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June 26, 1997 

Mrs. Blanca S. Bayo 
Director, Division of RccordJ and Reporting 
Aorida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Aorida 32399 

• @ BEL1.SOUf.fi£ Cu.· 
A. .. ~ .. 

"'-• ' '"'"' v·"· ,,..,.,. 

Re: Approval of the Resale Agreement Ne&otiatcd by BdlSouth Telecommunications, Inc. 
("BeiiSouth") and Communication Options Southern Region, Inc. d/b/a COl pursuant to Sections 
25 I and 252 of the Telecommunications Act of 1996 

Dear Mrs. Bayo: 

Pursuant to section 2S2(e) of the Telecommunications Act of 1996, BeiiSouth and 
Communicatlon Options Southern Region, Inc. d/b/a COl are submitting to the rtorida Public 
Service Commission their negotiated agreement for the purchase of BeiiSouth's 
telecommunications services for the pwpote of resale to end users by Communic:uion Options 
Southern Region, Inc. d/b/a COl. 

Pursuant to section 252(e) of the Act, the Commission is clwged with approving or 
rejecting the negotiated agreement becwoen BeiiSouth and Communication Options Southern 

,/ Region, Inc. d/b/a COl within 90 da)'l of its submission. The Act provides that the Commission 
---lmay only reject sucll an agreement if it finds that the agreement or any ponion of the agreement 
__ _,.discriminates against a celecommunieations carrier not a party to the agreement or the 

implemenlllllon of the agreement or any portion of the agreement is not consistent with the ---public interesl, convenience and necessity. Both parties aver that neither of these rcMons CJtlst 
--~as to the agreement they have neaotiatcd and therefore, arc very hopeful that the Commission 

' "' - - shall approve their l&iTOCment. 

E. I 

l 

Very truly yours, 

A. M. Lomlwdo 
- Regulatory Vice President 

-- RCCCIVEO f fiU.O 

--~\D..___ 
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AI• I 1 Bctw-IIISllldl T.-c-nwalcadou, lac. ud C-= .. = 1cat!oo Optiou 
Sf'd .... Rllf•,lac. dfb/a COl R.cptdiea nc Sale ofBS'raT.-ca lcadou Sa rica 

w Radkr For nc Pvpota of Raale 

TBJS AOIII.DOJiiT b by ud ~ !lci!SMC. Ttk t -·kfllee• 18c., ("BccJSoucll or CccDpa.ay'"). 
a CJoorlfa corporllloll. aDd (:ommunfcerlgo Optlou SoucbcrD Rqfoa. IK, Wa COl. ("RcalJa'"). a 

t'1 or 1 do CIDIJIOfllioa. ud ltlal.l be 6ocmcd dl"ecdw u of !.liLY ?? , . I m . 
WlTNI.SSlTB 

WHBRBM. BciiSoto Ia a local cxc!ya,. "'-ID'rnfcerk- CD11111U7 8UI!oorized to prtM4c 
klcmmwmlc:.ecloot ICNica iD llac 1&1111 of AIWma l'lorlda, Oocqla. KCIII:I!Cky, I oodt' '"' Mllliuippi, Nonll 

Cato1IDI. SouU C.OU., .S Tn , aDd 

WHJ!RBAS, ~if or lllbto became .. altltllldw local ............ !eltcommu•fce•ioor CIOCIIpU)' 

8UI!oorized 10 prvwide t I -fcecloot ICNica Ill the .,_ 
ol A.la""- 1 Florida, Georgia , ltentuc rg, Loulaana , IUeelooippi, NprLb Caroltna 

Bqu t,b Ctmlfa eM t c nnonoeo ; &Ad 

WHERBAS, ~ dailw to radlBeiiSoulh 't ldcCOCIUZIII"fcetloc•ICtVIcel: aDd 

WHERBA$, BciiSO'•b llu .,_t 1D pmolda u:h IUVica 1D Rt.llcr for R8le ~ ud ~ to 
?he - ud Olllldilk- .. forlh benlD; 

NOW, nii!T:BPOIU!, I« ud Ill co..aldcn?loo of the mutual pmnilcl ud promlaa coallllicd bcrciD. 
Be" SOlo aDd P ...ua clo bc:niby II* a IOIIowt: 

L Tuw tl doc A&! • tAl 

A. T1lo lenD of lhil A1J 0CG1CG1 ltlal.l be CWO ,an tqi.a.a.l.q June 1 1 1 WI ud 6halllj)ply 1D 

all ofBdiSo.lh'a ICMaa ~ u ol S.-ry I, 1996 Ill the- of AI ... m e Florida. OaorJia, 
K""'P''ty, I mjs!- Mlp!elppl, Nonll CarollM, Soulll CatoiiDa ud Tamm•..,oc. 

L l1llt All- ahal1 be M,.omatfcelty ,..._.s for 1W0 lddidoall 0110 )'Cit period~ Wllc:u dthez 
pall)' IMiceW iu (m= 110? to -lite AIJ-.uc. Nodc:e of IIIC:it U...C 1111111 be~ Ia wriiiD&. ID 

!be othez put)' DO lcr tJ1aa 60 ~ pti Jf to !be aid of !be IJiat.c:x1lliq OOCIU'IICt period. Tbc ICt"mt of lhil 
Aaloc t ~ .-La 1D dl'ec:t after Lbe lenD of Lbe cdttlll& !!IJOCGICGI llu cxpind aDd willie a new 
aaailltGJa)C is bdq ncr'e'ed 

C. T1lo .-pw..c by wbldl Rt.llcr Ia 10 putdtuc llfnica fnxD BdiSoullt for .-Jc !lball be 11a 
d!IOOII.DI talC o/1 of !be n:WJ rate for !be ld«QCMWIIfcet'oou arrvb. T1lo dllccwll .-dtall be U ad forlh 
in Exhlblc A,IIIICbed hcRto ud incotpota&Od bcrcla by lhiJ rdcnocc. Such di'00'1at aball t:dlect Lbe COIU 

avoldod by AciiSouU wbm aclllal• ICtVIor ror wboleaalc ~ 

D. DdlaJdoa tiT.,._ 

A. CtiS1'0MER Of' IU!OOt\D - 1M CD&Icy ,..,...w. for piKia& llj)pllcetloe llt ..-lor, 
~ .wldoaa. ,.,......._., malaccna- or dl-cfnnuo of acrvlc:c: pey-c Ill tu1J of ctw,.. 
l.aaamd ad U - Coc:GiriJI&, ~ ~ toll, clitoaory ewim- de. 

I. OI!POSIT- - pnMded by a cu.stoCDCr ia Lbe form of cull. ~ boDd ot ba.ak kttct 
of credit ID be bcJd by lhc Compuly, C 0 (I " ~ " • • 

V-Afril~lm 

u 6 4 J 6 JUtl 2o :;; 

ff ) ' ' ,.111 f.G ...... 

~ r ·. \' • 
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D. END USER CUSTOMER LOCA nON 1DCU11 ~be pbys!callcalioa olllle Jlf'Ctlll- wbuc a.o cad 
uscr mata '* aC ~be tclccommunlcatlonstcrviCICI. 

L NBW 5mlVICBS IDC&IIII'wlcdoal. t'caiiiRl 01 CljJibUlllcllhiiiR DOC CWTallly olfued by 
Bell South. Tbls I.Ddudol pecb&lq o1 cx.IAina tcMCICI or OOCDblnlq a - llulaloo. fcalure ot capM>Ulty 
whlla.o cxiAiq JCMoc. 

f . omEJt l.OCALI!XotANOl! COMPANY (OU!C) ax&~~~ a 1dcphooc OOCIIpUy ocrufic:alcdby !.be 
public ICMce mmmllfiou ollllc CocllpiQ)''I 1\"aDChi...S anaiO pniYiclc local cxchen~ ICMce wltlliA !.be 

Cocncut• tnrilrr!-. 

C. RESALE- an ldlvlty wbctdA a CCttlllcauld 0LEC. aida u RcKilcr aubaibeiiO tile 
ltlococanntDk:llkw ~ ollllc CocllpiQ)' IIIII lllcQ te0&n lllole !tlemcne•Dblkw ICMca 10 lilt 
public (will~ Of willlaut 'addbla value"). 

H. RESALE SI!Jl VICI! AREA - the an:a. u ddiDcd Ill a pubiJc: ICMce commiJdoo lppf'OYIId 
ccnl&al.c o( opcntloa.. wltlliA wbldl &A OI.EC, audl u RetcJlct. may o&s ~local CJICha.o~ 
ICioc:ommwlkaiJoa ICtVloc. 

m. Cacnl Prvv!Jioou 

A. ~may radll.be WUI'IId local excb•c,e &Ad IOU celococacnnnkNioal ICt\'lca oiBdiSoulh 
COGiaiJicd Ia l.be Galenl Sublcribet SeMee TariA" ud PIMic LlDc ScMce TariA" aubjec:IIO lllc ICt'IDI. &lid 
coedlllocaa apodfblly tel f«<.b buda. Nonwlllllta.adlqlllc foftaal.al. l.be cxdllllloaa &lid llmlwloel 00 
ectvlca ~e !'« rtalc: will be u lei !onlllll Ealllbil 8, •nacbo1 bttcto &Ad l.-poRIOd buciD by llw 
rdeta~CC. 

BciiSoulll a11a1J make available ldccom!DUnbdOCII aetvlc:a {or rtalc: II !.be nlel lei fonii iD i!ldllbol A 10 
lbla qn~CJDCGI &Ad IIUbjo;IIO lllc CJ~Ciusionslllll Ucnl!&llo1111e1 fonb Ill Edllbil B 10 IIIII aarocmcn1. I! clocl 
DO( bowe>U waive Ill riallts 10 lppcal ot ol.berwlle cballcQpllll)' docla!oo rcprcll.q raalc thai raul !Cilia 
Lbc dlt<QtDI rai.CI mn!!IDC!d Ill £&!Ublt A Of lllc udusloal &Ad llmltlliool _,t1IDC!d Ill EJCbibll B. 
BciiSoutll.-nu 111c riJIItto ~ aoy IIIII all kpi!Uidlor cquhable reD!Odla, lnclud!Jialppcall of Ill)' 
dcclllo111. u IUCh lppcala or ch&llcnaca raultiD cb&npiD 111c di!ICOUIII r11e1 or w:lualoal &lid UcnJI.IIIo111, 
111o putielqroelhll appnlpriatc modJJicatlocu 10 IIU ~will be made ~110 llllkc 'ulmDI 
COGril'eo! wllbl.be 011- ollllc appceL 

a, l1le pnMIIoll olltrWw by ~be C«nppQ)' 10 R.dlcr dool DOC OCIII'IWS. ajoUM ~lOr ~be 
llnllblq olllty 11:1\'b, 

c ~will be lllc ~ ol ,_-cj (Of Ill aetvlc:a pwdlouDcl r-a BdiSoulh. EacqJt u 
apoaftod 11craa. 111c c-pa..,. will lab Ofdcn tJ-. biU -s expect ~- r-a ~ ror a11 acnicoL 
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D. Radkt will be lllc t)!mpuy't Mile poiJII ttiCICIMIIX lbr all ~~:Mea purcllull4 ~ 10 IWa 
~ I lbc C«npe'l)' tballllave DO C1C1M11X willa lllc IIIII ucr cxccpiiO lllc - pnMded lor b.!rcb:. 

L lbc C'ompe'l)' will oootlD!• 10 bill lllc IIIII ._.Cor &II)' ~~:Mea IbM !lie IIIII utct ..-d"- II Wlla 
ID ICCICM dlteclly er-111c C«npe")'. 

r . lbc O>mpe'l)' mal!!l•lnalllc rlabt 10-dlrectly &II)' IIIII _, wit!Willle ICn'lot.,. ttl~. 

1be Cocnpa'l)' wiU -~ 10 dlnaly ...t.e1 111 ontt' "''""*'oat produc:U ud ~~:Mea ud lD 
dol Ill .., 1111)' • ..,., .. IDOepaldent rclllloaablp. wllb CDd _,ttl Radkt. 

C. Ndlha Piny IliaD lalcrfCn wltb lbc rtPI r/1 &II)' per.- or cadi)' 10 otocala .me. dlnaJy thlm lbc 
Clbcr Piny. 

H. Cllm:DI !c!cpv-e " ' I IIIII)'--">' be Rlalllod by lllc ad-· ""'"-· !c~· DUibcn 
.,. lllc jNupcilj dille c I ")'&ad ...... .,.., 10 !he ecmc.: l'l&rDIIbGI1. "-Ucr .... DO ..... 1) "~~'~"' 

taelclr~t ,. 8IUIIbcr or 1111'/ Olbct CIIJ IIUIIIber deiiJIIII)oo -'Wd .tm .me.. 1\nJabed by die 
Coquy, ud DO rtpc10 lhc condD"!- ttl .moe lhtoll&b 11rf pettlt:uler _,., del. Till c.o.;.y 
'*"'"" 111c ri&bt 10 chaA&e IUCIIIIWIIben. Ot lbc ccnua.1 CIGb dc:sl.,..... •• ·ned wllb IUC!Iawaben. Ot 

botb.. wbcocYCt 111c C«npe'l)' c1ocm1 11 -.y10 do.., In lllc Cllllldua ttl Ill to !II n 

l lbc Comp-'1)' 1111)' pcvvlde &111 .moe Ot fKWI)' lor wlllclla dlarp: Ia ao~•lbll•bed betcln. u 
lone u It II Cl&niCI oo •Jie-ltnDI 10 ~llcr. 

IC. Scnicc will be ~IIOOd II &111 law aatco w ..-:y .. IbM lbc ICtVIce bdna IIICid II to 
.;olllloa ttllllc law. 

L lbc Compauy C&D rdbR ICn'lot wiiCII il bu p11U.Dd110 bdlcYc IbM ICtVIce will be IIICid In 
vlolalioa ttllbc law. 

M. lbc («npe")' !CICICjiCI DO mpmrlblllty 10 1111 pctD1 (« &II)' UAiawllllea commlnod by Radler or 

I• cod --.. pelt ttl jNO\'Idlq ICtVIce 10 a-Uct lor ~ ttl.-lc Ot olllctwlae. 

H. T1lo C«npe'l)' will coopcta1e fully wllb law aai'OfOCSDC.III &JCDCicl wllb ~Ubpocnu and c:oun Orden 

(Ot •Nilll- wllb lllc C«npenyt CIIIIOCIICI'I. Law cnCorccmc!!II&'C*)' .,q,omu ud c:oun onlcn 
rt&lldlna ad_, ttiRadkt wiU be~ 10 ~Uct. T1lo C«npe'l)' will bW Radkt lor 

~mc,.'o.a..,. requa11 by lawalbw ....- rcprdlna Radktad-. 

o . lbc cllareclcriJilc and mel bods ttl opel odoa ttluy dmdll. tad1ldet Ot equlpmc:oc pnMdod ~ &II)' 

~ Ot cedi)' Olbct IbM lbc Co 1'1'11 tball aot: 

l.llllafcro wilb a. lnlpelr ICtVIce CM:r urrMHIMI oldie 0 ; ,,lts•lftllnce 0t Ill cooiiCICI!na 
ud -n.q curitn ln\:olwd In Ill .me.: 
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J. lmpalr the privacy ot IllY COIIIIIIWilc:atiou: or 

4. Crease bazalds 10 lilY employees or Ule public. 

P. RcC~ct - lhe rapoclliblliey ot ootilylna lhe COCDp'ny reprdl.oJ allwl JWidatd 
.,....ldoot willa Rllll*' 10 ICtVicel pnMdcd by R.c:Klkr. 

Q. Fldllllca Ulldlor oqulpcDcol Ullll%llll by BdiSoulh 10 pnMde ICtVIce 10 Racller remain lhe propeny 
otBciiScocll 

II. Willie Jll&.. dlnlclory IIJiia,. ..W be prcMdcd ID 8llCIOidoallce wllh rqulalloas Kt forlh Ill S«11on 
A6 otthe OalcnJ Sublcribcr ScMocTuUrand ..W be available for~ 

s. BeiiSoulb ..w provldo Q ... _ nconllllformalloa 10 the a-Ikt pnMdcd the RncUcr b.u Ule 
apprqlfiMe Lcaa(a) ol Autbortzalioa. BciiSoulb ~Y provldo CllllOIDU record WOI'IIIIIlon via ooe ot lhe 
Collowill& -hod<: US mall. C'&x. &elcpbooe or by dcctroo.lc la&crfloce. BcUSoulh will piOYidc ~r riiQOrd 
latormalloo via US mall, tax or tclepboac oo 111 ln&crlm bull ooly. 

Radler..,_ 10 compe , BcllSoulb for .u BciiSoul.b IDc:wTcd cxpendiNRS aqocj""" •ilh provldlna such 
lallormDlo 10 ~. ~ ..W ldopland ldbm 10 the BcUSoulb Jll(dclha uaodll'd wllh cacb IIICibcd 

ol"""" ~ ""'"""" nawd lllfrli'IIWlcm. 

T. BciiSOIICh'a RWJ \'Oioe mall ICMco siWI be IMII:iblc for raalc" ~cs, IU1Ill and condliocu u 
mUIUIIJy lpld 10 by lbe putlca. 

IV, BdiSoatla ' 1 l'rcMIIcMI ol SuYk:aiiO Radler 

I. 11lo 1-'c atldec:loe'DWilc:alloas aeM<:ea siWI be llmliOd 10 uxn and UICI cootonnlnc 10 

lhe ella ol acrvioD raulaiOtU. 

2. To lhe CXIall RM.IIer Is 1 tclocommwllcatiOftl cutler lhll aenu pater llwl J pert:a11 

ollhe Nadoo'1 ~ -~~- llcKUcr siWI aocjoilnly awta Ill IIIJULATA 
ICtVicel wilh &be ~-ICt\'lcol pwdluod bolD BcliSoulh pwsuaniiO lhll 
A&I-ID IllY ot lhe IWCI ooYCftd Wider lhls ApClt40till. For lhe IJW'P'*I at UU. 
Mwcdon,10joUidy awta lllaAIIlfY ~ ~dfon orbii.UAc ID wlllcb 
lhe ,.,._..,IDUIIIcMioaiiCtVicel p:udlued rr- BciiSOIO for~ ot raa1c 10 Oolll_,. and '-LA T AICtVicel oll'tnld by RlaUcr 1R peclrapd. liod. bwldlcd. 
diKO"sniOd or ollind &oplhcr ill loll)' ..,.10 lho end IIICI. Such dforu IDcludc. but aro aoc 
liiDhiOd 10, lllet rmna1t. Ralc unopmma, - •1 • ... or biiiJ.II& ~ T1lil 
p+ ll<ia Jba1J bo \'Old and ol DO dfCICI for I putlQrlu ..... OIM:I'Cd under lhls ~meAl 
u ol Fabnary I , I P99 or oo the dl4c BciiSoulh II aulhorWd 10 of!er ialett.A T A ICt\'lcellll 
lhll 1111e, wtrkb mr It earlier. 
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C. RlileUa Of Ill CDd uan m.,. DOl ~. ~ dlan&ICCI, rcmoYC Of IIICUipC 10 repair &II)' 

CtciUtJa oned by IIlio Coqltay, Oilier lhu by CIOIIIIOCtloO Of~ 10 any mcuflcc me&AI wed. 
c.u:ql( trilla IIlio wrtaa- d ille c-peay. 

D. ~ acccpt~raponJibilll)' 10 DOiify lbc Compaqy t4 sjn .. ricw IIIII &rill 111111111)' rault iA a 
aeMoepr t ' m 

L RlileUa wW be IIlio Owpan)"J siQ&k point t4 CIDIIlKI !« all rcpalt ca11J 00 bchall t4 ~·I cod 
uan. TIM ,.nla ..,._ 10 prv.tde- UCitW wldl .....,,_ co.tan -ben ltw -.11 ,.,.,_.. 

r. ~ .w -tile appropt~a~e repair CCftlet'J 111 ICCOI'da.oco wtth ~ emb""""' by the 

Coq>ny. 

B. T1le Coqltqy wW bill ~ (Of lt.udllq uoubla tiW are IOWid 110110 be iA tile Compeay'J 
~ pw.w~tiO IU IWidatd time aDd maurial cbar,a. T1le IWidatd time aDd lllllltNI cblraa wW be 
DO -lhu whM 8ciJSout.b cbarp 10 Ill recall CIIIIOaiCn lOr lbe amo ICMca 

L 'lbc Coq.eqy .--!h. rlahl10 oonlla ~·· otf!ocni:n. It docm6d -.&~)'. !Of 
meiptenar 4 pu.rpotiCII. 

VL '• •'"* ' II Sc:rric:c 

A. Al!il:r ~~ ccnl&llion u a local culwlp CIOCIIpU)' treeD tile~ reauJ.aiOcy afCIICY. 
~ wiU pnMde lbe lj)pi'Opriale Compeay ICMce ctfttct lllc .-ty @omt<IIM'oo 10 cubic tile 

Coi!IIUY 10 alebllab a maAct ICICIIWII for Rc.llct. Sucll doniD!t"tw!loo lhalJ IDdudc lbe Applicatioa for 
Muuz Acc>owlt. ptOOI' ot llllbolll)' 10 pnMdc ~CIIlooa ~ u ()pcratlq Compeay Number 
('OCN") aulpec! by !be Natloaal Excblllp Catricrt AaiOdat'oo \N'ECA ") aDd a we cxcmptioo ccrUllcatc. 
if appllclble Wl!tD -..y dcpallt ~are -. the Compeay wW bellll llkiq OfOcr1 Cot the 
.-lc t4 ac.Mca. 

c. Wbca "CCIItlcs!loo II .-h'Cd h'oiD ~ tiW • Qlti'CIII Os!l Ill t ot lbc Company wW JUbec:ribc 
10 ~··acme.. IWidatd ICMce otdct IAtctvall rot lllc appropriacc claa t4 acMcc wW apply. 

D. Tbc Compeay wW 1101 nqulro cod Witt oolllltlliiiiJoa prior 10 •ebll•hln&ICMce fot ~·· cod 
...., ~. ~ IIWII. boM'Yer. be llblo to~ CDd 111tt l1.llbort.zadoo vpoo ~ 

L Rc.1lc:r wW be lllc li.,se paiJII t4 c:oaliQ wlllllllc CoqJny a all ~ otdefiae IIICIMO' 
rau.1!iDf iA aMirloo• 01 cbaapl10 1-*l~C~Mc. CXCIII'pC lhllllle COrql'll)' wW KICqiC a ,..... dinlttly 

rtwDtlle CDd - for CIOIM1IioD dlbc CDd Ula'IICMce fl'a. R..llcr 10 llle Onpeay 01 wiU aaccpl I 

..... 
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RQIICII c- IIICICIIcr OUlC ror CIOIM:I'IIGI o1111c _, ..,... tcMc:c c-111c ~ 10 ~~at o111ct LEC. Tile 
l)wnpaay will DOCilY ~ tllat .... I'IQUCSI bu bcea Pf c j 

r. lltha Company dclctmiDa that u w:~aUI.borized cb&Dp iJ1 lei* eeMoc 10 ~ bu OCICI!Inld. 
the Company will reN~Ibllsb ICfVIce wllllthe approprialc lei* ICfVIce prcMdu &Dd will - Racllcr Ill 
the OU!C loltfadq the~ cbup. &D lllllllllloriZI cbup dlltp limllat IQ 1.1111 cbl:ribed iJI 
F.C.C. Tarilt' No. I, SCICiiaa 13.3.3. Approprialc ~ charpa. u ICC fllnh iJI Soaioa A4. f){ the 
Ococnl Sublcrihcf ScMoc Tartt( will aiJo be I l ID R.cldlct. 

H .. ,..m.IChf1e 
(I) ac:b P"''kknco Of 8~ line SIUI 

G. Tbc Company will. iJI order 1D llfqlwd ill mltlal, rcqu1rc R.cldlct 1D mab a dcpoiJt!D be bdd 
by the Owpell)' U IIWJIIliiiC ollbc peyiiiCDI f){ ra&cf LOd ~ tiiiiC8 W ls1)r!lxy c:Ridlt baa allady 
bcea "!!'bbither! All'/ lUCia depoat may be bdd dutiDI tha cootlm"- f){ the 1CtV1ce u IICCWil)' for the 
pl)1llelll f){ Ill)' &Dd all I!!IO!JDtiiCCIIIi.aa (Of the eeMC:C. 

L Tbc faa 1.1- J a depoat baa been made mao ..., rcllcva RaciJcr from oomply1D1 tritllthe 
Compeny'l n:~ u !D adwlcc peyiiiClltl and the PfV111PC peymo:nt of bUll oa ~w.loo nor docl h 
coll.ltiiUIC a waiYCt or modUSc:adoa f){ tbc rqu.lat pncdca olthe Compeny provldlq f« \lie dlacootin~W~C~e 
or ICt'ticc ror IlliG~ o1 uy-due the C«npeay. 

J. Tbc Company I'CICtVCI tho riaht IQ lomuc the ~~ Rlqultaoeoll wbc1l, iJIIIIIOIC judpeo!., !.be 
conditio~>~ j~ IUdl acdon. 

K. La the cvad t1w R.cldlct cldau1u 011 lu !lalOWil. ICfVIce 1D R.cldlct will be ID1IIilwcil and any 
depoliu bdd will be appiJod 1D ill !lalOWil. 

L In tha cue ola cash dcpolit, lmctelt II the tale or llJc pcroenl pet &DIIWII aball be peld to R.c:eellu 
dutiDithe rondo•"- ol tha dcpolit. ~ oa a depolit abaJl KCniC IIIIIUIJly IDd. II~ abaJl be 
umuaJly croclltad ID Radler by tbc Ka\111 da1c.. 

VIL Pa,_.l Aad IUJIJI& Amuoee-all 

A. Wbca tbc i.DiliaiiCIVIco II onlued by Racllcr, tho C#apeay wil1 ""JNJ&I&u toea~&~~ll •cui .able 

--ror~. 

8. Tbc Compaay lhaJJ bJJI Racllct OD I cwrcnt buiJ all appUCibJe clwJa &Dd croclita. 

C. Ply- olall cbupl wllJ be t.bc rapoalfbiUI)' alRacllcr. Rtalln abaJl mab ~to !.be 
CompeDy Cot all JCnllc:a bllJad. Tbc Compu~y lJ 1101 rapoN!blc f« jill)_, 1101 1eoei I'Od by R.cldlct ftom 
Raellcr'l C\IIIOlDU. Tbc Company wiUIIOI bcoomc involved iJI bUJiJ11 diJpulc:ll.bll may arl.lc bcn>cen 
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1tca11ct aDd lu cm1omcr. Pa)-IUdc 10 lbc Compuy u pey1liCI't oo ..:x:owu will be mclncd 10 u 
...,..mn aec:c::i't'llbk muu:r .x:oaD~IDd- to u ead wa"'a eccoerne 

L Tbc Coa1paQy will bW ~.ID ldvancc. dwp for all len'lca 10 bo pnwiclc>cl cluriftl lbc 
CQAIJ..Qa bll.I1D& period c:m:pe dluJa awwi"cd wilb tctv1ce-., wblcb ~will bo billed ill arrcat1. 

ClwJa will bo ca'odl'.., oo u iDdMclual cad UMt ~level, lllducllq. i! II!Pk»bk. Ill'/ c~ foe 
uap or uace ~ BdiSoutb will abo bill all clllraa. i.l!dudloa bul DOIUJIIJIOdiO 911 ancll!911 
c111raa. lclocxMnmamk:l'loot rdiJ dwp:s. aDd CrudiiJc !-. .. Jtadkr. 

f . Tbc ..,_ w'!l be due b)' lhe 11CX1 bW dalt (it., ume dale ill lbc Coi!owUia -~~~ u lho biU 
411c) aDd II J11711* 1D tm . ,....., .....ulblc 1\tada.l'a)- II cuwldcnd 10 111-... bocii!Udc wilca ratwd 
b)' lbo Comptqy. 

It lbc pe)-clue diU CaiiJ 011 a Saaclly Ot 011 a~ wbic:ll II....., rid 011 a Moadq, l.bc 
~clue dale abaU be lbc ftrat -·Hollclay dlyCollowiDJ-.11 Scmd.ly 0t Holidly. lflbc PI)'IDCGC cluc 
dllc CaiiJ 011 a s-day c.- 011 a ~ wblcb II obtc:n'ed oo Tllacl8y. Wcdllcadry, Tburadly, 0t l'ri41y. 1.bc 
Jla)-clue- aba1l be lbc lut ~day ptCCIIIdi.Da IUCb Salwdtly Ot Holl41y. It~)-"­
rccclwd b)' lbc pe)UICIIl clue da~ alale ~ymcn1 pcoall)', u SCI fonh 1D I. fOUowlna. sball epply. 

C. Upo. ptOO(tllru CWDpc cmlllcalloo Ctom Rclcllet.lbc IOUI.-o~ billed 10 Rclcllct williiOI 
l.oclucle aoy !&XCI clue 6-wD lho cad ~~~Cr. Rclc:Ucr will bo aoldy recpooslblo fOr lbc compuwJoo. U'adtiDa. 
rc:poniDa aDd pi)'IDCIII ol all fcdctal, 1WC aod/Ot loc:tJ jwbr1icdoG !&XCI e..,.;et..t llrilb lbo ltMca r-'cl 
IOibocad!!ICr. 

H. ~ lbo '.,. ~ I ol ~ Rclcllcr will be mpons!Nc for. &lid raoJt 10 lbo ('omptqy, all dlatp 
l!ppllalble 10 ill l-ad ICtVicll for -•cot)l•m-(B9l l lllcl911) &lid Td""""'""'"lcal'- Rday 
Sc.Mce (nS) u -u u Ill'/ Olll<:r dluJa Ilia almbr ll&ll!lC. 

L lfiQY ponJoo cllbc pe)UICIIl II recdved b)·lbo Company &Au lbo pe)UICIIl clue dale u IICI fOtlb 
pw'!'dina, or lluy portico llll.bc ~ymllll II rmrid b)' l.bc Comptny Ia fwlda lblt arc JIOIIm"V'ccltftly 
avallabk 10 l.bc Comptoy, l.bcD alale s-ymcot pcuJcy ab&ll be due 10 l.bc c-~oy. Tbc ...., ..,­
pcAIIcy abaiJ be l.bc ponJoo of lbo peyiiiCZit DOl I"'CdYCd b)' the pe)UICIIl cluc dale IJna I lale taclor. Tbc lale 
flclor ab&ll be u IICI farlb ill Scc:lloo Al llllbo 0a1cnJ Sublaiba' Savb Tarilf &lid Scc:lloo 81 ol the 
PrMtc UDe Savb TuUt 

J . Azq IWIII:bcd- cht.tplawwiatad widl ~ carrict- 10 lbe tao3ld local 
eub.enp u-will be billed b)', &lid clue 10, lbo Compuy. No ..tdllloaal dlarpl aro 10 bo 10 
Rt.Ucr. 

lC. Tbc Com~oy will 1101 pctfOrm bllllna and collclcllon teMccl foe Rclcllct u a .-.It llllbo 
"'CCI•m oi!IU Aj>W All~ I« Wlllaa teMccl obcNI4 be rdand 10 lbe ~ a4ity cw 

opcndooaiii'OIIp wllbio l.bc Comptoy. 

L ....,_ 10 47 CfJl Sccdoo .S 1.617, lba Comp.oy will bW l.bc ~ JbowD below wllkb an 
klc.otlcaiiO 1bo I!UCL-blllod b)' 8ST 10 11a cad u.,._ 

,... 
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Moetlalrltau 

I. R tftct.ntjel 

(a) Eadlllldlvld:u&l UDe or Tl'llllll Sl..50 

1. Sln&Je UDe Businal 
(b) EadllDdividual UDC or TNJik SJ..50 

) . Mllld-UDC Bull-
(c) Eacb lDclividual Unc or Tru.n.k suo 

M. 111 JCDCR1. the (Wipeny wW DOC beoocDC ilwlvod ID dlJputa ..._ Ra.llcf &114 st.llct't cod 
'*" o'*M!Cft owr retOld .mea. It a dilpw doCI ariJe lhll c:uDOt be .uod w!IW the lavohCDICIII ol 
tloe c:... . ,.. Ra.llcf ab&IJ - the dciiJIIIIOd Sc:MoD Caller(« raol••ion Tbe Company wW lUke 
tvCrJ dl'an 10 Ulill i.D the raoludoo ol the cll.,ac llld wW 100ft: witb ~ 10 ~the mMICt II u 
tlmcly a --u posPNe RadJct _, be requ.lnd to lllbmil c!ocu tllloa 10 rkand •te tile daiJD. 

A. Tbe proccdutcs for dliCOfttlnulna krvlcc 10 iiJ2 CJid uxr aze u Collowl: 

I. Wl- ft paalble, tile Company will clcny KMcc 10 Racllct'l cod I&Kr OD behall' of. and II the 
~ ol, Radler. Upoo ralorWOo o( lbc end Ulef't KI'Yicc, ~ c:blriCI wW lj)ply a.od w!U 
be lhe rc:•pomibillO' or"-''"· 

1. Al tile rcqoc:st ol Radler, tile Company wiU diKDO!IC!CS a RadJct aid uxr ..,._, 

l . All rcqoc:st1 by Radla tot clc:IIW or dl_.,!IC!CSioo ol a.o eod QICt f« ~ mw1 be ID 

wrlt!JII. 

• • RadJct wUJ be maclc toldy rapolllible fot DOtJ!yiDJ tile aad QICt ol the p<Op)IOd d•ICOO"'Ct­
ol tile tcMc:c.. 

' · Tho Cotopany wW c:ootloue 10 .,_. call• maclc to tile AIIDOyaDclc C&IJ Calla &114 wW advUc 
RadJct wll= II II dcccnoloed lhlt ~calls.,. OfiPuted Ctom ooe ol thdr eod _,., 
loaltloaa. Tbe Compeoy lllall be lndcllllll&d, ddcadod &DCIIIeld banDieu by Real let alldlot the 
eod _, apiliSI any claim. ao. or~ lrililla tloca prooAdiDalbiJ WonDIIIoo to IWellct. It II 
t.bo rapoGiibllll)' ol RadJct 10 taltc t.bo c:omoalw ao:doa -.:cary wlllllu ~ wbo mak.o 
&IUIOYiDI calli.. Faiiiii'C 10 do 10 wW rc:r&ltlo t.bo C«npony'l diiCOO!IC!CSioa t.bo cod IOIICI's Knico. 

I. 1lle C F "7 ,__tile ripe t.o ...,....S « ......u-c ..moe fc< ~ « Ia the rwe~ 
ol prollibiiOd. Wlirwflll or lmpropa U« of tile ftd"da or tcMc:c.. lbulc ol t.bo Cadllua, or uzy 

olllct Yiobllocl or -pi'·-by Radlct ol the NICI &114 rcpladoaa ol tile <Ampe•j' t Tll'llfl. 

..... 
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l . It~ at ICCOQDIIs DOC .-Mid by die bill dly 1.D die ~ after die odJiaal bill dly, the 
<'nmpeny may pnMdc wriaco DOdce 10 Rac~Ju,lhl& ecldjtkwel IPP'!cedone lot ..mcc will be 
rcl\aacd ADd !hoi ...,. pcodlAa onktw lot oc:nicc ..W aoc be compkt.od If,.,._ b ooc roodYod by 
die Mecalb dly !ollowitll lhc clalc o/lhc IIOCico. It the ~ny doe8 DOC rdl!le eddltloul 
IPP'ic:e''one lof ICIVIco 00 die clalc opriflo! IJIIhc DOdce, ADd ~~ DODI:IOI1IpllaD (ODIIma 

IIOCIIIq moral ned blnla allaiJ proclude tbc Company'• riaJ!t 10 rdl!le eddldoulappllcasloaa (O< 

ICMce willloul ftu1l!a occlco. 

3. If PI) I oiiiCCIOWU Is DOC ioc:ciO'CICI. oriUT1RV"""'' made, by lhc bill dly illlhc ~ 
conroiCM ~ lhc-will be c:oasldcta1 1.!1 ddlult alld will be~ 10 ckAW or 
d iiCODI'CIIon. or both. 

• . lf ltadlcf tallJ 10 oomply wl1h the~ o/lhiJ AjaWKGC. LDdudLD,I any paymclltl 10 be 
made by II oa lllc clara alld lima bercLD ipOdllcd. lllc <'nmpeny may, oo lblny cll,yl writlal DOClce 
10 lllc pcrJOD dedp&Ud by~ 10 I'CICCiw aoclca o/•-- amp"·-· ciiJcoolioue !be proYialoo 
ol cxlltLDa ~ 10 Ra111« Many time lbc:nallct. LD die c:uc at IIICb dl...,.lme- . all bl1lod 
cbarJca, u Mil uiPP'Icable lami.Dalloo cb&rp:il, allaiJ bocoale due. lillie Company doe8 Dill 
dl_..lm• die pn:Miioa at lllc ICMca l.ir>oiYed oa lllc clalc opriW LD lllc lblny cll,yl aocJcc. ADd 
~ DCNIClamrU•-c:oDIID-, aoc.blaa con•a•oed bercLD &ball procludc lllc Ovnpeny'l rip! to 
dl.,.,_ die ptiiViJioll at lbe .me. 10 Re.uer willlcull\atllcr DOdce. 

$, II pr 1 - b DOC naiwd or •mnvv-t• made lot ~ by !be clalc J1w:D lAdle wrillal 
no«lfk:adoo. Racila'IICMc:ea will be~ Upaa dl_,_ o/I!Cnico OD . R.ctcUct'l 
..-m!.ICI'IIct 10 Racllcr'l cad 1111Cn 'lrill be dcDio4. Tile Compeny ..W &liD ,.C""liiiiCMce at 
the requcM oldie cad 111a ar RcaUet upoa ~ ollllc .tpprOPrillc conn«tjoo Cce ADd IIUbjocl 
10 lbc Comput•liOf'IJIIJ applica•kw ~lin$. 

6, II wi1h1D Mcclt dlys after Ill cad UJer'a ICtVIoe bu bceD dcDlcd 110 cootact bu bceD made io 
racr-10 laCoriq lei'Yicl, l.bc cad UICI'IICIVico will be di_.,I'OCIIod 

A Tlio llabWty oldie Company fotd•map atfsilla OUI o(mllfelrce - !qlons, iDwrupdoa&. 
~ ~ cti'OIW or ddoc:u LD UIJIImialoa. or f&llwa or ddoc:u iD fadlWcll'llrolllllod by lbc 
Compuy, oc:wntaa LD lbc ocuno oll'llnlllhlna ICMce or ocbcr tadlldef alld DOC CIIIICd by lbc cqJlac­
ot llclellcr, or o/lbc Coll>j)M)' iD talllq 10 mal malo proper IWidardl at malmm•- ADd opcndoD &ad 10 
aadlio: 1 •• •liNe IUI)CMsloa &ball LD 110 C\"aal c:xaoS aa amou1 equlvalall10 lllc pup01 lloclol!e dwp 10 
R<ldlct lot the period at I!Cnico dutlal.tdciiiOdlllllllab. om's'M IDimllpcloa. Jl'V'IIP'kw, delay, crro< 
or cldba LD uwmm'wlm or cldba ot talluro 1.!1 &dU!ICIOQQit. Tlio CompeQY lllallDOC be liable ror d&map 
!iNI.Da OUI olmf•• ... , om•llkw, ~ p1 • ,,'one, ~ aron ar cldbal LD urnsm'nioD or 
oQcr l.qjuly, lnct..tl'll buiiiOC UmiiOIIIO UVurioiiO pcnoa1 or jH ; &11) bvm wllap 01 cuma~~ltlUia!liatd 
oYer die I!Cnico oldie c-puy, ( I) C8l!led by aaiOIDCJ:p!Mdod "Q'dpDC!II (cxcepc wbcn a COIIUibuiJll& 
c:aeols die maHbnc!kwlo& ala Cnmpany11fV¥ldod nu»rtiDI am.aarnwm. LD wblc:b CYCat die llabUlly ol 
tbc Coqeny lha1J DOC CICCIIIIduamount equa.IIO I prup0i1Joaal- oldie Company bll1loa Cot lhc 
pctlod oiiiMce durin& wl!lcb IIICb mlllab, ocnbs~Gc~.latan!p(lon. pt'O"mpdon, cltlay, cmw, ddcct LD 
ttwmillloa 01 llUwY occun), 01 (2) noc ptCYCnlod by C\&IIOIDCt~ cquipmca~ bul .to1c11 MUid bave 
bct1! preytDICd bad Compall)'1lf'OYidod oquipmcDI been uaocl. 

... .. 
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a. 11le ('mrptny lblll bo ,.,_,,,., alld IMid banDICit try Radler apLul MY uri all dala, 

Kdolla.-vi !ldlocl. cll-aa.lliiiWda. Of dnn•n+ (lllc:llllli.aa l!lc 00111. cxpenta uri ,_., ''* 
I!I10nleyl' I.Ca, oo -lllcteal) vi~ ldod ot II.IIIU'e lhll _,be tude by MY llWd pany u a 
rault vlllle CoaiJuts llanlldllq viiCMce 10 Radler. 

C. 11le c-peny lblll bo lnclcmnll!cd, ddClldod alld llclcllllnll*l try Rtallct ltldlot l!lc cad IIICt 

qa~M any c111a1. ,_ « ~ llrilllla bom tho 1110 otiCMcla oll'crDd Cot raa1e lrMlMrla; 

1. Cl&lml Cot llbd. llanclcr, llmlslocl o1 prMc:y or in!J:Ura=cr11 d ccpyripr utdaa &om Radict'1 
Of ted 111Cf'1 OWII c:oiii!IIIIAicallo 

l. Clllmlilf J*Cr ~ arislq ll'oaiiiCU romNnlna « ...U., Comprrny ICMcr:a ill 
c:oancaloo ~ tadllda « cqulpmall l'unlhbcd try lbe cad IIICt « Rtallct. 

3. All O&ba dalmo ..UU.,-vi &A ... or -hdoo <I~« h• cod _, Ia 1M.....,... <I 

...u.,.mca. 

D. RcKUer IC:ICqiU rapoaJibilh:y Cot JHOYiclllll- Cor malntm•-~ oluy rocMcc r-'cl 
u.ndu lhc prov\llocla vi IIIII TatUr. Tbo ~ lblll 1101 be RlpOOSlblc Cor MY CaiJW"O oo tho pan vi 
~llu whh rapca 10 aD)' cad IIICt ol Rcallcr. 

X. T~ ol Propr.cut)' ud Coelldutl&l WorwadcM 

A. 8otll pattlca .,_ lhll ilmay be ~ 10 JWYI6e c:ecb O&ba dutiq lbe lmll olllW AJrocma>l 
with ctrtaiD acfldcnrial iii!Crnllllllon. lllcludllll U'lldo- l.!ltormalloo. ladudllll bul DOillml!Aid 10. 
e«hrt!cal &ad~ plaA&. recbnlctll.!ltormalioo. ptOpOall.lp"'iflc:etkw.. dmriap. ~ 
O'P--cl.lta &ad lib~~ c:olloahd)' fdtrrod 10 II •lldotmatloo j 8otll 
prrtda 11"'0 Wl all ill1'ormiiJoD 111&11 cilhc:r be ill writlq Of ocllcr taDaJblc foniiM ud deut)' IIWbd Mill 
a gnntldcndel pri\'lle Of piupilcwy lqald. Of, w1laa !be~ is CC>m-"lct('d otally, il lbiiJ abo 
be C ••nk-•ecfdia&f.belab rt'•la~~IFIJIJ, privl&eCWpropridaty. ,...lalo; I riC wOJbe 
!'UIIt'DCid 10 lhc O'MIC1 wllhlD a mi'Midlle lime. Both prrnlclapc lhlllbe ~ dl&ll 1101 be c:opiod 
or reproducod Ill MY fonD. 8otll prrnlciii"C 10 ,_m IUdl Wotmadoo ud 1101 ~ IUdl 
lnCormatloG. Bolh prrnlciii"C 10 ptOCGQ lhc ~ ~ trom 4iJirlbulloa, dl...._rc or 
d lptmlnatloo 10 anyooe ClllCiqiC ....po,_ ollbo prrnla .w.. Deed 10 bow IUdll.albnulloa aDd wblch 
~epee 10 bo baWid try !be llnDI o/11111 SecOoo. 8otll prrnlci..W -!be - IWidanl vi care 10 

prot«t I.G!ormalloa ~ u lhoy WOIIId 1111 to prot«t lhdt OWII CIOI\IIdmdal lAd pfOpl'ieWy l!II'OnDal!oo. 

a. ~ lhc COR&Oiq. boCh prrl1lca 11"'0 lhlllllae ..W be DO obllptloo 10 prot«t aoy 
pcnloo vllhc l.aformadoo lhllll dlhcr: I) tude prbUdy available try 111e - olllle IAI~ or 
1awM1y d lp:lcwd by a110Gf1U11 1D IIIII ~ 2) lawMiy @ toed trom MY IOW'Ill odlct than !he 

- ollbe ldormatloG: « l) pmioasly ""- 10 !he r-'vlq pan)' wil.boul &D obllpdoo 10 keep " 
ClOG llclcadal 

E.ccqoc u odltrwiJe Paled ill IIIII ~ !he prrnJa..,.. ull any diiP*' rn.. .. 10 111e 
UUupRWloD oiMY prcv!Jioo of this All-Of u 10 tho pniPif 'PIP"' m·nmrloo ollhh All I \!he prrnla 
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A. e..., DC1Cb,-. ~or oc.bu commu•Ja•lcvul roqu1nd « CXM"'=P'alcd by IIIII 
,_ aball be u. wriliAa aad aball be dcllwrod u. pcnoo Of &f¥CD by~ pt"CpUclmall.lddrca 10: 

leiS_,tt T•h 1 aa•kedoe•, lac.. 
OLEC AocouDI T-
ms Co'oanede l'lltw1ly 
Rooal£.481 

c. katloe Opdeu s.w.u. aq~oa, 
lac. dNa COl 
MonisJ..-
P.O. Box 3061 
l'l.uma City, Florida 32.0 I 

or llllldl ocbcr lllld.-- ulbo lnamdcd roclplcnl pmolou;sly &hall ~ cbipalal by wrlncn ocdcc 10 the 

ocJicr pany. 

L Wllcte tp'dflcllly required. DOdca aball be by cenlllocl Of rqWred mall. UG!al otbcnriJc 
provided U. lllb Ajj WWi11. DOCicc by mall aball be c&cllw OD lbo dlf.c It II cGidally rtiCIDidcd U dcJ.i1ocnd 
by rdllrD ...... Of~ aad U.l.bc .--clllldii"ICIOtd Ill cldha)'. It aball be pt-.cda.o biYc 
Ilea ckiMted &.be 11.1111 clay, or DCX1 bowl- clay a&t lbo M.ll clay, allcr II- clcpolllod U. 1bo lll&ils. 

TlliJ Ajj- 110 fGnh lbo CIJiiR IIIICicnWidlq &Del IUpcl lecla prior~ bcnroallbo putlcs 

rdlllo1 10 abe~ IDICicr CODCalncd bcrdJI aad IIICfpt all prior~ berwoallhco.. aad Ddtbct J1111Y aball 
be bow>d 1ly &II)' dd!Alll011, caodllloD, ptOO!tloa. tep,_ft!al.loD, onlftnty. CXM:lWll 01 pn>ml• ~r lhaD u 

cxprcaly Ailed U.lhll A&nc-n• or u IJ CXM"tcmporaJICOII$ly or subloqucnllyiCI fonh Lo wrltlftl and W>C'Uicd by a 
duly authorized otllccr or rqmallllllw otlhc F.utr 10 be bcMuld lhcnlb)'. 

HA.MK: Morrip Jarpon . S r. 

Priau.I!Htae 

TTTIZ: __ "))......_.~\ ..;..f .;:l-:;:.·t&gc,::u~r---- TTT1Z: ern 

DATI!: Way L4 , 199'7 

,... .. 
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EXHJBrr"A" 

APPUCABLE DISCOUNTS 

• 

Tbe 1C.,_II"IOk:t1ioaiiCMca aVIlJable (Of pun;base by Radler for tlJc pulp(»Ca ol ru&lc 10 RcRilct cod 
'*" WU be IIVIl1llble 11 tbc ~ diromc otC ol tbc rcui.l ra&e. 

STAD 
ALABAMA 
FLOR.IDA 
OEORGIA 

KENTUCKY 
LOUISIANA• 
MlSSISSIPJ't 

NOR1ll CAROUNA 
SOtrlll CAROLINA 

TENNESSEE•• 

us-mENCJ 
17% 

21.l)% 
20.3% 
16.79% 
20.72% 
U .7S% 
2l.S% 
IU% 
16% 

DISCOUMI 
BUS !MISS 

17% 
16.11% 
17.3% 
15.$4% 

20.72% 
IUS% 
11.6% 
IU% 
16% 

• Elfcctivc u oltbc Commiglpp'a Order Ia Loulalana Doc:kd No. U·22020 daiOd Novcmbct 12, 1996. 

•• The Whol_.e DliOOUJit iJ oct u a pclCOI>• otl'tbc wilred rateo. UOU!C provides ia..,..., "9"fSior oetvicu 
and dlnlciOry acrvicca ~ dlacowll aball be 21.56%. Tbcsc mea uc dl'cctivc u oC tbc TCJU~CU« RcaulaiOry 
Aulbority'aOrdcrla Tenoct~~CCOodtet No. ~1331 dalcd laouary 11. 1991. 

.....ll 
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