly. purcbuc or k:.u.c of 

facilhles and/or olhl:r IJXCW Services 001 offered under lhla Tariff. lhc Company, at this opcion, 

may provldt tho rcqucstcd Scrvlcea. Appropdale recurrina clwaa and/or N•mrcaurina ChuJcs 

and ocbtr t.ctmJ and eondirioas will be <k>'dopcd for tho C\woma lor tho lfOVJSIDIUIII or web 

~menu. 

2 . 1~ . !Npcqioo 

l"bc Company may, upoo DOIJCC, maU wc:b 1CSU and WjiC'CIIOCS u may be llte'C'UU)' 10 

clc1.enntnc 111.\ttho rcquircmcnu or lila> Tariff arc belna tomphcd wilh 111tho lns~&llation, operation 

or malnlellltliX uf Cwtomer or lhc Company equipment. The Compmy may Interrupt the Servia: 

11 any time, wttbout ""nalty to the Compmy. should Customer vlol1te any provision herein 

2. 16. l>mptiu 

Tbc Cornpmy doeS llOI IC<jUirC I <lcpo$11 from the CIISIOmtl 

2. 17. En;zl<nrc eoom•!ons 
The Company doa 1101 offer cor«ulolu to cmplo)ca. 

luucd: June 24, 199'7 

(Qued by: Jamet C WIIJOG, Vlce·PrtU!km 

Z-Tel. Inc 
440) S E 161!1 Place , Su tc II 
Cape Coral. Florid~ ll))l 

Ertccuve. 
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2. 111.1. For poup.a of lhll wiff, lhc ckfuualocu of imp&lred rd<rs 10 lboK porsoru whb 

c:ommualcalloo impaumcDIJ, mcludu>J tbc>$c bcul.lll tmpAJred. ~~. dul/btlod. and 

apccch lmpalred persoru who hi"" an impaarmcnllhal prcYenU lllc:m from c:ommwtlcatma 

over lllc: 1tlcpbooc wilhoullbe aid of a lelccommuniclllons device for lhc deaf. 

2. 18.2. Resldalllal &mpllttld CIISiomtn or llQPW'Cd mcmbcn of a CUllOCDCr't bo"'cbold , upon wntlal 

I!'PIIcalloo and upon ccnifatlan of lbeir lmpAJrcd sww, wb.lch b t•..S.:nccd by c11ber a 

ccnillcalt from a pbyaidan. bealtb can orr.:lal, or tutc aaaq. or a daploma from an acxrcd11td 

.,...,lon,lla.IUIIItloo for lbe impalred. may nu!Ye a ducouDI off lbear mc....,e lOll ~itc rates. 

ud, if lbty lllilizc lddnllc ~. lbty 1111)' fU:ei>'C fret ICCCU ID lcgj and ~ Jaa& 
~ diRc1ory uabww::c . AddiUOII&lly. TDD IIIICS nWnulftCd by IIOIIpfOf• OfpNUI~ aod 

l"""mmco..l "'tt~elct. upon wrinea opplio:auon aod vmfiCIUOIIIhat IUdl hnct malnuined for lhc 

benefit of the Impaired may IUCIY'O a ditcowll Off lllc:lr lllCUIIC IOU ttrvicc ratct. 

2.19. RgJq Cor Spccjll 8wa Cor HI!Jdgpped Cugomm 

2. 19.1. Below arc Sccllons of lhc Florida Ruin ~rrun& hlodiCif'PCd bcuinJ!apecch ampaued penocu 

ud dbcounu oo lOll calls lllin& lbe tdccommunluuoos relay ttrvicc. 

2.19.a. Hcwr!Specc;b !mpa!rql P$!19QS 'lnuuutc toll mcuaac rala for mo uscn al>all be 

cYI!fl!na ratca for dayumc calli and niJhl raaa for cwnln! and olaJll callt Thctt 

dltc.oonll ahall M olfort<l by all lmcruchanac carrie ~a and LECa. • 

2.19.b. <>wrajjoo o( Iclcpommvnjc,tdom Relay Suyg 'Fot lruru111c 1011 calli rcceaved from 

lhc ~lay ttrvicc. lbe t.ompany WI! ducowu relay ac:rvacc calls by !0 perccru off of lbe 

othcrwiJC applicable rate for a voice nonrolay call OlCCJl4 thai were ••lhcr lhc ullin& or 

eallw pany indiCIICs lhatcllhcr pany u boch hurlnJ anoJ vaJually lmpairw. me callahall 

bt cllJcourued 60 perccru off of lbe Olh<rw~~t oppllcablc: rale for a fOICC nonrel1y tall. 

Tile abo\'c d- apply only 10 lllDC· JCmlll''< ckmmu of 1 dwJC for lllc: tall and 

IIWJ 1101 opply 10 per call charJCs. llldlu 1 credal c.ard aurdwJC l11bc CaK of a wltr 

whlcb UICivdct cllhcr a discowu hiKd on numbtr of mlnu•c• o. lllc: pu~hasc: of mlnUics 

1n blocb, lhc dUcowll WII bt o:akulatcd by da>countrn& lllc: man•IICI of rd1y '"" bel~ 

lbe unffcd n1e 11 appiJcd 

2 19.c. D1r«oor Aubww::c Owaes for Hand.cappcd !'$noN Punu.anc 10 Flonda Public 

ScrVJC:C Commusloo Rules and Rep!auoou. Company will not dwJc for lllc: fino 50 

dlfCCIO<)' ~- calls made cad! rnonlh by I llandiCipp<d JXUOII 

luucd: JUN: 14, 1997 I!Hccuvc 

b•ucd by: bmct C. WilSOn, VIce•! tCI!dcnt 
Z-Tel. I no: 
4403 S E . 16ch PWe. Su ~II 
Capo Coul, Florida ))~ 
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RMe quoca will be pnmclcd to end l.liC'n from 8 00 a.m 10 $ 00 p.m Ccmr.J Ttrne. Moodly 

lhrooaab Friday by di&liJ!& ~717$. 

2.21. Btd Check Charm 

2.22. Uyes Cbarttt Roundln& 

Tbe dluJQ (Ot all ea1JJ dut~J~& a bill~ lDOIIIh will be ooulled. If lhc 101&1 dw~ wlucb a 

(!ICtion of 1 CCIII, lhc fractioa u rounded 10 lhc nut wbok CCDI (LJ.., S4 , J01.34S ,.'0\lld be 

rounded to $4.101.3S.). 

2.23. DjRP9"Y Apilyner Scryiq 

Tbc Company doca rt01 offer dtrtCIOf)' Ulistancc at this ''""'· 

2.2A. Spcsl&l Copu;tcu 

2.2A . I. Carrier may mtcr lnlo cOIIInCU wotlt end wen auch u hotels, or JpCCtal catcJOOCS of wen. 

wbeRin lddltloaal dbcowtu may be pnMdcd for YO!ume ~He catcaonn of wen, wbcrc:m 

addWoaaJ diacowtu may be providtd for YO!urne we or to reflect ~ervicu ~rformed frr lhc 

Carrier by •uch ~Hen 

2.2A.2. Tbc Company will, from umc 10 llrne. offer ·~1&1 .-riCI and/or pro<NMIOCIS to 1tt eu>tomen. 

walv111a cenaln dw&u. These promotion.~ will be app!O\'Cd by lhc FPSC with Jpe<"lroc .wuna 

and end ina dales and under no circumatantu run for lona<r tltiiJl 90 daya ln any 12 monllt period. 

l.lS Scrvj<s A&BS!!!C!!I 

The narne(J) of the cu~tomcr<•l deslrmg to ~He tlte ~erviua mwt L: Jet fortlt in tile Service 

A~. An c&CC'Uicd Sw.oce AJretmrnt and leiter of Aatrocy 11 rcquorcd to lniuatt ~ervicc. 

IJJUCd June 2A , 1997 

ll&ued by: Jamea C. WIIJOn. Vlcc· l'ruidcnt 
2.-Tcl. hoc 
.UO) S E 16th"'-· SulM II 
Cape Coral, Flo<lda 33\10. 
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3. SERYICE ANP PE$CRIPT!ON Of RATES 

3. 1.1. Tile Company off en W A TS and M TS inttutate IDICI'CW~anfc loci& d-e ktVICC url!WQI 

nrlldlcd or dcd'elled -.a arranacrnenu bt1wecn tho Cus10men PrcmiKt and tho Company 's 

Cldlitica for eall oriJlnalloo. Call compktloo Is compk1ed by undcrlyln, unler. 

3.2. Tjminc of Calls 

3.2.1. Tunlft& for all calls btalns when tho called pany answers tho call (i.r . when rwo way 

com.,.=kadrm are atabllsbcd.) Anawu ~loa it bued oo mndard indwuy ~n~wu ckl«t>OO 

IIXIbocl&. iocludina hardware and 10ftwan ans~r ckl«t>OO ClwJUblc 11m< for all cal!J Cftds 

w1lcn one .-r tho panics clitalnncru from tho ull. Then an: no bllllft& ctwccs appli(d fnr 

~mplctc calls. 

) .) . It Swj1dppd OuJDgunct Scrvkg 

3. 3.1. Company's I+ swllchcd ou1bound acrvlcet pcrmil ourward callina udlmna premium twttdled 

~Group D ao:c:as oo both tho otipwlna and terrninatina end! . Tllc mlclmum call durlllon 

for billlft& purpotCS Is daJueen (18) ICCIOOdl. Uuac it meuurcd thorcan.t in su (6) sccood 

ina enxau and rounded 10 tho oat blpu .U (6) sccood period 

3.4. P'dic•l£4 Outbound Smicc 

3.4. 1 Ded101cd a.•boomd ~ pcrmsu outWllld I+ callqto wtiom. Dedoclled outbound •m ta: 

it dittlft&ubbcd from odlcr ocrvlca by tho cau>cna. of • ckdocatcd, special accus ~.;nnectJOII oo 

0111: end. Hl&b Volumo: Customers may ci<C1 Ded~atcd Acc!cu I+ xn~icc. Cwtomtr aclcciUIB 

this Service ahall commllto utlllu llle Company' • Service for a apecifled terms, and s.hall aarcc 

10 pay .,. applieabk 1oca1 1oop ctwacs. 

3 .S. 800 SwiJch<d Smiss 

3.5.1. The: Company' a BOO Swuchcd Inbound Service pcrmus onward callin& ( • Ill 800c:od<sJ to a .peclroc 

lcAiion uti!Wn& premium IWlldtcd, fcllun Group 0 acccu oo both c..U. The: Company's 100 

SWJ!dtcd Scrvta: b ava.labk 10 CIWOIDCn CUCUIIftl a moocb 10 moocb <w loci& term COGU1ICI 

hlvinJ a mirumum one year commitment wuh the Company. 

luueol. JW>C 24, 1997 

lulled by: James C. Wauoo, Vo«·Prc:sicklll 

Z·Td. Inc 
4403 S P. 16111 Plxc '.u11c II 
Cape ConJ . Flanda J JIIOol 
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3.6. 1. The roq,-y·. !"'r.dlcwd IJibouDd 800 Snvu prrmiu lllward caliiJII (via 800 coelcs) 10 • 

spcdflc loc:allon fell\lriQa die usc of • dcdr••«<. aprrbl ICCCUIYJlC c:omcaioa oa lbc tcnnloarina 

cad. Qcdictt<d 800 Service is 1valllblc 10 Cu.tomen cAeC\IIIQi 1 one or two yeu term 

commllllll:lll with tbc Comp~t~y. The minimum all dunllion lot bUhna I'WJII*' is cipi«D (18) 

eccoadl. Uaqe is llltiiURd lbcreaflc.r In ria (6) 'CCOnd incmneou ltld rOIIIIdcd 10 tbc nut biJbc:r 

riJ (6) ICICODd paiocl. llllldclllaiiO tbc c:barJa let forUI below. tbt Cwomcr u raponsible lor 

Ill)' applicable local loop elwJcs. 

3. 7. Ca!Unt Card Smg 

3 7 . I . The Coalplay's c:.Jiuta Can! ScrvlCC b • C"IM-"M ~ card IC1'VICC with feuum tncludq 

voice rapoaae Of coucll'looc clbJina. CuJtomcn mry pey bocll • pC'f card IW'Ciw~ ltld • 

llltiiURd UAJC c:twac for each all. Cu.lomen MlCCU the ~erviec lhrouJh an '800' number 

csaablbbed by lbc Compoay. The Compeny mry ebll~ m ~eundoa r~ or ss.oo lbe Compall)' 

will amu 1111tdw~ of S4.9S In lddltion 10 lbc n1t:1 Jbowo below, ckpmdiJII oa tbc propam 

oelcacd. The c:barJa fot Ca!IJQ& Can! Savlce 11e alcul~ oa tbc bu11 of cacb complete all. 

lbe minimum call clunlloo lot bllllna purpooe• 11 aaaty (60) accondl. Uaqe b tn(IJW'Ccl 

thercaftcr i.a sl.uy (60) JCCOOd incremcncs ltld routllkd to the neal biJ)lcr sbcy (60) Jelloncl periocl. 

3.8. Special Prpm()sjo!IIJ OUcripu 

3.8.1 lbe Company nay from dme co lime cnp&c m Special Promoclorl&! Offtru\11 or 1'rbJ Service 

OfftrW,a limited 111 ~ruin dalts. times or locatioN dcsaancd to lllriCI rrw tublcnben cr increuc 

suboc A1 '*'ace wbeo ~ by tbc C4IMIWDI All ~...,. Jball IDCiudt aactly wlw 

dw'~ m: bema I'C!C!uQ<d Of WilY«!, who 11 ch&lble. """"' customen bl~ 10 do 10 be cll&•blr:. 

ltld !be SW'Ina and enclina dAu: of auch prornorlon . lnd.vk!Uil cu.tomcn n~ay no1 rccci~ auch 

rcducocl nlt:J fot mon: dwl 90 cllys pC'f • 12 IIIOil&b period. 

l 9 f.!rKrcuFr Calls 

3.9. 1 Clrstomcr Wit coafl&Urc hi PBX or other awiu:h vehicle from which a cullomcr piiiGC:l • callao 

dw 911 tmctJCOCY calb. wberc 1nilablr:. and llmtbr cmct&cncy calb will be autonwlC&IIy 

rout«! 10 tbc crncracncy .... .,..,flftl poonc for lbc Krovoph ... t toucoon whtrc tbc all "''lluw«< 

wrlbcu tbc Ullcn'allloa of Compoay 

l . JO. Mjnlmum CaJI Comrtlf1ion Bitt 

3.10.1 A CUIIOtn(r can upcc1 o call compkcoon ratc of nne leu dwl 90S dunn& pe.U. 

UJC pc:noda f01 all FuNrc Group 0 Jtrvlca 

luu<d; June lA. 1997 

luu<d by; James C WIIIOII, Vu Ptelidctu 
Z·Td. Inc. 
4A03 S E 16111 ~. Swlt II 
Cope Cont. F1oncll 3)904 
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4.1. 1 t Swhsbc:d lobguod Uyu Balsa 

4. 1. 1. Swildlcd I+ IDbaund acrY1C1e pcmw bwanl aiiJil& ( \'1.11 100 or 881 codct) 10 a apc:cl ro: local

llllllldaa prcauum awlabtd, Fc.wrt Group D IIClCUl on bocll c:ndJ. 

I All 

BUSJNCIS DAY 

£YENING/NIGHT!Wft:Kf,NJ) 

I Acldlllooal 6 s.n.ods I 
SO.OI7S 

lallial II SteOIIda 

4. 1.2. CWIOCIIal wUl =cl..: !be followilla ditcouma on base l&ritr raLC:I wbcftcucutJil& l<rm or >'Oiwnt 

c:ommluoau: 

luucll JIIIIC 14 , 199? 

DISCOUNTS 

VOLUME I YEAR TERM 

s.soo . $999 S.7l' 

SI ,OOO • $1 ,499 b. I" 
Sl-'00 • $2.999 171S 

SJ.OOO • SJ.999 19.SS 

OVER$4,000 22.9S 

Jama C. Wa&aon, Vicc-Pralckn. 

Z·Td . IIIC 
4-40) S E I lid> ~. Suo1< II 
Cape Coral , Florid.~ JllJO.I 
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4.2 . Dedktlgl lptwaM 100 Uycr Ra·tg 

4.2.1 [)odic•"" IDbouDd ..mc:e pcrmlls lawlld call"" (vlo 800 or ua codes) 10 . lfJCdfoc localloo 

fcamrilla lbc ...., of a cW!cw.d. lpCdal aa:as 1ypt ......,....._ 011 lbc ~a lllii>AIJil& ald. CIISIOmen 

w!ll be raponsiblc for all applicable local loop chAr,cs. 

I AU 

B!JSJ'NfSC! PAY 
El'ENJNC!NIGt[[JWEEKf.ND 

1

l .... lal ll s-.do I Add ....... S«ctadl I 
S0.0375 SO.OI25 

4.2.2. CUswmcn will rccdve lbc rollowlna diocounu 011 buc wiff rasa when aecutlnJtcrm or volumt 

cxmmirmmt•: 

bw.d: J..,. 24. 1997 

DISCotJNTS 

VOUJME I YEAR 11!RM 

$$,000 • $9,999 8" 

$10.000 . $19.999 12S 

$20.000 . $29.999 16S 

$30,000 • $49.999 20S 

OVER~.OOO ZAS 

luued by: Jamct C. WaiJOII, Vocc-PTnlckN 

Z..Td , IRe 

4403 S. E 16ch Place. Sullo I I 
Cape Coral, Florida )3904 



Z-TEL, INC. • • Fr~ Tariff No. I 
Original Page No. 3S 

4.3. Swi'£W Outbgugl Uyn &atn 

4.3.1. Swildlcd 01!11Joo.md IICIYica pennlll ourward calllna utUizin& prtmium swl~ebed FalUIC Group 0 

accea OD bach 111e or~PWma &Dd lmlliDIIina tud. 

I All 

Bllm!fS5 DAY 
eyr.NINGINJCJ[f/WEEKENI) 

ll8MW II~ I AMMk--16~ I 
so.cm.s so.om 

4.3.2. Cullomen will receive the (ollowlna diJcounu oa bue wiff ra1u when elttUilll& 1erm or volume 

rommhu! Dl.l: 

ln~>e<l : Jww: :!A, 199'1 

D!SCOWJ'S 

vowr.t£ I YEAR TERM 

1m. $999 5.1S 

$1,000 . $1 ,499 6. 1~ 

$1 ,500 . $2,999 17. 1 ~ 

SJ.OOO • SJ,999 19.5S 

OVER $4 ,000 22 .9~ 

blued by: James C. Wauon, Vlce·l'ruldcJ\1 
Z.·Tcl , Inc. 
~) S E 16<11 Plxc. ~u~C II 
Cape Coral. F1oncla l l Ool 
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4.4. Pn1k•tn' OJatboupd Uyrc Rll£1 

4.4 .1. Dedic"'"' or.nbouod acrv~ pmni11 owwan:l call loa co swloas in ciJ-.:nc savlcc art.u. Oedlcaud 

OUibouDd ~ II dlJtinluUbtd from Olbtr acrvlces by lbt cab~WX or a decliaud, opccW 

- COOIII:Cllon 011 oat end. 

S0.037S $0.012$ I I All 
I ~w~·~ I Adclkl I ' S«..dt 

4.4.2. C.-n wiJJ reed¥t ibt foliowbla dii"''IIIII 011 bale wiff rakS when uccuuna term or volume 

commitrrcnc•: 

luucd: IW>< 24. 1997 

DiscOUNTS 

VOUJME I YEAR~f 

s.s.ooo. $9,999 8~ 

s1o.ooo . s:9.999 1a 
$20,000 • $29,999 16" 
$30,000 • $.49, 999 20~ 

OVER S.SO,OOO 24\\ 

l ama C Wa11a1, V'"· l'rniclcnl 
Z·Trl. Inc 
440) S E 16th 1'1-. Suit: I I 
Cape COD!. Florida ll9t>4 

..... 

Errcctlvt: 



Z.TEL, INC. • 
4.5. C&llina CIJd Uyp 8''N 

• FPSC Tariff No. I 
Original Page No. 37 

• .3 .1 Tbe Compuly' l C&lllnl Can! krvlcc: penni~> Cw"""'n 10 pi- '""' duW>U ulll utUI1itl,t 

eorap.ay IJIIICd C&Ulaa Cuds for bUlin& pwpo1C$ tain& . 

4.5.2. OIAoaxr may rcc:dve I 23$ cliM:ouDI UDder I $peclfiC U11D 11fccmcm whtn 1\ICb IJittDICIII 

rd&ln 10 lhc Compaoy'a awbchcd outbound aervlcc: or awhchcd iobouDd aervlcc:. 

AdciiCioul Mllluu I I All 

IRICial Minute 

so.u $0.23 

4.6 Bccwrjn& C!yrm 

4.6.1. Ou1omen will IIXW the followlna monthly RCC'Umna Owau: 

SWITCHED ACCESS DED!CAD:D ACCESS 

P<r ll'lO Number 
Ar:> ..undn& Codes(III)Oo\'Uilocd) 
Authorlz.allon CoclulliTN (veriOed) 

Audlonzadoa Code dwl&c'addlclcklc 
Monthly Rt:cunina Owae J>.r T · I 
Monthly Servlu F« 

4.7. Npq~ruuaina Cbvm 

15.00 
NIC 
NIC 
NIC 
NJC 
SJ 00 

$.5.00 
NIC 
NIC 
NIC 
ru.oo 
53.00 

SW!TCIIED ACCESS PEPICATEP ACCE$S 

J>.r 800 Number 
Accounlllll Coda(noo-1/Uiflcd) 
AlnllonDtion ~ (~nflcd) 

Aulboriulion Code clwiJcladdlclcklc 
Sc1 and l!ISI&Itauon Ow-ac 

NIC 
NIC 
ruoo 
N/C 
NIC 

b •ued: JIIJIC 24. 1997 

IISUcd by: James C. Wauon, YIC<'· Pres:iclclll 
Z. Ttl, lllc. 
44()) S E. 16ch Pia«, Su11c II 
Cape Coca!. Florida ll!IIW 

N/C 
NIC 
NIC 
N/C 
NIC 
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YO 1UCI 
OftOCMOP 

• • FLORIDA PUBIJC SERVICE COMMISSION 
DEPOSIT OATE 

lrTEL, INC. D 55 4 .. ).I UN 2 G 1997 
APPUCATION FOR.AUTIIORITY TO PROVIDE 
IN'TEREXCIIANGE 'IURCOMMUNICA TIONS 

) Case No:_ 
) 

SERVICES WITHIN 1BE STATE OF FLORIDA ) 

APPLICATION 

I. Select v.·bal type of business your company wiU be conducting (check all that 
apply): 

c-...--

() 

() 

() 

() 

Facll!cla baled carrier - company owns and operates or plm$ to 
own &lid operare r.elec:ommunicatiocu swi!Cbes and tnn1mis.sion 
facilities in Aorida. 

Operator Senic:e Pro•ider - company provides or plans to 
provide altemat.ive opetllOr services for IXCs; or toU operator 
tetvic:es to call ag&.rept.or locations; or clearinghouse services to 

bill such calls. 

RaelJer • company bas or plans to Mve one or more ~!Cbes but 
prinwily leases the transmission facilities of other c;a.rr; .. rs . Bills 
Its own c..Jstomer base for services used. 

Swkch'·g R.eblller • company bas no switch or tnnsmission 
facilities but may MYC a billin& comput.er. AUregates traffic to 
obtain bulk discounts from underlyin& c:aniers. Rcbills end users 
at a r11e above its dlscount but generally below the rale end users 
would pay for unaureptcd traffic. 

MultJ-Locatloo Discount Aureptor - company contracts with 
unaffiliated entities to obtain bulk/volume di$COunt plans from 
c:enain unJetiyin& c:aniers. Then offers the resold service by 
enrollin& unaffiliated cust.omers. 

Prtpa1d Debit Card Provider - anv oc:rson or esuhv that 

20425 

• ,_-- =--
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