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July 15, 1997 

Mrs. Blanca S. Sayo 
Director, Division of Records and Reporting 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399 
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Re: Approval of the Resale Agreement Negotiated by BeiiSouth Telecommunications, Inc. 
("BellSouth") and TeJeconex, Inc. pursuant to Sections 25 I and 252 of the Telecommunications 
Act of 1996 

Dear Mrs. Bayo: 

Pursuant to section 252(e) of the Telecommunications Act of 1996, BeJISouth and 
Teleconex, lnc. are submitting to the Florida Public Service Commission their negotiated 
agreement for the purchase of BellSouth 's telecommunications services for the purpose of resale 
to end users by TeJec..onex, Inc. 

Pursuant to section 252(e) of the Act, the Commission is charged with approving or 
rejecting the negotiated agnement between BellSouth and Teleconex, Inc. within 90 days of its 
submission. The Act provides that the Commission may only reject such an agreement if it finds 
that the agreement or any portion of the aareement discriminates against a telecommunications 
carrier not a party to the agreement or the implementation of the agreement or any portion of 
the agreement Is not consistent with the public interest, convenience and necessity. Both parties 
aver that neither of these reasons exist as to the agroc:ment they have negotiated and therefore, 
are very hopeful that the Commission shall approve their agreement. 

Very truly yours, 

L.Jv1 A. M. Lombardo 
'-1f/ Regulatory Vice President 
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Aareemeat Betweea BeUSot .. Tet.eommualutlou, lac. aad Ttl'ecoaex, lac R~ardlaa Tbe Sale or 
BST'• Telecommulcadou Strvlca to Telecoau, lac For Tbe Purpo~tt or Raalt 

THJS AGREEMENT Is by and bc1wem BcliSoulb Te~unk:lllons, Inc., ("BcllSoulb or Company}, a 
Geoflia corporation, and Telecoaex, Inc ("Tekcoocx"), a Florida corporadon, and shall be deemed efTcctlvc as of J~&nc 
23, 1997. 

WITNESSETH 

WHEREAS, Bcltsoulb Is aloeal cxebanae utccommunlelllonJ company aulhoriud 10 provide 
telceomm~anlc&llons a:rvk.et In the 1ta1et of Alabama, Florida, Oecqla. Kentucky, Louisiana, Mlniulppl, Nonh 
Carolina, South Carollna, aDd fennaaoe; and 

WHEREAS, Tel~ Is or aecb 10 become an allmWlve local exchanac ulccomm~anicauons company 
aulboriz.ed 10 provide UlecommUDicldonl ICfVic:a In lbe Jllltl of Alabama. Florida, OeoraJa., Kenl\lclty, Louisiana., 

Mississippi, Norlb Carolina. South Carolina. and TCl'IDCUCC; and 

WHEREAS, Tc:leconex desires 10 resell BciiSoulh's ulccornm~anlc:atlont a.;r. lces; and 

WHEREAS, BciiSoulh has qreed 10 provide such acrvices to Teleconrx for male pwpoK1 and pursuant to the 

termt and coodltlons act fonh herein; 

NOW, THEREFORE, for and In tOnJklcTatlon of lbe mu1111l premlta and promiJCJ contained herein, Bell South 
and Teleconex do hereby qrce as follow~: 

I. Term ortbe Aarenaat 

A. lbc urm of this Agreement shall be two yean be&lnnln& J~ane 23. 1997 and ahall apply to all of 

BeiiSoulh '1 servln& lmitory as of Januaty I, 1997 in lbe mus or Al&bama. Florida. Oeorala. Kentucky, 
Louisiana, Mississippi, Nonh Carolina, Soulb Carolina, and TeMeucc. 

B. Tbu Apear.entlhall be IUtOCMdcal.ly rmcwed for two~ one yet~t penocb unleu chbcr pii1Y 

indicales lis lntcut nor 10 renew the Ap-mncnL Notice of JUCh lntcnt must be provided, In writ in&. 10 the other 
pii1Y no later than 60 days prior to lhe aid or lhe tbco~ill& contnct period. The urms of this Apument shall 
mnaln in effect aftcf lhe term of !.be exlstlna qreemcnt has expired and while a new aareanenttJ bein& 

neaodalcd. 

C. lbc rata punuant by wbicb Telecoocx Is 10 pwdwe ICfVic:a from BcUSovth for resale lhall be It a 
dUcclunt rate off of tho retail rate ror lhe tolccommunlc&llons service. Tho discount rates aha II be as set forth in 
Exhibit A, auaclled hereto and lncorpotated ~In by this reference. Such disco~ant shall renee~ the cosi.J avoiclcd 
by Bc!JSoutb wbmsellin&l servlc:e for wholesale purposet. 

U. DeflllltJoa ofTcrw.~ 

A. CUSTOMER OF RECORD mean.s the mtlty rapon.sible for placln& applicatJon for Krvice, requcstlna 
additlOM, reamnaemenu, malnte:nanct or dbcontlnuance of serviQe; payment in full of characs Incurred such as 
non·r«wrlna, monthly reaurln&. 1011, directory assistance, etc. 

B. DEPOSIT mCIDJ ISSIIRtlce provided by 1 customer in lhe form of cash, turety bond or bank lcuer of 
credJt to be held by the ComJ*!y. 



C. END USER mCIIIJ lhe ultimate user oflhe telec:ommunieations KTViees 

D. END USER CUSTOMER LOCATION moans !he phyllcallocatlon of lhe prem!Rs where an end •ae.r 
malces use orlhe telecommunlcadona urvlces. 

£. NEW SERVICES meant functions, features or capabilities lh.tr ate not curm11ly offered by BciiSoulh . 
This IDcludeJ pKkqlna or exlstlna KTVIees or comblnJna • new funct ion, fearure or capabil ity wilh an exist ina 
service. 

F. OrnER LOCAL EXCHANGE COMPANY (OLEC) means a telephone company cat lOuted by lhe 
public lttVice commisslocs of the Company's frlndlised 11e1 10 provide local ncbanae amlee within lhe 
CompanY, franchised 1ft&. 

C. RESALE means Ill activity wherein 1 ecrtiOeated OLEC, such u Teleconex sub~eribes to the 
relecommunltlrions services of the Company and !hen reoffen lhOJe telccommunlcatlona serviceato lhe public 
(wllh or wllhour "lddln& value"). 

H. RESALE SERVICE AREA mCIIU lhe area. u dellned In 1 public: service commission approved 
c:atiOcate or operadon, wltloin which 111 OLEC, wch u Telec:onex, may offer resold local exchaoae 
telecommunicl!ioCll service. 

Ill. Cnt,_l rrovtllou 

A. Telec:onex may resell the llrift'od loc:a1 exdwlte and lOll telecommUDic.atlons ICI'Yica or BciiSoulh 
c:ontaltled iD the General Sublcribcr SeMcc Tariff and PriVate Line Service Tariff rubjC'Cito the terms, and 
conditions apec:lfic:ally set !oc1h hctcln. Notwidulllldlna the foreaolna. the eulusions and limiwions on services 
available for resale will be u set Corth In Bxbiblt B,llllclled hereto and incorporated herein by this reference. In 
addition, Telecoaex may noc puttlwc telec:ommUDicatlons services 11 the wholesale rate for its own usc. 

BciiSouth shill make available telecommlllllCIIlocu services for resale 11 the rates set foc1h In E .. hiblt A to lh11 
qreemmt and subject to the exclwlom and llmhmioo.s set fMh In Exhibit B to !his aarccmcnL It does noc 
however waive iu ri&hts to tppeal or ocbcrwbc challenae any clecblon reprdina reuk thll resulted in the 
dlsc:ount rates contained In Exhlblt A or che exclusiocu and Umitatlom contained In Exhibit B. Bel !South reserves 
the riahtto pursue any and Ill lepllll!dlor equiuble remedies, lllcludlna appeals of 111y decisions. If such appeals 
or chaltenaes result iD chaoaes In 1he d.bcount rites or exclusions and limltlliocu, the panics aarcc thll 
appropriale moclltlc:arlonJ 10 thh Apeement will be made promptly to malcc ill terms c:onsi.slent with the outCt>mc 
of the appal 

B. The provisloo or eervlcet by the Cxnpany to Tcleconex does not constllllte • joint undnukina for the 
furnish ina or 111y service. 

C. Telec:onex will be lbe cuatomet of morel for aileervkla purehued ftom BciiSouth. Except u specified 
herein, the Compu~y will talce ordien &om, btU and expect payment from Teleconcx for all services. 

D. Teleconex will be the Ccm.pu~ys sin&le point of contAct for all KrVlces puTChued pun11111tto this 
Aareemcnt The Cxnpu~y shall bavc DO coallet wllb lbe end user except to \he extent provided for herein. 
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£. The Company will continue 10 bill the end user for any wvlces that the end UJ(r spcclflcs It whhu to 
l'e(eive direetly from the Company. 

F. Tho Compeny malnllltu tho tl&htto Mrve directly any end user within the service aru ofTeleeonex. 
The Compeny will continue to directly ma.rket Ita own telecommunication• products and tervices and In doin& so 
may utabiWllndependent rellllocuhlpt with end uscn ofTeleconex. 

C . Neilber Patty shalllntmm with the ri&ht of any penon or entity to obtain wvice dire-."'tly from the ocher 
Piny. 

K. Curralt telepboae numm may DOmlally be retained by the end user. However, telephone numbm art 

the pcopei'T}' of die CQmpany and are wlaoed 10 the JtrVice 1\unWicd. Telecooex hu no property ri&htlo the 
telephone nlllTlber or any other call number dcslanarion auoei.attd with Jervices fumWied by the Company, and 
no ri&JltiO the continuance of aervlce throu&h any p&rtieular central office. The Company reserves the rl&Jitto 
clwl&c such numbers, or the central office daiiJWlon usociated with such numbt..,, or both, whenever the 
Company deemJ It necuwy 10 do so In the conduct of Ita bualncu. 

I. Tbc Company may provide any aervlc:e or facility for which a chqe iJ not esublished herein, as lon& u 
h is offered on lbe same terms 10 Telcconrx. 

J. Service: is 1\unlsbed subject to the condltion tlw It will flO( be used fOf any unlawful purpose. 

K. Service will be diJc;onlinued II any law enforcement aaency adviKI that the JUVIce be ina used Is in 
violation of the law. 

L. The Company can rel\iae service when it ha.s ifOWlds to believe that Krvicc will be used in vlo'lation of 
the law. 

M. The Company accepts no responsibility 10 any penon for any unlawfUl act committed by Teleconex or its 
end usen u pan of provldln& JUVIce 10 Teleconex for purposes of reule or othcrwlK. 

l"f. Tbe Company will cooperate fully with law enforcement aaenclcs with subpoenas and coun orden for 
uainance with the Company's eustomen. Law enfon:ancnt aacncy subpoenas and COIII1 orders reprdin& end 
users ofTelecooex will be directed 10 Tcleconex. The Company will bill Teleconcx for implemenlin& Illy 
requests by law cnforeemeot aacncles fflll'dln& Telcconex end usen. 

0. Tbe c:harKiaistles and methods of operallon of any circuits, facllitlea or equipment provided by any 
~rson or entity other than the Company Jball not: 

I. Interfere with or Impair ICtVIce OVtf any facilities of the Company, ita affillateJ, or ill coM«:tlna and 
concurrin& urricra involved in Ita aerviee; 

2. CaUl( damaae 10 their plant; 

3. Impair the privacy of any communlcalion.a; or 
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4. Crute !warda to any employees or the public;. 

P. Tcleconex usumeslhc rcsporulbility of notifying the Company regilding less than s1andard operatioru 
with respect to services provided by Tel.ecooex. 

Q. FIICilities and/or equipmetlt utilized by Bc11Sou1h to provide snvicc to Telec;-nex rtmain the property of 

BeiiSouth. 

R. White page dJrectory IJJtlnp will be provided In aecordanto with regulations set forth In ~c:tion A6 of 

the Gmml Subscriber Service Tarltr and will be available for resale. 

S. BciiSouth will provide customer retord Information to the TeleconCJ( providMi the Telceonex lw the 

appropriate Lenet(s) of Autborizatloo. Bell South rruy provide customer rec:ord inform.tion via one of the folio~ ing 
methods: US mail, fax, telephone or t.y elettronic interfac~. BeiiSouth will provide customer rec:ord lnfomwion via 

US mail, fax or tolepbono oo an Interim buls only. 

Teleconex agrees to compensate BeiiSouth for all BeiiSouth incurred cxpendlrures associated with providing such 
information to Tolec;oncx. Telec;onex will adopt and adhcro to the BeiiSouth guidelinesiSsociated with each method 
of providing ciiJtomer record lnformatloo. 

T. BciiSouth'a reull volta mall snvlco aball be available for male 11 rates, term I and conditions IS murually 

agreed to by the pattla. 

IV. BciiSoutb' • Provbloa of Scrvka to Tekcoau 

A. Teleconex avees that Its male ofBellSouth scrviect shall be IS follows: 

I. The male of telecommunications serviect sball be limited to u.sen and uses conforming to the 

clus or service rauiclloru. 

2. To tho extent Telec;onex Is a telecommunications carrier that serves greater than 5 peremt of 
the Nation'• presubscribcd access lines, Teleconex shall not jointly market its interl.ATA services 

with the telecommunications servlect purchased from BeiiSouth punuantto this Agreement in any 
of the states covered under this Aareetnet~L For the purposes of this subsection, to jointly market 

means any advertisement, martctin& effort or billing in which the telecommunlCatioru scrviect 
purdlased from Bel!Soutb for purpoloCI of resale to customers and interLA TA servicn offered by 
Tc:lccoocx erepecbJed, tied, buDdled, discountoJ or offcrod toac:ther In any way to the: end IISCf. 

Sucb etron.loclude, but arc: DOC limited 1, sales refmals, rc:sale amnaanents, sales aacncic:s or 
blllln& ~· 1bls IUbsecdoa lhaU be void and of no etrc:ct for a particular swe covcrod 
under thb Aareancnt u ofFebnwy I , 1999 or oo the date BeiiSouth is authorized to offer 
lntcrLA TA Krvlect In thatiWI, which over Is earlier. 

3. Hotel an4 Hospital PBX service are the: only telecommunlcarions snvica avall&ble for male to 

HoteVMotel aod Hospital end usc:n. respc:ctivc:ly. Similarly, Ac:ccss Line Service for Customer Provided 
Coin Telephona Is tho only local service available for resale to ll~Gq)Clldent Payphone Provider (IPP) 

customers. Sh.ved TClllllt Sc:rvtc. cwtomm can only be: tokl thON tel-munlcationa acrvlcu 
avall&ble in the Compltly'a All Sbared TClllllt Service Tariff. 
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4. Teleconex b prohibited from t\unbhin& boll! Oa1and mcuuttd rate :.ervite on the same business 
premises 10 the same subtcribera {rnd uscr1)1 u awed In A2 of the Company's TarifT except for backup 
mvlce u Indicated In the applicable Slate wilf Sectlon AJ. 

S. lftclepbooe service b allblbhed and it is subsequently delmnincd that the clw of aervice restriction 
hu bcco vtor.d, Teleconex will be notltlcd and bill in& f« that Jervlce will be Immediately clwlacd 10 

the appc'Opril1c class or Jervlce. Service dwJes for chanaes between c:lw or Jervlee, back billing. and 
intcmt U c1esc:ribed In this subsection Wllapply It the Company's aole di~ion. Interest II 1 nile U 

set fonh in Sedioo A2 of the Orneral Subscriber Sc1vice Tariff and Sect on 82 of the Private line 
Service Tariff f« the applicable Slate, compounded daily for the number of deya from the back biillna 

dlteiO and lnciudlnJ the dill chat Telecono ectuaily makes the paymentiO .:,c Company may be 

useued.. 

6. The Company taerves the ri&ht to periodlca!ly audltservlees purc:lwcd by Tcleconex 10 esl.lblbh 
euthrnllcity or use. Such audit ahall not OCC\II' more than once In a calendar year Teleconu slull make 
any and ail records and dill available to the Company or the Company's a ... Jiton on a reasonable blsu. 

The Company ahall bear the cost of said audllt. 

B. Resold services c:an only be wed In the aame IIWUier u specined in the Company's TarifT. Rewld 
services are subject 10 the ume tcnns and conditions u are speciOed for such !lm'ices when t\unlshed to an 
individual end user ortht Compeny In the appropriaSc aectlon of the Company's Tariff'a. Specific tarifHutures, 

e.J . a usa&e allowance pet month, a!Wi noc be ~pr.ed aaou multiple mold services. Resold SCTViccs cannoc 
be used to a&lftiiiU lraff~e from more than one md user CWiorner exoept u specified in Section A2J. of the 

<A>mpany's Tariff refmina to Slwed Tcn.ant Service. 

C. Tcleconex may resell services only within the specific resale service area as defined in iu cenlncat.e. 

D. Telephone numbers trmsmitted via any resold service rearu.re are Intended aolely for the usc of the end 

user or the ftatuR Resale of this Information Is prohibited. 

£. No patent, copyriaht, trldcnwtt «other proprietary riahl Is licensed, F'IOled or otherwise rn.nsfemd by 
this Ap-ee:ment. Tcleconcx is strictly prohibited from any uae, includlna but noc limited to sales, maricnina or 

advenising. of any Bell South name or trldcmark. 

V. Maloteoaoet of S.rvlea 

A. Tcleconcx wiU adopc and adbeft 10 the standltds contal.ned In the applicable BeiiSouth Wortt Crnter 

lntcnacc Apemcnt repnliDa maintm~nCe aDd lnsullation of ~trvicc. 

8. Servlcea rcaold under the Company's Tar ITa and facilities 111d equipment provided by the Comj)llly shall 

be maintained by the Company. 

C. Tclcconcx «its cod wen may noc reanaoae. move, disconnect, remove Of anernpc to repair any 
facilities owned by the Company, other titan by COMOCtion or dlaeoM«tion 10 any l.nterf~ce means used, exccpc 

with the wnnen c:ocucnt of the Company. 
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D. Teleconn ICCCpU mponslbllhy to notlt'y the Company ofahuallonsthll arise that may result In a 
mvlee problnl. 

E. Teleconex will be tho Company's alnale point of eontac1 for all ~pair c:alls on behalf ofTeleconex's end 
users. The plltla ..,-ee 10 provide ont lliOChcr whb IOII·ftec (()CliiCI numbm for such purposes 

F. Tclec:onex will (()Cllld the appropriate repair cent.m In accordance with proc~um establish~ by the 
Company. 

C. For all repair requeau, Teleconu accepu responsibility for ldherlna to ll.e Company'• pmcrccnlna 
auldellna prior 10 rtferrina dM troublt 10 dM Company. 

H. Tho Ccmp111y will bill Tclocoacx for handliq troubles tbalarc found n0110 be in the Company's 
notWOrtc punuantiO iu S1llldlnS time IlleS mauriaJ cbarJos. Tho l1&ndatd time and matcrlal charaes will be no 
mo~ than what BoiiSouth cJwaos 10 iu reull cuJtomm for the aame ~rvlcu. 

I. The Company n:scrves the riJhtto contact Telec:onex's customm, if decnlld nee:~. for maintenance 
purposes. 

VI. Eatablbbmeet of S.rvlee 

A. Aft.ct recdvtoa ecnifkalioo a a local cxdl&o~ c:ompu~y ftoom the approprf&le ~~latory aacncy, 
Teleconox will provide tho appropriate Company acrvico center the ncccuary documentation to enable the 
Company 10 establish a master ICCOIIllt for Tclecooex. Such doeumcnta.tloa shall include the Appllca1lon for 
Muter Ac:eowll, proof of authority 10 provide tclcc:ommunlc:atlons services, an Opcratlna Company Number 
("OCN") aulancd by the National Exehanae Carrim Auoclation ("NECA ")and a w uemptlon ccnincatc, if 
applicable. When ncc:essll}' ckposit rcqulmncota arc met. the Company will bqin takln& ordcn for the ~Je of 

mviee. 

B. Service onSm will be in alllndard fOI"'IW desiptcd by the Company. 

C. When notlflc:allon Is received trom Telccooex that a cutm~t customer of the Company wlll•ubscribe to 
Teleamcx'a ~lee,IWldard 101Vlee onScr lntcrvab for tho appropriate c:lau of ~rvlcc will apply. 

D. TIY' Company will not require end user c:oaflrlll&tion prior to establllhlnaacrvlcc for Tcleconcx's end 
user customer. Tclecoocx mUJt., bow ... cr, be able to demonArllc end user aulhorizalloa upon reqvcst. 

E. Tclccooa will be tbo alqlc point o( COIIIICt wilh lhc Compeny for allaubtoequ~l onlcrlna Ktivlry 

rcsultin&ln ldditiocu or c:ban&a 10 mold scrvtca except tbal tbo Company wlllac«pC a request directly ftoom the 
end user for convmlon of the end user's IC1VIee trom Tclcconex 10 the Company or wlllacupc a request ftoom 

another OLEC for COIIVCI'Ilon of the end uscr'a • YVIce ftoom the Telcconex 10 the other L£C. The Company will 
nocify Teleconcx tballuch a request tw been proceued. 

F. If the CornJIIIlY detennlnes that 111 ~ chana• In local ~Ice 10 Ttt.contx hu occllll'Cd. the 
c-pany will reatablbb I01Viee with the lpp'Opriale loealacrvlce provider and will useu Tclcconcx u the 
OLEC lnltlatin& the unauthorized chanp, an IIII&Uiborized chan&e d\arJe similar 10 tbal described In F.C.C. Tantr 
No. I, Sectlon 13.3.3. Approprille D0C11'tCUrrina e1wJa, u let forth In Soc:tloa A4. of the General Subscriber 
Service Tariff, will alao be UJCSMd 10 Telecona. 



These charges can be adjusted lfTeleconex provides uthfactory proof of authorization. 

(a) each Residence or Busineu Uno 
Noarecurr!Jia Charae 

519.<11 

G. The Company wiU, in order to llfej\Wd Ita intcmt, require Tcleconn to make a oeposlt 10 be held by 
the Company u a auanncee of the payment of rstcs and elwg~ unleu lllisfiC1or)' credit lw altudy been 
established. Any aueh deposit may be held durin& the contlniWiec of the ICtVkc u KCUlity for the payment of 
any and all amounu KCtUinJ ror dleiCtYlcc. 

H. Such deposit may nO( exceed two months' estimated billing. 

1. The fact that a deposit bu been mldo in no way relieves Teleconex from eomplyina with the Company's 
regulations u to advance paymcnu and tbe prompc payment ofbiiiJ on pmmtltlon ftOI' does It eonstlrute 1 waiver 
or moditication of tho rqulat prldk:es oftbe Compeny providing for tho discontlniWice of service for non· 
payment of any SIIIJIJ due the Company. 

J . The Company reserves the riaht 10 inausc the deposit requirements wbm, in its sole judgment, the 
conditions justify IUdlection. 

K. ln the event that Teleeonex defauhs oolts account, service 10 Teleeonex will be kmlinaled and any 
deposits held will be applied 10 ils IICCOunL 

L. In tho cue of a cash deposit, intautat the rate of 1ix percent per annum lhall be paid to Teleconcx 
during the continuance of the deposit. lnleml on I deposit shall KCrUe annually and. If requested, wll be 
annU&IIy crediteciiD Tcleeonex by the accnW dale. 

Vll. Paymcat Aad BIIIJA& Arnaae•nb 

A. When the initial servlc:e is ordered by Teleeonex, the Company will eatablish an accounts receivable 
muter aceount for Tolecooex. 

B. The Company shall bill Teleconex on a C'Uimlt bull all applicable charges and credlu. 

C. Payment of all c:lwgca will be tho respocu1b1Uty ofTeleconex. Teleconex lhall make payment to the 
Company for all servkca billed. The Comp.ny is DOC rapocuible for paymmtlnoc received by Teleconex from 
Teleconex's customer. 1be Com.,.ny wiU DOC boeGme involved In bllllna disputes that may arise between 
Teleconex and Its ew:tomer. Paymmtl made to tho Company u payment on account will be erediled to an 
a.cc:OW1IS receivable muter ICCOWiiiiDd DOC to an aid &aef's a.cc:ount. 
D. 1be Comp.ny wiU nmdcr bllb acb mOCltb on cs&abllsbed bill days for each ofT eleconelt's KeoUnts. 

E. The Company wUI bW Tel~. In ldvii!Cf, ctwaes for all servlc:es to be provided durin& the ensuin& 
blllin& period except ctwaes ISIOCI&ud with servlee U&li'• Whleb cbqel will be billed in aman. Charaes will 
be calculated on an Individual end UJer ICCOWillevel, lneludlnJ, if applicable, any chlrJes ror usaae or usqe 
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allowanca. BeiiSoltdl will abo bill all dlqet, lncludlna but not llmltC(4 1~ 911 and E911 ctwaes. 
te lecommunications relay dwps, and ft'anchlse fees. 10 Teleconex. 

F.· The payment will be duo by die next bill date (i.e .• same date In die followlna mondl as the bill date) and 
11 payable In lmmcdlataty avallabla tun4a. Paymtnlll conllcltrtd 10 havt bttn mldf whtn received by the 
Company. 

tr ·he payment due dale falb on a Sunday or on a Holiday whkh IJ observed on a Monday, the payment 
due date lhall be the f1nt DOn· Holiday day foUowlna such Sunday or Holiday. If die payment due date falls on a 
Saturday or on a Holiday which b obo.awd on Tuetday, Wcdnetday, lbund.ly, or Friday, the payment due date 
shall be the lut non-Holiday day preccdlna such Saturday or Holiday. If payment l.s not received by the payment 
due date, alate payment penally, as set fonh in I. followina. shall apply. 

G. Upon proof of tax excmpc ccrtlfkallon from Telcconox,lho lOCal amount b1l:cd to Teleconex will not 
Include any tuet dill &om the end UJet', Telcconex will be aolely responsible for the l omputatlon, triCk ina. 
reportina and payment of all federal, IIUic andfor local jurisdiction taxes a.uoc:latcd with the services resold to the 
end uset. 

H. AI tht amomer of record, Teleconex wlll be responsible for, and mnh 10 die Company, all ch11Jet 
applicable 10 ill mold tervkes for emcraenq KtViecs (E911 and 911) and Telecommunications Relay Scrvkc 
('ffiS) as well IS any otbcr ctwaes of a 1Im liar n.at\U'e. 

J. If any poc1ioo of tho paymcut b re«<vcd by the Company aft.cr the payment due date u set fonh 
preccdin&. or if any ponion of !be payment Ia rec.lved by the Company In 1\mdJ that are noc Immediately 
available to the Company, !hen alate payment penalty aball be due 10 the Company. The late payment penalty 
shall be the portlon oftbe payment not roc:cived by the payment due date times a late f~or. The lllc fac1or shall 
be IS set forth in Secdoa A2 of the Ocncral Sublcriber Service Tariff and Section 82 of the Private Line S«vice 
Tariff. 

J. Any switched~ ch11Jcs a.uoc:lated with interexchanae carrier aeeess to the resold local exchanae 
lines will be blUed by, and due 10, the Company. No addltional chiiJcs are to be asscs.sed 10 Tclecoru:x. 

K. The Company will noc pctform blllin& and collection services for Teleconex as: :-:suit of the execution 
of this Aarcanent. All requests fet billinl services abould be referred 10 the appropri.ate entity or opc..-tlonal 
&J'OUP within the Company. 

1... Punuant 10 47 CPR Section Sl.617, the Company will bill the charan shown below which are identical 
to the EUCL ratts billed by BST 10 Ill end ~~set~. 

Mo11tllly Rate 
I. Raldential 

(a) EKh Individual Line Ot Trunk $).50 

2. Sin&le Line Business 
(b) Each lndlvldual Line or Trunk $).5() 

3. Mu.ltl·IJDe Busloe:ss 
(c) Eacb Individual L lne or Trunk S6.00 
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M. ln amctal. che Company will not become involved in disputn betweer Teleeonex and Teleconu's end 
user customers ovu ruold services. If a dispute does arise chat cannot be sen led wlchout chc Involvement of che 
Company, Tclecoocx &haJJ conlle:llbe desiiN'ed Service Center ((I( rnolution. The Company will make evtty 
effort 10 will to che resolution or !he dispute and will wen wlch Tcleeonex10 molvc lhe matter In u llmcly a 
manner u possible. Tfloeonex may be required to aubmh documentation to aubnantlate che claim. 

VIIL DbcontiiiiiUet ofStrvke 

A. The procedures f« dbcontloutoa service 10 an end wer are u follows. 

I. WJom poulble,lbe Company will deny JCtYict 10 Tcleconea'a end wcr on belalr of, and at the 
request of, Telcconex. Upon rmoratlon of the end IUCT'a acrvke, rutoral eharan will apply and will be 
the respoculbllity ofTcJc.conu. 

2. At the requnt ofTeleconcx, the Company will dixoMec:t a Teleco,J"X end user customer. 

3. AU requesu by Telceonex f« denial« dlsc.onnection of an end wer f« nonpayment must be in 
writing. 

4. Telccooa will be macle solely respocuible f« ootifyina the end uur of the proposed disconnection of 
che ICI'Vice. 

S. The Company wiJI COfltlnue 10 proens c:all.s made 10 the Annoyance Call Center and will adviJe 
Telcconex wbm ltls dctcrmillcd tblt aMOyanee calls are qiftated from one of their end IUCI's 
locations. Tho ComJ1111y ahall be lndcmnifted, defended and held harm leu by Tel~ex andl« the md 
wer aplnstany claim, lou« clamqe arlsin& from provldlnalhls InformAl ion 10 Teleeonex. I tis the 
mJ)Or.'ibilhy ofTeiCCOMX 10 lake the corrcc:tlve ac:tion necessary with Ill customers who make 
annoyl.na calls. Fallwe to do 10 will mult in the Company's dl.scoMectln& the end usa's se.rvlce. 

8. The procedures f« dbcontlouin& service 10 Teleeonex are u follows: 

1. The Company resavea tho ri&hiiO suspend or terminate service for nonpayment or 111 the event of 
prohibited, unlawftJJ «Improper UJC of the facllitin or service, abuse ofche fac:ilitin, or any other 
\ lolalioo « DOOCOCDpl1aDcc byTclecooex oflbe nlln IDd rtl\lla&loru oflhe Com~y·s Tlriffa. 

2. If payment ohcc:ounc Is not m:clved by the bill day in the month after the oriainal bill day, the 
Compu~y may provide written notice to Telec:oocx, that additional applications fot acrvlce will be 
rel'used and that any pendina arden f« service wlllaoc be completed If payment Is noc rece ived by the 
fifteenth day followin&lho dale oftha notJee. lfche Company does noc refu.sc additional applications for 
service on tho date apeclned In tho nvtlee, and Teleeonex's noncompliance ClOIItlnues, nothlna contained 
herein shall preclude tho Comp111y'1 rl&btto refu.sc additional applications for service without further 
notice. 

3. lfpayrna~l oflcc:ou.nt Is 1101 received, or&mltiJmlenll made, by tho bill day in the second 
c:onsecutivo mooth, the account will be eonsidend In default and will be subject 10 denial or 
disconnec:doa, (I( both. 
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IX. LlabiJJty 

4. JrTeleconel (a1Ja to comply with the provisions or thiJ AJICtmcnt. lncludlnaany ptymenu 10 be 
made by it on the cilia IDd times bcrcln specified, the Company may, on lhiny c;sys wrincn notice 10 the 
penon dcslpased by Telecoftu to re«ive notices or noneompliaoce, discontinue the proviJion or 
exutina aerviccs to Teleeonex at any lime thereafter. In the case of such disconlinuance, all billed 
clwJcs, u well u applicable termination clwJes, shall ~me due. If the Company does nol 
ditcondnue the proviJion or tho aervlcn involved on the dale specified in the lhitty days no1icc, and 
Tcleconex's noncompi!Jnce continue~, nochlna concalned herein shall preclude lhe Company's rl&hiiO 

discontinue lhe proviJioo of !be aervlces to Tcleconex wilhoul fwthet noliee. 

5. If ptyment b DOC Relived« lrTIIlJtmCIUI made for paymml by the dale alvcn In lhe wrincn 
notifawlon. Tclecona's ..mea wUJ be diJc4atlnutd. Upon dbeootlnuance or service on a Tclceonu's 
account. saviee to Tcleconcx's aid \IICr1 wUJ be denied. The Company will also ~llah service It 
the ~uest of cne cod user« Tclecoftu upon paymml of the approprialc connection fee and subjcel to 
lhe Company's normal applicarion ~um. Teleconex Is solely responsible for nolifyina the end user 
oflhe proposed disc:onnec:tlon of the service. 

6. If wilhln flftun days after an end user' a service hu been denied no c:onl&cl h:s been made In 
~fe~nce to rcstorin& service, th' end user's service will be diJeonnected. 

A. The llabUity oflhe Company for damiJes arislq ou1 of mlsukcs, omissions.. inlcrruplioru, preemptions, 
delays errors or defeets Ill truumlsslon, or fallum or defeets in fac ilities fumbhcd by lhc Company, occ:umna in 
the eoune offumlshiQa scrvlc:c or ocbcr f.adlides md not caused by lhe neatiacnce ofTelec:ooex, Of' oflhc 
Company in failin& to maintain proper ltllldarcb of malnltlllllce and operation and lo exercise reasonable 
supervision shall in no event exc:ccd an amount cquivalcn110 lhc proportlonau dwJe 10 Telec:ooex for lhe period 
of service durin& which such miaake, omission, inlml.lpcion, ~empdon, delay, erTOr or defCC1 in transmission or 
defCC1 or failure in fiCIIItles occur. The Company shall not be liable for damJ&e Irisin& out of mislikes, omission, 
inlmuptioru, preemptiOns, delays. cmM'I or defeets in truumlssion or ocher Injury, includin& but not limhed tu 
injuries to persons or property from volcaaes or"'"""" transmincd over lhe service oflhe Company, (I) caused 
by ewtomer-provlded equipment (except wha'e a contributina cause Is the maU'unctlonlna of a Company· 
provided connectina amnaement, in wblch event the liability of lhc Company shall not exceed an amount equal 
to a proportional amount or !be Company billin& fortbe period of service durin& wbidlsucb mimke, omission. 
inlml.lptioo, preemption. delay, error, defect In U"IIUmlssion or injury occ:un), or (2) nol p~venl.ed by customer· 
provided cqulpmenl but wbldt would have been pRVCnled had Company-provided cqulpmenl been used. 

B. The Company aball be indemnified and saved hlnnle•s by Teletoncl! apinst any and all claims, actions, 
causes of act.ioo, dama&cs. llabUitles, or demands (includina the coso, expcnaes and reuonablc attorneys' fees. on 
ICCOIII!l thereof) of whatever ld.od or IIIIW'e that may be made by any third patty u a result oflhe Company's 
furnishing of aervlee to Telecooex. 

C. The Company &hall be indemnified, dcfcrded and held ha.nnlcsa by Telec:onex and/or the end user 
againslany claim, loss « d.ama&• arb ina &om the usc of se:rvi«t otrertd for resale involvinJ: 

1. Claims for libel, a lander, invulon of privky or infrinaement of copyriaht arisina from Tclcc:onex's or 
end uaer'a own communications. 
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2. Cl&lma (or ptlmtln&inarment arislna Crom acu c:omblnlna or uslna Company servlc~s In coMectlon 
with facilities or equipment furnished by lhe end I1K1' or Tel~onex . 

3. All other claims arlslna out of an act or omlulon ofTalcconu or IIJ mel uKt In lhe c()UI"K ofwlna 
services. 

D. Tel~x acccpcs ruporuiblllty for provkUna KUSJ for maintenance purposes of any service resold 
under the provilionJ ofthb Tarltr. The Comp~ny sh&ll noc be r .. ponalble for any fallure on the pan ofTelteOC'IU 
with respect to any end""' orr.~ecoan. 

X. Trutmcat or Proprietary ud Co•fldclltial r.toraatlo• 

A. Both parties epee that It may be necessary to provide each other cfurina the ten. of this All c:.:ment wllh 
ceruln confidential infonnltlon, lncludlna ll'lde secret Information, lncludlna but not limited to, technic. I and 
business plazu, teehnleal information, proposals, speciflcatiotU, dnwlnp, proccdura, customer account data and 
lilcc Information (hereinafter collectlvely referred to u "Information"). Both parties aarce lhat all Information 
shall either be in writln& or other tan&lble format and clearly muted with • confidential, private or propricwy 
lcaend, or, when the lnfOI"fttJtlon b COCMiunklled OC'IIIy, it shall altO be communicated that lhe Information Is 
confldentlal, private or proprieta~y. 1be lcformatlon will be returned to lhc owner whbin a reasonable time. Both 
pat1les avec lhatlhc Information sbaiJ not be copied or reproduced In any form. Bolh pat1 ies aaree to receive 
sucb Information and not dbclosc JUdi Information. Both parties aarec to protCC1 the Information received ftom 
distribution. dJJ< losure or dluemlnatloa to anyono except tmployees of lhe panles with a need to !mow web 
lnformltlon and wbkh employees acree to be bound by the terms of lhb Section. Bolh parties will use lhe same 
sundard of care ro procectlnfonnatloo received u cbey would use to procect their own confidential and 
proprietary Information. 

B. Notwhhscancfu:a lhe fotcjolna. bocb ptrties qree that lhere will be no obhptlon to protect any ponlon 
of lhe Information that Is ellher: I ) made publicly available by lhc owner of tho Information or lawfully dlsclos.ed 
by a nonparty to this Aareement; 2) lawfully oblllned from any JOurco olhor !han tho owner or lhe Information; or 
3) previously known 10 lhe rcceivina party without an obli&atlon to keep II confidential. 

Xl. Raolutloa of Dl!piittl 

Except u otherwilo awed in thiJ Aareement. lhe patties &pee that If any dispute arbet u to the lnt.rprctatlon of 
any provision of this Aareement or u to the proper Implementation of thiJ Aarecrnent. the parties will petition the 
applicable state Public Service C«nmlsslocl few a raolutloa of tho dispute. However, each party reserves any riahts h may 
have to seek judicial review of any Nllna made by that Public Servlco Commluion conccmlna lhls Apement. 

XII. Llmltatloa or UN 

The parties qree that this Aarcemen.t ahal.l noc be proffered by either party ill another jurisdiction u evidence of 
any concession or u a waiver of any position taken by lhc other pll1y In that jurisdiction or for any other purpose. 

XIII . W•lvcn 

Any failure by either party to built upoo the JUict perfonnanc:e by tho Olber p11ty of any of lhc provillons of this 

Aarcerncnt shall not be deemed a waiver of' any oflhe provisions of this Aareement, and each party, notwllhslandlnasueh 

r.,.ll 



failure, shall have the riiJ!t thCJ"UI\er 10 wist Upon the specific perl'onnanc:e o( any and all of the provisioru of this 
Ap'Ccmcnt. 

XIV. Govern loa La" 

This Agreement shall be aovcmed by, and construed and cnfort~d In accordance with, the laws of the Swe of 
Georgia, without regard to Its coofllct of laws principles. 

XV. Arm'• LcnatJa NqotiatJou 
ThlJ Aarecment wu cxoaned after ann'alenath ncaotwlons between the undenianed parties and reflects the 

c:onclualon of tho undenlped lhal thiJ Apment IJ In tho best lntercsta of all pattiet. 

XVI. More Favorable Provllloaa 

A. The pattla qree thattr-

I. the Feckral Communlcarions Commission {"FCC") or the Commiui01 flllds that the terms of this 
Agreement are Inconsistent In one or more material respects with any of iu or their respective d«isioru. 
rules or regulations, or 

2. the FCC or the Coma;isslon preempu the effec:t ofthb Agrcement. thcn,ln either cue, upon such 
OCCUJTence bccomln& final llld no tocaer aubjec:t 10 ldminlslratlve or judicial review, the panics shall 
imm~ly eommcnoc &oocl faith ne&odatlonsto conform this Apementto tho requlrcme.nu of any 
such decision, rule, reaulalton or preemption. The revised qreement shall have an effective date that 
coincides whh the effec:tive <We of tho oriJinal FCC or Commwlon ad ion alvin a rise 10 such 
neaotlatlons. Tbe pat1cs aarcc that tbe ra&n. tmns and coodltions or any new qroerncnt shall not be 
applied retroKtlvely 10 any period prior to such efTec:tive da!o exceptio the extent that such retroactive 
effec•ls expressly required by au.ch FCC or Commission dec ision, rule, regulation or preemption. 

B. In the event that BellSoutb, either before or after the effec:t.ivc date or this Aareement, enters Into an 
aareement with any other telecommunications carrier (an •Other Raile Agrcemenl") which provides for the 
provision within tbe lilies of Alablml, Florida, OeorJia, Kentucky, Louisiana. Mlsslulppi, North Carolina. South 
Carolina, and Tcanessce of any oftbe IITIII&ementl covered by this Aareemcnt upon rates, terms or conditions 
that difTtr In any material rupact 6'1Mn the tlla, terms and conditions for such IIT'IIl&emenu set forth in this 
Aareernent ("Other Tmnsj, BtUSouth shall be deemed thereby 10 have offered such other Rnlle AareementiO 
Telcconcx In Its entirety. In the event that Teleconcx ICUpiS aud1 otTer, 1ucb Other TmnJ shall be efTec:tlve 
between BeUSoutb and Ttl«onex u of' the da!o on which Teleconcx accepu such offer 

C. In tho cveot th•.t after the effective da!o of' this Aareement the FCC or the Commission en ten 111 order (a 
"Resale Order") requ.iril\a BeUSouth 10 provide within the swcs of Alabuna, Florida, Georala. Kentuclcy, 
LouiJiana, Mwlsslppl, North Carolina. South <:.NIIna. and Tennessee any of the IIT'IIl&ernenu covered by this 
aarecmcnt Upot'l Other Terms, thm upon olldt Rnalc Order becomln& Onal and not subjec:t to further 
ldmlni.slndve or judlc:lal review, BeliSouth lha!J be ~ed to have offered auch IIT'IIl&erncnts to Telec:onex 
upon aucb Other Temu, In chelr eot.lrety, which Tclecoocx may ooly acc:cpt In their entirety, as provided In 
Seetlon XVI.E. In the event lhal Teleconex aec:epu aucb offer, aud1 Other Terms shall be effec:tlve bdween 
BeiiSouth and Tcleconex u of the date on which Teleconex eccept1 audt offer. 

D. In the evc:ntlhal after the effective date of this Apeanent Bel !South Illes and subKquently reuivcs 
approval for one or more inii'UWe tariffS (each, a "Resale Tariff') offcrin&IO provide within the states of 
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Alabama, Plorfda. Oeorala, Kenhlcky, LOublana. Mlululppl, Norih Cvollna. So\lth Carolina, 111d TeMuaee any 
of the amnaemcnll covered by thb Asreemmt upon Other Terms, then upon tudl Resale TatlfTb«omlna 
effective, BeiiSouth wU be deemed thereby 10 have offered such amnaemmts 10 Teleconex upon such Other 
Tenns, which Teleconex may ecccpcas PfOvlded In Section XVJ.E. In the event tlw Teleeonex aeeepa such 
offer, such Other Torma shall bt efftctivt btrween BtiiSouth 111d Toi«<nex u or tho dato on which Tclec:oncx 
accepts such offer. 

£. The tmnJ ofthis Aarument. other than those affected by the Otbtr Terms accep«ed by Tcleconcx, sl!.ll 
remain in 1\111 roree 111d effect. 

F. CorredJve Pay•nL ln the event t1w -

I . BeiiSouth 111d Telcconex revlso thl1 Apment punUIIIt to Section XVI.A, Of' 

2. Teleconex &CCtpt~a deemed otrcr of 111 Other Rtsale Aarcerncnt or Other Terms, then BeiiSoulh or 
Teleeonex, as applicable. shall make a eorrective payment to the other patty to cotTtCt for the diffuence 
between the ra1cs set forth herein mel the rata in such revised ~,~Remtnt or Othtr Terms for 
substantially similar tei'Vilces for die period &om the effecdvc date of 1ucb revised aareement or Other 
Terms until the dale tlw !lbe panics i.lXOCUte such reviled qreemcnt or Teleconex ac:«ptJsuch Othu 
Terms, plua almpk lntereslat a rile equal to the thlny (30} day corn.mereial papc1 rate for hl&h·JI'Idc, 
unsecun:d nota told lbtou&b dcalen by major corpotllions in multlpla or S I ,000.00 u reaularly 
published In Tlw Wall Slrul J(Nnt(J/. 
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XVU. Notlca 

A. Every nodcc, coosent. approval, or othu communleatlons required or contnnplatcd by thb Acrttmmt 

shall be in writin& and shall be delivertd in pmon or giwn by posuae ~paid mail, lddtus 10: 

Bei1South TelecommunlcaUona. Inc. 
Attention: OLEC Account Tam 
3S3S Colonnade Partcway 
Binningbam. AL 35243 

Te~ex.tnc 
Steve T. Wauon 
S713 Orandc Lqoon Boulevard 
Pensacola, FL 32S07 

or at such olhu addreu as tho lntmded reclplmt previoutly shall have dniiJWCd by written noclec to the ocher 

pany. 

B. Where speciflcaliy required, notices shall be by cc:nlfied or realstc:red mall. Unless otherwise ~~!'.led 

in this Asreemmt. notice by m.ali ahall be errective on tht date it is ofnclally recorded u delivered by rtiW'n 

receipt or cquivalmt. and In tht absence or such record or delivery, it shall be pRSUmed 10 have been delivered 

the: fifth day, or next buslnc:u day after the fifth day, after h was deposited in the malb. 

XVIJl. AmCDdiDtDII 

This Aarecmeot may be amended at any time upon written •arecment of both putia. 

XIX. Ea tire A&l'ftllletll 

This Aarec:meot seu forth the entire undc:rstandln& and supersedes prior aareemmts between the panics relatin& 

10 the subject matter contained herem and meraes all prior discussions between thtm, and neither pany shall be bound by 

any def10itioa, condition, provbioll, representation. warranty, covm&at or promise ocher than u cxpRSSiy IWCd in this 

Agreement or as b contemporane<lUJiy or aublcquently set forth In writing and executed by a duly authorized officer or 

representative or the pany 10 be b-)und thereby. 

NAME: ____ -&J~cax~~H~c~gd~d~I~-----------

PdDted NIIDt 

TITLE: ____ -..JD~«Jiww:iU.itOur ____________ _ 

Vmloa: AprillA, 1991 

:aru.L, .... --
SI& ... urc 

NAME: Stcxc I. Wti!Qp 
Pdaled Name 

TITLE: Prgldg! 

.... 



£XHIBIT"A" 

APPLICABLE DISCOUNTS 

The telecommunlcadonJ services avalla.ble for purdwe by Teleconex for the pwposeJ of res.le to Teleconu end 
URrs shall be available at the followinJ dbcowlt ofT of the retail rate. 

STATE 
ALABAMA 
FLORIDA 
GEORGIA 

KENTUCKY 
LOUISIANA• 
MISSISSIPPI 

NORlli CAROLINA 
SOUlli CAROLI'NA 

TENNESSEE•• 

RISWENCE 
17% 

21.13% 
20.3% 
16.79% 
20.72% 
IS.7S% 
2U% 
14.1% 
16% 

PISCQUNT 

BUSINESS 
17% 
16.81% 
17.3% 

I S..S4'-~ 
20.72% 
IDS% 
.1.6% 
14.8% 
16% 

• Effective as of the Commission's Order £n LoubiiDt Docket No. U-22020 dated November 12, 1996. 

•• The Wholesale Discount Is set as a ~taae ofT the wilTed rates. If OLEC provides Is own operator tervices and 
directory services, the discount shall be 21 .:56%. Tbese rates are effective as ofthoe Tennessee Reaulalory Authority's 
OrdeT in Tennessee Docket No. 90-013 31 dated J111uary 17, 1997. 

Voenlon· AprillA, 1997 
,.,.., 



r 

.. 
EXHIBIT B 

Type of A1. lL OA KY 
ltrvlct Relllt? Reult? Reult7 RINit7 

110tandftlhtrtd Ytt • Ytt • Ytl v. .. Ytt 
2ICOIItrld Sti'Yiol Ytt • Ytt .. Ytl NO .. NO 
3 Promotlona • > llO Otyt .... .. Ytt .. v .. YH .. v .. 
4 Promocionl • < llO o.ya Ytt NO v .. NO v .. No NO No 
5 Ufeline/Unk Up Ytt Ytt Vtt .. Ytl Yta Yta Yta 
8 811/£811 Sti'Yioll Yta Yta .. Ytl Ytl Ytl Ytl Yta 
71N11 Ytt Ytt .. Ytt Ytt v .. No No 
a Non--R.anrino cnuv.. Ytt Ytt .. Ytt v .. v .. v .. v .. 

Type of Ill NC hi TN 
ltmc. Rtull? RM811? RtNit'l ReMit? IOIICoUnt? 

11Gran.dtathtrtd Sttvlota Ytt Yta Yta YH Ytl v .. v .. 
2 Contract SeMce v .. NO v .. .. v .. No YH 
3 Ptomoliont • > llO OIIYI v .. Ytt Yta v .. Yta Yn Yn 
4 Promotion a • < llO OIIYI v .. No No No Yn No No 
H Up StrviOel Ytt ..... Ytt Ytt Yta Ytt Yta 
0 18111Ei11 BtMoll .. "Ytt Yt1 .. YM YM Vet 
7 IN 11 Strv1ctt No No flo Ho v .. Ytl VII 
8 Nor.-Reeurrtrla Cl\lfOtl .. Ytt VII Vt1 Y11 Ytt Yn 

Addttlontl Corrvnanll: 

1 Orandftthered NrYicee can be rtt06d only to ,u:leq ~ ol the grandtatht* -w=.. 
2 'MietTe IYIUible for 111111, promotiOM wil be mede IYilllble only to end IIMII who WOUld llavt qulhfled for 

tht pt01110tion lied M bttn ptOYicMd by 8eiSouth dhc:lly. 

Yta 
v .. 
No 
No 
Ytt 
Yet 
v .. 
No 

3 UhiJne/Unk Up a.v1ct1 may be oiJwtd only lo IIIOM ~who mMt the aMIII Chl.t 8eCSou1ll cunwn11y 
applillto aublailett ollhnt MIYic:el. 

4 In Loouillana and M~. all Contract S.rviu Amngtmtnll tnlitttd Into by s.ISwth 0t lenn.,_lll>g after 
tht •llectivt ~~~ ol the Comrnllllo.. Ordlf wll be auCjlct to rt111e wiltloul the~ diacount. AI CSAa 
wl'lldl .,. In piKia .. ol the ~ dell olll'le COIMIIIIIon order wtl nol be aligt)lt lOt ,....._ 

5 In North CafOiina, only tholt Con net Service Amlngtmtnll tnllrtd Into Iller April 111. 1887 will bt availabll 
forre111t. 

LA 
RtNlt7 

Ytl v .. 
v .. No 

Yea Yea 
v .. No 
Ytl v .. 
No No 

NO No 
v .. v .. 
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