
• 
=$""Sprint. 

July 7, 1997 

Ms . Blanca s . Bayo , Director 
Di vision of Records and Reporting 
florida Publ ic Serv ice Commission 
2540 Shumard Oa k Boule va rd 
Tallahassee , flo rida 32399-0850 

• 
.. 

f , ,,._. I I 

Re: Petition o f Sprint-florida , Incorpo rated ( or Approval 
ot Resale Agreement with U.S. Telco , Inc . 

Dear Ms . Bayo: 

, . 

Enclosed fo r filing is the onginal and fifteen 11!!1 •·opt<'s 
o f Sprint-Florida , Incorporated Petiti on fo r Appro val ~ ~ 
Resale Agreement with U. S . Te lco , Jnc . 

Please acknowledge receipt and f iling o f the ahove by 
stamping the duplicate copy o f this letter and returning the 
same to thi s write r. 

Thank you for your assistance ln th1s matter. 

Sincere! y, 

~.R...Q(LG? 
Charles J . Rehwinkel 

CJR/th 

Enclosures 

.. ... 
II o 0 .> 0 JUL -7 ; 
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BEFORE TiiE fl.ORIDA PUBLIC SERVICE COMMISSION 

ln re: Petition for Approval ) 
of Reale A,reernent ) Docket No. 

Betweera Sprint-Florida, lnc:. and ) 
U.S. TELCO, Inc. ) 

Filed: 

PETITION OF SPRINT-fl.ORIDA, INCORJIORA TED 
FOR APPROVAL OF RESALE ACREEMF.NT 

Wlni U.S. TELCO, INC. 

Sprint-Florida, Incorporated (Sprint-Florida) file& this Petition with the Flonda 

Public Service Commission seeking approval of a Resale Agreement which Sprint· 

Florida lw entered with U.S. TELCO Inc:. ("U~'Tl"). 

In support of thU Petition, Sprint·Aorida staleS: 

I. Florida Telecommunications law, Chapter 364, Florida Statute& as amended, 

requires local exchange carrien such as Sprint-Florida to negotiate · mutually 

acceptable prices, tums and conditions of interconnection and for the resale of services 

and facilities• with alternative local exchange carriers. Section 364. 162. Florida 

StalUIA:S (1996). 

2. The United StaleS Congress lw also recently c:na.c:ted legislation amending 

the Communications Act of 1934. This lqlslatlon, refem!d to as the 

Telecommunications Act of 1996, requires that '"Y such "agreement adopted by 

nqotiation or arbitration WII be submitted for approval to the State commission" 47 

r 
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U.S.C. §252(e). 

3. In accordance with the above provisions, Sprint-Florida luu entered an 

Agreement whh USTI, which is or will be a carrier certificated as an alternative local 

exchange carrier as that term is defined in Scctioo 364.02(1 ), Florida Statutes ( 1996). 

This AgnlC.I1lCtlt was executed on July 2, 1997, and is anachcd hereto as AtlaChrnent A. 

4. Under the Federal Act, an agreement can be rejected by the Stale 

commission only if the commission finds that the agreement or any portion thereof 

discriminates qainst a telecommunications carrier not a pany to the agreement or if the 

implementation of thAt ag.reement i.s not consistent with the public interest, convenience 

and necessity. 47 U.S.C. f252(e)(2) . 

5. The Aarcement with USTl does not discriminate against other similarly 

situated carrlers which may order ~iees and facilities from Sprint·f'lorids under 

similar terms and conditions. The Agreement is also consistent with the public interest, 

convenience and necessity. As such, Sprint-Florida seeks approval of the Agreement 

from the Florida Public Service Commission as required by the Federal statutory 

provisions noted above. 

Wherefore, Sprint·Fionda respectfully requesu that the Florida Public Service 

Commission approve the Resale Agreement between Sprint-Florida and U.S. TELCO, 

Inc. 
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Respectfully submitted this 7th day of July. 1997. 

Sprint-Florida, lnoorpo~tcd 

02~.~~ 
Charles J. Rehwinkc:l 
General Attorney 
Sprint-Florida, lncorpor.ttcd 
Post Office Box 2214 
TallaJwsce, Florida 32301 
(904) 847..()244 
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MASTER RESALE AGREEMENT 
FoR ntll STA Til OP FloRIDA 

June 20, 1997 

by and between: 

Sprint Aoricb. Incorporated 

and 

U.S. TELCO. lncorpornted 
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• • MASTER RESALE AGREEMENT 

This As.n:ement b between U.S. TELCO, In<:. ("Camet'') and Sprint Aorida. 
Incorporated ("Sprintj bereinafte.r collectively, ''the Parties", enteled into lhis day or 
___ _.1997, few the SWe ofAorida. 

WI:I'EREAS, the Parties wish to establish tenn~ and conditions for the purposes of 
fulfilling Sprint's obligations established by 251(b) and (c) of the Act, IS defined herein: 

THEREFORE, the Parties hereby agree u follows: 

I. DEFINITIONS 

Defmltious of the tetms used In thls Asm:ment siWJ have the meanlnp set forth below. 

I. Ad - means the Communications Act of 1934, IS lllllCnded by the Telecommunications 
Ad of 1996. Pub!Jc Law 104-104 of the 104th United Stales Congress effective 
f-ebruary 8, 1996. 

2. Alllllate - means any penon that (directly or indirectly) owns or coatrols. Is owned or 
controlled by, or is under common ownership or control with, another entity. For 
purposes of thls Agreement, the term "own" or control means to own an equity interest 
(or the equivalent thcreoO or at IelSt ten percent ( I~) with respect to either pany, or the 
right, under common ownership, to control the bu1inc.n dcdsions, management and 
policy of anocbct entity. 

3. Central Omce Switch, End Omce or Tandem (herdnaftu "Centnl.l omcc" or 
"CC'") - means a switching flcility within the public switched tclccommun~cations 
network, including but 001 limited to: 

End Offace Switcbcs wbich are switehes from which end-user Telephone Exchange 
Services are directly connected and off red. 

Tandem Switcbea are awitches which are used to connc.ctand switch trunk circuit.s 
between and annong Central Ofnco: Switches. 

4. Conuncrdal MobUc ltJidlo Senlea (''CMRS'') means a radio communications s,ervlce 
bet weer, mobile stations or receivers and land statloru, or by mobile suuions 
communicating among themselves lhll is provided for profit and that makes 
Interconnected service available to the public or the suclJ classea of cli~ible users IS to be 
effectively available to a aubstantial portion of the public IS JCt fon in 47 code of Federal 

Regulations Scctioo 20.3. 

S. Commlss1on - means the commission, board, or official (by whatever name designated) 
which under the laws of any State hu Rgulatory jurisdiction with respect to intrastate 
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operations of Canien. As refen:nocd in lhls pan. this lctm may include the Federal 
Communications Commission if it assumes the responsibility of the state commission. 
pu.mw1t to section 252(e)(S) of the Act . This term shall also include any person or 
persons to whom the state commission bas delegated its authority under scction 2S I and 

2S2 or the Act. 

6. Competitive Local Exdw!ae C.~r ("CLEC'') or Alternative Local Exchange 
Carrier ("ALEC'') • mc:a.ns any entity or penon authorized to provide Joe~ exchange 
services in competition wllh an fl.F.C. 

7. Electtonk: lnlertaee. • meatU acceu to operations suppon systems consisting of pre· 
ordering, ordering, provlslonlng. maintenance and repair and billing functions. For the 
purpose$ of lhls AJrcemcnt, unless othetwisc specifically agreed 10 in writing, Sprint 
shall provide $UCh Electronic lnterfiOCS in accord&nce wilh Exhibit 2. 

8. FCC · means Federal Communicat.ioOJ Conunission. 

9. Incumbent Local Exchanae Carriu ("1LEC'') • is any local ea:chanae Carner that wu 
a.s of FcbiUary 8, 1996, deemed to be a member of the EllchAnge Carner Association I1S 

set forth In 147 c.F.R. f69.601(b) of the FCC's regulations. 

10. lntuc.onnec:tlon ·means the connection of ~~eparate pieces of equipment. transmission 
facilities. etc., within, between or among networks for the uansmlssion and muting of 
exchange service and exchange acceu. 11lc architecture of interconnection may include 
collocation and/or mid-span meet IITIJ\gements. 

II . lnterachanae Carrier ("IXC") • means a telecommunications service provider offe.ring 
an~bange telecommunications scrvi<:es (e.g .• inter· and/or intral.A TA toll) 

12. Local Senloe Request ("LSR") • means an industry standard form used by the Parties to 
add, establish, change or disconnect I~ services. 

13. Loc:al Trame· muns t.ra.l'lk that is originated by an end user of one Pany and tcrm.imues 
to the end USCT of the othr• Pany within the service territory of Sprint u defined in its 
then current Local Elleha .ge Tariff. Local Traffic shall also include mandatory Elltcnded 
Area Calllng, a.s tha!ltrm is commonly used in tbe telecommunications industry. and any 
other traffic for which there Is no additional charge for termination. Local tra.ffic docs n01 
include CMRS traffic. 

14. Parties means, jointly. U.S. TELCO, Inc. ( .. Carrie(') and Sprint Aorida, lncorporated 
(USprin.t"), and DO ochct entity, affiliate, subsidiary or assign. 

IS. Parity means, subject co lhe avallabiluy, development and Implementation of necessary 
indllltry standanl Electronic Interfaces, the provision by Sprint of services. Network 
Elements, functionality or telephone numbering raource.s under this Agreement to 
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CARRIER on tenns and conditions. including provisioning and repair intervals. no less 
favorable lhallhose offered 10 Sprint. its Affiliates or any other entity that oblams such 
services, Networ1c Elements, functionality or telephone numbering resourCles Unul the 

implemenw.ioo of necessary Electronic lntcrf'aces, Sprint shall provide such setVICles. 
Networlt Elements, functionality or telephone numbering resources on 11 non· 
discriminatory basis to CARRJBR as 1· provides to Its Affiliates or any Olher entity that 
obtains such serviCles. Network EJerncnu. funclionality or telephone numbering 
resources. 

16. Rebnutdina- occurs when Carrier pureh&.sc.$ a wholesale service from Sprint when the 
Carrier brand is substituted f\)f the Sprint brand. 

17. TelecommunkatJons Suvlees - shall have the meaning set forth in 47 USC §153(6). 

18. Uoddlned Tenm - 1be Panks ~eknowledge that tenDS may appear In this Agrccmcnt 
wbicb are not defined and agree that any such tenDS shall be eonsuued en ICCOrdaoec: with 
their customary usage in the teiCClOmmunications industry as of the effective date of this 
Agreement or, as applicable. as such term is defined in the Act .. 

19. WboleaJe Service - means Telecommunication ServiCles that Sprint provtdcs at retail to 
su\ncribers who are DOl telecommunications Carriers as set forth in 47 USC §2S l(cX4). 

IJ. SCOPE, TERM ANJ) IEBMJNADON 

A. Scope 

I. 11lu Telet ) mmunie&Lions Services and fiCilitics to be provided to Carrier by Sprint in 
satisliCtioo of this Agreement may be provided punuant to Sprint tariffs and then current 
pr.ctices. Sbould t.bel'e be a eonfi1ct between the tcnns of lhis Agreement and any such 
tariffs or pnctic:cs, the terms of the tariff shall control to the ell tent allowed by law or 
Commiasion Otder. 

2. If. at any time while this Agtttrncnt is in effect. Sprint provides resale of 
Telecommunications Servic J to a Telecommunications Carrier, as defined In 47 Code of 
Federal Rcgu.lations Part S l .S, on terms different from those avai.lable under this 
Agrccrncnt, then Carrier may opt to adopt such resale ofTelccommunlcations Services 
upon the same rates, terms, and eondllions as those provided to nld Telecommunications 
Carrier in lieu of the resale ofTclccommunlcatJons Services applicable under this 
Agreement for iu own arrangements with Sprint (bere.inafter "MFN Obligauons"). Upon 
expiration or tenninatlon of such other rate. tenDS. and coodllions for resale of 
Te.lecommunie&Lions Services the provision thus adopted shall cease to apply and shall 
revctt to the c:orrcspondina provialon of lhia Agreement. 

3 
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2.1 N01wilhstanding lbc .t>ove, lhc: MFN Obligations shall not apply: 

(i} whefe Sprint proves to the Commission that lbc costs of providang reule of 
Telcc:ommunic:ttions Scrvic:cs to Carrier an: ereaLer tlwllhc: costs of providing 
wne to the Telecommunications Catrier that originally negot.iatcd wc:h 
~cement; 

(ii) where tho provision or resale of Telccommunicatlons Scrvicca to Carrier is not 
tochnlcally feasible; 

(ill) where pricing ia provided to a third pany for a cost based term or cost based 
volume dllcount ocretina IDd Catricr seeks to adopt lbc cost based term or cost 
based volume discount price without agreeing to all or substantlally al l of the 
terms IDd cooditions of the cost based term or cost based volume discount 
offe:rina; 

(iv) whefe pricing iJ provided to a third patty on a dissimilar (e.g., dcaveraged vs. 
averaged price) buia, Carrier may only elect to amend this Ag.rocment to n:Occt 
all such differing pricing (but n01 less than all) by rutlo of Telecommunications 
Scrvieea in its entirety. contained in such third patty aarccmcnt: or 

(v) wberc resile ofTclcc:ommunicatlons Services is provided to a third party in 
conjunc:tlon with material tcmu or condllioM that dirc:ctly impact the provisioning 
or said service IDd Carrier scc:lcs to adopt such reaalc or Telecommunications 
Scrv•cos without inclusion of all or substantially Ill said material terms or 
cooditions. 

3. 1\otwit.bstanding the .t>ove provisions, or any other provision in this Agrccm:nt, this 
Agrccmentlnd any Anvhmcnts heleto an: subject to such changes or modifications witl1 
respect to the raleS, t.etms or conditioo.s contained herein as may be ordctcd. directed. or 
approved by the Commission or the FCC. or as may be rcqu~ to implementlhc: ruuh 
of 1111 order or direction of a court o' .:ompctent jurisdiction with respect to its review of 
My appeal of the dcciaion of a Con .mission or the FCC, in the exercise of their respective 
jurbdic:tions whether said chang~s or modlficttions result from an order issued on an 
appcal of the dcc:idon of a Commission or the FCC. a rulemaklns prococdlng, • generic 
investigation, a tariff prococdlng. or an atbitratlon ptococding conducted by a 
Commission or FCC wblch applies to Sprint or in wblch lbc Commission or FCC maltcs 
a genetic determination} and in wbleh Carrier had lhc: right or the opponunlty to 
plllicipttc, regardless of whclhc:r Carrier patticlpatcd. Any rates, terms or conditions 
thus developed or modified shall be wbstitutcd in plaoc of those previously In eCfectlnd 
sbaU be deemed eCfoctive UDdet lhia ~~ u of lhc: eCfcctive dale of the ordet by lhc: 
coun, Commission or lbc FCC, wbctber IUCh IIC"lioo wu colliii'ICilCOd before or alter lbe 

effective date of this Agrcc:ment. If any such modifiCAtion rondcn lhc: Agreement 
1nopcrable or crettes any arnblaulty or requin:rnen1 for funher amendment to tbe 
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Agreement. the Parties will negotiate in good faith to agree upon any necessary 
amendmeniS to the Aan:ement. Should the Parties be unable to ruch aan:ement with 
respect to the applicability or such order oc- the resulting appropriate mocllr.cat.ions t.o this 
AgTCelllCnt, the Parties a&rec to petlllon such Co.mmi.ssion to establish approprille 
interconnection arnoaemeniS under JCCtions 2S I and 2S2 of the Act in light or said order 
oc- dcci.sion. 

B. Term 

I . Thla Agreement shall be deemed effective upon approval by A Commission of approprille 
jurisdiction or upon such other date u the patties shall mutually agree ("Approval DAte"), 
provided Carrier bas been oertifled by tbe Commission. No order or request for 5CrVIces 
under this Agreementlhall be processed before the Approval Date. 

2. Ex.ccpt u provided herein, Sprint and Carrier agree to provide service to each other on 
the terms dermod in this Agreement for a period or one year, and lherc:afler the 

Agreemc.ot shall continue In foccc and effect unless and until termmated as provided 
herein. 

C. TermlnatJon 

I. Bither patty may terminate lh.IJ Agreement by providing written notice or terminalion to 
the other patty, such written notice to be provided at least 90 days in advance or the date 
of tcnnination. ln the event of 'ueh tennlnatioo for :~eCVicc arrangements made avAilable 
under this Agreement and exlsllna at the time of termination, those I.ITII1gements sbaJI 
continue without interrupt.ion under either (a) a new agreement is executed by the Panics. 
Of (b) standard terms and c:onditions c:onlliocd in Sprint's tariff or other lubstitute 
document that are approved and made generally effective by the Commission or the FCC. 

2. ln the event or default, either Pany may terminate this Aan:ement in whole or in part 
provided that the non-defaultlna Party so advises the defaultina Pany 1n writing or the 
event of the alleged default and the defaulting Party does not remedy the alleged default 
wllbln 60 day' after nitt.en notice thereof. Default is defined to include: 

a. Either P111.y's Insolvency or initiation of bankruptcy or rcccavership 
procccdlngs by Of against the Party: or 

b. Elther Party's material bruch or any or the terms or condallons hereof, 
ineludinathe failure to make any undisputed payment when due. 

3. Notwithstanding aoythlns herein to thecontra~y,lbould Sprint sell or trade substantially 
alllhe assets in ao cadwlse Of poup or cxcbans" that Sprint uses to provide 
Telecommunications Services thh Aarcement shall terminate as of the closln& dale of 
such sale or ll'lde. 

s 
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4. Termination of thi_t Agreement for any cause shall noc reluse eilhcr Pany from any 

liability wtucb at the time of t.enrunation tw already accrued to the other Pany or which 
tbcfufter may accrue: in respect to any act or omission prior to tcmunauon or from any 
obllgati.on which is expressly stated herein to survive tennlnation. 

HI. RfAiALE OF LOCAL SERVICES 

A. Scope 

I. Sprint retail Tc.lctommunications Scrvaa aball be available for rualc at wholesale 
pricca put'IU&ntto 47 USC t2SI(cX4). Sctvloca that arc not rcall Telcc:ommunlest•ons 
Servica and, tbua, not covcsed by Ibis Asrcemc.nt and not available for resale at 
wholculc prica Include, but arc not limllCd to, Voice Maii/MessageUne, Paging. Inside 
Wire Installation and Maintenance, CMRS acrviccs, Ufellnc acrvlces and aimilar 
government prolf&ITIS (underlying Telecommunications Service will be resold but Carner 
must qualify lu offering for t.hcsc programJ), promotions of less than ninety (90) cbys and 
Employee Conocuions. 

2. Uatil well time u additional clanfication of Sprint's obligatlons with respect to the resale 
of COCOT linea tw been provided by the FCC or Commission. COCOT lines will noc be 
resold II wholcule prices under th is A&rcement. 

3. &cept as act forth above and as may be allowed by the FCC or Commission, Sprint shill I 
OOl placo condWonJ or rutrietions on Carrier's resale or wholesale regulated 
Tclcc:ommunications Services, except for restricllons on the resale of residential scrv1ce 
to otber cluslriUi iOnJ (e.g., residential acrvicc to busioc.ss customers) and for promotions 
of 90-days or leas in length. Evcty replatcd retail service rate, including promotions 
over 90-days in length. discounts. and option plans will have a corresponding wholesale 
rate. Sprint will make wboluale telecommunications service offering; available for a.Jl 
new rc&ulatcd acrvices at the same time the retail acrvi<:e becomes available. 

4. Sprint will continue to provide existing dattbascs and signaling support for wholesale 
services 11 no additional cost. 

S. Sprint will make any serv·,;c grandfathcrcd to an end-user or any Individual Case Basis 
("ICB") service availab'e to Carrier for resale to that same end-user at the same 
loc:at.i.on(s) and will provide any legally required nollce or a 30-dayJ notice, whichever 1S 

leu, to Canicr prior to the effective date of changes in or diJContmuat•on of any product 
or acrvlce that Is available for resale hctcunder. 

6. Sprint will continue to provide Primary lntcrcxchange Carrier ("PIC") processing for 
those end-uacra obtaining resold service from Canicr. Spr;na will bill and Canicr will 
pay any PIC cbansc ch&rJC$. Sprint will only a.c:«pt sald rcquuu for PIC clunges from 
Canier and not from Canier's end uacn. 
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7. Sprint shall allow Carrier cwtomcrs to retain their c:urrent telephone number when 

tcclmi.:ally feasible within the same Sprint W1re Center and shill! install Carrier 
CUJiomen at Pari1y. 

B. Cbuaes aDd BUI.ID& 

I. Ac:c:ess scrvicer., includina revenues usoc:iatcd therewith, provided in connc:c;tion with the: 
resale of services hereunder shall be the responsibility of Sprint and Sprint shall directly 
bill and rcc:eivc payment on Ita own behalf from an IXC for access rclall'd to 
lntcrcxchange calls generated by I'C;IOid or rebrandcd cwtomcrs. 

2. Sprint will be respon5iblc for returning EMl/EMR records to IXCs with the proper EMR 
Return Code along with the Opcratina Company Number ("OCN") of the associated 
Automatic Number lclcotlficalion ("AN("), (i.e .. Bill ing Number). 

3. Sprint will deliver a monthly statement for wholesale services as follows: 

L Invoices will be provided in a at.andard Carrier access billing format or other such 
fonnat as Sprint may dctcnnine: 

b Wbcrc local usage ch&rses apply and message detail is created to suppon 
availAble services, the originating local usage at the call detail level in standard 
EMR industry format wil l be exchanged daily nr at other mutually agreed upon 
intervals: 

c. The Parties will work coopentively to exchange information to fadliuue the 
billing of in and out collect and inter/intra·reaion :iltc:rnately billed messaaes; 

d. Sprint agrees to provide infomution on the end-uscr'l selection of special features 
wberc Sprint malnlllns such information (e.g., billing method, special lancuage) 
when Cartier places lhc order for Krvk:e; 

e. Monthly recurring charges for Tclecommumcot•ons Scrv1ces sold pursuant to this 
Aar:cmcnt shall be billed monlllly In advance. 

f. For billing purposes. and cxccpc as otherwise specifically agreed to in wriling, the 
Telccommunica ons Services provided hereunder nrc furnished for a minimum 
term of one month. Each month Is presumed to have thiny (30) days. 

4. The monthly invoice shall be due and peyable in full by CARRIER within thiny days or 
the: date of the Bill Dale. lf the charges arc not paid on the due date, CARRIER shall be 
liable for and shall pay late payment cbarJies equal to the: Jesser of one and one-half 
percent Cl·ll2'll>) per month of the baJIIICC due or the maximum amount allowed by Jaw, 
until the amount due inc:ludina late payment charaes is paid in full. 

~~ • .,..1&11\opw,\noolc cloc 7 
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• • S. Sprint shall noc accept order-5 for Primary Local Conicr ("PLC'') record changes or other 
orders for Telecommunications Services or Additional Services under this Agreement 
from Carrier while any put due. undisputed charges remain unpaid. 

6. Sprint shall bill for mesuge provisioning. data transmission and for data tape charges. 

Pricing shall be developed based on 47 USC §2S2(;1X3), as now enacted or as heceafier amended. 
where wholesale prices arc retail pri;;es less avoided cosll, net or any addl t.ional costs Imposed by 
wholesale operations. 1be wholesale rate shall be, until such time as avoided cost studies in 
com.pllii!CC with applicable Commission requiremc:niS have been approved or ordetul as 
referenced in Scctloo U.A.3 above, as set forth on Exhibit I . Addi tional rates for new or 
additional services shall be added at the time wd new or addltlonal services arc offered. 

D. Provlatonl.na and INtallatJon 

I. Electronic Interfaces for the c.xcbAnge of ordering information will be adopted and made 
available In aocordance with the provisions of Exhibit 2. 

2. Carrier and Sprint m.ay order PLC and Primary lnte:cxcbAnge Conier ("PIC") record 
changes using the same order process and on a unified order (the "LSR"). 

3. A genem Letter of Agency ("LOA") initiated by Carrier or Sprint will be required to 
process a PLC or PIC change order No LOA signed by the end·user will be required to 
process a PLC or PIC change ordered by Carrier or Sprint. Carrier and Sprint agree that 
PLC and PIC change orders will be supported with appropriate docul1l(nt.ation and 
verific.Uoo as required by FCC and Commission rules. In the event o( 11 subscriber 
complaint or an unauthorized PLC record change where the Party that ordered such 
change is unable to produce: appropriate docurneotatlon and verification as required by 
FCC and Conunisslon rules (or, If them arc no rules applicable to PLC record changes, 
then 5ucb rules as arc applicable to changes in long distance carriers or record). such 
Party shall be liable to pay and shall pay all nonrecurring charges associated with 
n:estabiishlng the subscriber's local service with the original local carrier. 

4. Each Party will provide .lC othu, if requested, as agent of the cod·user customer, nt the 
time of the PLC order cumnt "As Is" pre-ordering/ordering information relative to the 
end-user consistlng of local features, products, services, clements, combinations. and any 
customer status qualifying the customer for a special service (e.g., DA exempt, lifeline. 
et.c.) provided by the Party to that end-user. Each Pany is re5ponsiblc for ordering the 
Tclccommunicatlons Scrvicea deaired by the cnd·user customer. 

S. Unt.il such time as numbering is admlnillered by a thlrd p.uty, Sprint shall provide Carrier 
the ability to obtain telephone numbers from the Sprint, and co assign tbc.se numbers with 
the Carrier customer. This Includes vad ty numbers. Reservation and aging of numbers 
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~main the responsibiliry of the: Sprint. Carrier shall pay Sprint the reasonable: 
adminiuntivc: coslS of this function. 

6. Sprint shall provide Carrier the ability to order all avllilahlc: featun:.s on ilS switches {e.g .. 
eall blocklna of 900 and 976 calls by line or trunk). 

7. Sprint wiU dlrcct c:ustonner to Carrier lor requests changing thc:lr Carrier service. Sprint 
shall prooeu all PIC changes providc:d by Carrie:: on bc:balf ofiXCs. If PIC clwlges are 
n:ceivcd by Sprint dircctly from lACs, Sprint shall reject the: PIC clwl'c: back to the: lXC 
with the OCN of Carrier in the appropriate field of the: industry mndiUd CARE record. 

rv. NE'fWOBK MAINTENANCE AND MANAGEMENT 

A. General BequJnmeota 

I. 1be Patties will worlc cooperatively to 1nstall and maintain a reliable nc:tworlc. Tile 
Parties will eJtcbanae appropriate information (e.g .• maintenance contact numbers. 
netwod: information, information required to comply with law enforcement and other 
accurlty q cnclea of the government, etc.) to achieve this desired reliability. 

2. Each Party shall provide a 24 hour contact number for network ua!fic management issues 
to the other's awvclllancc management center. A fu number must also be provided to 
faciUwc event notifications for planned mus calling events. The Panics shall agree: 
upon appropriate network traffic managcmenl control capnbilillcs. 

3. Sprint aarces to work toward having service centers dedicated to Carriers available: 7 days 
a week, 24 hours a day, and in the interim must handle: Carrier calls as well as other 

customer calls In a noo-diJc:riminatory manner. 

4. Voice response urtilS, similar technologies, interoepc solutions or live: referrals should be 
used, wbere available to refer/transfer calls from customers to the proper 
Telccommunlcalions Carrier for action. Neither Pany shill I mn.rlcc:tto end-users during 11 

call when that customer contacts the Pany sole ly as a ~suit of a misdirected call. 

.S. Notice of Network BvcnL ;iach Pany has the dury to alc:tt the other to any network 
events that can result or 'lave rcsullcd in service interruption, blocked c:alb. or negative: 
changes in networlc performance affecting more: than twenty-five (2.5~) pc:roent of cit~r 
Plllty's cln:uiu in any c:Jtchangc: as soon as reasonably possible:. 

6. Notice of Network Change:. The Panic:s agree to provide each other reasonable: notice of 
changes including the information nc:ceuary for the transmiuion and routing of service. 
usina that local oxchanac carrier's facilities or networks, as well as other chanaes that 
would a«cx:t the lntcropcnl>Wiy of those f~~ellhies and nelworkJ. Cornel LERO data is 

considered pan of this requirement. 
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7. Sprint shall provide repair progrels &llllus repons so that Carrier will be able to provide 

Its end-user customers with detailed information and an Estimated Time To Repair 
(uETTR-). Sprint will close all uuuble reports with Carrier. Carrier will close all trouble 
repons with its end-user. 

8. A non-branded, or at Carrier's cost a branded (sticker on a non-branded form"), 
customer-noc-at·home card ahaiJ be len by Sprint at the customer's premises when a 
Canier customer is not at borne for an appointment and Sprint performs repair or 
installation scrviCCl on behalf of Cvricr. 

9. Sprint will ensure that all applicable alum systems that support Carrier customcn are 
openuion.al and the support databases are accurate. Sprint will rC$pond to Carner 
customer alarms consistent with bow llld when they respond to alarms for their own 
customers. 

10. Canier shall receive prior notification or any scheduled maintenance activity performed 
by Sprim that may be service affecting to Carrier local customers (e.g .. CJ~ble throwJ, 
power IC$15, etc.). 

B. Transfer ol Senlce Announcemmta · When an end·uscr who continue$ to be located 
within the local calling area changel from Sprint to Carrier and does not retain its original 
telephone number which was provided by Sprint. Sprint will provide a new number 
announc:emcnt on the inactive telephone number upon request, for a minimum period or 
90 days (or some shorter reasonable period when numbers are in short supply), at no 
charge to tbe end-user or tbe Carner unless Sprint has a wifr on ftle to charge end-users. 
This announcement will provide details on the new number to be dialed to reach this 
customer. 

C. Repair Calls· Carrier and Sprint wlll employ the following procc.lurcs for handling 
misdirected repair calls: 

I. Carrier and Sprint will educate their respective customers as to the correct telephone 
numbers to call in order to acceu l.hcir respective repair bureaus. 

2. To the extent tbe correct p ovider can be determined, misdirected repair calls will be 
referred to the proper provider of local exchange service in a courteous !TWiner, Ill no 
charge, and tbe end-user will be provided the correct contact telephone number. In 
responding to repair calls, neither Party shall ITU\ke disparaging remllfks about the other. 
nor shall they use these repair calls as the basis for internal referrals or to solici t 
customers or to market scrviCCl. Either Party may respond with accurate informal ion in 
answe.ring customer QUC$tiOns. 

3. Clll'ricr and Sprint will provide their respective repair contact numbers to one another on 11 

reciprocal basis. 
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D. Restoration otServl.ce In the Event or O~ttages ·Sprint restoration or &ervice in the 

event of outages duo to equipment failures. human error. Ore. natural disaster. acls of 
God. or similar OCCUrretiOC$ shall be performed In accordance with the following 
priorities. First, restoration priority shall be afforded to tbo&e SCl"Vices affecting its own 
end-users and identified Carrier end·llSCr& rel.atlve to ruttlorull security or emergency 
preparedness capabilities and these affecting pubUc safety. bealth. and welfare. as those 
clements and services are identified by the appropriate govcr:unent agencies. SeGOnd. 
restorati.on priority shall be afforded betv.een Sprint and Carrier In general. Titinl. should 
Sprint be providing or performing Tandem Switching functionality for Carrier, third level 
priority restoration should be afforded to nny trunk. Lastly, all service shall be restored as 
expeditiously u practicable and In a non·disc.rimlnatory mnnner. 

E. Service Projectlotu- Carrier shall make available to Sprint periodic service projections, 
as reasonably requested. 

F. Quallty otServtoe 

I . Upon deploym:nt of Electronic Interfaces, Sprint shall provide Carrier with at least the 
same inLCrvals and level of service provided by Sprint to its cnd·llSCrs or Other Carriers at 

any given llme. 

2. Upon deployment of Electronic Interfaces. Sprint shall provide Carrier maintenance and 
repair services in lllWlllCf that is timely, consistent with service provided to Sprint end· 
users and/or other Carriers. 

3. Carrier nnd Sprint shall negottate a process to expedite network augmentations nnd other 
orders when requested by Carrier. 

4. Carrier and Sprint will mutually develop opemting statistical process meuuremcnts that 
will be nwnitored monthly to ensure that a negOtiated service quality level is maintained. 

G. lnlormatJon 

I. Order confi11IIAI.ion hillS! be provided within 24 holliS of completion to ensure that all 
necessary transiiiJon work is completed on newly installed fucilhies or nugmcnls. 

2. Sprint and Carrier shall agree upon and monitor operational statistical process 
measurements. Such statistics will be exchanged under an agreed upon schedule. 
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V. APDIDONAL SERVICf..S 

A. 911/E911 

l. Dc&c.ription 

a. Whero Sprint is the owner or operator of the 91 11891 1 database, Sprint will 

maintain daily updatlng of 911/E911 databuc: Information related to Carrier end· 

usc:n. 

b. Sprint will provide Carrier a default arnngemenlldiJUtcr rocovcry plan including 

an emergency back·up number' in case of mwive trunk failures. 

B. Directory Uathap IUid DlslributJon 

I. White Pqe Directories; Distribution; U~e of U1tlng lnformatlon 

a. Sprint agrees to inolude one basic While Pages listing for each CArrier customer 

located with the geographic scope of its White Pages directories, at no additional 

e1wJc to Carrict . A basic White Pages listing is defined as a cwtomer name, 

lddross 20d either the Carrier assigned number for a c\Uiomer or the number for 

which number po!Ubillty is provided, but not both numbcn. Basic While Pages 

listing of Carrier customers will be intcrfilcd with linings of Sprint and other 
CLEC'a customera. 

b. Carrier IIRICS to provide Carrier customer lislina infonnalion. iocludina without 
limltation directory dlatribution information. to Sprint at no chArge. Sprint will 

provide Carrier with the appropriate format and ICI'Vice order updates for 
provision of Carrier customer listing information to Sprint. The Parties agree to 

adopt a mutually acceptable clcetronic format for the provision of such 
information as soon u pncticablc. In the event OBF adopU an indusuy-standard 
fonnat for the provision or such mformation, the pArties agree to adopt such 
ronna·. 

c. Sprint agrees to provide White Pages database malntenancc services to Carrier . 

Carrier will be cb ;gcd a Service Order enuy fee upon submiuion or Service 

Orders into Sprint 1 ScMce Order Enuy System, which will include 
eompenntioo fur such database maintenance ~ervices. Service Order cnuy fees 

apply when Service Orders eontaJning directory records an: entered In Sprint's 

Service Order Bnuy System initially. and when Service Ordcra are entered in 

order to proceas a requested change to directory record$. 

d. Carrier customer lilting information will be used solely for the provialon or 

directory services, includinathe sale of directory t.dvcrtismg to Canicr c:ustomcrs. 
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e. In addition to a basic White Pages listing. Sprint will provide, at the rates set fonh 

in the appropriate Sprint tariff, tariffed White Pages listings (e.g., additional, 
alteroale. forelsn and non-published listings) for Carrier to offer for resale to 
Carrier's cUJtomcn. 

f. Sprint agrees to provide White Pages distribution services to Carrier customers 
within Sprint'a aervice letrltory 11 no additional cbargc to Carrier. Spt int 
representa lhatlbe quality, timclluess, and manner of such distribution services 
will be comparable 10 those provided to Sprint and to other CLEC customers. 

g. Sprint agrcca to includr, critical conlletlnfonnation pertaining to Carrier in the 
"lnfonnatloo Pqes" of those of Its White Pages directories covering ll'Wtets in 
which Carrier ll providing or plans to commence providing local cx.change service 
during the publication cycle of 5uch dircc:tories. Critical contact information 
Includes Carrier's business off'icc number, repair number, billing information 
number, &Dd any other information requited 10 comply with applicable 
regulations, but not lldvertislng or purely promotional material . Carrier wi ll not 
be charged for inciUJlon of its critical conllellnfomwion. 1lle fOI'ITW .. content 
Wid appcarancc of Canier's critical conllel information will confo.rm to applicable 
Sprint and/or dircclory publisher guidelines and will be consistent with the format, 
content and appe&nii1CC of critical contact lnfo""'tion pcn&lning to all CLECs in 
a dircc:tory. 

h. Sprint will MX:Ord Carrier cuJtomc:r listing information the: SAme level of 
confidentlality thai Sprint accords it own propriewy customer listing information 
Sprint shall ensure that access to Carrier customer proprietJII)' listing information 
wiU be limited solely to those of Sprint and Sprint's directory publisher's 
employees, agents and contractors that are dircct.ly involved in the prepllNition of 
listings, the production and distribution of directories. and the sale of directory 
advenhing. Sprint will advise its own employees. agenu and contractors and it.s 
directory publisher of the existence of this c<>nfidentiality obligation and will take 
appropriate meuu.res to ensure their compliance with this obligation. 
Notwithstanding any provision herein to the conlJ'aJ'y, the furnishing of White 
Pages proofs to a ( ~ that contains CUJtomer listings of both Sprint and Canier 
will not be decmc<J a violation of this c<>nfldentlality provision. 

i. Sprint will not seU or license Carrier's customer listing infonnation to any third 
parties without Canier's prior written consent. Upon receipt of such consent, 
Sprint and Carrier will work ooopcrctivcly to address any payments for the sale or 
license of Carrier customer listing information to third parties. Any paymcnu due 
to Carrier for Ita customer listing information will be net of administrative 
expenses incutrcd by Sprint In providing such infcrmstion to third parties. 11lc 
panJes advantaged that the release or earner's cUJtomer list ina information to 
Sprint's directory publisher will not constitute the sale or license of Carrier's 
cUJtomer Hating infOI'I'IWion causing any payment obligauon to arise pursuant to 
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this Subsection i. 

2. Other Directory Services Sprint will cxcn:iK rusooable elf ens to c:ause tis dmectory 

publisbec to cnlU into a separate &IJ'CCilXIII wilh Carrier which will addn:u other 

directory scrvicea clesmd by Carrier as de.ac:ribcd in this Section 2. Bod! panies 
acknowledge that Sprint's din:aory publisher is not a party to this Asrccmcnt anrl thaJtbe 

provisioos eonWned in this Section 2 &rc nOt binding upon Sprint's din:ctwy publisher. 

a. Sprint's directory publisher will negoti&tc with Carrier concerning the provision 
of a basic YeUow Pages listing to Carrier customen located within the geogra.phic 

scope of publisher's Yellow Pages directories and distribution of Yellow Pages 
directories to Carrier customers. 

b. Directofy Mlvettblng will be offered to C&lricr customers on a nondiscriminatory 
basis and subject to the same terms and conditions that such advertising is 
offered to Sprint and other a...EC customers. Directory advcnising will be btllcd 
10 Canie.-CUilOIDCR by dircclory publiahef". 

c. Duectory pub!Uber will use commercially reasonable efforts to ensure tlult 
directory advenising purchased by customen who switch their service to Catrier 
is malnl&incd without interruption. 

d. Information page8, In addition to any Information page or portion of an 
information page containing cntical contACt informant as described above in 
Section I (B), may be purchased from Sprint's directory publisher, subject to 
applicable directory publisher guidelines and regulatory requirements. 

c . Directory publisher maintains full authority as publisher over its publishing 
policies, IWidards and prxtiees, including dccuions regasding din:ctory coverage 
area, dircc:toty issue period, compilation, beadings. covers. design, content or 
fonnat of directories, and directory advertising sales. 

C. Dl~ory Auistu« 

I. General Requirement$ 

o. Where Sprint is a directory assistanCe service provider, at Carrier's rcquelt, 
subject to any existing aystem capacity rcstnlnts which Sprint shall work to 
overcome. Sprint wlU provide to Carrier fO! resale, Carrier branded directory 
assie~anoe service which is comparable in every ocber way to the din:ctory 
assisunce aervice Spnnt make8 available to its own end·users. 

b. Sprint wlU make Carrier's data available to anyone calling Sprint's DA and wtll 
updAic its database with Canier's data an Parity with updates from its own data 
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c. Sprint may store proprietary customer lnfonnatlon provided by Carrier in its 

Directory Assistance database; such lnfotm4tioo should be able to be identified by 
5ource provider In order to provide the necessary protection of Carrier's or Carrier 
customer's proprietary or protected infonnatlon. 

d . Carrier may limlt Sprint's usc of Carrier's data to directory assistance or. punuant 
to written agreement. grant greater nexibility in the usc of the dAia subject to 
proper compematlon .. 

c. l( Directory Assistance is a separate retail service provided by Sprint, Sprint must 
allow wholesale resale of Sprint DA service. 

f. To the extent Sprint provides dlrcctory assistance service, Carrier will provide its 
listlngs to Sprint via data and p!l)CC$sed directory assistance feeds In accordance 
with an agreed upon industry format. Sprint shall include Carrier listings in ns 
directory assistance database. 

g. Carrier has the right to license Sprint unbundled directory databases and sub 
dar abases and utillzc them in the provision of Its own DA service. To the extent 
that Carrier lncl~ Sprint listings in its own directory assistance database. 
Carrier sbaiJ make Sprint's data available to anyone calling Carrier's DA. 

h. Sprint will make available to Carrier all DA service enhancements on a non· 
discriminatory basi5. 

t. When technlcalJy feasible and requested by Carrier, Sprint will route Carrier 
customer DA calls to Carrier DA centers. 

2. Business Processes 

a. Sprint will, consistent with Section 222 of the Act, update 11nd maintain the DA 
database with Carrier data, utilizing the same procedures it uses for ils own 
customen, for those C UTier customers who: 

Disconnect 
Install 
Are Non-Published 
Are Non-Published/Non-Listed 

b. Carrier shall bill its own end-users. 

Change Carrier 
"Change" orders 
Are Non-Listed 

c. Carrier will be blllcd in an agreed upon standard fomtnt. 

d . Sprint and Carrier will develop lnterSprint procedures to correct errors wher. they 
are ldcntlflcd in the daUibue. 
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3. Compensation 

"- When Carrier Is rebrandins the local service of Sprint. directory usis tance that Is 
provided without separate char&e to end·userJ will be provided to Canier end· 
users u part of the buic wholesale local service. subject to any additional actUAl 
expense to brand lhc service wilh Canier' s brand. Where DA is separately 
charged as a retail service by Sprint, Carrier shall pay for DA s.:.rvice at retail less 
avoided COSL 

b. Sprint shall place Carrier end-users listings in its directory assistAnce database for 
no charge. 

c. Sprint shall, subject to Section 222 of the Act. as enacted or hereafter amended, 
make its unbundled directory assistance database a villi able to Carrier. Prices shall 
be set at TELRIC plus a reasonable allocation of joint and common costs. 

d. Any additional actual uunldng coslS necessary to provide a Carrier branded resold 
directory uslstancc service or routing to Carrier's own directory assistance 
service location shall be paid by CarTier. 

D. Operator Servlc:a 

I . General Requirements 

a. Where Sprint (or a Sprint Affiliate on behalf of Sprint) provides oper::::>r services. 
at Carrier' a request (subject to any u.isting system Cllpacity restraints which Sprint 
shall work to overcome) Sprint will provide to Carrier, Carrier branded operator 
service which is comparable iu every other way to operntor Sc• ,rices Sprint makes 
available to its own end-users. 

b. At Canier's request, subject to wy existing system capacity restraints which 
Sprint shall work to overcome, Sprint wlll route Operator Service trnrtic of 
Carrier's cUStomers tc .be Carrier's Opera.tor Service Center. 

c. Sprint shall provide operator service features to include the following: (i) local 
call completion 0- and 0+, billed to Clllllng cards, billed collect, and billed to third 
pany. and (ii) billable tlmc and charges, etc. 

2. Compensation 

a. Sprint shall provide operator services for resale at wholesale prices. 
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b. Wben Caniu requests Curler branded Sprint operator services for resale any 

aetual additional uunk.ing costs associated with Carrier brandJng shall be pard by 
Curler. 

c. Tile Panics shall jointly establish a procedure whereby they will coordinlle Busy 
Une Vcriflcation ("BL V") and Billy Unc Verification and lntcnupl ("'BLVI") 
ICtVices on calls between their respective end-users. BLV and BL VI inquines 
between operatOr bureaus shaiJ be routed over the appropriate trunk gl\lUps. 
Curler and Sprint will n:ciprocally provide ldcquate connectivity to facilitate thrs 
capabiUty. In addition, upon ::.tuest of Caniu, Sprint Will make available to 
Caniu for purchase under contract 8 LV and BL VI scrviceJ 11 wholesale rates. 

V1. APDIDONAL RF.SPONSIBJLWF.S OF THE PABDES 

A. Cooperation on Fraud 

I. Tile Pan.il!s a.,.ee that they shall cooperate with one anothu to Investigate. 
minimize and talcc com:ctive action in cases of fraud. The Parties' fraud 

m!nlmizarioo procedures are to be cost effective and implcmcnt.cd so as noc to 
unduly burdca or bann one Pany as compared to the other. 

2. At a minimum. such cooperation shall include. when allowed by Jaw or 
regulation, providing to the other Pany, upon request, information concerning any 
end-user wbo tenninate services ro that Pany without paying all outstanding 
chaiJcs, when such end-user sceb service from the other Pany. Where ruJUin:d. 
it shaJJ be the responsibility of the Pany sccklng such lnfonnallon to sccun: the 
end-user's permission to obtain such information. 

B. Proprietary Information 

I. During the tcnn of this Agreement, it may be ncc:cssary for the Panics to provide each 
other with certain infonnatlon ("information") considered 10 be private: or proprietruy. 
The reclpic:nt sbcll protcc:l such Information from disuibution,llisclosurc: or 
dissemination to anyone cx.oc:pt its c:mployc:es or cont.niCtors with a need to know such 
Information in coojunctlon herewith, except as otherwise authorized in writing. All such 

lnCormatioo sball be in writir ~ or other tangible form and clearly masted with a 
confidential or proprietary legend. Information conveyed orally sha.ll be designated as 
proprietary or confidential at the llme of such oral conveyance and shall be reduced to 
writing within 30 days. 

2. The Panica wliJ not have an obligallon 10 proteo:l any ponlon of Information which: (n) •~ 

made publicly avai lable lawfully by a non-Pany to thi5 Agreement: (b) Is lawfully 
obtained from any aource other than the providing Pany: (c) ia previously known without 
an obllgalloo to lcccp It cooftdcnllal: (d) is released by the providing Pany In writmg . or 
(e) is required to be disclosed pursuant to a subpoena or other proc:css or order issued by n 
coun or adminislrllive agency having appropri"e jurisdiction. provided however. that the 

17 



• • 
recipient shall give prior notice to the providing P&lty and lb&ll reasonably cooperate if 
the providing Party deems il necessatyto seek protective amtngements 

3. Each P&lty will make copies of !he: Information only as necessary for its use under the 
terms hereof, and each such copy wUJ be mllrlced with the same proprietaty notices as 
lt'Jlpearing on the originals. Each Pany agrees to use !he: Information solely in suppon of 
lh.i.s Agreement and for no other purpose. 

4. All records and data received from Can:~ or generated by Sprint as pl111 of its 
requirements bcmmclet, including but not limited to data or records which are received or 
generated and st~ by Sprint porsuant to this Agreement, shal I be propri.etary to Carrier 
and subject to !he: obligations specified in this Section. 

5. The Panics aclcnowledge that Information is unique and valuable. and that disclosure in 
breach of lh.i.s Agreement will result in irreparable Injury to owner for which monetary 
damages alone would not be an adequate remedy. Therefore, the PtJt ies agree that in the 
event or a breach or threatened breAch or confidential ity the uwncr ~hall be enlllled to 
specific performance and Injunctive or other cquiUible relief as n remedy for any such 
breach or anticlpa!Cd breach without lhc necessity of posting a bond. Any such relief 
shall be in addition to and not in lieu of any appropriate relief in the way of monetary 
damages. 

c. Law Enro~Ument ADd Chil Procas 

1. Intercept Devices 

Local and federal law enforcement agencies periodically request information or assistance 
from local tclcpbooe service providers. When either Party receives a request associated 
with a customer or the other PtJty, it shAll refer such request to !he: Party that se1~es such 
customer, unless the request directs the receiving Party to auach n pen register. trap-and· 
trace or form or intercept on the Party's facilities, in which case that Pnny shall comply 
with any valid request. Chnrges for the intcrcepl shall be at Sprint's applicable charges. 

2. Subpoenas 

If a PtJty receives a subpoena for information concerning an end-user the P&lty knows to 
be an end-user of the other Party, It shall refer the subpoena back to the requesting P&lty 
with an indication that !he: other P&lty is the responsible CompMy. unless the subpoeno 
requests records for a period of time during which the Party was the end-user's 5ervicc 
provider, in which case the Party will respond to any valid request. 

3. Hostage or Barrie*<~ Persons Ernctgencies 

tr a P&lty receives a request from a Jaw enforcement agency for temporary number 
change, temporary disconnect or onc-.-.ay denial of outbound calls for an end-user of !he: 
other PtJty by the recelvmg Party's switch, that Pany will comply with any valid 
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emergency request . However. ncit.hu Party shall be held liable for any claims or damages 
arising from complillllCC with such requests on behalf of the Ol.hcr Pany's end·user Md 
the Pasty suving 11.1Cb end·USCI agrees to indemnify and hold the other Pany hli1T111ess 
against any and &IJ such claims. 

VU. FORCE MA.JEURF, 

Neither Party will be liabl.e or deemed to bt in default for any delay or failure in 
petformanc:c under lim Agrcemen.t for an lntCl"'Uptlon in service for which it hlld no 
control re.sulting dlrcctly or lndJrectly by reason of fire, Oood, C&tthquake, or like acts of 
Ood. explosion, war, or other violence. slriltcs or wort stoppages. or any requirement of a 
governmental agency, or cable cut by a third party, provided the Party w affected talces all 
rcuonable steps to avoid or remove such cause of DOO-petfon:nance, provides inuncdiate 
notice to the other Pany ICUing forth the nature of such claimed event and the expected 
duration lhcreof, and resumes provision of service promptly whenever such causes 11tc 

removed. 

VUI. LIMITATION OF LIABIUU 

Except as otherwise set forth in this Agreement. ncilhet PArty shall be responsible to the 
other for any indirect, special, consequential or punitive damages, inc luding (without 
limitation) damages for loss of anticipated profits or revenue, loss of good will, loss of 
customers, or other economic loss in connection with or arising from anything said, 
omlued. or done hereunder (collectively ''Consequential Damages"), whether arising ln 
contract or tort, provided that the foregoing shall not Umit a party's obllgauon under lX 
to Indemnify, defend, and hold the other party lwmless against amou.nll payable to third 
panics. Notwit.lutanding the foregoing, In no event shall Sprint's liability to Carner for a 
service outage exceed an amount equal to the proportionate charge for the servicc(s) or 
unbundl.ed elemcnt(s) provided for the period during which the service was affected. 

IX. INPEMNIFJCADON 

A. Each Party agrees to indettmify and hold ha.tmless the other Pany from and agwmt clllims 
for damage to tanglblc f ..rsonal or real property and/or personal injuries arising out of the 
negligence or willful ~~et or omission of the indemnifying Pany or il'l agents. servants. 
empl.oyces, contractors or n:pn:sc.nt.atives. To the extent not prohibited by law, each Party 
shall defend, indemnify, and hold the other Party lwmless against any loss w a third pany 
arising out of the negligence or willful misconduct by such indemnifying Pany, its agents. 
or conlriiCtorsln connection with iu provision of service or functions under this 
Agreemcnl. In the case of any loss alleged or made by a Customer of either Pany, the 
Party whose customer alleged such loss shall indemnify the other Pany and hold it 
harmless against any or all of such loss alleged by each and every Customer. 11le 
indernnifylna Pasty under lhla Section 18f'CC$ 10 defend any JUit brought against lllC other 
Party-either Individually or joinLiy with the indemnifying Pany-for any such loss, injury, 
liability, claim or demand. 1llc Indemnified Party agrees to notify Lhe other Pany 
promptly, in writing, of any wrillcn claims, lawsuits, or demands for which it is clalm~d 
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that the indemnifyina Pany is n:sponsible under this Section and to ~111te in every 
reuonable way to faclUtate deferue or senlement of claims. The indemnifying Party shall 
have complete conll'OI over defense of the cue and over the terms of any proposed 

settlement or compromise thereof. The indemnifying Party shAll not be liable under this 
Section for aeulemcnt by the indemnified Party of any claim, lawsuit, or demand, if tho 
indemnlryln& Pany hu not approved the settlement in advance, unless the indemnifying 
Pany hu bad tbc defense of the elaim, laW~uil. or demand tendered to it in writina and 
has failed to assume such defense. ln the event of web fallun: to assume defense. the 

indcmnlfylna Pany 1ball be liable for any n:.:sooable settlement made by the indemnified 
Pany wl!bout approval of the indemnifying !'arty. 

B. Each Party liJ'CeS to Indemnify and hold hannless the other Party from all elainu and 
damaaca arisina from the Indemnify ina Pany's discontinuance of scrvi.ce to one of Its 
end-uscra for nonpayment. 

C When the lines or scrvioes of other companies and Carriers 11e used in establishing 
COilDCCliO«lJ to llldlor from poioiJ not reached by a Pany's linc:s. neither Pasty >lwl be 

liable for any act or omission of the other eompanics or Carriers. 

D. In addltloo to its iodcmnlty obliaations hereunder. each Patty shall provide. in its tariffs 
and eontniCU with liS cuscomcn that relate to any Telecommunications Service or 

Nctworl: BJemcot provided or contemplated under this Agreement. that In no ease shall 
such P1rty or any or Its aacnts, eontractora or othera retained by such pan lea be liable to 
any Customer or third party for (i) any loss relating to or arising out of this Agreement. 
wbcthet in contrac1 or tort, thai execcds tl.c amount such Party would have dwged the 

applicable Customer for the servloc(s) or function(s) that save rise to s~~eh loss. and (ii) 
consequential damap (as defUICd in VIII. above). 

X. ASSIGNMENT 

A. lf any Afflllate of either Pany 1\lCCCCd$ to that ponion of the bwincu of such Party that is 
responsible for, or entitled to, any rights, obllsations. duties, or other inten:sts under this 
Asrccmcnt, such Affiliate may succ:ocd to those rights. obligations. duties, and interest of 
Juch Party under thb Agreement. ln the event of any such •ucccssion hereunder,lhc 
successor shall c:.xprculy undcnake in writing to the other Patty the performance and 

UabiUty for those obU&atiot • and duties as to which it is suc:occdina a Party to this 
Agreement. 1bcrealtu, tbc successor Pany shall be deemed Carrier or Sprint and the 

original Pany shall be relieved of such obllsations and duties. cxeep~ for matters arising 
out of events occurring prior to the date of such undertaking. 

B. Except u herein before provided, and exc:c:Jl( to an assignment confined solely to moneys 
due or to become due, any assignment of this Agreement or of the: work to be performed, 
in whole M i.n pan. or of any other Interest of a Pany hercundet. without the other Pany's 
wriuco oooseot, whieh consent shall not be unrcaSO!lably withheld or delayed. shall be 
void. fl b ellpRAiy •arced that any a.uignment of moneys shall be void to lhc extent that 
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it -.nempts to impose additional oblig~::ions other th..n the payment of such moneys on the 
other Party or the assignee additional to the paymenc of such moneys. 

XI. PISPtn'E Bf'$0LVIJON 

A. Other 1ban BWJn& · 'Tho Panics RICOgniu: and agree th31 the Commission ha~ 
continuing jurisdiction to implemcntllld enforce alltenns and conditions o f this 
Agreement. Acc:ordinBIY, the Parties agree that any Jilpute uisjng out of or relacing to 
chis Agreement that the Panies tbemsclves cannot resolve may be submitted co the 
Commission for resolution. 1llo Parties agree 10 &eek eltpedic.ed resolullor. by the 
Collll'lliuion, and shall request that resolucion occur in no event l~r~r th1111 sixty (60) days 
from the date of submission of such dispute. .r lu~ Lurnrruo>tOu nppoints an expert(s) or 
other fe.cililator(s) to assist in its decision rn4king. each party shall pay hal f or lhc foc.s 
and cltpeoscs so Incurred. During the Commission proceeding each Party shnll continue 
to perl'onn ill obliglllona under this Agreement provided, however, that neither Party 
1hall be required 10 loCI In aoy unlawful fashion . This provision shal l not preclude the 
Parties from secldng reUel t.vailablc in any other forum. 

B. BlUing 

I. If any poruon of an amount due to a Pany ("the Billing Party'') under this Agreement is 
subject to a l2:wlJ ~dispute between cbc Parties, the Party billed (the "Non-Paying 
Pany") aball within lhirty (30) days of its rocc:lpt of the invoi~:e comalning such disputed 
amount give notice to the Billing Party of the amounts it disputes ("Disputed Amounts") 
and include In such notice the specific dctalls and reasons for disputing e<ieb hem. The 
Non-Paying Pany shall pay when due Q) all undisputed amounts co the Billing Party and 
(ii) fifty (SO) percent of lhe Dispute Amount. The remaining balance of the Disputed 
Amount 001 paid shall thereafter be pald with appropriate hue charges. if appropriate. 
upon fmal detennlruulon of such dispute. 

2. If the Parties arc unable to resolve the issues related to the Dispuced Amounts in the 
normal coun;c of business within thirty (30) day) after delivery to the Billing Party of 
notice of the Disputed AmouniJ, each of the Parties shall appoint n dc.~ignated 

representative that has autborit) .o setlle the dispuce and l11ac is nt a high::r level of 
management than the persons ~1th direcl responsibility for administration of this 
Agreement. 1bc designated aepresc:ntatlves shall meet as onen as they reasonably deem 
necessary in order 10 discuss the dispute and negotiate in good faith in an effort to resolve 
such dispute. 1bc specific fonnat for such discussions will be lcfc to the discretion of the 
designated representatives, bowcver all reasonable requests for relevant infonnation made 
bv one Party to the other Party shall be honored. 

3. If the Parties are unable to resolve Issues related to chc Dispute Amounts within lhiny 
(30) d11ys Aller the Panics' appointment of designated reprcsencatives pursuant to 
subsection 2 , tbcn e ither Party may file a compliant with the Commission to resolve such 

21 



• • 
issues or proceed with any other remedy pursuant to law or eqully. l11e CornmtHton mny 
direct pAyment of any or all funcb plus applicable hue charges to be pntd ro cuher Pany. 

XU. MJSCELLANEOUS 

A. Covenrlng Law ·1be Parties agree thatt.bis Agreement shall be conslrlled in accordance 
wil.b and governed by tbe laws of the State wl.cre the resale service is provided. 

B. Compliance With Laws · Both Panics bgr.:.e 10 comply with all applicable federal. state, 
and local laws. Including. but n01 limited to the Communicallons Act of 1934 u 
amended. 

C. Notices· All nollccs required or pcnnitted to be given hereunder shall be in writing and 
shall be deemed to be effecllve as foUows: (i) by hand on the date delivered; (11) by 
certified mail, postage prepaid, return receipt requested. on the date the mall is delivered 
or its delivery attempted; (iii) by fac&imile lnNmisslon, on the dat.e received in legible 
fonn (it be.lng qteed that tho burden of proof of rec:eipt is on the sender and will not be 
mel by a li'IUlSmlssion report generated by the senders facsimHe machine). or (iv) ir sent 
by electronic messaging system. on the date that electronic message is received. Notices 
shall be gi vcn u follows: 

lf to Sprint: 

Director - Local Carrier Markets 
Sprint 
KSFRWA0301 
2330 Shawnee Mission Parlcway 
Westwood, KS 66205 

and 

General Counsel 
Sprint Aorida, Incorporated 
MS: FLAPKA5200 
555 Lake Border Drive 
Apopka. FL 32703 

If 10 Ourier: 

U.S. TELCO, Inc. 
5215 O'Conner, Suite 300 
Irving, TX 75039 

1'.\>b 

c ... ""'' 
~ \ (. I. ' '\:) "" 64>"\ 
,, c. a' £.1 c._; ... ~ • .J. ~~;"' 4 •o 

1\ .. .....-- . ~ 
..,,0~ 9 

Either Party may change its address or the person to receive notices by n notice gtven to 
the other Pllrty in the manner set forth above. 

D. Good Fllitb -1be Panics agree to usc their respective diligc1n1 and good faith c:ffons to 
fulfill all of their obligations under this agreement. The PllrtieJ rc:c:ognitc, however. thnt 
to effectuate all the purposes of the Agrc:.:mcnt, It may ho ncecuary either to enter into 
future agrcemcntJ or to modify the Agreement, or both. In 5uch event. the Pnrties agree 
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EXHIBIT 1 

SPRINT LOCAL SERVICES RESALE DISCOUNTS 

DESCIUP110N 

All Olber OiJcowlt - Cattaory 1 
Operalor AuWanc:ciDA Oiscount 
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• • EXHIBIT 2 

Ordtrlnc 

Cofll>&ny will follow lhc industry atandards defined by tho Otclcrins and Bll llns floNm (OBF) 
Cor !be ordering of Local Service using an Electron I: Data Interchange (ED I) electronic i 1terl'ace 
Cor !be Local Service Request Form (LSR). The Co'Tlpany will use iu belt efforu to implement 
the componenta oftbc LSR tba1 went to final t-l..,urc in the October 1996 OBF '«Sion by July I, 
1997. Any issues tba1 go to Initial or final closure In the February 1997 seulon will be reviewed 
to determine which, If any, can be lnc.ludcd In the July I, 1997 deliverable. Any open iulleJ after 
the February 1997 OBP sc.csion will be reviewed on a case-by<&Sc: b:uis to develop interim 
solutions until system changes can be made. 

Prt=Onlutnc 

Company will CoUow industry standards defined by lhc OBF for the pre«dcnng validation 
rcq~stcd by Carrier as they a.rc defllled.. Company is actively working toward implementing 
changes to the opentiOIW suppon ayst.ems that will facilitate the implementalioo or electronic 
interfaces once standards are defined. 11lesc changes include the following infrastructure 
projecta: 

Consolidation and standardization of tclepb:>ne number assignment systems 
Consolidation and standardlutlon of addreucs 
Mccbaniz.alion or serviocs and features availability 

Company will commit to a project completion date and a specific technology (or Implementation 
O( electronic interl'aces (()(pre-ordering validation II the time industry standards go 10 final 
closure. 11le elcctroaie inletf'ICC will be Implemented within twelve months or the andustry 
standards being de rUled.. 

Company currently docs noc provide c.uct appolnunent times to our end users and is noc in a 
position to offer it to Canier. Sy61cm and process modifications are being reviewed to determine 
the scope o( Implementing this (unctlon'\lity. 

Company wiU work with Canier in •he Interim to develop worlc arounds so that Carrier can get 
the pre-ordering val idation infomwlon as quickly as possible. 

Usecr Exrhpnce 

Company currently ~cs usage records with CLECs in Exchange Messase Record (EMR) 
format usina mag tapes. BeaJnning 7/1197. we will be able to forward th&t usaae vaa CON or 
Network Data Mover (NOM) ledulolol)'. 1be OBF is currcnUy looking at new rcquu"Cmcnts 
which wall be implc.mctlled once the issues 10 to lni•lal Closure. Company wall work With Carner 
to develop other options iC nceessary. 
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Bllllflg l nformgtipn 

Company. in tbc interim, will biJJ local resale 5Crvices in the Customer Record and Billing 
(CRB) system with a transition into the Customer Access Suppon System (CASS). which is a 
CABS lilce system. in 1997 as synem modllocat.ions are made. Unbundled Networlc Elements 
and lntei'COIIIlCCdon 5Cl'Vices an1 planned to be blUed in CASSIn 1997, however, some interim 
solution may be requ~ unt.il functional and conlniCIUai requirements an1 fuUy defined and 
billing system and nctworlc softv.'ll'C modiftcati!lllS tre implenl"nt.cd. Tilese tiJ\crim solutJons 
may include wing CRB or a pet'JODal computer based soflwan~ solutlon. The CRB system is 
capable of providing the end user bUJ in ind.wtry standard EDI forlliAt. The CASS bill is in 
indwuy IWidard OBP Billing Output Spcclllcat.IOIU (DOS) Connat and can be transmincd via 
Connect: Direct based on cwtomer spcc;ificat.lons. Company also provides an on·line bill viewer 
optlon with the CASS bills. Company will worlc with the CLEC to develop other options if 
necessary. 

Ppul! Maneumfnl 

Company will follow indwtry standards defined by the Electronic Communication 
lmplementatioa Committee (ECIC), a commltleC oC the Telecommunication lDdwt.ry Forum 
(TCIF), for the exchange of fault management informatlon requested by Casricr when they an1 

de.fincd. Company Is actively wortdng on replacing the Automated Repair Bureau system 
(ARBS) with a more sophistlcaled "object-oriented" system called Receive Repair System (RRS) 
that will Caciliwe the implemenwion of electronic communications once stand~~tds :1l'C de.fined. 

Company will commit to a proj«t completion date for implementation or electronic 
communlcatlons for the e.~tcbange of fault management infonnatlon at the time Industry standMd) 
go to initlal closure. The elcctronic interface will be implemented within twelve months of the 
industry standards being defined. Cutmltly, the ECJC 5tandards call for the we c.~ :m electronic 
bonding gateway wing Tl .227 and Tl .228 standards. 

Company will wodc with Carrier in the interim to develop work arounds so thai Carrier can get 
the fault management information as quiclcly as possible. 
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