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• • NOWALSKY, BRONSTON & GOTHARD, L.L.H 

ATTORNEYS AT LAW 
LEON L NOWALSKY 
BENJAMIN W. BRONSTON 
EDWARD P. GOTHARD 

l!iCO N CAUSI'WAY IIOUI.I'VJ\MD 

sun f. lol42 

MFTIIIRJE, l-OUISIANA '011102 
Tf.LEI'UONF.(504) II.U-1¥11<1 

FJ\C.:SIMII.E (';tH)IOI·IIIIY:! 

July 7, 1997 

Florida Public Service Commission 
Division of Administration 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399-0BSO 

·RE: I CT SERVICES CORP. 

Dear Sirs: 

tl~IGiUAL 

fllE COPT 
MO~IC 1\ It fi()M.•,;a: 

Jf.FFRFY T GR£fNHFAC 
01 C ou n wl 

Enclosed herewith for filing please find an original and twelve 
(12) copies of the application for authority to provide 
interexchange telecommunications service submitted on behalf of ICT 
Services Corp. 

Please acknowledqe receipt of this filinq by date stamping and 
returning the additional copy of this letter in the self-addressed 
evelope provided. 

Thank you for your assistance. If you should have any questions, 
please do not hesitat~ to contact this office. 

~:\~ 
Monica R. Borne 

Enclosure 
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·I • , .. 
•• ~.;pa PDJLJC IBBYJCI COXKJSSXQN •• 

DIYJ8101 or COJAIIJJIICUXOHS 
IVBDJl OP SIRUQI IQL1JU'IOJf 

101 •· GaiDa& aueet 
Wlataber BuildiDg 

~allahaa8 .. , •1a~i4a 32399-0861 

anr.JQAUQII IOU 
loa: 

I.PDQVJ'I , UQUPI AIMU'Q'MII ULIC!QJQIPIIIQUXOMI iiBUCE 
•zax•,.. apn or !IR!Ima· 

B. 

c. 

o. 

, . 
Jnttruqt;ign• 

Thi• rora t.. a.acl for 'an odginal application tor a 
certificate aDd for appnwll ·of •ala, •••iCJNIIent or 
trazwfer of Ul exUlting certificate. In case of a 
aale, ... ~ o~ tran.fer, tba inforaation provided 
•ball be for ~· ~er, ataiqnae or tranb~eree 
(Baa Appendix A) • 

Respond to eacb it .. requested in the application and 
appendicea. If an ittm ia not applicable, please 
explain vhy. 

Usa a separate abeat for each answer which will not 
tit tba allotted apace. 

If you have questions about complatinq the form, 
contact: 

Florida »Ublio Service Co .. isaion 
DiYiliOD Of Co .. UDioatiODB 
~au or Service Bvaluation 
101 •••t Gaim.a street 
~a11~a .. , •lorida 32311-081' 
(104) 488•1280 

E. Once completed, aub•it the oriqinal and twelve (12) 
copies of ~is form along with a non-refundable 
application fee of $250.00 to: 

Florida »Ubllo service co .. iaaion 
DiviaioD Of AdaiDistratioD, Room G-50 
101 a .. t Gaia•• street 
~allaba••••· r1orida 32311-0850 
(104) 488-473~ 

FORM PSC/CMO 31" (4/91) 
Required by co .. iasion Rule Nos. 25-24.471, 
25-24.473 ~ 25-24.480(2) 

r . . \ 

H _,_ 



• 
1. This is an application for (check one): 

(X) 
( ) 

original Authority (New company). 
Approval of Transfer (To another certificated 
company). 

( ) 

( ) 

Approval ot Assignment ot existing certificate 
(To a noncertiticated company) • 

Approval tor transfer ot control (To another 
certificated coapany). 

. •' 
2. Name ot corporation, partn~bip, cooperative, joint 

venture or •ole proprietor.hip: 
ICT Services corp •• 

J. Name un4er which tbe applicant will do businaas 
( .tictitioua nuae, etc.) : 

•· National address (including street name & number, post 
office box, city, stata and zip code). 

50 Bermar Part, Suite 1 
Rochester, NY 14624-1541 

5. Florida address (including street name & number, pos~ 
office box, city, state and zip code): 

None. 

'· Structure of organization; 

C ) :Individual 
(X) Foreign Corporation 
( ) General Partnership 

( ) Other, 

( ) Corporation 
( ) Foreign Partnership 
( ) Limited Partnership 

7. It applicant is an individual or partnership, please 
give name,· title and address of sole proprietor or 
partners. 

(a) Provide proof ot compliance with the foreign 
limited partnership statute (Chapter 620.169 

FS), if applicable. 

FORM PSC/CMU Jl (4/91) 
-2-
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• (b) Provide proot ot compliance with the 
!ictitious name statute (Chapter 865.09 FS), 
if applicable. 

Fictitious name reqistration number: 

(c) Indicate it any of the otticers, directors, 
or any of the tan larqest 
stockholders have previously bean: . . .. 

(1) adjadged bankrupt, aentally 
inca.petent, or round guilty or any felony 
or of any criae, or Vbetb.er •ucb actions 
-Y result rro~~ pendinv proceedinva. If 
ao, pl ... • axplaln. 

(2) officer, director, partner or 
atockboldar 1n any other Florida 
aert.ificated telephone coapany. If 
yu, vive name of coapany and 
relationship. If no longer associated 
vitb. company, qive reason why not. 

1. If incorporated, please give: 

(a) Proof from the Florida Secretary of state 
that the applicant has authority to operate 
in Florida. 

Coxporate charter number: .-, OOQ)O 32-I.IJ 
(b) Kame and addre•s ot the companyrs Florida 

registered aqent. 
NRAI -Se~vices, Inc.. . . . . 
526 E. Park Avenue, Tallahassee, FL 32301 

(c) Indicate if any ot the otticers, directors, 
or any of the ten larqeat stockholders 
have previously been: 

FORM PSC/CIKJ 31 (4/~l) 

(1) adjudged bankrupt, mentally 
incompetent, or tound qui~ty ot any 
felony or ot any crime, or whether 
such actions may result trom pending 
proceedings. It so, please explain. 

No. 

-3-



(2) officer, director, partner or 
stockholder in any other Florida 
certificated telephone company. If 
yes, qive name.of company and 
relationship. If no longer 
associated with company, qive 
reason why not. 

9. Wb.a will serve as liaison witb the CoiiUilission·.·in 
regard to (please give name, title, address and 
telephone number): 

Monica R. Borne 
(a) Tba application;Nowa1sky, Bronston & Gothard 

3500 N. Causeway Blvd., Suite 1442 
Metairie, LA 70002 
Ph. {504) 832-1984 

(b) Offical Point of Contact tor the onqoinq 
Adu k operation• ot the company 1 

ll:ll:llliili•lllti•K'I o. Smith, III, President 
SO Bermar Park, suite 1 
Rochester, NY 14624 Ph. (716) 426-8810 
(c) Tarif'f'; Monica R. Borne 

Nowalsky, Bronston & Gothard 
3500 N. causeway Blvd., Suite 1442 
Metairie, LA 700J2 Ph. (504) 832-1984 

(d) complaints/Inquiries from customers; 
Ms. Cynthia Burns 
50 Bermar Park, Suite 1 
Rochester, NY 14624 Ph. (716) 756-3085 

10. List the states in which the applicant: 

(a) Has operated as an interexchanqe carrier. 

None. 

(b) Has applications pending to be certificated 
as an interexchanqe carrier. 

None. 

(c) I~ certificated to operate as an 
interexchanqe carrier. 

None. 

(d) Has been denied authority to operate as an 
interexchanqe carrier and the circumst~nces 
involved. 

None. 

FORM PSC/CMU 31 (4/91) 
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(e) Has bad regulatory penalties imposed for 
violations of telecommunications statutes and 
the circumstances involved. 

(f) Has been involved in civil court proceedings 
with an interexcbange carrier, local exchange 
company or other teleco .. unications entity, 
and the circumstances involved. 

11. T.be applicant will provide tbe tollowinq interexcbange 
carrier •tirvic- (Cb.ealc all that apply) : 

_us ritll ti•~o• aauitive per ai.Dute ratea 
_ Jletbocl o~ aaca8a ia FGA 
_ Jletbocl at aoca•• ia FGB 
_ Jletbocl ot ace••• i• PGD 

- Jletbod 0~ ·~-· i• 800 

___ ~• witb route apeai~ic rates per minute 
Method of acceas is FGA 
Method of acceas is FGB 
Method of access ia FGD 
Method of access is 800 

_Jl ~s vith atatevide tlat 
diataaoe ••naitive) 

rates per minute 

_ Method of access is FGA 
Method of access is FGB 
Method of access i& FGD 

_ Method of access is 800 

___ KTS tor pay telephone service providers 

(i.e. DO 

Block•ot-tiaa calling plan (Reacb out Florida, 
Ring America, eto.). 

___ ~oo Service C~oll free) 

FORM PSC/CMU ll (4/91) 
-s-



___ ~TS type service (Bulk or volume discouDt) 
Method of access is via dedicated facilities 
Method of access is via' switched facilities 

•rivate Line services (Cb&DDel Services) 
(For ex. 1.544 mbs., DS-3, etc.) 

___ T~avel Service 
_ lle'thod of access is 950 
_ ~ethod_ of access is 800 

•! .. ,. .... ..,,.. 

!' 

___ opera~o~ servia•• 
____ Available to praaubacribad customers 
____ Available to non preaubscribed custo~ers (for 

example to patrons of hotels, students in 
universities, patients in hospitals 
Available to inmates 

service• inaluded area 

___ Station assistance 
___ Person to Person assistance 
___ Directory assistance 
___ Operator verify and interrupt 
___ Conference Callinq 

Other I 

12. What does the end user dial for each of the 
interexchanqe carrier services that were checked in 
serVices included (above). 

1-800 access code and the telephone number. 

13. What services will the applicant offer to other 
certificated telephone companies: 

( ) Facilities. ( ) Operators. 
( ) Billinq and Collection. ( ) Sales. 
( ) Maintenance • 

. ( ) Other: 

FORM PSC/lMU 31 (4/91) 
-6-



14. Will your marketing program; 
( >t Pay commissions? 
( ) Offer sales franchises.? 
( ) Offer multi-level sales incentives? 
( ) otter other sales incentives? 

15. Explain any of the offers ch•cked in question 15 (To 
v~om, vha.t amoQnt, type of franchise, etc.). 

Commissions paid on volumes sold. . .. 
1•. Who will receive t.be bill• tor your service (Check all 

that apply)? 

~~ 
( ) 
( ) 

a..idan~1al cuatoaers. 
PATS providers. 
Hotel• ' aotels. C ) 
Obivar.itiea. C ) 

( X) Business customers. 
( ) PATS station end-u.sers. 
Hotel ' motel quests. 
Univ. dormitory residents. 

( ) other: (specify) ____________ _ 

17. Please provide the following (if applicable): 

.. 

(a) Will the name oC your company appear on the 
l:lill tor your servicea, and it not who will 
the billed party contact to ask questions 
about the bill (provide naraae and phone 
number) and how is this information provided? 

'ies. 
(b) Na111,e and address ot the. firm who will bill 

for your service. 
N/A 

11. Please submit the propoaed tariff under which the 
co·111pany plans to beqin o•peration. Use the format 
required by CoDUPission Rule 25-24.485 (example 
enclosed). Tariff attached. 

FORM PSC/CMU J l ( 4/91) 
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** ~PPLICANT ~CKHQPLEDGEKENT STATEMENT •• 

1 REGULATORY ASSBSSKBHT FEE: I understand that all 
telephone companies must pay a requlator:,• assessment 
fee in the amount of .15 of one·percent of its gross 
operating revenue derived from intrastate business. ~ 
Reqardless ot the qross operating revenue of a 
~ompany, a mint.ua annual assessment tee of $50 is 
required. 

. •' 
2. GROSS 8BCB%Pr8 ~~ I understand that all telephone 

CQIIPanies aust pay a gross receipts tax of one and 
one-halt percent on all intra and interstate business. 

J. 8&1.118 ~~ .X underatand that a seven percent sales 
·taX auat be'paid on intra and interstate revenues. 

•, 

c. u•LJ:cas'XO• ._, A non-retunda):)le application tee of 
$250.00 •uat be subaittad with the application. 

5. LBC BYVASS aza~~XOBSJ I acknowledge the 
commiaaion•s policy that interexchanqe carriers shall 
not con.truct facilities to bypass the LEes without 
tirat d .. onatratinq to the Commission t~at the LEC 
cannot otter the needed facilities at a competitive 
price and in a ti .. ly manner. 

6. RBCBXPT ABD UHDBRS~AHDXHG OF RDLESI I acknowledge 
receipt and understanding of the Florida PUblic 
Service Commission's Rules and Orders relating to my 
proviaion of interexchange telephone service in 
Florida. I also understand that it is my 
responsibility to comply with all current and future 
Commission requirements regarding interexchange 
telephone service. 

7. ACCURACY OP APPLXCA~XOH: By my signature below, I 
attest to the accuracy of the information contained in 

~ C\l (~ (\ this .. application and associated ~_:tachlllents. 

~J>~ Aubrey o. smith, III ... ~):;: t... t'lc 7 
Typ~7alleand signature of owner ' Date 

or chief otticet. 

ATTACHMENTS: 

A - CERTIFICATE TRANSFER STATEMENT 
B - CUSTOMER DEPOSITS AND ADVANCE PAYMENTS 
C - INTRASTATE NETWORX 
D - FLORIDA TELEPHONE EXCHANGES 

AND EAS ROUTES 
E - GLOSSARY 
FORM PSC/CKU Jl (4/91) 

-s-



•• IPPIRDII A ** 
CIRTXFXCATE TBANS FER STATEMENT 

Not Applicable. 

:I, C'l'tPID QME) 

current bolder ot certiricate number --------------------' have 

reviewed tbia application and·join in tb• ~tittonar•s request • 

FORM PSC/CKU 31 (4/91) 

.. ' 

Si t e ot owner or chief 
ortice ot the certificate 
holder 

~ihr-:v~t 
Title 

~~tn~ \,. ' !9j 7 
Date 

-9-
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•• APPENDIX B •• 

CUSTQMER DEpQSITS AND AQVAUCE PAYMENTS 

A statement ot bow the Co11111ission can be assured of the 
security ot the cueto .. r•a deposita ancl advance payments may be 
responded to·in one ot the following ways (applicant please check 
one): 

( X) fte applioaat will aot oo11aat 4eposi t• nor 
.. .. · ,. ri11 it: aolleot pa711Ut• ro~ aeZ"riae aore 

( ) 

tllazl one aoatb iD a4vaaoe. 

~be app1iaaat vill ri1e vith tbe Commission 
aa4 aaiataia a aurety boD4 in an aacnmt equal 
to tbe ourreat balance ot 4epoai ta and 
~4vaaoe payaeat• ill uaeaa of one aontb. 
(Boad .uat aaoaapeay applioatioD.) 

President 
Title 
3~~-

.:t 1Wd=' "' • l 'l'i 7 
Date 

D. Smith, III 
signature of 
officer 

FORM PSC/CKU 31 (4/91) 
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.. 

•• APPENDIX C ** 

INTRASTATE NE'l'WOBK 

1. POPI Addr .. aes vhere located, and indicate if owned 
or leased. N/A 

1) 2) 

3) .... 4) 

z. 8W1'iCILI81 Wr••• Where located, by type of switch, 
and indicate if' owned or leaaed. N I A 

1) 2) 

3) 4) 

3. ~SBX88IOB F&CILITIESI Pop-to-Pop facilities by 
type of' facilities (microwave, fiber, copper, 
satellite, etc.) and indicate it owned or leased. 

N/A 
1) "PQP-to-PQP :no. QWNERSHIP 

2) 

4. Oa%GIBa~IBG &ZRV%C21 Please provide the list of 
exchanges where you are proposing to provide 
originating service within thirty (JO) days after the 
effective date of the certificate (Appendix D). 

All. 

FoRM psc;aro 31 (4/91) 
-11-



• • 
5. TRAFFIC RESTRICTIONS: Please explain how the 

applicant will comply with the EAEA requirements 
contained in commission Rule 25-24.471 (4) (a) (copy 
enclosed). The Company will use only Commission 

certificated carriers which comply with the EAEA 
requirements. 

. .. 
'. ~ rLORIDI. IftUBDR &IRVICBS r Applicant has 

( ) or has not ( x ) previously provided intrastate 
telec~unicationa in Florida. It the an~~wer is b.aa, 
tully 4e•oribe the followinq: 

a) Nbat sarvicea have been provided and when did 
thea~ services beqin? 

b) If the services are not currently offered, when 
were they discontinued? 

FORM PSCJCMU 31 (4/91) 
-12-

President 
Title 

Aubre D. Smith, III 
signature or 
officer:. 

,._, (, Jv~ . t?7 1 
I Date 



** IPPIQII p •• 

FLPRXPA TELIPHQHE EXCHANGES 

EM BOtJTES 

DeacrilNI 'the ..vice ana in vhicb you hold yoUr.arr out 
to provide auviae by telepbone co.pany exchanqe. If all 
servicea:1iated 1n your tar!~~ are not offered at all locations, 
ao i"".teita., .: . Statewide. ,. - . ... " 

: iza.! 1111: -~~ozt to u•i8t you, attached 1• a liat or aajor 
exchanqB .. in .Plorida 8hoviDg t:be -.11 excbang- with vbich each 
bas axtaad.S azwa 881"Y!ce (EU). 

Form PSC/CMU 31 (4/91) 
-13-

Aubre D. Smith, III 
n- and siqnature of 

owner;~iet Officer 

President 

Date 1 



flOIIOA ltltPMONl llCKAWGlS 

PUSOII COtl'lUIIIG fOIJe, ________________ SIGUJURE _____________ .OAlE ________ _ 

Al.rhue •.....••••. ___ Daerry L.te ••••••• _ft .............. _Jecltaanwl& lt ••.... _-..n.oourne ..••.•••. _,.,.. cu., ....... _ spring LIAe ....... _ 
Alford., .......... ___ a.teflll'lll ......... ___ f,..,..ra ••• •••••• ,_Ject~~«Wille lcll .. _ .. lroae •••••..•.•• ___ ,.,... Cit., leldl. ___ starke ............ __ 
Altleator Poinc ••• ___ CIIIpley •••• • : ..... _fc.-..re led •.•• _JII .. r, •• ••.••••.. __ III•I .••• ••••.•••• _Puton. ........... _lt~Mrt ..... . ..... . _ 
at 1111 ............. ___ cUr• ...... , ...... _,,.,.~ ......... _Jey ............... __ llic8nCPJ' •••••••••• __ ,..ecole ••••••.•• ___ &ugerloel ICe., ..... __ 
Apelechlcola .••••• __ Clear.,..tlr ........ __:_ft.W.ItOft ....... _Jemlngt ...... •... _lliddltlburt .•• ••..• __ PerriN .. . ........ __ s""V llllt .. , .... __ 
.t.poplr.e ..•.••....•. __ Cle..-t .......... _ft ... u .......... ___ Jtnltft ltacll ...... __ IIHtan ............ __ Perry.,., •...••... __ telltaiMiea .•••.•• _ 

Ar.c~u ........... _tl...,lltan.. .......... _tt....-t .. ,u••••··-Jvll"'lon ...... . .. __ llolh10 ............ _P"ler1Qft,,. •..•.... _1~ ............ _ 
archtr............ Coco........ . ..... f,..tpreot........ ~uplter... . ....... lontlcello...... .. Plftt lelll'lll....... tarpon lpllnge •... 

~tor............. Coco. ••~•••••••. le~lll•••••···-letton leech,,.... lontvercla ••••••• ,.----Pl.n( Clty •••••••• :::::Jevtr••···········::::: 
~ PeriL, •••••••• _Cot•l Sprt,.. ••••• _ ................. _lenenavlllt ....... __ IIIOCWe •"'-·· ••••• ___ Pvlll cu., ......... __ tile ltedlet., ••..• _ 

lelltr ............. _Cott.,.le •••••••• _,, .... , ........... _ley Lereo ......... _ ... .,t Dor• ..•.•.. __ ,_ PeriL ....... _Ihutvlll• ........ _ 
.. lclilllln ••••••••••• _cr ... rontrtUu ••••• _lrecewiUe ........ _~.., UeSt ••••••.•.. __ llultaerry •• • , ••• ••• _Pf//lllfi»>III .. a ••••• _trentrn ........ .. . __ 
lertc. ............ _creecMt Clly ..... _erll'lll lt ......... _lepc ... llitlua. ·--~on •••••••..•• ·--~• De L10n ••••• __ lrllecooch" ...... __ 
.. Ita Glecla ....... _C:nth'l•••• ••••••-"- C... ....... _ll,.lley L.tt., ••. __ llrMILII, •• , . , •..•. • __ Panll Vedre lllca._tWftilll All .• ,., .. _ 
ltlltvitiii ......... _CrOit Clty ........ _Cr .. ll u ........ _liatl-......... __ lleplca. •.••••..•••• _Prwt Cll•rlottt .... _u.acl\1• .......... __ 
leverly lillt ..... __ c,.,.tal 11"'•••··-"'-"llle ........ _Le .. u ... , ....... _~ Port lic:IMy ... _Prwl St Joe,, ..... _VelpertiiO ........ __ 
l it PIN, .. ,, ..... _Dade City ......... _ .... IDDd ...... .. . _L .... l •• , ••.... ·-~ S.,rN leech .. _Prwt S,t Lucl1 ..... _Vtftlct, ........... _ 
llounn.-....... _Dt'fCCIIW a..ct. ••••• _ .... tN ............ _L.te 1ua1t Vilte •• __ ~rry, ......... _P\nta ~ ....... _vernon •••••• , ..... __ 
loce Grlndt ••••••• _____ oeblry •••••••••••• .___.~lnd ••••••••• _____ Lik• lull•r •.. , ... _____ -.rt• Cepe Corll •• _____ Gulncr •••••••••••• _____ vero la~ •••••••• __ 
loct lacon •• • ••• , • __ oeerfteld ~eec~~ ... _wt 1,..1 ........ _La• City, ........ __ .. till. Dedit ........ _lalford ........... __ w.tdD ............. __ 
lanlfey •• , •••••••• _Def~lall .......... _ ...... City ....... _L.t_e ftecid ....... __ .. ttl Fort llrcrt .. _l._. Cr•ll ....... _welu lilt ....... _ 

lonite $prlnoa •••• _Delend •••••••••••• - ... tlntt••••······--L.-• w.t .......... __ ._,. lrt Lerll·· ·-----~41 lll& ••••• _____ W.UC.Ult •••••••••• ___. 
lo.l r,. "'"'· .... _Deleon Sprl ....... _-.w.. ............ _L.-e&end .......... _lllrtta -..ptee •••••• __ st. -.cln. ..... _w.etl..-h• s.. ... _ 
loynton lcech ••••• ____ Oelrey ~-·····------~········ ·-Laurel 1111 •••..•. ~..,•~ Parl •••••••• __ lt, Claud ••••••••• -W.Iete •••••.•.•..• __._ 
lrtdlfttan ••••••••• __,_Oettl~ ••••••••••• ...._ll .. lptlftii.,, •• , _____ L~Mtey ••...••••... _,_,Dil lill •••••••••• _____ lt. -.rke ••••••••• ____ Wtllborft •••••••• ,, __ __ 

• 
.nferd ......... . _o.une Pd •• •••• _ault..,.t .......... _L ................. _Ocate ............. _st. Peterllbur1 .... _u.t •••••-.... _ 

rlttol . ......... ·--~• lon ••• ••• ••• _IIIII ....._ ............. L...a..t •••••••••• ___ Ok~ •••••••• ___ S.lt Sftlr~~~ ...... _w..t Pel• .. lldl ... _ 
trCifllon,.. • •••• _lilt or-... ••••••-"''-' ~ ..... _\.lh\ ... acrn ...... _CII.l.-. .... . ••• •• __,_Sin Antonio ....... _UeSt•\Ut ......... _ 
lrooter .••••• , .... _llllprtiM •• , •••••• _loll .............. _Live 0111 •• ,, ...... __ otd 1-.• ,, •••• , ._141ftdtnon •• •••••• • __ ... hchke •• •••• ·--· 
lroat.•IUt ••• ,, •• _1., C.llle ......... _._tlllll. •••••••• _\,... ............ _Ott-. Clty ....... _~tord ........... _'lllllte ~p~.ln~~ ..... _ 
~l ............ _EntliiiiiiiOd......... 71 nreea lp'lllllo_Lur..,IUe ..... .... _Ott.,.. Ptrk ....... _laftl .. l•Ciptl'lle • •• _WIIM!od ..•.•... . . _ 
llllllnllt., , ....... _lUICII.:. ••• •••••• _..ferd. •.••••• • • ._lllc:Cienney,., ••• .. _Ott._ stlrlntl ... , __ Saftea 1018 ...... _Willltton, .. ,.,, .. __ 
Call eheft ............. _lwertliCIII • •.•••••• ,..._....,. ••• ••••••••• ._~~Milan •••.•••. ••• _era ..... ......... ___ s.r-te •••••••••• _1.rlnde,.re .••• " ... _ 
c..,tOI"..nt •••••••• ._....f.,.,...l,. lllclll.. '*•· ........... _ .. , .... , ..... ,,, . __ ovl.c~o ..... . . . ..... ._ .... rove leech •••• __ wtntw GatcMft ••••• _ 
Ctpe Cor•l ............. flllltr I4NMdi ........... JIIIklllt ••••••••• ....._lerlt~ •••••••••• __.__Pece •••••••••••••• ___ llbrlclen ••••••••• ____ wlnter Iaven •••••• ____ 
c.,_ ••••· ........ _FlorMc.e ••••••••• _lllllte Lake •••• ,; •• __ .. reo lalll'lll .... .. __ ,Moll" .......... ·---'*Int ........... ___ winter Park ..... .. 
Ctrrlblllt ....... . _f\a loyt lersaa •••• _IMI~ ....... _tleri..,.., ........ __ Pelttlr.I ........... __ SIItliMr ...... . . .. __ Yrint*'··•·····-
Cedlr teye ••.••••• ____,forllt •••••••••••• ~tnterl~ ••••••• -Keavlllt •••••••••• ___ Pel• Coasc . ••••••• ____ Silver Spl.ihortt. ___ Youne•tawn·fount •• __ 
Century •••• •••••• • _____ ft-Geot~ .............. a~ ••...•••• _____ Meyo •••••• • ••• ••• • _____ ,.a .. tt~ • ••••••••• ____ ~~ ••••••••. ••• _____ Yul••· ···· · ····· ··-----
~~t~ooc~ ....... _____ fc.L~L• ........... Ial..-r~ •••••••• _Mclftl~ ••.••..•.• ____ P~••···········-----~appr •........ ____ lephyrhllll •••• ••• __ 

Zolfo 5prlne•·····--

:; 

l. .. 
l 
<J 
'J 



.. 

•• FLQBIQA EAS· FOR HAJOR EXCHANGES •• 

Extended Service 
Araa 

PEHSACOLA.: 

. 
P»PD Cl:TY: 

-. ..... .. 
IJ:IALLIIIASSEB: 

JACKSOBVILLE: 

GAINESVILLE: 

OCA.LA: 

DA Y'l'ONA BEACH: .. 
TAMPA: 

CLEARWATER: 

ST. PETERS BURG: 

IAJCE~D: 

FORM PSC/CMU '1 (4/91) 

vith 

-15-

These Exchanges 

cantonaant, Gulf Breeze 
Pace,Kilton Holley.:.Nav~~·· 

Lynn Haven, Panama City Beach, 
Young•tovn-Fountain and 
Tyndall AI'B. 

cravtordville, Havana, 
Monticello, Panacea, Sopchoppy 
and St. Mara. 

Baldwin, Ft. Georqe, 
Jacuonville Beach, Callahan, 
Kaxville, Middleburg 
orange Park, Ponte Vedr~ and 
Julington. 

Alachua, Archer, Brooker, 
Hawthorne, Hiqh Sprir.9s, 
Melrose, Micanopy, 
Newberry and Waldo. 

Belleview, Citra, Dunnellon, 
Forest Lady Lake (821), 
Mcintosh, Oklawaha, 
Orange Sprinqs, Salt Springs 
and Silver Sprinqs Shores. 

New smyrna Beach • 

Central 
East 
North 
south 
West 

None 
Plant Cit] 
Zephyrhills 
Palmetto 
Clean~ater 

St. Petarsburg, Tampa-West and 
Tarpon Sprinqs. 

Clearw'lter. 

Bartow, Mulberry, Plant City, 
Polk City and Winter Haven. 



** PLQRIDA EAS MaJOR EXCUANGES CONTINUE •• 

ORLANDO: 

WIN'l'ER PARJC: 

TITUSVI:LLE: 

COCOA: 

MEL. OORHE: 

SARASOTA: 

FT. MYERS: 

NAPLES: 

WEST PALM BEACH: 

POMPANO BEACH: 

FT. LAUDERDALE: 

HOLLYWOOD: 

NORTH DADE: 

MIAMI: 

FORM PSC/CMU 31 (4/91} 
-16-

Apopka, East oranqe, Lake 
Buena Vista, Oviedo, 
Windermere, Wintec Garden, 
Winter Park, Montverde, Reedy 
creek, and oviedo-Winter 
Spri.ngs. 

Apopka, East Orange, LAke 
Buena Vista, Orlan~o, OViedo, 
Sanford, windermere, Winter 
Garden, oviedo-wintar Springs 

Reedy Creek, Geneva an~ 
Montverde. 

cocoa and Cocoa Beach. 

Cocoa Beach, Eau Gallie, 
Melbourne and Titusville. 

Cocoa, cocoa Beach, Eau Gallie 
an~ Sebastian. 

Br~denton, Myakka and Venice. 

Cape coral, Ft. Myers Beach, 
North cape Coral, North Ft. 
Myers, Pine Island, Lehigh 
Acres and Sanibel-Captiva 
Islands. 

Marco Island and North Naples. 

Boynton Beach and Jupiter. 

Boca Raton, coral springs, 
Deerfield Beach and Ft. 
Lauderdale. 

coral Springs, Deerfield 
Beach, Hollywoo~ and Pompano 
Beach. 

Ft. Lauderdale and North Dade. 

Hollywood, Miami and Perrine. 

Homestead, North Dade and 
Perrine 

.. 



·' • • 
•• APPIBQII I ** 

•• GLOSSARY •• 

acCESS CODBI 'l'be term denotes a uni:torm :tour or &even diqit code 
assiqnad to an lndJ.vidu.al IXC. The five cliqit cocle has tbe toz:11 -
lOXXX and. the seven diqit code has the tom 150-lOX:X • . 
BRASSI 'l'Z'an•iaaion tacilitiu that 90 direct from ~· l:ocal 
excb.a.n9a ead U.Z. to an DC point or p~ence, tbu bypaaainq tbe 
local axcbange GOIIP'\DY. 

QPpma C'UTDI · ... An .DC tbat provides tel~icationa 
•ezvic:re, -inl.y bulk t.J:aDaaiaaion •azov ice., t:.o other IXC only. 

CIDI'I'a&L Ol'n:C'IIa A .loaal aperatiDg' unit by _,. ot vhiall 
connactiona ue •tablh•b.S betvaen •ub8CZ'ibera 1 linea and trunk 
or toll linu to other a.ntnl offioaa vit:J:ain the aaaa exc::luln9e 
or other exotianqu. Bacb tllr- (3) di9it central office code 
(!lXX) used 8ball·~ conaid.end a aeparate c:ent.ral office unit. 

cmrrau. 017%0'11 CODBI Tlw teJ:1I .s.notea the tint three digits 
(NXX) ot the aeven (7) digit telephone :nmber aasigned to a 
cuatomar'• telephone exchanve aervive. 

COKH%88%0•a Tbe Florida Public service co .. iasion. 

COKPUY, ftJ.BDOD coam.um, D'l'%L%IJIY1 These terms may be used 
interchangeably herein and aball aean any person, firm, 
partnership or corporation enqaqad in the businea• of furnishinq 
communication service to tbe public under the jurisdiction of the 
Commission. 

DBD%~~ ..C%L%~1 ~he term denotes a tranamiasion circuit 
which is permanently tor the exclusive use of a customer or a 
pair or customers. 

BBD uszaa 'l'be ~era denotes any individual, partnership, 
association, corporation, governaental agency, or any other entity 
which (A) obtaina a comaon line, uaes a pay telephone or obtains 
interstate service arranqementa in the operating territory of the 
company or (B) subscribes to interatate service• providecS by an 
IXC or usaa the aervicea or the IXC when the IXC provides 
interstate service tor its own uae. 

BQDaL ACCI88 BZCBaBGB apz~a BAEA means a qeographic area, 
cont'iqured based on 1987 planned toll cantarjaccea• tandea areas, 
in which local exchange companies are ra•ponsible for providing 
equal access to both carriers and customers of carriers in the 
most econoaically eft'icient manner. 

FORK PSC/CKU 31 (4/91) 
-17-



• • 
EZCBAHGB: The entire telephone plant and facilities used in 
providing telephone service to subscribers located in an exchange 
area. An exchange may include more than one central office unit. 

EZCBAHGB CSBRVXCE) AREAl The territory, including the base rate 
suburban and rural areas served by an exchange, within which 
local telephone service is furnished at the exchange rates 
applicable w~thin that area. 

Bfi'DDBD HD 8DVZCDII A type of telephone service furni•J!ed 
under tariff provision vberaby subscribers of a given exchange or 
area aay complete calla to, and receive messages from, one or 
110re other contipous excbangea without toll charqea, or complete 
calls to one·\or'•-.on· otbar"excbangea vitbout 'toll message 
cbarqu. . ,. · · • · 

P.aC%L~r.B8 •a&BD• An·XXC tbat baa .ita·ovn transmission and/or 
switehill9 equipaent or otber el~t. of equipment and does not 
rely on otbers to provida tbia service. 

PORBXGH BZCBaBGB IBRVICD181 A classification ot exchange service 
furnished undGr tariff provision• whereby a subscriber may be 
provided te_.,pbone service frc11l an exchange other than the one 
from which h& would normally ~~ served. 

FEATURE GROUPS: General cate~ories of unbundled tariffs to 
stipulate relat~d services. 

Feature Gr.oup AI Line side connections presently serving 
specialized common carriers. 

Feature Group Br l'runk side connections without equal 
digit or code dialing. 

Feat'U%e Group Cl Trunk aide connections presently serving 
AT&T-C. 

Feature Group DJ Equal trunk access with subscription. 

IHTEREXCKANGB COHPABYI means any telephone company, as defined 
in Section 364.02(4), F.S. (excluding Payphone Proviaers), which 
provides telecommunication service between exchange areas as 
those areas are deacrtbed in the approved tarifra of individual 
local exchange companies. 

IHTER-OPFICE CALLI A telephone call originating in one centrAl 
office unit or entity but terminating in another central office 
unit or entity both of which are in the same designated exchange 
area. 

INTRA-OFFICE ~L: A telephone call originating and terminating 
within the same central office unit or entity. 
FORM PSC/CMU 31 (4/91) 

-18-
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.. . 
Z:lfTRASTA'I'B 
in Florida 
Commission • • •• COKKUHXca OKS: The term denotes any commun~cat1ons 

subject to oversight by the Florida Public Service 
as provided by tbe laws of the state. 

:r:NTRA-BTa~ ~LL KBSSAGBI Those toll measaqes which originate 
and tenainate within tbe &a~~~e state. 

LOCAL ACCB88 aBD ~SPO~ ARBAI LATA means the geographic area 
established ~or the adainistration of co .. unica~ions service. It 
encompasses designated exchanqes, wbich·are grouped t~ serve 
ooJUlOn social, econollic and other pw:poaes .. . .. . ~ 
tncaL uca- CODaJI!' (YCJ I Keana any telephone coapany, •• 
de~ined. in S.at.i.on 364.02(•), F.&., Vbicb, in addition to any 
other-tel•pbonic co.aunication •a&'Vica, pZ'OVid- : 
talecouuillcatlon .. rvice vitbln excbanqe araaa a• tbo•• araa• 
are d-cribed in the approved tari~f• o~ tba telephone co.pany. 

OftJ:OIIU. ""!J.T'M'G :n.aJ11 An opti.onal service furniabad under 
tariff provi•iona vbicb r.coqnizes a need of •ome subscribers for 
extended ar- calling without iapoainq the coat on the entire 
body of subscribers. 

900 SBRVr~ZI A service st.ilar to 800 service, except this 
service ia cbargad back to the customer based on first minute 
plus additional minute usage. 

PIN RUHBBRI A group of numbers used by a co~pany to identify 
their customers. 

PAY 'I'BLBPBOHB 8BRV%CB COKPANYI Means any telephone company, 
other than a Local Exchange company, which provides pay telephone 
service.as defined in Section 364.335(4), F.s. 

POINT OF PRBSBHCB (POP)I Bell-coined term which desiqnates the 
actual (pbysical) location of an rxc•s facility. Replaces some 
applications of the term •demarcation point." 

PR%XARY SBRV%CBt Individual line service or party line service. 

RESBLLBRs An IXC that does not have certain facilities but 
purchases telecommunications service from an rxc and then resells 
that service to others. 

STATXOM; A telephone instrument consisting of a transmitter, 
receiver, and associated apparatus so connected as to permit 
sendinq and/or receiving telephone messaqes. 

FORM PSC/CHU 31 · (4/91) 
-19-



• • . .. .. ... 

SUBSCRIBER, COSTOMER: These terms may be used interchangeably 
herein and &< • ..all mean any person, firm, partnership, corporation, 
mu·nicipality, cooperative organization, or governmental agency 
,supplied with communication. service by a tc·lephone company. 

SUB8CU8Z.R LIHZ& The circuit or cbannel used to connect the 
subscriber station with the central office equipment . . 
BWZ~~G CBMTZRI Location at which telephone tratfio, either 
loca~ or toll, is switched or connected from one circuit or 11n.e 
to another. A local awitchinCJ center may be compr·ised of se"eral 
centra~ otfice unita. 

1 .. " ' .. • • 

nmms A ca.aunicaeion channel between centr·al office units or 
entitiea, or private branch exchanges . . 

FO.RM PSC/CMU 31 (4/91) 
-20-
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June 19, t 997 

FLORIDA DEPARTMENT OF STATE 
Sandra B. Mortham 

Secretary of State 

NOWALSKY BRONSTON & GOTHARD LLP 
3500 NO CAUSEWAY BLVD. 
STE 1442 
METRAIRIE, LA 70002 

Qualification documents for ICT SERVICES CORP. were filed on June 18, 1997 
and assigned document number F97000003214. Please refer to this number 
whenever corresponding with this office. 

Your corporation Is now qualified and authorized to transact business in Florida 
as of the file date. 

A corporation annual report will be due this office between January 1 and May t 
of the year following the calendar year of the file date. A Federal Employer 
Identification (FEI) number will be required before this report can be filed. If you 
do not already have an FEI number, please apply NOW with the Internal 
Revenue by calling 1 ~800~829·3676 and requesting form SS-4. 

Please be aware if Lhe co~rate address changes, it is the responsibility of the 
corporation to notify this office. 

Should you have any questions regarding this matter, please telephone (904) 
487-6091, the Foreign Qualification/Tax Lien Section. 

Terri Buckley 
Corporate Specialist 
Division of Corporations Letter Number: 197 A00032758 

Division ofCorporations ·P.O. BOX 6327 -Tallahassee, Florida 32314 



APPUCA'DON BY \lREIGN CORPORA'DON FOR AUIHORIZA110N TO 
1llANSACT BUSINESS IN J&IDRIDA 

IN COMPUANCE 'MTH SECT10N 607. 1503, FLORIOA STATUTES, THE FOLLOWING IS 
SUBMITTED 7D REGISTER A FOREIGN CORPORA710N 7D TRANSACT BUSINESS IN 7HE 
STATE OF FLORIDA: 

1 ICT Services ~· 
• tName ot aJfi'OrfDOn: mu~~ & YOIOid iACOArORXltb', tOLII»JY'. tdAPORA'hbN' 01 ;;ot;ii 01 
abbteoMiaftl of Ike n.aan n llnawae u • ct.M¥1ndiaN be it ill CQtPCnion ftl1ud ot 1 ,...,.. person 
or D.,.,.,..,. If no~• cora~rw~tn•,... ·~~ 

8. The prgvi•ign gf lgpa distanec telesgmmunications services. 
(Pwpauta.l of corparnon........, in home •• • CCUIWV a Dl CM'ied aurin N m• ot Floridal 

Name: NRA.I Services. Inc:. 

Oftlce Addreu; 526 !: • Park Avenue 

Tall-shaseee Florid l2J01 -------------------------· .. ------------IZ":II Cod•) 

10. Aegismred 1gent'a acc•pmnc•: 
Having been named ss twglntNWJ •gent snd to IICcept siJIViQ of ptDt:a:S ftx the •bow StBted 
corporation lit the pl•c• de6ign•ted In thi•IPPflc•rlon, I hetabr .cc•pt the •ppolntment •s 
registsred agent and •gree ., et:t In 81/a c•p•clty. I IJnlrer •gtBe D comply IM#I #le provisions 
of all staturu relative to theii'OIIM Md complet• pwf011'17.nce of my dutl•~ Mid I sm fvnill•r 
with and accept the obllpt!OM of my po8/tlon •• ,.,lst•red .,nt • .. ,·~~ 

--...... atiaMuel Charles A. CO?l• - Ass1s~ant Secretary 

11. Amlchad i.s e cenilc•• at eJdSWnce duly aUitlanltcaiBd. not more l'lan 90 days prtor 1D 
delivery of this application to U. Oepenmem at State, by the Secnn:arv at Stale or other official 
having custody of corporate records in the jwisdJctlon under the law of whlch it is incorporated. 



I 

) 

~ 12. N.,... and 8ddreaetott-vsand1Dr dlrecmrs: 

A. DIRECTORS 

Chairmln: _____________ _ 

Addi'UI: 

~c~=--------------
Addn.a: _____ ~-----------.• '•!t;: ::..y 

a. 

~ljW)I 'iiV 
O~r. AMbccv D· Smith. III 

Add~••= 50 Bermar Park, Suite 1 
Rochester, NY 14624 

O~r. Richard L. Bi;kfgrd 

Addnua: 50 Bermar Park, Suite 1 

Rocheseer, NY 14624 

OFFICERS ~ 
~ ...... ,..~ 

Prealdem: AuitE'er D. Smith , I I I 

Addnua: 50 Bermar Park, Suite • 

Rochester, NY 14624 

v.c. Pruldenc Richard L. Bickford 

Addrau: 50 Bermar Park, Suite 
Rochester, NY 14624 

secr ... ry: Richard L. Biskfgrd 

Addreu: so Bermar Park, Suit:e 

Rochester, NY 14624 

Treaa....,.: fut*x·!ft Smith, III 

Add rea: SO B;mar Park. Suite 

Rocheseer, NY 14624 

1 

1 

NOTE: If necessary, you may aa.ch en addendum 1D N applicedon liSting addidanal otlcers 

·c·r·· and/ordi~. . 

1
3. ISIQM ~~a::~ or MY ollcwlillld ~, riUI11b.- 12 of IMIIPPiicltlonl 

Av.6#cr 
14. Aub~ey D. Smith. III. President 

(Typed OlllrimM ftiiiWiftd cap .. at....., ligning IPPk8110nl 



State of Ne-York } ss: 
Department of :;tate 

I hereby certity, that the certificate ot incorporat~on ot ICT SERVIC£5 
CORP. wa• £iled oa Ol/151!994, ~ith per,petual duration, and thdt a 
diligent examination ha• been made ot the index ot cor,poratlon papers 
tiled in this Department tor • certificate, order, or record ot • 
dissolution, and upon •uch exa.in•tion, no such certificate, order or 
record h•• been tound, and that so tar •• indicated by the record• ot 
this Department, •uch corporation i• a •ub•isting cor,poration • 

199706110370 J8 

'· 

..... 
'Wibws my !Wni arul ~ of/ida{ seal 
of thl. 'Dtpartr7Unt of St4tt at t~ City 
of JIJ64ny, tliis l Otli d4y o_f juTU 
·ant tli.oustJnd· nin.t f:.u:uirti and' 

nin.t t y~stfltn . 

. -.:.sp~.ilzi '!J~puty s.~rttiJry of Statt 

~ ,_en ... _.__.,__ .... 
r-~ 
::»:::: 
==/"'11 

' . l>-· Vol> 
.... ~~ 
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PJQ"C!tL MILIU JO PBDVIDI gaB!IIIOQI IIIYICI 

The Company is financially capable to provide the requested service 
in the geographic areas proposed and will be able to maintain such 
services and meet any and all lease or ownership obligations as 
evidenced by the financial documents attached. 



Fax:7t6?563091 Jul 7 '97 15:30 P.03 • e 

~OLCH~C~~~~~~~PC~-----------------------------------
220 Vllh.se L.af'ldi11a. Fairport. NY 144 50·1106 • 7161223·9140 • Fax 7161223·9231 

ottiaera and &~olden 
International ~icationa ftellnola.,iea, Inc. 
50 au.ar PU'k,8uite tl 
aochaaur, lfY 141a.t 

We haYti caapiled tile a~y~; balance abMt• of Inter.. ati.onal 
CO..un1,:atiou TedmolOQ'iu, Inc. and it• c:on.olJ.dated aut 1 i4iazy 
u of l fiC_.,.r 31, 1111 autl llt.t, and the nlatad atete.~ tnta of 
inCOM Cloaa) and rateined eanih9a and caeb rlDW8 ror tlh• year• 
th.n ended, and tba accoapanyiftl'l auppl~tazy intozution 
contained in tbe Sc:hecll.ll• qt_ Opuating COate and IIXpenHJ, Vlliell 
are preaen~ only tor euppl...atary analyeia purpo•e•, in 
accordance vitb sta~• on Standazda ror Accountin9 aM Review 
Services iaaued by tba AMz'ican ta•titute ot Cllrtiriec! Public 
Accountanta. 

A co.pilation ia liaited to praaanting in the rora of financial 
•tat ... nta intoraation tbat ia the r.preaentation or aanageaant. 
We have not audited or r.vi.v.d the acca.pan~ing fi~cial 
atata.enta and .uppleaantary acbedul•• and, accordingly, ·do not 
expr••• an opinion or any other I! om or aaaurance on tha. : 



Fax:7161563091 Jul 7 '97 15:~1 P.04 

~OlCH, CPA, PI: 

• e 
IIITDIIATIOJIAL a.t~DilCAnOIIS TICIDIOLOGIES, IlfC. 

A11D COIIIOLIDATD, IUJ8IDIUY 

etJJtRBifT ASSETS 

c:aab 

--·--
Mark•tab:• aecuriti .. 

JIALAlfCB SUITS 

Trade ,. ••. Jivabl .. -...t or alluvanae or 
$0 in 19•5 and ta,•z5 in ltt• 

Tax refw-;411 a:".C.ivable 
stoekhol• .. _.. loau 
Intara•t ~ece1vable 
Prepaid L: .xpana .. 

Total current aaaata 

OPERATING 1.1SETS 

Laboratory and telaphana 8fllli,._,t 
ccnaputar ecrui,._,t and aol:tVU'e 
orrica equ!paant and rurDitUUJ 
L&asehol•~. iJiprOY~te 

t.eaa: A: lovanca ror depreciation 

Nat operating u-ta 

OTHER ASSE'i'S 

or9ani•ation •xpenae - aet or aaortia•tion 
Licen•• ~pplicatian fee 
Depoaita 

DSCIHBD 31 

------~--------~~ 1111 1114 
--~-

• 4,7Jl • Sl, 190 
1,727 11,111 

110,405 115,756 
1,246 7,311 

33,711 11,140 
3,110 1,122 

500 100 ------... .--'-' ... . ______ ._._._. __ 
170,310 255,010 _____ .., _______ _ _______ .., ___ 

373,626 17l,,,, 
21,545 23,041 
63,115 50,102 
7,125 1,000 ______ ... _,__,_.,__. . _ ...... _,_ _____ 

374,011 2.7,817 
(161, 823) (107,035) ________ _, __ _,.._ ...... ___ ,. ___ 
205,311 140,782 ---..... ---._,.. ...... .,_.,...._.,.. _____ ,... 

771 1,227 
705 705 

.,,,3 .,193 
--·----~-~-.. .... - ............... _., __ 

6,469 6,125 _,_, ______ ,.. ___ ., ___ ,.. ___ ,.....,._,. 

$ 312,217 " 402,717 ., .. --



~OLCH, CI'A. PC 

Fax :7167563091 Jul 7 '97 15:32 • • 
J:ft~TIOIIAL ~lCATIOifl ifaCIIJIOLOGIZI, 

UD COifiiOLIDATED SUUIDIUY 
INC. 

~.os 

D.ICIJ 'BD 31 

--~----------~-----~--
CUitRIIIT LD111LITIB8 

current portion ot lOftol tan~ dUtt 
Line of c.; redi t 
Accowat.a payabl.a 
Incoa. tea• payable 
Payroll o111d payroll t-1 payable 
Due on at xJt purt*aH 
Othar vi·: 'aboldint' payable 
cuatoaer 4epoait. 
Deferred tax li.ility 

Total current 11abiliti .. 

LONG TERN LIABILITIIS 

Lea•• payable 
Note payable to baJik 
Deferred tax liability 

Total long t.an liabilitiaa 

STOCXIIOLDD.a' IQUI'l"Y 

caaaon atock, SO.Ol par valua 
autbariaed 1,000,000 abar .. 
out.atand1119 150, ooo u..an. 

Retained earning• 

Total atockholdera' equity 

• 

·-------·-------...... -199!5 1994 -----

• 20,tt1 f 8,675 
21,221 0 
47,172 72,381 

11 0 
14,.512 12,215 

0 ••• 701 232 
,,7., 0 
1,503 25,107 ________ .... ,__ -·--.... -._. ........... 

127,9.55 120,091 _____ ,_..,_,,., __ ~ .. _.., ________ 

0 7,511 
,1,501 0 
12,279 14,392 ,..,.._,_ ___ ,. ___ 

.. ,_--.------~ 
73,710 21,113 ... -.... ---,., .. --. ..... ...-~~---~-.--,. 

1,500 1,500 
171,112 259,211 ... ___ ._. _________ .... .-. ... -.-,..--... .-

110,412 2,0,711 __ .__._ ...... ____ 
_,..._ ........ .__,_,,...,._ 

312,217 $ .02,797 -· •• ·---

see accountant•' ca.pilation r.port and notea to financial atat ... nta 
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8TA'fl:lalrr8 01' DICCID (1.088) UD RftAIWBD IWUI:tWGS 

PO~ '1'D I1Wta IDBD DZC:-D l1, 1115 AIID 11J4 

RBYEIIUBS 

!raining Alee 
Equipaant ••1•• 
Tae!mica 1 •upport HlU 
Literature ••l•• 
CAllback •arvic•• 

Total · wenu.e 

OPIItA!'IIIG COSTS UD DPDia 

Officer•' oa.pen•ation 
see •uppL..-fttar.y •cbedul•• 

Total r..peratin9 coet8 and apeneee 

INCOME (LOf'S) FJIOil OPDAT:t0118 

OTHER INCO~ AND IXPBISZ 

INCOJIE (.LO :s) 8U'OU TAXa 

INCOME TAX (BDJZPIT) EXPDSE 

NET INCOME (LOSS) 

U"J'UitZD ENUII•GS - BBGIO!I'G 

Prior period adju~t-datenelll ta•• 
Pureha•• •~ ratir.-nt ot aa.pany 'ltook 

RE'l'AXHID P.\RN:tNGS • BIID!IIO ' 

1915 

• 117,114 
171,50l 
16,374 
17,!171 
49,100 ____ ., __ ._. .. ~---

1,000,061 _., _____ ,_ __ .. ~ 

101,400 
911,237 

---~---------1,012,,37 

--------.--~-
(13,561) __ ,.. ____ .... _~_ ... 

s,,,. ___ _.,_..._._._. ___ 

(tl, 533) 

------.-.----
(11,:Zt7) 

-~.- .......... ___ ....,_ 

(10,236) 

259,211 

0 
0 ____ ._._. ______ 

171,tl2 

I 

1tl4 

s 676,101 
311,220 

55,211 
11,311 

0 
··----.-.~ .... ---... 
1,051,115 ,..., _____ .., _____ 

126,011 
167,5!50 .. -~.----... ~--. 

,,3,631 
.... ~--------~-- .... 

,5,2:19 ..,.--... .eo-~----
1,050 

-----------
64,17' 

·---,...~--... --.-. 
16,412 .. _.., _____ ...,. ____ 

47,767 

:141,9:13 

(23,211) 
(11,214) 

·---~-...... ____ 
•• ., 259,211 ·-

Saa acco.mtant•' COIIPi1ation report and nota• to financial rtat ... nt.• 
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AIID COIISOL%DAT.KD SUIISIDIU.Y 

ftATUIMTS OJ' CASH PLOifl 

uc. 

FOR T11B YZIIla DD.KD DRC-D 11, 1•15 AIID 1914 

1195 

OPERATIIIG ; ~IVI:1'I&I 

P.07 

1194 

Net inco..e C lou) • (80,236) r. 47,767 
Adjutae.a,ta to reooacile nat iac :~u ( loa•) u 

net ea-.b p~ovid.S by' opu"atiiW' ~c:tivitiea: 
Depraci ation and a.ortl•ation 
De~err t i:.aK (..._lit) ...,_... 

Chanv• i: operating ••••u and lia~'ilit.iea: 
(Incre ••> decrea .. ill rec•ivablu 
( Incre ••) deCI"M.. ill pr•J·•ida 
rncrea .a (dec~•-) in ac.·.:ow~u payable 
Incrus.e (decrMae) in ~ taD• payable 
Increa•• in ··thee paya~lea 

N!T CASH PROVIDID 8Y OPKIATIHG ACTIVITIES 

INVESTING ~CTrYITIBS 

LOan• to atockholder•-net 
Purchaae of operating uaeta 
Inva•t.ent in and advana.a u affiliate 
Repurcbane of ccmpany at.ock 

NIT CA -;a USID Dl' DVUTIMc; Ac.l'IVITII!B 

PIHAII'C:l!IG hCTIVITI:ES 

Advance• on line o~ aredit-net 
Pa~ta on lonv tAan debt 

Nft CASH PJtOVXDil• BY 
(USED IH) I'XM'U'CDfG AC'l'IYrrJU 

DECREAS£ IN CASH 

BIGIIOJIRG CABS AIID IIUKftUL& IBCUatftU 

ENDIHC CASH AND IIAUM"ABLJ: lacualt'IPA 

Suppl ... nt.al caab flow tftfor.ation: 
caah paid durinv tbe period to~ intarut 
Callh paid durinv the period tor tau• 

' 
• • 

72,311 
400 

(25, 211) 
81 

8,511 

42,153 
7,205 

(57,42.5) 
(5.233) 
]8,700 
(3,043) 
2,701 

------~--~~ --~~-~----~ 
11,75!1 

I 
7],625 ._ .... _______ ._. __ .. ______ ,.. __ ,.,,_, 

1,1a1 2,311 
45,111 61,511 

a 1,15!5 
0 11,856 

---------~,..-- ---,..--~-...-.--
47,090 12,703 

.-. ....... ,...._._.__~_,_ .. _,_,_,_,_....,,.. _ _.,.. 

21,220 0 
(14 ,eoa) (7,267) ___ _._,.. __ ._. ____ __ ____ .., _____ 

14,414 (7,267) _,_,_,_._,_ _______ --..... -~-- ... .-.-.~ 
(13,131) (Zt5, 345) 

27,311 5l,72e 

------------- -----~-.-----13,4&0 $; 27,3&1 

1,&51 $ 
1,321 • 

3,130 
17,221 

see accaJntant.a' aa.pilation report and not•• ta financial •tateaent.• 
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IHWATXOIIAL COIIIW'ICAT%0111 'l'BCRIIOLDGtU, IIIC. 
A11D ._IOLIDA'l'BD 8D81XDIUY 

SCIIIDULU 01' OPBIA'l'DG OOSTS AIID UPDSU 

roa 'I'D DA118 aDID DBCIIIBD 31, 1111 AIID 1tt• 

11t5 

A4vutiaing 
Bad dUb~ 
Bank aarvice chaqu 
Co..iaaiona 
contract aervicaa-offioa 
contract aertioaa-tzoaininl and othu 
O.preciaticn and a.artiaation 
Due• ' 8ubeoription. 
Eaployaa M~ical inauranca 
Equ.i,_...t ;.urcha- tor raaala 
Eqv.iJIMDt rent 
Facility rent 
Inauzranaa 
:t.va1 and proteaaiona1 ~-• 
Literature 
Loftt' diatar =• aarviau fc reAl• 
JfarketiDCJ 
Kiacal~anaoua 
Office and trainiftt payroll 
Office •upplia• and ..,_n .. 
Officer lit·a and diaability 
Parcel poet, freiCJbt anc1 po.ta9a 
Payroll taxaa 
Panaion adainiatratioa 
sal•• and other taxu 
TrainiJMJ 
Travel and ent.rtailmant 
Utilitiaa 

• 0 
611 

2,•o• 
2,171 
5,125 

21,711 
,2,0'' 

707 
27, •• 2 

115,771 
t,l.tl 

s ••••• 
5,704 

17,014 
71,311 
31,160 
37,311 

531 
227,176 
36,.56 
3,506 

21,732 
30,216 

210 
7,1.tZ 
2,193 

127,649 
57,115 _ ... ._. ______ ,_, 

• 111,237 $ 

P.08 

l.tt• ----
• • •,aao 

I 

625 
0 
0 

1,580 
25,201 
.2,153 
2,3.1 

1!5,723 
22.,722 

1,15:1 
•o,1.tl 
S,t:ll 

12,311 
12,301 

0 
34,85:1 
1,755 

108,014 
l.t,487 
4,313 

23,335 
23,173 

150 
5,!44 

13, 
116,181 
48,417 ----.... ~-~----,.-

167,5!0 
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Ilft'&ltii&IJ'IOIIAL (..._'JII%CAT.l01f8 ftCIIIIOLOGIU I IWC: • 

.U1D COIISOLIDAftD IU88%DIAD 

.wcn'BS 'fO PDAIICIAL S'l'ATEIID'tl 

POR T11B YDIII DDED &mauD 31, 1115 UD 1tl4 

A - SUIIIP1tY or IIGIIIFICUI'f AceotnrrDG I'OLICIIS 

;..09 

International CO..Unicatioaa ~acbnolOiiaa, Inc. (Ict), a New York 
corpor• tion, pi'OYiCS.. varldvida technical inatruction a,.:. aupport 
to uera and pi'GV'i.den ot talac:oaunioatiOM aarvJ Jaa and 
producta. IC!'a foaua ia OD ulivuing tbll ne.ded tec:hnical 
diaciplln•• and •ezvioe• t~• tachnology-r.liant o~tni1ation 
requ.irf !\. 

In January, 1114, ICT fozoaecl a Vbolly ovnM aUbsidi~, ICT 
Service• cozop. (ZCT Sarvicu) with an initial invut:Mnt ot 
$1,250. It ia JCT'• intention to _. ~ia aubaicl.'~oary for 
prewidiDCJ telac-.untcationa -EYiou to tba pulllic. A8: ot 
DeceJib•u~· 31, 111.&, .leT luvicaa vaa inacti v•. ICT bad advanced 
$705 on it. babal~ to oav~ tbll epplication f- for a roc licanaa. 

In Jull , 1115, ICT luvicea belan of!erint international callback 
aarvicea to tba pablic. Illtanlational calllNack ia uranvltd by tha 
contracting party placing a call to ICT Service. with tt a nUIIbar 
of the party tbay wiaft to call.. leT Services tban , .•. lla bath 
partiaa and eGIIDeeta th- for taair convuNtion. Thi1 ~ aazvice 
take• ·edvanta .. o~ tbll .XC'W!.laat talepbona infraatn., sura and 
rata• .available in the united abtaa.. fta firat ai•·. nificant 
hilling• far tbaaa auvicaa did not occur until the f~~: quarter 
Of 119!. i 

llrkwtable lepyritiet 

Marketable aaCU&"itiM conaiate of a Jtaaaaahuetta trU.t which 
invaets excluively iJI di~act u.s. obli9ation1. Sharc.,w in the 
truat are priaed at a COftlltant $1 par •hare. Tbenf.ore cat 
equal• .arat value. 

0peratina a•••u 
I· 

Operftiftt ••••ta an reconad at ca.t. A.ll aaHte.: except 
1-auolcl iap~t•, are · dapreciatM. over ~ir '*tiaat.ed 
u•atul livM of five yean •.. one-half y-r of daprec:lation i• 
provided in tba year of acqW.•ition without 1'81J&rcl to t•.e actual 
elate of aaqu.iaition. r.a..a&old i-.pnw-nta an baiftCJ aortiaad 
over tbe lit• of the lea .. , cu.rr•ntly 1' r-ra with ran·tval•. 

' I 
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IQCQM Tapl 
I 

rncoae taxa• an paid oa tbe Jaui• ot ca8b r--=ei,pta and 
diabura-.-t.a 1 uoept to~ equi)IIMJlt aal .. , raeber:" tlban tba 
accnal b&e1a under vbicra taa financial atataunta are ~pared. 
The accrual but., tor t-.nll Y aac.pt.ed ac:cov.ntift9 prJ nciple•~ 
r•COiftia .. inooaa -.a .. med and a_,.n••• Vben 1~. The 
callb ••1• of iaoc.e ax npo&"t1JII ie an alt:ernat1va which vaa 
elected by ICf 011 ita tiret ~ t:aK nt.um. lCI' servicea 1 

however 1 uaa• tba aacA&l baaia tor 1.- tax reporting. 

De.ferred t.axea aJ"a prcww.t tor. ell t II£ on.ry cliff anne •• vbicb 
ar1•• batVHft tba naDiftiCJ.oft of ~ and ....,.._ '!or book 
and t:ax parpoeu. Ift &d4it.lOD to tile difta&"aau ari•lr-. rr• 
the "' ' ' of' tha e&ala Mail cli•C\18 ... abcwe, xcr pi'OYlclll tlefarr.ct 
tau• for booJt verau.a tax depreciation. · 

. ' 
Deprt';:iat1on fo-r ta p&l'pOA8 !a ncodecl baaacl em the MocUtied 
ACOeJer.atecl Coat. -.covuy lyatall (Dell) aDd tba Nqtenaint 
elact.1.on, lec:t.ioa 1'71, u prov.lclecl under t.ba Internal, .. vena 
Coda CIK) of 1116. fte DCIS rata• and llvea an ' double
dacliniJVJ' IMl oACe with --balt raar in the year or ac&l'llaition 
•vitchinv ~o •U&iwbt•l!M cwar five Ol" •evan YAU•· Iae 
Sactt on 1,7, all.OVII tba ,,.._.1n9 of up t:o t17, 100 of ••••t• on. 
an ar.nua1 baai•, wtaan tba ~ 1a pnfitable. 1 

Tb.e conaoliclat.d tinanc1el •~•t..a~n~a incl\lde the ace •wat• or 
ICl' sarvi~:»a Corp., • wholly ~ awaaicU.ary. All aJ•· niricant 
l:nterr.oapanv accounta and tr•.n•actiona have been ell•f ut.ad in 
COM«'l idat,ioft. 

Becltit11ticat1qna 
certa i n a.ounta in tha O.o•ber :tl, ltto&, financial •·.c:,teaant.a 
have bean racluai,tiact to racilitata co.perabili ty ~o the 
Dec.-ber 31 1 11151 financial ata~ta. 

8 • S'l'OCJC R!!PUaca.B 

In S•v . .aber, lSttl, ICT utare4 into an egre-nt to r cttHu:cha••, 
•• ot Jamaary 1, ltl)•, c.ba •Cock of OM vt t.h• 
atockhol4•~/officua in oonjunot1oa vit.b perjacUc c:a.t\ • d'Yancu. 
UDder ~· a~a...nt up ~ 100.~00 ebaraa. could, -. ~~balad at 
an ave~aq• price of ll cent. .per A&p. ~ troca•• :auld b• 
atoppad at any t i .. 'by tbe .,...oollboldar/otticer and h• had the 
right .o buy the .,._"' Holt l~ 1CT. At. Deo•'Mr Jol, 1993, 
$2l,lflJ ~4 l>Hn. ad9anced v.ndA- -;ba q~t r•pruanti:•f9 •a,aao 
sbaru ln pr.iot i•au.d tlii&J'lC1e.l •ta~nt.a, tbia vaa ! raaant
•• traaaury atook. 'l'bt• UMM&nt ha• nov bean r•clae•it,.ad •• a 
atocltboldar loan. 

j 
I 

'l 
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In octobU', 1114, let and ta.8 d:OC:'Idtoldai"/OffiCH' nnetotiated 
thia ag:~t. leT~ so,ooo .... na of atocJt for: 11,000 
aftd ~ to t.zwat all advaDcaa 1D ace•• ot 'tllia ..cJ¥nt •• a 
cs-.nd. loan to t.b8 at.ocldaoldu'/OffiGU". A8 of ,.,..,.r ~1, 1114, 
tbJ.a ..aunt vu 131,140. ftJa ...ant ~tun iat.u'8et at tM 
Applicable Pederal .. a (&.SII ud 4.1t ill 1••5 ani 1114, 
re.peotivaly). lat.ai"Mt iBCa•• NOO!IIIi&e4 on 0.. abava a..,._t, 
and •oae -11 additional ....,..._. in 1115, va• t2 ,'151 and 
S1,320, r••,.at1¥elF, fac ta.a ,.are ... lnl a.c ••r Jl, 1115 and 
1114. 

l' 

In. Auguat, 1114, leT a110 netotiat.M to r8plrcbaH t.b8 atoaJc ot 
•nat:har atocldlal~/Offioer iD aonjunatiOII vitl.b ta.a 
atockboldarJoffioer'• depal'tun rraa Icr. leT npu.rcbaHIJ.lOO,ooo 
•baraa of atoc:Jc tor tlJ,ISI. ft8 ~t called for '--:1ata 
loan forvivena .. of t4,111 and a aaab pa,.ant of tJ,511. It alao 
nquirad lCT to aau t.b8 .al"t9... pa,.anta on tbe atoc).holdar • • 
houaa lor "P to OM year ual .. l aoonar aold. ICT ••d• five 
pa,.anta in 1114 and • final pa,.ant of till in 1115 to~ a total 
of SS, 3~7.. 1'118 bou.e vu Hld 1ft f'UI'\IUY, 1115. 

,: 

lCT ra~irad all of ta.a •toaJt repurabaMd ud offHt 'tile coat 1n 
axe••• of par value and paid in capital, 116,614, .. ainat retained 
earnift91· -: 

c - PRIOR PIRIOD AD1U82WBBT . 
Durir19 the pnparation of the finaneial ata~ta tor tM year 
ended o.a.-.r 31, 1115, u UTOr in t:be aalaulation of the 
deterred tax liability tor t:11e tear ended Deceaber 31, ti14, vaa 
diacovarecl. Tba conection of tbi• error reaulted in t.b8 ~ecr•••• 
at the deferred tu provlaion tor the yur ended DeC!" lber 31, 
1984, ~Y 12,07' and a prior period adjuataent to retainad,earninqe 
O.f $22,2'1~ 

D • LOlfG TUII Daft 
' 

In 1115, IC"l' netotiated tvo liMa of ondit and u equ.i~nt te:m 
loan v,ith banb. Ona liM of end it i• far 13.5, 000 at 13. 1• 
interut per -nth. Tbi• lina bad sat, 220 outetandinv. at year 
end. ft8 eecond line of cr.dit ia for 1150,000 at priaa plu. at 
par annua. Tbia aeaond lina aac:NZ"u a atandby lettu' of c.-edit ot 
S5o,ooo to aupport tbe JNI'abaH of lonv di•tance HZ'Yiceul. tor tCT 
Servicu to reaall (8 .. KOI'B II) • f~: 

The et~Ui~t ten loan vaa tor 111,033 to PllZ'CbA•• •fiUi.,..nt 
neca• .. rr to proylde u.t..natiaaal callback MZYioaa. l'be tara 
loan ia tor fi¥8 yura at pz'i.M plu. 2. It per annua. Til• loan ia 
baiDJ a.artised uift9 a nta of 11.se vi'tll equl pa~nta ot 
S1,7t5.ot. 

Tba --=on~~ liM and tara loan ue aeaured by peraonal fJ'lArar~ 
of tt.e oft1oen and 88CftU'ity illte~t in account• r•neivabla, 
111Vantozy and ... i,..nt. ·· 
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In 1111, ICI entered into a lu•e-purcba•• aqra-nt with an 
unrelated iDdividUal to puzcba .. a IDla Madel 10 CAB-1, telephon• 
avitobinq equ.i,_...t UINid tor tralainl, vit.b ac:a••• J.ea and 
eoftvu.,. 'l'ba pu:aba•• priCM va• tll,2ll aver a tera ot 11 
110nth1 with payaenta of ti07. Thll i.,licit interut ·rate ia 
approx:iJU.uly 17. It. t'hi• vu noorded •• a plC'Gbaae. · 

l 

Tbe current and lonv•tera portiona of the debt for 1111 ~nd 1994 
•• toll·'Va: 

1115 1114 --.... ___ ,_, 

Equipunt loan t74,901 8 -o-
Capit.~o.1 luae 7,511 16,2'6 ____ _. ____ __ ___ ... ._ 

12,413 16,266 
current portion 20,911 1,675 ------- , ... ,. _____ 
Lo119 ··tera portion t61,501 ~ 7,511 

Tbe cooait.enta for payaenta are .. follow. for th8 yura ending 
Dracabc- &:' 31& t ' 

2 - OPDATIIIG LEUD 

1996 
1197 
1911 
1111 
aooo 

I20,It1 
15,07:\ 
16,153 
li,Otll 
10,40fi 

--~---·· 

,, 
), 
~· 

ICT laaau ita Office and olaaarooa 8paoe froa unnlateci ~tartiea. 

In 1114, ICT eatered into a 1 .... tor axpandad facilitiu. Tbia 
leaae 1a for fiv• year• with tvo naeval perioda of fJ.·te year• 
each.. · 'l'be 1- tara call tor a fixed aJIDunt plua add!\. J.au for 
ccmaon ar•• and :real eatate taaa. fte pra.ieu vera o.: ~·upied in 
Dac~r, 1194, and ICT paid ,4,111 rant for the 110nth an·1· 154,498 
~or the year ended Deere~ :n, 1115. !'ha following are th• fixed 
ca.aitaanta: · 

Yur 2 
Year J 
Yur 4 
Year s 

54,400 
56,032 
57,713 
51,444 

Tha 1•-· at t2,.175 per 110nth plua utilitiea, on Ict•;• for.ar 
~ac11J.t.y expired J&&ly 31, 1tt4. IC'I' continued to OCCUfiof' the 
pr-J.••• on a 1101\t.b-to-.ont.b baaia until 11ov•eMr, 1•111.. Tba 
aaount paid for r.nt and utiliti .. in 1114 ... t45,0il. 1 
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In ackU tion, IC! lu•u a aopiar. fta C\IZ'I'IIftt 1.- baa .. ' tara ot 
39 .antu vita a •int.aa or 1711 par until. ft8 1 .... ~·· 1n 
July, 1117. 'Z'be aaounb paid ~or ~iar rent in 1115 1114 
vere e1,75' and 11,112, ~peative1y. 

The coliCiitaant for paJMftU under CNrrent 1••••• are •• follow• 
for the r•E"• Mding DlcaMr 31: 

1191 
1117 
lltl 
1111 

F - l:JICOI'Jt TAUS 

64,473 ,1,, •• 
57,157 
54,411 

The curreJ~t and dafeued 1~ tax • ..,...... (bMef1tn) •• of 
Dece.ber 31, 1115 and 1ee4, •~ aa to1lOW8t · 

___ ...,. _____ __ 

Federal 
Haw York 

Deferred _________ _. 

Federal 
Kav YoE"k 

'

,1 
t· 

1195 11 ~ 

$ (133) ' 6,l47 
1,053 l,~,o _..,. __ ,_,_.. ______ .... _ 

I 120 I '· .'07 ------- -----· ---
1(14,353) I 4, J51 

(4,914) 21 'l41 __ ..., ____ __,___ ... ___ 

• (19,217) • 7,J05 _..,._,__..,_ _._.,__ ____ ..,_ 

$(11,217) I 1,,412 -- ····~-
The fedara1 ~ talr expe.n .. diffan fra t.be aaount Jt inccme 
taK datara1ne4 by ~lytnt federal etatutory rataa prt.drily due 
to certain nondeduot~l• ..,.naaa, tba prov1a1on ror at•~• incaae 
t.Alr-, ancS t-.porazy d1ftU'ancaa. The fo11ow1~ ia a 
reconciliation between federal talr axpen•• at tlla •tatu~ory rata 
on book incoae and aurrent fadara1 tax axpenaa (benefit) frovided: 

1915 11a4 ..... - ---Tax at t.ba atetutary rate I 0 I 9,~-1 
NonclaductU.le ....-n- 0 1, &3 
Effect of •tate talr 0 (411) 
Teaporary diffarencea (133) (4, PSI) -------- .... ._ __ .. .., 
Federal 1nc011a tax expeue I (133) •...:.:t•' 
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The deterred taxu provided van baaed on the taporary 
di.fferencaa creatad by u.inv tbe oaab uaia tor tax purp,o .. a and 
the exc••• o.f tax depreciation aver book depreciation. 

111!1 19~4 ___ ,__ --...... 
~rrent 1i~i1ity - ' 

• 2s,Jo1 ca•h laaeia tor tax • 1J,025 
MOL carryover (4,522) 0 ------- ____ ,. .. _ 

1,50J 25,,07 
Noncurrent 1i~ility - ) 

taK aver book dapnciatian 12,271 14,3ta ------.-- ------"" ...... s 20,712 s Jt,~~~ 
•• 

_ .... 
ICT ha• a nat operatint lou carzyOY"er froa tba y..a ar ended 
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I~ SBIIYJCBS CORP. 'P.S.C. Ro. 1 
Original Sheet 1 

ZII'LI I!IIT 

IW aatVJCI:& c::oaP. 

TARIFF NO. 1 

This tariff contains the description, requlations, and rates 
applicable to the proviaion of telecommunications service by ICT 
SERVICES CORP. ("ICT") with principal offices located •~ 50 Bermar 
Park, Suite 1, Rochester, Bew York 14624. This tariff is on file 
with the l'lorida Public Service co-iasion and copies may be 
inspected during normal business hours at the Coapany'a principal 
place of business. 

IS&UD: 

J88UD 81'1 

J'uly 7, 1!J!J7 

Aubrey D. S~th, III, President 
ICT Services Corp. 
so Baraar Park, Suite 1 
Rochester, Hew York 14624 



I~ SBRV'ICI:& 

'MRIIIIIT 

t P.S.C. llo. 1 
original Sheet 2 

All sheets of this tariff are effective as of the date shown at the 
bottom of the respective sheat(a). Original and revised sheets as 
named below comprise all cb&Dges froa the original tariff and are 
currently in affect as of the date on the bottom of this page. 

Sheet 

1 
2 
3 
4 
5 
6 
7 
8 
9 

10 
11 
12 
13 
14 
15 
16 

IS&RD.~: 

I&BUBD 8'1'1 

Revision 

original 
original 
Original 
Original 
Original 
Original 
Original 
Original 
original 
Original 
original 
Original 
Origina· 
original 
Original 
Original 

July 7, 1997 DRC'I'lRI 

Aubrey D. Baith, III, President 
ICT Services Corp. 
50 Barmar Park, Suite 1 
Rochester, Raw York 14624 
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Title Sbeet ..................................................... 01 

Check Sbeet ........................................................ 02 

Table of Contents ................................................ 03 

Symbols ........................................................... 04 

Tariff Format ..................................................... 05 

Section 1: 

Section 2: 

Section 3: 

Section 4: 

IS8DD& 

ISBDD B'l'l 

Definitions and Abbreviations •••••••••••.•.••••••• o6 

Rules and Regulations ••••••••• , ••••••••••••••••••• 08 

Description of Service ••••.•.•••••••••••.•.••••••• 11 

Rates aa.d Charges ...................................... 15 

.July 7, 1997 •rr&CI'Ift& 

Aubrey D. Smith, III, President 
ICT Services Corp. 
so Beraar Park, Suite 1 
Joche•ter, Maw York 14624 



I P.s.c. No. 1 
Original Sheet 4 

The followinQ are the only symbols used for the purposes 

indicated below: 

ISSUED a 

ISS'IJBD Bl'l 

D - Delate or Discontinue 

I - Change Resulting In An Increase of Rates 

M - Moved From Another Tariff Location 

N - Raw Material 

R - Change Resulting In A Reduction of Rates 

T - Change In Te:rt or Requlation But Ho 
Change In Rate or Charge 

July 7, 1997 ur~JVI:z 

Aubrey D. Smith, III, President 
ICT Services Corp. 
50 Bermar Park, Suite 1 
Rochester, Bew York 14624 



I~ 8KRVICS8 COIIP. • P.S.C. lfo. 1 
Original Sheet 5 

zaurr POIMZ 

A. Sheet Hnpberina - Sheet nllllbers appear in the upper-right 
corner of the sheet. Sheets are numbered sequentially. 
However, new sheets are occasionally added to the tariff. 

B. Sheet Reyision lfmpbera - Revision numbers also appear in the 
upper-right corner of the sheet. These numbers are used to 
detem.ine the moat current sheet version on file with the 
Co-.ission. Por example, 4th Revised Sheet 34 cancels 3rd 
Revised Sheet 34. 

c. Paragraph Bnpbering Sequence - There are nina levels of 
paragraph coding. Each level of coding is subservient to its 
next higher level of coding. 

2. 
2.1. 
2.1.1. 
2.1.1.A.. 
2.1.1.A.1 • 
•• 1.1.A.l.(a) 
2.1.1.A.l.(a).I. 
2.1.1.A.1.(a).I.(i) 
2.1.1.A.1.(a).I.(i).(1) 

D. Check Sheets - When a tariff filing is m.ade with the 
CoDmLission, an updated check sheet accompanies the tariff 
filing. The check sheet lists the sheets contained in the 
tariff, with a cross reference to the current revision number. 
When new sheets are added, the check sheet is changed to 
reflect the revision. All revisions made in a given filing are 
designated by an asterisk(*). There will be no other symbols 
used on this sheet if these are the only changes 11.ade to it 
(i.e., the format, etc., r81114ins the s-e, just revised 
revision levels on some sheets). The tariff user should refer 
to the latest check sheet to find out if a particular sheet is 
the most current sheet on file with the Commission. 

ISSUED: 

ISSUBD 81': 

July 7, 1997 D'~IVBI 

Aubrey D. Smith, III, President 
ICT Services Corp. 
so Bermar Park, Suite 1 
Rochester, Bew York 14624 



~ P.s.c. Ho. 1 
Original Sheet fi 

UCZlOI 1 - DIPIIJ:ZIO.I MD '"'IUIIIQII 

1.1 Definitigpa: 

Autborizld User- A person, firm, corporation, or other entity 
authorized by the customer to receive or send communications. 

Concall&tigp of Ord•r - A cuato .. r-initiated request to 
discontinue processing a service order, either in part or in 
its antirety, prior to its completion. 

CQRPAAY- ICT Services Corp., also referred to as "ICT.w 

Qogpletad Clll• - Completed calls are calla answered on the 
distance end. In the event a custo•er is charged for an 
incomplete call, the carrier will issue a credit to the 
customer upon request. 

Cuat.oMr - The person, fina, corporation, or other entity 
which orders or uaea the service and is responsible by law for 
payment for such aervice. 

Day F Xe fario4- 8:00a.m. through 4:59p.m., Monday through 
Friday. 

Eyaning Rote Period - 5:00 p.m. through 10:59 p.m., Sunday 
through !'ric:toy. 

Holidoya - The Company's recognized holidays are Hew Year•s 
Day, Memorial Day, Independence Day, Labor Day, Thanksgiving 
Day and Christmas Day. 

Message - A completed telephone call by a customer or user. 

Jfight!Weekend, Bote Perios:l - 11:00 p.m. through 7:59 a.m., 
every day; 8:00 a ••• through 10:59 p.m. Saturday; and 8:00 
a.m. through 4:59 P·•· Sunday. 

Normal Business Hours - 8:00 a.m. to 5:00 p.m., Monday through 
Friday, excluding holidays. 

IIIDDI 

IIIVBD 81'1 

July 7, 1997 

Aubrey D. Smith, III, President 
ICT Services Corp. 
50 Bermar Park, Suite 1 
Rochester, Hew York 14624 



1.2 Jbbreyiations: 

~ - Federal Communications Commission 

~ - InterezchaDge Carrier 

LIZ& - Local Access Transport Area 

Llk - Local BzchaDqe Carrier 

!ll - Vertical and Horizontal 

ISSUBDz July 7, 1997 iifiCiiJ:VI:I 

~ P.s.c. Ho. 1 
original Sheet 1 

J:SiuaD 8'1'1 Aubrey D. Saith, III, Preaident 
ICT Services Corp. 
so Ber.ar Park, suite 1 
Rochester, •aw York 14624 
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~ P.S.C. Mo. 1 
Original Sheet a 

IIJLII liD IMIILUIOII 

2.1 Carrier Ypdartoking 

The Co11p4Dy provides prepaid calling card service to customers 
for their direct transmission of voice, data, and other types 
of teleca..unicationa. 

Communications originate when the customer accesses the 
network by dialing the number set forth on the prepaid calling 
card(a). 

The services are provided for the period set forth on the 
individual prepaid calling card. Services can be renewed by 
the customer as set forth in this tariff. 

2.2 L1•1tatioQ8 on Saryice 

Service is offered subject to the availability of the 
necessary facilities and/or equipaent and subject to the 
provisions of this tariff • 

!88UKDI 

!881JD BWI 

.July 7, 1997 

Aubrey D. Saith, III, President 
ICT Services Corp. 
50 Beraar Park, Suite 1 
ROchester, Hew York 14624 



ICl' 8n¥ICU C... I P.s.c. tro. 1 
Original Sheet 9 

2.3 Use of Saryice 

Service may not be used for any unlawful purposes. 

2.4 Limitation of Lilbility 

2.4.1 

2.4.2 

2.4.3 

The Company is not liable for any ac~ or omission 
of any carrier(&) furnishing the underlying 
telecaa.unications services. 

The Co.pany shall be indemnified and held harmless 
by the customer against all claims arising out of 
any act or omission of the underlying carrier(s) in 
coanaction with their provision of service. 

Ro agents or eaployees of other carriers shall be 
de ... d to be agents or employees of the Company. 

2.7 Customer Bespongibility 

2. 7.1 

I88'DI:Dz 

I88UD BII 

All cu•toaera assume general responsibilities in 
coanaction with the provisions and use of the 
Company 1 s prepaid calling card service. All 
customers are responsible for the following: 

A. The cuatoaer is responsible for placing orders 
for service, paying all charges for service 
rendered and complying with all of the 
regulations governing the service. The 
customer is also responsible for assuring that 
its users comply with applicable regulations. 

a. When placing an order for service, the 
custo .. r may be required to provide: 

1. The name(s) and address(es) of the 
person(s) responsible for the payment of 
service charges. 

2. The name(&), telephone number(&), and 
address(es) of the customer contact 
person( a). 

July 7, 1997 

Aubrey D. Smith, III, President 
ICT Services corp. 
50 Bermar Park, Suite 1 
Rochester, New York 14624 



2.7.2 

2.7.3 

2.7.4 

2.7.5 

2.7.6 

Dtposita 

I P.s.c. Ro. 1 
Original Sheet 10 

Bo deposit is required for service. 

Credit Allgwapce 

Credit allowances for uncompleted calls will be 
issued upon customer requests. 

Payment and Billing 

A. Prepaid Calling Card Service is paid in 
advance of the provision of service. 

B. The customer is responsible for payment of all 
charges for service furnished to the customer 
under this tariff. 

c. Customer is responsible for payment of all 
applicable federal, state and local taxes. 
These taxes are not included in the quoted 
rates. 

Agplicatioo of Cbarges 

The charges for service are those chargee in effect 
during the period in service was furnished. 

Customer Qoaploint Procedure 

Any complaints ~ill be handled by the underlying 
carrier providinq the service. The toll free 
nuaber to call for assistance will be printed on 
the prepaid collinq cards issued by the Company. 

Any unreaol ved disputes may be directed to the 
attention of the Commission. 

I880Pa July 7, 1997 

I&BUP BYa Aubrey D. Smith, III, President 
ICT Services Corp. 
50 Barmar Park, Suite 1 
Rochester, Mew York 14624 



I~ SBRVICU COD. • P.S.C. Mo. 1 
Oriqinal Sheet 11 

SICJIQI l - HICI,IniQI or 111\fiCI 

3.1 Timing of calls 

Charqeable time beqios when the called party picks up the 
receiver, (i.e. When two-way communications, often referred to 
as "conversation ttma," is possible.). When thP called party 
picks up ia deter1Dined by hardware answer .;~..&.~, ·v.i sian in which 
the local telephone company sends a signal to the switch or 
tha software utilizinq audio tone detection. When software 
answer supervision is employed, up to sixty (6C) seconds of 
rinqinq is allowed before it is billed as usaqe of the 
network. A call is terminated when the callinq or called 
party hanqs up. 

There are no charqea incurred if a call is not completed. 

3.2 Start of Billing 

The Start of Service date is the first day which service is 
available for use by the customer. The End of Service date is 
thP last day or any portion thereof that service is provided 
to customer. 

3.3 Calculation of Distance 

Usaqe cbarqes are qenerally flat rated. However, if a rate is 
based on the airline mileage between points, the calculations 
are made as follows: 

The airline mileage betwe.gn rate centers is determined by 
applying tbe formula below to the vertical and horizontal 
coordinates associated with the rate centers involved. The 
company uses the rate centers and associated vertical and 
horizontal coordinates qenerally used within the industry. 

Formula: 
\I 

I cy1- V2)2 + «Hl- H2)2 
10 

3.4 Minimum Call Completign Rote 

Tbe customer can expect a call completion rate of 99\ of calls 
attempted during peak use periods . 

ISSUBDI 

I&&VBD aw: 
.July 7, 1997 

Aubrey D. Smith, III, President 
ICT services Corp. 
50 Bermar Park, Suite 1 
Rochester, Hew York 14624 
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3.5 Seryice Offerings 

The Company provides prepaid calling card services as follows: 

3.5.1 Pfapaid Colling Card Seryice 

A. General: 

Prepaid Colling Cord Service is voice qrode 
switched telecommunications service that 
allows an and user to place calls charged to 
prepaid cards issued by the company. The end 
user accesses the network by dialing an 800 
number printed on the bact of the cord via a 
touch-tone telephone. 

Cords will be offered to customers on a first 
come, first served basis. The number of cards 
offered by the company will be subject to 
technical limitations. 

B. Unit value: 

Prepaid Calling Cardg may be obtained from the 
coapany or authorized agent in various 
denoainations with a per unit value which is 
inclusive of all taxes. One unit equals one 
minute (or fraction thereof) of domestic 
calling. The prices apply 24 hours per day, 1 
days a week. 

The value of the telecommunications service 
(in units or dollar) will be indicated on the 
card. 

Credit allowances for failure of service will 
be qranted in accordance with the terms set 
forth in this tariff. 

I&SUD: July 7, 1997 

I&IUD 8I1 Aubrey D. Smith, III, President 
ICT Services Corp. 
50 Bermar Port, Suite 1 
Rochester, Kew York 14624 



ICI' aarnca csa.. ' P.S.C. Mo. 1 
Original Sheet 13 

3.5.1 Prapaid Colling Car4 Beryice (continued) 

C. Qpllector Cards: 

An additional fee will be incurred by the 
customer in instances where the card itself 
baa value distinct from the value of the 
uaderlying telecomaunications service. These 
instances occur where the card is specially 
printed to depict a picture of a licensed 
propertr or where the aateriala used in 
product on of the card have independent value. 

D. Exclusions: 

The following types of calls can not be 
co~leted with Prepaid Calling Card Service: 

1.) calls to 100, aoo, 900 and 950 numbers; 
2.) Calls to Directory Assistance; and 
3.) operator Assisted Calla at a surcharge. 

(Call completion will be provided by 
cuatomer service personnel at no charge 
to the custo~er if the custo.ar 
encounters difficulty in completing a 
call.) 

B. Cord Dtpletion/Benewal and Eapirotion: 

Prepaid Calling Corda will be reduced and 
depleted proportionately with customer usage. 
At the baqinning of each call, the user will 
be notified as to the amount of minutes 
available on the card. Custo.ara will be 
qiven a notice one minute before the card 
balance is depleted. When the available time 
is depleted, the card will be terminated. 

The end user con extend the use of a Prepaid 
Calling Cord by charging additional units on 
an authorized credit cord. The system will 
•voice prompt" the user through the process 
necessary to purchase these additional 
increaents or information may be provided 
directly to customer service representatives. 
AD online credit check will be done to ensure 
that approved credit is available. 

I88RD1 July 7, l997 

I88UD 8'r1 Aubrey D. Smith, Ill, President 
ICT Services corp. 
50 Beraor Park, Suite 1 
Rocheater, Kew York 14624 



3.5.1 

• P.s.c. lfo. 1 
original Sheet 14 

Prepaid Calling Cord Seryica (continued) 

B. (continued) 
Prepaid Calling cards are non-refundable and 
will expire on the date specified on the card 
or one (1) year fro• the date of first use, 
unless a different tar. is specifically 
requested by the customer. 

r. Special RalpADBibility 

The company is not responsible for theft, loss 
or unauthorized use of any Prepaid Calling 
Card of the associated Personal Identification 
lfuaber (PIH). Where applicable, the reaeller 
of Prepaid Calling Cards is solely responsible 
for the collection and payment of all 
applicable federal, state and local use, 
excise, sales and/or privilege taxes, duties 
or siailar fees assessed by any government 
body or regulatory authority in connection 
with the service. 

G. Card Distributors 

The company will mAke Prepaid Calling Cards 
available to wholesalers or distributors whose 
price per card will be baaed on the number of 
cards purchased and frequency of purchases. 

!UVD: July 7, 1997 

!IIVSD 8W1 Aubrey o. Smith, III, President 
ICT Services Corp. 
50 Beraar Park, Suite 1 
Rochester, New York 14624 
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QCI!M t - MDI UP 'P'PI 

4.1. Usage Charge• ond Billing Incraaents 

4.1.1 

4.1.2 

4.1.3 

pyqt Charqaa 

Uaage charges are generally flat rated and baaed on 
volu.e of usage. 

Billing Incragents 

UBage is billed in accordance with the billing 
increaants aet forth in the individual product rate 
sections of thia tariff. All partial usage will be 
rounded up to the next higheat applicable billing 
in.cr ... nt. 

Roupdinq 

All calls are rounded to the next highest billing 
interval. Any partial cents per call will be 
rounded up to the next highest whole cent. 

4.2 Prepaid Calling Cor4 service 

Prepaid calling cards rates will remain uniform during the 
life of the card. 

4.2.1 Car4 11 Rates: 

$0.185 per minute. 

$0.185 per call surcharge. 

4.2.2 Card #2 Rates; 

$0.300 per minute. 

No per call surcharge. 

I88USIU July 7, 1997 

!IIDD BWI Aubrey D. Smith, III, President 
ICT Services Corp. 
50 Beraar Park, Suite 1 
Rochester, Mew York 14624 



4.3 piahopo;ad Cbtck Charge 

t P.S.C. Mo. 1 
Original Sheet 16 

Any person subaitting a dishonored check to the Company will 
be charged $15.00 per check. 

4.4 §pacia1 Prqlotiona 

Carrier will receive Co-.ission approval prior to offering any 
Special ~tiou. ADy reduced rates offared under a Special 
Pra.otioD will iD DO event laat for more than 90 days per 12 
month period. 

4.5 Qiscoupts for Hearing Iapoired Customers 

Should the Co~y add services in the future or begin using 
time of day rated aervicea, the following shall apply to TDD 
calla. Intrastate toll message rates for TDD users, which is 
co .. UDicated using a teleco .. unications device for the 
deaf(TDD) by properly certified business establishments or 
individuals equipped with TDDs for co•unicaitons with hearing 
or speech illpe.J.rld peraona, shall be •vining rates for daytime 
ca.ls and night rates for evening and night calls. 

4.6 DirtCtoXY Aa•i•tADC• Ch4rges for Handicapped Persons 

In the event that the Company should offer directory 
assistance service in the future, the following shall apply: 
Pursuant to Florida Public Service Commission Rules an~ 
Regulations, the Company will not charge fro the first 50 
directory assistance calls made each aonth by a handicapped 
person. 

4.7 Operation of Telecgwaunications Reloy Seryice 

Intrastate toll calls received from the relay service, will be 
discounted by 50 percent of the applicable rate for a voice 
nonrelay call ezcept tbat where either the calling or called 
party indicates that either party is both hearing and visually 
impaired, the call will be discounted 60 percent off the 
applicable rate for voice nonrelay calls. The above discounts 
apply only to time-sensitive elements of a charge for the call 
and sball not apply to per call charges such as a credit card 
surcharge. 

l88DD B'la 

July 7, 1997 ~IV.: I 

Aubrey D. Smith, III, President 
ICT Services Corp. 
50 Beraar Park, Suite 1 
Rochester, Raw York 14624 
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' . "' • • NOWALSXY, BRONSTON & GOTHARD, L.L.I~ 

ATIORNEYS AT LAW 
LEON l. I'IIOWALSKY 
BENJAMIN W. BRONSTON 
EDWARD P. GOTHARD 

3500 N. CAUSEWAY BOULEVARD 
SUITE 14t2 

METAIRIE. LOUISIANA 70002 

TELEPHONE: CS0.113N914 
FACSIMILE: (SO.) 131~2 

MONICA R.BORNE 

JEfFREY T. GJI.EENBU.C 
OfCounMI 

July 1, 1991 

Florida Public Service Co.-lesion 
Division of Adllini•trAt.ion 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399-0850 

RE: lCT SERVICES CORP. 

Dear Sirs: 

DEPOSIT 

D563 

DATE 

JUL 0 91991 

Enclosed herewith for filing please find an original and twelve 
(12) copies of the application for authority to provide 
inter :ichange t•l•co-unicationa ••rvice aubaitted on behalf of IC1' 
Services Corp. · 

Please ack.nowledge receipt of this filing by date stamping ond 
returning the additional copy of this letter in the self-addressed 
evelope provided. 

Thank you for your assistance. If you should have any questi~~s, 
please do' not hesitate to contact this office. 

Enclosure 

• FLORIDA PUBUC SBilVICB.COMMJS!fiON . 
.. . -.. . 

~y,~ 

. . . 

Monica R. Borne 

'• 



• • • • • NOWAISKY, BRONSTON &: GOTHARD, Ll.P. 

L£0N L. NOWAI5kY 
BENJAMIN W. BRONSToN 
EDWARD P. COTHARD 

A TIORNE'VS AT LAW 

3!500 N. CAUSEWAY BOULEVARD 
SUITE 16f2 

METAIRIE. LOUISIANA 70002 
TELEPHONE: (504) 832·1984 
FACSIMILE: 1504) 131-0192 

MONICA R BORNE 

JErc~EY T. GREENBERG 
OfCouNrl 

July 7, 1997 DEPOSIT 

D56~ 

OAlE 

JUL 091997 
Florida Public Service Commission 
Division of Administration 
2540 Shumard oak Blvd. 
Tallahassee, FL 32399-0850 

RE: ICT SERVICES CORP. 

Dear Sirs: 

Inclosed herewith for filing please find an original and twelve 
(12) copies of the application for authority to provide 
interezchange telecommunications service submitted on behalf of ICT 
Servic~a Corp. 

Please acknowledge receipt of this filing by date stamping and 
returning the additional copy of this letter in the self-addressed 
avelope provided. 

Thank you for your assistance. If you should have any questions, 
please do not hesitate to contact this office. 

~:~ 
Monica R. Borne 

Enclosure 




