
BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

In re : Request for approval of 
r esale and interconnection 
a g r eement by Sprint- Florida , 
Incor porated with Western 
Florida Cellular Telephone Corp . 

DOCKET NO . 970367-TP 
ORDER NO. PSC-97-0787-FOF-TP 
ISSUED: July 2 , 1997 

The following Commissioners participated in the disposition of 
this matter : 

JULIA L . JOHNSON , Chairman 
J. TERRY DEASON 
SUSAN F . CLARK 

DIANE K. KIESLING 
JOE GARCIA 

ORDER APPROVING INTERCONNECTION, 
RESALE AND UNBUNDLING AGREEMENT 

BY THE COMMISSION : 

On March 24 , 1997 , Sprint-Florida , Incorporated (Sprint ­
Fl ori da) and Western Florida Cellular Telephone Corporation 
(Western) filed a request for approval of an interconnection, 
resale and unbundling agreement under the Telecommunications Act of 
1 996, 47 U. S . C. § 251 et seq . (the Act) . The agreement is attached 
to this Order as Attachment A and incorporated by reference herein . 

Both the Act and Chapter 364 , Florida Statutes , encourage 
parties to enter into negotiated agreements to bring about local 
e xchange competition as quickly as possible . Under the requirements 
of 47 U. S . C. § 252(e) , negotiated agreements must be submitted to 
the s tate commission for approval . Section 252(e) (4) requ ires the 
state commission to reject or approve the agreement within 90 days 
after submission or it shall be deemed approved. 

This is a one- year agreement that governs the relationship 
between the parties pursuant to 47 U. S . C. § 251 of the Act. Under 
47 U. S . C . § 252 (a) (1) , " the agreement shall include a detailed 
schedule of itemi zed charges for interconnection and each service 
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or net work element included in the agreement ." The agreement 
includes provisions covering terms and conditions for resale of 
Sprint-Florida retail services , network interconnection and 
unbundled network elements. Exhibit 1, of Attachment A, provides 
a list of rates for network elements . 

Upon review of the proposed agreement, we find that it 
complies with Florida law and the Telecommunications Act of 1996 
and we approve it . Sprint- Florida and Western must file an y 
supplements or modifications to their agreement with the Commission 
for review under the provisions of 47 u. s .c . § 252(e) . We note 
that Western does not currently hold a Florida certi ficate to 
provide telecommunication service , and therefore , 1t cannot 
provide land-line services under this agreement until it obtains a 
certificate. 

Based on the foregoing, it is 

ORDERED by the Florida Public Service Commission that the 
agreement concerning interconnection, resale and unbundling of 
telecommunications services between Sprint- Florida , Incorporateo 
and Western Florida Cellular Telephone Corporation is incorporated 
by reference into this Order , and hereby approved . It is further 

ORDERED that any supplements or modifications to their 
agreement must be filed wi th the Commission for review under the 
provisions of 47 U. S . C. § 252 (e) . It is further 

ORDERED that Western Florida Cellular Telephone Corporation 
shall not provide land- line services under this agreemen t until it 
obtains a certificate from this Commission . It is further 

ORDERED that this docket shall be closed . 
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By ORDER of the Florida Public Service Commission this 2nd , 
day of July , 1997 . 

BLANCA S . BAYO, Director 
Division of Records and Reporting 

(S E A L) 

KMP 

NOTICE OF FURTHER PROCEEDINGS OR JUDICIAL REVIEW 

The Florida Public Service Commission is required by Section 
120 . 569(1), Florida Statutes, to notify parties of any 
administrative hearing or judicial review of Commission orders that 
is available under Sections 120 . 57 or 120 . 68 , Florida Statutes , as 
well as the procedures and time limits that apply . This notice 
should not be construed to mean all requests for an administrative 
hearing or judicial review will be granted or result in the relief 
s ought. 

Any party adversely affected by the Commission ' s final action 
in this matter may r equest : 1) reconsideration of the decision by 
f iling a motion for reconsideration with the Director , Division of 
Records and Reporting , 2540 Shumard Oak Boule'vard, Tallahassee, 
Florida 32399-0850 , within fifteen (15 ) days of the issuance of 
this order in the form prescribed by Rule 25-22 . 060 , Florida 
Administrative Code ; or 2) judicial review in Federal district 
court pursuant to the Federal Telecommunications Act of 1996, 47 
U. S . C. § 252 (e) (6) . 
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MASITR ~En\'ORK 

INITRCO?I.l"oo"l:CilON AAl> RESALE AGR.EEMI"! 

This Agreement is between Westem Florida CeUuJar Telephone Corp ( .. Carrier") and 

Sprint Florida, Incorporated ("Company") hereinafter collectively, "the Panies", entered into this 

___ day ofMarch. 1997, for the State ofFlorida. 

\\'BIREAS, the Parties wish to establish terms and conditions for the purposes of 

fulfilling Company's obligations established by 2Sl(b) and (c) ofthe Act, as defined herein; 

WHEREAS, the panies wish to supersede the current tariffed terms and conditions for 

interconnection between them in Florida with this Agreement; 

THERI:FOR£, the Parties hereby agree as follows: 

I. DEFINITIONS 

Defirutions ofthe terms used in this Agreement shall have the meanings set forth below. 

1. Access Service Request ("ASR") or Loc.aJ Service Request ( .. LSR")- means an 
industry standard form used by the Parties to add, establish. change or disconnect trunks 

for the purposes oflnterconnection. 

2. Act - means the Communications Act of 1934, as amended by the Telecommunications 

Act of 1996, Public Law 104-104 of the 1 04th United States Congress effective 

February 8, 1996. 

3. AfTUiate- means any person that (directly or indirectly) owns or controls, is owned or 

controlled by, or is under common ownership or control with, another person. For 

purposes of this Agreement. the term .. own" means to own an equity interest (or the 

equivalent thereof) of more than fifty percent (5001.) . .. Person" shall mean any individual, 

partnership, corporation, company, limited liability company, association, or any other 

legal eotity authorized to transact business in any S we. 

4. BeD Commuoiutioos Research ("Bdlcorej- refer5 to the organization owned or 
previously owned jointly by the Bell regional holding companies, or their successors , that 

conducts research and/or development projects for iu owner5, including development of 

new telecornmunicatioos services. Bellcore also provides certain centrali.z.e,d technical and 

management services for requirerneou of segmenu of the telecorrununications industry 

for products, sernces and technologies . 
• 

S. CeotraJ Office Switch, End Office or Tandem {hereinafter "Central Office" or 

"CO") - means a switching facility within the public switched telecommunications 

network. including but not limited to: 
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End Office Switches which are switches from which end-user Telephone Exchange 
SeMces are directly COMected and offered. 
Tandem Switches are switches which are used to COMect and switch trunk cirOJits 
between and among Central Office Switches. 
Mobile Switching Center ("MSC") - a switch which is used to coMect and switch trunk 
circuits between and among cell sites for wireless traffic by 1 CMRS provider. 6. CentraJiud Messa&e Distribution System ("CMDS") - means the billing record and 

clearing house tran.spon system that the Regional BeU Operating Companies ("RBOCs") 
and other incumbent LECs use to exchange out collects and in collects as well as Carrier 
Access Billing System ( .. CABS") records. 

7. Commercial Mobile IUdio Services ("CMRS")- means a radio communicatioc senice 
as set forth in 47 Code ofFederal Regulations § 20.3. 

8. Commission -means the commission, board. or official (by whatever name designated) 
which under the laws of any Sate has regulatory jwi.sdjction with respect to intrastate 
operations of carriers. As referenced in this part. this term may include the Fedenl 
Communications Commis.sion ifit assumes the responsibility of the sta.te commission. 
pursuant to section 252(eXS) of the Act. This term shall abo include any person or 
persons to whom the state commission bas delegated its authority under section 251 and 
252 ofthe Act . 

9. Competitive Loc.a.J uchan&e Carrier ("Cl.EC") or Alternative Local Exchange Carrier 
( .. ALEC") - means any company or person authorized to provide telecommunications 
servic:es. Such definition also includes 1 CMRS provider for the purposes of 
interconnecnon under Section 251 and 252 of the Act. 

10. Control Office- is an exchange c:mier center or office designated as its company's single 
point of contact for the provisioning and maintenance of its portion of interconnection 
arrangements. 

11. Customer Proprietary Network IJJfonnatioD ("CPNT")- shall have the meaning set 
forth in 47 USC §222 (f)(1) and FCC regulations issued pursuant thereto. 12. IJectroDic Iaterfaces- means access to operations support systems consisting of pre­
ordering. ordering. provisionipg. maintenance a.od repair and billing functions. For the 
purposes ofthis Agreement, Company shaD provide such Electronic Interfaces pursuant to 
industry standards within twelve months after such stAndards have been established to 
allow infonnation. operational and timeliness Parity. 

13. FCC- means Federal Commurucations Commission. 

March 12. 1997 
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14. Incumbent Local Exchanee Carrier ("~EC')- is any local exchange carrier that was 
as offebruary 8, 1996, deemed to be a member ofthe Exchange Carrier Association as 
set forth in 47 C.F.R. §69.601(b) ofthe FCC's regulations. · 

15. Interconnection- means the connection of separate pieces of equipment, transmission 
facilities, etc., within. between or among networks for the transmission and routing of 
exchange service and exchange access. The architecture of interconnection may include 
collocation and/or mid-span meet arrangements. 

16. lnterucbanee Carrier ("IXC')- means a telecommunications service provider offering 
interexchange telecommunications services (e g., inter- and/or intraLAT A toU). 

17 Local Traffic- For purposes ofthis Agreement, local telecommunications traffic means· 
telecommunications traffic between aLEC and a telecommunications carrier, other than a 
CMRS provider, th.\t originates and terminates within a local service area established by 
the state commission; or telecommunications traffic between a LEC and a CMRS provider 
that., at the beginning of the call. originates and terminates within the same Major Trading 
Area, as defined in 47 C.F.R § 24.202(1). 

18. Major Tradin& Area (MTA)- the largest FCC-authoriu.d wireless license territory 
which serves as the definition for local service area for CMRS traffic for purposes of 
reciprocal compensation under section 25 l(bX5) as defined in section 47 C.F.R § 
24 .202(a). 

19. Meet Point Billing· means an arrangement whereby two co-carriers jointly provide 
exchange access to an IXC for purposes of originating or termi.naring toU services and 
each such provider receives its share ofthe tariffed chArges associated with its 
proportionate share of such service.. A •meet point• is 1 point of interconnection between 
two nerworics, designa1ed by two telecommunications carriers, at which one carrier's 
responsibility for service begins and the othe:r carrier's responsibility ends. A •meet poinl 
interconnection I.TT1.llgement• is an arrangement by which each telecommunicarions carrier 
builds and maintains iu nerwork to a meet point. 

20. Most Favored Natioos ("~)-shall have the meaning set forth in Section n. A. 2. 

21. Multiple I:xcbanee Carrier Access BilJin& ("'MECAB'j- means the document 
prepared by the Billing Cornminee under the auspices of the Ordering and Billing Forum 
( .. OBF"), which functions under the auspices of the Carrier Liaison Comminee of the 
Alliance for Telecommunicari,ons Industry Solutions ("ATIS") and is published by 
BeDcore as Special Report SR-BDS-000983, con~g the recommended guidelines for 
the billing of exchange service access provided by two or more LECs and/or CLECs, or 
by one D..EC in two or more sates within 1 single LATA 
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22. Multiple [Ichange Carriers Ordering and Design Guidelines for Access Services­Industry Suppor1 Interface Multiple [xchange Carriers Ordering and Design Guidelines for Access Services- Industry Suppon Interface ( .. MI:COD")- means the document developed by the Ordering!Pro ... isioning Committee under the auspi~s of the OBF, which functions under the auspi~s of the Carrier Liaison Committee of the A TIS and is published by BeUcore as Special Repon SR STS-002643 to establish methods for pro~ssing orders for exchange servi~ access which is to be provided by two or more ll..ECs and/or CLECs. 

23 . Numbering Plan Area ("l'lt'PA ")-means an area code assigned pursu~.nt to the North Amen~ Numbering Plan which is the three digit indicator defined by the .. A", "'B" and ""<:" digits of each 1 0-digit telephone number within the NANP containing 800 possible NXX Codes each. There are two general categories ofNPA .. Geographic NPA" is associated with a defined geographic area., and a1J telephone numbers bearing such NP A are associated with services provided within that Geographic area. A "Non-Geographic NP A", also known as a .. Service Access Code" ("SAC Code") means specializ.ed telecommunications servi~ which may be provided across multiple geographic 1\'P A areas such as 500, ToU Free Service NPA.s, 900 and 700. 

24 . 

26. 

27. 

28. 

Parity - means, subject to the availability, development and implementation of necessary industry st.andard Electronic lnterfa~s., the provision by Company ofTelecommunications Servi~s. Unbundled Network Elements, functionality or telephone numbering resources under this Agreement to Carrier oo terms and conditions, including provisioning and repair intervals, no less favorable than those offered to Company, its a.ffi.liates or any other entity that obtains such ser.ices, elements, functionality or telephone numbering resources Until the implementation of necessary Electronic Interfaces, Company shall provide such ser.i~s. elements., functionality or telephone numbering resources on a non-d.iscrimi.na10ry basis to Carrier as it provides to its affiliates or any other entity that obtains such servi~s. elements, functionality or telephone numbering resources. 

Pbysic.a.J Collocation - shall have the meaning set forth in 4 7 C.F.R § 51.5. Physical coUocaiion does not include switching equipment. 

Rebraadin& - occurs when Canier purchases a wholesale service from Company when the Carrier br.and is substituted for the Company b~. 

Telecommuoic.atioDS Services· shall have the muni.ng set forth in 47 USC § 153(6). 
Total Element Lon& Run Incremental Cost ( .. TELRJC")- shall have the meaning set forth in lrnplemenwioo of~ Competition Provisions ofthe Telecommunications Act of 1996, CC Doclcet No. 96-98, First Report and Order, FCC 96-325 (rel. August 8, 1996), 61 Fed. Reg. 45476 (Aug 29,1996) (Rep<?n and Order), as subsequently modified or amended by action ofthe FCC. Provided, however, should the suy currently in effect with respect to the Report and Order continue, TELRlC shall be as determined by a Commission of appropriate jurisdiction for the ~e or substitute costing methodology 
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\\ith the appropriate treatment of joint and common costs to be detennined by said 

Commission. Provided further, until such time as said Conunission shall make such 

detennination, the pricing under this agreement shall be a.s set forth in the existing·comract 

between the parties. 

29. Trunk-Side· refers to a Central Office Switch connection that is capable o( and ha.s been 

programmed to treat the circuit as, connecting to another switching entity or another 

central office switch. Trunk side connections offer those transmission and signaling 

fearures appropriate for the connection of switching entities, and cannot be used for the 

direct connection of ordinary telephone station sets. 

30. Uoddintd Tenns • The Panies acknowledge that terms may appear in this Agreement 

which are not defined and agree that any such terms shall be construed in accordance with 

their customary usage in the telecommunications industry as of the effective date of this 

Agreement. 

31. Virtual CoUocatioo ·shall have the meaning a.s set forth in 47 C F.R. § 51.5 VlftUal 

collocation does not include switching equipment. 

32. Wholesale Sen-ice- means any regulated Telecommunication Services that Company 

provides at retail to subscribers who are not telecommunications carriers as set forth in 4 7 

USC §251(cX4). 

33 . Wi~ Ceoter · means an ag_IZTegation point on a network. where transmission facilities and 

circuits are connected or sv.itched \\~LTe center can also denote a building in which one or 

more Central Offices, used for the pro-.ision of exchange sef\ices and a~ss sef\ices. are 

located. 

n. SCOPE. TIR\f .4~""0 TIR\fl" 4 TIO~ 

A. Scope 

The services and facilities to be provided to Carrier by Company in satisfaction of this 

Agreement may be provided pursuant to Company T arifis and then current practices oo 

file v.ith the appropriate Commission or FCC and only to the extent that specific tenns and 

conditions are not described in the Agreement.. Should there be a conflict between the 

terms of this Agreement and any such wi.fl's or practices, the terms of this Agreement 

shall control to the extent allowed by law or Commission Order. 

2. U: at any time while this Agr~ment is in effect, Sprint provides interconnection 

arrangements, resale of services. or a category of Network Elements contained in this 

Agreement for the provision of a Telocommunications Service, as used herein, to a 

Telecommunications Carrier, as defined in47 C.F.R. § S l .S, on terms different from ihose 

available under this Agreement, then Carrier may opt to adopt such interconnection 

arrangements, resa1e of services, or category ofN~twork Elements upon the same rates, 
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terms, and conditions as those provided to said telecommurucat ions carrier in lieu of the interconnection arrangements, resaJe of services, or category ofl'erwork Elements applicable under this Agreement for its own arrangements with Sprint (hereinafter •M.Jl\ Obligation•). Upon expiration of the term of such other agreement the provision thus adopted shall cease to apply and shall reven to the corresponding provision of this Agreement. 

Notwithstanding the above, the MFN Obligation shall not apply: 

a. where Sprint proves to the Commission tha.t the costs of providing the interconnection arrangement, res.a.le of services, or a category of Network Elements to Carrier are greater than the costs of providing it to the telecommurucations carrier that originally negotiated the agreement; 
b. ifthe provision ofa particular interconnection, service, or element to Carrier is not tec.hnically feasible; 

c. if pricing has been provided to a third party for a term or volume discount offering and Carrier ~ks to adopt the term or volume discount price without agreeing to all or substantially all of the provisions of the term or volume discount offering; 
d if pricing has been offered to a third party on a dissimilar (e.g., deaverage vs average price) basis. Carrier may only elect to amend this Agreement to reflect all such differing pricing {but not less than all) contained in such other agreemen~ or, 
e. if a service has been provided to a third party in conjunction with mal erial terms or conditions that directly impacts tbe provisioning of said service &nd Carrier soek.s to adopt such service offering without inclusion of all or substanti.AlJy all said materi.a.l terms or conditions. 

3. Not .....-ithst.anding tbe above provisions, or any other provision in this Agreement, this Agreement is subject to such changes or modifications with respect to the rates., terms or conditions contained herein as may be ordered or directed by a Commission or the FCC, or as may be required to implement the result of an order or direction of a coun of competent jurisdiction with respect to its review of the decision of a Commission or the FCC, in the exercise of their respective jurisdictions, to the extent that said c.ha.nges apply to all similar Company agreements or interconnection requirernenu in general. This provision controls whether said changes or modifications result from an order issued by a coun pursuant.to an appul ofthe decision of a Commission or the FCC, or a rulemalcing proceeding, a generic investi~on or an arbitration proceeding conducted by a Commission or FCC which applies to the Company or in which the CoiTU1liss.ion or FCC malces a generic determination applicable to the requirements for Interconnection under the Act. Any rates, terms or conditions thus developed or modified shall be substin1ted in place of those previously in effect and shall be deemed to have been effective under this Agreement as ofthe effective date of the order by the court, Commission or the FCC, 
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This Agreement shall be modified, however, only to the extent necessary to apply said 
changes If any such modification renders the Agreement inoperable or creates any 
ambiguity or requirement for further amendment to the Agreement, the Parties wiU 
negotiate in good faith to agree upon any necessary amendments to the Agreement 
Should the Parties be unable to reach agreement with respect to the applicability of such 
order or the resulting appropriate modifications to this Agreement. the parties agree to 
petition such Corrunission to establish appropriate interconnection arrangements under 
sections 251 and 2 52 of the Act in light of said order or decision. 

B. Term 

I . This Agreement shall be deemed effective upon approval by a Commission of appropriate 
jurisdiction or thirty (30) days from the date of its execution. whichever is sooner. No 
order or request for services under this Agreement shall be processed until this Agreement 
is so effective. Any changes in billing to Carrier from any previous agreement shall be 
effective as ofthe same date. Company shall not as a result ofthe execution ofthis 
Agreement impose on Carrier any charge for rWTangement. reconfiguration. 
disconnection. termination or other non-recurring fees for service or facilities that were in 
place prior to the execution of this Agreement unless the physical provisioning of such 
services or facilities has been changed or modified. 

2. Except as provided herein, Company and Carrier agree to provide service to ea.cb other on 
the terms defined in this Agreement for a period of one ye.v, and thereafter the Agreement 
shall continue in force and effect unless and until terminated as provided herein Unless so 

terminaled, said term shall automatically renew for successive one ye.v terms 

C. Tenni01tioo 

1. Either party may terminale this Agreement by providing wrinen notice ofte:rmi.na.rioo to 
the other party, such written notice to be provided a1 le.tSt 90 days in advance of the date 

of te:rmi.narion of the then curre:n1 Term. In the event of such termination for service 
arransemeo1.S made available under this Agreement and existing 11 the time of tennin&rion. 
those arrangemenu shall continue without iotetruption under the terms of this agroemeDt 
until (a) a oew agreement is executed by the Parties; (b) standard interconnection terms 
and conditions contained iD Company•, Tariff or other substitute documem that are 
approved and made generally effective by the Commission or the FCC~ or (c) Company 
and Carrier initiate and conclude an arbitration proceoding under 251 and 252 of the Act. 

2. In the event of def.auh. either farty may tenninale this Agreement iD whole or in pan 
provided that the non-defaulting Party so advises the defaulting Party in writing of the 
event ofthe alleged default and the defaulting Party does not remedy the alleged default 
within 60 days after wrinen notice thereof. Default is defined to include: 
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a. Either Party's insolvency or initiation of bankruptcy or receivership proceedings by or against the Party; or 

b. Either Party's material breach of any ofthe terms or conditions hereof. including the failure to make any undisputed payment when due 
3. Termination ofthis Agreement for any cause shall not release either Party from any liability which 11 the time of termination has already a.ccrued to the other Party or which thereafter may accrue in respect to any act or omission prior to termination or from any obligation which is expressly stated herein to survive termination. 
m RESALE OF WCAL SER\-1C£S 

A. Scope 

1. Company retail Telecommunications Services shall be available for resale at wholesale prices pursuant to 47 USC §251(c){4). Services that are not retail Telecommunications Services available for resale under this Agreement incll:Jde, but are not limited to, Voice Ma.il!Mess.ageLine, Inside \\r1re Maintenance, CMRS services, Lifeline services and similar government programs (underlying access service will be resold but Carrier must qualify its offering for these programs), promotions of less than ninety (90) days and Employee Concessions. 

2 Until such time as additional clarification of Sprint's obligations v.ith respect to the resale of COCOT lines b.as been pro.,.ided by the FCC or Commission. COCOT lines will not be resold at \Jr"holesale under this Agreement. 

3 . Except as set forth above, Company shall not restrict Carrier's resale of wholesale regulated Telecommunications Services, except for restrictions on the resale of residential ser.ice to other classifications (e.g., residential service to business customers). Eve!)· regulated retail service Tile, including promotions over 90-d.ays in length. discounts, and option plans will have a corresponding wholesale rate. Company will malce wholesale telecommuruca.tions service offerings available for all ne"\Jr' regulated services at the same time the reuil service becomes available. 

4. Company will continue to provide existing databases and signaling suppon for wholesale services 11 no additional cost. 

S. Company will ma.Jce any service grandfathered to an end-user or any Individual Case Basis C'ICB") service available to Carrier for resale to that same end-user 11 the same location(s) and will provide afly legally required notice or a 3o....d.ys notice, whichever is greater, to Carrier prior to the effective cate of changes in or discontinuation of any product or service that is available for resale hereunder. 

6. Company wiD continue to provide Primary Interexchange Carrier ("PIC") processing for those end·users obtaining resold se:rviu from Carrier. Company will bill and Carrier will 
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from Carner and not from Carner's end users 

7. Company shall allow Canier customers to retain their current telephone number V.ithin the 
same Company Wire Center and shall install Canier customers as quickly as it installs its 

own end-users. 

B. Charges and Billing 

1. Access services, including revenues associated therewith, provided in connec1ion with the 
resale of services hereunder shall be the responsibility of Company and Company shall 
directly bill and receive payment on its own behalf from an IXC for access related to 
interexchAnge calls generated by resold or rebranded customers. 

2 Company will be responsible for returning EMl/EMR records to IXCs with the Carrier 
disconnect rejection code along with the Operating Company Number ("OCN") of the 
associated Automatic Number Identification ("ANT'). (i.e., Billing Number) 

3. Company wiU deliver a monthly statement for wholesale services based upon a mutuall) 

agreed upon schedule as follows: 

a Invoices ~ill be provided in a standard carrier access billing format or other such 
format as Company may reasonably determine; 

b. Where local usage charges apply and message detail is created to suppon available 
ser.ices, the originating local usage at the call detail level in standard E.lviR 
industry format will be exchanged daily or at other murually agreed upon intervals, 

c. The Parties will work cooperatively to exchange information to facilitate the billing 
of in and out coUec1 and interfuna region alternately billed messages, 

d Company agrees to provide information on the end-user's selection of special 
fearures where Company maintains such information (e.g., billing method, special 
language) when Canier places the order for service, and 

C. Pricing 

Pricing shall be developed based on 47 USC §252(dX3) where wholesale prices are reuil prices 
Jess avoided costs, net of any additional costs imposed by wholesale operations. The wholesale 

rate shall be, until such time as avoided cost studies in compliance with applicable Commission 
requirements have been approved, as·set forth on Exrubit 1 proVided tha.t True-up shall not be 
applicable to service provided over three (3) months previous to the effective date of the 

CornrrUssion order implementing such chAnges. In the event the Commission does estAblish rates 
that differ from the rates established pursuant to this agreement, the rates estAblished by the 

Commission shall be implemented and adjustments to past compensation shall be ma.de to allow 

March 12, 1997 15 Page 9 



' 

ORDER NO. PSC-97-0787- FOF-TP 
DOCKET NO. 970367-TP . PAGea~ party to receive the level of compensation it would have r~ived had the rates in this agreement equaled the rates later established by the Commission The wholesale dollar discount ~ount shall be calculated by multiplying the applicable avoided cost discount per~ntage to the retail service rates that were in effect as ofNovember 1, 1996 

D. Provisionin& and lnstallstion 

1. Electronic Interfaces for the exchange of ordering information will be adopted and made available pursuant to and within twelve (12) months of the establishment of industry standards in a non-discri.mi.natory fashion In the absence of industry standards, interim electronic access to Company systems will be established as. indicated on Exhibit 2. 
2. Carrier and Company may order Primary Local Carrier ("PLC") and Primary lnterexchange Carrier ("PIC") record changes using the same order process and on a unified order. 

3. A general Letter of Agency ("LOA") initiated by Canier or Company will be required to process a PLC or PIC change order. No LOA signed by the end-user will be required to process a PLC or PIC change ordered by Carrier or Company. Carrier and Company agree that PLC and PIC change orders will be supponed with appropriate documentation and verification as required by FCC and Commission rules. 

4. E.1ch Party will provide the other, if requested, as agent of the end-user customer, 1.1 the time of the PLC order, current .. As Is .. pre-ordering/ordering information relative to the end-user consisting oflocal features, products, services, elements, combinations, and any customer status qualifying the customer for a special service (e g, DA exempt, lifeline. etc.) provided by the Party to thai end-user. 

5 Until such time as numbering is administered by a third party, Company shall provide Carrier the ability to obtain telephone cumbers from the Company, and to assign these numbers with the Curier customer. This includes vanity numbers. Reservation and aging of numbers remain the responsibility ofthe Company. Carrier shall pay Company the rea.sonabl e admi.nistra.tive costs of this function. 

6. Company shall provide Carrier the ability to order all available feanu-es on its switches (e.g., cal.l bloclcing of900 and 976 calls by line or trunk). 

7. The Company will direct customer to Carrier for requests changing their Carrier service The Company shall process all PIC changes provided by Carrier on behalf of IXCs If PIC changes are received by Company directly from IXCs, Company shall reject the PIC change back to the IXC with the OCN of Carrier in the appropriate field of the industry standard CARE record. -· 

8. Company shall cooperate with Carrier, before Carner offers commercial servi~. in testing all electronic ordering. provisioning. maintenance, billing and other Electronic Interfaces, 
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when ava.~lable, and internal systems to insure accurate and timely installation and billing 

occurs Carner shall pay Company the rea5en.able administrative costs of this function 

A. Scope· Carner shall interconnect with Company's facilit ies as follows at Parity for the 

purpose of routing or terminating traffic: 

1. Carrier may interconnect its network facilities at any one or more technically feasible 

Points oflnterconnection (collectively referred to as ··por· ). Until such time as the 

Parties agree to interconnect at one or more of Company's Tandem Switches, for 

purposes ofthis Agreement, said POls are limited to Company end office switches, unless 

otherwise mutua!Jy agreed to by the parues. The POls are the point(s) of physical 

interconnection as identified in Exhibit 3 anached hereto and incorporated herein by this 

reference. Carner must establish at lust ooe physical POI per LATA as long as LA T As 

are required by state or federal regulatjon. Carrier may also establish Vl.rtUal Rate Centers 

(VRCs). A VRC is a designated rate center for an NXX that is not physically located at 

the same V&H coordinates as the central office Exhibit 3 will be amended and updated to 

include additional POls or VRCs IS they are developed and implemented during the term 

of this Agreement. 

2 Except for line side interconnection at an End Office, interconnection to a Company End 

Office(s) will provide Carrier acuss only to the 1\"XX codes served by that individual End 

Office(s) to which Carrier interconnects. 

3 Should the parties agree to interconnection at a Company Tandem(s). such 

interconnection wilJ provide Carrier local interconnection for local and toU access service 

purposes to the Company end offices and ~"XX codes which interconnect with that 

Tandem(s) either directly or through other Company facilities for local and toll service 

purposes, and to other companies which are lik~ise connected to that tandem(s) 

Interconnection to a Company tandem for tnnsit pUIJ>Oses will pro .. ide Carrier 

interexchange acr...ess to Company, lnterexchange Carriers ( .. IXCs"), CLECs, ll..ECs. and 

CMRS providers which are connected to tha.t tandem. Where a Tandem Switch alSo 

pro-.ides End-Office Switch functions, interconnection to a Company tandem serving that 

exchange wilJ also provide Carrier access to Company's End Offices 'With the same 

functionality descn"bed in (2) above . 

.C. Interconnection to a Carrier location within an MT A will provide Company local 

interconnection for local and toU access service purposes to the Carrier's facilities within 

th&1 MT A and to other companies which are likewise connected within t.h&t MT A 

S. "Where Carrier requires ancillary services (e.g., Directpry Assistance, Operator Assistance, 

911/E9J 1), additional or special trunk:i.ng will be provided at Carrier's expense IS required 

for interconnection and routing to such ancillary services. 
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necessary to accorrunVU4te amer s terrrunattng, transmJSSJon, an concentrating equipment, subject to physical space limitations. Company agrees to use its best effons to provide new collocation arrangements no later than 90 days after Carrier' s wrinen request. 

7. The provisions ofthis Section shall apply to Company's interconnection to Carrier' s network for the purpose of routing all the types of traffic. 
B. Exchange of Traffic - Where the Parties intercoMect. for the pWJ>Ose of exchanging traffic between networks, the following will apply: 
1. The Pan.ies agree to esablish trunk groups from the interconnecting facilities such that trunking is available to any switching center designated by either Party, including end offices, tandems. 911 routing switches. and directory assisu.nceloperator service switches 

2. When traffic is not segregated according to traffic types, the Parties will provide percentage of jurisdictional use factors (e.g., CMRS, local, interstaie acces.s), either from the originating end, terminating end or both. or actua.l measurement of jurisdictional traffic, as may be required to properly bill traffic. 

3. The Parties agree to offer and provide to each other B8ZS Extended Superframe Format ("ESr) facilities, where available, capable of voice and data traffic transmission. 
4. \\'here available, Company wiU provide and implemen1 all defined and indu.stry supponed SS7 manda.tory parameters as well as procedures in accordance with A.NSI standards to support SS7 signaling for call setup for the intercoMectioo trunks To the extent Company provides ANSI optional parameters for its own use, Company shall provide the same to Carrier. 

5 In the event SS7 facilities are not available from Company, Camer may, 1.1 its option, obtain multi-frequency signaling. 

6. Where available, Company agrees to provide CIP (carrier idetJtificarion code within Carrier' s SS7 call set-up signaling protocol) at no ctwge. 
7. Company shaD support intercompany 64 KBPS clear channel where it provides such capability to its end-users. 

8. The Parries will cooperate in the exchange ofTCAP messages to fi...--iliwe full inter­operability ofSS7-based fe.a.Nres between their networ~ including all CLASS fearures and functions. to the extent each Party offers such features and functions to its own end­users. Either Party is responsible for ordering facilities to tennina.te traffic to the other Party. When two-way trunking is employed, the Parties will select a mutually agreeable automated ordering process. 
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C. Types or Trame and Sen· ices- The types of traffic to be exchanged under this 
Agreement include: 

1. Local Traffic. For the purposes of compensation between Carrier and Company under this 
Agreement for Interconnection. traffic to or from a CMRS network that originates and 
terminates within the same MT A (defined based on the panies' locations at the beginning 
ofthe calJ) is subject to transpon and termination rates under section 251(bX5) ofthe Act. 
This shall not affect the classification of any such traffic which originates from or 
terminates to Carrier for other purposes. The classi£cation of sajd traffic for any such 
other purpose shall be determined in accordan~ with Commission-approved local calling 
areas. 

2. L'ltraLAT A toU traffic, as defined in accordan~ with Company's then current intraLA T A 
toU serving areas to the extent that sajd traffic does not originate and terminate within the 
sar:1e MTA 

3. Switched acc.ess traffic as specifically defined in Company's state and interstate switched 
access t.uiffs to the extent that said traffic does not originate and terminate within the 
same MTA. and generally identi£ed as that traffic that originates at one ofthe Party's end­
users and is delivered to an IXC point of presen~. or comes from an IXC point of 
presen~ and terminates at one of the Party's end-users. when the traffic tra.n.sits the other 
Party's network. 

4. Transit traffic. This is any traffic (e g. EAS/Local, intraLAT A tolL switched access and 
C~ffi..S) which originates from one pro\ider' s oerworlc, '-transits" another provider"s 
network substantially unchanged. and terminates to yet another provider' s nerwori:. 

5. Ancillary t:raffi c. This includes all tnffi c destined for ancillary services.. or thai rna y have 
special billing requirements, including. but not limited to the foUov•ing 

a. Directory Ass.i.sta.ncc; 
b. 911/E911; 
c . Operator call termination (busy line interrupt and verify), 
d. LIDB, and 
e. Information services requiring special billing. (e.g., 900 and 950) 

6. To the extent netWork and contractUal arrangements exist throughout the term ofthis 
Agreement, Company will provide intermediary tandem switching and tra.n.spon services 
for Carrier's connection of its end-user to a local end-user of: (a) CLECs; (b) another 
incumbent JocaJ exchange teleC.ommu.ni~tions Carrier other than Company; (c) IXCs, and 
(d) other CMRS carri~. 

7. Company agrees not to impose restrictions on traffic types delivered to/from the Point of 
Interconnection (''POls") but reserves the right to require development and reporting of a 
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JUn 1ct10 usage actor m 1catmg A , mtrastate to acces to , 11lterstate access usage and CMRS, if applicable or Carrier's actual usage reporting Company and Carrier reserve the right to measure and audit alJ traffic to ensure that proper rates are being applied. Carrier agrees to provide the necessary traffic data or permit Company recording equipment to be installed for sampling purposes in conjunction with such audit Company may contract directly with other CMRS carriers using Carrier's network for transit functions, and in such case, Company shall directly bill termination charges to the other CMRS carrier. 

D. Compensation 

1. Local Traffic Terminating to Company. Each rate element utilized in completing a call shall be charged for completion of that call. When Carrier uses VRCs, uch Company rate element utilized in completing a call to the VRC shall be charged to Carrier for completion of that call; however, physica.J intercoMection is not required For example a call terminating from Carrier over Company facilities to a Company end office through a Company tandem would include charges from Company to Ca.nier for transport to the tandem, tandem switching. transport to the end office and end office switching. 
a. T ermin.ation (End Office Switching). The ra.tes set forth on Exhibit 1 shall be used as interim rates. Company expressly reserves the right to seek approval of rates, terms and conditions for transport and tenni.nation of loca.l telecommunications t:ra.ffic to be established by the Commission. whether the result of an arbitration proceeding for Company, a generic proceeding or otherwise. In the event, the Commission does establish ra.tes, terms and conditions for transport and termination oflocal telecommunications traffic, or for specific components included therein. that differ from the rates, terms and conditions established pursuant to this Agreement, the rates, terms and conditions established by the Commission shall be implemented in this Agreement and adjustments to past compensation shall be made to allow each Party to receive the level of compensation it wou1d have received bad the rates, terms and conditions in this Agreement equaled the rates Iller esublis.hed by the Commission ("'True-up"). Notwithstanding the above, no True-up will be implemented ifthe ?1St tn..ffic was not recorded and records do not exist to establish a basis for the True-up due to the inability of the parties to musure service. Nor will True-up be applicable to services provided over three (3) months previous to the effective dale of the Commission order implementing such c:ba.nges. 

b. Transpon. Transport shall be a separately chargeable element. Permanent charges for transport between Company tandems and/or end offices shall be based upon TELRJC plus a rea.soMble aDocat.ion of joint and common costs Until such time as a permanent rate is developed and approved. the interim rate t.ha.t reflects the Company's interstate dedicated transport price as set forth on Exhibit 1 shall be used. Bill and Keep compensation arrangements may be implemented for Transport if the d.isunce for wh.icb each Party supplies Transport is the same or 
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carrier supplies a greater portion of the distan~. The True-up provisions set forth 

in (a) above shall apply. Notwithstanding the above, no True-up will be 

implemented ifthe past traffic was not recorded and records do not exist to 

establish a basis for the True-up due to the inability of the Parties to measure 

service. 

c. Tandem Charge. Tandem switching shAll be a separately chargeable element based 

upon TELRIC plus a reasonable alJOCc\tioo of joint and common costs. Until such 

time as a permanent rate is developed and approved. Company sh.all charge the 

rates set forth in Exhibit 1 for tandem switching The True·up provision set forth 

in (a) above shall apply. 

2. Local Traffic Terminating to Carrier. Termina.tioo (MSC Switching). Until such time as 

the Parties agree to interconnect at one or more of Company's Tandem Switches, the rates 

set forth in Exlubit 1 for End Office Switching shall be used as initial rates for termination 

of traffic from Company to Carrier. These rates shall be applied reciprocally based upon 

the End Offices where interconnection occurs. Should Carrier interconnect at multiple End 

Offices, Carrier shall charge the appropriate rate for e..cb End Office. To the extent that 

Carrier does not have the necessary information or capability to bill U>mpany based upon 

actual traffic, Carrier shall bill Company 300!. of the billing from Company to Carrier for 

each End Office. This billing arrangement assumes that approximately 800!. of the total 

traffic between Carrier and Company is Company traffic. The True·up provisions set 

forth in Section l(a) above shall also be applicable. Except as othe:rwi.se provided in this 

Agreement, this shall be the only ctw'ge for tnffic terminating from U>mpa.oy to Carrier 

3. IntraLA T A toll traffic, switched acuss, and s peci&l access tra.ffi c, if separa.t ely c.hargeabl e. 

shall be charged the appropriate rate out of the terminating Carrier's wi.ff or via other 

appropriate meet point a.c.cess arrangements. 

4. Transit ua.ffi c shall be compen.sa1 ed based oo charges associated with the functi onaliry 

provided. e g., end office switching., tandem switching and transport. 

5. Unless otherwise swed in this Agreement., ancillary service traffic will be exchanged and 

billed in accordance with whether the traffic is LocaliEAS. int:raLA. T A toll. Switched 

Ac:uss, or CMR.S, if applicable. All u.ndem traffic is subject to a separate clwge for the 

tandem seiVice. 

£. Billiac 

1. Company and Carrier agree tq conform to MECAB and MECOD guidelines. They will 

exchange Billing Account Reference and Bill Account Cross Reference information and 

will coordinate Initial Billing Company/Subsequ~t Billing Company billing cycles. 

2. lntercoMection meet point billing arrangements will be made available to Carrier. For 

construction of new facilities, Company shall be responsible for provisioning 500!. of the 
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intercoMection facilities or to the Company wire ~nter boundary, whichever is less Carrier shall be responsible for provisioning 50% of the intercoMection facil ities or to the Company wire center boundary, whichever is greater. For existing facil ities, Company and Carrier shall establish a mutually agreeable traffic exchange percentage to split the cost of the intercoMection facilities Initially the percentage of the total traffic will be set at approximately 8001. Carrier originated traffic and approximately 200/o Company originated traffic until such time as an actual traffic study can be conducted to determine the actual percentage. Carrier shall bill Company 3001. of the billing from Company to Carrier for each End Office. uch Party will compensate the other Party for the termination oftraffic on its intercoMection facilities as provided in D above. 

3. No discrete development charges shalJ be imposed on Carrier for tne establishment of standard meet point billing arrangements. 

4. Carrier and Company agree to implement industry standard CARE records for correct provisioning and billing to IXCs. 

5. Exchange ofRecords. 

a. Carrier and Company agree to exchange originating EMR messages for billing pWJX>ses until it becomes feasible to capture terminating records. These ret""ords ~ill be exchanged via CoMect Direct on a daily basis or such other frequency as agreed upon by the Parties. 

b. Carrier and Company agree that we will exchange originating EMR messages for billing purposes until it becomes feasible to capture terminating records. These records will be exchanged daily files or agreed upon frequency via CoMect Direct. 

6 . Company agrees to exchange test files to support implementation of meet point billing or other acces.s billing prior to live bill production. Carrier and Company agree to provide a · report of actual measured tn..ffic or a PLU report in an agreed upon format oc a quaneriy basis unless otherwise mutuJl.ly agreed &ITangements are made. 

V. L~""B~l>LED :1\t:TWORK ELEMLSTS 

A. ~oeraJ Requircmeats- Company will unbundle and separately price and offer the following Detworlc elemeuu such that Carrier will be able to subscnbe to and interconnect to whichever ofthese unbundled elements Carrier requires for the purpose of providing local telephone service to its end-users, and to combine the Company-provided elemerrts with any facilities and services that Carrier may itself provide, in order to efficiently provide Telecommunications Services to iu end-users, pursuant to the foUowing terms: 

1. Loops, e.g .• two-wire or four-wire Joops from the Carrier's or end-user's premises to the hoS1 office in the same exchange, or to the remote switch if there is no hoS1 switch in such exchange including cross-coMects to either other unbundled elements or Carrier's facilities; 
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2. Local Switching, e .g, the ability to switch calls from one line to another, or from a Line to 
a trunk including all features and functions, connection to the MDF or trunk cross­
connect, and switch card; 

3. Tandem Switching, e.g., trunk-to-trunk connections including all features and functions 
such as recording and customized routing; 

4 . Interoffice Transmission Facilities, e.g., transmission of Carrier traffic on either dedicated 
or common facilities, between Company and/or Carrier offices; 

S. Signaling and Call-related Databases, e.g. SS7 signaling links and Signal Transfer Point 
( .. STP") access, call related databases (such as, Line Infonnation Database, Toll Free 
Calling Database and Number Portability Database), signaling systems, AIN database 
access through Joca) switching purchase or SS7 interconnection and access to Service 
Management Systems; 

6. J'-;erwork Interface Device; 

7. Operator Services. e.g. unbundled local operator service with custom routing to facilitate 
Carrier branding and price quotation where technically feasible; 

8. Directory Assistance, e.g. local directory assistance services with custom routing to 
fa.cilita!e Canier branding where technically feasible and unbundled sale of the database for 
inclusion in Carrier DA centers; and 

9. Operations Support Systems, e.g includi:lg seamless Electronic Interfaces pursw.nt to 
industry standards within twelve months after such standards have been established and 
notwithstanding anything to the contrary elsewhere in this agreement, via reasonable 
agreed upon interim measures before final indusuy standards have been implemented 
Carrier recognizes Company's right to seek waivers of any FCC mandated electronic 
interface availability requirements and this agreement is expressly subject to any 
modification of the availability of electronic interfaces ordered by the FCC. 

Additionally, Company will. upon receipt of a bona fide written request, specifying a 
desired activation date, funher unbundle the elements identified above into sub-elements 
as follows (for illustrative purposes on1y and not by way of limitation) in identified local 
exchange()). Upon submission of a wrinen request from Carrier for additional sub­
element unbundled netWork elements, Company shAll have 45 days from the receipt ofthe 
wrinen request to respond. in writing. whether it is technically feasJble to provide such 
unbundled network element on the requested activation date and. if feasJble, the price of 
such element. If Carrier fails to place an order, then Carrier shall pay the actual costs 
incurred by Company in responding to the request. 
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Company will upon receipt of the request, unbundle and separately pri~ and offer requested elements such that Carrier Mil be able to lease whichever of these unbundled elements Carrier requires, and to combine the Company-provided elements with any facili ties and servi~s that Carrier may .itsdf provide, in order to efficiently offer telecommunications services to end-users, pursuant to the following tenns: 
a. IntercoMection. when requested, will be achieved at any technically feasible POI on Company's network. 

b. Provided Carrier has ordered appropriate unbundled elements for the provision of Jocal servi~. Company shall ensure that unbundled elements, wh•n combined together without the addition of any Carrier facilities, are capable of providing local servi~ and other functionality available to end-users through retail offerings 
c. Loop, switching, or transport when intercoMected with Carrier facilities (whether purchased individually or in combinations) shall be delivered to the Carner collocation arrangement or mid-span meet through appropriate COMectors applicable to the unbundled servi.~ delivered., through other tariffed or C4:>ntracted options, or through other technically feasible and economically comparable intercoMection arrangements in accordan~ with agreements between Carrier and Company. 

d To the extent technically feasible, all unbundled element-based features., functions, ser.ice an.nbutes, grades-of-servi~. insullation. maintenan~ and repair intervals which Company provides for its retail servi~ will apply to unbundled elements 
e. Subject to other contractual agreements, Company need not monitor the unbundled loop for maintenan~ purposes. Carrier may be required to provision a loop testing devi~ either in its ceou-al offi~. Network Control Cerner, or in its collocation arrangement to test the unbundled loop. Company will perform repair and maiotenan~ on~ trouble is identified by Carrier. 

B. Ordering Process 

1. The parties shall establish appropriate ordering/provisioning codes for each identified service, unbundled element and unbundled element combination. 
2. When combinations ofunbundled elements are ordered and said elements are currently interconnected and functioDAl. those elements will remain intercoMected and functional without an interruption in se:rvi~. 

· 3. The Company will provide to Carrier copies of aD applicable test and tum-up procedures Company nonnaDy follows in support of the unbundled elementslcombinatiorulservi~s ordered by Carrier. 
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C. Compensation- Permanent, unbundled network element prices shall be provided at a rate 

to be computed based on TELRJC plus a reasonable allocation of joint and common costs 

of each such Element Until pennanent rates are developed and approved by a 

Commission the Panies agree to use the rates set forth on Exhibit 1, an ached hereto and 

incorporated herein by reference. In the event, the Commission subse-quently establishes 

rates for network elements, or for specific components included therein. that differ from 

the rates established pursuant to this agreement, the rates established by the _Commission 

shall be implemented and adjustments to past compensation shall be made to allow each 

party to receive the level of compensation it would have received had the rates in this 

agreement equaled the rates later established by the Commission provided that this True­

up shall not be applicable to service provided over three (3) months previous to the 

effective date of the Commission order implementing such changes. 

D. Spttial Sen·ice Arrangements- Company shall provide special service arrangements to 

Carrier as reasonably requested pursuant to Company's unbundled element and 

interconnection obligations under the Act. For special service arrangements not readily 

available through Company, unbundled element pricing at TELRIC with a reasonable 

allocation of joint and common cost shall apply. 

VL NETWORK MATh'TENANCE AN"D MAS . .&.GEME"'T 

·-'· General Requirements 

1. The Parties v.'ill work cooperatively to install and maintain a reliable network The Parties 

v.i.IJ exchange appropriate information (e.g., maintenance contact cumbers, network 

information. infonnation required to comply 'With law enforcement and other security 

&!!encies or the goverrunent, etc ) to achieve this desired reliability. 

2. Each Party shall pro ... ide a 24 hour contact number for netWork traffic management issues 

to the other's surveillance management cemer. A fax number must also be provided to 

faciliwe event notifications for planned ma.s.s calling events The Parties shall agree upon 

appropriate netWori.: traffic management comrol capabilities 

3. Company agrees to work toward having service centers dedicated to CL.ECs available 7 

days 1 week. 24 hours a day, and in the interim must handJe Carrier calls a.s well a.s other 

customer calls in 1 noo-discrimirwory manner. 

4. Voice response units, similar technologies. intercept solutions or live referrals should be 

used to refer/transfer calls from customers to tbe proper carrier for action Neither Party 

sbalJ market to end-users during a call when that customer contacts the Party solely a.s a 

result of a misdirected caD. • 

5. Notice ofNetworic Event. Each Party ha.s the duty to alert the other to any network 

events that can result or have resulted in service interruption. blocked calls, or negative 

changes in network performance affecting more than one percent of either Party's circ:Wts 

in IIJY exchange on a real-time basis. 
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6. Notice ofNetwork Change The Parties agree to provide each other reasonable notice of changes including the information necessary for the transmission and routing of services using that local exchange carrier's facilities or networks, as weU as other changes that would affect the interoperability ofthose facilities and networks and, at a minimum shall comply with all appl.icable FCC and Commission notification requirements Correct LERG dau is considered pan ofthis requirement. 

7. The Company shall provide at Parity repair progress status reports so that Carrier will be able to provide its end-user customers with detailed information and an Estimated Time To Repair ( .. ETI"R."). The Company wiU close all trouble reports with Carrier. Carrier will close all trouble reports with its end-user. 

8. A non-branded, or a Carrier's cost a branded, customer-not-at-home card shall be left by Company at the customer's premises when a Carrier customer is not 1.1 home for an appointment and Company performs repair or installation services on behalf of Carrier. 
9. The Company will ensure that all applicable alarm systems that support Carrier customers are operational and the support databases &Te a.ccurat~. The Company will respond to Carrier customer alarms consistent with how and when it responds to aJa.rm.s for its own customers. 

10 Carrier shall receive prior notification of any scheduled maintenance activity performed by the Company that may be service affecting to Carrier local customers (e g . cable throws, power tests, etc.). 

B. Transfer of Service Anoouocements -When an end-user who continues to be located within the local calling area changes from Company to Carrier, or from Carrier to Company, and does not retain its original telephone number, the Pany formerly providing sen-ice to the end-user will provide a new number announcement on the inactive telephone number upon request, for a minimum period of90 days (or some shorter ru.sonable period when numbers are in short supply), at no charge to the end-~ or either Party unless Carrier or Company has a tariff oo fiJe to charge end-users. This announcement will pro-.ide deuils on the new number to be rualed to ruch this customer. 

C. Coordinated Repair Calls- Carrier and Company will employ the following procedures for handling misdirected repair calls: 

1. Carrier and Company will educate their respective customers as to the correct telephone numbers to call in order to a~s their respective repair bureaus. 

. 2. To the extent the correct provider can be determined, misdirected repair calls will be referred to the proper provider oflocal exchange service in a courteous manner, ar no charge, and the end-user v.i1.1 be provided the correct contact telephone number. l.D re~ponding to repair ca.lls, neither Pany shall m~e disparaging remarks about the other, 
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nor shall they use these repair calls as the basis for internal referrals or to solicit customers 

or to market services Either Pany may respond with accurate information in answering 

. customer questions. 

3. Carrier and Company ~ill pro.,ide their respective repair contact numbers to one another 

on a reciprocal basis. 

D. Restoration or &n·ice io the [vent or Out.a~es -Company restoration of service in the 

event of outages due to equipment failures, human error, tire, natural disaster, acts of 

God. or similar occurrences shall be performed in accordance ~ith the foUowing priorities 

First, restoration priority shall be afforded to those network elements and services 

affecting its own end-users or identified Carrier end-users relative to national security or 

emergency preparedness capabilities and those affecting public safety, health. and welfare, 

as those elements and services are identified by the appropriate goverrunent agencies. 

Second. restoration priority shall be afforded between Company and Carner in general 

Third, should Company be providing or performing tandem switching functionality for 

Carrier, third level priority restoration should be afforded to any trunk. LastJy, all service 

shall be restored as expeditiously as practicable and in a non-discriminatory manner. 

Carrier and Company will agree on a process for circuit and unbundled element provision 

and restoration whereby certain identi£ed Carrier national security and emergency 

preparedness circuits will be afforded expedited restoral treatment and general trunlcing 

and interconnection should take priority over any other non-emergency Company network 

requirement. 

[. Sen·ice Projections- Carrier shall make available to Company periodic service 

projections, as reasonably requested, including busy hour usage for Company' s access 

capacity. Company shall manage its network in order to accommoda1e the Carrier's 

projected traffic at the required grade of service. The Parties shall review engineering 

requirements oo a semi-annual basis and establish forecasts for trunk and facilities 

utili.z.ation pro.,ided under this Agreement. Trunk growth 'Will be implemented as dicuted 

by engineering requirements. 

F. Quality or &rvice 

1. Company shaD provide Carrier with at least the same intervals and level of service 

provided by Company to its end-users or other carriers at any given time. 

2. Company shall provide Carrie; maintenance and repair services on wholesale and/or 

unbundled facilities in a manner that is timely, consistent and at Parity with servi~ 

provided to Company end-users and/or other carriers. 
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3. Interconnection qualiry of service should be no less than that provided by the Company for its own services. 

4 . 

S. 

6. 

7. 

A minimum blocking standard of one percent during the average busy hour shall be maintained on an average basis for all local interconnection facilities. 

Company shall adhere to competitive intervals for installation of POls, and the objective in no case should be longer than 30 calendar days, absent extenuating circ:umsunces. In those instances where new collocation arrangements are required, a 90 day instal.lation wget applies. 

Carrier and Company sh&l.l negotiate a process to expedite network augmentations and other orders when requested by Carrier. 

Company will malce available to Carrier all of the unbundled elements it makes available to itseU: its Affiliates or third parties At a minimum, the unbundled elements available to Carrier shall include: 

I . 

b. 
c. 
d. 
e. 

Switch features; 
Treatment during overflow/congestion conditions; 
Equipmentfmterface protection; 
Power redundancy, and 
Sufficient spare facilities to ensure provisioning, repair, 
performance, and availability. 

8. Carrier and Company will murually develop operuing statistical pr~ss measurements thai will be monitored monthly to ensure tha1 a negoti&.ted set\ice quality level is maintained. 

G. lnformatioa 

1. Company must provide order confirmation within 24 hours of completion to ensure tha1 all necessary transl.ari on work is completed on newly insulled facilities or au gmem..s. 

2. Company and Carrier shaD agree upon and monitor operational satistical process measurements. Such statistics will be excha.oged under an agreed upon schedule. 

3. Company and Carrier will periodically exchange technical descriptions and foreasts of their interconnection and traffic requirements in sufficient det&il to assure traffic completion to and from all customers within the appropriate calling areas . 

4 . 
• 

Company shall provide, at the earliest possible ~e, ·carrier with engineering change notices it provides its own personnel associated with the Company's network elements and deployment of new technologies to the eX1ent such will impact interoperability of Company's and Carrier's networks. 
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5. Company shall provide Carrier with its list of emergency numbers (e.g same digit PSAP 
numbers, police, fire, etc ) Company will: provide Carrier with the same list that 
Company uses. Company makes no warranties or guarantees with regard to the accuracy, 
completeness, or currency of said numbers. 

Vll. ACC£SS TO TEU:PBO~"'' ?\"UMBERS 

A. ~neral Requirements- It is the responsibility of each Party to program and update its 
own switches to recognize and route traffic to the other Party' s assigned NXX codes 
Neither Party shall impose fees or charges on the other Party for required programming 
and switch updating activities. 

B. Compensation. To the extent that Company assigns NXXs, the Company will assign 
~'XXs to Carrier at the same rates/charges it imposes upon itself. 

C. Quality of Sen·ice - Upon request and for a rea..s.onable administrative charge, Company 
will input Carrier's NXXs into its databases according to industry guidelines, including the 
terminating LATA in which the NXX/rate center is located. 

D. l.oformation -Until such time that number administration is moved to an independent 
third party, Company will malce available reponing on NXX availability, fill rates, and new 
assignments. Company agrees to provide to Carrier information concerning ~"PA-1\'XX 
splits 

\"Ill. WC.4L ~"'l~ER PORT.4Bfi.TTY 

A. Gueral Requirement 

1. To the exlent technically feasible, Company shall provide interim number port.abiliry 
arrangements to permit end-user customers to change pro .. iders v.ithout changing their 
current phone numbers, provided that such end-user remains located within the same 
Company or Carrier rate center. Such arrangements may include remote call forwarding 
or flexjb)e DID. 

2. If available, Company will provide necessary daa to Carrier to allow Carrier to recover 
appropriate term.i.na.ting access charges, recognizing that both Carriers are involved in joint 
provision of access to IXCs as.sociated with terminating traffic to poned numbers assigned 
to Carrier subscribers. 

3. Company will provide interim number porubility in an area until permanent number 
porubility is implemented in that area. 

B. Compensation 
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2. for Permanent Number Portability, the parties wiU pay any costs as required by Commission Orders. 

IX. ADDmONAL SERVICES 

A. 911/[911 

1. Description 

., 

B. 

1. 

a. Carrier will interconnect trunk groups to the Company 911/E911 selective router(s)/911 tandem(s) which serve the area in which Carrier provides exchange services, for the provision of911/E911 services and for access to all sub-tending Public Safety Answering Points ("PSAP"). Company will provide Carrier v..ith the appropriate Common Language Location Identifier ("CI.Lr') codes and specifications of the t&ndem service area. 

b. Company will provide Carrier a default arrangement/disaster recovery plan including an emergency back-up number in case ofmassjve tJ\.I.nk failures 

c. Company will use its best efforts to faciliute the prompt, robust, reliable, and efficient interconnection of Carrier systems to the 911/E911 platforms, with st.andArd s of provisioning. service, and performance th.a1 are non -<iiscrimina tory and are a1 least equal to those employed by Company for itself, its Affiliates and/or subsidiaries., and other carriers providing switched local exchange services 

Opentor Reference Database ( .. ORDB") 

If available, Company will work cooperatively with Carrier to assist Carrier in obtaining from the appropria1e 911 government agencies monthly updates to the ORDB. If available, this will enable Carrier to promptly respond to emergency agencies (e.g., fire, police. emergency medical technicians., etc.), as a baclrup to 911, during a catastrophic situation. 

Wbitel\'eDow Pa&e Directory Listin&s aod Distributioo 

GeoeraJ Requirements. 

The directory listings and distribution terms and rates specified in this section shall apply to listings of Carrier OJstomer numbers falling within NXX codes directly assigned to Carrier, to listings of Carrier OJstomer telephone numbers which are obtained by Carrier (or its OJstomers) pursuant to Local Tefephooe Number Portability Arrangements, and to listings of customers served through resale of Comp.&ny services. Company shall publish 
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Carrier listings in those Company directories covering the geographic scope of Carrier's 

local service areas. The terms of this section may require a subsequent additional 

agreement with Company's Directory Publishing Company which Company wiU assist 

Carrier in obtaining under the terms outlined below. 

a. Company will include Carrier's customer telephone numbers plus Carrier's 

customer service and repair contact information, in a style and format (e.g., type, 

size, location in book. etc.) similar to bow Company provides its own such 
information, in all its "White Pages" and .. Yellow Pages" directory listings and 

directory assistance databases associa.Ied with the aru.s in which Carrier provides 

services to such customers, and will distnoute printed White and YeUow Pages 

directories to Carrier's end-user customers, in the same manner it provides those 

functions for its own customers or at the option of Carrier, to Carrier for 
distnoution to its end-users. Either Party may withhold provision of non-published 

telephone numbers of its end-users to the other Party. 

b. At Carrier's request, Carrier's critical contact information shall appear on a 
Carrier Information Page appearing in the .. Informational Pages" section of 

Company's telephone directory listing Carrier critical end-user contact information 

regarding emergency services, billing and service information. repair services, and 

other pertinent telephone numbers relative to Carrier. Carrier's information shall 

conform to all applicable regulatory requirements. Carrier will not incur any 

additional charges for inclusion of this information. Addition.al Wormation pages 

will be made available 11 the same price as Company is charged by its directory 

publisher or at TELRlC plus a reasonable allocation of joint and common costs, 
whichever is lower. 

c. Carrier will provide Company with its directory listings and daily updates to those 

listings in an indu.stry-ac.cepted formal and via an agreed upon medium. 

d. Carrier and Company will accord Carrier's directory listing information the same 

level of confidentiality which Compacy ACCOrds its own directory listing 
information. and Company sba1l ensure that a.cuss to Carrier' s customer 
proprietary con£denri.al directory information will be limited solely to those 

Company employees who are directly involved in the preparation of listings. 

e. Company and Carrier will work cooperatively to address any payments for sales of 

any bulk directory lists to third parties., where such lists include Carrier customer 

lirings. Unless required by law, Company wiD not providelseU Carrier's listings to 

any third parties with9ut Carrier's prior wrine:c approval. 

f Company shall provide Parity directory distnbution. directory database 

maintenance, and directory listings for ~er$ and its customers under the same 

terms that Company provides these same services for its end-user to the extent 

permitted by Section 222 ofthe Act. 

March 12, 1997 31 Page 25 

) 



( 

-. 

ORDER NO . PSC-97-0787- FOF- TP 
DOCKET NO. 970367-TP 
PAGE 32 

g The Company's Yellow Pages directory Publisher shall be entitled to the revenues 
from the sale of Yellow Pages advertising The Yellow Pages directory Publisher 
shall treat Carrier's customers in the same fashion and using the same publishing 
standards and policies and on a nondiscriminatory basis ~ith Company's 
customers. 

2. Compensation 

Carrier and Company shall be treated in a non discriminatory manner concerning white 
and yellow pages directory expense responsibility, based on proportionate listing 
allocation of said expen.se, and in the same manner white and yellow pages additional 
listings, holding. color, in-column advertising and display advertising profits or revenues shared with the Company by the directory publisher shall be shared with Carrier 
However, Company (or its directory publisher) may elect to forego expen.se and 
revenue/profit sharing with Carrier and instead, at no charge to Carrier, publish Carrier's customer's directory listings, publish a Carner Wormatioo Page in the white pages directory, provide initial directory distnbution to Carner's customers and maintain any 
required directory listing publication databases. 

3. Billing 

a The Yellow Pages advertising billed to Carrier end-users w be rendered 
separately to Carrier customers by publisher. On Carner billed accounts, the name 
of Company as the Directory Services Provider w appear Carrier shall not 
increase the billing to end-users and does oot become a resale or sales agent o: 
Company's directory by virtue of this provision. 

b. The directory publisher sha.U invoice Carrier's eus1omer directly for white pages 
advertising. color or white page balding. or at the option of Company, as outlined 
in (a) abo .. ·e. Carner may invoice its eod-u~ for directory charges. 

4 lniormation 

a . Company shall provide to Carrier's publishing cycles and deadlines to ensure 
timely receipt and publ.i~on of Carrier's customer information. 

b. Company shaD identify the calling area covered by each directory and provide such 
information to Carrier in a timely manner. 

S. Quality of Service 

a. The end-to-end interval for updating the database with Carrier customer data must 
be the same as provided for the Company's end-users. 
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feed) to update the Company directory database. 

C. Directory Assistance 

1. General Requirements 

a. Where Company is a directory assistance service provider, at CarTier's request, 
subject to any existing system capacity restraints which Company shall work to 
overcome, Company will provide to Carrier for resale, Carrier branded directory 
assistance service which is comparable in every other way to the directory 
assistance service Company makes available to its own end-users. 

b. Company will malce Carrier's data available to anyone calling the Company's DA 
and will update its database with Carrier's data in Parity with updates from its ov.il 
data. 

c. Company may store proprietary customer information provided by Carrier in its 
Directory Assistance database; such information should be able to be identified by 
source provider in order to provide the ncces.sary protection of Carrier's or Carrier 
customer's proprietary or protected information. 

d. CarTier may limit the Company's use of Carrier's data to directory assistance or, 
pursuant to wrinen agreement, grant greater flexibility in the use of the data 

subject to proper compensation. 

e. IfDirectory Assistance is a separate ret.a.i.l service provided by Company, Company 
must allow wholesale resale of Company DA service. 

f. To the extent Company provides directory assistance service, Carrier will provide 
its listings to Company via da.t.a and processed directory assistance feeds in 
accordance with an agreed upon industry form.at. Company shall include Carrier 
listings in its directory assistance database. 

g. Carrier has the right to license Company unb~ed directory databases and sub 
databases and utilize them in the provision of its own DA service. To the extent 

that Carrier includes Company listings in its own directory a.ssisunce cW.abase., 
Carrier shall make Company's data available to anyone calling Carrier's DA 

h. Company will make available to Carrier all service enhancements on a non­
discriminatory basis. • 

i. When technically feasible and requested by Carrier, Company will route Carrier 
customer DA calls to Carrier DA centers. 
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2. Business Processes 

a. The Company will, consistent with Section 222 of the Act, update and.maintain the DA database with Carrier data, utilizing the same procedures it uses for its own customers, for those Carrier customers who: 

DiscoMect 
lnst&ll 
Are Non-Published 
Are Non-Published/Non-Listed 

Change Carrier 
'"'Change" orders 
Are Non-Listed 

b. Carrier shAll bill its own end-users. 

c. Carrier will be billed in an agreed upon standard format 

d Company and Carrier will develop intercompany procedures to correct errors when they are identi£ed in the database. 

3. Compensation 

a. When Carrier is rebranding the local service of Company, directory assistance that is provided without separate charge to end-users will be provided to Carrier end­users as pan of the basic wholesale local service, subject to any additional actual expense to brand the service with Carrier's brand Where DAis sepan.1ely charged a.s a retail service by Company, Carrier shall pay for DA service 11 wholesale a"·oided cost. 

b. Company shall place Carrier end-users listings in its directory assistance database for no charge. 

c. Company shall. subject to Section 221 of the Act., ma..L:e its unbundled director,. assistance da.t.abase available to Carrier. Prices shall be set 11 TELRIC plus a reasonable allocation of joint and common costs. 

d. Any additional acrual trunlcing costs necessary to. provide a Carrier branded resold directory assistance service or routing to C&rri er 's own directory a.ssistance service location shall be paid by Carrier. 

D. Operator Services 

1. General Requiremeou 

a. Where Company (or a Company Affiliate on behalfofCompany) provides operator services, at Carrier's request (subject to any ex:isting system capacity restraints which Company shall work to overcome), Company will provide to 
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Carrier, Carrier branded operator service which is comparable in every other way 

to operator services Company makes available to its own end-users 

At Carrier's request, subject to any e,Osting system capacity restraints which 

Company shall work to overcome, Company wiU route Operator Service traffic of 

Carrier's customers to the Carrier's Operator Service Center. 

Company shall provide operator service features to include the following· (i) local 

ca1J completion 0- and 0+. billed to calling cards, billed collect, and billed to third 

party, and (u) billable time and charges, etc. At Carriers request, access to any or 

all ofthese features by Carrier's end users shall be blocked if reasonably feasible 

and upon agreement of Carrier to pay reasonable compensation to Company for 

such blocking. 

2. Compensation 

a. Company shall provide operator services for resale at wholesale prices. or at 
Carrier's option as an unbundJed element at TELRJC with a reasonable allocation 

of joint and common costs. 

b When Carrier requests Carrier branded Company operator services for resale or as 
an unbundJed element, any actual additional trunlcing costs associated with Carrier 
branding shall be paid by Carrier. Where tedwcalJy feasible. Company shall also, 

at the request ofCarrier, route Carrier operator service traffic to Carrier operator 

service centers. 

c. Where Busy Line Verification ("BL V") and Busy Line Verification and lntemJpt 

("BL Yr) services are available, the Parties shall jointly establish a procedure 

whereby they will coordinate BL V and BL VI services on calls between their 

respective end-users. BL V and BL VI inquiries between operator bureaus shall be 

routed over the appropriate t:runk groups. Carrier and Company will recip~ocally 

provide adequate connectivity to faciliwe this capability. In addition. upon 

request of Carrier, Company will malce available to Carrier for purchase under 

contract BL V and BL VI services at wholesale or unbundJed element rates 

X. ACCESS TO POLES. DUCTS. COI''"DUJTS, AND RJGHTS-OF-WAY 

A. Access to Facility 

1. \\'here required by law, the Parties agree to provide to the other nondiscrim.inatory access 

to any pole, duct. conduit, or right of way owned or controlled by Company or Carrier, 

where available. Such access will be provided subject to any terms and conditions by 

which Company or Carrier is bound including but not limited to local, state or national 
safety and/or construction standards · 
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I 

3. Each Party agrees to obtain the requisite penruts or franchises and take no action to intervene against, or attempt to delay the granting of penruts or franchises to the other for use of public right of way or access to private property with property owners. Each Pany agrees to indemnify and hold ha.rm1ess the other from any claims or actions on account of or relating to the Party's failure to obtain the requisite permits or franchises. Each Party agrees to provide, within thirty (30) business days a.fter receipt of a request from the other Party, information relative to the location and access to such facilities in a given local area If a Party requests access to any pole, duct, conduit, or right of way owned or controlled by the other Party, but fails to take such &CGess, then the requesting party shall pay the acrual costs the other Party incurred in responding to said request. 

4. When establishing service to end users, both Carrier and Company agree not to damage the property of the other or take any action that would subject the network or facilities of the other pany to dangerous electrical currents or other hazards. 

B. Compensation 

Access to Company's and Carrier's poles, ducts, conduits, and rights of way, will be provided on a non-d.iscriminatory, competitively neutral basis. Rearrangement coru will be pro-rated on a cost basis among all new users of the facility. Should new facilities be required, the costs sha.lJ be pro-rated among all users ofthe new facility. Existing facilities sh.all be provided on a pro rata, cost allocated basis. Cost allocations shal.J be performed in compliance \loith the FCC Rules 

XI. ADDmO~AL RESPO~SIBILTTI£S OF THE P .. ~RTIES 

A. Cooperation on Fraud 

1. The Parties agree that they shall cooperate with one another to investigate, minimize and Wee corrective action in cases of fraud. The Parties' fraud minirn.iution procedures are to be cost effective and implemented so as not to unduly burden or lwm one Party as compared to the other. 

2. A! 1 minimum, such cooperation shall include, when allowed by law or regulation, providing to the other Party, upon request, information concerning any end-user who terminate services to that Party without paying all outstanding charges., when such end-user seeks service from the other Party. Where required, it sh&l.l be the responsibility ofthe Party seeking such information to secure the end-user's penrussion to obtain such information. 
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IS. AU It 

The Parties agree to exchange such reports and/or data as required to facilitate the proper 

billing of traffic. Upon thirty (30) days wrinen noti~. any Party may request an audJt of 

the usage reports and any such audit shall be a.ccomp!ished during normal business hours 

at the office designated by the Party being audited. Audit requests shall not be submined 

more frequently tha.n one (1) time per e&lend&r yeM. A request for an audit must be 

received within one (1) year of receipt of the jurisdictional usage factor and usage reports 

from the audited party. 

C. Proprietary Ioformatioo 

I. During the term of this Agreement. it may be necessary for the Parties to provide each 

other with ceruin information ( .. Information") considered to be private or propriewy. 

The recipient shall protect such Information from distribution. disclosure or dissemination 

to anyone except its employees or contractors with a need to know such Information in 

conjunction herewith, except IS otherwise authorized in writing. All such Information 

shall be in writing or other tangible form and clearly marked with a confidential or 

proprietary legend Information conveyed orally shall be designated 15 proprietary or 

confidential ai the time of such oral convey&n~ and shall be reduced to writing within 30 

days. 

2. The Parries will not have an obligation to protect any portion of Information which. (a) is 

made publicly available lawfully by 1 non-Party to this Agreement; (b) is lawfully obtained 

from any source other than the providing Party; (c) is previously known without an 

obligation to keep it confidential; or (d) is relea.sod by the providing Pa.ny in writing 

3. Each Party will make copies of the Information only 15 necessary for its use under the 

terms hereo( and each such copy will be marked wTtb the same proprietary notices 15 

appearing on the originals. Each Party agrees to use the Information solely in support of 

this Agreement and for no other pUJl>Ose. 

4. All records and dau received from Carrier or generated by Company IS pan ofit.s 

requirements hereunder, including but not limrted to daa or records which are received or 

generaled and stored by Company p~t to this A8feement. shall be proprietary to 

C&rrier and subject to the obligations specified in this Section. 

S. The Parties acknowledge that Information is unique and valuable_ and that disclosure in 

breach of this Agreement will result in irreparable injury to owner for which monetary 

damages alone would not be an adequate remedy. Therefore, the Parties agree t.lw in the 

event of a breach or threatened breach or confidentiality the owner shaD be entitled to 

speci6c performance and injunctive or other equitable reliefl5 a remedy for any such 

breach or anticipated breach without the necessity of posting 1 bond. Any such relief shall 

be in addition to and not in lieu of any appropriate relief in the way of monetary damages. 
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D. La"· Enforcement And Ci\'iJ Process 

1. Intercept devices 

Local and federal law enforcement agencies periodically request information or assistance from local telephone service providers. When either Party receives a request associated with 1 customer of the other Party, it shall refer such request to the Party that serves such cust"omer, unless the request directs the receiving Party to attach 1 pen register, ~p-and­trace or form of intercept on the Party's facilities, in which ca.se that Party shall comply with any vaJjd request. The intercept will be done at no charge to Carrier when the request is in the form of a coun order. 

l. Subpoenas 

3. 

... 

lf 1 Party receives a subpoena for information concerning an end-user the Party knows to be an end-user of the other Party, it shall refer the subpoena back to the requesting Party with an indication that the other Party is the responsible company, unless the subpoena requests records for 1 period of time during which the Party was the end-user's service provider, in which case the Party will respond to any valid request. 

Hostage or Barricaded Persons Emer&encies 

lf 1 Party receives 1 request from 1 law enforcement agency for temporary cumber change, temporary disconnect or one-way denial of outbound calls for an end-user of the other Party by the receiving Party's switch, that Pany will comply with any valid emergency request. However, neither Pa.rty shall be held liable for any claims or damages arising from compliance with such requests on behalf of the other Pa.ny's end-user and the Party serving such end-user agrees to indemnify and bold the other Party harmless ag.ainst any and alJ such claims. 

Limitation on Assistance to Law Enforcement Penonnel 

Notwithstanding the foregoing. neither Pa.rty shall be obligated to provide assistance or information to either local or federal l&w enforcement officials except in conformance with the requirements of applicable state and federal Jaw, including, but not limited to the Electronic CommunitAtions Privacy Aa, 18 U.S.C. § 2510, er seq .. and relevant state provisions. 

xn. FORCE MA..TEIJRE 

Neither Party will be liable or deemed to be in default for any delay or failure in performa.oce under this Agreement for an interruption in service for which it bad no control resulting dircctly or indircctly by reason of fire, flood, earthqualce, or like acts of God, explosion, war, or other violence, strikes or work stoppages, or any requirement of 1 governmental agency, or cable cut by 1 third party, provided the Party so affected takes alJ reasonable steps to avoid or remove such cause of non-performance, provides iJnmedjate 
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duration thereof. and resumes provision of service promptly whenever such causes are 
removed. 

XID. LIMTIATJO~ OF LIABILITY 

Except as otherwise set forth in this Agreement, neither Party sh.all be responsible to the 
other for any indirect, special. consequential or punitive damages, including (without 
limitation) damages for Joss of anticipated profits or revenue or other economic loss in 
COMection with or arising from anything sa.id, omined, or done hereunder (collectively 
.. Consequential Damages"), whether arising in contract or tort, provided that the 
foregoing shall not limit a party's obligation under XIV. to indemnify, defend. and bold 
the other party hannJess against amounts payable to third parties. Notwithstanding the 
foregoing. in no event shall Company's liability to Carrier for a service ouu.ge exceed an 
amount equal to the proportionate charge for the service(s) or unbundled element{s) 
provided for the period during which the service was affected. 

XIV. L'"DE~TilCA TION 

A. Each Party agrees to indemnify and bold ha.nnless the other Party from and agains1 claims 
for damage to tangible personal or real property and/or personal injuries arising out of the 
negligence or willfu1 act or omission of the indemnifying Party or its agents, servants, 
employees, contractors or representatives. To the extent not prohibited by law, ucb Party 
shall defend. indemnify, and hold the other Party h.a.rmless against any loss to a third party 
arising out of the negligence or willful misconduct by such indemnifying Party. its agents, 
or contractors in COMection with its provision of service or functions under this 
Agreement. In the case of any Joss alleged or made by a Customer cf either Party, the 
Party whose customer alleged such Joss shall indemnify the other Parry and bold it 
harmless against any or all of such loss alleged by ea.ch and every Customer. The 
indemnifying Pa.rty under this Section agrees to defend any suit brought against the other 
Party-either individually or jointly with the indemnifying Party-for any such loss, injury, 
liability, claim or demand. The indemnified Party agrees to notify the other Party 
promptly, in writing. of any wrinen claims, lawsuits, or demands for which it is claimed 
that the indemnifying Party is responsible under this Section and to coo pent e in every 
reasonable way to f.&cilitat e defense or settlement of claims. The indemnifying Party shall 
have complete control over defense ofthe case and over the terms of any proposed 
settlement or compromise thereof. The indemnifying Party shall oot be liable under this 
Section for settlement by the indemnified Party of any claim. lawsuit. or demand. if the 
indemnifying Parry has not approved the settlemern in advance, unless the indemnifying 
Party has ba.d the defense of the cWm. lawsuit, or demand tendered to it in writing and has 
failed to assume such defense. In the event of such failure to assume defense. the 
indemnifying Party shall be liable for any reasonable settlement made by the indemnified 
Party without approval of the indemnifying Party. 
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B. E.lch Party agrees to indemnify and hold harmless the other Party from all claims and 
damages arising from the Indemnifying Party' s discontinuance of service to one of its 
end-users for nonpayment. 

C. When the lines or services of other companies and Carriers are used in establishing 
connections to and/or from points not reached by a Party'5 lines, neither Party shall be 
liable for any act or omission of the other companies or Carriers. 

D. In addition to its indemnity obligations hereunder, each Party shall provide, in its tariffs 
and contracts with its customers that relate to any Telecommunications Service or 
1'-Cetwork Element provided or contemplated under this Agreement, that in no case shall 
such Party or any of its agents, contractors or others retained by such pa.nies be liable to 
any Customer or third party for (i) any Joss relating to or arising out of this Agreement, 
whether in contract or tort, that exceeds the amount such Party would have charged the 
applicable Customer for the service(s) or function(s) that gave rise to such loss, and (ii) 
consequential damages (as defined in XIII above). 

X\'. ASSIG!''ME!''T 

A. If any Affiliate of either Party succeeds to that portion of the business of such Party that is 
responsible for, or entitled to, any rights, obligations, duties, or other interests under this 
Agreement. such Affiliate may succeed to those right~ obligations, duri~ and interest of 
such Party under this Agreement. In the event of any such succession hereunder, the 
successor shall expressly undertake in writing to the other Party the performance and 
liability for those obligations and duties a.s to which it is succeeding a Party to this 
Agreeme:ot. Thereafter, the successor Pany shall be deemed Carrier or Company and the 
original Party shall be relieved of such obligations and duties, except for maners arising 
out of events occurring prior to the date of such unden.iling 

B. Except as herein before provided, and except to an assignment confined solely to moneys 
due or to become due, any assignment of this Agreement or of the work to be performed, 
in whole or in part, or of any other interest ofa Party hereunder, without the other Party' s 
wrinen consent. which consent shall not be unreasonably 'Withheld or delayed, shall be 
void. It is expressly agreed tb&t any a.s.signment of moneys shall be void to the extern that 
it anernpu to impose adrution&J obligations other than the payment of such moneys on the 
other Party or the assignee adrution&J to the payment of $Uch moneys. 

C. Norv.it.hstanding the above, should Company sell or trade substantially all of the assets of 
an exchange or group of exchanges tba1 Company uses to provide services under this 
agreement then this Agreemettt s}W1 terminate 'With respect to that exchange or group of 
exclwlgcs. 
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~~ 4for!SC£LLA~t:OUS 

A. GoHrning La"· · The Panies agr~ that this Agreement shall be construed in accordance 
with ·and governed by the laws of the State where the interconnection ~r.~ce is provided 

without reference to choice of law provisions. 

B. Compliance Witb Laws - Both Parties agr~ to comply with all applicable federal. state, 
and local laws, including, but not limited to the Communications Act of 1934 as amended 

C. ~otices • All notices required or permined to be given hereunder shall be in v.Titing and 

shall be deemed to be effective as follows: (i) by hand on the date delivered, (u) by 
certified mail. postage prepaid, return receipt requested, oo the date the mail is delivered 
or its delivery anempted; (ili) by facsimile transmission, on the date received in legible 
fonn (it being agreed that the burden of proof of receipt is on the sender and will not be 
met by 1 transmission repon generated by the sender's facsimile machine), or (iv) if sent 
by electronic messaging system. on the date that electronic message is received Notices 
shall be given as follows: 

Ifto Company: 

Jamie Logan 
National Account Manager, Local CarTier Markets 
Sprint Corporation 
2330 Shawnee Mission Pat~'>l.·ay (MIS KSFRWA0301 
Wesrv.·ood. KS 66205 

\lrith a copy to. 

Jerry Johns 
\ ·ice Presidem -Law and External Relations 
Sprint - Southern Operations 
S55 Lalce Border Dr. 
Apoplca, Fl. 32703 

If to Carrier: 

Manager of Carrier Relations 
Western Florida Cellular Telephone Corp. 
2002 Pisgah Church Road, Suite 300 
Greensboro, NC 27455-3314 

• 

with 1 copy to: 

General Counsel 
Western Florida Cellular Telephone Corp. 
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2002 PUph Cburch load. SWtc 2DO 
Oreeaaboro. NC 17455.JJ14 

r , OJ~' "'-' 

Eitbrr Party may chaap iu addrlsl ar the penon tc ftCoeiw DOtiua by a cotlcc Jive tc 6c o-.hct Party in the uwmcr .a tXtll ~. 

D. Cooc! Fait!~• The Pai1Sa I&T'M to U1C thct rupectjYe clilipm ~ JOOd faith cftbnl to ~ aD otlber ob5pziocu =-thla aarec:m« The PWc:a rccognia. ~. that to cmctl'ate aD tk ~ ott&. Apa ea~, It may be DICCIIIt)' lither to cruer imo lautt ~"'or to modlfy tbe ~ or both. lA mch ~the PIJ'fiea IBJ"CC to cooper a» with -= ocher iD &ood r.ith. nil~ miY be motfr&d by & wri:ueD ia.lavmcal aaly. executed by -.ell~ ...... 

E. Bra up ·lbe ~ ~ thiJ Aplmem art~ for~ acd icfmtfficctjon OQ}y &DJ! are DOt io&eadod Lo ioplt, ~or limit lhiiCOpc. CX1CDS or bncut ottbil At;••'«ft 

F. Euc:odn • 11aiJ Aarccmc:m amy bt CXI'C'nod ID Olll ar more QCJUlJtCiplltl. &II o! wbich tllkm~wiD ~ cmamdthe ~ ~ 

C. ~dit ·The Pattias qret the thia ~ Ia b' the IOZe benefit of the Parties bento ad il Dot iDtmded to oc:dcr 1117 rishu or bc:Mfita = a.a;y third party, indudinj ar,y customer of ci1hcr hrty, W th.are 11'1 DO third PIJ't)' benc5Qciu lO tW Ajn:cmam ar any pet or ipOCiSc proviJto:o otlhis ~ 

Jt S~orsJUp • Soc:rioas XI. XIII. tmd XIV sbaD aniva t.rmination ar e.xpim:io:D of this Al)eemem 

L Eatirt Auecmeat • T!U ~ CCXllt1rws the emirc ~~am the Pl2'ties IDe!~ aD priarcnl or~~~~ ~\~~proposals wi1h rupee: to the IUbjcc: matW bcroat 
IN WITh"!SS WH F:UOP, the Panics harelo bn. CIW& this~ to bo C"JteQdoc5 by tbar 11:$j)CClive duJ)- wt..horiDd ~ 

. . 
~ !Xaeutiva V1ea 7r e•ideDt 
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Exhibit 1 - Rates and Pricing 

Vanguard Cellular 
Unbundled Element Prices 

Applies to Cellular Interconnection Types 

florida 

Type 1 Interconnection 

Per minute ofuse charge (Ft. Walton Beach) 

Reciprocal Comp. Switching., Band 1 

Transpon to Ft. Walton Beach Office 
T1, Interstate Access, Zone 2 

Mux (DS 1 to VG, where applicable) 
Interstate Access, Zone 2 

Multi-line Trunk Hunting (where applicable) 

$0.002773 

$93.00 Fuced 
$20.00 Per :Mile 

$318.00 per Month 

$0.03 per trunk per month 

Operator, DA and IntraLA T A toU charges apply at retail rates 

Nonrecurring Charges apply for establistunent of new services (trunks, DID, etc.) 

Type 2B Interconnection 

Per Minute of Use Charge (Ft. Walton Beach) 
MUX (DS 1 to VG, where applicable) 
Transpon to Ft. Walton Beach Office 
IS Transpon Tariff 

$0.002773 
$318.00 Per month 
$93.00 Fixed 
$20.00 Per :Mile 

Operator and DA not available. Must be provisioned as separate tru.nk.s. 

Nonrecurring charges apply for establishment of new service (trunks, etc.) 

fue 2A Interconnection 

Tandem Switching Per MOU 
MUX (DS1 to VG where applicable) 
Transpon to Tandem 
IS Access, Zone 2 

Common. Transpon from Tandem to Epd Otr 
IS Access, Zone 2 

$0.002156 
$318.00 
$93.00 Fuced 
$20.00 Per Mile 

$0.00029 Fuced Per MOU 
$0.000066 Per Mile Per MOU 

Operator and DA not available. Must be provision·ed as separate trunlcs. 
Nonrecurring charges apply for establishment of new service (trunks, etc.) 
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Ordering 

Company will follow the industry standards defined by the Ordering and Billing Forum (OBF) for the ordering of Local Service using an Electronic Data Interchange (EDI) electronic interface for the Local Service Request Fonn (LSR). The Company will use its best efforts to implement the components of the LSR that went to finaJ closure in the October 1996 OBF session by July 1, 1997. Any issues that go to initial or final closure in the February 1997 session will be reviewed to determine which, if any, can be included in the July 1, J 997 deliverable. Company will jointly develop with the Carrier an implementation agreement which will include defining a method of transport, using CoMect:Direct (CDN) technology. Any open issues after the February 1997 OBF session will be reviewed on a case-by-case basis to develop interim solutions until system changes can be made. 

P,.~-Ortleri ng 

Company will follow industry standards defined by the OBF or other standard sening body for the pre-ordering validation requested by Carrier as they are defined. Company is actively working towards implementing changes to the operational support systems that will facilitate the implementation of electronic interfaces once standards are defined These changes include the following infrastructure projects: 

Consolidation and standardization of telephone number assignment systems 
Consolidation and standardization of addresses 
Mechanization of services and fearures availability 

Company will share the projected implementation dates of these infrastructure projects as they become available and is willing to provide monthly status reports and project reviews 15 necessary. Company will commit to a project completion date and a specific technology for implementation of electronic interfaces for pre-ordering validation at the time industry standards go to initial closure. The electronic interface will be implemented within twelve months of the industry standards being defined. 

Company currently does not provide exact appointment times to our end users and is not in a position to offer it to Carrier. System and process modifications are being reviewed to determine the scope ofimplem~ting this functionality. A timeline, including the electronic interface, will be provided when the system analysis is complete. 

Company will work with Carrier in the interim to develop work arounds so that Carrier can get the pre-ordering validation information 15 quicJcJy as possible. 
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Usag~ Exchang~ 

Company currently exchanges usage records with CLECs in Exchange Message Record {Eh-1R) 
format using mag tapes. Beginning 7/1/97, we will be able to forward that usage via CDN or 
Network Data Mover (NDM) technology. The OBF is currently looking at new requirements 
which will be implemented once the issues go to Initial Closure. Company will work with Carrier 
to develop other options ifnecessary. 

llflling ln(orm.ation 

Company, in the interim, will bill local resale services in the Customer Record and Billing (CRB) 
system with 1 transition into the Customer Access. Support System (CASS), which is 1 CABS like 
system. in 1997 as system modifications are made. Unbundled Network Elements and 
lntercoMection services are planned to be billed in CASSin 1997, however, some interim 
solution may be required until functional and contractual requirements are fully defined and billing 
system and network software modifications are implemented. These interim solutions may 
include using CRB or 1 personal computer based software solution. The CRB system is capable 
of providing the end user bill in industry standard EDI format. The CASS biD is in industry 
standard OBF Billing Output Specifications (BOS) format and can be transmitted via 
CoMect:Direct based on customer specifications. Company also provides an on-line bill viewer 
option with the CASS bills. Company will work with the CLEC to develop other options if 
necessary. 

Fault Manage~nt 

Company will follow industry standards defined by the Electronic Communication Implementation 
Committee (ECIC), a committee of the Telecommunication Industry Forum (TCIF), for the 
exchange of fault management information requested by Carrier when they are defined. Company 
is actively working on replacing the Automated Repair Bureau system (ARBS) with a more 
sophisticated .. object-oriented" system called Receive Repair System (RRS) that will facilitate the 
implementation of electronic communications once 5Wldards are defined. 

Company will commit to a project completion date for implementJU:ion of electronic 
communications for the exchange of fault management information at the time industry standArds 
go to initial closure. The electronic interface will be implemented within twelve months of the 
industry 5Wldards being defined. Currently, the ECIC standards caD for the use of an electronic 
bonding gateway using T1 .227 and T1.228 sandards. 

Company will work with Carrier in the. interim to develop work arounds so that Carrier can get 
the fault management information as qwclcly as possible. 
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Point Of lntarconnedlon 

!.AT A NPA NXX LOCALITY CLU 
240. 

S04 243- Ft Walton ~ch FTWBFt.XADSO 

• ... ,..,s is th~of Vanguar.fs ~ S82 and 803 also appear there 

TYPE OF 
INTERCONN 

1 

- rus is !he f•rs< ofS'Pr\iTt NXXs. 24-' . 301 , 3C2. S81. ~. 833. and 986 also appe41r tJlere 

P~e 1 
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