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FLORIDA PUBLIC SERVICE COMMISSION 

Capital Circle Office Center • 2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399- 0850 

TO: 

FROM: 

RE: 

AGBNDA: 

MBtH!BAHJ2ll M RECEIVED 
July 2, 1997 · .Ill I 0 2 1997 

FJic·.~~ 
DIRECTOR, DIVISION OF RECORDS AND REPORTING (BAYO) 

DIVISIOB OF COtOroNICATIONS (STAVANJA)~ p;;i;)..­
DIVISIOR OP LEGAL SERVICBS (DREW) t&S-\f t~ 
DOCKBT NO. '9'7RtO~TP REQUEST FOR APPROVAL OF 
IBTERCONNEc-I'ION AND RES.l\.LE AGREEMENT BETWEEN SPRINT­
PLOR~DA, INCORPORATED ABO USCOC OF TALI.AHJ\BSBB, INC. 

JULY 15, 1997 -~ AGENDA - PARTIBS HJ\Y PARTICIPATE 

CRITICAL DATES: COMMISSION MUST APPROVE OR DENY BY JULY 22, 
1997 PBR TBLBCOHMONICATIONS ACT OP 1996 

SPECIAL INSTRUCTIONS: S: \PSC\C>IU\WP\9704 90TP. R04 

CASE BACXGROOND 

On April 23, 1997, Sprint - Florida Incorporated (Sprint ) and 
USCOC of Tallahassee, Inc. (USCOC) filed a request for app::oval o f 
an interconnection agreement. The agreement i s for one year 
beginning May 23, 1997. The parties are seeking approval of the 
agreement under the Telecommunications Act of 1996. 
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• 
DISCQSSION OP ISSVBS 

ISSUE 1: Should the Commission approve the proposed agreement 
between Sprint and USCOC? 

RSCOHMBNPATION: Yes. The Commission should approve the proposed 
agreement between Sprint and USCOC. Since USCOC has not received 
a certificate to operate as an ALEC, uscoc should not provide 
landline service under this agreement until it receives its 
certificate. The Commission should require Sprint and USCOC to 
file any subsequent supplements or modifications t o their agreement 
for Commission review under the provision of 47 u.s.c. §252(e ). 
(STAVANJA) 

STAfP ANALXSIS: As stated i n the Case Background, Sprint and uscoc 
are seeking approval of their agreement (~ttachment I l under the 
Telecommunication• Act of 1996 (the Act) . The Act cncourageo 
parties to enter into negotiated agreements to bring about l ocal 
e xchange competiti~n as quickly as possible. If the parties reach 
a negotiated agreement, under 47 U.S.C. S 252 (e), the agreement is 
to be filed with the state commission for approval. 47 u.s.c. 5 
252(a) (1) requires the agreement to include a detailed schedule of 
itemi~ed charges for interconnection and each service o r network 
element included in the agreement. Under 47 u.s.c. S252(e) (4 ) , t he 
state commission must approve or reject the agreement with in 90 
days after submission, or the agreement shall be deemed approved. 

Sprint uses a generic contract f or all agreements wi th 
negotiating carriers. The generic agreement contains terms and 
conditions for resale, interconnection, and unbundled elements. 
However, a carrier may not desire all three from Spri nt . When a 
carrier requests only i nterconnection, for example, then the 
schedule of rates and charges in the agreement will reflect only 
the interconnection elements desired by the carrier. 

The agreement is a one year agreement governing the 
relationship between the companies regard i ng i nterconnection. The 
agreement will automatically renew for successive one year terms 
unless either party pro . ides notice t o terminate. The rates f or 
interconnection can be found on Exhibit 1 of Attachment I. 

Staff would note that USCOC is not certificated as an ALEC in 
Florida; therefore, USCOC should not provide landline service under 
this agreement until it receives its certificate. Staff has 
reviewed the proposed agreement between Sprint and USCOC for 
compliance with the Act and recommends that the Commission approve 
it pursuant to 5252 (e) (2) (A). 
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• 
ISSQB 2: Should Docket No. 970490 -TP be c!osed? 

RBCOMMBHDATION: Yes, with the adoption of staff• s 
recommendation in Issue 1, and issuance of che Commission's order 
approving the agreement, Docket No. 970490-TP should be closed . 
(DREW) 

STAPP ANALYSIS: With the adoption o f staff's recommendation in 
Issue 1, and issuance of the Commission• s order approving the 
agreement, Docket No. 970490-TP should be closed. 
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ThisAgn:ementisbdwcen CJ5C.OC. qt ~~ .1NC.("Canier'')and 

SP'i!!l. Florida, l.ne. ("Companyj hereinafter coUcctively, "the Parties~. cntcnxl into this 

~day of April, 1997, for the State of Florida. 

WHEREAS, the Partica wish to establish tmna and conditions for the purposes of 

fulfiJling Company'• obligations established by 2S l(b) and (c) of the Act, as defined herein; 

WHEREAS, the parties wish to supcncde the current tari1Tcd terms and conditions for 

interconnection between them in Florida with this Aarecmcnt; 

THEREFORE, the Parties hereby agree as foUows: 

L DEF1NITIONS 

Definitions of the terms uJCd in thU AgrtJCmcnt shall have the meanings sei forth below. 

1. Aeeea Senice Reqaest ("ASR") or Local Service Request ("LSR") · means an 

industry standard form used by the Parties to add, establish, change or disconnect trunks 

for the purposes oflniC:rCOJUCCtion. 

2. Ad· means the Communications Act of 1934, as amended by the Telecommunications 

Act of 1996, Public Law 104-104 of the 104th United States Congreas effective 
February 8, 1996. 

3. Affiliate· means any penon lhl1 (directly or indirectly) owns or control&, is owned or 

controlled by, or is under common ownership or control with, another penon. For 

purposes of this Agreement. the term "own" means to own an equity interest (or the 

equivalent thereof) of more than fifty percent (SO%). "Person" shall mean any individual, 

partnenhip, corporation, compiiDy,limitcd liability company, association. or any other 

legal entity authorized to transact business in any State. 

4. BdJ CommuJIIcadou Reaearch ("Bdleo~") - rcfcra to the orpnization owned or 

previously owned jointly by the Bell regional holding companies, or their a•JCC.C1sors. 
that conducts researcl .aod/or development projects for ill ownm, inchlding dcvelopmenl 

of new tclcc:ommuolcatJons ICtViccs. Bell core also provides certa.ln ccntnllizcd technical 

and IJlllliA&emcnt sc:rvioea for requimnents of segmentJ of the telecommunications 
industry for products., services and technologies. 

:S. Cetatral omce Switch, Ead Omcc or Ta11dem (bereiAafter "CeatraJ omec" or 

"CO") • means aiWitcbin& facility within the public switched tclcc:ommunicatioiU 

network, includina bul DO( limited to: 

March 17, 1997 
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End Office Switches wbiclla.re switches from which end-user Tc:lepbone Exchange 
Services are direc:tly conrw:tcd and offered. 

Tandem Switches are switches which are used to connect and switch trunk circuits 
~and among Central Office Switches. 

Mobile Switchina Center ("MSC") ·mean' a ('\'fF <\ nrnvider'• fucility which links 
wireless phones to the public awitchcd telephone networic and .'lnndles lwitching of the 

traffic. 

6. Ceatrallzed Meaaae Dbtributloa Syatcm ("CMOS") - meanJthc billing record and 
clearing bouse tnmsport syltem that the Regional BeJI Operating Companies ("RBOCs") 
and other incumbent l..ECI usc to exchange out collects anJ In collects as well as Canier 
Access Billing System \CABS") n:cords. 

7. Co-erdal Mobile Radio Semea {"CMRS") · means a radio communication service 
as set forth in 47 Code of Federal Regulations§ 20.3. 

8. Coaaadai'ID- means the commission. board, or official (by whatever llllm'! designated) 

which UDder the lawa cf any State bas n:gulatory jurisdlc&lon with n:apoct to lntrastale 
operations of carriers. A. n:ferenccd il1 this pan, lhi.s term may include the Federal 
Communication~ CoiDII1ilsion if it assumes the responsibility of the state commission. 
pumaaot to sectioo252(eXS) of the Act This term shall also include any person or 
pei"'IDS to wbom the 1ta1e commission bas delegated its authority undc:r section 251 and 
252 oftbc Act 

9. Competitive Loeal Esdt.a.Dae Caniu ("CLEC") or AJtemative L..ocal Exchange 
Cani.er (" ALECj - mems any company or person autborizcd to provide 
telec:ommunicatiooaiCMcea. Such definition also Includes a CMRS provider for the 
purposes of interooonoction under Section 25 I and 252 of the Act. 

10. Coatrol Ofliee- iJ an exehlftae carrier center or office cksignatcd as its company's 
single point of com.et for the provisioning and maintenanc:e of its portion of 
inten:oODCC:ti.on arrangements. 

II . Cutoaau Proprietary Network Jaformatloa ("CPNI") • shall have the meaning set 

forth in 47 USC §222 (f)( I) and FCC regulations issued pumwlt then:to. 

12. Electrorllc I.Dterfaea • means access to operations support systenu consisting of pn:­
ordering. ordering. provlaioning, maintenance and repair and billing functions. For the 
purposes of this ~ent. Company sball provide such Electronic lnterfacea pursuant 
to industry standards within twelve months after such sumdArdJ have been established to 
allow information. opcrotJonaland tlmelines3 Parity. 
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14. IDeu.mbaat Local Esdlan&e Carrier ("I.LEC") - is any local exchange carrier that wu 
as of February 8, 1996, deemed to be a member of the Exchange Carrier Association as 
set f011h in 47 C.F .R. §69.601(b) of the FCC's regulations. 

IS. Intci'COIUiec:doD - means the connoctlon of ~CpU&tc plcca of equipment., tranamiJaion 
facilltiea, etc., within, between or among networks for the transmission and routing of 
exchange service and exchange access. The architecture of lnten:oMection may include 
collocation and/or mid·span meet arrangements. 

1 6. lnterttdwtce Carrier ("'XC") - means a telecommunications service provider offering 
inl.c:rc:xcbanae telecommunications ICI'vices (e.g., inter- and/or intraLA TA toll). 

17. Local Trallk - For purposes of this Agrec:met~t., local telecommunications traffic means: 
telecommunications traflie between aLEC and a telecommunications carrier, other than a 

CMRS provider, that oriaii'IAtcs and terminates within a local service area established by 
the s11te commlssion; or telecommunications traffic betW'CCtl a LEC and a CMRS 
provldcr that. at the bealnnlna of the call, originates and tctmlnates within the same 
MajorTJidina Area, u defined In 47 C.F.R. § 24.202(a). 

J 8. MAjor Tra"ID& Ana (MT A)- the largest FCC·authoriud wireless license territory 
wbicb ICrVCS u the definition for local service area for CMRS traffic for purposes of 
reciprocal compeoution under tcction 2Sl{b)(S) as dcftned in ~cetion 47 C.F.R. § 
24.202(1). 

19. Meet PoiDt BIWDc - means an atranaemcnt wbcrcby two co-carriers jointly provide 
excbangc 8CCCU to an IXC for purpotes of originatina or terminating toll services and 
each such provider receives ill lharc of the tariffed cbq,cs woeiated with its 
proportiooalc share of such service. A "meet point" is a point of interconnectio~ between 
two nctworb, dc:sipatcd by two telecommunications carriers, at which one carrier's 
responsibility for service bqina and the other carrier's responsibility ends. A •meet point 

i:ntm:onneetlon arra.naement• is an arrangement by which each telecommunications 
carrier builds and malntairu ill network to a meet point. 

20. Most Favored N1Uou ("MFN") ·shall have the meaning set forth in Section II , A, 2. 

21. Multiple .EscbtaJe Carrier Accea Bllllq {"MECAB") - meaw the document 
~by the Bulin& Committee UDder the auspjocs of the Ordering and Bi.llina Forum 
("'BF"), wb.lcb ftmctioas UDder the auspices oft.'le Carrier LiaiJon Committee of the 
Alli•!X11 for Telccommunic.tions Industry Solutions(" A 11Sj and is published by 

Bellcoro u Special Report SR-BDS-000983, cootaJnlna the recommended guidelines for 
the billing of exchange Krvice accc:ss provided by two oll'moro LECa and/or CLECa, or 

by one ILEC in two or more 11atca within a single LATA. 

09 
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22. Mutdple Exellup Carrien OrderlDg aad Dalp Guldeii.Det for Aeeeu Serviees -

lndUJtry Support laterfaee Multiple Enbaaae Carrien Orderia& aad Dalp 
Gu.lddiDes for Aceea Servlea - laduatry Supportlaterfaee ( .. MECOD") • means the 
document developed by the Orderina/Provisioning Committee under the auspices of the 
OBF, which functions under the auspices of the Carrier Liaison Committee of the A TIS 
and is publisbcd by BeUc:ore as Special Report SR STS~643 to establish methods for 
proc:essina ordcn for exc:hanae service access which is to be provided by two or more 
ILECs and/or CLECt. 

23. NumberlDg Plaa Area ( .. NPA")- means an area code assigned pum18Dt to the North 
America Numbering Plan which is the !Me digit indicator defined by the "A", "B" and 
''C" digits of each 1 0-digjt telephone number within the NANP containing 800 possible 
NXX Codes each. There are two general ca1eaories ofNP A. "Geographic NPA" is 
associated with a defined geographic area, and all telephone numbers bearing such NPA 
arc associated with servicea provided within tbat Qeoataphlc area. A "Non.Qeopphic 
NPA ", al10 known u a "&rvvcc Acocu Code" ("SAC Code") means apec:lallzcd 
tclccommunlcationJ service which may be provided acros.. multiple geographic NPA 
areas such u 500, ToU Free Service NPA.s, 900 and 700. 

24. Panty- meana,subjeet to the availability, development and Implementation ofnc:cessary 
indusuy l1r'dard Elcc:crollic Interfaces, the provision by Company of 
TeJeeommunleations Ses'Yiccs, Unbundled Netwolic Elements, functiooality or telephone 
numberina lUOW'CCS UDder thiJ AaJ'ccment to Carrier on terms and cx.;;:!itions, inc:ludin& 
provisioning and repair intervals, oo Jess favorable tlw1 those offered to Company, its 
aflilia1es or any other entity that obtains such services, elements, functionality or 
telephone numbering resow-ces. Until the implementation of neccuary Electronic 
Interfaces, Company shall provide such services, elements, functionality or tc.lephone 
numbering resources on a oon-diJcrimlnatory basis to Curler as it provides 10 its 
affilia1c:s or any other entity that obtainJ such services, elements, functionality or 
tdepbooc numbering resources. 

25. PbyalcaJ CoUocatloa ·shall have the meanina set forth in 47 C.F.R. § S J.S. Physical 
coUoeation does not inelode switchina equipment. 

26. RcbraadJA&- OCCW'I wbcn Carrier purchases o wholesale sctVice from Company when 
the Carrier brand is substituted for the Company brand. 

27. Tdccomanweatlou Serricel- sball have the "'C"3ning .:1 forth in 47 USC § I S3(6). 

28. Total Elaaeat Loq Ra.a IJiemaftltal Colt ("TELRJC")- shall have the meaning set 

forth in Implementation of Local Competition Provitions of the Telecommunications Act 

of 1996, CC Docket No. '96-98, Plrat Rcpor1 and Order, FCC 96-32S (rei. AugustS, 
1996), 61 Peel. R.ea. o4S476 (Aua. 29,1996) (Repon and Otder), u •ubsequently modified 
or amended by IC\Ioo of &he FCC. Provided, bo~, lbould the stay currently in ciTcct 
with •espcc:t to the Rcpon and Order continue, ~C shall be u detcrmincd by • 
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Commission of appropriate jurisdlction for the same or substitute costing methodology 
with the appropriate~~ of joint and common costs. to be detennincd by said 
Commission. Provided fw1her, untll such time u said Commission shall make such 
de1cnnination. the pricina under this ag~ce~nent shall be as 1e1 forth in the existing 
contr'let between the parties. 

29. Tl"'lDk..Slde - refm to a Central Office Switc:b connection IJlat Ia capable of, and lw 

been proarammcd to treat the circuit u, conncctlna to 1110ther switchlng entity or another 
central office lwitch. Trunk side oonncctions offer those transmission and signaling 
features appropriate for the connection of switching entities, and cannot be used for the 

direct connection of ord.iJwy telephone station sets. 

30. Uaddbacd Tcrau - The Parties acknowledge that terms may appear in this Agreement 
which are oot defmcd and agree that any suc:b terms shan be construed in accordance with 
their customary usaae in the telecommunications industry as of the effective dale of this 

Agreement. 

31. Vlrtaal CoUocatloa- ahall have the meaning as set forth in 47 C.F.R. § S l .S. Virtual 
collocation does oot include switching equipment. 

32. VlrtuJ Rate Cater - ll a designated rate center for a NXX that bas 

no Carrier equipment physically located within the ~ntral office and V &:H 
coordiMtes that ICI"Ves the assigned NXX. 

33. Wholaale Suvlce- means any rcgulalod Telcconununication Services that Company 
provides at retail to IUbs=ribers who are nottelcconununie&lions canim as act forth in 47 

USC §2Sl(cX4). 

34. W1re Cater - means an ~on point on a networ1c, where transmi&sion facilities 
and circuits are connected o.r switched. Wire center can also denote a building in which 
one or more Central Offices, used for the provision of exchange services and access 

terVices, are localod. 

ll. SCOPE, TERM AND TERMINATION 

A. &ope 

I. The services a.od r.ciJitles to be provided to Carrier by Company in satisf11etion of this 
A.grccmeot may be provided pursuant to Company Tarim and lheo CWTCnt pnctices on 
file with the appropriate 'Commlssion or FCC and only to the extent that lpCCific terms 

and c:ooditions are not deacribed in the Aarcement-. Should there be a conflict ~ 
the terms ofthia Agreement and any suc:h tariffs or prKtices, tho terms ofthia Agreemenc 

shall control to the extent allowed by law or Commlulo1..0rder. 
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2. If. at aay time while tbia Aar=nent ia in effcet, Sprint provides interconnection 

amqemeota, n:sale of services, or a category of Network Elcmenll contained in this 

Agreement for the provision of a Telocommunic&tiont Service. as UJCd hcrdn, to a 

Telecommunic:atlont Carrier, as defined in47 C.P.R. § S I .S, on tcnns different from those 

available under thiJ Aarocment. then Carrier may opt to adopt such inten:onocction 

~ZT~Dgcmenll, n:sale of terVicea. or cateaory ofNctworit Elemenll upon the same rates, 

terms. and conditions as those provided 10 aid teiC'!OOI!l!T\unicatlons carrier in lieu of the 

intenl01100Ction arranacmcots, resale of ICI'vicea. or catea,ory of Networit ElementJ 

applicable under this A,areement for ill own IIT8J\8CS1lenliS with Sprint (hereinafter "MFN 

Obligation•). Upoo expiration of the term of such other agreement the provision thus 

adopted shall eeue to apply and sbJ~I revert to the corresponding provision of this 

Agn:emcnL 

Notwithstanding the above, the MFN Obligation shall not apply: 

a. wbm Sprint provcs10 the Commission that the costs of providina the 

~ODCCtlon arranaement. n:sale of services, OT a category of Nctworit 

Blemcnts to Carrier are greater than the co.stJ of providing it to the 

telecommunications carrier that originall:' ocgotiatcd the agreement; 

b. if the provision o( a p&rticu1ar lnterconocction. ICrVicc, or element to Carrier is 

not t-clulieally feasible: 

c. if pricing bas been provided 10 a third party for a term or volume discount offering 

and Carrier ICCb 10 adopt the term or volwne dbcount price without aareeina to 

all or substaD'i•lly all of the provisions of the term or volwne discount offering; 

d. if pricing has been ofTen:d to a third party oo a dissimilar (e.g., deavcrage vs. 

•venae price) buis, Carrier may only elect to ameod thiJ AgRement to reOcct all 

such differing priang (but not less than all) coniA.iocd in such other qreemcnt; 

e. if a service bas been provided 10 a third party in oonjlmCtion with material tcnns 

or cond ·'ions that directly impecU the provisionlna of !IAld ICtVlcc and Carrier 

scckiiO adopt such JCrVicc offc:rina without inclusion or all or substantially all 
said maleria.l terms or conditions; or 

f. Carrier agrees that It may not adopt the provision contained In Section I or 

Scbodulcl.O of•be qrecment between MFS Communications CompAny. Inc:. 

("MF'Sj and Unlted Telephone Company of florida dated as of September 19, 

1996. 

3. Not withs1andini the above provisions, or any other provision In this Agreement, this 

Agreement ia IUbjcct to such changes or modifications wtlh respect to the rates, tcmu or 

conditioos cootairwl bem.n u may be ordered or~ by a CommJ.Aioo or the FCC, 

or as may be required 10 imp!~ the result of an ~ or d.iredion of a cowt of 
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compdent jurisdiction with respect to ita review of the decision of a Commission or the 

FCC, in the cxercire of their respective jurisdictions, to the extent that said changes apply 
to all similar Company IIBJ'CCIIlcnts or interconnection rcquirc:ments in general. This 
proviJion controlJ whether said cban&es or modifications result from an order iuucd by a 

court pul'IU&Dt to an appc:a1 of the decision of a Commission or the FCC, or a rulcrnaking 
proceedlna., a generic investigation or an arbitration proceeding conducted by a 
Commission or FCC which applies to the Company or in which the Commiaslon or FCC 

makes a generic cletcnnioation applicable to the rcquircmenll for Interconnection under 
tho Act. Any ralol, lenni or conditions thua dc\lelopcd or mod! ned shall be substituted in 
placo or thore previously in effect and shall be deemed to have been effective under this 
~t as of the effeet.lve date of the order by the coun, Commission or the FCC, 
wbetbcr such action was commenced before or after the effective date of this Agreement. 
This Apecment ahall be modUlcd, however, only to the ext.cnt necessary to apply said 
changes. If any such modification rcndera the Asrcc:ment inoperable or creates any 
ambiguity or requirement for fwthcr amendment to the Agreement, the Parties will 
oegotiate in good &ith to agrcc upon any neo=ssary amemdmcnta to the Agrrement. 
Should the Parties be unable to reach aarcement with rcspcc:t to the applic:abiliry of such 
order or the resulting appropriate modiflc:atlons to this Asrccmcnt, the parties agree to 
petition IUCb Commission to establish appropriaw interconnection arrangements under 
scctioos 2S I and 2S2 of the Act in liaht of said order or cleciJion. 

B. Term 

I . This A&J'cemcnt sbal1 be deemed effective upon approval by a Commission of appropriate 
jurisdiction or thirty (30) days from the date of its execution, whichever is sooner. No 
order or request for services under this Agreement shall be proccncd until this 
Asrecment lJ to effective. Any changes in billing to Carrier from any previous agreement 
sball be effective as oftbe same date. Company shall not as a result of the execution of 
this AglcmiCDI imP"""' on Carrier any charge for ~ement, rcc:onfiguration, 
cliscosmcctioa. tenni..aatioo or other oon-m:urring fees for service or facilities that wen: in 
place prior to the execution of this Aarcement unless the physical provisioning of such 
services or facilities has 'been changed or modified. 

2. Eltcept as provided hctdn, Company and Carrier agree to provide service to each other on 
the terms clefiocd in this Agreement for a period of one year, and therea.f\er the 
Agreement aha.ll continue in force and effect unless and untiltcnninatcd as provided 
betein. Unless so tmninatcd, said tmn &hallautomallcaJJy renew for successive one year 
terms. 

C. Termludoa 

I. Either party may tmmi.natc this AgRement by providing writt.cn notice of tennination to 
the other party, such written notice to be provided atleasT'90 daya In advance or the date 
oftcnninatlon of the thea 'wrcnt Tenn. In the event ofl~lltcnnlnation for service 
arranacmeota m.dc: available under this Agreement.~ existing at the time of 

13 
March 17, 1997 fl&e 7 



• 
A'ITA<:ilMENT I 

DOCKET NO. 970490-11» 
JULY 1. 1997 

tcrml.Dalion. those amngemcnts shall continue without int.emJption W\dc:r the terms of 
this aareement until (a) a new ~tis exccut.cd by the Parties; (b) standard 
interconnection terms and conditions contained in Company's Tariff or other substitute 
document tbal ere approved and made senerally effective by the Commission or the FCC; 
or (c) Company and Carrier initiate and conclude an arbitration prococdlns under 251 and 
252 of the Act. 

2. In the event of default, either Party may terminalc this Apment in whole or lo part 
provided tbal the non~faultina Party so adviJes the defaulting Party ln writing of !he 
event of the alleged default and the dcfaultina Party doe$ not remedy the alleged default 
within 60 days after written notice thereof. Default is defined to include: 

L EAther Party's inJolvency or initiation ofbanlauptcy or receivership 
procccdinp by or qalnst the Party; or 

b. Either Party's material breach of any of the terms or conditions hereof, 
ineludins the failure to nlakc any undiiJ utcd payment when due. 

3. Termination of this Agreement for any cause shall not release r.i ther Party from any 
liability which at the time of tcnnination bas al.n:ady accrued to the other Pany or which 
t.bcreaftcr may accrue in respect to any act or omission prior to tcnnlnation or from any 
obUgatJon whieh iJ expressly Nted berei.o to survive termination. 

m. RESALE OP LOCAL SERVICES 

A. Scope 

I . Company retail Telecommunications SeMces shall be available for raale at wholesale 
prices pursuant to 47 USC §251(cX4). SeMccs that are not mail Telecommunications 
Services available for ~c under this Asreement include, but are not limltcd to, Voice 
Mail/MessageLinc,lnside Wire Maintenance, CMRS services, Lifeline services and 
si.m.ilar government programs (underlying access service will be resold but Carri=- must 
qualify Its offering for tbeac proaranu), promotions of less than ninety (90) days and 
Employee Cooccasions. 

2. Until such time as ..Jditioaal clarification of Sprint's obliption.s with respect to the ~e 
of COCOT lines bas been provided by the FCC or Commission, COCOT lines will not be 
resold at wholesale W\dc:r thiJ Apeemcnl 

3. Excep« as let forth above, Company shall not restrict Carrier's ~e of wholesale 
regulated Telccommunlcations Services. except for restrictions on the ~e of residential 
service to other classifications (e.g., residential service to business cwstomera). Every 
regulated retail service nuc, Including promotion.s over 9Q-daya in length, discounts, and 
option plans will have a co~ndlns ~holesale rate. Compony will make wholesale 
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te'MOmmunic:ations service offerinp available for all new rcaulatcd .ervicea at the lime 

time the retail service bccomea available. 

4. Company will conililue to provide existing databases and signaling support for wholesale 
services at no additional cost. 

S. Company will make any ICI'Vice grand fathered to an end-user or any Individual Case 
Basis ("ICBj service available to Carrier for resale to that same end-user at the same 
locatioo(s) and will provide any legally required notice or a 30-daya notice, whichever is 
greater, to Carrier prior to the effective date of changes in or discontinuation of any 
product or lei'Yice that ia available for resale hereunder. 

6. Company will continue to provide Primary lntcrexchange Carrier ("PIC") processin& for 
those end-users obtai.oiog resold ~ervice from Carrier. Comptny will bill and Carrier will 
pay any PIC c:banae charaes. Compe.ny will only accept said requests for PIC changes 
ftom Carrier and not from Carrier's end uscn 

7. Company shall allow Canier customers to retain their current telephone number within 
the same Company Wire Center and aball lnstall Carrier c:ustomen u quickly as it 
Installs it.s own end-users. 

B. Corp~ ud B(Wq 

I. Access services, includlng revenues IS30Ci.atcd tbe«with. provided in connection with IDe 

resale of services hereunder shall be the responsibility of Company and Company shall 
dircatly bill and receive pa)'lliCOt on it.s own bebalf from an IXC for access related to 

iolerexdwlge calls geocratcd by resold or rcbranded customers. 

2. Company will be responsible for returning EMJJEMR rccollb to IXCs with the Carrier 
diJconocct rejection code along with tbe Operating Company Number {"OCN") of the 
associated Automatic Number Identification ("ANJj. {i.e., BiUing Number). 

3. Company will deliver a monthly statement for wholesale ~ervices bucd upon a mutually 
agreed upon schedule as follows: 

a. Invoices will be provided in a standard carrier access bill ina format or other such 
format as Company may reasonably dctc:nnine; 

b. Where local usage cbaraes apply and message decail is created to support 
available services, the originating local usaac at the call detail level in S'lllndllrd 
EMR. industry fonnat will be exchanged dally or at other mutually agreed upon 
intervalJ; .. 

c. The Parties will wort coopc:nWvdy to ~~e infortnlltion to facilitale the 
billing of in and out collect and intccfmtra ~lon alternately billed messages; 
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d. Company agrees to provide information on the end-user's selection of spc:cia1 
features where ComJ*Sy maintains such information (e.a .• billing method, special 
J.aoguage) when Carrier plaaes the order for service; and 

c. Pridnc 

Pricing shall bo developed based on 47 USC §2S2(d)(3) where wholesale prices are retail prices 
less avoided oosts, net of any additional costs imposed by wholesale operations. The wholesale 
rate shall be, until such time as avoided cost studies in compliance with applicable Co1I111lission 
requirements have been approved. as ret forth on Exhibit I provided that True-up aball not be 
applicable to service provided over three (3) months previous to the effective date of the 
Commission order implementing such changes. In the event the Commission does establish rates 

that differ from tbc rileS established pursuant to this agreement, the rates established by the 
Commission shall be Implemented and adjustments to past compensation aha! I be made to allow 
each party to receive the level of CClmpensation it would have received had the rates in this 
apment equaled the rates later estabUsbcd by the Commission. The wholesale dollar discount 
amount shall be c:alc:ulatcd by multiplying the applicable avoided cost discount percentage to the 
malllervice rates that were in effect u of :November I, 1996. 

D. Provfllolllllr ud lutallatloa 

1. Electtoaic: I.nterfaces for tllc exchange of ordering information will be adopted and made 
available pursuant to and within twelve (12) months oftbe establishment of industry 

standards in a oon-diJc:rim.in Whion. In the absence of industry IWldards, interim 
elcc:U"Onic.access to Company systems will be establiJhcd as indicated on Exhibit 2. 

2. Carrier aod ComJ*Sy may order Primary Local Carrier ("'PLCj and Primary 
lntercxcbange Carrier ("PICi record changes using the nme order process o.nd on a 
unified order. 

3. A geoeral Letter of Agency ("LOA") Initiated by Carrier or ComJ*ly will be required to 

process a PLC or PIC c:baoac order. No LOA sigDcd by the end-user will be required to 

process a PLC or PIC chanae ordered by Carrier or Company. Carrier and Company 
asree that PLC and PIC chanae orders will be supported with appropriate documentation 
and vcrifiaatlon as required by FCC and CollUllipion rules. 

4. Each Party will prw.idc lbc other, if requested, as agent of the end·user customer, at the 
time of the PLC order, cmrent "M IJ" pre-ordering/ordering information relative to the 
end-U* coosisrina ofloc:al features. products, services. eleroenu, combinations, and any 
customer S1atUs qualifYI.o,g the customer for a special service (e.g., OA cxemrt.Iifcline, 
etc.) provided by the Party to that end-user. .. 

S. Until such time as numbcrina is ldministen:d by a third party, Company shall provide 
Carrier the ability to obca.in ce1cphooe numbers from the Company, and to assign~ 
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numben with the Carrier. customer. This includes vanity numbers. Reservation and 

agi.oa of numbers remain the rcsponsibiUty of the Company. Carrier ahal1 pay Company 
the rcuonable 8dminiJtrative COJtl of this f~on. 

6. Company aba1J provide Carrier the ability to order all available features on Its switches 

(e.g., call bloclcing of900 and 976 calls by line or ttunlc). 

7. The Company will direct customer to Carrier for requests changing their Carrier service. 
The Company shall process all PIC changes provided by Carrier on behalf ofiXCs. If 

PIC cbaoacs ~received by Compe.ny diru:tly from IXCs, Company ahall rcj«t the PIC 

chanao blck to tho IXC with the 001 of Carrier In the appropriate field of the Industry 
standard CARE record. 

8. Compaoy shall cooperate with Carrier, before Carrier offers commercial service, in 
tcstina all elec:uoaic ordering, provisionina, maint.enaDCe, billing and other Electronic 

lntcrfaccs, wbco availablc>, and internal syllcm.s to insure IICQI1a1e and timely installation 
and billing oooura. Carrier shall pay Company the rca.wnable adminislnti ve CQ~ of this 
fuoctioo.. 

IV. NETWORK INTERCONNECTION 

A. Seope · Carner sbaJJ intcrconocc:t with Company's facilities as follows 111 Parity for the 

purpote of routina or te:nninating traffic: 

1. Cazricr may interconnect its network facilities at any one or more tcc:hnlcally feasible 
Poinu ofl.al.crconnoction (coUcctively refcm:d to as "POl"} within Company's network 

lncludlua: (a) at the Company acc.css tandems; (b) at the Company CDd office switches.; 
or (c) Ill any otbc:r mutually agreed points. The POu are the point(s) of physical 

intetconnoc:tioo as Identified in Exhibit 3 auacbcd bcn:to and incorporated herein by this 

rcfen:nce. Carrier must establish at least one physical POl per LATA as long as LAT As 

arc rcqulrcd by state or federal regulation. C''IITier may abo cstabliJh Virtual Rate Centers 
(VRCs). A VRC is a designated rate center for an NXX that i1 oot pbyaicaiJy located at 

the aame V&H coordina1cs as the central office. Exhlbit '3 will be amended and updat.cd 

to include edditiooal POls or VRCs as they are developed and implcrncntcd during the 

term of tbb Aarccmcot 

2. Except for line side intc:rconncc:tion at an End Office, interconnection to a Company End 

Office(•) wiU provit'. Carrier acc:css only to the NXX codes served by that individual 
End Office(•) to which Carrier intcrconneas. 

3. 1ntcrconocctioo to a Company Tandcm(a) will provide Carrier local intcrconocctioo for 

local and toll acc:css acrvlu purposes to the Company end offices and NXX codes which 

iotcrcon.neet with that Tandem( a) either directly or thtoytb other Q)mpany r.cilitics for 
local and toll service purposes, and to other companies which arc likewise connected to 

that t.endcm(1). lnterconnectioo to a Company tandem for transit purposes will provide 
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Carrier interexc:bange access to Company,lntc:n:xcbange Carriers ("IX~"). CLECs, 

ILECs, and CMRS providers which are connected to that tandem. Where a Tandem 

Switch also provides Bod-office Switch functions. interconnection to a Company tandem 
serving that excbanp wiU also provide Carrier access to Company's End Offices with the 
same functionality delcriiJcd in (2) above. 

4. lntttconnection to a Carrier location within an MT A will provide Company local 

inlerC:Onncx:tioo for local and toll~ ICMce pwposca to the Carrier's c.cilit.iea within 

that MT A and to other companies which are likewiJe coonccted within that MT A. 

S. Where Carrier ~ulrea ancillary services (e.g., Directory Assistance, Operator 

Assistance, 911/E91l),ldditlonal or special trunk.lng will be provided at Carrier's 

expense as ~ulrcd for intercoMcction and routing to such ancillary services. 

6. Company agrees to provide Ooor 1pece and such other 1pece in its facilities rasonably 

necessary to IICCOmiJlOdalc Carrier' • cenninlting, tranJmiaion, and concentrating 
equipment, subject to physical space limitations. Company agn:es to usc its best efforts 

to provide new collocation arrangements no later than 90 days after Carrier's written 

~uest. 

7. The proviaiOM ofthlt Section &ball apply to Company's intttconncct.ion to Carrier's 
network for the purpose of routing all the types of traffic. 

B. Esdwt&e or Traftlc - Where the Parties interconnect,. for the purpose of exchanging 
lnffie betwec:o networks, the following will apply: 

I. The Patties agree to establish trunk groups from the~ fucilities such that 
tnmkiJla is available to my swildlina ccniA:: designated by either Patty, including end 

offices,laDdcms, 911 routing switches, and directory assistance/operator sc:tVice 
switches. 

2. When traffic is not sepegated according to traffic types. the Parties will provide 
percentage ofjurUdlctioD&I use factors (e.g .. , CMRS,Iocal, interstate acce~~), either from 

the originating end, termilllting end or both, or acrualiT\CU\UCmC:Ot ofjuriJdic:rional 
traffic, u may be ~uin:d to properly biiJ traffic. 

3. The Parties agree to offer and provide to each other 88ZS Exteodcd Superframe Format 
("ESF") r.cilitiea, \o&JerC available, capable of voice and data traffic transmiss.ion. 

4. Where available, Company will provide and implement all dcfrncd and indusuy 

supported SS7 mandatory parameters as ~II as procodwa in accordance with ANSI 
standards to support SS7slgnaling for eaU setup for the Interconnection INnks. To the 

extent Company provides ANSI optional parameters for ills own use, Company shall 
provide the same to Carrier. 
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5. In the event SS7 facllltics arc not available from Company, Carrier may,at Itt option, 

obtain multl·&equency aignaling. 

6. Whe:c available, Company agrees to provide CIP (carrier identification code within 

Carrier's SS7 call set-up signaling protocol) at DO char&e. 

7. Company shall aupport intercompany 64 KBPS clear channel wbcrc it provides such 

capability to its end-users. 

8. The Parties will c:oope~ate in the cr.c.bange ofl'CAP mcuaaca to f~ellitatc full inter­

operability ofSS7-bued features between their networb,lncludifli all CLASS features 
and functions, to the extent each Party otTers such features and functions to Its own end­
wsera. Either Party is responsible for ordering facllltlc& to terminate traffic to the other 
Party. When two-way ttunking Is employed, the Parties will select a mutually agreeable 

automated orderi.na process. 

C. 1'ypel ofTraflk ud Services· The types of traffic to be exchanged under this 
Agreement include: 

1. Local Tn.ftic. For the pwposes of compensation between Carrier and Company under 

this Aprtlcnt for Interconnection, traffic to or from 11 CMRS nctworlc that originates 

and terminates within tbe aame MT A (defmed bued on tho putia' locations at the 

beginning of the call) ia subject to transport and tcrmlnation rates under ICCtion 251(b)(5) 

of the Act. This shall not affect the classification of any such traffic which originates 
from or terminates to Carrier for other purposc:s. The classification of said traffic for any 
such other purpose aba1J be detennincd In ICCOrdance with Commission-approved local 
c:allin& areas. The origination point and the tennination point on Company's netWOrlc 
sbaJJ be the end office sc:rvlng the calling or called party. The origination point and the 

tennination point on Carrier's nctworlc shall be the cell site or base station whk.h services 
the callina or called party at the time the call begins. 

2. lnuaLATA toll traffic, u defined in acconlmce with Company's then current in.tral.ATA 

toll JerYing lln!8S to the exlenl that said traffic doc! noc originate and terminate within the 
sameMTA. 

3. Switched access traffic u apecifically defined in Company's stole and intentnte 5witchcd 

acceu tarifiJ to the -,ctcnt that aald ttw.ffic docs not orialnatc and terminate within the 
aame MTA,Illd gcncnlly Identified u that traffic that origiNtes at one of the Pasty's 

end-uJCr~ and iJ deUvcred to an DCC point of puence, or comes from an IXC point of 

presence IDd terminates at one of the Party's end-uscra, wben the traffic transits the other 
Party's network. 

4. Transit traffic. This is any traffic (e.g., EAS/Local,intra!)ATA toll, switched access and 

CMRS) whlcb orighwcs from one provider' a network, "u~Dsill" another provi~'s 

network substantJally uncban&ed. and t.enninates to J.e1 another provider's networlc. 
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S. Ancillary traffic. TbiJ includes all traffic destined for ancillary services, or !hat IDa)' have 
special billiJla ~uirement.s, including, but not limited 10 the following: 

a. Directory Assiswlce; 
b. 9ll/E911; 
c. Operator call tcnnlnatlon (busy line intciT\Jpt and verify); 
d. LIDB; and 
e. lnfonnation services ~uiring special billing. (e.g., 900 and 950) 

6. To tbe e:xtellt oetwol'k md contractu~ I amngements exisC throughout the lenD of this 
A&Jcc:meol, ComJ*I)' will provide intcnned.iaty &andem switching and transport services 
for Carrier's conncc:tion ofit.s end-user to a local end-USCT of: (a) CLECs; (b) another 
incumbent local cxcban&c telecommunications Carrier other than Company; (c) IXCa, 
and (d) other CMRS carrlera. 

7. Company agrees not to impose restrictions on traffic types delivcn:d to/from the Point of 
Interconnection ("PPls") but rae.rvea the riaht to require development and reporting of o 
jurilldicdooal usage ~r i.ndlcarina loc:aliEAS, inllUtate toll (ec.ceultoll), interstate 
access usage and CMRS, if appUcable or Carrier's actual usage reporting. Company and 
Carrier reserve the riaht to measure and audit all traffic to ensure !hat proper rates are 
being applied. Carrier t.grees to provide the I)IW'W'Y traffic data or oennit Company 
recordiaa equipment to be installed for samplina pwpoJCS in c:onjunction with such audiL 
Company may c:ontract d.itcclly with other CMRS carriers using Carrier's network for 
ttansit functions. and in such case, Company shall din:dly bill termination charges to the 
other CMRS carrier. 

lD. Compeuadon 

I. Local Tratlic Terminating to Company. Each rate clc.. .. ent utilized in completing a call 
shall be c:baraod for completion of that call. When Carric:t '*' VRC., each Company rate 
elemcut utilized i.o c:ompleti.oa a caJJ to the VRC sba.ll be charged to Carrier for 
completion of that call; bowcver, physical intcrcooncction is not ~uircd. For example a 
caJJ terminating from Carrier over Company faciljties to a Company end office through a 
Company tandem would i.ocludc charges from Company to Carrier for transport to the 
tandem, tandem switch.iJ:Ia. transport 10 the end office and end office switching. 

a. Tcrminatk .J (EDd Office Switching). The rates set forth on Exhibit I shall be 
UJCd as iaterim rates. Comp111y expressly reserves the right 10 seck approval of 
rates, tcm.u and conditions for t:ranspor1 and termination of local 
telecommunications traffic to be establi&bcd by the Commluion, whether the 
result of an arbitration proceeding for Company, o generic pi'OQCCding or 
othcrwilc. In the event, the Commission docs estllbllsb rates, terms and conditions 
for transport and Cermlnation of local telecommunications traffic, or for specific 
comp .. :uta included~ that differ~. the rates, tenns and conditions 
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established pursuant to this Agreement, the rates, tc:rms and conditions established 

by the Commission shall be implemented in thlJ Agreement and adjUitmenllto 
past c:ompcnsat.ion shall be made to allow each Party to receive the level of 
compensation It would have received had the rates, tenns and conditions in this 

Agreement equaled the rates later established by the Commission ("True-up"). 
Notwithstanding the above, no True-up will be Implemented if the past traffic was 
not recorded and records do not exist to cstablJJh a basis for the True-up due to 

the inability oftbc parties to mcuurc service. Nor will True-up be applicable to 
services provided over three (3) months previous co the effective date of the 
CollUDission order implementing such c:baogcs. 

b. Transport. Transport shall be a separately chargcable clement. Permanent charges 
for transport between Company tandems and/or end offices shall be based upon 
TELRIC plus a reasonable allocation of joint and common costs. Until such tim~ 

as a pcnnancnt rate is developed and approved, the interim rate thal reflects the 
Company'• in~ dedicated lrlnspOrt pice as set forth on Exhibit I shall be 
used. Bill and Keep ~mpm91ion ~ITMgcments may be implemented for 

Transport if the d161ADCc for whlch caco Party supplies Transport is the same or 
carrier supplies a greater portion of the diltancc. Tho True-up provisions set forth 
in (a) above ahall apply. Notwithstanding the above, no True-up will be 
implemented i.•tbc past traffic was not recorded and records do not exllt to 

establish a buis for the True-up due to the i.nabilhy of the Parties to measure 
service. 

c. Tanclcm Clwge. Tandem switching shall be a separately chargeable element 
based upon TELRJC plus a reasonable allocation of joint and common c:osts. Until 

such time as a pcrmaoent rate is developed and approved, Company lhalJ charge 

the rates act forth in Exhibit I for tandem switching. The True-up provision set 

forth in (a) above shall apply. 

2 . Local Traffic Tcnninatin,g to Carrier. Tcnnination CMSC SWitching). Until such time as 

the Pattjes agree to interconnect at one or more of Company's Tandem Switchu, the 

ratc.t Jet forth in Exhibit 1 for End OffJCC Switching aball be wed as initial ratc.t for 
tcnnination of traffic from Company to Carrier. Thc.tc ntes shall be appUed 
reciproc:ally l:ued upo.n the End Offices where intm:onncction occura. Should Carrier 
interoor\IICCt at multiple End Officca, Carrier shall charge the appropriate nte for each 
End OffiCe. To the xtent that carrier doe3 not have the necessary information or 
capability to bill Compe.ny l:ued upon actual traffic, C&nier shall bill Company ~ of 
the biJ.1i.n3 from Company to C&nier for each End OffJCC. 11W billing arnngement 
a.munes that approxlma tely ~ of the total traffic between Carrier and Computy is 
Company traff'lC. The 'J'tue,.up provisions Jet forth in Section I (A) above shall also be 

applicable. Except as othcrwiae provided in this ~t, this shall be the only 
charge for traffic termin.ating from Company to Carrier . 

... 
a. Termination (MSC Swit.chlna). The rates tel forth in Exhibit I forT~ 

Swit.chi.Qa and Eod Office lha.IJ be used as initial rates in ICCOrdan~ with the 
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terms as Jet forth In Section 2 above. The True-up provltions set forth in Sectioo 
l(a) above shall abo be applicable. 

b. Transport. Transport shall be a separa~eJy clwgeable element Permanent cbarses 
for transport between Company tandems and/or end offices to Carrier's MSC over 
Carrier's facilities shall be based upon TELRJC plus a reasonable allocation of 
joint and common costa. Until such time as a permanent rate is developed and 
approved, tbe initlal rate that reflects the Company's intemate dedicated transport 

price as ICt forth on Exhibit I shall be used. The True-up provillons Jet forth In 
Section J(a) above shall be applicable. 

3. lolltl.A TA toll traffic, switched access, and specialaccea traffic, if aeparatcly 
cJwaeable, shalJ be cbaracd the appropriate rate out of the terminating Ca.rrier'a tariff or 
via other appropriate meet polnt access arrangements. 

4. T111.!1Sit traffic shall be compensated based on charges associated with the functionality 
provided, e.g., end office switching, tandem switching and transport. 

S. Unless otherwise stated in this Agreement. ancillary service trnffic will be exchanged and 
billed In accordance "ilh wbethcr the traffic is Loc:al/EAS, intraLA T A toll, Switched 
Accca, or CMRS, If c.ppllcablc. All tandem traffic it subject to a separate charge for the 
IADdem rerviee. 

E. BIIUq 

I. Compeny IDd Carrier~ to conform to MEC.AB and MECOD guidelines. They will 
exchange Billing Acc:ount Reference and BiU Acx:ount Cross Reference information and 

will coordinate Initial Billing Company/Subsequent Billing Company billing cycles. 

2. lnterconnec1jon meet point billing arrangements will be made available to Carrier. For 
construction of new faclUtiea, Company shall be responsible for provisioning SO% of the 
lntercooDcction facUlties or to the Company wire center boundary, whlcbover is less. 
Carrier lbal.l be rapmuJble for provisionina SO% of the Interconnection facilities or to 
the Compeny wire center boundary, wbicbevcr is greater. For exiating f~eiUties, 
Compeny aDd Ccrler shalJ establish a mutually qrocable traffic ex~c percentage to 

rplit tbe costoi .be interconnection facilities. lnitialJy the percenta&e o( the total traffic 
will be ICt at approximately~ Carrier ori&inated traffac and approximately 2091'. 
Company ori3in&ltd traffic Wllil IUCh time as an actu.aJ traffic study can be oonducted 
to deUrmine the actual percenta&e. Carrier shalJ bill Company ~ o{ the billing from 
Com.-ny to Carrier for each End OfrJOC .. £ach Party will oompensat.e the other Party for 
the termination of traffic on Its intuconncction Cacilitiu as provided in D above. 

3. No dllcrete development ctwaes aha! I be imposed on Cq(rier for the establishment of 
aandmf meet point billing arrangements. 
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Carrier and Compe.ny aaree to implement industry I1Andard CARE recorda for correct 
provisioning and bUllna to IX Ca. 

Exchange ofReconls. 

11. Carrier and Company agree lo exchange originating EMR meuages for billing 
pwposea until it becomes feaslble to C'apture terrnlnating records. These records 
will be exchanged via Connect Diroct on a dally basiJ or suc:b other frequency as 
~greed upon by the Parties. 

b. Carrier and Comp~ny agree that v.-e will exclwtge originating EMR messages for 
bi.ll.iDg purposes until it becomes feasible to c:aptute terminating reconls. These 
rcc:onls will be exchanacd dally files or aarecd upon frequency via Connect 
Dlrcc:t. 

6. Company~ to exchange lest files to support implementation of meet point billing or 
other ICCeSS billina prior to live bill production. Carrier and Company agree to provide a 
report of 8CtWil measured traffic or a PLU n:port in an ag.rccd upon formal t-n a quarterly 
basiJ unless otherwise mutually agreed am.ngl'mcnts are made. 

V. UNBUNDLED NETWORK ELEMENTS 

A. Gatenl Requlreaa.ta - Company will unbu.odle and separately price anc1 offer the 
followina DC:tWolt elements such that Carrier will be able to subscribe to and intaconncct 

to whicbever of these unbundled elements Carrier require3 for the pwpose of providing 
local telepbooe terVice 10 Ita end·Uietl, and to combine the Company-provided el~ts 
with auy &cilities and ICI'Vices that Carrier may itself provide, in order to e.fficicntJy 
provide Telecommunications Services to its end-Wier'S, pursuant to the following terms: 

I . Loops, e.g .• two-wire or four-wile loops from the Carrier's or eod·wer's premises to the 
host office in the ame exchange, or to the n:motc switch if there is no host switch in such 
exchazlao i.nclud.iq ~to either other unbundled elements or Carrier's 
facilities; 

2. Local Switchi.aa. c.J., the ability to switch calls from one line to another, or from a line to 
a trunk lnclucfina aU featuru and functions. c:ormection to the MDF or tsunk cross· 
connect, and switch card; 

3. Tandem Switchina. c.J., tnmk·to-tsunk connections incJIIding all featW'CS and functions 
IUCh as recordina and customized routing; 

4. Interoffice Tnsnsmluion Facilities, e.a .• uansmission of Carrier traffic on eilber dedicated 
or common facilltics, between Company ud/or Carrier a.fficcs; 
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s. Signal ina and Call-re.lated Datablscs, e.g. SS7lignalina linb and Signa!Ttl.nsfer Point 
\STP") ICCX'tl, call related databescs (IUCh as, LiDe lnfOI"'DDlioo Dat~blse, Toll Free 
Calllna Datlbese and Number Portability Database}, si&flllina 1ystems, AIN databese 
eccesa through local 1witchina purchase or SS7 interconnection and access 10 Service 
Manaacment Systern.a; 

6. Network Interface Device; 

7. Operator Setviccs, e. a- unbundled local opmtor service with custom routina to facilitate 
Carrier brandlna and price qi.IO(&tion where technlc:ally feulblc: 

8. Directory Assistance, e.g. local dlrectory assistance services with custom routing to 
flcilltate Carrier tnndi.na where tcchnic:ally feasible and unbwidled sale of the databese 
for inclusion In Carrier DA centm: and 

9. Operations Support Systems, e.s . including seamless Electronic Interfaces pursuant to 
industry standards within twelve months after such ltandards have been establi&bcd and 
ootwllhltandlna anythlna 10 the conlrary elsewhere in this aareemcnt, via reasonable 
~upon interim measures before final industry standards have been Implemented. 
Carrier recognizes Company's right to sedc waivers of any FCC mandated electronic 
inter&ce availability requiremenll and this aurcement is expressly subject to any 
modification of the availability of electronic interfaces ordered by the FCC. 

Additionally, Compt'ny will, upon receipt of a bona fide written request, ipeclfying • 
desired activadoo dale, further unbundle the elements identified above into sub-dements 
u follows (for illustrative purposes only and not by way of limitation) in identified IOt:al 
excbange(a). Upon submission of a written request from Carrier for additional sub­
element unbundled network elements, Company sbalJ have 4S cblys from the receipt of 
the written request 1o respond, in writJna, whether it is leehnjc:aiJy feuible 10 provide 
such unlnmdJc:d network element on the requested activation date and, if feuiblc, the 
price of such element If Carrier faiiJ 1o place an order, then Carrier shall pay the actual 
costs incwTc:d by Company in responding 10 the request. 

Company will upon receipt of the request, unbuodle and 1Cp&1'81ely prioe and offer 
requested elrments such that Carrier will be able 10 leue wbic:bcM:r of these ~.mbundled 

elements Carrier requites, and 10 combine the Company-provided elcments with any 
CaciUties and services that CarTier may itself provide, in order 10 efficiently offer 
telec:ommunkaUoos xrvicc:s 10 end-users, pursuant 10 the followina te:nns: 

a. Interconnection, when requested, will be achieved at any technic:ally feasible POl 
on Company's network. 

b. Provided Carrier hu ordered appropriate unbundltd elements for the provision of 
local service, Company lhall CllJUI1) that unbundled elcmenll, wben combi.ncd 
toactber without the addition of any Carrier .f!dlities, are c:apeble ol' providing 
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locaiiCI'Vioo a.od other fuDctlonallty available to end-uxrs throuah retail 
offerlop. 

c. Loop, switchina, or trMspor1 wben intr.rconnected with Carrier fecllltlcs (whether 

purcbuod individually or In ClOmbinatlons) shall be delivcn:d to the Carrier 
collocation arrangement or mid-span meet through appropriate collliCCIOrs 
applicable to the unbundled service delivered, throu&h othct tariffed or conlrlctcd 
options, or throuah othct technically feuJble and economically comparable 
InterconneCtion IITall&emt:llll in eccordaDce with agreemcnll between Carrier and 
Comp111y. 

d. To the cxtcot tocb:ucaJiy feasible, all unbundled elcmcnt-bucd feature.. 
functions, ICI'Vice anrlbu~ pdes-of-xrvice,ln.s1allation, maintenance and 

repelr ~-als whieb Company provides for ill retail service will apply to 

unbundled clcmenu. 

c. Subject to other contn~etual agrccmenu, Company need not monitor the 
unbUDdled loop for maintenance pUIJIO."tCS. Carrier may be required to provision a 
loop leSti.ng device either in ill central office, Network Control Center, or in its 
collocation~~ to test the unbundled loop. Company will perform repair 
anA mainteDanCC oocc trouble is identified by Carrier. 

B. Onlcrbla Proeaa 

1. The parties shall eatabli.ah appcopriatc onkri.nglprovisioning codes for c:ach identified 
service, unbundled clement and unbundled element combination. 

2. When combinations of unbundled elements are ordenld and sald elemcnll are currently 
interconocctcd and functional, those clements will remain interconnected and functional 
without an interruption in service. 

3. The Company will provide to Carrier copies of all applicable test and twn-up procedures 
Compuy oormalJy follows in suppot1 of the unbundled clcmcnlllcombinationslrc:rvices 
ordered by Carrier. 

C. Compcaudoa- Permanent, unbundled network element prices sbaiJ be provided at a 
rate to be computed .. ascd on TEUUC plus a n:uooablc allocat.ion of joint and common 
cosu of cadlsocb EJemenL Until pen:n.anent rates lltC developed and approved by a 
Commiuioa the P.Ucs apec to UJO the rates set forth on Exhibit I, auecbcd bcteto and 
incorporated herein by refen:nc:e. In the event, the Commission subsequently establi.sbcs 
rates for octwol'k elemcnu, or for specific compoocnts i.ocluded themn, that differ from 
the rat.es cstabllsbcd puri\Wlt to this agreement, the rates cstabUJhcd by the Commission 
sball be implemented and adjustmenll to past compc:nsathm aball be made to allow each 

party to receive the level of compcnsatlon it would have received bad the rates in this 
DgJeement equaled the ra~e~later establbbod by the .~ion provided that this True-
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up shall not be applicable to service provided over thRe (3) months previous to the 
effective dat.e of the Commission order implementing such changes. 

D. SpedaJ Service Arra~a&emcatl · Company lhall provide special~ervice amnaemenll to 

Carrier u reuonably roqUCited pumw1t to Company'a unbundled element and 
intcrco!UICCdoo obiJplions under the Act. For special service arrangements not readily 
available through Company, unbundled elemert pricing at TELRJC with a reasonable 
aliOCitioo of joint and common cost lball apply. 

Vl. NETWORK MAINTENANCE AND MANAGEMENT 

A. Canal Rcqlllremclltl 

I. The Parties will work cooperatively to lnJtall and maintain a reliable network. The 
Parties will exchange appcopiate information (e.g .. , maintenance contact numbers, 
network information, information required to comply with Jaw enforcement and other 
secwity aaeocies of the government, etc.) to acllieve this desired reliabil.ity. 

2. Each Party lball provi~ a 24 hour contact number for network trwffic management issues 
to the other' a aurve1lla.oce manaaemcnt center. A fax number must all;o be provided to 

facilitate event notific:ations for planned mass c:allJ.na events. The Parties shall agree 

upon approprialc network lrlffic management conttol capabilities. 

3. Company ltiJ'CCS to work toward having service centers dcdiCIICd to CLECs available 7 
days a week. 24 hours 1 day, and In the interim must handle Carrier calls as well as other 
customer calls In a non-dbcriminatory manner. 

4. Voice raponse units, aimUar technologies, intercept solutions or Jive referrals should be 
used to refer/transfer ealls from customers to the proper carrier for action. Neither Party 
sbalJ JliiiUt to end-users during a call when that customer contacU the Party solely u a 
result of a miJdi.roctcd call 

5. Notice ofNctwork Event. Eacb Party bas the duty to alert the other to any network 
events that can result or have resulted in service intertuption, blocked calla, or negative 
changes In network perfo.I"'JUUDCC affcct.lng more than one percent of either Pllfty's circuiiS 
in any exchange on a real-time buia. 

6. Notice of Network Change. The Parties agree to provide each other reasonable notice of 
changes including the information ""''COS'ry for the transmission and routing of services 
usina that local exebltage carrier' a facilities or networks, as well as other cbanges that 
would affect the interoperabllity of those facilities and networb and, at a minimum sball 
comply with all applicable FCC and Commission notification requirements. CorTCCt 
LERO data Ia considered part of thia requirement .. 
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7. The Company ahal1 provide at Parity rql8ir progress status reporu 10 that Carrier will be 
able to provide its eod-user customers with detailed information and an Estimated rune 
To Repair ("'ETT'Rj. The Company will close all trouble reports with Carrier. Carrier 
will close all trouble reports with its end-user. 

8. A non-branded. or a Carrier's cost a branded, customer-not-at-home card shall be left by 
Company at the customer's p~ises when a Carrier customer iJ not at home for an 
appointment and Company performs repair or installation servicea on behalf of Carrier. 

9. The Company will ensure that all applicable alarm systerm that support Carrier 
customers arc opctiSiooal and the support dltlb&sn are accurate. The Company will 
rapood to Carrier customer alarms consistent with bow and when it responds to alarms 

for its own customers. 

I 0. Carrier shall receive prior notification of any scheduled mainteMnee activity performed 
by the Company that may be service affecting to Carrier local customers (e.g., cable 
throws, power tests, etc.) . 

B. Truurer or Sen1ee ADaouncements - When an end-user who continues to be located 
withio the local calling area changes from Company to Carrier, or from Carrier to 

Company, and does not retain its original telqAlone number, the Party formerly providing 
eervicc to tbo eod·UICr wiiJ provide a new number IMOWlCCillent on the inactive 
telephone number upon request, for a minimum period of90 days (or some shorter 
reasoaable period wlxm numbers are in short supply), at no charge to the end-user or 
either Party unless Carrier or Company bas a tariff on file to c:barse end-users. This 
announcement will provide details on the new number to be dialed to reach this customer. 

C. Coordinated Repair Calla -Carrier and Company will employ the following procedures 
for bandling misdirected repair calls: 

I. Carrier and Company will educate their respective customers as to the correct telephone 
numbers to call in order to access their respet'tive repair bureaus. 

2. To the c:xteot the correct provider can be detennined, misdiro.;!:d repair calls will be 
referred to the proper provider of local exchange service in a cowtcous manner, at no 
c:barse. and tbe eod-user will be provided the correct contact telephone number. In 
responding to repair calls, neither Party shall make disparaging rema.rb about the other, 
nor sbalJ they use these repair calls as the ba3i.s for intcmal referrals or to solicit 
c:ustomcn or to ..o.uket servicea. Either Party may respond with accurate information in 
answering customer questions. 

3. Carrier and Company will provide their respective repair contact numbers to one another 
on a reciprocal basis. .. 
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D. ReltontioD of Suvke lD tbe Evut of Outaaa ·Company restoration of service in the 

evco1 of outqcs due to equipment failures, human error, fire, oatunll disaster, acts of 
Ood. or limi.IAr oecurrenccs shall be perfonned in accordance with the following 
priorities. First. restoration priority shall be afforded to those network elements and 
services affecting its owo end-users or identified Carrier end-users relative to national 
security or c:mcrgency preparedness capabilities and those affecting public safety, health, 
and welfare, as those elements and service$ are identified by the appropriate government 
agencies. Second, restoration priority shall be afforded between Company and Canier In 
general. Third, should Company be providina or perl'onnlng tandem switching 
f\mdJooality for Carrier, third level priority restoration should be afforded to any trunk. 
Lastly, all service shall be restored as expeditiously as practicable and in a oon­
dacriminatory manner. 

Carrier and Company will aarec: on a process for circuit and unbund.led element provision 
and rutoratlon whereby certAin identified Carrier national security and emergency 
prepareclncss circuits will be afforded expedited restoral treatment and general trunk!ng 
and inten:onncc:tlon should take priority over any other non<mergency Company 
oerworlc requltcmcnt. 

E. Service Projec:doas- Carrier shall make available to Company periodic service 
projoctions. u reasonably roqueatcd, including busy hour usage for Company's access 
capacity. Company shall manaac its network in order to accommodate the Carrier's 
projoc:tcd traJlic 11 the required iJ1Idc of service. The Parties shall review engi.oce:ring 
reql.lirer'ellts on a stmi-annual basis and establish forecasts for trunk and facilities 
ut.ilizalioo provided under this Agreement. Trunk growth will be implemented as dictated 
by engineering requirements. 

F. Qu.Uty of Service 

I. Company shall provide Carrier with at least the same intervals and level of service 
provided by Company to its end-users or other carriers at any given time. 

2. Company shall provide Carrier maintenance and repair services on wholesale and/or 
~mbuodled facilities in a manDCr that is timely, consistent and at Parity with service 
provided to Company end-users and/or other carriers. 

3. Interconnection quality of service should be no less than that provided by the Company 
for its own services. 

4. A minimwn bl~ g standard of one percent during the average busy hour shall be 
maintained on an average baJis for all local interconnection facilities. 

S. Company shall adhere to competitive intervals for installltion of POls, 1111d tbc objective 
in no cue should be longer than 30 caleodat days, absent extenuating circumstances. In 

28 

March 17, 1997 f'l&e 22 



• • 
A1TACHMENT I 

DOCKET NO. 970490-1? 
JULY l, 1997 

thole i.o.stlora where new collocation arrangements ~ required, a 90 day installation 
taraet tpplies. 

6. Carrier and Company shall neaotiatc a proceas to expedite network auamentations and 
other ordm wben requated by Carrier. 

7. Company will make available to Carrier all oftbc unbundled elements it makes available 
to itaelf, its Affiliates or third parties. At a minimum, the unbundled clements available to 
Cmier shall include: 

a. Switch features; 
b. T,......,..,t during overflow/congestion conditions; 
e. Equipmentfmtcrfacc protection; 
d. Power rcdUDd&Dcy; and 
c. Sufficient .,are facilities to eruure provisioning, repair, 

perfonnaocc, and availability. 

:8. Carrier and Company wlill mutually develop operating statistical process measurements 
that will be monitonxl monthly to cnsun: that a negotiated service quality level is 
maintained. 

G. Woraat*oD 

I . Company must provide order confumation within 24 bows of completion to ensure that 
alll'ICC'('svry translation wortc is completed on DCWiy insU.IIed f~~eilities or augments. 

2. Company and Cmier shall agree upon and monitor operational statistical process 
measurements. Such sta.tistlcs will be exchanged under an agreed upon schedule. 

:3. Company and Carrier will periodlc&lly exchange tcclm.ical dex.riptions and forecasts of 
their intercoJlDCCI.Ion and traffic requirements in sufficient detail to assure traffic 
completion to and fiom all customers within the appropriate c:alling areas. 

4. Company shall provide, at the earliest possible time, Carrier with engineering change 
notices it provides its own personnel associated with the Comp:ny's network elements 
and deployment of new technologies to the extent such will impact intcropc:rability of 
Company's and Carrier's netWOrks. 

:S. Company shall provide Carrier with its list of emcracucy numbers (c: g. same digjt PSAP 
numbers, polico, fire, etc.). Company will provide Carrier with the aamc IIJt that 
Company use~. Company makes no warranties or guarantees with n:gard to the accWliCy, 
completeness, or currency of said numbers. -
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A. Geaenl Reqairemeata - It is the responsibility of each Party to proaram md update its 
own switcbcs to rocoanizlc and route traffic to the other Pany's a.qjancd NXX codes. 
Neither Party lha1J impose fees or clwaea oo the other Pany for rcqulmi prognunmlng 
and switch updatlna ac:tlvitles. 

B. Compauadoa -To the e:xtcot that Company assigns NXXa, the Company will assign 
NXXa to Carrier Ill tbe same rates/charges it imposes upon itJelf. 

C. Qullty ofScn1cc- Upon rcquc:st and for a rcuolllble odmjniJtrativc charge, Co!IIPMY 
will input Carrier's NXX1 into its c,alabases according to industry auidelines, includin& 

the terminating LATA in which the NXX/rate center is located. 

D. laforaaatioa - Until such time that number 11t1mini~J"11tinn i· IDO' ' • .! :.. JJI independent 
th1td puty, Company will make available reporting on NXX availability, fill rates. and 
oew assianments. Company aarces to provide to Caniet" infonnatiuu conceming NPA­
NXXapUts. 

vm. LOCAL NUMBER PORT ABiLITY 

I. To tbe cx.t.ent tcchnic:al1y feasible, Company sbalJ provide intet"im number pon.ability 
ananac::mmts to pc:rmit end-UJCr customers to cbanac providen without cbAng:ina their 
cwreu1 pbooc numbers, provided that such end-user rcmain.s located within the same 
Company or Carrier rate center. Such 1.1'1'angemc:nts may include remote call forwarding 
or flexa'ble DID. 

2. Jf available, Company will provide necuvry data to Canier to allow Carriet" to recover 
appropriale tc:rminatina access charges. recognizing that both Carriers are involved in 
joint provision of ecceu to IXCs associatccl with tcnnina ling traffic to ported numbers 
assiaoecf to Carrlet" subecribcrs. 

3. Company will provide interim number pon.ability in an uea until pe1'11'141le1lt numbet" 
portability is implemented in that area. 

B. Compmsadoa 

I. For Interim Nmnbcr Porublllty, Company shall be entitled to the TELRJC cost of 
providlna thlaiCI'Vico lea a SS% diacount because of the lcsse.r llandard of service 
provided via interim number porUbility solutions. 

"' 2. For Permanent Number PorUbility, the partles will pay any costs as required by 
Commission Orders. 
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a. Carrier willlntercoMec:t tnmk groups to the Company 9111E911 selective 
router(s)/911 tandem(s) which serve the area In which Carrier provides exchange 
ICI'Viccs, for the provision of 91 1/E911 services and for access to all sub-tending 
Public Safety Answering Points ("PSAP"). Company will provide Carrier with 
the appropriate C<lmmon ~uage Location Identifier ("CLLI") codes and 
spcci6eatioos of the tandem service area. 

b. C<lmpany wilJ provide Carrier a default anangemcnt/djsaster recovery plan 
including an emergency back-up number in case or ~ive trunk failures. 

c. Colnpe.ny will usc its best eiTorts to facililate the prompt, robust, reliable, and 
efficjent lnterconncctlon of Carrier systems to the 911 /E911 platfonns, with 
IWldards of provisioning, service, and perfortJUII\Ce that are non-discriminatory 
aod are at least equal to those employed II)' Company for itself, its Affillatcs 
aniJ/or subsidiaries, aod other carriers providing switched local excbanae services. 

2. Operator Reference Data.bue ("''RDB") 

lf available. Compcly will work cooperatively with Carrier to assist Canier in Muining 
from the appropriale 911 govemmcnt agencies monthly updates to the ORDB. If 
availabJe. this will enable Canier to promptly respond to emergency qencies (e.g., fire, 
pollee. emerae.nc:y medical technicians, etc.), as • backup to 911. durin& a catastrophic 

situation. 

B. White/Yellow Paac Dlrcctory Lbtlap a11d Di.Jtributloa 

1. Ococral Requirements. 

The clircc:tocy listinga and cfistribulion terms and rates spcc:iticd in thU section sbalJ apply 
to liltinp of Carrier customer numbers fall ina within NXX codes dircctly assianccf to 
Canicr, to llstinp of Carrier customer telephone numbers which are obUl.incd by Canicr 
(or its customer~) psli'IIW'It to Local Telephone Numbc:t Portability Arrangements, and to 
listinal of c:ustomen a:rvcd tbrouah resale of Company acrvices. ComJ*Iy shall publish 
Carrier listinp in t.boJc Company directories covcrlna the geographic scope ofCanier's 
local service area. 'The ltm\l of this section may require a subsequent additional 
agreement with C<lmpany's Directory Publishing Company which Company wiiJ assist 
Carrier in obtain.lng uodc:r the terms outlined below. .. 
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L Compllly will include Carrier's c:ustomcr celepbooe numbers plus Clnier's 
customer savicc and repair conl.let information. in a style and format (e.g., type, 
aize, location In book. etc.) similar 10 bow Company provides its own such 

information, in all its "White Pages" and "Yellow Pages" directory listings and 
directory wistaocc databa.ses usociatcd with the areu In which Canier provldet 
servicca to IUCh CUJtomen, and will diJtributo printed White and Yellow Pages 
dl.rectorics to Carrier'• eod·UJer c:ustomen, In the same manner It provides those 
functions for Its own customers or at the option ofCarrler,IO Carrier for 
distribution 10 its end·UJetl. Either Party may wi'lhhold provision of non­
publisbod celepbooc numbers of its end-users 10 the other Party. 

b. At Carrier's request. Carrier's critical con&llct iD.formation shall appear on a 
Carrier Information Page appearina in the "Informational Paaea" ICCtion of 
Company's telepbonc directory llstlna Carrier aitieal end·UJer contact 
Information repn1ing emeraency services, blllina and service information, repair 
services, and other pertinent celepbooe numbers relative 10 Carrier. Carrier's 
information shall conform to all applicable replatory requirements. Carrier will 
not incur any additional charges for inclusion ofthlalnformation. Addltional 
Information pqcs will be made available at the aame price u Company is 
cbaraed by ill cfu:eciOry publisher or at TELRIC plus a reasonable allocation of 
joint -nd c:ommon c:osts, whichever i! lower. 

e. Carrier will provide Compeny with its directory listinp and daily updates 10 those: 
listings in an industry«<CCJl(ed format and via an agreed upon medium. 

d. Carrier and Comp1111y wiiiiClCOni Carrier's d1tcctory listina information the same 
level of c:onfidcotl•llly whlcb Company accords its own c:tim:IOry listi.na 
information, and Company shall ensure that access to Carrier's customer 
proprietary c:onfidcntial directory information wi.IJ be limited aolely to ~box 
Company employees who arc dlftlCtly involved in the prql811llion of Listings. 

e. Company and Carrier will work c:oo~tlvely to address any payments for sales 

of any bulk directory llsu to third parties, where such ~ Include Carrier 
customer li!tinp. Unless required by law, Complny will not provide/sell 
Carrier's listiop to any third parties without Carrier' a prior written approval. 

f. Complllly s.br'l provide Parity directory distribution, directory dat•bt.se 
maintenance, and dircclory liJUnas for Carmn and its customcn UDder the same 
terms that ComJ*lY provide~ these same services for its end-user 10 the extent 
permitted by Section 222 of the Act. 

8· The Company'• Yellow Pqe~ directory Publilhc:r aha! I be entitled 10 the re-venues 
from tbe sale of Yellow Pages advertising. The nJJow Page~ directory Publillbcr 
shall creal Canicr't customcn in &be ~ fubion and using the ume publishl.ng 
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standards and policies and on a nondiscriminatory basis with Company's 
Cu.stolllCZ'S. 

2. Compensation 

Carrier and Company lhall be treated in a non di~erimlnatory manner conccmlng white 
and yellow Jll&el directory expense responsibility, based on proportlonate listing 
aJIOCIIion of said expeme, and in the wne manner white and yellow pages additional 
listings, bolding, color, in-column advertis.ing and display advertising profits or revenues 
shared with the Company by the cfucctory publisber shall be shared with Carrier. 
However, Company (or itJ directory publisher) may elect 10 forego expense and 
revenue/profit sharing with Carrier and instead, at no charge to Carrier, publish Carrier's 
customer's din:c:l.ory listings, publish a Carrier Information Page in the white pages 
directory, provide initial directory distribution 10 Carrier's customers and maintain any 
required directory listing publication databases. 

3. Billing 

a. The Yellow Pages advertisina billed to Carrier cnd·UJCrs will be rendered 
separa~tly to Carrier cu.stomen by publisher. On Carrier billed accounts, the 
name of Compeoy as the Directory Servicea Provider will appear. Carrier shall 
DOl iocreaJe the billing lo end·users and docs DOl become a resale Or sales qeot of 
Company's di.rec:tory by virtue of this provision. 

b. The din:c:l.o.ry publisher shall invoice Carrier's customer directly for white pages 
advertising, color or white page bolding, or at the option of Company, as oudincd 
in (a) above, Carrier may invoice its end-users for directory c..harges. 

4. lnfonnation 

a. Company shall provide to Carrier's publishing cycles and deadlines to ensure 
timely receipt and publication of Carrier's customer lnfonnation. 

b. Company shall identify the calling area covered by each directory and provide 
sucb information 10 Carrier in a timely ID.ID.DCf. 

5. Quality of Service 

a. The cod-to-end interval for updating the database with Carrier customer data must 
be the same as provided for the Company's cod-users. 

b. Company will provide an automated capabiUty (e.g., tape tronsfer or other data 

feed) 10 update the Company directory database . ... 
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C. Dlrectory Aubtuee 

I . Gc:ncnJ Requirements 

2. 

L Where Company is a dln:ctory wistance ll'li'Vlce provider, at Carrier's rcque3t, 
subject to any cxistin& system capaciry restraints which Company sbaiJ work to 
overcome.. Company will provide to Carrier for resale, Carrier branded directory 
usiJIAnCO ICI'Vicc which Ia compnblc ln every other way to the directory 
assistaocc acrvlce Company makes available to it:s own cnd·uscrs. 

b. Company will make Carrier's data available to 1111yonc calling the Company's DA 
and will update its database with Canier's data in Pariry With updates from its 
owndlla. 

c. Compeny may store proprietary customer infonnation provided by Carrier in its 
Directory Aafttance databese; IUCh information should be able to be identified by 
eow:ce provider in order to provide tho occcssary protection of Carrier's or Carrier 
customer's proprietary or protcc;tcd infonnation .. 

d. Carrier may limit the Company's use of Carrier's: data to directory assistance or, 
pursuant to written aarccmeot. grmt greater tlexibiliry in tho usc of tho data 
subject to proper compensation. 

c. If Directory Assistance is a scp&mc retail service provided by Company, 
Compeny must allow wholesale resale of Compeny DA ICI"Vice. 

f . To lbo cxtc:nt Company provides directory assistance service, Carrier wiJI provide 
its listings to Company via data and processed directory assistance feeds in 
accordance with ,an agrocd upon indUSII)' format. Company shall include Carrier 
liltinp in Its dJrcctory assistance database. 

g. Carrier lw the ri,sht to liceosc Company unbWidJed directory databases and sub 
detJbues lllld utilize them in lhe proviaion of its own DA KrVice. To the~~ 
tiW Carrier includes Company listings in its own directory assistance database, 
Carrier &ball make Company's data available to anyone calling Carrier's DA. 

h. Company will nuke available to Carrier all service enhancements on a non­
dilcriminsto.J buis. 

1. When technically feasible and requested by Carrier, Company will route Carrier 
customer DA calls to Carrier DA centers. 

Business Proccuet ... 
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a. The Comp&ny will, consistent with Section 222 of the Act, update and maintain 

the DA d•••bex with Carrier data, utilizing the same procedures it U5CS for Ita 
own customers, for those Carrier customen who: 

Dllconnect 
Install 
Ale Non-Publilbcd 
AR Non·Publilhed/Non-Listed 

b. Carrier shall bill i t.s own end-users. 

ChamgeCarricr 
"Change" orders 
Arc Non-Listed 

c. Carrier will be billed in an 1grced upon Jtandard format. 

d. Company and Carrier will develop intercompany procedures to correct ctrors 

when they are identified in the database. 

3. CompcosatJon 

a. When Carrier is rebra.odi.ng the local service of Company, directory assistance that 

is provided without separ1I1C clwge to a-d-users will be provided to Carrier end­

users as pert of the basic wholesale localaervice, subject to any edclitional ~ 

expense to brand the service with Carrier's brand. Where DA is separat.ely 
chanted as a retail service by Company, Carrier sbaiJ pay for DA service at 

wholesale avoided cost. 

b. Company sball place Carrier end-users listings in it.s directory assistance da.tabasc 

for no charge. 

c. Comp&ny shall, subject to Section 222 oflhe Act, make it.s unbundled directory 

uaimnce dat.abue available to Carrier. Prices shall be set at TELRIC pill$ a 

reuonable allocation of joint and common costs. 

d. Any additional KtUa1 ttunking costs necessary to provide a Carrier branded resold 

directory assistance service or routing to Carrier's own directory assistance 

service location ahall be paid by Carrier. 

D. Operator Services 

I . Oencra1 Requirements 

a. Where Company (or a Company Affiliate on behalf of Company) provides 

operator services, at Carrier's request (subject to any existina system capacity 

n:strainu which Comp&ny sba1J work to overcome), Company wUI provide to 

Carrier, Carrier bnmdcd operator llcrVice which l.a compenble in every other way 

to operator ICI'vices Company makes a~~e to it.s own end-usc:rs. 
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b. At Carrier's request. subject to any existing system capKity restraints which 
Company shall work to overcome, Company will route Operator Service traffic of 
Carrier s customc:n to the Carrier's Operator Setvice Center. 

c. Company shall provide operator service features to Include the following: (i) 

local call completion 0- and 0+, billed to calling cards, billed collect, and biJJed to 
third party, and (ii) billable time and charges, etc. At Carric:n request. access to 

any or all of these features by Carrier's end users shall be blocked if reasonably 
feasible and upon agreement of Carrier to pay reasonable compensation to 
Company for such blocking. 

2 . Compensation 

a. Company shall provide operator services for resa.le at wholesale prices, or at 
Carrier's option as an unbundled element at TELRIC with a reasonable aUocation 
of joint and common costs. 

b. When Carrier n:quesu Carrier branded CClmpany operator services for resale or as 
an unbundled elc:ment. any actual additional tnUllcing costs associated with Carrier 
branding shall be ptid by Cartier. Where technically feasible. Company shall 
also, at tho Rqucst ofCanicr, nnnc earner opemor tcfvic:e traffic to Carrier 
operator service callers. 

c. Where Busy Line Verification \BL Vj and Busy Line Verification and Interrupt 
("BL VIj sc:rvlces are available, the Parties shall jointly establilb a procedure 
whereby they will coordinate BL V and BL VI services on c:alb between their 
respective end-users. BL V and BL VI i.oquirles between operator bureaus shall be 
routed over the appropriate trunk groups. Carrier and Company will reciprocally 
provide adequate coMCCtivity to facilitate thiJ capability. ln addition, upon 
request of Carrier, Company wUJ make available to Carrier for purc.l:we under 
contract BL V aDd BL VI services at wholesale or unbundled element rates. 

X. ACCESS TO POLES. DUCI'S, CONDUITS, AND RIGHTS-OF-WAY 

A. Arcaa to Facility 

I . Where required by law, the Parti t qrce to provide to the other nondiJc:riminatory access 
to any pole, duct, conduit, or right of way OWDcd or controlled by Compeny or Carrier, 
where available. Such eccea wiU be provided subject to any terms and conditions by 
which Company or Carrier it bound Including but not limited to local, state or national 
safety and/or consttuction standards .. 
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2. Any Company or Carrier authorization required to atUICb to poles, overlashina 
requirements or modific:alions to the conduit I)'Jtcm or other pathways to allow caress 
and iogrcas to the l)'stem shall not be unreasonably withheld, delayed, or restricted. 

3. Each Party aareca to obtain the requi&ite permits or francbjscs and take no actio.n to 

inte:r'\lmC apinst, or ~~~tempt to delay the sraotina of ocnnits or franchises to the other for 
use ofpubUc riabt of way or ICCCII to privale property with propetty owners. Each P111y 
agrecs to Indemnify IDd bold bannleas the other from any clainu or actions on accoont of 
or relating to the Party's failure to obtain the requisite permits or franchises. Each Party 
agrees to provide, within thirty (30) business days after receipt of a request from the other 

Pany, i.Dfomw.ion relative to the location and access to such facilities in a given local 
area. If a Party requesu aocc:ss to any p)le, duet, conduit, or right of way owned or 
controlled by tbe other Party, but fails to take suc:h access, then the requesting puty shall 
pay the actual costs the other Party incurred in rcspond..ina to said request. 

4. When establiJbl.na service to eod users, both Carrier and Company agree not to damage 
the property of the other or take any action that would subject the network or facili ties of 
the other puty to dsngeroua elcc:uical cumnts or other twaniJ. 

8. Co•peuaCioD 

Access to Company's and Cattier's poles, ducts, conduits, and rights of way; will be 
provided on a~~. competitively ocutral basis. Reanangement costs will 
be pro-rated on a cost basis amona all new usera of the facility. Should new facilities be 
required, the costs shall be pro-rated among all users of the new facility. Existing 
facilities shall be provided on a pro rata, cost allocated basis. Cost allocatioru ahall be 
performed in compliance with the FCC Rules. 

XI. ADDmONAL RESPONSIBn.ITIES OF THE PARTIES 

A. Cooperatioa oa Fnrtd 

I. The Parties~ that they shall cooperate with one another to investigate, 
mlniml~ and take correctJvooction In ca.scs of fraud. The Po.rtles' fraud 
mlnlmlzatlon procedwa arc: to be cost eiTcctive and implemented sou nottto 

unduly burden or harm one Palty u compared to the other. 

2. At a min.i.mum.IUC.h cooperation shall include, when allowed by law or 
regulation, providing to tbe other Party, upon request, information concerning any 
end·WICt wbo t...minate services to that Party without payina all outstanding 
charges, wbeo IUC.h eod-uxr ICCia service fiom the other Party. Where required, 
it shall be the responsibility of the Party scek.lng such lnfonnation to secure the 
end-user' a penniasion to obtain such infonnalion. ... 
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B. Aadlt 

c. 

I. 

2. 

3. 

4. 

s. 

The Parties agree to exchange such reporu and/or data as required to r.cilitate the proper 
bill ins of traffic. Upon thirty (30) days written DOtioe, any Patty may request 110 audit of 

the usap reports and any such audit shall be accomplished dwing DOnnal busii'ICS1I bows 
at the office desianatcd by the Party being audited. Audit requests shall not be submitted 

more frequently than one (I) time per calendar year A request for an audit must be 
received within one ( I) year of receipt of the jurisdictional usage factor and usage reports 

from the audited party. 

Proprietary Wonudon 

Duri.na the tetm of this Agrecmcot, it may be necessary for the Pan.ica to provide each 
other with certain information ("Information") considered to be privaw or proprietary. 
The recipient shall protect such Information from dis1ribution. diJclosurc or 
dlnemiMtion to anyone exc:ept its employees or conu.ctors with a oced to know such 

Information in conjunction herewith, except as othe:wise authoril.cd in writing. AU such 
Inform.atioo shall be in writing or other laJ1iible form and clearly marked with a 
confidential or proprietary legend. lnfonnation conveyed onally shall be designated as 
proprietary or confidc:otial at the time of such onaJ conveyance and shall be Rlduccd to 
wri tina within 30 daya. 

The Pll1ies will DOt have an obliption to protect any portion of Information which: (a) is 
made publicly avallablc lawfully by a non-Party to this Agn:emcnt; (b) is lawfulJy 
obtained from any toun:c 01ber than the providing Party; (c) iJ previously known without 

an obligation to kocp It confidcnt.W; or (d) is released by the providing Pany in writing. 

Each Party will make eopjca of the Information only as necessary for its usc under the 

terms heteof, end each such copy will be marked with the same proprietary notices as 
appearing on the originals. Each Party agn:es to usc the Information solely in support of 

this Agrccmcnt aDd for no other pl.ltJX)!C. 

AU records and data reccivcd from Carrier or generated by Company as pan of its 
requirements hereunder, including but not limited to dau or records which are received or 
generated aDd stoRld by Company pursuant to this Agreement. shall be proprietary to 

Carrier and subject to the obligations specified in this Section. 

The Parties acknowledge that Infonnation is unique and valuable, aod that disclosure in 

breach of this Asreement will result in irrcpanal>le injwy to owner for which monewy 

damages alone would cot be an ldoquate remedy. Therefore, the Parties aaroc that in the 

event of a~ or t.lucalencd breach of confidentiality the owner sbaJJ be entitled to 

specific performance and injunctive or other cqwl.lble relief as a remedy for any such 
breach or anticlpetcd breacll without the ncc:c:sJlty of posting a bond. Any such relief 
shall be in addition 10 and DOt in lieu of any appropriate reliefin the way of monetary 
damages. 38 
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Local and fcdml l1w enfon:emcnt qencles periodically request information or 
assistance from local telephone service providers. When either Party receives 11 request 
associated with a customer of the other Party, it shall refer such request to the Party that 
IICI'VCIIUCh customer, unless the request dircctJ the rcc:eiving Party to attacb 1 pen 
rcgilter, trap-and-crace or form of intcn:cpt on the Party's facilities, in which case that 
Party aball comply with any valid request. The lntcn:cpt will be done at no charge to 

Clrric;r wben the requcs1 is in lhe form of a coun order. · 

2. Sabpoca.u 

If a Party rcc:eivcs a subpoena for information cooccm.ing an end-user the Party lcnows to 
be an cod-user of the other Party, it shall refer the subpoena biiCJc to the requesting Pany 
with an indication that the other Party Is the responsible company, unless lhe subpoena 
requcsta records for 1 period oftlmc during which the Pll1y was the end-user's service 
provider, in which case the Party will respond to any valid request. 

3. Hosta&e or Banicacled Penoaa Emeraeada 

If a Party rcc:eivesa request from a law enl'oroc:meat qc:ncy for temporary number 
ebanae. temporary d.llconncct or one-way denial of outbound calls for an cod-user of the 

other Party tr.· the receivina Party's switch, that Party will comply with any valid 
emergcoey request. Howtvcr, neither Party shall be bcld liable for any claims or 
damages arising from compllaocc with IUCb requests on bchaJf of the other Party's cOO· 
user and the Party servi.oa IUCb end-user agrees to indemnify and hold the other Party 
lwmlcss against any and all such claims. 

4. Llmitadoa oa Aubtuee to Law Enforcement Penoaael 

Notwithstanding the forqoi.ng, neither Party shall be obligated to provide assistance or 
information to either local or fcdcrallaw enforeement officit.ls except in conformance 
with the requirements of applicable state and federal law, includina. but not limited to the 

Electroo.ic Communications Privacy Act, 18 U.S.C. § 25 I 0, tl seq .• and relevant state 
provisions. 

:XJI. FORCE MAJEURE 

Neither Party will be liable or deemed to be in default for any delay or failure in 
performance Wider this ~t for an inte:rruption in acrvicc for which it had no 
control resultio& d.itect.ly or i.odircc:tly by reason of fire, flood, earthquake. or like act.s of 
God, explosion, war, or other violence, atrikes or work ~es. or any requirement of a 
govcrnmmlllqency, or cable cut by a third pany, provided the Party 10 affected takes 

all rcuooable stcpa to avoid or remove such cause ~~non-performance, provides 

39 
March 17, 1997 



• • 
A1TACHM£NT 1 

DOCKET NO. 970490-TP 
JULy l. 199'7 

immediate notice to the othet Party settina forth the nature of such claimed event and the 
c:xpccted duration thereof, and resumes provision of service prompt! y wbenever such 
causes are ranoved. 

Xlll . LrMIT A TION OF LIABlLIT'V 

Except as otbc.rwite aet forth In thls Agreement, neither Purty sha.ll be responsible to the 
other for any indirect, special, consequcotial or punitive damages, Including (without 
limitation) damages for loss of anticipated profits or revenue or other economic loss in 
coDDCCtion with or arisin,g from anything said, omitted, or done hcteunder (collectively 
"Consequential Damagcsj, wbc:theT arising in conu.ct or tort, provided that the 
foregoing ahal1 not limit a petty's obligation IWdcr XIV. to indemnify, defend, and bold 
the other party lwmless against amounts p..tyable to third parties. Notwithstanding the 
foregoing. in no event aha! I Company's liabjJjty to Carrier for a service outage exceed an 
amount equal to the proportionate ctwge for the service( a) or unbwldled element(s) 
provided for the period d.uring which the service wu affected. 

XJV. INDEMNIFICATION 

A. Each Party Agree$ to indemnify and hold hannless the other Party from and against claims 
for damage to tangible personal or real property and"or personal injuries arising out of the 
ncgligeuce or · illful act or omission of the indemnifying: Party or its acents, servants, 

employees, contractors or representatives. To the extent not prohlbited by law, each 
Party sha1J defend. indcmrufy, and hold the other Party harmless against any loss to a 
third p1rty ari.sin& out of the neaJigeoce or willful misconduct by such indemnifying 
Party, its agents. or contnlctors In connection with its pro vision of service or functions 
under this Agreement. In the case or any loss alleged or made by a Customer or either 
Party, the Party whose customer alleged such loss shall indemnify the other Party and 

hold it harmless apinst any or all of such loss allegcc! ~y each and ev..:ry Customer. The 
indemnifying Party under thls Section agrees to defend any suit brought against the other 
Party-either individually or jointly with the indemnifying Party-for any such loss, injury, 
liability, claim or demand. The indemnified Party agn:c:s. to notify the other Party 
pton!p(ly, in writina. of any written claims, lawsuits. or demands for which it iJ claimed 
that the indemnifying: Party iJ resporiJible under this Section and to cooperate in every 
reasonable way to Clcilitate defense or settlement of claims. The indemnifying Party 
shall have complete eon110l over defense of the case and over !he tenns of any proposed 
sculement or compromise thereof. The indemnifying Party shall not be liable under this 
Section for settleo"!Dt by the indemnified Party of any claim, lawsuit, or demand, if the 
indcmnifyina Pllt)' bas oot approved the settlement in advance, unless the indemnifying 
Party bu bad the defense of the claim, lawsuit. or demand tendem:l to it in writing Md 
bas failed to assmne sucb defense. ln the event of such fallure to a.uumc defense, the 
lndcm.nifying Party shall be liable for any reasonable settlement made by the indemnified 
Party without approval of the Indemnifying Party. .. 
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B. Each Party agreea to !Memnify and bold harmless the other Pruty from all claims and 
damages arltlng from the lndemnifyinj :Patty's discontinuance of service to one of its 
end-users for nonpayment 

C. When the lines or services of other companies and Carriers arc used in establishing 
connections to and/or from points not reached by a Patty's lines, neither Party shall be 

liable for any act or omission of the other companies or Carriers. 

D. In addition to its indemnity obligations b~undet, each Patty shall provide, in its tAriffs 
and conlniCtS with its customers that rela.te to any Telecommunications Service or 
Network Element provided or contemplated under this Agreement, that in no case shall 
$UCh Party or any of its aaents, contnlet.On or otbcn retained by such parties be liable to 

any Customer or third party for (I) any loss relating to or arising out of this Asrcement. 
wbethet in contract or ton, that exceeds r1e anlOWit such Patty would have charged the 
applicable Customer for the service(s) or function(s) that gave rise to such loss, and (ii) 

consequential damagea (as defined in XJIJ. above). 

XV. ASSIGNMENT 

A. If any Affiliate of either Patty succccdJ to that portion of the business of such Party that 
is responsible for, or entitled to, any rigltts, obligations, duties, or other interests under 
this ~t. such Affiliate may succeed to those rights, obligations, duties, and 
interest of such Party UDder this Agreement. ln the event of any such succession 
hcrcunder, the ~KX:CSsor shall expressly undertake in writing to the other Party the 

performance and liability f')r those obligations and duties as to which it is succeeding a 
Party to this Agreement Thereafter, the successor Party shall be deemed Carrier or 
Compe.ny and the original Party shall be relieved of such obligations and duties, except 
for matter~ arising out of events occurring prior to the date of such undertalcing. 

B. Except as berel.n before provided, and except to an assiarunent confined solely to moneys 
due or to become due, any assipment of this Agreement or of the woric to be performed, 
in whole or in part, or of any other interest of a Party hereunder, without the other Patty's 
written consent, which consent shall not be llllJ"eMMnably withheld or delayed, shAll be 
void. It is expressly agreed that any assignment of moneys shall be void to the extent that 
it attempts to impose additional obliptions other tban the payment of such moneys on the 

other Party or the assignee additional to lhe payment of such moneys. 

C. Notwithsta:odin& tbe above. should Company sell or !ride substantially all of the assets of 
an cxc:hanac or group of exchanges that Company uses lO provide services under this 

agreement then this Ap'cemc:nt shall terminate with respect to that exchange or group of 
exchanges. 
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A. Govel'1llq Law- The Parties agree: that this Agreement shall lie construed in accordance 

with and governed by tbc laws of the State where the intereonncc:tion service is provided 

Without refere:n<lC to c.bo[ce of law provisions. 

B. CompUaace With Lawa- Both Parties agree: to comply with all applicable federal, state. 
and local laws, includinJ. but not limlted to the Communications Act of 1934 as 

amended. 

C. Notka- All notices required or permitted to be given hereunder shall be in writing and 

shall be deemed to be etrcctive as follows: (i) by hand on the date delivered; (ii) by 

certified mail, postage prepaid, return receipt requested, on the date the mail is delivered 

or its delivery attanpted; (lil) by facaimile transmission, on the date received in legible 

fonn (it being agreed that the bwden of proof of receipt b on the sender and wiU not be 

met by a tnuwnissioo report generated by the sender's facsimile machine), or (iv) if sent 
by electronic messaging system, on the date that elcctronjc message is received. Notices 

shall be given as follows: 

If to Company: 

Jamie~ 
National Account MJ.nager, Local Carrier Markets 
Sprint Corporation 
2330 Shawnee Mission Prutway (MIS KSFRW A030 I) 
Westwood, KS 66205 

with a copy to: 

Jerry Johns 
Vice President- Law and External Relations 
Sprint - Southern Operations 
sss Lake Border Or. 
Apopka, FL 32703 

If 10 Carrier: 

James Naumann 
Director - Network Planning and Purchasing 
United States CeUular 
8410 WC$1 Bryn Mawr Avenue 
Sulte 700 
Chicago, IL 60631-3486 ... 
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Either Party may change its address or the person to n.ceive notices by a notice given to 

the other Party in the manner set forth above. 

!D. Good Faltb ·The PWC$ agrec to \ISC their ~vc diligent and good faith efforts to 
fulfill all of their obligations under this agreement The Parties~. bo~ver, that 
to efl'octuate all the purposes of the Agn:ement. it may be necessary either to enter into 

future aarccmcnts or to modify the Agreement. or both. ln such event. the Parties agree 
to coopellte with each other in good faith. This Agrccmcot may be modified by a written 
iJlstnJmalt only, executod by each Party hcmo. 

IE. BeadlDp ·'The headings in Utis Agreement an: inserted for convenience and 
identiflcatlon only and are oot intended to inttzpTet, defloe, or limit the scope, extent or 
intent of this AareemeoL 

F. EieaadoD p Thia Agreement may be executed in otiC or more counterparts, ~· ~ of which 
taken together will constitute one and the same instrument. 

G. BacOt · The Parties agm: that this Agreement is for the sole benefit of the Parties hereto 
and is not intended to confer any rights or benefits on any third party, including any 
customer of either Party. and there are no thW party beneficiaries to this Agreement or 
any pan or lpCICific provision of this Agreement. 

B. SanivorU.lp • Sections XI, XIU, and XIV sba1l survive tcnnination or expiration of this 

Apcmcnt. 

], EDtire Ap-m~~eat · '1m~ Agrccmcnt constitutes the entire agreement between the 
Parties and supeuedcs all prior oral or written agrccme:nts, represc:nt.ations, statements, 
nesotiatJons, understaodin.p, and proposals with respoct to the subject matter hereof. 

J . Praa Rdeaaa -The Parties Agree that they will cooperate in relc:asiJls any press or 
news releues reptding this Aarccment and that neither Party will make such a release withoul 

the cxprcaed consent of the other. 

... 
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• • 
A1TACUMENT I 

DOCKET NO. 9704M-TP 
JULY 1, 1997 

IN WITNESS WHEREOF, the Parties hereto have cause thia Agreement lObe executed 
by their respective duly authorized repraentatives. 

COMPANY CARRJER 

.,, ~~ 
Name: __ W 

Title:sDlRJtdtO.- tJf/[yf#.. ff.At+.h!'J«J. + 

f ~.JIAf·,.~ b "-3- 'f f.. 

4 4 
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Fnct Offioc Swjtr,blna Rstm 

Source: 'IELRIC studies 

01lk.c 
Defuniak Spriop 
MarWma 
Tallabmoc 

us Cdlalar Pridq 
Jllortda - Castel 

Rete Band 

6 
7 
1 

Mu.lti-line HIIDlilla FCII1Ure (ICLRJC) 

Tandem Swilrhlpa SWQ 

Source: TmJUC cost ttudy 

Statewide A veraae Rate 

Imnsport Rete 
Source: lnlentatc Ac:ccss Proxy 

Dc:di<:md 1'rlluport DSJ 
Zooc 2- Ta!Jebe,.... 

Zooc 3 - Otbcn 

Multiplc:xiD& (DSI to DSO, wbcrc appUcable) 

Zaoe 2- Ta!Leh 
Zone 3- Otbcn 

Common Traasport 
Zone 2-Ta!JaJmecc 
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• 
AlT ACHMENT I 

DOCWf!UH>t 970490-TP 
JVLV :Z, 1997 

03107197 
SAH 

Rete per Awn MOU 
$0.007930 
$0.0093S3 
$0.002773 

$0.09 per Trunk per Month 

S0.0021S6 

S 93.00 Fixed 
s 20.00 per Mile 
s 98.oo rraxcct 
S 21.00 per Mile 

S318.00 per bs 1 per Month 

$334.00 per DSJ per Month 

$0.000290 F'wd per MOU 

J0.000066 per mile per MOU 



~It 2 ·Interim St.andards for Acc:ess tcAl.enu 

Orderfng 

AITACHMENT I 
DOCKET NO. 970490-TP 

JULY l, 1997 

Company will foUow the induruy mndards defined by the Ordering and Billing Forum (OBF) for 
the ordering ofLoeal Set'llice using an Electronic Data Interchange (ED I) electronic interface fo:r 
tbe Local ServieeR.equest Fonn (LSR). Tho Company wiU use hs best efforts to implement the 
c:omponenu of the LSR that went to final closure In the October 1996 OBF session by July I, 
1997. Any issues that go to initb.l or final closure in the Febnwy 1997 session will be reviewed 
to determine wbieh, if any, can be Included in the July 1, 1997 deliverable. Company will jointly 
develop with the Carrier an implementation agrccmeot wbicb will include defining a method of 
uwport, using Connect:Direct (CDN) technology. Any open iuues after the Febnwy 1997 OBF 
session wiD be reviewed on a cue.by-case basis to dovelop interim solutions until system changes 
can be made. 

Company will foUow industry standards defined by the OBF or other standard setting body for tbe 
pre.ordering validaUon requested by Carrier as they are defined. Company is actively woricing 
towardJ implementing change. to the operational support system~ that will facilitate the 
implementation of electronic interfaces once lt&Ddards are defined. These clwlges include the 
foUowing infrastruaure projecu: 

CooJoliduion and s:tand&rdiz.ation of telephone number a.ssignment systems 
Consolidation and qancta rd.iz.at.ion of addresses 
Mecbanizarioo of setViees and features availability 

Company wiD sbarc the projeacd implementation clatcs of these infrutructure projecu as they 
become available and is williug to provide monthly status RpOrtJ and project reviews as 
necessazy. Company will commit to a project completion c:laz.e and a apc:cific technology for 
implemmtatioa of electronic iDtcrfaccs for pro-ordering validation IU the time industry standards 
go to initial dolure. The dectro:nic intcr&ce will be implemented within twelve months of the 
induary SWJdards being defined. ' 

Company aun:atJy does not pro~e cx:a.ct appointment times to our end users a..,d is not in a 
position to offer it to Carrier. SyRcm and process IJlOdfficatioos are being reviewed to determine 

the scope ofimplemc iili''l this tiulctiooality. A timdine, including the electronic interfa.ce, will~ 
provided wbeu the system analysis is complete. 

Company wiD work with Carrier in the interim to develop work a.rounds 10 that Carrier can get 
the pro-ordering valldalic~ iofomw.ion u quickly as possible . 

... 



ilw•'rien 

A lTACHM.ENT I 

A A DOCKET NO. 970490-TP 
~It 2 -Interim SI&J:Idanh for Access to-., .. cms JULY l, 1997 

Company aurentJy exchanaca uuao rocorcb with Cl.ECiln Exc:hanae Mwage Roc:ord (EMR) 
format udna mas tapea. BesiM1ng711/97, we will be able to forward t.ha1 usage via CDN or 
Network Data Mover (NOM) tcc:hnoloa:Y. The OBF Is cum:ntly looking at new rcquin:menu 
whicl. will be implemented onc:o tho issues go to Initial Closure. Company will work with Carrier 
to dcvdop other opdooa ifDOOelary. 

Bllll"c l"fllrlfffllp11 

Company, in the interim, will biU local reale servic.cs in tho Cultomer Roc:ord and BUUng {CRB) 
system with a tf'INhloo into the Cu11omer At.ca. Support System (CASS), which is a CABS like 
IYJleiD, in 1997 u tyStem modl8casions are nl&de. Uobundlod Network Elemenu and 
IDtcn:oiiDCCdoa aetYic:es are plannod to be billed in CASSin 1997, boWCIYer, some interim 
solution may be required until fimc:tional and contrac:tual nquite:mcnu are fuUy dtf!ncd and bUliog 
system and network software rnocf.itbtions are implemenud. These interim solutions may 
Enclude UJina CRB or a pcnooaJ computer based software solution. The CRB I)'IUm is gpablc 
ofprovicfina tbe ead user biD iD industry ltaDdatd EDI format. Tbe CASS bill Is in industry 
standard OBP Billing Output Spcci&cations (BOS) format and can be tta.nsmittcd via 
CollllCCt:Di.rect buod oa QJilomCir apcc:iBcarions Company abo provides an oo-li.ne bill viewer 
option with the CA.SS bills. Company will work with the CLEC to develop other options if 
DCC'NPry. 

Company wiD mDow industry lt&Ddan1a dc:fiDed by tbc E1ectroDic Communic:arionlmplemMJtatioo 
Comlrittee (BClC). a CO'""'i"ec of the Td.ccoum+mic:ation Jndmtry Forum (TCIF), for the 
exr.b•nge offiult IDIIIIaemeat iafotmation requesled by Ccricr wben they arc defiDcd. Company 
u activdy~ OD repiadua the Automated llepair.Butau S)'lllCm (ARBS) with a more 
sophisticated "'object-orieuted'" system c:allcd Roccive Rt:pair System (RRS) that will &cilitate the 

implementatioo of dcdrODic: commmications once IWidardJ are defined. 

Company wiD con wit to a projoc:t c:omplcdoD dau for impltn<•"•tiOD of c:lcc:uonic: 
comrmmicariom £or tbc excbanse of fault ma.aasemem ioformalion ll the time indusuy staDdards 
so to iDitial dosure. Tbe dcc:trotlic: iDlaface will be implemented withi.n twelve month• of the 
industry ltiZXlardl bema dd\ncd, Curraltly, the ECIC slaDduds eail for tht tl.l4 of Ill elec:troaic 
bonding gau:way using 'J'L227 &Dd T1..2:lllliDdatch. 

Company will worlc with Carrier lD the bucrim to develop wortc aroundl to that Carrier c:a.o sa 
the f&ult manaaemcut intorma1..JD u qulddy u pou!ble. 

-
Pap2 



Exhibit 3 
Point or lotercoaaecdoo (POl) Lbtiaa 

Gencu! 

ATrACHMENT J l 
DOCKET NO. 970490-TP 

JULY 2, 1997 

The point of pbytical interconnec:tion between Company and Carrier will be at the 

addteaea abown below uulea othcrwi.e noted. 

Poim g(IIff!J!1!0Wioo Ultlna 
1. Tallb""""' Florida 

2908 Ridgeland Court 
2. M.ariaDna, Florida 

I OatbYillo Hiafnwy 
3. MoadceiJo, Florida 

East of Highway 19 11110 
4. Ddimiak Springs 

2180 Doc Ncbon Road 
S. Starb, Florida 

J{jgbway 22S 

... 
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