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CUB BACitaROOWD 

Sprint Communications company Limited Partnership (Sprint LP) 
holds pay telephone Certificate No. 5359, with an effective 
regulation date of Juno 11, 1997 . Preftently, Sprint LP does not 
provide service within tho st~ -• ot Plorlda. 

On May 6, 1997, Sprint LP tiled a waiver petition of those 
rules and policies currently prohibiting Sprint LP tro~ installing 
concentrators to allow up to three instruaents pe- access line tor 

its paypbonea located in contineaent facilities. The Notice ot 

Petition tor Waiver vas submitted to the secretary of State tor 

p~lication in tbo Florida A~inistrative weekly on Hay 14, 1997. 
No comment• were submitted during the coament period which ended 

June 13, 1997. The statutory deadline tor the Colii!Diasion ' • 
decision regarding this petition is September 3, 1997. The 
petition is more properly a petition tor exemption authorized by 

Rule 25-24 . 505(3), Florida Administrative Code. 
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By Order No. 14529, bsuad July 1, 1985, the COliUDission 

required that only one pay telephone inst.ru.ant be installed par 
access line. Local exchange .::ompany (LEC) tariffs generally 
reflect this requirement and contain lanquaqo requiring pay 
telephone providers to order a separate public telephone access 
line tor each telephone instrument instaU.ad. In addition, th'e 
provisions ot Rule 25-24.515(9), Florida Adlllinistrative Code, 
requLre each telephone instrument to be connected as provided in 
the LEC ' s access tari~t. 

DI8CQ8SIOM Ol ISSQJS 

IBSQJ 11 Should the Commission grant Sprint LP ' a petition for an 
exemption tro.m the provisions ot Rule 25-24 . 515 ( 9) , Florida 
Administrative code , and Order 14529 which prohibit Sprint LP from 
installing up to three pay telephone instruments par access line in 
confinement facil ities? 

BICOKKI!Qif%01: Yes, the exa•ption should be granted tor Sprint 
LP ' s pay telep~onea ~ocated in continelUlnt facilities only and 
provided there is a concentration ot no more than three pay 
telephone instruments per access line , or the equivalent thereof on 
T-1 facilities. (DD'CifS) 

,surr NQLXSIS: The policy of a one to one ratio ot payphone 
i nstruments to access linea was established in Order No. 14529, 
issued July 1, 1985, which states: 

We find thet it i• also in the public inte.:est 
thet we require one PATS instrument per coin 
access line . Wo roach this conclusion in the 
effort to avoid a payphone customer getting a 
busy signel when he ettempta to use tho 
payphone when an emergency arises. The 
probability ot getting a busy aiqnal increases 
when e line is shared by aever~l PATS 
instrUJiants . 
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LEC tariffs contain language requiring pay telephone 

pr oviders to orcSer a separate public telephone access line tor each 
telephone i nstrument installed. In adcSition, Rule 25-24 . 515 (9) , 
Florida Administrative Code, states, "each telephone station auet 
be conneotecS aa provided in the pay telephone access tariff ofterecS 
by the local exchange company . " 

confinement fac ilities have their own emergency respons e 
sys tems in place, and Rule 25-24.515(15), Florida Administrative 
Code, exe•pta payphones located in confinement facilities from tho 
requirement to provicSe acoeaa to 911. For these reasons, the 
concern with inaat .. getting a busy signal when they try to reach 
emergency aervicea ia moot. 

The co .. .iaaion has Already granted aiailar waivers t o 
ATN , Ino., North Aaerioan InTelaeoa, Inc ., BellSouth 
Telecommunications, MCI Telecommunications Corporati on and Gateway 
Technologies, Inc. to provide up to three to one line concentration 
within inmate facilities. 

Staff believes that a three to one ratio of payphonos to 
access linea, or the equivalent thereof on T-1 tac ilitiea , wi l l 
allow adequate ace••• t o telephone service by t he inmate 
population. However, it the administrators of a correcti onal 
facility are not satisfied with the level ot access, we bel i eve 
that Sprint LP will be responsive to the facility aa failure t o do 
so might jeopardize ita contract tor pay telephone service . 

Staff recommends that Sprint LP'• petition be granted 
under the authority of Chapter . 20.542, Florida Statutes. Sprint 
LP has demonstrated that the purpose of Chapter 364.01 and 
364.3375, Florida Statutes, would be served in granting this wai ver 
request, as adequate pay telephone service wil l oe maintained. 
Moreover, Chapter 364, Florida Statutes, does not spec ifically 
address the inaate payphone enviroruaent . Spri nt LP has 
demonstrat ed that the antorceaent of this requireJDent, one t o one 
concentration, would cause aubatantial hardship on Sprint LP and 
the Department of Corrections as it would for ce the purchase of 
more pay telephone access linea than are necessary. 
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18801 21 Should this docket be closed? 

• 
:R,ICOQ"PM'IQII Yea, thia doc ket should be closed unless a person 
vhose substantial interests are attectec:S by the CoiiUDiaaion ' s 
decision tiles a protest vithin 21 days ot the issuance ot the 
Proposed Agency Action . A protest tilec:S by a local exchange 
company shall be applicable only to that local exchange company's 
territory and shall not prevent Sprint LP !rom ueinq a 
•:oncentration ot n o •ore that three pay tel ephone instruments per 
~·ccesa line in a non-protestinq LEe ' s terri tory. (COX) 

&'fAll !QLJIJia 'l'hie docket should be closed unless a .-,exeon whoa<' 
substantial interests are attected by the CoiiUDission 'a decision 
tiles a protest v ithln 21 days ot the ieauance ot the Proposed 
Agency Action. 
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BEFORE THl FLORIDA PUBLIC SERVlCE COMMISSION 

In Re: Petition of Sprint Communications 
Company Limited Partnership for Exemption 
From Orders, Rules and Reguladons Which 
Prohibit Concc:ntration of Line Services For 
Calls Made From Store-and-Forward Pay 
Telephones I...ocated in Confinement Institutions. 

) 
) 010 ~ ~ s-
) Docket No. 
) 
) Filed: May 6. 1 ~17 

) 

PETITION FOR WAIVER 

Comes now Sprint Communications Company Limited Partnership, ("5.,.-int"). pursuant to 

Commission Rule 25-24.505(3). Florida Ad.mi.rustrativc: Code, and petitions the Florida Public 

Service Commission ("Commission") for exemption from thosl Orders, Rules and Regulations of 

the Commission prohibiting Sprint from utilizing line conccotration in th.e provision of store-and­

forward pay telephones to irunase. of confll!enlCill institutions within the state of Florida. In suppon 

of its petition, Sprint states as follows: 

I. Pc:titioocr' s name and addzess an:: 

Sprint Communications Company Limited Pannersllip 
3100 Cumberland Circle 
Atlanta, Georgia 30339 
Telephone: (404) 649-5144 
Facsimile: (404) 649·5 174 

2. All notices, orders or doc:wncnts regarding this pc·tition should be diroc:tcd to: 

Benjamin W. Finchet 
Attomcy, State Regulatory 
Sprint Communications Company Limited Panncnhip 
3100 CUmbcrtaod Circle 
Atlanta, Georgia. 30339 
Telcpbooc: (<404) 649·5145 
Facaimilc: (<404) 649-5174 

I 
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Sprint. a Delaware Limited Partnership, filed iLS application with the: 

Commission for Certificate: to Provide Pay Telephone Service on April 4, 1997. 

Sprint's applicallon is pending under Doc.kc:t No. 970426- I C . 

Upon Commission approval of its application for Certificate to Provide Pny 

Telephone Service, Sprint proposes to offer poy telephone serv1ces to inmates of 

confinement institutions within the state of Florida, simillll' to services it currently 

offers in other juriJdictlons. 

A. The Florida Deportment of Corrections h8J1 ownNkd Sprint o 

contract valued at up to $65 million to provide long distance telephone 

services for inmates at 53 correctional facilities. includmg work camps and 

road facilities, tluoughout the State of Florida. lhe eontrnct provides for an 

initial term of three years servic:c, with two one-yc:M renewal options. 

B. Pursuant to the Florida Department of Corrections con1111Ct. 

c. 

Sprint will install telephones, provide caJI monitoring and other security 

measures and cquipmenL Sprint will provide staff members to operotc: oJ I 

elements of the sc:rvic:c. 

To ensure securilf, the Sprint system allows the State of 

Florida to assign a per10nal identification number ("PIN") to each inmnte in 

order that ca1l.ina can be U'ICkcd, rcsuieled to specific numbers, or prohibited 

at c:cttain times, as may be appropriate. The system also can record or 

monitor live calls, and can automatically alert the called party thnt the 

incoming c:all is from an inmate in a eom:ctlonal facility. 

D. These and other security features have Ill lowed correctional 

institutions in other states to prevent inmate credit card and other fraud. break 
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up a drug ring and capcure an escaped inmate: who used the phone to arrange 

for a pick-up ouLSide the institution. 

Sprint will install on-site telephone cquipmem nnd provide 

personnel to administer and maintain the system. Sprint will=ge for the 

provision of all switching equipment and software necessary to operate the 

service and detect fraud. Long distance telephone service will be provided 

over the Sprint network .. 

Sprint seeks exemption from those Orden. Rules and Regulations of the 

Commission restricting coocentnltion of access lines connected to Sprint's equipment 

and instrumenLS. Wbete traffic permits, Sprint desires to install iLS call processing 

systems with fewer access Jjncs than instruments. The use of line concentration 

allows Sprint to deploy a greater number of instzum•:nts in facility locations which 

would not nonnally WOJT8Ilt dedicated access lines. A greater number of telephones 

simplifies a confinement instiMion's management of irunatc access to 

telecommunications services. 

Rules reprding line eoncentnltion were first adopted by the Commission in 

Order No. 14529, issued July I, I 985. By this order, the Commission rc:qui~ one 

pay telephone iMtrument be installed per access line. Order 14529 requires one 

PATS instrument per accc:ss line on order to prevent a busy signal when a customer 

or user attempll to use tho payphones during an emergency sitll~tion. 

Rule 25-24.515(9), Florida Administrative Code, further requires !hal ea.ch 

telephone station must be conncc:t.ed as provided in the pay telephone access tariff 

otfc:ml by the Local Exchange Company ("LEC") serving the institution. LEC 

tariffs geocrally contain language which permiLS only one Instrument per line. The 

3 

(7) 



7. 

• • 
exemption requested by Sprint is similar to those already grunted by the Commission 

to other carriers.' In its orders granting waivers to A TN. Inc .. the Commission 

rccogniud that confinement institutions have their own emergency response systems 

in place and Rule 25-24.5 I 5( I 5), Florida Administrutlve Code, exempts payphoncs 

located in confinement facilities from the rcqu: . ..ment to provide access to 9 11 . For 

these reasons, the Commission described as moot the requirement for one instrument 

per line with respect to eme.rgeney calls in confinement institutions. 

Sprint will design and engineer its systems so that the number of access lines 

ins1alled is sufficient to support inma1e call traffic during the busiest hour of the dlly. 

Should the exemption requested herein be granted, Sprint agrees to use no more than 

three telephone instruments per LEC access line in those confinement institutions ic 

will serve. 

In 8c" Pcsjticm (or waJyq o(Nip and grdcg JYbkb Mmllly rmbibu r,mq;nqation of 
llne tqyiq;a Cor gila mp ftpm ""'t1"d=fqrwwd Minim rwy tcJcpbono kA'cd ig 

rpnf'DC""PI Ctcilitja, IQd (or""" ,.,. mlicf" mu he 11Q91gprlt&p by ATN Ins Docket No 
960105-TC, OnkrNo. f'SC96.1157·FOF·TC. Issued Scplcmbu 17. 1996 
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WHEREFORE, Sprint Commun.ications Company Limited Partner.ohip 

respectfully requests, subject to approval of its appJication for certification in Docket 

No. 970426-TC, llhat the Commission: 

(I) Grant Sprint exemptlon from the provisions of Kule 25-24.51 5(9), Florida 

Administrative Code; and the Commission's Order No. 14529 issued J\1ly I , 198:5 

relating to lin.e concentration; and 

(2) Grant Sprint such other relief as may be appropriate in the circumstances. 

s 

Kespectfully submitted, 

Sprint Communications Company 
Limited Pannership 

_L~ tvd:. .. L 
Btnjamm W. Fincher 
3100 Cumberland Circle 
Atlanta, Georgia 30339 
Moilstop: GAA TLN0802 
( 404) 649-:5 145 

Everett Boyd, Jr., Esquire 
Ervin, Vam, Jacobs & Ervin 
305 South Gadsden Street 
Post Office Drawer I I 70 
Tallahassee, Florida 32301 
(904) 224-9135 

Attorneys for Sprint Communications 
Company Limited Partnership 
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