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July 3, 19?7 

Mrs. B.lanca S. Bayo 
Direclor, Division oiRecordund Reportl•ll 
Florida Publlc Service Commission 
2540 Shumard Oak Boulevard 
Talla!wsee, Florida 32399 

• u, h ... l1iaL 

@ BELLsof!M/:OPY\ 

Re: Approval of the Resale A&~t Nqotlated by BeiiSouth Telecommunications, Inc. 

("BeiiSouth") and OTB Loni Dlslallco Inc. pursuant to Sections 251 and 252 of the 

Telecommunkations Act of 1996 

Dear Mrs. Bayo: 

PunuantiO section 2' l(e) of the TelccommunlcaUons Act of 1996, BeiiSouth and OTE 

Lona DiJWIC:e are submituna 10 the Florida Public Service Commission their negodatcd 

~~ for the purchue of Bell South '1 telecommunications $C1VICCS for the purpose of resale 

10 end users by GTE Lon& DiSWice. 

Pursuant to section 2$2(e) of the Act, the Commission Is charged with approving or 

rejecdng the negotiated aareement between &cJISouth and GTE Long Distance within 90 days 

of its submission. Tbe Act provides t1W the Commluion may only rejecc such an ~reement 

If It finds that the qreement or any portion of the qi'Cl'ment diJCriminates against a 

tdecommunications c:aniet noc a party to the qrc:cment or !he irnplcmenllltion of the agreement 

or any portion of the 11rccmcnt Is 110' consistent with the public inletest, convenience and 

necessity. Boch partie$ aver that neither of tilde reasons exist as to the agreement they ~ve 

negorlated and therefore, are very hopeful ~hat the Commission shall approve their agreement. 

l'r " . 
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AJ'"meatS.tweea BeUSoalll Teleeommulcatlou, l ac. aad GTI Loaa Db t1111ee JUprdlaa Tile 

Sale or BST'• TIMcommnlcatlou S.rvka to RacUcr f or Tile PurpoMt of Raalc 

TlflS ACUEMINT Ia by and betwlfll 8t11Soutll Ttleto••n katlou, lat., ("IHIISoutb or Com pony"), 

a Ocorala COipOtllioft.llld OTB Card S.VIcla ~ cWa OTE loa& Dlmnc.e ("OT'B or !Uulltt"). a 

Delawww e«pnnlon, and lhall ba deemed ctrcc:d.-c u ofScptcmbcr I. 1997. 

WITNESSmi 

WHEREAS. BtiiSoulb It a local acban&t tclacommuakltlooa tompony autboriud 10 provide 

klecommlllllcldoN MMca In cbo swa of Alabama. Florida. G--ala. KcnNeky, Louhlana, Mwlulj)pl, Nonb 

Carolina. Soud! CaroiJD.. and r-. and 

WHEREAS, R-11• Is 111 &I!Onladva loc:al cxch.viJ• ~lecommunlcallocu compu1y aulboriud 10 providt 

1< lcxommunlcallocu wrvlca In cbe - or Florida; and 

WHEREAS, Rncllwdatlm 10 mtliBtiiSoutb'a tclecommunlatlons ocrvkea: and 

WHEllEAS, BciiSoullllw tC1wed 10 provide such MtYiccs 10 !Uuller fat male putpOIC1 and ~Ito tbt 

tomu and conc!iricxu Mt Cordi h«wln; 

NOW, THBIU!rOIUi, Cor and In ccnslderallon or t~e mulllal pmnl~a and promise• contalntd hmln. 

BcliSoutb and Jt.cller do bcnby..,. u followl: 

L Tcr• of u.a A&-•e.at 

A. The linD o(thls A,reea .At lhaiJ be- (I) )'Cit~ Slpt.lmbcr I. 1997 and lhall apply 10 all 

ofBciiSoulb'a MtVtna territotv a or tbt cii'<Cd.-c cSaq oftbb qrccmm~, In tbc swa or Florida. 

8. Thb AIJcc:aaea& lhallllc auiOCnadcaiiY mMWed for rwo eddidon&l ono-)'<&1 periods unless either 

patty !ndk=Ha Ill lnlmt DOt 10-cbe AIJiiCIIWill. Nodc:e or audl intart mllll ba provided. In writ Ina. to 

!be ocber p111y DO Iller dlla 90 dlys prior 10 tbe Clld or die laltl&l- yar COIIInCI period. Th< urm• or this 

AJI'ICIIICIII aball mD&In ill tll'ec:t a.llcr tbe- oftbe ulsllna -.,ecmcntlw czpiml and while anew 

a&mmcnl lsltclq nqodMd. DurtQa aey contnc1 krm beyond tbt Initial one-year krm, cilbcr patty may 

urmloau tills A&recmczll few 111y ,_ by DOdt)'lna tbt ocber patty Ia wrldna • 1c.u1 a Iocey (90) da)'lln 

advance oraudl-inadoa 

C. The,_ piM'AIIDt 10 which kaMIIcr may clcetiO purclwe Krvicts from BciiSouth fat resale &hall 

lie at a dltcouDI nu oft' ofcbe RUJiratt.. Tba c~JM;ounc rata lhall ba u act fonb In llJthlbh A. atlathed h<TtiD 

and lDc.orporiMd .._.by chis rtf..- Sud! diacolmt ah&ll rdiCCI tbe co.u aYOidcd by BciiSouth wbca 

scllln& a aet'Yb for wboMMiol pwpoaa. 

lL Dcftaltloll oiT.,.. 

A. CUSTOMER OF AEOORD- 1M entlly mpoaslbM rcw pt.ctna opplic:atlon for ocrvicc; 

requatJna eddi•Jona, ~main- 01 dbcontln- or Krv*: peymcnt In full or duirJet 

incumd IUdl UIOII, ~ auw-, e1e. 

a. D£1'0SIT-...- pro~ldcd by a NS~Gmcr In the ronn or caah. tllrfiY bond 0< bMit loner or 

crediiiO be lttld by 1M ComJ-y. 

c. END USI!Il mwu the wtlmw US« or the tclacommunlcatJons ocrvlccs. 

D. END USEit Ct.Sl"'MEA LOCATION- tbe pll)'llcallotMJon oftbe pmniMs wt.cn an end 

user malca - of cbe tdlecmmua!cadoM acrvlctt. 

, ... 
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E. NEW SERVICES m-.1\mctlonJ, futurtt or clplltllltlttlbat m noc eutm~tly otrmd by 

BcliSolldl. 1\lt IDcllacla pedre1!n1 of nbdni ICfVicltt or ccmblaina e new llmclloo. fu:::.n or capabllo:y 

with an nbdni ~ 

f , 011iEil LOCAL BXCHANOE COMPANY (OLEC) mOM.t a ulq>hone """'*'Y ctf'llllaad by tho 

Jl'lbllc savlce commlulona of the C«npany'a thnchited IIUIO provide local ntl\11111 teNice within tho 

Coml*l)"al'rwKblted-. 

C. R.ESAI.£ means 11111 ldlvlty wherein e ccnlrated OLEC. such u Rcselltr aubscn'bn to the 

tcleccmmllll~ ICtVIcet of the C«npeay end lhto rcotrm U.C tcleccmmunlcallom teN Ices to the 

Jl'lbllc (wilb Of wkbou1 "lddlaa valut"). 

tl R£SA1.E SEJl VICE AllEA mans the area. u de lined In a Jl'lbllc Jef\'lc:c toaU1liuloo approved 

ccrti(IC&tl of opcnlloo. wilhln wl\lcb 111 OL£C. tudl a Rtttllcr, may otrcr mold local uclwllt 

tcleccmm~madoas savlce. 

I. SERVICE rcfen to all lt'llll tclecomm~~nlcadon teNieet avaliAblo for male il'om lkiiSouth'a 

o-n! Sllbtcribc Slrvica taritr llld Private LIM Twitr. 

IlL Ceecnll'nrtlllou 

A. OTll may me II allllritred local ucllanl• and tollul4communltalloN seNicn of 

BciiSoudiiiUbjtcleo 11M ..,llld ccw4kloot tptell\cally 111 fonll bmlft. Norwllbstandl"' the fcnJOinJ. the 

cstllllloot llld liiDJc.dou on ..mea availAble fot rualt wUI be u 1t1 fonllin Esthibll 8 , enad!ed I\Cftl4 and 

incoo)>Oi ed bard:! by dUs rwr-.. BciiSoudl 111&1 Glib avalllble U.C ..mea BciiSoudl b required to 

make evalllble Ill Florida • a .-11 of Ia)' onlcr (&em 1cocric cb:tct ot u a muh of an 111>ilnlloo awltd) 

or the F1ot1da c-baloo rwlldaa to~ and allaU Glib avaJIAble 111y odlt1 ~~Nice O.IISouth iJ maldnl 

1\'allable 10 IIQ' odw .-liar Ill Flori J,lllbjeclto lilY ~ mlriclloru u a mu.lt or l'lnAl commluioa 

Older and If a_,. illfllllld, an. ell taiHICIIa bavc bcloD oxbav.Jied by'"'"- f>otty. If no .... ,. Ia snaU<S. 

llll..mc.(a) IliaD be IYIIIIble • of tiM "-a 111 foniiiD 11M order of the c-iuloo. BciiSoutll Wll make 

available to 01'8 eo MillO lu End Uscn, wkbou1 the wtlolttaM dbcoun~ voltt mwqin1 teNic:c and inlldt 

wire me ln.,_ pia. 

8. Rcwllcr nuoy racll Jef\'lc:a only within the specific rcs.alc teNict arce u defined in Its ccnllio:att. 

C Tclcplloa.e llllmben QW!w!tted via any mold savlce f.-.c wt lntcnded tolcly for !be IlK of the 

C'fld IISCt of the fiiiUtt. ReuJ. ofd!IJ lnfotnuolloo Is prollibited. 

o. No petmc, copyriaht, ll"'dcmmrtt or odlt1 proprietaty ri&ht b llcCIIIt J. pntcd or ochcrw!M 

tnN!cmd by dill All'fCIIIIIII. ~llcr b llrictJy prolllbltcd &om any IlK, indue! In& bu11101 limited to 11lcs, 

llllrbdaa «lldYwUslna. of uy O.USoacb DCM ot e,wlomai1L 

c. The provlsloo or 6ctYic:a by tbc Compuy 14 ~llcr c1oa ooc ccoudNLc a joint llliiiMaklnJ fot 11M 

f\mlshln1 ohay .me.. 
P. RcMIIar will be lbe MloOGI« of record fot Ill teNic:a purdwcd from BcUSouth. l!xupc u 

apeciiMd henift.lbe C«DJ*IY w111 tab on1cn &om. bin and «Kpett peymcntttom Rtectlcf r:w e11 ktVlca. 

G. RcMIIar will be lbe Compeeya Ji"&&a poiDI or CC*X1 rot ell 6ctYic:a purdwed punuati!IO dais 

A&reemetll. The C«npuy alla1l bave no contact wllblbe end UMf cxup~to the cJ<tcnt provided for bmln. 

H. The Compeoy will contlaue to bllltht md.,. ror eny ..mea thai the end"'"' tpeciflta lt whiles 

to .-lve cllreclly ft'om llw C«npeny. 

L The Comp~ay m....- tbc filbl 10 MtY1 diroaJy Ill)' tad- wilhla the ocrviee IIU of Rtecler. 

The eom,_y will coodllou to directly mattct Ita owe etlecomm11111cadoiiJ producU lllld teNic.n and In 

dokla 10 may ntablllh ladoj dcatrcJ.dolulllpt wk!a tad liNn of ReM I let. 
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J. The COIIIpltly 1M ~llcr 111'01 DOC 10 ilumm~ whb lbc ri&)!r or any penon or entity ro obuln 

service dimtly ~ 11M Compii\Y or ~Weller. 

1(. TclephoM IIUIIIben ...... lan-d 10 lht MtVkt fumllh4d. GTE lw no ptopcrry ri&bt 10 llle 

ulcphoM !\...,._or ay ocher call clnlpatlon auoclatc-d with aervlee fuml\bed by the C....pany and lw no 

riJhiiO !be c:oelie!!roM of Mn'lce dllou&b a pettk:ulat «11nl otllcc. Subjtd 10 ippllc.blc f«knn and ~~au 

bw, NS. or l'q\IIIISc. or- cc =hrion ordor,llle CoalpMy racrvnllle ri&btiO c:baqc mdlnombcn. or 

lbc «11tral ofl'lce clet'anM!on -ilced widlmdl numben or both. whcftcvcrlllc Comi*IY ckcms lr 

'*"Ill)' 10 do 10 Ia die COCiducl of Ill bualnal. Nocwlllulandln& the fore&olna, GTE doce DOC waive lu 
ri&)!110 local number ponablllty for local reule In KCOnllnce wltb the rcqulmncnu or the Act. 

L The '-I*IY may prvvlde aay wmc:. or C.CUhy for which I cllqc b DOC esllblbbed ~~~~ 10 end 

user, u loa& u II b otrcnd onlbt .- temuiO ~lkr ulbt ippllable dbcount rau. 

M. ScrWt Is lllmlsiMd 1Ubjtct 10 die c:oadltiOII dill It wiU DOC be wed for any unl.twM purpow. 

N. Scmce wiU be clltcootlnued llaay law mforcm~mr ~ advitcs lha: lbc wma be in& wed l.s In 

violation of 11M law. 

0. The Company can refilM acrvlce wllcn h bu lfOWid.J to believe llw ~ervlcc will be uled In violation 

o(tbc law. 

P. The CGDpany acccpu DO rapoasibllhy 10 aay ~ (or lilY unlAwful at! commil!ed by ~llc:t or 

iu end UKn u pan or pl)Vidin& NMce 10 ~llcr ror purpoecs of .-11 or ocbcrwbe. 

Q. The CGDpMy 1M !Uwlw aba11 handle Ltw mr~ requcsu u follows: 

I . lllllrccpl dcvtca: LIY&J llld (cdcnJ Ltw cn(occcmauqmda periodically rcquac 
ln(onn.tdoo or wlrCance &oo. local ~elcphonoeavlce provldcn. When either Party rccclvu a 

rcquat ......w.d wlcb on tad..- o(lho ocher Party, It ah&llrefer tuch '*~""''"the~· 
Parry, 1m1eu 11M requae4irtcla cbe recclviQI Party 10 IIIXb a pen ~ql.suf, 1111p and ~nee or ronn or 

1n1aapt on 11M c-P"''Y'• oo'""· ill wbldl -. 11M '-!*IY ah&ll comply wkh aay velld 
rcquac. aad aba1l DOilfy !be ReMJicr'' Sccvrily ()rpDbadoa. 

2. Sllbpoaw: lr a Party recelvu 1 aubpocna for ioformarlon conccmlna an end uur the Party 

lcnowtiO bo an end wcr or lbc Olhcr Party, It allall refer the aubpocna 10 the rcqucsdn& mdty with an 

lndlcation tbll tbc ocher Party b tho mpotU!blc company. P!ovided, however, If tbc subpoena 
rcquau ~for 1 period of time durlna which tho rocclvina Party wu the end ~~Kt's acrvlcc 
providct, lbc rocclvlna Party wiU rapood 10 any vllld request. 

3. EwaJWloa: If 1 Parry recclvrt a -equct~&om 1 Ltw mforccmcnl qmcy for 11emporvy 

llWDbcr cbaqc. ~·Y dltc SC' or one wayclallll ofOUibocmd calls ror., cod IUCI'Ofllle 
ocbcr Parry, !be recclvill& P~ wiU aocll'y the ocbcr Parry, aad cocnply so ~oft~ as i is a valld 
cmcracncy ~ In lbt c.c ofllle ~llcr, tho llacllc:t ah&llrefcr ~Ueh requcs110 tho Compeny 

and Company ah&ll honor IUCb l"cq\\CCI In -onSanc. wh.b dtls paraarapb. However, neither pari)' 

ah&ll ba IMld IW>Ie !or any cl&lms or dun"'" lllitlna &om cocnpll.tnu with IUCb rcqucsca. and the 

Parry...,... cbe aad - ..,_ 10 IDdeauUfy alld hold the Olhcr hrry hatmlcaa """"" any llld lll 

mdl clUDu. ·-lac -a. compl'- b In -~ willl carrecc proceduru. 

The Compeny wiU biU a-JIIr --.lily ldcnllflabS. and danonscnble clwJcs for lmplcmcnlin& any 

rcqucslS by lAw C(OI Cl ..-ciao rcprdlQa ~U. aad UMn. 

R. The~ aad mtdlods or opcndoo of any clmlla, r.dlitla or cqulptnca& provided by 

R.cscllcr ohall norlcnowln.!ly. 

I. IIIICrfcre wltb or Impair Mrviot over any facllitlca of the Compeny, lu tfl11la!es, or lu 
COCDOCIIqllld ~ c.rricn lovolved Ia lu ocrvlce; 

2. C.U. damqe10 CGDpany'a pllllr; 
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3. lmpelr lhc priVK}' of 1ny cornmunlc&tlocu: or 

• · CIUia lwards 10 my cmployas or lhc publk. 

Once nodcc ol llldl evcm Ia Pf'O"idcd 10 Racllct. Raclltf tJWJ immcdwcty dltcontmuc 11-.c uw of lilt 

c!Rulu, f~elll!Ja or equlpalall CIWlnJIIIt d.wqc. 

s. Racllef wumu lilt mjiOC\Siblllcy of DOCifylna lilt C4mp~ny ~llfdlna In> !han llandatd opcmlocu 
wllh mpea 10 MtVIccs provided by lilt C4mp~ny. 

T. Fadldcs llldlor equlpnalt utllu.l by BciiSocllh 10 provkk JCfVlCC 10 Raclkr remain lilt popc>1y 

of BciJSoudL 

U. Will• ptp dlreclory llstlnp will be provided In ~ wlch ~culadoould fonh In Sccdoa A6 

of lhc 0-' Subecribcr Savtc. Tltlll' lnd wUI be available for resale. 

v. BciiSoulb will provide- record mfomwloa 10 lilt Racllc:r provided lilt Raclkr 11u lhc 

~ Lcaa(t) of Alllbclriudoa. Bcll!oudl may provide~., tw«d lnformuloa via - of lila 

followlea mdlocll: US mall. (u. ICicpboDe or by clcaroolc lnlcrfaec. 

Each Pany will bur hi own~ of the COli of dcvcloplna and impkrnentlna •uch rymms and proccucs 

developed fordle beneflllnd use of all canicn. Racllcr qms 10 compensate BcllSouth lot all BciiSouth· 

lna;rrod expmclllura neocleted with 1 t)'1Um or PfOCC$$ developed cxchalvely for RescUer. Rucller will 

adopl and adbcn 10 dle BciJSou!b auldciiDcs usoewcd with uc:b mtlbod of provldlna cwtomer record 

lnfonnadoa. 

IV. O.ILSoutll't l'roYitloe of S.rvtc. to Ratller 

A. RcMIIer aarecs thulta resale ( BcliSouth serviQe&tllall be u followt: 

I. The rcllle ofiCietommunlculons servlccs tJWI be limited to •11er1and wcs confonnlna to 

the dut of MtVtc. rcsuictloar. 

2. To the-Racllct b &ICkconununkadoct canicr lhll tervcs VC&ICf !han ' percent of 

the Nadon'• ~ ICCCSS lines, Racllct tJWI DOC }oinlly market Ill lnterLA TA tcrvlcca with 

the telocommlltllcadoat tcrVtc.t pun:lwcd 11om l!ciiSouth punuant to this Aarccmrnt ln any of the 

swa c:o>~crcd uoder lhll A&recmcnL For lhc purposa of lhb tubuctloa. 10 jointly market mt~nt 

MY ldvcnlMmmt. !lllilbclaa ell' on or bllliDa In wblcb the tdecommunlcalloou trrvlccs pun:lwcd 

11om O.!ISocllb f« IJUIPOfa of rcsalo 10 a•stcmcn and ialcrt.A TA services oll'md by Racllcr arc 

pecbced, ded, bundled, ~orot'fercd IOiclhcr ill IllY way 10 diC a>d user. Such cll'orts 

lnchlde, but.,. DOC limited 10, lila referrals, rc111e lt'I'IIIICftiCI lila aamcla w bllllna 

..,..cmemu. Tills Jllblectlon tJWI be VQid lllld of no ctrccl for 1 penlculat swc cova-td lltldcr lhb 

ApecmCCII u ofFcbnwy I, 1999 or cache dale BciiSou.!b iu11lborlud 10 otrcr ln~erLATA 

ICtVIca Ill tlsal.w., ~ b ...tlcr. 

l . If Lllepbooe Ml'\'lcle Ia Htabliwd llld 11 b a•I>Mq'CO''Y dacrmiaed m. Cbe clua or ICt'licc 

1 e:sa icdoo bat bcm \'loWed, Racllc:r will be DOd lied lftd bllllna for IbM Ml'\'lcle will be immcd~&mly 

cbqod 10 dle approprill.e clua of Ml'\'lcle. Sc:rvb dvlrJf:S for cban&cs berwun clua of ..moo, 

bed! bUIJna, lnd lntcrat u ld forth ill the eutrml 0-' Sllblcriber s.rvtc. Toritr, S«alon Al 

IDd the PriVIIC Line Sc:rvb Tlritr, Sccrica 82 t.hallapply. 

V. MalatuuaofS.•riciM 

A. Bocll Plnla ..,.... 10 -" coopend .. ly co adopl mUIII&IIy qroc.t>lo otanclords for maln~CC&DCe llld 

lnJttiWion ofMrVice, whl :b maybe lddrnted u mlll\SIIIy..,....:! iD BciiSoulh'o fonbcom~t~c We>ctc Ca~~er 

Interface A.,..mcnt. 

B. Scntcea JWOid undet the C4mpu~y'o Tarilfs IOd factlltlc:IIOd oqulprncn1 provided by"'" Compony 

lhall be malntai!Md by dle c-p.ny. BtiiSouth will provide 10 OTELD lila ~1111)' to mNIII.Indarcb or 

, .... 
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ocher mcuW'C11lcniS thai OR II least cquaiiO lhe level thai BciJSoulb provides or It required 10 provide by law 

and it1 own ln~~m~l ~. 

C. Racllcr or lt1 md u.un may 1101 rutn~~Je. move, dllconru:c1.. mnovc or ancmpc 10 repair any 

fadlll* owft4d by lbe Compeny. GeM< llwJ by conn<Ction or cli&conn<etion to any lntcrfact muru used. 
except widl tilt wriaa CCIIIXlll or dlc Cocnpuy. 

D. 11M Compey and ~llcr _,.,clllt mponslblllry or noril'yina the Compeny of sinatiorulhat 

ltiM dw may mu.lt ID 1 tavlcc problem. 

£. RescUer wiU be the Company'aalnale point or conlaCI ror all rq~alr calla on behalf or Re .. llcr's cnd 

wen. The l'utla ..,..10 provide one anocbct wilh 10IS.II'H c«~Jacl numbcn ror sud! put))O$Ct. 

F. ~llcr will COIDct dlc appropriale repair caltm In ~ Wtlh proteclurc:s nlabllsllcd by lhc 

Compeay. 

C. For a:J repair requau. ~llcr acccpcs rc:spocuiblliry ror adhmnJ 10 lhe Compeny's praaunlna 

auiclcllna prior 10 rcfcrrilla 111e trouble 10 lbc CompMy. 

H. 11M CompMy will bill Rcscllcr for ha:ndllna lrOIIbln thaln found nor 10 be In the Compeny'a 

nc1Wor\c punuantiO lu llllldMd time and materia. .fwats. The J1.IDdatd time and nwtrialcbarJes "'Ill be 

no men than what BciiSouth dlataesiO ltl rtlall customm for the same KrVicn 

L 11M Compcy racrvts the rl&htiO ecntact Rcscllcr's CIIJIOmen, If deemed ncceswy. for 

main- p11p llll lflhc CompMy lbould need to conlaCI Rtscllcr's CUJIOmcn, !he Company shall >tltc 
thai It b rt'pi'IICIIIIQa OTt!. 

Vl. Etmbll••••at or Strvlc. 

A. After rec.lvinc c..un ... •.., u a local exelwlae cornpeny &om the ·~ rqulatory oaency, 

IWclJcr wW provide lhc 11ppr0p-Compcly tavlcc c:cmcr lbe ncceu&l)' doc:umcntatlon 10 enable !he 

Comp111y to alablisll1 aw:trr IICCOIIlll Cor Rcscllcr. Sud! documcacadoa shall Include thc Appllcallon for 

M~ Accowll, ptOOf or IU'.llorily to provide tclecommunlcallona anv1ces. an OpcndnJ Comp~~~y Numbct 

(•()CN") aufaned by lbe Nllion&l ExdllnJ< Canim A.-lallon ("NECA /and I IU exmtpcion ccnil\c&Jc, 

ir appllclblc. Wbal ncecmry dcpodl rcqulmncnun mel, lbe CompMy will bcJln takin& ordm for lhe 

rcaa1c or service. 

B. Savlcc onlcn will be ill l llllldMd rormu dnllft.llcd by the Compeny. 

c. Wbca Dotillcalloa b Neeivcd 6om Radler tho& a cumn1 cas10mcr or !he Compeny will subscnbe to 

Rcscllcr'a acrnc..llalldllrd ..me. orW illtcrvw for c:l.lmftl "'.._...for lbe lplltOPrialc cl&u or service 
will apply andiiMdarclltr'liu order Intervals for IMI&IIIIloru shall apply. Such acrvkc lnJUVal• shall be tt 

s-itY wldl ~ Intervals provided I<> lhe CompMy't end uacn. 

D. 11M CompMy will nor requU. end ~conrttmttlon prior 10 ntabllslllnJ scrvl~• for Rcacllcr'a end 

..- - · Rcscllcr must. bowtvcr, be able to demonJlrlle end IIICf IWtborizallon upon rcqucal. 

£. "-0. wiU be dMJ afllale polnl O( CCCIICI with lbc CompMy (or all tubtcqucnl onlcrinJ actlviry 

raultiQa Ill ec!d!tfoos « cbla• to raold scrvbt cu.p tho& dJe Compllly wlll.-p a rcquesl directly 

from the end- Cor coovenloD of the end u.ICI'a Mrvict 6om Rcscllcr 10 lbe CompMy or wlll occ:ept a 
request 6om IDOCIIa- OLEC for ecnvcnion oflhc md IIICt"a MtVIcc 11om die RescUer 10 lhe ocher LEC. The 

Cotnpllly wiiiiiOdty "-U. dill Judi 1 rcqoal hu bee pcoc• tee! 

F. If lbc C«ftl*l)' dcccnnlMt tho& an UZ~a~dlorized dllnJ• In local service 10 Rcullu hu ocaJrrcd, !he 
Company will rcalabiWI atrvlct with the oppropriau local Mrvict provider and will uMU Ruclkr u Ill• 

OLEC lnhlatltla tho ~~r.udlorlzed chloat•· an WWithottled chana• ctwa• similar •o lhu ck.c:rlbcd In I'.C C. 
Twit!' No. I, Secdoa 13.3.3. AppcopMJ.IIO«<I'eaatTTna charJca. u JC'I fordlln Sccllon A4. of !he Grncral 

Subocribcr Service Tlrilf, will also be 'II 1 t"" to RcMJW. 
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Noa rtnn1aJ Cllar,t 

SIUI 

• 
TheM dlqa wUl be mnond lfllttellu Jli'O'Idts &allsfadory proofofiUI!IorUalloc. 

C. The Company w!U.In order 10 saf.,..ard ils inlcml. nquirt Rntlla 10 mate a deposiiiO be llcld by 

dlC Compotl)' u a cuannta of lhe peymcot of riles md dwJcs. unku wufJdOiy cndil hu a!Rady betn 

CJI.lbllsbad. Ally sud! dqmlt may be held c!urina tbo conlinUMCC of the ICI'VIco u ~«wiry for tho pa)'l!lmt 

of any and all 11110111\IJ KCNin& for the JCtViee. 

H. SIKJIICCUrity deposit may noc CJ~cccd rwo months' Ullmaltd bUlina. 

L The tad IIIII a clepolll hu bcCD made ill no wry rdlcvcs Radla frun compiYin& w!dl the 

Compan)"'sreculldoas u 10 aoMrlcc paymaus llld cbt pnxnpl pcymcnt of bills on pmcntation nor dott It 
con11~ a walm or moditkltion of 11M reaullt pnttlets or 11M Company provldlna for tbc dllcontlniUII(o 

or ICI'VIca for non-pa)'lllllll of any awns clue lhe Company. 

J. Tho Company racrvn tbc ri&ht to lncrcaJc the deposit rcquirtmcnu when, In Its aolc Judamcn~ tht 
condltlac\t jlladty IUdl o.cdocl. 

K. In the event IIIII Raellcr defaults 011 itt ..:count. Krvkc iO Rntller will be ccnnlnated and any 

dcposlu held will be applied 10 iu oceounL 

L In the cue ora cuh deposit, ln~trn~aa die ll!c ofabt pcRmt per annum rJ\all be paldiO RcJCIIcr 

clut!n& tbc ~lialu.ante of the dcpotiL ln~UU~ 011 a deposit lhall ocCNc annually and. If requested, lhall be 

IMUI!Iy Cledltad 10 flaellcr by the ICCN&( dale. 

VII. Paymtat Aad 8 1111•1 Arra•a•• ••u 

A. When tbc lnlriai~CfV~cc II .-dcRd by llcJCilct, the Company will establish an ICCOWitii'CCclvable 

muur ~for llesellcr. 

a. The Company lball bill OTE on a c:urmu bull all applicable dwJcs and credits. The bill provided 

by Company 10 OTE lballloc:ludc autllc:lcnt data 10 (I) m&blc OTE 10 bill aU c:haracs to lu End Usen In a 

timely manner and (II) reeooclle the billed dwJcs with the USI&' dala. 

C Paymcnl of all c:barJcs wlll be the mpontlblllry of llcJCilcr. Rcaellcr shAll make paymcncco tho 
Compoony (or all oavlc:ca billed. 1be Compot>y b not ruporuiblc for paymenu 1\01 ..ulved by Rucller from 

Rntllct't aiJIOmct. The Company wUl DOC bca>mclnvolvcd In blllln& dJJpuiCS thai may aruc bc!W~ 
Rnclla and ils cuaomcr. Paymcall made 10 die Company u paymmt e:> account will be credited to Ill 

ICCOW\tl ..-ivable-~ llld DOC 10 ID end IIMI'I aeCOIIIIl 

D. TIM Compotl)' will rcncllr billa IIKb month on cstablllhcd biU days for Ctch of Rcsclla'o aceoun11. 

E. 'l'bc ~will be due dl1ny (30) caleDda: days from cbe lnYOice dale oct forth oo •~.b lovolce 
c.o Racl.lu ("Due Oat&"), or l'fttll)' (10) calcodar days from me recclpc of me bW, wblc:bo¥U lll&t.c:r. aod 
Is payable ID lm,..,lwb' available 1\mda. Payllllallll ccaaldered 10 haw boa! made wbal recci"Cd by cbe 

~-
If lbo paymau due cia r.Jis oo a Suaday or oo a Holiday w111ch Is obta •cd .., • MOIIday, diC paymmt due 

data lllall b. !he Oni-Hollday day followiDa IUCb Suftday or Holiday. lrtbt peymau due cS.Ic falls ex~ • 
Samnlay or oaa Hollclly w\lch iJ obta vcd oo n-tay, Wcdftaday, Tbllrtday, or Frlday,lhc paymm1 due 

data aball b.lbo lut_.Hollclay day pneedlna melt Salunlay or Holiday. lfpaymcncll noc received by diC 

paymtm due dal.e, a im peymfftt penalty. u lid fon!o In J. followlna. lllall apply. 

F. RcacUu IIIII CX~P~QY lball....,.;: c!!UJcat1y 10 ,_,.w bU1IQ& clllpula IIIII daiiN wilhlll aiAry (60) 

days ot me dale 11u1 a-JJcr DOdJ'Ied C«npoQy diM • biiiiDa dlacnt*I'Y ublod. u RacDct c~~~pu~a • 
cbatp llld doa 11111 pcy aacb cUrp by lhe pa)'lllal due cS.tc. aacb ctwta tball be lubjec:lto l&t.c: payuxu 

...... 
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clwJa u tel fonii iD Scctloa J. followllla. If lbc dlJpw b ruoiYCd illlbc Compony'a favor. If Ruellu 

dhpuaes a cb&rp whleb bu beal pel~! aod lbc dlapJic b ruoiYCd Ill lbc Resdlct'a ca-. lbc Company will 

credl1 lbc bW or lbe Radler for 11M amoua1 or lbc dbpulcd cb&rp aod lilY Ulf peymcu clwp 11w bu 

bceo•saaeed 

C. The Company will bill Racllcr,ln tdVIIIC~. char&cs for all s,crvltct 10 be provided durinalhc 

ensull\a bllliaa period extcpl dwacs woe laud wllh s,crvlce IIJI.IC, which char&u will be billed In aman. 
ClwJcs wiU be calcuu..d oo an IDcllvldu.tl end IIJa' ICCOW!IIcvcl. lncludlna, If 199llable, any chalacs for 

usaa• or uup alloo01ncc:s. BeiiSclulh will abo bill all dwJc:s, lncludina bu1 nor llmilcd 10 911 1nd EO II 

tbqa, .. *-ml•lcedourtlly dwaa. and 6-andobc rca. to Racllcr. 

II. Upoo proof or tu cumpe catillc.aloa &om Racller, die toea1-1 billed 10 Racllcr will nor 

Include any lUes due 11om dlc end u.Ja'. Racller will be aolely mpooalblc for lhc computation. lndllna. 

rq1011ln1 and pt)'IIMftl of all feclcnl, J1ah lndlor local jurlldlctlon lUes uaoclalcd wllh lho scrvlcu rcaold 10 

lhc end u.Ja', 

L As cbe ~ofi'CICCII'd. Racllcr will bo mpooaiblc fOf, and rank to lbe Company, all chalacs 

199llablc 10 Ia mold acrvlccs for rmaJf:ftCY acrvlccs (E911 and 911) and TclecommunicMiona Relay 

Service~ u well u any odlcr chalan of 1 aim liar Olllllt. 

J. I( 1111)' portion or 1M pi)'IIICftl b r.celvtd by lht Company after lhc peymcnl due dale u ICI (otlh 

prececllna, ot !flay ponloa of1be pe)'lllall b recciYCd by lbe Company In fluids lh11 are nor lmmcdlllcly 

available 10 cbe c-peny, eben a llq pi)'IDUII pooally aball be due 10 lbc Company. The tau peymcn1 

penally shall be lbc ponloa of lbe paymcrll DOC rc«lvcd by lhc peymcnl due dale times a tau factor. Tbc late 

facto< aiWI be u tel l'o<1b ID 11M c:umo1 OacraJ Sublcribct Service TariiT, Secdoo A2 ...U lbc Privat.c LiDc 

Scrvlc:e Taritf, Scctloa 82. 

lC. Alty awitcMd - dlaraa wocu..d wilb lntcuchlncc carTicr ac:cna 10 lhc mold lout 
cxchlnae lines will be blllcd by, and d tiO, lbe Company. No eddidon•l cbar&n are 10 be UKtKd 10 

Racllcr. 

L The CompMy wlll nor pc:{- bill ina and collec1ion anvlccs for RescUer u • rcsuh of lhc 

uccutloo or IIIla Ap-eemCUL AU ~ fot biUJna acrvicn abould be refctTcd 10 die approprille cnltl)' or 

opcntlonallt'OUP within 11M Company. 

M. l'lnualu to47 Cf1Uecdoo Sl .617,1bc c-pany wlll biU lbc <UrJa aboWII below whkb ere 

dcndc:al to die EUCL l'lla blllcd by 8ST 10 Its end wen. 

I. Raldcndal 
(a) Each Individual Line or TnUIIt 

2 SJaalc U... BusiDca 
(b) l!ach Individual Uoe ot 1'nallt 

) . MIIIU-11De hiDeu 
(c) Bach lnd.lvldual Uoe ot l'Nillt S6.00 

tf. Ia ICIICt'al. die Com pan] will DOC become Involved Ia dhpul.a belwuft R.acllcr and Rae I let's end 

- cv.at.omcn o-mold ecrvlca. If a cllapul. doa lriM ~~~~~-be ICIIIad wldlovllhe involvcrnenl of 
the Company, Rcsellet aiWJilCIQIId tbo dttlpalad Sftvb c-.t (or rwolutloft. The Company will makt 

••tTY elTon 10 w ist In lhllttOiullon oflhl dispute 1nd will WOftl wllh llaMikr 10 ruolvolht mllter In u 

llmtly a miiiDCt u poulble. ~llcr may be requlnd 10 fllbmh d«umcnllllon 10 aubswlrialc 11M claim. 
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VIII. Frnd Procldura 

The "-ttles qree !hal they shall coopetale willl one III04IIcr 10 lnvntlp~e, mlnlmlu and lab comctlvc 

ICtion In cues of fraud. The Parties' ~ mlnlml.alloo poceduru arc 10 be lmplftMft...S 10 u notiO unduly 
lNrdcn or bonn OCMI'Irly M <OnlpiRd 1o tho ocher. 

IX. OllcoelltluaN of S.mce 

A. The PfO"duru for dllooonilnulna aavkc 10 an end IIMf arc u follow~: 

I. Wbert poAiblt, lht Comptny will deny Mf\llttiO Rcscllcr'a end uJcr on bd\llf of, and 11 

the l'fCIIIII' or, Raclla'. Upon resuntlon of lhc end uacr'• aavkc, mloral charan will apply llld 
will bt die rapa~~~ibllhy or Rae II«. 

l . AI 11M requat or RaMUct, 1M Ccmplny will diJcoGn«< a Ruella' end wcr N~U~mCf. 

) . AU requesu by lteMIIa' (Of deniAl or diJconncctlon ofan end WCf tot nonptymcnt mUSI be 

In wridna. 

• · Rcull«r will be lllacM 10&.ly rcspoulblc for nodtylna lilt tnd u1er of the propoted 
dbconoecdon or lhtiC""". 

S. The c-pony will coadnuc 10 precu~ calls made 10 the Annoyance Call Ce11tu and will 

lldvbc Radlct wbal k b clciCfmlncd NIIIIIIO)'III" calli arc otialnatcd l'iom one of lhelt end U1Cr'1 

Joe •loa• The c-I*IY lhall bt lndcmllltlcd, defmdcd and htld harm leu by lluclkr aocllor the 

end IIIII' ..._.,y claim. loa or dlmact nina l'iom pro\'ldlaalhl•lnformatlon 10 lkselkr. It u 
the rapoulblllly of ~Iter 10 lab lhc comctlve ICtlon neccwry wllh Ill cuttomcn who mah 
annoylna calls. Fallun 10 do 10 will mull In lhe Comptny'a diJconncctinalhc end uacr'• &ervleo. 

Tho~· for dl..,.,.., '""" octVI« 1o Rcwll«.,.. u follows: 

I . The Compony --!be riabt 10 suspcad orlmllinole scrvl« for nonptyman or in lhc 

twill of prohJbitlld, ual.cw1lll or Improper- of lht Cacllidcs or acMe., abuse of the facilities, or 
any odl« violadoft or --plllace by llcatllcr ofcbe Nla and rrpladoru of !be Comptny'• 

Tarttrs. 

2. If peymcn1 of acooun1 u not m:clvcd b)' the bill day ill tho month afttr the ocialnal biU day. 

the Comptny may provide upon written IIOd« to Reullct, !hal tddJtlonal applladoru for service 

wtu bt rtfwcd and IIIII IIlY pendlna onlcn for aavkc will not be cornplttcd lfptymtol b not 

..-lved by die IIJicalb day followlna die 4w of the notlu. If ib1 Comptny docs not rcl\ae 
tdd!donal~pplladoes for acme. on cbc dll.e tpeelfled In die notice, and Racllcr'• noncompliance 

coadaua.. DOdlizla _...,ned bcnllllhall prechadt cbe Compon)"a rfahiiO rtt'uJC lldd!tlonal 
applkllloal for ..me. wldloul ~ noclca. 

3. trpeymml or acooun1ls not roeclvcd. or III'T'Illacmmu mllda, by the blll day in the JCCOild 
coruccutlve monlh, ibe &C(>OWII will be coruldertd ill default and will be subjeciiO dCIW or 

dlscoan4ocdoa. or both. 

• · lttt.MIIcr falls 10 comply wllh die provllloal ofdlls Aai-DCIII. lncJudina any unditpuled 
ptymeoiiiO bt llllldt by II on die d.lla Mid citDa lwdn tpedJW, tho Comptny IUy, oolhlnydlyt 

wriacn notlu 10 11M pcnoa dctf&rM.! by tt.MIMr 10 rudva IIOdca of -pllwc. cfucaO\uc 

the provbloa or alaJna MTVIat 10 tt.MU.IIIIIY llm4 dMreetltr. Ia the we or IIUdl 
dbconlln-, all billed dllraa. u well u ~ppllcabl« lenlllnldoa dllract.lhlll bcccmc dw. If 
~ eom.,...,. c1oer not cllaoondAuttho Pf'Ovloloo or tho ....nc. U.vol•ocl on ibe dat. spcoeitled In the 

dllny daya IIOIIc&, LIICI RMlld1 IIOIICOIIIpllanee coallnuu. aothlna conttlncd hCfoln thaJJ preclude 
lhe Com~ nat 110 clbcontlnue !be provision or tho MtVIcaiO llucllcr without fw1lm not lee 

J. If ptymct~tb not received or~ IMdt ror pt)'Siftll by 1M cilia afwula d>e 

wrinm DOilllc:adOII. RaMIJa'• Mrlica will be dbcoonbltd lJpOtl clbcootlouiiiCc of acMe..,. • 

, .. 



X. U..blllty 
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Ratllef'a ~1. ..me. 10 Rae !lei's end u.sm will be denied. The Compt.ny will abo ttt~tabllsb 

savlcc atlhc reqiiCII of the end uJCt or Rtscllrr upon payment or chc appropriate connee~ion ftc and 

aubjCC110 lbe Compt.ny'a nonnaJ a.ppllwion proc:cdun"-

A. n. IWIIIlly oflhe eom.-y ror c11m1ca ltbln& out or miluka. omw~ In~ 
ptHmpllOIU, dtllys. mon or dtfecll In ~n~~~~mwlon. or Callum cw dtftcU In focllitla tumil!led by lhc 

Compt.ny (hmlnaftcr "ati'Citl&d MrViea"). occwrin& In lhc COUtM or tum !thin& scrvko or olhrr focililiu (and 
noc caUMd by !he~ or wtllt\11 mllcond«t ofCompMy or or RLMIIrr, or or lhc Compt.ny In ran Ina 

10 malrltakl J1RP1f llaDdlrdl of mairulniDct IIICI opcralion IDCIID uadsc rc.uoaablc aupcrvbion), &hall in 

no event cxcted 111 amount equlvalcnt10 the sx-Uonaco char&• to RLMIIer for the pmod durin& which 

such aii'KI*I..vlc:e-. n. Compaoy lllaJl DOC be liable for cllma&• wlna out or lbe all'eclcd IUVkt 

or ocher IQ)wy, lllc...., buiiOII/mlled 10 IIIJwillto p1n0111 or p opo1)' 11om vort.an or c:urrmta 

lrallllnlllld Ovtr lhe MrViea or 11M Compaoy, CIUMd by btflltt·provldcd cqvlpmcnt (nccpcwhcn a 

cocllibutllla C811MIJ tha III&IJIMcUonlfta ofCompt.ny·provldcd ~ cqvipmcn1. 1n w•kll CVCiltlhc 

llabllicy oftha CompMy lhall nor exceed 111 1111011111 cquaJ10 a poponioiWt amount or lht CompMy bill in& 

for the pmod 4wina whic:h web at!'celod savlce or lqjury oc:cun). 

B. lladl I*'Y shall iDdealty and aaw b.amllca 11M ocllcr qalnsl any and all claims.. oa~ cauJC~ or 

ection, dam.tpl, llabllldes. or dlmlnda (ind11dlq die-. cxpcNn and reasonable anomey's rca. on 
IICCOIIIII tharaol) or~ kind or DINrC lbAI may be nude by any lhitd peny and whic:h ore prodm.ttcly 
C8IIMd by lhe ~or wllltulmit':'ll" • 1 of die llldniUUtylq peny In conncalon wid! lis pcrfccmwe 

Wldrr lhll ApMmell\. 

C. bttlt. ICCipU mpon.••JIIky for provldlna occuato Ill focUJIJ.a for malnctnance purposct or any 

ICtVlce mold IIIICI« lbc proviJio.a of this Apecrnen~ 

D. NIUTHEil PARTY JHAU. BE! R.ESPONSIBU! TO nu! OrnER FOR ANY INDIR£CT, 
SPEC.IAL, CONSEQUEHT1Al. OR PUNI'TTVI! DAMAOES. LOSS OF 0000\IIJU. OR LOSS OF 
CtJSTOMI!RS, JNCLUOI}I() (WilltOliT LIMITATION) DAMAOES FOR LOSS OF M'TICIPA 'reO 
PROFll'S OR llEVI!NtJE OR OTlWl ECONOMIC LOSS IN COI'INECTlON WITH OR ARlSINO FROM 

ANYTHINO SAID, OMJTTI!I), OR DONE HEJlEUliDEll W}(E1l{D ARlSINO IN CONTRACT OR 
TORT. IN AODmON, IN NO BV1!NT SHALL RI!SI!LLEJl'S LIABILITY TO COMP/j_NY EXCEED AN 

AMOUNT BSYOND TNA T FOR SERVICES UTILIZI!O BY RI!SEJ..U!JL 

X:L Trat•col or Propriftary ud Coalldallall•f-atloe 

A. Bod! poru. Ill'" diM II may be ncca.atY co provido Hdl ocbrr durin& lht 1m11 or chis Apumcnt 

widl ccnaJa -ftdcntlal ift!GnliMioa,lncludJQa tnde wcmlllforaudca. lncludlq but DOC limiud ID, 

tcdlnlcal and IJus!Mu plmJ, Mdlftlcallnfccmatloo, propoMJI, f!*lnc.ioN. dnwlnaa. procedwu, CUIIOIIICf 

IICCOUIIl Mu llld like lllformdoa (!Mnbdlcr coii«Uvtly rofernd 10 u "lnfomudoa"). Bolh panla I8I'CC 

tbal aiiiAfomlllloo shall tllher t.ID writfna or oCher CM&lbt. formal and clcarty nwbd with a conlldmllal. 

pri...u or propriccary ltstDd. or, w1Mn lht IArccmadon b communlcatod orally, h ahall 'Jso be communkotod 

tballbe IAfomlllloo II CCGIIdeedal, pri'RIAI 0t popticlwy. Tbc IAform.alion will be~ 10 lhe o
widiiD a max aHa diD&. Bcldl .,.U. Ill'" diM lhe IAConudce lllaJl DOC be copied or ocpoduted In MY 
form.. Bod! .,.U. .... 10 ,_m aKIIIAfonudce IDd DOC dildoae such lA formation. 8odt ponies Ill'" 

10 protect lhe iftformdoa ,_,wet a- dblribulloe. dlaclolure or dlsaaollrudon 10 anyoow uccpt rrnployca 

oflhe panS. wkb a need to bow IUC!IIo•Carmalce and whkll ~..,_co be"""""' by lhc ICt'ilU of 
chis Section. Bolh putla will uae lhe aamollal>dlrd of ewe 10 .,-Wormation received u lhcy would 
wc10 pro~ec~ ohtlt o .. a coolldatclalllld ptOpricWy lnrccmadoo. 

B. Norwfd!-Atnalhe fOftiOia&, both ponies ..,... dllllhcn wiU be no oblipllon co prot«:! any 

portion or lhe IAform.alion that II ollher. 1) nude publicly •nllabt. by the owner or tho lnformotlon Ot 

lawtlolly dbcloMd by a _,.,.to IIIII AIIOCIDCIII; 1) lawflllly ob'eiMc! ~MY- ocbrr 111M !he 

--or lbe tsfanluolloe; l) prwloualy blowllto lhe receMta pany widlooll111 obi~ to l:oeql k 

...... 
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conllcllftlltJ; Of 4) Ia requited to be dbcloscd pun~t~~~tto 1 Jubpocnt or Other prouu or order lUlled by 1 

court or 8dmkllllniM IICIIC)I blvina eppropriltc jurifdictlon, provlcScd however, t!w the n dpknt WIJ al•• 
priot IIOIIcc to tbe provldlna Piny and WIIIUIOIIIb ly coopcn~c If the provldlna Pany decmJ It n<enury 10 

stdc procecUw .,.,.._a. 

xu. Altcrutlvt R.ohltiOII or Ollpt1tw 

All dbputa, clalmJ. or d~ (collcc:llvtly "Dbputa") orialna under or nltkd to thllapccment Of 

tile lnldl hereof Wll be r.olved ID ICCOnllnce with tbe promluta tel fOttb In Altldlm<nl I. In no event Jblll 

the Panla pcn~~h tbe piPdsaey or a OlJpult 10 dlnpt MI'Yice 10 any OTE CuJtomt r contcmpw.d by thlt 

ApmncnL The(~ nocwlchlllndlna. ntlthtt tills S.Cdon nor Allldlm<nt I aball be cOIUINed 10 pnvont 

either Pany l'tom Mlklna llld obcalnlna temporary equitable remedies. lncludln& ccmponry rcJtrainlna onkn. A 

rtqual by l hl1)' 10 I QOIIIt Of I reJ!I.IItor)' tuthoriry fOt lntmm hiiUW'CJ ot cquhablt relief wJJ DOC be deemed 1 

waiver ortbt obllptloniO compl)' wltll Attadvntnt I. 

XII L UakttiOII of Utt 

The J*tla tpet lbll dlit Ali -.I aball DOC be protfmd by ct1hcr pttty In anOther jurisdiction u evidence 

of any conceNion or u 1 w~ of Ill)' po~itlon W:<n by the other pttty In that jurifdicrlon or fOt any other 

pulliOIC. 

XIV. Walven 

Ally &Ibn by t idier pc1y 10 IDIIIl upon lbe llric:t pafom'IIOCe by lbe other pc1y of any of 11M provblons or 

this AJiftlllentlh&U not be decmtd a walYCr of any or 11M provlslona of lllb AJiftlll<n~ and udl pttty, 

n«wlthiWitillla IUCh taJiun, Wll baw lbe riallt tbmaftcr 10 lrulttupon lbe apcc:lllc ptrl'onnanee or any and all of 

tho provbl0111 ofdlit Aar-L 

XV. Covenlq lAw 

Thb Ali-Wll be aovc.DOd by, and COIIJINtd and mforced In occ:onlanu wltll, tbe lawt of the~ of 

CJe«ala, wilbout reprd 10 Ill con1llc:l of ltW1 principia. In addltloo, lhb AIJ'CCft\CDI b lllbjcc:l li: ~ 

CommunJc.rlont Act of 19l4, ullllcadcd by lbl TclecommunlallonJ Act of 1996. Public Ltw 104·104 of the 

104tb US Coaama tl'l'oc:tlve Febnwy I . 1996, and u may be IUbtcqiiCfttly amended. 

XVl. Ar.' t lA1I,u. Nfl041t !lou 

Thb AliecmeDIWD o.ecutcd dW - ·alcQatll DCJ«lldont bclwccn tbc undenllftcd ptttla and rellcas tbc 

cooclwion oftbe ~ !NIIbltApecmmtls In die best lnkrtSU of aU pttlia. 

XVU. More Ftvorablt Provlllou 

A. The pu1la "'"diM If-
I . tbe Fecknl Communac-. CommiJJion ("FCC") 0t 1b1 Commission lb>dllballbe l<niU 

ofdlb AII-I .. illcootbuntln one Of more rnatcrW mptell with any of iu Ot tile it rnpcaivc 

decisions, rula or replldonJ. Ot 

2. lbe FCC or tbe Coatmbtlon pn:cm,pll tbt r tftct o(lbls AJiftllltnl,lbcn, In either cue. 

upoa IUdl - "-lq flnll tDd DO ion&• IUbjtCI to edmlnllndvt or judicial review. rho 

J*tla aball Jmnwti•ly c 1111 m r a ce aood &ldlrA&ocildont 10 coafonn Ibis ApwmCI>I r.o the 
~of ay JUdi cltcUioo. rvJe, rcp*lon or preemption. TIM rcvlMd ..,_.,..,, Wll btve 

111 ttftctlw•cllac.olllcldel wid! 11M et&ocdw dlrle ortbe oriaiMJ FCC etCommluton dcculoo, 

Nk. rcpladaa cr p -pdon afvlna 11M 10 -" IICJOClldOIII. Tbl ptttla IIJ"M !hat tbc ram. tmm 

tnd coodldona O'' .ay-..,_r wll- be cpplltd rcvoectlvcly 10 any ptriocl priot ro •udl 

c:trec:dw dlrle ~to tbe n:llfttlbiiiUdllrtCn*llvt cl'ftct b t llpreuly requited by audl FCC 0t 

CAnmluloa clecbloa. rule, replallon or ..-npdon. 

,..,,o 
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I. In the emu !h.t O.ILSouth. cilb<r before or allct lbt cffccdvt dole or Ill is Aar<cmm1. mten into 111 

-ammmt will1111y OlbCf tclcc:ocnmunicatiocu WTiu (an "Oib<r Aar<cmcnl") which ptOVIdcs (or the 
ptOvbion within the awe of Florida or IllY or lilt UT'IIIItmtnts <Ovtml by this Al"fllltnl upon ntct, 1mn1 

or ~ondltl0111 that differ In any mlletial rupect from the ,...,, 1tnn1 and condltlocu ror -h amn&rmmu SCI 

r01111 in lhlt Al'"ft\tnl ("Othet Tmn~"), O.IISovlh !hall be d<cmtd thertb)' 10 t..vc offtred such Other 
ApMmtniiO Rattler In hs entlrc1y. In lilt cvcntlhallWclltr K«pU such ofTtt within aixl)' (60) dlyt at\C'f 

lilt Commission lppfOYCS such Olbcr Apumtnl punu&IIIIO 41 U.S C. f 252, or ~>ithln lhlny (30) claya at\C'f 

Reselltr KqUil'a KNa.l knowlcdae or 111 Olb<t Apttmt~~~ not r<qulril\& lilt approval or lbt <Ammission 
pwwiiiiiD 47 U.S.C. 1252, u !be cueuy be. l*h Otbct Tcrms !hall be ctfccdvc bctwectllkiiSoud! IIICI 

~Weller IS oflbt ct!'ccdve clala orllldl Otbct AptemtnL lA lilt cva~~ lhallWclltr ac«pCJ ~>Xh offer more 
dian tixly (60) claya aAet the e-mission lppfOVCS such Olb<t Ap-tana~l punu&IIIIO 47 u.s.c. f l$2, Of 

more llwllhlrly (30) C:.ya aAet acqulril\& ICIII&I knowlcd,p of 111 Olb<t Avccmmt not requlril\& d!c awoval 
of Ill• Commission punuanliD 47 U.S.C. f 2S2, u tht UNIII.I)' be, tudl Oilier TamJ lhall be cffccdvc 

bc1Wcct1 O.IISoulb and Raelltr u oftht data on whkh ReMIItr ac«pCJ such offer. 

C. In the rnnt dill after the effccdwo date or IIIIa A&recrntllt the FCC or the Commission a.tcn Ill 
order (a "Resalt Onlc(') rrqulril\a O.llSoulb 10 ptOvidc wllllin lbc awe or Florida IllY of lbc arnt~&rmmta 
covmd by lhis acrccment upon Odla Tcmu. lllcn upon such Ru&lc OnSet ~Ina final and not wbjccl10 
lunbtt mlnblnllve or }11dlclal m'lcw, O.IISoulb lhall be cleaMd 10 t..ve offtred ~>Xh UT'II\ICMCIIIIIO 

Ruclltr upon such Ocher Tcmu, In tbclr entlrc1y, which Rudlcr uy OCIIy KCtpC in lbclr mlin'cy, u 
provicled in Section XVII.B. In die cvmtlhallWclltr KCtpll such offtt wllhln alxly (60) claya allct lhe dole 
on which such Raale OnSet becomes tln.alllld not subjcciiO t\u1bcr adminWntlvc or judicial molcw,such 
Odla Terms lhall be ct!'ccdve bctwec1l Dcii.Soulllllld Ruclltr u or die dfccdvt datt of such Rnalc Order. 

In lhe CYall IIIII Rnellcr KCepU tuch otrw more lbiJI tully (60) claya altu the datt on which such IUWc 
OnSet becomes final and not tubjcclto turlhcradminbtrallve or judlc.lal rcvlcw,11Kh Olbtt Terms shall bc 

ct!'C!CIIvc bef«- O.llSoulh ancl Reulltr u of tile date on which ~Weller ecetptasiKh offer. 

D. In the evmt !hal allct .at dfccdve datt oflhls Apeaent O.IISoulll ftlcs IJid su~ucntly tcctlvu 
lppfOva1 f« OM«_.. ill,..._llrim (each, a "Rmlt Tarill") offmnato ptOVIcle wllllln Ill• Rlk or 
Florida aoy of lbt ~ covmd by lhls Apument upon Odlcr Tcmu. dim upon such IUWc Tariff 
.,.._Ia& dfec:dw., O.IISoudllball be deemed dlacby 10 t..w olftred JUdi IITMJrmtnta to Jlculltr upon 
such Oilier Terms. whldl R.cullcr may ac:ccpc as ptOYidcd in Seclioa XVII.B. In tile event !hal Raellct 
ao::ccpcs such otrcr wlchln sixty (60) dlyt allct lbt clare oa whidl JUCIIIUWc Tariff becomes ctfccdvc,llldl 
Otbcr Tcrmulwl be elfCICIIve bcfweallkii.Soulb IJid Ruclltr IS oflbc cffCICIIwo date ofauch IUale Taritr. 
In the evmt diM R.culltr KCtpll JUdi otrcr mon dwl1lxty (60) claya at\cr 11\e elate on which auch Raele 
Tatltrbecoma etrtetlve, eudt Olb<rTcrms lhall be cfftcllvt bctwcm O.liSoulll and Rcsellcr u of the dale 

on wblcb Ruclkr ac«pCJ aucb o!fcr. 

E.. The terms ofd!b A&mmtll~ OlbCf lbu diose afftCICd b)' die O'.hcr Tama acttpU<I by Ruclltr, 
shall rcmeln ill t\111 force anclet!'cct. 

F. Correc:ttn hyaeaL h1 llle event that -

I. O.USoulb and Raellcr rcv!M lhls Apummt pur1Uilllto Secdocl XVll.A, or 

2. kaellcr ao::ccpcs 1 deemed ot!'cr or an Other Aarecmcot or Otbcr TCftllJ, then lkii.Soulll or 
~Weller, u applicable, lbaiJ make 1 comcdvt paymmtto d!e oCbcr potty to comet for tile 
dlff.- becwMDibe rua SCI (01111 hmln llld the ntu in such rcviHCiqr«mcnt or Other Tcnns 
forsubelandally similar lttVIcn for 11\o parlod Item the etrCICIIve elate of 1uch rcvlscd qrccmcnt or 
Olbtt T.ms 1111tlllbt cSat. dull liM pan1e1 aeewsuch rovbed aarccmcnt or R.culler K«pplluch 
Olhcr Twnu, plot dmplc laual• a rile equal to 11M dllny (JO) clay commmW paper ...u ror 
~ ur-.ci-IC>Id lhrou&ll deaJcn by ~corporalloru In multiplet ofSI ,OOO.OO u 
f'CIIIlarly publ .ibed II T7w Wall Slrwl./ortttll. 

....II 
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XVIII. Noclcte 

A. Every notice, COCIICIII, epproval, or odlu coctmunlcttloru requited or CO<Ittmplatcd by thb 

Acrmnmc aha1l be In writlna llld .tWI be clcllvtred bl penon or aivm by pomae prepaid mall, addtm co: 

Bti!Sou111 T tlcccmmUDic:ldoas, IDe. 

CLECA=-tTctm 

Room E4BI 
l~lS Colocwdc PlikWI)' 

BirminJhlm, AL 35243 

OTE 

Slll N. O'Connor, WI Tower 

14th Floor 

lrvtna. TX 7S039 

Allentloo: Olrec10< • Cot~lnlel Mmqemcnc 
FICSimik: (9n)71 HSI S 

or at sudl ocllct ~a die be ,... reclplau prn1out1y &hall have claipaud by written nodce 10 ct.. 
ocilct pany. 

L When tptellbtly rtqe~tr.cl, IIOtlca 111111 be by urtllltd or re&Jsttred mall. U~ltss ocilcrwbc 

provided In this Apemen!, notlc4 by malllball be ctrccdve 0<1 the cla1c II Is officially recorclcd as clclivrred 

by ~Nm receipt or rquivalcut, llld in die lbscllc:c of IUdl record or delivery, II shill be presumed co have 
bern dclivCI'ed lbc flftb day, or nexc budneu day alkt die fifth day,lllct II wq clcpoJiud in the m.lls. 

XlX. A•••d•ftll 

This Apumctll ma; be ammdcd ac any lime upon written qrccmmc orbolh ponies. 

XX. A1dlts ud l upectlou 

A. Subj«t 10 Com~*~)~' Ira .GAble NCUrily rcqulmnmts llld nccp~u may be odluwbc spceiflcally 

provided in this Aarocmenc. R.tll.lf may audic Company'• books, reconls.llld dats 0<1cc In cac.h CO<IInC1 

Y rat for die J'Uil*l of avalulll .. lbe ~ o( Compaay' I billlna llld lnooktn& roc ...-.lea provided by 
Compat~yiO Racllcr bemmdu. Racllcr may employ olbcr pcnoas or tlmu for this purpose. Such audlts 

sblll tab P'-. a time llld P'- aped 011 by the Plrdft DO Iller dlllllhiny (30) dayt a.llft DOiiec dlmof 

IOCompany. 

a. Subjed 10 Racllcr'a ....-able NCUrily mr•lmnmts llld uctp1 u may be ocllctwbc apcelfically 

provided In this Aarecmmt. Company m.y audit Rascllcr'a boob. roc«ds, and data once in cac.h C0<11nC1 

Yu.r (or the pwpoM of cvaludn& lbe aulbcodeity O(UM under Sccdoo IV .A. o( ellis A"""'cnL Comptny 
may employ odiCf pcnoas or !Irma fOr lllls purpoN. SIICII 111141116h&llllk1J plae• "'a time ond p~ qrced 

011 by die...,.. DO Iller thmlhkty (30) days aftlcr oodee lbcnofiO Rae lief. 

C Company lha1l prompdy coma tay biJUII& or lnYOicln& cmn thll .,. ~ ID an audJJ. 
incllldtna makla& nl\md or any oYUp~ymcm In lbe fonn or a credit, or pa)mrnt or any under paymcnc Ia cbc 

form of a dcbll. oothe lnwlce Cor cbe 11n1 l'uU billlna cycle aft.rr lbe Patties bave ~ upon the ICCW'8t}' of 
die audll I'CIIIIII. ll.rJy OIJpUteS conccmlna audil mules shall be molvcd puttuancco the Alumatlve 

Rcsolucloa of D...,._ pocoduru dacribed ID Soc:tlon Xllllld Aucbmau I. 

o . Eacb Piny lha1l coopcra~e lll1ly ill any sudl audit, provldilla ruscnable ICCCU 10 any IUid all 

~· IIJI,_ lad boob. -.11 llld ocber ~ r*ll"ably _,- 10 wcu lb.~ 
of cac.h Piny' a biJUII& IUid lawoldaa 10 the ocber Piny. 

£. EJthw Piny may aldlllbe olber Piny's boob, recorda ond documcftu more cll&ft ._. durilla any 

Con Inlet Y ,., tr 11M pmiout audlc (011114 previously -*' act YViancu or cnon In inoolccs In tiM 

OIMt Piny's favor wllh tD IIIRIJle value otltlcuc CWO percent Cl") ofcbo amouncs payable by die Pwty 

bttna &Udlltd Wider chis \veemtnt dutJna ell• period covCfed by chis audit. 

... . l 
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F. Audits allall be atlhc rcqucstina 1*1)'' 1 UptON, sub~ to reunllllncmmt by lht audited Patty tn 

!he CVCOI chat M audlt linda M ICijlalmffttln !he clllr&tt IK In any Invoke ptld IK ptyablc by die ffl!UCilln& 

p111y hmundef by 1111111011111 chat b, on M INIIIIIIad buls, II"Wf than rwo (l%) f)Cf'tetll of the aun'aaJ• 
charau to lho rtq\IHIJna Pany Ulldcl' dlb Aa-mmt durin& lhc period eovcml by dlo audit. 

C. Upon (I) die dlseoYCI)' of a Patty of o'mcllatJu noc prcvlo<aly relmbllned to die ocher Pany or (II) 
!he rnolutlon of dllpiMd audlu, die audited Pany 111&11 promptly rwlmbune !he requtWn' Pany lhc amount 
or 111)1 0¥ap1)11\fll~ plvt lnlmllat die hlahtst rate (In dedm&l value) which may be levied by lAw for 
~laiii"'IISaCttons compounded claily for die number or days from lhc dale of ovcrpayman to and 

lnclucllna lbe dale IbM ptymmt is ICIU&IIy mode. In no event. bow.-, lll&lllntmll be uteutd oo any 
previously waNd or ICa1led 1-. clllr&c ptymcnt char& ... 

H. Upon (I) lhe l1bc.cmty by tither Patty of IUIOerpsymcnts n01 previously rwlmbuned to lhc olhcr 
Pany or (II) !he moludoo of dJsprlcd audlu,lhc lllldhcd Patty shall promptly p1y die ocher Patty lhc amount 
of any llndapi)'IDCDI, phtlln!Cmlatlbe hl&h«Jl rate (In decimal value) which may be lovltd by law for 
commcn:laiii'IIIJKIIoN. compounclod dally for tha nwnbcf of days from lht dalt of overpAyment to and 
lncludlna the dalt dill fllYIII'IIIlt acN&IIy made. 

XXL Atllp•tal Provlaloe 

A. If any AmiU.. ofcllber Patty~ 10 cbat portion ortht busiDeu orwell Patty chat is 

mponslble for, or cnddtd to. any ri&bts. obllpllons. dutleJ, or olha llucmu Ulldcf IIIII A&Jcuncnl. IUdl 
Affil*a ml)' .-d 10 ~ ri&bll, obllpdocu. duda., and lniCml of IUdl Pany under IIIII Apnmcnl. In 
die eVCOI of any IUdl ._lon hmunclcr, lht .,_aor 111&11 cxprculy undcrukc In writiQa 10 die olhct 

Patty die perf-- and llabilhy for !hose obltaatlons and duda U 10 Which ltiJ IlK~ I Patty IO lhlt 
ApcmcnL Thetcaftcr, the ,_ Patty lhall be clccmed R.cllcr or Comptny and die oriJintl Pany 111&11 
be rellevcd of IUCh obllaatlona and dulles, e.cept for manm arulna 0111 of ovcnll-wrlna ptlor to the 11a1t 

or ludlunclnldq; 

8. ~ 11 btttla to--foro provldod, Md uccpc toM ualpmau c::onfintd solely 10 mmcys due or to 
bccoCIIe due, lillY uslpmnt or dlls All- or or the wcrit to be performed. In whole « in J*t. or of any 
ocllcr m-oh Pany berewldcr, willlool die ocbcr Pany't wriltea CODJCCI, which COOICIII sbaJI nOI be 

--.ably wlthbtld or de~ sball be void. It is upraaly ..,..cd IbM any ualpnau or moneys shall 
be void co die a1a11 ~ lllllallpllto 1mpote eddklooal oblfaM:Ions odwt lllllllhc ptymcnt or well II>OM)'I. 

Norwltt.ltaQdiQa lhe fotqO!Qa. £llbc:r Pany may lilian Ibis apccmCDIIO an amU.ut • lthout !he ochCT 

1*1)'' 1 Prior writlcn COCIMftL 

XXI.L Pcrloraaac. Mtttare•ttl 

In provldlq Sctvlcc:a laid BlemtciJ, BcliSoltlh will provlclt OTS wl1h die quality or ICNICC BeiiSoulh 
provides ltsc.ll. a subsldlaly, ut Atrlllal.e «any olhct 1*1)'. Bell54u!b'l performance under this Aa-mcnt 'lull 

provide OTE wldllhc ~llty to-~ « olhct mcuumDalll ~ aro lllcul equcJ to the level chat 
BeiiSouth provlcla «is requlrtd 10 pnwldc by lnriDd lb OWft IDtcmal proc:edum. BeiiSoutb thall ..wry all 

scrvke llallduda, at mil, laid pcre- requlrwmcats ICC Cordi ill liM Apcmmtlald lha Panics ..,... to 

ma1cc bcslclforll10 IIIUIIIally .,_co lpldllc quality m_....,call wldlln )0 days of lht ap:lf'OYII or Ibis 

~or u llllllllllly ..,...S 10 by 11M Pirtle&. 

XXIIL OU :C Dally Uaaat JIUe A&tM•«al 

The OLEC Dt.lly UM&e Flk (ODUF) Aa;recmro~ Attadlmmtl, It lnccrponted Into lhlt Aarccmmt by till• 
rcfcrmec. 

XXIV. Uat laforaatloe Calli BaM Ap'Manl 

The UDc WOIIIIIdoo IJIIIa 8ue (UDB) Apemen~, Mecbmcotl, It laawponled Into lhlt Apumcot by 
this rcfucnce. 

..... ,, 
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XXV. tiUn Alrttaftl 

Thb A&Jeemcal Mil fonlllllt mtlte undmwldlna at.d aupmcdcs pri« qmmenu ~tween lllc panin 
rclatlna 10 lllc 111bjtcl m-con1alncd llereln and meraes 111 prior diKI.Wloru ~rwecn diem, and ncilbu patty 

lohall ~ boUJ>d by any definition. condition, prov!Jion, rcpmcntadon, WIIT'Illl)', covenant or prom be oilier !ban u 

aprculy ltll.cd bl this Aarecmeot or u Is contemponn-•ly or subsequently set rwln wrilln& and ata~t<d by 
a duly wlllclriud ot'f1ccr or tttwua>ladve oflllc patty to~ boUJ>d lllereby. 

NAM!: __ __.J..,cm.u...,D,.,. uH..,pd-.d.,., ____ _ 

l'rta'-11 N••• 
TITLE: __ __.~!)I.a.mfi:DliiiAL.' --------

CTI Card Stm«s. lac. d/b/a en: Loaa Dlltuce 

lbav:~ :K-&.1\ c.c < 

NAM£: ~ C. llcCo7 
Prill led Name 

6 

TITL.£ : boaltl .. Yloe ,,...,.._, CTt .._ Dh~ 

~~0 '7'7 

..... 
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EXlUBIT "A" 

APPLICABLE DISCOUNTS 

The ~lcccmtwnlalloas aavlccs availabk for putdwe by Racllcr for !he ()Uil>OIU of ru&I<IO lle:fl l<r end 

wen siWJ be avallabloll die followlna discola:t otrofdlc rtUII1111t. 

SIAD: 
FLORiDA 

BESlQfHC~ 

21 .13~ 

DISCOUNT 
QUSINE$S 

16.11~ 

..... ., 
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I. Orudfadlmd Stn-lca 
2. Conlnet Service~ 
J . l'rom«loas • > 90 days 
4. l'rom«loas. < 90 0.)'1 
' · Ufclllcll.lnk Up s.mc. 
6. 911/E91 1 Savlca 
7. N II Servica 
1. Non·Rc<turla& Owan 

Addition&J Coamcaa: 

EXHIBITB 

FLORIDA 

BE$&1,£% 

Yet 
Yet 
Yu 
Yet 
Yet 
Yn 
Yet 
Yet 

• 
DISC:OUNT! 

Yn 
Yet 
Yn 
No 
Yn 
Yet 
Yn 
Yet 

I Crudfatlltrtd Nrvltel can be re101d only to u utlna subtcribm oftllc paodfathmd acrvl«. 

2 Pro•ollou will be llllde avallab!. only 10 end usm wbo *OIIId h.tve qualified f01 the promotion 

had k belli provldad by S.IISoulb dlnc:dy. 
l Utdlo-'Uak Up II'Vica lillY be olfmd ocly to thoM sublcribcn 10ho met~ the Ulltria tl\&1 

BciiSouth cwm~tly applies 10 aubtcrl• m ofthne1C1Vket. 

""'" 
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TABI.E or coNUNTS 

AL TSilNAnVB OISPVTB R.ESOt.UnON 

I. Pllrpolc ·~···~··~············~·························· · ··········· · ···· .............................................................................................. 1 

2. Euluslvc Ranody ..... ~~·~··"~ ........ ~~~.................................................................. . .......... ~ ............ ~.--...... ,_ .. 1 

) . !Aformal R81olutloll or Obpuca.-........................................................................................... - .. ~--·-·-.. -·1 

• · lllitiatloo of.,.. Aiblaarloll ............... - .............................................................................................. ----·1 
$. Oowmlna Rules (Of Albllrll1loo ................................................................................................................................ l 

6. Appolnlmml and Rtmoval of Arblll'llon for Non·Sctvlcc·AfTccllna DlspuuJ .......... .. .. ......... ~ ........................ 2 

7. Duties and Powm orlbe Albill'llon ........................................................................................ _ .. , ____ ............... 2 

I . OiJc:ovay and Proecedlnp .............. --·--·----.... ·-·-.. -·-............. __ .. , .. ___ .,_,_, ..... 2 

9. Resolulica ofScrvlce-AtfectiQa Oispula--·-----.. -·-·--·-·-· .. ·---........................ --......... 1 

10. Pri..O.aea.~ ......................... - ....................................................................... : ........ ~-~ ............................................ • 

II . Locllloa of Ht&ttna ... ~ ........................................................................................................................................... 4 

11. Ocdsloa ......................................... - ................... ~ ........................... ,_ .................................................................. 4 

I 3. Fca·-·-···-··--·------·------· .... ·--·-···-··-·-· ...... ·-··-········-···- ·-··-··-··· .. ·························· 4 

14. COC1Lldcfttlalll----

I$. Scrvic. of Procc.u ............. ------.................. - ........ - ....................................................................... 5 
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AI..DBNADYE DISPJm Bt'$>LtaJON 

I. PuQ)QM 

Anaclllnmt I 
Paac I 

Anachmcnt I p~o•idcs (Of die expeditious, ccoacmlcal.lnd cqultab!. molurlon of diJPIIIa bctvcca 

lki!South lnd OlE Win& UDdu this AvcanmL 

l.J Nqocillloft lnd llbllndoa under the ptOCCdva provided herein allall be the cxchulve mnedy (or all 

dllpuccs betweea !kliSoudlllld OTl! arbln&Widcf ot rclttcd 10 IIIla Avcnncnclnctudllla lu bfrach. 

Extcpt u provided bcniLn, BoUSouth and OlE hereby renounce aU rccounc to lltlpdoo and a11•• that 

11M awwd of die~ 111111 bt 111111 llld IUbjcc:lto no judlci&J I"'Yiiw, cxupc oo oac ot more of 

"'- pOUIIdt 'I*IIW In 11M rednl Arbltnllon Act (9 usc II I Cl aq.). t.llllltndtd. Of MY 

IUCCal« provfslon chcmo. 

2.1.1 If, fot lilY-. ca1&ln clalau ot dJspula n dmned 10 be IIOII·arbltnbk. the non-atbltrability of 

thole clalm.t Of dllpulq eballla ao way aiTCd the ott.ltnbfllty of MY~ clalmo ot d!Jputa. 

2.1.2 If, for any rcuon. !be Fcc4cral CommunlcatiOIIJ Commission or any otiKT federal Of mte rcauWor)' 

qcncy cxadla juNdlaioa ~ IIIII dccldts ClY dlspule rclllcd 10 IIIII Aar«mcnt Of to any 

&USoulh llritr llld. u a raul!. a claim II actudlcalcd In boch ., IIICft<Y proc«dlna and .,. lrl>lnaioft 

pn""'""rliq under Ibis A"ri- I , die folltwina provlsbu aballlflllly: 

2.1.2.1 To the awu required by law, 11M aaeo-11 NUn& aball be blndina upOn the Panlu for the limited 

pwpOtU ofrcauladoa within lhcju. udk:doc and aulhoril)' of such qa~Cy. 

2.1.2.2 The ..t.hndoa NliQI rcnclmd punuaDIIO this Aaadlment I siWI be blndiA& upon the Pvtic:s (Of 

purpota or CSiabUablq lllelr rapectlva COIIIriCillal rl&bu aod obllpdocu unckr IIIII Aar~cn~ and 

"or all other purpota DOC expmsl)' pRCiudcd by wc:h aacncy Nllna. 

l . lp fgrmal Baol·etlpe of Dknta 

3.1 The Panlctto dtlt AIJ'HIDClllhallsubmh any and all dlspula betwemlkiiSoulh lnd OTE fOf 

moludaa 10., lniRoCcmpeay R.evlcw Board CCC~SIIdn& or one rcpmcnlallve &om OTh lllbt 

Oll'eetot«·above levtlil!ld 0C1C ...,._tlllvt e- DtJISoudl • die Vk:.Prnldtnt-«·&bovt level (or 

11 NCb lower lncl as ucb Piny lilA)' dnlpu). 

3.2 The Pvtic:s may tiller IDto aiCUicmcnl of any dltputc at any rime. 

4 I Mfsledcue O(ll Arhlfptlpt 

If the lowoCcmp~~~y R.tvlcw Bolnlll unabloiO molve lha dltpute within lhltty (30) d.<)"' (or IUdl 

Jon&cr period 11 aar-1 ID lo wridD& by 11M Pwtla) of IUCh IUbmiulon. aod the Plltlts have noc 

othawlse eaund IDto 1 MUS.Det ofdlelrdllpulc. either Piny may lnhlalc an ..t>llndoaln 

acconlmce wtdllk CPt ludlule (Of Dltpur.e Raolulloa ("CC'tj IWa Cot Noo-Aclmlnl.otcnd 

Albhntloallld blltlncu dllputa ('"the CPil Rules; . 

5. Coycmlnr Rein (gr Achltp"Re 

S. l Tht Nlu Ml Cotdt btlow aod die CPR Rula &hall IOvttll all orbl1ndoa proc«dinp lnhl&1cd ....,.....,, 

10 lhll Alllldlmen!; bowncr,aucb arbllnldoa proceocllop 11>&11 noc be COIICSIIaed under the owpl«t or 
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1he CPR Rules Wllcu tbe Pattla muiii&Jiy Ill"- Wbcft any of 1he Nla IC1 (onh h<nin con!l!<l wkll 
che IIIIa o( die CPR Rules, tbe Nla IC1 (onb ill !lib Allacllmentlllall pnvall. 

6. A_.,teU' eM Bmonl of Achlsnroa Cgr the [)hpptg qthcr '"'' sbc Qbpara Artudnr 

ScakcPrncm 

6.1 Eacllllbftnlloa COCICIIIc1.cl put1UIIIIIO this Sccllon shall be conducted be(occ I panel O( 11\mo 

AltlllniOn, ncb otwbom shall meetlho quallflcatlons tc1 fonh bm:ln Each Art>l11111or shall be 
lmplttlal, 111111 noc have been employed by or amll11ed with any or the Panics hm:to or any or their 
mpcctlve Amlilla and allall pom11 tubtlllltlallc&al, accountin&, lclec:ommunlcallocu, buslneu or 
ocher pvfwloaal ApaiaK:e rclcVIIIIIO tbe luuct io c1bjlule in the art>i~ntlon u Silled In the nollu 
lnhlatln& such procttdlna. The panel or artllniOn ahlll be ~elec:tcci u Pfovlded in tho CPR Rulu. 

6.2 Tbc Pattla may, by mU!Ual wrincn qrccmmt. remove 111 Altlllnlor 11 any time, and shall pvvlde 
prompt wrillal noclcc o(mnovaiiO luch Art>hriiOf. 

6.) In tbe tvcftl 11111111 Altiiii'IIOr mlp, b removed put11111111o Sec:don 6.2 o(thb Anachmentl, or 
~ 1 1 c IDa Ulllblc 10 dllcbwa• hb Of her dulla., tilt Pattla shall by mulllll wrincn Apte<IYtlt, appoml a 
rep~ AtbilniOr widllD thin)' (30) daya atkr luch miption. removal, or lnabllil)', unlw a 
dltr..c time period Is mlllllllly epwd upoc~ln wrilln& by lbe Plnics. Any maam peDdlna before the 
Mlfcnlor ll che time be Of abe mlps, Is rcmo.-.d, Of~ Ulllblc 10 dlJdwae his Of bet dudn, 
will be uaf&,Mcl 10 the rcplactmenl Art>llriiOr u 10011 u the rcp~enl Artiii'IIOr It appointed. 

7, Detlee •e4 Ppnn pCtha Arhflnroa 

Tbc Arl>kralcn shall rcceh complalDIIand ocher pcnnllled plcadiop. ovtrJOC discovery, edminlsttr 
Of!llll!ld 111bpocn• wilnnA punu111110 the United Scates Art> lindon A~ hold hurlnp, luue 
dcclsloo.a, mel m•lntoln a~ of proeeecllnp. The Arl>ilniOn shall have tho power 10 award any 
remedy or relief thll a COUll witll juriadicdon over this Aarecm.at COilld onScr or arant. includlna, 
wilboulllmllllioo, die awardlDa of darna&es. prc-Judamcnl £maat. spoclflc per(onnanc~ or any 
obllploa a.-.! UDder die Apecmcnt, IJJuecc or 111 IDjuDcdon. or lmpoaldon or WICiionJ ror llbwc 
or thlttnEdoo of liM art>llntlon procaa. uCipl dllllht AlbllniOn may noc; (I) award punitive 
dam-aa;(ll) or 111y I'CIIMdy rcodaed ~~~~&Y'Illablt 1o 11M hrUa pun:uan11o Sedlon X of the~ 
Tct~~~~llld Condidocu or die Aarecment; or (Iii) limit. expand. or ochctwist modify the tmnJ of thb 
Apeomau. 

I. Pltcmta ••4 Prpasdl•p 

1.1 lkiiSoldll mel 011! shalllllcmpl, 1ft aood fallll, 10 ..,- 011 1 plall for discovery. Should th4y fall to 
aarco. either lkiiSoulh or 01 E may requcll a jolntmeetlns or conftrcnce call with llle Art>hraton. 
Tha AlbllniOn lllaiJ raolvo111y dispu1&l botwMII lkiiSoldllllld GTE, and auch moludon with 
respect 1o Ill• tcOpe, m~~~n~t,and tltnlna or discovery shall be llnal and bind ina. 

l.l The ~'~nics lba1l flcllbla thellbllnllon by: (I) maltlna available 1o ~ anochn and 1o 11M Arbilrllon, 
on u ercpedll..t a bub u b practlc:&blo, for ort~~~~lnlllon. depoaltlon, lrupcctlon and ulnCIIon Ill 
cloo:um-, boob.~ 1114 ~I vndct their -1 if dctamiMd by the Alt>l1r110ta 10 bo 
rclcvln110 the clisputt; (II) COIIduc:llfta llbltnlloa harlnp 1o the pu1a1 cxltlll po~~lblc on au«culve 
days; IGd (IJO : t 1 fiQIIIricdy die tU... periods n!eldblw' by the CPlt Ru.la or by the Art>lnlon (or 

lllbmlulaa of ... ~ or bric6. 

9 'nn'r' .. ,, o wta ""tctter krdca 

9 I AppoiiiC..tud R.taonl or Arbleruor 

9.1.1 A JOlt Art>llriiOr will pruld4 over uch dlJputa aubmltud (or artllrllla<~ under this S«tlon 9 
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9.1.2 The PlrtJes lll&ll appointlhtec (l) ArbllniOn who will une for thelmn ofthla A~cmen~ unleu 
rcmovocl puma~~~110 s.ctlon 9.1 .) or thb Anachmcac I. The appoin1m1111 Md lhe onler In whlc~ 

Arbluaton shall presldo over OlspuiH Aff«1inJ Scrvi~c will be made by mutual ~emcnc ln wrltin& 
wilhin thley (30) days alia lhe Efl'ccdvc Oalio. 

9.1.3 The Parties may, by mu!Uil written ~me111, remove an AibllraiOf 11 any time, and lhall provide 
promJlll wr11rcn noclcc or rcmovaJ10 such Mhnlot. 

9.1.4 Ia lhe cvCIIt IIIII aa Arbl1ra10t m laas. II mnovtd punuantlo Scellon 9.1.3 or thb Alladuntt~t I, or 
~" Wllblt 10 dbclwat hb or her duties, lhc Panics lll&ll by murual "'Til1cn A~ent. appoint a 
rq~'-mcnt Arbllr&IOf wllhin thlny (lO) days after such reslarwJoa, removal, or inability, unles.1 a 
dltrcmrt time period b mlllll&lly aped upon in wri!lna by lh4 Parties. Any manm pend ina before lht 
Arbilr&IOfat the time h• or 1M m lpt. Is rmoved, Of~~~ unable to dbcharae hb or her duties, 
will be wiJMd 10 lhe Arbhrator whose IWI!e appnn next In lhe alpbabel. 

9.2 lnlllalloD of Dbpatea Afftctlna Service Procest. 

9.2.1 A cwoc-llnl for lrbitntlon undu thb Scctkln 9 will be eommencocl by a !'any ("Complain in& Pany'1 
after followlna the process provided for In Section 4 ofthb AIIICiuncnt I by fillna a complaint with the 
Arbl1ra10t and slmullaMously provld.illa a copy 10 die odlcr !'any ("Complainf1. 

9 .. 2.2 Elch Complaint will cooccm only the clalma rclatina 10 aa act or failwc to act (or series or relalcd act1 
or C&Uwa 10 act) ora Piny which atrce~thc Complain Ina !'any's ablllry to offer aip«ll\c acrvlu (or 
poup or rcllltd Mrvlccs) to 111 customm. 

9.2.3 A CompWDI maybe 1r ~ormcmonnclum ronn and mustip«lfltally ~;be the action or 
lnactloo oh !'any In o .~p~~le and kknUfY wllb panlcularlty how the complain in& Party'sscrvice to ill 
ew~emcn Is atrocteoi 

9.3 RtspollM to Complalllt 

A rtspoftiC 10 the Complaint must be filed within five(') business days after wvice of the Complaint. 

9 .4 Reply to Complalal 

A rq~lyls permitted 10 be filed by the Complain in& !'any within three (l) buslntu days of service of 
tho rcspon~~~. The rq~ly must be llmlloclto tbosc ma11a1 raised in the reapocuc. 

9 ·' DllcoYtry 
The l'lrtla aball coopmte oo discovery maatn u provided in Section I of Ibis Atllehmcnt I , but 
followina expedited proccdum. 

9.6 H1:01riD1 

9.6.1 The Arbl1ra10t will schoclult a bearina oo tho Complaint 10 tab place wllhln rwcnry (20) businCII days 
after aervlce of tile c-.plaltlt. Hown-er, If mlllll&lly ICJ'&!C!d 10 by tbo Parties. a bcarln& may be ....Jvocl 
and the clocisloo of die Arbilr&IOf will be buocl upoo die pepcn filod by the Parties. 

9.6.2 The barilla will bo limited 10 four (4) days, witb ad> Piny &lloc:alocl no moR tlwl rwo (2) days. 
lncludlna c:rou cxamlnadoo by tho odlcr Party, to prcscnt ltlcvldcnQc and araumcntl. FOf 
u lniOnllury I'UIOOSo lncludlna the neocl for tlttemlvo crou-cumlnatlon, the Arblll'lltor may allo«uo 
more :!me fJr lhD "-ina. 
In order 10 (OCUli tho lsa- roc- purposes of the bcvtn&. to prcacntlnldal vlcW1 conccmina the lsaucl. 
and 10 tildi!Wa tile PftSCDIIdoo or evldcocc, tile Al1>llnlot ba tile cllJCRlioa 10 condua a tLicpbono 
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ptehcarlft& coaf<ftftCC ala mutually coovcnlentllmt, but In no evtnll&ltr 111M lllttt ()) dAytllflof 111 

any r.cbcclulccl bauina· 

810 Pll1)' 1111)' lntnldllee ~ Alld call wii!ICUc1 11 bas pRVIowly idennflcclln ill wimus and 

uhlbk U.U. The wiiDat aad ulllbllli:lls must be tumbbcd 10 !he ochn Pllt)' a1 kasllhree (l) dlys 

prier 10 c:cnmuocca- of liM bcaiq. The wllbcu lbl will ditdoM tile .ubstlnce or each ,.,ilncu' 

carpecled tarlmony. TIM cxhlblllbl wW lclcodty by name (audlor and rKrpknt). clale, title and any 
odMfldcntltyfaa ~11M Cllblbiu 10 be used 11 the atblntlon. Tt11lmony l'tom wii!ICUc11101 

llsNd on liM wllncu IIJt or ellllibliJ IIOI IIA<d on the elthlblt I lsi may 1101 be pRIC'IIt«<ln the hurina. 

9.6.3 The l'lnlcs w!U maltel'ftiOnlble erroru 10 stlpulllt 10 undbpll«< racu prior to the dale or the hurtna 

9.6.4 WkDeua wW tallty UDdlr 01111 aad a compku lriiUCrtpc or the ptOC«dVIa, toselbu wilh all 
pleedilp aad Cllblblla, 111&11 be malnulDcd by dw Albllrotcr. 

9.7 o.tWoe 

9.7.1 The Arbllrllor wllllnllt and Mn't hll or her decision on the Panln within nve (S) buslnus dlys of the 

clote ofdw hcarlft& or I'ICCipl or the hcarina tranJcript. wbkhcYu Is I&ICT. 

9.1.2 The Putlct ...,.. 10 lab tile ec:dons DtCCSSIII)' 10 Implement the decision o(dw Albltr'IIOIImm«<lllcly 

upon ..-Jpc of lbc cloclslon. 

10. Prtxlkan 

I 0.1 Althouab CCC~formlly to l:e' Jln ltpl NlcJ of evidence may noc be nccuwy In tonnecdon arbitrations 

lnltl.uecl punua111 10 Ibis A~CIII. tile Albllrllon shilL In all casn, apply lbe ••Jumer-<lltnl 

privllcJ• aad lbe wott rroducllmmunily. 

10.2 At oo dale. (Oif aoy purpoMI. may a Pany ill~ lniO cvidmcc or Inform !he Albitr110n of aoy 

t'IC I DICIII or odlcf ICifon of a Pany In CONI«<fon with aqo!JatlonJ bccwocn the PanJn punuaniiO tJw 
Informal Raolutlon of Dlspulel provWoo of Ibis A lladlment I. 

11. 1 •••kM ar Hnd•l 

Unlcu bocb hnla..,.. otllcrwlsc, any hcarina un6cr this Artecbmcnt I ahallllkc place In &be 

1 cp CkGced-... 

12. Quh&pe 

Tho Arbllrllcw(l) dec:llloct and awatd ahall be final and blndV\a. and shill be In writln& unlcs.s the 

Pant.. muwally ..,..10 walva &be rcqulmncnt of a wrincn opinion. Ju4pcnt upon the awatd 

mldcrecl by die Alblcntol(1) m., be mtmd In any eow1 bavlna jurildlctlon lhcrwf. Eilhcr Pany may 
apply 10 die Unbed s-Obtrlct Coun foe lba district ill wlllcb lba bcarina occumd foe an onlcr 

cnfcnlllalba dodJioll. Excqoc foe Ollpula Aft'ac:tlna ScMcc. the Albflnllon ahaJJ mab lhclr dec Woo 
wllbln nlnocy (90) days o( die •I(Wioe o( ~ punulllliO Sac:tlon 4 of Ibis AI!Kbmc:nt. 1111lcu 

lba l'lwtia mUCIIally ..,.. odwi wlw. 

!}, lal 

I ) .1 The Arbltn1cw(1) reo. and Ufl«<llla lhllll'l dltac:tly nl&led 10 a J*UcluiM proe«dlna lhall be peld by 

the lacina Pll1)'. In caaa '"'-t lilt Mlilrllol(1) clelmnlncs thiiiMithec Pany baa. in some miiC:rial 

mpcct, c:cnptcWy prevailed or Ioeiia a pnll"'..t!Qa. lba ~·> abal~ ill his oe hcf cllscrrtlon. 

llppCiftioa CXptDJCt 10 retlac:t die nlldve-o(-'» !'My. l1M»e f- and npaun 1101 diTtctly 
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rdallecllll a pll'lkullr f'IOC'Idlna IM!l be Wrtd ~q~~ally. In liM evmc thai liM Partla loC'IIk a dbpulc 

before 11M A~ I) NldMt a decision wltll mpec110 thai dlJpuu, the Stalcmcoc Apumcnt miiJI 

fl*lfy bow die Mlhncol(e') fees (Of cbt panJcullr proccedlna will be apponloned. 

13.2 In aoecdon 10 afore. or conllnD a dcdsloa or !be Mllraloc(s). the prevail in& P.ny lhsll be melded co 

lu reasonable llliii'IICyS' r-. cxpat r-. ca.cs. and expcrua. 

14, CM"4ntltllb 

t• .t BcUSoulb, OTE, and &be Mlollllll(s) willtrtM any ll1>ilnllon procudJnt.lncllldin& tile hcatinJt and 

COftra-, dllcoYu)', or oct.. re'*d ntniJ, as ((NII\dcntW, ex«pe u oecuury In COM«tlon with 1 

jlldlclal c:llaJieqeco, or aforwmcnc or. an awanl, ot unlw otllcrwlu rcqulnd by an ord«t ot lawflll 

..-or a coun ot acmmm.mat body. 

1•.2 In orO« 10 maintain 11M privacy of all artlllrtlloa con(~m~Ca and Mlrinp. die Mhi'IIOI(s) IMJI "-•• 

tile power 10 requlrl tile uchulon or any penon. otllc-r dian a Party, counsel chcmo, ot otllcT nscncial 

pei10III. 

IU To &be ex1e111 dlat any lof-.doo or IUICrials dbcloMd In dsc couno or an attncnuon procudina 

coota1ns poplccay or ((Nifldtntiallnronn.ttioa or cltllcr Party, It wll be ArCJUanlcd In aceont.n« 

wltll ScctJoa XI of &be 0~ Tams and Conditions of the AVHmtnt. Howem, nodi Ina In Sc<clon 

XI or cbt o-.1 T-sllld Coadlclont orcba Aattftlltnl abaft be ((Nittnled 10 prevent chhtt Party 

rt. clllcloet.a 11M odMr ...,., WormMlon co tile Mltnlor lo C4CIICdJoa wllh ot In andclpatlon or 

an •Wiilllloo prooeedina. Ill addldon. cba Micnlon may Wile oro.ts 10 procect the COilfldtndalily or 

popiocaylofOf'lllllloe. r .cit-. ot otllcT stftSidveln(onnadon. 

15. 5cakuf ,.,.,_ 

Excepc u provld«< fa ScctJoa 9.2.1 ofcllls Aaac:bmalt I, sen-Icc may be made by subcniulna one copy 

or all pt.dlap and -hlllftiU and any Olbct documeoiJ requirina sen-Icc co ncb Patty and one copy 

10 die~. s.nicl slll1l be._. made (I) upaa ,_jpt If dellwred by hand: (II) al\cr three (1) 

bwl .,._If- by llrM c._ U.S. mall; (Ill) die MXI baliDtu day If_, by owmiabt councr 

scntcr. or (lv) upaa oonllnMd ...tp I( transa~iued by fac:s lmUe, If K1VIcc iJ by facsimile. • copy 

Wll be- tile -day by band dellomy, flnl ct.w U.S. mall, ot ovcmlaht Qourltt snvlca. 

15.1 s.nicl by OTB co BcliSoudlllld by BeiiSolrdlco 0TB M cba a&hu dalpl.ed rot dellvtl)' or notices 

In dlla A&J 1 1 1 •lllall be ~ 10 be ..me. 10 BciiSoudl ot OTB, mpecdnly. 
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Contract Provblons for OLEC Dally Usaae File 

SECTION I. SCOPE OF AGREEMENT 

1.01 This agreement shall apply to the service of the Dally Usage File 
(DUF) as provided by BciiSouth to the OLEC. The specifications, 
terms and conditions for the provisions of this service are outlined in 
the Exhibit to this Agreement. 

SECTION2. DEFINITIONS 

2.0 I A. Compcnytjon Is the amount of money due from the OLEC 
to BeiiSouth for services provided under this Agreement. 

B. Daily Usage Fllo is the compilation of messages or copies of 
messages in standard Exchange Message Record (EMR) format 

excb nged from Bell South to an OLEC. 

C. Exchanac Message Record is the nationally administered 
standard format for the exchange of data within the 

telecommunications industry. 

D. Mcssaac Distribution is routing detennination and subsequent 
delivery of message data from one company to another. 

SECTION 3. RESPONSIBILITIES OF TilE PARTIES 

3.01 Daily Usage File service provided to the OLEC by BeiiSouth will be 
in accordance with the methods and practices regularly adopted and 
applied by BeUSouth to its own operations during the term of this 
agreement, including such revisions as may be made from time to 
time by BeUSoutb. 

3.02 The OLEC shall furn ish all relevant information required by 
BeiiSouth for the provision of the Daily Usage File. 
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SECTION4. COMPENSATION ARRANGEMENTS 

4.0 I Applicable compensation amounts will be billed by Bell South to the 
OLEC on a monthly basis in arrears. Amounts due from tho OLEC to 
BeliSouth (excluding adjustments) are payable within 30 days of the 
date of the billing statement. 

SECTION 5. ASSOCIATED EXHIBIT 

5.01 Listed below la the exhibit associated with this Agreement, 
Incorporated herein by this reference. 

Exhibit A OLEC Daily Usage File (ODUF) 

5.02 From time to lii'"Je by written agreement of the parties. new exhibits 
may be substiMed for the attached Exhibit, superseding and 
canceling thu Exhibit(s) then in effect. 

Propricwy • Noc FOf UN or Obclosurc Ouuldo BeUSowh Eltccpl Under Wriam Apumcnl 2 
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Exhibit A 
SECTION 1. SCOPE OF EXHIBIT 

1.01 nus exhibit provides the technical specifications, tenns and 
conditions. including compensation, under which Bell South shall provide 
the message distribution service via the OLEC Daily Usage File. 

BELLSOUTH TELECOMMUNICATIONS, INC. 

OLEC DAILY USAGE FEED (ODUF) SPECIFICATIONS 

ISSUE 1.0 
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., 
General 

An OLEC Daily Usage File (hereafter referred to as "ODUF} is available. ODUF 
will contain billable meaaagea, that were carried over the BeiiSouth Network and 
proceued in the CRIS Bllfing System, but billing to an OLEC customer. ODUF 
also Includes operator handled cans originating from OLEC subscriber lines. for 
those OLECs who purchase Operator Services from BeiiSouth. 

ODUF Ia available for both Facilities-based OLECs and Resellers. The service is 
provided under contract with the following rates applicable: 

$0.008 per message • Recording Service (only applied t.o unbundled 
operator services menages) 
$0.004 per message- Message Distribution 
$0.001 per mesaage- Data Tranamleslon 

Charges for delivery of the usage data will appear as an OC&C Item on the 
OLECs' monthly bUis. 

ODUF will contain both rated and unrated mesaages. All messages wm ::>e In the 
etandard Bo!kx!ro EMR ")CCrd format. 

Messages that eiT'Or In the billing system of the OLEC will be the responsibility or 
the OLEC. If, however, the OLEC should encounter significant volumes of 
eiT'Ored messages that prevent processing by the OLEC within Its syst.ems. 
BeiiSouth will work with the OLEC to determine the source of the errors and the 
appropriate resolution. 

NOTE: It may be determined that the source is outsldo of BeiiSouth's control and 
the appropriate resolution does not involve BeiiSouth. 

Propricwy • Hoc For UN Of Obcloswc Ouuldc BeUSovlh l!ucpC Under Writkn Apecmwl 
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The purpose of thla document Ia to provide baalc file 
apeclflcatlona and gener~llnformatlon to the OLECa doing 

bualneaa with BeiiSouth. 

File Specifications 

Uaage To Be TfflrwnlttH 

The following messages teeorded by BeiiSouth will be transmitted to the OLEC: 

- meaaage teeording for per uaelper actlvatlon type services (examples: Three 
Way Calling, Verify, Interrupt, Call Retum, ETC.) 

-measured billable lntraLATA Local 

- Directory ANIItance metlllget 

-lntraLATA To~l 

- WATS & 800 Service 

Rated lncol1ecb (originated In BetiSouth and from other companle1) can also be 
on ODUF. Rated lncolleett. will be Intermingled with BeiiSouth recorded rated 
and un111ted usage. Rated lncollecta will not be packed aeparately. 

Duplicate RfH:ord ChtH:klng 

BeiiSouth will perform duplicate record checks on recorda proceaaed to ODUF. 
Any duplicate messages detected will b(l deleted and not sent to the OLEC. 

In the event that the OLEC detects a duplicate on OOUF they receive from 
BeiiSouth, the OLEC w!H drop the duplicate meuage (OLEC will not retum the 
duplicate to BeDSouth). 
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Phyalc.l File Che,.ctwt.tlce 

General 

ODUF will be dlatrlbuted to the OLEC vii a contractually agreed medium with 
CONNECT·onct being the preferred tranaport method. If methods other than 
CONNECT:Dinact are negotiated there may be nominal additional charges to 
cover costa aasoclated with the delivery method (e.g. postage, handling. tape, 
etc.). ODUF will be a variable block format (2476) with an LRECL of 2472. The 
data on ODUF will be In a non..:ompacted EMR format (175 byte format plus 
modules). It will be created on a dally bull (Monday through Friday except 
holidays). Detalla auch aa dataset name and delivery achedulo will be 
addreaaecl during negotlltlont of the dlttrlbutlon medium. There will be one 
dataset per BeiiSouth RAO (12 total). ODUF win contain packed data aa 
detailed on the next page. 

Data circuits (private Une or dllklp) may be required between BeiiSouth and the 
OLEC for the purpMe of data tranamlulon. VVhere a dedicated line Ia required, 
the OLEC wiD be responalble for ordering the circuit, overseeing ltalnatallation 
and coordlnaUng the lnatallatlon with BeiiSouth. The OLEC will also be 
reaponalble for any charges a.r ..oclated with thla line. Equipment required on Lt)e 
BeiiSouth end to attach the lin~ to the mainframe computer and to transmit 
succeufully ongoing wiU be negotllted on a caae by case baala. VVhere a diakJp 
fac:llity Is required, dill c:lrcults will be Installed In the BeiiSouth data center by 
BeiiSouth and the aaaoaated charges aaaeued to the OLEC. Addltlonally, all 
message toll charges aaaocil.ted with the use of the dill circuit by the OLEC will 
bCJ the responalblllty of the OLEC. Alaoclated equipment on the BeiiSouth end. 
Including a modem, will be negotiated on a caae by caae basia between the 
partlea. All equipment, Including modem• and aoftware, that Ia required on the 
OLEC end for the purpose of data tranamlulon will be the reaponalblllty of the 
OLEC. 

ProptleUry ·Hoc For UN or Oltc:lolllre Ouulde 0.11Sou1b Eatq)C Under Wrtnrn A&TOCm<nl 6 
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Packing SP"Iflcatlona 
A pack will contaln a minimum of one message record or a maximum of 99.999 
menage recorda plua a pack header record and a pack trailer record. One 
tranamlaalon Clln contain a maximum of 99 packa and a minimum of one pack. 

The OCN, From RAO. and Invoice Number will control the Invoice aequendng. 
The From RAO will be UMd to Identify to the OLEC which BeiiSouth RAO that Ia 
sending the meaage. a.nSouth and the OLEC will uae the Invoice sequencing 
to control data exchange. BeDSouth win be notified of sequence failures 
identified by the OLEC and resend the data 11 appropriate. 

The data will be packed using a Bellcore EMR 202001 Pack Header and a 
202002 Pack Trailer with the ftelda populated at follows: 

Proprict&ly • Noc ForUM or Oltclolurc OWiclt 8ei1Soulh E.lupc Under Wrinm Apocmcnl 7 
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P•ck Header 81Ggrd 

Field Name Poaltlon Value 
Record ID • Ca 01-02 20 
Record ID · Group 03..().4 20 
Record ID · Type 05-06 01 
Date Created· Year 07-08 Current year or leu 
Date Created • Month 09-10 01-12 
Date Created • Day 11-12 01-31 
Invoice Number 13-14 01-99 
Company Number 16-16 17 or 19 
FromRAO 17-19 BeiiSouth RAG dataset 

created In 
F111er 20.25 Spaces (data not applicable) 
Reserved 26-39 Spaces (BeiiCore reserved 

space) 
OCN 4~3 
Local Company Ul8 ~6 Spaces 
Reserved 47-117 Spaces (BeiiCore reserved 

apace) 
Time Created • Hour 1', 3-119 00-24 
Time Created - Minutes 120.121 ~0 
Filler 122 Spaces (Data not applicable) 
Reserved 123-126 Spaces (BeiiCore reserved 

apace) 
Status Code 127 0 
Reserved 126-175 Spaces (BeiiCore reserved 

apace) 
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pack Trailer Btcon:t 

Field Name P~ltlon Value 
Recon:t ID • Categorv 01-02 20 
Record ID. Group 03-04 20 
Record ID • Type 05-06 02 
Date Created ·Year 07-08 Current year or lesa 

Date Created • Month 09-10 01·12 

Date Creatld • Day 11-12 01-31 
Invoice Nwnber 13-14 01·99 

Company Number 15-18 17 or 19 
FromRAO 11·19 BoiiSouth RAO deta"t 

created In 

Filler 20-215 Spacea(datanotapplkable) 

Reserved 26-100 Spaces (BeiiCore reserved 
space) 

Grand TOUII Revenue 101·110 9(8).99 

Grand TOUII Record ' 111·117 numeric 
Count 
Reserved 116-121 Spaces (BeiiCore reserved 

space) 
Filler 122 Space (Data not applicable) 

Reserved 123-128 Spaces (BeiiCore reserved 
space) 

Status Code 127 0 
Reserved 128-175 Spaces (BeiiCore reserved 

space) 

Pl"oprietaly • NOII'or UN or Obclolw. Outaklo IHIISovch Eucp Under Wrincn Aarccm<nl 9 
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Pack Rajactlon 

The OLEC will notify BellSouth within on~ business day of rejected packs (via 
the mutually agreed medium). Packs could be rejected beceuae of pack 
sequencing discrepancies or a critical edit failure on the Pack Header or Pack 
Trailer recorda (I.e. out-of-balance condition on grand totals, Invalid data 
populated). Standard Bellcore EMR Error Codes will be used. The OLEC will 
not be required to retum the actual rejected data to BeiiSouth. Rejected packs 
will be corrected and retransmitted to the OLEC by BeiiSouth. 

Control Data 

The OLEC will tend confirmation of recorda received from BeiiSouthas mutually 
agreed upon. Both Parties agree to make best efforts to develop confirmation 
procedures In which Error Code( a) will be populated In the Error Code fields 
(using standard Bellcore EMR error codes) for packs that were rejected by the 
OLEC for reaaoMatated In the above section. See attachment A for an 
example of a confirmation record layout. 

Propricwy • Noc For Uae or Obclocure Ouuldc BcllSowll Except Ulldcr Written As-mC1ll 10 
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Te.tlng 

BeiiSouth will perfonn extemal testing with each OLEC prior to entering a 
"produot~on• mode. The number of testa, test dat .. et name, test data content. 
and test schedule will be mutually agreed upon by BeiiSouth and each OLEC 
during the detail negotiations proce11s. Teat data shall be transported using the 
same medium that will be used in a production mode (If poaalble). 

l'ropUiary • Noc I'« Uso « DIKiosure Oullide BcliSoulh Except Uodtr Wrinen A.arernumr II 
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Attllchment A 

ODUF Conftnnatlon Record (RIPC03) 

BeUSouth II pu,.ulng approval of !hit record by BeiiCore aa a Standard EMR 
record. 

l'loplcllly ·Not ForUM or Olxloturo ()vukj, BeiiSoulh Exccpc Un~ Wrimn Apmnml 12 
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LINE INFORMATION DATA BASE (LIDB) 

STORAGE AGREEMENT 

Attachment 3 

A. This Aar=nent Jets forth the tenns and c.onditions pursuant to which BST •arees 
to~ In lis LlDB cenain information at the request of GTE and pursuant to whlch SST. itJ 

LIDB cUStOmers and GTE shall have ecceu to J\ICh Information. GTE undentAnds that BST 

provides access to informatioo In itJ LIDS to vtriow telecommunications service providcn 

pumant to applicable wiffs and agree~ that information SlOred at the request of GTE, pursuant 

to this A&Jcemau. shall be available to tbolo telec:ommunieatioos service providen.. The tcmu 

an.i conditions c.ontained In the attached Addendum No. I are hereby made • pan of thls 

Agreement as if fully i.nc;)fporaled benln. · 

B. LIDS is accessed for the following purposes: 

I. Billed Number Screening 

2. C•llioa Card o'alldation 

3. Fraud Control 

C. SST will provide seven days per week. 24-hours per day, fraud c.ontrol and 

detection services. These services Include, but 1re not limited to, such features as soning Calling 

Card Fraud detection ~rdina to domestic or lnt.emational calls in order to assist the 

pinpointing of pouiblc theft or fraudulent we of Calling Card numben; monitoring bill-to-third 

number and c.oUect calls made to numbers In Rsrs LIDS, provided such infonnation iJ included 

in the UDB query, and mablbbina Aceount Specific Thresholds, .u SST's sole discretion. when 

ncc:asary. OTB undersuDdJ and agree~ SST will adm1ni.ster all data stored in the LIDB. 

including the dala provided by OTB punuant to this Ag;tcement. in the same manner as SST's 

data for SST's end UJCr customen. SST shall not be responsible to OTE for my lost reven\IC 

whlcb may result from BST'a edrnjnistratioo of the UDB pursuant to itJ established practices 

and procedwa u tky exist aDd as they may be ehanged by SST in itJ sole dbcretion from time 

to time. 

OTE undemands that BST ~:WTCDtly bu in dfco;t nl.llflCI"O\d bill uti and coll«lion 

1grccmen11 with variow intemu:hangc c.vrim and billing clearing houses. OTE further 

J 
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undei'SWlds that these billina and collection Cllltomen ofBST query OST's LIDO to dctenninc 

whclhtr to ~pt variolll billing option.t from end users. Additionally, GTE understands that 

p~scntly BST has no method 10 clltT~tlate between BST'a own billing and llne data In the 

LIDB and IUCb data which It Includes In the LIDO on OTE's behalf punuantiO this Ag~cmenL 

Therefore, untiiiUClb time as SST can and does impltrnent in its LIDS and Its supporting 

systems the means 10 clltT~tlate OTE's data from SST's data and the parties to this A~mcnt 

execute appropriate amendments hereto, the following tcnns and condltion.t shall apply: 

(a) OTE apes that it will accept !Up011Sibllity for telccommunlcation.t 

services billed by SST for its billina and collection customcn for OTE's end user KCOunts 

which are resident in LIDS pursuant to this ApemcnL OTE authorizes BST 10 pl~~ee such 

clw-ges on OTE's bill from BST and apes that It shall pay all such charges. Charres for which 

OTE hereby takes responsibility include, but are not limited 10, collect and third nwnber calls. 

(b) Cbatges for such services shall appear on a separate BST bill page 

identified with the name of the entity for which SST iJ billing the clwJc. 

(c) OTE shal1 have the responsibility 10 render a billing statement to Its end 

users for these charges, but OTE's obligation 10 pay BST for the charges billed shall be 

independent ofwbethcr OTE is llblc or not to collect from OTE's end lllerl. 

(d) BST shall not become involved in any disputes between GTE and the 

entities for which BST performs billing and collection. Bei!Soutb will not issue adjllltmcnts for 

ch11111es billed on behalf of an entity 10 OTE. It shall be the responsibility of GTE and the: other 

entity to negotiate and arrange for any appropriate adjllltments. 

n. TERM 

1llis Agreement will be effective u of September I, 1997, and will continue In effect for 

on-: year, and l.beteafter may be continued untlltenninatcd by either party upon thirty (30) days 

written notice 10 the other party. 

2 



• • Au.aclunent 3 

111. FEES FOR SERVICE AND TAXES 

A. OTE will not be chuaed a fee for atoragc acrviccs provided by BST to OTE. as 

delerlbed in Section 1 of this Apemen!. 

B. Sales, use and all other taxes (cxcludlna taxes on BST's income) determined by 

BST or o.ny taxiJJi authority to be due to any federal. slAte or locru t.GXingjurisdietlon with 

respect to the provision of the service set forth herein will be paid by OTE. OTE shall have the 

riaht to have BST contest with the lmposlna jurildlctlon, at OTE's expense, any such taxes that 

OTE deems arc Improperly levied. 

IV. INDEMNt1ICAnON 

To the extent not prohibited by Jaw, each party will indemnify the other and hold the 

other harmless apln.st any loss, cost. claim, injwy, or liability relating to or arising out of 

negligence or willful ml.sconduet by the indemnifying party or its agents or contractors in 

coMectlon with the indcmnifylnB ?Uty's provision of services, provided, however, that any 

indemnity for any loss, cost, claim, injury or liability arising out of or relating to errors or 

omissions in the povi.sion of acrvices Wider this Asreement sbdl be lim.itcd as otherwise 

specified in this Aareement. The indemnifying party under this Section aarees to defend any suit 

brouaht against the other party for any such loss, cost, claim. injury or liability. The indemnified 

party~ to DOtify the other party promptly, in writina, of any wrinm claims. lawsuits. or 

dc:nuwds for whic:b the other party i.s responsible: Wider this Section and to cooperate In every 

reasonable way to tilciliiAte defense or scnlemmt of c:Jaims. The indemnifying party shall not be 

liable under this Section for scnlement by the Indemnified party of any c:lalm, lawsuit, or demand 

unlcsa the defense of the claim, lawsuit, or dei!Wld has been tendered to It in writing and the 

indemnifying party has IIIUUSOnably failed to &SJume such defcnso. 

V. LIMITATION OF UABILITY 

Neither party slwl be liable to the other party for any lost profits or reveaues or for any 

indi.m:t, incidental or couxquential damages inc:umd by the other party arlsiJJi from this 

Agtcemcnt or the services pedormcd or not performed hemloder, regardless of lhe cause of such 

loss or cSamaae. 

3 
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VI. MISCELLANEOUS 

A. It is lllldemood and qrccd to by the panics that BST may provide similar services to 

other companies. 

B. All tenns, conditions and operations under this Agreement shal l be performed in 

accordan~c with, and aubject to, all applicable local, state or fcdcral leaallllld rcaulatory tariff•. 

rulinas. and other requirements of the federal courts, the U. S. Department of Justice and state 

and federal reau!atory agcneles .. Nothlna in thi.s Aateement shaiJ be construed to cause either 

pa.rty to violate auy such lepl or reaulatory requiremcrtt and either pa.rty's obliaation to perform 

shall be subjec1 to all such requirements. 

C. OTE qrees to submit to BST all advertislna. sales promotion, press releases, and 

other publicity matten relatina to this Apment wherein BST's corporate or tnde names. 

Joaos. tndenwb or service nwb or those ofBST's affiliated companies arc mentioned or 

lanauaae from wbicb the connection of llid names or Uldenwb therewith may be inferred or 

Implied; and OTE fur1hcr agtees not to publish or usc advenlslna. sales promotions, press 

releases, or publicity matters without BST's prior written approval. 

D. ThiJ Agreement cor..stitutcs the entire agreement between OTE and BST which 

supersedes all prior agreements or contl¥ts, oral or wrirtcn representations, statements. 

neaotlatlons, Wldetstandings, proposa1J and underukinas with rcspcct to the subject maner 

hereof. 

E. Except as expressly provided in this Aarecment, if any p:ut of this Ag~cment is 

held or construed to be invalid or unenforuab!c:, the validity of any other Section of this 

Agreement shall remain in full force and effect :o the extent permissible or appropriate in 

furtherance of the intent of this Agreement. 

F. Neither pa.rty shall be held liable for any delay or failure in performance of any 

part of this Agreement for any causc beyond its control and without its fault or negllaence, such 

as acts of Ood, acts of civil or mill lily authority, aovenunent ~auiatlons, embargoes, epidemics, 

war, terrorist acu, riots. insumctions, fires, explosions, cart.bquakcs. nuclear a.ccldcnts, floods, 

strikes, poo,m- bbckouts, volc:anie action, other major environmental d~. unusually 

severe WC81hcr conditlonJ, inabillty to secure products or services of other persons or 

transportation f~eilities, or acts or omissions of transportation common carrien . 
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• • 
ADDENDUM NO. I 

TO LINE INFORMATION DATA BASE (LIDB) 
STORACE AGREEMENT 

TbiJ Addtndum seu fonh tho 1mn1 and condlt.lon.t for OTE'a provision of billing 

number Information 10 BST for inclusion in BST's UDB. BST will store in its LIDB the billing 

number information provided by GTE. and BST will provide respo!UCS to on-line, call-by-call 

queries to tlW information for purposes specified in Section I. B. of lbe Agreement 

U. DEFI.NITIONS 

A. BlUing number· a number used by BST for the purpose of identifying an accoWlt 

liable for ctwaes. This number may be aline or a spi'Jcial billing number. 

B. Line number· a ten dlfllt number wlgned by BST chat identifies a telephone line 

associated with a resold local excha.tge service, or with a SPNP IJTII.D&ement. 

C. Special billing number · a teo digit number that identifies a billing accoWlt 

established by BST in c:onnection with a resold local exchaoge service or with a SPNP 

llmlOgement 

D. Calling Card number · a billing number plus PfN numbe.r wlgned by BST. 

E. PIN number· a four digit security code assisned by BST which is added to a 

billing number 10 compose a founcen digit calling card number. 

F. Toll billing exception indicaiDr ·associated with a billing number to indicate chat 

it is considered Invalid for billing of collect calls or third number C4lls or both. by GTE. 

G. Billed Number Screening· refcn to the activity of detmninina whether a toll 

billing exception indicaiDr is present for a p&rticul.ar billing number. 

H. Callina Card Valld.Won • refcn to the activity of determining whether a panlcullll' 

calling card number cxlJta u rtatcd or otherwise provided by a caller. 

I. Billing numbc r Information • information about billing number or Callins Card 

number a.s assianed by BST and toll billina exception lndlcator provided to BST by GTE. 



• • 
IlL RESPONSIBILmES OF PARTIES 

A. BST will include bllllna number Information associated with resold exchange 

lines or SPNP arranaements in ill LIDB. GTE will request any toll blllina exceptions via the 

Local Servlc(l Rcquat (LSR) form used 10 onler ruold excbanac lines, or the SPNP service 

request form used to order SPNP arranaements. 

B. Under oormal opctllina conditions, BS slwJ u. .... u ... the illi· ¥number 

information in its LIDB upon completion of the service order establishina either the resold local 

cxchAnac service or the SPNP amnaement, provided that BST shall not be held responsible for 

any delay or failure in performance to tho extent such delay or failure Is caused by circumstance~ 

or conditions beyond SST's reasonable control. BST will store In Its LIDB an unlimited volume 

of the worldna telepbonc numbcn associated with either the ruold local cxc:hAnae lin" or the 

SPNP arranacments. For ruold local exchange lines or for SPNP amnacments. BST will issue 

line·based call ina cards only in the IWJlC of Local Excbanae Compeny. BST will not issue line

based c.a!Ung cards in the name ofOTE's individual end users. In the event that GTE wants to 

include calHna card numbers wipcc. by OTE in the BST LIDB, a separote agreement Is 

required. 

c. BST will provide responses to on-line:, call-by-call qucriniO the stored 

information for the specific purposes listed in the next parqraph. 

D. BST is authorized to 1110 the billina number information 10 perform the following 

functions for authorized users on an on-line basis: 

I. Validate 1 14 digit Calling Card number where the first 10 digits are aline 

number or special billina number assiancd by BST, and where the last four digits (PIN) are 11 

security code assigned by BST. 

2. Detennlnc whether GTE has identified the bUlina number as one which 

should not be billed for collect or third number c:alb, or both. 

IV. COMPLJANCE 

Unless expressly al'thorb.cd In writing by OTE, all blllin& number infonTilltlon provided 

pursuant to this Addendum shall be IIICd for no JliU'PC*S other than those se1 forth in this 

Addendum. 

2 
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